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OBLLK YCNOBIA 3A OTNYCKAHE HA NOTPEBUTENCKW KPEQWT B EBPO WA NEBA OT YHUKPEQUT KbHCIOMBP GAMHEHCMHI EALL
(nm no-gony ,,YKO)(Hapuuann no-waratok ,,06wure ycnosus”)

Un.1. Tean o6uwM ycnoBus ca HepasnenHa yact OT JOFOBOPUTE 32 KPEAWT, 32 KOUTO ChULUTE Ca NPUAOKM MM,
Yn.1.1. Mpunoxumoct
(1) Hacroswure 06wm ycnosus ce npunarar 3a [lorosopute 3a kpenut mexqay YKO u MotpeGutenure 1 Mopbuutenute, 3a OTNyCKaHUTE NOTPEGUTENCKM
Kpenuri, nonagauu B NpUAOXKHOTO NoAe Ha 3akoHa 3a MOTPEOUTEACKUS KPEQUT, NO KOWTO Ca NPUIOXUMI KyMYNATUBHO CNESHUTE YCHOBMS:
a/ KpepueT ce oTnycka BbB BanyTa espo WnM GbArapcku nesa;
6/ Yrosopewara mexay YKO n Motpe6urens Bb3Harpagutenta nuxsa 3a non3saxeto Ha Kpeput (Muxeara) e onpenenexa Ha 6asa nnasall MMXBEH NPOLEHT,
KOWTO Ce (opmMmMpa CbriacHo npasunara Ha Hacroswute 06wm ycnosus.
8) Kpemurvr no Te3n Q6uw ycnosus ce otnycka kato [lapuueH KpemwT, KOTO Ce ycBOABA AvpekTHO o [otpedutens 3a npasomepHu i ogo6penu o1 YKO
Lenw, pasniuKi 0T aupekTHO duHancupane ot YKO Ha 3akynysawe ot Motpedutens Ha cToku 0T TbproBcki 0GexTy.
Un. 2. Ckniousane Ha [loroopa.
1) Jloroopbr 3a kpeput ce cxnoua mexay YKQ u Motpedutens 8 nucueHa Gopma, Ha XapTueH HOCUTEN WM APYT TPAgH HOCHTEN.
2) NMpenu ckniouaqeto Ha floroop 3a Mapuuen kpeaut, YKO ysenomssa Motpe6uTens, ue 3a UENWTe Ha YCBOSBAHETO Ha [lapuuHis KPEQUT CbrAacHo un.
5, an. 1 ot 7ean 06wy ycnosus [otpebutendt cneasa fa pasnonara ¢ oTkputa baxkosa cmetka B YKb. B cnyuai, ue [otpebutenar we pasnonara ¢
Heooxogumara Oaxkoea cMetka, YKO ro ysenomssa 3a HEOGXOQUMOCTTA [ CKMiouW A0roBop 3a Gaxkosa cMetka ¢ YKB, Kakto u 3a BCUuKM pasxomu 3a
OTKPUBAHETO Ha GaHkOBa CMETKA, U3uncnenn Ha 6asa Tapudara Ha ,YhuKpenur byn6ank” All (Hapuuano no-gony ,YKB®).
(3) Koraro Bb3 0CHOBA Ha H3BbPLIEHA NpOBEPKa B LieHTpankig KpeRuTeH PerucTsp WM B Apyra 6a3a faHHu, u3non3saxa 8 Peny6nuka bbnrapud, 3a ouetka
Ha kpeaurocnoco6roctra Ha Motpedutenure, YKO otkaxe na npepoctasu Kpeaur, YKO e anbxxo fa ysenomu HesabasHo 1 6e3sbamesnHo Morpebutens 3a
pesyntara 0T U3BbPWIEHATA NPOBEPkAa W 3a CBeneHuATa 3a [lotpeduTens, Chippxaww ce B pervcrbpa. [lpoBepkara Ha KPeawTocrmocooHocTra Ha
[otpebuTenure ce OCbLIECTBABA, CNEA MPELOCTABAHE OT TAX HA W3PMYHO NUCMEHO WCKAHE 3a 00PA0OTBAHE HA NWYHUTE UM JAHHW 32 LENWTE HA NPOyYBaHE
Ha KPEAUTOCNOCOGHOCTTA 1M BbB BPb3Ka C MopaneHo wckaHe 3a kpeaut ot YKO, a cbilo Taka HA OCHOBaHWE 3aKOHOBMTE W3NCKBAHWUA 32 MPEAOCTABSHE Ha
NOTPEGUTENCKA KPEUTU Ul HA OCHOBAHIE NPELNPUETUTE CTHAKW NO MHULMATVBA HA [loTPEGUTENS NPEN CKNIOYBAHE HA MOTOBOP (KAHIWATCTBAHE 3a KPEmuT).
Yn. 3. Japbnxenns Ha Morpedurens.
(1) NMotpe6utenst ce 3ambnxasa na sbpHe Ha YKO usnara moroopeHa cyma no otnycHaris Kpemur, 3aeHo ¢ JIUXBUTE W PasHOCKUTE MO HEro, B CPOKOBETE
Il NP yCnoBMATa, YKasaH B [loroBopa Ha BHOCKM, GPOAT, Pa3MEPLT W NAJeXUTe Ha koWTo ce nocousar B 10r0BOpa. 3a 3annalaHeTo Ha BCSKA BHOCKA He
€ HeoOX0BUMO HIKAKBO JOMbAHWTENHO MPEAU3BECTUE B T3 BPb3KA.
(2) Mocouennst B [loroBopa pasmep Ha BCSKA MECEYHA NOracUTENHa BHOCKA MO OTMYCHAT W ycBORH Kpemwt Bkmiousa npensuneHara 8 [0roopa ChOTBETHA
YacT 0T rnasHMuara Ha otnycHatus Kpegwt, luxeara Bbpxy Hes KbM MOMEHTA HA NpegocTassHe Ha Kpeaura, KOMUCWOHATa/Takcara W CbOTBETHA uact OT
3aCTPaX0BATeNHATA MPEMIS, B Cyyail Ye WMa CKNIOYEH [0roBOP 3a 3aCTpaxoBka. [10C0YBAT CE Cblu0 U NAdeXbT HA W3UCKYEMOCT W NOracsisaHe Ha BCSka
B[IHA OT BHOCKUTE.
(3) MotpeduTenst ce 3ambmkasa fa He W3NON3BA CyMW OT MPENOCTABEHUS KPEAWT 3a MPULOOMBAHE WA 3anUCBaHE (NPAKO WM HEMPSKO) Ha akuww wnw
obnurauuu, KoHBepTUpYeMn B aku o1 kanutana Ha YKO wnu ppyra Gaxka unu Apyxectso, mpuHamnexawlo keM YhuKpeaur pyn, wau fpyry kanuTanogu
WHCTPYMEHTH, emuTipaq o1 Kpeputopa wnn opyra Ganka win ApyXecTso, npuHaanexawo koM YauKpepur [pyn. 3a uenure wa 1e3n OY n BCexw 0roBop,
YruKpenur Ipyn o3nauasa YhuKpemur C.n.A. n BCWuKM ApyXeCTBA, KOWTO Ca KOHTpOAUpaHM (npsako Wi Henpsko) ot YnuKpepur C.n.A, a ,kowtpon® uma
3HAYEHUETO, NANEHO B 3AKOHA 32 KPEAWTHUTE WHCTUTYLMM.
Un. 4. NMpasa na Motpedurens.
(1) MNotpe6uTenst uma npaso Npw noracsBaHe Ha rMasHuUaTta no [0roBopa 3a KpeauT Aa Nonyuin NP NOWMCKBAHe U Ge3Bb3ME3NHO, BbB BCEKY EOWH MOMEHT
OT W3MbAHEHMETO Ha [loroBOpa, U3BNEUEHUE MO CMETKA MR GOPMATa Ha NOracUTENeH NNaH 3 U3BbPLIEHUTE U NPEACTOALUTE NNALIAHUS.
(2) MotpeGutensT UMa NpaBo Ha W3BNEYEHNE, NOKA3BALLO MEPUOAWTE I YCMOBWSTA 32 MAALUAHE HA CBbP3AHWTE MOBTAPAWA CE UMW ENHOKPATHA Pasxomn i
NUXBaTa, KOrato Te TpAGBA A C& 3annardr, 683 NOracaBaHe Ha rMaBHNLATA;
(3) Morpebutenst uma npago, 6e3 fa AbMKM 0OE3LIETEHNE WM HEYCTOIKA U 683 A MOCOYBA MPUYIMHA, A C& OTKAXE OT CKtoueHus [loroBop 3a Kpemut B
cpok 14 nHW, CuMTaHO OT fatara Ha ckmoysaxe Ha [loroBopa 3a KPemuT, Wnu farata, Ha Kosto [loTpeeuTenar nonyum ycnosusra Ha [loroBopa, Kakto
3aKOHOYCTAHOBEHATA UHQOPMALNS B CAyyauTe, KOraTo Tasu fara e Cnep farara Ha CKniousaHero Ha [loroBopa. 3a fa ynpaxHu npasoto CM HA OTKa3 OT
ckniouenus florosop 3a kpenur, Motpeoutenst e Anbxed fa ysenomn YKO 3a otkasa ot ckmoueHus [loroBop npemy U3THYAHETO Ha kpaitbug cpok ot 14
[IHW, Ha XapTueH Wi Ha Apyr TpaeH Hocuten, fo Koiro YKO uma focTsn, no HauwH, KOO MoXe fa Gbje 0KA3aH CbIMACHO AGNCTBALIOTO 3aKOHONATENCTBO
n na sopHe Ha YKO nonyueara cyma no nonyueHus Kpemwr, W 1a 3annari nuxsara, Haulcnexa 3a Nepuoja Ot fiaTara Ha ycBOSBaHE Ha KpeauTa #o narara
Ha BPbLLAHE HA MMABHILATA.
(4) B ropenocouenara xunotesa Motpe6urenst ce 3apbmxasa na ebpHe Ha YK rnaxuuara u fa 3annari Jlaxsara, Hauncnexa 3a nepuoa ot farara Ha
yCBOABAHE HA CPEACTBA N0 KPEWTa A0 [ATara Ha BPbluaHe HA MMasHULATA, 663 HEOMPABAAHO 330aBAHE W HE MO-KbCHO OT 30 KANEHAAPHM [HM, CUMTAHO OT
u3npatanero Ha ysenomnexuero 1o YKO 3a ynpaxHsaHe npaBoto Ha oTKa3. JlMxsara ce W3WiCnABa CbOGPa3HO npasunara, yrosopeHn B Tesu 0w
yCNOBMS.
(5) Mpu ynpaxxsBaHe Ha NPaBoTo CM Ha oTka3 ot [loroBopa 3a kpepur [1OTPeOUTENT He e 00BbP3aH OT MOMBAHUTENHATE YCAYTM, CBbP3aHM ¢ [lorosopa 3a
kpenu, kouto ce npenocragat ot YKO unu ot TpeTo nuue Bb3 0CHOBA HA criopasyMexue mexay Tpetoro nuue n YKO.
(6) MotpeduTensr uma npaBo No BCAKO BPEME [A MOrack W3LUSNO WM YacTWYHO 3ambmxexusta cu no [lorosopa 3a kpeawt, omnyckar ot YKO. B tosu
CAyYail Tl MA NPaBO HA HAMANABaHE HA OOWTE Pasx0au MO KPemTa, Kato TOBA HaManABaHe Ce OTHACH [0 NUXBATA M PAsXOAMTE 3a OCTABAwaTa y4act Ot
cpoka Ha [Jlorosopa.
(7) B cnyyain Ha npencpouHo noracsisaxe Ha kpeauta YKO Hama npaBo Ha 06g3lieTeHNe 3a NPEACPOYHOTO NOraCcABaHE ako ChLIOTO Ce U3BbPLBA B NEpUOA,
B KOWTO NUXBEHUST NPOLEHT no Kpeauta He e dukcupan.
Un. 5. YcBossane u noracasaxe Ha Kpegutu. Mnawanus.
(1) Cymara no Mapuutms kpeaut ce otnycka upe3 Gaxkos npeson o1 YKO kwm Gankosa cmerka Ha [otpedurens 8 YKb ww ppyra cmeTka, nocoyeHa ot
HEro B CRy4auTe Ha PeQUHAHCUPAHE, B KOUTO CAy4am CMETKATa € MOCOYeHa B MOZMUCAHOTO OT MOTPEOUTENA Hapexdae. BbB BCUYKM CAyual KpemuTwT Ce
CuWTa YCBOGH Ha Aarata Ha oTnyckade Ha cymara ot YKO.
2) Motpe6uTenat e AnbXeH fa noracasa Kpeaura camo BbB BanyTara, B KOATO € OTMYCHAT.
3) Beuukn nnawganus ot Morpedutens koM YKO cnensa fa ce u3sbplusar eauxcTeeno B nonsa Ha YKO. EBeHTyanHi nnaulanus B nonsa Ha nocpemHuLm,
lotpeouren: Mopvyuren: Mopbuuren: Kpenuren Mocpeanuk;
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KAKTO W HA KOBTO W fa € HEYNbIHOMOLIEHO N0 HALNEXHAA Pel TPETO MULE, HE CE cuuTar 3a noracAaHe Ha 3ambmkenusta kb YKO u He Hamansgar
pasmepa Ha Nomnexaums Ha BpbiliaHe Kpegur.
(4) MnawanusTa ce OCHLIECTBSBAT, CbINACHO ycTaHoBeHMs B [loroBopa HaunH, mo GaHkos nbr kato [lotpedutenat w3piuHo we uxctpyktupa YKb na
W3BbPLLBA MNALIAHUATA NO MECEUHUTE BHOCKK, cbrnacko [lorosopa B non3a Ha YKO, upe3 pebutupaxe Ha cMerka Ha otpe6utens B cbulara 6aHka. Bouuki
pasxonu 3a noracssaHeTo Ha Kpeaura ype3 6aHKOBWM Mpesoay ca 3a CMeTka Ha [lorpeoutens.
(5) Moracssaxero Ha Kpeputa upe3 nnawaxe Ha kaca Ha Gauka, Ypes3 nAalaxe no 6aHKOB MbT, WM YPE3 U3NON3BaHE HA APYrW CnOCOGM 3@ nnaulaxe, 3a
W3NON3BAHETO HA KOWTO CE MKW ONpefeneHa Takca, MOXE A AOBEAE A0 AOMbAHMTEAHW pasxopu 3a [loTpeGutens 3a W3BLPLIBAHE HA NMPEBOAA Ha
MECeYHUTE BHOCKW Ha Kpemwra B 3aBUCMMOCT OT Tapudata Ha CbOTBETHaTa 6aHka, KOATO 06CNyXBa CMeTKata Ha [lotpeburens wnm oT Tapudara Ha
CbOTBETHUS JJOCTABYMK HA NnaTexHa yonyra. Takuea eBEHTYanHIl Pasxomy He ce Hauucnasar W He ce nokpusat ot YKO n ca 3a cueTka Ha Motpeoutens.
(6) KnnexTbT nasa cbrnacueto cu fa nonyyasa MHQOPMaUMs 3a CbCTOSHUETO HA kpenuta cu/3ambmkexuero cin kbl YKO nocpencteom ycyrata ,bYNBAHK-
OHNMANMH'/MobunHo 6ankupaxe Ha YruKpenur Gyn6ank, 3a NON3BaHETO HA KOSTO @ NOANMCAN AOTOBOP W 06LM YCHOBUA C BaHKara.
Un. 6. Jluxew, Takcu u komucuonn. Netoguka 3a n3uMCNSBaHe Ha NPOMEHNMBUA NUXBEH NPOLEHT M HA PedEPEHTHUA NUXBEH MPOLEHT
(1) 3a npenoctasenns Kpegur MotpebuTenst momxu nnasawa Juxsa, HauncngHa BbPXy MABHMLATA CbOOPA3HO MPUNOXWMUA KbM CbOTBETHWA MEPMON Ha
ONUXBABAHE MPOMEHNUB [OMULEH MUXBEH NPOUEHT. HauncngsaHeto Ha NuxBa 3anousa OT flatata Ha MbpeO ycBosBaHe no Kpenura. Metomukara 3a
onpefensHe Ha nnasauara Jluxea e 3anoxena B Hacroswwte 06w yenosus U He MOXe fa Gbae mpomeHsHa enHoctpanHo ot YKO, kato cbluata ce cbetou
OT CMEAHUTE KOMMOHEHT:
a/ TopuweH nuXBeH NPOLEHT 03HauaBa MPUNOXWMUST KbM BCEKW MEPUOR HA ONMXBSBaHe Ha Kpemura nuxeeH npouext, dopmupax o1 PedepenTeH nixseH
NPOLEHT NO CMucba Ha 3akoH 3a notpedutenckus kpeut, nmioc Qukcupaka Hanbaska wm [oguwe fuxeex [MpoueHT = PedepeHTeH NUXBEH MPOUEHT +
Hanobaska
6/ 3a uenute Ha Hactoswwre 06w ycnoeus NPW NapuyHil KPEAUTH BB BanyTa €8P0, PEQEPEHTHUAT NWXBEH MPOLEHT 03HAYaBa ESHOMECEUEH WNM
Tpumeceuen/wectmeceuen EURIBOR, paseH Ha uHmexca, nyonukysad Ha crpanuua ,EURIBOR™ na REUTERS 8 11.00 u. ueHTpanHoesponeiicko Bpeme fsa
PabOTHW MKW NMPEmM MbpPBUS [EH OT BCEKM KAneHnapeH Mecel WM KaneHaapHo TPUMECeuwe/WeCTMECEuUe 1 CE npunara [0 AeHs, NPemxoXaali mbpsus
PaboTEH feH Ha CNENBALLNA KaneHnapeH MEecel CbOTBETHO KaneHapHO TPUMECEYWE/WeCTMECeuNe.
B/ 3a uenute Ha HactoAwuTe O06wM yCnoBuA NP NAPUYHU KEAUTH B NeBa, PEQEPEHTHIAT NUXBEH NMPOLEHT LLE 03HA4aBa:
1) OcpenHen nenosuten whpekc (,O0M), waumcnsean or YKO Ha 6asa Ha Jlnxsexara ctamicTika Ha bbnrapcka HapomHa Gaka (BHB), mo-KOHKpetHo —
Tabnuuara ,JINXBEHIn NPOLEHTM 1 06EMU N0 CanAa NO OBbPHANT-IENO3NTH, CPOYHM [EN03UTA W AENO3UTH, JOFOBOPEHN 33 NON3BAHE CNEA NPEaU3BECTUe, Ha
cekropyt HedwuHaxcosu npeanpustua W [loMakuscTsa“, nyonukysaHa Ha WHTepHer ctpawmuara Ha 6HB (,/luxeena cramuctuka‘). OfIIN ce uauncnssa ot YKO
Kato CPERHONPETErNEH NUXBEH NPOLEHT NO Lenis 0GEM HA NeBOBY Eno3uTi Ha CekTopu HeduHawcosu npeanpustha U [loMakuHCTBA B GaHKoBata cuCTEMa
B bbArapud, nonyueH upes NpeTernaHe Ha CTOMHOCTUTE HA edEKTWBEH TORWULIEH NPOLEHT MO BCWYKW KATErOpUM KNMEHTA W BWLOBE NEBOBA ENO3NTA Mpe3
06EMUTE UM 32 CbOTBETHUS MECEl (N0COYeHaTa METOMMKA Ha W3UMCAEHUe e nyonikysaHa Ha uHTepHer cipanwuara Ha YKQ). Aktyanara croitHoct Ha OfIN
ce MyonukyBa Ha WHTEpHET cTpaxuuara Ha YKO B nbpeis paboTeH fieH Ha BCEKW KNeHJapeH Mecew W Ce mpunara OT Mbpais PabOTEH fiEH HA KaneHapHus
Mecey [0 HeHs, MPemXoXaau mbpeus PaboTeH MAEH Ha CNEMBAWWA KANEHOApeH Mecel, BKmouwmenHo. B cnyuai ue bbnrapcka HapomHa 6axka (BHB)
MPEYCTaHOBI HENPEKbCBABMOCTTA Ha MYOMUKYBaHeTO Ha faHHuTe OT Jluxsewara crarucrka u B pesyntar YKO ce Okaxe B HEBb3MOXHOCT fa H3uicu
PedepeHTeH NIXBEH MPOLEHT, MpunoXwum no norosopa 3a kpeput, YKO, B CbOTBETCTBHE CbC 3aKOHOBN W3UCKBaHWS, akmieupa [naw 3a feiicTsue npu
npekpaTABaHe Ha GeHumapk, cbmacko un. 28, naparpad 2 ot Pernament (EC) 2016/1011 Ha Esponeiickug napnament n Ha Cvera ot 8 town 2016 r.
OTHOCHO WHABKCH, W3NON3BaHW KaTO OEHUMApKOBE 3a LEAWTE HA (MHAHCOBU WHCTPYMEHTH W QUHAHCOBW JOFOBOPM WM 3@ W3MEPBAHE HA Pe3ynTaTuTe Ha
WHBECTULMOKHY (BOHAOBE, 1 32 W3MeHeHue Ha Aupektuen 2008/48/EQ u 2014/17/EC w Ha Pernament (EC) 596/2014 (0B, L 171/1 ot 29 onn 2016 r.),
onobpen o1 Ynpasutentus cber Ha YKO. KoM MOMEHTA HA mpunaraHe Ha mnaHa no MPEAXONHOTO W3DEUEHWE, HOBWST MUXBEH MPOLEHT MO AOrOBOPA 3a
KDEAUT HE MOXE 2 € MO-BUCOK OT Pa3mMepa Ha NMXBEHUS NPOLEHT N0 OFOBOPA 32 KPEAWT MPeau TO31 MOMEHT.
[nm
2) Ocrosrust nuxeen npouext (ONM), o6sesBan 0T bbarapcka HapoaHa 6awka (BHB), Ha ocosawme 3akowa 3a BHDB, 1 npunoXum OT NbPBUS PaboTeH AeH
32 nepuofa, onpesenex ot bHB.
r/ Qukcupava Hanbaska 03Hauasa yrosopeHara mexay YK u Morpe6urens B [lorosopa 3a kpemuT Hanb6aska BbB QUKCHPaH pasmep, KOSTO Le ce n06ass
KbM CbOTBETHUA Pe(EpEHTEH NXBEH NPOLEHT 32 W3uncnABaHe Ha [OBUWHMA NUXBEH NPOLEHT NMPUAOXMM KbM BCEKW NMEPUOR HA OMUXBSBAHE. PasmepsT Ha
?nxcnpaﬂara Hanobaska He MOMANEXW HA NPOMSHA 32 LEAMA CPOK HA ABICTBIE HA OrOBOPA 3 KPemuT.
2) Tpu KpeguTin MOracABaHW C PaBHM (AHIOWTETHW BHOCKY) TOJWLUHMAT NUXBEH NPOUEHT no Kpeguta ce npomeHs (yBenuyasa/Hamansea) C pasmepa Ha
NPOMAHATA HA LOrOBOPEHNS, NPUNOXMM PedyepeHTeH fXBEH NPOLEHT, B CAyyall Ye Tasn NpomsHa npepcrasnaa usmeHeHne ¢ noseue ot 0,25 npoueHTHY
NYHKTA CNPAMO AEICTBALLMA KbM MOMEHTA Ha NPOMSHATA HErOB pasmep.
32 KpepuTH C HamansBalwM BHOCKM, FOQULUHUST NXBEH NPOLHT NO KPEWTa C& NPOMEHs C BCAKA NPOMAHA HA PeEpEHTHUA NUXBEH MPOLEHT.
(3) YKO ysenomssa Motpe6utenute u MopbuuTenute 3a BCAKA W3BbPLIEHA NpoMsHa B [ONMWHNA NUXBEH NPOLEHT C U3npaliaHe Ha usneueHue no Kpepura,
B KOBTO C& NOCOYBA W PasmMepbT Ha NPOMEHEHUTE NOraCUTENHN BHOCKM. YBEQOMSBAHETO WE CE CYMTa W3BLPLLEHO HA NO-PaHHaTa jata uamexay (i) marara
Ha 004BABAHE HA HOBAT CTOMHOCT HA MEWCTBALINA KbM MOMEHTA Pe)éDEHTEH MUXBEH MPOLEHT Ha OduuManHara WHTepHeT crpaHuua Ha YKO w (ii) narara Ha
nonyyasaxe ot lorpeoutens/TlopbunTens Ha W3BNEUEHUETO 32 BUXEHUETO N0 Kpeauta, K0eTo ce u3npaia Ha nocouexute ot lorpedutens u lopbyutens B
[loroBopa 3a kpenur e-mail wnn dakc. B cnyuaii, ue e-mail uni dakc He ca nocoueny, YKO usnpauia u3sneuexuero no nocouexus B [loroBopa 3a kpeaur
anpec Ha [Motpedurens u lMopvuutens wmnn coobuiasa Ha lotpedutens u Mopbuutens upe3 uanpauiade Ha SMS 0 nocoueHuTe OT TAX MOOMAHM HOMEpa
32 NpomaHaTa B PeQepeHTHUS MUXBEH MPOUEHT W 32 BB3MOXHOCTT UM, MPU MOWCKBAHE, A MOAYYAT U3BNEUEHUETO 3a ABIKEHMETo no Kpegura mo Tyk
YKa3aHATE HaAYUHU.
(4) MNpomsHara BNM3a B CiMa aBTOMATUYHO, C YBENOMSBAHETO MO PeAa Ha un.6, an.3 3a HOBATa CTOMHOCT HA PEQEPEHTHUA MUXBEH NPOLEHT u [oAMWHIA
NUXBEH NMPOLEHT W 6E3 33 T0BA [ € HEOOXOWUMO CKMOYBAHETO HA AOMBAHWTENHO Cnopasymexne mexay ctpaxute. C notebpxaasaxero Ha Tean QY
Motpedutenst n MopbunTensT 3asBBar W NPUEMAT, Ye LIE C& CYWTAT 33 HAANEXHO YBEAOMEHM NO peaa Ha un.6, an.3 Ha nocoueHute ot Tax B [loroBopa 3a
kpenur e-mail anpec, dakc, mobuneH Tene(OHeH HOMEP /WM MOCTOSHEH ATpec, AOPH KOTaTo Ca MPOMEHWNM ChlTe, OCBEH ako He Ca yBEAOMUNM
nucmeno YKO 3a nogo6Ha npomsa.
(5) Kom BCekn eguH MOMEHT OT peicTBueTo Ha [loroopa 3a kpemur [oTpeburenute u MopbunTenute mMoraT fa ce MHQGOPMUMPAT 32 KOHKDETHWS pasmep Ha
npunoxumus Pedepenter nuxgeH npoueHt Ha ctpannuara Ha YKO/BHD 3a cboteetHara mara. C npomsHata Ha [eWCTBAWWA KbM CbOTBETHUA NEPUOR Ha
0nuxsBaHe PeQEPEHTEH NUXBEH NPOLEHT, NUXBEHUTE YCnoBug no [oroBopa Wie ce CYuTar 3a aBTOMATMYHO MPOMEHEHU. HOBUTE MUXBEHU YCNOBIA (e Gbaat
Motpeouren: Mopsuuren: Mopbumten: Kpepuren Mocpennuk:
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3anbiokuTenHu 3a [lotpeduTens 0T farara Ha YBe#OMABAHETO NO pesa Ha un.6, an.3 no-rope. Korato npomaHa Ha rOZMIWHUA NAXBEH NPOLGHT MPOWU3TYA OT
NpoMSHA B ONPENENeH PEGEPeHTEH NUXBEH NMPOLEHT W HOBUAT PEGPEHTEH NUXBEH NPOLEHT € HanpaBeH MyonMuHO AOCTOSHUE, YPE3 WM3NON3BAHE HA
NOAXOAALM CPEACTBA M UHGOPMALUATA 32 PEDEPEHTHIS NIXBEH NPOLEHT W 3 HErOBUTE KOMMOHEHTU MOXE 4 CE HAMEpPU B TbPrOBCKMTE NOMELLEHWA HA
YKO, urdpopmaumsta no un. 6, an. 3 ce NPenocTaBs NEPUONIHO HA KPERUTONONYHaTENs.

(6) BuabT, pasmepbT U AEMCTBUETO HA AbAXUMATE TakCH, W3BbH Jluxeata, ce onpepenat B Hactoawwre 06w ycnosus wnn 8 [10rosopa 3a Kpeawr.

(7) YKO moxe na yctaHossBa W MpenocTass onpeneneHd nped:epeHUManti ycnosus 3a MON3BAHETO HA ONPEAENEH KPEAWTHM NpPORYKTH, KAt BCEKW
lotpeéuten Moxe fa ce Bb3NON3BA OT MOCOYEHATE NMPEGEPEHUMANHN YCNOBUA CaMO AOKOMKOTO W [0KATO OTTOBAPA HA W3NCKBAHWATA 32 MON3BAHETO UM It
fokonkoTo € poroBopun nonaganero um ¢ YKO. Ako ca yroBopeHu npedepeHuuanHi ycnous, ChiuuTe Ce omucsar B ,[TpedepeHuManti ycnosus” Ha
[loroBopa 3a kpeaur.

(8) B cnyuail, ue KbM KOiiTO 11 fa & MOMEHT [loTpeUTENAT He OTFOBApS UMM NPECTAHE Aa OTTOBAPA Ha W3WCKBaHWSTA 32 NON3BAHE HA MpedepeHunanHuTe
ycnosis, YKO uma npaso fa mpunoxu cnpsmo [otpedutens apyru ycnosus no foroopa 3a kpemut. B toam cnyuail YKO ysenomsea [otpedutens u
MopbuuTend no pega Ha un.i1, an.2.

Un. 7. Jlnunm panun.

1 Pa3nopeoute Ha T03n ungH ce otHacaT 3a [otpe6uTens W 3a BCuuk apyr nuua (Mopbuutennte), KouTo ca noanucani [loroopa.

2) Ot cboBpaxeHus 3a 3aluTa W CUTYPHOCT, B HaHKOBUTE KNOHOBE/OaHKOBHTE 0GMCH/TbproBekuTe 06eKTH, B KOUTO [oTpe6uTensT U opbuITENsT CKiouBaT
CAEMKWTE, Ce W3BbPLBA BUAE03CHEMaHE. Bueosactemanero ce U3BbplBA Ha OCHOBaHWE un. 5, an. 1, 7. § i an. 2 0T 3aKoHa 3a yacTHata OXpaHuTenHa
MIBHOCT, KaTO FPAXIAHWUTE CE YBEAOMSABAT 3 W3N0A3BAHETO HA TEXHUYECKN CPEACTBA 3a HA6MIOMEHUE I KOHTPON Ha 00ekTa, 663 Ja Ce YTOYHSBA TAXHOTO
MECTONonoxeHue, 8 cboteercTaue ¢ un. 30, an. 4 OT Cblumus 3aKOH.

(3) C nopnuceatero Ha [lorosopa, ¢ koero ce npuemar Hacroswute O6wm ycnosus, Motpe6utenst u Mopvuutenst nognucear i lckaxe 3a npenoctassHe
Ha KpemwT, cbrnace 3a 06paboTKa Ha MUKW AAHHN U eknapauys 3a WHGOPMUPAHOCT OTHOCHO MpaBara Ha cyGexta Ha nanHuTe, no kouto YKO e nonyuuno
[OCTbN BbB BPb3KA C NPEANPUEMAHE HA CTBAKM NO Uckae Ha llotpebutens u [TopbuMTENS NPEaN CKMIOYBAHETO HA OTOBOP 3a KPEAMT. YPE3 CKMOUBAHETO U
n3nbaxeHnero Ha Jlorosopa, llotpe6urenar u [TopbuuTenst nasar Chbrnaceto cu 3a 00pab0TKa Ha NUYHUTE WM [aHHW, C OrMEJ HEroBOTO MbAHO U TOYHO
W3NbAHEHNE, KAKTO W 33 [PYIi 3aKOHHW LeNW, BKMIOYUTENHO, HO He CamMo MpOMOLMATa Ha MpoAykTM W yonyri, npenoctasgtin or YKO u HeitHu orosopH
NApTHLOPH WNW OT TPETM AMUA (AMPEKTEH MApKETUHT), 33 MHQOPMAUVOHHN LENN, BKMIOYATEAHO W YPe3 CbOOLIEHMS B NPECATa, KAKTO U 33 LEAUTE Ha
NasapHil Npoy4BaHNg WK HA OTYMTAHETO HA CTEMEHTA HA YNOBNETBOPEHOCT HA KAWBHTUTE OT KAuecTBOTO Ha MpenocTaBsHuTE yenyru i nposexaanara ot YKO
NIHOCT.

(4) C npuemaHeTo Ha HacTOSWWTE YCNOBAS U NOANMCBAHETO Ha llckaHe 3a NPEoCTaBAHe HA KPEAMT, Cbrnacue 3a 00paboTKa Ha NMYHN AaHHW U AeKnapaums
33 UHQOPMUPAHOCT OTHOCHO Npasata Ha cybekta Ha nawHute, MorpeGurenat u Mopbuutenst uapuuHo ce comacssar YKO pa cbbupa u fa paskpusa
WHGOpMaund, npeacTasnaBalia NMuH faHHM 3a Tlotpeburens u [lopbyutens, Ha TPET nMUA B CAydail HA NPOCPOYUE HA OBAXMMIA CYMA NO KPEUTHWTE
npasootHowenns ¢ YKO.

(5) YKO moxe no Bcsko Bpeme na moucka ot lotpe6utens u Mopbuntens fa aktyanuaupar fakute, cbGpani o1 YKQ BbB Bpb3Ka C B3EMAHETO Ha
pelweHue 3a otnyckare Ha Kpeaura. YKO moxe na noucka i OMbAHUTENHA MHGOPMALNS.

(6) YKO wma npaso na nposepsBa BCWuKW AaHHM, npepoctaseHin ot Motpe6urens u Mopbuutens upe3 He3aBUCHMI W3TOUHULM, KATO CbLuMTE 06POBONHO
f1aBat CBOETO M3puyHo cbrnacue YKO na uanon3sa JaHHuTe WM 33 OCbIECTBSBAHE HA NPOBEPKN HA KPEOUTOCTIOCOBHOCTTA WM, MPEmM NPEROCTaBAHETO Ha
KaKBUTO 11 A OUNO YCAYTM, KAKTO Ut BbB BCEKN MOMEHT OT CblLECTBYBAHETO Ha [OrOBOPHM npaooTHOWeHMs mexay Motpecutend, Mopvuutens n YKO. C
NoNbABAHETO W MOANNCBAHETO Ha JloroBop 3a Kpemut U ickaHe 3a NMPEROCTaBAHE HA KPEAWT, Cbinacke 3a 06pabOTKA HA MUYHW aHHM W [eKnapauns 3a
WHGOPMUPAHOCT OTHOCHO MpaBata Ha CyGekTa Ha fawute, [otpebutenst u lopbuiTens fasar cBOETO M3puuHo cbrnacve Ha YKO na npoyuu TAxHOTO
KPRMUTHO MIHANO, 1 HACTOALIA KPEAUTOCNOCOOGHOCT BbB BCUMUKN MYOMMYHA W YACTHW 633N [AHHN, BKMIOYUTENHO, HO HE CaMO B Ga3uTe JAHHM HA KPERUTHN
6i0pa, [bpXaBHM OpraHu U GaWkn Ha TeputopusTa Ha Penybnuka bbarapus u uyX6uHa, Kakto W B 6asute faHHM Ha ApyxectBata o1 [pynata Ha
Yukpenut® (pyxecteara“). B 7a3u Bpv3ka, YKO uma npaso na paskpua Ha [lpyxectsata, muuHute AaHun Ha [lotpebutens u [opbuumens,
npenoctasennn Ha YKO no cunata Ha lickade 3a mpemocTaBsHe Ha KPEmMT, Cbriacue 3a 00pabOTKa Ha NMYHI JaHHW U AeknapauMs 3a WHGOP MUPaHOCT
OTHOCHO MpaBara Ha Cy6exta Ha fanxuTe. otpeduTenar u MopbyMTENST faBar CBOETO M3PUYHO CbIMACKE 32 MOCNEABALIOTO PaskpusaHe OT [IpyXecTsara Ha
YKO Ha pesynratire OT npoBEpKATa, KAKTO Il HA BCUUKW NYHM JaxHM Ha Motpe6utens u MMopbuutend, cbGpanin ot [pyxectsara 3a uenure Ha [lorosopa.
Kpenutoto pocue Ha [otpedutend, BkmountenHo pesyntatute ot u3sbplenute or YKO nposepki Ha KpeautocnocoGHOCTTA My, CE CbXpaHsBar Ha
BNEKTPOHHI HOCUTENM 11 Ha XapTua 3a CPOKA Ha [OTOBOPHOTO npasooTHOWeHWe Ha Motpedutens u Mopbuutens ¢ YKO, kakto u cnep To8a, B CAyyauTe B
kouto YKO uma 3aK0HOBO 3ambmKeHie 1A nas Te3W JaHHW, CbIacHo pasnopenoute Ha GbArapckoTo 3aKOHOAATeNcTso M npasoto Ha Esponeiickus cbios. B
cnyyait ye Motpe6urenat u MopbuuTenar He Gbar ofo6peHn 3a omnyckaxe Ha kpemut U YKO He cknioun ¢ Tax norosop 3a kpegur, YKO we 3anuuasa
NUYHITE UM [aHHU, B PAMKITE HA TEXHUYECK HEOOXOMUMAS My CPOK 3a TOBA, CYMTAHO OT OTKA3a My 3a CKMKYBAHE HA MOTOBOP 32 KPEQwT.

(7) C npuemaneto Ha Hactoswute O6WwM ycnosus W nojasaxe Ha ckawe 3a NpemOCTaBSHE HA KPeWT, Cbimacke 3a 06PaboTKA HA NMYHM LAHHM U
fieKnapaums 3a MHGOPMUPAHOCT OTHOCHO Mpasata Ha cybekta Ha fanHwTe, Motpedutenar n llopbuuTendr pasar cbrnacuero cu ,YHukpepur bynbank™ AL,
Kato Yact ot rpynara Ha YnuKpemur, ma npegoctass Ha YKO undopmauwd, npeacrasnsBalia WM BKMKOYBAWA NMYHI [aHHW, KakTo W (MHAHCOBA
Hdopmauns 3a [Morpe6urens w/wan MopbuuTens, BKMKOYWTENHO Takasa, NPEACTABNABALA UMW BKMKUBALA OaHKOBA TailHa, BLB BPb3KA C KPEAUTHUTE UM
NPaBoOTHOWEHNA No HacToswwTe 06wy ycnosus n [1orosopa 3a Kpemut.

(8) C npuemarero wa Obwwure ycnosus i nogasaxe Ha lickake 3a npenocTaBsHE Ha KPEQWT, Cbacue 3a 06paboTKa HA NUYHI AaHHM 1 Jexnapauus 3a
WHGOPMUPAHOCT OTHOCHO NpaBata Ha CybekTa Ha faHHuTe, Kakto [lotpedurendr, taka u [lopbuuTendT Ce CbinacAsar TeXHWTe MMYHM [aHHW fa Obar
W3NON3BaHI 33 KPEWTHU NPOBEPK, W3BLPLBAHM ENEKTPOHHO WAW PbYHO BbB BPb3KA C UCKAHIS/00E3NEYABAHUS OT CbLMS KPEWT, @ Cblo W npu
BBEHTYANHO NPEAOCTABAHE HA TaKuBa YCNyr OT TPETW MWL W CMER CKNIOUBaHETO Ha gorosop mexay 1ax u YKO, BkniouutenHo w ot nuua ot Ipynara Ha
YuuKpenur bonrapus”, pasnuusn ot YKO: ,YuuKpemur bynbank” ALl ,YuuKpenur Qakropunr EAL, ,YnuKpenur Onuir Mennmkmbit* EOOL, ,YHuKpepur
Tuanur® EAIL, ,YuuKpenur 3actpaxosatenex bpokep” EQOJ], w nasar 106POBONHO CbINACMETO CIl TEXHUTE MUYHU AaHHI A GbAaT BKMQUEHN B 033 JaHHM, W
f1a Gbaar U3non3saHu 3a UMM BbB BPb3KA C aHAMU3 HA 3ambIKEHUsTa UM, CboupaHe Ha B3emaHus ot [lotpe6urend u [lopbuuens no NOBOR HA
NPEROCTaBEH UM KPERUT, NPEAOTBPATABAHE W3NMPAHETO Ha naph U GUHAHCOBI U3MAMI, A CbLUO U YNPABAEHUE HA CMETKUTE UM,

(9) Taxa mamewoto cornacwe, e ¢ uen pa nossonu Ha YKO na nposepasa kpemutocnocoGHocTTa Ha Motpe6utens u/unm MopbuuTens u fa yRocTosepw
HEroBUTE NIAYHI JAHHH B CbOTBETCTBUE CbC 3aKOHA 3a 3awmta Ha mudnute fanHm (33M10) u Pernament (EC) 2016/679 wa Esponeiickus napnamet u Ha
Gbeera ot 27 anpun 2016 r. (Pernament (EC) 2016/679), karo nonyyasa cnpaskun OT PETUCTP HA TPETW CTPAHM — YACTHU 1 AbPXaBHI ATMUHUCTPATOPH Ha
NINYHIN AHHN, HAMWPALLM Ce B CTpaHata i u3sbH Hes, karo Lientpankmus Kpeawurew Peructbp Ha bHB, Haunonanka Arewumd no [puxomute, Hauvonankua
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Ocurypurened WHCTWTYT W fip., B TOBA YUCAO [JaHHW 32 MNAIIAHATE OT HErO COLWMANHM OCUTYPOBKW, MAHHW 3a TPYmOBMTE My MAOFOBOPM W COLMANHO
OCUryPUTENHNS My AOXOZ, CbWO Taka fa npasi 3anuTBaHWS W A NOAYYABA OAHHW OTHOCHO TPAKAAHCKATA My PEMUCTPAUMA OT HauwoHanHata 6asa AaHHu
LHaceneue”, Karo Te3n fanHu fa Gaar obpadorsaHi cvobpasio 33J11 u [nasa [lera ot Pernament (EC) 2016/679. Cbracuero, nageHo ¢ NpueMaHeTo Ha
Hactoawute Q6ww ycnosus M ¢ nonasaHeTo Ha llckaHe 3a NPENOCTaBAHE HA KPEAMT, Cbinacue 3a 06paboTka Ha MUMHW AAaHHW W fieknapauus 3a
WHQOPMIPAHOCT OTHOCHO NPasata Ha CyOeKTa Ha [aHHITE, € C LEN A N03BOMN ChlO Taka HA BCEKM OT FOPENOCOYEHNTE OMUHNCTPATOPN HA NUYHI AAHHN
@?{ 513n0n33a NMYHUTE naxHn Ha MotpeGutend w/uni opbuutens 3a NOATOTBAHETO W NPEAOCTABSHETO HA YNOMEHaTUTe CNPaBKI/nOKNAOM, M3UCKAHW UM OT
(10) C npuemangro Ha O6wwTe ycnoBus U ¢ nofasaxeto Ha llckawe 3a MpenocTaBAHe Ha KPEmUT, Cbinacve 3a 00paGOTKA HA MUYHI [AHHW W AeKnapauus
32 WH(OPMUPAHOCT OTHOCHO NpaBaTa Ha cybekTa Ha pauHute, Motpebutendt u Mopbuutenat ce chrnacssar W u3puuHo ymoaxomowasar YKO na npenocrass
32 LENUTE HA OLEHSBAHE HA KPEAWTHUS DUCK TEXHWTE MWYHA JAHHW, B TOBA YWCNO: KPEAWTHM HAHHW W WCTOPWA HA MAAAHWSTA NO BCMYKN OTKPUTA W
3akputin Kpeautu Ha taxHo ume npu YKB, npu cnassae Ha w3uckeanusta Ha 33/1[, Ha cnemHuTe Kateropuw nuua Ha teputopusta Ha Penybauka bbarapus
W U3BbH HEA: APYTM KPEAUTHI WHCTUTYUUI U GMHAHCOBI MHCTUTYLMN, WU anTEPHATUBHO: APYrM AOCTABYULM HA YCAYTM MO MPEROCTABAHE HA AaHHM OT 6asa
[IaHHH, KaKTO i Ha nuua, ¢ kouro YKO uma cknioueHin JOroBOPH, 3a NPENOCTABAHETO OT TAXHA CTPAHa Ha MOLYKTH U yCayru.
Motpebutenst u lopbyMTensT Aexnapupar CbilO CBOSTA UHGOPMUPAHOCT 3a TOBA, Y€ [AHHATE UM MOraT fa ObJaT M3NON3BAHUM KAKTO W 32 LEAUTE Ha
Na3apHN NPOYYBAHMA UMW 33 OTYNTAHETO HA CTENEHTA HA YAOBMETBOPEHOCT HA KNWEHTHTE OT KAuecTBOTO HA MPE]OCTABSHMTE YCAYrn W MPOBEMJAHaTa O
[pynara Ha ,YwuKpenur bbarapus” ewoct. Motpe6urendr u [opbunTenst ca 3ano3HaTh ¢ BbSMOXHOCTTA CW A3 Bb3PAs3AT CPeLly ToBa 06paboTeaxe no
BCSKO BPEME.
(1) C npuemareto Ha O6wwTe ycnosus 1 noanucsaxe Ha llckawe 3a NpenoCTaBAHe Ha KPEAWT, Cbinacue 3a 06PAbOTKA HA MMYHU [AHHM W [igknapaums 3a
WHOOPMUPAHOCT OTHOCHO NPaBaTa Ha CyGekTa Ha fanHuTe, [otpeduTenst/MopbuuTenst feknapiupa CBOSTa UHQOPMUPAHOCT 32 CREHMTE CU Npasa: (a) npaso
Ha [IOCTBN [0 NUYHUTE CH [MaHHW, CbxpansBanm kakto o1 YKO, Taka W OT TpeTM CTpaHW — amMMHWCTPATOpi HA NWuHW MaHu; (6) npaso fa nowcka
KOPUTMpaHe, MPOMSHA U aKTyanu3upaHe Ha NMYHITE My NaHHW, (B) NPaBO fa NoWCKA OrpaHiyasaxe Ha 06pa6oTeaHeTo um; () npaso #a noucka ot YKO na
3aniun (M3TPHE) NUYHUTE My [aHHW, 06PAGOTBAHETO HA KOMTO HEe OTr0Baps Ha W3ucksanusta Ha 33/I[, Kakto W (§) npaBo Aa Bb3pasu Cpewy
00pabOTBAHETO HA NWYHATE My LaHHU (BQWHCTBEHO B ONPEAENEHUTE OT 3aKOHOATENCTBOTO ChyYaw).
(12) Anpecbr Ha YKO 3a nonyuasase ot Motpe6uTens u MopbuuTens Ha MOCTbN [O NUYHATE UM [AHHW WM W3MEHEHWE U aKTyanusauus Ha NUYHATE UM
nanun e: rp. Codus, p-H ,Boapaxaane”, nk.: 1303, ke. ,Cepauka®, yn. ,ltoeweso” Ne 14. Ha cvwmg agpec Motpedutenar, cvoterHo [opbuuTenar, Moxe
[ NoAYYN MHAOPMALNS U 32 AOMUHUCTPATOPUTE HA NMYHI [AHHW, HA KOUTO CA PA3KPUTH NIAYHW LAHHU, CBBP3AHI C HErO.
Motpedurenst u MopbunTenat ca UHGOPMAPAHY, Ye npasata no Tash TOYKA MOrar 4a YNPAXHAT Ype3 NOAABAHE HA MUCMEHO 3a9BMEHUE HA NOCOYEHUS Anpec
W B KoWTO M fa e dunnan Ha YKb, Kakto 1 no enekTpoHHa nowia, Npu MOMOXEHWe, Ye MICMOTO UM € MOZNWCAHO C ENEKTPOHEH MOAMKMC B CbOTBETCTBUE
CbC 3aKOHA 32 ENEKTPOHHIA JOKYMEHT W BNeKTPOHHUTE YAOCTOBEPUTENH YCAYTH.
(13) C nognucsaneto Ha [orosop, npuemaxero wa Q6wmre ycnosus U nogniceaqe Ha lickaHe 3a NPeNOCTABAHE HA KPEmWT, cbrnacue 3a 06paboTka Ha
NNYHN AaHHN 0 AeKnapauus 3a WHAOPMIPAHOCT OTHOCHO Mpasara Ha CyOexTa Ha danute, otpeduTenst i MopbuuTensT ca MHGOPMUPAHN, Ye UMAT NPaBoTo
[ia Nonyyar NNYHATE JaHHW, KOWTO W 3acsrat i kouro ca npenoctasuni Ha YKO, B CTPYKTypupaH, WAPOKO W3NON3BaH W MPUTOMEH 32 MAWMHHO YETeHe
(hopmar u WMaT NpaBoTO A NPEXBLPNAT TE3W NaHHU HA APYr aAMWHUCTPATOp, Ge3 Bb3npenstciBaHe 0T cTpaHa Ha YKO, BKniouuTenHo umar npaso fa
nouckar o1 YKO fa u3Bbplwy MPAKO NPEXBbPAAHE HA [AHHUTE, CBbP3aHM C TAX, HA [APYMA MOCOYEH OT TAX AAMUHUCTPATOP, aKO TOBA € TEXHUYECK!
Bb3MOXHO.
(14) C nonnuceanero Ha [loroop, npuemanero Ha O6wwTe ycnosus i nomnucsae Ha lickaxe 3a npemocTaBsHE Ha KPEmuT, Cbrmacue 3a 06pabotka Ha
AUYHN AAHHN U [eKnapaums 3a WHGOPMUDAHOCT OTHOCHO NpaBara Ha CybekTa Ha AaHuTe, [orpedutenst W [TopbYMTENST Ca WHAOPMUPAHY, Ye AMUHUTE
[laHHW, CBbP3aHW C TAX, ce o6paborear o1 YK BbB BPb3Ka C B3eMaHe HA WHOMBMWIYanHW PELIEHWS, KOWTO CE OCHOBABAT Ha: (a) PbuHO 06paboTBaHe no
NPeABapuTenHo feuHMpaHil kputepiw, (6) aBTOMATU3UPAHO 06AbOTBaHE NO NPedBAPUTENHO AeQUHMPAHA KDUTEpA U (B) aBTOMATM3MpaHO 0G6paboTBaHe
(6e3 yoBelwKa Hameca), BKTHOYBALIO W NPOQGUNMPAHE, KaT0 (GOPMUPAHUTE NO TE3W HAUMHI PELEHNS Ce WU3N0N3BarT 3a CKNIOYBAHETO/0TKA3 3a CKNIOYBAHE Ha
norosop mexay Tax u YKO. 3ano3Hatn ca ¢ Bb3MOXHOCTTA Aa W3PA3AT MEAHATa CM TOYKA, A Bb3PA3AT (B TOBA YNCNO A Ce OTKAXAT) CpeLly B3EMAHeTo
Ha PEWeHMs CnpSMo TAX, KOWTO Ca OCHOBAHM EAWHCTBEHO HA ABTOMATU3NMPAHO 06DAOOTBAHE, BKMIOMBALIO NPOGUANPAHE, U A2 NOWCKAT, NPU B3EMAHETO HA
PELLEHIETO CNPAMO TAX, fa yuactsa W aHraxupano ot YKO 3a Tasu uen nuue.
(15) C nonucsaqeto wa [orosop, Motpedutenst u lopbuntenst ce cbrnacasar ¢ onicaHara no-rope 00paboTka (paskpuaHe W NON3BAHE) HA TEXHMTE
MUK [AHHW W NOTBBPXAABAT, Ye ca 3anosHath ¢ dakTa, ue YKO uMa 3aKOHHO Npaso W WHTEPEC OT NOCTbNA M0 KPENWTHUTE PErICTPM W WCTOPUS HA
Motpedurens 1 lMopbuutens, 3a fa 3awWTi CBOMTE WHTEPECH, WHTEPECUTE HA CBOMTE OPraHil HAa YNpasAgHWe W CbAPYKHWLY/AKUMOHEPH, KaKTO W C Len
0063neYaBaHe Ha NPaBOMEPHOCTTA HA CBOSTA [GIHOCT, CbOOPA3HO UNCKBAHWATA HA 3AKOHA.
(16) C nognuceareto Ha [lorosopa Motpedutenst u [opbyutensT ce CbrNAcABaT TEXHWTE MMYHM NaHHA A ObAaT W3NOA3BAHU NMPU W3BbPLIBAHETO HA
mnemnquaun&; ot crpaHa Ha YKO, B cnyyauTe Ha npefocTassHe OT MOCNEAHOTO Ha nouckado ot Motpedutens u lopbuutend U3naBaHe Ha MOKYMEHTH OT
crpaqa Ha YKQ.
(17) Monnuceaxeto Ha Mckade 3a NPEROCTABAHE HA KPEOWT, Cbrnacue 3a 06PabOTKA HA MMYHM [aHHW U [eKnapauus 3a MHAOPMUPAHOCT OTHOCHO npasara
Ha CybeKTa Ha faHHuTe € u3BbpleHo ot [lotpe6utens w/unu lopbuuTend B pesyntar Ha CBOGOOHATA UM BOMS HA MbAHONETHM AWLA, KATO Cbluute Ca
HAjCHO, Ye Cbrnacueto, 06paboTKaTa HA NUMHUTE JAHHW W npasata M ce ypexaar or [nasa Bropa u [nasa Tpera ot Pernament (EC) 2016/679 u ca
YBELOMEHN, Ye UMAT NPaBO [a OTKAXar a NOAAAT UCKAHETO, KAKTO W [a ro OTTErNAT N0 BCAKO BPEME, B KOWTO CAyuayu MCKAHETO MM 32 MPEHoCTaBsHE HA
KEnaHata ot TAX YCAyra MOXe fa He Gbae W3MbIHEHO.
(18) C nonnuceaneto Ha [lorosop, npuemanero Ha O6uwwme ycnosus W nopnucsaHe Ha lIckawe 3a NPeROCTaBSHE Ha KpemMT, Cbmacue 3a 06paboTka Ha
MNYHN JAHHI W OeKTapaumMs 3a WHAOPMUPAHOCT OTHOCHO MPaBaTa Ha Cy6exTa Ha AaxHuTe, [lotpebutenst u MopbuNTENAT Ca WHOOPMUPAHN, Y€ NPaBHOTO
0CHOBAHUE 32 00PaGOTBAHE Ha MuuHMTE UM JaHHi 0T cTpaa Ha YK e Kakto Cbrnacveto 3a 06pabOTBAHE HA MMYHUTE UM [AHHH, Taka il OCHOBAHMETO NO
un. 6, nap. 1. 6. ,6)° or Pernament (EC) 2016/679 - 06paboTBaKeTO € HEOBGXOAMMO 32 W3MbAHEHWETO HA AOrOBOP, MO KOMTO Te €A CTpaHa, an 3a
NPEANPUEMAHE HA CTBMKW NO TAXHO WCKaHe Kato CyOeKTi, 3a KOWTO Ce OTHACcAT MaHHuTE, Npeay CKNiouBaHeTo Ha [lorosop, kakTo u un. 6, nap. 1. 6. ,B)" ot
Pernament (EC) 2016/679 — 06paboTBaHeTo € HEOGXOMNMO 3a CnasBaHe HA 3aKOHOBO 3aIbMxeHue, kOeTo ce npunara cnpamo YKO.
(19) C nonnuceaneto Ha [loroop, npuemanero Ha OGwuTe ycnoBus u nomnucsane Ha lickaxe 3a NpemocTaBSHE Ha KPEmWT, Cbrmacke 3a 06pabotka Ha
MNYHA JAHHW 1 feKnapauus 3a WHAOPMUPAHOCT OTHOCHO Npasara Ha cybekta Ha fawute, [lotpedurendt u [lopbuutenst ca uHGopMUpany, ve 3a
Peann3npaHe Ha W36pOeHMTE NO-TOpe Mpasa WMaT NpasoTo Ha Xanba o Komucusta 3a 3awmta Ha nuywute faku (K3M[), B cnyvauTe Ha Bb3HUKBaHE Ha
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cnop mexay 1ax U YKO OTHOCHO 3aKOHOCbOGPA3HOCTTA HAa 0GPA0OTBAHETO HA faHHWTE WM. [IPENOCTABEHN CA UM [AHHWTE HA [AbXHOCTHOTO NULE o
3au(uTa Ha pawHuTe B cTpyktypara Ha YKO, karo ca 3anoaHari, ue moraT Aa ce 0OpbLIAT KbM TOBA MALE 3a CbAGWCTBUE MO MOBOJ NMYHUTE UM [aHHI,
o6pa6orsam o1 YKO.
Un. 8. Paspewenue 3a nonyyasase Ha SMS cbobuienns, nucma, o6axnanus, umeinn (e-mail) or YKO unn weron naprhbopi.
(1) C noanucsaxeto Ha [lorosop W npuemanero Ha Obuwwre ycnosus, Motpedutenst u Mopbuutenst ca ysemomern u ce cvracssar, e YKO moxe na
00paboTBA NPEROCTABEHMTE OT T9X [AHHN 33 LENWTE HA AVPEKTHUS MAPKETUHT, 33 M WM Npeanara CTOKW W ycmyr WA fApyxectara ot [pynara Ha
LYHuKpegur benrapus“ upes 06paboTeaHe Ha NPEAOCTABEHW OT TAX aHHM 32 OCHLIECTBABAHE HA KOHTAKT NO NOWA, HA ENEKTPOHEH aupec, No TENegoH wu
N0 APYr OMPEKTEH HAuiH, 32 [a W3BbPLBA CTATUCTUYECKW NPOYYBAHWS W AHANW3N 32 MAPKETMHTOBN LENW (M3NPALIAHE HA OQGEPTH/TbProBCKU CHOOLIEHMS W
fpyry, BbB Bpb3ka ¢ yeayrure Ha YKO), B T0BA uucno MUYHUTE UM [aHHW A GbAaT NPENOCTABSHI HA 0GPAOOTBALIM HA NMYHI JAHHW, NPEOCTABALM YCIyr
BbB BPb3KA C AUPEKTEH MAPKETUH (DEKNaMHy areHun, KON LEHTPOBE, TENEKOM KOMNAHMM, MWL, NPEROCTaBAWNA APYT BAA YCAYTA 3 AMPEKTHA KOMYHUKALMS,
W [p.), KakTo W 3a NPEANAraHeTo Ha MPOMYKTU W YCAYrY Ha GU3HeC napTHbopw, W3sbH [pynata Ha ,YHuKpenut”, ¢ kouro YKO uma ckmioyexn norosopy.
(2) Motpecurenar i MopbyMTENST CA YBEAOMEHM, Y€ CbIAACHETO MM 33 06PAOOTBAHE HA NMYHUTE UM AAHHIM 33 MAPKETWHIOBI LEAW € BANWOHO U CbCTaBNABA
fOIHO NPABHO OCHOBAHWE 32 0OPAGOTBAHE HA NMYHWTE UM MAHHW - A0 W3PUYHOTO MY OTTEFASHE OT TAXHA CTPaHa, KOBTO NpaBO MOraT Aa YMPaxHST upe3
u3npatane Ha sasenenue/uckase 1o YKO wa cnepHns apec: rp. Codws, p-H ,Boapaxnane”, n.k.: 1303, k8. ,Cepmuka‘, yn. ,lioeweso” N 14, kakto u Ha
anpeca Ha enextporHa nowa Ha YKO. Motpe6utenst u MopbuuTenst ca WHOOPMUDAHN, Ye NP NPEAOCTABSHE HA CbINACUE OT TAXHA CTPAHA, MPEMNaraHeTo
Ha OUPEKTEH MAPKETUHT LUE NPOMbAXW W CAEA NPEKPaTABaHE Ha THPrOBCKUTE B3AUMOOTHOLIGHNS, B PAMKWTE HA HOPMATMBHO YCTAHOBEHWUS Nepuon 3a
00pab0TBAHE HA MAHHWTE WAW 0 HErOBOTO OTTEMMAHE.
(3) Morpe6urensar u MopbuuTenst ca WHQOPMUPAHW, Ye NUYHUTE NAHHW, CBbP3aHN C TaX, ce 06paborsar or YK BbB Bpb3ka C B3EMAHE HA MHAMBMYANHU
PELWeHNS, KOUTO Ce OCHOBaBaT Ha: (a) PbuHO 0OPabOTBaHe N0 MPenBapUTENHO AedHUpPaHM KpuTepuw; (6) aBTOMATM3WPaHO 06PabOTBaHE MO MpeaBapTENHO
neduHupaHn kputepin 1 (B) aBToMATU3MpaHo 06paboTBaHe (6e3 vOBeWKA Hameca), BKMIOYBALIO U MPOQUAMPAHE, KATO (OPMUPAHUTE NO Te3M HaumHu
PELEHNS CE W3NON3BAT 3a LENUTE HA JUPEKTHWS MApKETUHI. 3an03HaTh Ca C Bb3MOXHOCTTA A U3PA3AT IMEAHaTa Ci TOUKA, Aa Bb3PasAT (B TOBA uMCMO Aa
CE OTKAXaT) CPeLLly B3EMHETO HA PeLeHAs CnpsMo TSX, KOUTO Ca OCHOBAHW EAWHCTBEHO HA ABTOMATW3NPaHO 0GpaboTBaHe, BKMOUBAWIO NMPOGUAMPAHE, I
[1a MONCKAT, NPI1 B3EMAHETO HA PELIEHMETO CMIPAMO TAX, A yuacTa W anraxupado ot YKO 3a Tasu uen muve.
Yn.9. 3anuc Ha npepocTaBAHETO Ha NPEAAOrOBOPHATA MHGOPMALNA W U3ABNEHUATA HA CTPAHWTE.
Motpe6utenst n [lopbuuTendT [asar W3PUYHOTO CU CbIACWe MPERIOrOBOPHATA WHQOPMAUWMS, KAKTO W U3SBMEHUATA, HAnpaBeHi upe3 TenedoH, Apyro
CPEACTBO 32 FMACOBA KOMYHUKANS OT PAsCTOSHUE, BINEOBPb3KA WM eNeKTpOHHA mowa, fa ce 3anucear ot YKO, Karo cbluuTe wWwe WmMar [0Ka3aTencTeHa
CNa 3a YCTaHOBSBAHE HA 0GCTOSTENCTBATA, ChAbPXALM C& B TAX JOKOMKOTO Ce KacasT 3a otHowerusTa mexay YKO n Notpe6utens u/wm Mopbyutens BbB
BPb3KA C Bb3HWUKBAHETO, CLUECTBYBAHETO, U3MbAHEHUETO WA HEU3MbAHEHWETO, NOrACABAHETO /WK NPEKPATABAHETO HA NPABOOTHOLEHMSTA MOMEXTY WM,
CcBbp3aHu ¢ npeamera Ha [lorosopa w Hactosumre O6ww ycnosus. OGpaboteaHeto Ha 3sykosamucue ce ocbluecrssea o1 YKO B cboreetcTeue
GbArapckoTo M eBPONEIICKO 3aKOHOMATENCTBO 32 3AWNTA HA MAYHUTE AHHM, KATO NO OTHOWEHWE Ha Tax [lotpedutenst u MOPbYNTENST UMAT NOCOYEHNTE B
4n. 7 no-rope npasa, ypenexn 8 [nasa Tpera ot Pernament (EC) 2016/679.
Yn. 10. Cnopose ¢ YKO.
[lonasaqe Ha Bb3PAXEHWA, PelIaBAHE HA CMIOPOBE I OMPEJeNnsHe Ha 00E3LIETEHNS BbB BPb3Ka C Xanoba Ha [lorpedurens:
(1) NoTpe6uTensT MoXe Aa U3NOXM CBOUTE Bb3PAXEHUA (N0 e-mail, No Gakc, WM ¢ MOKAUCAHO MIICMO HA XapTueH Hocuten) mo LeHTpanHua oduc Ha YKO
Wnu Boeku Garkos knoH/odwc Ha YhuKpenut byn6ank. YKO ce 3ambnxasa fa ce NpousHece W Aa BbPHE MUCMEH OTroBOP 10 [oTpe6uTens, 3a PeLIeHieTo
CU N0 NOCTLAWAQTO Bb3PAXEHNE, B CPOK A0 30 (TPURECET) AU OT NOAY4ABAHETO My.
(2) Motpe6uTenst umMa npaso fa noaasa Bb3paxexud, cebp3anit ¢ [lorosopa 3a kpeur 1o Komwcusra 3a 3awura Ha lotpebutenute ¢ agpec: rp. Codus
[1.K. 1000, nn. ,Cnaseitkos” NedA, e1.3, 4 u 6.
(3) MotpeGurenar uma npago fa Ceaupa NOMAPMTENHUTE KOMUCUY, Cb3naneHu no peaa Ha un. 182 - 184 or akoHa 3a 3awwra Ha [otpeGutenure, Korato
Ca HapyLUeHi HerouTe npasa W 3akoHHu uktepeck. Korato YKO He ce npousxece B cpok o1 30 [HM OT NONYYaBaHE HA Bb3DAKEHWETO W KOTATO PELIEHNETO
Ha YKO He ynosnersopssa lotpeGuTens, cnopbt MoXe fa Gbie OTHECEH 3a pasrnexaaqe o1 MOMUPUTEAHUTE KOMUCUN, Cb3aneHu no pena Ha un. 182-184
0T 3aKOHa 3a 3aluTa Ha NOTPeOUTENUTE.
(4) TopenocoygHiTe NPOW3BOACTBA He NPENATCTBAT Bb3MOXHOCTIA Wckose wwi cnopose mexay YKO w MorpeGurens w [lopbumtens BbB Bpb3ka C
[I0rOBOPHHTE UM OTHOWEHNS u Te3n 06w ycnoBid fa Gbaar pewasaxi 0T KOMNETEHTHMA CbA. [TpUnoXumMo e GbArapckoTo 3aKOHORATENCTBO.
(5) Mpu nopasae Ha xanba ot ctpaHa Ha [otpeburens, cBbp3aHa ¢ npenoctassHeto Ha Kpenut, YKO B3uma pewetie 3a u3nnawiaxe Ha 00€3uieTeHNe Ha
[otpebuTens, KOrato cueTe 3a OCHOBATENHA Xanobara, Kato pasMepbT HA 0OE3LIETEHUETO Wie Obhe OMPEAensH 3a BCEKM OTAENEH ChyYail.
Un. 11. Mpomsana Ha O6uwre ycnosus.
(1) Hacroswure O6ww ycnosus He ce orpaniyasar cbc cpok U YKO uma npaso fa rv npomeHs enHOCTPaHHo, korato Hesasucewn o1 YKQ npuuuu wanarar
T0Ba, B T0BA wicno, korato YKO e nonyuun u3puuHo MpeanicaHie/ykasaHue OT KOMMETEHTEH PErynatopeH Opra, fa MPOMEHW CbLLWTE WAN, KOraTo Takasa
NPOMSHA € CTaHana HanOXUTEAHa Kato Peayntar OT BAS3N0 B CUAA CbAEGHO PeLEHNe.
(2) W3menermsta ce cbobuwasar Ha Motpe6utens u Mopvuutens Ha nocouewns ot MMorpe6urens/Mopvuntens e-mail anpec 8 [lorosopa wm ype3 SMS Ha
nocouenns ot Morpe6urens/Mopbuntens MoGWeH TenedoHeH Homep B [l0roBOPa, Kato CbLUMST CE € Cbrachn fa nomy4asa OQUUWANHU W3SBNEHNS, BbB
BPb3ka C U3mbnHeHuero Ha cknioueHis [lorosop, ot YKO' Ha To3n e-mail/mobuneH TeneoneH Homep. ojoGHU W3mMeHeHWs we ce CboOLaBaT Ha
Motpecurens/MopbunTens upe3 uanpaujade Ha cboouieHue ot e-mail agpeca Ha YKO, koito ce w3non3sa 3a W3npaiiaHe W nonyyasade Ha e-mail
cboweHns ot u o Morpedurenute/MopbuuTente - no pega Ha Te3n 06wy yenosus, A0 e-mail agpeca Ha MotpeGurens/MopbyuTens AW Ypes WanpaliaHe
Ha SNI(S [10 N0OCOueHUs TeneoneH Homep Ha MMotpedurens/TopbuuTens, Karo TeKCTT Ha u3meHeHute 06WWM yCnoBus, ce NyonikyBa Ha UHTEPHET CTPaHULATa
Ha YKO.
(3) YKO wma npaso pa npomexs Hactosuwme 06wy ycnous i B cayaute, Henonaaww B o6xsara Ha un.i1, an.1. B tosn cnyyait uamenenute 06um
yCnoBiS Ce cuuTar 3a npuetu, ako lotpedurenst u/unu Mopbuutens, B CPOK OT 7 AHU CAEA YBENOMABAHETO CU 3a TAX no pepa Ha un.i1, an.2 ot Te3m
06wy ycnous ce s8I B CbOTBETHUA GaHKOB OGHC, B KOWTO € CKAoYeH [10roBOPLT W W3pasin MUCMEHO Cbracueto cit cbrnacko un.11, an.2 or 31K, e ce
CbINacaBa y NPUeMa ChLITE.
(4) Axo Morpe6urenst u/unn MopbuMTENST He € CbIAACEH C W3MEHEHUATA, TO CbLIMAT UMa npaso fa npekparu [lorosopa cu ¢ YKO, Karo otnpasi nicmeHo
W3SBNEHIE 3a TOBA, KaTo B TO3W Cayyail ornycHatn kpeaur ot YKO Ha MotpeGutend crasa He3abasHo U3uCkyem.
(5) B cnywawte, B kouto [oTpeGuUTENaT He U3NpaTh W3SBNEHIME 3a npekparaeaxe Ha [loroBopa i He Ce ABM B CPOKA N0 peja Ha un.11, an.3 ot HactoswuTe
Obum ycnosus, YKO uma npasoto fa wanpati upe3 nUCMo ¢ 06pateH JoKymewT #0 ampeca Ha lotpeGutens/Mopbuutens npenic ot npomexeHute 06wy
Motpeduren: lMopwuuren: Mopbumren: Kpenuren Mocpentnk:
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YCNOBIS, KOWTO CReasa fa Gbaar nomnucaki Ha eeaka crpakuua ot Motpeoutens/Topbuntens. Pasxogute nssbpwerin o1 YKO BbB Bpb3ka ¢ U3NPaLLaHeTo
Ha npomexexute 0Y o anpeca Ha lotpedutens,/TlopbuuTend ca u3usano 3a HErOBA CMETKA U CB HAYNCAABAT KAt AOMbAHUTENHA Takca kbM [JoroBopa.

Un. 12. 3abaBa B nnawanusTa, MUXBI 3a 3a6asa, npexpaTABaHe Ha KpepuTHuTe npasootHowehns. (1) B cnyuail Ha 3a6asa B NnAWaHMTa Ha
abmxumute or Morpe6urens i Mopbuutens cymu, cbrnacko Tesu 06w ycnosus, ocse aorosopenute nuxsn YKO vma npaso aa nonyun ot Morpedurens u
Mopbyutend, npu otnycHat Kpeaur, OCBEH BCWYKW MPOCPOYEHU W HEWU3NNATEHM MECEYHW CyMM, U 0DE3WETEHWE B PAsMEp HA roOMILHATA 3aKOHHA MMXBA,
pasfeneHa Ha 360 OHW 32 BCEKM [EH Ha 3ab6aBa, M3YMCNEHA BbPXY MPOCPOYEHATA AbMXUMA MasHULA. HAuMCAABAHETO HA 0OE3LLETEHNETO NO MPEAXOAHOTO
UI3PEYEHNe He W3KNIOYBA 3aNAALLAHETO HA MOrOBOPEHaTa MMXBA, KOSTO CE AbMKM W HAUNCNABA EXEAHEBHO, BLPXY MPOCPOYEHATA IMABHULA 32 BCEKM fEH
3a6asa. Motpedutenat u MopbuutensT e ObaaT 3ambMKEHN C EBEHTYanHUTE Pasxol 3a MPUHYAUTENHOTO CbOupade Ha momxumute Ha YKO cymm no
3akoHoycTaHosenis pen. YKO moxe fa npexsbpau Ha TPETO NLE CbOMPAHETO Ha CymuTe W Ge3 npeasapuTentoTo cbrnacue Ha Motpedutens u Mopbuntens,
Ha ocHosanue un. 6, nap. 1. 6. ,e)* or Pemament (EC) 2016/679 u un. 99 or 3akowa 3a 3ambmkeHusTa W Aorosopute, 3a koeto npaso Ha YKO
Motpebutenat u [TopbuuTensaT ca yBeaOMEHU C NoanMcBaHeTo Ha [1orosop, npuemaneto Ha Obumte ycnosua W noanuceaHe Ha lickaxe 3a npegocTaBsHe Ha
KPEuT, Cbrnacue 3a 06paboTka Ha NYHN JaHHA W AeKnapaund 3a WHAOPMIPAHOCT OTHOCHO Npasara Ha Cy6eKTa Ha JaHHuT.

(2) YKO uma npaBoto fa npexpatin eAHOCTPaHHO KPEAWTHOTO NpaBoOTHOWeEHWE ¢ [lotpeduTens u fa 06SBM BCWYKWTE CU B3EMaHWS NO NPEOCTABEHNS
Kpeaut, B TOBA YNCNO W3TEKW W HEMOTACEHW BHOCKW, OCTATBYHA MABHULA, OCTATbYHM JIMXBM, NMXBUTE 32 3a0aBa, TaKCW W KOMWCMOHW 3a MPEACPOYHO
U3NCKYEMA B MbEH Pa3mep npu cneHute xunotesu: a) Motpe6uTenat u/unn MOPLYUTENST CA HApyWWNN BCWUKA WU HSKOA OT pasnopeadute no [lorosopa
i 06wwre ycnosus, Kakto W npu AONYCHATO NPOCPONUE /UM HENNAWAHE HA [BE NMOCAEROBATENHM NOraCUTEAHN BHOCKW no Kpeura (FnasHuua u nixew),
NPU YCnOBME Ye MOMYCHATWTE HAPYLUEHUS W/UNH HEW3NMbAHEHWA He 6baaT OTCTPAHEHM, NMPOCPOYEHUTE BHOCKM HE GbaT MOTaceHM B [BYCEAMMYEH CPOK,
CUNTAHO OT fatata Ha OCbLECTBYBAHE HA HAYLUEHUETO/NAEXA HA NOraCUTEAHATa BHOCKA; ©) HAKOM MaHHW, MOTBLPXKEHUA, AeKnapauuy, YAOCTOBEPEHNS
Wfwn apyr DOKyMeHTY, npesocraseH ot [otpedutens w/unn MopbuuTens BbB Bpb3ka CbC CKMOUBAHETO W1 W3MbAHEHMETO Ha [lorosopa 3a Kpemwt, ce
OKXAT HEUCTUHCKI W/ HEBANWBHI KbM BCEKW eAUtH MOMEHT o7 peiicTeueto Ha [orosopa; 8) [lpi CMbpT Ha [oTpe6uTens, Kakto U npi NOCTaBAHETO My
NOA MbAHO WM OFPaHWYEHO 3aNPELUEHUe, B KOMTO cnyyail [lopbuUTENsT 0CTasa COMMAAPHO 3abMKEH C HACMEHMUWTE; ) 3anouBaHe Ha AENCTBUS NO
MPUHYANTENHO M3NbAHEHUE NO OTHOLWEHWE Ha [loTpeduTens;

(3) B cpok ot 15 pHn OT nonyuasaHe Ha W3BECTUETO 3a NPEACPOYHA W3ucKyemocT Ha Kpeurute cbrmacHo un.12 (2) ot Wactosworo, MMotpe6uTensr u
(opbuutenat Tpaoea fa uannarat Ha YKO gbmxumute cymu, B T.4. NO MMABHULATA, NUXBUTE W BCUYKM JOMbAHUTENHU Pasxopu. B cnyuail Ha Hennauiae B
ropenocoyenia 15-aHeseH CpoK, MOTPeOUTENAT Cneasa fa 3annati 06E3WETEHNe B PasMep Ha roNUHATA 3aKOHHA NUXBa, pasneneHa Ha 360 AHW 3a BCekw
fleH Ha 3a6aBa, U3YMCNIEHA BbPXY LANATa AbMKIMA [MABHULA, CYMTAHO OT [ATata Ha noMyYaBaHe Ha W3BECTUE 3a NMPEACPOYHA WNCKYEMOCT. HauucnaBaHeTo
Ha 0OE3ILETEHUETO MO MPEAXOQHOTO W3PEYEHME HE W3KMIOYBA 3anNAlAHETO HA [OTOBOPEHATA NIXBA, KOATO CE MAbMXW U HAYMCAABA EXEAHEBHO, BBPXY
lisnata AbMKMMa MasHMLA, 3a BCEKN feH 3a6asa. oTpebuTenaT we Obae 3ambMKeH C EBEHTYANHUTE Pasx0Oay 3a BPbLUAHE HA KPEAWTA C NOMOLITA HA TPETU
fMLa, noanomarawu aeiHocrTa Ha YKQ.

(4) Mpu Hem3nbHerne Ha 3ambmkennsta Ha MMotpedutens no un. 12 (3) B ykasawma cpok, YKO moxe 1a npucTsnin KoM NPUHYANTENHOTO CbOHpaHe Ha
BCWYKW CBOW B3BMaHus B MbAEH Pasmep, BEAHO C MWXBUTE, TAKCUTE, KOMMCUOHUTE, PAsHOCKUTE, HEYCTOMKWTE, MO Pesa YCTaHOBEH B [paXmaHckug
NPOLECYaNEH KOReKc.

(5) MloroBopbr 3a KpenuT Ce npekparsBa, ako [OTPEGUTENST YNpaXHA NPasoTo CM Ha 0TKa3 ot [loroBopa, nocoyeHo B un. 4, an. 3 ot wactoswwme 06wM
yCnoByS.

(6) YKO moxe no Bcsko Bpeme fa npexsbpnu npagata ¢ no [loroopa 3a KPEAWT HA TPETW NULA WIW YacT OT HEro, 3agAHO C [bMKUMM NUXBU, TakCh,
KOMUCHOHI 11 IpYrin PA3HOCKM, Karo ysenomu [10Tpedutens nuCMeHo 3a T0BA, B CbOTBETCTBUE CbC 3aKOHA. B cnyuai, ue [loTpeduTenst e nocouun CBOil e-
mail 8 lorosopa 3a kpeaur, YKO moxe na ro ysenomn 3a npexsbpAsHeTo Ha npasara Cit N0 Chiuus upes YBEJOMNEHUe 10 To3u e-mail.

(7) C nonnuceane Ha florosopa 3a kpepur Motpedurenst u Mopbuutenst nasar uapuuoto c comacve YKO na npexsbpng npasara cu no [lorosopa 3a
KPEOuT Ha TPeTH nua.

Un. 13. Otrosoproct Ha Mopwuntens. C nognucsavero Ha [lorosopa lopbuutenat noema sambmxexve kb YKO na Gbe cOnMIApHO OTrOBOPEH 3a
I13MbAHEHNETO HA BCHUKW HACTOALW W ObaewM, YCNOBHN W GE3YCNOBHU 3ambmkeHis Ha OTpeduTens, KOUTO Bb3HUKBAT NO cunara Ha Tean 06wy ycnosus.
[opbuutendt neknapupa, Ye € 3ano3Har i npuema Hacroswwte 06w yCAOBUS 1 MOEMA 3afbmXeHNe, B KAUeCTBOTO CU Ha [lopbuuTen, na OCUTYpU MbAHO W
TOYHO W3MbAHEHNE HA BCUYKK 3ambmkeHna Ha [lotpedurena no Tean 0oww yenosws.

Un. 14. Bnu3ane 8 cuna Ha [lorosopa. [l0roBOpbT 3a KPEAUT BAM3A B CWNA CREA HEroBOTO MOAMNCBAHE OT CTPaHuTe.

Beaka crpanuua ot Hacroawute 06uw ycnosua ce NOANUCBA OT BCAKA OT CTPAHUTE.

MoTBbpXAaBaM, ue CbM nonyuun ex3emnngp Ha 06ww ycnosus 1 npepaoroBopHa MHopmaums no 3MK.

( nonaraHeto Ha noanuca M no-[onY Jieknapupan, ye: ( nonaraHeto Ha noanuca M no-ony feknapupan, ue: Bewukn faxHy 3a
[poyeTox, pasdpax W Ge3yCNOBHO NpUEMAN HANNCAHOTO Ha BCAKA BfIHA OT OTNYCHaTUA NOTPEONTENCKN NMApUYeH KDEMUT (OnucaHme Ha Kpefuma,
cTpaHuuTe Ha Moroopa, & ToBa uucno OBuyiTe ycnous W noracutenHig (MHAHCOBH MapameTpy, HoMep Ha DaHK0BaTa CMETKA, CPOKOBE I HauMHH Ha
MNaH, KOUTO NPEACTaBNABAT HEPa3fIenHa Yact 0T Hero. Bouuki exnapupaxy nnatliaHe) u Teaw, otHacsiwu ce o Motpedutend u Mopbuutens (e, faHHw
OT MEH NUYHN [IHHU 1l [JaHHWTE 32 BCUYKA CBbP3AHN Nilia, W 3a 0T NuuKa kapta, EMH) ca u3uano BepHu, TouHw 1 MbAnu. [exknapupanm, ue
OTMYCHATHA NMOTPEOUTENCKI NAPWYEH KPEUT Ca M3UANO MbMHI, BEPHN I Motpe6utenar/lopbuuTens/nuTe ca NoROXUNN NOJANCATE COBCTBEHOPbYHO
TOYHu. [laBam W3PUYHOTO CW GhITIAcHe BLB Bpb3ka C onicaxara B Obuire Npe MeH.
YCNOBUA 06paboTKa (BKNIOYNTENHO paskpiBaHe Nped Tpern anua u
U3non3BaHe) Ha nnunuTe M faHkn or YKO. Oupna:
(BKn. npaBoopraHu3aLmMoHHa dopua)

Motpe6uten Nwe:

Jara: byncrar/EUK: leyar Ha Thproeua

Mscro;

Mopnuc:
|Nopvyuren Nme:

Jlara:

Macro: [k

Mognuc: PEANTEH NOCPERHNMK
|Mopbuuten Nme: Hve:

[ara: flara:

Mscro: |Mscro:

Mopnuc: Mognuc:




