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OBLLUN YCINTOBUA 3A OBCITY)XXBAHE HA PA3IMIALLAHUA
C NNATEXHU U NPEAMNJIATEHN KAPTU HA TEPMUHAITHO YCTPOWCTBO NOC

Hactoswute O6Lwm ycnosus 3a obecnykBaHe Ha pasnnallaHus ¢ nnaTexHy v npegnnaTeHn KapT Ha
peariHo 1 BUpTyanHo TepmuHanHo yctponcteo MNOC, HapryaHm 3a kpaTkocT OBy ycroBus, ypexaat
OTHOLWeHuATa Mexay ,YHuKpeout bynbank“ A[l, BnucaHo B TbProBCKnUsi PErmcTbp KbM AreHuumaTa no
BnmcBaHuATa ¢ EUMK 831919536, cbc cepmanve n agpec Ha ynpasneHue: rp. Codwusda, PaiioH
.Bb3paxagaHe®, nn. ,CeBeta Hemens” Ne 7, c enekTpoHeH apgpec: www.unicreditbulbank.bg,
ocblUecTBsBalo GaHkoBa OeWHOCT nog Haasopa Ha bbnrapckata HapogHa GaHka Bb3 OCHOBa Ha
nvueHs PO22-2249/16.11.2009 r., Hapu4aHo no-gony u ,baHkata”, n knueHTn Ha baHkaTa, HapuyaHu
no-gony ,KnueHtn* — topugudeckn nvua, €4HONNYHW TbProBuM, NUuaTta, MOCOYEHU B uymn. 2 OT
TbproBckusi 3akoH, M OKOMKETHN oOpraHM3auuv, Bb3HMKBALLM C MpuvemaHeTo, obpaboTkata wu
obcnyxBaHeTo no cmetka Ha Knuenta B baHkata Ha 6e3HanuuHM nnawaHus ¢ nnaTtexHu u
npegnnaTteHn Kaptu 3a npegnaradm o1 KnmeHta CToku n/mnm ycnyrn Ypes enekTpoHHO (peanHo n/unm
BMpTYyanHo) TepMuHanHo yctpoincteo MOC.

O6wwTe ycnosusa ca 3agbimkuTenHm 3a KnueHtute n npeacraBnsasat HepasgernHa vyacT oT Jorosopa 3a
obcnyxBaHe Ha pasnnallaHus ¢ NaTeXHU 1 NpeannaTeHn KapTu Ha pearnHo TePMUHAIHO YCTPOMUCTBO
MOC, kakTo 1 OT goroeBopa 3a ob6Ccny)KBaHe Ha pasnnallaHus ¢ NnaTexHu 1 NpeannaTteHn kapTn npes
WHTEPHET (BMpTyanHo TepMuHanHo ycTtporictso MOC), HapuyaHun CbLLo M ,JOroBOpP 3a TEPMMUHAIHO
yctponcteo NMOCH, kaTo ypexaaT nrnaTexHuTe OTHOLLEHUS, NpaBaTta U OTroOBOPHOCTUTE Ha baHkaTa u
KnneHture.

baHkaTa nma npaBo ga npomMeHs M gonbnBa Hactoswmte OOWM ycnoBus, 3a KOETO yBeooMsiBa
KnveHTuTe B CPOK HE NMO-Manko OoT ABa Meceua npeau gartaTa, Ha KOATO NPOMEHUTE BnM3aT B CUna,
ype3 cbobuleHnsa BLB cunmanute Ha baHkaTta, KakTo U 4pe3 nyOGNUKYBaHETO MM Ha WHTEpPHET
cTpaHuuaTa Ha baHkata — www.unicreditbulbank.bg. KnueHntute ca 068bp3aHmn ¢ npomeHute B ObwmTe
YCIoBWsl, ako NMUCMEHO He yBeaoMAT baHkaTta, Ye He rm npuvemart, Nnpeau gataTta Ha BrM3aHeTo UM B
cvna. B cnyyan, ye KnueHT He e cbrnaceH c npeanoXeHuTe NPOMeHMW, TOM MMa NpaBo Aa npekpaTtu
gorosopa 3a TepMuHanHo yctpownctso NOC, npean npoMeHute ga BnsAsaT B cuna. KnveHtute morat
Aa nony4yat HacTosAwmTe O6LLM YCNOBMS NpM NOMCKBAHE Ha XapTUEH HocuTen BbB hmnnnan Ha baHkata.
Hactoswute O6wm ycnosus ca npueTun oT YnpaesuTenHusa cbeeT Ha baHkaTta ¢ Pelwwenne no MpoTtokon
Ne 30 o1 26.06.2013 r., nocrneaHo akTyanuanpaHu ¢ PelwleHne Ha YnpaButeneH cbeeT no Npotokon Ne
21071 28.04.2021 r., n BNn3at B cuna ot 01.07.2021 r. CbLumTe ca UMNANLUTHO NpMcChLLa U HepasaenHa
4YacT OT BCEKU eaUnH CKntoveH oT baHkaTa goroBop, KOMTO Npenpalla kbm HacTosawmTe O6LWK ycnosus,
N ce pasrnexaaT B TAXHaTa LUanocT KaTo eANHEH JOKYMEHT, KaTo ce npunarat AOKOSIKOTO B KOHKPETHMS
JOroBOp He € YCTaHOBEHO ApYro.

Pasgen |. OBLIMA YCNOBUA 3A TEPMMHANIHO YCTPOWUCTBO MNOC - PEANTHO W/WNU
BUPTYAITHO

1. OedovHnumMmM — no cmucbrna Ha Te3m OOwu ycnosusi, U3bpoeHuTe No-gony AyMU N CbKpaLLeHus
nmar CregHoOTO 3HaYeHue:

1.1. PeanHo TepmuHanHo yctponcteo NMOC — ctaunoHapHO MM MOBUIHO €NEKTPOHHO hU3NYECKO
YCTPOWCTBO, MHCTanNMpaHo B TbProBCckn 06ekT Ha TepuTopusaTa Ha Penybnvka Bbnrapus 3a npuemane
Ha nnawaHus ¢ NIaTexHN 1 NpeanaTeHn KapTv B NPUCBCTBMETO Ha ONPaBOMOLLEHNS Non3BaTen u
kapTata. 3a Tbproscku obekT B Penybnvka bbnrapus, KOWTO He € C PMKCUPaHO MECTOMOJSIOXKEHME,
BaHkaTa npegocTtaBs MOOUNHO TepMuHanHo yctpornctBo NOC Ha KnneHT cbe ceganuile v gaHbvHa
peructpauusa Ha TepuTopusaTa Ha Penybnuvka Bwnrapus. No u3knioueHne ce Jonycka UHCTanupaHe
Ha peanHo TepmuHanHo yctponctso NMOC B momelleHusATa Ha OUNIOMATUYECKU, KOHCYICKM WUin
BOEHHW npeAcTasuTencTea Ha Penybnuka bbnrapwsa 3ap rpaHuua.
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1.2. BupTtyanHo TepmuHanHo yctponctso NOC — nornyecko ycTponcTeo, AedmnHMpaHo B KapToBaTta
cuctema Ha baHkarta, 3a OMCTaHUMOHHO MpUMEMaHe Ha ENEKTPOHHW MnawiaHus ¢ nnaTtexHu u
npeannaTteHn KapTu npes MHTEepHeT cTpaHuua Ha KnueHT cbe cefjanuule U JaHbyHa perucrpauus
Ha TepuTopudATa Ha Penybnuka benrapus.
1.3. bnokupaHe Ha cyma no kapta (pyHkumsa ,OTopusaumsa Ha peanHo TEPMUHANHO YCTPOWCTBO
MOC") — ponbrHUTENHa (QYHKUMOHANMHOCT Ha peanHo TepMuHanHo yctpoicteo NOC 3a pbyHO
BbBeXJaHe Ha KapToBW JaHHW Npes Knasmatypata Ha TePMUHANHOTO YCTPOWMCTBO U pe3epBupaHe
(bnokvpaHe) Ha cyma no kapta 3a 30-gHeBeH nepuop, 6e3 ocbliecTBsiBaHe Ha (UHaHCOBA
TpaHcakuus.
1.4. Key Entry — gonbnHutenHaTa pyHKUMOHANHOCT Ha peariHo TepmuHanHo yctpowncteo OC 3a
PBbYHO BbBEXOAHEe Ha KapTOBU JaHHU U MHULMUPAHE Ha KapTOBO pasnnallaHe npes knasmaTypaTa
Ha TEPMNHANHOTO YCTPOWCTBO C U3BbpPLUBAHE HA YMHAHCOBA TPaHCaKLUs.
1.5. CashBack — Bb3MOXHOCT 3a noniydaBaHe OT ONPaBOMOLLEHWS MOM3BaTen Ha nnatexHarta
KapTa Ha napu B 6poi npu TpaHcakuusa Ha peanHo TepmuHanHo yctponctso MOC.
1.6. Be3koHTaKTHO NnaiwiaHe — U3BbPLUBAHE Ha BE3KOHTaKTHO MnallaHe Ha peariHo TEPMUHArNHO
ycTpowncTtBo NMOC no HAKOWM OT CnegHUTe HaunHu:
1.6.1.PasnnawaHeto ce ocbliecTBsBa MOCPEACTBOM AobnwkaBaHe Ha nnartexHarta/
npegnnareHata kKapta C HanuuMeTo Ha cneuuwaneH OTNUYMTENeH CUMBOM OO0 pearHo
TepmmHanHo yctponcteo MOC mnm cBbp3aHnst KbM Hero Ge3KoHTakTeH 4yeTtel, 6e3 ga e
HeobxoaMMO chLuaTa Aa ce nocrtass/npokapsa npes Hero.
1.6.2. PasnnawaHeTo ce OCblUieCcTBsABa 4pe3 aurvtanuavpaHa kapta (6aHkoBa kapTa,
BKMOYEHA OT OMpaBOMOLLUEHWs W non3saTten B AurntaneH noptdenn M nocpeacTsoM
pobnwkasaHe Ha MobunHo yctponcteo ¢ Near Field Communication (NFC) dyHKUnoHanHocT
(TexHonorus, 4Ypes KoATO NOCPEACTBOM xapayep (4vn), HanmdeH B MOBUNHO YCTPOWCTBO, Ce
M3BbPLUBA BUCOKOCKOPOCTHO MPEXBBPMSHE Ha AaHHM OT MOOWIHO YCTPOWCTBO Ha Apyro
YyCTPOMCTBO, Hamupallo ce Ha ©0nu3ko pasctosiHue (oT 4 go 10 cm) n ce npegocTaes
Bb3MOXHOCT 3a M3BbPLUBAHE Ha OE3KOHTaKTHM NnallaHus/TerneHms ¢ 6aHKoBU KapTu u/vnm
MOOWIHM YCTPOWCTBA).
1.7. KnueHT — topyMamMyecko nuue, egHONUYeH Tbprosew, nuue, NocoveHo 4Yn. 2 ot TbproBckus
3aKOH, 1 OlOMKeTHa opraHm3auus.
1.8. bpaHOoBe nNnaTexHu u npegnnateHn KapTu, KOUTO MoraT Aa 6baaTt NpMeMaHn KaTo MraTexeH
WHCTPYMEHT 3a OCbLLEeCTBABaHE Ha 6e3HannyHo nnailaHe Ha TepMuHanHo yctponctseo MNOC:
1.8.1. Mastercard, Maestro;
1.8.2. Visa, Visa Electron, V PAY;
1.8.3. Opyrn, ogobpeHn ot baHkaTa 6paHgoBe NNaTeXxHW 1 NnpeannaTeHn KapTu.
1.9. PerynupaHu TbproBun — KNMMEHTU C OENHOCT noanexalla Ha NULEH3MOHHN PEXUMMI, C BUCOKA
BEPOATHOCT [Jda reHepupaTt OCMOpeHM MnaillaHvs nopaguM wamamu, HenpegoctaBeHu u/vnm
HeoTroBapsLLM Ha NOPBbYAHOTO YCRYrn /MM CTOKM OT ONPaBOMOLLIEHUTE ObpXaTenu Ha NnaTexHu
KapTu, KakTo M NpW BIOWEHO (PMHAHCOBO CbCTOSIHUE, HaNOXeHW 3anop/u, HeobcnyxsaH/M unu
pecTpyKkTypupaH/n kpeaut/u.
1.10. Tvin nnaTexHn N npegnnaTeHn KapTu cnope yHKLMOHANHOCTTa M NMUETO, Ha KOeTo ca
nu3gageHun, KoMTo ce npuemat Ha TepMuHarnHo yctporctso MOC:
1.10.1. OebutHn noTpebutenckn kapTn ¢ He3abaBeH OebuT — 3a pmsmdeckn nuua;
1.10.2. KpeanTtHn noTpebunTenckm KapTu 1 kapTu C OTNOXeH Oebut — 3a umanyeckn nmua;
1.10.3. KopnopatuBHm kaptm — OeOUTHM U KpegouTHM KapTu 3a lopuavMyeckn nuua,
€0HOMNYHN TbProBuUM, IMuUA, MOCOYEHU Ymn. 2 OT TbProBCKUS 3aKOH, U OHOMKETHU
opraHusauum.
1.11. 3D Secure — cucTemMa 3a naeHTUPUKaALUUA Ha OMpPaBOMOLLEHUA NoNi3aBaTen Ha nnaTexHarta
KapTa B peasilHO BpeMe Mpu nrawaHe Ha BUPTYyanHo TepMuHanHo yctponcteo MNMNOC upes cekpeTHa
napona u ocurypsiBaHe Ha MakcmarnHa CUrypHoOCT Ha KapToBO nnallaHe npu KnueHT upes Hakod oT
cnegHuUTE cxemu:
1.11.1. Visa Secure — 3a kapTu ¢ noroto Ha Visa, Visa Electron, VPAY;
1.11.2. Mastercard ldentity Check — 3a kapTu ¢ noroto Ha Mastercard n Maestro;
1.11.3. 3D Secure ProtectBuy — 3a kapTu ¢ noroto Ha Diners;
1.11.4. CekpeteH koa Ha ,BOPUKA“ ALl — 3a kapTu ¢ noroto Ha bCard u gpyru;
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1.11.5. Opyra cxema — 3a apyru, ogobpeHu ot baHkata 6paHoBe NnaTexHU 1 npeannaTeHn
KapTu.
1.12. MKO - MexayHapogHuTe KapTOBM OpraHusauun — puanyeckuTe nuiua, Kouto ynpasngasart
kapTtoBute bpaHgose, onucaHn B T. 1.8;
VIHCTpyKUMM 3a NpuemaHe Ha nnawjaHus ¢ NNaTexHW 1 npegnnaTteHy kapTu:
1.12.1. NHCTpyKumMA 3a npuemaHe Ha nrawaHus C MraTeXHW W npeannaTteHn KapTu Ha
peanHo TepMmuHanHo yctponctao MOC;
1.12.2. NHcTpyKuma 3a npuemaHe Ha nnawlaHuvs ¢ nnaTexHu v npegnnaTteHu Kaptu npes
WHTEPHET (BMPTYanHo TepMuHarHo yctporicteo MOC);
1.12.3. JonbnHeHns KkKbM WHCTpPYKUMA 3a npuvemMaHe Ha nnawaHua C nnaTexHn wu
npegnnaTeHn KapTu Ha peanHo TepMuHanHo yctporictBo NOC no nosog obcnyxBaHe Ha
nnawaHumsa 6e3 gusmyeckaTa HaNnMYHOCT Ha KapTa;
1.12.4. NHCcTpyKuma 3a npuemaHe Ha nnawaHus € MnaTeXHW U npeannarteHn KapTu Ha
peanHo TepMuHanHo yctponctso mPOS Cashier;
1.12.5. NHCTpyKuMsa 3a npuMemaHe Ha nrawaHusa € NNnaTteXxHu W npeannaTeHn KapTu Ha
peanHo TepMmnHanHo yctponctso mPOS Smart.
1.13. ,BOPUKA® ALl — akuMoHepHO ApyxecTBo, cobcTBeHOCT Ha Bbnrapckarta HapogHa GaHka u
TbproBckMTe BaHKM B CTpaHaTa, OCUrypsiBallo HernpekbcHaTa paboTta Ha OTOpM3auUOHEH LIEHTBP —
24 yaca, 7 oHN ceaMUYHO.
1.14. OcnopeHo nnawjaHe — npoueaypa 3a Bb3CTaHOBSIBAHE, U3LANO0 UM YaCcTUYHO, Ha onpeaeneHa
Ccyma, 3annaTeHa 4pe3 TpaHcakuusa ¢ kapTa. TakoBa Bb3CTaHOBSIBAHE Ce M3BbpLUBA OT CTpaHa Ha
DOaHkaTa-u3garten Ha kapTarta, nopaau OOMycHaTU HapyLleHWs Mpu NPUEMaHeTo Ha NnalaHeTo unu
N3BBLPLUBAHETO Ha TPaHCaKUUA Npy YCroBMsaTa Ha M3Mama Unu nNo MHMLMaTMBa Ha ONPaBOMOLLEHUS
nonsearten Ha kaptata. baHkaTa, obpabotuna nnawaHeto Ha KnueHTa, uma Bb3MOXHOCT da ro
npeacTasy NOBTOPHO 3a MaLlaHe OT CTpaHa Ha ONpaBOMOLLEHUSA NON3BaTen Ha kapTaTta caMmo npu
AoKasaHa nunca Ha nponycku B Mpoueca Ha MpuMemMaHe Ha nnawaHeTo, pernameHTMpaHu ¢
HacTosAwmTe O6LWKM ycnoemsa n MHCTpyKuMuTe 3a NnpuemMaHe Ha nrallaHus C NaTeXHU u npegnnaTeHn
KapTu.
1.15. HenpaBomepHa TpaHCakuusa WUnuM TpaHCaKuus, U3BbpLUeHa Npu YCcroBuaTa Ha ,uM3mamMa“ —
TpaHcakuus, cb3HaTeNHO (NpeaHaMepeHO0) M3BBbPLLEHA C KapTa UMW KapTOBU AaHHWU, NpuaoduTn no
He3aKOHEeH HauuH (M3rybeHa, oTkpagHaTa, nonyyeHa Ha 6asaTa Ha panwmemu SOKYMEHTM 1 Ap.), KakTo
u ¢ hanwmnduumpaHa unu nognpaseHa kapTa, Unv ¢ NPUCBOEHU KapToBU AaHHW. TakaBa TpaHcakuus
€ HanpaBeHa 0e3 3HaHWEeTO U CbINacneTo Ha ONPaBOMOLLIEHUSA NON3BaTes Ha kapTaTta U 6e3 HeroBoTo
paspelleHne, KaTo NoCNeaHUAT 0TKasBa Aa NpusHae pas3xoamuTe, CBbp3aHu C Hes.
1.16. CmeTka — pasnnawiatenHa cmeTka B 6bnrapckvM nesose unu eBpo, BogeHa ot baHkata Ha
umeTo Ha KnveHTa n nocoveHa B CbOTBETHUS [JoroBop 3a 06cnyxBaHe Ha pasnnalaHuns C nnaTexHu
W npegnnaTeHyn KapTu Ha peanHo TepMuHanHo yctponctso NOC/ unu 4pes MHTepHeT (BUpPTyanHo
TepMmuHanHo yctporctso N10C), nognucaH ¢ KnueHTa.
1.16.1. MNo nocoyeHaTa cMmeTka baHkaTa ocueToBOAsIBa NpUeTUTE NalaHns ¢ NnaTexHu u
npegnnaTeHn KapTn Ha pearnHo 1 BUPTyanHo TepMuHanHo yctponcteo MOC.
1.16.2. Camo 3a BupTyarnHo TepmuHanHo yctporcteo NOC, BanyTaTa Ha cMeTkaTa MoXe Aa
Obde ¥ B WATCKM Jonapu caMo OTHOCHO OCHETOBOOSABAHETO Ha MpueTuTe nnawaHust ¢
nnaTexHn 1 npeannaTeHn KapTu.
1.16.3. MpaBaTa 1 3agbiMKEHNSITA HA CTPaHNTE BbB BPb3Ka C OTKPMBAHETO M 06CNy>KBaHETO
Ha cmeTkaTta ce ypexagaT ot Obwute ycrnosBus Ha baHkaTta 3a oTkpuBaHe, obcnyxBaHe U
3aKpuBaHe Ha ©0aHKOBM CMETKM Ha IOpUAMYECKUM nvua WM edHONMWYHM TbproBuM U 3a
npegocTaBsiHe Ha NNaTeXHU yCrnyru.
1.16.4. NopabpxaHETO Ha cMeTkaTa OT cTpaHa Ha KnueHTa e 3aabMmKUTENHO ycroBue 3a
U3NbrHEHWe Ha 3a4bimkeHuaTa Ha baHkaTta no gorosopa 3a TepMuHarnHo yctponctso MNOC u
HacToswmTe OO ycnoBus.
1.16.5. KnneHTbT e gNbXeH Ja ocurypu cpencraea no cMeTkaTa, 3a Aa 3annawa Ha baHkaTta
BCUYKUN TaKCWU, KOMUCUOHW N OPYrK pa3HOCKM NO OTKPUBAHETO M NOAABbPXKAHETO Ha CMeTKaTa,
KaKTO M Te3un, Bb3HMKHANM BbB Bpb3ka 06paboTka Ha ocnopeHu nnallaHua B CbOTBETCTBME
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C nognucaHusa gorosop, Hactoawmte O6um ycnosusa n TapudaTa 3a TakCUTe U KOMUCUOHUTE
Ha ,YHuKpegut bByn6ank® ALl 3a topyanyeckun nuua n egHONMYHN TbProBUM.
1.16.6. KnueHTsT npegocTtaes Ha baHkaTa, no peda Ha gupekTHua 0ebwut, npaso Aa cvbupa
cnyxebHO B3eMaHuaTa CuM OT cMeTKaTta, a Npu HeAoCTaTbyHO CPeacTBa Mo Hes — OT Apyrn
CMeTKW, YmnTo TUTynap e KnuentbT. B cnyyan, ye cmeTkaTa e B pasnuyHa Banyta oT
BanyTaTa Ha 3agb/keHueTo Ha KnneHTa kbM baHkaTa, nocnegHaTa cbbupa B3eMaHeTo cu
OT Ta3u cmeTka Ha 6asa oduumanHusa obMeHeH Kypc Ha baHkaTa B geHsl Ha onepauusaTa.
1.17. TpaHcakuma ,lMoKynka Ha BHOCKM” — TpaHcakuus, npu KoOATO KOHTpareHT Ha KnmeHta —
OonpaBOMOLLIEH NON3BaTeN Ha NnaTexHa kapTa, u3gageHa ot baHkaTa, npasu NOKynka Ha usnnawlaHe,
KaTo pa3Ccpo4BaHETO Ha MECEYHUTE MoracuTenHn BHOCKA Ce M3BbpLUBA MOCPEACTBOM TEPMUHAITHO
yctponcteo MOC npu KnunenTa, npegoctaBeHo/obcnyxeaHo oT baHkata. To3u Tun TpaHcakuus e
npunoxuma camo 3a gonyctummte OT baHkata nokynku npu ogobpeHu oT baHkata KNUeHTn u ¢
opobpeHun ot baHkaTa 6paHaoBe 1 BUOOBE NNaTEXHW KapTu.

2. O6wM nonoxeHus

2.1. baHkaTa He e cTpaHa B NpaBOOTHOLEeHMATa Mexay KnveHTa v HeroBuTe KNMeHTU, OTHacaLWm ce Ao
ocCbllecTBABaHaTa OT HEro AEMHOCT Mo npeararaHe Ha CTOKMU U/WNu YCNyru, TSXHOTO Ka4yeCcTBOTO u/unu
KOMNM4YecTBO, CPOKOBETE 3a AOCTaBKa/U3MbIHEHUE U Op.

2.2. baHkaTa M3nbnHABa ponsTa Ha MnaTeXxeH NocpedHuK B OCbLIECTBABaAHETO Ha 6e3Hanu4HoTO
KapToBO MaljaHe Ha TepMuHanHo yctporctso MNOC (peanHo unm BUpTyarnHo).

2.3. baHkaTta npegocTtaBsi Ha KNMEHTUTE C peariHo W/unu BUMPTyarnHo TepMmuHanHo yctponcteo MOC
N3BrieYEHNe CbIMacHO YCTAaHOBEHWTE 3aKOHOBU U3WNCKBAHWSA, KAKTO M M3roTesi cneumanmaupanun MNOoC
CrpaBKkM crneq nouckeBaHe WM 3annaliaHe Ha AbIMKUMUTE TakCW cbrnacHo Tapudparta 3a TakcuTe u
KOMUCHoHUTE Ha ,YHUKpeanT bynbaHk* ALl 3a topngnyecku nuua u egHoNMYHU TbProBLM.

2.4. [1eeTe cTpaHu ce 3agbikaBaT B3aUMHO Aa CUM CbTPYAHMYAT NPU OCbHLUECTBSABAHETO HA BCUYKU
OenHoCTN, CBbp3aHu € NnallaHuaTa ¢ kapTu, onucanu B T. 1.8, B paMkuTe Ha npegMeTa Ha goroesopa
3a TepMuHanHo yctponcteo MNOC, kaTo:

2.4.1. baHkaTa ce 3agbmkaBa B CbOTBETCTBME C HOPMATMBHO YCTaHOBEHOTO [a OCYETOBOAsBa MO
cmeTkaTa Ha KnueHTa BCUYKM HapedeHW B Heroea nonsa nnawaHusa Ha CTOKU UMW YCNYru C KapTtw,
onucaHu B T.1.8, KOMTO ca N3BBbPLUEHN B CLOTBETCTBME C VIHCTpYKUUUTE 32 NpMeMaHe Ha nnawaHus ¢
nnaTtexHu 1 npegnnaTeHn kapTu;

2.4.2. Cbc 3aBepsABaHETO Ha cMeTKaTa Ha KnveHTa ¢ BCAKo HapedeHo Ypes nraTexHa u npeannareHa
KapTa nnailaHe, 3agb/pkeHneTo Ha baHkaTa, npeameT Ha gorosopa 3a TepMuHanHo yctporicteo MOC,
ce noracsBa.

2.5. KnneHTHT Npegnara Ha CBoUTE KNWEHTU nnawjaHe ¢ kapTu, onucaHun B T. 1.8, cbrnacHo gorosopa
3a TepMmuHanHo yctpowncteo MOC, B cbOTBETCTBUE C M3UCKBaHMATA 3a obpaboTka Ha nnalwlaHusTa,
nocovyeHn B WHCTpykumMuMTe 3a npvemaHe Ha MnawaHusa C nnaTexHu W npeannaTteHn Kaptyu u
HacToswmTe O6LwmM ycnosus.

2.6. KnmeHTbT npuema npaBoMepHU nnaliaHms ¢ 6aHKOBY KapTu, HOCELLM TbProBCKU Mapku Ha Visa,
Mastercard, Maestro, ,bBOPUKA* Al u gpyru kapTu, cbrnacHo T.1.8. KnMeHTbT, KONTO B3eMa pelueHue
0a He npuemMa BCUYKM KapTy U Opyrv NNaTeXxHW MHCTPYMEHTU Ha JafeHa nnaTexHa kapToBa Cxema,
yBeAOMsBa MOTPEOUTENUTE $CHO WM €OHO3HAYHO MO CbLOTO BPEME, MO KOeTo MHGopmMpa
noTpebutenute 3a NpUeMaHeTo Ha APYrU KapTu U NNaTeXHW MHCTPYMEHTM Ha nnatexHara kapToBa
cxema. Tasn uHdopmaums ce manara Ha BMOHO MACTO Ha BXOAa Ha TbProBCKOTO MOMeLLeHne U Ha
Kacara.

2.7. MpepgnaraHute ot baHkaTa LEHOBM YCNOBMKS Ce OMNOBECTABAT pasferieHo no 6paHaoBe NnaTexHu
W npegnnateHn KapTu, cbrnacHo T. 1.8 n ce npunarat 3a BCUYKM TUMOBE KapTu, nocoyeHun B T. 1.10.
2.8. B cniyyan, ye cnep cknoyBaHETO Ha 4oroBopa 3a TepMuHanHo ycrporicteo MOC, baHkaTta ogobpum
HOB OpaHpg nnaTtexHu W npegnnaTeHyu KapTu, KOUMTO MoraT da 6baarT npMeMaHu KaTo nraTexeH
WHCTPYMEHT 3a OCbLUeCTBABaHe Ha Oe3HanuyHo nnawaHe Ha TepMuHanHo yctponcteo MNOC, u He e
nognucaH aHekc ¢ KnneHta OTHOCHO AbipkMmarta Takca 3a obcrnykBaHe Ha TbproBel, 3a HoBust 6paHa
kapTu, KnmeHTbT abmkn Ha baHkaTa Takca 3a obcnyxBaHe Ha TbproBew, onpeaerneHa 3a HoBusa 6paHz
KapTu B genctBaliata Tapuda 3a TakcuTe U KOMUCUOoHUTe Ha ,YHUKpeauT bynbank” Al 3a opuaudeckum
nvua v eAHOMUYHN ThProBLW.
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2.9. MNpu n3sbpLUBaHe Ha TpaHcakuus llokynka Ha BHOCKK”, KNMEHTBLT € ANbXeH npeaBaputenHo aa
yBEeOOMWU OMpaBOMOLLIEHUSA MON3BaTeNn Ha KapTaTta 3a CPOKOBETE W YCIOBMATA 3a pascpoyBaHe Ha
KOHKpeTHaTa nokynka. KnmeHTbT He e cTpaHa 1 He HOCK OTTOBOPHOCT MO KPeAUTHOTO NPaBOOTHOLLEHNE
MEeXAy KpeauTopa 1 onpaBoMOLLEHMS NON3BaTeN Ha KapTaTta, CBbp3aHOo C U3NnallaHeTo Ha BHOCKUTE.
2.10. KnueHTbT yBegomsiBa nucmeHo baHkaTa, B crnyyan 4ye He >xernae [a M3BbpLUBA TpaHCaKLMK
,ITOKynKa Ha BHOCKMN” Ha NpeAoCcTaBeHOTO My OT baHkaTa TepmuHanHo yctponcteo MOC.

3. OcnopeHu nnawaHus

3.1. MNpwn cbMHeHnst Ha baHkaTa, npu nonyyYaBaHe Ha UHopmaumst ot MKO mnnu ot opraHmTte Ha MBP,
unu gpyrn 6aHkM, 3a nNnawaHusa ¢ oTkpagHaTu, danwmen UNM HEPEAOBHU NNaTeXHW/ npeannaTeHu
KapTu unu n3sbpLUeHn 6e3 3HaHNEeTO U/unNu CbrnacueTo Ha ONpPaBOMOLLEHUS MON3BaTeN Ha KapTara,
BbaHkaTa uma npaBo ga nocetn KnveHta 6e3 npegynpexaeHue n ga npoesee pascrnefBaHe Ha MACTO,
kaTto KnveHTbT e AnbxXeH Aa CbAencTBa U Aa npegoctaBu nouckaHata My oT baHkata nHdopmauyus
OTHOCHO OCNOPEHUTE NraLlaHus.

3.2. Mpu nocnefBalwla peknamauusa Ha nnawiaHe c nnatexdHa/npegnnarteHa kapTa, pesynrtaTt oT
HecnasBaHe VHCTpykuunTe 3a paboTa C nnaTtexHu 1 npeannaTeHyu KapTv UM Heu3MnbilHEHWE Ha
3agbivkeHusaTa Ha KnveHTta, cbrnacHo HacTtosiwmute OBy ycnosusa n/unu gorosopa 3a TepMUHArHO
ycTtpowncTteo NMOC, nocnegHUAT oTroBaps ¢ MMYLLECTBOTO CUM A0 pa3mepa Ha peknamMuMpaHuTe cymu,
ObIDKMMM He3abaBHO Ha baHkaTa, cumTaHo OT gaTaTta Ha nonyvaBaHe Ha peknamauusaTa.

3.3. B npoueca Ha ycTaHOBsIBaHe Ha OCHOBAaTENHOCTTa Ha nonydvyeHata peknamaums baHkaTta ce
pbkoBoan oT OnepatuBHuTe npaBuna Ha MKO, pencrtBawoTto 3akoHogaTencrBo Ha Peny6nvka
Bbnrapua n nonyyeHata MHOpMaUUA OT KOMMETEHTHUTE AbPXABHU N MEXOYHAPOLHU MHCTUTYLMM,
kakTo n ot MKO.

3.4. [lo ycTaHOBsIBaHE OCHOBATENHOCTTA Ha peknamauuatra u/vnum CbMHEHUATa 3a HenpaBoOMepHa
ynoTpeba Ha nnaTtexHw/npeannaTteHu kaptu, baHkaTta nma npaBo ga 6nokupa cnyxebHo cmeTkaTa Ha
KnueHTa ¢ NbnHUS pa3mep Ha BCSIKO OCMOPEHO NrallaHe.

3.5. Tpn HEeBB3MOXHOCT OT cTpaHa Ha KnueHTa npu nocTbnuna peknamMauus a npegocTaBuv
OOKYMEHTW, yOOCTOBEpPSIBALLM OCHOBATENMHOCTTA Ha M3BbpLIeHaTa TpaHCakuus, y4YacTMeTo Ha
ONpPaBOMOLLEHWST MOM3BaTEN Ha KapTaTta U CblflacMeTo My C YCroBUsiTa Ha nnawaHeTo, KnueHTbT
oTopu3npa baHkaTa ga Bb3CTaHOBM CbOTBETHATa CymMa MO KapTaTta, C KoATo e Guna m3BbplueHa
TpaHcakuuata. Cneq Bb3cTaHOBsAIBaHe Ha cymaTa oT baHkaTta, KnueHTbT npuema mn ce cbrnacsiea, ye
BaHkaTa BMECTO HEro € U3nbfHWMa NapuyHo 3agbIDKEHME.

3.6. Npu xnnotesaTa Ha ocHoBaTenHa peknamaums no T. 3.3 unu Npy HeM3nbIIHEHVE Ha 3agblkeHnsATa
Ha KnveHTa cbrnacHo HactosiwmTe OOWM ycnoBus, AoroBopa 3a TepMuHanHo yctponcteo MOC u
NPUNOXNUMUTE KbM TAX UHCTPYKUMKM 3a NpyemMaHe Ha MnawaHusa ¢ nnaTexHu N NpeannaTteHn KapTu,
BaHkata gebutupa cnyxebHo bnoknpaHaTta cMeTka CbC CymaTta Ha OCHOBaTenHaTta peknamauus, 3a
koeTo KnneHTBbT 51 oBnacTaBa no cunaTa Ha HactoswmTe OOwum ycnosus. B cnyvait Ha HegocTur Ha
cpeactBa C Len u3BbpLIBaHe Ha crnyxebHo agebuTupaHe oT cTpaHa Ha baHkaTta, Bcaka efgHa
Bb3CTaHOBEHA CyMa OT CcTpaHa Ha baHkata dopmupa gbnr 3a KnueHta, KOWTo Abnr € He3abaBHO
N3MCKyeM OT MOMEHTa Ha Bb3HWKBAHETO My.

3.7. BaHkaTa He HOCM OTTOBOPHOCT 3a peknamMauum, CBbp3aHu CbC CPOKOBE 3a 4OCTaBKa M KA4eCTBO Ha
CTOKWTE M U3MbITHEHWE Ha YCNyruTe, NnpeanaraHy ot KnneHTta cbrnacHo OTrOBOPHOCTUTE Ha CTpaHuTe,
npeasuaeHn B O6wmnte ycnoeus 3a paboTa ¢ knNneHTn Ha KnveHTa, kakto u B cnydauTte, KoraTo
cOenkata Ce OKaxe HedeWCTBMTENHa nopagu KakeaTo u ga ouno npuyuHa, wunm KnueHtbT e oun
KpeouTupaH unm ce e onvtan ga obae kpeauTMpaH BbB Bpb3ka ¢ OMKTUBHA MOKYMNKa, U3Mamun e unm
ce e onuTtan ga mamamu baHkata, He3aBMCUMMO OT HauvMHa. B nocoyeHuTe criyyam puckeT U
OTroBOPHOCTTA Ce HOCAT OT KnneHTa.

3.8. o uckaHe Ha KnueHTa, baHkaTa MOXe Aa eckanupa KOHKpPeTeH Kasyc Nno OCMopeHo nnallaHe 3a
pasrnexgaHe oT He3aBucuMa ApbutpaxHa komucust Ha MKO, kaTo 3a uenta e Heobxogumo KnueHTtsT
0a [aje cbrracve M fa OCUrypu npeaBapuTenHO cpefcTtBa no cmeTkata obenyxeawa MOC
TepMuMHarna, NoKpMBaLLM CyMaTa Ha TpaHCakuMsiTa U CbOoTBETHaTa apbuTpaxkHa Takca Ha MKO.
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4. MNpaBa Ha BbaHkaTa

4.1. baHkaTa MMa npaBO Jda W3BbpLIBaA MNepuoanyHM uHcnekuum Ha KnueHta Ha agpecute Ha
M3BbpLUBaHE Ha TbProBcka AeMHOCT/MOMELLEHNATa, B KOUTO € UHCTanMpaHo TEPMUHANHO YyCTPONCTBO
MOC, kakTo 1 ga npoBepsiBa MHTEPHET CcTpaHuuaTta Ha KnueHTa.

4.2. baHkaTa vMa npaBO €4HOCTPAHHO Aa Hanara AOMbIHUTENHU U3UCKBaHWS UMK OrpaHuyeHuns no
OTHOLLEHME NMPMEeMaHETO Ha nnallaHus ¢ kaptu npu Knvexra.

4.3. MNpu cbMHeHusa Ha baHkaTa w/vnu npu nony4aesaHe Ha nHgopmaumsa ot MKO, opraHnte Ha MBP,
OAHC, gpyrv KOMMNETEHTHW ObpXaBHU W/WNWM MEXOYHApPOAHU WMHCTUTYUMn wn/vnm gpyrm 6aHkm 3a
nnawiaHusa ¢ oTkpagHaTty, danwmnem U/vnm HepeLoBHU NnaTtexHu/npeannaTeHn kaptu, baHkata uma
npaBo Aa 611oKMpa cymnTe Ha U3BbPLLEHUTE TPaHCaKLMK, Aa M3BbPLUX BHE3anHa npoBepka Ha KnneHTta
6e3 npegynpexaeHve 1 ga NpoBeae pascrnedBaHe Ha MSCTO, KakTo 1 ga bnokupa cnyxebHo cmeTkaTa
C MbITHUA pa3Mep Ha CyMUTE Ha Te3n nnawaHus. KnveHTsT e ANbXeH Aa CbAencTBa v Aa npeaocTasu
nouckaHata ot baHkaTta nHcopmaums.

4.4. baHkaTa He HOCWM OTrOBOPHOCT 3a 3arybu Ha KnueHTa OT HapegeHw nnawaHus B HeroBuTe
0BEKTU/MHTEPHET CTpaHMLa, KOMTO Ca OCbLIECTBEHM MNPV HapylaBaHe WM HecnasBaHe Ha
n3nckBaHuATa Ha VIHCTpyKuMUTe 3a NpMemMaHe Ha nnalaHus ¢ NnaTexHy n NnpeannaTteHun kapTu.

4.5. baHkaTa MMa NpaBO da YABIKM CpOKa Ha 3aBepsiBaHe cmeTkaTa Ha KnueHTa, npeasuieH B
gorosopa 3a TepmuHanHo yctpomncteo OC, npy uHMUMMpPaAHO pascrneaBaHe Nopagu CbMHEHUS 3a
HapegeHo nnawadHe ¢ danwvsa, HeBanuaHa u/vnv HepegoBHA NaTexHa/npegnnareHa kapta unu
OCbLLECTBEHO ©€3 3HaHMETO W/UNKU CbIMacneTo Ha OMPaBOMOLLEHUS MON3BaTen 4O yCTaHOBsIBaHE
npaBOMEpHOCTTa Ha HapeaeHOoTo nnallaHe, Ho He noBeYye oT 15 (neTHageceT) paboTHNM AHKM OT AaTaTa,
Ha KOATO MH(popMauusTa 3a UHMLMUPAHE Ha pa3credBaHETO Ha NnalaHeTo e nocTbnuna B baHkara.
3a ToBa ygob/kaBaHe Ha cpoka Ha 3aBepka baHkaTa e anbxHa HagnexHo Aa ysegomu KnueHta B
TPUOHEBEH CPOK OT AaTaTta Ha MHUUMMpaHe Ha pascneaBaHeTo, 6e3 ga My Abiku nyuxeu 3a 3abaBsa
n/vnn gpyra cpopma Ha obesBpeaa He3aBUCUMO OT U3Xo4a Ha pascrneaBaHeTo.

4.6. baHkaTa nma NpaBoO Aa OTKaXe a OCYeTOBOAM HapedeHO nnawiaHe no T. 4.4 no cMeTkaTta Ha
KnueHTa npu nonyyeHo NoTBbpXAeHWe cbrnacHo npasunata Ha MKO unu ot 6aHkaTa-usgaTten Ha
KapTaTta, Ye TO € HenpaBOMEPHO HapexdaHe 3a nnalaHe ¢ danwunea, HeBanvaHa u/unu HepegosHa
nnatexHa/npegnnateHa kapta WM ocblecTBeHO 6e3 3HaHMeTo u/unm  Ccbrnacueto Ha
ONpPaBOMOLLEHWsT NMOMN3BaTEN Ha KapTaTta, KakTo M Npy HecnasBaHe Ha KOeTo M [a e OT yCloBuATa B
HacToswmTe O6LwK ycroBms unu VIHCTpyKUUM 3a MpMemMaHe Ha nrallaHus ¢ NnaTexHu u npegnnaTeHn
KapTu oT cTpaHa Ha KnueHTa. baHkaTta He HOCK OTTOBOPHOCT, NPOM3TMYalla oT onepaunm ¢ HeBanuaHa,
dhanwmBa unu HepegoBHa KapTa, KAakKTO M ocbliecTBEHM 6e3 3HaHWETO W/WnM cbrnacueTo Ha
ONpaBOMOLLEHNsT Mon3BaTen Ha kapTaTa. baHkaTa e gnbxHa ga mHdopmupa KnueHTta 3a Bcsiko
HapegeHo HenMpaBOMEPHO MriallaHe Mo CMUCHhNA Ha Tasun anvHes, KoeTo HAMa Aa 6bae 0CYEeTOBOAEHO
no cMeTKaTta My 1 NpuMYMHUTE 3a TOBa B NETAHEBEH CPOK OT B3EMAHETO Ha peLleHneTo 3a ToBa.

4.7. lpun ycTtaHoBsiBaHe OT cTpaHa Ha baHkaTta, 4e HapegeHoTo npu KnueHTta nnawjaHe, ¢ KOeTo e
3aBepeHa cmeTkaTa My, € Bb3 OCHOBa Ha dhaniunea, HeBanvaHa u/vnv HepegoBHa KapTa, Unm B cny4an,
Ye kapTaTa e npeficTaBeHa 3a nnawaHe OT Nnuue, pa3nNUyHo OT OMNpPaBOMOLLEHMS W nonssaTten,
KnueHtsT € HactoswmTte O6GWM ycnoBus npegoctaBs Ha baHkata M3pMYHOTO NpaBo ga 3adbimku
cMeTKaTa My, KaTo CTOpHMPa rPELLHOTO 3aBEPEHME M T0 OTHECE MO CMeTKaTa Ha NoTbpreBLLaTa cTpaHa.
PuckbT OT nnawlaHus ¢ panmem, HeBanuMaHM UWunm HepeaoBHM NNATEXHU KapTy, KAKTO U B Criy4am Ha
HapedeHo nnawaHe C kaptarta OT fvue, pa3fu4yHO OT ONPaBOMOLLEHWS W nonssaTten, € M3usano 3a
cmeTka Ha KnueHTa.

4.8. KnMeHTbT JaBa CBOETO M3pWMYHO M Ge3ycrnoBHO cbrnacue baHkaTta ga u3non3Ba BcsikakBa
VH(OpPMaumMsi Ha enekTPOHEH, XapTueH unu Apyr Hocuten, nonydeHa ot MKO, komneTeHTHUTe
ObpPXaBHU MM MexgyHapogHuu  wmHetuTyuun, ,BOPUKA®  All, npaBoOxpaHUTEnHUTE U
npaBopasgaBaTenHMTe opraHy, CBbp3aHa C NnallaHnsaTa ¢ NnaTexHn KapTy Npes NpegocTaBeHnTe My
TepMmuHanHu yctpownctea MOC, kato BanvageH M obBbp3Baly ro [okasaTencTBeH Marepuarn, B
YAOCTOBEPEHNE Ha KOHCTaTMpaHW HapyLleHUs Npu Hero, KaTo OCHOBaHWe 3a npegsBsBaHe Ha UckaHe
3a WH(opmaumMss MM 3a Bb3CTaHOBSABaHe Ha Bpeaw, MpeTbprneHn oT baHkata BbB Bpb3ka C
N3NbIHEHNETO Ha HacTosawmuTe O6LWM ycnoBus.

4.9. Mpu nony4eHun curHanu 3a HegobpoCbLBECTHU NPAKTUKN OT cTpaHa Ha KnneHTta, baHkaTa numa npaso
Aa 6nokupa cnyxebHo Mo cmeTkata Ha KnveHTa cymata Ha npuetute nnawaHusa  c
nnatexHu/npegnnaTeHy KapTu npes npegoctaBeHnTe Ha KnueHTa TepmuHanHu yctpowctea MNOC 3a
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nocnegHute 120 gHu ¢ ornen obesnevaBaHe yaoOBMNeTBOPSBaHETO Ha (QUHAHCOBUTE MpeTeHuun Ha
OnpaBOMOLLIEHMTE MON3BaTENM Ha KapTa, NPETLPNENN LLETU B pe3ynTaTt Ha Te3un NpakTUKN.

4.10. KNnMeHTBLT HOCK MbJTHA MMYLLIECTBEHA OTrOBOPHOCT M He3abaBHO Bb3CcTaHOBsABA Ha baHkaTa npwu
MbPBO MOUCKBaHE BCUYKM NpeTbprieHn oT baHkaTa Bpeam 3a cymaTta Ha HanoxeHu Ha baHkaTta caHkuum
OT CTpaHa Ha KOMMETEHTHN AbPXaBHU U MEXAYHAPOAHU UHCTUTYL MK n/mnn MKO, BbB Bpb3ka U/munuv no
NnoBo4 Hecna3BaHeTO OT cTpaHa Ha KnueHTa Ha pasnopenbuTe Ha [OroBopa 3a TEpPMUHArHOo
ycTpowncTso NMNOC, HacTosAwmTe O6Wm yenosusi, IHCTpyKLMUTE 3@ MpMeEMaHe Ha nnallaHus C NaTeXxHn
WU npegnnaTteHyn KapTu, M Ha CbabpXalwuTe ce B TaAX npaBuna v craHaaptv Ha MKO, kakto u
Bb3CTaHOBsIBa Ha baHkaTa nbnHMA pasmep Ha yabpkaHutTe oT baHkaTa pas3xoau 3a U3BbpLUBaHeE Ha
3a4bIDKUTENEH OOAUT OT BBLHLUHM 3@ HES MHCTUTYLUK NO MOBOA HapylleHusiTa Ha KnueHTa, o6ekT Ha
CaHKLUMWOHUpaHe.

4.11. baHkaTta nma npaso cnyxebHo aa cbbepe oT cmeTkaTa Ha KnneHTa no pega Ha un. 21 ot Hapenba
Ne 3 Ha BHbB 3a ycnosuaTa 1 pega 3a oTKpMBaHe Ha NnaTeXxHn CMETKU, 3a U3MbJIHEHNE Ha NnaTexXHU
onepauun 1 3a U3Nor3BaHe Ha NnaTeXxXHn UHCTPYMEHTU, BCUYKM CBOM pasxodu U WEeTu, Nponstuyailm
MPSIKO UK HENPSIKO OT HEU3NMBbIHEHNETO Ha A4OroBopa 3a TepMuHanHo yctponcTtso MNOC n HecnassaHe
Ha HacTtosiwmuTe O6WM ycnoBuss M WHCTpyKUMMTE 3a MNpvemMaHe Ha nnawaHust C NnaTeXHu wu
npeannaTeHn KapTh OT cTpaHa Ha KnueHTa, 3a koeTo KnneHTbT gaBa CBOETO cbhrnacue.

4.12. baHkaTa n3BbpLUBa MOHUTOPUHI Ha exxemeceyvHa 6asa Ha KnueHTa ¢ Len u3BbpluBaHe Ha OLeHKa
Ha pucka Ha Tbproeeua. B cnyyaii ye KnmeHTbT Obae onpeneneH kato perynupaH Tbprosel/KnneHT ¢
BMCOK puck, BaHkaTa nma npaBo ga npeanpueme A4enNcTBUS U MepKM (orpaHn4aBaHe Ha Bb3MOXHOCTTA
3a npuemaHe Ha nnaTteXxHu KapTu Ha TepmuHanHo yctponcteo MOC, m3uckBaHe 3a (OMHAHCOBO
obesneveHne, egHOCTPaHHO MpekpaTsaBaHe Ha [JoroBopa C Len HamansiBaHe Ha pucka, 3a KOWUTO
yBegomsisa KnueHrta).

5. MpaBa Ha KnueHTa
5.1. KnneHTbT MMa npaBo Aa oTkaxe Aa npMemMe nnailaHe ¢ kapta B criyvyan Ha:

1) HeBanugHOCT Ha nnaTexHaTta KapTa;

2) HeBBb3MOXHOCT fa ce nonyyun noTBbpXAEeHUE 3a M3BbPLUBAHE HA ONepauusTa;

3) CbMHeHMEe OTHOCHO MPaBOMEPHOCTTA Ha onepauusaTa;

4) CbMHeHVe 3a HeUCTUHCKa UK nognpaseHa nnaTexHa/npeannareHa kapta — nUnca Ha HAKoW/n
OT 3a0bJDKUTENHUTE 3aLLMTHU eNEMEHTU BbPXY HESl — MpY NNaLaHusa Ha peanHo TePMUHAIHO
ycTpoucteo MOC;

5) HeycnewHo naeHtudmumpaHe (aBTeHTMKaLMS) Ha ONpaBoOMOLLEHNS Mon3BaTen Ha kapTaTa 3a
nnawiaHe Ha BUpTyanHo TepMmuHanHo yctporncteo MNOC;

6) HeBBb3MOXHOCT 3a aBTeHTMKaLMA Ha ONpPaBOMOLLIEHUS NON3BaTeN Ha KapTaTa 3a nnalwaHe Ha
BUpTyanHo TepmuHarnHo yctporctso [10C;

7) HecvoTBeTcTBME Ha nognuca BbPXY MMaTexHaTa KapTa C nognuca BbpXy OOKyMEHTa 3a
TpaHcakuusaTa Unu AOKYMEHTa 3a CaMOMMYHOCT MpU NnalaHWsg Ha peasniHo TepMUHaIHO
ycTtponcteo NOC, B cnydauTe korato BbpXy pasnuckaTa OT TepMuHana € HanuyHo norne 3a
noAannc Ha ONpPaBOMOLLIEHMS NON3BaTElT;

8) Otka3s oT cTpaHa Ha obpXaTens Ha kapTaTa ga NpeacTaBu JOKYMEHT, NOTBbPXKAaBall Heropata
CaMOJIMYHOCT B CriydyauTe Ha T. 7 MO-rope Ui Korato yCTaHOBW, Y€ HEeOMNpaBOMOLLEHO nuue
n3nonsea nraTexHarta KapTa;

9) lNo HapexpaaHe Ha baHkaTa.

5.2. KnneHTbT Mma npaBo fa nonydasa WHGOPMAaLMS OTHOCHO OCYETOBOAEHUTE W3BbPLUEHU
nnawiaHmMs C KapTu Mo HEroBuTe CMETKW, KaKTO M MHGOPMaUUsA 3a BCUYKM MMallaHusa B HErosute
TbProBCKM 0BEKTU/MHTEPHET CTpaHMLUa 3a NPeaxo4HW Nepuoaun.

5.3. KnneHTbT umMa npaBO ga W3rOTBM AM3alH Ha CbOOLIEHWETO, BuU3yanuaupalio ce Ha
KapToabpXaTensa cneg nonyvyaBaHe Ha OTopu3auus, PECneKTMBHO cnefd  OTXBbPMsHE Ha
TpaHcakuuaTa, Npu nNnawlaHe ¢ kapTa Ha BMPTyanHo TepMuHanHo yctporncTteo MOC.

5.4. KnneHTbT uMa nNpaBo Aa U3BbpLUBa aBTOMaTMYHa NpOBepKa 3a CbCTOSHMETO Ha TpaHcakuus Ha
BUPTYyarnHo TepMuHarnHo yctporcteo NMOC ypes nHtepderica 3a 4OCTbN HA MHTEPHET CTpaHuLuaTa Ha
KnueHTa go akuenTupalumsi n nnaTtexeH cbpBbp Ha ,BOPUKA® ALl unu ypes gonbrHUTENHA pbyHa
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npoBepka Ha TpaHCaKLuMsa Ype3 NpeaocTaBeHoTo yeb-6asmpaHo npunoxeHue 3a otganedeH 4OCTbN
no cuctemarta Ha ,BOPUKA*AL.

6. NpekpaTsiBaHe Ha AoroBopa 3a obcnyxBaHe Ha pa3nnawjaHuMA C NAaTeXHU U npeannarTeHu

KapTu Ha TepMUHanHo yctponcTteo NMOC

1) LoroBopbT MOXe Oa ce npekpaTu:

a. Mo B3anMHO cbrnacue Ha CTpaHUTe NPU U3MbITHEHNE Ha HacpeLHUTE 3aabiHKeHUsT Ha BCSAKa OT
TAX;

6. C egHoMece4yHo nUcMeHo npeamsBecTue oT KnueHTa, nanpateHo go baHkaTa, npu nvnca Ha
HapyLLeHne Ha Knay3ute Ha AoroBopa 1 npu YCNoBue, Ye HsaMa HeypeaeHU peknamauum nu opyru
crnopoBe Mexay cTpaHuTe. [lpekpaTsiBaHETO Ha [OroBopa HacTbMBa C M3TU4aHe cpoka Ha
Npean3BecTMeTo, HO camMo ako KnNueHTbT e ypeann M3usano BCUYKM ObIMKMMK Ha baHkaTa cymu BbB
Bpb3Ka 1U/Mnn no NoBod U3NbNIHEHNMETO Ha AOroBOpPa;

B. C oTnpaBsiHe Ha AByMece4HO npeauaBecTne oT baHkata oo KnuneHta;

r. [pu HapyliaBaHe Ha HAKOS OT Knay3uTe Ha AoroBopa unum HactosiwmuTe OOLmM ycrnoBus OT cTpaHa
Ha KnveHTa, baHkaTa MOXe fa npekpaTu egHOCTPaHHO JOroBopa C yBeaoMmeHue ¢ He3abaBHO
OencTBMe, cUMTaHo OT gaTtaTa My, uanpateHo 0o KnueHTta, kaTo nocrneaHusT ce 3adbrhkaBa Aa
obe3weTn baHkaTa 3a HaHeceHUTe 1 Bpeaun B MOCOYEHUS CPOK;

A. MNpn nonyyaBaHe Ha curHam 3a OEWHOCT, KOATO € He3aKOHHa, HenpaBOMepHa, M3MaMHa,
ypOHBaLla npectuxka Ha baHkaTta u/unu Ha mexayHapoaHUTE KapTOBW OpraHM3aumm, Kakto 1 npu
npuemMaHe Ha KapToBW MnaLlaHns 3a CTOKU U/unn ycnyru, n3sbH n3bpoeHnTe B gorosopa, baHkarta
nma npaBo Aa npekpaTtu HesabaBHO OOroBOpPa;

e. C npekpaTsiBaHeTO Ha [OroBopa 3a CMeTKa, MO KOATO ce ocdeToBoAsiBaT nnailaHusTta ot
TepMuHanHoTo yctponctso NMOC;

X. B cnyyan, ye KnneHTLT He e cbrnaceH ¢ npeanaraHy ot baHkata npomeHu B HacTosilwumTte O6Lwm
ycrosust un/vnn TapudaTta Ha baHkata 3a TakCcMTe M KOMWCUOHWUTE 3a lopuanyecku nuua wu
€[HOJTMYHN TbProBUM, TON MMa NpaBo Aa NpekpaTu 4orosopa, Npeay NpoMeHUTe Aa Bns3aT B cuna.

2) 3a Havano Ha npeanM3BECTMETO Ce cYMTa JaTaTta Ha MofyYyaBaHeTo My OT CbOTBETHaTa cTpaHa no
porosopa. [Npean3BecTUETO Liie ce cunTa 3a gocTurHano go KnuenTa, korato e 6uno nanpareHo Ha
nocnegHus NOCOYEH OT HEro agpec, He3aBncUMO OT oTbenasBaHeTo B oGpaTHaTa pasnucka.

3) [lpu npekpatsiBaHe Ha goroBopa, baHkaTta ce 3agbimkaBa ga M3BBPLUM ObIDKAMUTE MO HEro
nnawliaHusa B nonsa Ha KnveHTa, Bb3HWKHANM Npeau MOMEHTAa Ha NpekpaTsaBaHeTo.

4) Bcu4ykn hMHAHCOBM 3a4bIMKEHMS U OTHOLLEHUS, OCTaHanu crnej npekparsBaHe Ha AeWCTBMETO Ha
J0roBopa, ce pellaBaTt cbobpasHO HEroBMTe pa3nopendu 40 OKOHYATENHOTO UM ypexaaHe.

5) Tlpu npekpaTtsiBaHe Ha gorosopa, KnneHTbT ce 3agbihkaBa He3abaBHO Oa BbpHE TEPMUHANHOTO
yctponcteo NMOC ¢ nognucBaHe Ha npuemo-npeAaBaTenieH NPOTOKOM, KakTo U He3abaBHO Oa
OTCTPaHU OT TbProBCKUS CU OOEKT OTNNYMTENHUTE 3HALM 3a NpUeMaHe Ha nnawanus ¢ kaptu. [MNpu
HeM3NbIIHEHWE Ha TOBa 3agblivkeHune, baHkaTa uma npaBo ga NoTbpcK NpaeaTa cu No cbaebeH
pea, KakTo v cryxebHo aa cbbepe 3aBefeHaTa B AbNroTpanHUTe MatepuanHi aktuem Ha baHkaTa,
C OTYUMTaHe Ha HopMaTa Ha amopTM3auus 3a nepuoda Ha ekcrnnoartauusTa, CTOMHOCT Ha
TepMuHanHoTo ycTponctso MNOC no oTkputa B baHkaTa nnatexHa cmeTka Ha KnveHTa no pefa Ha
un. 21 ot Hapep6a Ne 3 Ha BHB 3a ycnoBusita u pefa 3a OTKpUBaHe Ha MraTeXHW CMETKW, 3a
M3NbITHEHWE Ha MMATEeXHU Onepauun M 3a M3NOoN3BaHe Ha NNnaTteXHW WUHCTPYMEHTU, 3a KOeTOo
KnneHTbT gaBa CBOETO chriacume.

Pazpen Il. CNELMAITHU YCINIOBUSA 3A PEANTHO TEPMUHAITHO YCTPOMUCTBO NOC

1. 3agbmxeHusn Ha BaHkaTta

1.1. baHkaTta npegocTtaBsa Ha KnneHTa eaHO Unm HAKONKO TepMuHanHu yctpownctaea NOC 3a npuemaxe
Ha nnawaHua ¢ NNaTeXHW 1 npeannaTeHn kapTu. YcTponcTBaTa ca cobcTBeHOCT Ha baHkaTta u ce
npegoctaBaT Ha KnveHTa 3a Bb3Me3HO Nofn3BaHe 3a Cpoka Ha AencTBMe Ha 0roBopa 3a TepMUHANHO
ycTpowcTo [NOC ¢ npuemo-npegaBateneH NpoToKos.
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1.2. baHkaTa npegoctaBs Ha KnueHTa, KOMTO npuvemMa ¢ NOANUCBAHETO Ha 4OroBopa 3a TEPMUHANHO
ycTpowcTso N0OC:

1) WHCTpykuusa 3a npuemMaHe Ha nnawaHus ¢ nnaTexHu WM npegnnaTteHyn KapTu Ha pearnHo
TepmuHanHo yctponcteo [1OC wn, B 3aBUCUMMOCT OT nNpegmMeTa Ha [OENHOCT wn
PYHKLUMOHAMNHOCTUTE Ha TEPMMUHANMHOTO YCTPOWCTBO: AOMNbMHEHMATA KbM Hesl, HCTpykuma 3a
npMemMaHe Ha nnawaHWss C NnaTexHu W npeannarteHyn KapTu Ha peanHo TepMMHAIHO
yctponrictBo mPOS Cashier, UVHCTpykuusa 3a npuemaHe Ha nnawaHust C MNIaTeXHU U
npeannaTteHun KapTy Ha peanHo TepMmnHanHo yctponcteso mPOS Smart.

2) OTnMuuTenHn 3HauM W peknaMHuM Martepuanu, nokasBallyM S$SICHO, 4Ye B TbProBCKUS
obekT/nomelteHnsTa Ha KnueHTta ce npuemar nnawaHus ¢ NAaTtexHW U NpeannaTteHn KapTu,
onvcaHn B 7. 1.8.

1.3. BaHkata ce 3agbmkaBa ga npegocTaBu B TbpProBckus obekT/momelleHneto Ha KnwueHnTa
TepMmuHanHo/u yctporicteo/a NMOC, kakTo n HeobxoaumaTa UHopMaLns U JOKYMEHTU 3a 0By4eHneTo
Ha cnyxutenuTte Ha KnveHTa, onpeaeneHu 3a paboTta ¢ Hero/Tax.

1.4. baHkaTa ce 3agbikaBa Aa NpeaocTaBy TEPMUHANHOTO/UTE YCTPOUCTBO/a B TbProBCkus/Te 00ekT/n
/nomelleHusaTa Ha KnueHTa B crieHNTE CPOKOBE:

1) He no-kbCHO OT 5-ua paboTeH OeH, cuMTaHO OT LEeHs Ha NoAnvMcBaHe Ha [OoroBopa 3a
TepMmuHanHo yctporictso NOC oT gBeTe cTpaHu, 3a Teputopusita Ha Codus-rpag;

2) He no-kbcHO OT 8-msi paboTeH OeH, CYNTAHO OT AEHs Ha MoAnucBaHe Ha Jdorosopa 3a
TepmmHanHo yctporcteo MNMOC oT gBeTe CTpaHK, 3a BCUYKM OCTaHanu HaceneHu Mecta Ha
TeputopusaTa Ha Penybnuka benrapus.

1.5. baHkaTta ocurypsisa GPRS-kapTu (3a npeHoc Ha AaHHK) Ha KnneHTa, ako Ton He npeaocTaBsy CBOS
GPRS.

1.6. baHkaTa noema 3aJbiHKEHMETO Aa opraHv3upa CepBU3HOTO OBGCNy)XBaHe Ha TEpPMMHAINHOTO
YCTPOWCTBO.

1.7. BaHkaTa ce 3agbimkaBa ga npesexaa no cMmeTka Ha KnveHTa cymuTe Ha M3BbpLUEHNUTE NnallaHus
C nnaTexHu 1 npegnnaTeHn kapTu Npu ycnoesuaTa U pega, NpeasuaeHn B JOroBopa 3a TePMUHANHO
yctponcteo MOC, HactoawmTte O6wm ycnoeuss n B MIHCTpyKuMATa 3a npvemMaHe Ha nnawaHus C
nnaTeXxHu U NpeanniaTeHn KapTu Ha peanHo TepMuHanHo yctponctseo MOC.

1.8. baHkaTa ce 3agbinkaBa Aa npegocTaBsa Ha KnveHTa, Npy MOMCKBaHe OT NocneHus, cnpaBka 3a
npueTuTe NnallaH1s B HEroBute o6ekTu/nomeLLeHms 3a NpeaxoaHn Nepuoam.

1.9. baHkaTa ce 3aAbl/PKkaBa CBOEBpPeMeHHO fa aktyanumsmpa WHCTpykuuuTe 3a npuvemaHe Ha
nnawiaHMa ¢ nnaTtexHu W npegnnaTeHn KapTu Ha peanHo TepmuHanHo yctpowncteo [10C B
CbOTBETCTBUE C U3MEHEHUETO Ha MpaBwunaTta M TexHomnorusTa 3a obcnyxsaHe OT cTpaHa Ha MKO,
KakTo M Npu MNpoMeHM B ObMArapckoTo 3akoHOAATErNCcTBO, 3acsarawiy npegMeTa Ha JoroBopa 3a
TepMuHanHo yctponcteo OC un Hactoswmte O6WM ycnoBusl, Kato yBeAOMW MUCMEHO 3a ToBa
KnueHTa.

1.10. baHkaTa ce 3agbimkaBa ga ocurypu 24 vaca, 7 gHu ceaMmyHo pabota Ha OTopu3auMoHHKSA
LEHTDBP.

1.11. BaHkaTta ce 3agbikasa ga nHgopmupa KnunenTa:

1) 3a BCAKO NOCTLNWUMAO OCMOPEHO MNnalaHe, NPUYMHUTE 3a OCMNOpPBaHe, KakTo U NocrneasaloTo
pasBuTUE Ha Criyyas;

2) 3a Bcdka TpaHcakuus B HeroB obekT, obsdBeHa 3a 3noynoTtpeba oT GaHkaTa-u3gaten Ha
nnaTtexHara/npegnnarteHara KkapTa;

3) 3a Bcekum cryyam Ha curHanuM 3a HapyweHus npu obpaboTkata Ha TpaHcakuum C
nnatexHu/npegnnateHn KapTu.

1.12. baHkaTa ce 3agbikaBa [a M3MbIIHABA CBOEBPEMEHHO M TOYHO NMpeaBUAEHUTE i B JOrOBOpa 3a
TepMuHarnHo yctporctso NMOC n HacToswmuTe O6LWM YyCNOBUSA 3a4bIHKEHMS.

2. 3agbnmxkeHusa Ha KnueHTa

2.1. KnueHTbT ce 3aabimkaBa fa He M3UCKBA W/MMK M3MNOoM3Ba nnatexHuTe/npeannaTteHuTe KapTu 3a
Lenu, pasnnyHun oT NpeaBugeHnTe B JOroBopa 3a repmmnHanHo ycrtponcteo MNOC u HacToswmTte O0wm
yCINOBUS.
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2.2. KnueHTbT ce 3agbmkaBa fa umHdopmupa baHkata 3a HeobXxooMMOCTTa OT MHCTPYKTaX Ha
HOBOHa3Ha4YeHW CRyXUTeNu, KakTo U da cbAencTBa Ha baHkaTa 3a npoBexgaHe Ha MepuoanyHo
obyyeHue Ha cnyxutenuTe B obekTa.

2.3. KnveHTbT ce 3agbmkaBa fda nNpedocTaByM Ha M Aa 3ano3Hae Crnyxutenute cu, obcnyxsalim
TepMmuHanHoTo yctponcTteo MOC, ¢ UHCTpykumMuMTe 3a npuemMaHe Ha TpaHCakuuMu C NnaTexHu u
npegnnaTteHun KapTu.

2.4. OTroBOpHOCTTa OT FPELUKM MPM MpMeMaHe Ha NnallaHus C NNaTeXHW M npegnnaTteHn kaptu B
pes3ynTaT Ha HEOPEXHOCT MM HEBHUMaHWE OT CTpaHa Ha oTopuanpaHuTe oT KnueHTta no cmucbna Ha
T. 23 nmua 3a paboTa C TEPMMHANHOTO YCTPOMCTBO WMAM Ha MpuMeMaHe Ha nnawaHusa ¢
nnatexHu/npegnnaTeHn KapTh oT cryxuTenn Ha KnueHTta, KoUTo He ca MpemMuHany MHCTPYKTax OT
BaHkaTa no cmucbna Ha T. 2.2, ce Hocu oT KnneHTa.

2.5. KnneHTbT ce 3agbmkaBa B MSCTOTO, KbAETO M3BbPLUBA CBOSATA AEWMHOCT, HEOBYCMUCIIEHO Aa
0603Ha4M Ypes kaksu NnaTeXXHU/NpeannaTteHn KapTyu MoraT a ce U3BbpLUBAT NrallaHus.

2.6. KnmeHTbT ce 3agbikaBa Aa npeaasa Ha baHkaTa pasnuckute oT TepMuHanHoTo yctporncteo MNOC
UNn Opyru AOKYMEHTU, yOOCTOBEPSIBALLM N3BBPLUEHUN NMaLlaHns C KapTu, onucaHu B T. 1.8, No nckaHe
Ha BaHkaTa M B NOCOYEH OT Hes CPOK BbB BpPb3ka C MOCTBMUMM OCMOPEHM NMallaHusa wunu npu
CbMHEHMS 3a NnallaHus ¢ OTKpagHaTy, daninem Unu HepegoBHU NNaTeXHU/NpeannaTeHn KapTu Unm
ocbLyecTBeHn 6e3 3HaHNETO /UMK CbIMAcMeTo Ha ONPaBOMOLLLEHNS NON3BaTEN Ha KapTarTa.

2.7. KnneHTbT ce 3agbimnkaBa Aa Bb3CTAHOBM MO cMeTkaTa, obcnyxsalla kapTaTa, 3annaTeHute ot
ONpaBOMOLLEHNsT NMON3BaTen Ha KapTaTta CyMmu, B Criyyal Ha HenpegocTaBsHe Ha MOPbYaHUTE CTOKU
n/vinn ycnyru, UM ako ca AOCTaBEHU/M3NMBIHEHWN C JIOLWO KayecTBO unm B npotmBopeyne ¢ Obwute
YCIOBUS Ha NOKyrkKaTa.

2.8. KnneHTbT ce 3agbipkaBa Aa Bb3CTAHOBSIBA CYMU, YaCTUYHO MU U3LAMNO, HA KMMEHTU NO MOBOL
NpeauLLHN NMOKYMKM Ha CTOKW/ yCryrn, 3a KOUTO KMMEHTUTE ca 3annaTunu C KapTu, €AWHCTBEHO C
KpeaouTHa ornepauusi No CbLUUTE KapTu, C KOUTO MbpPBOHaYanHo ca 6unu 3annarteHn cTokuTe/ycnyruTe.
2.9. KnneHTbT ce 3agbinkaBa ga npvemMa nnawjaHus ¢ nnaTexHu KapTu B MOMEHTa Ha un3nM4eckoTo
NPUCBCTBME Ha ONPaBOMOLLIEHMSI NON3BaTEN M NpegocTaBeHaTa My kapTta. [1pu npeacraBsHe Ha kapTa
OT OrnpaBoMOLLieHNA 1 nonasaTtesi, KNMeHTbT ce 3agbrkasa:

1) [da npoeepu BanMgHOCTTa Ha KapTata B CbOTBeTCTBME C WMHCTpykummTe 3a npuemaHe Ha
TpaHcakuun ¢ NnaTexHu 1 npegnnaTteHn KapTu;

2) [a ce yBepwu, Ye KapTaTa ce npeacTaBs IMYHO OT OMNPaABOMOLLEHMS A MON3BaTEr, KaTo MOXe
Aa 13ncka oT nocrnegHunsi NpeAcTaBsaHe Ha AOKYMEHT 3a CaMOJINMYHOCT;

3) [Ha nony4u otopmusaumsl B pearHo Bpeme OT baHkaTa-usgarten Ha nnatexHata/npegnnaTeHaTa
KapTa 3a BCsika TpaHCaKUusl 1 He pasfens cymarta Ha TpaHCakuusaTa C Len uU3BbpLiBaHe Ha
TpaHcakyuaTa 6e3 oTopusauus;

4) [a He pasgens cymaTa Ha efHa MOKynka Ha 4acTu ¢ uen msbsareaHe Ha orpaHudeHue,
noctaBeHun oT baHkaTa nnu 6aHkaTa-u3garTen Ha nnaTexHaTa/npegnnareHarta KapTa;

5) [a He noracsiBa CTapu 3agbilKEHMS HA ONPaBOMOLLEHWsI MOM3BaTeN Ha nraTexHaTa KapTa
ype3 nnawaHua C nnatexHa kapTa, a €AMHCTBEHO HanuMyHM KbM MOMEHTa Ha cpaenkaTa
nnawiaHnsi Ha CTOKW U YCIyIu;

6) [Mpu obpaboTka Ha NnaTexHa kapTa ¢ TEPMUHANHOTO YCTPOWCTBO Aa Chna3Ba TOYHO peda Ha
JencTBuaTa, onuMcaHn B WHCTpykuMMTe 3a npuvemaHe Ha TpaHCakuuM C MraTexXHUu U
npegnnaTeHun KapTu;

7) [Oa nonoxu MakcumarnHu ycunus 3a 3agbp)kaHe Ha HenpaBoOMEPHO MON3BaHU KapTu, KAaKTo 1 aa
npeanpveMe npeaBuaeHNTe 3a ToBa AEWCTBMS CbIMacHO WMHCTpyKuuute 3a npuvemMaHe Ha
TpaHCaKuuK ¢ NIaTEXHU 1 NPeannaTeHn KapTu.

2.10. KnueHTbT ce 3agbikaBa fa He paskpuBa nped TpeTu nuua MMeHaTa U HoMepaTta Ha
nnatexHuTe/npeannaTteHuTe KapTM Ha ONPaBOMOLLEH Mon3eBaTenl Ha eflekTPOHEH NnaTexeH
WHCTPYMEHT, CTaHanM My M3BECTHU BbB Bpb3ka C U3MbJIHEHMETO Ha [OroBopa 3a TepMMUHanHO
ycTtponcteo NOC u HacToawmTe OOWM ycnosus.

2.11. KnueHTBLT ce 3agbinkaBa 4a He NPOMEHS AaHHUTE BbPXY pasnuckuTte/bnaHknte ot obpaboTteHn
nnawaHma ¢ nnarexuHu/npegnnaTeHu KapTu creg KaTo  OMpaBOMOLLEHUS
nonseaten Ha NnatexHaTa/npegnnareHata kKapta €  Nomyyun  CBOETO  Konve  OT
pasnuckaTa/bnaHkara.

10
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2.12. KnneHTbT ce 3aabmkaBa Aa yBegomsisa baHkata no HagnexHust ped, B CPOK He No-KbCHO OT 7
OHW npeau:

1) TlpomsiHa Ha BNMCaHW OTHOCHO KnneHTa AaHHU B TbProBCKMS permcTbp kKbM AreHuusita
no BnuceaHuaTa unu B pernctep BYJICTAT;

2) TlpomsHa B cobcTBEHOCTTa BbPXY KanuTana unu npeacraenssawmnsa KnvenTa;

3) TllpomsiHa B MECTOMONOXEHMETO Ha ThProBCKNSl 0OEKT/NOMELLEHMETO.

B cnyyante no 1. 2.12, an. 2, baHkaTa uMa npaBo MO CBOS NpeLeHKa fa npekpatn ¢ ABYyMeCEeYHO
npeanssecTme foroeBopa 3a TepmuHando yctponcteo MOC.

2.13. KnmneHTbT ce 3aabikasa Aa He npyema nnailaHus ¢ nnatexHu/npegnnaTteHn kaptu B Nonsa Ha
OpYru TbProsuu.

2.14. KnneHTbT ce 3aabrkaBa [a He M3BbpLUBA NnallaHusa B CBOUTE O0BEKTU C KapTu, usgageHun Ha
HEeroBo uwme.

2.15. KnneHTBbT He MOXe Aa npuemMa nnawaHusa ¢ nnaTexHu/npeannaTteHn KapTu 3a CTOKU u/unu
YCNyrn, N3BbH Taka onpeaeneHnTe cbrnacHo npegmMeTa Ha goroeopa 3a tTepMuHanHo ycrponctseo NOC.
2.16. KnueHTbT ce 3agblihkaBa npu nNpueMaHe Ha nrawaHus ¢ ebutHu/npegnnarteHn U KpeguTHU
GaHkoBM KapTu, u3gageHn oT OaHkM cbCc cepjanuuwe B EBponenckusa cbo3 u EBponerickoto
WKOHOMMYECKO MPOCTPAHCTBO Aa He HauucrnsiBa OOMBIHUTENHM TakCU U KOMUCMOHWU KbM LIEHUTE Ha
CTOKUTE B MOMEHTA Ha MOKYMKa B 3aBUCMMOCT OT M30paHusa Ha4YuH Ha nnaljaHe — ¢ KapTa.

2.17. KnneHTBbT MOXe [a 3agbpXu NnaTexHa KapTa OT UMETO Ha n3gaTtensi B Criyvyan Ha:

1) HeBanmaHOCT Ha nnaTexHaTa KapTa;

2) HanpaBeHO n3BecTMe OTHOCHO M3rybGeHa unu oTkpagHaTa nnaTtexHa KapTa;

3) HecwvoTBeTCTBME Ha noanuca Ha nnaTtexHaTa kapTa C MoAanuMca BbpxXy pasnuckata oT
TepMmuHanHo yctpowncto MOC, B cnyyamte KoraTo BbpXy pasnuckata € Hanu4Ho none 3a
noanuc oT ornpaBoOMOLLLEHUS Non3BaTen;

4) V3nonsBaHe Ha nnaTexHaTta kapTa OT HEONPaBOMOLLEHO NuLe;

5) [pu nonyyaBaHe Ha HapexaaHe OT u3gaTens Aa 3a4bpXu CbOTBETHaTa NnaTexHa KapTa;

6) [lo HapexagaHe Ha baHkaTa.

2.18. KnueHTHLT ce 3aabkaBa a CbencTsa 3a UHCTanupaHeTo Ha TepMuHanHoTo ycTpoincteo NOC
W 0a He NpoMeHst 6e3 3HaAHMETO U cbrnacmeTo Ha baHkaTa HEroBOTO MECTOMOMOXEHNE.

2.19. KnueHTbT ce 3adbikaBa [a cnasBa TexXHUYecKUTe WU3UCKBaHWUSA 3a ekcnnoatauus Ha
€NeKTPOHHOTO TepMuHanHo yctponcTteo NOC n ga ysegomu HesabaBHO baHkaTa 3a Bb3HMKHaNu
TEXHUYECKN HEU3NPaBHOCTMU.

2.20. KnneHTBbT ce 3agbipkaBa fa ce rpwxky 3a TepmuHanHoto yctponctBo OC kato gobbp
CTOMaHWH W crnep npekpaTsaBaHETO Ha AOroBopa 3a TepMuHanHo yctporicteo NOC ga ro BbpHe Ha
BaHkaTta B [06po CbCTOSIHME, B CHLOTBETCTBME C HOpManHarta amopTtm3auus 3a nepuvoga Ha
n3non3saHeTo.

2.21. Bcuukm pasxoou 3a peMOHT Ha TepMmumHanHoto ycTtponctso [1OC, nopagu HenpasunHa
eKkcnnoaTaumnsa Unu HerpuxIMBO CbXxpaHeHue, Unu nNpu oTkpagsaHeTo My ca 3a cmeTka Ha KnveHTa.
PasvepbT Ha weTtute ce onpegend oT baHkata Mo CTOMHOCT Ha oboOpyaBaHeToO, 3aBedeHa B
ObAroTpanHUTE MartepuanHu aktuen Ha baHkaTa, ¢ OTYMTaHe Ha HopMaTa Ha amopTu3auusa 3a
nepvoaa Ha ekcnroatauusra.

2.22. KomyHuKauMOHHUTE pa3xoau Mo ekcnroaTauudta Ha TepMmuHanHoTo yctpouncto 1OC ca 3a
cMmeTka Ha KnuneHTa.

2.23. KnueHTHT e ANbXeH Aa ocurypsiBa CamoCTOSTENHO U CBOEBPEMEHHO KOHCYMaTUBUTE, KakTo U
BCUYKM YCrOBUS, HeobxooMmy 3a HopManHaTta pabota Ha TepMmuHanHute yctpouctBa NMOC 6e3
npekbCBaHe.

2.24. Tlpu novckBaHe OT cTpaHa Ha BaHkaTta, KnneHTbT e AnbxeH Aa npegocraBsa Heobxoaumara
WHdopMaLMs, NPSKO UM HEMPSIKO CBbp3aHa ¢ 0O6paboTeHu nnawaHus ¢ nnaTexHw/npeannaTeHu
KapTu.

2.25. Tlpu HeusmbNHEHME Ha KOeTO U Aa € OT ropensbpoeHnTe 3agbikeHns Ha KnveHTa, puckeT m
OTrOBOPHOCTTA 3a M3BbPLLUEHUTE MaTEeXHM onepaunm octaBaT 3a cmeTka Ha KnveHTa, kato baHkaTta
ce ocBOOOXOaBa OT 3afbJPKEHVMETO CU [da 3aBepu cMeTkaTa My C HepaspelleHaTa MIM HETOYHO
U3nbrHeHa onepaums.

11
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2.26. KnveHTbT ce 3agbimkaBa fOa CbxpaHsiBa pasnuckute OT npueTuTe nnawaHus ¢
nnaTtexHu/npegnnarteHn kapTu, onucaxu B T. 1.8, 3a cpok oT 13 (TpuHageceT) Mecela OT gatata Ha
nnaijaHeTo.

Pasaen Ill. CMELUXAITHU YCNOBUA 3A NPUEMAHE HA NINALWLAHUA BE3 ®U3UYECKO
NMPUCBHCTBUE HA NIATEXHU KAPTU HA PEAITHO TEPMUHAITIHO YCTPOUCTBO NOC
(YCNYT'A MAIL ORDER)

1. O6wWM nonoxeHnsa

1.1. Tosn pasgen ypexga B3auMOOTHOLWEHuATa Mexay badkata u KnveHTa, Bb3HUMKBaALM npu
nNpueMaHeTo Ha MnnallaHusa Ha peanHo TepMuHanHo yctporncteo [NOC 6e3 duanyeckata HanNMYHOCT Ha
nnatexHu kapTu, ypes pyHkumoHanHoct KEY ENTRY Ha peanHoTo TepmuHanHo yctpownctso NOC.
1.2. Ha KnuneHTta Moxe ga ce npegoctaBsa Bb3MOXHOCT OT baHkaTa fa u3BbpLUBa nnallaHusi B CBOS
nonsa uype3 BbBeXAaHe Ha [aHHM 3a kapTaTa OT KnaBuaTypata Ha TepMmuHanHo ycTporicteo [10C
(dbyHkumoHanHocT KEY ENTRY), kouto ca My npegocTaBeHuM OT OMNpaBOMOLLEHMS Mon3BaTen Ha
KapTaTta 1 3a KOUTO € NOMy4ur NMMCMEHOTO Cblnacue Ha NOCneAHUs BbB BPb3ka C TOYHO onpeaeneHm
MOKYMNKO-NpoAaxbn Ha CToKu/ycnyrm wnu nnawiaHusi Ha HEeYCTOWKW, WUNN JOMbIHWTENHW pasxoaw,
CBbp3aHu C TakMBa MOKYMKO-Npoaaxowu.

1.3. KnveHTbT notBbpxaaBa nped badkata, ye e 3ano3HaT u 6e3ycnoBHO npuema Aa cnasea
npasunata u ctaHgaptTute Ha MKO 3a ns3bpLuBaHe Ha pasnnaliaHus ¢ nnaTexHu kKapTu, ONUCaHn B T.
1.8, 6e3 dmsnyeckata HaNNMYHOCT Ha NNaTexHaTa kapTa, oTpaseHn B HacToswmTe O6Lwm ycnosus u
MHCTpyKUuMaTa 3a NpMemMaHe Ha nnawaHusa 6e3 gusmyeckaTa HanMYHOCT Ha KapTuTe, U Aeknapupa, ye
HAMa da M3BbpLUBA KapTOBW pasnnallaHud, ypoHBawm mapkaTta u gobpoto mme Ha MKO, 3a koeto
noema mbyiHaTa OTTOBOPHOCT.

1.4. KnneHTbT 6e3yCnoBHO M HEOTMEHHO NOEMA 3a CBOSA CMEeTKa BCUYKM PUCKOBE NPWU NpuemMaHeTo Ha
KapToBM nnawaHua 6e3 dusmyeckaTa HaNUYHOCT Ha KapTuTe, KakTo M 3arybute, CBbp3aHu C TAX,
BKITIOYMTENHO M Te3n, HanoxeHu Ha baHkaTa B pe3yntaT OT MpUeMaHeTO Ha TakvBa nnawjaHus npu
KnveHTa, KOMTO BKMOYBAT U, HO HE camo, caHkuum oT MKO n apyrn KOMANETEHTHU UHCTUTYLUMN.

1.5. BaHkaTa He e cTpaHa B NpaBOOTHOLEHMATa Mexay KnveHTa n HeroBmTe KNMEHTU, OTHACALLM ce A0
OCblLieCTBsIBaHa OT HEro AeNHOCT Mo npogaxba Ha CTOKU M yCnyru, TAXHOTO Ka4yeCcTBO W/ AOCTaBEHO
KONMYeCTBO, CPOKOBETE 3a 0CTaBKa/U3MbJIHEHWE, YCITOBUSTA 3a Bb3CTAHOBSIBAHE HA CYMU Ha KITMEHTH,
rapaHLUMOHHN YCIOBUS, YCMOBMS 3a MnawaHe Ha HEYCTOWKM M OOMbIHEHMS KbM MbpBOHAYarnHo
AoroBopeHarta u nnaTeHa ueHa u np.

2. NpaBa u 3apgbmkeHnsa Ha BaHkaTa

2.1. bankata ogobpsiBa KnueHTa 3a ycnyrata u e AgnbXHa da aktueumpa dyHkumoHanHoctTa KEY
ENTRY Ha peanHo TepmuHarnHo yctporicteo [NOC.

2.2. baHkaTa ce 3agbimkaBa ga npedocTaBu 3a 3ano3HaBaHe 1 cnassaHe oT KnvmeHTta Ha npunoxumara
WHCTpyKuMa 3a npuemaHe Ha nnawaHus 6e3 dusmyeckata HanNMYHOCT Ha KapTuTe, KOATO ce sABsiBa
HonbnHeHne kbM VHCTPyKUMA 3a mpuemaHe Ha nnawaHvs C NNaTtexHn v npegnnateHn Kapty Ha
peanHo TepMuHanHo yctponcteo MOC.

2.3. bankata uma npaBo ga 6rokvpa no cmeTtkata Ha KnueHTa cymun Ha M3BbpLUEHU nnawaHns 6e3
HanMuMeTo Ha nnaTexHaTa kapTa, HagnexXHO OCYETOBOAEHU MO Hesd, Npu NosfyyYeHu peknamauuun ot
GaHKVTe-n3gaTeny Ha kKapTuTe, C KOMTO Ca U3BbPLLEHM Te3W NnallaHns, 3a ToBa, 4Ye Te3u nnaLwlaHmns ca
HEOCHOBaTeNHN WNU HeObIMKMMW, U3UANO WAM Y4aCcTUYHO, CbINTAacHO YCMOBUSTA Ha MOKYMKO-
npogaxbarta WM npegocTaBaHETO Ha ycnyrata oT KnveHTa Ha HEeroBusi KNWEHT, WK KIUMEHTbT Ha
KnueHTta He e gan cbrnacueTo cv Te ga 6baaTt nnaTeHu ¢ kapTarta my.

2.4. baHkaTa uma npaBo ga 6nokupa no cmeTtkata Ha KnveHTa cymu Ha mony4veHu peknamaumu ot
OaHKMTe-u3gaTenu Ha KapTute, 3a Henomny4YeHW OT KapToAbpXaTenuTe Bb3CTAHOBSABAHWUS Ha Cymu,
M3LAIO UMW YaCcTUYHO, BbB Bpb3Ka C MpeAMULLIHN KapTOBK nriawaHud npyu KnveHTta, 4bmKnMy CbrnacHo
[OroBOPEHOTO MeXAy HEro U KyrnyBaya Unu CbrnacHo NoeT aHraXXuMeHT oT KnueHTa.

2.5. baHkaTa nma npaBso Aa 3aabpxu bnokupaHu no cmeTkata Ha KnneHTta cymuTe No npeaxogHuTe T.
2.3 n 2.4 0o NpuknioYBaHe Ha pekrnamMauuuTe, HO He NOo-AbMAro OT 24 mMecela OT rnonydYaBaHeTo Ha
peknamauuute B baHkara.
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2.6. baHkata mma npaBo Ja 6nokupa, BpeMeHHO [0 MU3sICHABaHe Ha obcroaTencresata unm
OKOHYaTesHo, MpMemaHe Ha nnawlaHus 6e3 HanMuMeTo Ha nnaTexHaTa KapTa Ha NpegoCcTaBeHoTo Ha
KnueHTa peanHo TepmuHanHo yctponctso NOC, kaTo ro yBeaomMu NUCMEHO 3a peLLEHNETO CU1, 3a CpoKa
Ha 6nokMpaHe u 3a NpMYNHUTE, 4OBENU OO TOBA, B CNeAHUTE Cny4vau:
A) MNpwn curHanu 3a U3BbPLUEHN HEMPABOMEPHU MNaLlaHus;
B) MNpu cTtapTnpano BbTpelLlHOBAHKOBO pascnensaHe rno NoBOA NPaBOMEPHOCTTA Ha NPUETO
nnawiaHe;
B) Mpu nony4eHun peknamaumm, nokassalum crnaboctn npy cebnogaBaHe Ha AOrOBOPEHUTE C
KyrnyBa4ymTe yCnoBMs Ha NOKyNKo-npogakbara unu npegocTaBsiHe Ha ycrnyraTta v ap;
") MNpwn nonyyeHn peknaMmaumu, nokassally HEOCHOBATENHO M3BbPLUBAHE HAa NnawaHeTo, 6e3
onpaBOMOLLIEHMS MON3BaTen Ha KapTaTa Aa € 6un nHgopmupaH 1 ga e gan npeaBapuTenHo
CbINlAaCMETO CU MUCMEHO MO OTHOLIEHME Ha yObpXaHe OT KapTata My Ha HeycTOMKW,
OOMbIHUTENHM pa3xoam v ap.;
[) Npu nonydeHn peknamaumm, nokassaw HecraseaHe OT cTpaHa Ha KnuveHta Ha
AHraXXMMEHTU 3a Bb3CTaHOBABaHE Ha CyMW B CPOK MO NOBOZ, NPEAMVLLHMN NMaLaHns C KapTu;
E) Mpu CbMHEHMsA 1Ny NonyYeHn CUrHanm 3a HenpaBoOMEPHO U3NoN3BaHe U/UnNn NpeaocTaBsiHe
Ha TpeTu nuua, HesknoyBawwm baHkaTta, Ha kapToBa MHdOpMaLus, NonydeHa nNpy To3n Bug
nnawliaHe, Kakto U nMyHa MHopMaLMsa 3a OonpaBOMOLLEH Nona3BaTen Ha kapTta, obekT Ha
3awmta ot PernameHT (EC) 2016/679 Ha EBponevicknsi napnameHT u Ha CbBeTa oT 27 anpun
2016 rogrHa OTHOCHO 3aluTaTta Ha (oM3n4eckuTe nuua BbB Bpb3ka C 00paboTBaHETO Ha NIUYHU
OaHHN M OTHOCHO CBOGOOHOTO ABMXEHME Ha TakuBa AaHHM M 3a OTMAHa Ha [upektuBa
95/46/EO (O6L, pernameHT OTHOCHO 3aluTaTa Ha JaHHUTE) U 3akoHa 3a 3alimMTa Ha NNYHUTE
OaHHu;
K) Mpn BCcekn cnyval Ha Hecna3BaHe Ha W3UCKBaHWSITA Ha [JOroBopa 3a TepMUHaIHO
yctponctso MOC, HacTosawmTe O6wm ycnosust n IHCTpyKUMmTE KbM TSX;
3) Mpun nony4aeaHe Ha curHan ot MKO, 4ye HMBaTa Ha AoknagaBaHu OT GaHkUTe-u3gaTenu Ha
KapTu M3aMamu B obektuTe Ha KnveHTa unm Ha OCnopeHu nnallaHus Npu Hero HagsulaBsat
onpeaeneHnTe OT KapTOBUTE OpPraHM3aumm CTaH4apTHU CbOTHOLLIEHUS cnpsiMo obopoTa u 6pos
TpaHCaKuum Npu Hero.
2.7. baHkaTa e ANbXHa ga yBegomsBa HaanexHo KnueHTa 3a npeanpuetute OeCTBUSI CNPSMO HEro
no npegxogHute T. 2.3, 2.4, 2.5 n 2.6, kKaKTO 1 3a NPUKMIOYBAHETO Ha peknamauuuTe 3a ocsoboxgasaHe
Ha GnoKMpaHWTEe CyMM UK 3a YyOBPXKAHETO UM OT CMeTKaTa My, KakTo M 3a ocBobOXOaBaHETO Ha
dyHkumoHanHocTTa KEY ENTRY umnm 3a okoH4YaTenHoTo 1 6riokMpaHe.

3. MpaBa un 3aabnxeHnsa Ha KnueHTa

3.1. KnueHTbT nma npaBo ga u3BbpLUBa B CBOS Nof3a kapToBu nnawaHusa 6e3 usmdeckata HanmMyHoCT
Ha kapTaTa caMO NpYM Hanuine Ha npeaBapuTEnHOTO, M3PUYHO M Be3ycrnoBHO Ccbrracve Ha
onpaBoMOLLEHMSA non3BaTen Ha kaptata ¢ O6wuWTe yCcrnoBus, NPUNOXMMU KbM MpeaocTaBeHuTe OT
KnueHTta ycnyrm u/vnm cTokw.

3.2. KnneHTbT ynpaxHasa npaBoTo cu no T. 3.1 MU3KNIOYUTENHO Ha CBOW PUCK M OTFOBOPHOCT, KaTo
rnoema 3a CBOsi CMeTKa BCUYKM 3arybu, CBbp3aHu C U3BbPLLUEHNTE B HErOBa MONi3a KapToBU NnalaHns
6e3 dumsnyeckaTa HaNMYHOCT Ha KapTaTa, BKIMIOYUTENHO U Te3n, HanoxeHn Ha baHkata B peayntaT oT
npMemMaHeTo Ha TakvMBa NnallaHus, KOMTO BKMOYBAT U, HO He camo, caHkuum oT MKO u gpyru
KOMMNETEHTHWN MHCTUTYLIUN.

3.3. KnueHTbT ce 3agbmkaBa ga nspabotu cobcTBeH hopmynsip 3a M3BbPLUBAHE Ha nnawiaHus 6e3
dm3nyeckata HaNMYHOCT Ha KapTa, NPUMIOXWM 3a cneunduyHUTE CTOKU/YyCRyru, KOUTO LWe 6baar
3annawaHu rno To3n HaumH. PopMynapbT ce n3npatla Ha onpaBoOMOLLEHMS NonssaTen Ha kapTaTa no
nowiara/cakca/enekTpoHHata nowa 3a MoNbfBaHETO Ha BCWMYKM 3agbiDKUTENHW noneta u
MOANUCBAHETO My OT HeEro.

3.4. dopmynspbT 3a M3BbPLUIBaHE Ha nnawaHus 6e3 dusmyeckaTa HanNMYHOCT Ha kapTa TpAbsa Aa
cbabpXa 3agblkuTenHa WHdOPMaUUs OTHOCHO KOHKpeTHWS npeamer Ha genHocT Ha KnuewTa,
npepnaraHuTe CTOKU/YCrnyru, opraHn3aunoHHUTE cneundmukn Ha AeHoCTTa NpW Hero 1 nonuTukaTta no
OTHOLLUEHME Ha KIIMEHTUTE, KaKTo U [ja e NOAYNHEH Ha U3NCKBAHUATA KbM OCbLLIECTBSABAHE HA TO3U TUN
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nnaiiaHus, oTpaseHu B npegoctaBeHuTe oT baHkata Ha KnueHta JonbnHeHusa kbM VIHCTpyKUMsTa 3a
npuemMaHe Ha nnawlaHusa ¢ NAaTexHn u npegnnaTeHn KapTu.
3.5. Mpeon vHMUMMPaAHETO Ha BCsKa TpaHCaKuMsi 3a MnoriydaBaHe Ha nnawaHe 6e3 dwmsnyecka
HanNU4YHOCT Ha KapTa, KNnneHTsbT ce 3aabrmkaBa aa nonyyu nognucaHng Gopmynsap oT onpaBoMOLLEHNS
nonseaTenl Ha KapTtata C HaanexHoO NOMbIHEHM BCUYKM PEKBU3UTU B Hero. JluncaTta Ha nonyded
HagneXxHo nonbiHeH PopMynap UM Ha NOANUC OT CTpaHa Ha ONPaBOMOLLEHMS NON3BaTeN Ha KapTaTta
BbPXY HEro, NpaBu BCAKO 3aAblPKaBaHe Ha KapTa C TakMBa TpaHCaKLuM HENPaBOMEPHO U € U3LAMO0 Ha
pUCK N OTrOBOPHOCT Ha KnueHTa.
3.6. KnveHTbT ce 3agbmkaBa [fa cnasBa CTPUMKTHO W3UCKBaHMATA KbM OCBbLUECTBSIBAHE Ha
npogaxbaral/ycnyrata, 3anerdanv B npunoxummTte JonblHeHUsa KbM MHCTpyKUUSATa 3a NnpuemMaHe Ha
nnawaHma ¢ nnaTeXxHu U npeanfnaTeHn KapTW, OTHacAWM ce OO0 KOHKPETHWA TUN OENHOCT, KOATO
ocbllecTBsABa — npodaxba Ha CToKW/ycrnyr Yypes NMCMeHa NopbYka; pe3epBaLm 3a XOTENCKU YCnyru,
rapaHTMpaHu C KapTu; XOTENCKM pe3epBauun C aBaHCOBO NpejnnallaHe; pesepsauuun 3a Konm nog
HaeM, rapaHTUpaHu C KapTu.
3.7. KnneHTbT nma npaeo ga cbbupa HeyCcTOMKM 3a HapyllaBaHe Ha YCroBusiTa Ha pe3epBauusta oT
CBOS1 KIMMMEHT UMW OOMBIHUTENHM pa3xon/U3paBHUTENHU CYMU BbB BPb3Ka C XOTESCKM NPECTON Unm
HaemaHe Ha NPeBO3HO CPeACTBO, CaMO akO KIMMEHTUTE NpeaBapUTENHO ca ce Cbrnacunm NMCMeEHo, ve
ObIpKkaT Teanm CyMu M camO U €AMHCTBEHO OT KapTUTe, HOMepaTa Ha KOUTO ca npeaocTaBunn 3a
ypexxgaHe Ha Te3un 3aabimkeHus. ToBa npaBo Ha KnveHTa e B cuna eanHCTBEHO MNpw npeasniaraHe Ha
XOTENCKN U peHT-a-Kap ycrnyru.
3.8. KnueHTbT nma npaso ga cbbupa AONbAHUTENHU Pa3XOAW/M3PaBHUTENHN CyMU OT KapTuTe Ha
KNMEHTUTE CU B CPOK He no-abnbr ot 90 AHM OT gaTtaTa Ha 3annalwjaHe Ha xoTernckata/peHT-a-kap
ycnyra.
3.9. KnmeHTbT MMa npaBo ga cbbupa AOMbIHUTENHU Pas3xoan/u3paBHUTENHM CYMU OT KapTUTE Ha
KNMEHTUTE CM CaMO 3a CnegHuTe cnyyau:

» Pasxogu 3a xoTencko HacTaHsiBaHe;

* Pasxogu 3a XxpaHu 1 HanuTKu;

e [aHbuu;

* [OopuBO Ha HAeTOTO NPEBO3HO CPEACTBO;

* 3acTpaxoBku;

* lleTn Ha HaeTOTO NPEBO3HO CPELCTBO;

* [nobw/akToBe 3a NapknpaHe 1 HapyLLIEHWsl Ha NpaBuaTa 3a ABWKEHWE NO MbTuwara.
3.10. 3agbmkeHna Ha KniveHTa BBLB Bpb3ka C yabpXaHeTo Ha gonbrHuTenHu cymm (Delayed or
Amended charges) 6e3 dmnsnyeckaTa HaNMYHOCT Ha KapTaTa, Cref KaTo KMMeHTbT € HanyCcHan MACTOTO
Ha HacTaHsiBaHe/BbpHan NpeBO3HOTO CPeACTBO:
3.10.1. XoTtenu:
3.10.1.1. KnueHTbT e pAnbXeH [a ysBedoMM OnpaBOMOLLEHMS non3eaten Ha Kaptata npu
perncTpaumsita My 3a rnonsBaHe Ha XOTEeNcKUTe YCrnyru, Yye BCUYKU HedbakTypupaHu 1 nnaTeHu npu
HanyckaHeTo Ha xoTena pasxoam no T. 3.9, cBbp3aHM C NPecTos My TaMm, we ObaaT yabpXKaHu OT
KapTaTa BNocneacTeue;
3.10.1.2. KnneHTbT € ANbXEeH Aa nonyyn NMCMEHOTO Cbrnacve Ha OonpaBOMOLLEHUS noni3BaTen Ha
KapTaTa 3a yabpXaHeTo Ha AOMbIIHUTENHU CyMU Npeaum Aa OCbLLECTBM NnallaHeTo UM B CBOS Norn3a c
N3BBbPLLUBAHETO Ha TpaHcakuusa 6e3 ousanyeckaTa HaNMYHOCT Ha KapTaTa;
3.10.1.3. KnueHTbT e AnNbXeH Aa v3fjagde M usnpatu gaktypa Ha ornpaBOMOLLEHUs nonssaTten Ha
KapTaTa 3a HauucrieHuTe M yabpXXaHu OT KapTata My AOMbIIHUTENHU pa3xonu/U3paBHUTEITHU CYMMU,
npuapyxeHa ¢ konve oT NOC-pa3nnckata Ha TpaHCaKUMATa;
3.10.1.4. KnnMeHTbT HOCU MbfiHATa OTrOBOPHOCT 3a OCMOPEHW OT ONPaBOMOLLEHUTE Mon3BaTenu Ha
KapTuTe TpaHcakuuW, CBbp3aHM C YyObpXaHeTo OT KapTuTe UM Ha  JOMbIHUTENHU
pasxoau/uspaBHUTENHN CYMMN.
3.10.2. KomnaHuu 3a konu nog Haem (peHT-a-kap):
3.10.2.1. KnueHTbT e AnbXeH [Aa BKMYM  KnaysuTe 3a  yabpXaHe Ha  JOMbIHUTENHU
pasxogu/uspaBHUTENHN CYMWU B IOFOBOPA CU 3a OTAABaHe Ha Kora nog Haew.
3.10.2.2. KnneHTbT € AbXEeH Aa Nonyyn NMCMEHOTO Cbrnacve Ha OnpaBOMOLLEHMS noni3BaTen Ha
KapTaTa 3a yabp)XaHeTo Ha pa3xoaute oT T. 3.9 upes noanuca Ha NocneaHnsa BbpXy AOroBopa 3a Haem
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Ha NPEeBO3HOTO CPeACTBO U Ha BCsiKa OT CTpaHULUMUTE MY, Kb[ETO € 3acerHaTo/CromMeHaTo yabpXaHeTo
Ha OOMbIHUTENHW Pa3Xoan/M3paBHUTENHN CyMU;
3.10.2.3. KnueHTbT e AnbXeH Aa nonyydn NUCMEHOTO Cbhrfiacue Ha onpaBOMOLLEHWS nons3saTten Ha
KapTaTa 3a yabpXaHeTo Ha JOMbIHUTENHW pa3xoan/u3paBHUTENHU CyMM Ype3 NOANMca Ha nocneaHns
BbPXY AOKYMEHTa, 0pOPMEH MpU BPbLLAHETO Ha NPEBO3HOTO CPEACTBO HA KOMNaHUATa cref nonssaHe
Ha peHT-a-Kap ycnyrute. B T03u cnyyai nognmMcbhT Ha onpaBOMOLLEHMS MON3BaTeN Ha kapTaTa Tpsbea
4a e nonoxeH B OMM30CT OO OMNWCAHMETO Ha AbIPKUMUTE AOMbIIHUTENHU CyMW, KOUTO LWe Obaar
yabpXaHu B 6baeLLe OT KapTaTta my;
3.10.2.4. KnueHTbT € AnbXeH [a pasnonara npeav YObPXaHeTOo Ha  JOMbhHUTENHUTE
pa3xoan/u3paBHUTENHNUTE CYMU CbC CIegHNTE OOKYMEHTU, CBbP3aHU C TSX:
3.10.2.4.1. Pa3xogu, cBbp3aHN C HanoxeHun rrnobu/akToBe 3a napkvpaHe vUnv Opyru HapylleHusa Ha
npaBunarta 3a ABWXeHue no nbTuwata — Puw/akT, nsgageH oT ONpaBOMOLLEH ObPXKaABEH OpraH;
3.10.2.4.2. Pa3xoaun, CBbp3aHu C yCTAHOBEHU LLIETU MO HAeTns aBToMobun:
e BanupeH pokymeHT, ygocToBepsiBall LieTaTa, [JoOKa3Ball, OTrOBOPHOCTTa Ha KIMeHTa 3a
LeTaTa — CbrnacHo AeNCcTBaLloTO 3akoHoaaTencTso B Penybnvka bunrapus;
o OueHKa Ha weTara OT NIMUEH3NpaH oLeHUTen;
e 3acTpaxoBaTenHa nmnonvua, ONUCBalla OTroOBOPHOCTTA 3a LWeTM M 3acTpaxoBaTenHoTo
NMOKpUTME B Takuea crnydau.
3.10.2.5. KnneHTbT € OnbXeH a yBe4OMW OMNpaBOMOLLEHMSA MON3BaTesl Ha KaptaTta MUCMEHO C
NoTBbPXKOEHWE 3a Mony4vyaBaHe OT MOCNeaHUs 3a NPEeACTOSWOTO yAbpXKaHe Ha OOMbIHUTENHU
pa3xoau/u3paBHUTENHN CyMy B cpok oT 10 OHWM OT gaTata Ha BpbLLAHETO Ha konaTta, CbrnacHo
HaanexHo opopMeHnTe JOKYMEHTU NPpU BpbLLAHETO Ha KonaTta. YBeJoMMeHMeTo crefBa a Cbabpxa
MWHUMYM CIe4HUTE PEKBUSUTU:
e OnucaHve Ha weTarTa;
e OueHKa Ha weTara;
e Banyrata, B KOATO CBbp3aHUTE C LWeTaTa AOMbIHUTENHU pa3xoau We 6baaT yabpxaHu oT
KapTaTta.
3.10.2.6. KnueHTbT e AnbXeH Aa He U3BbpLUBa NMallaHeTo Ha AONbNHUTENHUTE pa3xodn oT KapTaTa
Ha cBOS KMMeHT B cpok oT 20 gHuM crnep gaTtata Ha nonyyvaBaHe Ha yBegomnieHuneTto ot 3.10.2.5,
CbINAcHO OOKYMEHTA-NOTBbPXAEHME 3a NOy4aBaHETO My.
3.10.2.7. KNnneHTbT € ANnbXeH fJa [MofoXu BCUYKM YCUNMS 3a pellaBaHe Ha crnoposeTe C
onpaBOMOLLEHUS nonssarern Ha KapTaTa no OTHOLLEeHne Ha OOMblHUTENHUTE
pa3xoan/u3paBHUTENHUTE CYMU NO N3BbHOAHKOB MbT.
3.10.2.8. KnueHTbT HOCKM MbfHaTa OTrOBOPHOCT 3a OCMOPEHM OT OMpaBOMOLLEHUTe Mnons3BaTtenu Ha
KapTuTe TpaHCakuuW, CBbp3aHM C YObPXAHETO OT KapTUTe MM  Ha  OOMbiHUTENHK
pasxogu/uspaBHUTENHN CYMU, CBbP3aHN C NOKPUBAHE Ha LLETW.

Pazpen IV. CMIELUMANHU YCNOBUSA 3A YCINYFA CASH BACK HA PEANHO TEPMWHAINHO
YCTPOMUCTBO NOC

1. NpaBa n 3apgbLMkeHna Ha BaHkaTa

1.1. baHkaTa ce 3agbikaBa Aa npedoctaBu Ha KnueHTa BB3MOXHOCT Aa npeanara Ha Herosute
knueHtn ycnyrata ,llokynka ¢ nonyyaBaHe Ha napu B Gponm (CASH BACK)” nocpeactsom
WHCTanupaHoTo/uTe TepMuHanHo/u yctponcteo/a NMOC B TbproeckuTe My oOekTu, kaTto 3a uenta
WHCTanupa 3a CBOA CMeTKa [OOMb/IHUTENHO TMPUIIOXKEHNE Ha CbOTBETHOTO/UTE TEpPMUHANHO/M
ycTpowcTeo/a NOC, koeTo TexHU4eckn obeaneyaBa NpegoCTaBAHETO Ha ycnyraTa.

1.2. baHkaTa He yabpXa KOMUCUOHA BbpXY pa3mepa Ha usnnareHaTta Ha onpaBOMOLLEHUSA nonssarern
Ha kapTaTta cyma B 6pown oT KnueHTa kato JacT oT ycnyraTa ,[lokynka ¢ nonydaBsaHe Ha napv B 6pon
(CASHBACK)”.

1.3. baHkaTa npepocTtaBs Ha KnueHTa, KOWTO npuemMa ¢ HactoswmTe O6WM ycnoBusi, OTIIMYMTENHU
3HauM, NoKasBalLM ACHO, Ye B TbProBckMs 00eKT ce npeanara ycnyrata ,[lokynka ¢ nonyyaBaHe Ha
napu B 6pon (CASH BACK)".
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1.4. I'Ipe,qm n3nbJIHEHNE Ha HapeXaaHeTo Ha KnvueHTa 3a Bb3CTaHOBSIBaHE Ha CymMa no kKapTa BbB
BPpb3Ka C T. 2.8 no-gony, baHkaTa e gnbxHa ga npoBepU 3a NnocTtonua sevye ot OaHkaTa-usgarten Ha
KapTaTta 1 yaoosrieTBopeHa no ©aHKoB NbT peknamMauma Ha CbLOoTO niallaHe.

2. lNpaBa u 3agbimkeHus Ha KnueHTta

2.1. KnneHTbT Npuen ycnyrata ce 3agbikaBa Aa NpeaocTtaBs Ha onpaBoOMOLLEHUTE non3BaTtenn Ha
KapTv onncaHm B Pasgen | 7. 1.8 Bb3MOXHOCT Npuv NOKYMKa Ha CTOKW/YCryru u ycnyrata nony4yaBaHe Ha
napu B 6poni (CASH BACK) Ha MHCTanuMpaHuTe B TbProBCKUTE MYy OOEKTU TepMMUHAIHW YCTPOWCTBa
MOC. Cymarta Ha u3nnateHuTe napu B 6pon He Moxe Aa Hageuwasa 50 (netaeceT) nesa 3a egHa
TpaHcakuus.

2.2. CTOMHOCTTa Ha BCsKa M3BbPLUEHa TpaHcakuusa no ycnyrata ,[lokynka ¢ nonyyaBaHe Ha napu B
opon (CASH BACK)” npencrtaensiBa apuTMeTdeH cbop OT CTOMHOCTTA Ha 3aKyneHnTe CTOKM/yCnyru B
TbproBckus 06ekT Ha KnueHTta n cymaTta Ha napute B 6poi, nannateHu ot KnveHTa Ha onpaBoOMOLLIEHMS
nonssarten Ha kapTtata npw npogaxbarta. Cymute Ha ABeTe YacTu Ha TpaHCaKumaTa ce Bu3yanusmpar
Ha OTAEeNHW pefoBe BbpPXY pasnuckata oT TepMuHanHoto ycTtporctBo MOC. OnpaBoMolLeHuAT
nonsBaTtenl Ha kapTata BbBexaa efgHokpaTHo IMWH koa 3a kapTu ¢ 4vn nnv nonara nognuc BbpXy
pasnuckata oT TepMmuHanHoto yctponctso NOC npu nnawaHe ¢ kapta 6e3 uun, ¢ KOeTo faBa
6e3yCrnoBHOTO CU U HEOTMEHUMO HapexaaHe 3a eJHOBPEMEHHO 3annallaHe Ha CTOKuTe/ycryrute m
nony4yaBaHeTO Ha cymaTta B bpoi Ha kacaTa Ha KnueHTa.

2.3. KnmeHTBLT HAMa npaBo Aa oTka3Ba NpefocTaBsHETOo Ha ycnyraTa ,[1okynka ¢ nonyyaBaHe Ha napu
B 6poni (CASH BACK)” B 3aBMCUMMOCT OT CTOMHOCTTA Ha 3annaTeHuTe CTOKM/YCnyru C kaptata Ha
OnNpaBOMOLLEHNS Non3BaTern.

2.4. B cnyyan Ha Bb3CTaHOBSIBAHE Ha CyMW Ha KIMMEHTM MO NOBOA NPEeAULLHN NallaHns ¢ KapTute um
npu ycnoeusaTa Ha ycnyrata ,[lokynka ¢ nonyyaBaHe Ha napu B 6pon (CASH BACK)“, KnueHTsT nma
npaBo Aa Bb3CTaHOBSIBA NOCPEACTBOM TepMmUHanHoTo yctporncteo NOC eanHCTBEHO Lsanara cyma Ha
nnaLliaHeTo, BKIKYBaLla CTOMHOCTTA Ha 3aKyneHuTe CToKu/ycrnyri n nsnnareHmTe napum B 6poni (CASH
BACK), eOuHCTBEHO 4Ype3 KpeauTHa onepauus no CbLUUTE KapTW, C KOUTO MbpBOHA4YanHo ca owunu
3annarteHun ctokute/ycnyrure.

2.5. KnveHTbT MMa npaBo a Bb3CTaHOBSABA NOCPeACTBOM TepMuHanHoTo yctporcteo NMOC cymuTe Ha
NnpeavLLHN KapTOBU NrallaHusl Ha KNMEHTU Npu ycrnosuaTa Ha ycnyraTa ,[lokynka ¢ nonyyaBaHe Ha
napu B 6pon (CASH BACK) egmHcTBEHO B cnegHute cnydau:

e /I3BbpLUEHO KapTOBO MriallaHe npu ycroBuaTa Ha ycnyrata ,[1oKynka ¢ nony4YaBaHe Ha napu B
©opown (CASH BACK)®, koeTo No TeXHUYECKN MpUYMHN KnneHTbT He e pa3bpan, vye e npeMuHano
YCMELIHO 1 CTOKWUTE ca 3anfaTeHn oT HEFrOBWS KITMEHT MO APYr HA4uH (C Nnapu B 6pol, ¢ gpyra
KapTa v np.);

e /I3BbpLUEHO KapTOBO MriallaHe npu ycroBuaTa Ha ycnyrata ,[1oKynka ¢ nony4aBaHe Ha napu B
6pon (CASH BACK)“, koeTo No TeXHUYECKN NpUYnMHN KnneHTbT He e pa3bpan, 4ye e npeMmHano
N CTOKUTE He ca MONy4YeHM 1 NnallaHu OT HEFOBMS KITMEHT MO APYr HAYuH;

e KnveHTbT e ycTaHoBun gybnvpaHo nnawaHe ¢ e4Ha 1 Cblya KapTa Ha HEroBUS KIMEHT 3a €4HO
n3BbpLUBaHe Ha ycnyraTa ,[lokynka c nony4yasaHe Ha napu B 6port (CASH BACK)".

2.6. KnueHTbT uma npaBo Aa Bb3CTaHOBSIBA CyMUTE MpU YCroBuaTa Ha T. 2.5 no-rope, eGUHCTBEHO B
NPUCHLCTBMETO Ha OMNPaBOMOLLEHMSA AbpXaTen Ha kapTaTta 1 mandeckata HanM4yHOCT Ha KkapTaTa B
obGekTa.

2.7. Mpu yBaxeHa peknamauus, nomnydyeHa ot KnueHTa B obekTnTe, KbOeTO M3BbPLUBA CBOATa
AEVHOCT, BbB BpPb3Ka C Ka4yeCTBOTO W/MMN KONMUYECTBO Ha AOCTABEHUTE CTOKM, MnaTeHu npu
ycnoeusita Ha ycnyrata ,llokynka ¢ nonyvaBaHe Ha napu B 6poni (CASH BACK)”, koeTo usncksa
Bb3CTAHOBSIBAHE Ha YacTTa Ha MNnawaHeTo, MOoKpMBalla CTOMHOCTTa Ha Te3n cToku, KnneHTsT e
AnbXeH ga genosvpa npu baHkata nMCMeHO MckaHe 3a BpblLyaHe Ha cymaTa no obpasey CbrnacHo
WHcTpyKumMa 3a npyeMaHe Ha nnawaHmsa ¢ 6aHKoBM KapTu Ha peariHo TepMUHanHo yctpowncteo MNOC,
KaTo OKOMMJIEKTOBA hopMynsipa-HapexaaHe ¢ JOKYMEHTUTE MO yBaXKeHaTa peknamauus.

2.8. KnueHTbT M3pu4YHO Oeknapupa v noTebpxaasBa npen baHkata, 4e e 3ano3Hat v npuema
©e3ycnoBHO NpunoxnmuTe npasuna u ctangapt Ha MKO 3a ocblyecTBaBaHe Ha ycnyraTa ,[1okyrnka
¢ nony4asaHe Ha napwv B 6port (CASH BACK)”, nsnoxenu B Hactosiwmte O6LLM ycnosus.
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Pasgen V. CNELIMANHU YCNOBUA 3A  YCIIYFTATA BE3KOHTAKTHUA  MJALLAHUA
(CONTACTLESS) HA PEANTHO TEPMUHAITHO YCTPOUCTBO NOC

1. MpaBa n 3agbnxeHus Ha baHkaTa

1.1. baHkaTa npegoctaBd Ha KnueHTa Bb3MOXHOCT da Mpefniara Ha CBOUTE KIMEHTW ycnyrata
,DE3KOHTAKTHM nnawiaHma“ nocpeacTBOM — UHCTanupaHe Ha Oe3KOHTakTHO/M  TepMUHanHo/M
yctponcteo/a [OC w/vunn ©GeskoHTakTeH uyeTeu/lMMH nap ycTpowncTBo/a B TbProBCKUTE MY
obekTn/nomelleHmaTa Ha KnueHTa, kaTo 3a uLenTa MHCTanupa 3a CBOS CMeTKa CbOTBETHOTO/UTE
0OEe3KOHTaKTeH/THM TepMmuHanHo/m yctponcteo/a [MOC wu/mnu  GeskoHTakTeH ueteuw/TMMH nag
ycTponcTeo/a. TexHnyeckoTo obeanevaBaHe Ha ycrnyrata ce u3BbpLUBa OT CTpaHa Ha baHkaTta, cnep
opobpeHuneTo Ha KnueHTa 3a ycnyrara.

1.2. baHkaTa npegocTaBs Ha KnmeHTa CTukep C OTNIMYMTENHM 3HaLUW, NOKa3BaLLM SICHO, Ye B TbProBCKUSI
obekTt/nomelleHnaTa Ha KnueHTta ce npegnara ycnyrata ,be3koHTakTHM nnawaHus”.

1.3. BaHkata npepocTtaBa Ha KnveHTa 3a 3ano3HaBaHe W cna3BaHe npunoxuma WHCTpykumsa 3a
npuemMaHe Ha NnaLlaHus ¢ NNaTexHW 1 NpegnnaTeHn KapTu Ha peanHo TepMmHanHo yctponcTteo MNOC.

2. Npaea u 3agbmkeHnAa Ha KnneHTa

2.1. KnneHTbT ce 3agbinkaBa Aa NpedocTaBs Ha ONpaBOMOLLEHUTE MOM3BaTENN Ha KapTu € NOroTo Ha
payWave (Visa, Visa Electron, V PAY), PayPass (Mastecard, Maestro) n apyru, ogobpenn ot baHkata
OpaHOoBe KapTu 3a GE3KOHTaKTHO NnallaHe, KakTo U Ha OMpaBOMOLLEHM Mon3BaTenn ¢ MOOWITHO
yctponctBo ¢ Near Field Communication (NFC) dyHKUMOHANHOCT, Ha KOETO uMa MWHCTanvpaH
avrutaneH noptdenn ¢ gobaseHa/gurutanusvmpaHa 6aHkoBa KapTa, Bb3MOXHOCT 3a MOKynka Ha
ctokm/ycnyrm no 6eskoHTakteH nbT (Contactless) Ha uWHCTanupaHoTO/Te B TbProBCcKMs/TE My
obekTt/n/nomelleHnss BGe3KOHTaKTHO/M TepmwuHanHo/m yctpownctBo/a [OC w/wnn  6e3KoHTaKTHU
yeTun/ITMH nag yctponctea. OnpaBOMOLLEHUST Non3BaTen Ha kaptata He BbBexaa [MMH ko npwu
n3nonaeaHe Ha ycnyrata ,be3koHTakTHM mnawaHua® 0o onpegerneH 3a crpaHata fimmut oT MKO nu
BaHkaTa.

2.2. KnveHTbT ce 3agbimkaBa [a NOCTaBU OTNUYMTENHWTE 3HauUM Ha ycnyrata ,be3koHTakTHU
nnawaxus®, npegoctaBeHn My ot baHkata, B obekta/obekTuTe/momMelleHunsaTa, Kb4eTO U3BbpLUBa
CcBOsiTa AEeNHOCT.

2.3. KnueHTbT u3puyHO Oeknapupa u noTBbpxaaBa npen baHkaTta, 4ye e 3ano3HaT U npuema
6e3ycrnoBHO NpUNOXUMUTE MpaBuna u ctaHgapTm Ha MKO 3a ocbliecTBsABaHe Ha ycrnyrata
,DE3KOHTAKTHU NnaLlaHmsa®, n3noxeHu B HactosawmTe OOLWK ycnosus.

2.4. KnneHTbT ce 3agbinkaBa Aa ce 3ano3Hae v ga cnassa VIHCTpykuunte 3a npremaHe Ha nnawjaHus
C MNaTeXHW 1 NpeannaTeHn KapTu Ha peanHo TepMmnHanHo yctporncteo MNOC.

Paspen VI. CNELUWANHN YCNOBUA 3A BUPTYAINTHO TEPMUHAITHO YCTPOWUCTBO NOC

1. 3agbmkeHns Ha baHkaTta

1.1. C orneag ocbllectBABaHe Ha pgenHoctta Ha KnueHTta, BaHkata npepoctaBa Ha KnueHTa
Bb3MOXHOCTTA 3a MpMEMaHe Ha nnawaHua ¢ nnatexHu/npegnnateHn kaptu VISA, Mastercard,
Maestro, kaptu ¢ noroto Ha ,BOPUKA* Al n Ha gpyrn, ogobpeHn oT baHkata GpaHgoBe KapTu, Ha
BUPTYarnHo tepMunHanHo yctponcteo MNOC 6e3 dumsmyeckata HaNnMYHOCT Ha MnaTexHa/npegnnareHa
KapTa 1 Bb3MOXHOCT 3a BKMioYBaHe B cxeMuTe 3a aBTeHTukauumsa Visa Secure, Mastercard Identity
Check, cekpeteH kog Ha ,BOPUKA® ALl unu B cxemuTe 3a aBTEHTMKauusa Ha Opyru, ogobpeHn ot
BbaHkaTa 6paHaoBe kapTv, Npy NNawaHns Npes UHTEPHeT.

1.2. baHkaTa npegocTaBs Ha KnveHTa npaBoTo Aa M3Mon3Ba TbProBCckUTe 3Hauu Ha bpaHgoBeTe kapTy,
KoMTO ca ogobpeHn 3a NnawaHe Ha NpegoctaBeHUTe oT baHkata Ha KnueHTta TepmMuHanym ycTponctea
noc.

1.3. baHkaTa ce 3agbimkaBa Aa npeeexaa no cmeTka Ha KnveHTa cymute no M3BbpLUEHUTE NnaaHms
C nnaTexHwu/npeannateHn KapTu npu ycroBuaTa M pefa, NpeaBuaeHU B AOroBopa 3a TEPMUHANHO
yctponcTteo NMOC, HacTodawmTe O6wWM ycnoeus n B UMHCTpyKUUATa 3a nNpuemaHe Ha nnawlaHus ¢
nnaTtexHu 1 npegnnaTeHy KapTn Npe3 MHTEPHET.
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1.4. baHkaTa ce 3aabmkaBa Aa npefoctasn Ha KnueHta TexHudecka gokymeHTauusa Ha BOPUKA Al
OTHOCHO paspaboTkaTa Ha MOAyn 3a U3BbpLUBaHE Ha NiallaHus C NAaTeXHW 1 NpeannaTeHn KapTu
npes MHTepHeT B cxemarta 3a aBTeHTukaumsa Ha MKO — Visa Secure, Mastercard Identity Check u
cekpeTeH koa Ha ,BOPUKA® ALl, KoNTO Aa NO3BOMAT OCbLUECTBSABAHE Ha 3allMTeHa KOMYHUKaLMs C
akuenTvpawmsa u nnatexeH cbpBbp Ha ,BOPWKA® AlLl, B cpok oT 3 (Tpu) paboTHM AHM cnea
NoANUCBaHeTo Ha 4oroBopa 3a TepMuHanHo yctporictso NOC.

1.5. baHkaTta npegoctaBs Ha KnveHTa WHCTpyKuMsa 3a npvemaHe Ha pasnnawjaHvs ¢ KapTu npes
WHTEPHET, CbAbpXKallM NpUnoXxmmmTe npasvna u ctaHgaptu Ha MKO.

1.6. baHkata ce 3agb/mkaBa CBOEBPEMEHHO [a akTyanusvpa WIHCTpykumsitTa 3a npuemaHe
pasnnallaHus ¢ NraTexHu 1 NpeansiaTteHn KapTyu Npe3 MHTEPHET B CbOTBETCTBME C U3MEHEHMETO Ha
npaBunarta, M3MCKBaHUSATA U TexHomrorusita 3a obcnyxBaHe OT cTpaHa Ha Visa n Mastercard, u
,DOPUIKA®* All, kakTO 1 Npu 3aKoHOZATENHN U perynaTtyMBHW NPOMEHN Ha TEPUTOpUSATA Ha CTpaHaTa
n/vwnn EBponenckus cbio3, 3acaralim npegmMmeTta Ha Aorosopa 3a TepMuHanHo yctponctso MOC, kakTo
1 ga ysegomsisa NMcMeHo 3a ToBa KnmeHTa.

1.7. baHkaTa ce 3agbimkaBa CBOEBPEMEHHO Aa nHdopmupa KnneHTa npu npomsiHa oT cTpaHa Ha MKO
WUNN 3aKOHOLATENHW, CbOTBETHO pPErynaTuBHM M3MEHEHUdA, Hanarawu MNpOMEHW B TEXHUYECKUTE
N3NCKBaAHWUSA, N3NCKBAHWUS 3@ CUIYPHOCT MMM APYrn, KOUTO BOAAT OO NMPOMEHW B nyGnvkyBaHaTa Ha
WHTEPHET cTpaHuMuaTa Ha KnueHTa uwHpopmauusa. BbaHkata yBegomsaBa nucMeHo KnuenTa 3a
HacTbNWUIMTE MPOMEHN B CPOK OT [iBa MeceLa npeav BNn3aHeTo UM B cuna.

1.8. baHkaTa ce 3agbikaBa ga nHgpopmupa KnuenTa:

1) 3a BCAKO MOCTBLMMIIO OCMOPEHO NallaHe, NMPUETO NO peda Ha [OoroBopa 3a TepMUHarHo
yctponcteo MOC u HactoswmTe OBWM yCnoBus, NPUYUHUTE 3@ OCMOPBAHETO MY, KaKTO U
nocreBallo pa3BuTUe Ha crny4as;

2) 3a Bcsaka TpaHcakuus B HeroB obekt, obpaboTreHa nMo pega Ha [OroBopa 3a TEPMWHArHO
ycTponctio MNOC n HacToswmte O6LWM ycnoBust, 06siBeHa 3a 3rioynoTpeba ot 6aHkaTa usgaren
Ha nnaTexHaTta/npegnnareHaTta KapTa, C KOATO € U3BbpLUEHa TPaHCaKuuaATa;

3) 3a BCMYKM cnydauM Ha curHanu 3a HapyweHuss npu obpaboTkata Ha TpaHcakumm C
nnaTexHu/npegnnaTteHn kapTM no pefa Ha goroBopa 3a TepmuHanHo yctponctso [MOC,
HacToawmTe OOWM ycnoeBusa n MHCTpyKUuATa 3a NpuMemMaHe Ha nnawaHus C NNaTtexHu u
npegnnaTeHn KapTn NpPes3 MHTEPHET;

4) 3a BCUYKM MOCTBNUAN CUrHaNW 3a HapylweHus B obpaboTkata Ha TpaHcakuuu no peja Ha
porosopa 3a TepMmuHanHo yctponctso [NOC, HacToAwmTe Obwm ycnosus n UHCTpykummnTe npes
BUPTYanHOTO TEPMUHANNHO YCTPOWUCTBO, MPefoCcTaBeHo Ha KnneHTa oT KOMNETEHTHU AbPXKaBHU
n/unu mexxayHapoaHu UHCTUTyuum, u/mnu MKO.

1.9. baHkaTa ce 3agbikaBa [a M3NbIIHABA HABPEMEHHO M TOYHO NPEABUOEHWTE W B HACTOALLUSA
OOroBOp 3aabIIKEHUS.

2. 3aabmxeHusa Ha KnueHTa
2.1. KnneHTbT ce 3agbiikaBa [a OCUTYpU HafeXOHW MeXaHU3MKU 3a KOHTPON npu npuemaHe Ha
nnawaHua npes BUpPTyanHOTO TepMuHanHo yctporcteo MOC B MHTEpPHET C ornes HegonyckaHe Ha
TpaHCcaKkuun, KOUTO He OTroBapsAT Ha LenuTe Ha JoroBopa 3a TepMuHanHo yctponcteo MOC wu
HacTtoswmTe OOWM ycnoBusl, nonagaT M3BbH OOXxBaTa Ha MPWUMNOXHOTO My MOMe W/unu ypoHeat
npectmxa n nobpoto nme Ha baHkarta, Visa, Mastercard n ,6OPUKA® ALl
2.2. KnMeHTbT ce 3agbirkaBa Aa npegnara Ha CBOMTE KMMEHTU MnallaHe ¢ nnaTexHwu kapTu Visa,
Mastercard, Maestro u kapTu ¢ noroto Ha ,EOPVKA® ALl, kaTo pa3anonoxu Ha BUGHO MSICTO HA MHTEPHET
CTpaHuuaTa cu TbproeckuTe 3Haum Ha Visa un Mastercard n ,BOPUKA* ALl npu cTporo cvbniogaBaHe
Ha NPUNoOXmnmuTe npasuna un ctangapt Ha MKO.
2.3. KnueHTbT ce 3agbmkaBa [Ja He u3uckBa wW/vnu u3nonssa HoMepa W OpyrM AaHHU OT
nnartexHute/npegnnaTteHnTe KapTu 3a Lenu pasnuMynn oT NpeABUOeHUTEe B A0roBopa 3a TePMUHAIHO
ycTtpowncTo NOC n HacTosawmTe O6LWM ycnosus.
2.4. KnueHTbT ce 3aabiikaBa:
1) [Ha uanonsea 3Hauute Visa Secure, Mastercard Identity Check n cekpeteH kog Ha ,BOPUKA®
3a u3gaBaHuTe KapTu nog 6panga Bcard, camo ako MHTEpHeT cTpaHuuarta Ha KnueHTta, ot
KOSAITO Ce M3BbpLUBA ENEeKTPOHHAaTa TbProBusi € BKNodeHa B cxemarta 3-D Secure u oTroBaps
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Ha cneunduyHN npeaBapuTEnHO YCTaHOBEHUW TEXHUYECKM WU3UCKaHWS U WN3UCKBaHWUS 3a
curypHocT, konto baHkata npegocTtass Ha KnveHTa.
2) [a He usnonsea TbproeckuTe 3Hauu Ha Visa, Mastercard n ,bOPUKA® Al no Ha4vH, kOMTO ce
acouumpa c rapaHTupaHe Ha Ka4yeCTBOTO/KONMYECTBOTO Ha NpeanaraHnTe CTOKU U YCIyru.
3) [a He usnonsea TbproeckuTe 3Hauu Ha Visa, Mastercard n ,bOPUKA® ALl B cCBOM eneKTpOHHMU
Unu gpyru opmynsipym unu peknamHu matepmanm.
2.5. KnneHTbT ce 3aabmkaBa ia He CbXpaHsiBa U pa3npocTpaHsiBa HOMepa Ha nnaTexXHu/npeannareHm
kapTu n CVV2/CVC2 gaHHK, cTaHanu My U3BECTHM B pe3ynTaT OT OCbLLeCTBABaHaTa AENHOCT, NnpeaMeT
Ha foroBopa 3a TepmuHanHo yctpounctso MNOC. B cnyyaih Ha CbMHEHUe 3a HeOTOpU3npaH AOCTbN 0
WHpopMauums, cbxpaHsiBaHa oT KnveHTa, 3a Homepa Ha KapTu W/vnu gpyru KapToBu AaHHW, MOCNEaHUST
ce 3agbimkaBa He3abaBHO ga uHdopmunpa baHkaTa.
2.6. KnueHTBT Cce 3agbikaBa Aa n3BbpLUM HeobxoanMnTe NPOMEHN B copTyepa Ha CBOATa MHTEpPHET
CTpaHuLa 3a 3BbpLUBAHE Ha NMalwaHns ¢ NnaTexHu/npegnnaTteHn KapTu Npe3 UHTEPHET B cxemaTa 3a
aBTeHTukaumsa Ha MKO Visa Secure, Mastercard Identity Check n cekpeteH koa Ha ,6BOPUKA® ALl, konTo
[a No3BOMAT OCbLLUECTBSIBAHE Ha 3alMTEeHa KOMYHMKaUUA C akuenTMpalusa u nnaTexeH CbpBbp Ha
~,DOPUKA" ALl.
2.7. KnueHTbT ce 3agbihkaBa Aa NpUKYM ¢ TexHudeckaTa pa3paboTka, nocoyeHa B npeaxogHara T.
2.6, B CpPOK OT 6 (LWeCT) meceLa OT usnpallaHe Ha TexHuyeckata gokymeHTauusa Ha ,BOPUKA® ALl ot
cTpaHa Ha baHkata po KnueHta, kato yBegomn baHkata, ye e rotoB 3a M3BbpLUBAHE Ha TECTOBU
TpaHCaKuum 3a MyckaHe Ha BUPTyarnHOTO TepMuHanHo yctporcteo NMNOC 3a peanHu kapToBy NnaLlaHus.
2.8. Bcuukn pasxoau 3a u3BbpLUBAHETO Ha HeobOXoOUMUTE MPOMEHW B codTyepa Ha WHTEpHET
cTpaHuuaTa Ha KnneHTa 3a OcCblUeCTBABaHe Ha NnallaHus C nnaTexHw/npegnnaTeHyn kapTyu npes
WHTEPHET B CxeMaTa 3a aBTeHTukaums Visa Secure, Mastercard Identity Check u cekpeTeH ko Ha
.DOPUKA* All, KOMTO MO3BOMAT OCBLLECTBABAHE HA 3alUMTEHA KOMYHUKAUMS C akuenTupawims u
nnatexeH cbpebp Ha ,BOPUKA® All, ca nsusano 3a cmeTka Ha KnueHTa.
2.9. KnneHTbT Cce 3agbimkaBa Aa CbXpaHsBa Ha CUIypHO MSACTO, 6€3 Bb3MOXHOCT 3a AOCTbM OT
HeoTopuaMpaHu nuua, YacTHUTe knw4vose U ceptudukatn, nognucadn ot ,BOPUKA® All, kakto u”
ceptndukata Ha ,BOPUKA® A. B cnyy4al Ha CbMHEHME 3a HeOoTOopuM3MpaH AOCTbM OO Tasu
nHcpopmaums, KnneHTsbT ce 3agbirkaBa He3abaBHO cnej MOMEHTA Ha YCTaHOBSABAHETO Ha MHUMAEHTA
ba nHdopmunpa bankata n ,6OPUKA* ALl
2.10. Tpu nouckBaHe OT cTpaHa Ha baHkaTa, KnueHTbT e AnbXeH ga npegocTtaBa HeobxoaumaTta
NHdOpMaLMs, NPSIKO UMK HENPSIKO CBbP3aHa ¢ 06paboTeHun NnaLLaHns ¢ nnatexHu/npeannaTeHy kapTm
npes NpegocTaBeHOTO My BUPTYanHO TepMuHanHo yctponcteo MNMOC.
2.11. KnueHTbT ce 3agbimkaBa ga 0003HauYM HEOBYCMUCIIEHO HA MHTEPHET CTpaHuuaTa CU C Kaksu
nnatexHu/npeannaTeHy KapTy MoraTt a ce U3BbpLUBaT MrallaHus, KakTo U HUBOTO Ha CUFYPHOCT Ha
npvemMaHunTe pasnnallaHus ¢ nnaTexHu/npeannaTeHun KapTu.
2.12. KnveHTbT ce 3agbimkaBa NMOCPEACTBOM MHTEPHET CTpaHuuaTta cv ga npegocTaBu Ha CBOUTE
KNMEHTW AOCTBbN A0 crneaHaTta MHdopmauus:
1) ®dupma Ha KnueHTa, npuemall nnaiwiaHus ¢ nNraTeXHW/npeannaTteHn KapTu npe3 UHTEpHEeT
CTpaHuuaTa;
2) EWK/BYJICTAT w/unu pernctpaums no 340C Ha nuueTo no T. 1, ako € HannyHa;
3) JlnueHsus, perncTpaumoHeH PexuM, YNEHCTBO B OpraHu3auusl, ako genHocTTa Ha KnuneHta
NOANEXMN Ha NULEH3NOHEH U/UINN PEMUCTPALIMOHEH PEXUM;
4) TbproBcko nme, Nog koeto KNMeHTbT N3BbpLUBa AEAHOCTTA, ako € pasfMyHo oT doupmara my;
5) Cepanve u agpec Ha ynpaeneHue Ha KnveHTa, Kakto M agpec Ha KOpeCnoHAEHUMS Ha
KnueHTa, ako e pasnunyeH OT agpeca Ha yrnpaBreHue;
6) BanugHu cpeacTBa 3a KOMYHWKaUWUs C OMPaBOMOLLEHUS MoON3BaTen Ha KapTaTa OTHOCHO
KIMEHTCKW 3annTBaHuA — TenedoH, umenn u ap.
2.13. KnueHTbT ce 3agbimkaBa ga NpefcTaBu Ha UHTEPHET CTpaHuuaTta Cu B SICEH M OOCTbMEH 3a
KNUEHTUTE MY BUA CBOSITA NONUTUKA 3a KOHOUAEHUMAMHOCT 1 OMa3BaHe Ha NMIMYHU OaHHU N ThProBcKa
TalHa, NoMy4YeHn B pe3ynTaT Ha OCbLLUIECTBSABAHE Ha TpaHCaKuUW Mpe3 BUMPTYanHOTO TEPMUHAIHO
ycTtpowncTso MNMOC, KakTo 1 Aa Nornyyun U3pMYHOTO ChIflacue Ha ONpPaBOMOLLIEHMS NMON3BaTeN Ha kapTaTa,
ako Bb3HaMepsBa Aa NpefocTaBs TakMBa AaHHU Ha TpeTW nua uunu ga nsnonssa NMMYHNTE UM OaHHU
3a Apyru Lenv — MapkeTUHroBU Npoy4BaHnd 1 np.
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2.14. KnueHTbT € Npsiko OTFOBOPEH 3@ BCUYKM MPUETU Ha CTpaHuuaTa My nnallaHusi, OCbLIECTBEHU C
HeBanuaHu, U3rybeHyn oTkpagHaTv U Op. KApTOBM AaHHU W/UNW NpeacTaBeHn OT nuua, KOUTO He ca
onpaBOMOLLIEHMTE NON3BaTeNM Ha KapTUTE UMK He ca OTOPU3UpPaHN OT TAX Aa U3BBbPLUAT CbOTBETHOTO
nnawaxe. TakmBa nnawaHusa ce cyYUTaT U3BBbPLUEHN M3LANO 3@ CMEeTKa, Ha PUCK U OTFOBOPHOCT Ha
KnueHnta. KnueHTbT ocurypsiBa Ha baHkata ga He Obde 3amecBaHa B OTHOLWEHMWSTA My C
ONpaBOMOLLEHNTE MON3BaTenu Ha KapTuTe, B T. 4. U B CMOPOBE BbB Bpb3Ka W/UNU Mo MoBog Ha
HeoTOpM3MpaHn OT TSX TpaHCakuuMu, Kato B Cnydal Ha HeypeaeHu CBoeBpeMeHHO oT KnueHTa
peknamaumm n cnopoBe, KnueHTbT obeswersiBa m3udno baHkata 3a BCMYKM U3BBPLUEHM OT Hes
pasxogu npu ypexgaHe Ha nosaurHaTute OT ONpaBOMOLLEHWTE Nons3BaTenn Ha KapTuTe npej Hes
peknamaumn, CbOTBETHO CNOPOBE.
2.15. KnueHTbT ce 3agbikaBa Aa CbXpaHABa MHGOpMaLMaTa 3a nopbykata Ha ONPaBOMOLLEHUS
nonseaTen Ha kaptata cbrnacHo WHCTpykumsita 3a npvemaHe Ha nnawaHus ¢ MnaTexHu u
npegnnaTteHn kaptu npe3 WHTEPHET B CPOK MuHMMym 13 (TpuHageceT) Meceua OT gartaTta Ha
M3BbPLLBAHE Ha TpaHcakumsaTa.
2.16. KnuneHTbT ce 3agbirkaBa Aa NocoYM ACHO U HEABYCMUCIIEHO BUAA, OCHOBHUTE XapaKTEPUCTUKN
W eOuHWYHA UeHa Ha npeanaraHuTe OT Hero CTokuTe w/wunu ycnyrute, npegMeT Ha eneKkTpoHHa
TbProBus, NralaHnsaTa Ha KoMTo ca 4oNyCTUMK NO NpegMeTa Ha JoroBopa 3a TeEpMUHaNHO YCTPONCTBO
MOC, kaTo e ANbXEeH NpeaBapuTENHO Aa MHOpMMpa ONPaBOMOLLEHUTE NON3BaTeny Ha KapTuTe, ako
LEeHNTe BKIMYBAT AaHbLM, TAaKCu, MOLLEHCKN U TPaHCNOPTHM pa3xoam 3a AOoCTaBka U OpyrM pasHOCKHU,
KOUTO hopMupaT KpanHaTta LieHa Ha nopbykaTa.
2.17. KnmeHTbT ce 3agbikaBa ga nybnukyBa Ha WHTEPHET cTpaHuuaTta cu madyepnatenHu OOwm
ycnoBus 3a paboTa c KNUeHTu, cbobpaseHn ¢ MIHCTpyKumaTa 3a NnpMeMaHe Ha nnallaHus ¢ NNaTexH
W npegnnaTeHn KapTn NpPe3 MHTEPHET, B KOMTO SICHO U HEABYCMMWCIEHO A Ca U3MNOXEHW NONMTUKaTa cu
3a OTMsiHA Ha HanpaBeHa Mopbyka OT CTpaHa Ha ONPaBOMOLLEH NON3BaTen Ha KapTa 3a AadeHu
yCNyrn/CTokun, OTTOBOPHOCTUTE Ha CTPaHWUTE NPU HECNa3BaHe Ha YCroBUsTa 3a NnallaHe Ha NopbykaTa,
KaKTo U pasmepa Ha ObIMKMMUTE HEYCTOMKM 3@ HEM3MbIIHEHME HA 3a0bJPKEHUSATA Ha CTpaHUTe u peaa
3a TAXHOTO CbbupaHe.
2.18. KnueHTbT ce 3agbmkaBa da nonyyn no uspmyeH n 6e3ycrnoBeH HauuvH CbrnacuMeTo Ha
ONpaBOMOLLEHWsI MOMN3BaTEN Ha KapTaTa, Ye NocneaHuAT ce e 3ano3Han u npuema ObwmTe ycnosus
Ha KnueHTa 3a paboTa C KMMEeHTU 1 nnawiaHe Ha nopbyka (Hanpumep 4pe3 OYTOH unu npenparka Ha
WHTEPHET CTpaHuLaTa 3a JaBaHe Ha cbrnacue), Npeam u Kato ycnosve ga 6bae npmueto 3a obpaboTka
nnaLliaHeTo Ha nopbYkaTa OT ONpaBOMOLLIEHMS NON3BaTen Ha KapTaTa.
2.19. KnueHTbT He MOXe fa npuema nnawlaHus ¢ nnatexHu/npegnnateHyn kapTu 3a CTOKU u/vnm
yCIyr1 u3BbH Taka onpegeneHnTe cbrnacHo npeameTta Ha JorosBopa 3a TepmMuHarnHo yctpoincteo MOC.
2.20. KnveHTbT HAMa NpaBoO fa npeanara v npefocTaBs CTOKM UNW ycryru, 3abpaHeHn OT 3akoHa
n/vnn npasmnata Ha MKO, B T. 4. TakMBa, 4YMeTO NPOM3BOACTBO U/MNn pasnpoCcTpaHeHne 3acTpallaBa
UnNu yBpexpaa NMMYHOCTTa, NpaBaTa Ha rpaxaaHute, cOOCTBEHOCTTa, YCTaHOBEHUS ¢ KoHCTUTyumsTa
npaeoB ped B Penybnvka Bwnrapus nnu gpyru npaea v MHTEpPECH, 3aLLUTEHN OT 3akoHa. KnMeHTbT ce
3adbipkaBa Mpu OCbLUECTBSAIBAaHE Ha CBOsATa [OEWHOCT Ja He [Jornycka npegrnaraHeTo w/vnu
NpeaoCTaBAHETO MPSKO UMM KOCBEHO Mpe3 NpegoCcTaBeHOTO My BMPTYarHO TEPMUHAITHO YCTPOMCTBO
MOC w/vnun Ha MHTepHEeT CTpaHuLaTa C1 Ha CrieHUTe CTOKU U YCryrn, ypoHBaLLmM npecTka Ha baHkaTa
1 Ha TbProBckuTe Mapku Ha Visa n Mastercard nnu Ha gpyru, ogobpeHun ot baHkaTta 6paHaoBe kapTu:
1) [Hetcka nopHorpacus;
2) W3obpaxeHus Ha cueHn Ha rpybo Hacunue v n3BpaLleHus;
3) Crtokn u ycnyru B HapylleHe Ha aBTOpCKM Npasa, anwmnuumpaHn CToOKM Unu MmMTaumm Ha
N3BECTHU TbPrOBCKMU MapKu;
4) Twbprous C nekapcTea, M3gaBaH No FIEKAPCKO NPeanvcaHue;
5) [enHocTn, noanexaiuy Ha NULUEH3MOHEH UMW PErMCTPALMOHEH PEXMM Mpeaun nonyvyaBaHeTo
Ha CbOTBETHUTE NUUEH3NU/perncTpaLmMm OT OnpederieHnTe OT 3aKoHa ObpXXaBHUM OpraHu,
MeXAyHapOAHUTE KapTOBU OpraHM3aLmn unu apyru KOMneTeHTHU UHCTUTYLK;
6) [HonbnHuTenHo onpeaeneHu ot baHkara.
2.21. KnueHTBT ce 3agb/ikaBa Npu OCbLLECTBABAHE HA CBOATa AEVHOCT Mo npeanaraHe u npogaxoa
Ha CTOKM/yCcnyru npes NpeaoCcTaBeHOTO BUpPTyanHo TepmuHanHo yctponctso NOC pa He ponycka
OCbLUECTBSABAHETO Ha (PUKTMBHU MOKYMNKW, NpaHe Ha napu u ouHaHcupaHe Ha Tepopusma, nsmama
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unm onut 3a uM3Mama Ha baHkaTa, HesaBMCMMO OT HauvMHa. B nocoyeHuTe crnyyanm PpUCKLT U
OTrOBOPHOCTTA Ce HOCAT MNPSIKO 1 B NblNeH pasmep oT KnueHTa.
2.22. KnueHTbT ce 3agbinkaBa [a Bb3CTAHOBM MO KapTaTa, 3annateHuTe OT OfpaBOMOLLEHUS
nonsesaTen Ha KapTaTa CymMu, B Criydyaln Ha HeNpeaoCTaBsAHE Ha NOPbYaAHUTE CTOKM WU/UNK yCnyru, Unm
aKko ca OOCTaBEeHW/M3MbIIHEHU C MOLWIO KayecTBO unu B npoTtmsopeuve ¢ OOwute ycrnoBus Ha
nokyrnkaTa.
2.23. KnueHTHLT ce 3aabimkaBa Aa Bb3CTaHOBABA, YaCTUYHO UMK U3LSMO CYMWU Ha OMpaBOMOLLEHUS
nonseaTten Ha KapTata, nnaTeHn BbB Bpb3ka W/WMAM MO MOBOA Ha npeauwHa/v nokynka/m Ha
npeanoxeHun ot KnneHTta cToku/ycnyru, 3a KOMTO ONpaBoOMOLLIEHMS MON3BaTenN Ha kapTaTta e 3annatun
C KapTa, KakTo W KoraTo TakoBa Bb3CTaHOBSIBaHe Ha cymu e npeasugeHo B O6wute ycrnoBus Ha
KnueHTta, nybnukyBaHM Ha WHTEpHET CTpaHMuaTa My, KaTO Bb3CTaHOBSIBAaHETO Ce W3BbpLUBA
€[IMHCTBEHO C KpeauTHa onepaums no cbliata kapTa, C KOATO MbpBOHAaYanHo ca ounu 3annareHu
ctokute/ycnyrnte. 3a uenta KnnMeHTbT nanpalla cTpykTypmMpaHo cbobueHne ao baHkata cbrnacHo
MHCTpyKuMATa 3a npyeMaHe Ha nnawaHusa ¢ nnaTexHn 1 npeannateHn KapTu npes UHTepHET unu
aenosupa npu baHkata nncmeHo nckaHe 3a BpbluaHe Ha cymaTta no obpaseu.
2.24. KnueHTBbT ce 3agbrkaBa Aa He noracsiBa Ctapy 3abIDKEHMS HA ONPaBOMOLLEHUS non3saTen
Ha kapTaTa Ypes3 nnawaHus ¢ nraTexHa kapTa, a €AMHCTBEHO HanMyHU KbM MOMEHTA Ha caernkarta
CTOKW W YCRyTi.
2.25. KnuneHTbT ce 3agbikaBa Aa yBegomsaBa baHkata B Cpok He No-KbCHO OT 7 (cegem) AHU npeau
BNM3aHETO B cuna Ha:
1) TlNNpomsiHa Ha BAMCaHW OTHOCHO KnneHTa faHHW B TbProBCKWUS permcTbp KbM AreHuusaTa no
BnMcBaHuATa unu B pernctbp BYJICTAT,;
2) TlpomsaHa B cobcTBEHOCTTa BbPXY KanuTana unu npeacraenssawmnsa KnvenTa;
3) [MpomsiHa B peructpupaHnsi npeaMeT Ha AeMHOCT Ha KnueHTta, HaunHa Ha ocbLUeCcTBsIBaHe Ha
TbpProBckaTa My OEMHOCT, KakTo M Npy NPOMsSHAa UM SONbMBaHe Ha acopTUMEHTa 1 obxeaTa
Ha npegnaraHuTe oT KnveHTa ycryrn/CTokM Ha HeroBaTa MHTEPHET CTpaHuLa, N3BbH NpeameTta
Ha Jorosopa;
4) TlpomMsiHa Ha eneKTPOHHMS adpec Ha UMHTEPHET CTpaHuuaTa My — MMe Ha yebcanT.
2.26. KnueHTBLT ce 3aabxasa Ja He nprvemMa nnawiaHus ¢ nnatexHu/npegnnaTeHn kapTn B nonsa
Ha Opyrv TbProBLM Npe3 NpeaoCTaBeHOTO BUPTYanHO TepMUHanHo yctponcteo MOC w/unu nHtepHet
cTpaHuuaTa cu.
2.27. KnueHTbT ce 3agbikaBa da He M3BbpLUBA NNallaHus npes CBoATa MHTEpHeT cTpaHuua C
nnaTexHun kKapTn, n3gageHn Ha Heroso UMe.
2.28. KnueHTHLT ce 3agbimkaBa Aa He HauyucnaBsa AONbAHUTENHN TakCu U KOMUCUOHWN KbM LIEHUTE Ha
CTOKUTE B MOMEHTA Ha MOKYMKa B 3aBMCMMOCT OT HauMHa Ha nnailaHe.
2.29. Tlpu HeusmbNHEeHMe Ha KOeTO U Aa e OT ropensdbpoeHnTe 3agbiKeHus Ha KnueHTta, puckeT n
OTroBOPHOCTTA 3a M3BBbPLUEHUTE MaTEeXHM onepaunm octaeaT 3a cmeTka Ha KnueHTa, kato baHkaTta
ce ocBOOOXOaBa OT 3a4bJPKEHVMETO CWU [da 3aBepu cMeTkaTa My C HepaspelleHaTa MM HETOYHO
U3nbrHeHa onepaums.
2.30. KnueHT®bT ce 3agbnkasa Aa cnassa npasunata Ha MKO, ,6OPUKA® ALl n Ha opyruTe usgartenu
Ha ogobpeHn ot baHkata GpaHgoBe KapTu.

Pasaen VIA. TAKCU N KOMUCUOHU

1. KnueHTbT obimkun Ha baHkaTta Takcu M KOMUCMOHM 3a OOCNY>KBAHETO Ha pasnnallaHns C NIaTeXHN
W npeannateHn KapTu Ha TepMuHanHo yctporncteo [1OC, cbrnmacHo poroBopa 3a TepMUHAsnHo
yctponcTso MNOC, HacToawmTe OOLWm ycnosus u TapudaTa 3a TakCUTe U KOMUCUOHUTE Ha ,YHUKpeanT
BbynbaHk* ALl 3a topugmMyeckn nuua n eAHONMNYHU ThProBLUy.

2. PasmepbT Ha oOMeHHaTa Takca 3a KapTOBWUTE TpaHCakuuKW, W3BbLPLUEHM C MMATEXHU WK
npeannareHu kapTu ¢ ogobpenn ot baHkaTta 6pangoBe, U3gageHn oT AOCTABUYULM HA MNATEXHMW YCryrn
cbC cepanuvuie B EBponenckusa cbio3 1 EBPONENCKOTO MKOHOMUYECKO MPOCTpaHCTBO, € Ao 0,2% 3a
notpedutencku oedbutHu/npeannateHun kaptu, Ao 0,3% 3a NoTpeduTenckm KpeanTHu kapTm u oo 2% 3a
KopnopaTuBHM KapTu. KOHKPETHMAT pa3mep Ha 0OMeHHaTa Takca e NocoyeH B TapudaTa 3a TakcuTe u
KomucuoHute Ha ,YHuKpeant bynbaHk* ALl 3a topnanyeckn nuua n eqHoNMYHU ThProBLy.
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3. Pa3mepbT Ha Takca cxema 3a BCUMYKM BUAOBE KApTOBM TPaHCaKLMW, U3BBbPLUEHU C MAATEXHU UIK
npegnnareHun kaptu ¢ ogobpenn ot baHkata 6paHaoBe, U3gageHy OT AOCTaBYMUM Ha NNATEXHU YCNyrn
CbC cefanuile B EBponerickmsa cbio3 n EBponenckoTo MIKOHOMUYECKO NPOCTPaHCTBO, € 0,25%.

4. KnueHTbT ObmkM Ha baHkata Takca 3a non3eaHe Ha peanHo TepMuHanHo yctpoucteso OC —
cobcTBeHoCT Ha baHkaTa, npegocTtaBeHo My oT baHkaTta, npu peanusnpaH meceyeH o6opoT B pasmep,
Nno-HUCHK OT onpeaeneHns B Tapudara 3a TakCcuTe U KOMUCMOHUTE Ha ,YHuKpeanTt bynbaHk® ALl 3a
IOPMAMYECKMN NMLA M € QHONNYHN ThProBUU, ObIMKMMA 33 BCEKM KaneHgapeH Mecel, npe3 KOWTo ca ounm
Hanuue oCHoBaHMATa 3a HAYUCIISIBAHETO N, OCBEH aKo MEXAy CTPaHUTE He € YTOBOPEHO APYro.

5. Takcarta 3a non3BaHe Ha peanHo TepMuHanHo yctporncteo NOC npu peanuaupaH meceveH obopoT
B pa3mep, NO-HUCHLK OT onpeaeneHus B Tapudara 3a TakcuTe U KOMUCUOHUTE, e NnaTuma npes Mecela,
crnefBaly KaneHaapHUs Mecel, Npes KOWTOo ca bunm Hanuue OCHOBaHMATa 3a HAYUCIIABAHETO M, OCBEH
aKo Mexpy CTpaHuTe He e YroBOpeHO ApYro.

6. MNoco4yeHaTa B T. 4 Takca ce opmMupa, B crydan ye obLmaT meceyeH pa3mep Ha OCHETOBOAEHUTE
nnawaHma ¢ 6aHkoBM KapTW Ha efHo peanHo TepmuHanHo yctponctso NOC e noag pasmepa,
onpegeneH B Tapudara 3a Takcute 1 KoMucuoHuTe Ha ,YHuKpeant bynbank® ALl 3a topugnyecky nuua
N €4HONNYHUN THProBLM.

Paspen VII. PASPELLABAHE HA CMOPOBE

CnopoBeTe, Bb3HUKHaNM No MOBOA WM3MbIHEHNETO, TbIKYBAHETO UMW OEWCTBMETO Ha HacToswumTe
06w ycnosusa n goroesopa 3a TepmMuHando yctponctso NOC, ce peluaBart no NbTa Ha NperoBopuTe, a
B Cllyyasi Ye He ce NOCTUrHe Cbrnacme — OT KoMMeTeHTHUs Gbnrapcku cba. Korato BaHkaTta He ce
npounsHece no >anba Ha KnueHTa B 3aKOHOYCTAHOBEHWS CPOK, KAKTO W KOrato peLleHneTo He
yaosneTBopsiBa KnueHta, cnopoBeTe morat ga ce OTHecaT 3a pasrnexgaHe u ot [lomuputenHara
KOMMCUKSA 3a nnaTexHu cropose. NomupuTenHata KoMmMcus 3a nnaTexHu crnopose kbM KomucusTa 3a
3awmTa Ha noTpebuTennTe e opraH 3a anTepHaT1BHO paspeLlaBaHe Ha HaUMOHarHM U TPpaHCrPaHUYHK
CrnopoBe Mexay AOCTaBYMLM Ha MnaTexHW YCnyrn u non3saTenu Ha nnaTexHW yCnyrn BbB Bpb3ka C
npunaraHeto Ha 3MYTC, Ha noa3akoHOBWUTE akToBe MO MpunaraHeTo My, Ha PermameHTt (EO) Ne
924/2009, Ha PernameHnt (EC) Ne 260/2012 n Ha PernameHnt (EC) 2015/751. [NomMupuTenHoTo
Npou3BOACTBO 3ano4ysa C NogaBaHe Ha 3asiBfeHue Jo KomucuaTa. 3asiBneHneTo ce nogasa B NMCMEHa
dopma, KakTo U MO enekTpoHHa nowia Unu oHNamH 4pe3 UHTepHeT cTpaHuuarta Ha KomucusTta 3a
3awmTa Ha notpebutenute. ManckBaHnsaTa KbM 3asiBieHNETO NO Npeaxo4HOTO M3peveHmne, ycnosnusTa
M peaobT 3a obpa3dyBaHe M MpekpaTsBaHe Ha NOMMPUTENHOTO MPOM3BOACTBO WM 3a pasrnexgaHe u
paspelLaBaHe Ha CNopoBe OT KOMMETEHTHOCTTa Ha KOMUCUSTA, KaKTO U MakCUManHWaT napuyeH npar
Ha criopoBeTe ce onpedensaT C NpaBUITHKK, YTBbPAEH OT ynpaBuTens Ha bbnrapckata HapogHa 6aHka.
MpaBunHuKBLT ce obHapoaBa B ,JbpKaBeH BECTHUK". [ToMupuTenHaTa KOMUCUS 3a NNaTeXHW Cropose
npu NoMcKBaHe NpedocTaBsd Ha nonssaTerns Ha NraTeXxHW yCnyrm Ha TpaeH HocuTen uHdopmauus
OTHOCHO nMpouedypaTta 3a MpoBexgaHe Ha MOMUPUTENHO Mpoum3BoAcTBO. [lpon3BoAcTBOTO npen
KOMUCUATa He e 3afblkuTenHa npeanoctaBka 3a NpeasiBABaHETO Ha MCK B cbia. [onbrnHuTtenHa
nHdpopmauma 3a lNomupuTenHata KOMUCMA 3a NnaTexHW CrnopoBe MoXe Aa Obde HamepeHa Ha
cTpaHuuaTta Ha KomucusaTta 3a sawmrta Ha notpebutenuTe, KakTo M B rnaea geceta, pasgen |l Ha
3MYTC.

Pasgen VIII. CMIEUNAIIHU YCNOBUA 3A YYACTUE B NMPOrPAMA ,,PLUS” HA YHuKpeaut
Byn6auk A0 3A KIIMEHTW, MNPUEMALUMN NNAWAHUA HA PEAJIHO TEPMWHAINHO
YCTPOUCTBO NOC

Mporpama ,PLUS” Ha ,YHuKpeanTt bynbank® ALl, HapuyaHa 3a kpaTtkocT u ,[lporpamara“, e nporpama
3a B3aMMHO MNapTHbOPCTBO Mexay baHkata u KnueHtute, uenswa yBenuyaBaHe Ha obopoTa Ha
KnveHTute n egHoBpeMeHHO NpoMOTMpaHe Ha AenHocTTa Ha baHkata. B [lNporpamata yvacrtBar
KnveHTtute, ¢ konto baHkaTa e ckrtounna [JoroBop 3a NapTHLOPCTBO NpW NpeaBapuTenHo PukcnpaHm
YCINOBUS 1 NAapaMeTPW, KaKTO 1 ONPaBOMOLLIEHN MON3BaTENN Ha akTMBHa AebuTHa, KpeauTHa, OCHOBHA
UnNu JonbrHUTENHA NnaTtexHa kapTta, u3gageHa ot ,YHuKpeaut bynbank“ Al Ha cusmnyeckn nuua
(Hapu4aHu 3a KpaTKoCT U ,kapToabpxartenu®).
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1. DedonHnummn

1.1. MNapTHbOpCcKa Mpexa — rpyna oT KnueHtn, yyacTtBawm B lNporpamaTta u cknouunu [Jorosop 3a
napTHLOPCTBO ¢ baHkaTa;

1.2. OcHoBHa KamnaHusi — 6e3cpoyHa kamnaHusi, BanuaHa 3a Bcudkm KnmeHtn ot [NapTHbopckaTta
Mpexa, C MMHUManHu, npeasapuTenHo onpeaeneHun ot baHkaTta napameTpu, CbrnacHo yCroBusita
Ha lMporpamata n [JoroBopa 3a NapTHbOPCTBO. TS e BanugHa 3a BCUYKM TbProBCKM ODEKTU Ha
KnueHTa, B KONTO MMa MHCTanNMpaHo peanHo TepMmuHanHo yctponctso NOC Ha baHkaTa;

1.3. JonbnHuTenHa kamnaHua — Haarpaxaaly OCHOBHAaTa KaMnaHusa napameTpu, dopMynupaHu ot
BaHkaTa n n3dbpaHn ot KnneHTa 4pes noanmcaHo oT Hero MckaHe 3a [lonbnHuTenHaTta kamnaHus
no obpasel Ha baHkaTa. JombnHWUTENHaTa KaMmnaHus Moxe aa 6bae cpoyHa unu 6e3cpoyHa;

1.4. Toukn Ha KapToabpXaTen — NpefoCcTaBeHn Ha KapToabpXaTensd, Npu Nokynka ¢ nraTexHa kapTta
Ha pearnHo TepmuHanHo yctpowncteo NMOC B [NapTHboOpckaTa Mpexa, u rHaHcupaHu oT KnmeHrT,
yyacTtBaly B [lporpamaTta: ¢pukcMpaHa cyma, NPOLEHT OT LieHaTa Ha HanpaBeHaTa MOKYynKa.
Toukute ca CbC CTPOro npefHas3HavyeHue, OrpaHMYeHoO MNon3saHe M MMaT u3mepuma neBoBa
PaBHOCTOMHOCT, B CboTHoweHne 0,01 nea = 1 Touka;

1.5. YcBOsiBaHe Ha TOYKM OT KapToabpKaTen — LANocTHa NoKyrnka oT kapTogbpXaTtens ¢ HanuMyHUTe no
KIMEHTCKMA My HoMep BbB PoHAa 3a CbxpaHeHMe Ha TOYKM TOYKM Ha KapToabpKaTen Ha pearneH
MOC TtepmuHan B [MapTHbopckaTta mpexa. KaptogbpxaTenar uma npaBo [a M3Non3sa B
[MapTHbOpPCKaTa MpeXxa Hanu4yHUTe No KIMEeHTCKNSA ¢ HoMep BbB PoHOa 3a CbXpaHEeHUEe Ha TOUKN
Toukn Ha kapToabpxaTen He MO-KbCHO OT nocnefHus AeH Ha neTtata rogwHa, cnejpalla
KaneHgapHaTta roguHa, B KOATO ca npegoctaBeHn ot KnueHT ot MapTHbopckaTa Mmpexa.

1.6. doHA 3a CbXxpaHeHne Ha ToukM — POHA, agMUHUCTpUpaH oT baHkaTa, dhopMupaH OT npasaTa 3a
yyacTue B [porpamaTa Ha HacCTOALLM KapToAbpXKaTeNU Ha akTUBHW NaTeXHU KapTu, n3gageHu ot
»YHUKpeant bynb6ank® Al Ha duandveckn nuua. Bue boHaa ca BKIMOYEHN TOUKMTE Ha yYacTBalLmTe
B [lporpamarta kapTogbpXaTenu, KOUTO He ca C M3TEeKbN Nagex, cbrrnacHo T. 1.5 oT HacToswumA
pasgen. Toukute BbB PoHOA 32 CbXpaHeHME ce OTYMUTaT MHAMBUAYANHO MO KMMEHTCKU HOMEP Ha
KapToabpxaTens.

1.7. HarpageH coHa Ha Mporpamata — poHa, agMuHUCTpupaH oT baHkaTta, dhopMupaH oT npaeaTa 3a
yyacTtue B lMporpamarta Ha HacTosAWwmM U GMBLUN KapToAbPXaTENM Ha NNAaTEeXHU KapTu, U3gageHu
oT YHuKpeaut Bynbank Al Ha cdusmyeckn nuua. BbB ¢oHAa ca BKMOYEHU: - TOYKUTE Ha
KapToabpxaTenu € u3Tekbnl nagex, cbrnacHo T. 1.5 OT HacToswwua pasgen; - TOYKUTE Ha
dusnyeckmn nuua, KoMTo ca Bunu KapToabpXKaTeNu Ha NnaTexHa kapTa, usgageHa ot ,YHuKpegut
Bynb6aHk* ALl, Ho ca npecTtaHanu ga 6bAaT KNMeHTU Ha baHkaTa; - ToUknTe Ha OTKasanute ce oT
yyacTue B [porpamaTa kapTogbpXaTenu; N - TOYKU Ha NOYUHANKU KapToabpXaTenu.

3a TouknTe B HarpagHusa hoHa He ce BoaM MHAMBUAYaHa OTYETHOCT. B NbpBOTO TpUMeceune Ha BCska

KaneHgapHa roavHa, HaTpynaHute B TO3M OOHA TOUKM Ce pasnpenensaT Ha NoTapueH NpuHUMNn Mexay

yyacTBawmTe B [Mporpamara kapTogbpXaTenu Ha nraTexHu kapTu, nsgagexu ot ,YHuKpeaut bynbaHk”

Al Ha cbmaunyeckn nuua, Npu yCrioBms U B CPOKOBE, AOMbIIHUTENHO NOCOYEHM HA UHTEPHET CTpaHuLaTa

Ha baHkata — www.unicreditbulbank.bg, oTkbgeTo kaptoabpxatenuTe we 6boaT CBOEBPEMEHHO

yBeIOMEeHU 3a MeXaHW3Ma Ha NpoBeXaaHe Ha noTapuaTa.

2. YcnoBus 3a yyactue B lNporpamara

2.1. CkntoueH [loroBop 3a NapTHLOPCTBO Mexay baHkaTta u KnveHT;

2.2. AktnBHa OcHoBHa kamnaHus;

2.3. CmeTkaTa, obcnyxBalla peanHoTo TepmuHanHo yctponctso NOC, moxe ga e camo B niesa (BGN);

2.4. TpepoctaBeHNTE TOYKM Ha KapToAbpXaTen moraT a ce WU3nonssaT 3a 3akyrnyBaHe Ha CTOKU M
ycnyrn camo Ha pearneH NOC tepmynHan B TbproBckute 00ektn ot NapTHbOpckaTa Mpexa;

2.5. lNpepocrtaBeHUTe Ha KapToAbpXaTens TOYKM He noanexart Ha BpbluaHe Ha KnuveHTa, ocBeH B
cny4yavTe Ha aHynupaHo nnaliaHe;

2.6. 3a npaktudeckoTo ydyactmne Ha KnueHT B Nporpamara, baHkaTa ocurypsiBa akTMBHO NpunoxeHue,
obcnyxBallo MNporpamarta Ha TepMuHanHuTe yctpowictea MOC B HeroBute TbpProBCckM 06EKTU, U
obyyeHue Ha cnyxutenute Ha KnveHTa;

2.7. NpomsHa Ha napameTpute Ha OCHOBHa kamnaHus Ha KnveHT ce n3BbpLUBa Ypes3 NoLNUCBaHE Ha
aHekc kbM [loroBopa 3a NapTHLOPCTBO Mexay baHkaTa n KnueHTa;
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2.8. BkntouBaHeTo B [lonbriHUTENHA KamMnaHWs, TpoMsiHaTa Unu npekpaTsaBaHeTo i ce U3BbpPLUBA B CPOK
00 Tpy paboTHM OHW, CYMTaAHO OT NOAABaHOTO Ha nognucaHo ot KnueHTt MckaHe 3a JonbnHutenHa
kKamnaHus no obpasey, Ha baHkaTa;

2.9. Bceku KnveHT moxe ga npekpatu ydactneto cu B bescpoyHa JonbnHuTenHa kamnaHust B CPOK A0
Tpu paboTHU AHM crief npeacTaBsHeTo B baHkaTa Ha nognucaHo oT Hero VickaHe 3a [JonbnHutenHa
KamnaHusa no obpasey Ha baHkaTa;

2.10. JoroBopbT 3a NapTHEOPCTBO MOXE Aa Obae NpekpaTeH npu ycrnosusaTa, npeasugeHmn B Jorosopa
3a NapTHBOPCTBO M AENCTBALLOTO OBbNrapcko 3aKoHO4AaTeNCTBO;

2.11. lpu npekpataBaHeTo Ha [lporpamarta, CTpaHUTe ypexaaT B3aMMOOTHOLUEHUSITA CU Ypes3
noanucBaHeTo Ha aHekc KbM [loroBopa 3a NnapTHLOPCTRBO.

3. TexHuyecko ocurypsiaHe u nogabpxaHe Ha lNporpamaTa ot BaHkaTa

3.1. baHkaTa ocurypsisa agMMHUCTpaTUBHaTa nogapbxka Ha Nporpama ,PLUS®. B MNMporpamaTta morat
Oa B3emaT yvactue Bcuyku, ogobpeHn ot baHkata KnveHTtu. MNMpaBaTta Ha baHkata BbB Bpb3ka C
TEXHUYECKOTO OCUrypsiBaHe u nogabpkaHe Ha [Mporpamarta He nognexar Ha NPexBbpIsHE;

3.2. Bcekn KnueHT, yyacTBauy B [porpamara, npegocTaBs Ha KapTogbpKaTenuTte ¢ KapTu, n3gageHu
oT YHuKpegut bynbaHk ALl Ha dwusnyecko nuue, gorosopeHute ¢ baHkata dumkcmpaHa cyma,
MPOLEHT OT LeHaTa Ha HanpaBeHaTa MoKynka Ha peanHo TepmuHanHo yctponcteo [1OC, nog
cdopmaTa Ha TOUKM;

3.3. Bcekn kaptogbpxaTen, HanpaBwun MoKyrnka ¢ gebuTHata unu KpeguTHata cuM kapTa 4dpes3
TpaHcakuus Ha peaneH OC npu KnueHT ot [llapTHbopckaTa mpexa, nonydyaBa TOYKM Ha
KapTogbp)KaTen, KOUTO Ce oTyMTaT MO KIMEHTCKUS HOMEp Ha KaptoabpxaTens BbB doHaa 3a
CbXpPaHEHUE Ha TOYKM;

3.4. lNMpwn nokynka Ha peanHo TepMuHanHo yctponctBo NOC npu KnueHT oT MNMapTHbOpckaTa Mpexa,
BCEKWN KapToAbpXXaTes MoXe, NpU MOUCKBaHe, Aa YCBOW HANMYHUTE MO KMMEHTCKUS C HOMEP
TOYKM;

3.5. KapTtogbpxatensat uma npaeo ga uanonasa B [lapTHbopckaTa Mpexa HanuyHUTE MO KITMEHTCKUS
C/ HOMEpP TOYKM He MO-KbCHO OT MOCNefHUs OeH Ha netata KaneHgapHa roguHa, cYMTtaHo oT
roguHara, npes KoATo ca npegocTaBeHun oT KnvenTa;

3.6. KapTogbpxatensr rybun npaBaTa Cu BbpPXy T€3U OT HATpymnaHUTE NO KIIMEHTCKUSE MY HOMEP TOYKN,
KOMTO He e n3nonsean B cpoka no T. 3.5;

3.7. HensnonssaHute B cpoka no T. 3.5 To4kn Ha kapToabpXKaTen ce NpexBbpnaTt B HarpagHusa doHa
Ha lMporpamara.

4. OT4yeTHOCT

4.1. baHkaTa npegocTtaBda Ha KnueHTa N3BneyeHne no cMeTka, OTHOCHO npegoctaBeHute ot KnueHta
N yCBOEHUTE B TbProBcku oBekT Ha KrnmeHTa TOYKM Ha KapToabpxaTern, npu ycrnoBusata U peda B
ObwwuTe ycnoeusa Ha BaHkaTa 3a oTKpuBaHe M BogeHe Ha GaHKOBM CMETKU M 3a NpefocTaBsiHe Ha
nnaTexHu ycnyru;

4.2. Ako KnueHTbT nonsea ycnyrata bynbarnk OHnaviH, To MOXe fa noryyYaBa cnpaeky No yCTaHOBEH
ot baHkaTta copmar.

5. OcnopeHu nnawaHusa

5.1. KoraTo cnopepn obcrosTencreata Bb3HWKHE OCHOBATENHO CbMHEHME, Ye B nonsa Ha KnueHta e
M3BBLPLLEHO MiaLLaHe ¢ kapTa OT Nnnue, KOeTO He € ONPaBOMOLLEH KapToabpXaTen Ha kapTaTta, Unm
€ U3BBbPLLEHO C MoAMNpaBeHa KapTa Uinv no Apyr HenpaBoOMEPEH Ha4YMH, OT KOETO 3a CbOTBETHUS
KapToabpXXaTen Bb3HWKBA NpaBo [a NpeTeHavpa BpbliaHe Ha HEeOCHOBATENHO nnaTteHaTa cyma,
BbaHkaTa uma npaBo ga 6nokupa CmeTtkaTta Ha KnveHTa oo pasmepa Ha cymaTta
Ha M3BbLPLUEHOTO MNnawaHe M NEeBOBUSI €KBMBANIEHT HA TOYKUTE, HAYMCMEHW 3a CbOTBETHOTO
nnawaHe, 3a cpok oo 120 (cto M AgBageceT) OHW. AKO OO0 M3TUYAHETO Ha MOCOYEHUSI CPOK,
N3BbPLUEHOTO NnawaHe He 6bae OCnopeHO OT ONPaBOMOLLEHUSA NON3BaTen Ha kapTaTa, baHkata
ocBoboXxaaBa 6rioknpaHaTa cyma;

5.2. B cnyyan 4e onpaBOMOLLEH MoNn3BaTesl Ha KapTaTa OCnopu nrawaHe ¢ KapTa, U3BbpLUEHO 3a
HeroBa CMeTKa 1 B nonsa Ha KnveHTta ype3 OaHkaTa-usgaTten nopaau TOBa, Ye MrallaHeTo He e
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N3BbPLUEHO OT HErO, U3BbPLUEHO € C NoAnpaBeHa kapTa, CTokata He e NMoslydeHa unm ycrnyraTa He
€ U3BbpLLEHa UK Npu Apyrn obCcToATENCTBA, AaBalluy NpaBo Ha KapToabpXKaTen aa npeteHampa
BpbllaHe Ha HeoCHOBaTenHo nnateHata cyma (chargeback), npu ocHoOBaTenHocT Ha
peknamaumsita baHkaTta cTopHMpa cymaTta Ha OCMOPEHOTO MrallaHe M fIeBOBUS eKBUBANEHT Ha
TOYKWUTE, CbIMAcHO YCMoBMsATA Ha AeicTBallata KbM MOMEHTA Ha CTOPHMpaHe KamnaHus,
M34MCneHn 3a CbOTBETHOTO NnawaHe, oT CmeTkaTta Ha KnneHTa.

6. Peknama u peknamMHu matepuanu

6.1. baHkaTta npepoctaBsa Ha KnueHTa peknamHu matepuanu 3a ydactve B [lporpamarta. Bcuukm
npegocTtaBeHn oT baHkaTa peknamHu Matepuanu crnefBa Aa ce U3nonssat Uiy pasnpocTpaHsaBaT
oT KnueHTa egmHcTBEHO MO yKasaHust oT baHkaTta HauvH, kaTto KnneHTbT ce 3aabimkaBa B HUKaKbB
cnyyar Ja He pasnpocTpaHsiBa unu Ja npegoctaBs 3a pas3npocTpaHeHve Ha TpeTu nuvua
nonyyYyeHWTe peknamMH1 maTtepuanu, Cpelly 3annallaHe unm cpelly nonyvyaBaHe Ha gpyra npska
obnara 3a cebe cv unu 3a TpeTu Nuua;

6.2. CbobpKaHueTo, BMAA M XapakTepa Ha W3MoNn3BaHUTE peknaMHU mMatepuanu ce onpegenst ot
BaHkaTa, cbrnacHo BbTpelLHaTa M NoNMTUKA 3a 3allMTa Ha TbProBckata Mapka U KopnopaTtuBHUSA
On3ariH Ha OPYXeCTBOTO;

6.3. KnneHTbT He MOXe [a M3nons3Ba B CBOsiTA AENHOCT CpaBHABALUM peKnaMu, KOUTO CbMOCTaBAT
MporpamaTta Ha BaHkaTta c nogo6bHu MNporpamu Ha gpyru 6aHkn unm Teproeun. baHkata koHTponupa
N M3PUYHO onpefens HauyMHa Ha ynoTpeba Ha TbproBckata Mapka U/unm TbproBCKO HaMMeHOBaHNe
Ha lNMporpamaTa, a KnmeHTbT € ANbXeH Aa U3MCcka NMMCMEHO paspeLLeHne 3a BCAKO OTAEITHO TAXHO
N3non3BaHe;

6.4. Npwu npekpaTsaBaHe Ha JOroBopa 3a NapTHLOPCTBO KNMEHTHLT ce 3agbikaBa Aa NpemMaxHe BCUYKM
npegoctaBeHn My oOT baHkata oTnuMuuTenHu 3Hauwu, peknamHuM matepuanu 3a ydactue B
Mporpamarta;

6.5. baHkaTta cb3gaBa, NogabpXa W akTyanuaupa nepuognydHo mHdopmaums 3a [porpamata B
WHTEPHET CcTpaHuuaTta Ha baHkaTa u/unun BbB BCAKAKBM CPeACTBa 3a UHpopMaums n peknama Ha
BaHkata. NpenocTtass ce Bb3MOXHOCT Ha Bceku KnueHT, BkntoyeH B MNporpamarta, npy onpegenexu
ot baHkaTa ycnosus u oopmat, ga npegoctasu 3a nyonmkyBaHe CBOETO f10ro, UHTEPHET CTpaHuLa,
afpecu Ha TbproBckn o6ekTn n KoHTakTu. BaHkaTa npernexga n odhopms CbrnacHO BbTPELHUTE
CV NONWUTKKM NpegocTtaBeHaTta oT KnueHTa nHdopmaumsa no npeaxodHoTo uspedeHune, kaTo nma
NpaBoTO A NPOMEHM UMK OTKaxe [a NOMECTU B MHTEPHET CTpaHuuata cu /v BbB BCSAKAKBU
Opyrn cpefcrtea 3a MHGOPMauua M pekrnama HeKOpekTHa WHdgopmaumsa, Kosto 6u gosena Ao
penyTaumoHeH puck 3a baHkaTa.

7. llotapusa Ha lNporpamara

BaHkaTa exerogHo, noa dopmaTa Ha JloTapus, npepasnpegensa HaTpynaHute B HarpagHus doHa Ha
MporpamaTa Touku. JloTapusita ce nposexga B MPUCHLCTBUETO Ha HOTapUyc Mexay ydacTBaliute B
MporpamaTta kapTogbpXaTenu Ha NnaTtexHu KapTu, usgageHun ot ,YHuKpegout Bynb6ank“ ALl Ha
dusnyeckn nuua. Jlotapusita ce nNpoBexaa exerogHo npes NbpBOTO TpUMecedne Ha CbOoTBEeTHaTa
roauHa npu ycroBus 1 B CPOKOBE, AOMbIIHUTENHO MOCOYEHN Ha UHTEPHET cTpaHuuata Ha baHkaTa —
www.unicreditbulbank.bg, oTkbgeTo kapTogbpxaTtenuTte we O6baaT CBOEBPEMEHHO YBEOOMEHM 3a
BcsAka JloTapwus.

8. NMpekpaTtaBaHe Ha lNMporpamaTa

MpekpaTaBaHeTo Ha [lporpamata ce o00siBABa Ha WHTEpHET cTpaHuuata Ha baHkata -
www.unicreditbulbank.bg, ¢ egHomeceuHo npeamsBecTve, kaTo ce onpenens ABaHageceTMeceueH
CPOK, B KOWTO KapTogbpxaTenute MMaT npaBo Aa U3Mon3BaT HanU4yHUTE MO KIMEHTCKUS CU HOMep
Toukn B lMapTHbopckaTa mpexa Ha [porpamaTta. lNMpe3 gBaHageceTMeceyHust cpok KnmeHtuTte He
npegoctaBaT TouykM Ha kapTtogbpxkaten. Crneg uM3TMYaHETO Ha [ABaHaAeCEeTMECEYHUsI CpokK,
HEen3non3BaHNUTE TOYKWU, HaAJIMYHN BbBB d)OH,Ela 3a CbXpaHeHMe Ha TOYKKU, ce ocpe6p9|BaT Ha
KapToabpXaTenuTe B TAxHaTa napmyHa paBHocTorHocT 0,01 neBa = 1 Touka, a 3a HaNMYHUTE TOYKN B
HarpagHusa ¢oHO ce npoBexga noTapusi Npy yCrioBUS U B CPOKOBE, AOMBbIHWUTENHO MOCOYEHU Ha
WHTEpPHET cTpaHuuaTa Ha baHkata — www.unicreditbulbank.bg, oTkboeTo kapTogbpxaTenute Lie
6baaT CBOEBPEMEHHO YBELOMEHN.
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