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ObLLK YCNoBUA 3A BAHKOBW KAPTU 3A ®U3UYECKHU NTULIA U 3A NPEAOCTABAHE HA
NNATEXHW YCIYTU YPE3 U3MNON3BAHE HA BAHKOBU KAPTWU KATO ENEKTPOHHU
NNATEXHU UHCTPYMEHTHU

Paspen |. ONPEOQENEHUA

Mo cmucbna Ha Tean OBy ycnosus, n3bpoeHUTe NO-J0NY ONpPeaeneHuss U CbKpalleHus umat
CNefHOTO 3HaYeHve:

BaHkoBa kapTa (HapuyaHa no-gony u kapTta/ta“) — Bug nepcoHanuanpaH nnaTexeH UHCTPYMEHT, KOWTO
C€ M3Mon3Ba MHOTOKPATHO 3a MAEHTU(MKALMS Ha ONPaBOMOLLEHWS NOSI3BATEN HA NNATEXHN YCIyr 1 3a
oTAarneyeH AOCTbN 4O NNaTexHa cMeTka uiunu Lo NpeaBapuUTenHO AOrOBOPEH KpeaUTEH NUMUT U C KOUTO
MoraT fja Cce U3BbpPLLBAT MaTEXHU U CPABOYHM OnepaLui.

OcHoBHa baHkoBa kapTa — KapTa, u3gageHa Ha OnpaBOMOLLEHNS 1 NON3BaTEN, KOUTO € U TUTYNApST
Ha pasnnaLiartenHa (kapToa) cMeTka B baHkata.

OonbnHutenHa G6aHkoBa kapta — KapTa, u3gageHa no UckaHe Ha OMPaBOMOLLEHMS Mon3BaTeN Ha
OCHOBHaTa KapTa (TUTynsp), NOAYMHEHa Ha OCHOBHATA KapTa M CBbp3aHa KbM CMeTKaTa Ha TUTYnsps,
MO KOATO Ce OTYnUTaT/noracsBat onepawunTe/3agbImkeHnsITa no kaprata.

OnpaBomoLieH nonssaTen Ha 0CHOBHa 6aHKoBa KapTa — MeCTHO U YyXgecTpaHHO AeecnocobHo
(bu3nyecko nuue — TUTYNAp Ha cmeTkata, obcnyxBalja KkapTaTa, KOeTo noema 3afbiDKEHWs 3a
3annallaHe Ha Takcu, 1 BCEKM Bb3HWUKHAN AbSr M0 NOM3BaHETO Ha NpeaocTaBeHara My oT baHkaTta kapTa
n ¢ koeTo baHkaTa cktoyBa 4oroBop 3a 6aHkoBa kapTa. OnpaBOMOLLEH Non3BaTen Ha OCHOBHa AebuTHa
KapTa, Npu ycrnoBusiTa Ha 4n. 4 oT 3akoHa 3a nuuata 1 CEMeNCTBOTO, MOXe Aa 6bae 1 HEMbIHONETHO
nuue ot 14 go 18 roguHW, Npu MakcuManeH TpaHCaKUMOHEH NUMMT, onpefeneH B Tapudarta Ha
,YHuKpeaut bynbaHk® ALl 3a TakcuTe U KOMWCMOHMTE 3a (PU3NYECKW NULA, UNM onpedeneH oT
HEMbHONETHOTO NNLE U HEroBUS 3aKOHEH NPeACTaBUTEN, B paMKUTE Ha IMMUTA, NOCOYeH B Tapudata
Ha ,YHuKpeaut bynbaHk* Afl. C nocoyeHaTa B Npeax0AHOTO U3peYeHe OCHOBHa ebuTHa kapTa mMorat
[ia Ce U3BBPLUBAT CaMO NaTexHUTe onepauun, nocoyeHun B Touku 1.1.1,1.1.2, 1.1.6 n 1.1.8 ot pasgen
Il Ha HacTosAwmTe OBLUM YCrOBKS, KAaKTO U BCUYKW CMPABOYHM U HENNaTeXHU onepawym, NoCOYEHM B
pasgen lll Ha HacToswmTe OB6Lm ycnosus, T. 1.2 1 nogToukuTe it. C ocHOBHa AebuTHa KapTa, u3faaeHa
Ha HEMbMHOMETHO NULE, He MOraT da Ce W3BbPLUBAT NMaTEXHUTE onepauyumn, NocoveHn B Toukn 1.1.1,
1.1.2 ot pasgen Ill Ha Hactoswmte OOWM yCnoBWs, B TbProBCkM OBEKTW, KaTeropusupaHum ot
MexayHapoaHUTE KapTOBM OpraHM3aLmmn kato 06eKTI, B KOUTO Ce npeaiarat Xa3apT, OPBbXENHU CTOKM U
YCNyru, ankoxon v uurapu, CTOKW U1 YCIyrn CbC CekcyaneH xapakTep. 10 uckaHe Ha HEMmbIHONETHOTO
Nvue W HeroBust 3aKOHEH MPeACTaBUTeN, Bb3MOXHOCTTA 3a WM3BBLPLUBAHE HA MNATEXHUTE onepauuu,
nocoyenn B 7. 1.1.2 ot pasgen lll Ha HacToswwmTe Obuw ycnosus, Moxe Aa He 6bae NpeaocTaBeHa Ha
HeMbIIHONETHOTO NnLle.

OnpaBomoLieH nonsBaTten Ha AOMbAHUTENHa 6aHKOBa KapTa € [eecrnocobHO (uanyecko nuue
MECTHO UK YyXXOECTPaHHO, MOCOYEHO OT ONPABOMOLLEHWS MON3BATEN HA OCHOBHATA kapTa, Ha KOETO
baHkaTa n3gaBa OOMbAHMTENHW OEOUTHW/KPEOMTHU KapTu, CbrmacHo Hactosawwmte O6wm ycnosus.
[JombnHutenHa aebutHa kapta Moxe ga 6bae nagageHa u Ha manonetHo nuue ot 10 go 14 roguHu unu
Ha HembHONeTHO nnue ot 14 go 18 rognHn (KOeTo ManoneTHO/HEMbIHOMNETHO NULE € AeTe unu € nog
HaCTOMHWYECTBOTO/MOMNEYNTENICTBOTO HA OMPABOMOLLEHWS MOM3BaTeN Ha OCHOBHaTa kapTta), npu
MaKcuManeH numuT, onpedeneH B Tapudata Ha ,YHuKpeaut bynbank“ All. C gonbnHutenHarta aebutHa
kapTa, n3gageHa Ha manonetHo nuue ot 10 oo 14 roguHu, morat ga ce U3BbPLUBAT CaMo MiaTeXHUTe
onepauyu, nocovenu B Toukn 1.1.1, 1.1.6, 1.1.8 n 1.1.11 ot pasgen Ill Ha HacToswwmTe OB ycnosus, U
CMpaBoOYHUTE W HennaTexHu onepauuu, nocodeHn B Toukn 1.2.1, 1.24 n 1.2.5 ot pasgen lll Ha
HacToswmTe OBwm ycnosus. C gonbnHuTenHaTa AebutHa kapTa, M3aageHa Ha HembIHONETHO nuue oT
14 no 18 roguHW, MoraT fa ce M3BBbPLUBAT CaMO MaTEXHUTE onepaumm, nocoyeHun B Touku 1.1.1, 1.1.6,
1.1.8 n 1.1.11 ot pasgen Ill Ha HacToswwmTe O6LYM YCrOoBKS, U CIPABOYHUTE M HENNATEXHM Onepawuu,
nocoyenun B Touku 1.2.1, 1.2.4 n 1.2.5 ot pasgen Ill Ha HacTosiwwmTe O6wwm yenosus. C oMbAHUTENHA
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pebutHa kapTa, M3gafdeHa Ha MamnomneTHO UMM HEMbIIHONMETHO Nuue, He moraT Aa Ce M3BbpLuBar
nnaTexHuTe onepauum, nocodeHm B Toukn 1.1.1 n 1.1.2 ot pasgen lll Ha HacToswwmTe O6Ww ycnosus, B
TbProBCKM 0OEKTH, KaTeropuampaHu ot MexayHapogHUTe KapTOBM OpraHu3aLmmn kato 06eKTU, B KOUTO ce
npeanarat xas3apT, OPBXEMHW CTOKW WM YCAYri, ankoxon W Lurapy, CTOKM W YCAyrn CbC CeKcyaneH
Xapakrep.

CmeTkaTa e pasnnaljaTtefiHa CMETKa, BOAEHa Ha MMETO Ha ONpaBOMOLLEHMS MOM3BaTen Ha OCHOBHATa
pebutHa kapta. [lo cmeTkata ce oTuyaTaT OnepauuwTe, M3BLPLUEHM C KapTata — MniawaHus u
NOCTBMMEHNS, KaKTO U TakCUTe, KOMUCUOHUTE U NUXBUTE, ObIKUMU OT OMPABOMOLLEHWS Mon3BaTen.
BaHkaTta oTKpuBa CMeTkaTa nNo HapexaaHe Ha TUTynsaps. OTHOLEHWATa MEXY CTPaHUTE BbB BPb3Ka CbC
cMmeTkaTa ce ypexgaT ot Obwute ycrnosus Ha baHkata 3a OTkpuBaHe, 06CNyXBaHe W 3aKpuBaHe Ha
BaHKOBM CMETKW Ha hM3MYeCKV Nnua 1 3a NpefoCTaBsAHE Ha NATEXHU YCAYTA U UHCTPYMEHTH.
KaptoBa cmeTka (KC) e noracutenHa cmeTka, BOAeHa Ha UMETO Ha OMpaBOMOLLEHMS Mon3BaTten Ha
OCHOBHa 6aHKoBa kapTa B baHkaTta, 3a noracsisaHe (YaCTUYHO UMK U3LANO) Ha YCBOEHUS Ype3 KapTaTa
kpeauTeH numut. OnpaBOMOLLEHUAT nonsBaTten Moxe Aa BHaca no KC u cobetBeHu cpefcTtBa Hag
KPEOUTHUS NIUMUT, O KOUTO ONpaBOMOLLEHUAT NOM3BaTeN Ha OCHOBHATa KapTa Lie MMma JOCTbN Ypes
kapTata. Mo KC ce oTtuutat onepauumte, U3BBPLLEHN C KapTaTa — NNallaHus 1 NOCTBMMNEHUS, KaKTO U
TaKkcuTe, KOMUCUOHWUTE W NIUXBUTE, OBIMKMMM OT OnpaBoMoLLeHUs nonseaten. baxkarta otkpuea KC, no
MUCMEHO HapexaaHe Ha TUTynsaps. OTHOWeHWSTa Mexay cTpaHuTe BbB Bpb3ka ¢ KC ce ypexaar ot
ObwwTe ycnosus Ha baHkata 3a OTKpuBaHe, oOCnyXBaHe W 3akpuBaHe Ha 6aHKOBM CMETKM Ha
(huanyeckn nuua u 3a NpegocTaBsHE Ha NMATEXHU YCAYT U UHCTPYMEHTH.

MepcoHaneH ugeHTUdUkaumoHeH Homep (MUH) — ABTEHTUKALWMOHEH KOA, NpegocTaBsH oT baHkaTa Ha
OMPaBOMOLLEHMS MOM3BaTeN Ha KapTaTa Ha XapTWeH HOCUTEN U CYXKELL 3a aKTUBMpaHe Ha kapTata unu
3a U3BbPLUBAHE Ha NNaTeXHW/CNPaBOYHM OnepaLum ¢ kapTara.

EnektpoHeH nepcoHaneH upgeHtudukaumoneH Homep (E-MUH) — KpuntupaH akTvBauMOHEH Koa,
npepocTtaBsH oT baHkaTta Ha OnpaBomoLeHus nonasaten Ha Kaptata upe3 enekTpoHHUS kaHan 3a
ycnyrata ,bynbank Mobann“ Ha baHkaTa v cryxeLy 3a U3BbpLUBAHE Ha NNATEXHW/CNPABOYHM OnepaLymm
c Kaprara (npegocraBs ce camo Ha knueHTu Ha bankara, nonssalm ycnyrata ,bynéank Mobann®).
HepaspelweH oBbpapadT — B cnyyante Ha HagxBbpnsHe Ha pasnonaraemara HannyHoCT, Cymata Ha
HaIBULLEHMETO Ce CHYMTa 3a NON3BaH HepaspeLLeH 0BbpApadiT, BbpXy KONTO Ce HauMCnsBa INXBa.
JlnxBeH npoueHT BbpXy HepaspeLlueH oBbpAPadT — JIXBEHNAT NPOLEHT, HAYNCNSBaH BbPXY pa3mepa
Ha Mon3BaHWs HepaspeLLeH 0BbpApadT No A4ebUTHU KapTu.

»Cash M npeBog“ (,,Kew M npeBog“) — Ycnyra, kosTo No3BonsBa Ha ONpaBOMOLLEHNS Non3eaTen aa
npeeeae cpeactBa B nesa OT CMeTKaTa KbM Apyro nuue 4pe3 6aHKkoMat, noaabpkaly ycnyrata.
lMonyyaTensT Moxe Aa w3ternn cymata ot 6aHkomaTt B 7 (cedem) OHEBEH CPOK OT MHULMMPaHe Ha
npesoAa cneq kato n3bepe ycnyrata ,Cash M npesog‘ Ha baHkomar.

[leno3nT Ha Nnapv B HanWYHOCT (onepauns BHOCKA) — Ycryra, No3sonsBalla BHacsHe Ha mapu B
HaNWUYHOCT NO KapTa Ha BaHkomart, coBCTBEHOCT Ha baHkaTta, noaabpxaly yenyrata. [leno3utsT e camo
B BGN, kato 3a egHa TpaHcakuus MakcumanHata cyma € 90 6HaHkHotu ot 100 nesa kymiop, a
MWHUMarnHaTa — egHa 6aHkHoTa OT 5 neBa kyniop. BHockaTa ce 0Tpa3sBa no cmeTkaTa Ha kapTata, C
KOSITO Ce M3BbpLUBA OnepauumsTa, CbrnacHo cpokoseTe B pasgen V, T. 2.1.3, KkoraTo KapTata € BbB
BanyTa, pasnuyHa oT BGN, cbluyata ce 3aBepsiBa BbB BanyTaTa Ha kapTaTa, kaTo ce npunara Kypc
,MPOAABA Ha Kaca“, akTyaneH KbM MOMEHTa Ha 0CYETOBOASBAHE Ha onepauusTa.

»Kew 6ek“ (,,Cash back“) — lNnawaHe ¢ gebutHa unu kpeauTHa kapTa, ¢ 0gobpeH ot baHkata 6paHg,
Ha MOC TepMWHanHoO YCTPOWCTBO B TbProBCkM 0BeKT Ha Teputopusita Ha Penybnuka Bbnrapus, ¢
nonyyaBaHe Ha napy B HAaNMYHOCT.

UmnpuHTep — MexaHM4HO YCTPOICTBO 3a M3BbPLUBAHE Ha NMallaHus Ha CTOKM WM YCRyru mpu
TbProBeLl, Ypes CHEMaHe Ha OTrmeyaTbk OT BaHkoBaTa kapTa BbpXy cneuuanHo uspaboTeHu 3a uenta
pasmnucKM.

MexayHapoaHu kaptoBu opraHu3aumm (MKO) - HOpuanyeckn nuua, ynpaBnsiBallm KapToBUTE
BpaHaose.
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KonTakTHO nnawaxe — Kaptata ce npokapsa npe3 YeTel, 3a MarHUTHa fleHTa Wnu ce BkapBa B YeTel Ha
4nn Ha MOC TepmMmUHANHO YCTPOWCTBO MK GaHKoMaT.

Be3koHTakTHO nnawaxe — Kaptarta ce fobnkasa 4o NMOC TepM1HanHo yCTPONCTBO, 03HAYEHO C NIOTOTO
PayPass, payWave n Ha gpyru, ogobpenun ot baHkata GpaHgoBe NnaTexHu U NpeannaTeHn kapTu 3a
DEe3KOHTaKTHO MnaLlaHe.

Near Field Communication (NFC) — TexHonorus, 4pe3 KosiTo noCpeAcTBOM Xapayep (4un), HanuyeH B
MOBWMHO YCTPOMCTBO, Ce U3BBLPLUBA BUCOKOCKOPOCTHO NMPEXBLPISHE HA AaHHU OT MOBUITHO YCTPONCTBO
Ha [pyro YCTPOWCTBO, Hamupalwo ce Ha Gnmsko pasctosHue (o1 4 go 10 cm). NFC npegocrass
BB3MOXHOCT 3a W3BbpLUBAHE HA GE3KOHTAKTHW MnaljaHus/TerneHns ¢ 6aHKoBY KapTu /M MOBUIHK
YCTPOWCTBA, NOAABPXALLM Ta3n TEXHONOIUS.

Be3koHTaKTHO nnawaHe/TerneHe ¢ MOGMNHO YCTPOMCTBO — M3BLPLLUBAHE HA NMallaHe/TerneHe Ha
BeskoHTakTeH GaHkomat unn MOC TepMMHANHO YCTPOWCTBO MOAAbPXKALLM ycnyrata, Ype3 MoBuIHo
ycTpoiicto ¢ NFC dhyHKLMOHANHOCT.

OurutaneH noptdpein (Wallet) — WHTerpupaHa (yHKUMOHANHOCT Ha ycryrata 3a €nekTPOHHO
BaHkmpaHe Ha baHkata ,bynbavk Mobann®, upes kosato GaHkoBa kapTa ce fobass/gurutanuavpa B
QuruTaneH noptgenn unu B NpUNoXeHMe Ha MOBWUMHO YCTPOWCTBO, MPEOOCTaBALLO0 Bb3MOXHOCT 33
pobaBsHe/aurutanuanpare Ha 6aHKoBa kapTa B AurutaneH noptdein.

Ourutanuaupare - lNpouecbT Ha fo6aBAHETO Ha BaHKOBa kapTa OT ONPaBOMOLLEHNS 11 Non3BaTen KbM
ycryrata 3a nnaijaHe/TerneHe ¢ MOGUNHO YCTPOUCTBO B AUruTaneH noptdei.

[Aurutanuanpana kapta — baHkoBa kapTa, BKMKOYEHa OT ONPaBOMOLLEHWS 11 Non3BaTen B AurUTaneH
nopTdhenn ypes ycnyrata 3a enekTpoHHo BaHkupaHe Ha baHkata ,bynbank Mob6ain®, unm gobaseHa B
AuruTaneH noptgenn, nogabpxaH OT APYr AOCTaBYMK HA NNATEXHN YCMyTu.

OxnanH (On-line) pexum Ha nnawaxe — [nawaHe ¢ GaHkoBa kapTa Ha TEPMUHAIHO YCTPOWMCTBO
(peanHo TepmuHanHo yctpoirctso MOC/6aHkomaT/BupTyanHo TepmuHanHo yctpoiicteo MOC), npu koeTo
ce u3npawja WHgopmauus 3a ogobpeHne KbM aBTOpM3aLMOHHATa cucTeMa Ha GaHkaTta, uagaten Ha
KapTaTa.

OcpnaitH (Off-line) pexxum Ha nnawane — [nawaHe ¢ 6aHKoBa KapTa HAa TEPMMHAIIHO YCTPOWCTBO
(peanHo TepmuHanHo yctpoircteo MOC/6aHkomaT/BupTyanHo TepmuHarnto yerponctso MOC), npu koeTo
He Ce u3npaLla nHdopMaLms 3a ogobpeHne KbM aBTopU3aLMoHHaTa cuctema Ha 6aHkarta, usgaten Ha
kapTaTa.

LleHTbp 3a koHTakT ¢ KnueHTn (LIKK) Ha BaHkata — 24-4yacoB MH(OPMALMOHEH LEHTBP 3a KOHTaKT C
KnneHTW Ha baHkara.

»bynbank Mobann“ — Ycnyra 3a enektpoHHo GaHkvpaHe, npegocTassHa OT baHkaTta, ocurypsiealla Ha
ONpaBOMOLLEHNS1 MON3BaTeN Ha KapTata TeXHMYecka Bb3MOXHOCT 3a AWCTaHUMOHEH [JOCTHM, Ypes
cneyyanuanpaHo NpunoxeHue 3a MOBUMHK YCTPOCTBA, 40 CPeACcTBaTa, NOAABPXKAHW MO NOCOYEHNUTE
OT ONPaBOMOLLIEHWS MOMN3BATEN Ha KapTaTa CMETKM, OTKPUTM Ha HEroBo ume B baHkaTa, 3a u3mbiHeHue
Ha NNaTeXxHW onepauumn, B paMKTE Ha NMAMUTIATE, YCTAHOBEHM 3a KapTaTa v ycnyrata ,bynbask Mobaiin”,
KaKTO M Bb3MOXHOCT 3a 3asiBiBaHE Ha NPOAYKTM W yCnyru Ha baHkaTa, BKN. 1 NPOMSIHA Ha yYCNOBUSITA MO
TAX.

»bynbank OHnanH“ — Ycnyra 3a enexkTpoHHo GaHkvpaHe, npegocTassHa OT baHkaTta, ocurypsealla Ha
ONpaBOMOLLIEHVS MON3BaTeN Ha KapTaTa TeXHNYEeCKa Bb3MOXHOCT 3a AUCTAHLMOHEH AOCTHIN YPE3 MHTEPHET
Ha cnegHust agpec: https://online.bulbank.bg/, [0 cpeacTBata, noagbpXaHM MO MOCOYEHUTE OT
ONpaBOMOLLEHVS nonasaTen Ha Kaptata cMeTku, OTKPUTW Ha HEroBo ume B baHkata, 3a U3MmbiIHEHWE Ha
NNaTexHu onepawym, B pamMkuTe Ha IMMUTUTE, yCTaHOBEHU 3a kapTaTta u ycnyrata ,bynbaqk OHnaiH, kakto
W Bb3MOXKHOCT 3a 3asiBSIBaHE Ha NPOAYKTY 1 ycnyrn Ha baHkaTa, BKIT. 1 NpOMsiHA Ha YCoBMSTa MO TAX.
Ycnyra 3a SMS usBectue — 3a peructpupaHuTe 3a Tasu ycnyra kapTi ce uanpaila uHgopmauus Ha
OMPaBOMOLLEHUTE MON3BaTeNy 3a M3BBLPLLEHN C KapTUTe NNallaHWs W 3a pasnonaraemarta HamuyHoCT Mo
perucTpupaHuTe 3a ycnyrata 6aHkosu kaptu. [loctaBunk Ha ycnyrata e Jartamakc” ALl
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AboHameHTeH peno3uT — [lpeaBapuTernHo AernosupaHa Cyma, onpedeneHa OT OnpaBOMOLLEHUS
nonseaten Ha OCHOBHA KapTa, 3a CMeTKa Ha KOATO Cyma ce 3anfawat noryyaBaHuTe OT Hero
UHopmaLmoHH SMS cbobLLeHus.

AboHameHT 3a non3saHeTo Ha ycnyrata SMS ussectue — dukcnpaHa egHoroguwHa Takea, CboupaHa
aBTOMATWYHO OT baHkaTa B Ha4anoTo Ha BCEKW HOB eHOroANLLIEH Nepuos.

MoGuneH onepatop — TbproBCKO [PYXeCTBO, KOETO NpefoCTaBs TENeKOMyHUKALMOHHW ycryru
NPeaUMHO Ype3 6e3xnyHa TeXHONOMS, JenCTBaLLO Ha TepuTopusTa Ha Penybnvka bbnrapus.

BaHka - ,YHuKpeaut bynbank* AL

»DOPUKA® Al - baHkoBaTa opraHu3aums 3a pasnallaHus ¢ U3nosn3BaHe Ha KapTu U CUCTEMEH KapToB
oneparop 3a nnatiaHns ¢ 6aHkosu kapTu B Penybnuka Bbnrapus.

»CUIYPHU NnawaHus B UHTepHeT — Ycnyra Ha baHkaTa 3a BKoYBaHe Ha ONPABOMOLLEH Mon3BaTen Ha
nsgageHa ot baHkata kapta B nporpamute Visa Secure u Mastercard Identity Check Ha MKO 3a
WaeHTUULMPaHe Ha ONPaBOMOLLIEHIS MON3BaTEN Ha KapTa NpW OCbLUECTBSABAHE Ha MallaHe B UHTEPHET
CTpaHuLiaTa Ha TbproBeL, y4acTBall B NporpamuTe.

OvHamuyHa napona 3a nnawaHe B WHTepHeT — Ocurypsea npunaraHeTo Ha 3agbnboyeHo
yCTaHOBSIBaHE Ha WOEHTUYHOCTTA Ha ONPaBOMOLLEHUS NON3BaTEN Ha KapTaTa npu UHTEPHET nnaLlaxe,
cbrnacHo [enervpad pernameHt (EC) 2018/389 Ha Komucusita ot 27 Hoemepu 2017 roguHa 3a
pombrnHeHne Ha [QupekTuga (EC) 2015/2366 Ha EBponeiickust napnameHT n Ha CbBeTa no OTHOLLEHWE
Ha perynaTtopHUTe TeXHWYEeCKW CTaH4apTU 3a 3aAbibOYEHOTO YCTAHOBABaHE Ha WAEHTMYHOCTTA Ha
KnueHTa 1 obluTe U CUrypHU OTBOPEHW CTaHZapTW Ha KOMyHukauus. lMpencTaensisa nopeguua ot
CUMBOSIH, CIyXXELLa 3a UOEHTUdMLMPaHe Ha ONPaBOMOLLEHUS NON3BaTeN Ha kapTaTa 1 NOTBbpX4aBaHe
Ha nnalyaHe B UHTEPHET CTpaHuLUaTa Ha Tbprosew, yyacTealy B nporpamute Visa Secure n Mastercard
Identity Check. InHammyHaTa napona e egHOKpaTHa, HEBL3NPOWU3BOAMMA M BanuaHa 3a KOHKpeTHaTa
TpaHcaKLus npuw onpeaeneH Toprosew. [IMHamnyHaTa napona ce 4OCTaBs M AOCTbNBA Ype3 yCnyruTe 3a
eneKkTpoHHo BaHkupaHe Ha baHkata ,bynbaHk OHnanH* unu ,bynbank Mobain“ n ce nonssa nuyHo OT
ONMpaBOMOLLEHNS NON3BaTen Ha kapTaTa. [JuHammyHata napona Cbabpxa UHopMaLms 3a onepauusTa,
4MEeTO NOTBBPXKAEHWE CE M3NCKBA (NonyyaTen u cyma).

O6meHHUTE KypcoBe — KypcoBe no npesanyTupaHe Ha TpaHCaKUMs OT BanyTa Ha TpaHCaKLMs BbB
Basytata Ha Kaptarta.

CetbnmeHT — O6paboTka 1 0CHETOBOASIBAHE HA TPAHCAKLMW OT ONPaBOMOLLEH NOSI3BaTEN Ha KapTa.
AsTopu3saumsa — Onepauys no 0go6peHNe/0TXBBbPNSHE Ha TpaHCaKLMs C KapTa.

»CaHKLUMKU® 03Ha4YaBaT BCUYKM 3aKOHW, NMOL3AKOHOBW akTOBE, PECTPUKTUBHI MEPKW 3a U3MbIIHEHWE Ha
WKOHOMUYECKN, (DMHAHCOBM WM TbPrOBCKM CaHKUMM WAW APYrM CaHKUWW, BbBEAEHM, Mpunaraqu,
aAMVHWUCTPUPAHK, HANOXEHW, NPUHYAUTENHN UK NyBNIMYHO CHOBLLEHN OT:

(a) OpraHusauusTa Ha obeguHeHuTe Hauum (OOH);

(6) EBponeickus cbios;

() CoeauHeHnTe amepukaHckm watm (CALL);

() Ob6eauHeHo kpanctso Benukobputanus u CesepHa Vpnanaus/Utanns/®egepanta penybnuka
'epmaHus;

(n) NpaBUTENCTBOTO, BCAKA OMUMAnNHa WHCTUTYLMS, OpraH Wwunu areHuMs Ha BCAKO L,
n3bpoeHo B BykBY a) 4O r) No-rope; u/nnm

(e) BCSKO [pYyro NpaBUTENCTBO, OhuLManta MHCTUTYLUS, OpraH U/Mnmn areHuns C KPUCANKLMS Hag

KOSITO M [ja € CTpaHa no cropasyMeHne U/nn CBbp3aHuTe C HEro nuua.

»CaHKLUMOHMpaHa AbpxaBa“ O3HayaBa BCAKa CTpaHa WM Apyra TEPUTOPMS, KOSTO € MMM YneTo
ynpasnieHne e 0BeKT Ha CaHKLMK, KaTo LANo 3a CTpaHaTta uiv 3a usanara Teputopus.
»CaHKLMOHUpPaHO nuue” 03HavaBsa nuLe, n3bpoeHo BbB BCEKW CMIUCHK Ha OnpesenieHu nuua, CBbp3aH
CbC CaHKUunTe, noaabpxkaH o1 Cnyxbarta 3a KOHTPON Ha YyXKOeCTpaHHUTe akTuBK Ha MUHUCTEPCTBOTO
Ha cuHaHcuTe Ha CALL, ObpxasHus genaptameHT Ha CALL munm ot CbBeta 3a curypHoct Ha OOH,
EBponenckns Cbto3 Unu KOSTO W Aa e ObpkaBa YneHka Ha EBponelickusi Cbto3, (6) BCSKO nuue, KOeTo
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onepupa, opraHuavpa unu npebrsasa B CaHKLMOHMpaHa Abpxasa, unm (B) BCSKO NULE, NpUTEXaBaHO
WK KOHTPOMMPAHO OT TakoBa NNLLE AW 1L, ONCaHM B NpeaxoaHuTe knaysu (a) umm (6).
»rpyna“ e rpyna ot npeanpusTus, CbCTOALA Ce OT MpeanpusaTUe Manka, OT HEroBuTe OblUepHU
NPeAnpUsTAS U OT NpaBHUTE 0BpasyBaHMs, B KOWTO MPEANPUATUETO Maika WK HEroBUTE ObLEPHM
NPEAnpUATUS UMaT yyacTune, KakTo W OT NPeSnpUATIAS, CBbP3aHN e4HO C APYro Mo CMUCHIA Ha Yil. 22 0T
Ounpektuea 2013/34/EC Ha EBponeickus napnameHT n Ha CbeeTa oT 26 toHK 2013 . OTHOCHO roguLLHUTE
(bMHAHCOBMW OTYETW, KOHCONUAMPaHUTE (IMHAHCOBM OTYETU U CBbP3aHWUTE AOKMaaM Ha HSKOW BUOOBE
npeanpuaTus 3a nameHeHve Ha [Jupektusa 2006/43/EO Ha EBponeiickust napnameHT u Ha CbBeTa 1 3a
oTMsiHa Ha gupekTuam 78/660/EMO 1 83/349/EMO Ha CoeeTta (OB, L 182/19 ot 29 tonmn 2013 ).
»~EMOapro“ — 3akoHoaaTenHa Mspka, Ypes KosiTo eAHa Abpxasa (e4HOCTpaHHO eMbapro) unn obLLHOCT
0T ObpXKaBWU/MEXZyHApOAHW OpraHu3aunn (MHOrOCTpaHHO embapro), orpaHWyaBaT MM MpekbeBaT
CBOSITA MKOHOMMYECKa, MHAHCOBA M TbProBCka LENHOCT C fJafeH cybekt. EmbBaproto moxe ga ce
OTHacs [0 PUANYECKM LA, (PU3MYECKU LA UK ObpXKaBy.
Mporpama ,,PLUS” Ha ,,YuuKpeaut Bynb6ank” A[l, HapuyaHa 3a kpaTkocT ,[porpamata’“, € TEXHUYeCKu
noaabpxaHa ot baHkaTa cuctema, B kKosTo baHkata peructpupa 3a yqacTiie BCUMKW akTUBHW AeOUTHY,
KPEAWTHW, OCHOBHU W [OMbAHMTENHW GaHKOBM kapTw, u3gageHn ot YHuKpeout bynbank AL Ha
(OM3MYECKN NUUA, KaKTO M TbproBuuTe, B YMATO THProBCkM 00eKT € uHcTanupaHo peanHo MOC
TEPMUHAIHO YCTPOCTBO Ha ,YHuKpeaunt bynbaHk* All, ckntounnu ¢ baHkaTa [JoroBop 3a napTHLOPCTBO.
MapTHbopcka Mpexa — [pyna OT Tbprosuu, yyacteaw B [Mporpamarta u cknoumnu [JoroBop 3a
NapTHLOPCTBO C baHkara.
Toukn Ha onpaBoMoLleH non3Baten — [pefocTaBeHn Ha ONPaBOMOLLEHWS NON3BaTEN, NPX NOKYNKa C
BaHkoBa kapTa Ha peanHo MOC TepmMuHanHo ycTpoicTBO B lNapTHbOpCKaTa Mpexa 1 (puHaHcupaHu ot
TbproBeL, y4acreaLy B [porpamata, pukcupaHa cyma unum NpoLEeHT OT LieHaTa Ha HanpaBeHata nokyrnka,
Wnn puKCMpaHa Cyma W MPOLEHT OT LeHaTa Ha HampaBeHaTa Mokynka. TOYkMTE Ca CbC CTPOro
npefHasHayYeHne, OrpaHNYeHo Nos3BaHe M UMaT U3MepuMa NeBOBa PaBHOCTONHOCT, B CbOTHOLIEHWE
0,01 neBa = 1 TOUKa.
YcBosiBaHe Ha TOYKM OT OnNpaBoOMOLLEeH non3saten — L|nocTHa Nokynka oT onpaBOMOLLEH Non3saten
C HanMU4HUTE NO KIMEHTCKWA My HOMep BbB POHAA 3a CbXpaHEHUe Ha TOYKM TOYKM Ha ONMPaBOMOLLEH
nonsgaten Ha peanHo OC TepmuHanHo yctponcTBo B MapTHbopckata mpexa. OnpaBoMOLLEHUST
nonssartesn UMa nNpaso fa u3nonssa B NapTHbopckaTa Mpexa HanUYHUTE MO KNWEHTCKUS CU HOMEP BbB
®oHAa 3a CbXpaHeHWe Ha TOYKM TOYKM Ha ONPaBOMOLLEH NON3BATEN HE NO-KbCHO OT NOCNeAHUs AEH Ha
neTata rogvHa, crnefpalla KaneHgapHata roguHa, B KOSTO Ca NpefocTaBeHU OT Tbprosel OT
[MapTHbOpCKaTa Mpexa.
®oHA 3a cbXxpaHeHWe Ha TOYkM — PoHA, aaMuHUCTpUpaH oT baHkata, dpopmupaH OT npasaTa 3a
yyacTue B [porpamara Ha HaCTOSLY ONPaBOMOLLEHW NOSI3BATENN HA aKTUBHM BaHKOBM KapTu, U3fafeHu
oT ,YHuKpeaunT bynbaxk‘ Al Ha puanyeckn nuua. Bbe hoHAa ca BKIOYEHN TOYKUTE Ha yYacTBaluTe B
[Mporpamara onpaBOMOLLEHW NON3BaTenun, KOUTO He ca C U3TEeKbN nagex, cbrnacHo 1. 2.5 ot pasgen VIII
Ha HacToswmTe O6wwm ycnosus. ToykuTe BbB POHAA 3@ CbXpaHEHUE Ce OTYMTaT MHAWBMAYASTHO MO
KMWEHTCKWN HOMep Ha OMPaBOMOLLEHUS Non3BaTen.
HarpapeH ¢oHp Ha lMporpamarta — ®oHg, agmuHucTpupar ot baxkata, dopmupaH oT npasaTa 3a
yyacTue B [porpamaTa Ha HacTOSILLM M GMBLUM ONPaBOMOLLIEHM NON3BaTENM HA HAHKOBY KapTy, U3afeHM
oT ,YHuKpeant bynbank‘ ALl Ha puanyeckn nuua. Bue hoHaa ca BKMOYEHU:

- TOYKUTE Ha OMPaBOMOLLEHW NOM3BaTENN C U3TEKbN Nagex, cbrmacHo T. 2.5 ot pasgen VI Ha

HacToswmTe OBy ycnosus;

- TOYKUTE Ha (PU3NYEeCKM nuua, KouTo ca Gunu onpaBomOLLEH nonssaTenu Ha 6aHkoBa kapTa,

nsgageHa ot ,YHuKpeaut bynbaHk” All, Ho ca npectaHanu ga 6baat KnumeHTn Ha baHkaTa;

- TOYKUTE Ha OTKasanuTe ce OT yyacTue B [porpamara onpaBoOMOLLEHW NON3BaTENN; U

- TOYKM Ha MOYMHaNW ONPaBOMOLLIEHY NMoN3BaTeny.
3a ToukuTe B HarpagHus thoHa He ce Boay MHAMBMAYanHa OTYETHOCT. B MbpBOTO TpMMECeUme Ha BCska
KaneHZapHa roguHa, HaTpynaHuTe B TO3W (DOHA TOYKM Ce pa3npedensT Ha NoTapueH NPUHLMN Mexay
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yyacTteawumTe B [porpamata onpaBoMOLLEHW nonasatenn Ha 6aHKOBW KapTu, u3gagenu ot YHuKpeaut
byn6aHk Al Ha nanyecku Nuua, kaTo MbpBaTa fioTapus ce NpoBexaa Npes MbPBOTO TPUMECEYNE Ha
2018r.

Pasgen Il. NPEAMET

Hacroswmre O6LLm ycnosus 3a GaHKoBM kapTy 3a (PU3NYECKM NKLA W 38 NPeLOCTaBSHE Ha MIATEXHN YTy
4pe3 13Non3BaHeTo Ha HaHKOBW KapTW KaTO ENEKTPOHHU MAATEXHWN MHCTPYMEHTM, HApUYaHW 3a KpaTKoCT
061wy ycrnosus, ypexaat OTHoLLeHusTa Mexay ,YHuKpeaut bynbark* All, BnMcaHo B TbproBCKWS pEMUCTbP
kbM AreHumsTa no BnmceaHuaTta ¢ EUK: 831919536, cbe ceganuile n agpec Ha ynpasneHue: rp. Codus,
PaoH ,Bbspaxgane®, nn. ,CBeta Hegens” Ne 7, enektpoHeH agpec: www.unicreditbulbank.bg,
OCblLLecTBsABaLLO GaHKoBa AEMHOCT Moa Haasopa Ha Bbnrapcka HapogHa 6aHka Bb3 OCHOBA Ha NULEH3
P[22-2249/16.11.2009 r. (no-HaTaTbk ,baHKaTa”) U KIMEHTUTE — (U3NYECKM NMLa BbB Bpb3ka C
OTKPUBAHETO, OBCIY)KBAHETO W 3aKPMBAHETO HA KApTM, KAKTO 1 NO OTHOLUEHME Ha MAATEXHUTE YCyrn 1
WHCTPYMEHTW, KouTO baHkaTta npefocTaBs Ha KNMEHTUTE CU Ype3 u3noraBaHe Ha GaHKOBW KapTW KaTo
€NEKTPOHHU NIATEXHN UHCTPYMEHT!.

O6LwwuTe ycnoBna ca 3aab/KMTENHN 3@ KNMEHTUTE W NPEeACTaBNsBaT HepasaenHa 4YacT OT CbOTBETHMS
[0roBOp — [OroBOp Npu 0By ycnosus 3a AebUTHa KapTa/aoroBoOp 3a KpeauTHa kapTta 3a (hn3nyecky
nuLa/[oroBop 3a NPefoCTaBsHE Ha NNaTeXHM YCyry Ypes 13nonssaHe Ha 6aHKOBW KPEAUTHY KapTyh KaTo
€NEKTPOHHM MaTeXHN UHCTPYMEHTM/AOrOBOP 3a NPeLOCTaBAHE Ha NaTeXHU YCyru Ypes 13nonasaqe
Ha nnaTtexHa kapta Visa Classic Shopping Card 1 npegocrtassHe Ha ycrnyraTa 3a enekTpoHHoO 6aHkupaHe
,bynbaHk Mobann®, ckniousaH mexgy baHkata u onpaBomolleHust nonsgaten. Hacroswmre O6wm
YCNOBWS IMaT NPaBHOTO JEMCTBIE W NOCNEAULM Ha paMKOB JOrOBOP MO Cinata Ha 3akoHa 3a nnaTexHuTe
YCIYyTM W MNaTeXHUTE CACTEMM W YPeXOdaT WM3NUCKBAHUATA W NMaTeXHUTe OTHOLIEHWS, MPeaMeT Ha
CbOTBETHUS JOrOBOP.

Pasgen lll. OBLLW MONOXEHUA

MpepocTaBsAiHe Ha NnaTeXHW YCNyrM 4Ype3 M3non3BaHe Ha OGAHKOBU KapTM KaTo eneKTPOHHU
NNaTeXHN UHCTPYMEHTH —

1. MnatexHn ycnyru, npeanaraHu ot baHkara.

baHkaTa u3gaea no uckaHe Ha TUTYNsp Ha CMeTKa, OTkpuTa B baHkata, 6aHkoBa/M kapTa/u, 3a KOeTo
CTpaHuTe NoanuceaT 4OroBop.

1.1. OnpaBOMOLLEHWAT NON3BaTeN Ype3 kapTata MOXe Aa U3BbPLUBA CREAHUTE NNATEXHNU OnepaLm B
CTpaHata 1 4yyxbuHa Ha ycTponcTBa, 0603HaYeHN C TbProBCkuUTe 3HauW Ha Visa, Mastercard unu Ha
apyru, ogobpenu ot baHkaTa bpaHgoBe NnaTexHU U NpeannaTeHun KapTy.

1.1.1. MnawgaHe Ha ctoku/ycnyru Ha NMOC TepMUHANHO YCTPOMCTBO;

1.1.2. TnawaHe Ha CTOKW/YCNyrn B UHTEPHET UMK Ype3 NpefoCTaBsHE Ha KapTOBM AaHHM MO (bakce,
TENeMOH N Lpyro TeNeKOMYHUKALMOHHO CPEACTBO;

1.1.3. MNMeproanyHm nnaanms, aboHaMeHTHW NnaLlaHusl, NOBTaPALLWM CE onepauuy ¢ NNaTexXHN KapTw,
BKMIOYMUTESTHO W MO HAapeXaaHe Ha nonyyaTens Ha nnawaHeTo;

1.1.4. TnawaHe Ha CTOKM W yCrnyr1 B TbProBCKW 0BeKTW unu TerneHe Ha napu B 6pon Ha kaca B 6aHka
Ha MEeXaHW4YHO YCTPOICTBO — UMNPUHTEP (HE Ce Npeanara 3a kapTu C TbProBCKUS 3HaK Ha, Visa Electron
nV PAY);

1.1.5. MepuognyHu nnawanms, aboHaMEHTHW NnaLLaHus, NOBTAPALM CE OnepaLumn C NaTexHM KapTy,
BKIMIOYUTESTHO W NO HAapeXaaHe Ha nonyyarten Ha nnawjaHeTo;

1.1.6. TnawaHe Ha CTOKM U YCIyr B TbProBCkW 0BEKTV UK TErMeHe Ha Napu B HaNWMYHOCT Ha Kaca B
BaHKa Ha MexaHW4YHO YCTPOMCTBO — UMMPUHTEP (He ce npeanara 3a KapT C TbProBCKMS 3HaK Ha Visa
Electron n V PAY);

1.1.7. Kew 6ek";
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1.1.8. TerneHe Ha napw B HannyHocT Ha NOC TepMUHANHO YCTPOMCTBO B BaHKOB OC;

1.1.9. TerneHe Ha napu B HaNW4YHOCT Ha GaHKOMAT — HaM-4ecTo B MeCTHaTa BanyTa Ha CTpaHaTa, B
KOSITO Ce N3BBbpLLBa onepauusTa. MakcumanHaTa Cyma B HanmYHOCT, KOSITO Moxe fa 6bae naterneHa ot
BaHkomar, ce onpeaens ot baHkaTa, ynpasnsBalya yCTponcTeara v OT IMMUTUTE NO KapTarta;

1.1.10. TnawaHe Ha cMeTkn Ype3 BaHkomaTm B cuctemarta Ha ,BOPUKA® ALL;

1.1.11. [enoauT Ha napu B Hanu4HocT B Penybnuka bunrapus Ha 6aHkomat, cobetBeHoCT Ha BaHkara,
noaabpXaLy ycnyrata;

1.1.12. ,Kew M npeBog“ B Penybnuka bbnrapus Ha 6aHkomaT, npefocTaBsiy, Tasum ycnyra.

1.1.13. BesKoHTaKTHO nnallaHe/TerneHe ¢ MOGMHO YCTPONCTBO Ype3 aurntanuampaHa 6aHkoBa kapTa
B AuruTaneH noptgens.

1.2. Ype3 kapTata OMpaBOMOLLEHUST MOM3BaTen MOXe [da M3BbpLBa CREeHWTE CrpaBOYHU W
HennaTeXHu onepaumuy Ha yCTpoicTea, 0603Ha4eHn C TbProBekuTe 3Haum Ha Visa, Mastercard unm Ha
Apyr, ogobpenu ot baHkaTta 6paHaoBe NnaTeXHW 1 NpeaniaTeHn KapTu:

1.2.1. MpomsiHa Ha MNH - Ha GaHkoMaTh Ha TepUTOpusTa Ha CTpaHata ¢ noroTo Ha ,6OPUKA* AL
1.2.2. MNpomsHa Ha E-MWH - Ha baHkomaTy Ha TepuTopusiTa Ha cTpaHaTta ¢ noroto Ha ,bOPUKA* Afl, B
Cnyyai Yye ONpaBOMOLLEHMST NON3BATEN Xenae a CMeHu nony4vexns ypes ,bynbank Mobann® E-MH;
1.2.3. CnpaBka 3a cango no cMeTka — Ha 6aHKOMaTh Ha TepUTOpUsTa Ha cTpaHaTa. 3a kapTu ¢ bpaHada
Ha Visa — Ha yCTpoMCTBa B LN CBAT;

1.2.4. CnpaBka 3a nocnegHuTe 5 TpaHcakUuu — eAMHCTBEHO Ha 6aHkomart B Penybnvka bbnrapus;
1.2.5. Cnpaska 3a cango ypes LIKK Ha baHkaTa 1 npu UHUMAEHT U HeOBXOAMMOCT OT ApYru CrpaBku,
CBbP3aHu C U3MON3BAHETO Ha KapTaTa;

1.2.6. CnpaBka 3a cango u TpaHcakuuy B OHManH Pexum Ypes nanpawjaHe Ha SMS npu aboHameHT 3a
SMS HoTudmkauus;

1.2.7. CnpaBku 3a HaNWYHOCT U [BVXEHWE MO CMeTka/kapTa Ypes ycnyrute Ha baHkaTa 3a enekTpoHHO
BaHkupare ,bynbaHk Mobainn® nnu ,bynbank OHnanH* — cnef npefocTaBsiHe M aKTUBMPaHe Ha ycnyrara.

2. Pep 3a npuemaHe Ha nnaTeXHU HapeXaaHWA U CPOKOBE 3a U3MbIHEHUE.

2.1. HapexpgaHeTo Ha OrnpaBOMOLLEHUS Mon3saTen 3a M3BbpPLUBAHE Ha NNaTexHW onepauun Ypes
BaHKoBa KapTa ce rnoryyaBa KOCBEHO B baHkaTa B €NeKTPOHEH BWA NO TENEKOMYHUKALMOHEH MbT OT
[OCTaBYMKA Ha CTOKW, YCMYrM WNWM Napu B HaNWYHOCT. BaHkaTa W3NbrHgBa HapexngaHetTo Ha
OMpaBOMOLLEHNS non3eatenl HezabaBHO Cned Mory4aBaHETO My, OCBEH aKO OMPaBOMOLLEHUST
non3eaTtes He e U3MbIHUI 3a4bIKeHNsTa cu no HacToswwmTe OB yenoBus.

2.2. TInaTexHuTe HapexaaHus Cce M3MbHABAT MO XPOHOMOMMYHUS ped Ha MOCTBLMBAHETO WM Npw
[OCTaBYMKa NpU cna3BaHe uanckBaHusTa Ha rnaea neta ot 3M1YTC. MnaTtexHoTo HapexaaHe Moxe Aa
Ce U3MbJIHK Camo [0 pa3mepa Ha pasnonaraemMarta HamnyHOCT Mo NnaTexHarta CMeTka, 40 pa3mepa Ha
NpefocTaBeHNTe CPeACcTBa OT ONPaBOMOLLEHWS NON3BATEN 3a U3MbIIHEHME Ha NaTexHa onepaums, 4o
pasMepa Ha [OrOBOPEHUS KPeOWTEH MUMMUT, ako MMa TakbB W B paMKUTE Ha onpegeneHute ot
[0CTaBYMKA TPAHCAKLMOHHM JIMMUTM 3a U3BBPLUBAHE Ha NaTEXHU onepauum Ype3 6aHKoBa kapTa KaTo
NIaTeXHWUA UHCTPYMEHT, cneundmumpann B Tapudata Ha baHkata 3a dusmnyeckn nuua. baHkarta He
W3MbIHABA YACTUYHW NPEBOAM MO OTAESHW NATEXHN HapeXaaHNs.

2.3. CbrnacmeTto Ha OnNpaBOMOLLEHMS MOM3BaTeN 3a U3MbMHEHWe Ha NnaTexHa onepauus (nnaTexHo
HapexaaHe) unu Ha nopeauua oT NaTexHU onepayun Ypes 6aHKoBa kapTa KaTo NNaTeXeH UHCTPYMEHT
MOXe Aa 6bae [adeHO NMUCMEHO, MO ENEKTPOHEH MbT WA Ype3 TEMEeKOMYHUKALMOHHO CPeacTBo.
Cbrnacveto Ha nnaTela 3a U3MbIHEHME Ha NnaTexHa onepaums Ype3 6aHKoBa kapTa ce JaBa npeau
W3MbIHEHWETO Ha NnaTexHaTta onepauus U He Moxe Aa O6bhe OTTErneHo cried nonyvyaBaHeTo My OT
HeroBWs JOCTaBYMK Ha NATEXHM YCAYTU MO AOrOBOPEHUS MEXAY CTPAHUTE ped U HaumH.

2.4. baHkaTa 1 0ONpaBOMOLLEHUST NOSI3BATEN CE CbIMacsBarT, Ye 3a LeNUTe Ha U3MbIIHEHWE Ha NNaTeXHM
onepauuv NoCPesCcTBOM KapTaTa, Lie ce U3nosa3BaT CrefHUTe HauvHU 1 peq 3a JaBaHe Ha cbrriacue oT
ONpPaBOMOLLEHIS NMON3BATEN 3a M3BBLPLUBAHE Ha NATEXHW onepauumn Ypes baHkoBa kapTa:
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2.4.1. Ypes npegocTaBsHe/M3non3saHe Ha kapTa OT CTpaHa Ha ONpaBOMOLLEHUS 11 nonagaten, ¢ v 6e3
BbBeXAaHe Ha [NH, 3a peanu3npaHe Ha KOHKpeTHaTa naTexHa ycnyra;

2.4.2. Ypes BbBeXdaHe W/MNKU PErUCTPUPaHe B WHTEPHET Ha KapTOBWM AaHHU OT ONPaBOMOLLEHWS
nonsearten — Homep Ha 6aHkoBa kapTa, BanMaHOCT Ha baHkoBaTa kapTa, CVV2/CVC2 kog (Tpu undpw,
HaneyaTaHu Ha rbpba Ha NnaTexeH UHCTPYMEHT cnep nocnegHuTe 4 uudpu OT Homepa My) Wunu Ha
AVMHaMW4Ha Napona 3a nnaliaHe B UHTEepHeT;

2.4.3. Ype3 npedocTaBsHE Ha KApTOBM [aHHM Ha [OCTABUMK Ha CTOKM W/MAWM  ycnyrn W
YMb/IHOMOLLABAHETO Ha NOCMEAHUS 3a U3NON3BAHETO UM 3a MallaHe OT CTpaHa Ha OnpaBOMOLLEHMS
nonssatesl NMoCPesCcTBOM (hakc, Tened)oH WNKM ApYyro TenekOMYHWUKALUWOHHO CPeACTBO — HOMep W
BanuaHocT Ha 6aHkoBaTa kapTa, CVV2/CVC2 kog,.

3. Takcu, KOMUCWOHM, NUXBEHU NPOLIEHTU U OGMEHHM KypcoBe BbB Bpb3ka C NPeaocTaBsAHUTE
nnaTeXxHu ycnyru ype3 6aHKkoBa KapTa.
3.1. TpoMeHuTe B NINXBEHUTE NPOLIEHTM M 0OMEHHITE KypCOBE MOraT [a ce npunaraT HesabaBHo 1 6e3
npeaBapuTENHO [JBYMECEYHO YBELOMIIEHNE, ako Tean MpoMeHu ca Ha 0as3a pedepeHTHUs NMXBeH
MPOLIEHT unu pedepeHTHUst 0BMeHeH Kypc. Korato npoMeHuTe B NMXBEHUTE NPOLEHTU U 0BMeHHUTE
KYpCoBe ca Mo-GraronpusiTHM 3a ONpaBOMOLLEHUS Non3BaTen, Te ce npunarat 6e3 npeaBapuUTenHo
yBeOMIIEHME OT CTpaHa Ha [JOCTaBuMKa.
3.2. Mpu npekpaTsiBaHETO Ha [AOrOBOpPA, OMPaBOMOLLEHMSIT MON3BaTen 3annalja HauucrsBaHuTe
MepPVOANYHO MO AOrOBOpPa TaKCK 3a NNaTexXHU ycryr ¢ 6aHKOBM KapTil, MPOMOPLMOHANHO Ha U3TEKMNS
nepuof Ha AeicTBME Ha [OroBopa. AKO TakvBa TakCW Ca MNaTeHW aBaHCOBO, Te CE Bb3CTaHOBsBAT
MPOMOPLIMOHAMHO Ha CPOKa Ha NpekpaTsBaHETO.
3.3. TakcuTe 1 KOMUCUOHUTE, KaKTO U IMMUTUTE 1 YCIOBUSITA 3a U3aBaHe W 06CnyXBaHe Ha NnaLaHus
C AebuTHa/kpeauTHa KapTa, KakTo M Npu NpekpaTsiBaHe Ha paMKOB AOTOBOP, C& ONPeAensiT, ChracHo
Tapudarta Ha baHkaTa 3a Manyeckn nuua, AeicTBalLa NPe3 CbOTBETHUS NEPUOA Ha HAUMCSIBAHETO.

4. Pep 3a ocbLiecTBABaHE Ha KOMYyHUKALUA MeXAY CTpaHuTe.

4.1. KomyHukaumsiTa Mexzay CTpaHUTE Mo HACTOALLMS paMKOB [OrOBOP Lie Ce W3BbpLLBA Ha Bbarapcku
WIIN Ha @HITIMACKU e3UK.

4.2. CTpaHuTe LUe W3BBLPLIBAT KOMYHMKALMSt MOMEXZY CUM B MUCMEH BWA, BKIIOUMTENHO U Ype3
N3Non3BaHe Ha CPELCTBa 3a TENEKOMYHUKaLMS — DAKC UMK MO ENEKTPOHHMU KaHanw.

4.3. CbobLieHnsiTa BbB Bpb3Ka C M3MbIHEHMETO Ha HacToswmTe Oy ycnosust cneasa Aa Obaart B
nMcMeHa hopma Mnu Ha Apyr ObAroTpaeH Hocuten, Aa 6baaTt npedageHn Ha usnyecku agpec,
n3npaTeHn No hakc WNKM enekTPOHHa NoLla, UK ApYr eneKkTPOHEH KaHan; nybnukyBaHu Ha MHTEPHET
CTpaHuyaTta Ha baHkaTta unu npegocTaBeHmn npu noucksaHe B ogmc Ha baHkata.

4.4. N3BneyeHnsiTa 3a ABWKEHWS MO KAapTOBa CMETKA M/MNMM KpeauTHa KapTa ce u3npallaT Ha UMein
afpec 1nu Ha agpec 3a KOPECTOHAEHLMS, NOCOYEH OT ONPABOMOLLEHMS NOM3BaTeN, UNn Ypes ycnyruTe
Ha baHkaTta 3a enekTpoHHo H6aHkupaHe ,bynbaqk Mobann“ unu ,bynbank OHnanH".

Paspen IV. U3JABAHE U NON3BAHE HA BAHKOBA KAPTA

1. WUapaBaHe u npensgaBaHe Ha 6aHKOBa KapTa.

1.1. baHkaTa n3gaBa OCHOBHA WM OOMbIHUTENIHA KapTa Ha OMPaBOMOLLEHWUS i NON3BaTeN, KaKTo M
OTKpPMBA KbM OCHOBHAaTa KapTa CMeTKa B fieBa, €BPO UMW WATCKKX Jonapu, Bb3 OCHOBA Ha MUCMEHO
MCKaHe 1 NPeA0oCTaBEHN JOKYMEHTU. KpeauTHUAT MUMUT, NON3BaH Ypes KpeanuTHa KapTa, ce NpeaocTaBss
camo B neBa unn eBpo. baHkaTa n3aaea kapTa B CbOTBETCTBUE C AEWCTBALLOTO 3aKOHOAATENCTBO Ha
Penybnuka bvnrapus, HactoswwmTe Obwm ycnosus, Tapuda Ha baHkaTa 3a TakcuTe U KOMUCUOHUTE 3a
(hM3NYeCKM 1La 1 CbOTBETHUTE AOrOBOPY.
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1.2. baHKkaTta n3gaBa OCHOBHA WK JOMbIHUTENHA KapTa C JOCTaBka [0 afpec, MOCOYEH OT CTpaHa Ha
OMpaBOMOLLEHUS Non3BaTen, camo 3a KapTuTe, 3a KOMTO MMa yroMeHaTa Takasa ycnyra 1 nocoveHa
Takca B Tapudpata Ha baHkaTta 3a TakcuTe 1 KOMUCUOHUTE 3a (IU3MYECKU NnLa.

1.3. baHkaTta BpbYBa KapTara JIM4YHO Ha OMPaBOMOLLEHNS NON3BaTEN HAa OCHOBHATA KapTa BbB unuan
Ha baHkara. KapTaTa Ha onpaBomMoLLeHs nofi3aBaTen Ha JOMb/IHATENHATA KapTa Ce BPbYBA JIMYHO Ha
OMPaBOMOLLEHUS MON3BaTeNl Ha OCHOBHAaTa KapTa WM Ha OMpaBOMOLLEHWS Mon3BaTen Ha
[ombhHuTENHaTa kapta. OnpaBOMOLLEHUAT NON3BAaTEN Ha OCHOBHATa/LOMbIHUTENHATA KapTa nosyyasa
Ha XapTWeH HOcUTEn nepcoHaneH uaeHTudmukaumoHeH Homep (MAH) 3a kapTata, cnyxew, camo 3a
akTuBMpaHe Ha kapTaTa Ha 6aHKkoMaT OT ONpPaBOMOLLEHMS 1 Non3BaTen.

[pu 3asBeHa 3a u3gaBaHe/NpensgaBaHe kapTa, ¢ JOCTaBka 40 MOCOYEH OT ONPaBOMOLLEHUS NoN3BaTen
agpec B Penybnuka Bbnrapus, ¢ E-MWH, cneanTop BpbYBa kapTata C akTUBaLMOHEH KOA, KOWTO CIyXM
3a MAeHTU(MKaUMs Ha OnpaBOMOLLEHWS nonssaten u 3a nocnefpawo reHepupaHe Ha E-MWH. C
nonyyexns E-NMAH upes ,bynbaHk Mobaiin®, onpaBoMOLLEHMAT Non3eaTen Ha OCHOBHA/QOMbIHUTENHA
KapTa aKkTuBMpa kapTaTa cu.

14. 3a ocbluecTBsiBaHe Ha ycnyrata [OCTaBka Ha afpec, npu MoJaBaHe Ha WCkaHe 3a
n3gasaHe/npensgaBaHe Ha kapTa, ONPaBOMOLLEHUST NON3BaTeN ce Chbracssa Aa NpefocTaBy fMYHNTE
C1 [JaHHW — UIMeHa, TOYeH aapec (Mn.K, HaceneHo MACTO, ynuua, Homep, kBapTan, 6nok, eTax) 1 MobuneH
TenedoH. lpu npegocTaBsHe Ha HEMbReH MMM HEeTOYeH agpec OT CTpaHa Ha OrnpaBOMOLLEHUS
nonssates, baHkata He HOCW OTFOBOPHOCT 3a HenpeaaBaHeTo Ha KapTaTa:

1.5. CpoKbT Ha BaMAHOCT Ha KapTaTa € NOCOYeH BbpXy nuueBaTta it cTpaHa. BanugHocTtTa Ha kapTata
n3Tya B 24 Yaca Ha nocregHus AeH Ha MeceLa, NoCoYeH BbpXy KapTara.

1.6. Kaprtarta ce usaaea ot baHkata B cpok 4o 5 paboTHu AHM OT aTaTa Ha OTKpUBAHE Ha CMeTKaTa uiu
OT OnpefensHe Ha pa3mepa Ha KpeauTHUS NUMUT no kapTata. [lpu xenaHwe Ha ONpPaBOMOLLEHWS
nonsearer, kapTaTa ce u3gaBa ekcrpecHo — o 48 yaca (cref oTKpuBaHe Ha CMeTkaTa Unn onpeaensiHe
Ha pa3mepa Ha KpeauTHUS NMUMKT MO KapTaTa), 3a KOETO ONPaBOMOLLEHUAT Mos3BaTeN Ha OCHOBHAaTa
kapTa 3annaLla Takca, obsiseHa B Tapudata Ha baHkaTta 3a TakcuTe M KOMUCUOHUTE 3a (OU3MYECKM Nnua.
1.7. MNonyyasaHe Ha kapta wu/unu MAH:

1.7.1. 3asBeHa kapTa ¢ [oCTaBka [0 adpec, MoCoYeH OT onpaBomoLleHus nonssaten, ¢ E-MWH, ce
[0CTaBs OT CreauTop A0 aapec, B CPOK A0 5 paboTHWM OHW OT fJaTaTa Ha nojaBaHe Ha 3asBkaTa 3a
n3gaBaHe Ha kapTta B 6aHKoBaTa cuCTEMA M B Clyyail, Ye ONPaBOMOLLEHUAT NOM3BaTeNl € HaMEPEH Ha
nocoyenuns agpec. Kaptv ¢ gocraeka o agpec v E-MWH He ce nagasat ekcnpecHo (go 48 yaca).

1.7.2. OnpaBOMOLLEHNAT NON3BaTeN Ha OCHOBHATa M/MNMWM [OMbIHWUTENHATa kapTa MoflyyaBa BbB
(hunman Ha baHkaTa kapTaTa u mbpBoHayaneH MNH Ha xapTueH HocuTen, Crea Kato NonoXu nognuc
BBbPXY NPOTOKOMA 3a nofy4yaBaHe Ha 6aHkoBa kapTa. AKO OMPaBOMOLLEH NOM3BaTEN Ha LOMbIIHUTENHA
kapTa € ManoneTHo nuue, kaptata 1 nukbT ¢ MNH ce npegasat Ha ONpPaBOMOLLEHUS Non3BaTen Ha
OCHOBHaTa KapTa.

1.7.3. Ha agpec B Penybnuka bbnrapus, nocoyeH 0T onpaBOMOLLEHMS NON3BaTen — ycnyrata MOXe Aa
Cce Nnon3Ba caMo ako OMPaBOMOLLEHMAT nonaBaTen e aktusupan ,bynbaqk Mobain“. baHkata usnasa
kapTa ¢ JocTaska [o agpec, ¢ E-MH, 3a koeTo onpaBoMOLLEHUAT NonN3BaTen 3annalla Takca, CbrinacHo
pencteawara Tapuda Ha ,YHnKpeout bynbaHk ALl 3a TakcuTe 1 KOMMCUOHWTE 3a (IU3MYECKM NnLa.
KaptaTa ce npeaasa OT cneguTop Ha OMpaBOMOLLEHMS MON3BaTen, kaTto npaTtkata cnefsa fa € B
n3psaeH BbHWeH Bug, Ge3 HapylweHws Ha onakoBkata. B crnyyail, ye npatkata uma cregu ot
pasneyaTBaHe, CKbCBaHe UInu Apyro HapyllaBaHe Ha BbHLIHWS 1 BUL, ONPaBOMOLLEHUST Non3earen He
npuema npatkata ¥ He npucTbnBa KbM nonyyvaBaHe Ha E-MH u aktueupaHe Ha kaptarta. Ako
OMPaBOMOLLEHUST NON3BATEN HE € OTKPUT OT CreAMTopa Ha NOCOYEHUs agpec, Toa ce oTbenssea ot
CTpaHa Ha cneauTopa 1 kapTtaTa ce Bpblia B 0PMC Ha crneauTopa, KbaeTo Moxe Aa 6bae noTbpceHa oT
OnpaBOMOLLEHUS Non3BaTen 4o 7 AHu. B cnyyan, ye kapTtaTta He 6bae NoTbpceHa 1 nosy4eHa B oguc
Ha cneguTopa B MOCOYEHNS CPOK, ChlyaTa ce npeHaco4Ba kbM baHkata v B T03u criyyar Moxe fa 6bae
nonyyeHa camo B HeuH cunman.
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1.7.4. B cnyyan Ha nocnefBallo npeHacouBaHe Ha kapTata no UCKaHe Ha OnpaBOMOLLEHUS Non3BaTer
KbM pasnuyeH agpec Ha JocTaBka, Moxe Aa 6bae NpUnoXeHo LOMbIHUTENIHO TakCyBaHe OT CTpaHa Ha
cneauTopa 3a CMeTka Ha onpaBoMOLLEeHUs nonssater. [lpoMsHaTa Ha agpeca 3a 4OoCTaBka Ha KapTaTa
MOXe [a CTaHe Npeau Wiy B JeHs Ha [O0CTaBKaTa uypes3 OHNaiH nnardopmara Ha crneguropa unu
TenedoHHo obaxaaHe.

1.8. C nonyyaBaHe Ha kapTaTa, ONpaBOMOLLUEHUAT NON3BaTeN Ha OCHOBHATa/AOMbIIHUTENHATA KapTa
HOCW MbiHA OTFOBOPHOCT 3a OMa3BaHETO 1=

1.9. OnpaBOMOLLEHMAT Non3BaTeN NPOMEHs CBOS MbpBOHavarneH MH, nonyyeH Ha xapTueH HocuTen,
Ha BaHkomar ¢ noroto Ha ,BOPWKA® Afl, ¢ koinTO akTUBMpa NpeaocTaBeHaTa kapTa, cneg KoeTo Tpsibea
[a YHULOXKM Nnnka, ¢ KOMTO nbpBOHaYanHuat [WAH e nonyveH ot baHkata. [lo npeleHka Ha
onpaBoMOLLeHNs nonseaten, cneq aktueupane Ha E-MUH, E-NIWH-bT Moxe aa 6bae npoMeHeH Ha
Bankomar ¢ noroto Ha ,6OPUKA* ALl. OnpaBomoLLeHVAT nonseaten He Tpsbea ga cvobujasa MAH-a/E-
[MH-a Ha HuKoro, He TpabBa Aa ro 3anucBa BbpXY kapTaTa Unv BbpXy NpeamMeTt, KOMTO Ce CbXpaHsiBaT
3ae[iHO C KapTaTa, KaTo NpeJoTBpaTABa Bb3MOXHOCTTA 3a Y3HaBaHETO My OT TPETU Nuua, B TOBA YNCIO
W NPy BbBEXAAHETO MY Ha KnaBuatypaTta Ha baHkomat unu NMOC TepMmUHanHO YCTPOMCTBO.

1.10. Ako onpaBOMOLLEHMAT NON3BaTeN Ha akTUBHa AebuTHa kapTa 3abpasw cBosi [TWH, baHkaTta n3gaea
camo HoB MWH Ha 6a3a Ha nogadeHo uckaHe 3a npeusaasaHe Ha MWH, 6e3 aa usgasa HoBa kapTa, 3a
KOETO OMpaBOMOLLEHUST MOM3BaTen Ha OCHOBHaTa [AebuTHa KapTa 3annawa Takca, CbrnacHo
pencTeawara Tapuda Ha ,YHuKpeaut bynbank” ALl 3a Takcute 1 KOMUCUOHUTE 3a (PU3NYECKN Nuua.
1.11. AKOo onpaBOMOLLUEHUs Mon3BaTen Ha akTuBHa AebutHa kapta 3abpasu csos E-MWH, uva
BB3MOXHOCT ype3 ycnyrata ,bynbaHk Mobann“ ga susyanuampa Beye reHepupanus E-MUH, Ho He
noseye o1 10 mbTU. B cnyyan, ye onpaBoMoLLeHUsT nonaeaten 3abpasu csos E-NNH, bankata moxe fa
n3gasa camo HoB (xapTueH) MNAH Ha 6a3a Ha nogafaeHo uckaHe 3a npensaasaHe Ha [MH, 6e3 fa nsnaea
HOBa KapTa UMK 3akpuBa ctapaTa kapTa 1 NoMbIiBa UCKaHe 3a 13gaBaHe Ha HoBa kapTa nopaay 3abpaseH
E-IMWH, 3a koeTo onpaBOMOLLEHUST Non3BaTen Ha OCHOBHAaTa AebuTHa kapTa 3annalla Takca, CbrnacHo
pencTealwlata Tapuda Ha ,YHuKpeaut bynbaHk” Al 3a Takcute 1 KOMUCUOHUTE 3a M3NYECKN NULa
1.12. A0 ONpPaBOMOLLEHMAT NON3BaTEN Ha aKTWBHA KpeauTHa kapTa/mnatexHa kapta Visa Classic
Shopping Card 3abpasu csost [MH, baHkaTta My U3aaBa HOBa kapTa, CbC CbLUMS CPOK Ha BanWAHOCT, U
HoB lNWH, Ha 6a3a Ha NOMbIHEHO MCKaHe 3a Npen3aaBaHe Ha kapTa u [AH, 3a koeTo onpaBOMOLLEHMSAT
nonssates Ha OCHOBHaTa KpeauTHa kapTa/nnatexHa kapta Visa Classic Shopping Card 3annalya Takca,
CbrnacHo gencreailata Tapuda Ha ,YHuKpeaut bynbaHk® ALl 3a Takcute 1 KOMUCUMOHMTE 3a (DM3NYECKM
nuua. OnpaBoOMOLLEHMAT NON3BaTeN BpblUa Ha baHkaTa cTapaTta kapTa, KOSTO Ce YHULL0XaBa B HEroBO
NpuCbCTBKE, 1 Noanucaa NpoTokon 3a nonyvyasaHe Ha GaHKoBa KapTa.

1.13. AKO ONpaBOMOLLEHMAT NON3BaTeN Ha HeakTUBHA AebWTHa/KpeauTHa KapTa/nnaTexHa kapTa Visa
Classic Shopping Card 3abpasu csos lNAH, baHkaTta My u3gaBa HoBa kapta u HoB [WH, Ha 6a3a Ha
MOMbSIHEHO WCKaHe 3a npeusfaBaHe Ha kapta u MMUH, 3a KOETO ONpaBOMOLLEHUSAT non3eaTen Ha
OCHOBHaTa [febuTHa/kpeanTHa kapTa/nnatexHa kapTa Visa Classic Shopping Card 3annawa Takca,
CbrnacHo genctaawjata Tapuda Ha ,YHuKpeaut bynbaHk* ALl 3a Takcute 1 KOMUCUMOHUTE 3a (DU3NYECKM
nuua. OnpaBOMOLLEHNAT NON3BaTen Bpblla Ha baHkaTa cTapaTta kapTa, KOSTO Ce YHULL0XaBa B HEroBO
NpPUCHLCTBME, 1 NognMcBa poTokoN 3a nomnyyaBaHe Ha HoBaTa BaHkoBa KapTa.

1.14. M3bH cnyyaute no Touku 1.15.1 1 1.15.2, baHkata, no HelHa npeLeHka, Npensaasa kaptata Cbe
CbLUMS HOMEP, HOB CPOK Ha BanWUAHOCT 1 HOB MbpBoHaYaneH MVH, npu n3tuyaHe Ha BanugHoCTTa Ha
KapTaTa, kKaTo CbLlaTa MOXe [a ce NMomny4n oT onpaBoMOLLeHWs nonssaren cnep 10-To YMcno Ha mecela,
B KOMTO M3TW4a BanMaHOCTTa Ha cTapata kapta. baHkaTa He npeusgaBa e4HOCTPaHHO M aBTOMATUYHO
pebutHa KapTa, ako CbC Cblyata 3a nocnegHute 12 (OBaHageceT) Mecela HsMa NoHe efdHa
0CYETOBOAEHA (PMHaHCOBa TpaHcakums. [JebuTHu KapTu, U3nafgeHn Ha ManoneTHU U HEMmbIIHOMETHM
nvua, He ce npensgasBaTt aBTOMATUYHO OT CTpaHa Ha baHkaTa.

1.15. B cnyyan Ha 0TKa3 OT NpeunsaaBaHe Ha kapTara:

1.15.1. OnpaBoMmOLLEHUAT non3eaTten creasa Aa yBeaomu baHkata nucmeHo, B cBOOOAEH TEKCT, He Mno-
KbCHO OT ef1H MeceL, Npean U3TUYaHeTo Ha BanuaHOCTTa Ha KapTara;

10
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1.15.2. baHkaTa nHopmmMpa onNpaBOMOLLEHUS NON3BATEN, Ye KapTaTa HaMa Aa 6bae npensgageHa.
1.16. M3pgageHa W HenmoTbpceHa B Cpok 40 3 (Tpu) Meceua KapTa ce YHuwwoxaBa oT baHkarta.
[Npen3naneHa 1 HenOTbPCEHa B CPOK [0 6 (LUeCT) Mecela KapTa ce yHULoXaBa oT baHkaTa.

1.17. lpu nonyyaBaHeTO Ha npeu3fafeHa nopagM M3TUYAHE Cpoka Ha BamnMAHOCT KapTa,
ONpaBOMOLLEHUAT non3eaTen Bpblla Ha baHkaTta crapata kapTa, KOSATO Ce YHWLOXaBa B HEroso
NpUCHLCTBME, ¥ Nognucea NpoTokon 3a nonyyaBaHe Ha NpensgageHarta b6aHkoBa kapTa.

1.18. Kaptata e cobcTBeHoCT Ha baHkaTa v creasa aa 6bae BbpHaTa Ha cbluaTa B 30-QHEBEH CPOK crieq
W3TW4YaHe Ha BanMaHoOCTTa m, Npu AenosupaH opMynsap 3a HepaspeLleHa TpaHCcaKLmMs Unv B AeHs Ha
NPEACPOYHOTO MpeKpaTsBaHe Ha CbOTBETHUS JOrOBOP.

1.19. lMpeon u3TMyaHe BanuWHOCTTa Ha KapTaTta, baHkaTa 9 npeusgaBa 3a CBOS CMeTKa crefd
[Eeno3npaHo UCkaHe OT CTpaHa Ha ONPaBOMOLLEHNS NON3BATES HA OCHOBHATA KapTa B ClyyanTe, KoraTo:
1.19.1. kapTaTa e Heu3non3eaema oLle Npu MbpBaTa onepawms C Hes;

1.19.2. kapTaTa e C noBpefeHa MarHUTHa NeHTa W/Mnu Ynn, CHyneHa unu pasmarHeTusnpaHa;

1.19.3. e fonycHaTa TeXHWYecKa rpeLLKka npu 13gaBaHeTo Ha kapTaTa no BuHa Ha baHkara.

1.19.4. npn CbMHeHMe 3a HeoTopu3npaHa ynoTpeba.

1.20. Mpeawn n3TnyaHe BanMZHOCTTA Ha KapTaTta, baHkaTa g npensaaBa 3a CMeTka Ha OnpPaBOMOLLEHMS
nonseartes Ha OCHOBHAaTa KapTa crnef Aeno3npaHo 1ckaHe, korato:

1.20.1. kapTaTa e u3rybeHa/oTkpagHara;

1.20.2. e ponycHaTta rpewwka B MOCOYEHWTE [aHHM NMPU W3[AaBaHETO Ha KapTata MO BMHA Ha
ONMPaBOMOLLEHUS NON3BaTEN, 3a KOETO ONPaBOMOLLEHUSAT MOM3BaTen Ha OCHOBHATA kapTa 3annala
TaKca, cbrnacHo Tapudata Ha baHkaTa 3a TakcuTe U KOMUCUMOHMTE 3a (U3NYECKU NnLa;

1.20.3. onpaBOMOLLEHUSAT NOSI3BATEN NPOMEHN UMETO CU.

1.21. KapTn He ce n3gasaT W npeaasat no MbAHOMOLLHO, OCBEH MO U3KIHOYEHWe M MO MpeLeHka Ha
baHkara.

1.22. baHkaTa n3gaBa, no UckaHe Ha OMPaBOMOLLEHWS NMON3BaTeN Ha OCHOBHATA kapTa, AOMbIHUTENHM
BaHKOBW KapTW Bb3 OCHOBA Ha OTKPUTA Ha HErOBO MME MpW Hest CMeTKa/paspelleH KpeauTeH uMuT
(CbOTBETHO 3a AEOUTHU KapTW U KPEAWTHW KapTu), NPy CREQHUTE YCNOoBUS:

1.23. /i3naBaHeTo W MONM3BAHETO HA AOMbLIHUTENHUTE KapT CTaBa M3UANO Ha COOCTBEH puUCK W
OTrOBOPHOCT Ha OMPaBOMOLLEHWS MOJ3BaTEN Ha OCHOBHATa KapTa. 3a BCUYKM BPEAM U LETU, HAHECEHM
Ha kapTaTa unn Ha baHkaTa, OTFOBOPHOCT HOCK OMPaBOMOLLEHWSAT NON3BaTEN HA OCHOBHATA KapTa;
1.24. Bcuykn Takcu, KOMWUCMOHU W Opyrn pasxodu, Bb3HUKBALLM BbB Bpb3ka C MOM3BAHETO Ha
[OMbMHUTENHATA KapTa Ce 3annaliaT OT ONpaBOMOLLEHWS NON3BaTEN Ha OCHOBHATa KapTa;

1.25. lNpwn fenosupaHe Ha 1cKaHe 3a 3aKpuBaHe Ha OCHOBHA KapTa, Ce 3aKpuBar 1 BCUYKN AOMbAHUTENTHM
KapTu.

1.26. B cnyyai, Ye kapTaTa Ha ONpaBOMOLLEHIS NOM3BATEN He € NonyveHa B NPOAbIKEHWE Ha noBeye
0T 3 Mecela OT JaTaTa Ha u3gaBaHe unu 6 Mecela OT JaTaTa Ha npeusgaBaHe U korato aebutHata
KapTa He e eJHOCTPaHHO 1 aBTOMATWU4HO npensgageHa ot baHkaTa, To pasnnawatenHaTa cMeTKa, KbM
KOSATO € n3gageHa febutHata kapta, ce npeodopms crnyxebHo ot baHkaTa 3aegHo ¢ aBoapa, HaTpynaH
no Hesl, B pa3nnawyatenHa cveTka 6e3 kapTa B CblyaTa BanyTa, KaTo BCUYKM TakCK, KOMUCUOHW 1 APy
Bb3HarpaxaeHus Ha baHkata no nogabpaHe Ha Tasn CMeTka M U3BbPLUBAHE Ha NaTEXHN onepauum
ypes Ta3n CMeTKa, Le Ce AbInKaT OT ONPaBOMOLLEHUS NonaBaTten, cbrnacHo Tapudata u Jluxeerus
BroneTuH Ha baHkaTa 3a mandecku nuua.

1.27. lpn CMBPT Ha ONPaBOMOLLEHWS MON3BaTEN Ha OCHOBHATA KapTa, HEroBuTe HacnegHWuu
yBeaomaBaT baHkata W BpblUAT M3OaAeHUTE OCHOBHA W AOMbIIHUTENHM KapTu. baHkata Gnokupa u
3aKp1Ba OCHOBHATA W AOMbITHUTENHUTE KapTy.

1.28. BaHkata He HOCM OTFOBOPHOCT 3a NMnallaHus ¢ GaHkoBaTa kapTa 4O [EHS Ha rnoryyaBaHe Ha
MUCMEHO YBEOOMIEHWE, NMPUAPYKEHO OT OuUManeH AOKYMEHT 3a CMBbPTTA Ha ONPaBOMOLLEHWS 1A
nonsgarer.

2. U3nonsBaHe Ha 6aHKOBa kapTa

11
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2.1. 3a 6e3koHTaKTHO nnallaHe ¢ kapTa ¢ noroto PayPass Ha Mastercard, payWave Ha Visa u gpyry,
onobpenu oT baHkaTta GpaHaoBe kapTh 3a Be3kOHTaKTHO nnalyaHe, Ha MOC TepMUHANHO YCTPONCTBO B
TbproBckuUTe 0BekTn B CTpaHaTta 1 B YyxbuHa, 0603HaueHu cbC 3Haka Ha ycnyrata PayPass, payWave
unn apyri, ogobpenn ot baxkata ycnyrv 3a 6e3koHTaKTHO nnalaHe. Korato 6e3KkOHTaKTHOTO nnallaHe
e Hap opobpenns ot MKO numuT 3a CbOTBETHATa AbpXasa, HapeX4aHeTo ce OCbLiecTBABA WK No
Oe3KOHTaKTEH Ha4WH UK KOHTAKTHO, CNOpes M3UCKBaHWSATA, BanuaHu 3a CbOTBETHATa Abpkasa. U B
[iBaTa Cnyyas nnaLlaHeTo ce oCblLecTBsBa cneq BbBexaaHe Ha MH n/ivnu nonaraHe Ha noANUC BbPXY
[OKYMeHTa 3a U3BbpLLeHaTa onepaums. Korato 6e3koHTaKTHOTO Nrallaqe e 4o NumuUTa, onpeserneH 3a
cboTBeTHaTa Abpxasa oT MKO u baHkata, HapexaaHeTo ce u3nbnHsBea 6e3 BbeexaaHe Ha [MAH u/unu
nonaraHe Ha Noamnuc BbpXy AOKYMEHTa 3a U3BbpLUeHaTa onepaums.

2.2. 3a 6e3KOHTAKTHO nnalaHe/TerneHe ¢ MOBUIHO YCTPOMCTBO Ype3 aurutanuanpaHa 6aHkoBa kapTa B
puruTaneH noptgenn.

2.3. [Npn n3nonaeaHe Ha kapTaTa, ONpaBOMOLLEHUAT W NOs3BaTeN NOTBbPXAABA onepauusTa no eamnH
WK KOMBKHALMS OT CNEAHUTE HAYUHM:

2.3.1. C BbBexaaHe Ha MH — npu onepauum Ha 6aHkomart 1 MOC TepMUHanHoO YCTPOACTBO;

2.3.2. MNpw n3ebpLUBaHe Ha Be3KOHTAKTHOTO NnalyaHe ce BbBexaa MMH, korato cymata Ha nnallaHeTo
e Hag ogobpeHnuns oT MKO n baHkaTa nMMKT 3a CbOTBETHATa AbpXaBa;

2.3.3. BoBexpaaHeto Ha [MMH upes knaematypata Ha 6aHkomat u/vnm MOC TepMMHAmNHO yCTPOWCTBO,
NP1 NPOYMTAHETO Ha ymnna (MarHuTHaTa neHTa) ot 6aHKoBa KapTa;

2.3.4. C BbBexXdaHe Ha AMHaMMYHa napora 3a nnatyaHe B MHTEPHET;

2.3.5. C nognuc Bbpxy pasnucka/sbeeneH MNMAH, nognuc Bbpxy akTypa M BanuaeH LOKYMEHT 3a
CaMOMNWYHOCT — Mpy TerneHe Ha napu B Bpoit Ha kaca B 6aHka, 06MeHHO 610po MnK Npu TpaHcaKummn B
KasuHa;

2.3.6. C BbBexaaHe Ha nocrnegHUTe Tpu LMK, HaneyaTaHy B/AO MONETO 3a Mognuc Ha rbpba Ha
kapTaTa /MM ¢ guHamMuyHa mapona 3a nrawjaHe B MHTEPHET — MpW TpaHCaKumMu B WHTEpHeT Ge3
(h13NYECKOTO Hannume Ha KkapTaTa;

2.3.7. Ypes usnonasaHe Ha BUOMETPUYHUTE CU JAHHM;

2.3.8. C nokasBaHe Ha [OKyMEHT 3a CaMONMYHOCT — MPK U3PUYHO MOUCKBAHE OT Tbproseua npu
TpaHcakums Ha MNOC TepMUHANHO YCTPOMCTBO.

2.4. TlocoyeHuTe No-rope HauuMHKM UMAT LEeNCTBMETO Ha NPaBHOBAmNMAHO CPEACTBO 3a NAEHTU(DMULMPaHE
Ha ONpaBOMOLLEHMS NON3BaTEN M 3a [OKA3aTencTBO 3a CbrMacke 3a M3BbPLUBAHE Ha MMaLlaHeTo C
KapTaTa OT HeroBa cTpaHa

2.5. baHkaTa He 0TroBaps 3a HEOCHOBATENlEeH 0TKa3 Ha TPeTW Nuua Aa npueMat nnallaHus ¢ kaptaTta
WM aKo MHUUMMPAHO C KapTaTta nnawaHe He Moxe [fa ObOe M3BbPLUEHO MO TEXHWUYECKM,
KOMYHUKALMOHHX UV APYrv NPUYKMHI, U3BBH KOHTPONa Ha baHkaTa n/unu He e pe3ynTaT Ha BUHOBHUTE
 nencTBus.

2.6. Ako OnpaBOMOLLEHUAT NoN3BaTen BbBeae NoCneaoBaTenHo TPU MbTW HenpasunHo ceost NAH Bbpxy
knaswatypaTta Ha [OC TepMWUHanHO yCTPOMCTBO Mnu BaHkomaT, NOCNeABaLLOTO U3NON3BaHe Ha kapTaTa
ce 6rnokupa aBToMaTyHO. B cnyyai, ye onpaBoMoLLeHNST nonasaten 3Hae ceos NVIH, kapTata moxe
pa 6bge otbrnokmMpaHa Bb3 OCHOBA Ha MOMBSIHEHO NIMYHO OT ONPABOMOLLEHUS NON3BaTeN UckaHe 3a
oTbnoKMpaHe, Aeno3mpaHo camo BbB (hunuan Ha baHkara.

2.7. AKO NO TEXHUYECKMU MnM Apyri NpUYMHU KapTata Obae 3agbpxaHa Ha HGaHkomart, cbljata He ce
BpblUa Ha ONpaBOMOLLEHUS 1 NON3BaTEN W Ce npensgasa ¢ HOB MbpBoHavarneH MAH.

2.8. [pun n3BbpLUBaHe Ha NnaLlaHe B Yyx0OuHa BbB BasyTa, pasnuyHa OT BanyTaTa Ha kapToBaTta CMeTKa,
CymaTa Ha TpaHcaKuusiTa ce KOHBEpTHpa B CyMa Ha CeTbIIMEHT Nno obmeHeH kypc Ha MKO, npunaraH 3a
AeHs Ha ceTbnMeHT. CymaTa Ha CETBIIMEHT Ce KOHBEPTMpA B CymaTa BbB BasyTata Ha cMeTkata no
CbOTBETHWS KypC KynyBa/npoaasa Ha baHkaTta, npunaraH B AeHs Ha 0CHETOBOASIBAHE Ha CbOTBETHATA
TpaHcakuus. BanyTaTa Ha cymaTa Ha CeTblIMEHTa e eBpO WK LLATCKM Jonapu.

2.9. B Tapucbata Ha baHkaTta 3a TakcuTe 1 KOMMCUOHUTE 3a PU3NYECKM Nuua, B CMna KbM JaTaTa Ha
W3BBLPLUBAHETO Ha OnepauuuTe, ca onpedeneHn TakcuTe U KOMUCUOHWUTE 3a U3faBaHe W NpensfaBaHe
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Ha pgebuTHa/kpeauTHa KapTa 3a uandecku nuua, 3a obcryxBaHe Ha NnawWaHus C Hesl, Kakto W
TPaHCAKLWNOHHUTE SIUMUTMI.

2.10. Bb3 ocHOBa Ha npefoCTaBeHUs KpeauTeH IMMUT MO KapTaTa, OnpaBOMOLLEHUSAT NOn3BaTes Ha
[OMbIIHUTENHA KapTa W3BbpLUBA MNATEXHU Onepaunn 3a PUCK, OTFOBOPHOCT M 3a CMETKa Ha
ONpaBOMOLLEHUS NOMN3BATEN HA OCHOBHATA KapTa.

2.11. baHkaTta pasrnexpga BCUYKM TpaHCakuMu C AOMbIIHUTENHATA KapTa KaTo OCBLIECTBEHU CbC
3HaHMETO U CbIMACKETO Ha OMPaBOMOLLEHWS NON3BaTEN HAa OCHOBHATA KapTa, OCBEH B ChyyauTe Ha
noAageHo NMCMEHO Bb3PaxeHWe OT NOCNEeaHUS.

2.12. C noanuceaHeTo Ha AoroBopa 3a 6aHKkoBa kapTa, OMPaBOMOLLEHUAT MOM3BaTen Ha OCHOBHATA
kapTa oBnacTsBa baHkaTa [a ynpaxHsiBa NpaBoTo Ja CbOMpa YCTaHOBEHMTE MO OCHOBAHME W pa3Mep
B3eMaHWs OT CMeTKUTe Ha OMpPaBOMOLLEHWS NMON3BaTeN Ha OCHOBHATa KapTa B ChyvauTe, YpeaeHu B
HacToswwmTe OB ycnosus, Apyri BUAOBE AOrOBOPY, CKMtodeHn Mexay bakata n OnpaBomoLeHns
nonseaTten Ha OCHOBHaTa kapTa, C Lien: KopUrupaHe 1 Bb3CTaHOBSIBaHE Ha NocrneauuuTe, pesynrtar ot
W3BBPLUBAHE Ha HENPaBOMEPHM NPEBOAW; NONy4YaBaHe Ha napy no CMeTka BCeACTBIe Ha U3mama v 6e3
OCHOBaHME Bb3 OCHOBA HA HEMCTWUHCKM [OKYMEHTW; MOpaaW AonycHaTta rpellka OT HapeauTens;
cbbupaHe Ha B3emaHusiTa Ha baHkaTta OT ONpPaBOMOLLEHMS MON3BaTenN 3a CyMU, IMXBU, KOMUCHOHN 1
pasHOCKK, 3a KOWTO baHkaTa e oBlacTeHa 0T ONPaBOMOLLEHNS Non3BaTen ¢ HacToswmTe ObLwK ycnosus
n/vwnu gpyrv SOroBopu, CKNtoYeHn ¢ baHkata; npu NpUHYANTENHO U3MbITHEHWE MO YCTAHOBEHWS B 3aKOHa
pef, KakTo 1 B Apyrut cnyyvau, JOroBOPEHN MMCMEHO Mexzay baHkaTa 1 onpaBOMOLLEHUS non3eaTen Ha
OCHOBHaTa kapta. OnpaBOMOLLEHUAT NON3BaTeN Ha OCHOBHATA KapTa JaBa W3PWUYHOTO CU Cbriacue, B
Cny4ail Ha Bb3CTaHOBSIBaHE NO CMeTKaTa, 0bCnyKBalla kapTaTa, Ha Cyma o OCMOPeHO nnalaHe, 1 ot
cTpaHa Ha ,YHuKpeaut bynbaHk* ALl n ot cTpaHa Ha 6aHka akuenTtop/Tbprosew, baHkaTta aa cTopHupa
MbpBOHAYanHarta onepauus N0 Bb3CTAHOBSIBAHE Ha Cymarta, BKMOYMTENHO M B ClyyauTe, Korato no
cMeTkaTa, 06CnyxBalla kapTaTa, HiMa JOCTaTb4yHO CPEACTBA, KaTo CymMaTa Ha HafBULLIEHWNETO Ce cunTa
3a non3eaH 0T ONPaBOMOLLEHIS NON3BaTEN HepaspeLleH OBbpApadT/HaABULLEH KPEAUTEH NMUMUT, KOUTO
€ He3abaBHO M3MCKYEM M ObIDKMM, KaTo ce Cbbupa no peda Ha AMPEKTHWUS 4ebuT uimnm cnyxebHo
cbbupaHe Ha Cymu, B CbOTBETCTBME C M3UCKBAHUSTA W NP YCOBUATA Ha 3aKOHa 3a NaTeXHUTE YCnyr
n nnatexHute cuctemn n Hapenba Ne 3 ot 18.04.2018 r. Ha Bbnrapckata HapogHa 6aHka 3a ycnosusTa
W peda 3a OTKpMBaHE Ha NNaTEXHW CMETKW, 3a U3MbIHEHME Ha NNAaTEXHW OnepaLn 1 3a 13Non3BaHe Ha
NNaTEXHN UHCTPYMEHTMW.

2.13. B cny4an Ha W3BbpLIEHO nfallaHe Hah pasMepa Ha pasnornaraemarta HanuyHOCT Mo
CMeTKaTa/kapToBaTa CMeTKa, KaKTO W He OCWUIypsiBaHETO Ha [OCTaTbYyHO CPeAcTBa MO CMETKa 3a
NOKPMBaHE Ha AbIDKMMUTE Ha baHkaTa TakCcW M KOMWUCMOHM, CbriacHo Tapudata Ha baHkarta 3a
hM3MYeCKM NuUa, cymaTta Ha HadBULUEHMETO CE CYMTa 3a MON3BaH OT OMPABOMOLLEHWS NoOn3BaTen
HepaspeLLeH 0BbpApadT/HaABULLEH KpeaUTEH IMMUT, KOUTO € He3ahaBHO M3NUCKYEM W OBITDKUM, KaTo ce
cbbupa no pefa Ha AupeKTHUS Aebut umnm cnyxebHo cbbupaHe Ha cymu.

3. FapaHTupaHe Ha BrnoroBeTe

3.1. CpencrtBata, BHECEHW MO CMETKUTE, Ce ONUXBSBAT C JIMXBEHWTE MPOLEHTH, YCTAHOBEHU B
CbOTBETCTBME C MOCOYEHUS METOZ, 3a ONpeaensHeTo UM, Cnopes B1aa W YCroBuUsTa 3a BOAEHETO UM U
00SiBEHN B NPUMOXMMUS KbM BCEKM MOMEHT, MPU PaBHU YCIIOBMS M KbM BCUYKWA BROXMTENM OT
CbOTBETHUTE rPynu B KOWTO nonagart, JiuxaeH 6ronetuH. CpeacTaara no CMETKUTE U HAYUCTIIEHNTE BbPXY
TSX, MPW Cna3BaHe Ha MOCOYEHWTE U3NCKBaHUS, NNXBW Ca rapaHTupaHn ot PoHAa 3a rapaHTUpaHe Ha
BnoroeeTe B OaHKkWTe B CHOTBETCTBME C MPUMOKUMUS PEXUM W B MakCUManmHWs pas3mep Ha
rapaHTMpaHarta obLya cyma, yctaHoBeH B 3akoHa 3a rapaHTupaHe Ha Bnorosete B 6aHkute (3[BB), kosTo
KbM faTaTa Ha HactoswmTe 06w ycnosus e B 06w pasmep 196 000 nesa.

3.2. He ce uannawart rapaHtupanute no 3IBb pasmepu Ha Briorosete B baHkaTa no cMeTKM Ha nuua n
B CryyauTe, NocoyeHn B 3aKkoHa 3a rapaHTUpaHe Ha BRoroeeTe B HaHkuTe.

13



UniCredit Business Information / YHuKpeaut busHec MHbopmauma

3.3. He ce usnnawat cymute no CMeTKM, MO KOUTO He e MMano onepauuy no HapexgaHe Ha BOXuUTeNs
B nocrnegHuTte 24 meceua npeauw gataTa Ha usgasaHe Ha akt no 4. 20, an. 1 ot 3[Bb u cangoTo no
BCsIKa OT TaX e no-Manko ot 20 ne.

3.4. CnepHuTe BNoroee ca rapaHtupaxu B pasmep Ao 250 000 nB. 3a Cpok TpK MeceLa OT MOMEHTa, B
KOWTO cymaTa e kpeauTupaHa no CMEeTKa Ha BMOXWTENs, WKW OT MOMEHTA, B KOWTO BIIOXUTENAT €
npugobun nNpaBoTO Aa Ce pasnopexaa CbC CymaTta Ha Brora: 1. BMoroBe Ha uandecku nuua,
Bb3HUKHANM B PE3YNTAT Ha CAENKM C HEABMXMUMM UMOTM 3@ XUIULLHL HYXXOK; 2. BIOrOBE Ha (ou3n4ecku
nmua, KOMTO Bb3HWKBAT B Pe3ynTaT Ha U3naaTeHn CyMu Mo NoBOZ Ha CKMOYBaHE MW NpekpaTsBaHe Ha
Bpak, npekpaTsBaHe Ha TPyAOoBO UK Cryxe6HO NPaBOOTHOLIEHWE, MHBANMAHOCT WA CMBPT; 3. BOTOBe,
KOWTO BBb3HWKBAT B pe3ynTaT Ha 3acTpaxoBaTeHU UV OCUTYPUTENHW NNaLLaHus WK Ha U3nnallaHeTo
Ha obe3LLeTeHne 3a Bpeam OT NPECTLNEHMS UK OT OTMEHEHA NpUChAA.

BnoroseTe no ToukK 1-3 He yyacTBaT B M34YMCNSBAHETO Ha 06LLMSA pa3mep Ha 3agbimkeHneTo Ha baHkaTta
KbM eduH BROXMTEN NO peda Ha 3akoHa 3a rapaHTupaHe Ha BrioroseTe B 6GaHKMTEe B paMKkuTe Ha
TPUMECEYHMS CPOK, MOCOYEH NO-TOpE.

Paspen V. NPABA U 3A0BINKEHUA HA CTPAHUTE

1. TMpaBa 1 3aabnkeHns Ha oNpaBOMOLIEHMA Non3Barten:

1.1. OnpaBOMOLLEHUAT NON3BATEN € ANTbXKEH:

1.1.1. [a n3nonsga kaptata/aurutanusnpaHata Kapta camo i4HO U B CbOTBETCTBME C YCOBKATA 3a
HEMHOTO M3AaBaHe U U3NoN3BaHe;

1.1.2. Cnep nonyyaBaHe Ha KapTaTa [a akTuBMpa JIMYHO KapTaTa Ype3 CMsHa Ha MmbpBoHavaneH MAH
nnu ypes reHepupade Ha E-MH npes ycnyrata ,bynbaxk Mobain®, kato npeanpueme BCUYKM pasyMHU
[ENCTBUA 3a 3ana3BaHe Ha HeWHUTE NepCoHanM3npaHn CPeacTBa 3a CUrypHOCT, BKIKOYUTENHO Aa He
3anuncBa KakBaTto ¥ a e MHhopMaLms 3a Tesn CPeACcTBa 3a CUrypHOCT BbpXy KapTaTa u Aa He CbxpaHsiBa
TakaBa WHJOPMaLms 3ae4HO C Hes;

1.1.3. la nonara u3uckyemata OT 3aKkoHa rpuxa WM [OOPOCLBECTHOCT 3a OmasBaHe LenocTTa M
CbXpaHsiBaHe Ha OCHOBHATa W AOMbIIHUTENHATA KapTa u/umy MOBUIHOTO YCTPOWMCTBO, Ha KOETO MMa
WHCTanupaH gurutaneH noptenr,

1.14. a npeanpuema BCUYKM Heobxogumn Mepku cpelly 3arybata, YHULLOXABaHETO UMM
NOBPEXOAHETO Ha KapTaTta W/MnW MOBWMIHOTO YCTPOMCTBO, HA KOETO MMa WHCTanuMpaH AurutaneH
NopTENs M NPOTUBO3AKOHHOTO M OTHEMAHE;

1.1.5. [la na3u kapTata u/unu MoBUIHOTO YCTPOMCTBO, HA KOETO Ma MHCTanMpaH auritaneH nopTgenn
OT MEXaHUYHW NOBpeau, KakTO M OT MarHUTHW U eneKTPOMarHWTHU Bb3LeNCcTBUS M Ja He Cb3Aasa
NPeAnoCTaBkY 1 Aa He A0MyCKa HeOTOpPU3MpaH AOCTbN A0 Hes;

1.1.6. [la He npeocTaBs kapTaTa, kapToBuUTe AaHHW, MOOMIHOTO YCTPONCTBO, HA KOETO MMa MHCTaMpaH
AuruTaneH nopThenn,u NnepcoHanuampaH1Te CpeacTaa 3a CUrypHOCT Ha HEOMPABOMOLLEHO NuLe, KaTo
npeanpueMe BCUYKM HEOOXOAMMW MEPKU CPeLLy Yy3HAaBaHETO UM W NPeaoTBpaTH BCAKAKbB AOCTBI W
nonssaHe Ha kaptata Kaptata w/wunm MOOGUAHOTO YCTPOMCTBO, HA KOETO MUMa WHCTanupaH aurutaneH
nopTenn oT TpeTu Nnua;

1.1.7. [la ce pasnopexaa CbC CpeacTaTta No CMeTkaTa M Mon3Ba kapTata MO HauvMH W npasuna,
onpeserneHn B CbOTBETHUS 4OroBOp, HacToswmTe OBLM YCnoBMS U M3NUCKBAHWSTA HA AEeNCTBALLOTO
3aKoHOJATEeNCTBO B CTpaHaTa;

1.1.8. la He ponycka W3NON3BaHETO Ha kapTaTa 3a NnaljaHWs BbB Bpb3ka CbC CTOKM W YCRyry,
3abpaHeHu OT 3aKOHOB, NMOA3AKOHOB UK APYT aKT, U34afeH OT KOMMNETEHTEH OpraH B Abpxasara, B KOSTO
ce nonsea kapTata. B cnyyan, ye onpaBOMOLLHMAT NON3BaTEN U3MON3Ba kaptata W/unu MOBUNHOTO cu1
YCTPOWCTBO, Ha KOETO WMa MHCTanupaH gurutaneH noptdenn 3a apyru LUenv uiu ra npesocTasn Ha
APYro NuLe, TOM HOCK OTFOBOPHOCT 3a Te3W AEeNCTBUS, KaTo € ANMbXKEH [a Bb3CTaHOBW BCUYKM CYMW /M
pa3xoau Ha baHkaTa, Bb3HUKHANM B pe3ynTaT OT HEMPaBOMEPHOTO U3MOI3BaHE Ha kapTaTa, cMeTkaTa
n/vnm MoOBUMHOTO YCTPOWNCTBO, HA KOETO MMa MHCTaMpaH aurutaneH noptgenn;

14


http://web.apis.bg/p.php?i=2645760#p27498652
http://web.apis.bg/p.php?i=2645760#p27498638

UniCredit Business Information / YHuKpeaut busHec MHbopmauma

1.1.9. Mpu nnawaHus ¢ kaptata fa ce neruTummpa Npy NOUCKBaHe B TbProBCKM 06EKT unu B baHkaTa;
1.1.10. [a yBegomu He3abaBHO baHkaTa 3a HaCTLMWUIM MPOMEHW B NIMYHWTE AAHHM, BKMKYUTESTHO
HOMep Ha MoGuMeH TenedoH, NOCOYEHN OT HEro B MCKAHETO 3a M3daBaHe/npensnaBaHe Ha HaHkoBa
kapTa. AKO OMpaBOMOLLEHUAT nof3BaTesl He yBegomu baHkata 3a npomsiHa Ha afpeca 3a
KOPECMOHAEHUMS, BCUYKM MUCMal/yBeAOMNeHus/CbobLleHns oT cTpaHa Ha baHkata ce cuutaTt 3a
HaAnexHO BPbYEHM Ha agpeca, NOCOYEH B UCKAHETO 3a M3faBaHe/npensaaBaHe Ha aebutHa/kpeauTHa
kapTa 3a u3n4eckn nuua;

1.1.11. [la yBegomsBa baHkata unum ymbiHOMOLLEHO OT Hesl NuLe 3a 3arybeaHe, kpaxba, npuceosisaHe
Unn HepaspelleHa ynotpeba Ha kapTata He3abaBHO creq y3HaBaHeTo;

1.1.11.1. la ysegomm He3zabaBHO baHkaTa B Cryyalt Ha yHULLOXXaBaHe, NOAMPABSHE UMK HACTbNBaHe Ha
obcToATENCTBA, AaBALLM Bb3MOXHOCT 3a W3Mon3BaHe no Apyr HENPaBOMEPEH HAYMH Ha KapTaTa uwvnu
MOBWNHOTO YCTPOWCTBO, HA KOETO MMa MHCTanMpaH AuruTaneH nopTdenn, kato B CPOK OT 5 (neT) gxm
Cnef TOBa BbpHe kapTata, 1 npeAcTasu B baHkaTa noTBbpXAEHWe B NUCMEHa dopma.

1.1.12. B cnyyait, 4e ce Hammpa B YyxO1Ha unm no Apyrv NpUYMHA € Bb3NpensaTCTBaH 4a Ce SBU NIMYHO
B baHkaTa, TOil MOXe fa u3npaTu uckaHe B CBOBOAEH TEKCT C ONUCAHWE Ha UHLMOEHTA Ha MOCOYEHNS
no-gony e-mail.

1.1.13. B cnyyauTe, nocoyenn B Toukmn 1.1.11, 1.1.11.1 n 1.1.12 no-rope:

1.1.13.1. He3abaesHo fa nHdopmupa baHkata upes LieHTbp 3a koHTakT ¢ knueHTu (LIKK) Ha BaHkaTta no
€[1H OT NOCOYEHNTE HAaYMHK, KOUTO Ca Ha pa3nonoxeHune 24 yaca B JeHOHOWMETO, 365 AHM B rognHaTa:

o Tenedon: 15212 — 3a 6bnrapckute mobunHu onepatopu mnu +3592 9337212 3a cmkcupaHu
aboHaru;

o E-mail: CallCentre@UniCreditGroup.bg;

1.1.13.1. Ja nocetu mnman Ha baHkaTa 1 ga nogaae vckaHe 3a 6rokmpaHe Ha kapTarta;

1.1.13.3. OnpaBoOMOLLEHUST NON3BaTeN Ha OCHOBHA KapTa — Aa Grokupa kapTaTa, Non3sanku ycnyrute

3a enekTpoHHo HaHkupaHe ,bynbaHk OHnanH” n bynbaxk Mobain®,

1.1.13.4. Korato onpaBoMOLLEHUST NONI3BaTEN Ce Hamupa B YyxOu1Ha, TO MOXe [a Ce CBbpXe ANPEKTHO

¢ Visa/Mastercard Ha TenecoHu 3a BesnnaTtHa Bpb3ka ¢ [nobanHata cuctema 3a CbAEMCTBME Ha

knuenTu Ha Visa (Global Customer Assistance Service — GCAS) n Mastercard (Mastercard Global

Service), NOCOYEHM Ha MHTEPHET cTpaHuuaTa Ha cbotBeTHaTa MKO. OnpaBoMoLyeHuaT nonssaten e

ANbXeEH [a yBeJOMM B CbLUMsS MOMEHT U baHkaTa.

1.1.14. B cnyyan Ha kpaxba/saryba Ha KapTata w/mnum MOBMMHOTO YCTPOWCTBO, Ha KOETO MMa

WHCTanuMpaH auruTaneH nopTdein, onpaBOMOLLEHWST nonssaTten Tpsabea Aa WHGOpMUMpa MecTHaTa

nonmMums, OT KOSTO Aa NOMYyYM JOKYMEHT 33 MHLMAEHTA.

1.1.15. [la cbxpaHsiBa 3a CrpaBKu pa3nucK1TE OT W3BBPLLUEHUTE TPaHCAKLMKM C KapTaTa, B CPOK He No-

KpaTbK OT €AMH Mecel, OT U3BBbPLUBAHETO UM.

1.1.16. Tpu CbMHEHMS 38 HECLOTBETCTBUS UMM HECLIMAcKe C TPaHCaKLMsi, OTpaseHa no KapTa/CMeTKa,

ONMPaBOMOLLEHUST MONI3BATEN Ha OCHOBHATa KapTa e [bXeH Ja yBeaomu HesabaBHO baHkata B

nMcMeHa gopma ¢ nombiBaHe Ha Gopmynsp 3a peknamauums no obpasey W 4eno3vpaHeTo My BbB

(hunman Ha baHkata unu no gpyr kaHan, npegoctaBeH oT baHkaTa, HO He No-KbCHO OT 13 Meceua OT

[atata Ha 3afgbikaBaHe Ha cmeTkata My. MHdopmauusta Moxe Aa ce Monyyu NoCcpesncTBOM,

n3BneyeHne ot baHkoBaTa My CMeTka, NpOBepKa Ha canao Ha baHkomart, nonyyeHo SMS n3BecTue 3a

N3BBPLLEHA aBTOPU3ALMS.

1.1.17. OnpaBOMOLLEHMAT NON3BaTen Ha OCHOBHATA KapTa CbLLO Taka MOXE Aa Aenosnpa ocrnopsaHe

Ha TPaHCaKLWs 3a OCHOBHA W JOMbIIHUTENHA KapTa Mo ONWUCaHNS NO-rope Ha4YuH U ApYrin Bb3paXeHNs

no obcrnyxeaHe Ha kapTaTa, BbB BCekM unuan Ha baHkaTta unn ypes HeitHus LIeHTbp 3a KOHTaKT C

KNWEHTMW.

1.1.18. OnpaBOMOLLEHMAT NON3BaTEN Ce 3aAbIKkaBa a NpefocTaBs BCsSKakBa HanMyHa 4OKyMeHTaLms

BbB BPb3Ka C OCMOPEHA OT HEro TpaHCakums Be4HO ¢ nombiHeHust Popmynsp 3a peknamaums, KakTo 1

[OMbIIHUTENHA UH(OPMALMS MO UckaHe Ha baxkaTa.
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1.1.19. OnpaBoMoOLLeHWST nonaeaTen npueMa npegocTaBeHute My OT baHkata cnpaBku v gpyru
LOKYMEHTM oT cucTemHns onepatop, MKO v ap. kaTo ocTaThyHW AoKkasaTencTBa 3a U3BbPLUBAHETO HA
TpaHcakuus 1 06CTosTencTaara, CBbp3aHu C OCbLLECTBABAHETO 1;
1.1.20. B cnyyan, Ye onpaBOMOLLEHUAT NON3BaTesN e [eknapupan noslydaBaHe Ha U3BMeYeHUsTa 3a
ABWXEHUS MO KapToBaTa CMeTKa W/unu KpeduTHa KapTa Ha eneKkTpOHeH afpec, ce 3adbiikaBa 3a
CnefHoTo:
1.1.20.1. [a npeanpveme BCUYKM HeobOXoaumu AENCTBUS, Taka Ye fga ocurypsea 6e3npensitcTBeHO
nomnyyaBaHe Ha enekTPOHHWUTE CbOOLLEHUS, CbObpXKallM NPUKAYEHN U3BMEYEHUS OO NOCOYEHUS OT
ONpaBOMOLLEHIS NON3BaTeN eNekTPOHeH agpec. baHkata He HOCK OTTOBOPHOCT NpW HernomnyyYaBaHe Ha
n3npaTeHnTe OT Hes CbODBLLEHMS, aKo ENEKTPOHHUAT afpec € HeJOCTbMEH WU He Ce noaabpka OoT
ONpaBOMOLLEHNS noni3BaTen.
1.1.20.2. CBOEBpeMeHHO MUCMEHO [a yBefoMmsiBa baHkaTa B criydam Ha NpOMsiHA Ha eneKTPOHHUS
afpec, Ha KOWTO Xenae [fa nonyyaBa M3BnevyeHus. baHkata He HOCU OTTOBOPHOCT 3a HEBPBYEHM
W3BMEYEHWs [0 [eHs Ha MoryyaBaHe Ha MUCMEHO YBEeAOMMEHUE 3a HaCTbMWAW MPOMEHU MMM
obcrosATencTea no NpeAxoaHOTO U3BMEYEHME.
1.1.20.3. Ja npegnpmeme BCYkn HeobXoaMMM LECTBIS, Taka Ye Aa He Jonycka HEeNpaBOMEPEH AOCTb
[0 MH(popMaLMsTa 3a kapTaTa, CbabpkKalla Ce B U3BMEYEHUETO, U3NPATEHO Ha yKa3aHWs eneKTPOHeH
agpec. OnpaBOMOLLEHUAT MON3BaTEN M TUTYNSAP Ha CMeTkaTa, obcnyxsalla kapTaTa, 3asiBsBa, Ye e
3anosHar W e CbraceH, usnpaTeHo ot baHkaTa U3BMeYeHUe Ha enekTPOHEH aapec, Aa uma cunata u
NPaBHOTO 3HAYEHWe Ha NMUCMEHO YBEeJOMIIEHUE 3a AaHHUTE, CbObpPXallW Ce B HEro, KakTo 1 3a BCUYKM
AENCTBUS, U3BBPLUEHN MO CMETKaTa OT TUTYNAPS W/MNW OT TPETU Nuua U Aa ce cYvTa 3a BPbYEHO Ha
TUTYNAPS OT MOMEHTA, B KOWTO B CUCTEMUTE Ha baHkaTa ce 0Tpasu MH(OpMaLKs, Ye eNekTPOHHOTO
CboOLLEeHMe, CbabpXallo NPUKaYeHO M3BIIEYEHNE, € AOCTUTHANO A0 MOCOYEHMS OT ONPaBOMOLLEHNS
nonseartern ernekTpoHeH agpec, 40 KOWTO e uanparteHo. OnpaBOMOLLEHWAT nonasaten u TUTYNSp Ha
cmeTkaTa, obcnyxBalla kapTata, 3asBsiBa, Ye € 3arno3HaT M € CbrfaceH uanpalyaHute oT baHkata
n3BneyeHus fa He HagxebpnsaT 3 MB v Ye B npoTuBeH cryyan Tpsbsa ga ce sBu NuyHO B baHkarta, 3a
[ Nony4n U3BneYeHneTo.
1.1.21. TMpu n3ebpBare Ha Cash M npeBog, onpaBOMOLLEHUAT Non3BaTen ce 3agbixaBa:
1.1.21.1. [la BbBege cyma Ha npesoga — muHumym 10 nBe./makcumym 400 1B., kaTo BCsika cyma Tpsibea
[a e kpaTHa Ha 10 nB.;
1.1.21.2. [la BbBEAE NPOM3BOMNHO M30paH YETMPKU LMGPEH KOA Ha NPEBOAa;
1.1.21.3. [la BbBeae mobuneH TenedoHeH Homep (camo 3a Gbnrapcku onepatopu) Ha nonyyatens Ha
nnavaHeTo;
1.1.21.4. [la sbBege cBou MobuneH TenedoHeH Homep (MOAAbPXaH OT MobuneH onepartop, CbC
cepanuie B Penybrnuka bbrrapus) — nocoysa ce camo npu XenaHue Ha OnpaBOMOLLEHUS Non3saTen
Aa nonyyun SMS npu u3TernsHe Ha NpeBoga;
1.1.21.5. [a yBegomu nonyyatens 3a koga Ha Cash M npeBoga 1 Ye yCBOSIBAHETO Ha CpefCcTBaTa MOXe
Aa Obe M3BBPLLEHO B 7 (CeaeM) AHEBEH CPOK OT MHULMMPAHETO Ha NPEBOAA;
1.1.22. OnpaBOMOLLEHUAT Non3BaTen Ha OCHOBHATA kapTa e ANMbXeH fa 3annaila BCUYKM pasHOCKM,
Bb3HWKHaNM npu M3OaBaHETO U MOM3BAHETO Ha kapTaTta/kapTuTe, KakTo W Te3n MO OTKPUBAHETO W
NOAABPXAHETO Ha CMeTKaTa, kato oBnacTsBa baHkata pa cwbupa cnyxebHo B3emaHusiTa cu OT
CMeTKaTa, a B Crydal Ha HeJoCTaTb4yHO CPeAcTBa Mo Hes — OT APYrM CMETKW, YWATO TUTYnsp €
OMPaBOMOLLEHUSAT MON3BaTeN Ha OCHOBHATA KapTa.
1.1.23. OnpaBOMOLLEHWAT non3BaTen Aeknapupa, Ye € yBeJoMeH v npuema, Ye baHkata e 3agb/mkeHa
Aa cnasea W cnasea CaHkuuuTe, embapro unu BCSKakBM OPYrM OrPaHWMYUTENHU (DUMHAHCOBM W
WKOHOMWYECKWN MEPKM W B Ta3n BPb3Ka NOTBbPXAABA, Ye:
1.1.23.1. CymuTe, nonyyeHu OT (MHAHCUPaHUS UK OT Apyri YCryrit, NPeAoCTaBsHN OT CTpaHa
Ha baHkaTa Ha onpaBoMOLLEeHNS nonsearten, HaMa fa Gbaat 13non3saHu 3a Lenu, kouto brxa Mornm ga
[oBefaT 4o HapywasaHe Ha CaHKuuuTe OT cTpaHa Ha baHkaTa;
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1.1.23.2. lMpenocTaBeHUAT KpeanTEH NMMMNT HAMa Aa Obae CBBbP3aH C LENHOCTH, KOUTO ca 0bekT
Ha CaHKLuu OT cTpaHa Ha EBponeiickus cbio3 (EC) n/mnm CbeanmHeHnTe aMepuKaHCKm LaTi, CBbp3aHH
¢ Pycus, Kpum n Cesactonon;

1.1.23.3. CymuTe Ha npefoctaBeHO OT baHkaTa Ha ONpaBOMOLLEHUS nonssaTten (uHaHcupaHe
HAMa Aa 6baaT U3Non3BaHu 3a MrallaHus WK ocurypsiBaHeTo Ha obnaru, nonyyaBaHu, NPSKO WK
Henpsko, oT brokupaHo nuue (pusndecko wnu topuanyecko nuue, noanexawo Ha CaHkuum,
BKIIOYMTENHO, HO HE CaMO (DM3NYECKO UMK KPUANYECKO NuLe);

1.1.234. E nonyusn wnu we nonyun 6e3 HeocHoBaTeNnHO 3abaBsiHe BCWYKM pa3peLleHus,
Heobxoanmun cbrnacHo PernameHT Ha CbBeta (EC) 833/2014 0THOCHO OrpaHWN4UTENHIM MEPKM C Orfneq
Ha pencTBusTa Ha Pycusi, oectabunuampally NONoXEHUETO B YkpaiHa, u3mMeHeH ¢ PermameHT Ha
Coeeta (EC) 960/2014, nsmeneH ¢ PernameHt Ha Cweeta (EC) 1290/2014, kakto u PernameHT Ha
Coeta (EC) 428/2009 3a bBexaaHe pexum Ha OBLYHOCTTA 3a KOHTPON Ha WM3HOCa, TpaHcdepa,
Bpokepckarta OeMHOCT W TpaH3uTa Ha U3Lenus U TEXHONOTUK C [BOMHA ynoTpeba, KakTo U CbriacHo
nocneaawm PernameHtn Ha CbBeTa, usnagexn ot EC B Tasn Bpb3ka;

1.1.23.5. E m3mbnHun unu we u3nbnHn 6e3 HeOCHOBATeNHO 3abaBsiHE BCUYKW 3a4bIKEHMS,
Heobxoammu 3a peructpaums cbrinacHo PernameHT Ha CbeeTa (EC) 692/2014 0THOCHO OrpaHUMTENHN
MepKW B OTFOBOP Ha HE3aKOHHOTO aHekcupaHe Ha Kpum u CeBactonon, n3meHeH ¢ PernameHT Ha CbBeTa
(EC) 825/2014, nameHeH ¢ PernameHT Ha Cbeta (EC) 1351/2014, kakTo 1 CbrnacHo nocneasayy
PernameHTn Ha CbBeTa, usgagenm ot EC B Tasn Bpb3ka;

1.1.23.6. E HasicHo, Ye HWUTO edHa OT CTpaHMTE Mo JoroBopa 3a baHkoBa kapTa, HUTO AOKOMKOTO
MY € U3BECTHO HSKOW OT YNeHOBeTe Ha pynata, U TEXHN MEHUIKbPU UK CIY)XUTENN NOHACTOSLLEM
€ 00eKT Ha CaHKL¥W, CaHKLIMOHUPAHO NLE UK B HApYLLEHWe Ha CaHKUMKTE;

1.1.23.7. KpeouTHaTa kapTa w/unm nocTbnreHus, CBbp3aHn ¢ Hesl, HAMa Aa 6bhaT npsko unm
KOCBEHO, M3MON3BaHN UK 3aeMaHu Mo KakbBTO U @ € HauMH NpSKo, Ype3 AbLUEPHO APYXKECTBO UK B
CbapPYXue C TPeTo nuue, 3a uHaHcpaHe Ha 3abpaHeHa AeNMHOCT UK JeNHOCT Ha UK C KOeTo 1 Ja e
nuue, UM B KOSTO U Ja e CTpaHa Wnu TEepUTopus, KOSITO MO Bpeme Ha TakoBa (PUHaHCUpaHe e
CaHKLMOHMPAHO NWLE UK CaHKLMOHMPaHa CTpaHa, Uru no Apyr HaumH, KoeTo 61 JoBeso 40 HapyLleHue
Ha CaHKLMMTEe OT KOETO U Aa e NnLe;

1.1.23.8. Hsima B13HEC OTHOLLEHMS C NLE/a OT 3HAYUTENHO CaHKLMOHMPaHa AbpKaga.

1.1.24. OnpaBOMOLLEHMSAT Mon3BaTen Ha OCHOBHATa KapTa HOCW OTFOBOPHOCT 3@ M3MbIIHEHMETO Ha
BCWUYKM 3aabImKeHNs No HactoswmTe OY 1 Jorosopa 3a kapTa, U3gbihkaBaHe Ha nagexa Ha yCBOEHUTe
ypes KapTaTta CymMu W criefBaliuTe Ce BbpXy TAX TaKCW, KOMUCWMOHW M NWUXBW, LOKOMKOTO TakMBa Ce
AbIDKaT, yaocToBepeHn ¢ MeceyHOTO M3BneYeHue Mo kapTaTa, Mpou3TMYaLLM OT M3MON3BaHETO M.
OnpaBOMOLLEHNAT non3BaTen Ha OCHOBHATa KapTa HOCM OTTOBOPHOCT M 3a BCUYKW MMallaHus Ha
baHkaTa, Npou3TMyallM OT M3MOMn3BaHETO Ha OCHOBHATa M JOMbHUTENHaTa KapTa, AOKOMKOTO UMa
TaKkaga.

1.1.25. MNpun Bb3HWKBAHE Ha CNOP OTHOCHO KOHKPETHWUTE YCMOBWS HA NOKyMNKaTa Ha CTOKW WU/UAu yCnyru,
CpOKOBE 3a [0CTaBKa, LeHW, rapaHUMOHHW YCMOBMS, 3acCTPaxoBkW, abOHaMEHTHW nnawjaHns u ap.
OMPaBOMOLLEHUAT NON3BaTen € AMbXeH Aa OCbLUECTBN KOHTAKT C ThProBela 3a paspellaBaHeTo My
npeav ga nogage opmynsp 3a peknamauus.

1.1.26. pu HEBBL3MOXHOCT Aa ObAe MOCTUrHATO Cbriacue Mo CropoBe MO npeaxogHaTa Touka M
[enosnpaHe Ha NUMCMeHa peknamauns Ha nnawjaHeTo npu baHkaTta, Aa S OKOMMNEKTOBA C MbiHA
WH(OpMaLMs 1 JOKYMEHTW 3a JoCTaBeHaTa nopbuka, JerCTBalUTe KbM MOMEHTa Ha Bb3naraHe Ha
nopbykata oOLM YCrOBUS HA TbProBeua, MbfiHaTa KOPECMOHAEHUMS C TbproBeua BbB Bpb3ka C
nopbykata W nocrieapanuTe ONUTU 3a ypexzaHe Ha crnopa Mexay OnpaBOMOLLEHUS nonssaten W
Tbproseya. [JOKyMEHTUTE, C KOUTO Ce OKOMMMEKTOBA peknamaumsita, OnpaBOMOLLEHUST nonssaten e
AITbXEH [a NpeAcTasy ¢ NPeBog Ha 6bnrapcku U/nmnm aHrinnekn euk.

1.1.26.1. Tpu Hecbrnacve Ha OMPaBOMOLLEHWS MON3BaTesl Ha OCHOBHATa KapTa C PELIeHUEeTO Ha
baHkaTta OTHOCHO NofajeHa OT Hero/Hest peknamaLusi, CropbT MOXe Aa Ce OTHeCe 3a pa3peLlaBaHe oT

17



UniCredit Business Information / YHuKpeaut busHec MHbopmauma

MomupuTenHaTa KOMUCUS 3a NIaTeXHU CnopoBe KbM KomucusTa 3a 3awwmuta Ha notpebutenure unm ot
KOMMETEHTHWS BbRrapcku Cby.

1.1a. OnpaBoMOLLEeHNAT nonseaTen noHacs 3arybute, CBbp3aHW C BCUYKM HEpaspeLleHy MnaTexHu
onepauun, NPOM3TUYALLM OT M3MON3BaHETO Ha W3rybeHa, OTKpagHaTa MM HE3akOHHO MPUCBOEHA
BaHkoBa kapTa, [0 pa3mep, HeHaaxebpnsw, 100 (cTo) nesa.

1.16. OnpaBOMOLLUEHNAT MON3BaTEN MOHACA BCWYKM 3arybu, CBbp3aH C HepaspelleHy NnaTexHu
onepauuu, ako M e MpUYMHUN Ype3 W3Mama Unu C YMULNEeHo wumv nopaau rpyba HebpexHocT
HEU3MbIHEHWE Ha eHO UK NOBEYE OT CreaHUTE CU 3aLbMKEHUS:

1.16.1. na u3nonaga kapTata B CbOTBETCTBME C YCMOBUSATA 3@ HEMHOTO U3aBaHe W U3NON3BaHe,;

1.16.2. pna ysegomsBa baHkaTta unm ynmbnHOMOLLEHO OT Hes nuue 3a 3arybaHe, kpaxba, NnpuceosiBaHe
Unn HepaspelleHa ynotpeba Ha kapTaTta He3abaBHO Cres y3HaBaHeTo;

1.16.3. cneqg nonyyaBaHe Ha kapTata fa npeanpueme BCUYKM pasyMHW LEACTBMS 3a 3ana3BaHe Ha
HEeMHUTE MepcoHanu3npaHn CpeacTBa 3a CUrypHOCT, BKIKOYMTENTHO [a He 3anucBa KakeaTo M [da e
WH(OpMaLMs 3a Te3n CPeACcTBa 3a CUryPHOCT BbPXY KapTaTa U [ja He CbXpaHsiBa TakaBa MHJOopMaLus
3ae[Ho C kapTara.

1.1B. B cnyvaute, nocoyeHu B T. 1.16, ONpaBOMOLLEHMSAT NON3BaTEN NOHACS BPEANUTE HE3ABUCUMO OT
pasmepa um.

1.2. OnpaBomoLleHHUAT non3saTen UMa npaso:

1.2.1. [la ocbLuyecTBsiBa nnatexHute onepauun no pasgen lll, 1. 1.1 ot HacTosawwmTe OY Ao pasmepa Ha

HaNMWYHOCTTa NO CMETKaTa/KPEAUTHWA NIMMUT U B PaMKUTE Ha AHEBHUTE W CEAMMUYHU TPAHCAKLMOHHU

NUMUTI 33 NON3BaHe Ha kapTaTa, KakTo W [a W3BbpLUBA CMPABOYHUTE U HENNATeXHU onepauun no

pasgen lll, 7. 1.2 ot HacTosiwumTe OY.

1.2.2. [la noucka npensgaBaHe Ha kaptata v HoB [1/H upes nombriBaHe Ha uckaHe, cbrnacHo pasgen [V
OT HacTosiwmTe OVY.

1.2.3. [la noucka nsgaBaHe Ha HoBw kapTa v MNH upes nombriBaHe Ha UckaHe, B Cryyan Ha 3abpaseH

MAH;

1.2.4. [1a noucka nsaaeaHe camo Ha HoB [/H kbM akTBHa gebuTtHa kapTa Ype3 NonbrBaHe Ha MCKaHe,

B cnyyai Ha 3abpaseH lNWH, cbrnacHo pasgen IV, 1. 1.9 ot HacToswwmTe OY;

1.2.5. [la noucka u3gaeaHe Ha LOMbSIHUTENHWM KapTUM KbM OCHOBHATa KapTa 4pe3 nomnb/iBaHe BbB

(unuan Ha baHkaTa unu Ype3 NpefoCcTaBeH OT Hesl eNEKTPOHEH KaHas Ha UCKaHe, KaTo NOCoYM IMMUTY

3a Non3BaHe Ha AOMbIIHUTENHATA KapTa, HeNpeBULABALLM Te3W HA OCHOBHATa KapTa;

1.2.6. [la nonyyaea o1 baHkaTa exemece4HO MHGOPMaLMS 3a ABWXKEHUETO MO KapTaTa no MMein, Ypes

ycnyrTe Ha baHkaTta 3a enekTpoHHo 6aHkupaHe ,bynbaqk Mobann“ n ,bynbank OHnainH®, B T.4.:

1.2.6.1. ABTOpM3aLMOHEH KOZ Ha U3BBPLLEHWUTE NNaTEXHU onepauum;

1.2.6.2. OBeKTV 1 JaTh Ha U3BBPLLBAHE HA NNATEXHUTE Onepalum;

1.2.6.3. Cyma B opuruHanHaTta BafyTa Ha MnawjaHe, cyma BbB BanyTaTa Ha kapTaTa, fata Ha
OCYETOBOASABAHE Ha TpaHCaKLUMATa 1 NPUNOXUMnUs 0bMeHeH Kypc;

1.2.6.4. HaumcneHy Takcy 1 nxBeu, KakTo 1 6OHYCM BbB BPb3Ka C M3BLPLLEHUTE NATEXHN onepauumn ot
OMpaBOMOLLEHUS Non3BaTen.

1.2.7. ONpaBOMOLLEHNAT NON3BaTEN Ha KPeAMTHa KapTa Ma npaBo fa noracsisa YacTUYHO Unu U3Usmno

3aQbIDKEHUATA CU U U3BBH NEepuoda Ha KIIMEHTCKM NNaLlaHns, Ypes 3axpaHBaHe Ha kapToBaTa CMETKa,

obcnyxealla kpegutHata kapTa. OnpaBoMOLLEHUST NON3BATEN HA KpeaUTHa KapTa MMa Bb3MOXHOCT Aa

noracsiBa 3agbiKEHUsITA CM Ype3 BHACSAHE Ha CPeACTBa Mo kapToBaTa CMeTKa Ha kaca, upe3 6aHKoB

npeBoA, Ype3 ycnyrata Ha baHkata 3a enekTpoHHo 6aHkupaHe ,bynbank Mobain®, ypes aenosut Ha

napu B HanuyHocT Ha ATM unm no pega Ha cnyxebHo cbbupaHe Ha Cymu u/unu Ypes aupekTeH aebut

OT CMETKa C NpaBO Ha aupekTeH aebut, obcnyxealla aebutHa kapTa unu cnecToBHa cMeTka B baHkaTa,

B eaHa ot Tpute Banyt BGN, EUR unmn USD. Ypes genosvpaHe Ha cpeactsa B kapToBaTa CMeTKa,

OMPaBOMOLLEHUAT NOMI3BATEN Ma Bb3MOXHOCT Aa noracsisa 4aCTU4HO UM U3LANO0 3adbIDKEHUNATA CH,
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HEe3aBMCUMO OT nepuoga, B KOWTO € Bb3HUKHAN AbArbT, CbINACHO MOpedHOCTTa 3a noracsBaHe,
nocoyeHa B AOroBopa 3a KpeauTHa kapTa.

1.2.8. [la noncka BrnokupaHe Ha HapegeH, HeuaTerneH Cash M npeBoa upe3 LleHTbpa 3a KOHTaKT C
KnneHTn Ha baHkaTa.

1.2.9. [la npekpatn gorosopa 3a 6aHkoBa kapTa C eJHOMECEYHO NUCMEHO Npeamn3BecTue Ao baHkarta,
KaTo 3a Ha4ano Ha NpeamM3BECTUETO Ce cunuTa fatarta, Ha kosTo baHkata ro e nonyyuna. B pamkute Ha
Cpoka, Npe3 KOMTO Teye Npeau3BECTUETO, kapToBaTa CMeTKa Ce 3afbihKaBa C BCUYKM MPOCPOYEHM
ObKMMK nnawanns. [loroBopbT 3a 6aHkoBa kapTa Ce cuuMTa 3a MpekpaTeH camMo B Cryyai, ye
OMPaBOMOLLEHWUAT NOMI3BATEN € NOracun U3LAN0 BCUYKUTE CY 3aAbIKEHMS.

1.2.10. OnpaBOMOLLEHMSAT MON3BaTeN Ha OCHOBHATa KapTa HOCK OTFOBOPHOCT 3@ W3MbIHEHMETO Ha
BCWYKM 3adb/mkeHMs no HacToswmTe OBLwm ycnosus 1 JoroBopa 3a 6aHKoBa kapTa, U3Ab/MKaBaHe Ha
Nafexa Ha YCBOEHUTE Ype3 KapTata CyMu W CneaBalyuTe ce BbpXy TSX TakCh, KOMUCUOHW W NIUXBMY,
LOKOIKOTO TakuBa Ce ObfxaT, YA0CTOBEPEHN C MECEYHOTO M3BIIEYEHME NO KapTaTa, Npou3ThyaLLm ot
n3nonseaHeto n. ONpaBOMOLLEHUAT MON3BaTeN Ha OCHOBHATa KapTa HOCU OTFOBOPHOCT U 3a BCUYKM
nnawaxua Ha baHkaTa, Mpou3TWYalLM OT WM3MON3BaHETO HA OCHOBHATA W AOMbIHWTENHATa KapTa,
LOKOIKOTO MMa TakaBa.

1.2.11. Tpu Bb3HWKBAHE Ha CNOP OTHOCHO KOHKPETHUTE YCNOBWS HA MOKYMNKaTa Ha CTOKW WUMn ycnyrm,
CpPOKOBE 3a [0CTaBKa, LiEHW, rapaHUWMOHHW YCMOBUS, 3aCTpaxoBku, abOHAMEHTHU nfallaHus u ap.,
OMPaBOMOLLEHUAT Non3BaTesl e AMbXeH Aa OCbLIECTBU KOHTAKT C TbproBela 3a paspeLuaBaHeTo My
npean Aa nogage opmynsap 3a peknamauus.

1.2.12. Tpn HEeBL3MOXHOCT da ObAe MOCTUTHATO CbrfiackMe MO CropoBe MO ropHaTta anuHes W
[enosnpaHe Ha NUCMeHa peknamauus Ha nnawaHeTo npu baHkaTta, Aa S OKOMMNEKTOBA C MbilHA
WHOpPMaLMs 1 JOKYMEHTW 3a [AOCTaBEHaTa Nopbyka, AeiCTBaMTE KbM MOMEHTA Ha BbanaraHe Ha
nopbykata o6LM YCrNOBUS Ha Tbproseua, MbfHATa KOPECMOHOEHUMS C TbproBeua BbB Bpb3ka C
nopbykaTta W nocneasanuTe ONUTU 3a ypexaaHe Ha crnopa mexay OnpaBomoLleHus nonssaten w
Tbproseya. [lokyMeHTUTe, C KOUTO Ce OKOMMMEKTOBA peknamauusTa, OnpaBoMOLWEHUAT nofi3BaTen e
ANbXeH Aa NpeAcTaBu € NpeBog Ha 6barapcki MMM aHrUACKA e3uK.

1.2.13. Mpyn Hecbrnacue Ha ONPaBOMOLLEHNS NON3BATEN HA OCHOBHATA KapTa C peLleHneTo Ha baHkaTa
OTHOCHO NofdajeHa OT Hero/Hes peknamauusi, CNopbT MOXe [a Ce OTHece 3a paspeluaBaHe OT
MomupuTenHaTa KOMUCUS 3a NaTeXHU CNopoBe KbM KomucusTa 3a 3aliuTa Ha notpebutenute unm ot
KOMNETEHTHWS BbArapckn CbA.

1.2.14. OnpaBOMOLLEHNST NON3BATES HA OCHOBHA KapTa MMa npaBo Mo CBOS NPELieHKa, U3BLH CriyyauTe,
nocoyeHn B 1. 2.7 ot pasgen IV u 1. 1.1.11 1 1. 1.1.11.1 o1 pasgen V Ha HacToswmTe OBy ycnosus, u
cnyyauTe, B Kouto baHkata e 6nokvpana 6aHkoBaTa My KapTa, Aa 6510kupa, CbOTBETHO Aa Aebrokupa,
BaHkoBaTa cu kapTa, Non3Baiiku ycnyrute Ha baHkaTa 3a enekTpoHHo 6aHkupaHe ,bynbank OHnanH” n
,bynbaHk Mobann®.

1.2.15. OnpaBOMOLLEHMSAT NON3BaTeN Ha OCHOBHA kapTa MMa NpaBo B ClyyauTe, NocoYeHn B T. 1.1.11 1
7. 1.1.11.1 o7 pasgen V Ha Hactoswwmte Obwm ycnosus, ga 6nokupa 6aHkoBaTa cv kapTa, NON3Banku
ycnyrute Ha bankata 3a enektpoHHo 6aHkupane ,byn6aHk Ownamd” u Bynbank Mobann®. B Tesu
cnyyaun, OnpaBOMOLLEHNAT NON3BaTEN NOAABA UCKaHe 3a Npen3aaBaHe Ha kapTata.

1.2.16. [a gurutanuanpa GaHkoBa kapTa, M34adeHa Ha HEroso WMe, B AvruTaneH noptdenn uypes
ycnyraTta Ha baHkaTta 3a enekTpoHHO 6aHkupaHe ,bynbank Mobann®, korato baHkaTa e npegocTtasuna
TakaBa Bb3MOXHOCT 3a CbOTBETHWS BpaHz GaHkoBa kapTa.

1.217. [a gurutanuampa OaHKoBa KapTa, M3gafdeHa Ha HEeroBo MMe, B AurutaneH noptdenn,
noagbpaH OT Apyr AOCTAaBUMK Ha NnaTexHu ycnyru, korato baHkata e npefoctaBurna Takasa
BBb3MOXHOCT 3a CbOTBETHWS BpaHa 6aHkoBa kapTa.

1.2.18. [la n3sbpLuBa BE3KOHTAKTHW MaLlaHus/TerneHns ¢ MoGUIHOTO CM YCTPONCTBO, Ha KOETO MMa
WHCTanupaH gurutaneH noptgenn.

1.2.19. [la pobaBs, NpoMeHs N Npemaxsa kapTa OT AUruTanHus nopTgenn.

19



UniCredit Business Information / YHuKpeaut busHec MHbopmauma

2. [paBa v 3agbnxeHus Ha bankara:

2.1. baHKaTa e AnbXxHa:

2.1.1. [la n3gage kaptata v Aa 9 BPbYM Ha ONPaBOMOLLEHWS NON3BaTesl Ha OCHOBHATa kapTa WUnn Ha
[OMbHUTENHATA KapTa:

2.1.1.1. nnyHo BLB (hunuan Ha baHkata, 3aegHo ¢ mbpBoHavaneH MNH Ha xapTueH HocuTen.

2.1.1.2. ¢ pocTaBKka 4Ype3 cneguTop A0 NOCOYEH OT ONpaBOMOLLEHWS nonssaten aapec B Penybnuka
Bovnrapus. B cnyyai ye nopagv NpOABIIKWUTENHO OTCBHCTBME HA OMPaBOMOLLEHMS nonssaTen ot
NoCoYeHNs afpec, HEBEPEH UM HeMmblleH adpec, kapTata He Moxe Aa 6bhe AocTaBeHa Ha agpeca,
MOCOYEH OT ONpaBOMOLLEHUS NoN3BaTeN, KapTaTa ce Bpblua B 0MUC Ha crneamTopa, KbAeTo MOXe [a
Obae NoTbpceHa OT ONpaBOMOLLEHMS NOn3BaTen npes crnefgawuTe 7 gHW. B cnydai, Ye kaptata He
Obae NoTbpceHa v NoyYeHa OT ONPaBOMOLLEHMS NON3BaTEN B 0GHMC Ha CreaMTopa B NOCOYEHMUS CPOK,
cblyaTta ce usnpaiya B baHkata n Moxe aa 6bae nonyveHa camo B HEMHUS (hunman, NOCOYEH B UCKaHETO
3a U3aaBaHe Ha KapTas

2.1.2. la ocyeToBOASABA TpaAHCAKUMMTE MO XPOHOMOMMYHWA PeA, MO KOWTO Ca MOCTBLMWMW, OCBEH B
NpeABUOEHNTE OT 3aKOHa Cryyvan Ha NPUHYOUTENHO U3MbIHEHWE N0 CMeTKaTa;

2.1.3. lNpu n3BbpLUBaHE Ha NnaTexHu onepauun B Penybnnka bvnrapus ga ocyetoBogssa cymara no
cMeTKaTa/kapToBaTa CMETKa Ha OMpaBOMOLLEHUST NON3BaTeN Ha OCHOBHATA KapTa C Bafbop 40 2 (4Ba)
paboTHW AHM cnep onepauusiTa, a npu onepauumn B YyxbuHa — BanbopbT € 40 3 (Tpu) paboTHM aHY;
2.1.4. [la nasn 6aHKoBaTa TaiHa WU OTroBaps MMCMEHO, B CPOK OT 15 (neTHageceT) pabOTHW AHM, Ha
Bb3paKEHUS OT CTpaHa Ha OMpaBOMOLLUEHMS MOn3BaTen OTHOCHO onepauuy C KapTtata, a npu
HeobX0AMMOCT OT CbOMPaHETO Ha AOMbIHUTENHA MH(OPMaLKS — cried NonyvaBaHeTo i;

2.1.5. [la ocurypu Bb3MOXHOCT Ha ONpPaBOMOLLEHWS NMon3BaTen Aa U3BbpLUM YBeJOMIEHVE B CryvanTe
Ha n3rybBsaHe, kpaxba, OTHeMaHe No Apyr Ha4WH, NOANPaBSHE UMK U3MoMn3BaHe No Apyr HenpaBoMePeH
Ha4uH Ha KapTaTa, KaTo NpeaBapuUTEeNnHO My NOCOYM TenedOHEH HOMEp 3a BPb3Ka;

2.1.6. [la 6nokmpa n3non3BaHeTo Ha kapTaTta crep nornyyaBaHe Ha yBe4OMIEHUETO OT ONPaBOMOLLEHMS
nonsgates, B Cry4aute Ha u3rybeHa/oTkpagHaTa kapTa Wiu Ha YCTaHOBEHW Hepa3peLleHn NiaTexHu
onepauuu;

2.1.7. [la 6bnokupa kapTaTa npu nogageHo cbobLLyeHe 0T ONPaBOMOLLEHMAT Nofi3BaTes no Tefied)oH Ha
LIKK Ha BaHkaTa B cryyan Ha 3aryba, kpaxba, OTHEMaHe no Apyr HauuH, NOANPaBsHE UM U3Mor3eaHe
no Apyr HeNpaBOMEPEH HaYMH Ha kapTaTa. He3aBnUCMOo OT HauWHa Ha yBeJOMIIEHUE, ONPABOMOLLEHUST
nonssaten Tpsibea fa nofaae NMCMEHO UckaHe 3a 6rnokupaHe Ha KapTarta;

2.1.8. [la Bnokupa kapTaTta npu nogadeHo MCkaHe OT ONMPaBOMOLLEHWS MON3BaTen 3a 3akpyBaHe Ha
KapTara;

2.1.9. baxkata gebnokvpa kapTata B CrieaHUTE Cny4vau:

2.1.9.1. CnyxebHo nebnokmpaHe Ha kapTaTa Crej noracsiBaHe Ha Ob/MKUMUTE CyMK;

2.1.9.2. CnyxebHo pebnokupaHe Ha kaptata, GnokMpaHa Ha ocHoBaHwe pasgen V, T. 2.2.4, cneq
oTnagaHe Ha OCHOBAHMETO;

2.1.9.3. CnyxebHo pebnokupaHe Ha kapTaTa, GnokupaHa Ha ocHoBaHwe pasgen V, T. 2.2.5, cnen
npeanpueMaHe Ha BCUYKM MEPKW 3a OrpaHinyaBaHe Ha pucka OT HenpaBoMepHa ynotpeba Ha kapTara;
2.1.10. [la u3gage v npefocTasu No UCKaHe Ha onpasoMoLleHns nonssaten HoB MWH kbm akTuBHa
pebutHa kapTa, cbrnacHo pasgen IV, 1. 1.9;

2.1.11. Ja wv3pgage w npegoctaBy Mo WUCKaHe Ha OMPaBOMOLLEHWS MON3BaTeNl HOBM KpeauTHa
kapTa/nnatexHa kapta Visa Classic Shopping Card n MWH, cbrnacHo pasgen IV, 1. 1.10;

2.1.12. [la n3gage v npenocTasy NO UCKaHe Ha ONPaBOMOLLEHUS NON3BaTeN HOBM AebuTHa/KpeauTHa
kapTa/nnatexHa kapta Visa Classic Shopping Card u MWH, cbrnacHo pasgen IV, 1. 1.11;

2.1.13. baHkaTta e [TbXxHa Aa yBe4oMM MMCMEHO OMPaBOMOLLEHUS NON3BaTes 3a HEOCHOBATENHOCTTa Ha
rnodazeHa peknamaums v NpuyvHUTE 3a ToBa. 3anucuTe Ha TeKyLWuUTe onepauun ¢ kapTaTta, NomnyyeHu ot
,bOPUKA* ALl, MKO, ce cmsTaT 3a BepHW A0 [OKa3BaHe Ha MPOTWBHOTO OT M B paMKUTE Ha
peKnamaLMOHHNTEe CPOKOBE W MPW YCrOBWSATA, YCTAHOBEHM OT Hactoswmte OBwm ycnosus u oT
MexayHapogHWUTe KapTOBU OpraHusauum;
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2.1.14. [la otroBaps npen ONpaBOMOLLEHUS MON3BaTesl 3a Bb3CTAHOBSIBAHE HA BCUYKW MiaTeHU OT
ONPaBOMOLLEHNS MOMN3BaTeNl TakCW, KAaKTO W 3a Bb3CTAHOBSBAHE HA BCWYKM NNXBW, HAYUCNEHW Ha
OMpPaBOMOLLEHUS NOn3BaTen, BCMEACTBUME HA HEpaspelleHU WU HETOYHO M3MbIIHEHWU NMNaTexHM
onepauum, OCBEH B CryyanTe, npeasuaern B 7. 1.16 ot pasgen V Ha HacTosiwumte OBLm yenosus:;
2.1.15. [la Bb3CTaHOBM NO CMETKATa Ha OMPaBOMOLLEHUS NMOMN3BaTeN B CPOK OT 2 (ABa) paboTHU AHM
cymaTta Ha Cash M npeBoga, ako nonyyaTensr He e U3Ternun cymata B 7 (CeAeM) OHEBEH CPOK;

2.1.16. [la kopurmpa HepaspelleHa MMM HETOYHO W3Mb/IHEHA NaTexHa onepauus, camo ako
OnpaBomoLLeHnsT nonaeaten g e yegomun 6e3 HeocHoBaTeNHo 3abaBsHe, Cred kaTo € y3Han 3a
TakaBa onepaums, KOATO nopaxzga Bb3MOXHOCT 3a NpefsBsiBaHe Ha NpasaTta My, HO He NO-KbCHO 0T 13
Mecella OT aTaTa Ha 3afbikaBaHe Ha cmeTkata My. CmsTa ce, Ye OnpaBOMOLLEHUAT MOM3BaTes e y3Har
3a HepaspelleHaTa UM HETOYHO W3MbIHEHATa NnaTexHa onepauus, Han-KbCHO C NOJy4YaBaHETO Ha
WHpopMauusTa no yn. 57, an. 1 uim un. 65, an. 1 ot 3MYMC;

2.1.17. B cnyyai Ha HepaspelLueHa nnaTexHa onepauusi, Aa Bb3CTaHOBK He3abaBHO CTOMHOCTTA Ha
Hepa3pelueHaTa nnaTexHa onepawms 1 BbB BCEKW Cyyalt, He NO-KbCHO OT Kpas Ha creagalums paboTeH
[ieH, crief kaTo e 3abenssana unv e buna ysegoMeHa 3a onepauusTa B nucMeHa opma ypes dopmynsp
3a peknamauus, oceH, korato baHkata uMMma OCHOBaTerHM CbMHEHWS 3a M3Mama W YyBedoMU
CbOTBETHWUTE KOMNETEHTHU OpraHu 3a ToBa. KoraTto e Heobxoaumo, baHkaTa Bb3CcTaHOBSBa naTexHata
CMeTKa Ha OnpaBOMOLLEHWS Nonasatesl B CbCTOSHUETO, B KOETO TS 6K ce Hamupana, ako He Gelle
W3MbIHEHA HepaspeLLeHaTa nnaTexHa onepauums. BanbopbT 3a 3aBepsiBaHe Ha nNnaTexHaTa CMeTka Ha
OMPaBOMOLLEHUS MOSI3BATESN € He MO-KbCHO OT JaTtaTa, Ha KOATO cMmeTkaTa € buna 3agbikeHa CbC
CymMaTa Ha HepaspelueHaTa nfaTexHa onepauus. Bb3cTaHoBsBaHETO OT CTpaHa Ha baHkata Ha
CTOMHOCTTA Ha HepaspelleHaTa nnaTexHa onepauus no nnatexHara CMeTka Ha OnpaBOMOLLEHWS
nonseates, He Bb3npensTctBa baHkata fJa Tbpcu OT nnateua NO CbOTBETHWS 3aKOHOB pep,
Bb3CTaHOBeHaTa CTOWHOCT Ha MnaTexHaTa onepauws, B Chyval, Ye nnatexHara onepauus e buna
paspeLLeHa OT nnateya;

2.1.18. [a ce npousHece no BCska MOCTbMKUNA *anba OT ONpaBOMOLLEHWS MON3BaTen B MUCMEHa
(hopma, Ype3 umeinn cbobLieHre unu Apyr BU4 ObArOTpaeH Hocuten, B CPpok 40 15 paboTHW AHM OT
nonyyaBaHeTo Ha xanbata. 1o u3knoyeHne, korato baHkata He MOXe Aja ce NPOU3Hece B MOCOYEHMS
15-AHEeBEH CPOK MO He3aBuCeLM OT Hest MPUYMHK, crnefsa Aa yeefomn OnpaBoMOLLEHS non3BaTen 3a
PELLUEHNETO CH, He NO-KbCHO OT 35 paboTHM OHM OT NONyYaBaHETo Ha xanbata;

2.1.19. [la onuxssiBa B Kpas Ha BCsKa kaneHaapHa roguHa cpegcrteata no cMmeTkata, obcnyxealia
pebutHaTa kapta C NUXBEH NPOLEHT, onpedeneH B JluxeeHns BloneTuH 3a uanyecku nuua, KoMTo
baHkaTa npunara no CMeTKW B HaLMOHarHa 1 YyxaecTpaHHa Banyta.

2.2. baHkaTa uma npaso:

2.2.1. [la cvbupa egHocTpaHHO NO peaa Ha cnyxebHoTo cbbupaHe Ha 3afbIDKEHUS W MO cunaTta Ha
[0roBopa 3a 6aHKoBa kapTa OT CMETKUTE, Ha KOUTO ONPaBOMOLLEHUST NON3BaTEN € TUTYNSAP, AbIKUMUTE
OT ONpaBOMOLLEHMs Non3BaTen Cymu no onepauuy ¢ Kaptata u AbMKAMW fIMXBU, KAKTO M BCUYKN TaKCu
W KOMUCWOHW, CbrnacHo Tapudata Ha baHkaTa 3a manyeckn nuua. B cnydvail, Ye onpaBOMOLLEHUST
nonseartesn pasnornara CbC CMeTKa B pa3ninyHa BanyTa OT BanyTaTa Ha 3agbImKeEHNETO cu kbM baHkaTa,
nocrnegHata cbbupa B3eMaHeTo €Y OT Ta3n CMeTKa Ha 6a3a odmumanHo obmeHeH Kypc Ha baHkaTa B
[EHsl Ha onepauusTa.

2.2.2. [abnokupa He3abaBHO V3MON3BAHETO Ha KapTaTa, B CNy4yail Ha HapYLIEHNE Ha 3aObiKEHNE OT
cTpaHa Ha OnpaBOMOLLEHMS NON3BaTeN N0 CbOTBETHUSA JOrOBOP W HacToswwmTe OBLimTe yenoBus.
2.2.3. B cnyyain Ha Bb3CTaHOBSIBaHe MO CMeTKaTa, obcnyxBalla kapTata, Ha Cyma Mo OCMOPEHO
nnawaHe, n ot cTpaHa Ha ,YHuKpeaut bynbank“ ALl u oT cTpaHa Ha GaHka akuenTop/Tbproeew, Aa
CTOpPHMpa MbpBOHAYarnHaTta onepauus no Bb3CTaHOBSBaHe Ha CymaTa, BKMKYUTESHO M B CryyauTe,
KoraTo o cMeTkaTa, 0bcnyxBalla kapTaTa, HiMa oCTaTbYHO CPEACTBa, KaTo CymMaTa Ha HafBULWEHNETO
Ce CyuTa 3a MON3BaH OT ONPaBOMOLLEHWS NON3BaTeN HepaspelleH oBbpapadhT/HaABULEH KpeauTeH
FIMMUT, KOUTO € He3abaBHO U3MCKYEM U AbIDKUM, KaTo ce cbbupa no pegda Ha AMPEKTHUS 4ebut n/nnm
cnyxebHo CbbupaHe Ha Cymu, B CbOTBETCTBME C M3UCKBAHWATA M MpU yCnoBusTa Ha 3akoHa 3a
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nnaTexHuTe ycnyru n nnatexHute cuctemu n Hapegba Ne 3 ot 18.04.2018 r. Ha Bbnrapckarta HapogHa
BaHka 3a ycnosusTa 1 peaa 3a OTKpUBaHE Ha NNaTeXHW CMETKM, 3a U3MbITHEHUE Ha NaTeXHM onepaLmm
W 3a U3NOJI3BaHe Ha NNaTEeXHWN UHCTPYMEHTMU.

2.2.4. la 6nokupa KapTata 4 Aa HanpaBu MPeACPOYHO WM3KUCKYEMM B3EMaHWsiTa C MO AOroopa 3a
BaHkoBa kapTa, B CliegHuTe cryyawm:

2.2.4.1. HapywaBaHe Ha foroBopa 3a GaHkoBa kapTa M Hactoswmte OBwm ycrioBus OT CTpaHa Ha
ONpPaBOMOLLEHNS NON3BaTEN;

2.2.4.2. Tpn Hem3abImKaBaHe Ha Ob/MKUMUTE CYyMU, CbrNIacHO 40roBopa 3a 6aHKoBa KapTa;

2.2.4.3. HanaraHe Ha 3anop no CMETKUTE Ha ONpaBOMOLLEHMS MOM3BaTeNn Ha OCHOBHATa KapTa B
baHkara;

2.2.4.4. lpu CbMHEHWe OT CcTpaHa Ha baHkaTa 3a HeoTopuanpaHa/HepaspelleHa ynotpeba Ha kapTarta;
2.2.4.5. Ot cbobpaxeHus 3a CUrypHOCT;

2.2.4.6. Ynotpeba unn cbMHeHme 3a ynotpeba Ha kapTtaTa C Len uamama;

2.2.4.7.Tlpn 3HAYMTENHO HapacHan pUCK OMpPaBOMOLLEHWUAT NON3BaTesl Ha OCHOBHATa kapTa Aa He € B
CbCTOSIHME A U3MbJHN 3a4bIKEHUSITA CW, CBBP3aHH C NoracsiBaHe Ha 3agbiKeHnsTa My no 4orosopa
3a baHKoBa kapTa.

2.2.5. Ao 0NpaBOMOLLEHNAT Non3BaTten e AonycHan HeobcnyxsaHe Ha gbnra 90 gHW, U, HE3aBUCUMO OT
noKaHuTe OT Crnyxutenu Ha baHkaTta, ONpPaBOMOLLEHMAT MON3BaTeN He € OCUIYpun CpeacTea 3a
MOKPUBAHE Ha AbIDKUMUTE CymMu, Ha 91-Us JeH OT HaYanoTo Ha NPOCPOYMETO, BCUYKM 3adbIDKEHUS Ha
ONMPaBOMOLLEHUS MOM3BaTeNl 3a YCBOEHW CyMu cTaBaT He3abaBHO W MPefCcpPOYHO W3WUCKYeMW, KaTo
BaHkaTta uma npaBoTo fa M cbbepe OT CMETKUTE Ha ONPaBOMOLLEHMS NON3BaTEN NPW Hes No pefa Ha
Pasgen V, 1. 2.2.1, a kapTaTa ce 3aKpusa.

2.2.6. [la He pa3peLLn OCbLLECTBABAHETO Ha MNaTeXHa onepaumns B UHTEPHET CTPaHULM Ha TbProBLy,
yyacteaw B nporpamute Visa Secure n Mastercard Identity Check, ako onpaBomoLLleHMAT nonaeaten
He e WU3non3Ban AMHaMM4Ha napona 3a nnailaHe B MHTEepHeT.

2.2.7. [1a He paspeLun OCbLIECTBABAHETO Ha NNaTexHa onepauus npy BUCOKOPUCKOBW TbprosLy n/unm
AbPXKaBW, U B CRyYain Ha penyTaumnoHeH puck 3a baHkaTa.

2.2.8. [la npoBefe UANOCTHa NpoBepka Npu 4enosupaHo OCNOpBaHe Ha miaTexHa onepauus u npu
HeobXoaMMOCT fAa ceaupa KOMMETEeHTHUTe opraHu. OnpaBOMOLLEHMAT non3eaTten, Aenosupan
OCMOPBAHETO, W OMPaBOMOLLEHMAT NON3BaTen Ha OCHOBHATa kapTa (B Cnyyal, Ye OCMOPBAHETO €
[Eeno3vpaHo OT ONpaBOMOLLEH MON3BaTEN Ha AOMbIHUTENHA KapTa) Ce 3agb/ikaBaT Aa OkasBaT
cbaencTame Ha baHkaTa npu nssicHsBaHe Ha 06CTOATENCTBATA OKOMO OCNOPEHUTE TPAHCAKLIMN.

2.2.9. [la He npueme 3a obpaboTka AenosvpaHa peknamauusi Ha nnawlaHe, ako TS He € HambiHO
OKOMNNEKTOBaHa C HEOOX0aNMUTE JOKYMEHTM UK € NofajeHa C HeOCHOBaTeNHa 3abaBga.

2.210. [a npepgocTaBsi BCsSKakbB BWA MHOpPMaLMs, CBbp3aHa C U3MON3BAHETO Ha KapTaTa,
BKNIOYMTENHO Takasa, NpeAcTaBnsBalja 6aHKoBa TaWHa, MO CMUCBfIa Ha 3aKoHa 3a KPeauTHUTE
WHCTUTYUMM, KAKTO M NIMYHM AaHHM, no cmucbna Ha Pernament (EC) 2016/679 Ha EBponenckus
napnameHT 1 Ha CbeTa ot 27 anpun 2016 rognHa 0THOCHO 3aluuTaTa Ha PU3MYECKUTE NLa BbB Bpb3ka
¢ 06paboTBAHETO Ha NUYHM JaHHK N OTHOCHO CBOOOAHOTO ABMXXEHME Ha TaKMBA JaHHM W 3a OTMSHA Ha
Oupektuea 95/46/EO (O6Ly pernameHT OTHOCHO 3alluTaTta Ha JaHHWTE), M Ha 3akoHa 3a 3awuTa Ha
nuyHute ganHn, Ha MKO, ,bOPUKA® ALl n TpeTu cTpaHu, ¢ KouTo baHkaTa MMa OTHOLLEHMS, KaKTO U Ha
CBbp3aHyu ¢ baHkaTa nnua, KakTo 1 Ha TEXHM KOHCYNTaHTH, BbB Bpb3ka C 00CNy)XBaHE Ha kapTaTa.
2.2.11. [a npepdsiBu perpeceH MCK Cpelly OMpaBOMOLLEHWS MON3BaTesn, ako cref kato My e
Bb3CTaHOBMMA CTOMHOCTTA No pasgen V, 1. 2.1.16 ot HacToswwmTe OBLUM yCrnoBus, YCTaHOBY LEACTBUS
ypes M3Mama Ha OMpaBOMOLLEHWS MOM3BaTen, yMUCHA unu rpyba HeBPexXHOCT WK HecnassaHe OT
CTpaHa Ha OnpaBOMOLLEHMS NMON3BATEN Ha 3agbiKeHusTa My no HactoawuTe ObLw ycnosus.

2.2.12. [la 6nokupa Keww M npesoaa B €4uH OT CReaHUTE criyyawm:

2.2.12.1. Tpu MbTu CrpeLUeH eayH 1 CbLUM Kog OT HeobXoauMuTe 3a U3TErnsHe NPeBoaa;

2.2.12.2. N3tnyaHe BanuaHocTTa Ha Cash M npeBoga (cegem aHu OT UHULMMPAHETO MY);

2.2.12.3. lNpu cbMHeHWe OT cTpaHa Ha baHkaTta 3a HeoTopuaupaHa ynotpeba Ha kapTara.
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2.2.13. CnyxebHo pa 3akpue cmeTkaTa M CbOTBeTHaTa/MTe nebuTHaM KkapTa/M B cnyyan, ye
ONPaBOMOLLEHUSAT MOM3BaTeNl He € Oocurypun cpeactsa B 6 (WecT) nocriegoBaTenHu mecela 3a
NMOKPMBaHE Ha MeceyHaTa Takca 3a NoAapbXKka 1 obenyxBaHe Ha cmeTKaTa.

2.2.14. baHkata vma npaBo fa OTKaxe npeusgaBaHe U/wnu u3gaBaHe Ha HOB MIATEXEH MHCTPYMEHT Ha
ONpaBOMOLLEH MON3BATEN, KakTO M a NpekpaTh 4oroBopa 3a 6aHKoBa kapTa NpeacpoYHO, B Cyyai, ve
OMPaBOMOLLEHUAT MON3BATEN Ha KapTata NpeaHamMepeHo M3BbpLUBA 3n0ynoTpedu ¢ kapTaTa, unm s
npegocTaBs Ha TPeTW fMua 3a W3BLPLUBAHETO HA TakuMBa, KAKTO M aKO CbWMSAT W3BbLPLUBA
3aKOHOHaPYLLEHMS, BKMIOYUTESTHO Y4acTBa B CXEMU 3a NPaHe Ha Napu W Apyry 4eCTBUS, HOCeLLM NpaBeH
W penyTaunoHeH puck 3a baHkata.

2.2.15. baHkaTa uma npaBo Aa npekpaTh AoroBopa 3a GaHkoBa KapTa C OTNpaBsHE Ha ABYMECEYHO
npeamn3BecT e 40 ONPaBOMOLLEHWS Non3BaTes.

2.2.16. baHkaTa uma npaBo Aa npekpaTu goroBopa 3a OaHkoBa kapTa, ga Gnokupa kaptata w/unu
cMeTKaTa, KosTo A 00CnyxBa, M 3aKpue kaptata W cMeTkaTta, KoATo s obcrnyxBsa, Npy cnassaHe Ha
HacToswmTte 06wy ycnosus n O6wmTe ycnosust Ha baHkaTta 3a oTkpuBaHe, 0b6Crny)XBaHe W 3aKpuBaHe
Ha GaHKOBM CMETKW Ha (hU3MYECKM NNLa W 3a NPEAOCTaBAHE Ha NNATEXHN MHCTPYMEHTH, KaKTO creasa:
2.2.16.1. C yBeOMMeHNe ¢ He3abaBHO AENCTBME, CYUTAHO OT JaTaTa My, KoraTo ce YCTaHOBM, Ye
OMPaBOMOLLEHUST NOJSI3BATEN € BKITHOYEH B OrPaHUYUTENHM CNUCBLM, M3roTBeHW 0T CbBeTa 3a CUrypHOCT
Ha OOH, orpaHn4MTEeNHN CNMCbLM, CBBP3aHN CbC CaHKLMKM, HanoxeHn oT CbeanHeHUTe ameprKaHCKm
watu, agMuHucTpupann ot Cnyxbata 3a KOHTPOS Ha YyXOECTPaHHUTE akTUBK KbM MUHUCTEPCTBOTO Ha
(uHaHeuTe Ha CALL (OFAC) u/unu eksuBaneHTHM cnucbLy Ha EBponelickata komueus;

2.2.16.2. C yBEOMEHME C He3abaBHO AENCTBIE, CYATAHO OT AaTtarta My, KoraTo Ce YCTaHOBM, Ye
ONPaBOMOLLEHUST NOJI3BATEN € BKITOYEH B CMMCHKA MO 3akOHa 3a MEPKUTE CpeLly (MHAHCUPaHETo Ha
TEPOpM3Ma — CrUCHK, U3roTBEH OT MUHUCTEPCKN CHBET Ha (PM3NYECKUTE NULA, OPUANYECKUTE LA 1
OpraHu3auumTe, CnpsMo KOUTO Ce Npunarat crneuyanH MepKm;

2.2.16.3. C yBeOMMNeHMe ¢ He3abaBHO AENCTBIe, CYMTAHO OT Aatarta My, KoraTo ce YCTaHOBM, Ye
ONPaBOMOLLEHUST NON3BaTEN € Nuue, KOETO OCbLUECTBSBA AEMHOCT, CBbp3aHa C TEPOPU3BM MMM C
(hMHaHCMpaHe Ha TEPOPU3BM.

2.2.17. Tlpn BeYe OCHLUECTBEHM AENOBK B3aUMOOTHOLIEHUS C OMPaBOMOLLEHWS NOM3BaTen, ¢ orneq
npaBoTo Ha baHkaTa fga m3uckea ApyrM HeobXoaMMM OOKYMEHTU WM MHAOpPMaUMs BbB Bpb3ka C
nocrneapawia (perynspHa) uaeHTUuKaums 1 npoBepka Ha MAEHTUMMKALMATA Ha ONPaBOMOLLEHUS
non3eates, BKMOYUTENHO HO HE CaMO WMAEHTUMKALMATA HA MbIHOMOWHMK Ha ONPaBOMOLLEHUS
non3eater, KakTo ¥ BbB Bpb3ka C OTKpUBaHe, 06CMnyxBaHe, M3BbPLLBAHE Ha onepawyn OT Ui Mo, u/unu
3aKpuBaHe Ha baHKOBa CMeTka Ha ONpaBOMOLLEH nonaBaTen, baHkaTa Moxe [a noucka npegocTaBsaHeTo
Ha onpedeneHu Mo HeiHa mpeLeHka OOKYMEHTW W MHAopMaumMs M Ypes OTNpaBsHE Ha ENEeKTPOHHO
N3siBNeHue, U3NpaTeHo A0 NOCOYEHWUs/UTE OT ONPaABOMOLLEHMS MOM3BaTesN B AOroBOp Wunu B gpyr/iv
npeacTaBeH/ Ha baHkaTta [JOKyMeHT/u, enekTpoHer/u agpec/n (,EnekTpoHHa noLa Ha onpaBOMOLLEHMS
nonseaten‘), W/unu HanpaeeHo B Npoduna Ha ONPaBOMOLLEHNS NON3BaTeN B kaHanuTe Ha baHkara 3a
€reKTPOHHO BaHKMpaHe, unnu Ype3 U3non3BaHe Ha Apyr 4bNroTpaeH HoCUTeN.

2.3. 3a Hayano Ha cpoKa Ha Npean3BeCcTUETO NO T. 2.2.15, CLOTBETHO HAa YBEAOMITEHUETO MO TOYKM
2.2.16.1-2.2.16.3, ce cuydTa pgarata Ha nosiyyaBaHETO My OT OMPaBOMOLLEHWUS non3BaTen.
[Npeaun3BecTNeTo, CbOTBETHO YBEAOMIIEHUETO OT CTpaHa Ha baHkaTa, KoraTo e HanpaBeHO Ha XapTUeH
HOCUTEN, LUe Ce CYMTa 3a MOMy4YeHO OT OMPaBOMOLLEHMSI Non3BaTen, korato € 6uno uanpaTteHo Ha
nocnegHus agpec 3a KOpecrnoHAeHUMs, NOCOYeH OT ONpaBOMOLLEHMS nonssaten Ha baHkarta. Ako
ONMPaBOMOLLEHUAT non3saTen He yBeaoMmun baHkata 3a npoMsiHAa B NOCOMEHUS agpec 3a
KOpecnoHAeHUMs, NPEAN3BECTUETO, CbOTBETHO YBEJOMIEHNETO OT CTpaHa Ha baHkaTa, ce cmsaTa Ha
PefoBHO MOMyYeHO, He3aBUCUMO OT 0TOens3BaHeTo B obpaTHaTa pasnucka. peanssecteTo no T.
2.2.15, CbOTBETHO Ha YBeOOMIEHMETO MO Toukn 2.2.16.1-2.2.16.3, moxe ga 6bae m3npateHo Ao
ONpPaBOMOLLEHNS NON3BATEN, OCBEH NO peaa Ha T. 2.2.16 u/vnu:

2.3.1. ypes eneKTPOHHO M3SBNEHNe, n3npaTeHo A0 EnekTpoHHaTa noLla Ha onpaBOMOLLEHWS Non3BaTen
(kakTO TOBa MOHATWE € onpefeneHo B T. 2.2.16). MpeansBecTneTo, CbOTBETHO YBEAOMIIEHNETO Lue Ce
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cyuTa 3a NoNy4eHo OT ONPaBOMOLLEHWS NOMI3BATEN B A€HS HA M3NpaLLaHeTo My 40 EnekTpoHHaTa nowa
Ha ONpaBOMOLLIEHUS NON3BaTeN, OCBEH aKO He € NOJTyYeHO aBTOMaTU3NPaHO U3BECTIE OT ENEKTpoHHaTa
noLLa Ha ONPaBOMOLLEHIS MON3BATES, Y€ CHOBLUEHNETO HE € U3MPATEHO YCMELLHO MMM He € NONYYEHO;
2.3.2. 4pes3 eNEKTPOHHO U3SBIEHNE, HANPaBEHO B MPOUNa Ha ONPaBOMOLLEHUS NON3BATEN B KaHaNNUTe
Ha baHkaTa 3a enekTpoHHO GaHkupaHe;

2.3.3. 4pes3 apyr AbArOTpaeH HOCUTES.

3. OnpaBoMolueHUAT nonseaTen MMa npaBo Aa noucka ot baHkata Bb3cTaHOBSIBaHe Ha
usnata cyma no Beye U3MbIIHEHA W pa3pelleHa nnaTexHa onepauus, Korato Ta € HapeAeHa oT
WNK Ype3 nosyyaTens u ca cnas3eHu CneaHUTe yCrnoBus:

a. KbM MOMEHTa Ha [JaBaHe Ha paspeLleHneTo 3a U3MbIHEHNE Ha NnaTexHaTa onepauus He e
NocoYeHa HeiHaTa TO4YHa CTOMHOCT, 1

0. CTOWHOCTTa Ha nnaTtexHata onepauus HadBWWwaBa oyakBaHata OT OnpaBOMOLLEHMS
nonsearten CTONHOCT C Orfie] Ha HeroBuTe NPeaxoAHM pa3xoau 3a nofobHW onepauui, yCrnosusTa Ha
PaMKOBWS JOrOBOP ¥ APy creumnduyHn 3a cnyvas obeTosTencrsa.

3.1. MckaHeTo 3a Bb3CTaHOBSIBAHE Ha CpeacTBa No peda Ha T. 3 ce otnpass 0T OnpaBoMOLLEHNS
nonseartesn B CPOK 40 56 AHM OT gaTtara, Ha KosTo e buna 3agbrmkeHa cmeTkata My. OnpaBoMOLLEHUST
nonssates nNpeAcTass Ha baHkaTa fokasaTenicTBa OTHOCHO HaNWYMETO Ha YCroBMUATa MO T. 3.

3.2. baHkata B cpok Ao 10 paboTHW OHM OT MONy4aBaHETO Ha WMCKAHETO Bb3CTaHOBSIBA Ha
OnpaBoMoLLeHNs Nof3BaTeN Lgrnara CyMa Ha nnatexHata onepauus Ui oTka3ea Bb3CTaHOBSBAHETO
1, KaTo NOCOYBa OCHOBAHUSATA 3a 0TKa3 W opraHuTe, nped kouto OnpaBoOMOLLEHUSAT NOMI3BaTEN MOXe Aa
HanpasW Bb3paXeHue, ako He Npuema U3MoXEHUTE OCHOBAHMS 3a OTKas.

3.4. BbacTaHOBSABAHETO BKIOYBA LiAnaTa Cyma Mo WU3MbfHeHaTa niaTexHa ornepaums, kato
BanbOpbT 3a 3aBepsiBaHE Ha nnatexHaTta cmeTka Ha OnpaBOMOLLEHWS MON3BaTen € He MO-KbCHO OT
[arara, Ha kosiTo cMeTkaTa e buna 3agbiikeHa CbC CymaTa Ha nnaTtexHaTa onepaums.

3.5. 3a yenute Ha T. 3, 6. ,6° OnpaBoMOLLEHNT MON3BATEN HE MOXE Ja Ce No3oBaBa Ha
MPUYKHK, CBBP3aHU C U3BBPLLEHa 0OMsHa Ha BanyTa, KoraTo e NpunoxeH pedhepeHTHUAT 0BMEHEH Kypc,
yroBopeH ¢ baHkara.

3.6. OnpaBOMOLLEHMAT Mof3BaTeNl HAMa NPaBO Ha Bb3CTAHOBSIBAHE Mo T. 3, Korato e Aan
CbrI1acueTo C1 3a U3MbITHEHWE Ha NNaTexHaTa onepaums AMPEKTHO Ha baHkaTa 1, ako e Npunoxumo, oT
baHkata unu oT nonyyatens e Owna npegocTaBeHa WM OCUTYpeHa Ha  pasnofioKeHWe Ha
OnpaBomoLLeHns non3eaTen MHopMaLus 3a NpeacTosLLaTa nnaTexHa onepawus no AOroBOPeH HaumnH
Hai-Manko 28 [HW Npeau faTtaTta Ha U3MbSIHEHUE Ha NnaTexHaTa onepaums.

Paspen VI. AOMBIHUTENHKU YCNYr, CBbP3AHU C NNATEXHW OMEPALMKA C BAHKOBHU
KAPTU, U3AAAEHU OT BAHKATA

1. Mon3BaHe Ha cuctema 3a SMS nsBectue

1.1. Ycnyrute ce nNpeaocTaBAT Bb3 OCHOBA Ha [eno3vpaHo B baHkaTa W KOPEKTHO MOMbIHEHO OT
ONpPaBOMOLLEHNS NON3BaTEN Ha OCHOBHA kapTa Ha VckaHe 3a SMS n3BecTue 3a cbluecTByBaLla AebuTHa
Wvnu KpeauTHa KapTa Ha (hU3MYecKu nuua unm NOMbIHEHO WUCKaHe 3a u3gaBaHe 3a AebuTHa winnu
KpeauTHa KapTa 3a uanyeckn nuua.

1.2. B WckaHeTo 3a SMS n3BecTue, onpaBOMOLLEHUST NON3BATEN HA OCHOBHA KapTa 3asBsiBa MMCMEHO
npen baHkaTa xenaH1eTo cu fa nonaea yCcnyruTe, Kato nocoYsa:

e  HOMepa Ha MOBUNHWA c TenedoH, Ha KOTO xenae Aa nonyyasa SMS cbobuieHusTa;

e  HoMepaTa Ha BaHKOBWTE CM KapTK, 3a KOMTO MUCKa [a Non3sa Te3u yCnyru;

e pa3Mepa Ha abOHAMEHTHWS OEMO3NT;

e  KapTOBaTa CMeTKa, OT KOSITO Ce CbOupa aboOHAMEHTHUST AENO3UT U FOANLIHNAT abOHAMEHT;
OnpaBOMOLLEHVAT NON3BATEN HA OCHOBHA KapTa MMa MpaBso fa Ce OTKaXe OT MOM3BaHeTO Ha yCnyruTe
BbB BCEKM edMH MOMEHT, KaTo 3a LenTa Tpsbsa ga yeefomu nucMeHo badkata. B To3u cryvan
[OCTaBYMKBLT Ha yCnyraTta, My Bb3CTaHOBSIBa HeuapasxoaBaHaTta Cyma 0T abOHaMEHTHUS Jeno3unT B CPOK
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cneapaLms paboTeH AeH 0T faTaTta, Ha KOSTO ONPaBOMOLLEHUSAT NOMI3BaTEN HA OCHOBHA KapTa MUCMEHO
e 3aaBun npep baHkata, ye xenae Aa npekpaTu Non3BaHeTo Ha ycnyraTta 3a SMS u3BecTsBaHe;

1.3. baHkaTa ocurypsiBa 24-4acoB cepBu3 3a yBefoMmiieHue no SMS CboOLieHUs Ha KNWeHTUTe cu,
perncTpupaHum 3a nonssaHe Ha cuctemata 3a SMS u3BecTue, 3a aBTOpU3ALMMU/TPAHCAKLMK,
pasnonaraemo cango no 6aHkoBM kapTu, u3gagenu ot ,YuuKpeaut bynbank* Afl, kouto ce aBTopusmnpat
npn ,BOPUKA® ALl oHnaWH B peanHO BpemMe W nognomara OnpaBOMOLLEHWTE Mos3BaTenu npu
TEeXHW4eckn npobnemm npu obaxaaHe kbM LIKK Ha BaHkaTa;

1.4. SMS cbobLeHNeTO ce nonyyasa OT ONPaBOMOLLEHNS NON3BaTeN Ha OCHOBHA KapTa 06WYaiHoO B
cpok 40 10 MMHYTW cnep u3BbPLUIBAHE HA CbOTBETHATA TpaHcakuws. [lonycTumo e no HeaBucewm ot
[OCTaBuYMKa Ha ycnyrata npuuuHu, SMS cboblyeHneto fa ce 3abasu noseye ot 10 mMuHytH. SMS
n3BecTne Hama fa Gbhe reHepupaHo W NOMyYeHO OT ONPaBOMOLLEHMS NON3BaTen Ha KapTata npw
TPaHCaKLMW U3BBPLUEHN B OCPNaNH PEXUM;

1.5. B cbobLyeHneTo ce cbabpxaT Aata M yac Ha aBTopu3aumMsTa, MH(OpMauMs 3a TepMuHana
(6aHkomaT unm MOC TepmuHanHo ycTponcTBo — 6aHka, obenyxealya 6aHkomaTa unv “Me 1 agpec Ha
Tbproeewa, nonseawy MOC TepMUHANHO YCTPOMCTBO), CyMa W OpUrHanHa BanyTa Ha aBTopu3auusTa,
KaKTO W pe3ynTaT OT TpaHcaKuusiTa — yecrneLlHa urnm oOTXBbprieHa ¢ NpruymMHaTa 3a oTkasa (HegocTaTbyHa
HaNWUYHOCT, HAAXBBPNEHN NIAMUTI U T.H.);

1.6. [loctaBuMKbT Ha ycnyraTa HamansiBa aboHaMeHTHWS 4en03unT 3a BCAKO u3npaTteHo SMS cbobLyeHne
C MHhopMauus 3a aBTopM3aLMM/TPaHCaKUuMM No OaHKOBK KapTu, KakTO W Mpu reHepupaHe Ha HOB
nepcoHaneH Ko 3a NpoBepKa 3a HanMMYHOCT Mo KapTK, ¢ u3kntoyYeHne Ha SMS otrosopa no pasaen Vi, 7.
2.3;

1.7. JocCTaBuMKbT Ha ycnyraTa ce 3agbikaBa Aa YBEAOMM 3a CBOSi CMETKA ONPaBOMOLLEHS NON3BaTen
Ha OCHOBHa kapTa B MOMEHTa, B KOWTO aboHameHTHUST aeno3ut cnagHe nog 10 % ot usbpaHata
aBaHCcoBa CyMa;

1.8. C nognuceaHeTo Ha WckaHeTo 3a SMS 13BecTie, ONpaBOMOLLEHMAT Non3BaTesl Ha OCHOBHA kapTa
ymbiHOMOLWaBa baHkaTa aBTOMaTMYHO Aa Cbbupa 3asiBeHaTa OT Hero cyma ot cmeTkata/KC cneg
n34yepneaHe Ha aboOHaMEHTHUS 4eno3nT. AKO OMPaBOMOLLEHWAT NON3BATEN HA OCHOBHATA KapTa He e
OCUrypun LOCTaTbyHO CPeAcTBa NO MOCOYEHaTa OT Hero cmeTka, SMS ycnyrute ca akTuBHM OLle B
TeyeHune Ha 30 gHu. Mpu nunca Ha cpefcTBa Mo cMeTkaTa Crnef U3TUYaHETO Ha TO3W CPOK, YCnyruTe ce
[eaKTuBMpar.

2. WsnpawaHe Ha Hopmauus 3a aBTOpU3aLMM/TPaHCAKLWK, Pa3nonaraemo cango no MeXxayHapoaHU
1 HaUMOHanHM 6aHKOBW KapTy

2.1. OnpaBOMOLLEHMAT NoN3BaTeN Ha OCHOBHA KapTa, u3aageHa ot baHkara, nonyyasa SMS

CbobLLeHNs 3a:

2.1.1. n3BbPLLEHM OHMaH aBTOpMU3aLMU/NNALLAHNS C NPUTEXABAHMUTE OT HErO KapTW — PErncTpupaHu 3a

ycnyrure;

2.1.2. pasnonaraemo cango no perucTpupaHuTe KapTw.

2.2. Crnep peructpaumusiTa Ha OnpaBOMOLLEHWS NON3BaTEN HAa OCHOBHA kapTa B baHkaTta, cuctemara

n3ebpluBa asTopusaums B ,6OPUKA* ALl ¢ BbBeeHNTe AaHHM 3a DaHkoBaTa kapTa U CbC Cymara Ha

LieHaTa Ha peructpupaHara ycnyra. Cre ycnewHa peructpaums yenyrute ce aktusmpar.

2.3. 3anony4aBaHe Ha MHGOpMaLWs 3a pa3noniaraemo cango no aboHWpaHNUTe KapTy ONPaBOMOLLEHNAT

nonseaTen Ha OCHOBHa kapTa u3npawa SMS cbobLeHne Cbe chabpkaHue — N+nepcoHanHns e kog

(6e3 uHTepBan nomexay UmM) Ha kpatbk Homep 190091 (3a aboHaTtn Ha A1) unu Ha 1618 (3a aboHaTh Ha

TeneHop v Bueakom).

3. [Opyrmycnosus

3.1. [loCcTaBuMKbT Ha ycrnyrata MOXe [da NpoMeHs Tapudata CW, KaTo 3a ToBa YBEAOMSBa
ONpPaBOMOLLEHNSI MON3BATENl Ha OCHOBHa kapTa 4pe3 SMS w/vnu ype3 cpefactBata 3a Macosa
WH(opMaLKs;
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3.2. OnpaBOMOLLEHNAT NoMn3BaTen Ha OCHOBHA KapTa He MOXe Aa OTKaXe nnallaHe Ha ycrnyrute ¢
MOTWBA, Ye He e YBeOMEH 3a Tapuu1paHeTo Ha yCryruTe, NPeaocTaBeHun OT AOCTaBYMKa Ha yCnyraTa;
3.3. Takcute Ha [OCTaBYMKa Ha ycryrata BKMOYBAT TEXHUYECKUTE M KOMYHWKALMOHHW Pa3xoau 3a
nonseaHe Ha ycnyrute u He BkntouBaTt BaHKOBMUTE Takcu 3a 6aHKOBOTO 0bCMyxBaHe Ha NnallaHusTa,
KOMTO OMpaBOMOLLLEHWS NON3BATEN HA OCHOBHA KapTa 3annalla oTaenHo Ha baxkara;

3.4. [loctaBuMKbT Ha ycnyrata M baHkata He rapaHTUpaT M He HOCAT OTTOBOPHOCT B ClyyaM, 4e
MOBUIHUSAT onepaTop He npedaje B Cpok U BboOLLE He ocurypyu npeaasaHeTo Ha SMS cbobuleHue,
KaKTO ¥ B CryyaumTe Korato nopaay o6CToaTencTsa, He3aBUCELLM OT JOCTaBYMKa Ha ycrnyrata (Cnupaqe
Ha enekTpo3axpaHBaHe, 3eMeTpeceHus u apyrn 6eacTeus u hopcmaxopHn obetoaTenctea), Tean SMS
cbobLieHns He BbaaT U3npaTeHu, CbOTBETHO NOSYYEHW OT ONPaBOMOLLEHUS MOM3BaTeNl Ha OCHOBHA
kapTa unu He 6bAaT NonyyeHn B nocodeHns B pasgen VI, 1. 1.5 cpok;

3.5. OnpaBoMOLLEHMAT MOn3BaTeN Ha OCHOBHA KapTa crefsa fa Ce yBegoMW OT CBOS MoGuneH
onepaTtop 3a ToBa Janu Moxe fa nonyyasa SMS cbobueHuns B YyxbuHa. B criyyan, ye Tasu ycnyra He
Ce ocurypsiBa oT MOBUTHWS OnepaTop U HErOBUTE POYMMHT NAaPTHBOPK B Yy)XOMHA B CbOTBETHATA CTPaHa,
[OCTaBYMKBLT Ha ycnyrata U baHkaTa He HOCAT OTTOBOPHOCT 3@ HEMOMyvyeHUTe OT ONpPaBOMOLLEHNS
nonseartes Ha OCHOBHA KapTa CbODLUEHWS, KaKTO W He Bb3CTAHOBABAT MiiaTeHUTE OT ONPaBOMOLLEHUS
nonseaTesn Ha OCHOBHA kapTa Takcy 3a Teau CbobLieHns. B cnyyan, Ye onpaBOMOLLEHWST NON3BaTEN Ha
OCHOBHA KapTa He € MHQopMMpaH OT CBOS MOOMMEH onepaTtop, Ye He Moxe fda nonyyasa SMS
CbobLLEeHNs B YyKaa ObpKaBa, ONpaBOMOLLEHUST Mon3BaTeN Ha OCHOBHATa kapTa MMa Bb3MOXHOCT Aa
3asBu npeq obcnyxeawwms ro dunuan Ha baHkata, Ye xenae aa NpekpaTit BPEMEHHO MON3BaHETO Ha
ycnyrata 3a SMS u3sectve, 6e3 ToBa da BoAM A0 NMPOMSIHA B CPOKA, 3a KOWTO OMPaBOMOLLEHUAT
nonseaTes Ha OCHOBHA KapTa Beye € 3annaTin roguilHa Takca.

3.6. [loctaBuMkbT Ha ycnyrata W baHkata He HOCAT OTFOBOPHOCT 3a MOrpelwHO noJageHn ot
ONpaBOMOLLEHWS NON3BATEN HAa OCHOBHA KapTa TenemoHHN HoMepa u/unn Homepa Ha 6aHKoBM kapTu 3a
BKIIOYBAHE B ycryrata;

3.7. baHkaTa He HOCW OTFOBOPHOCT 3a M3npallaHe Ha noseye OT egHo SMS cbobuieHne 3a egHa
TpaHCaKLys KbM ONpPaBOMOLLEHWS NON3BaTEN HA OCHOBHA KapTa;

3.8. [locTaBUMKbLT Ha ycnyraTta cu 3anassa npaBoTO Aa NpekpaTtv npegocTassHeTo Ha SMS ycnyrute ¢
€IHOMECEYHO NUCMEHO NPeaM3BeCcTME 4O ONPABOMOLLEHIS NONI3BATEN Ha OCHOBHA kapTa M baHkaTta.
3.9. baHkaTa He HOCK OTFOBOPHOCT 3a AENCTBUSATA Ha onepaTopa, MobunHus onepatop unn ,bOPUKA*
All, ©3BBbPLUEHN B U3MbIHEHWE Ha NpeanaraHuTe OT TAX YCyru.

4. TpaBuna 3a n3nonssaHe Ha ycnyrata ,,CUrypHu nNnawaHna B MHTEpHeT”

4.1. baHkoBuTE KapTu, M3gagexm ot ,YHuKpeant bynbank* ALl, morat aa 6baat BKIKOYEHW B NnporpammTe
3a ugeHTuduumpaHe Ha onpasomolleH nonssaten Visa Secure u Mastercard Identity Check upes
nonyyaBaHe Ha AMHaMWUYHa Napona 3a WHTEepHET nnaLlaHe.

4.2. Ycnosusta 3a u3nonseaHe Ha ycnyrata ,CUrypHu nnawlaHus B MHTEPHET’ U BKIOYBAHETO Ha
ONMpPaBOMOLLEH MON3BATEN Ha KapTa B ropenocoYeHuTe nporpamu ca:

4.2.1. KapTaTa fa e aKTVBHa;

4.2.2. OnpaBOMOLLEHMAT nonasaTen ga nonaea ycnyra Ha ,YHuKpeout Bynbank® Al 3a enekTpoHHO
BaHKuMpaHe, CbrMacHo HeMHUTE YCNOBUS, Ype3 KOATO ycnyra Aa noflyyasa AWHaMUYHA naposia 3a BCAKO
nnawjaHe npy Tbproeew, BkMtoyeH B nporpamute Visa Secure n Mastercard Identity Check. Mpu nunca
Ha TpaHCaKLMOHHA aKTUBHOCT B MHTEPHET 3a LIEeCT Mecela, kapTaTta aBTOMaTWYHO Ce M3KMYBa OT
ropenocoyeHnTe nporpamt 1 Moxe Aa 6bae OTHOBO BKMKOYEHA B TAX OT ONPABOMOLLEHUS i1 NON3BaTes
ypes ycnyra Ha ,YHuKpeaut bynbaxk” Al 3a enekTpoHHO BaHkupaHe.

4.3. ONpaBOMOLLEHVAT NON3BATEN € ATHKEH:

43.1. [a yBegomun HesabaBHO baHkaTa npu KOMMPOMETUPAHE UMK CbMHEHWE 3@ KOMMPOMETUPaHE Ha
KapTOBUTE MYy iaHHU 1 MHaMUYHA Naposia 3a NnallaHe B MHTEPHET;

43.2. [aysenomu He3abaBHO baHkaTa npu nomnyyYeHn 3anuMTBaHWS 3a KapToBW AaHHW 1 AWHAMUYHA Naposa
3a nnavlaHe B MHTEPHET, MOIy4YEeHM OT BCAKAKBW M3TOYHULIM, HAYMHI HA KOMYHVKALIS W MO BCSIKaKBYW MOBOAM,
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PasnMYHM OT NnaljaHe B MHTEPHET CTpaHWLa Ha TbproBew, yyacTtsal, B nporpamute Visa Secure u
Mastercard Identity Check.

4.4. baHkata He HOCY OTFOBOPHOCT 3a AMPEKTHW UI KOCBEHM 3arybu Ha OnpaBOMOLLEHS NOn3BaTen npum
HEOCBLLECTBEHWN TpaHCaKUuW, NponycHaTW nonsu, 3aryba Ha AaHHW M Ap., HaCTbMWMW B pesynTaTr Ha
Mon3saHeTo Ha ycnyrata ,CUrypHi nnaLaHnst B UHTEpHeT .

4.5. baHkaTa 1 ONpaBOMOLLEHMST NON3BATEN Ce CbIMacsABar, Ye 3a LenuTe Ha U3MbiIHEHWE Ha eNEKTPOHHM
HEMPUCLCTBEHM MNATEXHU OnepaLyy, NOTBbPKAABAHETO C AWHAMMYHA Napona 3a MnallaHe B UHTEPHET,
ronyyeHa Ypes ycnyra Ha baHkata 3a enekTpoHHo 6aHK1paHe, NpeacTaBnsBa HAANEXHO BONEM3sBIEHIE Ha
ONPaBOMOLLEHVS MON3BaTEN 3a MOTBLPXKAEHWE W Cbracue C U3MbIHEHWETO HA CbOTBETHATA NNaTeXHa
onepauws. Mpy HapexgaHe Ha NnaTexHa onepawus, CbINackeTo Ha ONPaBOMOLLIEHIS NON3BaTEN Ce 0THaCH
3a pa3mepa Ha KOHKpeTHaTa CyMa W HeilHus nomnyyarer.

Paspen VIl. CPOK HA IOrOBOPA 3A BAHKOBA KAPTA. NPEKPATABAHE

1. Tpu npekpaTsiBaHe Ha foroBopa 3a BaHKoBa KapTa, ONPaBOMOLLEHUST NON3BaTeN Ha OCHOBHATA KapTa e
QITbXEH [1a 3annaTti BCUYKN JbMKUMI Ha BaHKkaTa Takey 1 KOMUCHOHM U a MOrack BCUYKN 3abMMKEHNS KbM
Hesl, NpoM3ThYaLLW OT 4OroBopa.

2. [loroopbT 3a 6aHKOBa kapTa ce npekpaTsiea:

2.1. EQHOCTpaHHO OT OMpaBOMOLLEHUSI MON3BaTeNl Ha OCHOBHATa kapta — C €4HOMECEYHO MMCMEHO
npeausBecTue o baHkata;

2.2. EpHocTpaHHo oT baHkaTta — 6e3 npean3secTie, B Cyyaii Ha HEU3MbTHEHWE Ha KOETO W A € 3abIKeHe
Ha OMpaBOMOLLEHMS MON3BaTeN Ha OCHOBHATa KapTa Mo TO3M [OroBOp, Kato obesneun B3eMaHusTa cu,
Briokvpa 13non3BaHeTo Ha kapTaTa W 13ncka BpbLUAHETO 1 B baHkaTa;

2.3. C OBYMECEYHO NMCMEHO Npeamn3BeCcTMe 0 ONpaBOMOLLEHNS MON3BaTeN Ha OCHOBHATA KapTa, kaTo 3a
Hay4ano Ha Npean3BECTUETO Ce CYNTA AaTaTa, Ha KOSITO € MOMy4YeHO Npean3BecTUeTo;

2.4. Ha opyr 4OrOBOPHO Wit HOPMATUBHO YCTAHOBEHU OCHOBAHWS.

Pazpen VIII. MPOrPAMA ,,PLUS” Ha ,,YuuKpeaut bynbank” Afl (,,Mporpamara“) - YCIIOBUA 3A
YYACTHUE HA ONMPABOMOLLEHU NON3BATENW HA OEBUTHU U KPEAUTHU KAPTWU, U3OALEHU
OT ,,YuuKpegut bByn6ank” Al

1. MpucveamHasBaHe kbMm Mporpamarta u npekpatsiBaHe Ha y4actueto B [porpamara:

1.1.  baHkata peructpupa 3a y4yactvie B [porpamara BCUYKM ONPaBOMOLLEHM NON3BATENM HA OCHOBHM
W BOMBbIHUTENHW aKTUBHWU AEOUTHW M KpeauTHU kapTW, u3gageHn ot ,YHuKpeaut bynbaxk” A Ha
husnyeckn nuua;

1.2.  OnpaBOMOLLEHWAT NON3BaTeN Ha OCHOBHA KapTa NofaBa UCKaHe 3a NMpekpaTsBaHe Ha yvacTue
B [porpamara (3a OCHOBHa M AOMbIIHUTENHA KapTa) BbB unuan Ha baHkaTta, B cnyyait, Ye He xenae
[a ce Bb3nonasa OT Hes. CpoKbT 3a NpekpaTsaBaHe Ha y4acTMETO Ha OMPaBOMOLLEHUS Mon3saTen B
lMporpamata € [0 Tpu paboTHW fHM OT nofdaBaHe Ha MckaHeTo. WskmoueHusT ot [porpamarta
OnpaBOMOLLEH nonasaTten rybu npasata i BbpXy TOYKMTE HA OMPaBOMOLLEH MON3BaTen, KOUTO He €
n3nonsean 40 MOMEHTa Ha MpekpaTsBaHeToO Ha yyacTueTo cv B [lporpamarta, kato TOuKUTE My Ce
npexsbpnaT B HarpagHus oHg Ha Mporpamara;

1.3.  OnpaBomoLlleH non3BaTen Ha OCHOBHA kapTa, OTkasan ce ot [lporpamaTta, noaaea uckaHe 3a
npucbeanHsaeaHe KbM [porpamata (3a OCHOBHa M AOMbIHUTENHA KapTa), BbB (hunuan Ha baHkaTa, B
Cnydyai, 4Ye xXenae OTHOBO Aa y4yacTBa B Hesl. CpoKbT 3a MpUCHEeMHSBAHETO Ha ONPaBOMOLLEHUS
nonsearten kbM porpamata e 4o Tpu paboTHM SHK, CYMTAHO OT JaTaTa Ha NofaBaHe Ha UCKaHETO 3a
npucbeanHsaeaHe kbM lNporpamarta;

1.4.  ToukuTe Ha noyMHan OMPaBOMOLLEH MON3BaTeNl He Ce HacrneassaT U Ce MNpexBbpnsaT B
HarpagHus ¢oHg Ha MNporpamarta.

2, ®yHKumoHanHoct Ha lMporpama ,,PLUS” Ha ,,YHuKpeauT bByn6ank” Af}
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21. Mporpama ,PLUS* Ha ,YHuKpeaut Bynbank” ALl e pa3paboTeHa u nogabpxaHa ot baHkarta
nporpamMa 3a B3aMMHO MapTHLOPCTBO Mexay baHkata u Tbprosuwte, ¢ Kouto baHkata e ckntoyuna
[0roBop 3a NapTHLOPCTBO NPY NPeaBapUTENHO UKCUPaHKW YCoBKS 1 napameTpu. Npasata Ha baHkata
BbB BPb3Ka C TEXHUYECKOTO OCUrypsiBaHe W noaabpaHe Ha [porpamata He noasiexar Ha NpexBbphsiHe;
2.2. Bcekun Tbproseu, yact ot [apTHbOpcKaTa Mpexa, NpefocTaBs Ha yyacteawmTe B [Nporpamata
OMPaBOMOLLEHN NON3BATENM HA OCHOBHM M AOMbIHUTENHM KapTu, uagagern ot ,YHuKpeaut BynbaHk’
Al Ha dumanyecku nuua, Npu MNOKynka, M3BbpLUeHa Ha peanHo OC TepMWHaNHO YCTPOMCTBO B
TbProBCkMs My 0BeKT, hukcupaHa cyma, NpoLEHT OT LieHaTa Ha HanpaBeHaTa Nokynka unu dukcupaHa
CymMa M NPOLLEHT OT LieHaTa Ha HanpaBeHaTa Nokynka, nog opmata Ha TOYKY;

2.3. Bceku, yyacTBaLy B lNporpamara, onpaBOMOLLEH NONA3BATEN HA OCHOBHA W/MNW AOMbIIHUTENHA
KapTa nonyvaBa TOYKM Mpu TpaHcakums Ha peanHo MNOC TepMuHanHO YCTPOMCTBO MpuW TbProsew ot
lMapTHbOpCKaTa Mpexa;

2.4, Mpu nokynka, u3sbplieHa Ha peanHo MOC TepMMHanNHO YCTPOWCTBO MpU TbProBew OT
[MapTHbOpPCKaTa Mpexa, BCEKU OMpaBOMOLLEH MonaeaTten, yyactealy B [porpamata, Moxe Aa ycBou
HanW4yHUTE MO KNWEHTCKUS CU HOoMep BbB PoHOA 33 CbXpaHeHWe Ha TOYKM TOYKM Ha OnpaBOMOLLEH
nonssarer;

2.5. OnpaBOMOLLEHNAT NOJI3BATES HA OCHOBHA W/MNW LOMbIHUTENHA KapTa MMa NpaBo Aa 13nosi3sa
B [lapTHbOpCKaTa Mpexa HanuyHUTE Mo KNUEeHTCKUA C HoMep BbB POHAA 32 CbXPaHEHWe Ha TOYKM
TOYKM Ha ONPaBOMOLLEH MOn3BaTesl He Mo-KbCHO OT MOCMEAHMS [eH Ha meTaTa roguHa, creasaa
KaneHgapHaTta roguHa, B KoSTo ca NpefoCcTaBeHu 0T Tbprosel, oT [lapTHbopckaTa Mpexa;

2.6. OnpaBOMOLLEHWAT nonaBaTen Ha OCHOBHA WMWK JOMbIHWTENHA KapTa rybu npasa Bbpxy
HaTpynaHuTe TOYKW, HEM3MONI3BaHU B CPOKa, OnpefenieH B npeaxogHata T. 2.5, KaTo Tean TOuKW ce
npexebpnaT B HarpagHus goxz Ha Mporpamara;

2.17. MogpobHa wHGopmauus 3a [porpamata, TbproBuute, yyactBawy B [lporpamata, K
onpefernieHnTe OT TaAX YCMOBWS, € [AOCTbMHA Ha WHTEpHeT CTpaHMuata Ha baHkata -
www.unicreditbulbank.bg.

3. OcnopeHu nnawaxHms

3.1. B cnyyai, ye onpaBoMOLLEH NMon3BaTen ocropu nnayaHe, M3BBLPLIEHO 3a HEroBa CMeTKa U B
nonsa Ha TbproeeL, oT lMapTHbopckaTa Mpexa ypes baHkaTa-u3gaten nopaam Toea, Ye NNalaHeTo He e
W3BBPLUEHO OT HEro, U3BBLPLUEHO € C NoAnpaBeHa KapTa, CTokaTa He e MonyyeHa unm ycnyrata He e
W3BBPLLEHa N Npu Apyrv 06CTOATENCTBA, AaBally NPpaBo Ha ONPaBOMOLLEH NON3BaTeN 4a npeTeHamnpa
BpblUaHe Ha HeOCHOBAaTENIHO nnaTteHaTa cyma (chargeback), npu ocHOBaTenHOCT Ha peknamauusTa
baHkata CTOpHMpa cymaTta Ha OCMOPEHOTO MraljaHe U Bb3CTAHOBSIBA HAa TbProBela 1eBOBUS
eKBMBANeHT Ha npefoCTaBeHUTE OT HEro TOYKM OT TOYKWTE Ha ONpaBOMOLLEHWS rornseaTten no
OCMOPEHOTO NNaLaHe, HanW4HU Mo KMWEeHTCKUS HOMEP Ha ONpaBOMOLLEeHWs nonssaten BbB PoHAaa 3a
CbXpaHeHue Ha Touku. [pu eBeHTyarHa nuMnca Ha [OCTaTb4YHO TOYKM MO KIMEHTCKUS HOMEP Ha
OMpaBOMOLLEHUS non3earten, HeJOCTUrbT ce noema OT baHkata M ce Bb3CTaHOBSIBA NMpW MbpBa
Bb3MOXHOCT MPW HATPYNBaHETO Ha AOCTATbYHO TOYKM MO KIMEHTCKUS HOMEP Ha ONPaBOMOLLEHMS
nonssates BbB PoHAA 3a CbXpaHEHUE Ha TOYKY;

3.2. OcnopBaHeTO Ha NnaljaHeTo Ce WM3BbPLIBA OT ONPABOMOLLEHWS MON3BaTeN Ha OCHOBHATA
kapTa.

4. OTyeTHOCT

4.1. baHkaTa eXeMeCe4yHO NpeJocTaBs Ha UMeNn-agpec Ha OnNpPaBOMOLLEHWS Non3BaTesl Ha OCHOBHA
WK BOMBITHUTENHA KapTa (MpK Hanuyne Ha BanuaeH Takbe B MHGopmaLmoHHaTa cuctema Ha baHkaTta)
Ha BCEKM ONpaBOMOLLEH nonasaten ,MHdopmaums 3a akTuBHOCT Ha notpebuten B Mporpama ,PLUSY,
OTHOCHO NMPeOCTaBEHUTE, YCBOEHUTE, HANMYHWUTE M U3TUYaLLM TOYKM Ha ONPaBOMOLLEH Non3Batern;
4.2. OnpaBOMOLLEHVAT nonssaten, nonsgaly ycnyrata ,.bynbaqk OHnaiiH®, nosnyyasa WHGopmaumus B
peasiHo Bpeme no yCTaHoBeH OT baHkaTa (opmar;

4.3. CnpaBka 3a HanuyHuTe TOYKM MOXe fa ce Hanpasu Ha Bceku MOC TepMuHan npu Tbprosew ot
MapTHbOpCKaTa Mpexa.
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5. llotapus Ha lMporpamara

baHkaTa exerogHo, nog opmata Ha notapusi, npepasnpegens HatpynaHute B HarpagHus oHz Ha
[Mporpamara Touku. JloTapusita ce npoBexzda B MPUCLCTBMETO Ha HoTapuyc. B notapuata yyactear
BCWYKM OMPaABOMOLLEHW NON3BATENM Ha aKTUBHW BaHKOBW kapTu, u3gagdeHn ot baHkata Ha uanyecku
nuua. Mbpeata notapus ce nposexzaa npes MbpsoTo Tpumeceune Ha 2018 r. Npu yCroBmus 1 B CPOKOBE,
[OMbIHUTENHO YTOYHEHW HA MHTEPHET cTpaHuuata Ha baHkata — www.unicreditbulbank.bg, kbaeto
ONpaBOMOLLEHUTE nonssaTenu e 6baaT CBOEBPEMEHHO YBEOMEHW 3a MbpBaTa 1 3a NocneapalluTe
notapum.

6. MpekpataBaHe Ha lporpamata

MpekpaTsBaHeTo Ha [lporpamata ce 06sBABa Ha WHTEPHET CTpaHuuata Ha baHkata -
www.unicreditbulbank.bg, ¢ eqHoMece4HO Npean3BecTye, KaTo ce onpeaens ABaHaaeCceTMEeCeYeH CPOK,
B KOWTO ONPaBOMOLLEHUTE NoMn3BaTeny umar npaso Aa U3non3eaT HaIMYHUTE MO KIMEHTCKUS CU HOMEP
TOYkM B [lapTHbopckata Mpexa Ha [lporpamata. [lpe3 ABaHafeceTMECeYHMst CPOK TbproBuuTe He
npenocTaBAT ToYkM Ha onpaBomolleH nonaeaten. Cnea M3TWYaHETO Ha [BaHALECETMECEYHUS CPOK,
HeM3non3BaHuTe TOYKM, HanuyHu BbB PoHOA 32 CbXpaHeHe Ha ToukW, ce ocpebpssar Ha
OMnpaBOMOLLEHNTE NOJI3BaTENM B TAXHATa NapuyHa pasHocTonHocT 0,01 neBa = 1 TOYKa, a 3a HaNMUYHKUTE
TOYKM B HarpagHust (hoHA ce npoBexda noTapus Mexay OnpaBOMOLLEHUTe nofi3BaTesin Ha BaHKoBM
kapTu, n3pageHn ot baHkata Ha pusndeckn nuua.

Pazgen IX. APYI1 YCNOBUA

1. 3a npomeHn B HacToswmTte O6wwm ycrnosus, baHkata credBa da YBeAOMW OMPaBOMOLLEHUS
nonaeatesn B CPOK He NO-Masnko OT ABa MeceLa npeay gatata, Ha KosTo NPOMEHUTE BNM3aT B CUna, Ypes
cbobLieHus BB unuanute Ha ,YHnKpeaut bynbank All, kKakto u Ype3 nybnnkyBaHeTO UM Ha UHTEPHET
cTpaHuuata Ha baHkaTta. [peaswxaaHuTe NPOMEHY ONPABOMOLLEHUSAT NO3BATESN MOXe Aa Nosyyu npu
MOMCKBaHe Ha XapTWEH HOCUTEN Ha ruweTaTa Ha baHkaTa.

2. baHkaTa yBefomsiBa OMpPaBOMOLLEHWS MON3BaTen 3a BCAKO M3MeHeHue B OBwmte ycnosus no
CKMIOYEeHNs JOroBop 3a BaHkoBa kapTa Ha MHTEpHET cTpaHuuaTta Ha baHkata. OnpaBoMOLWEHUST
nonasartesn MOXe fa NpUemMe Unn a OTXBLPIM U3MEHEHWUSATA NPeaN AaTaTa, Ha KOSTO € NPEeANoXeHo Aa
BNs3aT B cuna. KoraTo He e cbrnaceH ¢ uameHeHusTa B Obwute ycnosus, OnpaBoOMOLLEHUAT non3saren
MOXe [1a ce OTKaxe OT AoroBopa 3a baHkoBa kapTa, 6e3 4a noco4sa npuimHa u 6e3 4a HoCK O TTOBOPHOCT
3a pa3HOCKM 1 0besLleTeHus), kaTo yBegoMmu baHkarta, Ye He npuema Te3n NpOMEeHU Npeaun aartata, Ha
KOSTO NMpOMeHUTe Bnn3aT B cuna. VameHenusTa B O6wmte ycnosus 06Bbp3BaT ONpaBOMOLLEHUST
nonsearten no 4oroBopa 3a 6aHKoBa kapTa, KOrato ONpaBOMOLLEHMSAT MOM3BaTen € yBEAOMEH 3a TsX,
CbrMaCHO ropensoXEHOTO M He € YNPaXHWUN NPaBOTO CU @ OTXBbPAW U3MEHEHUsATa Npean aataTta, Ha
KOSITO € NPEeANOoXeHO CblUMTe Ja BNs3aT B cuna.

3. Hactosiwmte OBLum ycnoBusi ca U3roTBEHW Ha OCHOBaHUE Un. 54 oT 3akoHa 3a NnaTexHUTE YCryrv n
nnaTexHuTe cuctemu u un. 298 ot TbproBCKMS 3aKOH, NPUETH ca OT YNpaBUTENHMSA CbBET Ha baHkaTa ¢
peweHue no Mpotokon Ne 31 ot 14.07.2010 r., nocnegHo akTyanusupaHu ¢ peLleHne Ha YnpasuTeneH
cbeet no lNpotokon Ne 66 ot 25.11.2020 r. n Bnn3at B cuna ot 01.02.2021 r. Chlynte ca UMNANLMTHO
NpuCbLLa M HepasgerHa YacT OT BCEeKM eAuH CKnodeH oT baHkaTta foroBop 3a 6aHKoBa KapTa, KOMTO
npenpatya kbM HacTosiwuTe OBLLM YCroBums, 1 ce pasrnexaar B TAXHaTa LANOCT KaTo eanHEH JOKYMEHT,
KaTo ce mpunarar JOKOSIKOTO B KOHKPETHWS [JOrOBOP He € YCTAaHOBEHO ApYro.

4. B cnyyaute, Npu KOUTO B CbOTBETHUS AOMOBOP € YCTAHOBEHO HELWO PasfNyHO OT YPedeHOTO C
HacToswwmTe OBLm ycnoswus, ce npunarat Kray3suTte Ha CbOTBETHUS JOrOBOP.

5. BCuukn OTHOWEHUS Mexzy OrnpaBOMOLLUEHMs nonsBaten U baHkata, KOWTO He ca ypedeHu C
HacToswmTe OBLM ycnosusa unm gorosopa fa 6aHkoBa KapTa ce ypexaaT oT 3akoHa 3a nnaTexHuTe
ycnyri u nnatexuute cuctemm, Hapen6a Ne 3 Ha Bbnrapckata HapogHa 6aHka 3a ycnosusiTa u pefa 3a
OTKPUBaHE Ha NiaTeXH1 CMETKY, 3a U3MbIHEHME Ha NNaTeXHW onepawym 1 3a U3Mon3BaHe Ha NNaTexHW
WHCTPYMEHTH, KaKTO W OT APyt OTHOCUMM HOPMM Ha BbArapckoToO 3aKOHOAATENCTBO.
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6. Korato baHkata He ce npousHece no xanba Ha ONpaBOMOLLEHNS NON3BaTeN B CPOKOBETE, NPEeABUAEHM
B pasgen V, T. 2.1.18 ot Hactosawwute O6LWy YCnoBUS, KaKTO M KOraTO pelleHneTo Ha baHkata He
YOOBNETBOPSIBA ONPaBOMOLLEHUS MOf3BaTes, CnopbT MOXe Aa Ce OTHece 3a pasrnexgaHe oT
[MomupuTenHaTa KOMMCKS 3a NIaTeXHU crnopose. [oMupuTenHaTa KOMUCUS 3a NATEXHN CNOPOBE KbM
Komucusita 3a 3awwmra Ha noTpebutennute e opraH 3a anTepHaTUBHO paspeluaBaHe Ha HaLMOoHamnHM u
TPaHCrPaHWYHM CNOpoBe MEXIY AOCTaBYMLM HA NNATEXHM YCNyrn U NOM3BaTENIM HA NNATEXHU YCnyru
BbB Bpb3Kka ¢ npunaraHeTo Ha 3MYTC, Ha NoA3aKoHOBWTE akTOBE MO NpunaraHeTo My, Ha PernameHT
(EO) Ne 924/2009, Ha PernamenT (EC) Ne 260/2012 v Ha Pernament (EC) 2015/751. MoMmpuTenHoTO
NPOM3BOACTBO 3anoyBa C NoJaBaHe Ha 3asiBrieHne 0 KoMUcusTa. 3asBlIEHNETO Ce nobasa B MMCMeHa
(hopma, KaKTo 1 N0 eNEKTPOHHA MOLLL@ U OHNaMH Ype3 MHTEPHET cTpaHuuaTa Ha KomucnsTa 3a 3awwura
Ha noTpebutenuTe. /3nckBaHnsTa KbM 3asBNEHNETO NO NPEAXOAHOTO M3PEYEHME, YCIIOBUATA U peabT
3a obpasyBaHe M npekpaTsBaHe Ha MOMWUPUTENHOTO NPOW3BOACTBO U 3a pasrnexaaHe U paspeluaBaHe
Ha CMopoBe OT KOMMETEHTHOCTTA HA KOMUCUSATA, KaKTO 1 MaKCUMaITHUSAT NapuyeH npar Ha crnopoBseTe ce
OnpeaensT ¢ NpaBUNHKK, YTBBbPAEH OT ynpaBuTens Ha bbnrapckata HapogHa 6aHka. MpaBUnHUKLT ce
obHapoaBa B ,JbpkaBeH BECTHUK'. [loMupuTeNnHaTa KOMUCUS 3@ MATEXHU CMOPOBE MPW MOMCKBAHE
NpeaoCTaBs Ha NoN3BaTeNs Ha NNATEXHN YCNYr Ha TPaeH HoCUTEN MHGOPMALMS OTHOCHO npoLeaypaTa
3a npoBexgaHe Ha NOMUPUTENHO NPOM3BOACTBO. [1pOKU3BOACTBOTO Npes KOMUCKATA HE € 3abIDKUTENHA
npeanocTaBka 3a NpefsBsBaHETO Ha UCK B CbAa. [ombhHuTenHa uHpopmauus 3a MomuputenHarta
KOMUCUS 3@ NNaTeXHN CnopoBe Moxe Aa Obae HamepeHa Ha CTpaHuuaTa Ha KomucusTa 3a 3awwmra Ha
notpebutennTe, KakTo 1 B rnaea aeceTa, pasgen Il Ha 3M1YTC.

Hactoswure OB ycnosus (pamkoB LOrOBOP) Ca HepasaesiHa vacT OT BCeKU eAuH LoroBop 3a baHkoBa
KapTa v npefocTaBsHe Ha nnaTexHu ycnyri Ypes BaHkosa kapta. OBLiuTe ycnoBKs ca yCTaHOBEHW Ha
OCHOBaHMe 4n1. 298 oT TbProBCKWS 3aKOH 1 Ca NPeA0CTaBEHN Ha ONPaBOMOLLEHMS NON3BaTeN Ha 6aHkoBa
kapTa.
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