OBbLLK YchoBu4
3a peBonBupalya 6m3Hec kpeauTHa kapta Metro Plus

YuuKpeaut bynbanxk ALl n3naBa oCHOBHa W/uni JOMbAHUTENHA PEBONBMPALLA
OusHec kpeauTHa kapta Metro Plus (,KapTa®) no uckaHe Ha topuanyecko nuue,
€[HONNYEH TbProBeL, U BESOMCTBO, YYpeaeHo W ChLUECTBYBALLO CbrIacHO
©bnrapckoTo 3aKoHOAATENCTBO, HapuyaHo no-gony Knuewt. lNonssatenst Ha
KapTaTta e u3puyHo nocoyeH oT KnueHTa HEroB CrywTen, HapuyaH no-Aony
OnpaBomoLieH abpxkaten. Pesoneupalia 6usHec kpegutHa kapta Metro Plus e
€NEKTPOHEH MNAaTeXeH MHCTPYMEHT, KOMTO JaBa npaso Ha OnpaBoMOLLEeHUsIT
ObpXaTen B TeYeHWe Ha OnpedeneH Cpok Aa WMa JOCTbn A0 OnpefeneH
noroBopeH Mexgy badkata u KnueHta kpeguTeH nuMWT, CbOTBETHO [0
HanuuHu cobcTBeHM cpeacTBa Ha KnueHTa (ako uma TakvBa). MagasaHeTo Ha
KapTa ce u3BbpLBa no npeleHka Ha baHkata w cnep nogageHo MUCMEHO
WckaHe 3a u3paBaHe Ha OaHkoBa kapta 3a GusHec knmeHTu (Mckane) ot
Knuenta, npu cvbniogaBaHe Ha wanoxenute no-gony O6wm  ycnosus.
Hacroswute O6wwm ycnosus (,OY”) ca HepasaenHa yacT oT Bceku [loroop 3a
peBonBupalla 6usHec kpeautHa kapta Metro Plus (,Jorosop’), koiiTo
YHuKpeaut bynbank ALl ckntousa ¢ KnueHT.

OEOUHULIMK

Mo cmucbna Ha Tesan O6WM ycnoBusi M3GPOeHUTe NO-JONY AyMU W
CbKpaLleHUsl UMaT CIIeAHOTO 3HaYeHHe:

a OnpaBomolleH gbpxarten (ONpaBOMOLLEHNAT AbpXaTen) - MECTHO UMK
YyXOeCTpaHHO AeecnocobHO huanyecko nuue, CnyxuTen Ha KnueHT Ha
BaHkaTa — HOpUAMYECKO NULE, €OHOMMYEH THPrOBEL, MUNM BEJOMCTBO,
YYPEAEHO U CbLUECTBYBALIO CbIMACcHO GbArapckoTo 3aKOHOAATENCTRO.
OnpaBoMOLLEHUST AbpkaTten Moxe Aa Gbge nonssaTen Ha OCHOBHA
uwvnu  ponbnHutenHa KapTta  (OCHOBEH  W/Mnu  JOMbAHUTENEH
OnpaBoMoLLeH Abpxaten).

6 KaproBa cmetka (KC) - cmeTkaTta, OTKpUTa Ha OCHOBaHWe Ha [loroeopa 3a
peBonBupalla 6usHec kpegutHa kapta Metro Plus u Hactosiwmre OB6Lum
ycnoswsl, obBbp3aHa ¢ Kaprata, no kosTto KnueHTwbT cnegBa ga BHacs
cpencTBa 3a noracsiBaHe o Wi Ha [latata Ha uagbikaBaHe Ha BCUYKH
3agbrkeHnss no Kaprata unu noHe Ha MunumanHata [lMoracutenHa
BHocka, cbotBeTHO MuHumanHata Jbmkuma Cyma. KnneHtsT moxe pa
BHacst no KC u cobcTeeHn cpenctsa, Hap KpegutHust numuT, OO KOUTO
OnpaBOMOLLEHNST AbpxaTen Lue MMa JocTbN Ype3 KapTara.

B  Pasnnawarenna cmetka (PC) — pasnnawjatenHa cMeTka Ha KnueHTa B
BaHkata, nocoyeHa B [loroBopa 3a peBoreupalla busHeC KpeautHa kapTa
Metro Plus, ot kosito baHkaTa 1ma npaso fa cbbupa cnyxebHo no peaa Ha
[JVpeKTHUS AebuT Ha [latata Ha U3ObmKaBaHe U3MCKYEMUTE CU B3EMaHWUS
3a MMNB/MIC wiunm 3a Bcuaki gbmkumy o1 KnnexTa Ha baHkata cymu,
onpeaernexu No 0CHOBaHME 1 pa3mep B [loroBopa 3a pesonBypaLLa busHec
kpeauTHa kapTa Metro Plus v HacTosiumTe O6Luy ycnoBus, B CbOTBETCTBIE
¢ nocoyeHoTo oT KneHTa B VckaHeTo.

r  Kpeautex numut (KI) - onpegeneH 8 [loroopa 3a pesonsupalLa usHec
kpeauTHa kapta Metro Plus cyma Ha kpeaut (,Kpeaut’), npenoctaBeH Ha
KnueHta ot BaHkata Ha OCHOBaHWe M npu ycnosusTa Ha [loroBopa 3a
peBonBrpalLa busHec kpeuTHa kapta Metro Plus 1 Tean OBiwm yenosus,
konto  OnpaBOMOLLEHWAT — AbpxaTen  Ha  OCHOBHaTa  u/umu
JombnHuTenHaTa Kapra moxe ga uanonaea ypes Tasn Kapta no Bpeme Ha
Mepvoaa Ha KIMEHTCKY NaLLaHms.

4 YcBoeHata cyma (YC) - cymata Ha BCMYKM MNaLlaHUs, HauUCNeHWTe
NMXBUM OBIDKAMUTE TakCM W KOMUCMOHW MO TSIX, OCbLUECTBEHM Mpe3
lMepnoga Ha knueHTCKU nnawaHus, dopmupala abnra no Kaprosarta
cmeTka (,4wunr’).

e  MunumanHa noracutenHa BHocka (MIB) - cymata, kosiTo crieaBa aa ce
ocurypu ot Knuenta no KC umunu PC B onpefeneHuTe cpokose, 3a Aa Moxe
[a ce nonaea ceoboaHs KpeauTeH numuT. PasmepsT Ha cymarta Ha MIB ce
pernameHTVpa B [loroBopa 3a peBonBupalla busHec kpegutHa kapta Metro
Plus.

* Munumanna pgbmkuma cyma (MAC) — cymara, kosiTo crefga fa ce
ocurypu ot Knuenta no KC wnmm PC, npu Hannyve Ha mpocpoyeHa/m
MMB wwnu HapBMWEH KpeauTeH NUMWT, 3a Ja MOXe fa ce nonssa
cBOBOaHMAT kpeauTeH numuT. PasviepsbT Ha MAC kbM Besika eaHa [laTta Ha
“3ObiKaBaHe ce onpeaens karo cbop Ha cymata Ha gbmkumara MIB unm
peanHo u3pasxoasaHata cyma npes [1KI1, B cryyait ye T9 € no-marka ot
MMB, nntoc cymute Ha npocpoyeHata/mte MIB (ako uMa Takuea), nuxsuTe
BbpPXy npocpoyeHatamre MIB 1 cymuTe Ha HaOBULLEHWUS KpeOuUTEeH NUMUT

(Mpy Hanu4me Ha TaKbB).

3 [nnr ot npeaxopeH MKIM — nauckyem Heusnnate [bnr, npexsbpnsiem no
Kaptata B cneagaLy Nepuog Ha KNMEHTCKM nnallaHus, T.e. ToBa € YCBOEHa
Cyma, HamareHa C pasMepa Ha U3BbPLLEHNTE NOraLLEHNS.

1 HagBuileH KpeauTeH NMMUT - B ClyYanTe Ha JOMyCHATO HaJBuLLaBaHe Ha
[0roBopeHns KpeauteH NMMUT, BCNEACTBIE HA HauncneHun oT baHkaTa no
KaptoBata cMeTka TaKkc M KOMWUCWMOHHU uvnm  nuxem, cymuTte Ha
HaJBULIEHMETO Ce CYNTAT 3a NON3BaH HAJBULLEH KPEAUTEH NIUMUT, KOUTO €
He3abaBHO N3NCKyeMm.

Kk  Mepuop Ha Knnentckn nnawanus (MKIM) - neprogsT, Npes KomTo BCUYKM

nnaLaHms , BKITKYATENHO GaHKOBUTE TakcW W 1 KOMUCMOHW, CBBP3aHU C
TAX W HauucrneHnTe nuxem ce oTpasssar no Kaprtata/ KapTtoBata cmetka.
MeprogbT Ha KIMEHTCKW NnallaHus obxsalua nepuofa Ha yceosiBaHe Ha
CymMM [0 pa3mepa Ha [OroBopeHust KpeauteH nuMWT, CUMTaHO BCEKM
mece, oT 20-10 yncno o 20-To YMcno Ha criesallms kaneHaapeH Mecel
npes cpoka Ha JelicTene Ha [loroBopa 3a peBonBupaLya BusHeC kpeauTHa
kapta Metro Plus c u3kmioyeHMe Ha MbpBUS MEPUOS Ha KIMEHTCKM
nnaLyaHus, KOWTO € CbC CPOK OT [aTtaTa Ha HacTbMBaHe Ha MPaBOTO Ha
nonasaHe 4o 20-To YMCIO Ha crieABallyst Mecell, CbOTBETHO NOCHEHNST
nepuog Ha KIMEHTCKM nnalanus obxsawa cpoka oT 20-T0 4Mcrno Ha
nocnefHWs Mecel o faTata Ha M3gbihxaBaHe.

n JlnxseH nepuop - ToBa € NEPUOABLT, NMPE3 KOMTO Ce Haumcnsea Jluxsa 3a
ycBoeHa cyma oT KpeauTHus numuT. 3a BCSKa TPaH3akuMs NepuogbT
3ano4Ba OT AaTata Ha M3BbLPLUBAHETO i A0 MOMEHTA Ha U3AbIKkaBaHe Ha
cymara Ha TpaH3akumsTa.

M JluxBa 3a YcBOoeHa Cyma - NUXBEHUST MPOLEHT, HA4UCMsBaH BbPXY
yceoenusi KpeouteH numut, onpepeneHa B [loroopa 3a peBonByvpaLla
Ou3Hec kpeauTtHa kapTa Metro Plus.

H 'patucen nepuop (M) - ToBa e nepuogbT OT faTaTta Ha TpaH3aKuus Ao
5-10 uncno Ha Mecella, cneagaly KM, Ako fo gataTa Ha usgbnxasaHe/5-
TO 4MChO Ha Mecela, Cnedpall nepuoda Ha KIWEHTCKM nnaliaHus/
KNMEHTBT noracy M3usno Beuukn 3agbikeHnst oT MK CblmsT He bmku
NMXBU BbPXY M3BbPLUEHUTE MMaLLaHWs B Thproeckute obekT Ha MeTpo
Keww n Kepn Bbnrapus EOO[ npe3 npeaxognus MK,

o [lata Ha usgbmkaBaHe (W) - gatata, 40 WM Ha kosTo oT KaptoBata
cmeTka/PasnnaliatenHata cMeTka (B Cryyai, Ye € NocoyeHa Takaea) ce
M3BbPLLBA NOracsiBaHe Ha [bnra (YacTuyHo uv mbnHo) no Kaprarta. 3a
[Jiata Ha u3fbikaBaHe Ce cuuTa BCAKO 5-TO (METO) KaneHaapHo YKCMo Ha
meceua, cnepgaly MKM unm mbpers cneagaly paboTeH AeH, ako  aaTata
neTu e HepaboTeH feH. Hail-kbCHO Ha Tasu gata KnueHTwbT TpsibBa Aa
OCUrypu CpeAcTBa 3a MOKpUBAHE Ha YCBOEHUTE CyMM UMM Haii-Mamnko Ha
MIB, cwoteeTHo MAC.

n  Cpok Ha KpeguTHUst IMMUT — KpaHUST CPOK, YCTaHOBEH B [loroBopa 3a

peBonBypalLa BusHec kpeanTHa kapta Metro Plus, 4o KOMTO JOrOBOpEHUST
KpenouteH nuMUT MOXe Aa ce Monsea U Bb30GHOBAIBA C NOracsiBaHETO Ha
MOM3BaHUs KPeauT W CNef U3TUYAHETO Ha KOMTO aHraXumeHTa Ha baHkata
[Ja NPpefocTaBs HeYCBOEHU CyMi N0 KpeauTHUS IMMUT Ce npekpaTsiea.

p Takca 3a agMUHMCTpUpaHe Ha HEW3NNaTeHW B CPOK 3aLbINKEHUA -
Takca, 3annawaHa ot KnueHta, B CnyyauTe, KOrato CbLUMSAT He noracv
MMB go wnm Ha [N, onpefeneHa no pasmep B Tapudara, npunoxuma
KbM MOMEHTa Ha cbbupaHe Ha Takcata.

¢ MeceuHo u3BneyeHune - JOKyMEHT, U3gageH ot baHkata Ha 26 uucro
Ha Meceua cneagaw [KM » cbabpkal, WHGOPMaLMs 3a BCUYKM
OCblLecTBeHM TpaH3akuum ¢ Kaptata npe3 npeaxogHus [IKI1, kakto u
ObITKUMK NUXBK, Taken. B M3eneyeHneTo e nocoyeHa u MINB, cboTBeTHO
MAC gbmxkuma oT KnveHTa, KakTo W Cpoka, B kouTo Tpsbea ga Gbae
nnateHa.

1. WspaBaHe M u3non3saHe Ha peBONBUpalla OM3HEC KpeauTHa KapTa
Metro Plus

1.1. BaHkaTa U3[aBa OCHOBHa W/MMM [OMbIHUTENHA peBOMBMpaLLa GuaHec
KpeouTHa kapTa Metro Plus Ha [ieecnocobHo MECTHO MNK YyXaecTpaHHo
(hM3nYecko Muue — cnyxuten Ha KnueHTa Ha OCHOBaHWE HA MUCMEHO
WUckaHe no obpasel; ot KnueHTa v npesocTaBeHin AOKYMEHTH, U3UCKBAHM
or bBaHkata B CbOTBETCTBME C KpuUTepuMTe i 3a OLeHka Ha
KpeauTocnocoGHOCTTa Ha KnuexTa.

1.2. KnueHTbT nombniBa oTgenHo VickaHe no obpasel 3a usfaeaHe Ha Kapta
3a Bcekn OnpaBOMOLLEH bpKaTeNl Ha OCHOBHA W/MNM JOMbAHUTENHA
Kapta, koeTo cTaBa HepaszaenHa yacT ot [lorosopa.

1.3. BaHkaTa m3gaBa OcHoBHa W fombnHuTenHa Kaprta B cboTBETCTBME C
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[eiCTBALLOTO 3aKoHOLATeNcTBo Ha Penybnuka bbnrapus w BbTpeLwHo—
HopmaTueHaTa cu ypegba, Hactoswwmte QY, Tapucata Ha batkata u
KoHkpeTHus [loroBop 3a pesoneupalya GusHec kpeautHa kapta Metro
Plus. [loroBopbT 3a peBoneupalla busHec kpeantHa kapta Metro Plus ce
MOANMCBA OT HEroBIUTE 3aKOHHW NPEACTABMTENN UM OT NNLA, HAANEXHO
MMCMEHO YMbIHOMOLLEHW OT 3aKOHHUTE NpefcTaBuTent Ha KnvenTa ga ro
npeAcTaBsnsBsar.

1.4. BaHkaTa BpbyBa W3nafeHata/npensfafeHaTa ocHOBHA WM [OMbAHUTENHA
Kapta nnyHo Ha OnpaBomoLueHus 1 gbpxaten unu Ha KnueTa, feictsaly
Ype3 3aKOHHUTE CM MPEeACTaBUTENM MMM Ha NWLA, HAZMEXHO MWUCMEHO
YMBIHOMOLLIEHY OT 3aKOHHWTE NpencTaBnTeny Ha KnnexTa 3a Tosa.

1.5. Kaprata (ocHOBHa wnu pombnHWTenHa) e cobcTeHocT Ha BaHkata w
cneaBa fa 6bae BbpHaTa Ha cblyata B 30 AHEBEH CPOK creq U3ThyaHe

Ha BanWaHOCTTa W WNM B AEHS Ha NPEACPOYHOTO MpekpaTsiBaHe Ha
[loroeopa 3a pesoneupalla 6u3Hec kpeauTHa kapTta Metro Plus.

1.6. OcHoBHaTa KapTa npeAcTaensisa CpefCTBO 3a JOCTbN Ha OCHOBHMUS
OnpaBoMoLLeHNst abpxaTen fo Kaptosa cMeTka Ha KnuenTa B BaHkara,
N0 KOATO CMETKA Ce 0TYMTa Y BofW KpeauTHUAT NAMMT.

1.7. BaHkata Moxe [a u3gage AOMbIHWTENHU KPEAUTHW KapTW KbM OCHOBHA
Kapta Ha nocoyerm ot KnvenTa B WckaHeTo gombnHuTenHu OnpaBoMOLLEHH
Abpxarenu.

1.8. Ypes ocHoBHa unu gonbnHuTenHa kapta Metro Plus, OnpaBomoLLeHusT
AbpxaTen Moxe Aa M3BbpLUBA B paMKUTe Ha AOroBopens KpegwteH
NMMUT MMnn HannyHu coBCTBEHM CPeaCTBa (Camo 3a OCHOBHATa KapTa),
GeskacoBu MnallaHus Ha CTOKW Ypes TepmuHanHu yctpoictsa MOC B
obekTuTe, NpUHaAnexalyy KbM TbproBcka Bepura Ha Metpo Keww n Kepu
Bvnrapus EOOQ.

1.9. Ypes Kaprata, OnpaBOMOWEHUAT ObpxaTeNl MOXe Aa W3BbpLIBA
CrefHMTE CNPaBOYHU U HENMATEXHM OnepaLmu:

1.9.1. MpomsHa Ha MWH — Ha 6aHkomaTh Ha baHkaTa Ha TepuTopKsTa Ha
CcTpaHarta.

1.9.2. CnpaBka 3a [ocTbnHO cango no KaptoBa cmeTka - Ha 6aHkomaTy
Ha TepuTopusTa Ha CTpaHara;

1.9.3. CnpaBka 3a nocnegHuTe 5 TpaH3aKUWM — eAMHCTBEHO Ha GaHkomaT
B bunrapus;

1.10. Mpwn ocbluecTBsABaHe Ha MnawjaHus Ha ctoku ype3 MOC TepMuHanHw
ycTpoinctea B TbproBckute obektuHa MeTpo Kew u Kepu Bbnrapus
EOO[. OnpaBoMOLLEHNAT abpKaTen yA0CTOBEPSBA CAMONMYHOCTTA CU C
BbBexaaHe Ha MH v ¢ nognuc BbPXY pasnuckaTta, U NpW MOWUCKBaHE C
nokasBaHe Ha JOKYMEHT 3a CaMOMNUYHOCT.

1.11.  BaHkaTa He OTroBaps ako MHMUMMpaHO ¢ KaptaTa nnalyaHe He MOxe
fa Obge W3BbPLIEHO MO TEXHUYECKW, KOMYHUKALWMOHHU WIM [pyru
MPUYMHW, U3BBH KOHTpONa Ha baHkara.

1.12.  Axo OnpaBOMOLLEHWSAT ObpkaTen BbBede nocrefoBaTenHo Tpu mbTu
HenpasunHo cBost MH Bbpxy knasuatypata Ha GaHkomat unn MOC
TepMuWHan, kaptata ce Onokvupa M nocnedsaloTo W W3non3saHe e
HEBBL3MOXHO. [1OBTOpHO akTuBMpaHe Ha Kaptata Ce u3BbpLIBA Bb3
OCHOBA Ha MOMbAHEHO NMyHO OT OnpaBoMOLLIEHUs abpxaten VckaHe 3a
aKTvBupaHe, AenosvpaHo BbB ¢unman Ha baHkata W 3annaijaHe Ha
Takca 3a aKTuBMpaHe, cbrmacHo Tapudpata. Ako KapTata e 3agbpxaHa

Ha baHkoMmaT, CblUaTa He Ce aKTUBMPa, a Ce NPen3naBa C HOB HOMEP.

1.13. B Tapudata 3a Takcute W KOMUCUOHHMTE, KOWTO baHkaTa npunara
npu onepauuute cu, B CUNa KbM [aTata Ha W3BbPLUBAHETO WM, Ce
onpesensT NUMUTUTE W YCMOBUsSTA 3a W3gaBaHe M oBCMyxBaHe Ha
nnaLyaHus ¢ peoneupalla busHec kpeantHa kapta Metro Plus.

114. 3a usgaBaHe M obcnyxBaHe Ha peBonBMpalla GW3HEC KpeauTHa
kapta Metro Plus n onepauumte c Hes, baHkata cbbupa Takcn u
KOMUCMOHM, ~CbrmacHo Tapudpata, [edcTBalla B MOMEHTa Ha
Ha4NCNSIBAHETO UM.

1.15.  OnpaBomoLLeHVaT abpxaten unm KnueHta ca gnbxHu fa yBenoMmsT
nMcMeHo baHkaTa 3a HacTbNUMM MPOMEHW B JMYHMTE AaHHW Ha
OnpaBomolyeHnst Abpxaten, nocodeHn ot Knuenta B Wckaneto 3a
13faBaHe Ha OCHOBHaTa W/unu gombnHuTenHara Kapta.

1.16. CpokbT Ha BanuaHoCT Ha KapTaTa e nocoyeH BbpXy nuLesarta i cTpaHa.
BanngHoctTa 1 n3tya B 24.00 Yaca Ha nocneaxust AeH 0T NOCOYeHMs
meceL.

1.16.1.  baHkaTa egHOCTpaHHO ¥ aBTOMATUYHO MOXeE MO HelHa npeLeHka ba
npevagage ¢ HOB KPEOWUTEH NMMUT 3a HOB Cpok KapTa, umitTo cpok e
u3Tekbn. HoBaTta kapta Moxe Aa ce nonyyn ot OnpaBoMOLLEHNS 1

Aabpxaten unu ot KnueHta no npasunata Ha T.1.4 no-rope creg
10-To u1cno Ha Mecela, B KOWTO W3TMYa BanMAHOCTTA Ha cTapaTta
Kapta. lNpensgapeHa u He noTbpceHa B CPok A0 3 (Tpn) mecela
KapTa ce yHuwioxasa oT baHkara.

1.16.2.  [pn nonyyaBaHeTo Ha HoBaTa Kapta, OnpaBoMOLLEHUAT gbpxaTten
nnn KnneHTbT Bpblya Ha baHkata cTapara, KosiTo ce yHuLOoXaBa B
HEroBO MpUCHLCTBME, 3@ KOETO Ce MombiBa W nognucea lMpoTokon
no obpased.

1.17.  Kaprarta ce nsnaea v aktveupa oT baHkaTa B Cpok A0 5 paboTHu aHM,
0T fgatata Ha OTkpuBaHe Ha KapToBaTa cmeTka OT BaHkata. [Mpu
XenaHue Ha KnueHTa, kapTaTa ce U3aaBa ekcrnpecHo - Ao 48 yaca creq
oTkpuBaHe Ha Kaptoeata cmeTka. 3a ekcnipecHa ycnyra, KnueHTta gbmkm
TaKca, cbrnacHo Tapudara.

1.18. 3aepHo ¢ Kaprata, OnpaBomoLieHusT gbpxaten umunu KnueHTbT
nonyyaea n lNepcoHaneH MpeHtudpmkaumonen Homep (MH), koiito e
YHVKaneH, u3BecTeH camo Ha OnpaBomoluenus abpxaten/KnmeHTsT u
[aBall, Bb3MOXHOCT 3a W3non3BaHe Ha KapTata npu ocurypsiBaHe Ha
[0CTaTb4Ha CUTYPHOCT.

1.19.Tpn nonyyasaHe Ha kaptata u nnuka ¢ [AH, OnpasomoLleHms
abpxaten/KnueHTbT Ha OCHOBHATa WMWK  JOMbIHWTENHATa KapTa
ronara nofmnuc, kakto Bbpxy VckaHeTo 3a u3gaBaHeTo W, Taka U BbpXy
naHena 3a nognuc Ha obpartHata cTpaHa Ha Kaptara. MognucsT Tpsibea ga
Obae MaeHTMYEH C TO3M B JOKYMEHTa 3a CaMonMyHOCT Ha OnpaBOMOLLIEHNS!
obpaten/KnnenTsT. B cnyvait, ye Kaprara e nonyyeHa ot KnveHta no pega
Ha T.14., TOW € [ITbKeH Ja OCurypu ronaraHeTo Ha noanucute OT
OnpaBowmolLeHns abpxaten Bbpxy VckaHeTo 3a n3gaBaHe Ha Kaprara u
BbpXY MaHena 3a nognuc Ha obpaTHata cTpaHa Ha Kaprara.

1.20.Mpu nonyyaBaHe Ha Kaptata OnpaBOMOLUEHMAT AbpxaTten, AeicTeaLl
nnyHo mnm Ypes KnuenTa, npegoctaes Ha baHkata nuyHa napona, ypes
KOATO nocnegHus ce upeHTUdmMumMpa nped bankata npu TenedoHHW
CboOLIEHNS 33 WHUMAEHTW M CMpaBkW, CBbP3aHW C MOM3BaHEeTO Ha
Kaprata.

1.21. BegHara cneg nony4yaBaHe cpelly nognuc Ha baHkosata Kapta u MNH-
koga W onpefensHe naponata 3a ugeHTudukauumsi, OnpaBoMOLLEHUST
JbpKaTen 3anou4sa a Hocu, conuaapHo ¢ KnueHTa, mbfiHa 0TrOBOPHOCT
33 0nasBaHETO Ha KapTaTa M TalHata Ha nomyyeHata WHdopmaLus,
OTHaCsILLA ce 10 NOM3BaHeTo .

1.22. OnpaBomoLeHnaT gbpxaten/KnneHtsT Tpsibea ga 3anomHu MWH - koga
CH, Cred KOeTo [a YHWLLOXW NInka, C KOMTO TOW € NonyyeH oT baHkara.
OnpaBomolerusaT gopxaten/KnueHTsT He Tpsbea Aa cboblyasa MAH -
Kofa Ha HuKoro, He TpsibBa fa ro 3amucea Bbpxy Kaptata wunu Bbpxy
npeaMeTH, KOUTO Ce CbXpaHsiBaT 3aefHo ¢ Kaprara.

1.23. Ako OnpaBomoLLenuaT gbpxaten/KnveHTsT 3abpasum csost MAH, BaHkata
My u3naBa HoBa KapTa, Ha 6asa Ha nombnHeHo oT Knnexta WckaHe 3a
npen3naBaHe, 3a koeTo KnueHTwT 3annalya Takca, cbriacHo Tapudara.

1.24. MNpeau n3tnyaHe BanuaHocTTa Ha Kaprata, baHkata u3gaea Hoa Kapta
KbM CblUaTa KaptoBa cmeTKa B CryqaumTe, KoraTo:

1.24.1.  Kaptata e noBpefeHa, cuyneHa, pasmarHeTuaupaHa

124.2. Kaptata e wu3rybeHa/oTkpagHata WM MPU  CbMHEHWE 3a
HeoTopu3upaHa ynotpeba.

1.24.3.  Kaptata e Hemanonasaema OLLe Npy MbpBaTa onepayus ¢ Hes.

1.24.4.  [lonycHaTa e TexHuyecka rpeluka npu u3gasaHeTo Ha Kaptarta no
BUHA Ha OnpaBomolieHus Obpxaten umnu KnueHta, 3a koeTo
KnueHTbT 3annaLya Takca cbrnacHo Tapudarta.

1.24.5.  [lonycHaTa € TexHuYecka rpellka npu M3aaBaHeTo Ha Kaptarta no
BWHa Ha baHkaTa.

Mon3BaHe 1 noracsiBaHe Ha KPeANTHUA JIMMUT

2.1. Kpeguthuat numut e camo B BGN, nonssa ce camo ype3 Kaptata
(ocHOBHa MMM JOMLIHUTENHA) W Ce MoracsiBa Ype3 BHOckM No  KapTosata
CcMeTKa , OTKpUTa NpU U3aBaHe Ha OCHOBHaTa Kapta.

22. KpemutHuat numut ce non3sa oT OnpaBOMOLUEHUSAT AbpxaTen
(ocHoBeH wnu  pombnHuTeneH) 4pe3 Kaprata  (OCHOBHA  vm
pombiHuTenHa) npes lepuoga Ha Knuvewtckute [nawadus npu
ycnosusiTa Ha [loroBopa 1 ycTaHoBeHOTO B HacToswuTe OY.

2.3. Pa3mepbT Ha kpeauTHUS NUMUT Ha ocHoBHaTa KapTa ce onpegens ot
BaHkarta n ce 3anucea B [loroBopa 3a peBoneupalla OGusHec kpeguTHa
kapta Metro Plus. Pa3vepbT Ha KPeauTHUS NUMAT  Ha



24.

2.5.

26.

ponbrHUTEeNnHaTa KapTa € B paMkuTe Ha nnuMmnTa Ha OCHOBHaTa KapTa n
ce onpeaens ot KnueHTa u ce 3anu1caa B VckaHeTo 3a 13aaBaHeTo .

Kpaihmar cpok, o konto Kpeguthust smmut no [loroBopa 3a
peBonBeupalla 6usHec kpeauTHa kapTa Metro Plus moxe pa ce nonasa ot
OCHOBHUSI  U/MnM  JombnHuTENHUTE OnpaBOMOLLEHU ObpXaTenu u
Bb30OHOBSIBA C NOracsiBaHeTo OT CTpaHa Ha KnueHTa Ha YcBoeHuTE
Cymn unu Hai-manko Ha MIB, cvotBetHo MAC, e mo 24 meceua,
CYMTaHO OT JaTaTa Ha noanuceaHeTo Ha [loroBopa M He NO-KbCHO OT
NOCNeaHUs AeH Ha CbOTBETHWUS MECEL], B KOMTO M3TUYa BaNMAHOCTTa Ha
kapTaTa

B cnyuait Ha W3BbPLIEHO MrallaHe Haj pasmepa Ha [JOrOBOPEHMS!
KPeouTeH MAMMT OT OCHOBHaTa WWNMM OT [OMbAHUTENHUTE  KapTy,
Ha[IBULLEHWETO CE CYMTA 33 MOM3BaH HAMBMLLEH KPEOUTEH NAMUT, KOWTO e
He3abaBHO W3UCKyeM W ObIKUM M ce Ccbbupa oT BaHkata no peg,
onpeneneH B [lorosopa 3a pesonBupaLla GuaHec kpegutHa kapta Metro
Plus, kato KnueHTbT criefiga fja NofcUrypy CpeACTBa 3a NMOKPUBAHETO My.

3a YceoeHaTa cyma KnueHTbT 3annawa Ha baHkata exemeceuyHo
onpegeneHa no pasmep B [lorosopa MeceyHa nuxea (Jlnxea 3a YcaoeHa
CyMa), HauMcrisiBaHa EXEeAHEBHO, OT fJatata Ha BCsKa TpaH3aKuus,
13BbPLLEHA B paMKkuTe Ha To3u (oT4eTeH) KM Ha 6a3a 360/360 aHw, kakTo
cnefpa:

KoraTo go w/vnu Ha [latata Ha nsgbmkaBaHe KnueHTLT He e noracun B mbrieH
pasmep nonssaHata 4act oT KpeautHus numut npe3 npegxogHus [MKIM,
KnueHTbT 3annawa Ha BaHkata nnxea BbpXy LENus ObAr, (MPe3 npemxonHus
MKI) o gaTaTta Ha YacTUYHOTO NoracsiBaHe W NXBa BbPXY HE MoraceHaTa YacT ot
[Jarara Ha 4aCT4HO noracsiBaHe A0 NocneaHns aeH Ha Tekyiums MKM;

Taka HaumMcneHuTe NuxBM ce [06aBAT KbM O6LLI|VIF| Obfr 1 ca ObkuMK npes
Cneasallya neproa Ha noracAsaHe.

2.7.

28.

29.

3a pga moxe OnpaBomolleHWsT gbpxaten ga nonsea CeobogHus
(HeycBOeHus) kpeauTeH NUMUT npe3 creggawys Mepuog Ha KnueHTcku
Mnawanus, KnueHTsT cnepBa Aa ocurypu Jo unM Ha [latata Ha
u3gbikaBaHe, cpenctBa no Kaprtosata cv wwnn Pasnnawarenxa
CMeTKa Hail-Marnko paBHuM Ha cymata Ha MIB, cvotBetHo MAC, unu ako
MMB/ MAC e no-ronsiMa oT peanHo 13pasxofBaHata cyma - CpeacTsa,
MOHe paBHU Ha Tasu cyma.

Ako Ha [latata Ha u3gbkaBaHe CPeAcTBaTa Ca HeJOCTaTbyHM 3a
nokpusaHe Ha MIB,cboTBeTHO MunumanHata [Obmxuma Cyma unu
peanHo u3pasxofBaHata cyma npes npeaxognus MK, B cnyyan ye 19 e
no-vanka or MMB/MAC, BaHkaTa cbbupa HanuyHaTta B KapToBaTa
CMeTKa, CboTBETHO PC cyma 3a 4acTW4HO MOKpMBaHe Ha [Abnra.
OcTaHanaTa 4yacT OT HennaTeHaTa BHOCKa Ce OTHAacs B MpOCPouMe.
BbaHkata OnokvMpa kaptata Ha 31-usi [OeH OT Bb3HMKBAHE Ha
MPOCPOMMETO, C KOETO Ce MpekpaTsiBa MoNI3BaHETO HA HEU3Pa3XoaBaHUs
KpeputeH numut go nmbnHoto noracsisaHe Ha MIC. Cren BHacsiHe Hait-
manko Ha MMB/MOC/peanHo nonssaHata cyma, ako e no-manka ot
MNB/MAC (unn obwmte Hatpynan MAC 3a uamuHanu nepuoay, B
cryyai Ye He ca BHACSHM HSIKONKO MeceLia) Ui HeusabikeHata YacT ot
Hesl, Non3BaHeTo Ha Kaptata B yacTTa Ha CBOGOAHMS KpeauTeH UMUT
Cce Bb3CTaHOBSIBA.

KpeauThuat numuT, koiito OnpaBoMOLyeHNs AbpxaTen Moxe 4a nonsea
npe3 credsawyms lNepuod Ha KNWEHTCKW nmnawaHus ce gopmupa ot
HeycBoeHaTa [0 MOMeHTa Cyma Ha AO0roBopeHws KpeauteH numuT,
yBENWYEH C pasMepa Ha moraceHuTe cymu, T.e. cymata Ha MIIB,
cboTeeTHO M[C M [OMBAHWTENHO BHECEHWTE CyMM 33 MOKPMBAHE Ha
YCBOEHUTE CYMM W HAaManeH C ObIDKUMUTE W M3NUCKYEMM NINXBU, Takcy 1
komucvoHn. [lorosopeHusiT KpeguteH numuT B MbheH pasvep ce
Bb3CTAHOBSBA CMel MbIHOTO MoracsiBaHe Ha obliata AbmkuMa cyma u
hopMUpaHnTe Mo T.2.6 NUXBEHM NNaLLaHNS.

2.10. Beuukm noracsiBaHust Ha 3agbikeHus o Kaprtata ot ctpaHa Ha KnueHTa
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Ce M3BbpLWBAT 4pe3 BHAcsHe Ha cpeactsa no KapToBaTta cmeTka,
cbotBeTHO no PC. lMoctbnunute cpeactsa noracsBaT 3afb/ikeHus Mo
Kaptata, Bb3HMKHanM A0 MOMEHTa Ha W34aBaHe Ha MOCNeaHOTO
MeceyHo W3BMEeYeHWe KaTo MbpPBO Ce moracsisa [bnrbT OT NpeaxoaeH
KM, konTo ce m3gbixaBa B MOCNeJOBATENHOCT — 3afbiKEHUS OT
HaABWLLEH KpeaMTEH NUMUT (aKO MMa TaKbB), MPOCPOYEHN 3abITKEHMS
(ako vMa TakuBa), TaKCW, KOMMCMOHM, TWXBW, YCBOEHM CyMM MO
KpeouTHUst IUMUT (OT YCBOEHUTE CyMM MbPBO Ce Moracsieat CymuTe 3a
TpaH3akLuu no 6e3kacoBm NnallaHnst B TbProBCki 06EKTH.

Bewukm aBuxeHus no Kaprata ce oGpaGoTsat B nocreaHus paboTeH AeH Ha
Mepuoga Ha KnmeHtckute [nawaHus, cred KoeTo ce pasredatsa
W3BNEYeHIe 1 ce U3npaLLa Ha KnneHTa 3a MHGopMMpaHe OTHOCHO pasmepa

2.12.

2.13.

2.14.

2.15.

2.16.

2.17.

2.18.

Ha ObJiKMmaTa Cyma, KOATO cneapa Aja Bb3CTaHOBU Ha BaHkara.

HaunHbT Ha nomyyaBaHe Ha M3BMEYEHMETO, KaKTO M BCAKAKLB [Py BUA
N1CMEHN YBELOMIEHNS, KOUTO crieaBa Aa 6baat npegoctaBeny oT baHkaTa
no cunata Ha [oroopa 3a peBonBupalla 6usHec kpegutHa kapta Metro
Plus, e onpeneneH B VckaHeTo 3a u3nasaHe Ha Kaprarta.

Mpes TpatucHns nepuog OnpaBomoleHusT Aabpxaten/KneHTsT uma
npaBo Aa Monasa CPeACTBa OT CBOOOAHNS KPEAUTEH NIUMMT, ako MMa TaKbB.
MonasaHuTe Cymm Le ObaAT BKIKYEHW B pasmepa Ha (popMUpaHns Sbir
npe3 TekyLwms MNeprop Ha KnueHTek Mnaluanus.

®opMupaHuaT AObAr M BCMYKM  M3uckyemn cymm no [orosopa 3a
pesonBupalla 6OusHec KpeautHa kapta Metro Plus ce noracssar
efHocTpaHHo oT baHkata no pega Ha cnyxebHOTO CbbupaHe Ha
3abIKEHMS OT MOCTbNNEHMsTa no Kaptosata wunu PasnnawartenHara
cMeTka Ha Knveta B baHkata, mocoyeHa B [orosopa. Mpu nunca Ha
CpeacTBa, CblUMTe Ce W3AbIkaBaT 3a CMETKA Ha aBoapuTe Mo Apyrute
cmeTkn Ha KnueHTa B baHkara, 3a KOeTo nocrneaHuTe [JaBaT U3PUYHOTO CH
Cbrnackhe CbC CKMYBaHETO Ha [loroBopa. Ako cMeTkaTa, OT KOSITO Lie ce
W3IbMKaBaT AbMKAMIATE CyMM € B [pyra BaHka, To KIMEeHTLT e ArbxeH f1a
npeanpueMe BCUYKA M3WCKyeMW AENCTBUS C OMef OCHLUECTBSBAHE Ha
(haKT4eCKMs CbCTaB Ha AMPEKTHIS AE6UT.

Ako KnneHntsbT e gonycHan HeobenyxeaHe Ha [bnra Hapg 62 OHW, u
HE3aBMCUMO OT MOKaHWTe OT cryxuTenu Ha baHkata He e ocurypun
CpeAcTBa 3a MOKPMBAHE Ha ObIKAMUTE CyMW, Ha 62-Ms JOeH BCUYKM
3apbmkeHuns Ha KnvenTa 3a YcBoeHW cymun cTaBaTt He3abaBHO NpescpoyHo
u3nckyemm, kato BaHkata vma npaBoTo Aa v cbbepe OT BCAKa edHa U
BCWMKM CMETKM Ha KnmeHTta nmpu Hes no pega Ha T1.2.14, a Kaprara,
cboTBETHO KapTuTe, ako uma magapeHa ocHoBHa Kapta v JOMbAHUTENHM
KbM Hes, Ce 3aKpuBar.

TakcuTte 3a roguiuHo obenyxeaHe Ha Kaptata, cbrnacHo Tapudara, kakto
1 BCUYKM OCTaHanM Takcu, KOMUCUOHM M pasHOCKW, CBbp3aHm ¢ Kaptara, ce
yabpkaT efHocTpaHHo oT baHkata no pega Ha cnyxebHoTo cbbupaHe Ha
3agbmkerus ot Kaptoeata cmeTka, cpetly CBOG0AHNS KpeanTeH NAMUT.

KapToBata cMeTka Ce 3akpuiBa, B CliyyauTe Ha MpekpaTsBaHe AeiCTBUETO
Ha [loroBopa 3a peBoneupalla 6usHec kpeautHa kapta Metro Plus, cnen
kato KnueHTsbT e nnaTun BCUYKA ObmkMM Ha BaHkaTa cymu (3a YcBoeHa
CymMa, TNUXBW, TaKCW, KOMWCMOHM, ApYrM pasHOCKW), Npou3TMYaly oT
[Jorosopa.

HeocnopsaHeTo Ha fiaHHuTe no W3sneyeHmeTo B 30-HEBEH CPOK OT AaTaTa
Ha W3roTBAHETO U NpedaBaHeToO My NO FOPenocoYeHu st ped ce npueMa 3a
0a06peHneTo UM oT OnpaBOMOLLIEHNS AbpxkaTen uunu Knuexta.

[DelicTBUA Npy OTKpagHaTa/m3ryGeHa kpeauTHa KapTa

B cnyyaii Ha 3aryba unu kpax6ba Ha KapTata, kakTo 1 B ocTaHanuTe cnyvau
no un. 4.1.1., OnpaBoMoLLEeHUAT AbpxaTen unv KnueHTsT cneppa:

HesabaBHo aa nHdopmupa baxkara,
Ha cnegHuTe TenedoHHM Homepa, dakc Homep unu e-mail agpec (24

yaca B ieHOHoLMeTo, 365 AHM B rognHartay:

3.2

3.3.

34.

4.1.

Yuukpegur BYJIBAHK ALl - Llentpana:
Tenechon: +3592/9337212;

dakc: +3592/980 04 20

E-mail:  CallCentre@UniCreditGroup.bg

3a kpaxbara/sarybata Ha Kaptata OnpaBomoLLeHusT abpxaten Tpsibea
Ja WHopMMpa MecTHaTa Monvumsi, OT KOSITO Aa MONyyM AOKYMEHT 3a
WHUMAEHTA.

Mpy Bcuukm cnyyan, ONpaBOMOLLEHUAT IbpKaTen Moxe Aa ce 06bpHe 1
AVMPEKTHO KbM BaHkaTa, 3a fja Nosy4y SOMbIHUTENHU UHCTPYKLMK.

B cpok or 5 (ner) [AHM cCneq  M3BBPLIEHOTO YBEAOMIEHUe,
OnpaBomMoLyeHnsaT gbpxaTten creAsa Aa nogage B baHkata nucmeHo
WckaHe 3a 6rnokupaHe Ha KapTata ¢ onucaHue Ha wHumgeHTa. Ako
OnpaBoMOLLEHNAT AbpxaTen ce Hamupa B YyxOuHa unu no Apyr
NpUYMHA e Bb3NPensTCTBaH Aa ce sBM NyHo B baHkata, Toi Moxe Aa
“3npaTu uckaHe B CBODOAEH TEKCT C OMMCaHWe Ha WHUWAEHTa Ha
NocoYeHUTE No-rope TenedakcH Homepa u e-mail.

BriokupaHe/aktuBmpane u
6aHkoBa KapTa

npensgaBaHe Ha MexayHapopHa

baHkaTa uma npaso aa 6n0Kmpa KapTaTa B CnefHuTe cnyyau:



4.1.1.

4.1.2.

413.
4.14.

4.15.

4.16.
41.7.
4.18.
4.1.9.
4.1.10.

MogageHo cwobuienne ot OnpaBomolleHns gbpxaten, Knuenta
Unn gpyro nuue no TenedoH wnm pakc B cryyan Ha 3ary6a,
kpax6a, oTHeMaHe Mo ApYr HAYMH, NOANPaBsiHE UMK M3Non3BaHe Mo
Opyr HenpaBoMepeH HauuH Ha Kaptarta, nocrnegBaHo OT MUCMEHO
Wckane 3a BrokupaHe Ha KapTata, nogapeHo ot OnpaBomoLLeHns
avpxaren unu Knuenta B bankara.

HapywasaHe Ha [loroBopa 3a peBonBupalia OW3HeC KpeauTHa
kapta Metro Plus ot ctpaHa Ha KnueHTa.

[Mpu He n3gbKaBaHe Ha n3nckyemute Cymu, CbrnacHo [orosopa.

MonyyeHo no cnyxebeH MbT cboOLLEHME 33 3aMOp Ha B3eMaHe Ha
KnueHta no cmeTkute B baHkata, HanmoXeH OT KOMMETEHTHUTE
nua.

Mpu cbMHeHue OT cTpaHa Ha BaHkata 3a HeoTopuauHa ynotpeba
Ha Kaprara.

Mo HapexgaHe Ha KnueHTa

OT cbobpaxeHus 3a CUrYpHOCT Ha KapTara;

CbMHeHMe 3a HepaspelleHa ynoTpeba Ha kapTata;

Ynotpeba unu cbMHeHme 3a ynotpeba Ha kapTaTa ¢ Len usmama;

Mpu 3HAUMTErNHO HapacHanm pUCK KapTOAbpXaTensT aa He e B
CbCTOSIHWE A@ U3MbITHU 3abIKEHUSITA CU, CBBP3aHM C NoracsiBaHe
Ha 3afbiKkeHusiTa My kbM baHkata

4.2. BaHkaTa akTuBupa KaptaTa B cnegHuTe criyyan:

42.1.

42.2.

423.

5.

MogageHo uckaHe nuyHo OT OnpaBOMOLEHWS gbpxaTen Wuim
KnueHTa 3a akTusupaHe Ha KapTata, BrokvupaHa Ha ocHoBaHwe T.,
14.1.7,7.4.1.8 1 1.4.1.9 oT HacToswmTe OBLM ycnoBus;

CnyxeGHO akTMBMpaHe Ha KapTata cnepj nokpuBaHe Ha
ObITKUMUTE CYMU;

CnyxebHo akTuBupaHe Ha KapTtata, GrokupaHa Ha OCHOBaHue T.
4.1.4nT14.1.5. o1 HacToswmTe OY cnep oTnagaHe Ha OCHOBaHWETO

3agbiKeHus u npaBa Ha Ol'lpaBOMOI.LI,eHMﬂT Abpkaren u Knuenra:

5.1. OHpaBOMomeHMﬂT abpXxarten e AnbXeH Nno cunata Ha NpuiioXumMoTo
3aKOHOAAaTencTBo U HacToALnTe ovy:

5.1.1.

5.1.3.
5.14.

Jla nonsea KapTata no HauMH W npaBuna, onpegerneHn B
NPUNOXMMOTO 3akoHogaTtencrteo, [loroBopa 1 Hactosiwmte OBwwm
YCNOBUSI, 1 U3UCKBaHWSITA Ha [EACTBAL|OTO 3aKOHOAATenNcTBo B
CcTpaHaTa

[a nasn B TamHa MWH Ha KaprtaTta, kato npeanpueMe BCUYKM
HeoOXooMMM Mepku Cpelly Y3HABaHETO My W npegoTBpaTy
BCAKAKbB AOCTBN U NonasaHe Ha Kaptata ot TpeTu nuua;

[a nanonssa Kaptara camo nnyHo;

[a nasu Kaprara ¢ rpuxata Ha obbp CTonaHuH, kato npeanpueme
BCUYKM HEOBXOAMMM Mepku cpelly 3arybarta, YHULLOXaBaHeTo uiu
noBpexgaHeTo i;

[a CbXpaHaBa rpuXnmMeo KapTaTa, fa a4 nasM OT MeXaHW4YHWU
nospean, Kakto U OT MarHUTHU U €NeKTPOMarHuTHN Bb3AENCTBUS,

Mpyu NoucksaHe, Aa ce NerUTUMMUPa B THPTrOBCKM 0BEKT Nk B GaHka,
Npu Nnawanus ¢ Kaprara;

[a BbpHe nnyHo wnm ype3 Knuenta Kaptata Ha bankata B 30
AHEBEH CPOK, CYMTaHO OT AeHs Ha HacTbMBaHe Ha edHo oT
cnegHute CcbOWTMA: noBpeda B kapTaTta, M3TMYaHe Cpoka Ha
BanuaHocT Ha KaptaTa nnv npekpatsasaHe Ha [lorosopa. Kaptata
Ce YHWLLOXaBa B MPUCHCTBMETO Ha OnpaBOMOLLEHUS gbpxaTen
unn Knuenra;

B cnyyait Ha yHuLlOxaBaHe, u3rybaaHe, kpaxba, OTHeMaHe no apyr
Ha4WH, NOANpaBsHe UMW HacTbnBaHe Ha 0BCTOATENCTRa, AaBalLy
Bb3MOXHOCT 33 M3MON3BaHe No APYr HEenpaBOMEPeH HauuH Ha
Kaptata, na ysegommn HesabasHo BaHkata Ha TenedoH/dakcle-
mail, NoOCoYeHM B HAaCTOALLMTE YCOBMS, KaTo B CPOK OT 5 (NeT) aHu
cneg ToBa, nmpefcTtaBu B baHkata noOTBbpXAEHWE B MMCMeEHa
hopma;

[la cbxpaHsiBa 3a CripaBkW pasnuckuTe OT U3BbpLUeHUTe ¢ KapTaTta
onepauuv MoHe [0 MoflyyaBaHe Ha MECEYHOTO W3BneyeHue. Mpu
CbMHEHMS 32 HeCbOTBETCTBUS, ONpaBOMOLLEHUS AbpxaTen umm
KnveHTa e anbxeH ga yBegomu HesabasHo baHkata, B nucmeHa
topma, ¢ nonbneare Ha Popmynsp no obpaseL.

5.2. OnpaBOMOLLEHMST JbpXKaTen UMa npago;

5.2.1.

[a ocbluyectsssa onepauyumte noT. 1.8 1 1.9 ot HacToswmTte OY;

5.3. KnuneHTbT e [bxKeH:

5.3.1.

53.2.

5.3.3.

5.3.4.

5.3.5.

[la ce pasnopexnaa cbe cpeacTaTa no Kaptosata cMeTka 1 nonasa
Kaptata no HauMH u npasuma, onpedeneHu B [orosopa W
HacToswuTe OBLM YCMOBUS, M M3UCKBAHWATA Ha AeiCTBALLOTO
3aKOHOZATEeNCTBO B CTpaHaTa, BKIOYMTENHO fJa He [Jonycka
13MOMN3BaHETO Ha kapTaTa Npu NnallaHus BbB Bpb3ka CbC CTOKM I
YCryri, MOKyNKaTa W W3MON3BaHeTo Ha KouTo e 3abpaHeHa Cbe
3aKOHOB, MOA3aKOHOB MMM APYr aKT, W3fafeH OT KOMMeTEHTeH
opraH B CTpaHaTa, B KOSiTO e Mon3Ba KapTata.

[a yeemomn He3zabaeHo baHkata 3a HacTbMUMW NpPOMEHM B
MYHMTE  daHHM  Ha  OnpaBoMoOlleH — gbpxaten  uivnu
uaeHTMduYMpam KnveHTa aaHHmM, Nocoyenu ot Hero B MckaHeTo.
Ako KnneHTbT He yBedomu baHkaTa 3a nmpomsiHa Ha agpeca 3a
KOPECMOHAEHUMS, BCUYKM  NUCMalyBEOMMEHNS/CbOOLEHUs  OT
CTpaHa Ha baHkaTa ce cuuTaT 3a HaAnexHO BPbYEHM Ha afpeca,
nocoyeH B MckaHeTo 3a M3aaBaHe Ha kpeawuTHa kapTa 3a OM3HEC
KITMEHTH.

[a cneou n otroeaps 3aegHo ¢ OnpaBOMOLLEHUS Abpxaten 3a
TOYHOTO M CPOYHO UM3MbNIHEHME Ha  3adb/kKeHndaTa Ha
OnpaBOMOLLEHNs  ObpkKaTen, MpousTM4al OT  3aKoHa M
HactoswwmTe OY.

[a yeemomu HesaGaBHo BaHkata B cnyuail, Ye He nonydasa
MECEYHOTO CY U3BMeYEHIe 3a KpeauTHa kapTa no npesBapuTenHo
YIOBOPEHUs HauH ¢ BaHkara.

MpU Bb3HUKHANM Bb3paXKeHWs, CBbp3aHM C NnaljaHus  Ha
TepPMUHaNHK yCTpolicTBa ¢ KapTaTa, v aenoaupaHe Ha ®opmynsp
33 OCMopeHo  NnawaHe BbB  uivan Ha  Bawkara,
OnpaBOMOLLEHNAT ObpKaTeN € AMbXKeH [a MPefoCTaBn BCUYKM
u3nckaHu oT BaHkaTa [OKYMEHTW, CBbp3aHM C ToBa NnalyaHe u
Bb3paXeHUsATa No U3BBLPLUBAHETO MY.

54. KnueHT®bT Mma npaso:

54.1.

54.2.

54.3.

6.

[Jla nonyyaea TekyLyo MHGOpPMaLKS Ha rueTaTa 3a obcnyxBaHe Ha
GaHkoBw kapTu B baHkaTa.

[Jla novcka npenspasatHe Ha Kaptata 4pes nombnaaHe Ha VckaHe B
cnyyaute Ha T. 1.23 1 1.24 ot HacToswmTe OBwM Ycnosus.

[a noucka u3naBaHe Ha AOMBAHWTENHM KapTW KbM KapTata u
nocoyn [OHEBHW W CcegMUYHU NUMUTU 3@ NON3BaHe Ha
[OMbIHUTENHATA KapTa, HenpeBuLaBaLy Te3n Ha KapTtata

3agbmkeHus u npaBa Ha BAHKATA:

6.1. BAHKATA e pbxHa:

6.1.1.

6.1.2.

6.1.3.

6.1.4.

6.1.5.

6.1.6.

[Ja wvspgage v akTvBuMpa kapTata M [fa A BpbYM NIMYHO Ha
OnpaBomouieHus  obpkaten/KnueHt, 3aegHO € NMepcoHaneH
naeHTudukaumoHeH Homep (MH), B cpok He no-Abmbr oT 5 (neT)
paboTHM [HM, Cried M3MbITHEHWE Ha BCUYKW M3WNCKBAHWS, MOCOYEHM
B O6wwuTe Ycnosus.

[la npepocTaBs €XeMECEYHW W3BMEYEHUS! 33 [JBWXEHUSTa Mo
KaptoBata cmeTka Haii-kbCHO A0 25-TO KaneHAapHO 4YUCMio Ha
Mecela, crefBall Nepuofa Ha KMMEHTCKUTE nnalaHus, no pega
Ha T. 2.11, B T.4. Ype3 NOCTABSHETO WM B KITMEHTCKOTO JOCHe, C
KOETO CbLUMTE CE NpUeMaT 3a BPbYEHM;

[la nasn GaHkoBaTa TalHa M OTroBaps NMWCMEHO, B 7 (ceaem)
OHEBEH CPOK Ha Bb3paxeHuss OT cTpaHa Ha OnpaBOMOLLEHNs!
ObpxaTen OTHOCHO onepauuu ¢ Kaprtata cred sannaljaqe oT
KnveHTa Ha Obikumata Cyma, Takcu M NUXBa B AOTOBOPEHUTE
CPOKOBE;

[la ocurypn Bb3MOXHOCT Ha OnpaBOMOLLEHUS gbpkaten wu/wnm
KnveHTa fa M3BbLPLWM YBEAOMNEHME B CryyauTe Ha u3ryGeaHe,
kpaxba, OTHemMaHe No ApYr HauMH, NOANPaBSHE UM U3NON3BaHe Mo
ApYr HenpaBoMepeH HauuH Ha KapTaTa, kaTo NpeABapuTeNHO My
nocoum TenedoHHM, TenedakcHn Homepa 3a Bpb3ka;

[a 6nokupa n3nonasaHeto Ha Kaprtata B cpok go 1 (eawH) vac
cren nomnyyaBaHe Ha yBeaoMneHueto OT  OnpaBOMOLLEHMS
Abpxaten uiunu Knuexta, B Cy4auTe W CbrNacHo YCTaHOBEHOTO B
T.3.1

[a n3nasa Hosa kapTa 1 BpbyBa Ho [MMH, 3a cnyyaute no T1.1.23.
1 1.24, B ropenocoyeHms cpok;



6.1.7.

6.2.
6.2.1

6.2.2.

6.2.3.

6.2.4.

6.2.5.

1.

7.1.

7.2

73.

74.

7.5.

7.6.

[a yHvwoxasa wspapeHu/npensagapenn kaptn Metro Plus, kouto
Ca HenoTbpceHM B CpoK OT 3 Mecela OT [fatata Ha
13gaBaHe/npensgaBaHxe.

baHkaTa uma npaso:

. [Ha cbbupa egHoCTpaHHO MO peda Ha CryXeBGHOTO WHKAco M Mo

cunata Ha [loroBopa 3a peBonBupalla OM3HEC KpeawTHa kapTa
Metro Plus oT cMeTkuTe, Ha kouTo KnneHTa e TUTynsp, AbmxummuTe
ot KnuexTa cymu no onepauum ¢ Kaptarta, kakTo 1 BCUMKM Takcu W
KOMWCMOHHM, CbITIACHO TEKyLLMTEe W3BMEYEHUs, MOMy4eHu OT
BOPWKA 1 Tapudbata Ha baHkara;

[a Gnokupa HesabaeHO u3nonasaHeTo Ha Kaprata, B cryyai Ha
HapyLLUEHWe Ha KOeTO U [a e 3afbIKeHue OT cTpaHa Ha KnueHTa
no JoroBopa n O6wuTe ycrnosus;

[a 6nokupa HesabasHo KapTtaTa B cnyyaute, npeasuaeHn B 4.1,
oT HacTosuTe O6Lwm ycnosws;

[la He pasrmexga W gaBa XOf Ha Bb3PaXEHWs MO TpaH3aKUuW ¢
Kaptata, menosupanu no pega Ha T.7 oT HacToswwmte O6Lm
YCIOBUS, KOraTo He ca Cnas3eHu uancksaHnsTa Ha 1. 5.1.9. uT1.7.2.
UMW enosupaHn C HEeOCHOBaTeNHo 3abaBsiHe MO CMMCbNa Ha T.
7.1.

[a npemoctaBs BCAKaKkbB BMA WMH(OpMauuMs, CBbp3aHa C
13MON3BaHETO Ha Kaptata, BKIOYUTENHO TaKaga,
npeacTaBnsBala 6aHkoBa TaiHa, MO CMUCbA Ha 3akoHa 3a
KPEOUTHUTE WHCTUTYLWKM, KaKTO W NIMYHW [aHHW, MO CMUCBNA Ha
3akoHa 3a 3alMTa Ha NMYHMTE [aHHW, HaLMOHaNHMs onepaTtop
BOPWKA, n Tpetn cTpaHu, ¢ kouto bBaHkaTa Wma [OroBOpHM
OTHOLLEHWS! KaKTO M Ha CBbp3aHW ¢ baHkata nuua, KakTo W Ha
TEXHW KOHCYNTaHTW, BbB Bpb3ka C 0bcnyxBsaHe Ha KapTarta.

MNpoueaypa 3a nogaBaHe Ha BbL3PaXeHUs M pellaBaHe Ha CropoBe.
U3BBHCHAE6HO paspeluaBaHe Ha cCnopoBe

Mpn CbMHEHUs 33 HECLOTBETCTBMS, WIM HECbIMacue C TpaH3aKuus,
oTpaseHa no Kaprata, OnpaBOMOLUEHUST Abpaxaten unu KnneHTbT e
ObXKeH [1a yBeoMm HesabaBHo baHkaTa, B nucMeHa opma, ¢ nonbneaHe
Ha ®opmynsp 3a peknamauusi, no obpasel W [eno3vpaHeTo My BbB
¢vnman Ha baHkata He no-kbcHO oT 30 JHM OT AataTa Ha nonyyaBaHe Ha
3BneyeHneTo Ha agpec, nocoyeH ot KnuewTa B MckaHeTo 3a n3nasaHe Ha
KpeauTHa kapTa 3a OM3HEC KNWEHTW. TpaH3aKLWM,0CNOpeHN MO-KbCHO, Lue
ObaaT cuMTaHM 3a OCTIOPEHN C HEOCHOBaTeMHa 3abaga.

BaHkaTta He € CTpaHa Mpu pelLaBaHe Ha MNaTeXHU CropoBe, CBbP3aHM C
obCcTosTeNncTBa MMM He  Cria3eHW YCroBUS MO 3akymyBaHeTo U
MPELOCTABSHETO HA CTOKW/YCTYTY - KONMMYECTBO, KAYECTBO, OKOMINIEKTOBKA,
CPOK M [pym YCTOBMSI Ha [OCTaBka W [p., - YIOBOPEHU Mexay
OnpaBOMOLLEHNS TbpxaTen Ha KapTaTa, KaTo KymyBau, W ThbproBELbT,
MPELOCTaBsILL, CTOKUTE/YCIYTUTE, KaTo NpoAaBaY, MPEefv OCLLECTBSIBaHE Ha
nnatlaHeTo um ¢ Kaprata. B Takvea criydau, ONpaBOMOLLEHUST bpxater
crefiBa [la paspeluy cropa Cv [MPeKTHO C ThproBela Ha OCHOBaTa Ha
CKITIOYEHOTO MEX(ly TAX CropasyMeHue 3a NoKyrkaTa 1 obLuMTe yCnoBus Ha
Thprosewa/npoaasaya. Mpy HEBL3MOXHOCT 3a MOCTUraHe Ha cropasyMeHIe
Mexgy cTpaHuTe, BaHkata Moxe Ja OTHece cropa kbM BaHkaTa Ha
TbproBeLa, Ho Camo MpW HANMYMETO HA KATErOPUYH M HELBYCMMUCIIEHU
MVCMEHM [10KA3aTENCTBa 3a HEN3NPaBHOCTTA Ha ThProBeLla, NPefoCTaBeHM
ot ONpaBOMOLLEHNS ibpXaTer.

OHpaBOMOU.leHVIFIT abpxaren uwhnm  KnveHTbT ce 3adbikaBa Aa
NPELOCTaBA BCAKAKBA Hann4yHa OOKYMEHTaUWA BbB BPb3Ka C OCMOpeHa OT
HEro TpaH3akunAa B €4HO C NOMbIIHEHNA ¢opMyJ'|ﬂp 3a peknamMauusa, Kakto u
[OMbIHUTENHA MHAOPMaLKs Mo UckaHe Ha baHkara.

OnpaBoMOLLEHMAT Abpxaten wunu KnueHTbT MOXe fa Aenosvpa
OCropBaHe Ha TpaH3aKuus MO OMUCaHWA MO-TOpe HauMH Wnu  Apyru
Bb3PaXeH\s No nognucaHns [lorosop BbB BCek dunman Ha barkata.

BaHkata pasrnexaa u yeefomsasa OnpaBoMoLyeHns abpxaten/KnueHta 3a
CTaHOBULLIETO C1 MO MOCTBNAIMO MUCMEHO Bb3paeHne 7 — AHEBEH CPOK OT
MofiaBaHeTo My, a Npu HeoBX0AMMOCT OT [OMbIHUTENHA UH(OpMALMs OT
TPETU NnLia-Cries NoyYaBaHeTo M.

Mpy ocnopeaHe Ha TpaH3akLust OT CTpaHa Ha OnpaBOMOLLEHMS! JbpxaTen
wunu KnneHTsT, Cblums AaBa cbimacueto cu badkata ga nposege
LANOCTHa NPOBepKa Mo Criyyast ¥ No HeoBXOAMMOCT Ceanpa KOMMETEHTHUTE
opraHu. KapTombpxaTtensr ce 3afb/ikasa 4a UM OkasBa CbaeliicTeie Mo
3siCHABaHe 0BCTOATENCTBATA OKOO OCTIOPEHITE TPaH3aKLMA.

7.7. Tlpu HeOCHOBATENHO OCMIOPBaHE OT CTpaHa Ha OMPaBOMOLLIEHUS bpxaTen
Ha TpaH3aKLyM UiV CyMUTE Ha TPaH3aKLWUM, M3BBPLLEHM OT HEro, N0 HEroBO
HapeXdaHe N C HEroBO 3HaHMe W oTopu3aLys, KnueHTa Abmku Takca 3a
HeoCHoBaTemHa peknamalys, cbrnacHo Tapudara Ha bankara.

7.8. B npeasupenute B T.7.7 cnyyau BaHkaTta Moxe NpeacpoyHO Aa npekpaty
[orosopa 3a peBoneupalLa 6usHec kpeauTHa kapta Metro Plus.

7.9. Mpu Hecbrnace Ha OnpaBOMOLLEHUS Abpkaten wunu KnneHtsT C
peLueHneTo Ha BaHkaTta, cnopbT MOXe [a ce OTHece 3a paspeluaBaHe OT
KOMNETEHTUS bPaBEH CbA.

8. Opyrv ycnosus:
8.1. MMpyn cmbpT Ha OnpaBomoLLEeHUs gbpxaten, KneHTwbT yBefomsiea BaHkata 1
BpblUa KapTata.

8.2. BaHKaTta He HOC/ OTTOBOPHOCT 3a NalLaHusTa ¢ KapTara, U3BbpLUEHH MO
onpeneneHus pefl 0 AeHs! Ha NonyyaBaHe Ha MMCMEHO YBELOMIIEHE Cbe
CHOTBETHISI AOKYMEHT 3a CMbpTTa Ha OnpaBOMOLLEHUS! JbpKaTen.

8.3. BaHkata cv 3arnassa NpaBoTo fja NPOMeEHs! eHOCTPaHHO HacTosuTe OY,
BKIHOUUTENHO JIMXBUTE, TaKCUTE, KOMUCUOHHITE 1 MakcMarHo
onpeeneH1Te NAMUTY 3a U3faBaHe W oBCyxBaHe Ha NnaLLaHns ¢ Kaprara,
KaTo CBOEBPEMEHHO yBeoMsiza ONpaBOMOLLEHNAT Jbpxater 3a
HaCTbMNBALLTE MPOMEHMU.

Hactosuuute OY ca m3rotBeHM Ha oOcHoBaHMe un.37 oT 3akoHa 3a
nnaTexHuTe yCnyrm u nnatexHuTe CMCTeMu, BbB Bpb3ka C un. 298 ot
TbproBcknst 3aKOH U ca NPUETU OT KOMMETEHTHWUSI OpraH Ha YHuKpeauT
Byn6aHk ALl. CbluTe ca MMNAMLMTHO NMPUCHLUM U HepasdenHa YacT ot
BCeKM eauH ckmoveH oT  YHuKpegutr Byn6Gank ALl [oroBop 3a
peBonBupaiwa 6usHec KpegutHa kapta Metro Plus u n3meHeHuATa KbM
Hero U ce pa3srnexpaar B TAXHaTa LANOCT KaTo eAUHEH JOKYMEHT.

B cnyyaute, npu kouto B [loroBopa 3a pesonsupaila 6usHec kpeguTHa
kapta Metro Plus e ycTraHOBEHO HelWO pa3nMYyHO OT YPEAEeHOTO C
Hactosiute OY, ce npunarar knay3ute Ha CbOTBeTHUA [loroBop.

Monynoanucaxuat
(umeHa no pokymeHT 3a camonmyHocT) ¢ EMH ..., , B
Ka4yecTBOTO MM Ha (Knuent), ¢ HactoswoTo
JeKknapupam, 4e MONyYux eksemnnsp oT Hactoswmte O6wM ycnoBus,
3ano3HaT CbM CbC CbAbPXAHWETO MM U M npuemam. 3asBsBaM
CbINacueTo CH, Ye OTHOLIEHMATA, NpeaMeT Ha [loroBopa 3a peBonBupalla
6usHec kpeauTHa kapTa Metro Plus, we ce ypexaaT cbrnacHo akTyanHute
KbM BCEKW nepuop oT AelicTBueto My OOWy ycnosusi, 3a NpomeHuTe B
KOWTO MOTBbLPXAABaM, Ye CbM YBEJOMEH M CBbM Momnyuun upe3
pasnpocTpaHeHWeTo UM Ha ruLue, NonaraHeTo UM B KIMEHTCKOTO MM Jocue
1 pa3npocTpaHeHUeTo Ha caitTa Ha baHkaTa n Ype3 eneKkTPOHHUTE KaHanw.

JIF:) v RN
Moanuc: ....ccoeveevnen.
JONYNOAMMCAHUAT oo e
(umeHa no pokymeHT 3a camonuuHoct) ¢ EMH B
KayeCTBOTO MU HA ....c.cccevvvrevriuennnunns (OnpaBomowieH [bpxaren), ¢

HacTOALYOTO AeKnapupaMm, Ye MONyuMX eK3eMnnsp oT HactoswmTte OGWwm
YCNOBMSA, 3aN03HAT CbM CbC ChAbPXAHNETO UM U M npuemam. 3asBsiBaM
CbINIAacHeTo CH, Ye OTHOLIEHUNTa, NpeameT Ha [loroBopa 3a peBonBupalla
6usHec kpeauTHa kapTa Metro Plus, we ce ypexgar cbrnacHo akTyanHure
KbM BCEKW nepuoa oT gencteueto My O6WM ycrnoBusi, 3a NpomMeHuTe B
KOMTO MNOTBbPXAaBaM, 4Ye CbM YBEAOMEH M CbM MOMy4YMn upes3
pasnpocTpaHeHWETO UM Ha ruULLe, NONaraHeTo UM B KIIMEHTCKOTO MM Aocue
1 pa3npoCTPaHEHMETO Ha caiiTa Ha BaHkaTa n upes eneKTpOHHUTE KaHanw.

JIF:) v RN

Moanuce: .....ccoeeeennnne

OonynoanMCaHUAT —  ...cooeveeviieeeeeeeeenes

(umeHa no pokymeHT 3a camonuuHoct) ¢ ErH

KQYeCTBOTO MM HA .....ccovvvvrrssenssssnnins (AbpxaTten Ha BOMBIHUTENHA
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KapTa), ¢ HaCTOAILOTO AeKnapupaM, Ye NONYYMX eK3eMNIIAP OT HACTOALLMTE
06wy ycnosus, 3ano3HaT CbM CbC CbABLPKAHWETO UM W M MpUEMaM.
3asBfiBaM CbLIMacueTo CH, Ye OTHOLIEeHWsTa, npeAmeT Ha [loroBopa 3a
peBonBupawa Gu3Hec KpeauTHa kapta Metro Plus, we ce ypexpar
CbIMacHO aKTyanHMTe KbM BCEKW nepuop OT fAeicTBUETO My OBy
YCNOBMS, 32 NPOMEHUTE B KOUTO NOTBbPXAABaM, Ye CbM YBEAOMEH U CbM
nonyyun upe3 pasnpoCTPaHEHWETO MM Ha rulle, NONaraHeTo MM B
KIMEHTCKOTO MW JOCHe W pa3npoCTpaHEHMETO Ha caifTa Ha BaHkara u upes
€NEeKTPOHHUTE KaHamnu.

JIE:} ¢

Mognuc: ......cevvveeee



