i GENERALI

YBaaemu r-He/r-xo,

To3n AOKYMEHT yZiocToBEPABa, e Bue, KaTto Mputexaten Ha GaHKkoBa KapTa, M3hajeHa OT ,YHu-
Kpeaut byn6aHk” A/} cte 3acTpaxosaH oT ,,JpxeHepanu 3actpaxosaHe” A/l CbC ,,3acTpaxoska
MomolLy MW MbTyBaHe M 310N0YKA HA NpUTEXATENMTE Ha GaHKOBM KapTW” MpW MbTYBaHUA B LAN
CBAT CbC 3acTpaxoBarenHa nommua Ne 1801160126004316/ 22.06.2016 r., cknioyeHa ¢ nocpeaHuye-
CTBOTO Ha ,YHMKpeawT 3acTpaxosarteneH 6pokep” EOO/.

Homepr Ha 6aHkoBara Bu KapTa € HOMepbT Ha MHAWBMAYaHATa Bu 3aCTpaxoBka.

TOKPUTMETO B YyGOMHA € BaNIHO 3a HEOrpaHMUeH 6Ot MbTyBaHUs B paMKuTe Ha 365 AHM (C
MaKcMManeH Cpok Ha oTzenHo mbTysaHe 90 AHu), ako Bawara kapTa e 6una u3gazeHa/nosHoBeHa/
aKTvBHa B nepuoga ot 01.09.2021 r. 4o 31.08.2023 r.

3acTpax0oBaTeIHOTO MOKPUTME Ce aKTMBMPA CbC 3aKynyBaHe Ha TYPUCTMYECKU NaKeT MK YacT
0T Hero /6uneT 3a camoneT, aBTobYyC MW APYT TPAHCMOPT, pe3epBaLyA 3a XoTeN, peHT-a-Kap/
Apyra ycnyra, CBbp3aHa C MbTyBaHeTo, NOCPeACTBOM 3acTpaxoBaHaTa KapTa Ha TepuTopuATa
Ha Peny6:uka bvarapua uam npu u3non3saxe Ha kaptara Ha ATM uam MOC B yyx61Ha npes cpoka Ha
NbTyBaHeTo.

Mp1 MbTYBaHE B YyOMHA CE MOKPMBAT HEOBXOAUMMTE 0BUYAMHM M PAa3yMHM MEAMLIMHCKM Pa3xoau,
MY YC/I0BME, e 3aCTPaX0BATeHOTO MOKPUTME € 334/ CTBAHO NPEAM HACTbMBAHE Ha 3710MoAyKaTa
11 3360N15BAHETO.

OTroBOpHOCTTa Ha 3acTpaxoBaTens 3a 3aCTpaxoBaTesHuTe MOKPUTHA, BaJUAHM Ha TEPUTOPUA-
Ta Ha Peny6amka bbarapua e cnes u3non3saxe Ha 3acTpaxoaHara 6aHkosa kapta Ha ATM uau N0C
Ha TepuTopuATa Ha Peny6uka bbarapus noHe efuH NbT B rogMHara.

CoraacHo un. 333, an. 1 ot Kogekca 3a 3acTpaxosaHe, Bu yBegomaBame, ye T03u 3aCTpaxoBka He
MO3Ke Jja Ce 3aKynu OTAEe/HO.

barika 3a sawcrnte vewa. | g UniCredit Bulbank

Dear Sir/Madam,

This document certifies that as a cardholder of a bank card of UniCredit Bulbank AD you are insured by
Generali Insurance AD with insurance Travel Assistance and Travel Accident for bank cardholders while
travelling worldwide with Insurance policy Ne 1801160126004316/ 22.06.2016. The insurance policy
is concluded with intermediation of UniCredit Insurance broker EOOD.

Your bank card number is the number of your individual insurance.

The insurance cover abroad is in force for unlimited number of trips within the term of 365 days (with a
maximum duration of one trip - 90 days, if your card has been issued/reissued/active during the period
as from 01.09.2021 till 31.08.2023.

The Insurance cover starts after the purchase of a tourist package or a part of it / airline tickets, bus
tickets or other transport, hotel reservation, rent-a-car/ or other services related to the trip through the
insured card on the territory of the Republic of Bulgaria or by use of the card at ATM or POS abroad
within the term of the trip.

Subject of cover regarding accident or illness when traveling abroad are the necessary standard and
reasonable medical expenses, provided that insurance coverage is triggered before the occurrence of
an accident or illness.

The liability of the Insurer for the insurance cover valid for the territory of The Republic of Bulgaria is
after use of the insured bank card on an ATM or POS on the territory of The Republic of Bulgaria at
least once in a year.

According to Art.333, p.1 of Insurance code, we kindly inform you that this insurance policy cannot be
purchased separately.

3actpaxoBarenHu numut EUR /
3actpaxoBatenHu nokputusi | Insurance cover Visa [ M Litmits ?jf il e
" ,, Gol Bl | Ve Masteca
Visa Gold Debit
Pasgen . PuckoBe npu MbTyBaHe W NPECTON B Yy6UHA, NOKPUTM OT 3aCTpaxoBaTeNs Ha TEPUTOPUATA Ha LS CBAT, C U3KMIoYeHKe Ha Peny6amka buarapua / Risks during travel and stay abroad
with validity in the whole world, except on the territory of Republic of Bulgaria
Cmbpr o1 3n0nonyka / Death due to accident 30000 50 000
3arybeHa wim TpaiHo HamaneHa Hag 50% paGoTocnocoBHocT oT 3nononyka / Permanent total or partial disability over 50% due to accident 30000 50 000
CnewHn MegMuMHCKY pa3xou BCaeAcTaue oT 3nononyka / Emergency medical expenses due to accident 30000 50 000
CnewHn MeauuUMHCKM Pasxogu BCAeACTBUe OT 3abonssade / Emergency medical expenses due to illness 30000 50 000
Pa3xopuTe 33 aMOY/IaTOPHO M CTALMOHPHO SieYeHHe, HaloKEHO NpH Beye AuarHocTULMpaHa UHdeKLMA ¢ ,KopoHaBUpYC®, KaKTO U 33 MEAMLIMHCKO TPaHC-
nopTvpaxe 1 penatpupaxe / Medical expenses for outpatient and inpatient treatment of “coronavirus” infection, incl. expenses for medical transportation and 5000 5000
repatriation
AHF(:BHM nap 3a GOSHMYEH NPECTOM, BCIGACTBUE Ha 3M0M0AYKa, Makc. 6por 5 axm / Daily allowance for hospital stay due to accident, max. 5 days 30 60
[HeBH¥ Napy 3a 60NHMYEH NPeCToM, BCNGACTBHe Ha 3abondBae, Makc. 6pou 30 AHu, Usvaksatenen nepuog 3 ar / Daily allowance for hospital stay due to 30 60
illness, max. 30 days, waiting period 3 days
CnewwHo 3v60nevetme / Emergency dental treatment 400 800
l'paxpaHcka OTrOBOPHOCT 3a MmyLiecTBeHu Bpeay / Third party liability for property damages 10000 10 000
['paxpaHcka 0TroBOPHOCT 3a Heumyluectsenn Bpean / Third party liability for bodily injuries 20000 20000
3a6assHe Ha 6arax / Delay of registered baggage 250 300
3ary6a Ha 6arax / Loss of registered baggage 300 550
MegmumHcko TpaHcnoptvpare / Medical transportation 15000 20 000
PenarpupaHe Ha TAeHHu ocTaHku / Repatriation of mortal remains 5000 5000
CnelwHo MbTyBaHe Ha YneH Ha cemelicTeoTo / Emergency travel of family member 600 800
CnelwHo mbTyBaHe Ha Jete / Emergency travel of child 800 800
MnawaHe Ha rapaHuua, BCIEACTBME Ha aBTOMOGMAHa KaTacTpoda / Payment of bail due to road accident 2000 3500
HOpuanyecko chaeicTaue, BCIEACTBME Ha aBTOMOGMHA KaTacTpoda / Legal expenses due to road accident 3000 5000
Bb3ctaHoBsBaHe Ha pa3xogv 3a Kosuer / Recovering of expenses for coffin 1500 2000
CneluHo mbTyBaHe Ha Konera 3a 3amectsaHe / Emergency travel of colleague substitute 400 500
OteamyaHe Ha npeso3Ho cpegcTo / Kidnapping a public transport vehicle 500 4000
OrmaHa Ha noneta / Flight cancellation 500 600
3JabasaHe Ha moneta ¢ noseye ot 4 yaca / Flight delay with more than 4 hours 200 300
HacraHsBaHe B xoten no cnetwHoct / Emergency accommodation in a hotel 400 500
Mpekbeare Ha mbTyBaneto / Travel interruption 300 400
Paspen Il Puckose, BanmaHu camo Ha Teputopuata Ha Penybauka buarapua / Risks, valid only on the territory of Republic of Bulgaria
Cmbprt ot 3nononyka / Death due to accident 4000 6000
3ary6eHa wnm TpaiHo HamaneHa Hag 50% pabotocnocobHocT ot 3nomonyka / Permanent total or partial disability over 50% due to accident 4000 6000

To3u cepTUMKaT € HepasjenHa YacT oT rpynoBa 3acTpaxoBarenHa nonuua Ne 1801160126004316/
22.06.2016 r. 3a 3aCTpaxoBKa ,,[ToMoLY, MK MbTyBaHE Ha NpUTEXaTeMTe Ha GaHKOBM KapTn”,
CKMioyeHa cbriacHo ObluuTe ycnosus Ha ,/JxeHepanu 3actpaxoaHe” A/l 3a 3acTpaxoska ,[lo-
MOLL NP1 MbTyBaHe W 3M10M0yKa Ha NpuTexatenute Ha GaHkosu Kapti” (https://www.generali.bg/
zastrahovane/ produkti/zastrahovki-kartodarjateli/ ) u cnewpantute ycnosua no-gony:

3a npuTexaTenuTe Ha KpeAMTHM KapTh - NP1 CMBPT Ha 3acTpaxoBaHus BCAEACTBME Ha 3n0Mmony-
Ka, 3acTpaxoBaTe/HaTa Cyma Ce M3nnalya Ha no3salloTo ce auue (,YHuKpeaut bynbak” AZ) go

pa3mepa Ha HenoraceHata 4acT 0T 3aAb/IKEHUATA Ha 3aCTanOBaHMH KbM JaTtaTa Ha 3acTtpa-
XOBaTe/HOTO CbOUTME, HO npu ycnosue, 4e CMbpTTa € HacTbnuia Ao 12 Mecela 0T AaTaTta Ha
3/10M0NyKaTa, a 3/10Mo/yKaTa € HaCTbniaa B CPOKa Ha MHAMBMAYANHOTO 33 3aCTPaxXOBaHWA Kap-
TOoAbpKaTe/ NOKpUTHE.


http://www.generali.bg/

This certificate is an integral part of group insurance policy Ne 1801160126004316/ 22.06.2016 for
insurance Travel Assistance for bank cardholders, made in accordance with the General
Conditions of Generali Insurance AD for insurance Travel Assistance and Travel Accident for bank
cardholders ~ (https://www.generali.bg/zastrahovane/produkti/ ~ zastrahovki-kartodarjateli/) and the
following special conditions:

For the holders of credit cards - in case of death of the Insured as a result of accident, the insurance
amount is paid to the beneficiary (UniCredit Bulbank AD) up to the amount of the outstanding
portion of the Insured’s obligations as at the date of the insurance amount, provided the death has
occurred within 12 months of the date of the accident and the accident has occurred within the time
period of theinsured cardholder’s individual cover.


http://www.generali.bg/zastrahovane/produkti/

Knay3a “OtmsHa Ha noneta”

Mpu 0TMAHA Ha nosieT, 3acTpaxoBaTe/AT Bb3CTAHOBABA Ha 3aCTPax0BaHA HanpaBeHu OT no-
CNIeSHMA Pa3XOAM 3a MOKYMKA Ha XPaHa, HaMUTKW, MEAUKAMEHTM M /MM HaCTaHsBaHE B XOTeN [0
JMMMTA MO PUCKA. 3aCTpaxoBaTenaT He MOKPMBa PasXoau NO MPEAXOAHOTO M3PeyeHne Ha amua C
MOCTOAHEH aJipec B HAaCe/IEHOTO MSACTO, B/OKOJIO KOETO € PasnosioKeHO JIETUILETO, Ha KOeTo
NONETBT € GUN aHYMPaH, Pa3XOAuTe MPU aHyMpaHe Ha YapTbpeH (HaeT) NOAeT AW CBbP3aHK
CbC CTOAHOCTTa Ha GuneTa.

Knaysa “lpaBHa nomowy”

MnawaHe Ha aBaHC 3a 0CBOGOX/JaBaHe MOA rapaHuua BCEACTBUE HA MbTHO-TPAHCMOPTHO Mpo-
u3lectsue. AKo 3aCTpaxoBaHOTO JIMLE € YYaCTHUK B MbTHO-TPAHCMOPTHO NPOM3LLECTBUE MO
BpemMe Ha nepuoja Ha 3acTpaxoBaHe M € apecTyBaHo, 3acTpaxoBatendT Lie npeAocTasu Karo
aBaHC HeoOX0AMMaTa Cyma 3a 0CBOGOXAaBaHe MOA rapaHumA, 4O pamepa Ha JMMMTa Ha OTro-
BOPHOCT, N0CoYeH B Tabmua 1. 3acTpaxoBaHOTO /ML TPAGBa /ja Bb3CTaHOBM CymaTa Ha 3a-
cTpaxosatens 40 30 AHW WM NO-PaHo, ako CbOTBETHUTE MECTHM BAIACTM BbPHAT CymaTa Ha
3acTpaxoBaHOTO /inLe.

MpaBHX Pa3HOCKM BC/IEACTBME HA MbTHO-TPAHCMOPTHO MpoM3LLecTBMe. AKO 3aCTpaxoBaHOTO
JMUe e apecTyBaHo BC/IEACTBME Ha MbTHO-TPAHCMOPTHO MPOM3LIECTBME MO BPEME Ha Mepuoja
Ha 3aCTpaxoBaHe, 3aCTpaxoBaTeNAT Lue opraHM3v1pa BCAKa He06x0A/Ma NpaBHa MOMOLL 1 Lue
Bb3CTaHOBM CyMMTE MJIaTeHM 3a TakaBa MOMOLY B pe3y/TaT Ha katactpodata o pasmepa
Ha CymmuTe mocoyeHu B Tabauua 1, KaTo 3acTpax0BaHOTO JMLE WM HEroBU GAM3KK He3abaBHO
yBe/JoMABAT 3aCTpaxoBaTe/iA 3a CIY4MAOTO Ce.

MpaBHo cbaeicTBMe. [Py apecT Ha 3aCTPaxoBaHOTO JIMLE, B PE3y/ITar Ha MbTHO-TPAHCMOPTHO
Npo3LLeCTBMe, 3aCTPaxoBaHUAT UM HeroBuTe G/M3KM Ce CBbP3BAT He3abaBHO CbC 3acTpaxo-
BaTe/IA 3a M0Jy4aBaHe Ha ChelCTBHe 3a NMallaHe Ha aBaHC 3a 0CBOGON AaBaHe MOA rapaHLs Wim
nnawaHe Ha npaBHM PasHOCKM.

Knaysa “CnewHo nbTyBaHe Ha 4neH cemeicTBo”

Pa3xoau 3a MOCELLEHWE Ha XOCTIUTA/M3MPaH B Yyx6uHa. B cryuald, Ye npu mbTyBaHe B Yyx6uHa
3acTpaxoBaHMAT Gbje XocnuTanM3MpaH 3a noseye ot 10 (4eceT) nocnefosaTeNHM AHA U He e
MPUAPY*aBaH OT MbAHONETHO JMLe, 3acTpaxoBaTenAT ype3 ACMCTaHC KoMMaHWATa OpraHu3upa
W MOKPYBA Pa3XOAMTE Ha e4Ho ue oT Penybauka bbarapua, nocoyeHo oT 3acTpaxoBaHus, C Len
Ja noceTu 3actpaxoaHus. oKpUBAT ce MbTHUTE PasXoay (3a ABYNOCOYEH camoneTeH bunet -
MKOHOMMYHA Kaca, BAaK um aBTodyc ot Peny6auka bbarapua), 4o AOroBOPEHMA IMMMT.

Knaysa “CnewHo nbryBaHe Ha pete”

Pa3xoau 3a penaTpupaHe Ha MasoneTHW fela Ha 3acTpaxoBaHMA. 3acTpaxoBaTenAT upe3
Ac1CTaHC KoMMaHuATa OpraHM3upa 1 MoKpuBa A0 AOTOBOPEHMA MMMT PasxoduTe 3a BpbliaHe B
Peny6anka bbarapua Ha HembAHONETHM auua (B0 18 roauwHa Bb3PACT) NpUAPYHaBanu 3actpaxo-
BaHMA MO BPEME Ha HaCTbMBaHe Ha 3acTPaxoBaTe/HOTO CbOWTME, MPU YC/0BHE, Ye PeoBHMTE
OMNeTH, KOMTO NILaTa MPUTENABAT, He MoraT ja GbaT M3M0/3BaHM 3a Tasu L. Ipu Heob-
XOAMMOCT, ACUCTAHC KOMMaHWATA OMpedens M MPUEPYKUTEN, KOMTO Aa CbNpOBOAM AeLata Ao
Peny6auka bbarapus.

Flight cancellation clause

Upon flight cancellation, the Insurer reimburses the Insured with the expenses incurred by the latter
for purchase of food, drinks, medications, and/or hotel accommodation up to the limit of the risk.
The Insurer does not cover expenses under the preceding sentence with regard to individuals whose
permanent address is in the settlement where the airport from which the flight has been cancelled is
located, the expenses for cancellation of charter (leased) flight or expenses related to the price of the
ticket.

Legal assistance clause

Advance payment for bail as a result of car accident. If the Insured is involved in a car accident during
the insurance time period and has been arrested, the Insurer will provide as an advance the amount
needed for bail, up to the amount of the limit of liability in Table 1 hereinabove. The Insured should
reimburse the amount to the Insurer within 30 days or earlier, if the respective local authorities repay
the amount of the bail to the Insured.

Legal expenses as a result of car accident. If the Insured has been arrested as a result of a car accident
during the time period of the insurance, the Insurer will organise any legal assistance required and will
reimburse the amounts paid for such assistance as a result of the car accident up to the amounts as
set out in Table 1 hereinabove, and the Insured or his relatives should immediately inform the Insurer
about the accident.

Legal assistance. In case of arrest of the Insured as a result of car accident, the Insured or his relatives
should immediately contact the Insurer for the purposes of ensuring assistance for advance payment
for bail or covering legal expenses.

Emergency travel of a family member clause

Expenses for visit to a person hospitalized abroad. In case the Insured would be hospitalized for more
than 10 (ten) subsequent days during their travel abroad and is not accompanied by an adult, the
Insurer, through the Assistance company, organizes and covers the expenses of one person from the
Republic of Bulgaria nominated by the Insured to visit the Insured. The travel expenses are covered
(return plane ticket - economy class, train, or bus from the Republic of Bulgaria) up to the agreed limit.

Emergency travel of a child clause

Expenses for repatriation of minor children of the Insured. Through the Assistance Company, the Insurer
organises and covers, up to the agreed limit, the expenses for repatriation of minor children (up to
the age of 18) to the Republic of Bulgaria who have accompanied the Insured upon occurrence the
insurance event, provided the regular tickets the persons have may not be used for this purpose. If
needed, the Assistance Company nominates an accompanying person who accompanies the children
to the Republic of Bulgaria.

NPOLEAYPA 3A MPEAABABAHE HA NMPETEHLIUA NPU HACTBMBAHE HA 3ACTPAXOBATENHO CbBUTUE
PROCEDURE FOR FILING CLAIMS UPON OCCURRENCE OF INSURANCE EVENT

HomepwbT Ha 6arkoBaTa Bu kapTa e HoMepbT Ha MHAKMBMAYaNHaTa B 3acTpaxoBKa. [okpuTHeTo B
YyKOMHa € BASMAHO 3a HEOrpaHuyeH GPOiA MbTYBaHMS B PaMKMTE Ha 365 AHM (C MaKCUManeH CpoK Ha
oTAenHo mbTyBate 90 AHM), ako Bawara kapTa e 6una M3jaAeHa/ NoAHOBEHa/ aKTHBHa B Nepuopa OT
01.09.2021 r. no 31.08.2023r. 3acTpaxoBaTenHOTO MOKPUTME 32 BCAKO OTAENHO MbTYBaHE B YyX-
6MHa Ce 3aeMCTBa CbC 3aKyMyBaHEe Ha TYPUCTUYECKM MAKET AW YacT OT Hero /6uneTu 3a camo-
JIeT, aBTOGYC MM AApYT TPAHCMOPT, pe3epBaLMA 3a X0TeN, PEHT-a-Kap W APYTM YCAYTH, CBbP3aHH C
MbTYBaHETO/ upe3 3acTpaxoBaHaTa 6aHKOBA KapTa Ha TepuTopuATa Ha Peny6uka bbarapus uan
ocblyecTBABaHe Ha TpaHcakuma Ha ATM uam NMOC cbe 3acTpaxoaHaTa 6aHKoBa KapTa B Yyx6uHa.

0TroBOpHOCTTa Ha 3acTpaxoBaTe/il 3a 3aCTpaxoBaTe/HUTe MOKPUTHA, BaUAHW Ha TepUTO-
puATa Ha Peny6/mka bbarapua e ciies 3non3BaHe Ha 3acTpaxoBaHaTa 6aHKkoBa Kapta Ha ATM mau
MOC Ha TepuTopuaTa Ha Peny6auka bbarapus noHe eAuH MbT B rogMHarta.

3aCTpaxoBaTesHOTO MOKPUTHE 3a KOHKPETHOTO MbTyBaHe B Yy6uHa CNefBa Aa € 3afeiCTBaHO
Mpejy HaCTbMBaHe Ha 3aCTPaXoBATe/HOTO CbGUTHE, MOCPEACTBOM TPaHCAKLMM CbC 3aCTpaxo-
BaHaTa 6aHKoBa KapTa.

BeuuKm HenpezBMAEHH Pa3XOAM M Pa3XOAM OT MbPBa HEOBXOANUMOCT NP Peau3upaHe Ha puckoBete
,O0TMAHA Ha noneT", ,3abaBAHe Ha NoAeT C NoBeve oT 4 yaca“, ,3abaBAHe Ha perncTpupaH barax ¢
noBeye o1 6 Yaca“ 1 ,,3ary6a Ha perucTpupaH barax" cessa Aa 6bhaT M3BbPLUEHM CbC 3aCTPaxo-
BaHaTa 6aHKoBa KapTa.

Mpv HacTbBaHe Ha 3aCTPax0BaTE/HO CbGUTME 3ACTPaXOBAHUAT € JTbKeEH:

1. [la yBeiomm AC1CTaHC KOMNaHuMATa/ 3acTpaxoBaTena B paMKuTe Ha 24 yaca OT HacTbnBaHe Ha
CHOMTMETO Ha NOCOYEHMTE TenedOHW W e aapecy, Kato MPefoCTaBM AOKA3aTENCTBO 3a aKTUBM-
paHe Ha NOKPUTMETO 3a MbTYBAHETO NOCPEACTBOM TPaHCAKLMM CbC 3aCTpaxoBaHaTa 6aHKoBa
KapTa;

1. [la yBenomu 3acTpaxoBaTeis B CPOK [0 CEAEM AHM OT HAaCTbMBaHe Ha CHOUTUETO, B CyYal,
4e He e N0/13BaH0 acuCTaHC 06CNYKBaHE M NPY 3aBpbLiaHeTO My B Peny6anka buarapus a npeassu
MMUCMeHa NPeTEHLUMSA 3a Bb3CTAHOBABAHE Ha M3BbPLUEHUTE Pa3XoaM B ODHMC Ha 3acTpaxoBatens;

21 Aa nNpeaoCTaBX NOUCKaHUTE OT 3aCTanOBaTeJ'IFI [JOKYMEHTH, CBbP3aHM C YCTaHOBABAHE Ha
CbOUTUETO U pa3Mepa Ha BpPEAUTE, B OPUTMHAN, KAKTO K.

1.1.1 n1cmeHa npeTeHuuA /no obpasel Ha 3acTpaxoBatens/;

1.1.2 KonWe 0T JOKYMEHT 33 CaMOMYHOCT Ha 3aCTPaxoBaHMA WM HEroB PoauTen 3a uua nog 18
roAuHu;

1.1.3 [loka3atencTso 3a NPOLLAKMTENHOCT Ha MPECTOA 3aj rpaHuua: 6uneTH 3a mbTyBaHe/ 6OpAHH
KapTi/pe3epBaLuy 1 ApYrH, MPUMOKMMM B C/ly4as JOKYMEHTH, 0Ka3BalLy AaTata Ha 3aMuHaBaHe 1
3aBpblUaHe B Penyb6auka bbArapus Ha 3aCTpaxoBaHoTo LE;

Mpw HacTbNBaHe Ha 3acTpaxoBatenHo cbouTMe Bue unn Baw npeacrasuten cneaga aa yBepo-
Mu AcuctaHc komnaxusiTal3actpaxoBatens Ha cneAHuTe TenedyoHu ulunu en. agpecu:

Ten.: +359 2437 2458, e-mail: operationbg@europ-assistance.hu

Ten.: +359 2926 7222, e-mail: travel.claims.bg@generali.com

3acTpaxoBaTenaT MU3n/alla 3acTpaxoBaTeHO 0Ge3leTeHMe, pecn. 3acTpaxoBateHara cyma
NP1 HACTbNM/IO 3aCTPAXOBATENHO CbOMTME, CbIIACHO YC/I0BUATA Ha CKOYEHaTa rpynosa 3a-
ctpaxosarenta noamua Ne 1801160126004316/22.06.2016 r. 1 u3gaseHna 3acTpaxoBaTeneH cep-
TM(MKaT. 3aCTpaxoBaTeNHOTO 0be3leTeHne He MOXe Ja HaJBMLIaBa YroBOPeHWTe B nonuuarta/
cepTU(HUKaTa 3aCTPAXOBATENHM CyMM N0 OTAE/HUTE PUCKOBY KAay3u.

The number of your bank card is the number of your individual insurance. The insurance cover abroad
is in force for unlimited number of trips within the term of 365 days (with a maximum duration of one
trip - 90 days), if your card has been issued/reissued/ active during the period as from 01.09.2021 till
31.08.2023.The insurance cover of each separate trip abroad is being activated upon purchase of a
tourist package or any part thereof /plane, bus or another transport ticket, hotel reservation, rent-a-car,
and other services related to the trip/ through the insured bank card on the territory of the Republic
Bulgaria, or making an ATM or POS transaction with the insured bank card abroad.

The liability of the Insurer for the insurance covers valid on the territory of the Republic of Bulgaria is
after the use of the insured bank card on ATM or POS on the territory of the Republic of Bulgaria, at
least once a year.

The insurance cover for the specific trip abroad should be activated before the occurrence of the
insurance event by means of transactions with the insured bank card.

Any unexpected expenses and urgent expenses upon occurrence of the risks “flight cancellation”,
“flight delay for more than 4 hours”, “delay of checked-in baggage for more than 6 hours”, and “loss of
checked-in baggage” should be covered with the insured bank card.

Upon occurrence of insurance event, the Insured is obliged:

1. To inform the Assistance Company/ Insurer within 24 hours of the occurrence of the event to the
contact phone numbers and email addresses specified below, and to provide evidence for the activation
of the travel cover by means of transactions with the insured bank card;

1. To inform the Insurer within seven days of the occurrence of the event in case no assistance service
has been used, and after the arrival in the Republic of Bulgaria to file a written claim for reimbursement
of incurred expenses in an office of the Insurer;

2.1 To provide the original documents requested by the Insurer in relation to the identification of the
event and the amount of damages, as well as:

2.1.1 written claim /in insurer’s form/;
2.1.2 copy of ID documents of the insured or their parent with regard to persons under the age of 18;

1.1.3 evidence for the duration of the stay abroad: travel tickets/ boarding passes/ reservations, and
other documents applicable in this particular case that prove the insured’s date of departure from and
arrival in the Republic of Bulgaria;

Upon occurrence of insurance event, you or your representative should inform the Assistance
Company/ the Insurer to the following contact phones and/or email addresses:

Tel.: +359 2437 2458, e-mail; operationbg@europ-assistance.hu

Tel.: +359 2926 7222, e-mail: travel.claims.bg@generali.com

The Insurer pays the insurance compensation, the insurance amount, respectively, upon occurrence
of insurance event in accordance with the conditions of the concluded group insurance policy Ne
1801160126004316/22.06.2016 and the issued insurance certificate. The insurance compensation
may not exceed the insurance amounts for the different risk clauses as agreed upon in the policy/
certificate.

Ako umate BbNpOCKH, MONSA, NO3BBLHETE Ha AexypHuTe TenedoHu Ha [keHepanu 3acTpaxoBaHe A[l: * 7222 unu +359 2926 7222
Should you have any questions, please call the assistance telephone of Generali Insurance AD: * 7222 unu +359 2926 7222

Jpy%ecTBoTO € yacT oT 'pyna JkeHepanu, BnmcaHa nog Ne 26 B Pernctbpa Ha 3acTpaxoBaTesHUTe rpynu KbM MHCTMTYTa 3a HaZ30p Ha 3acTpaxoBaTenHuTe Komnanuu (IVASS) B Utanms
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3acTpaxoBatenHu nokputms/
Insurance covers

HeoGxogumu OOKYMEHTU 3a npeasBABaHe Ha NpeTeHLUsA

Documents required for filing a claim

Cmbpr o 3nononyka / Death due to
accident

1. Konue Ha AKT 3a cMbpT

2.Konme Ha cbobLueHne 3a cMbpT / MeauunHCku Zoknag/ Ennkpusa, B KouTo
Ce CbbpKarT AaHHM 3a NpUYMHaTA 33 HACTHMBAHE Ha CMBPTTa;

3.AKo CMbpTTa € HacTbniAa BCaeacTaMe Ha MTT - Konme Ha NOMUEMCKH
NPOTOKON;

4.AKo e BoAEHO AOCHAEOHO NPOM3BOACTBO - OCTaHOBNEHWE Cles NpUKI0-
4BaHE Ha pa3C/IeiBAHETO OT CTPaHa Ha CbOTBETHUA KOMMETEHTEH OpraH;

5.AKo 3acTpaxoBaHMAT e 6un Bojay Ha MNC 1 cMbpTTa € HacTbnuna BCies-
cteue TN - pe3ynTaTv OT KPbBHM NPOGYU 33 HAMYME HA ANKOXON M HapKo-
TUYHM BELLECTBA;

6. Konue Ha YpocToepeHue 3a HacnegHuLy;

7. BaHKOBM CMETKM Ha BCMYKM 33KOHHM HACNeAHMLM.

1. Copy of death certificate

2.Copy of notice of death/ Medical report/ Epicrisis stating details about the
reasons for the death;

3. If the death has occurred as a result of car accident - copy of the police report;

4.In case of preliminary investigations - ruling of the competent authority after the
end of the investigation;

5. If the insured was a driver and the death has occurred as a result of car accident
- results from blood tests for presence of alcohol and narcotic substances;

6. Copy of certificate of heirs;

7. Bank accounts of all statutory heirs.

3arybeHa unu TpaitHo HamaneHa
pabotocnocobHocT Hag 50% oT 3no-
nonyka /

Permanent disability over 50% due to
accident

1.Konve Ha pewenue Ha TE/IK/HE/IK 3a mbpBU4HO OCBMAETENCTBAHE W Onpeje-
JieH NPOLIEHT TPalHO HamanieHa TpyA0cnoco6HoCT;

2. Mepuumrckm foknaa/ EMKpM3a, ChAbPHKaLLM TOYHA AMArHo3a M HasHayeHo
neyeHue;

3. baHKoBa CMeTKa B /1eBa.

1.Copy of decision of the Territorial Expert Medical Commission/ National Expert
Medical Commission (TEMC/ NEMC) for primary certification and defined
percentage of permanent disability;

2. Medical report/ Epicrisis stating precise diagnose and prescribed therapy;

3. BGN bank account.

CneLuHn MeanLUMHCKM Pa3HoCKN OT
3nononyka /

Emergency medical expenses due to
accident

1. OpurHacm Ha cMeTku, dakTypu, dUCKanHu GOHOBE 3a M3BBPLIEHN MEAK-
LMHCKY pasxopy;

1. MegvumHckm foknaa/ Enukpusa/ AMGYnaTopeR MCT, Chabpaly AaHHM 32
OM/IakBaHMs, NOCTABEHA MarHo3a | HasHayeHo leyeHie;

3. Pewenta ¢ npeanucaHy 0T NeKap MeAUKaMEHTH;

4. Pe3yntati OT NpoBEAEHM M3CNeaBaHNA (1abopaTopus, PeHTreH U Ap.);

5. Mpu nnaiaxe no 6aHKOB MbT - NAATEXHO HAPEK/AHE;

6. baHkoBa cMeTKa B /ieBa.

1. Original receipts, invoices, payment slips for incurred medical expenses;

1. Medical report/ Epicrisis/ Outpatient card stating details about the complaints,
made diagnosis and prescribed therapy;

3. Physician’s prescription for medications;

4. Results from examinations (laboratory, x-ray, etc.);

5. In case of payment by means of bank transfer - payment order;

8. BGN bank account.

CrewwHN MeaMLIMHCKM PasHOCKM OT
3abonssaxe /

Emergency medical expenses due to
iliness

1. OpurvHa/M Ha cMeTku, QakTypu, uCKanHM 6OHOBE 33 M3BBPLIEHN MEULMH-
CKM pa3xoau;

1. MeavumHckn foknaa/ Envkpusa/ AMGYnaTopeH JIMCT, CbAbpialy AaHHM 3a
ON/IaKBaHMsA, NOCTaBEHA AMarH03a W Ha3HaYeHO NeyeHue, HasHaueHu M3cnes-
BaHMA;

3. PelenTa c npegnucaHy OT Nekap MeauKameHTH;

4. Pe3yntaTu 0T NpoBEAeHM M3CNeABaHMA (NabopaTOpua, PEHTTEH U Ap.);

5. Mpu nnawaxe no 6aHKOB MbT - NNATEXHO HAPEK/AHE;

6. baHKoBa cMeTKa B NeBa.

1. Original receipts, invoices, payment slips for incurred medical expenses;

2. Medical report/ Epicrisis/ Outpatient card stating details about the complaints,
made diagnosis and prescribed therapy, prescribed examinations;

3. Physician’s prescription for medications;

4, Results from examinations (laboratory, x-ray, etc.);

5. In case of payment by means of bank transfer - payment order;

6. BGN bank account.

[lHeBHYM napy 3a 6ONHUYEH NPECTOM,
BCneAcTBMe 3nononyka /

Daily allowance for hospital stay due
to accident

1. ENUKpU3a / MEAWUMHCKM AOKNAZ OT CTaUMOHApHKs NPecTou;
2. baHkoBa CMeTKa B /ieBa.

1. Epicrisis/ medical report for hospital stay;
2. BGN bank account.

[lHeBHYM napy 3a GONHUYEH NPECTOM,
BcneacTaue 3abonsBate /

Daily allowance for hospital stay due
to iliness

1. EnvKpu3a/ MEAMLMHCKM JOKNaA OT CTALMOHapHKA NpecToi;
2. baHKoBa CMeTKa B /1eBa.

1. Epicrisis/ medical report for hospital stay;
2. BGN bank account.

Pa3axoau 3a cnelwHo 3b6oneyeHue /
Expenses for emergency dental
treatment

1.0puruHanM Ha cMeTk, daKkTypu, QucKanHM 60HOBE 3a M3BDPLUEHM MEAM-
LMHCKM Pasxou;

2.MeavupnHckn poknan/ Envkpusa/ AMGynaTopeH JMCT, Cbabpaly AaHHM 3a
OM/IaKBaHKA, MOCTaBeHa AMarHo3a W HasHauyeHo /leyeHme, HasHauyeHu M3cnes-
BaHMs;

3. PeuenTa C npeanucanm OT NeKap MeAUKaMeHTH;

4. Pe3ynTati oT NpoBeJeHM U3CNefBaHua (1abopaTopua, PeHTreH u ap.);

5. Mpu nnawaxe no 6aHKOB MbT - NNATEXHO HAPEK/AHE;

6. baHKkoBa CMeTKa B /1eBa.

1. Original receipts, invoices, payment slips for incurred medical expenses;

2. Medical report/ Epicrisis/ Outpatient card stating details about the complaints,
made diagnosis and prescribed therapy, prescribed examinations;

3. Physician’s prescription for medications;

4. Results from examinations (laboratory, x-ray, etc.);

5. In case of payment by means of bank transfer - payment order;

6. BGN bank account.

['paxpaHcka oTroBOPHOCT 3a UMY-
LecTBeHN Bpeau |

Third party liability for property
damages

1. lOKyMeHT, M34aZeH OT KOMMETEHTEH OpraH (MOAMUMA, MPOKYpaTypa,
CNefCTBME UMM CbA) OTHOCHO OGCTOATENCTBATA 32 Bb3HMKBaHE Ha Cbou-
TMeTo

2.0puruHan Ha AOKYMEHT, [10Ka3Ball M3BBPLIEHO MAallaHe Ha obesleTeHue
KbM TPeTM yBpeAeHM nLa.

1.A document issued by a competent authority (police, prosecutor’s office,
investigation agency or court) with regard to the circumstances for occurrence
of the event

2.0riginal document proving a payment of compensation made to third damaged
parties.

I'paxpaHcka OTFOBOPHOCT 3a HeMMY-
LiecTBeHn Bpeam |
Third party liability for bodily injuries

1. JloKyMeHT, M3jaZieH OT KOMMNETEHTEH OpraH (Moauums, npoKypaTtypa,
CNefCTBME UMM CbA) OTHOCHO OGCTOATENCTBATA 32 Bb3HMKBaHE Ha Chou-
THETO;

1. OpuruHan Ha AOKYMEHT, [10Ka3Ball M3BBPLIEHO MAallaHe Ha obesleTeHue
KbM TPETH yBPeZeHM nLa.

1. A document issued by a competent authority (police, prosecutor’s office,
investigation agency or court) with regard to the circumstances for occurrence
of the event;

1. Original document proving a payment of compensation made to third damaged
parties.

3abaBsHe Ha perucTpupaH barax no-
Beye ot 6 yaca

Delay of checked-in baggage for more
than 6 hours

1. OpuruHan Ha Jloknaj 3a HepeZoBHOCT C MmylecTBo (Property Irregularity
Report) M34afeH 0T CbOTBETHUTE NETMILHU CIYXOM;

1. OpurvHanM Ha GOPAHM KapTW OT peanMsvpaHuA pegoBeH moseT; 3.0puruHan
Ha eTUKeT Ha PerucTpupanua barax;

4.0puriHant Ha akTypu, CMETKM, U1CKanHu 6OHOBE, KBUTAHLMM 33 M3BDP-
LUEHM Pa3xo4v 3a Belly OT MbpBa HEOGXOAMUMOCT (4pexw, 0ByBKM, ToaneT-
HU NPUHBANEKHOCTH);

5. JloKyMeHT 3a Jj0CTaBKa Ha 3abaseH barax.

1. Original Property Irregularity Report issued by the respective airport authorities;

1. Original boarding passes for the realised regular flight;

3. Original label for the checked-in baggage;

4. Original invoices, receipts, payment slips, vouchers for expenses incurred for
belongings of utmost need (clothes, shoes, toilet articles);

5. Document for delivery of delayed baggage.

3ary6a Ha 6arax / Loss of baggage

1. OpurnHan Ha Jloknag 3a HepeZoBHOCT ¢ umyluecTso (Property Irregularity
Report) U3sajeH OT CbOTBETHUTE NETULLHN CYXOM;

1. OpuruHanu Ha 6OPAHM KapTu OT peauaupaHs pesioBeH Moet;

3. OpMruHan Ha eTMKeT Ha perucTpupanma barax;

4. OpuriHann Ha dakTypu, CMETKM, 1CKanHM GOHOBE, KBUTAHLMM 33 M3BDP-
LIEHM Pa3xo4v 3a Belly OT MbpBa HEOGXOAMUMOCT (4pexw, 0ByBKM, ToaneT-
HU NPUHBANEKHOCTH);

5. [loKyMeHT 3a ZlocTaBKa Ha 6arax (ako 6bje AOCTaBEH B paMKMTE Ha 3a-
CTPaxoBaHOTO MbTyBaHe).

1. Original Property Irregularity Report issued by the respective airport authorities;

2. Original boarding passes for the realised regular flight;

3. Original label for the checked-in baggage;

4.Original invoices, receipts, payment slips, vouchers for expenses incurred for
belongings of utmost need (clothes, shoes, toilet articles);

5. Document for delivery of baggage (if delivered during the period of the insured
trip).

MegvumHcKo TpaHcnopTUpaHxe/
Medical transportation

AcucTaHC yenyri/fonycKa ce Bb3CTaHOBABAHE HA PasXOAM CPelly MpeacTa-

BAHE Ha C/IESHUTE AOKYMEHTH:

MpH MEAMUMHCKO TPaHCnopTUpaHe:

1. MeauumHcky Aoknas/ EMMKpMsa, Cbabpwaly aHHM 3 OMAaKBaHwA, MocTa-
BEHa [MarHo3a 1 HasHayeHo fieveHve;

2. Pesyntam oT npoBegeHu M3CNEABaHMS;

3.0puriHanM Ha QaKkTypu W (MCKanHM 6OHOBE 3a 3amiaTeH MEAMLMHCKM
TPaHCMopT.

Assistance services/ expenses may be reimbursed upon provision of the following

documents:

In case of medical transportation:

1. Medical report/ Epicrisis stating details about the complaints, made diagnosis
and prescribed therapy;

2. Results from performed examinations;

3. Original invoices and payment slips for paid medical transport.

Ako umate BbNpOCKH, MONSA, NO3BBLHETE Ha AexypHuTe TenedoHu Ha [keHepanu 3acTpaxoBaHe A[l: * 7222 unu +359 2926 7222
Should you have any questions, please call the assistance telephone of Generali Insurance AD: * 7222 unu +359 2926 7222
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3acTpaxoBaTenHu NOKpUTHSA
Insurance covers

HeoGxogumu OOKYMEHTU 3a npeasBABaHe Ha NpeTeHLUA

Documents required for filing a claim

Penarpupate Ha TNeHHM OCTaHKM /
Repatriation of mortal remains

[pu penaTpupaHe Ha TIEHHM OCTAHKM:

1.Konne Ha Akt 3a cMbpt. Konne Ha cbobiyeHne 3a cMbpT / MeauumHcku
Aoknag/ EmMKpM3a, B KOMTO Ce CbAbPKAT AaHHM 33 MPUYMHATA 32 HACTb-
NBaHe Ha CMbpTTa;

Ao cmbpTTa € HacTbnMna BcaeacTeue Ha MTM - KomMe Ha NOAMLENCKU npo-
TOKOJ;

2.AKo e BogeHO focbaebHO NpoM3BOACTBO - oCTaHOBNEHWE Cles NpUKAI0-
4BaHe Ha pa3Cc/ielBaHETO OT CTpaHa Ha CbOTBETHUA KOMMETEHTEH Op-
raH; 3.Ako 3acTpaxoBaHMAT e 6un Bogay Ha MMC 1 cMbpTTa € HacTbnuna
Bcneactsue MTI - pesyntati OT KpbBHU NPOGK 33 HAMYME HA aNKOXO
HapKOTMYHM BELLECTBa;

4. Konue Ha YpocToBepeHue 3a HacnegHuLy;

5. baHKOBM CMETKM Ha BCWYKM 3aKOHHW HaCneAHWUM.

6.0purvHaM Ha QaKTypu W (uckanHM GOHOBE 3a 3aniaTeHu pasxoay 3a pema-
TPMPaHe Ha T/IEHHM OCTaHKM OT MACTOTO Ha CbOKTMETO Ao Penybimka
Bvarapus.

In case of repatriation of mortal remains:

1. Copy of death certificate. Copy of notice of death/ Medical report/ Epicrisis
stating details about the reasons for the death;

If the death has occurred as a result of car accident - copy of the police report;

2. In case of preliminary investigations - ruling of the competent authority after the
end of the investigation;

3. If the insured was a driver and the death has occurred as a result of car accident
- results from blood tests for presence of alcohol and narcotic substances;

4. Copy of certificate of heirs;

5. Bank accounts of all statutory heirs.

8. Original invoices and payment slips for paid expenses for repatriation of mortal
remains from the place of the event to the Republic of Bulgaria.

CnewHo MbTyBaHe Ha YneH cemeit-
cTBO /
Emergency travel of a family member

Mpu CNewHo MbTyBaHe Ha YIEH Ha CEMENCTBO:

1. MegnumHcku goknas/ Envkpu3a, CbIbpwaluM AaHHM 3a OMJaKBaHws, nocTase-
Ha [1arHo3a 1 HasHauyeHo neyeHe;

1. OpuruHaimM Ha GMneTv/GOPAHM KapTh 3a MbTYBAHETO Ha YNEH Ha Cemeit-
CTBOTO Ha 3acTpaxoBaHus 0T Peny6iuka bbarapus [o AbprasaTa Ha
HaCcTbMBaHe Ha CbBUTHETO;

3. OpurvtHamm Ha dakTypy 1 (MCcKanHmM GoHOBE 3a 3annaTeH GuneT 3a MbTyBa-
He Ha YNEeH Ha CeMeMCTBOTO Ha 3aCTpaxoBaHus;

4. [lokazaTencTso 3a POACTBEHM BPb3KM (AKT 3a paxzaHe, CBMaeTencTso
33 CK/IYEH rPaKJaHCKM Opak).

In case of emergency travel of a family member:

1. Medical report/ Epicrisis stating details about the complaints, made diagnosis
and prescribed therapy;

2. Original tickets/ boarding passes for the travel of a family member of the insured
from Bulgaria to the country where the event has occurred;

3. Original invoices and payment slips for paid ticket for travel of a family member
of the Insured;

4. Proof of kinship (birth certificate, marriage certificate).

CnewHo nbTyBaHe Ha pgete /
Emergency travel of a child

[pu cnewHo mbTyBaHe Ha Aere:
1. Megnuprckn Aoknag/ Enukpusa, Chabpaluy AaHHM 33 ONaKBaHuA, nocTase-
Ha AMarHo3a 1 HasHayeHo Neyenue Ha 3acTpaxoBaHms;

2. Op1ruHamM Ha 61uneTi/GOpAHM KapTu 3a MbTyBaHe Ha feTe Ha 3acTpaxoBa-
HMA OT MACTOTO Ha HacTbMBaHe Ha CbouTHETO fo Penybanka Bbarapus;
3. OpuruHanm Ha dakTypu M ducKanHu GOHOBE 3a 3amnateH 6uneT 3a MbTy-

BaHe
4. [loka3atenctso 3a POACTBEHM BPB3KM (AKT 3a paxjaHe).

In case of emergency travel of a child:

1. Medical report/ Epicrisis stating details about the complaints, made diagnosis
and prescribed therapy of the Insured;

1. Original tickets/ boarding passes for the travel of a child of the Insured from the
place of occurrence of the event to Bulgaria;

3. Original invoices and payment slips for paid ticket for travel

4.Proof of kinship (birth certificate).

Bb3cTaHoBsBaHe Ha Pa3xoaM 3a KOB-
yer/
Reimbursement of expenses for coffin

1. OpuriHan Ha dakTypa 3a HanpaBeHus pasxop.

1. Original invoice for the incurred expense.

CnewHo nbTyBaHe Ha konera 3a 3a-
mecTBaHe /

Emergency travel of colleague
substitute

1.0puruHan Ha akTypa 3a 3akyneH GuneT 3a MbTyBaHe Ha Ko/lera no 3ame-
CTBaHe;

2.0puriHani Ha 6opAHM KapTi/GuneTy 3a mbTyBaHe Ha Kojlera no 3amecTsa-
He;

3. MeanuMHCKM JOKNAZL/envuKpu3a OT CTalMoHapeH MPecToM Ha 3acTpaxoBa-
HWS, C AaHHM 33 ONNaKBaHMA, AMarHo3a M HasHauYeHo NeveHme.

1. Original invoice for purchased ticket for travel of colleague substitute;

1. Original boarding passes/ tickets for travel of colleague substitute; 3.Medical
report/ epicrisis for hospital stay of the insured stating details about complaints,
diagnosis and prescribed therapy.

OTBnnyaHe Ha NPeBO3HO CPEACTBO /
Kidnapping of public transport vehicle

1. ZloKyMEHT 3a 06CTOATENICTBAT 32 Bb3HWKBAHE Ha CbOMTMETO, U3hajeH
OT KOMNETEHTEH opraH (NocoacTBo Ha Penybmnka bbarapus, noamumsa,
NPOKYpaTypa, CbA);

1. lpyr1 no 1ckaHe Ha 3acTpaxosarens.

1. Document about the circumstances for the occurrence of the event issued by a
competent authority (Embassy of the Republic of Bulgaria, police, prosecutor’s
office, court);

1. Other documents as requested by the Insurer.

OTmsiHa Ha noneta / Flight
cancellation

1. [lokyMeHT, u3aajeH OT aBMOKOMMAHMATA, [OKa3Baly OTMAHATA Ha PefoB-
HWA NoNeT;

1. bopAHM KapTu OT OTMEHEHMA pefoBeH noseT;

3. OpuriHaM Ha GOpAHH KapTH OT peann3vpaHua PeLoBeH NoseT;

4. OpuritHanm Ha (haKTypu, CMETKM, MCKaHM GOHOBE 3a U3BPLLIEHM HENpes:-
BU/AEHM Pa3X0AM (XPaHa, HaMMTKM, HOLLYBKa B X0TeN);

5. baHKoBa cmeTKa B feBa.

1. [f)loarJ]ment issued by the airline company proving the cancellation of the regular
ight;
1 Bogrding passes for the cancelled regular flight;
3. Original boarding passes from the realised regular flight;
4, Original invoices, receipts, payment slips for incurred unexpected expenses
(food, drinks, hotel accommodation);
5. BGN bank account.

3abaBsHe Ha nonera ¢ noeeye ot 4
yaca/
Flight delay with more than 4 hours

1. JloKyMeHT, M3hazieH 0T aBUOKOMMNaHMATA, [OKa3Ball 3aKbCHEHMETO Ha
peZoBHMA NoNeT,

1. OpuruHanM Ha GOpAHM KapTW 3a 3aKbCHENMA PefioBEH MOMeT;

3. OpuruHanm Ha hakTypu, CMETKH, DM1CKanHM 60HOBE 3a M3BBPLUEHM Henpes:
BUfIEHM Pa3XOAM (XpaHa, HanuTKK, HOLLYBKa B XoTen);

4, baHKoBa CMeTKa B NleBa.

1. Document issued by the airline company proving the delay of the regular flight;

1. Original boarding passes for the delayed regular flight;

3. Original invoices, receipts, payment slips for incurred unexpected expenses
(food, drinks, hotel accommodation);

4, BGN bank account.

HactansiBaHe B xoTen no cnewHocT
/

Emergency hotel accommodation

1, MeamumHcku poknaa/ ENMKpu3a T CTaUMoHapHKs NPecToi Ha 3acTpaxosa-
HWS, C AaHHM 33 ONNaKBaHWA, AMarHo3a M Ha3HaueHo NIeyeHue;

2. OpurvHan Ha (hakTypa 3a HOLLYBKM B XOTE/ Ha Y/IeH Ha CEMEMCTBOTO Ha
3aCTPaxoBaHoTO /IMLE;

3. Konne Ha f1oKa3aTencTBo 3a POACTBEHM BPb3KM (AKT 3a paxpae, CBuze-
TE/ICTBO 3a CK/MIOYEH rpakaaHCKu 6paK M Ap. MPUAOKMMM B ClTyYas);

4, baHKoBa CMeTKa B NleBa.

1. Medical report/ epicrisis for hospital stay of the insured stating details about
complaints, diagnosis and prescribed therapy;

1. Original invoice for a night stay at a hotel for a family member of the insured;

3. Proof of kinship (birth certificate, marriage certificate and other documents
relevant in this particular case);

4. BGN bank account.

MpekbcBaHe Ha mbTyBaHeTo / Travel
interruption

1. OpuriHanu Ha dakTyp, (McKanHu GOHOBE, KBUTaHLMM, Pa3uCKM 33 aBaHCO-
BO 3an/1aTeHu Pasxoau 3a MbTyBaHe U HOLLYBKY;

1. flokymeHT/ loKa3aTencTBO 3a 0TKa3/HEBb3MOXKHOCT 3a Bb3CTaHOBABAHE
Ha Heu3noi3BaHaTa YacT OT 3an/aTeHNUTe aBaHCOBO Pa3xoaM 3a MbTyBa-
HE U HOLLYBKM;

3. Konwte Ha AKT 3a cMbpT;

4. MegyumHcku noknan/ Enukpusa/ AMOYnatopeH AMCT C JaHHW 3a OM/aKBaHMs,
JMarHo3a M HasHayeHo leyenue;

5. [loKyMeHT OT KOMMETEHTEH OpraH 3a 06CTOATE/ICTBaTa 3a HacTblBaHe
Ha CbOMTMETO (oMLK, MPOKYPaTYpa, C/IEACTBME, CbA);

6. baHkoBa cMeTKa B /1eBa.

1. Original invoices, payment slips, vouchers, receipts for expenses for travel and
hotel accommodation paid in advance;

2. Document /proof of refusal/ impossibility for reimbursement of the unused
portion of the expenses for travel and hotel accommodation paid in advance;

3. Copy of death certificate;

4, Medical report/ epicrisis/ outpatient card stating details about complaints,
diagnosis and prescribed therapy;

5. Document of a competent authority about the circumstances for the occurrence
of the event (police, prosecutor’s office, investigation agency, court);

6. BGN bank account.

MpasHa nomowy / Legal assistance

1. loKyMeHT, M3#aZieH OT KOMNeTeHTeH opraH (MONMUMA, NpoKypaTypa, cnes-
CTBME Cbf}) OTHOCHO 06CTOATE/ICTBATA 3@ Bb3HMKBAHE Ha CbOMTHETO;

1. CKMioyeH C azBOKAT AOroBOP 3a MpaBHa 3aluTa;

3. OpuruHan Ha JOKYMEHT 3a M3BBPLLEHO NAallaHe no Jorosop 3a npasHa 3a-
WuTa;

4,baHKoBa CMeTKa B /ieBa.

1. Document issued by a competent authority (police, prosecutor’s office,
investigation agency, court) with regard to the circumstances for the occurrence
of the event;

1. Legal assistance agreement with an attorney-at-law;

3. Original document for payment made under legal assistance agreement;

4.BGN bank account.

Ako umate BbNpOCKH, MONSA, NO3BBLHETE Ha AexypHuTe TenedoHu Ha [keHepanu 3acTpaxoBaHe A[l: * 7222 unu +359 2926 7222
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