ObLLK yCnoBusA 3A BAHKOBU KAPTU 3A BUSHEC KITMEHTU U 3A NMPEOOCTABAHE HA MIATEXHN YCIYTU
YPE3 U3MNOJISBBAHE HA BAHKOBU KAPTU KATO ENNIEKTPOHHU NNATEXHU MHCTPYMEHTU

PA3[EN I. NIPEOMET

1. HacTosawmTe O6wm ycnosusi 3a 6aHKOBM kapTu 3a BU3HEC KNMMEHTU 1 3a NpefoCTaBAHEe Ha MMaTeXHN yCnyru
ype3 M3non3BaHeTo Ha OaHKOBWM KapTW KaTo €NEeKTPOHHM NnaTeXHW WMHCTPYMEHTW, HapuyaHu 3a kpaTkocT ,06wm
ycnosus“ unu ,0Y*, ypexaat otHoweHuata mexay YHUKPEOUT BYJIBAHK ALl (HapuyaHo owe ,baHkaTa”), BnmcaHo B
Tbproecknsa pernctbp kbM AreHums no snucsaHuaTa ¢ EMK 831919536, cbe cepanuiie n agpec Ha ynpasneHue: rp.
Cocbus, nn. ,Ceeta Hegens” Ne 7, enektpoHeH agpec: www.unicreditbulbank.bg, ocbliectesBalio 6aHkoBa AerHOCT
nod Hagsopa Ha bbnrapcka HapogHa 6aHka Bb3 OCHOBA Ha nuueHs PL22-2249/16.11.2009 r. U KnNueHTUTe —
IOpPMONYECKM NMLA, €4HOMNMYHU ThbProBUY UM BEAOMCTBA BbB Bpb3Ka C OTKPUBAHETO, 06CNY>KBAHETO U 3aKPMBAHETO Ha
OCHOBHW M JOMbAHUTENHN 6aHKoBM kapTu (HapuyaHu no-gony owe ,KapTu®), KakTo 1 MO OTHOLUEHME Ha MnaTexHUTe
YCNyrMu U VHCTPYMEHTKH, kouto baHkaTa npegocTaBsi Ha KMMEHTUTE CU Ype3 M3non3BaHe Ha KapTu kaTo enekTpoHHM
nnaTexHn UHCTpymeHTu. OBWKTe yCcnoBuSA ca 3a4b/DKUTENHU 3a KMMEeHTUTe W NpeacTaBnsaBaT HepasgenHa 4act oT
Bcekun [loroBop 3a AebuTHa kapTa, CboTBeTHO [JOroBop 3a KpeauTHa KapTa, CknouBaH mexay baHkata v HeuH KNueHT —
IOpMaNYECKO Nnuue, eqHONUYeH TbproBel, CbOTBETHO BegomcTeo. OTHocMmMKTe pa3nopenbu Ha HactoswmTte O6Lwm
yCroBuMs MMaT 1 NPaBHOTO AEWCTBUE U NOCNeanUM Ha paMKoB AoroBop Mexay baHkaTta u KnveHT no cunarta Ha 3akoHa
3a nnaTtexuute ycnyrm u nnatexuHute cuctemn (3MYTC), ypexpalw, 6bOelwoTO M3MbAHEHVWE Ha OTAENHW MU Ha
nopeguvua oT nnaTeXxHW onepaumn NocpPeAcTBOM NnaTexeH MHCTPYMeHT (6aHkoBa kapTa).

PA3OEN II.ONPEOENEHUA

2. MonsBaHute B O6WMTEe ycnoeBusa M BbB Bceku [JoroBop 3a aebuTHa kapTa, CbOTBETHO Bceku [lorosop 3a
KpeauTHa KapTta, AyMu 1 u3pasu no-gony, umat crnegHoTo 3HavYeHune:

21. ,BaHkoBa kapTta“ mnu ,Kaprta“ e ocHoBHa unu gonmbnHuTenHa [ebutHa KapTa wunu ocHoBHa wnwu
ponbnHutenHa KpegutHa Kaprta. 3a n3gaBaHeTo Ha gonbnHuTenHa Kapra, Ha ocHoBaHue Ha cknioveH mexay baHkarta
n KnueHta gorosop 3a [ebutHa KapTa, cbotBeTHO goroeop 3a KpeautHa Kapta, KnmeHTbT nonbnea oTAenHo nckaHe, B
KOeTOo noco4sa HeobxoaumMuTe gaHHM 3a u3gaBaHe Ha AonbiHUTeNHa KapTa Ha MMeTo Ha MOCOYEHOTO OT Hero nuue —
OnpaBoMolLEeH gbpXaTern;

2.2. “OebuTtHa KapTta“unu ,,JK“ e enekTpoHeH nnaTexeH MHCTPYMEHT, KOWTO AaBa npaBo Ha OnpaBoMoLLeH
ObpXaTen B TEYEHUE Ha OMpederneH CpokK [a M3BbPLUBAT NMaTeXHU onepauuv OO0 OeWCTBUTENHaTa HanMyHOCT OT
cobcTBeHM cpeacTBa Mo pa3nnawaTtenHa cmetka Ha Knnenta. Kbm pasnnawarenHaTta cmetka Ha KnveHTa moxe ga ce
usgage egHa ocHosHa K n HeorpaHuyeH 6port gonbnHutenHu OebutHu KapTu;

2.3. ,KpeautHa KapTta“unu ,,KK“ e enektpoHeH nnatexeH UHCTPYMEHT, KOWTO Aasa npaso Ha OnpaBoOMOLLEH
AbpxaTten B TeYeHMe Ha onpederneH CpPok Aa MMa AOCTbN OO0 onpegerneH goroBopeH mexay bankata u KnueHta
KpeaMTeH NMMMUT, CbOTBETHO A0 HanuyHW cobcTBeHun cpeactsa Ha KnneHTta (ako uma Takvea);

2.4. ,KnveHT"“ e topngnyecko nvue, eqHONMYEH Tbprosew vnv Be4OMCTBO, yYpedeHO CbrNacHO 3aKoHUTe Ha
Penybnvka Bbvnrapusi unm 4y>xgectpaHHo pUanyecko nuue;

2.5. ,OnpaBomolyeH AbpxaTten“ e MecTHO WM YyXaecTpaHHO [eecrnocobHO dusuyecko nvue, KoeTo e
paboTHuk/ crnyxuten Ha KnueHTa nnu nuue, CKImoYnno 4oroeBop 3a ynpaenexune ¢ KnvenTa;

2.6. ,PasnnawartenHa cmetka 3a OK“ nnu ,,PCOK*“ e 6aHkoBa nnartexHa cmeTka, OTKpUTa U BoOEHa npwu
BbaHkata Ha wmeTo Ha KnueHTa, nHouBupyanusupaHa B [orosopa 3a K, OO KOATO U OO HanmM4HOCTUTE MO KOSITO
OnpaBomolleH abpxaTten nonyyasa goctbn ypes [K. Mo PCOK ce oTuntaT HanM4yHOCTUTE 1 onepauunTe, N3BbpLIEHU C
Bcsika K kbM Hes — nnaianus 1 noctbnnenus ot MKO, KakTo u HauMcneHuTe n/unu cbbpaHn No TsIX TakCu, KOMUCUOHN
n nuxeu. OT PCOK BaHkata cbbupa cnyxebHOo cymuTe Ha AbIKUMUTE W, HA OcHoBaHue Ha [oroeopa 3a [K un Te3n
O6wmM ycnoBus,, NUXBKW, TakCW, KOMWCWMOHW W pPa3HOCKW, AbIkMMU OT KnneHTa BbB Bpb3ka C OTKPMBAHETO,
obcnyxBaHeTo U 3akpmBaHeTo Ha [K u 3a nsBbplleHuTe onepaumm ¢ Hes. OTHoweHusiTa mexay baHkata u Knuenta
npv 1 Mo NoBoA BoAeHeTo M 3akpuBaHeTo Ha PCOK ca npegmet Ha O6wwm ycnoeusa Ha YHuKpeout BynGank AL 3a
OTKpvBaHe, OOCrnyXBaHe M 3akpuMBaHe Ha OaHKOBM CMETKM Ha HpuaMYecku nvua U eOHONMWYHM TbProBuM K 3a
npeaocTaBsiHe Ha NIATEXHW YCNyru;

2.7. ,HepaspeweH oBbpapadT‘ € cymata Ha HaABULIEHWETO HaA pasnonaraemata HannyHOCT no
PasnnawarenHa cmetka Ha [K, nonyyeHa BcreacTBme Ha M3BbplUeHa TpaH3akuus ¢ Kaprtata unu HavmcrneHn ot
BaHkaTa Takcu 1 KOMUCUOHHM W/unu nuxeu. MNon3saH Hepa3spelleH oBbpapadT € He3abaBHO M3NCKYeM;

2.8. ,,PasnnawarenHa cMeTKa 3a gupekteH geout“ nnu ,PCOO“ e 6aHkoBa nnaTexHa cMmeTka, OTKpuTa u
BoaeHa npu baHkaTta Ha nmeTto Ha KnueHTa, nHgusmayanusumpara B [loroBopa 3a KK, kosto KnmeHTbT MOXe Aa nocoun
KaTo cMmeTka, OT koATo baHkata uma npaBo Aa cbbupa cnykebHo, Ha [dataTa Ha M3gbinkaBaHe, M3UCKYEMUTE CU
B3eMaHusa 3a MuHumanHaTta lNoracutenHa BHocka, cboTBeTHO MuHumanHa Obmkuma Cyma mu/unu 3a BCUYKU ObIMKUMN
ot KnueHta Ha BaHkata cymu, BKIHOUMTENHO, HO HE CaMmo, rMaBHUUA, JIMXBWU, TaKCWU, KOMWUCWUOHW, OPYrM PasHOCKM,
onpegenexHn no ocHoBaHue 1 pa3mep B [loroeopa 3a KK n HacToswute O6wm ycnosusi. OTHoweHusaTa mexay baHkata
n KnueHTa npu n no noeog BoAeHeTo 1 3akpmaHeTo Ha PCOL ca npeameTt Ha O6wwm ycnosust Ha YHuKpeaut BynGaHk



AL 3a OTKpuBaHe, OGCJ'IY)KBaHe N 3aKpnBaHe Ha 0aHKOBM CMETKWN Ha ropuanyeckmn nuua n egHoNnYHn Tbproeun 1 3a
npenocTtaBdAHe Ha NiaTeXXHU yCnyru;

2.9. ,KaptoBa cmeTtka“ unm ,,KC“ e cmeTkaTta, oTkputa Ha ocHoBaHue Ha [oroopa 3a KK u HacTosiwmTe
O6wwm ycnosus, obBbp3aHa ¢ KpegnTHata KapTa, no koATo KnneHTbT € AnbXeH Aa BHAcs CpeAcTBa 3a noracsieaHe, 4o
UNn Han-kbCHO Ha [laTtaTa Ha M3gbrmkaBaHe, HA BCUYKM YCBOEHU CyMu OT KpeauTHUS MMMUT U HAYUCINEHUTE BBbPXY THAX
NNXBU, TaKCU, KOMUCUOHU, HEYCTOMKN U APYrM Pa3HOCKU Unn noHe Ha MuHumanHaTa MNoracutenHa BHocka, cbOTBETHO
MuHumannata Obmkmuma Cyma. KnueHtsT mMoxe aa BHacs no KC n cobcTtBeHu cpeacTea, Hag KpegutHus numuT, 0o
kouTo camo OnpaBoMoLLEeHUST AbpxaTen Ha ocHoBHa KK e nma goctsbn ypes Kaprara;

2.10. ,KpeguteH numut“, , Kpegnt“ unu ,,KIn“ e onpegeneHa B [lorosopa 3a KK, cboTBeTHO B UCKaHeTO 3a
nsgaBaHe Ha ponbnHutenHa KK, cyma Ha kpeawT, npepoctaBeH Ha KnveHta ot BbaHkata Ha OCHOBaHvMe W Mpu
ycrnoBuaTa Ha [oroBopa 3a KK n tean O6wm ycnoeusi, konTo OnpaBOMOLLUEHUAT OAbpxaTen MoXxe Aa OoCTbnBa U
nanonaea ypes KK no speme Ha lNepmnoaa Ha KnueHtckn MNnawwaxus;

2.11. ,,Cpok Ha KpeguTHuUsa nUMUT® e KpaHUAT CPOK, ycTaHoBeH B [loroBopa 3a KK, 4o koMTO fOroBOpeHUAT
KpeouteH numut mMoxe ga ce non3ea 1M Bb30OHOBsIBa C noracaABaHeTo Ha nonssaHus KJ1 n cneg natmyaHeTo Ha KOWTO
aHraxumeHTa Ha baHkaTta ga npegoctassa HeycBoeHu cymu no KJ1 ce npekpaTaBa;

2.12. ,,Mepuop Ha KnueHTtcku nnawanua“ nnu ,,MKMN“ e nepnoabT, npes konto Bcuukn onepauuun ¢ KK n/unm
HauucnsBaHeTO W/WMNM W3AbIMKABaHETO Ha NWUXBM, Takcu M KOMUCUMOHM 3a cmeTka Ha KJ1 ce oTpassBat no
Kaptata/KaptoBata cmeTka. NKIT obxBalla nepruoga Ha ycBOsiBaHE Ha CyMM OO pa3mepa Ha OoroBopeHusi Kpeguted
JIMMUT, CYATAHO OT NMbPBO A0 MOCMEAHO YMCIO Ha BCEKM Mecel npe3 cpoka Ha AevictBue Ha [orosopa 3a KK, c
n3kntodeHne Ha nbpeus Mepuog Ha KnneHTCkun nnawaHnsl, KOMTO € CbC CPOK OT AaTaTa Ha HacTbMBaHe Ha NPaBOTO Ha
nonseaHe OO0 MOCMEAHO YUCIO Ha CbOTBETHUS Mecel, CbOTBEeTHO nocregHuaTt lNepuon Ha KnuveHTcku nnawiaHus
obxBallla cpoka OT MbPBO YUCMO Ha NocnegHus mecey Ao [atata Ha u3gbrkaeaHe (ako TO3U Nepuog e no-kpaTbk OT
eavH mecel);

2.13. ,YcBoeHaTa cyma“, ,,YC“ unu Obnr‘ e cymata Ha Bcuuku nnawandmsa u terneHus ¢ KK, ocbliectsenun
npe3 K1, u nuxsuTe, TakcMTe 1 KOMUCUOHUTE, HAYUCTIEHN BBPXY TAX;

2.14. ,MuHnmanHa noracuTtenHa BHocka“ unu ,,MIMNB“ e cymaTta, koATO cneaBa ga ce usabmkm oT KnueHTa B
onpegenexHnTte B [loroBopa 3a KK cpokoBe, 3a ga Moxe ga ce nonsea cBobogHust KpeguTeH numut. PasmepbT Ha
cymata Ha MrB ce pernamenTtunpa B [Jorosopa 3a KK;

2.15. ,,MuHumanHa gbmkuma cyma“ unu ,,MAC“ e cymarta, KosiTo criegga Aa ce n3gbmku ot Knuenta, npu
Hannune Ha npocpodveHa/m MIB w/vunu HapBuleH kpeguTeH NUMKUT, 3a Aa MOxe ga ce nonasa cBobogHuaT KJl.
Pa3svepbT Ha MOC kbM Besika eaHa [JaTa Ha usgbmkaBaHe ce onpeaenst kato cbop Ha cymaTa Ha gbmkumaTa MIMNB unu
peanHo mspasxogsaHaTta cyma npes [KI, B cnyyan 4e 1 e no-manka ot MIB, nnc cymute Ha npocpoyeHaTa/ute
MIMB (ako uma TakmBa) M Ha HagBuweH kpeouTeH NMUMWT (NPWM Hanmuune Ha TakbB), KAKTO U NMXBMTE U TakcuTe,
HAYUCIEHN BBPXY TE3U CYyMU;

2.16. ,0bnr ot npeaxoaeH MKM“ e nsmckyem HensnnateH Obnr, hopmupaH kaTo YcBoeHaTa cyma npes eauH
MKM, HamaneHa c pa3mepa Ha M3BbpLUEHMTE noraweHus 3a cbwmsa KM, npexsbpnsem B cnegpawy llepuog Ha
KnneHTckn nnawaHus;

2.17. ,HapBuweH kpeauTeH NUMUT" e cymaTa Ha AoMycHaTo HaaBuwasaHe Ha gorosopeHus K1, Bcneacreue
Ha u3BbpLUeHa TpaH3akuua ¢ KapTtata unu HaumucneHu oT baHkata no KaptoBata cMmeTka TakCuM M KOMUCUOHHM W/unu
nuxew. NonssaHnaT HagBuiieH KpeautTeH NMMUT € He3abaBHO N3UCKYeM;

2.18. ,'patuceH nepmon“ vnum ,,IM“ e nepnoawT OT gaTtata Ha TpaH3akumsa ¢ KK npes eamH MK go 15-10
yncno Ha meceua, cneagady MK,

2.19. ,[ara Ha u3pbmkaBaHe“ unu ,AU“ e patarta, go unm Ha kosito ot KKKC/ PCOL ce uv3BbpLuBa
noracsiBaHe Ha Abnra (4acTMyHo unu MbnHo) no Kaprtata. 3a gaTta Ha u3gbrmkaBaHe ce cuuTa NocnegHusT OeH oT
patucHusa nepuopn, cnegpaw MNKM unu nbpeusa cnegBaly paboTeH AeH, ako NocneaHuaT AeH oT paTucHus nepuog e
HepaboTeH aeH. Hali-kbCHO Ha Ta3n gata KnveHTHbT crnedBa a OCUrypuy CpefcTBa 3a MOKpUBaHE Ha YCBOEHUTE CyMu
unu Hamn-manko Ha MIMNB, cvotBeTHO MAC;

2.20. ,,JiuxBa 3a YcBOoeHa cymMa‘“ e MeceyeH NMXBEH NPOLEHT, HAa4YMCnABaH BbpXy ycBoeHus KpeanteH numuT,
onpegeneH no pasmep B foroeopa 3a KK;

2.21. ,Takca 3a HapgBuweH KpeauteH numut® e Takca, 3annawaHa oT KnueHTa, B crnyyauTte, Korato
JoroBopeHusit KpeauteH nMMUT € HagBulIeH B pe3ynTaT Ha ocbluecTBeHa TpaH3akuuss ¢ KpegutHata KapTa,
onpegeneHa no pasvep B Tapuda 3a Takcute M KOMUCUOHHUTE Ha YHuKpeamT BynbGank ALl 3a topuanyecku nuua u
egHonuyHu Tbproeuun (TapudpaTa), npunoxmvMa KbM MOMeEHTa Ha cbOupaHe Ha TakcaTa. Takcata 3a HaaBULLEH
KpeauTeH nUMWT e AbmkMMa v nnatuma npy ycroBusiTa U B CPOKOBETE, yCTaHOBEHM B forosopa 3a KK;

2.22. , Takca 3a agMMHUCTPMPaHe Ha Heu3nsaTeHn B CPOK 3aAbIDKeHUA e Takca, 3annawana ot KnueHra,
B CrnyyawuTe, KoraTto cblmAT He noracu MMNB/MAC go wnu Ha [N, onpegeneHa no pasmep B Tapudara, npunoxmma KbMm
MOMeHTa Ha cbbupaHe Ha TakcaTta. TakcaTa 3a agMUHUCTPMPAaHE Ha HEW3NMNaTeHu B CPOK 3a4bIDKEHUSA € AbIKMMa U
nnaTtvMMa npw ycrnoBusiTa U B CPOKOBETE, yCTaHOBEHM B Aorosopa 3a KK;



2.23. ,MeceyHo u3BneyeHue“ e OOKyMeHT, u3gageH oT baHkata, cbabpxaw, MHOpMauus 3a BCUYKK
ocbllecTBeHn ¢ Kaptata/ute npes3 CbOTBETHWUSI Mepuon TPaH3aKkuMyM 3a CMeTKa Ha pasnonaraemarta HanuMyHOCT Mo
PasnnawarenHata cmeTtka 3a K, cboTBeTHO 3a cmeTka Ha KpeguTHus numut npu KK n /unm cobeteBenn cpeactea. B
MeceuHoTo n3BnedeHune 3a KK e nocouyeHa n MINB, cvotBeTHo MAC gbmkmma ot KnuneHTa, u cpoka, B KOMTO Tpsabea aa
Obae nnaTeHa, kKakTo 1 06LLo AbmkMMa cyma no Kaprara;

2.24. ,Cash M npeBoa (Kews M npeBopa)“ e ycnyra, koAaTo no3sosnsiea Ha OnpaBoMOLLEeHNA abpxaTen Aa
npesege cpeactea or PCHK, cbotBeTHo oT KC no cmeTka Ha Apyro nuue, ype3 GaHkoMaT, noaabpiKall ycnyrata.
MonyuyaTtenaTt moxe ga nsternu cymata oT 6aHkomMart B 7 (cegem) OHEBEH CPOK OT MHMLMUPpAHE Ha npesoja crnef Kato
nsbepe ycnyrata ,Cash M npeBopa, v BbBeae B nokasaHuTe nonera:

. HOMep Ha MoburneH TenedoH (no KonTo e nony4un ,SMS kon®);
. ~SMS koa® (6-umdpeH kog oT SMS yBegomneHue);
. koa Ha npesopaa (4-pu umdpeH Kog, NonyyYeH OT HapeauTens);

2.25. ,MKO“ e Bcsika OT MexpgyHapoaHuuTe kaptoBu opraHusauum VISA International n MasterCard
International.

2.26. ,,INH" e MNepcoHaneH naeHTUdMKaLumoHeH Homep;

2.27. ,Tapuda“ e npunoxmmarta Tapuda 3a Takcute n kKOMUCUOoHU Ha YHuKpeauTt bynbank ALl 3a opnanyecku
nvua n eqHONMYHN THProBLUM.

2.28. OcbnanH (Off-line) pexxum Ha nnawaHe - nnawiaHe ¢ 6aHkoBa kapTta Ha MOC TepMyHan B TbpProBCKu
06eKT, Mpu KoeTo He ce um3npalwia uHdopmauus 3a ofobpeHVe KbM aBTOpM3aLMOHHATa cuctema Ha badkaTa-
usparten Ha kapTarTa.

2.29. OHnawH (On-line) pexum Ha nnawade - nnawaHe ¢ 6aHkoBa kapTta Ha [MOC TepMuHan B TbproBCKU
06eKT, Npu KOeTo ce mn3npala nHhopmauma 3a ogobpeHre KbM aBTopu3almnoHHaTa cucteMa Ha baHkata-usgaten
Ha kapTaTa.

2.30. Be3koHTaKTHO nnawaHe — nnawaHe, nNpu koeto 6e3 aa ce nocrass/npokapsa kaptaTta B/npe3 1OC
YCTPOWCTBOTO TA ce fobnmxkaea Ha pa3cTosiHue 2-3 CM. 40 YKa3aHOoTO 3a uenta MscTto, 0603Ha4YeHo CbC cneunaneH
cumBon Ha MNOC TepmuHan nnu cBbp3aHUsa KbM Hero 6eskoHTakTeH yetey unm ATM, o3HadveH ¢ noroto PayPass
unn payWave, nogabpxally, TO3u TN MpPEeHOC Ha AaHHuW. [nawaHeTo npoTuya cref BbBEXAaHEe Ha cymarta Ha
nokynkata Ha NOC TepmuHan v nokaHa oT cTpaHa Ha TbproeeLa kbM OnpaBOMOLLEHWA AbpXaTen Ha KapTaTa ga
[obnwxn M 3agbpxu cbliarta, gokato ekpaHbT Ha [MOC TepmuHana nNOTBBLPAM YCMELIHOTO MPOTUMYAHE Ha
nnaLlaHeTo CbC 3BYKOB W CBETIIMHEH CUrHar.

2.31. KoHTakHO nnawaHe — nrawaHe npu koeto OaHKoBaTa kapTa Ce NpokapBa Npes3 4yeTel, 3a MarHuTHa
neHTa unu ce Bkapsa B YeTel Ha yun Ha MNOC TepmuHan nnu ATM.

ll. \SAAABAHE U U3MNON3BAHE HA KAPTA

3.1. baHkaTa usgaBa OCHOBHa MnM gonblHUTeNHa 6aHkoBa Kapta Ha OnpaBoMOLLEH ObpKaTen Ha ocHoBaHue
Ha nucmeHo VickaHe no obpaseu, nogageHo oT KnveHTa u npeacTaBsiHe HA OOKYMEHTUM U MHGOPMaUMs, NMOUCKaHN OT
BaHkaTta. BaHkata u3gaBa Kapta B cbOTBeTCTBME C AEWCTBALLOTO 3akoHopaTenctBo Ha Penybnuka Bwvrrapus m
BbTpeLUHO—HOpMaTMBHaTa cu ypenba, HacToswmTe OY, Tapudara, uckaHeto Ha KnveHTa 3a nsgasane Ha KapTa n/unm
KOHKpeTHusa gorosop 3a Kapra.

3.1.1. baHkaTa usgasa gonbnHuTenHa Kapta, no uckaHe Ha KnueHTta npu cnegHute AOMbIAHUTENHM YCINOBUS:

3.1.1.1. Oa e ckntodeH goroBop Mexay baHkaTta n KnueHnta 3a ocHoBHa [K, cboTBETHO 3a ocHOBHa KpeauTHa
KaTa;

3.1.1.2. KnneHTbT ga e nonbfHUN u nogan MckaHe 3a u3gaBaHe Ha KapTa, ¢ HeobxogumuTe AaHHU 3a
nsgaBaHe Ha gonbrHuTenHa Kapta, BKMOYMTENHO, HO HEe camo, KNMEeHTBLT Aa € NocoYmn AHEBHU U CEAMUYHU NIUMUTY 3a
ponbnHutenHata Kapra, HenpesuwaBalum Te3n, onpegeneHun 3a ocHosHata KapTa, a B cnyyan Ha gonbnHuTenHa KK —
n vyactta ot KpeautHus JIumMuTt, KOWTO MOXe Aa ce nonasa yYpes gonbnHutenHarta KK.

3.1.2. N3paBaHeTo 1 non3eaHeTo Ha Kapta (OCHOBHA Mnv JOMbIIHUTENHA) CTaBa M3USNO Ha COOCTBEH pUCK U
OTroBOPHOCT Ha KnueHTa.

3.2. KnueHTbT NonbnBa OTAENHO MCKaHe 3a Bcekn OnpaBOMOLLEH ObpXaTen, KOeTo € HepasdernHa 4acT oT
poroBopa 3a Kapta. baHkaTa B3uMa pelleHne No UCKaAHeTO, KaTo He e ANbXHa Aa 000CHOBaBa OTKasa Cu 3a u3gaBaHe
Ha KaprTa.

3.3. VickaHeTo 3a n3gaBaHe Ha KapTta (ocHOBHa mnu gonbnHUTEnHa), kakto 1 [loroBopbT 3a ocHoBHa KapTa, ce
nonucea ot KnueHTta, npeacTtaBnsiBaH OT 3aKOHHUS/UTE CUM NpeacTaBuTeENn/M UNU OT MbAHOMOLLHMK/UW, HaAnexHo
YNBbAHOMOLLEH/M 3a LenTa C KOHKPETHO MbMHOMOLLHO, C HOTapuarnHa 3aBepka Ha MoanuMca/ute Ha 3akOHHUSI/UTE Cu
npeactaesuten/v Ha KnneHTta unm no gpyr HaumH ohmumanHo yaocToBepsiBall npeacTaBMTeNnHaTa um BnacT.

3.4. Cpok Ha BanugHocT Ha KapTaTta e mocoyeH BbpXy nvueBaTa W ctpaHa. BanugHoctta n ustuya B 24.00
yaca Ha nocrneaHus AeH OT NOCOYEeHUst MeceLl.



3.5. Kaptata ce u3gaBa u aktmBupa oT baHkata B cpok go 5 paGoTHM OHW, OT gataTa Ha nopaBaHe Ha
WMckaHeTo 3a usgasaHeTo K. lNMpwu xenanne Ha KnueHTta, KapTata ce usgaBa ekcripecHo - fo 48 4aca oT gartaTta Ha
WckaHeTo 3a n3gasaHe. 3a ekcripecHa ycnyra, KnmeHTbT AbIKu Takca, cbrnacHo Tapudara.

3.6. KaptaTta e cobctBeHocT Ha baHkata u cnegBa ga 6bde BbpHaTa Ha cbliata B 30 AHEBEH CpoK crefn,
n3TM4yaHe Ha BanMAHOCTTa M UK B AEHSA HA KIMEHTCKOTO NPean3BeCTNE 3a NPEACPOYHOTO NpekpaTsBaHe Ha AoroBopa
3a Kapra.

3.7. baHkaTa Bpb4Ba usgageHata Kapta nnuHo Ha OnpaBomolleHns abpxaTten unu Ha KnueHTta, gencrtealy,
ypes 3aKOHHUTE CU NPeACTaBUTENN UMK Ha NUua, HAANEXHO NMUCMEHO YMbIIHOMOLLEHN OT 3aKOHHUTE NpeacTaBuTeNn Ha
KnneHta 3a ToBa.

3.8. BaegHo ¢ Kaprarta, OnpaBoMoLLeHNAT gbpxaten nonyyasa u [NepcoHaneH VaeHTudumkaumoHeH Homep
(MWH), kowTo e yHukaneH, n3BecteH camo Ha OnpaBOMOLLEHMA ObpXaTen M AaBally, Bb3MOXHOCT 33 M3MNON3BaHe Ha
KapTara, npu ocurypsiBaHe Ha OCTaTbyHa CUIYPHOCT.

3.9. OnpaBomoLLEeHUAT abpxaTten Tpsabsa ga 3anomuu MNMMH-a cu, cnep KoeTo Aa YHULLIOXKM NvKa, C KOWTO ro e
nonyyun ot baHkata. OnpaBomoLleHUAT AbpxaTen He Tpsbea ga cvobwasa lMWH-a Ha Hukoro, He TpsGsa ga ro
3anncea Bbpxy KapTtata mnm Bbpxy npegMeTun, KOUTO Ce CbxpaHsBaT 3aefHo ¢ KaprtaTa, KakTo u ga npegoTspartsasa
Bb3MOXHOCTTa 3a y3HaBaHeTO My OT TpeTu nuua, B TOBa YACIO M NMpU BbBEXAAHETO My Ha KnaBuatypaTta Ha 6aHkomaT
nnn NMNOC-TepmuHan.

3.10. BegHara cnepg nonyyaBaHe cpelly noanuc Ha Kaptata u [MMH-a »n onpepensHe naponarta 3a
naoeHtTndukauns, OnpaBOMOLLEHUSAT AbpXaTen 3anodBa fa Hocu, convpgapHo ¢ KnueHTa, mbrHa OTFOBOPHOCT 3a
onasBaHeTo Ha KapTtaTa u TallHaTa Ha nonydeHaTa nHdopmMaLms, oTHacsLLa ce 4O NON3BaHETO M.

3.11. baHkaTa MOXe eQHOCTpaHHO M aBTOMaTU4HO, NO HerHa MNpeueHka, Aa npeunsgane 3a HoB cpok KapTta,
YMATO Cpok e ustekbn. HoeaTta Kapta moxe ga ce nonyyum no peaa Ha Touka 3.7 ot OY, cneqg 10-10 uncno Ha meceua, B
KOWTO M3TU4a BanuaHoCTTa Ha ctaparta KapTa.

3.12. NapapeHal/ npensgageHa n HenoTbpceHa B cpok Ao 3 (Tpu) meceua KapTa ce yHuuoxasa ot baHkaTta.

3.13. lMpu nony4aBaHeTo Ha HoBa KapTta, OnpasBomoLlleHusaT gbpxarten/ npeactasmtenat Ha KnveHta Bpbliya
Ha BaHkaTta cTtaparta, KOSTO Ce yHWLOXaBa B HEroBO MPUCBLCTBME, 3a KOETO Ce NombiiBa M nognMcBa NpOTOKOM No
obpaseu.

3.14. Mpeaun n3tnyaHe BanuaHocTTa Ha KaptaTta, baHkaTa usgaBa HoBa Kapta n HoB MWH kog, Ha 6a3a Ha
nonbriHeHo oT KnneHTta uckaHe u cpeluy 3annallaHe Ha Takca, cbrnacHo Tapudarta, B crnyyauTe, koraTo:

3.14.1. KapTaTa € c noBpegeHa MarHnTHa fieHTa unm 4un, cHyrneHa unu pasamvarHeTnsmpaHa;

3.14.2. KapTaTta e usrybeHa/oTkpagHaTta unu npyv CbMHeHWe 3a HeoTopuanpaHa ynotpeba;

3.14.3. KapTtaTa e Hen3nonssaema oLe npv nbpsaTa onepauus ¢ Hes;

3.14.4. TexHu4ecka rpeLuka npu nsgasaHeTo Ha KaptaTa no BuHa Ha KnveHta/ OnpaBomMoLLeHuns gbpxaTten, 3a
koeTo KnueHTa 3annawia Takca, cbrnacHo Tapuda;

3.14.5. TexHu4yecka rpeLuka npy n3gaeaHeTo Ha KaptaTta no BuHa Ha BaHkara;

3.14.6. 3abpaseH MAH;

3.14.7. MNpn 3agbpxaHe Ha Kaptata oT 6GaHkomaTt (Mpu TexHWdecka noBpeaa Ha GaHkomarta wnuM npu
MexaHu4yHa nospefa Ha Kaprara).

3.15. KaptaTta moxe aa 6bae nanonssaHa, kakTo Ha TepuTopusita Ha Penybnvka bbvnrapus, Taka n B vyxobuHa.
BaHkaTa He HOCY OTrOBOPHOCT 3a CAENKU, CKIMOYEHW Npy u3nons3eaHe Ha KapraTa.

3.16. Ypes KaprtaTta, OnpaBoMOLLEHNAT AbpXaTen MOXe Aa U3BbpLUBaA CneaHuTe (UHAHCOBWM onepauun B
00eKTn 1 Ha yCTpoKcTBa, 0003HAYEHM C TbProBCKUTE 3HaUM Ha cboTBeTHUA Bua Kapta Visa/ MasterCard/Visa Electron:

3.16.1. TerneHe Ha napu B Opoi OoT GaHKOMAaT - HaW-4eCTo B MeCTHaTa BaryTa Ha CTpaHaTa, B KOSITO ce
n3BbpLUBa onepauusaTa. MakcumanHaTta cyma B 6poii, KoaTo moxe ga 6bae materneHa ot GaHkomart, ce onpegens oT
GaHkunTe, ynpaBsnsiBallm ycTponcTeaTta n oT numuTuTe no KapTtara;

3.16.2. TerneHe Ha napu B 6poi Ha kaca B 6aHka, Ype3 enekTpoHeH TEPMUHAI UM MEeXaHU4YHO YCTPOMCTBO 3a
obpaboTka Ha nnawaHmsa ¢ KapTu (MMnpuHTep). TerneHe Ha napu Ha kaca B 6aHka 4pes3 MMMPUHTEP He ce npwurnara 3a
[OK ¢ Tbproeckus 3Hak Ha Maestro, Visa Electron;

3.16.3. MNnawaHe Ha CTOKM K ycnyrn B Tbprocku obektun, Ha NOC TepmunHan n/unn MexaHnM4HoO yCTPONCTBO —
UMnpuHTEp. 3annaliaHe Ha CTOKM U YCMyrM Ha UMMpUHTEP He ce npunara 3a OK ¢ TbproBckusa 3Hak Ha Maestro, Visa
Electron;

3.16.4. be3koHTaKTHO nnaulaHe ¢ kapTta ¢ noroto PayPass Ha MasterCard, cbotBeTHO payWave Ha VISA, Ha
MOC B TbproeBckuTe 00ekTM B cTpaHata M B 4YyxbuHa, 06o3HayeHuM CbC 3HaKa Ha ycnyrata PayPass, cbOTBETHO
payWave.

3.16.5. Korato 6e3KOHTaAKTHOTO nnawaHe e Hag opobpeHuss ot MKO numuT 3a cboTBeTHaTa CTpaHa,
HapeXO4aHeTo ce OCbLUeCTBABa MnM MO OEe3KOHTAKTEH HauMH B OHManH (on-line) pexum nnM KOHTaKTHO, cnopef
M3NCKBaHMATA BanuaHW B KOHKpeTHaTa Abpxaea. M B ABaTa BapuaHTa NnawaHeTo Ce OCbLUECTBSIBA CNel BbBeXaaHe
Ha TMWH w/vnn nognuc BbpXy AOKYMEHTa 3a M3BbpLUEeHaTa onepauus A0 onpeferneHvTe B cboTBeTHaTa Tapuda
CTaHOAPTHU NIUMUTW.

3.16.6. MNnaliaHe Ha cMeTkK Ype3 BaHkoMaTK B cucteMata Ha bopuka - BaHkcepBus;

3.16.7. NnawaHe Ha MOC TepmunHan B TbproBcku 06eKT ¢ nonyyasaHe Ha napu B 6pon — ¢ kaptu Visa Electron,
Visa, Maestro Ha Tbproecku ob6ekTn Ha TeputTopusitTa Ha Bbnrapus;

3.16.8. MnawaHe Ha cTokn M ycnyrm B WIHTEpHET, peHT-a-kap Ycryru, XOoTencku pesepBauun u T.H., 6e3
uanyecko npucbeTeme Ha OnpaBOMOLLEHMSA ObpXKaTen UM Ypes3 NpeocTaBsHe Ha KAapTOBWU AaHHM MO dhakc, TenedoH
UK apyro TeneKoOMyHUKaLUNOHHO CPEeACTBO;

3.16.9. [denosut Ha napu B Gpon (onepaumsi BHOCKa) No cmeTka Ha GaHkomaTtu, cobcTBeHocT Ha BaHkaTa,
noaabpXxawm ycnyrata. [JenosuTsT € camo B NeBa, KaTo 3a efHa TpaH3akuusa mMakcumarnHata cyma e 90 GaHKHOTM OT



100 neBa kyniop, a MMHMManHata — egHa 6aHkHoTa oT 5 neBa kyntop. lNpu 3aBepsiBaHe Ha CMeTKa B YyXaecTpaHHa
BanyTa npu BHOCKa Ha nesBoBu 6aHKHOTU Ha BaHkoMaT Le ce npunara Kypc "npogasa Ha kaca", akTyaneH KbM MOMEHTa
Ha 0CYETOBOASABAHE Ha onepauunsTa;

3.16.10. Camo 3a [OK - 6e3kacoB npeBog Mexay cMeTkn uype3 6aHkomaT B cuctemaTa Ha bopuka-baHkcepsus. C
KapTtaTta moraT Aa ce n3sbpLUBaT NpeBoAM Mexay pasnnaliaTenHa (kaptoea) cMeTka M Apyra pasnnawjartenHa cmeTka,
npeasaputenHo nocodeHa ot Knuenta B WckaHeto 3a usgaBaHe Ha [OK. lNMocnegHaTta ce npunara camo 3a OK c
TbProBcKkus 3Hak Ha Maestro;

3.16.11. Ypes Kaptata OnpaBoMOLLEHNAT ObpXKaTen MOXe Aa U3BbPLUBA CeQHUTE CNPaBOYHU U HE MraTexHn
onepauum B 06ekTV 1 Ha yCTponcTBa, 0603Ha4YeHN C TbProBCKUTE 3HaUM Ha CbOTBETHUS BMA kapTta Visa/ MasterCard:

3.16.12.1. MpomsiHa Ha MWH — Ha GaHkomMaTu Ha TepuTOpusiTa Ha cTpaHaTa B cucTemata Ha bopuka -
BaHkcepBus.

3.16.12.2. CnpaBka 3a A4OCTBLNHO cango Mo cmeTka - Ha 6aHkoMaTu Ha TepuTopusiTa Ha CTpaHaTa, a 3a KapTu,
HOCeLUM TbProBCKMAT 3HaK Ha Visa - Ha yCTPOWCTBA B LAM CBAT, aKO YyXAWAT onepaTop e ceptuduumpaH 3a Tasm
ycnyra.

3.16.12.3. CnpaBska 3a nocnegHute 5 TpaHsakuun — eanHCTBEHO Ha 6aHkomart B Bbnrapus;

3.16.13. baHkaTa uma NpaBoTO Aa orpaHuyYaBa unu paswmpsasa obxeaTta Ha M3BbpLUBaHUTE onepaumnn ¢ Kaprta,
KaKTo 1 yCnoBusiTa 3a OCbLLECTBABAHETO MM, OCHOBaBaLL, Ce Ha MPOMEHN B MPUINIOXKMMOTO 3aKoHOA4ATENCTBO, NpasunaTa
n npouegypute Ha MKO, cbobpaxeHuss 3a CUrypHocT unu nopgobpeHns B CbOTBETHaTa ycnyra, kato yBedoMmsiBa
KnueHtunte n OnpaBomoLLeHNTe AbpXKaTenun 3a U3BbpPLUEHNTE NPOMEHN NO peAa, ycTaHoseH B OY.

3.17. MNpu ocbluecTBsiBaHe Ha onepauuu ¢ KapTtarta, BCAKO OT cCnefgHuWTe OeNCcTBMSA MpeAcTaBnsBa MpaBHO
BanMgHO CPeAcTBO 3a umaeHTuduumpaHe Ha OnpaBoMmolleHus OgbpxaTten M 3a [gokasaTencrBo 3a cbrnacve 3a
n3BbpLUBaHe Ha nnawlaHeTo ¢ KapraTta:

3.17.1. C npounTaHeTo Ha 4una/ marHuTHata neHTa Ha Kaprtata ot 6ankomat unu OC TepmuHan u
BbBexaaHe oT OnpaBomolleHus gbpxaTten Ha BanuaeH MNMNH upes knasmatypata Ha 6aHkomat wu/wnu MOC. [Mpu
n3BbpLUBaHe Ha Ge3KOHTaKTHOTO nnawlaHe ce BbBexaa [MUNH koa, korato cymaTa Ha nnawiaHeTo e Hag ogobpeH oT
MKO numuT 3a cboTBeTHaTa ctpaHa. lNpu npeassssaHe Ha KapTa 3a nnawaxe Ha MOC TepMuHan B TbproBCcku 06ekT,
oT OnpaBomolleHns gbpxaTten Moxe Aa O0bAae M3vMckaHO fa nNpedcTaBu M BanuAeH OOKYMEHT 3a CaMOSMMYHOCT KaTo
yCNnoBMe 3a HapexgaHe Ha nnalaHeTo;

3.17.2. C npountaHe Ha yuna/marHutHaTa neHta Ha KaptaTa Ha NOC TepmuHan, BbBexaaHe Ha BanugeH MNMNH
ko4 w/vnu nonaraHe Ha MOAMUC BbPXY pasnuckaTa OT YCTPOWCTBOTO W MpeAcTaBsHe Ha BanuaeH OOKYMEHT 3a
CaMOMMYHOCT OT cTpaHa Ha OnpaBOMOLLEHMA ObpXaTen - Npu TerneHe Ha napu B 6pon Ha kaca B 6aHka, 06MeHHO 6ropo
UNy Npy TpaH3akuMmn B KasnHo;

3.17.3. C npouynTaHe Ha ymna/ marHuTHaTa neHta Ha KaptaTa Ha MNOC TepmyHan 1 nonaraHe Ha NOANUC BbPXY
pasnuckata OT YCTPOMNCTBOTO OT cTpaHa Ha OnpaBoMOLLEHUs AbpXaTen - Npyu onepauMn Ha TepMUHamNHW yCTPOMCTBa,
KOWUTO HAMAaT PyHKLMOHaNHOCT npuemMaHe Ha MAH.

3.17.4. C npepgocTaBsHe Ha nnacTuHaTa Ha KapTtata unu co6CTBEHOPBYHOTO W BbBEX4aHe B TEPMUHAMHOTO
YCTPOMCTBO M MpouYMTaHe OT MOCMEeAHOTO Ha MarHuTHaTa W fneHTa unu 4yuna W — npu 3annawjaHe Ha TepMUHamHU
YCTPONCTBA Ha caMoobCnyXBaHe;

3.17.5. C BbBexgaHe w/vnu perncTpupaHe B UHTEPHET Ha KapToBu AaHHWM oT OnpaBoMOLLEeHUs Abpxarten -
Homep Ha Kapta, BanmgHocT Ha Kapta, CVV2/CVC2 koa (Tpu uudpu, HaneyataHn Ha rbpba Ha KaprtaTta crnep
nocnegHute 4 uudpn oT Homepa Ha Kaprtata) w/vnu cekpetHa napona 3a CurypHu nnawaHus B MHTEPHET Ha
OnpaBoMoLLeHNs AbpxaTen;

3.17.6. C npepoctaBsHe Ha KapTOBM AaHHM Ha AOCTaBYMKa Ha CTOKM W/MNW YCryrM v ynbhnHOMOLLABaHETO Ha
nocnefHvs 3a M3nonssaHeTo MM 3a nnawaHe oT cTpaHa Ha OnpaBOMOLLEHWS AbpxaTen nocpeacTBoM dakc, TenedoH
UnNu 4pyro TeNeKoMyHUKaLMOHHO CPeACTBO — HOMep 1 BanuaHocT Ha KapTa, CVC2/CVV2 kog.

3.18. baHkaTa He OoTroBapsi 3@ HeocHoBaTeNleH OTka3 Ha TpPeTu nuua Aa npuemart nnawaxus ¢ KaptaTta unum ako
nHnymmparo ¢ Kaprtarta nnawaHe He Moxe Aa 6bae M3BBbPLUEHO MO TEXHUYECKU, KOMYHUKALMOHHW UK APYTU NMPUYUHW,
N3BbH KOHTpona Ha baHkaTta.

3.19. Ako OnpaBOMOLLEHUAT ObpxaTen BbBeae MocrneaoBaTenHo Tpy MbTU HenpaswunHo cBos MNH Bbpxy
knaBuaTypaTa Ha 6aHkomart, Kaptata moxe ga 6bae 3agbpkaHa OoT OaHkomarta unu BbpHaTa, HO MOCNeaABaloTo W
nsnonasaHe Moxe Aa ce 6rnokupa aBTomaTnyHO. AKTMBMpaHeTo Ha KapTata ce u3BbpluBa Bb3 OCHOBA Ha MOMbBIIHEHO
nnyHo ot OnpaBomolleHusa agbpxaTen nnu Knuenta VickaHe 3a oTbrnokvpaHe, Aeno3vpaHo BbB dunuan Ha baHkata u
3annaliaHe Ha Takca, cbrnacHo Tapudara.

3.20. AKko no TexHu4eckn unu apyrvu npuunHn Kaptata 6b4e 3agbpxaHa Ha 6aHkomar, cblyata ce npensgasa
HoB MNH.

3.21. MNpw u3BbpLIBaHE Ha NnawiaHe B YykOvHa BLB BanyTa, pasnuyHa oT BanyTtata Ha PasnnawarenHata
cmeTka 3a [IK, cboTBeTHO KapToBaTa cmeTKa, cymaTa Ha nnawjaHeTo ce KOHBepTpa B Cyma Ha CETbIIMEHT BbB BanyTa
n no kypc cvorBeTHo Ha VISA International nnm MasterCard International. CymaTta Ha ceTbNMEHT ce KOHBepTMpa B
cymaTa BbB BanyTtata Ha Kaprara, ¢ kosSiTO CbOTBETHaTa CMeTka Cce 3aabiiKasa, No CbOTBETHUA Kypc Kynysa/mpoaaBsa
Ha BaHkaTa, npunaraH B AeHsi Ha 0c4YeTOBOASIBaHE Ha onepauusita, KOMTO CryXu 3a pedepeHTeH 0OMeHEH KypcC.

3.22. B Tapudbata, kosaTo baHkata npunara npy onepauumTe cu, B cMna KbM gataTa Ha U3BbPLUBAHETO UM, Ce
onpegensT NMMUTUTE 1 yCnoBMsATa 3a u3gasaHe u obcnyxsaHe Ha nnawanus ¢ KK, ceoteeTHo ¢ [K.

3.23. 3a uspgaBaHe M obcnyxBaHe Ha KapTta n onepaumute c Hesl, KnueHTbT Abmku Ha BaHkaTa Takcu un
KOMMCUOHU, cbrmacHo Tapudara, AencTBalla B MOMEHTa Ha HavyMcnsaBaHeTo UM 1 obsiBeHa Ha ryweTarta Ha baHkaTa,
Ha MHTEepPHEeT CTpaHuuaTa 1 Unn B KaHanuTe 3a eneKkTPoHHO BaHkupaHe, n/unu ca AoroBopeHy NucmeHo mexay baHkaTa
n KnueHt. Becsako npexxaeBpeMeHHO M3ncKBaHe unv npegaBaHe obpaTtHo Ha KapTta, He Moxe ga nopoau npeteHuum ot



cTpaHa Ha KnueHTa 3a 4acTMYHO Bb3CTaHOBSABAHE Ha NnaTteHuTe TakCu M KOMUCUMOHWU 3a KapTaTa uunu Havyucnenun u
cbbpaHu Npu 1 No NOBOA Onepaumn, U3BbPLUEHN C HeS.

3.23.1. baHkaTa uMa npaBo e4HOCTPaHHO Aa MPOMEHS pasMepuTe Ha HauucnaBaHuTe U cbbupaHuTe OT Hes
TaKCU N KOMUCUOHW, CbOOPAa3HO Nas3apHUTE HMBA U TEHAEHLUW, KaTo NPUMOXUMUTE BbB BCEKU €4UH MOMEHT CTOMHOCTU
ce 0bs1BsABAT Ha ruweTtaTa Ha baHkaTta, Ha MHTepHeT cTpaHuuaTa My Unn B KaHanuTe 3a eneKTPOHHO GaHKMpaHe.

3.23.2. lNpomenuTe B Tapudarta BnusaT B cuna, cbobpasHo yctaHoBeHoTo B Pasgen X1V, T. 14.1, uspeveHve
nbpBo ot OY.

3.24. Tpu cmbpT Ha OnpasBoMmoLleHus AbpxaTtern, HeroBute HacnegHuun/KnneHTbT yBegomsasat baHkata n
BpbLat Kaprara.

3.25. baHkaTa He HOCM OTFOBOPHOCT 3a NnallaHuATa, M3BbPLUEHW NO OonpedeneHns ped A0 OeHs Ha
nonyyasaHe Ha NMMCMEHO YBeAOMIEHMe CbC CbOTBETHUSA 4OKYMEHT 3a CMbpTTa Ha OnNpaBoMOLLEeHNS gbpXaTern.

IV. BENCTBUA NPU OTKPAOHATA/M3TYEEHA KAPTA

4. B cnyyan Ha 3ary6a nnu kpaxba Ha KapTaTta, kakto u B crniydyamte no pasgen V, 1.5.1.1, OnpaBomoLyeHunsT
abpxaten n/vnu KnmeHTbT e ANbXeH:

4.1. He3zabaBHo ga uHdopmupa baHkaTa Ha cnegHute TenedoHHM Homepa unu e-mail agpec (24 vaca B
JeHoHowmeTo, 365 oHK B rognHaTa):

YHukpegut BYJIBAHK Al — LleHTpana:

TenedoH: 15212 - 3a GbNrapckute Mo6unHu onepatopu unun +359 2 / 9337212 3a coukcnpaHmn aboHatu;

E-mail: CallCentre@UniCreditGroup.bg

4.2. Korato OnpaBOMOLLEHUAT AbpxaTen ce Hamupa B YyxbuHa, OnpaBomolieHuaT gbpxaten/ KnmeHTsT
Moxe Aa ce cBbpxe AnpektHo ¢ VISA/MasterCard Ha TenedoHn 3a GesnnatHa Bpb3ka ¢ [mobanHata cuctema 3a
cbaenictBme Ha knueHTn Ha VISA (Global Customer Assisstance Service - GCAS) n MasterCard (MasterCard Global
Service), nocoyeHn Ha MHTepHeT canTa Ha cboTBeTHaTa MKO. KnueHTta/ OnpaBoMOLLEHUAT AbpXaTen e AnbXeH Aa
yBeAOMM B CbLUMSA MOMEHT 1 baHkaTa.

4.3. 3a kpaxbata/sarybata Ha Kaptata KnueHTbT/ OnpaBomolleHVAT ObpxaTten Tpsbesa aa vHdopmumpa
MecCTHaTa Nonuuusi, OT KOATO Aa NOMy4Yn JOKYMEHT 3a MHLUMAEHTA.

4.4. B cpok oT 5 (neT) AHn cnea n3BbpLueHoTo yBeaomrieHve, OnpaBomoleHuaT agbpxaten/ KnueHTsT crneasa
na nopgapge B baHkata nucmeHo VckaHe 3a GnokvpaHe Ha Kaprtata ¢ onucaHve Ha uHumpaeHta. Ako Knuenta/
OnpaBOMOLLEHUST AbpXKaTen ce Hamupa B YyxOuHa unv no Apyru NpUYMHW € BB3NPENSTCTBAH Aa Cce SBU NINYHO B
BaHkaTa, To MOXe Aa u3npaTu nckaHe B CBOGOAEH TEKCT C ONMCaHWe Ha MHLUMAEHTa Ha nocoveHust no-rope e-mail.

V. BNTOKUPAHE U NOCNEOBALLO AKTUBUPAHE HA KAPTA

5.1. baHkaTta uma npaso Aa 6nokupa Kaptata B cnegHuTe cryyau:

5.1.1. MNMopgapeHo cbobuieHne ot KnueHta, OnpaBoMOLLEHUA ObpXaTen unu gpyro nvue no tenedoH unm e-
mail B cnyyan Ha 3aryba, kpaxba, OTHeMaHe Mo Apyr HayvH, noanpaBdHE WX WU3MNOM3BaHe Mo APYr HernpasBoOMepeH
HauuH Ha Kaptata, nocrnegBaHo OT nMcMeHO MckaHe 3a GnokvpaHe Ha Kaprtarta, nogageHo oT OnpaBomolleHus
abpxaten unun Knnenta B baHkaTta, He NO-KbCHO OT 5 (MeT) AHM OT gaTata Ha yBEAOMIIEHUETO;

5.1.2. HapywaBaHe Ha gorosopa 3a [K, cboTBeTHO Ha gorosopa 3a KK wn/unun Ha OY ot ctpaHa Ha KnueHta/
OnpaBoMoLLeHNs abpxaTen;

5.1.3. B cnyyaii Ha HenoracsiBaHe Ha Najex Ha NU3MCKyeMu CyMu, ObIDKMMY Ha OCHOBaHWe Ha gorosopa 3a KK/
poroeopa 3a K u/unn QY;

5.1.4. Nony4eHo cbobLLeHne 3a 3anop No CMeTKUTe Ha KnneHTa, HanoXxeH OT KOMMETEHTHUTE OpraHu U Nnua;

5.1.5. Npwu cbMHeHne oT cTpaHa Ha baHkaTta 3a HeoTopuaupaHa/HepaspelueHa ynotpeba Ha Kaprara;

5.1.6. No HapexaaHe Ha KnueHTa;

5.1.7. OT cbobpaxeHus 3a curypHocT Ha Kaprara;

5.1.8. Ynotpeba unu cbmHeHue 3a ynotpeba Ha KapTtarta c uen usamama;

5.1.9. Mpu 3HaunTenHo HapacHan puck KnueHTbT Aa He e B CbCTOSIHME [a WM3NbIHW 3adblKeHusTa cu 3a
nnatiaHe Ha AbImKUMK Ha BaHkaTta cymu, cBbp3aHu ¢ nonssaHeTo Ha KapTarTa;

5.1.10. Ha gpyru ocHoBaHus, ycTaHoBeHM B gorosopa 3a [K, cbotBeTHO gorosopa 3a KK.

5.2. baHkaTta akTnBmpa KapTtarta B cnegHuTe crnyyau:

5.2.1. MNopapeHo uckaHe ot KnueHTta 3a akTuBMpaHe Ha Kaprtata, 6rnokupaHa Ha ocHoBaHue T.5.1.1, 1.5.1.6,
7.5.1.7 n 1.5.1.8 o1 HacTosAwmTe O6LWM yCcrnoBUs;

5.2.2. Cnen NbrHO M OKOHYaTENHO MoracsiBaHe Ha ObikMMKUTE cymu, korato KapTtata e OGnokvpaHa Ha
OCHOBaHue Ha 1.5.1.3;

5.2.3. Cnep oTnagaHe Ha OCHOBaHUETO 3a GNOKMpaHe — BbB BCUYKM OCTaHamnm cry4vau.

VI. NIPABA N 3AOBIMXKEHUA HA KINMMEHTA U OMPABOMOLLUEHUA OBPXATENNT BbB BPB3KA C
U3OABAHETO U MON3BAHETO HA KAPTA
6.1. ONpaBOMOLLEHUAT AbpXKaTen e ATbXeH:
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6.1.1. la nonsBa KapTata no HauvH 1 npasuna, onpegeneHn B NpUnoXMMoTO 3aKoOHO4aTeNncTeo, 4OroBopa 3a
OK, cboTtBeTHO goroBopa 3a KK, HacToswute OY u npasunaTta Ha MKO v ga He gonycka usnona3saHeTo Ha KapTtata npu
nnawiaHusi BbB Bpb3ka CbC CTOKM M YCNyrW, MOKynkata U M3Mon3BaHeTo, Ha KouTo e 3abpaHeHa CbC 3aKOHOB,
NnoA3akoHOB UMW ApYr akT, u3gageH OT KOMMeTEeHTeH opraH B CTpaHaTa, B KOSITO ce nonsea KapTara;

6.1.2. Cnen nony4aBaHe Ha KapTata ga npegnpveme BCUMYKM pasyMHW OEVCTBMSA 3a 3anasBaHe Ha HenHuTe
nepcoHanuamMpaHn 3alnTHN XapakTepucTukn, B Toea ymcno MNMNH kod n cekpeTHa napona 3a nnawaxHus B MIHTepHer,
BKITOYMTENHO Ja He 3anucBa KakBaTo M Aa € MHpopMaums 3a Te3n XxapakTepucTukm Bbpxy KapTtata n ga He cbxpaHsaBa
TakaBa UHdopmMaLus 3aedHo C Hed ,;

6.1.2.1. MNMpu u3snonseaHe Ha KaptaTta 3a 3annawjaHe Ha CTOKM M yCRyrM B MHTEPHET, Aa onas3Ba kapToBaTa
nHopMauws, B TOBa YNCIO KApTOBUTE AaHHW, KaTo Npeanpueme BCUYKM HEOOXOAMMU MEPKU CPELLY Y3HaBaHETO MM OT
HeonpaBOMOLLEHM NUUA, BKIIOYUTENHO W NPU BBLBEXOAHETO MM MO BpemMe Ha TpaH3akuus, U NpeaoTBpaTu BCSKAKbLB
JocTbN 1 non3eaHe Ha KapTtarta oT TpeTu nuua, B ToBa 4Mcrno Aa pernctpupa ceodata Visa n/unu MasterCard kapTa 3a
ycnyraTa ,,CurypHu nnawanms B IHTepHeT" Ypes HAKoW OT npefocTaBeHuTe oT baHkaTa kaHanu;

6.1.3. [la nanonsea Kaptata camo NMYHO 1 B CbOTBETCTBME C YCNOBMKATA 32 HEMHOTO U3[aBaHe 1 U3NOoN3BaHe;

6.1.4.1. [la nonara n3nckyemara OT 3aKoHa rpmxa u 4oOpOoCbBECTHOCT 3a OnasBaHe LenocTTa U CbXpaHsaBaHe
Ha KaptaTta; ga npegnpvema BCUYKM HeobXxoamMmu Mepku cpelly 3arybaTta, YHWLLOXaBaHeTo Mnu MoBpexaaHeTo 1 n
NPOTMBO3aKOHHOTO M OTHEMaHe; Aa s Ma3n OT MeXaHWYHW MNoBpeau, KakTo U OT MarHUTHU U enekTpoMarHWUTHU
Bb3[EeNCTBMUA.

[a He npepgocTtaBs KapTata 1 kapToBMTE AaHHK 332 NON3BaHe OT HEONPaBOMOLLEHO nuLe.

6.1.4.2. la yBepomsaBa baHkata nnv ynbnHOMOLLEHO OT Hesl nuue 3a 3arybBaHe, kpax0ba, npucsosiBaHe unu
HepaspelueHa ynotpeba Ha KapTtata He3abaBHO cnep y3HaBaHeTo.

6.1.5. MNpwu nnawaxmna ¢ KaptaTta ga ce nermtummnpa npu nonckBaHe B TbProBcku ob6ekT nnu B baHkaTa;

6.1.6. [la BbpHe KapTtaTta Ha BaHkaTta B 30 AHEBEH CPOK, CYMTAHO OT AEHsI HA HAacTbMNBaHEe Ha e4HO OT CbOMTUS
no Pasgen lll, 1.3.6, kakTo 1 BbB BCekM oT cnydauTe B Pasgen I, 1. 3.14.1, 3.14.3, 3.14.4, 1.3.14.5, 3.14.6 — npu
nonyyaBaHe Ha HoBaTa Kapta u npunexawma n [WH «koag. Kaptata ce yHuwoxaBa B MNPUCHLCTBMETO Ha
OnpaBomolleHns avpxarten/ KnueHTa;

6.1.7. Na yBegomu He3abaBHo BbaHkaTa Ha TenedoH/e-mail, nocovenn B Pasgen 1V, 7.4.1 ot Te3n OY B criyyan
Ha yHWLlOXaBaHe, U3rybeaHe, kpaxba, OTHEMaHe No ApYr Ha4uH, noAnpaBsiHE WM HAcTbMBaHe Ha OOCTOSTENCTBA,
JaBaliy Bb3MOXHOCT 3a M3MOn3BaHe No Apyr HempaBoOMepeH HaynH Ha KaptaTta, kaTo B Cpok OT 5 (neT) oHu cneg
N3BbPLUEHOTO yBeaomreHne, OnpaBOMOLLEHUST ObpxaTen crnegBa na nogage B baHkata nucmeHo wnckaHve 3a
bnokupaHe Ha KapTarta ¢ onncaHme Ha MHUUOEHTa;

6.1.8. [la cbxpaHsiBa 3a CnpaBku pasnUCKUTE OT U3BBbPLUEHUTE TpaH3akuum ¢ KapTtata B CPOK He Mo-kpaTbk OT
45 kaneHgapHU OHW OT M3BbPLIBAHETO MM. [pu CbMHEHMs 3a HecbOoTBeTCTBMSA, OnpaBoMOLLEHUSA ObpxaTen u/wnm
KnueHTbT e AnbxeH Aa yBeaomn HezabasHo baHkaTa, B nucmMeHa popma, ¢ nonbrneaHe Ha Popmynsap 3a peknamauus;

6.1.9. lNpy Bb3HNKHaNN Bb3paxeHusl, CBbP3aHu ¢ onepauuy, nssbpLuenu ¢ KaptaTa, n genosupaHe Ha opmynsp 3a
OCMOpEHO NnallaHe BbB dmnuan Ha baHkata, OnpaBoMOLLEHUAT AbpXKaTern, CbOTBETHO KNMEHTHLT € AMbkeH Aa NpefocTaBum
BCWYKM U3NCKaHW OT BaHkaTa JOKYMEHTU, CBbp3aHu C TOBA NallaHe Y Bb3PaXXeHUsTa no U3BbPLLBAHETO My;

6.1.10. da cnean n pga ce nHcdopmmpa Ha rmweTtaTta Ha baHkaTta, ypes kaHanute Ha baHkaTa 3a eneKkTPoHHO
OaHKMpaHe u/unu MHTepHeT cTpanuuaTta Ha baHkaTta, kbaeTo baHkaTa u3nbnHABa 3a4bJPKEHMETO CU 32 NPeLOCTaBsAHe
Ha n3ncKyemara OT 3aKOHa MHopMauusa 1 NoaabpXKa akTyarnHU KbM CbOTBETHUSI MOMEHT MbJIHU M NOAPOOHU AaHHM 3a
CbAbpXaHMEeTO Ha AewncTBawmTe npunoxummu: Tapuda, cbabpxaHveTo Ha Te3n OY u Ha npoaykTuTe, NpeanaraHn ot
BankaTa 3a KapTn.

6.1.11. Tekywo ga ce uHgopmupa 3a BCUYkM npomeHn B Tean OY u Tapudata, pasnpocTpaHsiBaHW Ha
rmwerarta, MHTEPHET CTpaHuLuaTa U Ha eneKkTpoHHWUTe kaHann Ha baHkata u He MoXxe Aa ce no3oBaBa Ha He3HaHWe 3a
JelcTBalLuMTe KbM BCEKU €4MH MOMEHT ycnoBus Ha BaHkaTa, nogpobHo n3bpoenn no-rope, ¢ kouto OnpaBoMOLLEHMS
abpxarten e obBbp3aH U KOWTO FO aHraxupar oT gatata Ha o0sBABaHETO MM Ha rvweTtata Ha baHkata u 4pes
€MEeKTPOHHUTE 1 KaHamnu, C U3KIIYEHWEe Ha NPOMEHWTE, KOUTO ce npunarat cnpsamo KnueHta ¢ u3tMyaHeTo Ha ABa
MeceLa oT AataTa Ha 06aBABaHeTo, CbobpasHo yctaHoBeHOTO B Pasgen X1V, T. 14.1, n3peyvenne nbpso ot 1e3n OY.

6.1.12. Tpu n3sbpLuBaHe Ha Cash M npeBoa, OnpaBomoLLeHUsI AbpXKaTern ce 3aabInkaBa:

6.1.12.1. [a BbBede cyma Ha npeoga - muHumym 10.00 nB. / makcumym 400.00 niB., kaTo BCska cyma TpsibBa aa e
KpaTHa Ha 10 nB.;

6.1.12.2. [la BbBee NpoM3BOSIHO M30paH YeTnpK LndpeH Koa Ha NPEBOAa;

6.1.12.3. [a BbBeae MobuneH TenedoHeH HOMepP (Camo 3a Gbrrapcku onepaTopu) Ha norydvaTtens Ha nnaLLaHeTo;

6.1.12.4. [a BbBeae cBon MobuneH TenedgoHeH Homep (caMo 3a Gbnrapcku onepatop) (He3agbIMKUTENHO, MOCOYBa
ce camo Npu HEroBO kenaHwe aa nony4u SMS npu usternsHe Ha npesBoaa);

6.1.12.5. [la yBegomun nonyyaTens Ha npeeBoda 3a koga Ha ,Cash M npeBoga“ n ye ycBosiBAaHETO Ha cpeacTearta
MoXe Aa 6bae n3BbPLLEHO B 7 (CeeM) OHEBEH CPOK OT MHULIMMPAHETO Ha NpeBoaa.

6.2. OnNpaBOMOLLEHUAT ObpXKaTen nma npaBo Aa ocbliecTBsABa onepaunnTte no Pasgen I, 1.3.16 ot OV.

6.3. KNnNMeHTbT e AMbXKeH:

6.3.1. [a cneau n otroBaps 3aegHo ¢ OnpaBOMOLLEHMS AbpXaTen 3a TOYHOTO U CPOYHO M3MbMHEHWe Ha
3agbikeHuaTa Ha OnpaBoMoLLeHUsa AbpxaTen, npousTnyawm ot gorosopa 3a [K, cbotBeTHO goroBopa 3a KK u
HacToswwmTe O6wu ycnosus, npasunata Ha MKO v n3nckBaHusTa Ha AeNCTBALLOTO 3aKOHOA4ATENCTBO;

6.3.2. [la yBegomu He3abaBHO BbaHkaTa 3a HacTbNUIM NPOMEHM B NMUYHUTE AaHHU Ha ONpaBOMOLLEH AbpXaTen
n/vnn naentudmumpawim KnveHta gaHHW, NOCOYEHU OT HEro B MCKaAHETO 3a u3gaBaHe Ha Kapta. Ako KnveHTbT He
yBegomMu baHkaTa 3a npoMsiHa Ha agpeca 3a KOPeCnoHAEHUUSs!, BCUYKU NUCMa/yBeOMINEHNSA/CbOoOLLEHNA OT CTpaHa Ha
BaHkaTa ce cuuTaT 3a HafNeXHO BpbYEHN Ha agpeca NOCOYEH B MCKAHETO;



6.3.3. [la cnegu 1 oTroBaps 3a U3MbIIHEHNETO Ha 3a4bikeHusTa Ha ONpaBOMOLLEHNS AbpXKaTer, YCTaHOBEHM
B Pasgen VI, 1. 6.1.6 n 1.6.1.7 ot QY n/unu nu4yHo ga npegnpvemMa gencTemsaTa No NnocodeHnTe pasnopenom;

6.3.4. [la 3annaila BCMYKN pa3xoAu, CBbp3aHu C U3gaBaHeTO M NonsBaHeTo Ha KapTtata u n3sbpluBaHeTo Ha
onepauwum c Hes;

6.3.5. [la npepocTtaBsa Ha baHkaTa usnckyemarta nHgopmaumsa U JOKYMEHTU, B U3MbIHEHVE Ha YCMNOBMATa Ha
porosopa 3a [K, cbotBeTHO gorosopa 3a KK 1 OY;

6.3.6. [la yBegomn HesabaBHO BaHkaTa B criyyan, 4ye He nonyyaBa MeceyHOTO cu u3BreveHve 3a KapTta B
npeaBapuTerHO YyroBopeHus HaunH ¢ baHkara;

6.3.7. B cny4yai, ye KnueHTbT e 3asBMN C MUCKaHeTO 3a u3gaBaHe Ha Kaprta nonyyaBaHe Ha MeceuHo
N3BNeYEeHNE Ha eneKkTpPoHeH agpec, KnneHTbT ce 3aabikasa 3a CnegHoTo:

6.3.7.1. la npegnpueme BCUYKM HEOOXOAMMM OENCTBUS, Taka Yye Aa ocurypsisa 6e3npensaTcTBEHO noryyYaBaHe
Ha eneKTPOHHWUTE CbOoOLLEHMS, CbabpPXallM NPUKAYEHN M3BIEYEHUS OO0 MOCOYEHMS eneKkTpoHeH agpec. baHkata He
HOCM OTFOBOPHOCT, ako OGPOCHLBECTHO € M3npaTtuna U3BneYeHns Ha nocoyeHus ot KnueHTa enekTpoHeH aapec, KOMTo
€ HeJoCTbMNEH M NO TEXHUYECKU MPUYMHU, U/Mnn B pe3ynTtaT Ha yMULUNEHO unu npu rpyba HebpexHOCT noseaeHne Ha
KnueHTa;

6.3.7.2. CBOEBpeMeHHO nNucMeHo Aa yBegomsasa baHkata B cnyyanm Ha npoMsiHa Ha agpeca Ha enekTpoHHaTa
nowa, Ha komTto nonyyaBa MeceuHute wusBnedeHusi. baHkata He HOCKM OTFOBOPHOCT 3a HenonyydyeHn MeceuHun
M3BNEYEeHUs OO0 [OEHHA Ha MnofyyYaBaHe Ha MUCMEHO YBELOMIIEHME 3a HaCTbMWMM MPOMEHW unu obcTosiTencTea no
npeaxoaHOTO U3BMEYEHME;

6.3.7.3. [a npeanpveme BCUYKM HEOOXOOUMW OEWCTBWSA, Taka Ye [a He [OoMycka HernpaBOMEpeH AOCTbMN OO
nHdopmauusTa 3a Kaptata n gemxeHuaTa no PasnnawarenHata cmeTtka Ha [K, cbotBeTHO KC Ha KK, cbabpkalla ce B
Mece4yHOTO M3BMNeYeHne, N3NpaTeHn Ha enekTpoHeH agpec. PUCKBLT n nocneavumte OT TakbB HEnpaBOMEpPEeH AOCTbN
ocTaBar 3a cMeTKa Ha KnueHTa;

6.3.8. CpoKbT 3a ocnopBaHe Ha JaHHUTE, CbAbpXawm ce B MecevyHoTo n3BneveHne, nonyyeHo Ha enekTpoHeH
agpec, 3ano4yBa ga Teye OT MOMEHTa, B KOWTO B cuctemmute Ha baHkata ce oTpasu uHdopmauusi, Ye enekTpOHHOTO
cboObLLeHne, CbabpXKallo nprvkadyeHo MeceyHo M3BreyeHve, € JOCTUrHano A0 nocoyeHus oT KnueHTa enekTpoHeH
agpec, 4O KOWTO € M3NnpaTeHo, HO BbB BCUYKU Crlydan He No-KbCHO OT 1 (eguH) paboTeH AeH, cuMTaHo OT gataTta Ha
n3npawiaHeTo my;

6.3.9. KnnueHTbT noHacs BCUYKM 3arybu, CBbp3aHn C HepaspeLleHn NNaTexHU onepauuun, ako r € MpUHUHUI
ype3 n3mMama Wnu ¢ HEU3MbITHEHUETO Ha €4HO UNKN NOBEYE OT 3a4bIPKEHUSATA CU MO Toyka 6.1.2, Touka 6.1.3 nnm Touka
6.1.4.2 ot Pasgen VI ot HacToAwmTe O6LLM ycnoBus yMyLLNEHO unu nopagu rpyba HebpexHocT.;

6.3.10.. KnueHTHLT noHacs 3arybute, CBbpP3aHn C BCUYKM HEpa3peLLeHn MraTexHn onepauuy, npomstmyaium ot
M3Mnon3BaHeTo Ha u3rybeHa, OTKpagHaTa UNM HE3aKOHHO NpUCBOeHa GaHkOBa KapTa, UnM npu OTKpagHaTU KapTOBU
AaHHu, korato ONpaBOMOLLEHUAT ObpXKaTen He € ycnan Aa 3anasu NepcoHanuavMpaHuTe 3alMTHU XapaKTepPUCTUKM Ha
6aHkoBaTta kapta — [MMH kog 1 cekpeTHa napona 3a nnawanust B IHTepHeT, o pa3mep, HeHaaxebpnsaw, 300 (Tpucrta)
nesa.

6.3.11. [la cnean n pga ce nHcdopmmpa Ha rmweTtaTta Ha baHkaTta, ypes kaHanute Ha baHkaTa 3a eneKkTPoHHO
6aHKknpaHe U/Mnn MHTEpHET cTpaHuuaTta Ha baHkaTa, kbaeTto baHkaTa n3nNbnHsBa 3a4b/HKEHNETO CU 3a NpPefoCTaBsHe
Ha n3nMcKyemara OT 3aKoHa MHopMaUUa 1 NoaabPXKa aKTyarnHU KbM CbOTBETHUS MOMEHT MbfHM U NOAPOOHM AaHHM 3a
CbAbpXaHMEeTO Ha AewncTBawmTe npunoxmmu: Tapuda, cbabpxaHveTo Ha Tean OY u Ha npoaykTuTe, NpeanaraHn ot
BankaTa 3a KapTn.

6.3.12. Tekywo ga ce uHdopmupa 3a BCuYkM npomeHn B Tesn OY u Tapudata, pasnpocTpaHsBaHuW Ha
reTarta, MHTEPHET CTpaHuuaTa U Ha enekTpoHHUTE KaHanu Ha baHkaTa u He Moxe [a ce no3oBaBa Ha He3HaHue 3a
JeicTBaluMTe KbM BCEKM €4MH MOMEHT ycrnoBusi Ha baHkaTa, nogpobHo m3bpoeHu no- rope, ¢ kouTo KnuneHtsbT e
06BBbp3aH M KOUTO FO aHraxupar OT gataTa Ha 06siBSBaHEeTO UM Ha ruweTtaTta Ha BbaHkata n 4pe3 enekTpoHHuTE I
KaHanu, c U3KM4eHne Ha NPpoOMeHUTE, KOMTO ce npunarat cnpsmMo KnveHTta ¢ M3TMyaHeTo Ha [Ba MeceLa oT AaTtaTta Ha
obsBsABaHeTO, cbobpasHo yctaHoBeHOTO B Pasgen XIV, 1. 14.1, n3pedenHve nbpeo ot Te3n OY.

6.4. KnmeHTbT nma npaso:

6.4.1. [Ja nony4aBa nepmoguy4Ho, ¢ MeceyHoTo M3BNeYeHME, KakTo 1 TEKYLLO, NP NOMCKBaHe, MHhopMaLmsa 3a
obcnyxBaHeTo 1 onepauuute ¢ Kapta, nsgageHa no HEroBoO MCKaHe;

6.4.2. [la noucka npeusgasaHe Ha KaptaTta ypes nonbneaHe Ha VckaHe B criyyanTte, yctaHoBeHu B Pasgen I,
T. 3.14 ot HacTosiwmTe O6LWM ycnoBus;

6.4.3. [la noucka baHkaTta ga 6nokupa Kapta;

6.4.4. Oa npekpatn poroBopa 3a [K, cbotBeTHO pgoroBopa 3a KK, Ha ocHoBaHusita u npu ycrnoBusiTa,
yCTaHOBEHM B Hero un te3u OY;

6.4.5. [la noucka nsgaBaHe Ha OOMbAHUTENHU KapTv M Nocoum OHEBHU U CEOMUYHM NMMUTK 3a NON3BaHe Ha
JonbrHUTENHaTa/uTe KapTa/v, Henpesuwwasalm Te3un Ha Kaprtara;

6.4.6. Oa otkaxe npeuspaBaHeto Ha Kapta npu ycnosusita Ha Pasgen lll, 1.3.11 ot OY, c nucmeHo
yBeJoMIeHne B cBOOOAEH TEKCT, oTnpaBeHo A0 baHkata MmHMMYyM 2 (OBa) Meceua npeau AataTa Ha U3TUYaHe Ha
BanuaHocTTa Ha KapTaTa.

VII. MPABA U 3AOBLINKEHUA HA BAHKATA BbB BPBH3KA C U3OABAHETO U MON3BAHETO HA
KAPTA

7.1. baHkaTa e gnbXxHa:

7.1.1. [la ocyeToBOAsBa TpaH3aKUuuTe, U3BbpLUEHN NocpefcTBoM KapTa mo XpoHomornyeH pen, B KOWTO ca
NOCTBLNWUMN, OCBEH B NMPEABUMAEHUTE OT 3aKOHa Cryyaun Ha MpPUHYAMTENHO u3nbiHeHue, no PCOK/ PCOO/ KC. Mpwu



N3BbPLUBaAHE Ha MnaTexHa onepauus B bvnrapusi, cymaTta Ha onepaumsTa ce ocyetoBogssa no PCIK, cboTBeTHO 3a
cmeTka Ha KJ1 ¢ Banbop go 2 (aBa) paboTHu OHM cnef onepauudaTa, a npy onepauun B 4yxx6uHa — BanbopbT e crieq 3
(Tpu) paboTHN OHK;

7.1.2. [la na3n 6aHkoBaTa TawHa u oTroBapsi NMUCMeHO, 8 7 (cedem) OHEBEH CPOK, Ha Bb3PaXKEHUS OT CTpaHa Ha
KnueHT nnu OnpaBomoLleHus abpxaten oTHOCcHO onepauun ¢ Kaprarta, cnea 3annaiwaHe ot KnueHTta Ha AbmkvMaTta
Ccyma, Takcu 1 nuxea B LOroOBOPEHUTE CPOKOBE;

7.1.3. da ocurypu BB3MOXHOCT Ha OnpaBomolleHus avpxaten u KnveHTa ga v3BbpLUM yBeAOMIEeHVE B
cny4dauTe Ha usrybeaHe, kpaxba, oTHEMaHe no Apyr HaYuH, NOANPaBsHE UMK U3MNon3BaHe No ApYr HEMpPaBOMEPEH HaunH
Ha KapTaTa, npu ycnosusaTa Ha Pasgen |V;

7.1.4. Oa n3paBa v npegoctaBd Ha KnueHTa meceyHn M3BrEYeHWs MO HaynHa, MOCOYEH B WCKAHETO 3a
nsgasaHe Ha KapTtaTa, B T.4. Ype3 NoCTaBAHETO UM B KITMEHTCKOTO JOCKE, C KOUTO ChLUWTE CE CYMTAT 3a BPbYEHM;

7.1.5. [la yBepomsiBa cBoeBpeMeHHO KnuneHTa 3a NnpomMeHu B NUXBUTE, TaKkCUTE, KOMUCUOHUTE U NTUMUTUTE MO
nsgaeaHe n obcnyxBaHe Ha KapTata u onepauunte C Hes, 4pe3 nybrnvkyBaHe Ha CbLOTBETHWTE akKTyanuavpaHu
OOKYMEHTU Ha MHTepHeT cTpaHuuaTta cn www.unicreditbulbank.bg, kbaeTo KnneHTbT MOXe Aa ce 3anos3Hae C TsX;

7.1.6. Na yBegomsaBsa KnuneHTta B criydan Ha 6nokvpaHe Ha KapTa, ocBeH B criydauTte, Korato yBeAOMSBaHETO e
HeJonyCcTMMO Nopaan CbobpaxeHUs 3a CUryPHOCT U/UNN OT HOPMUTE Ha MPUITOXKUM 3aKOH.

7.2. baHkaTa uma npaBo:

7.2.1. [la onpepens nuMnTUTE 3a M3nonasaHe Ha Kaprtata no oTHoweHue Ha 6pos Ha OHEBHUTE U CEAMUYHM
nnaLiaHusi 1 cymute Mo TsX, 3a KoeTo uHdopmupa KnnenTa;

7.2.2. [la cvbupa egHOCTPaHHO, NO pefa Ha cnyebHoTo cbbupaHe Ha B3emaHus, cbrnacHo yn.21 ot Hapenba
Ne 3 Ha BHbB 3a ycnoBusiTa u pefa 3a U3nNbIiIHEHNE Ha NNaTEXHU onepauMn U N3Non3BaHe Ha NNaTeXHW UHCTPYMEHTU U
no cunata Ha gorosopa 3a [JK/gorosopa 3a KK, oT cmeTkute, Ha kOMTO KnMEHTLT e TUTYNAp Npu Hed, AbIKUMUTE i
cymn 3a onepauumn ¢ Kaptata w/unmu 3a ycBoeH KpeauTeH nNUMWUT, KakTO U CYMWUTE Ha NNXBMW, TAKCU U KOMWUCUOHHM,
AbmkuMmn Ha BbaHkata n onpegeneHn no ocHoBaHue n pa3vep B gorosopa 3a [K, cvoteeTHO [orosopa 3a KK wnn
cbrnacHo Tapuda. B cnydan, ye KnneHTbT pasnonara cbC CMeTka B pa3nuyHa BanyTa OT BanyTata Ha 3agbimKeHUeTo
cu kbMm baHkaTa, nocnegHaTa cbbOupa B3eMaHeToO Cu OT Ta3n cMeTka Ha 6asa odumumanHo obsaseHuTe oT baHkaTa
KypcOBe KynyBa/npogasa [AeBu3UN B AEHS Ha onepauusaTa;

7.2.3. [a 6nokupa KapTtata, npu ycrnosusita Ha Pasgen V, 1.5.1 ot Tean OY, BKMOYMTENHO B Crny4yai Ha
HapyLlleHe Ha KOeTo U [a e 3agbiikeHue oT cTpaHa Ha OnpaBomolleHus abpxarten u/vnu KnueHta no gorosopa 3a
OK/poroeopa 3a KK u/vunu O6wute ycnosus;

7.2.4. [Ja He paspelwn OCHLLIECTBABAHETO Ha MnaTeXHa onepauuMs B CanTOBE Ha WHTEPHET TbprosuM,
yyactBawm B nporpamute Verified by Visa n MasterCard SecureCode, ako OnpaBomolueHuaT abpxaten/ KnmeHTsT He e
peructpupan Kaprtata 3a gonbnHutenHara ycnyra ,CurypHu nnawanusa B IHTepHeT®;

7.2.5. [la npegocTtaBsi BCAKaKbB BuA MHAGOPMaUMs, CBbp3aHa C M3nonseBaHeTo Ha KaprtaTa, BKNOUMTENHO
TakaBa, NpeAcTaBnsiBalwla 6aHkoBa TalHa, No CMUCbNa Ha 3aKkoHa 3a KpeaAUTHUTE MHCTUTYLIMKW, KaKTO Y MMYHU AaHHW, No
cMMCbNa Ha 3akoHa 3a 3aluTa Ha NMMYHUTE JaHHW, Ha MeXAyHapoaHuTe kapToBu opraHusauum Visa n MasterCard, Ha
CBOSI CUCTEMEH OMepaTop W TPeTu CTpaHu, C KouTo BbaHkaTa MMa OTHOLLEHMS KakTo M Ha cBbp3aHu ¢ baHkaTa nuua,
KaKTO 1 Ha TeXHW KOHCYNTaHTW, BbB Bpb3Ka C 06cnyxBaHe Ha KapTara;

7.2.6. [a Bb3cTaHoBM NO cmeTkaTa Ha KnveHTa B cpok OT ABa paboTHu gHu cymarta Ha Cash M npeBop, ako
nony4vaTensaTt Ha NpeBoAa He e U3Ternun cymaTa B 7 (CeieM) OHEBEH CPOK OT HapeXaaHeTo My;

7.2.7. [a 6nokupa cymaTa Ha Kew M npeBoaa B eQuH OT CnegHuNTE Cryyvaun:

7.2.7.1. Tpwv NbTn CrpeweHn aaHHu 3a usternsHe Ha Kew M npeBoaa;

7.2.7.2. Cymarta Ha Kew M npeBoga He e n3terneHa B CPOK O CEAEM OHM OT HapeXxaaHeTo Mmy;

7.2.7.3. Tpu Bb3HMKBaHe Ha HsIkoe oT obcTosATencTearta no Pasgen V, 1.5.1 ot OV.

VIil. NIPOLUEQYPA 3A NOOABAHE HA Bb3PAXEHUA U PELLABAHE HA CMNMOPOBE. UI3BBBHCBAEBHO
PA3PELLABAHE HA CNNOPOBE

8.1. MNpn CbMHEHUA 3a HepaspeLleHa MM HETOYHO U3MbJIHEHA TpaH3akuWsi, oTpaseHa no PasnnawarenHarta
cmeTka 3a [K, cbotBeTHO 3a cmeTka Ha KJ1, OnpaBomMolleHuAT abpxaten n/vnm KnveHTbT e AnbXeH a yBeaoMu
He3abaBHO baHkaTta, B nncmeHa opma, ¢ nonbrneaHe Ha Popmynap 3a peknamauus, Nno obpasew, 1 4eno3MpaHeTo My
BbB unuan Ha baHkaTta, 6e3 HeocHoBaTenHo 3abaBsiHe, cref KaTo € y3Han 3a ornepauusta, HO He No-KbCHO OT 30 AHu
OT nony4aBaHe Ha MHpopmaLmsaTa 3a U3BbPLUBAHETO MM NnocpeacTBoM MeceyHoTo nssneveHne. TpaH3akLmmn, OCNopeHu
Nno-KbCHO, LLie 6baaT cuMTaHu 3a OCMOPEHM C HeOCHoBaTenHa 3abaBa.

8.1.1. ®akTbT, Ye B pamMkuTe Ha cpoka no T.8.1 KnueHTbT, cboTBETHO ONpaBOMOLLEHUSAT ObpXKaTen, He e
nojan peknamMauusa 3a TpaH3akuusa ¢ Kapta no pega Ha cbliata TOdka, NOTBbpPXKAABA, Y€ CbLUAT A € Yy3Har,
nHOpPMMPaH e 3a Hes, npvema n ce 06BbpP3Ba C pe3yntaTnte N, KaKTo U OT AaHHWTE, CbabpXawm ce B MeceyHoTO
u3BredyeHme, Koeto ocBoboxpgaBa baHkata OT 3agbimkeHUss M OTFOBOPHOCTU BbB Bpb3ka C MpedaBaHETO Ha
MHdOpMaUUsaTa U N3NbIHEHNETO Ha onepaumnTe ¢ KapTa, 3a koaTo ce oTHacs.

8.1.2. baHkaTa He HOCK OTFOBOPHOCT 3a HepaspeLleHa Unn HETOYHO N3NbIHEHaA onepaunsi ¢ KapTa, korato He e
nony4una yBegomreHune no peaa u B cpoka no 7. 8.1.

8.2. BanucsaHusATa Ha TeKyliMTe onepauun ¢ kaptara, nonydyeHun ot bopuka — BaHkcepsus, MasterCard nnm
Visa International, ce cmaTaTt 3a BepH 00 AoKa3BaHe Ha NPOTMBHOTO OT U B paMKUTe Ha peknamaulvoHHUTE CPOKOBe,
yCTaHOBeHU OT MexayHapoaHuTe KapToBU OpraHn3auuu.

8.3. OnpaBomoLleHuSaT gbpxaten wu/vnu KnveHTbT ce 3aabimkaBa fa NpPedocTaBsl BCSAKakBa HanmMyHa
OOKYMEHTauus BbB Bpb3ka C OCMOpeHa TpaH3akuusi, BeOHO C MOMbiiHeHMs PopMynsp 3a peknamMauusi, Kakto u
JoMbITHUTENHA MHpopMaLms, No nckaHe Ha BbaHkaTta, KakTo 1 Ja okasBaT MbJIHO CbAencTBNEe Ha BaHkaTa BbB Bpb3ka C
n3siCHsABaHe Ha 00cToATeNncTBaTa OTHOCHO OCMopeHaTa TpaH3aKuus.
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8.4. OnNpaBOMOLLEHUAT AbpXXaTen U/Mnu KNMEHTBbT MOXe Aa Aeno3upa OCropBaHe Ha TpaH3aKums No onvcaHus
Mo-rope HauuH UNu Apyrv Bb3paxeHus no nognvcanus gorosop 3a K/ gorosop 3a KK BbB Bcekun mnuan Ha baHkaTta.

8.5. lNpu ocnopBaHe Ha TpaH3akuuMsi oT cTpaHa Ha KnuneHTa/OnpaBoOMOLLEHWS AObpXaTten, CbluMs AaBa
cbrnacveto cu baHkata ga npoBefe USANOCTHA MPoOBepKa MO cnyvad U No HeobxoAMMOCT ce3upa KOMMETEHTHUTE
opraHu.

8.6. baHkata pasrnexaga u yBegomsiBa KnueHta, eBeHTyanHo u OnpaBoMOLLEHNst AbpXaTen, 3a CTaHOBULLETO
CY MO NOCTBMUIIO NUCMEHO Bb3paxeHne B 7 — AHEBEH CPOK OT NoJaBaHeTo My, a Npy HeOGX0AMMOCT OT AOMbIHUTENHA
nHopMauma oT TpeTu nuua-cnes nonyvyaBaHeTo 1.

8.7. MNpun HeocHoBaTenHo ocrnopeaHe OT cTpaHa Ha KnveHta/OnpaBoMoLLeHUs AbpxaTen Ha TpaH3akumMnm unu
CymMuTe Ha TpaH3akuuu, KnneHTsbT Ab/mku Ha baHkaTa Takca 3a HeocHoBaTernHa peknaMauus cbrnacHo Tapudara.

8.8. B npeaBuaennte B T.8.7 cnyyamn, baHkata moxe npedcpoyHo Aa npekpaTtu goroeopa 3a [OK/ goroeopa 3a
KK.

8.9. baHkaTa “Ma npaBoTO Aa He AaBa X0 W Aa He pasrnexga Bb3paxeHus rno TpaHsakumu ¢ Kapta, koraTto He
ca cnaseHu uanckeaHmsTa Ha To3m Pasgen VII ot OY, BKMIOYMTENHO KOraTo BBL3PAXEHWETO € [AenosupaHo C
HeoCHOBaTenHo 3abaBsaHe CnpsiMo Cpoka, yCTaHoBeH B T.8.1 no-rope.

8.10. B cnyyan ye baHkaTta e npuena peknamauusta 3a HepaspeLlleHa onepaumsa ¢ Kapta kato ocHoBaTenHa,
BaHkaTa Bb3cTaHOBsBa No cMeTka Ha KnueHTa CTOMHOCTTa Ha HepaspelleHaTta nnaTtexHa onepauus ¢ KapTta.

8.11. baHkaTa “Ma NpaBo Ha perpeceH Uck cpelly KnueHTa, ako crief Kato My € Bb3CTaHOBWUI CTOMHOCTTa Mo
1.8.10 ot HacToawmTe OY, ycTaHOBU AeNcTBUS ype3 namama Ha OnpaBomolleHus gbpxarten w/unu Knuenta, rpyba
HebpeXXHOCT MnM Hecnas3BaHe OT cTpaHa Ha OnpaBomolieHus Avpxarten u/vnu KnueHta Ha 3agbikeHusita My no
HacToswwmTe OY, goroeopa 3a K/ goroeopa 3a KK unu 3akoHa.

8.12. baHkaTta He e cTpaHa npwu peLlaBaHe Ha CNopoBe, CBbp3aHN C 06CTOSATENCTBA UM HECNA3EeHU YCNOBUS MO
3aKynyBaHeTO M NPeAoCTaBsAHETO Ha CTOKW/YCNyrn - KONMMYECTBO, KA4eCTBO, OKOMMIIEKTOBKA, CPOK M OPYrK YCrOBUSI Ha
JocTaBka 1 ap., yroBopeHu mexay OnpaBoMOLLEeHMs ObpXaTen Ha kapTaTa, KaTo KyrnyBad, U TbproBeubT, NpegoCTaBsLL
cTokuTe/ycnyrute, Kato npogasBad, npeou ocbliecTBABaHe Ha nnawaHeto mMm ¢ Kaptata. B TakvmBa cniyyawm,
OnpaBomolleHuaT gbpxarten/ KnueHTbT cnegBa ga paspewm cnopa OUPEKTHO C TbproBeua, Ha OcHoBaTa Ha
CKITIIOYEHOTO MeXAy TsX cropa3yMeHue 3a Nnokynkara u obwmte ycrnosusl Ha TbproeeLa/npogasadya. lNpu HEBb3MOXHOCT
3a nocturaHe Ha crnopasymeHue Mmexagy ctpaHuTe, BaHkata moxe, no uckaHe Ha OnpaBoMolleHUAT Abpxarten/
KnneHTbT, Oa eckanupa cnopa kbM baHkaTa Ha Tbproseua, HoO caMo NPU HaNMYNETO Ha KaTeropuyHU U HeBYyCMUCIEHU
NMMCMEHN [oKa3aTenicTBa 3a Heu3npaBHOCTTa Ha TbproBeua, npegoctaBeHu oT OnpaBOMOLLEHWs ObpXaTten wu/mnm
KnueHrta.

8.13. lNpu Hecbrnacue Ha KnueHTa ¢ pelwleHneTo Ha baHkaTa, cnopbT MOXe [a ce OTHece 3a paspeluaBaHe OT
KOMMETEHTHUS ObNrapcku cba.

IX. OCOBEHU NPABWUINA 3A OEBUTHU KAPTU

9.1. debutHaTta KapTa e cpencTtso 3a goctbn Ha OnpaBoMoLLeHns agbpxaten Ao PasnnawartenHaTta cMeTka 3a
OK. C OK morat ga ce u3sbpliBaT AelCTBUSITA U onepaumuTe, nocodeHn B pasgen lll, 1.3.16 ot HacTosAwmTe O6LWM
yCrnoBws.

9.2. baHkaTta u3paBa [ebutHata Kapta, npu ycnoeBue ye KnmeHTbLT npeaBapuTEnHO € OCUrypun no
PasnnawarenHata cmetka 3a [OK noHe HeobGxooumuTe cpeacTtBa 3a nfawjaHe Ha nbpBaTta Takca 3a FOAWLIHO
obcnyxBaHe Ha KapTtara.

9.3. Cpeacrtearta no Pa3snnawartenHaTta cMmeTka 3a [IK morat ga ce usanonsear kakTo 3a nnawjaHnsi, U3BbpPLLEHN
nocpeacteom [IK, o6Bbp3aHa c Hes, Taka 1 3a KacoBu 1 H6e3kacoBmM onepaLum no cMeTkaTa.

9.4. KnneHTBT € AnbXeH Aa noaabpka noctosHHo no Pa3nnawaTtenHata cmeTka 3a K n/unm no Bcudku apyru
cBou cMeTku B baHkaTa HeobxoaumuTe cpefcTBa 3a NMOKPMBAHE Ha BCUYKWU NnalwjaHus ¢ u3gagerHute JebutHn Kapty,
06Bbp3aHu ¢ PasnnawatenHarta cmeTka 3a [IK, kacoBuTe n 6e3kacosu onepaumm ot PasnnaiwiatenHarta cmeTka 3a K,
KaKkToO M Ha ObIDKMMUTE TakCu M KOMUCUOHM BbB Bpb3Ka C M3gaBaHeTo u obcnyxBaHeTo Ha [ebuTtHata Kapta u Ha
U3BbpPLUEHUTE C Hes u/unu ot u no PasnnawaTtenHaTta cmeTka 3a K onepauun.

9.5. B cny4yal Ha M3BBPLUEHO MNnallaHe HaZ pasMepa Ha pasnoriaraemarta HanuvHocT no PasnnawarenHata
cmeTka 3a [OK, kakTo u HeocurypsiBaHeTO Ha [OCTaTbYyHO CPeACTBa MO CMeTKaTa 3a MOKpMBAHE Ha AbIDKMMUTE Ha
BaHkaTa Takcum U KOMUCUOHHMW, CbrnacHo Tapudarta, cymata Ha HafBWLLEHMETO ce cyMTa 3a nonseaH oT KnueHTa
HepaspelueH oBbpapadT, KOWTO € He3abaBHO U3UCKYEM M ObIMKUM U ce cbbupa oT baHkata no pega Ha Pasgen VI,
T.7.2.2 oT OV.

X. OCOBEHU NMPABUNA 3A KPEOAUTHU KAPTU

10.1. C KK morat ga ce usBbpLUBaT AENCTBUATA U onepauunte, nocodeHn B pasgen lll, 1.3.16 ot HacTosiwmTe
O6Lwum ycnosus, B pamkiTe Ha goroBopeHusa KpeauTeH numut u/wnu HanuuHuTe cobeTBeHn cpeactBa no KaproeaTa
cMeTKa, NMpu ycrnoBusita Ha gorosopa 3a KK n QY.

10.2. N3pgaBaHeTo Ha KK ce n3sbpLuBa no npeueHka Ha baHkaTa, npu nanbnHeHve Ha ycnosusaTa no Pasgen I,
1.3.1-3.3 ot OY u cnea oueHka Ha kpeautTocnocobHocTTa Ha KnueHTa, B CbOTBETCTBME C BbTPELUHUTE 1 NpaBuia u
npouenypu.

10.3. KpeauTHuaT numuT, nonssaH ype3 KpeauTtHata KapTta ce npepoctass, obcrnyxBa WM noracsiBa BbB
BanytaTta Ha KapTtoBaTa cmeTtka (USD, EUR, BGN), oTkpuTa npu nsgasaHe Ha KapTaTa.

10.4. PasmepbT Ha KpeantHus numut Ha ocHoBHaTta KK ce onpegens ot BaHkaTta u ce 3anucBa B JoroBopa 3a
KK. PasavepbT Ha KpeantHusa numnt Ha gonbnHuTtenHa KK ce onpepenst ot KnneHTa B MCKaHETO 3a M3gaBaHETO W.
CymaTta Ha KpeguTHus numnt Ha gonbrHutenHa KK moxe ga e paBHa unu no-Hucka ot KpeauTHust numuT, onpeaeneH
3a ocHoBHaTa KK.
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10.5. CpokbT Ha KpeanTHuaT numuT, B pamknTe Ha KoWTo KpeauTbT mMoxe ga ce non3ea ot OnpaBoMoLLeHMs
ObpxaTten n Bb30OHOBSIBA C noracsiBaHeTo OT cTpaHa Ha KnuveHTa Ha YCBOeHWTe CyMu unmu Ham-manko Ha MIB,
cvoTBeTHO MAC, e 24 meceua, cCYATaAHO OT AaTaTa Ha NoanucBaHeTo Ha goroeopa 3a KK, kato baHkaTa egHOCTPaHHO n
aBTOMaTMYHO MOXe, MO HelHa NpeLeHKa ga Npoabikmn cpoka Ha KpeautHus numunT, egHOKpaTHO, 3a crieapall, nepuos
OT 24 meceua, HO BbB BCUYKM Cry4aum He MO-KbCHO OT MOCneAHWs OEeH Ha CbOTBETHUSA Mecel, B KOWTO M3Tuda
BanuaHocTTa Ha KapTaTa, npu 3ana3BaHe Ha ocTaHanuTe ycrnosusi Ha goroeopa 3a KK, B crniyyan, ye KnmeHTbT u3pmyHo
He e nmouckan npekpaTsaBaHeTo My U € n3npaBHa cTpaHa no gorosopa 3a KK.

10.6. CymuTte Ha nonseaH HagBulweH KpeanMTeH NMMUT ca HesabaBHO M3NCKYEMU U ObIKMMU, KaTo ce cbbupa
ot baHkaTa no pea, onpegeneH B HactosiwmTe OY n gorosopa 3a KK, kato KnneHTsT cnegsa ga nogcurypuy cpeacrtsa 3a
NMOKPUBAHETO My, KaKTO U 3a NnallaHe Ha AbmkumaTta Takca 3a HagBulleH kpeauteH numut, no KC w/wnn PCOL.

10.7. 3a YcBoeHaTa cyma KnueHTbT 3annala Ha baHkata JluxBa 3a YcBoeHa cyma, HauucnsaBaHa eXeLHEBHO,
OT [JaTaTa Ha Bcsika TpaH3akuus, n3sbplueHa B pamkute Ha eauH MK, Ha 6a3a 360/360 gHu, kakTo cneaBa (OCBEH ako
B forosopa 3a KK He e ycTaHOBEHO HelLlo pasnnyHo):

10.7.1. Korato go w/vnu Ha JaTata Ha u3gbikaBaHe KnveHTbT € noracun B MbfieH pa3vep nonssaHaTta vact
oT KpeanTtHua numuT npes npepxogHuTe [KI (BKkN. 1 cnegawmTte ce BbpXy TAX TAKCM U KOMUCWOHHM), KnNneHTbT
3annaila Ha baHkata JluxBa 3a YcBoeHa cyma eQUHCTBEHO 3a OCbLLECTBEHUTE TpaH3akuuv, NpeacTaBnsiBalln TerneHe
Ha napu B 6pon npe3 npeaxogHus [KM. JluxsaTa ce HauncnsBa exedHeBHO, OT AataTa Ha M3BbpLUBaHe Ha
TpaH3akuusiTa, 4O AaTtata Ha U3ab/hkaBaHeTo Ha cymaTa 1.

10.7.2. B cnyvaw, Ye go w/vnu Ha [latata Ha nagbmkaBaHe KnneHTbT e noracun nsuano BCUYKM YCBOEHU CyMU
oT KpeauTHusa numunt npe3 npeaxognute MK n cnegpawumTe ce BbpXY TAX TAKCKM M KOMUCUOHHW U HAMA CyMU, YCBOEHMU
¢ Ternenus B 6pon Ha ATM/TTIOC npe3 npeaxoaxus MK, Jlnxea 3a YcBoeHa cyma 3a npeaxonnus MK He ce gbku.

10.7.3. Korato go w/vnn Ha [atata Ha m3gbmkaBaHe OnpaBOMOLLUEHUS ObpXaTen He e noracurn B MbheH
pasmep nonssaHarta 4acT ot Kpeguthus numnt npes npeaxoaHus (otyetHus) MK, KnneHtsT Abmky Ha baHkaTa:

10.7.3.1. Ilnxsa 3a YcBoeHa cyma 3a uenusa Abnr, hopMmpaH oT TerneHmsa Ha napuv B 6pon, cumtaHo oT gatata
Ha CbOTBETHATa TPaH3aKUMs 0O OKOHYATENHOTO MY MnoracsiBaHe;

10.7.3.2. lluxea 3a YcBoeHa cyma, HaducrneHa Bbpxy uenvsa Obnr, bopmupaH OT 6Ge3kacoBu nnawaHusa npes
npeaxogHua [NKM, go Oatata Ha u3gbixkasaHe M JluxBa 3a YcBoeHa cyma BbpXy HenoraceHaTa yacT oT [aTata Ha
n3gbikaBaHe, korato To3u [bnr e noraceH YacTu4HO 40 nocnegHus aeH Ha tekywms MK,

10.7.4. B cny4yan, Yye e Hanvue Obnr ot npeaxogHu MNKI, B T.4. oopmMupaH OT CyMK, YCBOEHM 3a LenuTe Ha
noralwleHus Ha B3emaHus Ha baHkaTa, cbrnacHo yctaHoBeHoTo B OY n/vnu porosopa 3a KK, Bbpxy Taka dopmupaHms
Ovnr ot npeaxogHu MKl ce Hauucnsea JluxBa 3a YcBOeHa cyma, CYMTaHO OT AataTa Ha Bb3HWKBAHETO MYy A0
OKOHYaTEeNHOTO MYy noracsiBaHe, 3aefHO C Takca 3a agMUHUCTPUMpaHE Ha HeusnnaTeHW B CPOK 3agbiHKeHUs, npu
ycrnoBusTa Ha goroeopa 3a KK.

10.8. Obmxkumute NUXBM Ce HadmucngaesaT M ce kanuTanuavpaT (T.e. CbC CymMaTa Ha AbIbkMMaTa nvxeBa ce
HamansiBa pasMmepa Ha cBobogHusi KpeguteH numuTt) Ha nocnegHust AeH Ha Meceua, cneasawy KM, npes koKTo ca
N3BbpLUEHM onepaumuTe. HaumcneHuTe nuxeu ca ObimkMMK Ha criefBallaTa HaducnsaeaHeTo v [lata Ha nsgbmkaBaHe.

10.9. TakcuTe 3a rogmwHo obcnyxBaHe Ha KapTaTa, kakTo 1 BCUYKM OCTaHanm Takcu, KOMUCMOHHU 1 pa3HOCKMH,
CBbp3aHN C nonssaHeTo/6nokMpaHeTo Ha KapTtaTta, koMTo He ca nnateHn oT KnueHTa, ce HauucnseaT, oTdyuTaT U
cbbupart kato YcBoeHa cyma, a Mpu nunca Ha TakbB ce cbbupaT kato HagBuweH kpeauteH numut. CblumTe ca
M3NCKYEMM Ha JataTa Ha HauMCnsiBAHETO MM, KaTO Ce 3annawaT B CPOKOBETE, yCTaHOBEHM B HactoswmTte OY u/vnn
porosopa 3a KK.

10.10. Mpe3s MNpatucHus neprvon OnpaBOMOLLEHUAT AbpXaTen umMa NpaBo Aa NonsBa CpeacTBa oT cBOOOAHMSA
KpeouTteH numut, ako Mma TakbB. [on3BaHuTe cymu Lie ObAaT BKMHOYEHW B pa3mepa Ha opMupaHus ObAr npes
Tekywms MNMepuog Ha KnueHTcku MNnataxus.

10.11. KpeguTHuaT numut, konTo OnpaBoMOLLEHMST AbpXxaTen MoXe Aa nonssa npes crnegsawus MNepuoa Ha
KnuenTtcku Mnawanus, ce dpoopMmpa OT HeycBoeHaTa 40 MOMEHTa CyMa Ha JoroBopeHus KpeauTeH numuT, yBenuyeH c
pasMepa Ha noraceHuTe CymMy u AOMbIHUTENHO BHeceHuTe cymu no KC 1 HamaneH ¢ AbIMKUMUTE U U3UCKYEMU JTUXBMU,
TakCcu N KOMUCUOHN.

10.12. 3a pa moxxe ONpaBOMOLLEHUAT ObpXaTen Aa non3ea cBoboaHusa (HeycBoeHusi) KpeauteH numnt npes
cnepBawms lMepuog Ha KnunenTckn nnawanus, KnneHTsbT cneaesa ga ocurypy A0 unu Ha [latata Ha u3gbihkaBaHe,
cpeactea no KC n/wnu PCONO Han-manko paBHu Ha cymaTa Ha MIB, cvotBeTHO MAC, nnun ako MMNB/ MAC e no-ronsma
OT pearHo uspasxofsaHarta cyma - Cpe[iCTBa, MOHEe paBHW Ha Tasu cyma.

10.13. Ako Ha [aTata Ha uM3gbmkaBaHe cpeAcTBaTa ca HedoCTaTbyHM 3a nokpuBaHe Ha MIB,cboTBETHO
MuHnmanHata Obmkmuma Cyma vnu peanHo m3pasxofBaHata cyma npes npeaxoanus MKI, B cnyyar ye T e no-marnka
ot MMNB/MAC, Baxkata cbbupa HanvyHaTta B KapToBaTta cmeTtka, cboTBeTHO B PC[ cyma 3a 4aCTUYHO NMOKpUBaHe Ha
abnra. OctaHanaTa 4yacT OT HennaTteHaTa BHOCKa ce oTHacs B npocpoyne. baHkaTta 6nokvpa KpegutHata KapTa Ha 31-
usa OeH OT Bb3HWKBAHE Ha NPOCPOYMETO, C KOETO Ce NpeKkpaTsiBa NON3BaHETO Ha HemspasxoaBanus KpeguteH numunt, 4o
nbrHoTO noracsieaHe Ha MOC. Cnep BHacsaHe Han-Manko Ha MIMNB/MAOC/peanHo nonsegaHaTta cyma, ako € no-marka ot
MMB/MAC (vnn obwmte HaTpynanm MOC 3a naMuHanu nepuoau, B Criydal 4e He ca BHACsHW HAKONKO Meceua) unu
HemsgbIKeHaTa YyacT OT Hesl, on3BaHeTo Ha KapTaTta B YacTtTta Ha CBo6oaHUSA KpeauTeH NUMUT ce Bb3CTaHOBSIBA.

10.14. Ako KnueHTbT € ponycHan HeoGcnyxBaHe Ha Obnra 61 OHW, BKNIOYMTENHO B CriydauTte, koraTo e
M3TeKb CPOKLT Ha NpeaussBecTneTo Ha KnveHTta 3a npekpatsBaHe Ha gorosopa 3a KK, 1, He3aBMCMMO OT NoKaHWUTe OT
cnyxuTtenu Ha baHkata, KnueHTbT He e ocurypun cpeacTBa 3a MOKPMBaHE Ha ObIMKUMWUTE CyMU, Ha 62-us OeH oT
HayanoTo Ha MPOCPOYMETO BCUMYKM 3aabimkeHus Ha KnueHTta 3a YCBOEHM cymu cTaBaT He3abaBHO U MpeacpoyvHO
n3nckyemu, kato baHkaTta nma nNpaBoTO Aa M cbbepe OT BCsika e4Ha U BCUYKM CMEeTKM Ha KnveHTa npu Hes no peda Ha
Pasgen VII, 1.7.2.2, a KapTtaTa, ce 3akpuBa.
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10.15. Becuukn noracsiBaHust Ha 3agbikeHnst no KapTtaTta oT cTpaHa Ha KnveHTa ce n3BbpLuBaT Ype3 BHacsiHe
Ha cpeacTea no KC, cvoTtBeTHO no PCAA. MNocTbnunute cpeactea noracasat 3agbimkeHus no KaptaTa, Bb3HUMKHaNM o
MOMEHTa Ha m3gaBaHe Ha nocregHoTo MeceyHo n3BneveHne, B cnegHaTta nopegHocT: Takca 3a HagBuiieH kpeauTteH
NUMUT; NUXBM OT HapgBueH kpeavTeH NWUMUT, HaaBulleH KpeaWTeH IUMWT; MPOCPOYEeHU nuxBuM M Takcu 3a
aAMUHVCTPUPaHE Ha HeusnnaTteHW B CPOK 3aabibkeHusi, Obnra ot npeaxogeH [MKI, penoBHM Takcy, KOMWUCKMOHM;
pefoBHU nuxeu; pegoBeH [Odwbnr (0T ycBOeHUTE CyMuM NbPBO Ce nNoracsiBat CymuTe 3a TpaH3akuum no 6eskacosu
nnaLiaHns B TbProBckn obekTn).

10.16. Beuukun gemxkeHus no Kaptata ce obpaboTteat B nocnegHus paboTteH aeH Ha lMNepuoga Ha KnneHTckute
MnawaHns n ce otpasasat B MeceyHOTO nsBneveHune, koeTo ce uanpawia Ha KnveHra.

10.17. HauuHbT Ha nonyyaBaHe Ha Mece4yHOTO W3BMEYEHWE, KAaKTO M BCHAKaKbB ApYyr BUA MWCMEHU
yBeOMIEHNs, KOUTO crnegBa Aa 6baaT npegoctaBeHu oT baHkata mo cunarta Ha gorosopa 3a KK, e onpepeneH B
MckaHeTo 3a nsgasaHe Ha KapraTa.

10.18. ®opmMupaHunsaT ObAr u BCUYKM M3ucKyeMu cymu no gorosopa 3a KK ce noracsaBat efHOCTpaHHO OT
BbaHkaTa, no pepa Ha cnyxebHoTo cbbupaHe Ha B3emaHus, oT noctbnneHusta no KC wnu PCOA. Mpu nunca Ha
cpefcTBa, CbluMTe ce n3gbrxasaT 3a cMeTka Ha aBoapwTe no Apyrute cMeTkn Ha KnuneHta B baHkarta.

10.19. KaptoBaTa cmeTka ce 3aKkpuBa, B CrlyqyauTe Ha npekpaTsBaHe AenctBneto Ha porosopa 3a KK,
obBbp3aHa c Hed, ako KNMEHTBLT e nnatun BCUYKM ObmKuMKM Ha BaHkata cymu (3a HagBuleH KpeguTeH numuT,
YcBoeHa cyma, NMNXBW, TakCK, KOMUCUOHW, APYTY pa3HOCKW), NponsTnyawum ot gorosopa 3a KK.

10.20. MNpwn npekpaTtasaHe Ha gorosopa 3a KK, KnneHTbT HOCM OTFOBOPHOCT 3a BCUMYKM TpaH3akuuKM, KOUTO ca
HacTbNUNW crej Aartata Ha npekpaTsBaHe, ako He e nogan oduuManHo UCKaHe 3a 3aKkpuMBaHETO N U He e BbpHan
KapTtata. KnveHTbT cneaBa ga usnnatv cymarta Ha Tesu TpaH3akuuv He3abaBHO cref yBeoMsiBaHeTo My oT baHkaTa,
ye no Kaptarta ca peructpupaHu Takmea.

XI. NIPABUNA 3A NON3BAHE HA CUCTEMATA 3A SMS U3BECTUE

11.1. MNo cmucbna Ha Te3m OY n3bpoeHnTe No-4ONy NOHATUSA UMAT CregHOTO 3HAYEHNE:

11.1.1. Cnctema 3a SMS m3aBecTMe € cucTema, npegocTassiia Bb3MOXHOCT Ha KnueHTta, ga nonydaea oT
OnepaTtopa no yao6eH M OOCTbMEH HauuH MHOPMAaLUS 3a MU3BBPLUEHUTE OT HEro M KbM HEro KapTOBW MnallaHus,
OOCTBIMHATE MM HanM4HOCTM MO KapTUTE M Apyrn pMHaHCOBM 1 GaHKOBW ycryrn, MHopMauusita 3a KOMTO MOXe Aa ce
pasnpocTpaHsiBa Ype3 SMS cbobLueHus;

11.1.2. Mo6uneH onepaTtop € KOMMNaHWs, KOATO MPEeAOCTaBA TENEKOMYHUKALMOHHM YCyrn NpeauMHO 4pes3
6e3xn4Ha TexHonorms, AencTealum Ha TeputopusTa Ha Penybnvka Benrapus;

11.1.3. Onepartop e JATAMAKC AL;

11.1.4. Bopuka — BaHkcepBu3 e baHkoBaTa opraHvM3auMs 3a pasnnaljaHvs C M3NoN3BaHe Ha KapTu w1
CucrtemeH Kaptos Onepatop 3a nnawaHusa ¢ 6aHkosu kapTu B Penybnuvka bbvnrapus;

11.1.5. AGoHameHTeH Aeno3uT € NpeaBapuTENHO Aerno3upaHa cyma, onpefeneHa ot KnneHra, 3a cmeTka Ha
KOATO ce 3annaluaT nony4yaBaHuUTe OT Hero MHPopMaLnoHHn SMS cbobLuLeHus;

11.1.6. FoauweH aGoHaMeHT e uKcuMpaHa efHoroaulHa Takca, cbbupaHa aBTomMatTMdHO OoT baHkata B
Ha4yanoTo Ha BCEKN HOB eAHOroguLLIeH nepuoa.

11.2. Ycnyrata ,SMS wusBectne“ ce npedoctaBAaT Bb3 OCHOBa Ha pJdenosvmpaHo B baHkaTa u KOpekTHO
nonbnHeHo oT KnueHta WckaHe 3a SMS wusBectue 3a cbulectByBawa AK wn/vnu KK, unu nonbnHeHo VickaHe 3a
nsgasaHe 3a OK n/unu KK.

11.3. B NckaHeTo 3a SMS un3Bectue 3a cbuecteyBawa K n/vwnn KK, nnm nonbnHeHo VickaHe 3a nsgaBaHe 3a
OK w/unn KK KnueHTbT 3asBsiBa nucmeHo npes baHkaTta xenaHneTo cv ga nonsea ycnyrurte, kato noco4sa:

11.3.1. Homepa Ha mMobunHusa cu TtenedoH, Ha KOMTO xenae Aa nonyyvaBa SMS cbobuieHunsta. KnveHTsT
TpsbBa A4a Nnocoyn eauH HoMep Ha MobuneH TenedoH 3a nonyvasaHe Ha SMS cbobLleHusiTa 3a onepaumm, N3BbPLLEHN
¢ Bcuuku Kaptu, nsgageHu no HeroBo uUckaHe;

11.3.2. HomepaTa Ha GaHKOBUTE CU KapTu, 3a KOUTO UCKa Aa Nons3ea Te3un yCnyru;
11.3.3. Paamepa Ha AGOHaMeHTHMS 4eno3uT;

11.3.4. CmeTkaTta Ha KnveHTa, oTkpuTa 1 BoaeHa npu baHkaTta, oT koaTo ce cbbupa ABOHaMEHTHNS AENO3NT 1
[oavieH aboHaMeHT.

11.4. KnueHTbT uma NpaBo [a ce OTKaXe OT MOoM3BaHEeTO Ha yCNyrnte BbB BCEKM €QUH MOMEHT, KaTo 3a uenTa
TpsbBa ga yBegomu nucmeHo bBaHnkata. B T03n cnyyar OnepaTtopbT My Bb3CTaHOBsIBa Heu3pasxodBaHaTa cyma oT
ABOHaMeHTHUS Oeno3nT B CPOK - crniefBawms paboTeH AeH OT gaTarta, Ha KoATo KnMeHTbT nucMeHo e 3asiBun npes
BaHkaTa, Ye xenae fa npekpaTy NoMn3BaHeTo Ha ycnyrure.

11.5. BaHkaTa ocurypsiBa 24 yacoB cepBu3 3a yBegomrneHne no SMS cbobuweHnsa Ha KnvweHTtute Ha baHkaTa,
perucTpupaHu 3a nonseaHe Ha cuctemaTta 3a SMS usBecTue, 3a aBTOpU3auMn/TpaH3akumm, pasnonaraeMo cango c/no
Kaptun, nsgagenn ot YHUKPEOWUT BYNBAHK Al, kouTo ce aBTopumsupart npu bopuka - BaHkcepBus on-line u nognomara
KnuenTute npu TexHudeckn npobnemu npu obaxaaHe kbm LieHTbpa 3a koHTakT ¢ KnueHTtn Ha baHkaTta Ha 0700 1 84 84.
SMS cbobuieHneTo ce nonydaBa ot KnuneHta obuuyanHo B cpok Ao 10 MUHYTM cnep M3BbpLUBaHe Ha CbOTBETHATa
TpaH3akuusi. [Jonyctumo e no Hesasucewm ot OnepaTtopa npuumMHn SMS cbobuleHneto ga ce 3abaeu nosede ot 10
MUHYTW.

11.6. B cbobLieHMeTo ce cbabpxaT AaTa U 4Yac Ha aBTopusaumaTa, MHdopmaums 3a TepmuHana (ATM vnu
MOC - 6aHka, obcnyxsawa ATM-a unu ume n agpec Ha Tbproeeua, nputexasay MOC-a), cyma v opurMHanHa BanyTa
Ha aBTOpM3aLMATa, KAKTO M pe3ynTaT OT TpaH3akumMsita — yCrnewHa WM OTXBbpJfieHa C MpuymMHaTa 3a oTkasa
(HegocTaTbyHA HANMMYHOCT , HAAXBBPIIEHN JIMMUTU U T.H.).
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11.7. 3a non3BaHe Ha ycnyruTe KnumeHTbT 3annawa Ha baHkaTa Takca nog cdopmata Ha oguiieH aboHameHT,
cbrnacHo TapudarTa.

11.8. 3a BcsAko nonyyeHo SMS cvobuieHne ¢ nHopmaums 3a asTopusaumn/TpaHsakumm ¢ Kapta KnneHTsT
3annawa Ha OnepaTtopa Takca cbrmacHo Tapudarta Ha OnepaTtopa, KoATO nmonyyasa B obcnyxsawms ro dunvan Ha
BaHkaTa.

11.9. 3a nonyvaBaHe Ha wHdoOpmauua 3a pasnonaraemo cango no Kaptm KnueHTbT 3annawa camo
nanbyeHaTa oT Hero SMS 3asBka no ueHa 3a SMS cbobuieHne Ha cboTBeTHUA MobuneH onepaTop, KaTo NonyyYeHus
SMS oTtroeop e 6e3nnaTeH.

11.10. OnepaTopbT Hamanssa ABOHaMEHTHUS Aeno3nT 3a BCAKO mnanpateHo SMS cbobueHne ¢ uHdopmMaums
3a aBTOpM3aUMWU/TPaH3akuMM No 6aHKOBM KapTW, KakTo W MpW reHepupaHe Ha HOB NepcoHaneH Ko 3a nposepka 3a
HaNIM4YHOCT MO KapTu, C n3knoveHne Ha SMS otroeopa no 7. 11.9.

11.11. OnepaTopbT Cce 3aab/hkaBa [a yBeAOMM 3a CBOA cMeTka KnveHTa B MOMeHTa, B KOWTO aboHaMeHTHUSA
aenosuT cnagHe nog 10% ot n3bpaHarta aBaHcOBa cyma.

11.12. C nognucBaHeTo Ha WckaHeto 3a SMS usBectue 3a cbuiectsyBawa K w/mnn KK vnu nonbnHeHo
WckaHe 3a uspasaHe 3a OK n/vnu KK,KnueHTbT ynbnHomowasa baHkata aBTomaTnyHO Aa cbbupa 3asiBeHaTa OT Hero
cyma oT cmeTkata My no T.11.3.4, cneg w3depneaHe Ha ABGoHaMeHTHWS Oeno3uT. Ako KnnMeHTbT He e ocurypun
JOoCTaTb4yHO CpeAcTBa No nocoveHaTa OT HEero CMeTKa, YCnyruTe ca akTMBHM olle B TedeHue Ha 30 gHu. MNpu nunca Ha
cpefcTtBa No cMeTKaTa crej M3TM4aHeTO Ha TO3W CPOK, YCryruTe ce AeaKkTuBupaTt. 3a U3BbpLUEHO MnoaxpaHBaHe,
KnueHTbT 3annawla Takca, cbrnacHo TapudaTa.

11.13. KnueHTbT nonyyaBat SMS cbobuyeHus 3a:

11.13.1. U3BbpLueHu on-line aBTopu3auun/ nnawaxus ¢ Kaprta, pernctpupana 3a ycnyrute; u/vnu

11.13.2. Pasnonaraemo cango no peructpmpana Kapra.

11.14. Cnep peructpauuaTta Ha KnueHta B baHkarta B cneunanuanpad WEB-uHTepdelic, cuctemarta n3sbpLUBa
aBTOopu3auns B bopuka - baHkcepBu3 ¢ BbBeaeHUTe OaHHM 3a KapTata u cbC cymaTta Ha LueHaTa Ha peructpupaHaTta
ycnyra. Cnep ycnewHa pernctpaums, ycnyrute ce aktusmpar. 3a nonyyaBaHe Ha MHbopmauus 3a pasnonaraeMmo cango
no abonupanute Kaptu KnmeHTbT um3npawa SMS cbobuieHne cbe cbabpxaHue — N+nepcoHanHusa cu kop (6es
WHTEpBan nomexay um) Ha Kpatbk Homep 190091 (3a aboHatn Ha M-Ten) unm Ha 1618 (3a aboHaTu Ha MobGyn n
BuBakom).

11.15. OnepaTtopbT MOXe [a NpoMeHsi Tapudarta cu, KaTo 3a ToBa yBegomsaBa KnueHtute ypes SMS w/unn
ypes cpefcTBaTa 3a MacoBa UHdopmauus.

11.16. KnneHTBbT He MOXe Oa OTKaXe MnnallaHe Ha ycrnyrute ¢ MOTMBa, Ye He € yBefoMeH 3a Tapudpata Ha
BaHkata w/unu npomsHa Ha Tasn Tapuda, BKMIOYUTENHO M MO OTHOLWIEHWE Ha TapudupaHeTo Ha Yycnyrute
npegoctaseHn ot OnepaTopa.

11.17. Takcute Ha OnepaTopa BK/OYBAT TEXHUHECKUTE U KOMYHUKALMOHHM pa3xoau 3a nonseBaHe Ha ycnyrute
W He BKMo4BaT GaHKOBUTE Takcu 3a 6aHKOBOTO obOcCnyXBaHe Ha MnallaHuaTa, KouTo KnueHTbT 3annalla oTaenHo Ha
BaHkaTa.

11.18. OnepaTopbT U baHkaTa He rapaHTMpaT U He HOCATOTIOBOPHOCT B crnyyaw, Ye MobunHua onepaTop He
npegage B CPoOK unm Bbo6OLE He ocurypu npegaBaHeTo Ha SMS cbobuieHMe, KakTo U B CrnyvyauTe Korato rnopagmu
obcroaTencTea, HesaBucelum ot Onepartopa (CnvpaHe Ha enekTpo3axpaHBaHe, 3eMeTpeceHus u apyrn 6eacTeus u
copcmaxkopHu obcTositencTea) Tean SMS cboblieHnsa He 6baaT n3npaTeHn, CbOTBETHO NoMyYeHn oT KnneHTa munum He
ObaaTt nonyyeHu B MOCOYEHUS MO-FOpPe CPOK.

11.19. KnmeHTbT cnegsa ga ce yBegomum ot cBod MobuneH onepaTop 3a ToBa ganuv Moxe fa nonyyasa SMS
cbobuleHuss B vyxbuHa. B cnyvair, 4ye Tasm ycnyra He ce ocurypsisa oT MobunHus onepaTop U HEroBUTE POYMUHT
napTHLOPU B YyxbOuHa B cboTBeTHaTa cTpaHa, OnepatopbT M BaHkaTa He HOCAT OTrOBOPHOCT 3a HEMONy4YeHUTe OT
KnueHTa cboOlleHUsi, KaKToO 1 He Bb3CTaHOBA Ha nnaTeHute oT KnueHTa Takcu 3a Te3n cbobuieHus. B cnydvan, ye
KnueHTbT ce nHdopmumpa ot cBoss MobuneH onepaTop, Ye He Moxe Aa nonydaBsa SMS cbobLueHNst B Yyxaa ObpXxasa,
KnmeHTbT nma Bb3MOXHOCT Aa 3asiBu npen obcnyxealwmsa ro ¢unuan Ha baHkaTa, ye xenae ga npekpatu BpEMEHHO
nonseaHeTo Ha ycnyrata 3a SMS u3Bectve, 6e3 ToBa Aa BOAM OO MPOMSIHA B CPOKa, 3a KOWTO KnvMeHTbT Beye e
3annaTun roguiiHa Takca.

11.20. OnepatopbT M baHkaTa He HOCAT OTFOBOPHOCT 3a MorpeLluHo nogaaeHn ot KnueHta tenedoHHn Homepa
n/vnn Homepa Ha KapTtu, He3aBncrMO OT TOBa Janu rpeluHaTa nHdopmMaums e nogageHa ot KnveHta nnu ot baHkara.

11.21. B cnyyanTe Ha nomnyyYaBaHe OT cTpaHa Ha KnueHTa Ha noBeye oT egHo SMS cboblieHue 3a egHa
TpaH3akuusi, bBaHkaTa He HOCU OTTOBOPHOCT.

11.22. B konTo n Aa e cny4vanm otroBopHocTTa Ha Onepatopa n BaHkaTa ce orpaHudaBa OO0 pa3mepa Ha
nony4yeHata ot OnepaTtopa Takca 3a KOHKpeTHaTa ycriyra, KOATO He € M3BbpLUEHA MIM € U3BbpLUEHA HEeKauyeCTBEHO,
OCBEH B criyyaute npu ymucwbn unu rpyba HebpexHocT. KnueHtbT, OnpaBOMOLLEHMAT AbpXaTen UM KOATO U Aa e
Jpyra cTpaHa He MOXe [a MMa npeTeHLMN 3a KakKBUTO M Aa e APYru WeTu, NponycHaTv Nonav u ap.

11.23. OnepaTopbT CM 3anasBa NpaBoOTO Aa NpekpaTn npegoctaBaAHeTo Ha SMS ycnyrute ¢ eQHOMECEYHO
nucmeHo npeamseectue Ao KnueHta n baHkara.

11.24. baHkaTa He HOCU OTFrOBOPHOCT 3a AenctBuaTa Ha OnepaTopa, MobunHus onepatop wmnu Bopuka -
BaHkcepBuM3, N3BBLPLUEHU B U3MbITHEHWE Ha NpeanaraHuTe ycnyri 3a SMS n3BecTne oT cTpaHa Ha NocoYeHnTe nuua.

XIll. MPABUJIA 3A U3IMON3BAHE HA YCIYTATA ,,CUT'YPHU NNALLAHUA B UHTEPHET*

12.1. Mo cmucbna Ha Te3m O6LWKM ycnoBus n3dpoeHNTe No-Aony NOHATUSA UMAT CNEeLHOTO 3HAYEHNE:!
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12.1.1. CurypHM nnawaHusa B MHTEpPHeT e Ycnyra, npeAacTaensiBalia 4acT OT MporpamMmute Ha
MeXxayHapoaHuTe kapToBu opraHu3daumm Visa International n MasterCard Worldwide cbotBeTHO Verified by Visa un
MasterCard SecureCode, 3a wugeHTudwuumMpaHe Ha OnpaBOMOLLEH AbpXaTen B MOMEHTa Ha W3BbpLUBaHE Ha
TpaH3akuun npu MIHTepHeT Tbprosum, ydactealuy B Te3n nporpamMu.

12.1.2. Verified by Visa (VbV) n MasterCard SecureCode ca nporpamy Ha MeXOyHapoOHWTE KapTOBW
opranmnsaumm Visa International n MasterCard Worldwide (3a MasterCard n Maestro kaptu) 3a ngeHTudunumpaHe Ha
OnpaBomolleH Abpxaten Ha GaHkoBa kapTa B MOMEHTa Ha M3BbpLUBaHe Ha TpaH3akuuu npu WHTepHeT Tbprosuum,
yyacTealim B nporpamure.

12.1.3. CekpeTHa napona e nopeguua ot CMMBOMK, n3bpaHu nnyHo oT OnpaBoMOLLEHNSA AbpxaTen, cnyxeLua
3a uageHTMdupaHe Ha OnpaBoMoLLeHMS AbpXaTen M NOTBbPXKAABaHE Ha TpaH3akumum npu WHTepHeT Tbprosuwm,
yyactBawum B nporpamute Verified by Visa n MasterCard SecureCode.

12.1.4. Mopcewal, BbNpoc ce n3bupa ot OnpaBOMOLLEHUS AbpXaTen npu perncrpaums 3a ycnyrata u
OTrOBOPBT Ha TO3M BBLMPOC CryXu 3a pa3bnokmpaHe Ha CekpeTHaTta naporna.

12.1.5. JlnyHo cbobweHune ce ns3dupa ot OnpaBoMOLLEHNS AbpXaTen npu perucrTpauusa 3a ycnyrata u ce
BM3yanuanpa BCeku MbT Npu nnawaHe npu WHTepHeT Tbprosuu, yyactBawm B nporpamute Verified by Visa un
MasterCard SecureCode.

12.1.6. NMpocdhun Ha OnpaBomMoLleHUA AbpXaTen ce cb3fgaBa oT OnpaBOMOLLEHUS AbpxaTen npu OHMNamnH
peructpauus 3a ycnyrata ,,CurypHu nnawaxusa B MHTepHeT” Ha canTta Ha baHkarta.

12.1.7. PerucTtpauus B MOMeHTa Ha nnawaHe (Activation During Shopping) e HaunH 3a peructpupaHe Ha
Kapta B ycnyrata ,,CurypHu nnawanus B MHTepHeT" oT OnpaBoMOLLEHNS AbpXaTen B MOMEHTa Ha OCbLLECTBSIBAHE Ha
OHNarH nokynka npu MHTepHeT Tbproeuu, yyacTeawm B nporpamute Verified by Visa n MasterCard SecureCode.

12.2. baHkaTa npegoctaes Ha ONpaBOMOLLEH AbpXaTen Bb3MOXHOCT Aa BKIOYM u3gageHaTa Ha HeroBo mme
mexgyHapopgHa 6GaHkoBa kapTa ¢ noroto Ha Visa, Visa Electron, MasterCard n Maestro B nporpamute 3a
naeHTudnumpade Ha OnpasomouleH abpxarten Verified by Visa un MasterCard SecureCode 3a u3BbpLlUBaHe Ha
TpaH3akuum npe3 VHTepHeT No CurypeH HauvH.

12.3. YcnosusTa 3a m3nonssaHe Ha ycnyrata ,CurypHu nnawanusa B IHTepHeT” BnusaT B cuna oT MOMeEHTa Ha
nogaBaHeTo Ha VckaHe 3a BknouBaHe B ycnyrata BbB dwnuan Ha badkata wnu npe3 byn6ank OnnawiH, unu oT
MOMEHTa Ha peructpauus 3a ycnyrata Ha 6GaHkomaT(ATM), wnu 4Ype3 pernctpauus 3a ycnyrata fno Bpeme Ha
nasapyBaHe — Activation During Shopping 1 ca B cuna go npekpatsaBaHe Ha y4acTneTo Ha OnpaBoMOLLEHMS AbpXaTen B
ycnyraTta.

12.4. baHkata npuema WckaHe 3a pernctpaums 3a ycnyrata ,CurypHu nnawaHusa B VMIHTepHeT”, nonbrHeHu
N3LAN0 M KOPEKTHO M NOANNCAHN NNYHO mnu Ypes umndpos ceptudukaTt ot OnpaBomMoLLeH AbpxaTten Ha KapTta ¢ noroto
Ha Visa International, Maestro n MasterCard Worldwide, 3a kosto KapTa we 6bae npaseHa permctpauusra.

12.5. BaHkaTa He HOCWM OTFOBOPHOCT 3a KOPEKTHOCTTa Ha MOMbIfiHEHUTE B VICKaHETO AaHHU 3a KOHTaKTW Ha
OnpaBoMoLLeHNs AbpxKaTen.

12.6. baHkaTa uma npaBo fa OTKaxe npuvemaHe Ha MckaHusi 3a peructpauus 3a ycnyrata “CurypHu nnaiiaHusi
B WHTepHeT” npu HecbBnageHwe Ha MNOMbIHEHUTE [AaHHM 3a OnpaBoOMOLLEHWs ObpXaTen B TAX C Te3n B
WMHGOPMaLMOHHUTE 11 CUCTEMM, OCBEH aKO NOCNeaHNTe ca HeaKTyarnHu.

12.7. Mpu npuemaHeTo Ha WckaHeTo 3a pernctpaums 3a ycnyrata ,CurypHu nnawanusa B IHTepHeT” oT cTpaHa
Ha OnpaBomolleH abpxaTen BbB dunuan Ha YHuKpeaut bynbank, nnu ypes bynbark OHnawnH, baHkaTa ce 3agbmkasa
Aa npenoctaBu efHOKpaTHO 6e3Bb3amesgHo Ha OnpaBoMoLLeHUs AbpxKaTen BpemeHHa napona. BpemernHarta napona e
BanugHa B pamkuTe Ha 24 yaca OT usnpaliaHeTo 1 n Moxe Aa ce usnonssa eguHcTeeHo oT OnpaBoMOLLEHUS AbpxaTern
3a peructpauus Ha Kaprtata 3a ycnyrata. KnueHTbT nonyyaBsa mbpBaTa YacT OT BpeMeHHaTa napona Ha nocoyeHus B
VckaHeTo oT OnpaBoMoOLLEeHUst AbpxkaTen UMeinn agpec, a BToparta 4acT Ype3d SMS Ha nocoyeHusi B uckaHeTo MobuneH
TenedoH.

12.8. Mpwu peructpupaHe Ha ycnyraTta Ha 6aHkomaT, OnpaBoMOLLEHUS AbpXKaTen MoXe Aa Mony4u peanHa unu
BpeMeHHaTa napora, KOiTo Ce oTneyaTBa Bbpxy pa3nucka u npeacrasnssa 9 umdpeH Koa.

12.9. KaptaTta moxe ga 6bae peructpypaHa 3a ycrnyrata camo Ha 6aHkomaTtu, Ha KOUTO ycrnyraTa € AOCTbIHa.
OnpaBomMoLLieHNs AbpxXaTen nma Bb3MOXHOCT Aa n3bepe egHa oT ABETe Bb3MOXHOCTHU:

12.9.1. Pernctpaums 1 nonyyaBaHe Ha naporna — 6aHkoMaTbT pa3nedaTsBa BbpXy pasnucka napona - 9 undpeH
kog, ¢ koeTo Kaprtata e pernctpupaHa 3a ycnyrata.C Tasu napona € Bb3MOXHO [a ce nasapyBa B MHTEpPHeT. AKO
6aHKkoMaTbT MMa Npobnem ¢ oTnevyaTBaHETO Ha pa3nuckaTta, HEBb3MOXHOCTTA 3a NMOBTOPHO U3NbIHEHWE Ha yHKUMATa
ce KOMMeHcupa C M3NbiHeHneTo, Ha Apyr 6aHkomar, Ha dyHKumsa ,CmsaHa Ha napona”’, ¢ koeTo OnpaBOMOLLEHWS
ObpxaTen nonyyasa CBosiTa napona; unm

12.9.2. BpemeHHa naporna 3a perucrpauus - 6aHkoMaTbT pasneyaTrBa BbpXy pasnucka BpemeHHa napona (9
undpeH kop), ¢ kosaTto OnpaBoMOLLEHUs AbpxaTten mMoxe ga ce aboHupa 3a ycnyrata. PyHKUusTa MOXe ga ce
N3MbITHABA MOBTOPHO.

12.10. baHkaTa ce 3agbikaBa 4a NOMeCTM Ha odouumanHaTa Cu MHTEpPHEeT cTpaHuua npenpaTtkuy, Yypes KouTo aa
npenocTaBy Bb3MOXHOCT Ha OnpaBOMOLLIEHNS AbpXaTen Aa U3BbPLUM OHMNAaNH perncTpaums 3a ycnyrarta u aa cb3gage
CBOW KIIMEHTCKN npodomn.

12.11. lMpu TpukpaTHO HeBSAPHO BbBexaaHe Ha CekpeTHa napona w/wnu HesepeH oTroBop Ha [loacellauy
BbNpoc, baHkata Gnokupa goctbna Ao ycnyrata Ha OnpaBoOMOLLEHNS AbpXKaTen.

12.12. B cny4yahn Ha 3abpaBeHun CekpeTHa napona u/mnum otroBop Ha [logcewaw Bwnpoc, BaHkata ce
3agbikaBa, crief nogaBaHe Ha HOBO WckaHe 3a peructpaumsi 3a ycnyrata ,CurypHu nnawanus B WHTepHeT” oT
OnpaBomMolLeHNs abpxXaTen, Aa NpefocTaBy HOBa BpeMEHHa napona 3a permcrpauusi cpelly 3annallaHe Ha Takca,
CcbrnacHo gevicreailaTta Tapuda.
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12.13. MNMpwu usnonseaHe Ha 6aHkomaT, OT MeHto ce usdupa ,Jdpyru ycnyru->lnawane ype3 NHtepHeT->Verified
by VISA/ MasterCard SecureCode” ->CmsiHa Ha napona. M3nbnHaBarkm Tasm gyHkumMst OnpaBOMOLLEHUAT ObpXKaTern
norny4aBsa HoBa napona (9-undpeH Kof), pasneyaraHa Ha pasnunckaTa Ha 6aHkomarTa.

12.14. baHkaTa e onbXxHa Aa npyeme pernctpaumsaTa Ha KaptaTa 3a ycniyrata HanpaBeHa Ha 6aHkomat (ATM).
WNM B MOMEHTa Ha MOKynka B canToBeTe Ha WHTepHeT TbproBuw, yyactBawm B nporpamute Verified by Visa un
MasterCard SecureCode - Activation During Shopping.

12.15. OnpaBoOMOLLEHMAT AbpxaTen nma Bb3MOXHOCT Aa peructpupa KapTta, u3gageHa Ha HeroBo mme 3a
ycnyrata ,CurypHu nnawaHus B VIHTepHeT” caMO B pamMKuTe Ha BanuaHOCTTa Ha npepocTtaBeHata My oT baHkata
BpeMeHHa napona.

12.16. B cniyyan, ye OnpaBoMoOLLEHUST AbpxaTen He peructpypa Kaprarta 3a ycnyrata ,,CurypHu nnawaHus B
WHTepHeT” B pamK1Te Ha BanvaHOCTTa Ha BpEMEHHaTa napona, ToW/Ta uma npaso Aa:

12.16.1. Nopage HoBo MVickaHe oo BaHkaTa, KOATO We My u3gage v uanpaTv Ha NOCOYEHUs OT Hero umenn
agpec 1 MmobuneH TenedoH ABETE YACcTU Ha HOBA BPEMEHHa napora 3a perncrpaums; unm

12.16.2. [la ce peructpupa Ha baHKomaT, Ha KOMTO ycnyraTa € AOCTbMNHa.

12.17. TeHepupaHeTO M u3NpallaHeTO Ha BCAKa BPEeMeHHa napona crej MbpBOHayanHaTa ce TakcyBa
cbrnacHo gevicreaiiarta Tapuda.

12.18. OnpaBomoLLeHUAT AbpxaTten Tpsbea Aa onpeaenu nepcoHanHata cu CekpeTHa napona, lNMoacewaly,
BbNpoc M JInyHO cbLOOLWEHNE, 3a Oa MOXe Aa MNOTBbpXAaBa TpaH3akuuu npu VIHTepHeT TbproBuu, ydacTBaluM B
nporpamute Verified by Visa n MasterCard SecureCode.

12.19. OnpaBOMOLLEHNAT AbpXXaTen Muma npaBo Mo BCAKO BPEME [a NPOMEHW Ype3 OHNawviH npoduna cu ceosTa
CekpeTHa napona, lMoacewaw, Bbnpoc, JInyHo cbobuieHve u umenn agpec. NpomMsHaTa Ha Te3u napameTpu 4pes
OHManH npodmna e 6e3nnaTHo 3a ONpaBoOMOLLEHNS AbpXKaTern.

12.20. lpn BBbBegeHa Tpu NbTU rpewHa nepcoHanHa CekpeTHa napona, nocnegHata ce 6nokupa.
OnpaBoOMOLLEHNAT AbpxXaTten vMa npaeo Aa CU OfMpedenu HoBa CaMo crief npaBuneH OTrOBOP Ha NnpeaBapuTeriHO
n3bpaHua no Bpeme Ha perucTpaumaTa 3a ycnyrata ,CurypHu nnawanua B WHTepHet” [Moacewaw Bvbnpoc. 3a
onpefensaHeTo Ha HOBa napona npu Tesn obctoaTencTea baHkata He HauMcnaBa Takca Ha OnpaBoOMOLLEHNS ObpxKaTen.

12.21. MNpu 3abpaBeH oTroBop Ha loacellaliusi BbNPOC UK NpU BbBEXAAHE Ha rpeLleH OTroBop, NpounbT
Ha OnpaBomolleHVs AbpXaTen 3a nonseaHe Ha ycnyrata ,CurypHu nnawaHms B MHTepHeT” ce OGnokupa.
OnpaBOMOLLEHNAT AbpXKaTen Mma npaeo Aa peructpypa oTHoBO KapTaTta 3a ycnyraTa Ha 6aHkomart unv cnej nogaBaHe
Ha WckaHe 3a peructpauus 3a ycnyrata “CurypHu nnawanust B iitepHeT” BbB domnuan Ha YHuKpeauT byn6ank ALl. 3a
obpaboTka Ha ToBa uckaHe baHkaTa HauMcnsBa AbIKMMaTa Takca, CbrnacHo genctealiarta Tapuda.

12.22. OnpaBOMOLLEHUAT AbpXaTen vMMa npaBo Ype3 OHnawH npodwmna cu ga nomnyyv uMHdopmaumsa ganm
HanpaBeHUTe ONUTK 3a TpaH3akumsa npu NHTepHeT Tbprosuu, Ce NPOTEKIN C KOPEKTHO BbBEAEHa CeKpeTHa napona.

12.23. OnpaBoOMOLLEHNAT AbpXaTen MMa npaBo No BCAKO BpeMe Ypes3 OHNaviH npodumna cu unm 4ypes uckaHe B
cBobofEeH TEKCT MpU NoceLleHne BbB ounuan ga npekpaTy y4actmeTo cu B ycnyrata ,,CurypHu nnawanuns B VIHTepHeT”.

12.24. Tpu um3non3BaHe Ha KaptaTa 3a 3annawaHe Ha cToku u ycnyrn B WHTepHeT OnpaBOMOLLEHMAT
ObpxaTen e AnbXeH Aa onas3Ba kapToBaTa WHOpMauusa OT HeoNpaBOMOLLEHM nuua, B TOBa YMCMO Aa peructpupa
cBosiTa Visa n/unu MasterCard kapTa 3a ycnyraTa ,CurypHu nnawaHus B VIHTEpHET" Ypes3 HAKOWM OT NpefocTaBeHUTe OT
BaHkaTa kaHanu:

12.24.1. NMopasaHe Ha uckaHe BbB dmnuan Ha baHkaTta unn npes bynbaHk OHnanH;

12.24.2. Pernctpauusa Ha ATM, KOWTO NpegocTaBs Tas3n Bb3MOXHOCT;

12.24.3. Pernctpaumsa B MOMeHTa Ha nnawaHe (Activation During Shopping) B cant Ha VHTepHeT Tbprosed,
yyactBawy, B nporpamute Verified by Visa n MasterCard SecureCode.

12.25. YcnosusTa B T.12.24 He ca 3agbimkutenHu 3a kaptn tun Visa Electron n Maestro.

12.26. OnpaBOMOLLEHUAT AbpXaTen ce 3agbimkaBa ga pernctpupa nuyHo Kapra, nsgageHa Ha HEroeo ume,
nocoveHa B MckaHeTo 3a pernctpauusa 3a ycnyrata ,CurypHu nnawanms B MHTepHeT”, Ha ATM unu B MOMeHTa Ha
nnawaHe Ha cant Ha WHTepHeT Tbproseu - Activation During Shopping w nuyHo ga cb3gage cBow npodoun,
N3non3Barky npenpaTkute, NnybrnmkyBaHn Ha ouvumnanHata enekTpoHHa cTpaHuua Ha YHuKpeant BynbaHk.

12.27. OnpaBOMOLLEHUST ObpXaTen ce 3agbimkaBa Aa nasu ceosfAita CekpeTHata napona, OTroBOp Ha
Moacewaw BbNpoc v JInyHo cbobLleHre ¢ rpyxkaTta Ha 4OObp CTONaHWH, KaTo NpeanpueMe BCUYKM Heobxoanmmm mepku
cpeLly y3HaBaHeTo 1 ynotpebarta um oT Apyrv nuua.

12.28. OnpaBOMOLLEHUAT ObpXaTen € ONbXeH Aa He npefoctaBs UHOpMauus 3a nepcoHanHata cu
CekpeTHa napona w/unu lMoacewaly, BbNPOC, HE3aBUCUMO OT KakbB M3TOYHUK, MO KakbB MOBOA M MO KakbB HAYuH €
nosny4yeHo 3anuTBaHETO, OCBEH B Cly4yaMTe Ha OCbLUEeCTBABaHe Ha MnawaHus B canToBeTe Ha TbProsuu, yyacTsaliy B
nporpamute Verified by Visa n MasterCard Secure Code, korato BbBeXaaHeToO Ha CekpeTHaTa mepcoHanHa napona
CTaBa crnep Bu3yanumsupaHe Ha NepcoHanHoToO CcbobLlieHve, 3agageHo oT OnpaBoMOLLEHMA AbpXaTen no Bpeme Ha
Cb3[aBaHe Ha NMYHUA NPOcWN NPU perncTpaunsTa Ha kapTaTta 3a ycnyrarta ,CurypHu nnawaxdus B HTepHeT”.

12.29. OnpaBOMOLLEHUAT gbpXKaTen € ANbXeH Aa He cbXxpaHsBa MHdopmauus 3a nepcoHanHaTa cu CekpeTHa
napona w/vinn MNopacewwaw, BbNpoc 3aeaHo ¢ KaptaTta nnm Bbpxy Hesl.

12.30. OnpaBoMOLLEHUAT AbpXKaTen € AnbXeH Aa M3nonssa cBosiTa nepcoHanHa CekpeTHa napona w/vnu
Moacelaly BbNPOC eQUHCTBEHO MNYHO.

12.31. OnpaBOMOLLEHUAT ObpXaTen e AnbXeH Aa yBegomu HesabaBHo BaHkata mpu KomnpomeTupaHe Wnu
CbMHeHVe 3a koMmnpomeTmpaHe Ha CekpeTHaTa napona u/unm otrosop Ha Noacelualy BbNpOC.

12.32. OnpaBOMOLLEHUAT gbpXKaTen € AnNbXeH Aa yBeaoMmn He3abaBHo BaHkaTta npu nonyyeHu 3anuTBaHuS 3a
nepcoHanHata my CekpeTHa napona, MNMoacewall BbNpoc u/mnm JI4yHo cbobLeHne, NonyyYeHn OT BCSKaKBM U3TOYHULIN,
HauYVMHN Ha KOMYHMKaUMA M MO BCHAKAKBM MOBOAM, pa3NuMyHM OT MnawjaHe B calT Ha VIHTepHeT Tbproeeu u cneq
BM3yanu3npaHe Ha NMMYHOTO CbOGLLEeHNeE.
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12.33. lNpu Bb3HNKBAHE Ha CMOP OTHOCHO KOHKPETHUTE YCMOBWUS Ha MOKyMnKaTa Ha CTOKU WU/MNn ycrnyrn, CpokoBe
3a [JOCTaBKa, LIEHWN, rapaHUMOHHN YCIOBMS, 3aCTpaxoBki U Ap. OnpaBOMOLLEHMAT AbpXKaTen e ANTbXKEeH Oa KOHTaKTyBa
OVPEKTHO C TbproBeLa 3a pa3peLuaBaHeTo My.

12.34. Mpn HEBB3MOXHOCT Aa 6bae NocTurHaTo cbrnacue no cnopose Mo 1.12.33 u genoanpaHe Ha nNUCMeHa
peknaMauus Ha nnawaHeTo npu baHkata, OnpaBOMOLIEHUAT AbpXaTen € ANbXeH Aa s OKOMMJEeKToBa C MbiiHa
UHdOpMaLUSa 1 AOKYMEHTM 3a NocTaBeHaTa nopbyka, AeCTBaLMTe KbM MOMEHTa Ha Bb3naraHe Ha nopbuykaTa obLim
YCroBuMsa Ha Tbproeeua, MbrHaTa KopecnoHaeHunsi ¢ VIHTepHeT ThproBeLa BbB Bpb3ka C nopbykata v nocregsanvre
onuTn 3a ypexaaHe Ha cnopa Mexay OnpaBomolleHus Abpxaten M Tbproseua. [JOKymMeHTUTE, C KOUTO ce
OKOMMMeKToBa peknamaumsaTa, OnpaBoMOLLEHUAT AbpxaTen e ANbXeH Aa NpeacTaBu ¢ nNpeBod Ha Gbrarapcku w/vnm
aHrMUINCKN e3unk B 6aHkoB dmnmarn.

12.35. BbBexgaHeTo Ha BepHu CekpeTHa napona u/vnu oTroBop Ha lloacelyall BbNIpOC MMa npaBHaTa cuna
Ha BbBeaeH MNH kofa.

12.36. baHkaTa He HOCK OTrOBOPHOCT 3a 3arybu 3a KnuveHTta, NpuMyMHEHW OT HEMpPaBOMEPHO W3MON3BaHe Ha
KapTta 3a TpaH3akuuv npu WHTepHeT Tbprosuu, BCNEACTBME y3HaBaHe oOT Apyrn nuua Ha CekpeTHa napona w/vnm
otroBop Ha [loacewaw BbApoc, ako npeau Aa 6bae yBegomeHa ot OnpaBomowleHuss abpxaten/ KnueHTta,
[o6pocbBECTHO € M3NbMnHWMa U oc4eToBoaMna HapeaeHute ¢ KaptaTta u nepcoHanHata CekpeTHa napona onepauuu.
KnneHTbT noHacsa BCUYKM 3arybu, CBbp3aHn C HepaspeLLeHn NnaTexHu onepaumm, ako rm e NPUYNHUN Ypes namama mnum
C HEeU3MbITHEHNETO Ha €4HO UMK NoBeYe OT 3aabIPKEHUATA CU NO ToYka 6.1.2, Touka 6.1.3 unn Tovka 6.1.4.2 ot Pasgen
VI ot HacTosAwmTe O6LLM yCroBUS YMULLINIEHO N nopaau rpyba HebpexxHoCT..

12.37. baHkaTta He e cTpaHa Mo ocbluecTBABaHUTE OT OMNpaBOMOLLEHUS ObpXaTen MOKYNKM U He Hocu
OTrOBOPHOCT MpW KakBUTO U Aa 6uno cnopoBe OTHOCHO YCMOBMSATa Ha NOKYrKa, 0CTaBKa, Ka4eCcTBO U KONNMYECTBO, LiEHM,
rapaHUUOHHM YCMNOBUSA U CPOKOBE U Ap.

12.38. baHkaTa He HOCW OTrOBOPHOCT 3a OUPEKTHW UNn KOCBEHW 3arybu 3a OnpaBoMmoLLeHns abpxarten n/mnm
KnneHTa, HeOoCbLUEeCTBEHW TpaH3akumMu, nponycHaTu nonsu, 3aryba Ha gaHHM U Ap., HacTbnNunuM B pe3ynTar Ha
nonssaHeTo Ha ycnyrata ,,CurypHu nnawanus B iutepHeT”.

12.39. lMpepocTaBeHuAT MMenn agpec B MckaHeTo 3a peructpaums 3a ycnyrata ,CurypHu nnawaHus B
WHTepHeT” we 6bae n3non3BaH 3a nanpallaHe Ha MbpBaTa 4acT OT BpEeMeHHaTa napona 3a perucrpauus B ycryrata v
3a Apyru cbobLLeHns oT cTpaHa Ha baHkara.

Xlll. MIPEAQOCTABAHE U NMON3BAHE HA NMNATEXHW YCINYIU YPE3 U3MNON3BAHE HA KAPTU KATO
ENEKTPOHHU NNATEXHU MHCTPYMEHTU

13.1. Ypes KapTa ce msBbpLliBaT nnaTexHute onepauuu no Pasgen I, 1. 3.16, npn KOMTO CbrnacmMeTo Ha
KnuenTta - nnatey 3a M3NbLMHEHVWETO Ha nNnaTexHaTa onepaums e AafdeHO NOoCpPeACTBOM TeneKOMYHUKALUMOHHO,
undpoBO MM MHPOPMAaLMOHHO YCTPOWCTBO, NPeAM M3MbIMNHEHWETO Ha nnaTexHaTa onepauus U He Moxe da 6bae
oTTerneHo. CbrnacmeTo 3a M3NbHEHNE Ha NnaTexHa onepauns ¢ Kapta ce gaBa no HAKOM OT Ha4YMHWUTE, YCTaHOBEHW B
Paszgen Ill, 1.3.17 ot OY, cbobpasHo BMaa Ha onepauusaTa.

13.2. HapexgaHeTo 3a n3BbpLUBaHe Ha nnaTexHu onepauuy Ypes KapTta ce nonyyasa kocBeHo oT baHkaTa — B
€nNeKTPOHEH BWA, MO TeNIeKOMYHUKaLMOHEH NMbT OT AOCTaBYMKa HAa NNaTEXHW YCNyrn Ha JOCTaBYMKa Ha CTOKM, yCryru
unu napv B 6pon. baHkaTa n3nbNHABa HapexaaHeTo 3a N3BbPLUBaAHE Ha NnaTexHa onepauns ¢ Kapta HesabasHoO cneq
nony4yaBaHeToO MYy, OCBEH ako OI'IpaBOMOLLI,eHI/IﬂT abpXxarten nvinn KnMeHTbT He € U3MbIHUM 3aabImKeHndata cu no
porosopa 3a [IK/ poroeopa 3a KK, Te3n O6Lm ycrnosums unm 3akoHa.

13.3. MnaTtexHOTO HapexaaHe MOXe [a Ce M3MbMHM CaMO [0 pas3Mepa Ha pasnonaraemara HanuyHoOCT Mo
PCOK, cboTBETHO 40 pa3Mmepa Ha JoroBopeHust KpeauteH nUMUT U B pamKkuTe Ha onpeaeneHute oT baHkata numnTtu 3a
U3BbpLUBaHE Ha nnaTtexHu onepauuun ypesd KapTa. baHkaTa He ns3nbnHABa YacTUYHU NPEBOAU NO OTAENHW nnaTexHu
HapexaaHus.

13.4. BaHkaTa uma npaBo cnyxe6Ho:

13.4.1. [la 3agbmkaBa cmeTkmTe Ha KnueHTa npu eBeHTyanHu OOMbIHWUTENHW PasHOCKM Ha Apyru GaHkn -
HENHW KOPeCNoHAEHTW, BbB Bpb3Kka C Onepaummn n3BbpLUeHN C n3gageH no HeroBo uckaHe Kaptu;

13.4.2. Ja nebuTtrpa HegbIHKUMO NOCTBNUNUTE B PE3yNTaT Ha rPELIHN UHCTPYKLUUK WU TEXHUYECKUN TPELLKU
CyMU Mo cMeTku Ha KnueHTa (HeonpaBOMOLLEH MoflyyaTen) oT aBoapa Mo TsX UNKU OT aBoapa Mo Bcsika Apyra Heroea
cMmeTka, paskputa npu baHkaTta.

13.5. baHkaTa MMa NpaBoOTO CNyXeGHO Aa GriokMpa cMeTka Ha KrnveHTa npu Hest B pa3Mepa M OO Cpoka Ha
cbbupaHe No pefa Ha AUPEKTHUS 4eBUT, HEABMKMMO U 6e3 OCHOBaHME NOCTLNUMNUTE MO HESl CYyMU MPY U B pesynTaT Ha
OCbLLECTBEH HEOTOPU3MPAH OT HapeauTens NPeBoA Nopaau rpeLlka U/Mnv oHNaH KOMMITbLPHA 3mama.

13.6. 3a nsBbpieHnTe cbrnacHo T. 13.4 onepauuu baHkaTa e AnbxHa Aa yBeaomu KnveHTta, kaTto npeaoctasu
MHOpMaLUss OTHOCHO OCHOBaHUETO, pa3Mepa 1 Banbopa Ha CnyxebHo cbOpaHaTta oT nnaTexHaTa cMeTka cyma.

13.7. PeabT, HAYMHBT M CPOKOBETE 3a U3MbIIHEHWE HA MaTexHW onepaummn ¢ KapTta ca yctaHoBeHu B Te3un OV,
B goroeBopa 3a [K, cvotBeTHO goroBopa 3a KK m B O6wwm ycnoeust Ha YHuKpegut byn6ank ALl 3a OTKpuBaHe,
oScny»(BaHe N 3aKpuBaHe Ha ©aHKOBM CMETKWN Ha ropuanyeckm nuua n egHonnM4yHM Tbproeun U 3a npegocrtaBAHe Ha
nnaTexHu ycnyru, kouto baHkaTta HagnexHo npefocTassa Ha KnveHTa Ha 4OCTLMHM MECTa Ha rweTaTta BbB unuanute
CMW 1 Ha UHTepHEeT cTpaHuuaTa Ha BbaHkaTa.
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XIV. TAPAHTUPAHE HA BJIOF'OBETE

14.1. BnoroeeTte B baHkaTa, BKMIOYUTENHO HavucCreHuTe BbpXy TAX JIMXBU, Ca rapaHTUpaHu OT doHpa 3a
rapaHtTuMpaHe Ha BJiOoroeeTe B GaHKkMTe, B CbOTBETCTBUE C NPUNOXNMUMA pPEXMM N B MakCuUmMalriHMA pas3Mep Ha
rapaHTnpaHarta obuwa CymMa, yCTaHOBEH B 3akoHa 3a rapaHTunpaHe Ha BJrioroeeTte B OaHkuTE.

14.2. YcnoBusta B T. 14.1 He ce npunaraT uW/unu He ce uannawaT rapaHTMpaHuTe pa3Mepu Ha BIIOTOHE B
BaHkaTa cnpsimo:

14.2.1. Jlvnua, npugobunn npaBa no geno3vpaHuTe cpeacTBa B pe3ynTaT Ha M3BbLPLUEHW pasnopeamTeriHu
OencTBMa CbC CMeTkaTa B Cpoka Ha genctBume Ha Mepkute no un.116, an.2, 1.2 n 3 ot 3akoHa 3a KpeouTHUTE
WHCTUTYLMKN U crieq gaTaTta Ha u3gasaHe Ha akt no 4n.20, an.1 ot 3akoHa 3a rapaHTupaHe Ha BroroseTe B 6aHkuTe;

14.2.2. baHknTe, KOraTo ca HanpaBeHW OT TAXHO UME U 3a TAXHA CMeTKa; PUHAHCOBUTE UHCTUTYLIMK NO Yn. 3 OT
3akoHa 3a KpeanTHuTe WHCTUTYLUMU; 3acTpaxoBaTenHuTe " npesacTpaxoBaTefniHute  APYXecTBa;
MEeHCMOHHOOCUTYPUTENHUTE ApyXecTBa U (oHAOBETE 3a 3a4b/KUTENHO M [OOPOBOMHO MEHCMOHHO OCUrypsiBaHe;
WHBECTULMOHHUTE MOCPEAHVLN; KOMEKTUBHUTE WHBECTULIMOHHMN CXEeMW, HaUMOHAMHWTE WHBECTUMLUMOHHW oHaoBe,
anTepHaTUBHUTE WHBECTULUMOHHM (OHAOBE W [pyXecTBaTa CbC cChneumanHa WHBECTUMUMOHHa uen; OlmkeTHU
opraHmnsauum no § 1, 7. 5 ot JonbnHutenHuTe pasnopeadu Ha 3akoHa 3a nybnuyHuTe duHaHey; PoHpa 3a rapaHTMpaHe
Ha BnoroBeTe B b6aHknTe, PoHAa 3a KOMNEHCMpaHe Ha MHBeCTUTOopUTe U MapaHunoHHusA oHa no un. 287 ot Kogekca 3a
3acTpaxoBaHeTo.

142.3. Bnorose, Bb3HWKHANM Ui CBbP3aHU CbC COENKN UNK AENCTBUS, NPeACcTaBnsaBalLy n3nmpaHe Ha napu no
CMUCBIa Ha 4un. 2 oT 3akoHa 3a MepKuUTe CcpeLly n3nmpaHeTo Ha napu nnu dMHaHCMpaHe Ha TepPOPM3bM MO CMUCHIA Ha
3akoHa 3a MepKuTe cpeLly (bMHaHCMpaHEeTo Ha Tepopunama, YCTaHOBEHMU C BI1A3Na B CUJ1a npucbaa;

142.4. BnoroBe, YAWTO TUTYNSIPp He € 6un uaeHTudUUMpaH cbrnacHo un. 3 oT 3akoHa 3a MepkuTe cpeLly
M3NMpaHeTo Ha Mapu KbM faTata Ha usgaeaHe Ha akT no un. 20, an. 1 oT 3akoHa 3a rapaHTMpaHe Ha BroroBeTe B
OaHkuTe;

142.5.cymn no cCMeTKW, MO KOMTO He e MMano ornepaumy No HapexaaHe Ha BMOXuTensa B nocnegHute 24
Meceua npeau gaTtata Ha usgaBaHe Ha akT no un.20, an.1 oT 3akoHa 3a rapaHTupaHe Ha BrnoroBeTe B GaHkuTe M
canaoTo no Bcsika OT TsX e no-manko oT 20 ne.a.

14.3. ®oHOBLT 3a rapaHTMpaHe Ha BIIOrOBETE B OaHkMTe usnnawa rapaHTnpaHuTe pasmMepun Ha geno3npaHute
cpeacTtBa 4pes3 TbproBcka OaHka, onpegeneHa oT ynpaBuUTenHua CbBeT.

14.3.1. lpn cmeTka B HyXXOeCTpaHHa BanyTa Ha BIOXUTENA ce u3nialla nesoBaTa PaBHOCTOMHOCT Ha
rapaHTpaHua pasmMmep no Kypca Ha bbnrapckata HapogHa 0aHKa B HayanHus OeH Ha uannawaHe Ha rapaHuyuaTa no
BJiOroeeTe.

XV. OOMBbIIHUTENHN PA3NOPEOBU

15.1. baHkaTa MMa npaBO ga MPOMEeHA M AonbfnBa Hactoswmte OOWM YcnoBus, 3a KOETO yBeAoMsBa
KnueHntute. MameHeHusita Ha Tean O6WM YcnoBus Bnu3aTt B chna He3zabaBHO, OT gataTa Ha ogobpeHMeTo um oT
BaHkaTa, C M3KMOYeHMEe Ha crydauTe, KoraTo WM3MeHeHMeTo 3acsira uHdopmaums no un.d1 ot 3MYMC wwunn
npegocTaBsiHETO M MON3BAHETO Ha NnaTtexHu ycnyrn ypes Kaptu, B kouTo cnyvyan baHkaTta 065BsBa nsmeHeHunsta B OY
B CPOK He Mo-marko OoT ABa Mecela npeauv AgartaTa, Ha KosiTO CbLUUTe BNM3aT B cuna, Ype3 cbobLleHns BbB ounnanumte
Ha YHuKpeaouT Bynbank All, kakTo 1 ypes3 nybnvkyBaHETO MM Ha MHTEPHET cTpaHuuaTa Ha baHkata. WHdopmauus 3a
npeaswxaaHMTe NnpoMeHn KnneHTsT MOXe 4a Nonyyun nNpuy NoMCcKBaHE Ha XapTUEH HOCUTEN Ha ruweTarta Ha baHkara.

15.2. NameHeHuTe O6LM yCcnoBus 3anas3BaT M NPOL4bIKaBaT AENCTBMETO CU 3a 3aBapeHMTE NPaBOOTHOLLEHMS.

15.3. KnmeHTbT € 06BBbp3aH ¢ npoMeHuTe B HacTosiwmute O6wm Ycnosus, ako NMCMeHo He yBegomMu baHkara,
Ye He M npvema, nNpeau garata Ha BNM3aHeTo MM B cuna. B cnyvai ye KnueHTbT He e cbrmaceH C npeasioXeHnTe
NpoOMeHW, TOM MMa NpaBo ga npekpaTu cknodeHuTe ¢ BaHkata goroBopu 3a KapTu n ga 3akpve BCUYKM OCHOBHU U
ponbnHutTenHu OebutHu Kaptn u Kpeanthn Kaptu, nsgageHn no HeroBo nuckaHe, npean NpoMeHuTe ga BnssaT B cuna.

15.3.1. MNpwn AenosupaHe Ha uckaHe 3a 3akpuBaHe Ha OCHOBHa KapTa, ce 3aKkpuBaT U BCUYKN SOMbIHUTENHM
KapTu.

15.4. Mpwu 3akpuBaHe Ha KapTa, KnNMeHTbT AbMmkM TakcuTe U KOMUCUOHMTE 3a WU3BbPLUEHUTE A0 AaTaTa Ha
3aKpvBaHe TpaH3akuuu ¢ KapTtaTta u/vnu gbmkumm 3a camaTa KapTa, KaTo nnaTeHuTe Takcu U KOMUCWUOHM He nognexat
Ha BpbLLaHe.

15.5. Ha ocHoBaHvne Ha un.48, an.2 o 3MVYIC, pasnopeabute Ha cnegHute TekctoBe ot 3IMYIC He ce
npunaraT B OTHOLUEHUSATA BbB Bpb3Kka C TpaH3akuunute, naebplueHn ¢ Kapta: un.49, an.1, yn.51, an.1, yn.56, un.58,
un.59 nun.70, an.1 ot 3MYIIC.

15.6. baHkaTa Mma npaBo Aa NpoMeHst eaHOCTpaHHO Tapudata c OBYMECEeYHO Npeav3BecTue, 3a KOeTo
yBegomsaBa KnueHta nocpeactBoM cboOweHuss BbB dunuanute Ha YHuKpeaut bynbGank A, kakto u uypes
ny6nnKyBaHETO Ha MPOMEHNTE Ha MHTEPHET CTpaHuuaTa Ha baHkara.
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15.7. Beuuku oTHolweHus Ha BaHkaTta ¢ KnueHTuTe if, KoMTO He ca ypefeHu ¢ HacToswmute OBLLM ycroBus nnm
porosopa 3a [IK, cboTBeTHO [JoroBopa 3a KK ce ypexaaTt oT OTHOCUMUTE HOPMUM Ha GbIrapckoTo 3aKOHOAATENCTBO.

HactosiwumTte O6wm Ycnosusi ca npueTn OT YnpaBuTenHust cbBeT Ha baHkaTta c pewenue no lNpotokon Ne 39 ot
18.09.2013r. 1 Bnm3at B cuna, cuutaHo ot 25.11.2013r., a cnpsamMo AencTBalLMTe KbM JaTaTa Ha BrM3aHEToO MM B cuna
porosopu 3a Kaptu we ce npunarat cuntaHo ot 25.11.2013r. HactoswmTte O6wm YcnoBusi ca nocrnegHo M3MeHeHu 1
OOMbITHEHU C pelleHne Ha YnpasuTenHus cbeeT Ha bankaTta no MNpotokon Nel0 ot 10.03.2017r., B cuna ot 15.03.2017r.
Cobwute ca MMNAMLUMTHO NpUCbLLA U HepasaenHa 4yacT OT BCEKM efuH CkrtodeH oT baHkata gorosop, KOWTO npenpaiia
KbM Hactoswmte O6WM YcroBusa, 1 ce pasrnexaar B TAXHaTa UANOCT KaTo €AUHEH OOKYMEHT, kaTto ce npwnarat
[OKOIKOTO B KOHKPETHUSA AOroBop He € ycTaHoBeHO Apyro. NosoBaBaHe Ha Pamkos gorosop w/unv Ha O6wm ycnosus 3a
[ebuTHM kapTu Ha OusHec knveHTU unu O6BLIM yCnoBWst 3a KpeauTHU KapTu Ha OM3HecC KIMeHTW Le ce cyuTa 3a
nosoBaBaHe Ha Te3n ObLwm ycnosus.
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