gz GENERALI

YBaxkaemu 2-He/2-Xko,

To3u gokymesm ygocmoGepnBa, ue Bue, kamo npumexkamen Ha 6aHkoBa kapma, uzgageHa om ,,YHuKpegum
Bynbank” ALl cme 3acmpaxoBaH om ,[hkeHepaau 3acmpaxoBave” ALl cvc ,3acmpaxoBka Momouwl npu
nomyBaHe u 3nonoAyka Ha npumexkameaume Ha 6aHkoBu kapmu” npu nomyBaHus B8 usA cBam cbe
3acmpaxoBamenHa noauua N2 1801160126004316/ 22.06.2016 2., ckaloueHa ¢ nocpegHuuecmBomo Ha
,YHUKpegum 3acmpaxoBameneH 6pokep” EOOL.

Homepbm Ha 6ankoBama Bu kapma e Homepbm Ha uHguBugyanHama Bu 3acmpaxoBka.

Mokpumuemo B uykbuHa e BaaugHo 3a HeozpaHuueH bpol nomyBaHusa 6 pamkume Ha 365 gHu (¢ MakcumaneH
cpok Ha omgeaHo nomyBane 90 gHu), ako Bawama kapma e 6una usgageHa/nogHoBeqa/akmuBHa 6 nepuoga
om 01.07.2018 2. go 30.06.2019 2.

3acmpaxoBameaHomo nokpumue ce akmuBupa cbc 3akynyBaHe Ha mypucmuyecku nakem uAu yacm om He20
/6unem 3a camonem, aBmobyc uAu gpye mpaHcnopm, peaepBauus 3a XomeA, peHm-a-kap/ uAu gpyaa ycayea,
cBop3aHa ¢ nbmyBaHemo, nocpegcmBom 3acmpaxoBaHama kapma Ha mepumopusma Ha Penybauka boa2apus
UAU npu u3noA3BaHe Ha kapmama Ha ATM uau MOC 8 uyk6uHa npe3 cpoka Ha nbmyBaHemo.

Mpu nomyBaHe 8 uyk6uHa ce nokpuBam Heobxogumume obuyaliHu U pa3yMHU MeguuuHcku pasaxogu, npu
ycAoBue, uye 3acmpaxoBameaHomo nokpumue e 3agelicmBaHo npegu HacmbnBaHe Ha 3aonoAykama UAU
3ab0AABaHeMo.

OmeoBopHocmma Ha 3acmpaxoBamenn 3a 3acmpaxoBameAHume nokpumus, BaAugHu Ha mepumopusma
Ha Penybauka bvaeapus e cAeg u3non3BaHe Ha 3acmpaxoBaHama bankoBa kapma Ha ATM uau MOC Ha
mepumopusama Ha Penybauka bbazapus noHe eguH nom B 20guHama.

CovenacHo ua. 333, an. 1 om Kogekca 3a 3acmpaxoBaHe, Bu yBegomaBame, ue mo3u 3acmpaxoBka He Moxke ga
ce 3akynu omgenHo.

baHKa 3a BayKHWTe Hella. ‘ aUnlcredlt Bulbank

Dear Sir/Madam,

This document certifies that as a cardholder of a bank card of UniCredit Bulbank
AD you are insured by Generali Insurance AD with insurance Travel Assistance and
Travel Accident for bank cardholders while travelling worldwide with Insurance
policy N2 1801160126004316/ 22.06.2016. The insurance policy is concluded with
intermediation of UniCredit Insurance broker EOOD.

Your bank card number is the number of your individual insurance.

The insurance cover abroad is in force for unlimited number of trips within the term
of 365 days (with a maximum duration of one trip - 90 days, if your card has been
issued/reissued/active during the period as from 01.07.2018 till 30.06.2019.

The Insurance cover starts after the purchase of a tourist package or a part of it /
airline tickets, bus tickets or other transport, hotel reservation, rent-a-car/ or other
services related to the trip through the insured card on the territory of the Republic
of Bulgaria or by use of the card at ATM or POS abroad within the term of the trip.

Subject of cover regarding accident or illness when traveling abroad are the
necessary standard and reasonable medical expenses, provided that insurance
coverage is triggered before the occurrence of an accident or illness.

The liability of the Insurer for the insurance cover valid for the territory of The
Republic of Bulgaria is after use of the insured bank card on an ATM or POS on the
territory of The Republic of Bulgaria at least once in a year.

According to Art.333, p.1 of Insurance code, we kindly inform you that this insurance
policy cannot be purchased separately.

3acmpaxoBameanu aumumu EUR /
Limits of liability EUR
JacmpaxoBameanu nokpumus / Insurance cover Visa Classic / Visa / Visa /
Mastercard Mastercard Mastercard
Standard Gold /Business Platinum

Pasgen I. PuckoGBe npu nomyBaHe u npecmoii 8 uy>kbuHa, nokpumu om 3acmpaxoBameAs Ha mepumopusma Ha ueAus cBam, ¢ uskatoueHue Ha Penybauka bbaeapus / Risks during travel and
stay abroad with validity in the whole world, except on the territory of Republic of Bulgaria
Cmbpm om 3aonoayka / Death due to accident 8000 30 000 50 000
3azybeHa uau mpaliHo HamaneHa Hag 50% pabomocnocobHocm om 3nonoAyka / Permanent total or partial disability over 50% due to accident 8000 30000 50 000
CnewHu MeguuuHcku pasxogu BeaegemBue om 3nonoayka / Emergency medical expenses due to accident 8000 30000 50 000
CnewHu MeguuuHcku pa3xogu BeaegemBue om 3aboanaBare / Emergency medical expenses due to illness 8000 30000 50 000
[HeBHU napu 3a 6oAHUYeH npecmol, BcaegecmBue Ha 3nonoayka, Make. 6poi 5 gHu / Daily allowance for hospital stay due — 30 60
to accident, max. 5 days
[HeBHu napu 3a 6oAHUYeH npecmol, BcaegcmBue Ha 3aboaaBane, make. bpoi 30 gHu, uzuakBameneH nepuog 3 gHu / — 30 60
Daily allowance for hospital stay due to illness, max. 30 days, waiting period 3 days
CnewHo 3vboneueHue / Emergency dental treatment 300 400 800
'pakgancka omaoBopHocm 3a umywecmBenu Bpegu / Third party liability for property damages 5000 10 000 10000
'pakgancka omaoBopHocm 3a HeumywecmBeru Bpegu / Third party liability for bodily injuries 10 000 20 000 20000
3ababaHe Ha baeax / Delay of registered baggage 200 250 300
3azyba Ha bazaxk / Loss of registered baggage 200 300 550
Meguuuncko mpancnopmupane / Medical transportation 10 000 15000 20000
PenampupaHe Ha maAeHHU ocmanku / Repatriation of mortal remains 2500 5000 5000
CnewHo nbmyBaHe Ha uaeH Ha cemelicmBomo / Emergency travel of family member 400 600 800
CnewHo nbmyBaxe Ha geme / Emergency travel of child 400 800 800
lMhawaHe Ha 2apaHuus, BcaegemBue Ha aBmomobuaHa kamacmpoda / Payment of bail due to road accident 750 2000 3500
HOpuguuecko cogeicmBue, BcaegcmBue Ha aBmomobuaHa kamacmpoda / Legal expenses due to road accident 2000 3000 5000
Bv3cmanoBaBaHe Ha pa3xogu 3a koBuea / Recovering of expenses for coffin 1000 1500 2000
CnewHo nbmyBaHe Ha koneea 3a 3amecmBaHe / Emergency travel of colleague substitute 300 400 500
0mBauuaHe Ha npeBo3Ho cpegcmBo / Kidnapping a public transport vehicle 500 500 4000
OmmsAHa Ha nonema / Flight cancellation 300 500 600
3abaBaHe Ha nonema ¢ noBeue om 4 uvaca / Flight delay with more than 4 hours 100 200 300
HacmanaBaHe 8 xomen no cnewrocm / Emergency accommodation in a hotel 300 400 500
lMpekvcBane Ha nomyBanemo / Travel interruption 200 300 400
Pa3gen Il. PuckoGe, BarugHu camo Ha mepumopusma Ha Penybauka Boacapus / Risks, valid only on the territory of Republic of Bulgaria
Cmbpm om 3aonoayka / Death due to accident 2000 4000 6 000
3azybeHa uau mpaliHo HamaneHa Hag 50% pabomocnocobHocm om 3nonoayka / Permanent total or partial disability over 50% due to accident 2000 4000 6000

Tosu cepmudukam e HepasgeaHa yacm om 2pynoBa 3acmpaxoBamenna noauua N2 1801160126004316/
22.06.2016 2. 3a 3acmpaxoBka ,Momow npu nomyBaHe Ha npumexkameaume Ha 6aHkoBu kapmu”,
ckaloueHa cvenacHo Obwume ycaoBus Ha ,[hkeHepaau 3acmpaxoBaxe” ALl 3a 3acmpaxoBka ,lTomou npu
nbmyBaHe u 3n0n0Ayka Ha npumexkameaume Ha 6ankoBu kapmu” (https://www.generali.bg/zastrahovane/
produkti/zastrahovki-kartodarjateli/) u cneuuaaHume ycaoBus no-goay:

3a npumexkameaume Ha kpegumHu kapmu - npu cMopm Ha 3acmpaxoBaHus BcaegcmBue Ha 3n0noAyka,
3acmpaxoBameAHama cyma ce u3naawa Ha noA3Bawiomo ce Auue (,YHuKpegum byabank” ALl) go pasmepa
Ha HenozaceHama yacm om 3agbikeHuama Ha 3acmpaxoBaHua koM gamama Ha 3acmpaxoBameAHomo
cbbumue, Ho npu ycaoBue, ye cMbpmma e HacmbnuAa go 12 Meceua om gamama Ha 3nonoAykama, a
3n0noAykama e Hacmbnuaa 8 cpoka Ha uHguBugyaaHomo 3a 3acmpaxoBaHus kapmogobpxkamea nokpumue.
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This certificate is an integral part of group insurance policy N2 1801160126004316/
22.06.2016 for insurance Travel Assistance for bank cardholders, made in accordance
with the General Conditions of Generali Insurance AD for insurance Travel Assistance and
Travel Accident for bank cardholders (https://www.generali.ng/zastrahovane/produkti/
zastrahovki-kartodarjateli/) and the following special conditions:

For the holders of credit cards - in case of death of the Insured as a result of accident, the
insurance amount is paid to the beneficiary (UniCredit Bulbank AD) up to the amount of the
outstanding portion of the Insured’s obligations as at the date of the insurance amount,
provided the death has occurred within 12 months of the date of the accident and the
accident has occurred within the time period of the insured cardholder’s individual cover.



Knay3a “Ommana Ha nonema”

Ipu ommAHa Ha nonem, 3acmpaxoBameaam Bvb3cmanoBaBa Ha 3acmpaxoBaHua HanpaBeHu om nocAegHUA
pasxogu 3a nokynka Ha xpaHa, Hanumku, MegukameHmu u /uau HacmaHaBaHe 6 XomeA go AumMuma no
pucka. 3acmpaxoBamenam He nokpuBa pa3xogu No NPegxogHOMO U3PEYEHUE Ha AUUA C NOCMOAHEH agpec
6 HaceneHOmMo MAcMO, 8/okono koemo e paznonoXkeHo Aemuwiemo, Ha koemo noaemom e 6uA aHyAUpaH,
pasxogume Npu aHyAupaHe Ha YapmopeH (Haem) noAem uAu cBbp3aHu Cbe cmoliHocmma Ha buaema.

Knay3a “MpaBua nomow”

Mhawave Ha aBaHc 3a ocBoboxkgaBaHe nog eapaHuusa GBcaegcmBue Ha NbMHO-MPAHCNOPMHO
npouswecmBue. Ako 3acmpaxoBaHomo Auue e yuyacmHuk 6 nbmHo-mpaHcnOpmHoO npouswecmBue no
Bpeme Ha nepuoga Ha 3acmpaxoBaHe u e apecmyBaHo, 3acmpaxoBameaam we npegocmaBu kamo aBaHc
Heobxogumama cyma 3a ocBoboxkgaBaHe nog eapaHuus, go pa3mMepa Ha AUMUMA Ha omaoBopHocm,
nocoueH B Tabauua 1. 3acmpaxoBaHomo Auue mpa6Ba ga Bvb3acmaroBu cymama Ha 3acmpaxoBamens go
30 gHU uAu no-paHo, ako coomBemHume MecmHu BAacmu BbpHam cymama Ha 3acmpaxoBaHomo Auue.

MpaBHu pa3Hocku BcaegcmBue Ha nvbmHo-mpaHcnopmHo npoudwecmBue. Ako 3acmpaxoBaHomo
Auue e apecmyBaHo BcaegcmBue Ha NbMHO-MpaHCNOpMHO npouswecmBue no Bpeme Ha nepuoga Ha
3acmpaxoBaHe, 3acmpaxoBamenam we opaaHusupa Bcaka Heobxoguma npaBHa nomouwl U we Bvb3cmaHoBu
cymume naameHu 3a makaBa nomouw 8 pesyamam Ha kamacmpodama go pa3mepa Ha CymMume nocoueHu
6 Tabauua 1, kamo 3acmpaxoBaHomo Auue uau He2oBu 6ausku He3abaBHo yBegomaBam 3acmpaxoBamens
32 CAYYUAOMO Ce.

lpaBHo cogelicmBue. Mpu apecm Ha 3acmpaxoBaHomo Auue, B peayamam Ha NobmMHO-MPaHCNOPMHO
npouswecmBue, 3acmpaxoBaHuam uAu He2oBume 6Au3ku ce cBbp3Bam He3abaBHO cbc 3acmpaxoBamens
3a noAyyaBaHe Ha cbgelicmBue 3a naawaHe Ha aBaHc 3a 0cBoboXkgaBaHe NOg 2apaHuUUA UAU NAAWAHE Ha
npaBHu pasHocku.

Knay3a “CnewHno nomyBane Ha uneH cemelicmBo”

Pasxogu 3a noceweHue Ha xocnumaausupad B8 uyk6buHa. B cayual, ue npu nomyBaHe B8 uyk6buHa
3acmpaxoBaHusm 6bge xocnumaausupaH 3a noBeue om 10 (gecem) nocaegoBameAHu gHU U He e
npugpykaBaH om NbAHOAEMHO Auue, 3acmpaxoBamersm upe3 AcucmaHc komnaHusma opeaHu3upa
u nokpuBa pasxogume Ha egHo Auue om Penybauka BoAa2apus, nocoueHo om 3acmpaxoBaHus, ¢ UeA
ga nocemu 3acmpaxoBaHus. MokpuBam ce nbmHume pasxogu (3a gBynocoueH camoremeH BGurem -
ukoHomuuHa knaca, Baak uau aBmobyc om Peny6bauka Boazapus), go go2oBopeHus Aumum.

Knay3a “CnewHno nomyBane Ha geme”

Pasxogu 3a penampupaHe Ha MaAOAemMHU geua Ha 3acmpaxoBaHuA. 3acmpaxoBamenam upe3 Acucmasc
komnaHuama opzaHuaupa u nokpuBa go gozoBopeHus Aumum pasdxogume 3a Bpvuwae 8 Penybauka
BoA2apus Ha HenbAHOAeMHU Auua (go 18 2oguwHa Bvapacm) npugpykaBaau 3acmpaxoBaHus no Bpeme
Ha HacmbnBaHe Ha 3acmpaxoBameAHomo cvbbumue, npu ycaoBue, ye pegoBHume bBuaemu, koumo
Auuama npumexkaBam, He Mo2am ga 6bgam u3non3BaHu 3a masu uea. Mpu Heobxogumocm, Acucmanc
komnaHusma onpegeas u npugpykumea, kolimo ga conpoBogu geuama go Penybauka Bvacapus.

Flight cancellation clause

Upon flight cancellation, the Insurer reimburses the Insured with the expenses incurred
by the latter for purchase of food, drinks, medications, and/or hotel accommodation up
to the limit of the risk. The Insurer does not cover expenses under the preceding sentence
with regard to individuals whose permanent address is in the settlement where the airport
from which the flight has been cancelled is located, the expenses for cancellation of
charter (leased) flight or expenses related to the price of the ticket.

Legal assistance clause

Advance payment for bail as a result of car accident. If the Insured is involved in a car
accident during the insurance time period and has been arrested, the Insurer will provide
as an advance the amount needed for bail, up to the amount of the limit of liability in Table
1 hereinabove. The Insured should reimburse the amount to the Insurer within 30 days
or earlier, if the respective local authorities repay the amount of the bail to the Insured.

Legal expenses as a result of car accident. If the Insured has been arrested as a result of
a car accident during the time period of the insurance, the Insurer will organise any legal
assistance required and will reimburse the amounts paid for such assistance as a result
of the car accident up to the amounts as set out in Table 1 hereinabove, and the Insured
or his relatives should immediately inform the Insurer about the accident.

Legal assistance. In case of arrest of the Insured as a result of car accident, the Insured
or his relatives should immediately contact the Insurer for the purposes of ensuring
assistance for advance payment for bail or covering legal expenses.

Emergency travel of a family member clause

Expenses for visit to a person hospitalized abroad. In case the Insured would be
hospitalized for more than 10 (ten) subsequent days during their travel abroad and is
not accompanied by an adult, the Insurer, through the Assistance company, organizes
and covers the expenses of one person from the Republic of Bulgaria nominated by
the Insured to visit the Insured. The travel expenses are covered (return plane ticket -
economy class, train, or bus from the Republic of Bulgaria) up to the agreed limit.

Emergency travel of a child clause

Expenses for repatriation of minor children of the Insured. Through the Assistance
Company, the Insurer organises and covers, up to the agreed limit, the expenses for
repatriation of minor children (up to the age of 18) to the Republic of Bulgaria who have
accompanied the Insured upon occurrence the insurance event, provided the regular
tickets the persons have may not be used for this purpose. If needed, the Assistance
Company nominates an accompanying person who accompanies the children to the
Republic of Bulgaria.

NPOLLEQYPA 3A NPEAABABAHE HA MPETEHLINA NPW HACTBNBAHE HA 3ACTPAXOBATEAHO CHBUTHE
PROCEDURE FOR FILING CLAIMS UPON OCCURRENCE OF INSURANCE EVENT

Homepbm Ha 6axkoBama Bu kapma e Homepbm Ha uHguBugyanHama Bu 3acmpaxoBka. Mokpumuemo
68 uykbuHa e BaaugHo 3a HeozpaHuueH bpoli nomyBaHusa 6 pamkume Ha 365 gHU (¢ MakcumaneH cpok
Ha omgeAHo nbmyBane 90 gHu), ako Bawama kapma e 6una usgageHa/nogHoBeHa/akmuBHa 8 nepuoga
om 01.07.2018 2. go 30.06.2019 2. 3acmpaxoBameaHomo nokpumue 3a Bcako omgeaHo nomyBaHe B8
uykbuHa ce 3ageticmBa coc 3akynyBaHe Ha mypucmuuecku nakem uAu uyacm om He20 /buAemu 3a
camonem, aBmobyc uau gpye mpascnopm, pesepBauus 3a xomen, peHm-a-kap u gpyau ycayau, c8bp3aHu
¢ nbmyBaHemo/ upe3 3acmpaxoBaHama 6ankoBa kapma Ha mepumopusama Ha Penybauka Bvacapus uau
ocvbwecmBaBaxe Ha mpaHcakuua Ha ATM uau MOC cbe 3acmpaxoBaHama baxkoBa kapma 8 uy>kbuHa.

OmeoBopHocmma Ha 3acmpaxoBamena 3a 3acmpaxoBameAHume nokpumus, BaAugHu Ha mepumopuama
Ha Penybauka Bbacapus e cAeg u3non3BaHe Ha 3acmpaxoBaHama baHkoBa kapma Ha ATM uau MOC Ha
mepumopuama Ha Penybauka bbazapua noHe eguH nom B 20guHama.

3acmpaxoBameAaHomo nokpumue 3a konkpemHomo nomyBane 8 uy>kbuHa caegBa ga e 3agelicmBaHo npegu
HacmonBaHe Ha 3acmpaxoBameAaHomo cbbumue, nocpegcmBomM mpaHcakuuu cbc 3acmpaxoBaHama
6ankoBa kapma.

Bcuuku HenpegBugeHu pasxogu U pasxogu om nopBa Heobxogumocm npu peaausupaHe Ha puckoBeme
,0mM#AHa Ha nonem*, ,,3a6aBaHe Ha nonem ¢ noBeye om 4 uvaca“, ,3abaBAHe Ha peaucmpupaH 6azax ¢
noBeue om 6 yaca“ u ,3a2y6a Ha peaucmpupat 6aeax" caregBa ga 6ogam uaBoplueHu cbe 3acmpaxoBaHama
6ankoBa kapma.

Mpu HacmonBaHe Ha 3acmpaxoBameAHo cbbumue 3acmpaxoBaHuAm e gAbXKeH:

1. da yBegomu AcucmaHc komnaHusma/3acmpaxoBamean 6 pamkume Ha 24 yaca om HacmbnBaHe Ha
cvbumuemo Ha nocoueHume menedoHU U en agpecu, kamo npegocmaBu gokazameacmBo 3a akmuBupane
Ha nokpumuemo 3a nbmyBaHemo nocpegcmBom mpaHcakuuu cvc 3acmpaxoBaHama 6aHkoBa kapma;

2. [la yBegomu 3acmpaxoBamens 6 cpok go cegem gHu om HacmovnBaHe Ha cobumuemo, 8 cayuail, ue He
e noA3BaHo acucmaHc obcaykBaHe u npu 3aBpvanemo My 8 Penybauka bbaz2apus ga npegaBu nucmeHa
npemeHuus 3a Bb3cmanoBaBaHe Ha u3BbplieHume pasxogu 6 opuc Ha 3acmpaxoBamens;

2.1 [a npegocmaBu nouckaHume om 3acmpaxoBamens gokymenmu, cBbp3aHu ¢ ycmanoBaBaHe Ha
cvbumuemo u pasmepa Ha Bpegume, B opuauHaa, kakmo u:

2.1.1 nucmeHa npemeHuus /no obpaseu Ha 3acmpaxoBamens/;

2.1.2 konue om gokymeHm 3a caMOAUYHOCM Ha 3acmpaxoBaHus uAu He208 pogumea 3a Auua nog 18
20QUHU;

2.1.3 NokasamencmBo 3a npogbakumeAHOCM Ha npecmon 3ag epaHuua: buaemu 3a nomyBaxe/60pgHuU
kapmu/pe3epBauuu u gpyau, npuaoxkumu 8 cayyas gokymeHnmu, gokasBawu gamama Ha 3amuHaBaHe u
3aBpoware 8 Penybauka Bba2apus Ha 3acmpaxoBaHomo Auue;

Mpu HacmvnBane Ha 3acmpaxoBameaHo cvbumue Bue uau Baw npegcmaBumen caegBa ga yBegomu
Acucmanc komnanusma/3acmpaxoBamens Ha cAegHume meaecoHU U/uAu ea. agpecu:

Ten.: +359 2437 2458, e-mail: operationbg@europ-assistance.hu

Ten.: +359 2926 7222, e-mail: travel.claims.hg@generali.com

3acmpaxoBameasm u3nAawa 3acmpaxoBamenHo obe3wemeHue, pecn. 3acmpaxoBameAHama cyma
npu  HacmbnuAo 3acmpaxoBameAaHo cbbumue, cbanacHo ycaoBuama Ha ckaloueHama 2pynoBa
3acmpaxoBameAHa noauua N2 1801160126004316/22.06.2016 2. u usgageHua 3acmpaxoBameneH

cepmudukam. 3acmpaxoBameaHomo obeswemeHue He Moxke ga HagBuwaba yeoBopeHume 8 noauuama/
cepmudukama 3acmpaxoBameAHu cymu no omgeaHume puckoBu kaaysu.

The number of your bank card is the number of your individual insurance. The insurance
cover abroad is in force for unlimited number of trips within the term of 365 days (with
a maximum duration of one trip - 90 days), if your card has been issued/reissued/
active during the period as from 01.07.2018 till 30.09.2019.The insurance cover of each
separate trip abroad is being activated upon purchase of a tourist package or any part
thereof /plane, bus or another transport ticket, hotel reservation, rent-a-car, and other
services related to the trip/ through the insured bank card on the territory of the Republic
Bulgaria, or making an ATM or POS transaction with the insured bank card abroad.

The liability of the Insurer for the insurance covers valid on the territory of the Republic
of Bulgaria is after the use of the insured bank card on ATM or POS on the territory of the
Republic of Bulgaria, at least once a year.

The insurance cover for the specific trip abroad should be activated before the occurrence
of the insurance event by means of transactions with the insured bank card.

Any unexpected expenses and urgent expenses upon occurrence of the risks “flight
cancellation”, “flight delay for more than 4 hours”, “delay of checked-in baggage for more
than 6 hours”, and “loss of checked-in baggage” should be covered with the insured
bank card.

Upon occurrence of insurance event, the Insured is obliged:

1. To inform the Assistance Company/ Insurer within 24 hours of the occurrence of the
event to the contact phone numbers and email addresses specified below, and to provide
evidence for the activation of the travel cover by means of transactions with the insured
bank card;

2. To inform the Insurer within seven days of the occurrence of the event in case no
assistance service has been used, and after the arrival in the Republic of Bulgaria to file a
written claim for reimbursement of incurred expenses in an office of the Insurer;

2.1 To provide the original documents requested by the Insurer in relation to the
identification of the event and the amount of damages, as well as:

2.1.1 written claim /in insurer’s form/,

2.1.2 copy of ID documents of the insured or their parent with regard to persons under
the age of 18;

2.1.3 evidence for the duration of the stay abroad: travel tickets/ boarding passes/
reservations, and other documents applicable in this particular case that prove the
insured’s date of departure from and arrival in the Republic of Bulgaria;

Upon occurrence of insurance event, you or your representative should inform the
Assistance Company/ the Insurer to the following contact phones and/or email
addresses:

Tel.: +359 2437 2458, e-mail: operationhg@europ-assistance.hu

Tel.: +359 2926 7222, e-mail: travel.claims.bg@generali.com

The Insurer pays the insurance compensation, the insurance amount, respectively, upon
occurrence of insurance event in accordance with the conditions of the concluded group
insurance policy N2 1801160126004316/22.06.2016 and the issued insurance certificate.
The insurance compensation may not exceed the insurance amounts for the different risk
clauses as agreed upon in the policy/ certificate.

Ako umame Bvnpocu, Moas, no3BvHeme Ha geXkypHume meaedporu Ha [Hkenepaau 3acmpaxoBane Afl: * 7222 uau +359 2926 7222
Should you have any questions, please call the assistance telephone of Generali Insurance AD: * 7222 uau +359 2926 7222

IpykecmBomo e yacm om pyna [hkeHepaau, BnucaHa nog N2 26 8 Pezucmopa Ha 3acmpaxoBameaHume 2pynu kom iHcmumyma 3a Hag3op Ha 3acmpaxoB8ameaHume komnanuu (IVASS) 8 maaus
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3acmpaxoBamenHu
nokpumus/

Insurance covers

Heobxogumu gokymenmu 3a npegaBaBane Ha npemenuus

Documents required for filing a claim

Cmopm om 3aonoayka /
Death due to accident

1.Konue Ha Akm 3a cMbpm

2.Konue Ha coobuweHue 3a cMopm / MeguuuHcku gokaag/ Enukpu3a, 8 koumo ce
Cogbpkam gaHHU 32 npuyuHama 3a HacmbnBaHe Ha CMbpmma;

3.Ako cMbpmma e Hacmbnuaa BcaegecmBue Ha MTI - konue Ha noAuueticku
npomokoa,

4.Ako e BogeHo gocbgebHo npousBogcmBo - MocmanoBaeHue caeg npukalouBaHe Ha
pa3caegBaHemo om cmpaHa Ha cbomBemHuA koMnemeHmMeH opaaH;

5.Ako 3acmpaxoBaHusm e 6ua Bogay Ha MIMC u cMbpmma e HacmbnuAa
BcaegemBue MM - pesyamamu om kpvBHU npobu 3a Haauuue Ha ankoxoA U
HapkomuuHu BewecmBa;

6.Konue Ha YgocmoBepeHue 3a HacAegHUUU;

7.bankoBu cmemku Ha Bcuuku 3akoHHU HacAegHUUU.

1.Copy of death certificate

2.Copy of notice of death/ Medical report/ Epicrisis stating details
about the reasons for the death;

3.1f the death has occurred as a result of car accident - copy of the
police report;

4.In case of preliminary investigations - ruling of the competent
authority after the end of the investigation;

5.1f the insured was a driver and the death has occurred as a result
of car accident - results from blood tests for presence of alcohol
and narcotic substances;

6.Copy of certificate of heirs;

7.Bank accounts of all statutory heirs.

3azybena uau

mpailHo HaMaAeHa
pabomocnocobHocm Hag 50%
om 3aonoayka /

Permanent disability over 50%
due to accident

1.Konue Ha peweHue Ha TEAK/HEAK 3a nbpBuuHo ocBugemencmBaHe u onpegeneH
npoueHm mpatiHo HamaneHa mpygocnocobHocm;

2.MeguuuHcku goknag/ Enukpusa, cbgbpkallu moyHa guazHo3a U Ha3HaueHo
NEYEHUE;

3.bankoBa cmemka B neBa.

1.Copy of decision of the Territorial Expert Medical Commission/
National Expert Medical Commission (TEMC/ NEMC) for primary
certification and defined percentage of permanent disability;

2.Medical report/ Epicrisis stating precise diagnose and prescribed
therapy;

3.BGN bank account.

CnewHu meguuuncku
pasnocku om 3nonoayka /
Emergency medical expenses
due to accident

1.0puaunanu Ha cmemku, dakmypu, duckarHu 6oHoBe 3a u3BopweHu MeguuuHcku
pasxogu;

2.MeguuuHcku goknag/ Enukpu3sa/ AMbyaamopeH Aucm, cogbpkawlu gaHHU 3a
onnakBaHus, nocmaBeHa gua2Ho3a U Ha3HAueHO AeUeHUE;

3.Peuenma ¢ npegnucasu om Aekap Megukamenmu;

4.Pezynmamu om npoBegeHu uscaegBaHua (nabopamopua, peHmaeH u gp.);

5.Mpu naawaxe no 6aHkoB nbm - nAameXkHO HapeXkgaHe;

6.bankoBa cmemka B AeBa.

1.0riginal receipts, invoices, payment slips for incurred medical
expenses;

2.Medical report/ Epicrisis/ Outpatient card stating details about the
complaints, made diagnosis and prescribed therapy;

3.Physician’s prescription for medications;

4.Results from examinations (laboratory, x-ray, etc.);

5.In case of payment by means of bank transfer - payment order;

6.BGN bank account.

CnewHu meguuuxcku
passocku om 3a6onaBane /

Emergency medical expenses
due to illness

1.0puauHanu Ha cmemku, Gakmypu, duckaaHu 60HoBe 3a U3BbpLWeHU MeguuuHcku
pasxogu;

2.Meguuutcku goknaag/ Enukpusa/ AMByaamopeH Aucm, Cobgbpkalu gaHHU 3a
onaakBaHus, nocmaBeHa gua2Ho3a U Ha3HaUYeHO AeUeHUE, Ha3HaueHU u3cAegBaHus;

3.Peuenma ¢ npegnucaHu om Aekap megukamenmu;

4.Peaynmamu om npoBegeHu uscaegBaHua (nabopamopus, peHmaeH u gp.);

5.Mpu naawaHe no 6aHkoB nbm - nnameXkHo HapeXgaHe;

6.bankoBa cmemka B AeBa.

1.0riginal receipts, invoices, payment slips for incurred medical expenses;

2.Medical report/ Epicrisis/ Outpatient card stating details about the
complaints, made diagnosis and prescribed therapy, prescribed
examinations;

3.Physician’s prescription for medications;

4.Results from examinations (laboratory, x-ray, etc.);

5.In case of payment by means of bank transfer - payment order;

6.BGN bank account.

IHeBHu napu 3a 60AHUYEH
npecmoii, BcnegcmBue
3nononyka /

Daily allowance for hospital
stay due to accident

1.Enukpu3a / MeguuuHcku gokaag om cmauuoHapHusa npecmod;
2.bankoBa cmemka B AeBa.

1.Epicrisis/ medical report for hospital stay;
2.BGN bank account.

JiHeBHu napu 3a 6oAHuvEH
npecmoii, BcnegcmBue
3abonabane /

Daily allowance for hospital
stay due to illness

1.Enukpu3a/ meguuuHcku gokaag om cmauuoHapHua npecmot;
2.bankoBa cmemka B AeBa.

1.Epicrisis/ medical report for hospital stay;
2.BGN bank account.

Pa3xogu 3a cnewHo
3vboneuenue /

Expenses for emergency
dental treatment

1.0puauHanu Ha cmemku, Gakmypu, duckaaHu 60HoBe 3a u3BbpweHu MeguuuHcku
pasxogu;

2.MeguuuHcku goknaag/ Enukpusa/ AMbyaamopeH Aucm, Cobgbpkalu gaHHU 3a
onnakBaHus, nocmaBeHa gua2Ho3a U Ha3HaUYeHO AeUeHUE, Ha3HaueHU u3cAegBaHus;

3.Peuenma ¢ npegnucaHu om Aekap megukamenmu;

4.Peaynmamu om npoBegeHu uscaegBaHua (nabopamopus, peHmaeH u gp.);

5.Mpu naawaHe no 6axkoB nbm - nnameXkHo HapeXgaHe;

6.baxkoBa cmemka B AeBa.

1.0riginal receipts, invoices, payment slips for incurred medical expenses;

2.Medical report/ Epicrisis/ Outpatient card stating details about the
complaints, made diagnosis and prescribed therapy, prescribed
examinations;

3.Physician’s prescription for medications;

4.Results from examinations (laboratory, x-ray, etc.);

5.In case of payment by means of bank transfer - payment order;

6.BGN bank account.

Ipakgancka omzo8opnocm 3a
umywecmBenu Bpegu /

Third party liability for
property damages

1.[lokymenm, usgageH om komnemeHmeH opaaH (noAuuus, npokypamypa,
cAaegcmBue uau cbg) omHocHo obcmoameacmBama 3a Bv3HukBaHe Ha
cobumuemo

2.0puzuHan Ha gokymeHm, gokasBaw, u3BbpuleHo naawaxe Ha obeswemeHue kom
mpemu yBpegeHu Auua.

1.A document issued by a competent authority (police, prosecutor’s
office, investigation agency or court) with regard to the
circumstances for occurrence of the event

2.0riginal document proving a payment of compensation made to
third damaged parties.

paxkgancka omzo8opHocm 3a
HeumywecmBenu Bpegu /
Third party liability for bodily
injuries

1.[okymenm, usgageH om komnemeHmeH opaaH (noAuuus, npokypamypa,
cAegcmBue uAu cbg) omHocHO obcmoameacmBama 3a Bvb3HukBaHe Ha
cvbumuemo;

2.0puauHan Ha gokymenm, gokasBau u3BopuwieHo naawaHe Ha obeswemeHue kom
mpemu yBpegeHu Auua.

1.A document issued by a competent authority (police, prosecutor’s
office, investigation agency or court) with regard to the
circumstances for occurrence of the event;

2.0riginal document proving a payment of compensation made to
third damaged parties.

3abaBane Ha pezucmpupau
6a2axk noBeue om 6 vaca
Delay of checked-in haggage
for more than 6 hours

1.0puzuHan Ha lokaag 3a HepegoBHocm ¢ umywecmBo (Property Irregularity Report)
u3gageH om coomBemHume AemulHU CAyXOU;

2.0puzuHanu Ha 6opgHu kapmu om peaausupaHus pegoBeH nonem;

3.0puauHan Ha emukem Ha peaucmpupaHus 6azax;

4.0puauHanu Ha dakmypu, cmemku, duckarHu 6oHoBe, kBumaHuuu 3a u3BbpuwieHu
pa3xogu 3a Bewu om nvpBa Heobxogumocm (gpexu, 06yBku, moaremHu
npuHagaexHocmuy;

5.0okymeHm 3a gocmaGBka Ha 3abaBeH 6azax.

1.0riginal Property Irregularity Report issued by the respective
airport authorities;

2.0riginal boarding passes for the realised regular flight;

3.0riginal label for the checked-in baggage;

4.0riginal invoices, receipts, payment slips, vouchers for expenses
incurred for belongings of utmost need (clothes, shoes, toilet
articles);

5.Document for delivery of delayed baggage.

3azyba Ha 6azak / 1.0puaunan Ha lokaag 3a HepegoBHocm ¢ umywecmBo (Property Irregularity Report) | 1.0riginal Property Irregularity Report issued by the respective
Loss of baggage u3gageH om cbomBemHume AemuHU CAYXK6U; airport authorities;
2.0puzuHau Ha 6opgHu kapmu om peaauaupaHus pegoBeH noem; 2.0riginal boarding passes for the realised regular flight;
3.0puauHan Ha emukem Ha peaucmpupaHus 6azax; 3.0riginal label for the checked-in baggage;
4.0puauHanu Ha gakmypu, cmemku, duckaaHu 6oHoBe, kBumaHuuu 3a u3BopueHu pasxogu | 4.0riginal invoices, receipts, payment slips, vouchers for expenses
3a Bewu om nvpBa Heobxogumocm (gpexu, 06yBKu, moaremHu npuHagAeXHocmu); incurred for belongings of utmost need (clothes, shoes, toilet articles);
5.[lokymeHm 3a gocmaBka Ha 6a2ax (ako 6vge gocmaBeH 6 pamkume Ha 5.Document for delivery of baggage (if delivered during the period
3acmpaxoBaHomo nomyBaHxe). of the insured trip).
Meguuuncko Acucmanc ycayau/gonycka ce BbacmanoBaBane Ha pa3xogu cpewly npegcmalBsaHe Ha | Assistance services/ expenses may be reimbursed upon provision
mpaHcnopmupane/ cAegHUMe gokymeHmu: of the following documents:

Medical transportation

lMpu MeguuuHcko mpaHcnopmupaxe:

1.MeguuuHcku gokaag/ Enukpu3sa, cogbpkawu gaHHu 3a onaakBaHus, nocmaBeHa
gUa2H03a U HA3HAYEHO AEYEHUE;

2.Peayamamu om npoBegeHu uacaegBaHus;

3.0puauHanu Ha dakmypu u duckasHu 6oHOBe 3a 3anAameH MeguuuHcku mpaHcnopm.

In case of medical transportation:

1.Medical report/ Epicrisis stating details about the complaints,
made diagnosis and prescribed therapy;

2.Results from performed examinations;

3.0riginal invoices and payment slips for paid medical transport.
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3acmpaxoBamenHu
nokpumus

Insurance covers

Heobxogumu gokymenmu 3a npegaBaBane Ha npemenuus

Documents required for filing a claim

Penampupane Ha maeHHU
ocmanku /

Repatriation of mortal remains

[Mpu penampupaHe Ha MAEHHU ocmaxku:

1.Konue Ha Akm 3a cmbpm. Konue Ha cbobuieHue 3a cmbpm / Meguuuncku
gokaag/ Enukpu3a, 8 koumo ce cogbpkam gaHHU 3a NpuyuHama 3a HacmonBaHe Ha
cMbpmma;

Ako cmbpmma e Hacmonuaa BeaegemBue Ha IMTIT - konue Ha noAuueticku npomokon;

2.Ako e BogeHo gocvgebHo npousBogecmBo - MocmanoBaeHue caeg npukalouBaHe Ha
pa3caegBaHemo om cmpaHa Ha cbomBemHuA koMnemeHmMeH opaaH;

3.Ako 3acmpaxoBaHuam e 6ua Bogay Ha MIC u cMbpmma e HacmbnuAa
BcaegemBue MM - pesyamamu om kpvBHU npobu 3a Haauuue Ha ankoxoA U
HapkomuuHu BewecmBa;

4.Konue Ha YgocmoBepeHue 3a HacAegHUUU;

5.bankoBu cmemku Ha Bcuuku 3akoHHU HacAegHUUU.

6.0puauHanu Ha Gpakmypu u duckarHu 6oHoBe 3a 3anAameHU pa3xogu 3a
penampupaHe Ha MAEHHU ocmanku om MAcMOmMo Ha cbbumuemo go Penybauka
BoacapuA.

In case of repatriation of mortal remains:

1.Copy of death certificate. Copy of notice of death/ Medical report/
Epicrisis stating details about the reasons for the death;

If the death has occurred as a result of car accident - copy of the
police report;

2.In case of preliminary investigations - ruling of the competent
authority after the end of the investigation;

3.1f the insured was a driver and the death has occurred as a result
of car accident - results from blood tests for presence of alcohol
and narcotic substances;

4.Copy of certificate of heirs;

5.Bank accounts of all statutory heirs.

6.0riginal invoices and payment slips for paid expenses for
repatriation of mortal remains from the place of the event to the
Republic of Bulgaria.

CnewHo nvmyBaHe Ha uneH
cemeiicmBo /

Emergency travel of a family
member

Mpu cnewHo nbmyBaHe Ha YAeH Ha cemelicmBo:

1.MeguuuHcku gokaag/ Enukpusa, cogbpkawu gaHHu 3a onaakBaHus, nocmabeHa
QUA2HO3a U HA3HAYEHO AEYEHUE;

2.0puzuHaau Ha buremu/6opgHu kapmu 3a nomyBaHemo Ha uYAeH Ha cemelicmBomo Ha
3acmpaxoBaHus om Penybauka boAzapus go gopkaBama Ha HacmbnBaHe Ha cbbumuemo;

3.0puauHanu Ha gpakmypu u duckaaHu 60HoBe 3a 3anAameH buaem 3a nbmyBaHe Ha
uneH Ha cemelicmBomo Ha 3acmpaxoBaHus;

4.lokazameacmBo 3a pogcmBeHu Bpvaku (Akm 3a pakgaHe, CBugemeacmBo 3a
ckalouen epakgancku bpak).

In case of emergency travel of a family member:

1.Medical report/ Epicrisis stating details about the complaints,
made diagnosis and prescribed therapy;

2.0riginal tickets/ boarding passes for the travel of a family member
of the insured from Bulgaria to the country where the event has
occurred;

3.0riginal invoices and payment slips for paid ticket for travel of a
family member of the Insured;

4.Proof of kinship (birth certificate, marriage certificate).

CnewHno nomyBaHe Ha geme /
Emergency travel of a child

Mpu cnewHo nomyBaHe Ha geme:

1.MeguuuHcku gokaag/ Enukpu3sa, cogbpkawu gaHHu 3a onaakBaHus, nocmabeHa
gUa2H03a U Ha3HaueHO AeyeHue Ha 3acmpaxoBaHus;

2.0puauHaAu Ha bunemu/6opgHu kapmu 3a nomyBaHe Ha geme Ha 3acmpaxoBaHus
0m MACMOMO Ha HacmwnBaHe Ha cbbumuemo go Penybauka Bvazapus;

3.0puauHanu Ha Gakmypu u duckaaHu 60HoBe 3a 3anaameH buaem 3a nbmyBaHe

4.okazameacmBo 3a pogcmBeHu Bpoaku (Akm 3a paXkgaHe).

In case of emergency travel of a child:

1.Medical report/ Epicrisis stating details about the complaints,
made diagnosis and prescribed therapy of the Insured;

2.0riginal tickets/ boarding passes for the travel of a child of the
Insured from the place of occurrence of the event to Bulgaria;

3.0riginal invoices and payment slips for paid ticket for travel

4.Proof of kinship (birth certificate).

Buv3cmanoBaBane Ha pa3xogu
3a koBuea /

Reimbursement of expenses
for coffin

1.0puauHan Ha hakmypa 3a HanpaBeHus pa3xog.

1.0riginal invoice for the incurred expense.

CnewHo nvmyBane Ha kone2a
3a 3amecmBane /

Emergency travel of colleague
substitute

1.0puauHan Ha Gakmypa 3a 3akyneH 6uaem 3a nomyBaHe Ha koAeza no 3amecmBaHe;

2.0puauHanu Ha 6opgHu kapmu/buaemu 3a nomyBaHe Ha koneza no 3amecmBaHe;

3.MeguuuHcku goknag/enukpuza om cmauuoHapeH npecmou Ha 3acmpaxoBaHus, ¢
gaHHU 3a onnakBaHuA, guagHo3a U Ha3HAYeHO AEYEHUE.

1.0riginal invoice for purchased ticket for travel of colleague
substitute;

2.0riginal boarding passes/ tickets for travel of colleague substitute;

3.Medical report/ epicrisis for hospital stay of the insured stating
details about complaints, diagnosis and prescribed therapy.

OmBauvane Ha npeBo3Ho
cpegcmBo /

Kidnapping of public transport
vehicle

1.[okymenm 3a o6cmoamencmBama 3a Bv3HukBaHe Ha cobumuemo, usgageH
om komnemeHmeH op2aH (nocoancmBo Ha Penybauka bvazapus, noauuus,
npokypamypa, cvg);

2.[pyau no uckaHe Ha 3acmpaxoBamens.

1.Document about the circumstances for the occurrence of the
event issued by a competent authority (Embassy of the Republic
of Bulgaria, police, prosecutor’s office, court);

2. Other documents as requested by the Insurer.

Ommana Ha noaema /
Flight cancellation

1.[lokymenm, usgageH om aBuokomnaHusama, gokasBaw, ommsaHama Ha pegoBHus
noaem;

2.bopgHu kapmu om omMmeHeHus pegoBeH noaem;

3.0puzuHaau Ha 6opgHu kapmu om peaausupaHus pegoBeH noaem;

4.0puauHaau Ha dakmypu, cmemku, duckanHu 6oHoBe 3a u3BbpweHu HenpegBugeHu
pa3xogu (xpaHa, Hanumku, HowyBka 8 xomen);

5.bankoBa cmemka B AeBa.

1.Document issued by the airline company proving the cancellation
of the regular flight;

2.Boarding passes for the cancelled regular flight;

3.0riginal boarding passes from the realised regular flight;

4.0riginal invoices, receipts, payment slips for incurred unexpected
expenses (food, drinks, hotel accommodation);

4.BGN bank account.

3abaBane Ha nonema c
noBeue om 4 vaca /

Flight delay with more than
4 hours

1.[okymenm, usgageH om aBuokomnanuama, gokasBaw, 3akbCHeHUemMOo Ha
pegoBHuA nonem;

2.0puauHanu Ha 6bopgHu kapmu 3a 3akbcHeAus pegoBeH nonem;

3.0puauHanu Ha Gakmypu, cmemku, duckaHu 6oHoBe 3a u3BbpweHu HenpegBugeHu
pa3xogu (xpaHa, Hanumku, HowyBka 8 xomen);

4.bankoBa cmemka 6 reBa.

1.Document issued by the airline company proving the delay of the
regular flight;

2.0riginal boarding passes for the delayed regular flight;

3.0riginal invoices, receipts, payment slips for incurred unexpected
expenses (food, drinks, hotel accommodation);

4.BGN bank account.

HacmansBane 6 xomena no
cnewxocm /

Emergency hotel
accommodation

1.MeguuuHcku gokaag/ Enukpu3sa om cmauuoHapHua npecmodl Ha 3acmpaxoBaHus, ¢
gaHHU 32 onAakBaHuA, gua2HO3a U HAa3HAYEHO AEUEHUE;

2.0puauHan Ha akmypa 3a HowlyBku B xomeA Ha YAeH Ha cemelcmBomo Ha
3acmpaxoBaHomo AuUe;

3.Konue Ha gokazameacmBo 3a pogcmBeHu Bpb3aku (Akm 3a pakgane,
CBugemencmBo 3a ckalouen epakgancku 6pak u gp. npurokumu B cayyas);

4. bankoBa cmemka 6 reBa.

1.Medical report/ epicrisis for hospital stay of the insured stating
details about complaints, diagnosis and prescribed therapy;

2.0riginal invoice for a night stay at a hotel for a family member of
the insured;

3.Proof of kinship (birth certificate, marriage certificate and other
documents relevant in this particular case);

4.BGN bank account.

MpekovcBane Ha nomyBanemo /
Travel interruption

1.0puauHanu Ha pakmypu, duckanHu 6oHoBe, kBumaHuuu, pasnucku 3a aBaHcoBo
3anAameHu pa3xogu 3a nomyBaHe u HowyBku;

2.[lokymenm/[okazameacmBo 3a omka3z/HeBb3mokHocm 3a Bb3cmaroBaBaHe
Ha Heu3noA3BaHama yacm om 3anaameHume aBaHcoBo pasxogu 3a nbmyBaHe u
HowlyBku;

3.Konue Ha Akm 3a cMopm;

4. Meguuuncku gokaag/ Enukpusa/ AM6yaamopeH aucm ¢ gaHHu 3a onaakBaHus,
QUA2HO3a U HA3HAUYEHO AEYUEHUE;

5.[lokymeHm om komnemeHmeH opaaH 3a o6cmosameacmBama 3a HacmonBaHe Ha
cvbumuemo (noauuus, npokypamypa, caegcmBue, cog);

6.bankoBa cmemka B AeBa.

1.0riginal invoices, payment slips, vouchers, receipts for expenses
for travel and hotel accommodation paid in advance;

2.Document /proof of refusal/ impossibility for reimbursement
of the unused portion of the expenses for travel and hotel
accommodation paid in advance;

3.Copy of death certificate;

4.Medical report/ epicrisis/ outpatient card stating details about
complaints, diagnosis and prescribed therapy;

5.Document of a competent authority about the circumstances
for the occurrence of the event (police, prosecutor’s office,
investigation agency, court);

6.BGN bank account.

MpaBxa nomouw /
Legal assistance

1.[lokymeHnm, usgageH om komnemeHmeH opaaH (noAuuus, npokypamypa,
caegecmBue cog) omHocHo obecmoameacmBama 3a Bv3HukBaHe Ha cbbumuemo;

2.CknloueH ¢ agBokam gozo8op 3a npaBHa 3awuma;

3.0puauHan Ha gokymeHm 3a u3BopuwieHo naawaxe no 1o2o6op 3a npabHa 3awuma;

4.bankoBa cmemka B neBa.

1.Document issued by a competent authority (police, prosecutor’s
office, investigation agency, court) with regard to the
circumstances for the occurrence of the event;

2.Legal assistance agreement with an attorney-at-law;

3.0riginal document for payment made under legal assistance agreement;

4. BGN bank account.

Ako umame Bvnpocu, Moas, no3BvHeme Ha geXkypHume meaedporu Ha [hkenepaau 3acmpaxoBane Afl: * 7222 uau +359 2926 7222
Should you have any questions, please call the assistance telephone of Generali Insurance AD: * 7222 uau +359 2926 7222

IpykecmBomo e yacm om pyna [keHepanu, BnucaHa nog N2 26 8 Pecucmopa Ha 3acmpaxoBameanume 2pynu kom iHcmumyma 3a Hag3op Ha 3acmpaxoBameaHume komnanuu (IVASS) 8 maaus
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