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061wwu ycnosua 3a ycayrata MHdoampekt / General Terms and Conditions for the service InfoDirect

OBUIM YC/10BMA

1. VYcnyrata ,MHboampekT” e wuHbopmaumoHHa ycayra u
npeaocTaBa efUHCTBEHO MHPOPMaUMA 33 ABUXKEHMA, canda u
obopotn no aboHupaHWTe CcMeTkM, 6e3 BB3IMOMKHOCT 3a
Cb34aBaHe W W3NbAHEHWE Ha HAPeXAaHUA Mo CMETKUTE.
NHbOPMaLMOHHUTE CbODLLEHNA NpPefoCTaBeHn OT ycayraTa
npeAacTaBnABaT yBeAOMIEHWE, HO He 1 BaHKOBO M3BaeYeHMe No
cmucbaa Ha 3MNYNC. baHKaTa He HOCK OTrOBOPHOCT 3a 3abaBa Ha
CbobLLeHNATa, KOraTo TOBa € MO BUHA Ha [OCTAaBYMK HA MHTEPHET
WK SMS YTy,

2. BaHKaTa He NpoBepsBa MU HE HOCK OTTOBOPHOCT 3@ HEKOPEKTHO
npeaocTaBeHW OT cTpaHa Ha HapeauTena uau  Heros
MbJHOMOLLHUK AaHHM 33 HOMepa Ha MOBWUAHM TenedpoHW Wau
a[lpecu Ha eNeKTPOHHM MOLUM, KOUTO Lie 6baaT M3MNoN3BaHM 3a
LennTe Ha ycayraTa.

3. Hapegutenat wan Heros MbJAHOMOLWHUK € ANbXKeH Ja
yBeAoMM nucmeHo BaHKkaTa npu NpomsaHa Ha BCEKM eauH OT
HomepaTa Ha MOBUAHM TenedoHU UAW aLPECU Ha ENEeKTPOHHM
nowM W3Moa3BaHW 3a LenuTe Ha ycayrata, Kakto w npw
OTTErN1IAHe Ha MbJAHOMOLLHO CMPAMO HAKOE OT /ILLATa BK/IOYEHU
B ycayraTa.

4. HapeouTenaT Ab/KM  TaKcM 3@ ycayrata  CbrnacHo
nencteawmte Tapudu Ha BAHKATA 3a dusmueckn nuua,
pEecneKkTUBHO topuanyeckn auua u ET (no-HaTaTbk Tapudu Ha
BAHKATA).

5. Mon3BaHeTo Ha ycnyrata Mmox<e aa 6'b,£|,e npekpaTeHo YacTn4yHo
nan n3uAano:

a) C eHOMeCe4YHO MUCMEHO Mpeau3BecTne Ha BCAKa efHa OT
CTpaHUTE;

6) Mpw 3aKpWBaHe Ha cMeTKaTa(1Te) BKAOYEHU B yCyraTa;

B) [lpu HennawaHe OT CTpaHa Ha Hapeautens Ha Age
nocaeA0BaTeHN MECEYHUN TaKCK.

6. [lpomeHwuTe B yupeauTenHuTe akToBe Ha HapeauTens, KOUTO e
TUTYNAP Ha CMEeTKaTa, KaKTo W Ha nuaTa, KoWTo MMaT Npaso Aa
ce pasnopexaaT C napuTe No CMeTKaTa, BoAeHa OT baHkaTa,
KakKTo M MPOMEHUTE B TMOCOYEHWTE B TOBa 3aABfeHue
aZlpecy,Mmat cuna no OTHOLeHWe Ha BaHKkaTta camo OT MOMEHTa,
B KOWTO TA e 6wWna nMCMeHo yBeJOMEHa 3a HacTbnwuiaTa
npomsHa.

7. baHKaTa cu 3anassa npasoTo Aa npomeHs ObwmTe yci08uma 3a
ycnyrata WMHdoampekt u TapudwuTe, 3a KoeTo ysenomssa
cBoeBpemMeHHO Hapeamutens. Bcako nonssaHe ot Hapeautens Ha
noco4eHaTa yc/iyra B ToBa 3afB/ieHue, ces, yBeAOMABAHETO My
3a NPOMEHUTE, Ce CMATA 33 NPUEMAHE Ha Te3U U3MEHEHUA.

8. MpepfocTaBeHUTe 3a LeanTe Ha ycayrata Homepa Ha MOBUIHK
TenepoHN U eNeKTPOHHU MOLLM BKIIOUUTENHO, MoraT Aa 6baat
M3MON3BaHM 3a LeUTe Ha Npej/iaraHeTo Ha BaHKOBM MPOLYKTU
W YCIYTM WM MpOyYBaHWA OTHOCHO nNpejsiaraHWTe OT baHkaTa
NPOAYKTU U yCayrn.

Hactoawmte Ob6wm ycnoBua ca ofobpeHn BbB3 OCHOBa Ha
peweHwne Ha YC Ha baHkaTa, Mpotokon Ne 55 ot 22.12.2010 . oT
KOMMNETEeHTHWA opraH Ha baHkaTa, B cmna ot 01.02.2011r.

GENERAL TERMS AND CONDITIONS

1. The Infodirect service is an information service and provides
only information about movements, balances and turnover
within subscribed accounts without a possibility for the drafting
and fulfillment of orders in regards to the accounts. The
information messages, provided in regards to the service,
constitute notification but not a bank statement under the
Payment Services and Systems Act. The Bank is not to be held
liable about a delay of the messages, when this is a fault of a
supplier of Internet or SMS services.

2. The Bank shall not check and shall not be held liable for
incorrect data about mobile phone numbers or e-mail addresses
supplied by the Ordering Party or his authorized representative
that would be used for the purposes of the service.

3. The Ordering Party or his authorized representative shall
notify the Bank in writing upon any change of any of the mobile
phone numbers or e-mail addresses used for the purposes of the
service as well as upon withdrawal of authorization in regards to
any of the persons, included in the service.

4. The Ordering Party owes fees for the service under the
effective tariffs of the BANK for natural persons, respectively, for
juristic persons and sole traders (hereinafter referred to as
BANK'’S tariffs).

5. The use of the service could be terminated fully or partially:
a) By a one-month written notice by any of the parties;
b) Upon closure of the account(s) included in the service;

¢) In case the Ordering Party does not pay the monthly service
fee for a period of two successive months.

6. Any changes in the statutory acts of the Ordering Party, who is
holder of account, as well as of the persons having the right to
dispose with the money within the account, held with the Bank,
as well as changes in the addresses, specified in the present
application, shall be in force in regards to the Bank only as at the
moment, from which it has been notified in writing of the
change.

7. The Bank retains the right to change the General Terms for
the Infodirect service and the tariffs, for which it shall duly notify
the Ordering Party. Any use by the Ordering Party of the service,
specified in this application, after his notification of the changes,
shall be considered as acceptance of these changes.

8. The mobile phone numbers and e-mail addresses, made
available for the purposes of the service, may be used for the
offering of bank products and services and surveys regarding the
products and services, offered by the Bank.

The present General Terms have been approved based on a
decision of the Bank’s Governing Board, Protocol No. 55 of
22.12.2010 of the Bank’s competent authority, effective as of
01.02.2011.



