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3ACTPAXOBATEJIEH CEPTU®UKAT / INSURANCE CERTIFICATE

KbM rpynoBu 3acTpaxoBaTernHu nonuum / to group insurance policies:
Ne BG409995833/01.09.2023 (Platinum) n Ne BG409995834/01.09.2023 (Gold)

Tosn ceptudukat yooctoBepsiea, ve Bue, kato nputexxaten Ha 6aHkoBa kapTa, usgageHa ot ,YHuKpeaut bynbaHk” ALl cTe 3acTpaxoBaH OT
LABI MN&C C.A.” knoH bbnrapus cbe ,3actpaxoska [lomoly npu nbTyBaHe” Npu NbTyBaHUS B LN CBAT Ype3 CbOTBETHATA 3acTpaxoBaTenHa
nonuua 1 NPUNOXUMNUTE KbM Hest 0BLLM YCNOBKS Ha 3aCTpaxoBaHe, CKIOYeHa C NOCPEAHNYECTBOTO Ha ,Y HUKpeauT 3acTpaxoBaTeneH 6pokep*
EOOL. lMokputneTto B YyxbuHa e BanuAHO 3a HeorpaHuyeH Gpon MbTyBaHWSA B pamkute Ha 365 AHM, C MakCcMManeH CpoK Ha OTAENHO
nbTyBaHe Ao 90 gHu, ako Bawarta kapTa e 6una usgageHa/nogHoseHa/aktusHa B nepuopa ot 01.09.2023 go 31.12.2025 .

This certificate certifies that you, as a cardholder of a bank card of UniCredit Bulbank AD are insured by AWP P&C S.A. branch Bulgaria with
insurance Travel Assistance while travelling worldwide with the corresponding Insurance policy and the applicable insurance general terms
and conditions. The insurance policy is concluded with the intermediation of UniCredit Insurance broker EOOD. The insurance cover abroad
is in force for unlimited number of trips within the term of 365 days, with a maximum duration of one trip up to 90 days, if your card has been

issued/reissued/active during the period as from 01.09.2023 till 31.12.2025.

HomeptbT Ha OaHKoBaTa kapTa e naeHTU(PMKaTopbT 3a yAOoCTOBepsiBaHe Ha BawweTo BanuaHo 3acTpaxoBaTenHO NOKpUTe.
Your bank card number is the identifier for valid insurance coverage.

3acTpaxoBaTenHu NUMUT

mEUR/

Limits of liability EUR

3acTpaxoBaTenHu nokputvs / Visa / Mastercard Gold / Business|
p . p Debit / Business Credit / Visa | Visa/Mastercard /
Insurance benefits Gold Debit / Mastercard Gold | Platinum / Platinum
Debit / Gold Smart Credit / Smart Credit
Mastercard Business World Debit
1. PuckoBe npu nbTyBaHe 1 NpecToil B YyXOWHa, NOKPUTK OT 3acTpaxoBaTens Ha TEPUTOPUATa Ha LIeNns CBAT, C U3KNyeHne Ha Penybnuka Bvnrapua
Risks during travel and stay abroad with validity in the whole world, except on the territory of Republic of Bulgaria

CwmbpT 0T 3nononyka / Death due to an accident 30 000 50 000
3arybeHa unu TpariHo HamaneHa Hag 50% pabotocnocobHoCT OT 3nononyka / 30 000 50 000
Permanent total or partial disability over 50% due to an accident
CnelHn MeguLMHCKM pa3xoam BCneacTBue ot anononyka / Emergency medical expenses due to accident 30 000 50 000
CneluHn MedMUMHCKM pa3xoam BcneacTaue ot 3abonssaHe / Emergency medical expenses due to illness 30 000 50 000
MeauuymHCKW pasHOCKV BCReACTBKE OT enuaeMnYHO Uiu naHaemMnyHo 3abonsasaHe /

. e S 5000 5000
Medical expenses due to epidemic or pandemic disease
[lHeBHW napu 3a BonHWYeH NpecToli, BCNeACTBME Ha 3nononyka, Makc. 6poi 5 axu / 30 60
Daily allowance for hospital stay due to accident, max. 5 days
[iHeBHW napu 3a BonHWYeH NpecToli, BCreacTene Ha 3abonseaHe, makc. 6poit 30 AHK, u34aksaTeneH nepuos
3 oHmn/ 30 60
Daily allowance for hospital stay due to illness, max. 30 days, waiting period 3 days
CnelwuHo 3b6oneyeHune / Emergency dental treatment 400 800
["paxpaHcka OTroBOpPHOCT 3a umMyLlecTBeHu Bpeaw / Third party liability for property damages 10 000 10 000
[paxkaaHcka OTroBOPHOCT 3a HemmyluecTBeHn Bpeaw / Third party liability for bodily injuries 20 000 20 000
3abaBsiHe Ha barax (MvH. 6 Yaca) / Registered luggage Delay (min.6 hours) 250 300
3aryb6a Ha 6arax / Loss of registered luggage 300 550
MepwmumHcko TpaHcnopTvpaHe / Medical transportation 15 000 20 000
PenaTpupaHe Ha TneHHu ocTaHkm / Repatriation of mortal remains 5 000 5000
CneluHo MbTyBaHe Ha YrneH Ha cemeincTBoTo / Emergency travel of a family member 600 800
CnelwwHo nbTyBaHe Ha aete / Emergency travel of child 800 800
HOpuanyecko cbaencTme B YyxbnHa 3a nnaiiaHe Ha rapaHuus, BCNeAcTBre Ha aBToMobMHa katacTpoda / 2000 3500
Legal assistance in case of bail due to road accident
lOpuanuecko cbaencTeue, BCNeACTBME Ha aBTOMOOMIHa kaTacTpoda / Legal assistance due to road accident 3000 5 000
Bb3cTaHoBsiBaHe Ha pa3xoau 3a koByer / Recovering of expenses for a coffin 1500 2 000
CneluHo MbTyBaHe Ha konera 3a 3amecTBaHe / Emergency travel of colleague substitute 400 500
OTBnMyaHe Ha N4HO NpeBo3HO cpeacTso / Kidnapping of a personal transport vehicle 500 4000
OtmsiHa Ha nonerTa / Flight cancellation 500 600
3abaBsiHe Ha noneTa ¢ noseye oT 4 yaca / Flight delay with more than 4 hours 200 300
HacTaHsiBaHe B xoTen no cnewwHoct / Emergency hotel accommodation 400 500
MpekbcBaHe Ha nbTyBaHeTo / Travel interruption 300 400
2. PuckoBe, BanvgHu camo Ha Teputopusita Ha Penybnuka Bbnrapus

Risks, valid only on the territory of Republic of Bulgaria

CmbpT ot 3nononyka / Death due to an accident 4000 6 000
3arybeHa unu TpariHo HamaneHa Hag 50% paboTocnocobHOCT OT 3Mononyka 4000 6 000
Permanent total or partial disability over 50% due to an accident
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Mpu 3acTpaxoBaTenHo cLOUTME B YykOMHA, MONS CBbPXKETE Ce C Hawara 24-4acoBa NUHUSA 3a CbAENCTBUE:
In case of insurance event abroad, please call our 24-hour assistance service desk:
T: +359 2 950 38 50/ E: assistance.at@allianz.com

O6cnyxBaHe Ha onnakBaHusA | Complaints management

Hawara uen e ga npegnoxum nbpeoknacHo obcnyxkeaHe. Cbllo Taka OT rONsSMO 3HaYeHWe 3a Hac e Ja OTroBOPWM Ha BaluMTe MpUTECHeHMs.. AKO CTe ocTaHamu
HEAO0BOIHM OT HaleTo obcnyxBaHe, Bue MoxeTe a ce CBbpXETE € Hac No BCAKO BpeMme : quality.at@allianz.com

Our goal is to offer first class services. It is also important to us to respond to your concerns. If you are not satisfied with our service, you can contact us at any time:
quality.at@allianz.com

Bue moxete fa usnpatuTe BaweTo onnakBaHe W 4O MECTHUTE perynatopHu oprann: Komucus 3a cuHaHcoB Haasop, Codus 1000, Bwnrapuws, yn. Bynanewa 16, E:
delovodstvo@fsc.bg, T: +359 2 9404 999, PabotHo Bpeme: 09:00 — 17:30 Mow-IeT.

You can also submit your complaint with the local Regulator authorities in Bulgaria: Financial Supervision Commission, Sofia 1000, Bulgaria, str. Budapeshta 16, E:
delovodstvo@fsc.bg , T: +359 2 9404 999, Working hours: 09:00 — 17:30 Mon-Fri

O6cnyxBaHe Ha 3acTpaxoBaTeniHu npeteHuuu (LLletn) / Claims management

3a pa obpabotm BawaTa 3actpaxoBaTtenHa NpeTeHUus, MONs n3npateTe JOKYMEHTU U uHdopmaums go otaen «Letuy:
Ten: 02 980 00 29 / claims.bg@allianz.com — lNMoH. — MeT. 09:00 — 17:30 yaca

In order to process Your insurance claim, please provide your documents and information to our Claims department::
Tel: 02 980 00 29 / claims.bg@allianz.com — Mon. — Fri. 09:00 — 17:30

3awuTa Ha nuyHuTe gaHHK [ Data privacy

Mpu BbNpock 3a GDPR 1 3alwmMTa Ha NUYHUTE AaHHM OTHacAlWM ce [0 Bawata 3acTpaxosaTenHa nonuua, Bue moxeTe Oa ce CBbPXETe C Hac Mo BCSKO Bpeme:
dataprotection.azpbg@allianz.com

For any GDPR and data privacy matters concerning your insurance policy, you can contact us at any time: dataprotection.azpbg@allianz.com

Kou cme Hue / Who we are

ABIN N&C C.A., knoH bvnrapus yn. CpebbpHa 16, 1407 Codusi, Bvnrapus. ABIM MN&C C.A., knoH bbnrapus e opyxecTBo pernctpupaHo B bbnarapus, Kato KnoH Ha
YyxaecTpaHeH Tbproeew, No pefa Ha ,NpaBo Ha yctaHoesaBaHe" ¢ EMK 202091075. Hue cme 6bnrapckust KoH Ha 3actpaxosatenHa komnaHus AWP P&C S.A., cbe
cefanuuie n agpec Ha ynpasneHue BbB ®paHuus, yn. "Oopa Maap" 7, CeHt OyeH 93400 v peructpaunoneH Homep 519 490 080.

AWP P&C S.A., branch Bulgaria, str. Srebarna 16, 1407 Sofia, Bulgaria. AWP P&C S.A., branch Bulgaria is a registered entity in Bulgaria, as a branch of a foreign trader,
under the provisions of "right of establishement" with UIC 202091075. We are the Bulgarian branch of the insurance company AWP P&C S.A., with registered address in
France, str. "Dora Maar" 7, Saint Ouen 93400 and registration number 519 490 080.

KakBo e Heo6xoaumo fAa ce HanpaBsu npu Beekn Tvn weta? / What must be done for each type of a claim?

Bve cTe 3apbimkeHn [a ce CBbPXKETE C acuCTaHC LeHTbpa Ha 3acTpaxoBaTesis 3a Ja CboOLMTe 3@ Bb3HWKHANOTO 3acTpaxoBaTenHo cbOUTUE, KaTo NpeanpuemeTe
HeobxoOMMMUTE MepKW Aa CBefeTe LieTUTe 40 MAHUMYM W [a CTe B CbCTOsSHWE Aa ro gokaxeTe. Mpedsua ToBa, BbB BCEKM €AuH crydait Tpsibea da ce coobuete ¢
NoaXOASLLO AOKA3aTENCTBO 3a Bb3HUKBAHETO Ha LueTaTa (Hanpumep MOWCMEHO MOTBLPXAEHWE 3a LueTaTa, MEAULMHCKU AOKYMEHT W [p.), KaKTO W 3a pa3mepa Ha
pasxoauTe Mo weTata (Hanpumep akTypa, pasnucka, kacosa benexka).

You are obliged to contact the assistance center of the Insrer and to report the occurrence of the insurance event, to apply measures to keep the damage as low as
possible and to prove it. Therefore, in each case, please obtain suitable evidence of the occurrence of the damage (e.g. confirmation of damage, medical certificate), so
as a proof fo the extent of the damage (e.g. invoices, receipts).

AxkTuBMpaHe unu 3aryb6a Ha npaBo 3a 3acTpaxoBaTenHo obe3weTeHue / Activation or loss of entitlement to insurance benefits

3acTpaxoBaTenHOTO MOKPUTME 3a BCAKO OTAENHO MbTyBaHe B YyxOuHa ce 3afeiicTBa Ypes 3aKynyBaHe Ha TYPUCTUYECKW YCRYrM CBBbP3aHU C MbTyBaHETO, 3annaTeHu
Yypes 3acTpaxoBaHaTa 6aHkOBa kapTa Ha TeputopusTa Ha Penybnuka Bbnrapus unu ypes ocbluecTBsBaHe Ha TpaHcakums Ha ATM unm MOC cbc 3acTpaxoBaHaTa
6aHKoBa kapTa B Yyx06uHa. 3acTpaxoBaTENHOTO MOKPUTME 3@ KOHKPETHOTO MbTyBaHe B YyxbuHa cnefBa fa € 3aAedcTBaHO NMPEAM HACTbMBaHe Ha 3acTPaxoBaTENHOTO
cbbuTHe, NoCpPeACcTBOM TpaHCakuun Cbe 3actpaxoBaHaTta BaHkoBa kapTta. Beuyku HenpensuaeHu pasxoay M pasxoam OT MbpBa HEOOXOAMMOCT Mpu peanu3upaHe Ha
puckoBeTe ,0TMsiHA Ha monet’, ,3abaBsiHe Ha nonet”, ,3abaBsHe Ha peructpupaH barax‘ u ,3aryba Ha peructpupaH barax” cnegBa ga ObaaTr W3BbPLIEHW CbC
3acTpaxoBaHaTa 6aHkoBa kapTa.

The insurance cover of each separate trip abroad is being activated upon purchase of travel services related to the trip abroad through the insured bank card on the
territory of the Republic Bulgaria, or making an ATM or POS transaction with the insured bank card abroad. The insurance cover for the specific trip abroad should be
activated before the occurrence of the insurance event by means of transactions with the insured bank card. Any unexpected expenses and urgent expenses upon
occurrence of the risks “flight cancellation”, “flight delay ”, “delay of checked-in baggage”, and “loss of checked-in baggage” should be covered with the insured bank card.

OTroBopHocTTa Ha 3acTpaxoBaTens 3a 3acTpaxoBaTenHWUTe NOKPUTWUS, BanuaHW Ha TeputopusTa Ha Penybnuka bbnrapus e cnep nsnon3eaHe Ha 3acTtpaxoBaHaTta
6aHkoBa kapta Ha ATM unu MOC Ha Teputopusita Ha Penybnuka bbnrapus noHe eanH MbT B roguHaTa.

The liability of the Insurer for the insurance covers valid on the territory of the Republic of Bulgaria is after the use of the insured bank card on ATM or POS on the territory
of the Republic of Bulgaria, at least once a year.

Mo BCUYKM NOKpUTUA be3 CM'pr OT 3nononyka un TpaﬁHa 3ary63 Ha paGOTOCHOCOGHOCT OT 3510MoNyKa, NnpeoCTaBeHn Ha 3aCTpaxoBaHO NnuLe, KOeTo npuTexasa rnose4ve
OT e[lHa 3acCTpaxoBaHa 6aHkoBa KapTa, 3a NMMMUT Ha OTFOBOPHOCT Npn €4HO 3acTpaxoBaTesnHO cbbutne ce npuema cGopa OT JIMMUTUTE Ha KapTuTe C aKTUBNPaHO
3acTpaxoBaTesIHO NoKpuUTue.

For all coverages except Death due to an accident and Permanent total or partial disability due to an accident, provided to an insured person who owns more than one
insured bank card, the sum of the limits of the cards with activated insurance coverage is accepted as the liability limit for one insured event.

Hue we Gboem ocBobodeHM OT 3aAbIPKEHMETO 3a U3nnalaHe Ha obeslieTeHue, ako Bue ymulwneHo npaBuTe HEBEPHWM W3SBMEHWS MO MOBOA HACT bNUMOTO
3acTpaxoBaTenHo CbOUTHE, NO-CNELManHo Npy yBEAOMSIBAaHETO 3a LieTata Bue npukpusaTte cbluecTBeHM obcToaTencTBa unu danwnduumpate gokasaTencrea, LOpu
ako TOBa He HY NMpUYMHSIBA Bpeay.

We shall be exempt from paying benefits if you intentionally make false statements on the occasion of the insured event, in particular in the
notification of the claim, conceal circumstances material to the claim or falsify evidence, even if this does not cause us any disadvantage.

2


tel:0035929503850
mailto:quality.at@allianz.com
mailto:quality.at@allianz.com
mailto:delovodstvo@fsc.bg
mailto:claims.bg@allianz.com
mailto:claims.bg@allianz.com
mailto:dataprotection.azpbg@allianz.com
mailto:dataprotection.azpbg@allianz.com

