ObLLK YCNoBUA 3A BAHKOBW KAPTU 3A ®U3NYECKHU NULIA U 3A NPEAOCTABAHE HA
MIATEXHW YCNYTr YPE3 U3NON3BAHE HA BAHKOBU KAPTU KATO ENEKTPOHHU
NNATEXHU UHCTPYMEHTHU

Paspen |. AEOUHNLIUN

1. Mo cmucbna Ha Tean OOWWM ycnosust M3BPOEHMTE MO-4ONY AYMU M CbKPALLEHMSt UmaT
CNegHOTO 3HaYeHve:

baHkoBa kapta (Kapta) — baHkoBa kapTa (oebuTHa/kpeauTtHa) 3a PU3NYEcKM nnua, HapuyaHa 3a
KpaTkoCT KapTa e enekTpoHeH nnaTexeH MHCTPYMEHT, ¢ konTo YHuKpeaut bynbaxk ALl (baHkaTa) nasa
NpaBoO Ha CBOW KMMEHTW B TeYEHME Ha OMpedenieH CPOK Aa W3BbpLUBAT NMallaHns 40 AenCTBUTENHaTa
HanNWUYHOCT OT COBCTBEHM CPefCcTBa NO KapToBa CMETKA, KaKTo W [0 onpeserneH AOroBOpeH KpeauTeH
NUMUT (Camo 3a KpeauTHU KapTu), oTnycHaT oT baHkaTa.

OcHoBHa pebuTHal/kpeauTHa kapta — Kapta, usgageHa Ha OnpaBOMOLLEHWS AbpxaTer, KOUTO €
TUTYNAPBT Ha PasnnawatenHa (kaptoea) cMeTKa.

fonbnHutenHa pAebuTtHa/kpegutHa kapta - Kapta, usgageHa no wuckaHe Ha OnpaBOMOLLEHMS
AbpXxaten Ha OCHOBHaTa kapTa (TUTYnsp), CBbp3aHa KbM CblyaTa CMeTKa Ha TUTYNspa U NoguMHeHa Ha
OCHOBHaTa fAebuTHa/kpeanTHa Kapra.

OnpaBoMoOLleH AbpXaTeN Ha OCHOBHaTa KapTa — MECTHO WNW YyXAeCTpaHHO AeecnocobHO
(usnyecko nuue - TUTYNSp Ha cMeTkata obcryxBalla kapTarta, KOETO Moema 3afbiiKeHns 3a
3annaljaHe Ha TaKCW, W BCEKM Bb3HUKHAM ObAr No nons3saHeTo Ha Kaptata/ute u ¢ koiTo baHkata
ckntoyBa [loroBop 3a AebutHa kapTa/[loroBop 3a kpeauTHa kapTa.

OnpaBoMoLleH AbpxKaTen Ha AOMbAHMTENHA KapTa € NuueTto, nocodeHo ot OnpaBoOMOLLEHMS
AbpXaTen Ha OCHOBHAaTa kapTa, Ha koeTo baHkaTa u3gaBa AOMbAHUTENHM OEOUTHWU/KPEaNUTHU KapTw,
cbrnacHo Hactoawwmte 06wy ycnosus.

Cmetkata e 6aHkoBa cMeTKa, BoAeHa Ha MMeTo Ha OnpaBOMOLLEHNS bpXaTen Ha OCHOBHaTa KapTa, no
KOATO ce u3aasa aebutHa/m kapta/u. Mo cmeTkata ce oTuMTaT onepauunTe, M3BLPLLEHM C KapTaTa —
nrawaHms M NocTbnneHus oT MexayHapogHUTe KapTOBM OpraHu3auui, Kakto W ObiKUMUTE MO TAX
TaKCK, KOMUCWOHHU 1 NNXBW AbImkuMK 0T OnpaBomMoLyeHns obpxaten. baHkata otkpuea CmeTkata no
HapeXXaaHe Ha TUTYnspa, KOeTo Ce CYnTa 3a AafeHo C MOAMUCBAHe Ha WCKaHe 3a M3faBaHe Ha KapTa.
OTHoweHusTa Mexay CTpaHWTe BbB Bpb3ka cbc CmeTkata ce ypexgar ot Obwwure ycnosus Ha
baHkaTa 3a oTkpuBaHe, obcrnyxBaHe W 3akpuBaHe Ha OaHKOBM CMETKM Ha buamdecku nuua W 3a
NPeAOoCTaBAHe Ha NATEXHN YCYrW U UHCTPYMEHTM!.

HepaspelweH oBbpapadT - B CriyyanTe Ha HagXBbpMsSHE Ha pasrionaraeMara HanuyHOCT, CymaTta Ha
HaBMLLEHMETO CEe CYMTa 3a NON3BaH HepaspeLLeH OBbpApadiT, BbpXy KOWTO Ce HAauMCnsBa NNXBa.
llnxBeH npoueHT BbPXY HepaspeweH OBBLPAPART - NUXBEHWST NPOLEHT, HAYMCNSBAH BbpXY
pa3smepa Ha Non3BaHNs HepaspeLLeH oBbpApadT no 4e6UTHM KapTu.

Cash M npeBog (Kew M npeBoa) — ycnyra, kosTo no3sonssa Ha OnpaBOMOLLEHUS abpxaTten ga
npesefe cpefcTsa B nesa o1 CMmeTkaTa c KbM Apyro nuue ype3 BaHkomar, nogabpxaly ycnyrata.
MMonyyatensat Moxe Aa u3Ternu cymarta ot BaHkomaTt B 7 (cefem) OHEBEH CPOK OT WMHULMMpaHe Ha
npeeoAa cneq kato n3bepe ycnyrara ,Cash M npeBog, Ha 6aHkomar.

[eno3ut Ha napu B Opow (onepaums BHOCKA) — YCryra no3sonsBalla BHacsHe Ha napu B 6pon no
Kapta Ha 6aHkomaTy, cobcTBeHoCT Ha baHkata, nogabpxawy ycnyrata. [lenosutsTt € camo B BGN,
KaTo 3a efHa TpaH3akuus MakcumanHata cyma e 90 6aHkHoTv ot 100 neBsa kyniop, a MUHUManHaTa —
enHa OaHkHoTa OT 5 neea kyniop. BHockaTa ce oTpassiBa Mo CMeTkaTa Ha KapTaTa, C KOSTO ce
W3BbPLUBA OMnepauusTa, CbrnacHo cpokoBeTe B pasgen V, 2.1.3., koraTo kapTata € BbB BanyTa
pasnunyHa oT BGN, cbliuaTta ce 3aBepsiBa BbB BanyTaTa Ha kapTaTa, kaTo ce npunara Kypc "npogasa Ha
kaca", akTyaneH KbM MOMEHTa Ha OCYETOBOASIBaHE Ha onepauusiTa



Kew 6ek (Cash back) - [nawaHe Ha [OC TepmuHan B TbproBcku 06EKT C NonyyaBaHe Ha napu B Gpoi
- c kapTu V PAY, Visa Electron, Visa, Maestro, Debit MasterCard Ha Tbproscku 0bekTit Ha TepuTopusTa
Ha bbnrapus;

UMnpuHTEp - MEXaHWMYHO YCTPOMCTBO 3@ M3BbLPLUBAHE HA MNalaHWs Ha CTOKM WAW YCyrn npu
TbProBeL, Ypes CHeMaHe Ha oTnevaTbk OT HaHKOBaTa kapTa BbpXy cneuunanHo upaboTteHu 3a Lenta
pasmnuckm

MKO - mexgayHapoaHu kaptosm opraHusaumm: VISA u MasterCard.

KonTakTHO nnawaHe — KaptaTa ce npokapsa npes YeTel, 3a MarHUTHa NeHTa Unu ce Bkapaa B YeTell
Ha ynn Ha MOC Tepmunan unun ATM.

Be3koHTaKkTHO nnawaHe — kaptata ce gobnuxasa 4o MOC ycTponcTBo, 03HayeHo ¢ noroto PayPass
nnn PayWave.

OHnnaiiH (On-line) pexunm Ha nnawaHxe - nnawaHe ¢ 6aHkoBa kapTa Ha TepMuHanHo yctonctao (M0C/
ATM/ WnutepHet - BupTtyaneH MOC), npu koeto ce w3npawa uHdopmauus 3a 0pgobpeHne Kbm
aBTOpM3aLMOHHaTa cucteMa, Ha baHkaTta usgaten Ha kapTata.

OcnaitH (Off-line) pexxum Ha nnawaHe - nnawaHe ¢ 6aHKOBa KapTa Ha TEPMMHANHO YCTOWCTBO
(MOC/ ATM/ WnTepHeT - BupTyaneH MNOC), npu KOETO He ce nanpalla nHgopmaums 3a 0aobpeHne KoM
aBTOpM3aLMOHHaTa cucteMa Ha baHkata-usgaten Ha kaprata.

LleHTbp 3a KoHTakT ¢ KnueHTn (LIKK) — 24-4acoB MHOpMALMOHEH LIEHTBP 3a KOHTAKT C KIMEHTW Ha
baHkara.

Ycnyra 3a SMS u3sBectue — Ha aboHWpaHuTe 3a Tasu ycryra KapTu ce uanpaiia MHpopMaums Ha
OMPaBOMOLLEHNTE AbpXaTENM 3a M3BbPLLEHN C KApTUTe NNaLlaHus 1 3a pasnofiaraeMarta HannyHoCT
no aboHupaHuTe 6aHkoBK kapTy . [locTaBumnk Ha ycnyrata e JATAMAKC Af;

Mo6uneH onepatop - KOMNaHUsi, KOSTO NPeAOCTaBs TENEKOMYHUKALMOHHM YCAYr NPeayMHO Ypes
Be3kn4Ha TEXHOMOMS, AeCTBaLLWM Ha TepuTopusTa Ha Penybnuka Bbnrapus;

BbaHka - YHuKpeaut bynbank ALl — focTaBuMK Ha nnaTtexHa ycnyra v usgaten Ha 6aHKoBK KapTu;
BOPUKA - BAHKCEPBWU3 A[l - baHkoBaTa opraHu3aums 3a pasnnaliaHus ¢ U3non3BaHe Ha KapTtu v
CucremeH Kaptos Onepatop 3a nnawlanus ¢ 6aHkoBu kaptv B Penybnnka Bbnrapus;

AGoHameHTeH Aeno3unT — NpeaBapuUTeNHO AenosnpaHa cyma, onpegeneHa ot Knnewta, 3a cmMeTka Ha
KOSITO Ce 3annaLlat nofy4YaBaHuTe OT Hero MHgopMaumoHHn SMS cbobLeHms.

AGoHaMeHT 3a non3BaHeTo Ha ycnyrata SMS u3BecTe - (hMKCMpaHa efHOrOAMIIHA Takca,
cbbupaHa aBTOMATUYHO OT baHKkaTa B Ha4anoTo Ha BCEKM HOB €AHOTOAMLLEH NEPUOL,.

CvrypHu nnawanua B UHTepHeT - — ycnyra Ha baHkaTa 3a BKoYBaHe Ha KapToabpkaten B nporpamm
Verified by Visa (VbV) n MasterCard SecureCode (3a MasterCard n Maestro) Ha MKO 3a ngeHtuduumpaqe
Ha OnpaBoMOLLEH AbpkaTen Ha BaHKoBa kapTa B MOMEHTA Ha U3BbpLUBaHe Ha TpaH3akummn npu VHTepHeT
TbProBUy, y4acTeaLLy B nporpamuTe.

CekpeTHa napona — 3a ycnyrata CurypHu nnatianus B IHTepHeT, TOBa € nopeauua oT CUMBOMK, N36paHm
mmyHo ot OnpaBoMoOLieHuss abpxaTten Ha GaHkoBa kapTa, Chyxela 3a WAeHTUMUMpaHe Ha
OnpaBoMOLLIEHNS AbpKaTen W MOTBbpKAABaHe Ha TpaH3akumu npu VIHTEPHET TbproBuM, y4acTBallM B
nporpamute Verified by Visa n MasterCard SecureCode.

Moacewaw BbNpoc — u3bnpa ce ot OnpaBOMOLLEHUS AbpxaTen nNpu peructpauns 3a ycnyrata CurypHm
nnaLaHus B IHTEPHET M OTTOBOPBT Ha TO3M BLMPOC CMYXM 3a pa3brokvpaHe Ha CekpeTHaTa napona.
INnyHo cbobuieHmne — n3bupa ce ot OnpaBOMOLLEHUS bpxaTen npy peructpauus 3a ycnyrata CurypHu
nnawiaHus B IHTEPHET 1 ce BU3yanuavpa BCEKU MbT NPW NiallaHe npu VIHTepHeT TbproBLy, y4acTBaLLm B
nporpamute Verified by Visa n MasterCard SecureCode.

Mpodun Ha OnpaBomolleHUs Abpxaten - cbgasa ce 0T OnNpaBOMOLLEHNS AbpxaTen npu OHMalH
peructpauus 3a ycnyrata ,CurypHu nnatlanus B IHTepHeT” Ha caitTa Ha baHkata.

O6meHHuTe KypcoBe — kypcoBe no npeBanyTupaHe Ha TpaH3akuuWs OT BanyTa Ha TPaH3aKuus BbB
BanyTtaTta Ha Kaptarta.

CetbnmeHT — O6paboTka M ocyeTOBOAsABAHE Ha TpaH3akumm no Kapta Ha OnpaBoMOLiEHUS
Abpxaten.



ABToOpu3aumsa — onepauus no ogobpeHNe/oTXBbPNSHE Ha TPaH3aKUMs C kapTa.
Pasgen Il. IPEOAMET

Hacrosiwmre O6wwm ycnosus 3a 6aHKoBM KapTu 3a U3NYECKN NULa W 33 NPeSoCTaBsHE Ha NnaTexHu
YCNyr1 Ypes M3Mon3BaHeTo Ha GaHKOBM KapTu KaTO €NeKTPOHHWU NAATEXHU WHCTPYMEHTW, HapuyaHW 3a
kpaTkocT O6LWm ycrosus, ypexgaTr oTHoweHusita mexay YHWUKPEOWUT BYNBAHK Al BnucaHo B
Twprosckus pernctbp, EUK 831919536, cbe ceganuule v agpec Ha ynpasnenue: ,Ceeta Hegens” Ne 7,
enekTpoHeH agpec: www.unicreditbulbank.bg, ocbluecTBsiBawo 6aHkoBa [OEAHOCT NOf Hagsopa Ha
Bonrapcka HapogHa 6aHka Bb3 OCHOBa Ha nuueHs P[122-2249/16.11.2009r. (no-HaTatbk baHkata’) u
KNWEHTUTE — (PU3NYECKM NULIA BbB BPb3Ka C OTKPUBAHETO, OBCIY)XBAHETO 1 3aKpuUBaHeTO Ha KapTu, kakto
W NO OTHOLLEHWE Ha NNATEXHWTE YCRYrM U MHCTPYMEHTW, KOWTO baHkata npefocTaBs Ha KIMEHTUTE CH
4pe3 u3non3saHe Ha GaHKOBM KapTW KaTO ENEKTPOHHM NATEXHN MHCTPYMEHTH!.

ObLwyuTe ycrnoBKs ca 3adbiKUTENHMU 3a KIMEHTUTE U NPeACTaBNsBaT HepasaenHa yact ot [Jorosopa npu
obwm ycnosus 3a gebutHa kapTa/loroBopa 3a KpeauTHa kapTa 3a M3ndeckn nuua, CKIoYBaHn Mexay
baHkata 1 HelHuTE KIMeHTW.

Hacroswmre OBy ycnosus MMaT NPaBHOTO AECTBUE W NOCREANLM Ha paMKoB JOrOBOp Mo cunata Ha
3aKoHa 3a NnaTexHUTe YCryru 1 NIaTeXHUTE CUCTEMM, YPEXAAT MBNCKBAHWSTA U NNATEXHUTE OTHOLLEHMS
npeameT Ha Bcekn eauH [lorosop npu obLm ycrnosus 3a aebutHa kapTa /[Joroop 3a kpeauTHa kapTa 3a
(hU3n4eckmn nuua.

Paspen Ill. OBLLUW NONOXEHUA

MpepocTaBsAHe Ha NNaTeXHW YCNyrM 4Ype3 M3non3BaHe Ha OGAHKOBU KapTM KaTo eneKTPOHHU

NNaTeXHN MHCTPYMEHTM —

1. TMnaTexHu ycnyry, npeanaradu ot baxkara.

baHkata u3naea no uckaHe Ha OnpaBomolleHus gbpxarten Kapta/u kbm CMeTka 3a KOeTo CTpaHuTe

nognuceat Aorosop.

1.1.  OnpaBomoweHuaT gbpxaten upe3 Kaptata MOxe f[a W3BbplUBa CreaHWUTe (PUHAHCOBM
onepauuu B CTpaHaTta M YyxbuHa Ha yCTpoicTBa, 0003HAYEHM C THbProBCKUTE 3HaUM Ha Visa/
MasterCard/Visa Electron/V/ PAY/Maestro:

1.1.1. MnawaHe Ha ctokulycnyrn Ha MOC TepmuHan, B IHTEpHET unu Ypes3 NpeaoCcTaBsHE Ha KapTOBU

AaHHV No ake, TenedoH Unu Apyro TENeKOMyHUKaLMOHHO CPEeLCTBO;

1.1.2. MnaLiaHe Ha CTOKW K YCryru B TbProcku 0BEKTW Unn TerneHe Ha napu B 6pon Ha kaca B HaHka

Ha MEXaHWYHO YCTPOMCTBO — MMMPUHTEP (He Ce mpenfiara 3a KapTW C TbProBCKMs 3HaK Ha Maestro,

Visa Electron n'V PAY);

1.1.3. Kew b6ek;

1.1.4. TerneHe Ha napw B 6poit Ha NNOC TepmuHan B 6aHkoB oguc;

1.1.5. TerneHe Ha napw B Bpoit Ha GaHKOMAT - Hail-4eCTO B MECTHATa BanyTa Ha CTpaHaTa, B KOSITO Cce

n3BbpLUBa onepaumsaTa. MakcumanHata cyma B 6pon, kosTo Moxe Aa Obae usterneHa ot 6aHkomart, ce

onpegens ot 6aHkuTe, ynpaensaBaLyy yCTpoincTeata u oT numutute no Kaprara;

1.1.6. MnawaHe Ha cmeTkK Ype3 baHkomaT B cuctemata Ha BOPUKA - BAHKCEPBW3 AL

1.1.7. [enoanT Ha napwu B 6poit B Penybnuka bunrapus Ha 6aHkomaT, NpeaocTaBsLy Tasum yenyra;

1.1.8. Kew M npeBog B Peny6nuka bbnrapus Ha 6aHkomart, npeaocTassly Tasu ycnyra;

1.1.9. beskacos npeBog Mexay cMeTkn ype3 baHkomart B cuctemata Ha BOPUKA - BAHKCEPBW3 AL

C kaptata morar fa ce u3BbpluBaT npesoau Mexay CmeTkata W gpyra pasnnalartenHa cMmeTka,

npeaBapuTenHo nocoveHa ot OnpaBoMOLLeHUs Obpxaten B MickaHeTo 3a n3gaBaHe Ha AebutHa kapTa

Maestro 3a msnyeckun nuua..
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1.2. Ypes Kapta OnpaBOMOLLEHWAT ObpKaTen MOXe [a M3BbpLIBA CMEAHWTE CMPaBOYHU W
HennaTeXHW onepauuy Ha ycTpoicTBa, 0bo3HaYeHn ¢ TbproeckuTe 3Haum Ha Visa/ MasterCard/Visa
Electron/V PAY/Maestro:

1.2.1. MpomsiHa Ha MMH kog — Ha 6aHkoMaTK Ha TepuTopusaTa Ha cTpaHata ¢ noroto Ha BOPUKA -
BAHKCEPBW3 A[;

1.2.2. Cnpaska 3a cango no CmeTka - Ha baHkoMaTV Ha TepuTopusTa Ha CTpaHaTta. 3a KapTu, HOCELLM
TbProBCKMAT 3HaK Ha Visa — Ha YCTPONCTBA B LN CBAT;

1.2.3. CnpaBka 3a nocrnegHuTe 5 TpaH3akUmm — eAMHCTBEHO Ha 6aHkoMaT B Bbnrapus;

1.2.4. Cnpaska 3a cango ype3 LIKK 1 npy MHUMAEHT unm HeobXoanMocT OT Apyrvt CNpaBKu1, CBbP3aHM C
n3nonseaHeTo Ha KapTarta, npu npeaBapuUTenHo 3aseeHa kogosa Ayma B VickaHeTo.

1.2.5. CnpaBka 3a cango v TpaH3aKuuK B OHNaH pexumM Ypes uanpailade Ha SMS npu aboHameHT 3a
SMS HoTudgmkaums.

2. Pep 3a npuemaHe Ha NnaTeXHW HapexaaHWUs U CPOKOBE 3a U3NMBIIHEHME:

2.1. HapexgaHeto Ha OnpaBOMOLLEHUS AbpXaTen 3a W3BbpLUBAHE HA MMaTeXHW onepauun Ypes
BaHKOBM KapTy ce NoslyyaBa KOCBEHO BbB baHkaTa B €NEKTPOHEH BU MO TENEKOMYHUKALMOHEH MbT OT
[OCTaBYMKa Ha CTOKM, YCyru unu napu B Opol. bBaHkata u3NbhHABA HapexhaHeTo Ha
OnpaBoMoLLeHns abpxaTen HesabaBHO cnef noflyyaBaHeTo My, 0CBeH ako OnpaBOMOLLEHUST
AbpXaTen He € U3MbIIHWN 3a4b/KEHUATa C1t N0 HACTOSALLMS pamMKoB AOrOBOP.

2.2. TInaTexHuTe HapexaaHus ce U3MbAIHABAT MO XPOHOMOMMYHUSA Ped Ha MOCTBLMNBAHETO WM Mpw
[OCTaBYMKa MpK CnasBaHe U3nckBaHuATa Ha rmasa YetebpTa oT 3M1YMC. lnatexHoTo HapexaaHe
MOXe [a Ce W3MbIIHK Camo A0 pa3Mepa Ha pasronaraemara HanuyHoCT Mo nrnaTexHara cMeTka, 4o
pasmepa Ha npegocTaBeHuTe cpeacTsa oT ONpaBOMOLLEHUS ObpXaTen 3a M3Mb/IHEHWE Ha NnaTexHa
onepauus, 0O pas3Mepa Ha [OrOBOPEHWUS KpeaWTeH fMMWT, ako MMa TakbB M B paMKWTe Ha
onpegenexuTe OT AOCTaBYMKa TPAH3AKLMOHHW NIMMUTI 33 W3BBLPLUBAHE HA NNATeXHU onepauuy Ypes
BaHkoBa KapTa KaTo nnaTeXHUs MHCTPYMEHT, cneumduumpany B Tapudata Ha baHkata 3a usnyecku
nuua. baHkaTa He W3MbIHABA YAaCTUYHW NPEBOAM MO OTAENHW NNATEXHWN HAapEeXAAHUS.

2.3. Cbrnacueto Ha OnpaBOMOLLEHUS ObpXaTen 3a U3MbiHEHWE Ha NraTexHa onepauns (nnaTexHo
HapexgaHe) WMNW Ha nopeguua OT MnaTexHUu onepauuy 4pes GaHKOBa kapTa KaTo MnaTexeH
WHCTPYMEHT MOXe Aa Obae AafeHO MUCMEHO, NO ENEKTPOHEH MbT UMW Ype3 TeNEeKOMYHUKALMOHHO
cpeacTBo. CbrnacueTo Ha nnateya 3a M3Mb/IHEHWE HA NaTexHa onepauus Ype3 BaHkoBa KapTa ce
[aBa npeay U3MbIHEHMETO Ha NnaTexHaTa onepaums U He Moxe Aa 6bae OTTErneHo.

2.4. HaunHn v pen 3a paBaHe Ha cbrnacve oT OnpaBOMOLLEHMS ObpxaTen 3a W3BbpLUBaHE Ha
nnaTexHu onepauuy Ype3 6aHKoBM KapTu:

2.5. Ypes npepocTaBsiHe Ha KapTa oT ctpaHa Ha OnpaBOMOLUEHUS ObpxaTen Ha NnaTexHu ycnyrv 3a
peanuaupaHe Ha KOHKpeTHaTa niaTexHa ycnyra u:

2.5.1. ypes BbBeXaaHe U/nnu perucTpupaHe B VIHTEpHET Ha kapToBu AaHHW 0T ONpaBOMOLLEHUS
AbpxaTten - Homep Ha BGaHkoBa kapTa, BanuaHocT Ha baHkosaTta kapta, CVV2/CVC2 kog (Tpu Lumdpwm,
HaneyaTaHu Ha rbpba Ha NnaTeXeH MHCTPYMEHT cres nocnegHuTe 4 uudpyu 0T HOMepa Ha NnaTexHWs
WHCTPYMEHT), napona 3a ,CurypHu nnawjanus B ViHTepHeT”;

25.2. ype3 npedocTaBsHE Ha KapTOBW AaHHW Ha [OCTaBYMKa Ha CTOKM Wivmu ycnyrn u
YMbIIHOMOLLABAHETO Ha MOCNEAHUS 3a M3MON3BaAHETO UM 3a MiallaHe OT cTpaHa Ha OnpaBoOMOLLEHUS
AbpXaTen nocpeAcTBoM (hakc, TeneoH WM Opyro TeNeKOMyHUKALMOHHO CPeACTBO — HOMep M
BannaHocT Ha 6aHkoBaTa kapta, CVC2/CVV2 kog.

3. Takcu, KOMMCMOHHW, INMXBEHM MPOLEHTU M OOMEHHM KypcoBe BbLB Bpb3ka C
npefoCTaBAHMTE NNAaTeXHU YCNyru Ype3 6aHKoBa KapTa.

3.1. TpoMeHNTe B NUXBEHUTE MPOLIEHTM M 0OMEHHIUTE KypCOBE MOraT Ja ce npunarat HesabasHo 1 6e3

npeaBapuTENHO [BYMECEYHO YBELOMIEHWe, ako Tean NMpoMeHu ca Ha Gasa pedepeHTHWs NuXBeH

MPOLEHT unu pechepeHTHUst 0OMeHeH Kypc. Korato npoMeHuTe B NMXBEHUTE NPOLEHTU U 0BMeHHUTE



Kypcose ca no-6naronpuatHu 3a OnpaBOMOLUEHUS AbpkaTen, Te ce npunarat 6e3 npegBapuTenHo
yBEAOMJIIEHWE OT CTpaHa Ha JOCTaByMKa.

3.2. MNpn npekpaTtsBaHeTo Ha pgorosopa OnpaBOMOLIEHMAT AbpXaTen 3annawja HauucnsiBaHute
Nep1oanYHO No A0roBOpa TaKCK 3a MAaTexHW ycrnyrn ¢ 6aHKOBM KapTi NPOMOPLIMOHANHO Ha U3TEKNMus
nepuog Ha [eicTBue Ha [oroBopa. AKO TakuBa TakCu Ca MiaTeHu aBaHCOBO, Te Ce Bb3CTaHOBSABAT
NPONOPLMOHANHO Ha CpOKa Ha NpekpaTsBaHeTo.

3.3. Takcute W KOMWUCMOHHWTE, KaKTO M NIUMWTUTE W YCNoBWSITa 3a M3paBaHe W oBcnyxBaHe Ha
nnawjaHus ¢ aebutHa/kpeamTHa kapTa ce onpeaenat, cbrnacHo TapudaTa Ha baHkaTa 3a qmandecku
nuua, feicTealla npe3 CbOTBETHWUA NEPUOA HA HAYUCNISBAHETO.

4. Pep 3a ocbllecTBABaHe Ha KOMYHUKaLMA MeXAay CTpaHuTe

4.1. KomyHuKauusiTa Mexay CTpaHuTe MO HaCTOAWMS paMKOB [OroBop Lie ce W3BbpLiBa Ha
Obnrapckn Unu Ha aHrMUNCKN E3MK.

4.2. CTpaHuTe LWie M3BBPLIBAT KOMYHUKALMS MOMEXZY CU B MUCMEH BUA, BKIHOYATENHO M Ypes3
W3Non3BaHe Ha CPeaCTBa 3a TENEKOMYHUKaLUUs — aKke UM no enekTPOHHU KaHanw.

4.3. Bcuyky cbobLyeHns BbB Bpb3Ka C M3MbIHEHMETO Ha TO3W PaMKOB AOroBOp creasa Aa bbaat B
nucmeHa opma Unu Ha Apyr ObAroTpaeH Hocuten, Aa 6baat npeaadeHn Ha usnyeckn agpec,
n3npaTeHn No pakC WM €neKTPOHHa Mowla, Unu Opyr enekTPOHEH kaHan, nybrukyBaHW Ha
VIHTEpHET-CTpaHuLaTa Ha baHkaTa, unn npegocTaBeHun Npu nNouckBaHe B 6aHKOB CaroH.

Paspen IV. U3JABAHE U MNON3BAHE HA BAHKOBA KAPTA

1. WU3paBaHe 1 nogHoOBsIBaHe Ha OaHKOBa KapTa

1.1. baHkaTta u3gaBa 0CHOBHa Unu fombiHuTeNnHa Kapta Ha OnpaBoMoLLEHUS/Te AbpKaTEN/u, KakTo u
OTKpMBa KbM OCHOBHaTa KapTa cMeTka, Bb3 OCHOBA Ha NMCMeEHO VickaHe 1 npeaocTaBeHN JOKYMEHTH.
baHkata u3naea KapTa B CbOTBETCTBME C 4EMCTBALLOTO 3akoHoAaTencTBo Ha Penybnuka bwnrapus,
HacToswmTe QY, Tapuda 3a uanyecks nuua Ha baHkata u KOHKpeTHUs gorosop. Mo u3knueHne
bankata Moxe [fda w3gage no wuckaHe Ha OnpaBOMOLLEHWS AbpxaTesl Ha OCHOBHaTa KapTa
AOMbIHATENHA KapTa Ha HEMbHONETHO NMLe.

1.2. baHkata u3gaea 1 BpbyBa Kaptata nuyHo Ha OnpaBOMOLLEHMS ObpxaTen Ha OCHOBHATa kapTa
Bb3 OCHOBA Ha OTKPUTA Ha HEroBO MMe CMETKa B fieBa UMK BbB BarnyTa (LaTcku 4onapu/espo).

1.3. 3aepHo ¢ Kaprarta, OnpaBOMOLLEHMAT ObpxaTen Ha OCHOBHATa kapTa nony4yaea v lNepcoHaneH
VineHtudpmkaumornen Homep (MMH), KoMTO € yHUKaneH, N3BeCcTEH CamMo Ha HEro M AaBall Bb3MOXHOCT
Ha Hero nnMyHo, 6e3 NPaBoTO Ha JOCTLN OT TPETU Nuua, 3a u3nonaeaHe Ha Kaptata npu ocurypsisaHe
Ha JOCTaTb4Ha CUTYPHOCT.

1.4. KapTute ce u3agaeaTt CbC CPOK Ha BanuaHoCT 4 roguHn. CpokbT Ha BanmaHocT Ha Kaptata e
NOCOYEH BbPXY N1LeBaTa CTpaHa Ha nnactukata. BanugHoctTa it uatnya B 24.00 yaca Ha nocnegHus
[ieH OT MOCOYEHMS MeCeLl.

1.5. KaptaTta ce usgaBa ot baHkaTa B Cpok 40 5 pabOTHM AHM OT AaTaTa Ha oTkpuBaHe Ha CmeTkaTa
BbB unvan Ha baHkata 3a K unv onpegensHe pasmepa Ha kpeguteH numut 3a KK. Mpu xenaxve Ha
OnpaBomoleHns gbpxarten Kaprata ce u3gaBa ekcnpecHo - [0 48 vaca (cneg OTKpuBaHe Ha
kapToBaTa cmeTka 3a [IK unu onpegensHe pasmepa Ha kpeauteH numut 3a KK).

1.6. Mpwn nonyyasaHe Ha kaptata v nnuka ¢ MH, OnpaBoOMOLEHNAT SbpxaTen Ha OCHOBHATa M/MNK
[OMbAHWTENHATA KapTa nonara noanuc, Kakto Bbpxy MckaHeTo, Taka 1 BbpXy NaHena 3a noanuc Ha
obpatHaTa cTpaHa Ha aebuTHata/kpeauTHaTa kapTa, C u3knoyeHue Ha kaptm V. PAY. Ako
OnpaBoMOLLEH AbpaTen Ha AOMbIIHUTENHA KapTa € HEMbIIHOMNETHO nuue, kapTata nnukbT ¢ MAH ce
npegasaT Ha OnNpaBOMOLLEHMS ObpXaTen Ha OCHOBHAaTa KapTa.

1.7. C nonyyaBaHe cpelly nognuc Ha Kaptata u MWH-a, OnpaBoMOLEHUST AbpXaTeN Ha OCHOBHATa
KapTa HOCK MbfiHA OTTOBOPHOCT 3a Orna3BaHeTo Ha KapTtata M TamHarta Ha nosilyyeHata MHgopmauums,
OTHacsLa ce A0 NOM3BaHETO M.



1.8. OnpaBomoLLeHnsaT abpxaTen Tpsbea aa 3anomuu MAH-a cu, cneg KoeTo Aa YHULLOXW Nnuka, ¢
KOMTO o € nonyyun ot baHkata. OnpaBoMOLLEHMAT ObpxaTten He TpsibBa Aa cvobwasa MNH-a Ha
HWKOro, He TpsibBa Aa ro 3anucea BbpXy Kaptata unu Bbpxy npeameTy, KOUTO Ce CbXpaHsBaT 3aefHo C
KaptaTa, KakTo 1 [a npefoTBpaTsaBa Bb3MOXHOCTTA 3a Y3HaBaHETO My OT TPETW nuua, B TOBA YACMO M
NPy BbBEXAAHETO MY Ha KnaBuaTtypata Ha 6aHkomat unu MOC-tepmmunan.

1.9. baHkata efHOCTpPaHHO WM aBTOMATMYHO MO HeWHa MpeleHKa npewsgaBa KapTata CbC CbLUMAT
HOMEP, HOB CPOK Ha BanuaHoCT 1 HoB MWH npu n3tyaHe Ha BanWAHOCTTA W, KaTo CbllaTa MOXe fa ce
nonyuu ot OnpaBomoLleHus gbpxaten cneg 10-To ynucno Ha Mecela, B KOWTO U3TUYa BanMAHOCTTa Ha
ctapata Kapta. B cnyyain Ha 0Tka3 oT npeusaaBaHe, OnpaBOMOLLEHUS abpxaTen crnefsa ga yBeaomu
BaHkaTa nucMeHo, B CBOBOAEH TEKCT, MUHUMYM [Ba Mecela npean U3TMYaHETO Ha BanMAgHOCTTa Ha
Kaprara.

1.10. MspgapeHa/npensaageHa v HemoTbpceHa B Cpok 40 3 (Tpu) Meceua Kapta ce yHuwoxasa OT
baHkaTa.

1.11. Mpn nonyyaBaHeTo Ha npeusdageHa nopagu wW3TMYaHe cpoka Ha BanuaHoct Kapra,
OnpaBoMoOLLeHNAT AbpaTen Bpblia Ha baHkaTa cTapata, KOSTO Ce YHULL0XaBa B HETOBO NPUCHCTBYE,
nombnea W nognucea [lpoTokon no obpasey 3a paebutHa KapTa, a 3a kpeauTHa KapTa
OnpaBOMOLLEHNST AbpXKATEN HA OCHOBHATA KapTa NOANUCBa HOB AOrOBOP.

1.12. Ako OnpaBomoLLeHusT gbpxaten 3abpasu csos [VH, baHkata My u3gaBa HoBa KapTa U HOB
MAH, Ha 6a3a Ha nombnHeHO lickaHe 3a npeusgaBaHe M BbpHaTa OaHKOBa KapTa, 3a KOETO
OnpaBOMOLLEHNAT AbpXaTeN Ha OCHOBHATA KapTa, 3annalya Takca.

1.13. Kaprtara e cobcTBeHoCT Ha baHkata 1 cneaga da 6bae BbpHaTa Ha cblyata B 30 AHEBEH CPOK
cnef W3TWYaHe Ha BanMOHOCTTa W WNKM B AEHS Ha MPefcpodHOTO mpekpatsaBaHe Ha [loroBopa 3a
pebutHa kapTa/[loroBopa 3a kpeauTHa KapTa 3a (u3nyecku nuua.

1.14. Tpegn u3TMyaHe BanupHoctTa Ha Kaprtata, baHkata § npeusgaBa 3a CBOA CMeTKa crneq
aenosvpaHo MckaHe ot ctpaHa Ha OnpaBOMOLLEHWS AbpXaTen Ha OCHOBHATa KapTa B CryyauTe,
koraTo:

1.14.1. kapTaTa e Heu3nonssaema OLLe Npu MbpBaTa onepaums ¢ Hes;

1.14.2. kapTaTa e C NOBpeA€eHa MarH1THa NeHTa U/WMnu Yun, cyyneHa unn pasmarHeTusupaHa;

1.14.3. e gonycHaTa TexHu4ecka rpeLuka npu usgasaHeTo Ha Kaptarta no BuHa Ha baHkara.

1.14.4. npu CbMHEHWE 3a HEOTOPU3MPaHa ynoTpeba;

1.15. Mpean wu3TyaHe BanugHoctTTa Ha Kaptata, baHkata § npeusgaBa 3a CMeTka Ha
OnpaBoMoLLeHNS AbpXaTeN Ha OCHOBHATA KapTa cnej Aeno3vpaHo 1ckaHe, KoraTo:

1.15.1. KapraTa e usrybeHa/oTkpagHara;

1.15.2. [lonycHata rpellka B MOCOYEHUTE [aHHM MNpu K3gaBaHeTo Ha KapTtata no BMHA Ha
OnpaBomoLLeHns abpxaten, 3a koeto OnpaBOMOLLEHMS ObpxaTen Ha OCHOBHaTa KapTa 3annaia
TaKca, cbrnacHo Tapudata Ha baHkaTa 3a usnyecku nuua;

1.15.3. OnpaBoMoLLeHNs gbpxaTen NPOMEHN UMETO CH;

1.16. KapTu He ce u3gaeat v npegasat Mo MbHOMOLLHO, OCBEH MO WU3KIMKOYEHME U MO MPeLEeHKa Ha
baHkarta.

1.17. baHkata wu3gaea, no wuckaHe Ha OnpaBOMOLWIEHMs ObpxaTen Ha oOcHoBHata Kapra,
[OMbIIHUTENHM GAHKOBW KapTW Bb3 OCHOBA Ha OTKpWUTa Ha HEroBo ume npu Hes CmeTka / paspeLueH
KPeAMTEH NUMMT (CbOTB. 3a AEOUTHM KapTW 1 KPeaNUTHW KapTy) NpU CrIeaHUTE YCroBUS:

1.17.1. \3paBaHeTO ¥ MON3BaHETO HA AOMbIHWTENHWTE KapTW CTaBa M3UANO Ha COOCTBEH pUCK M
OTroBOpHOCT Ha OnpaBOMOLLEHNSI ObpxaTen Ha OCHOBHa KapTa. 3a BCUYKM Bpeam v LLETH, HAaHECEHM
Ha KapTaTa unu Ha baHkata, 0TroBOpHOCT Hocu OnpaBOMOLLEHUSIT AbpxaTen Ha ocHoBHaTa Kapra.
1.17.2. Bcuukn Takcu, KOMUCMOHHU M JpyrM pasxodu, Bb3HUKBALLM BbB Bpb3ka C MON3BAHETO Ha
[OMbIIHUTENHATA KapTa ce 3annaat oT OnpaBOMOLLEHUS AbpxaTen Ha OcHoBHaTa KapTa;

1.17.3. C ponmbnHuTenHata Maestro kapta He morat fga ce u3BbpluBaT onepauun “TpeBog mexay
cmeTku o1 ATM”.



1.18. Tpu genos3vpaHe Ha WCKaHe 3a 3aKpuBaHe Ha OCHOBHA kapTa, Mo AeduHUUMS Ce 3aKpuBaT M
BCWUYKW JOMbIHATESTHU KapTu.

1.19. B cnyyan, ye Kaptata Ha OnpaBOMOLUEHMS AbpXaTen He e MonyyeHa W akTuBMpaHa B
NpoabIKeHMe Ha noeeve OT 3 Meceua OT AaTata Ha usgaBaHe/mpeusgasaHe, T0 CmeTkara ce
npeocopmst cnyxebHo oT baHkaTa 3aegHO C aBoapa, HaTpynaH No Hes B pa3nnalwjatenHa CMeTka B
cblyata BarnyTa, KaTo BCUYKM TakCK, KOMUCUOHU W ApYri Bb3HarpaxaeHus Ha baHkaTa no nogabpxaxe
Ha TasM CMeTka M M3BbpLIBaHe Ha OaHKOBM COEnKM uYpe3 TasW CMeTka LWe ce gbmxar oT
OnpaBoMoLLeHNs AbpKaTEN Bb3 OCHOBA Ha nocoveHute Tapuda Ha baHkaTa 3a gmanyeckn nuua
TuxeeH boneTuH.

1.20. Mpn cmbpt Ha OnpaBOMOLLEHUS [ObpXaTen Ha OCHOBHATa KapTa, HEroBUTe HacneaHWuu
yBegomsBaTr baHkaTta M BpbLiaT kapTaTa, KakTo M BCWYKM AOMBAHUTENHU KapTu KbM Hesi. baHkaTta
Brokupa v 3akprBa OCHOBHATa W JOMbIHUTENHUTE KApPTH.

1.21. BaHkaTa He HOCW OTFOBOPHOCT 3a MnaljaHns ¢ 6aHKoBaTa kapTa 4O AEHs Ha noryyaBaHe Ha
MUCMEHO yBEeLOMIIEHNE, NPUAPYXEHO OT OpULManeH JOKYMEHT 3a CMbpTTa Ha TUTynspa.

2. W3non3BaHe Ha 6aHKOBa KapTa

2.1. Kaprata V PAY moxe aa ce 13non3ea 3a nnaiiaHe Ha CTOKM 1 YCryru 1 TerneHe Ha napu B 6poi
Ha 6aHkomaT u cusmyeckn MOC TepmuHanmM, KOUTO MO3BONSBAT TPaH3aKLUWW C 4YWM, OCHOBHO Ha
TepuUTOpuATa Ha ctpaHata u Espona. C kaptata mMorat Aa ce W3BbpLUBaT nnaliaHns npes MHTepHet
NPV TProBLY NO LN CBAT, KOUTO NpUemat To3u TUn KapTa.

2.2. KobpaHgupaHata kapta V PAY-Jlykoin npegocrass npedyepeHumanti ycnoeus nog gopmara
Ha oTcTbnka B pasmep Ha 2.00 % npu W3BbpLUBAHE HA KApPTOBO MrallaHe 3a ropusa, MOTOPHU W
WHAYCTPUanH1 Macrna 1 BCUYKM NoTpebMTenckn CTokW, npeanaraHn B GeH3uMHoCTaHumuTe Ha Jlykomn
Bunrapus EOOL (c n3knioyeHne Ha cTokuTe ¢ 6aHAepOneH 3HaK 1 BUHETHU CTUKEPM), KaTO OTCTbIKaTa
ce npepocTassi B GeHanHocTaHummte Ha Jlykomn Bwnrapus EOO[, yvacTBawm B nporpamara Ha
TEPUTOPUSTA Ha CTpaHaTa;

2.3. beskoHTakTHO nMnawaHe ¢ kapta c¢ noroto PayPass Ha MasterCard, cvotBetHo PayWave Ha
VISA, Ha NOC B Tbprosck1Te 06eKTU B CTpaHaTa M B YyxbuHa, 0603HaYeHM CbC 3HaKa Ha ycnyrarta
PayPass, cbotBeTHO PayWave. Korato 6e3koHTakTHOTO nnaijaHe e Hag ogobpenus o1 MKO numuT 3a
CbOTBETHATa CTpaHa, Hapex4aHeTo Ce OCbLIeCTBABA WK NO GE3KOHTAKTEH HAYMH WK KOHTAKTHO,
cnopef W3WCKBaHMATA BanWAHW B KOHKPeTHaTa ObpxaBa. M B ABaTa BapuaHTa nnalwjaHeto ce
ocbluecTBsBa crnef BbBexaaHe Ha MH u/vnn nognuc Bbpxy JOKYMEHTA 3a W3BbpLLEHaTa onepaums.
Korato 6esKOHTaKTHOTO nnallaHe ce u3BbplBa B Penybrnuka bbnrapus wnu u3BbH Hes, U e [0
onpefernenus 3a cbotBeTHata cTpaHa numut o1 MKO u 6aHkaTa, HapexgaHeTo ce W3nbiHsBa 6e3
BbBexgaHe Ha MUH n/vnu nognuc BbpXy AOKYMEHTA 3a U3BbpLLEHATA onepaLys

2.4. Tpn n3nonssaHe Ha Kaptata OnpaBOMOLLEHUST ObpaTen NoTBbpXAaBa onepauusTa no eamH
UK KOMBKHALMS OT CREAHUTE HAYUHM:

24.1. C sbBexaaHe Ha MWH kog - npu onepauyun Ha 6aHkomat 1 MOC TepmuHan;

2.4.2. Tpn n3pbpliBaHe Ha Be3KOHTAKTHOTO nnawaHe ce BbBexaa [MMH kog, korato cymarta Ha
nnawlaHeTo e Hag ogobpeH oT MKO numuT 3a CbOTBETHATA CTPaHa;

24.3. BvBexgaHeto Ha [WH upe3 knaBuatypata Ha OaHkomat w/unu POS TepmuHan, npu
NPOYNUTAHETO Ha uMna (MarHMTHaTa neHTa) oT baHKoBa KapTa;

244, cnef BbBEXAAHETO HAa CekpeTHa naposa B MIHTEPHET;

24.5. C nognuc Bbpxy pasnucka/sbeeaeH MWH, nognuc Bbpxy dakTypa U BanuaeH LOKYMEHT 3a
CaMOMNWNYHOCT — Mpy TErneHe Ha napu B 6pon Ha kaca B 6aHka, 0OMeHHO 610po MnM Npu TpaH3aKumm B
KasnHa;

2.4.6. C BbBexaaHe Ha nocnegHuTe Tpu UudpK, HaneyaTaHu B/4O NoneTo 3a nognuc Ha ropba Ha
Kaptrata (c uskmoyeHue Ha OebumHa kapma Maestro) wunn CbC CekpeTHa naporna Ha
OnpaBomoLyeHns abpxaten, usbpaHa oT Hero — npu TpaHsakummn B HTEpHeT n ap. 6e3 dusnyeckoTo
npuckeTBme Ha Kaptata n OnpaBoMOLLEHNS ObpxaTen;



24.7. TlocoYeHUTE TMO-rOpe HauMHM WMaT [OEeACTBMETO Ha MNpaBHO BanuWOHO CPeacTBO 3a
noeHT1duumpaHe Ha OnpaBoMOLLEHUS AbpXKaTEN U 3a 40Ka3aTeNCTBO 3a Cbrnacue 3a U3BbpLUBaHe Ha
nnawiaHeTo ¢ Kaptata oT Herosa CTpaHa;

2.4.8. C noka3BaHe Ha JOKYMEHT 3a CaMOMMYHOCT - MPK U3PUYHO NOMCKBaHe npu TpaHsakums Ha MOC
TepPMUHan;

2.5. baHkaTa He 0TroBaps 3a HEOCHOBATESIEH 0TKa3 Ha TPEeTU NuLa Ja npuemar nnawjasus ¢ Kaprara
W aKko WHWUMMpaHo ¢ Kaptata nnawaHe He Moxe Aa Obae W3BbPLUEHO MO TEXHWYECKM,
KOMYHUKALMOHH UM APYIW NPUYMHI, U3BBH KOHTPONa Ha baHkaTa uunu He e pesynTaTt Ha BUHOBHUTE
i 0encTBUS:;

2.6. Axko OnpaBOMOLLEHMAT ObpxaTen BbBeAe NOCrefoBaTenHo Tpu MbTi HenmpasunHo csost MAH
BbpXy knasuatypata Ha [OC TepmuHan unm 6aHkomart, nocneaBalloTo u3nonssaHe Ha Kaprarta ce
Brnokupa aBTomatnyHo. OT6nokmpaHeTo Ha KapTtaTa ce W3BbpLLBa Bb3 OCHOBA Ha MOMbIHEHO IMYHO OT
OnpaBomoLyenns gbpxaten Wckare 3a 0TbnoknpaHe, aeno3npaHo BbB unman Ha baHkara.

2.7.  Ako no TexHu4ecku unu gpyrv npuumHu Kaptata 6bae 3agbpxaHa Ha 6aHkomar, cblyata He ce
BpblUa Ha KnueHTa v ce npeusaasa ¢ HoB [MAH.

2.8. [lpu m3BbplIBaHe Ha nnallaHe B YyxbuHa BbB BanyTa, pasnuyHa OT BanytaTa Ha cMeTkaTa,
cymaTa Ha TpaH3aKuusTa ce KOHBEPTMPA B CyMa Ha CETbIIMEHT No 0bMeHeH kypc Ha MKO, npunaraH 3a
AeHs Ha ceTbNMeHT. CymaTa Ha CETBIIMEHT Ce KOHBEPTMpA B CymaTa BbB BasyTata Ha cMeTkaTta Mo
CbOTBETHWS KypC KynyBa/npoaasa Ha baHkata, npunaraH B AeHs Ha 0CYETOBOASIBAHE HA CbOTBETHATA
TpaH3aKLms.

2.9. B Tapudata 3a chusmyecku nuua, B cuna KbM fJaTaTta Ha U3BbPLUBAHETO Ha onepauuute, ca
onpeseneHn TpaH3aKUMOHHW NUMWUTKU W YCRoBMSATA 3a M3gaBaHe M oBCnyxBaHe Ha nnawaHus ¢
AebuTHa/kpeauTHa KapTa 3a (u3nyecku nuua.

2.10. Bb3 ocHoBa M cpeuly npepoctaBeHus KpeauteH numut no Kaptata w/wnu genosvpanute
cobCTBEHN CpeacTBa (OOCTbMHM CaMO 3a OCHOBHaTa kapta), OnpaBOMOLLEHWST ObpxaTen Ha
[OMbIIHUTENHA KapTa Hapexaa ¥ OCbLLECTBSABA 3a PpUCK, OTFOBOPHOCT U 3a cMeTka Ha OnpaBOMOLLEeHMS
AbpKaTeN Ha OCHOBHATA KapTa onepauuy ¢ BpbyeHata My Kapra.

2.11. baHkaTa pasrnexga BCMYKM TpaH3aKuuW C AOMbIHUTENHATa KapTa KaToO OCBLIECTBEHM CbC
3HaHWeTO U cbrnacueTo Ha OnNpaBOMOLLEHMS ObpXaTes Ha OCHOBHAaTa kapTa, OCBEH B CryyauTe Ha
nogadeHo MMCMEHO Bb3paxeHue OT nocnegHus. baHkata He HOCM OTTOBOPHOCT 3a 3arybu 3a
OnpaBoMoLLeHNs ObpxaTen, NPUYMHEHN OT u3nonaeaHe Ha KaptaTa, ako npeau fa 6bae ysedoMeHa
oT OnpaBoMOLLEHNS ObpxaTen 3a yHULoXaBaHe, uarybsaHe, kpaxba, OTHEMaHe, noanpaBsHe Unu
W3non3BaHe No ApYr HenmpaBOMEPEH HayMH Ha KapTaTa, BKMOUMTENHO M OT HENpaBoMMALLO NuLUe,
A06POCHBECTHO € W3MbMHMMA M OcYeTOBOAWUNA HapedeHuTe 1 ¢ Kaptata onepauuu, pesyntaTtsbT M
LETMTE OT KOMTO B MOCOYEHUTE XMUMOTE3N OCTaBaT 3a CMeTKa Ha OnpaBOMOLLEHNS ObpXaTen.

2.12. C nognuceaHeTo Ha [loroBopa 3a kapta, OnpaBOMOLLEHMAT AbpXaTen Ha OCHOBHATa kapTa
oBrnactaea baHkata ga ynpaxHsBa npaBoTO Aa cbOupa YCTAHOBEHUTE MO OCHOBaHWE W pa3mep
B3eMaHusi cpeLly cMeTkuTe Ha ONpaBOMOLLEHNS Obp)KaTen Ha OCHOBHATA KapTa Ha NnaTexHW yCnyru B
cnyvante, ypeaeHn B Tean OB ycnoBus, Apyrv BUOOBE LOrOBOPW, CKIHOYeHW mexay baHkata w
OnpaBoMOLLEHNS ObpKaTeNl Ha OCHOBHaTa kapTa C LEN: KOpWUrvpaHe W Bb3CTaHOBSIBAHE Ha
nocrneguuuTe, pe3ynraT OT U3BbPLUBAHE Ha HeNpaBOMEPHU NPEBOAYW; NONyvaBaHe Ha napu no cMeTka
BCEACTBME Ha u3Mama 1 6e3 OCHOBaHWE Bb3 OCHOBA Ha HEWUCTUHCKW JOKYMEHTW; nopagun LonycHaTta
rpeLuka OT HapeauTens; cbbupaHe Ha B3eMaHusaTa Ha baHkata OT nnarteua 3a Cymu, IMXBU, KOMUCHUOHM
W pa3HoCKK, 3a konTo baHkaTta e oBnacTeHa OT nnateua ¢ Te3n OB ycnosums w/unu apyru 4OroBopw,
CKMoYeHn ¢ baHkaTta; npu NPUHYANTENHO U3MbIHEHME MO YCTAHOBEHWS B 3aKOHa pef, KakTo 1 B Apyru
crnyyau, 4OroBOpeHM nucMeHo Mexay baHkata n OnpaBoMOLLEHUS AbpXaTen Ha OCHOBHATa KapTa.
2.13. B cnyvait Ha U3BBpLLEHO NnallaHe Haj pasMepa Ha pasnofiaraemara HanuyHocT no CmeTkara,
KaKTO W HEOCUrypsiBaHETO Ha AOCTATbYHO CPefcTBa MO CMETKa 3a MOKPWBAaHE Ha AbIKUMUTE Ha
baHkaTa Takcy M KOMWCMOHHM, CbrnacHo Tapudpata Ha baHkaTa 3a msnyecku nuua, cymata Ha
HaJBWLLIEHNeTO ce cuuTa 3a nonasaH oT OnpaBOMOLUEHUS ObpxaTen HepaspeleH osbpapadT/



HafBULLEH KPEOUTEH NUMUT, KOUTO € He3abaBHO WM3WUCKYeM U ObIXWM, KaTo ce cbbupa no pega Ha
AVPEKTHWS 0ebuT nnnn cnyxebHo cbbupaHe Ha cymu.

3.  [apaHTupaHe Ha Bnorosete

3.1. CpepncTBaTa, BHECEHW MO CMETKUTE, Ce ONUXBSBAT C JIMXBEHUTE NPOLEHTU, YCTAHOBEHW B
CbOTBETCTBME C NOCOYEHUS METOZ 3a ONPefensHeTo UM, crnopes Buaa v yCrnoBusTa 3a BOLEHETO UM W
00SBEHN B NMPUNOXUMUS KbM BCEKM MOMEHT, MPW PaBHU YCMOBUS U KbM BCUYKW BIIOXMTENM OT
CbOTBETHUTE TPYNW B KOWTO nonagart, JiuxeeH GroneTtnH. Cpefcteata nNo CMETKATE U HauWCrEHWUTe
BbpXy TSX, MpU CrnasBaHe Ha MOCOYEHUTE W3UCKBAHWS, NWUXBW Ca rapaHTupaHu oT doHga 3a
rapaHTMpaHe Ha Broroeete B OaHkUTe B CbOTBETCTBUE C MPUMOXUMUS PEXUM U B MakCUManHus
pasmep Ha rapaHTupaHaTa oblja cyma, ycTaHOBEH B 3aKOHa 3a rapaHTMpaHe Ha Brnorosete B DaHkuTe
(3BB), kosaTO KbM AaTaTa Ha HacToawwmTe O6ww ycnosus e B 061 pasmep 196 000 nesa.

3.2. He ce nannawar rapaHtupanute no 3I'Bb pasmepu Ha Bnoroete B baHkarta no cMeTku Ha nuua u
B CrnyyauTe, NocoyeHn B 3aKkoHa 3a rapaHTUpaHe Ha BNoroeeTe B HaHKuTe.

3.3. He ce n3nnawyat cymute No CMeTKM, MO KOUTO HE e UMaro ornepauui No HapexagaHe Ha BRoXuTens
B nocnegHute 24 mecella npeay Aatata Ha uagaeaHe Ha akT no yn. 20, an. 1 ot 3[Bb v cangoTo no
BCSKa OT TAX e no-masnko ot 20 ns..

3.4. CnepgHute Bnoroee ca rapaHTupaxu B pasmep Ao 250 000 nB. 3a Cpok Tpu Mecelia 0T MOMEHTa, B
KOWTO cymaTa e KpeauTupaHa no CMeTKa Ha BROXWTENS, WK OT MOMEHTA, B KOWTO BIIOXUTENAT e
npugobun nNpaBoTo Aa Ce pasnopexaa CbC Cymara Ha Bnora: 1. BMOroBe Ha (huanyecku nuua,
Bb3HUKHANN B Pe3ynTaT Ha CAENKW C HEABWXMMM UMOTU 33 XUMULLHW HYXOM; 2. BNOroBe Ha (husnyecku
nmua, KOUTO Bb3HWKBAT B Pe3ynTaT Ha U3naTeHun CyMu Mo noBOZ Ha CKMYBaHe UK NpekpaTsBaHe Ha
Bpak, npekpaTsBaHe Ha TPYOAOBO MAM CRyxebHO NPaBOOTHOLIEHWE, WMHBAMMOHOCT WKW CMBLPT; 3.
BNOroBe, KOUTO Bb3HWKBAT B PE3yNnTaT Ha 3acTpaxoBaTeSHW WU OCUTYPUTESNTHWU NNaLjaHns unm Ha
n3nnaaHeTo Ha obesLeTeHre 3a Bpeaun OT NPECTBNNEHUS UK OT OTMEHEHa NpuchbAa.

Bnorosete no Toukn 1-3 He yyactBaT B M34MCMABAHETO Ha OOLWMS pasMep Ha 3aLblKEHUETO Ha
baHkaTta KbM euH BNOXWUTEN MO pefa Ha 3akoHa 3a rapaHTUpaHe Ha BnoroseTe B BaHk1TE B paMKuTe
Ha TPUMECEYHUS CPOK, NOCOYEH Mo-rope.

Paspen V. NPABA U 3A0BINKEHUA HA CTPAHUTE

1. MpaBa u 3agbnkeHnUss U Ha OnpaBOMOLLEHMA AbpKaTen:

1.1. OnpaBOMOLUEHMAT AbpKaTeN € ANbXKeH:

1.1.1. [Oa usnonssa Kaptata camo NnUYHo;

1.1.2. [a nasu B TanHa cBos MH koo u cekpeTHa napona 3a nnawaHns B VIHTEpHeT, KakTo u
KapTOBMTE CU AaHHM, KaTO MpeanpuemMe BCUYKM HEODXOaMMU MEPKM Cpelly y3HABaHETO UM, B TOBa
4NCNOo 1 NPpY BBBEXZAHETO UM N0 BpeMe Ha TpaH3aKums, U NpefoTBpaTh BCSKaKbB AOCTBM W NOMn3BaHe
Ha BaHKoBaTa Cv kapTa OT TPETU NnLa;

1.1.3. la nonara um3suckyemata OT 3akOHa rpuxa W [OOPOCLBECTHOCT 3a OnasBaHe Lenoctta u
CbXpaHsiBaHe Ha OCHOBHATa 1 JoMbHUTEeNHaTa Kapra.

1.14. Ja npeanpuema BCUYKM HeODXOQMMM Mepku cpelly 3arybata, YHMLLOXaBaHETO Wnu
noBpexaaHeTo Ha Kaptata 1 NpoTUBO3aKOHHOTO N OTHEMAHE.

1.1.5. la nasn KapTtata OT MeXaHW4HU MOBPEOM, KaKTO W OT MarHUTHW U €eneKTPOMarHUTHW
Bb3AENCTBUSA 1 a HE Cb3faBa NPeanocTaBki U [ja He Jonycka HEOTOPU3MPaH JOCTbLI O Hes.

1.1.6. la He ponycka nonseaHeTo Ha Kaprtata OT HeoBnacTeHo nuue. HeusmbiHeHwe Ha ToOBa
3agbimkeHne o1 OnpaBOMOLLEHUS ObpKaTen € nposiBa Ha yMUCbA unmn rpyba HEBPEexXHOCT, PUCKBT,
OTFOBOPHOCTTa M MOCMeAMUMTE OT KOETO ca 3a cMeTka Ha OnpaBoMoLyeHus abpxaten. Ton Hama
NpaBo da ocropsa nnallaHus, HanpaseHu ¢ Kaptata, B pe3ynTaT Ha Heu3nbiHEHNE Ha 3a4bMKEeHNeTO
My.

1.1.7. [a onpegens kogoBsa ayma npuw oTAaneyeHa Bpb3aka (0CbLLeCTBEH KOHTAKT no TenedoHa ¢ LIKK);


http://web.apis.bg/p.php?i=2645760#p27498652
http://web.apis.bg/p.php?i=2645760#p27498638

1.1.8. [la ce pasnopexaa CbC cpeactBata no cmeTka ¥ nonssa Kaprata no HauMH M npasuna,
onpegenenn B [loroBopa 3a gebutHa kapTta/[loroBop 3a KpeawTHa kapTa 3a (PM3MYecks nuua w
HacToswwwmTe OBLLM YCroBKS, M3UCKBAHUATA HA AEMCTBALLOTO 3aKOHO4ATENCTBO B CTpaHaTa.

1.1.9. la He ponycka u3nonssaHeTo Ha Kaprtata 3a nnawaHus BbB Bpb3ka CbC CTOKM W YCNyry,
3abpaHeH OT 3aKOHOB, MOA3AKOHOB WNW APYr aKT, U3AafeH OT KOMMETEHTEH OpraH B CTpaHata, B
KOSITO ce non3ea kapTata. B cnyyait, ye OnpaBoMOLLEHUAT AbpxaTen u3nonssa Kaprtarta n cMmeTkaTta
3a [pyrv Lenu unu rv npegocTaBn Ha Apyro ULe, ChLUMs HOCK OTTOBOPHOCT 3a Tean AeNCTBUS, KaTo e
ONMbXeH [a Bb3CTaHOBM BCUYKM CyMM W/MnM pasxogu Ha baHkaTta, Bb3HWKHamM B pesynTat oOT
HeaonyCTUMOTO, HENPaBOMEPHOTO U/WUNK HE3AKOHHOTO M3MoN3BaHe Ha KapTata 1 cMeTkata.

1.1.10. Mpu nnawanus ¢ Kaptata ga ce nerutumupa npu noucKBaHe B TbProBCKM OOEKT MnM B
baHkara;

1.1.11. [a yBegomn He3abaBHO BaHkaTta 3a HACTBLNMAM NPOMEHM B INYHUTE LaHHMW, MOCOYEHU OT HEro
B VckaHeTo 3a w3gaBaHe/mpeusgaBaHe Ha OaHkoBa kapTa. Ako OnpaBOMOLEHWAT gbpkaTen He
ysegomn  baHkata 32 npomMsHa  Ha  agpeca 32 KOPECMOHOEHUMS,  BCUYKM
nucmalyBeoMNeHns/CbobLLeHUs OT cTpaHa Ha baHkaTa ce cyuTaT 3a HagfeXHO BpbYEeHN Ha agpeca,
nocoyeH B VckaHeTo 3a u3aasaHe Ha AebuTHa/kpeauTHa kapTa 3a msnyeckn nuua.

1.1.12. [1a BbpHe KapTaTa Ha baHkaTa B 30 AHEBEH CPOK, CYMTAHO OT A€HS Ha HACTbIBaHE Ha eaHO OT
cnegHuTe cbbutns: noBpefa Ha KaptaTa, u3TMyaHe Cpoka Ha BafMOHOCT WAM MpekpaTsBaHe Ha
[oroBop 3a 6aHKOBa KapTa 3a (hM3M4ecku nuua, nNpu AenosvpaH opmynsp 3a peknamauus 3a
HepaspeLlLeHa TpaH3akums. KapTata ce yHuLoxaBa B NpUCHCTBUETO Ha OnpaBOMOLLEHUS gbpxaTen
no HapexjaHe Ha baHkara.

1.1.13. B cnyyait Ha yHuLlOXaBaHe, u3rybeaHe, kpaxba, OTHEMaHE MO APYr HauMH, NOANPaBsSHe Unu
HacTbnBaHe Ha 06CTOATENCTBA, AaBalL/ Bb3MOXHOCT 3a U3MNON3BaHe Mo Apyr HENPaBOMEPEH HauMH Ha
KaptaTa, aa yBeaomn He3abaBHO baHkaTa, kaTo B CPOK OT 5 (MeT) AHu cref ToBa BbpHe KaptaTta cu, ¢
W3KNKOYEeHWe Ha cryyaute Ha 3aryba, kpaxba, uUnu Apyr HauMH Ha (PU3NYECKOTO M OTHEMAHE, W
npeacTasu B baHkata noTBbPXKAEHME B NUCMEHA (hopMa;

1.1.14. B cnyyait, 4e ce Hammpa B YyxOuHa Unn No APYrv NPUYMHU € Bb3NPENATCTBaH Aa Ce BM IMYHO
B baHkata, Toit MOXe Aa u3npatn uckaHe B CBOBOAEH TEKCT C ONUCAHWe Ha WHUMAEHTA HA NOCOYEHUS
no-gony e-mail.

1.1.15. B cnyyaute nocoyenn B 1.1.1.13:

1.1.15.1. HesabaBHO Aa uHpopmupa baHkata upe3 LleHTbp 3a KOHTaKT C KIMEHTU MO €AuH OT
NOCOYEHMTE HAYMHK, KOUTO Ca Ha pasnonoxeHne 24 yaca B A€HOHOLMETO, 365 AHM B rogMHaTa:

o TenedoH : 15212 - 3a Gbnarapckute MoOunHu onepatopu unu +359 2 / 9337212 3a
thukcmpanmn aboHaTu

o E-mail: CallCentre@UniCreditGroup.bg

o Ma nocetu cunuan Ha 6aHkaTa u fa nogaae MCKaHe 3a GrokMpaHe Ha kapTara.

1.1.15.2. Korato OnpaBOMOLUEHUAT ObpxaTenl ce Hamupa B YyxbuHa, TO MOXe [a Ce CBbpxe
pupektHo ¢ VISA/MasterCard Ha TenedoHn 3a GesnnaTHa Bpb3ka ¢ [nobanHaTta cuctema 3a
cbaenctame Ha knueHtn Ha VISA (Global Customer Assistance Service - GCAS) u MasterCard
(MasterCard Global Service), nocodeHn Ha UHTEpHET canTa Ha cbotBeTHaTa MKO. OnpaBomoLeHNsT
AbpXaTen e ANbXKeH Aa yBeAOMM B CbLuus MOMEHT 1 baHkaTa.

1.1.16. B cnyyan Ha kpaxba/3aryba Ha KapTaTa, OnpaBoMOLLEHUSAT Obpxaten Tpsibsa aa uHgopmmpa
MecTHaTa nonyms, OT KOSTO Aa Nony4Yn AOKYMEHT 3a MHUMAEHTa.

1.1.17. [la cbxpaHsiBa 3a CrpaBKku pas3nuckuTe OT U3BBPLUEHUTE TpaH3akumn ¢ KapTtata B CPOK He no-
KpaTbk OT 45 KaneHaapH1 AHU OT U3BBLPLUBAHETO UM UMK [0 NONyyYaBaHe Ha MeCeyHOTO M3BNEYEHME.
1.1.18. MMpn CbMHEHMSI 3@ HECHLOTBETCTBMS WNKM Hecbrnacue C TpaH3akuus oTpaseHa no Kapta/
cmeTka, OnpaBOMOLLEHNAT ObpaTen Ha OCHOBHaTa KapTa e AnmbXeH a yBeaomu HezabasHo baHkaTa
B NUCMeHa hopma ¢ nombrisaHe Ha ®opmynsp 3a peknamaums no obpaseL, v Aeno3npaHeTo My BbB
¢unuan Ha bankaTta He no-kbCHO oT 30 AHM OT JataTa Ha nonyyaBaHe Ha MHgopmauusaTa 3a
W3BBLPLUBAHETO UM. MH(bOpMaLusiTa MOXE 4a ce NomnyYu NOCPEeACTBOM, U3BneYveHue oT 6aHkoBaTa My
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CMeTKa, NpoBepka Ha cango Ha 6aHkomat, nonmyyeHo SMS M3BeCTUe 3a U3BbLPLLEHA aBTOpPU3ALWS.
TpaH3aKyuu, 0CNOpPeH No-KbCHO, Le BbaaT cunTaHn 3a OCMOPEHN C HEOCHOBAaTENHA 3abaBa.

1.1.19. OnpaBOMOLLEHMAT gbpxaTen Ha ocHoBHaTa KapTa CblUo Taka MOXe [Ja Aenosvpa ocriopeaHe
Ha TpaH3aKuMs 3a OCHOBHA W [OMbIHUTENHA KapTa MO ONUCaHWs MO-rope HayuH wunu apyru
Bb3paxeHus no obcnyxsaHe Ha KapTata mivnm nognucanus orosop 3a aebutHa kapta/orosop 3a
KpeauTHa KapTa 3a (hM3n4ecku nuLa BbB BCEKU (hunman Ha baHkaTa.

1.1.20. OnpaBOMOLLEHNAT AbpXxaTesn ce 3afbiikaBa Aa NpefocTaBs BCAkakBa HannMyHa JOKYMeHTauus
BbB BPb3Ka C OCMOPEHa OT HEro TpaH3akLmMs BEAHO C NoMmbiiHeHUs opmynsp 3a peknamaums, KakTo u
LOMbAHUTENHA UHOPMALKMA No uckaHe Ha baHkara.

1.1.21. OnpaBOMOLLEHWAT AbpkaTen npuema npefocTaBeHuTe My OT baHkata cnpasku 1 gpyr
LOKYMEHTM oT cucTemHns onepatop, MKO v ap. kaTo AocTaThbyHW AokasaTencTBa 3a U3BbPLUBAHETO HA
TpaH3akums n 0bcToATeNncTBaTa, CBbp3aHu C OCHLIECTBSBAHETO I,

1.1.22. B cnyyan, 4ye OnpaBOMOLLEHUAT ObpxKaTen e Aeknapupan nonyvyaBaHe Ha U3BMEYEHUSTa 3a
OBWKEHNS MO KapToBaTa CMETKa W/MNM KpeauTHA KapTa Ha enekTpOHEeH afpec, ce 3afgbixaBa 3a
CnegHoTo:

1.1.22.1. [a npegnpueme BCWYKM HeoDXOaMMW OENCTBUS, Taka Ye ga ocurypsiea 6e3npensiTCTBEHO
nonyyaBaHe Ha eneKTPOHHUTE CbOOLLEHUS, CbObpXKaly NpUKaYeHn WM3BIEYEeHUs OO0 MOCOYEHUS
erekTpoHeH agpec. 3asBsiBa, Ye € 3ano3HaT/a u e cbrnaceH/Ha ¢ 0bCcToATENCTBOTO, Ye baHkaTta He
HOCW OTTOBOPHOCT, ako A0BPOCHBECTHO € u3npaTuna U3BNEeYEHUs Ha NOCOYEHUS NO-TOpPe eNeKTPOHEH
agpec. baHkata He HOCM OTFOBOPHOCT MpW HenonyyaBaHe Ha M3NpaTeHUTe OT Hesl CbObLUEHUS, aKo
eMEeKTPOHHUAT afpec e HeOCTbINEH UMK He ce noaabpxa oT OnpaBoOMOLLEHUS gbpxaTen.

1.1.22.2. CBOEBPEMEHHO NMUCMEHO da yBedoMsiBa baHkaTa B Cryyail Ha NpoMsiHA Ha afpeca Ha
erekTpoHHaTa nowa unu Ha TenegoHa Ha LIKK Ha bBaHkaTta, Ha KoWTO xenae da nonyyasa
n3BneveHns. YeedomeH/a e W e cbrnaceH/a, ye baHkata He HOCM OTFOBOPHOCT 3@ HEBPBLYEHM
W3BMEYEHWS 00 [eHs Ha MoryyaBaHe Ha MUCMEHO YBEAOMMEHME 3a HaCTbMWAW MPOMEHU MMM
obcTosTencTea no nNpeaxoaHOTO U3BIEYEHNe.

1.1.22.3. [la npeanpueme BCWYKM HEOOXoaWmu OEMCTBMSA, Taka Ye da He Aonycka HenpaBoMepeH
AOCTBN A0 MHpopMaumaTa 3a baHkoBaTa/ute My KapTa/u, CbabpkKalla ce B U3BMEYEHUETO, U3NPaTEHM
Ha yKasaHWs No-rope enekTPOHEH agpec. PUCKLT W mocneguuute OT TaKbB HENpaBOMEPEH AOCTHM
OCTaBaT 3a CMeTKa Ha TUTynsapa. TUTyNapbT 3asBsBa, Ye € 3ano3Hat/a U e cbrnaceH/a, U3npaTeHo ot
baHkaTa n3BneyYeHue Ha enekTPOHeH agpec, Ja MMa curata WM NPaBHOTO 3HAYEHWE HA MUCMEHO
yBEOMIIEHNE 3a [aHHUTE, CbAbpPXaly Ce B HEro, KakTo M 3a BCUYKW OENCTBUS, W3BBPLLEHU NO
cMmeTkaTa OT TUTynspa U/Mnn oT TPETU LA 1 Ja Ce cunTa 3a BpbYEHO Ha TUTynsapa. 30-GHEBHUST CPOK
3a 0CMOpBaHe Ha JaHHWTE, CbabpXaliy Ce B U3BIIEYEHWNETO 3anoyBa 4a Tevye OT MOMEHTa, B KOUTO B
cuctemute Ha baHkata ce oTpasu MHOpMauWs, 4Ye enNeKkTPOHHOTO ChbobLieHWe, CbAbpXaLlo
NPUKaYEHO M3BIIEYEHWEe € JOCTUrHano A0 nocoveHnst oT OnpaBOMOLLEHWS ObpKaTen eneKTpPOHeH
aapec, 4O KOMTO € M3NpaTeHo, HO BbB BCUYKM CryYaun He No-KbCHO OT 1 (eAuH) paboTeH AeH, cYMTaHo
OT faTtaTa Ha u3npaLlaHeTo My. TUTYNsSpbT 3asBsBa, Y€ € 3ano3Hat/a u e CbrnaceH/a u3npawjaHuTte ot
baHkata u3sneyeHus ga He HaaxsbpnAaT “3 MB” 1 Ye B cnyyait Ha no-ronemu TpsibBa Aa ce SIBU NIMYHO
B baHkaTa, 3a a c1 Nosy4u U3BNEYEHNETO.

1.1.23. Mpwn n3sbpwBaHe Ha Cash M npesog OnpaBoMOLLEHNS Obp)KaTeN Ce 3aabIkaBa:

1.1.23.1. [la BbBefe cyma Ha npesoga - MuHumym 10.00 ne. / makeumym 400.00 nB., kaTo BCsika cyma
TpsibBa Aa e kpatHa Ha 10 nB.;

1.1.23.2. [la BbBeae Npou3BOIIHO 13bpaH YeTupy LmMdpeH Ko Ha NPeBosaa;

1.1.23.3. [la sbBeae MobuneH TeneoHeH HoMep (camo 3a GbArapcku onepaTopu) Ha nonyyartens Ha
nnaLiaHeTo;

1.1.234. la BbBege cBOW MobwuneH TenedoHeH Homep (camo 3a 6barapcku onepatop)
(He3agbMXWUTENHO, NOCOYBA Ce CaMO MPW HEroBo kenaHue da nonysn SMS npu umsTernsHe Ha
npeeoaa);
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1.1.23.5. [la yBegommn nonyyatens 3a koga Ha ,Cash M npesoga“ u Ye yCcBOSIBAaHETO Ha CpefcTBaTa
Moxe fa 6bae M3BbpPLIEHO B 7 (Ceaem) AHEBEH CPOK OT MHULMMPAHETO Ha NPEeBOAa;

1.1.24. OnpaBOMOLLEHUAT AbpXaTeN Ha OCHOBHATa KapTa € AMbXKEeH [a 3annalla BCUYKW PasHOCKH,
Bb3HUKHANM Npu 13aaBaHeTo W nonseaHeTo Ha Kaprarta/KapTute, KakTo u Te3n Mo OTKPUBAHETO W
nopabpxaHeto Ha CmeTkaTa, kato oBnactsBa baHkata fga cbbupa cnyxebHO B3eMaHusTa Cu OT
CmeTkaTa, a B Cllyyail Ha HeJoCTaTbyHO CPELACTBA MO HES - OT ApYrM CMETKW, YUUTO TUTYNSp €
OnpaBoMOLLeHNAT AbpxaTen Ha ocHoBHaTa Kapta.

1.1.25. OnpaBOMOLLEHUAT AbpxaTen noHacs 3arybute, CBbp3aHu C BCUYKM HepaspeLLeHn NnaTexHu
onepauuu, NPon3TUYaLLM OT U3MNON3BaHETO Ha W3rybeHa, oTkpagHaTa unu danwupuumupada baHkosa
KapTa, Unu npu OTKpagHaTh KapToBW faHHW, koraTto OnpaBOMOLUEHUAT Obpxaten He e ycnan Aa
3anasu NepcoHanuanpaHuTe 3aliUTHU XapakTepucTuku Ha BaHkoaTta kapta — MH kog u cekpeTHa
napona 3a nnawasus B IHTepHeT, o pas3mep, HeHaaxebpnsw, 300 (Tpucra) nesa.

1.1.26. HapyLeHneTo Unm HensmbIIHEHUETO Ha KOETO M [a € OT 3aabiikeHusTa Ha OnpaBoOMOLLEeHNS
Aabpxkaten, nocodeHn B JoroBopa 3a 6aHkoBa kapTa u/mnu OBLimTe yCrnoBus, ako He € W3BbPLUEHO
YMULLIIEHO, € NposiBa Ha rpyba HeOPEXHOCT, OTFOBOPHOCTTA 3a KOSATO € B TexecT Ha OnpaBOMOLLEeHUS
AbpxaTen Ha OCHOBHaTa kapTa.

1.2. OnpaBOMOLUEHUAT AbpXKaTeN MMa NpaBo:

1.2.1. [a ocbuiecteasa onepauuute no pasgen Il 7.1.1. n 1.1.2. ot Hactoswmte OY Ao pa3mepa Ha
HaNWYHOCTTa NO CMeTKaTa/kpeauTHUS NAMUT, U B PaMKUTE Ha OHEBHUTE W CEAMUYHN TPaH3aKLMOHHM
NIMMUTY 3a Non3BaHe Ha KapTara;

1.2.2. [1a noucka npeunsgasaHe Ha Kaptata u/mnum MNAH koga ypes nonbneaHe Ha VickaHe B cnyvaute
Ha pasgen IV, 1.1.14 u 1.1.15 ot HacToswwmTe OY.

1.2.3. [la noucka msgaBaHe Ha OOMbIHUTENHU KapTW KbM KapTaTa 4ype3 nonbriBaHe Ha MckaHe u
MocoYn NUMUTM 3a NON3BaHE Ha LOMbIIHUTENHATA KapTa, HenpeBMLLaBaLLy Te3n Ha ocHoBHaTa KapTa;
1.2.4. [la nonyyaBa Tekywo WHgopmauus no Kaprata cu ot baHkaTta Ha XapTus Unu no enekTpoHeH
KaHan, B T.u..

1.2.4.1. ABTOPM3aLMOHEH KOZ Ha U3BBPLUEHUTE NATEXHN OnepaLmm;

1.2.4.2. O6bekTV 1 faTV Ha U3BBPLUBAHE Ha NATEXHUTE OnepaLuy;

1.24.3.Cyma B opuriHanHaTa BanyTa Ha nnawjaHe, cyma BbB BanyTaTa Ha kapTata, Aata Ha
0CYETOBOASBAHE Ha TpaH3aKUmMsTa 1 NPUNOXMMUS 0BMEHEH KYpC;

1.2.4.4. HauncneHm Takcu n NXeu, Kakto u BOHYCK BbB Bpb3ka C M3BBPLLEHWUTE MNATEXHW onepaLum
o1 OnpaBOMOLLEHUS AbpXaTen.

1.2.5.  OnpaBOMOLLEHUAT abpxaTen 1uma npaso da noucka briokupaHe Ha HapeaeH, HematerneH Cash
M npeBog ypes LieHTbpa 3a KOHTaKT C KNWeHTH Ha baHkara.

1.2.6. [la npekpaTu eQHOCTPaAHHO AOroBOpa 3a baHKOBa kapTa C MUCMEHO npeam3secTie Ao baHkata
B CPOKOBETE, MPpeaBuaeHN B 3aKOHa, KaTo 3a Havano Ha NpeamsBecTUETO Ce CYWTa Aartata, Ha KosTo
baHkata ro e nonmyyuna. B pamkute Ha cpoka, npes KOATO Tevye npean3BecTUeTo, CMeTkata ce
3agbikaBa oT baHkata ¢ BCWYKM 3abaBeHM BbB BPEMETO MAallaHusl, KakTO W ObIKAMUTE Takcu,
KOMMCWMOHHM 1 nnxsw. [loroBopbT 3a 6aHKOBa kapTa Ce cuuTa 3a NpekpaTeH cref u3ThyaHe Ha cpoka
Ha NPeaM3BECTMETO CaMo B cnyyan, Ye OnpaBOMOLLEHVAT ObpxaTen € noracun u3usrno BCUYKUTE CU
3aabIrkeHusTa kbM baHkaTa 1 He no-paHo OT AaTaTa Ha BpbluaHe Ha KapTaTa B baHkaTa.

1.2.7.  OnpaBOMOLUEHUAT SbpKaTen HOCU OTFOBOPHOCT 3@ U3MbIHEHUETO Ha BCUYKM 3abIDKEHNS MO
HacToswmte OY wn [loroBopa, u3gbixaBaHe Ha najexa Ha yceoeHuTe ype3 Kaprtata cymu u
cnefpalyuTe ce BbpXy TAX TakCu, KOMUCUOHHM U IMXBM, JOKOMKOTO TakuBa Ce AbiKart, YAOCTOBEPEHM C
MeceuHoTO n3BneveHne no Kaprata, npoustiyaiyy ot u3nonssaHeTo . OnpaBOMOLLEHUAT AbpxaTten
HOCW OTTOBOPHOCT W 3a BCUYKM NraLlaHus Ha baHkaTa, nponsTnyaiyy oT U3non3eaHeTo Ha OCHOBHATA W
pombiHuTEnHaTa Kapta, JOKOMNKOTO Ma Takasa.

1.2.8. [lpu Bb3HWUKBAHE Ha CMOP OTHOCHO KOHKPETHUTE YCMOBUS HA MOKYNKaTa Ha CTOKW U/Mnn ycnyrv,
CpOKOBe 3a [0CTaBKa, LieHW, rapaHLMOHHW YCrOBWS, 3acTpaxoBkW, aboOHaMEeHTHU mnawaHus v ap.
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OnpaBOMOLLEHNAT ObpxaTen e LITbXeH 4a OCbLIECTBY KOHTAKT C TbproBela 3a paspeLuaBaHeTo My
npeav ga nogage opmynsp 3a pexknamaums .

1.2.9. Tlpu HEBBL3MOXHOCT Aa ObAe MNOCTUrHATO CbrnacMe Mo CNOpoBe MO ropHaTa anuHes W
AenosvpaHe Ha NUCMeHa pekrnamauus Ha nnawaHeTo npu baHkata, Ja 1 OKOMMMEKTOBAa C MbiHa
WH(OpMaUMs 1 JOKYMEHTW 3a AoCTaBeHaTa nopbuka, AelCTBaluTe KbM MOMEHTa Ha Bb3faraHe Ha
nopbykata obLM YCNoOBUS Ha TbproBeua, MbfHATa KOPECMOHAEHUMS C TbproBeLa BbB Bpb3ka C
nopbykata W nocreasanuTe ONUTW 3a ypexdaHe Ha cnopa mexay OnpaBoMOLLEHWS Obpxarten W
TbproeeLa. [IoKyMEHTUTE, C KOUTO Ce OKOMMIEKTOBa peknamauusta, OnpaBoOMOLLEHUST ObpxaTten e
AMbXeH Aa NpeAcTaBu C NpeBo Ha Gbnrapckut UMM aHrINACKK e3uK.

1.2.10. Mpu Hecbrnacre Ha OnpaBOMOLLEHUS AbpxaTen Ha OcHoBHaTa KapTa C pelueHMeTo Ha
baHkaTa OTHOCHO nofajeHa OT Hero/Hes peknamaums, CopbT MOXeE [a Ce OTHECe 3a pa3peluaBaHe oT
MomupuTenHaTa KOMUCKS 3a NaTeXHK crnopoBe kbM KomucusiTa 3a 3awmta Ha notpebutenute u ot
KOMNETEHTHNS BbArapckn Cbi.

2. MpaBa u 3apbnkeHus u Ha baHkara:

2.1. baHKaTa e AnbXHa:

2.1.1. [la v3page Kaptarta v ga 9 Bpbum NnyHO Ha OnNpaBOMOLLEHMS AbpaTen Ha OCHOBHaTa KapTa,
3ae[iHO C nepcoHaneH naeHtugukauyuoreH Homep (MAH).;

2.1.2. [la ocyeToBOAsIBA TpaH3aKUMUTE MO XPOHOMOMMYeH ped, B KOMUTO Ca NOCTHMMMWM, OCBEH B
NpeABUOEHNTE OT 3aKOHa Cry4van Ha NPUHYAUTENHO U3MbIHEHWE NO CMeTKaTa;

2.1.3. lNpu n3BbpLUBaHE Ha NaTEXHK onepaLun B bbnrapus aa 0c4eTOBOASBA Cymata no cMeTkaTa Ha
OnpaBOMOLLEHNST ObpKaTen Ha OCHOBHATa kapTa C Banbop A0 2 (aBa) paboTHM OHM cnepg
onepauusiTa, a npu onepauum B Yyx0OuHa — BanbopbT € 40 3 (Tpu) paboTHM AHY;

2.1.4. [la na3u BaHkoBaTa TaiiHa M OTroBapsi MCMEHO, B 7 (Ce4eM) AHEBEH CPOK, HA Bb3paXeHUs OT
cTpaHa Ha OnpaBOMOLLEHMs ObpkaTesl OTHOCHO Onepauun C KapTaTa, a npu HeobxogumocT OT
CbOMpaHETOo Ha LOMbIHUTENHA MHGOPMALWS — Cref NoMy4YaBaHEeTo M.

2.1.5. [la ocurypu Bb3MOXHOCT Ha OnpaBOMOLLEHNS AbpXATEN Aa U3BLPLLM YBELOMIIEHME B CyYaunTe
Ha n3rybeaHe, kpax0ba, OTHeMaHe Nno Apyr HauMH, NOANPaBSHe UK U3Mon3BaHe Mo Apyr HenpaBOMEPeH
HauunH Ha KapTaTta, kaTo npeaBapuTenHO My NocouM TenedOHHN HOMepa 3a BPb3ka;

2.1.5.1. [1a 6rnokvpa CBOEBPEMEHHO, HO HE MO-KbCHO OT 1 (€AMH) Yac, M3NON3BaHETO Ha KapTaTa cneg
nonyyasaHe Ha yBeaoMmneHneTo oT OnpaBOMOLLEHNS AbpxaTen, B criydante Ha usrybeHa/oTkpagHata
KapTa Wnn Ha YCTaHOBEHW Hepa3speLLeHN NNaTexHn onepawuu.

2.1.6. [la 6nokupa kapTata npu nogageHo cbobuieHne ot OnpaBOMOLLEHUAT ObpXaTen wWnu Apyro
nuue no TenedoH unu e-mail B cnyyait Ha 3aryba, kpaxba 0THeMaHe No ApYr HauWH, NoanpaBsHe unu
n3nonseaHe No Apyr HenpaBOMepeH HaunH Ha KapTaTta. HesaBMCMMO OT HauuMHa Ha yBeOOMIIEHWe
OnpaBomoLLeHUsIT gbpxaTen Tpsibea da nogaae nucMeHo VckaHe 3a Gnokupare Ha Kaprarta.

2.1.7. la briokupa kapTtata npuv nogafdeHo uckaHe Ha OnpaBOMOLLEHMS AbpxaTen 3a 3akpuBaHe Ha
kapTara.

2.1.8. baHkata otbnokupa Kaptata B cnegHuTe cnyvau:

2.1.8.1. CnyxebHo otbnokupaHe Ha KapTaTa crnep nokpuBaHe Ha AbIDKUMUTE CyMU;

2.1.8.2. CnyxebHo otbrokupaHe Ha Kaprata, 6rnokupaHa Ha ocHoBaHwe pasgen V T1.2.2.3.3. cneq
oTnagaHe Ha OCHOBAHMETO;

2.1.8.3. CnyxebHo otbrokupaHe Ha Kaprata, 6rnokupaHa Ha ocHoBaHwe pasgen V T1.2.2.3.5. cnep
npeanpyeMaHe Ha BCUYKM MEPKM 3a OrpaHiyaBaHe Ha pucka OT HenpaBoMepHa ynotpeba Ha kapTara;
2.1.9. [la n3gasa Hosa Kapta v BpbuBa HoB [VIH, 3a cnyyaute no pasgen 1V, 1.1.12, B ropenocoyexns
CpOK;

2.1.10. BaHKkaTa e A/TbkHa Aa yBedomu nucMeHo OnpaBOMOLLEHNS AbpXaTes 3a HEOCHOBATENHOCTTa Ha
rnofageHa peknamaLms v NpUYMHUTE 3a ToBa. 3anncuTe Ha TekyLymTe onepauum ¢ Kaptata, nonyyeHun ot
BOPWKA - BAHKCEPBM3 All, MKO, ce cmsiTaT 3a BEpHM A0 AOKa3BaHE HA NPOTUBHOTO OT U B PaMKUTE
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Ha peknamauuOHHWTE CPOKOBE W MPW YCNOBMATA, YCTAHOBEHW OT HactoswmTe O6wWwwW ycrnosus u
MexayHapogHWUTe KapToBM OpraHM3aLmnm;

2.1.11. [Oa otrosaps npeq OnpaBOMOLLEHUS AbpXaTen 3a Bb3CTaHOBSBAHE Ha BCWYKM MAaTeHW OT
OnpaBOMOLLEHNS AbpXaTen TaKCW, KaKTO M 3@ Bb3CTAHOBSIBAHE HA BCUYKW JIUXBMW, HAYMCAEHM Ha
OnpaBoOMOLLEHNSt ObpKaTeN, BCNEACTBME HA HEPA3PELUEHN WM HETOYHO W3MbIHEHU MNATEXHM
onepaumm, 0cBeH ako OnpaBOMOLLEHUAT AbpXaTen He e AencTBan Ypes u3mama unu e nposisun rpyba
HeBpexHOCT.

2.1.12. [1a Bb3CTaHOBM MO CMeTKaTa Ha OnpaBOMOLLEHNS AbpXaTeN B CPOK OT 2 (ABa) paboTHM OHK
cymaTta Ha Cash M npeBoga, ako nonyyartensr He e U3TErnun cymara B 7 (CejleM) AHEBEH CPOK.

2.1.13. la «KopurMpa HepaspelleHaTa WM HETOYHO U3MbJIHEHA MnaTeXHa onepauus cneg
nonyyaBaHeTo Ha yeefomreHue oT OnpaBOMOLLEHUS ObpxaTten. YBegomneHueTo crnefsa fa 6bae
nopgaaeHo 6e3 HeocHoBaTenHo 3abaBsHe, HO He Mo-KbCHO OT 13 (TpuHaZeceT) Meceya OT gatata Ha
3adbixaBaHe Ha cMeTkaTa Ha OnpaBOMOLLEHNS ObpXKaTen;

2.1.14. baHkaTa Bb3CTaHOBsIBA HE3abaBHO CTOMHOCTTA Ha HepaspelleHUTe NnaTexHu onepauuu,
W3BBH CryvamTe Ha rpyba HebGpexHOCT U HeocHoBaTenHa 3abaBa Ha OnpaBOMOLLEHUSI AbpxaTer.
CmeTkata Ha OnpaBOMOLUEHMSI ObpXaTen Ce Bb3CTAHOBSBA B CbCTOSHWETO, B KOETO TA Ou ce
Hamupana npean W3MbIHEHUMETO Ha HepaspelleHnTe NnaTexHu onepauuu, cried NPUKMYBaHe Ha
npoueaypata no ycTaHoBsIBaHe Ha aBTEHTMYHOCTTA Ha MiaTexHaTta onepauwsi, HO He NO-KbCHO OT 21
[HV cref nonyyasaHe Ha ®opmynspa 3a peknamams.

2.1.15. [la onuxBsiBa B Kpas Ha BCsKa kareHaapHa roguHa cpefcreata no cmetkara, obcnyxsalla
pebutHaTa kapTa C NMXBEH NPOLEHT, onpegeneH B JluxeeHns GroneTuH 3a uandecku nuua, KomTo
baHkaTa npunara no CMeTKW B HaLMOHarHa u YyxnectpaHHa BanyTa.

2.2. baHkaTa uma npaso:

2.2.1. [la cvbupa egHocTpaHHO NO peda Ha cryxebHoTo cbbupaHe Ha 3adbIPKEHUS U NO cunata Ha
[oroBopa 3a aebutHa kapTa/[JoroBopa 3a KpeanTHa KapTa 3a (Pu3nyeckn nuua oT CMETKUTE, Ha KOUTO
OnpaBoOMOLLEHNST AbpxaTen € TUTynap, Abmxumute oT OnpaBOMOLUEHMS AbpXaTten Cymu Mo
onepauum ¢ Kaptata 1 4biKUMM NIMXBU, KAKTO 1 BCUYKW TaKCK U KOMUCMOHHM, CbrnacHo Tapudara Ha
baHkata 3a (huamyecku nuua. B cnydamn, ye OnpaBOMOLLEHUAT gbpxaTten pasnofiara CbC CMeTka B
pasnnyHa BanyTa OT BanyTaTa Ha 3adbIPKEHUETO cu KbM baHkaTa, nocneaHarta cbbupa B3eMaHeTo Ci
OT Ta3u cMeTKa Ha ba3sa odmumanHo obMeHeH Kypc Ha baHkaTa B ieHs Ha onepauuaTa;

2.2.2. [la bnokupa HezabaBHO M3MON3BaHETO Ha KapTata, B Criyyain Ha HapyLLeHWe Ha 3agbilKeHne oT
cTpaHa Ha OnpaBomolueHns gbpxaten no [lorosopa 3a gebutHa kapta/[loroBopa 3a KpeauTHa kapTa
3a (uandeckun nuua n ObmTe ycnosus;

2.2.3. baHkaTa uma npaeo fga 6nokupa KapTata B cnegHute cnyyau:

2.2.3.1. HapywasaHe Ha [oroBopa 3a gebutHa kapta/[loroBopa 3a KpeauTHa kapTa 3a (husnvecku
nuua v HactoswmTe Obwwm ycnosus oT cTpaHa Ha OnpaBOMOLLEHUS bpxaTen;

2.2.3.2. pu Hem3abIKaBaHE Ha U3UCKyeMuTe Cymu, cbrnacHo [orosopa 3a aebutHa kapta/Jorosop
3a KpeauTHa KapTa 3a (pu3nyecku nuua;

2.2.3.3. MonyyeHo no cnyxebeH nbT cbobLLeHne 3a 3anop Ha B3eMaHe Ha OnpaBOMOLLEHNS ObpXaTen
Ha OCHOBHaTa kapTa no CMeTKuUTe My B baHkaTa, HanoXeH 0T KOMMNETEHTHUTE NuLa;

2.2.34.Tlpn CbMHeHMe OT CcTpaHa Ha baHkaTa 3a HeaBTOpW3upaHa/HepaspeleHa ynoTpeba Ha
Kaprara;

2.2.3.5. OT cbobpaxeHnsi 3a CUrypHOCT;

2.2.3.6. Ynotpeba unn cbMHeHme 3a ynotpeba Ha KapTaTa C Len usmMama;

2.2.3.7. lMpw 3HaunTeNHO HapacHan puck OnpaBOMOLLEHWAT AbpXaTen Ha OCHOBHAaTa kapTa Aa He € B
CbCTOSIHME [a M3MbIHM 3a0bIDKEHUSTA CU, CBbP3aHW C MoracsiBaHe Ha 3adb/DKEHMsTa My KbM
baHkara;

2.2.4. [la He pa3spelun OCbLLECTBABAHETO Ha NraTexHa onepauus B CauToBe Ha VHTepHET Tbprosuw,
yyactBawym B nporpamute Verified by Visa m MasterCard SecureCode, ako OnpaBoMOLLEHUST
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ObpXaTen He e peructpupan Kaprtata cu 3a donbrhHutenHata ycnyra ,CurypHu nnawaxus B
WHTepHeT".

2.25.Tlo cBOS npeuleHKka [[a He paspewy OCHLIECTBABAHETO Ha nnaTexHa onepauus npu
BMCOKOPWCKOBYW TbProBLM WUnu Abpxasu, Unu B Cy4ai Ha penyTaLmoHeH puck 3a baHkara.

2.2.6. [la npoBege LANoCTHa NpoBepka no cryyas u No He0OXOAMMOCT Ceanpa KOMMNETEHTHUTE OpraHu.
OnpaBoMOLLEHWAT AbpxaTen, Aeno3upan ocnopeaHeTo U OnNpaBOMOLLEHUAT AbpxaTen Ha OCHOBHATa
Kapta ce sagbmkaBaT ga MM OKa3BaT CbAeiCTBME MO U3ACHSBaHe 0OCTOSTENCTBaTa OKOMO
OCMOPEHNTE TPaH3aKLmK.

2.2.7. [la He npueme 3a 0bpaboTka Aeno3vpaHa peknamauusi Ha nnalaHe, ako TS HEe € HambiHO
OKOMMNMeKTOBaHa ¢ HeobxoaUMnUTe JOKYMEHTM UNW € NofgajeHa C HeocHoBaTenHa 3abasa;

2.2.8. la npepocTtaBs BCAKaKbB BuA WHOPMaUMs, CBbp3aHa C W3nonseaHeTo Ha Kaprara,
BKIMIOYMTENHO TakaBa, NpeacTaBnsBawa OaHkoBa TaWHa, MO CMUCbNA Ha 3akoHa 3a KpeauTHUTE
WHCTUTYLMK, KaKTO M IMYHM JaHHK, N0 CMUCBNA Ha 3akoHa 3a 3awuTa Ha NnyHUTE AaHHu, Ha MKO,
BOPWKA-BEAHKCEPBW3 u Tpetu cTpaHu, ¢ kouTo baHkata MMa OTHOLLEHWS! KaKTO M Ha CBbp3aHu C
BaHkaTa nuua, KakTo 1 Ha TEXHW KOHCYNTaHTL, BbB Bpb3ka ¢ 06cnyxBaHe Ha KapTara.

2.2.9. [la npepsiBu perpeceH nck cpelly OnpaBoMOLLEHMS AbpKaTEN, ako CRej KaTo My e Bb3CTaHOBMI
cTonHocTTa no pasgen V, 1.2.1.14 ot Hactoswmte OY, ycTaHOBM [eiCTBUS 4pe3 M3Mama Ha
OnpaBomoLyeHns gbpxaten, rpyba HebOpexHOCT unu HecnassaHe OT cTpaHa Ha OnpaBoOMOLLEHUS
AbpxaTen Ha 3agbimkeHusTa My no Hactoswmre OY.

2.2.10. [Oa 6nokupa Kew M npesoga B eauH OT CregHuTe cryyau:

2.2.10.1. Tpu NbTK CrpeLLieH eanH W CbLUM Kof OT HeobxoanmuTe 3a U3TErnsHe NPeBoaa;

2.2.10.2. W3tnyaHe BanuaHocTTa Ha Cash M npesoga (ceaem aHu OT MHULMPaHE My);

2.2.10.3. Mpu cbmHeHwe oT cTpaHa Ha BAHKATA 3a HeaBTopuaupaHa ynotpeba Ha kaprara.

2.2.11. CnyxebHo pa 3akpue CmeTkata M cboTBETHaTa/Mte [lebutHa/v kapta/m B cryyam, ye
OnpaBOMOLLEHNAT ObpxaTen He € OCUrypun CpeacTBa B 6 (LUECT) mocregoBaTenHM Meceua 3a
NOKPMBAHE Ha Mece4yHaTa Takca 3a noaapbxka 1 obcnyxsaHe Ha CMeTKaTa.

2.2.12. baHkaTta 1ma npaBo Aa OTKaxe npeusgaBaHe W/WnW u3paBaHe Ha HOB MIATEXEH MHCTPYMEHT
Ha KNWEHT, KaKTo M Aa npekpati JoroBopa NpeacpoyHO, ako YCTaHOBM Ye CbLUMs npegHamepeHo
n3BbPLUBA 310ynoTpebu ¢ kapTaTa, UNK A NpegocTaBs Ha TPETM N1ua 3a U3BBPLUBAHETO HA TakuBa,
KaKTO 1 @Ko CbLUMS U3BBbPLUBA 3aKOHOHAPYLLEHWS, BKITIOYMTENHO y4acTBa B CXEMW 3a NpaHe Ha napu u
APy AENCTBUS, HOCELLM MPaBEH W penyTaLmnoHeH puck 3a baHkara.

Paspen VI. QOMBIHUTENHU YCNYr C BAHKOBU KAPTU, NPEANATAHU OT JOCTABYUKA.

1. Mon3BaHe Ha cuctema 3a SMS usBectue.

1.1. Ycnyrute ce nNpeaocTaBAT Bb3 OCHOBA Ha AEeno3vpaHo B baHkaTa W KOPEKTHO MOMbIHEHO OT
KnuneHTa WckaHe 3a SMS u3BecTue 3a cbluecTByBalla AebuTHa Wunu KpeguTHa kapTa Ha quandecku
nuua unn nombiHeHo VckaHe 3a n3gasaHe 3a 4ebuTHa n/unu kpeauTHa kapTa 3a puanyecky nuua.
1.2. B UckaHeto 3a SMS wn3Bectne KnmeHTbT 3asBsBa nucmeHo npen baHkata xenaHueto cu ga
non3ea ycrnyrute, kKato NocouYBa:

e  HOMepa Ha MOBUNHKSA ci TenedoH, Ha KOITO xenae Aa nonyyaesa SMS cbobLieHnsTa;

e  HoMepaTa Ha BaHKOBWTE CW KapTW, 3a KOMTO WCKa Aa NOMn3Ba Te3un yCnyru;

e  pa3mepa Ha abOHaMEHTHUSI AENO3WT;

e  KapTOBaTa CMeTKa, OT KOSATO Ce Cbbupa aboOHAMEHTHUST AENO3UT U FOANWHWAT abOHAMEHT;

1.3. KnueHTbT Ma nNpaBo Aa ce OTKaxe OT NON3BaHETO Ha YCNyrute BbB BCEKW €AMH MOMEHT, KaTo 3a
uenta TpsbBa fga yeegomu nucmeHo baHkata. B To3W cnyvalm [OCTaBUMKBT Ha ycnyrata, My
Bb3CTAHOBSABA HeM3pa3xoaBaHaTa Cyma OT abOHaMEeHTHWS 4eN03UT B CPOK CriefBalysi paboTeH AeH oT
Aatata, Ha kosiTo KnueHTbT nucMeHo e 3aseun npea baHkata, ye xenae [4a npekpatv Non3BaHeTo Ha
ycnyraTa 3a SMS u3BecTsBaHe;
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1.4. baHkata ocurypsisa 24-4acoB cepBu3 3a yBegomneHne no SMS CboOLieHNs Ha KIMEHTUTE CU,

perncTpupaHnm 3a mnonsBaHe Ha cuctemata 3a SMS u3BecTue, 3a aBTOpU3ALMMU/TPAH3AKLMW,

pasnonaraemo cango no 6aHkoBu kaptu, m3gageHu ot YHWUKPEOWT BYNBAHK Al, kouto ce

asTopuaupat npu BOPUKA - BAHKCEPBW3 Afl oHnaitH B peanHo BpeMe 1 nognomara KnueHturte npu

TeXHU4ecku npobnemu npu obaxgare kbM LIKK Ha BaHkarta;

1.5. SMS cbobuyeHneTo ce nonyyasa oT KnueHta obuyainHo B cpok 40 10 MUHYTU cref 13BbpLIBaHe

Ha CbOTBETHATa TpaH3akumus. [onycTMo e no HesaBuceLyy OT AOCTaBYMKa Ha ycrnyrata npuimHun SMS

cbobuieHneTo ga ce 3abasu noseve ot 10 mMuHyTM. SMS m3BecTVe Hama ga 6bae reHepupaHo W

nonyyeHo ot ONpaBOMOLLEHNS SbpXaTen Ha kapTaTa Npu TpaH3aKLUM U3BbPLUEHN B O(hNIaiH pexum;

1.6. B cbobLLEHMETO ce ChabpXaT gaTa W Yac Ha aBTopu3aumsaTa, MHgopmaums 3a TepmuHana (ATM

nnu MOC - BaHka, obenyxeawa ATM-a i nMe n agpec Ha Tbprosela, nonagaly MN0OC-a), cyma

OpWrMHanmHa BanyTa Ha aBTOpU3aUMATa, KakTO W pe3ynTaT OT TpaH3akuusta — YycnewHa unu

OTXBbpIieHa C NpUYMHaTa 3a 0Tkasa (HegocTaTbyHa HaMMYHOCT, HAAXBBPNEHN IMMUTU U T.H.);

1.7. [loctaBunka Ha ycnyrata Hamansea abOHAMEHTHUS [Eeno3nT 3a BCAKO Wu3npateHo SMS

cbobLieHne ¢ MHpopMaLMs 3a aBTOpU3aLMM/TpaH3aKLM No GaHKOBM KapTu, KaKTO WU NpU reHepupaHe

Ha HOB MEpCOHareH Kog 3a NpoBepka 3a HanMYHOCT MO KapTw, C M3KMYeHue Ha SMS oTroeopa no

pasgen VI, 1.2.3.

1.8. [JocTaBunka Ha ycnyrata ce 3agb/ixaBa 4a YBeOMM 3a CBOSi CMeTKa KnveHTa B MOMEHTA, B KOWTO

aboHameHTHust aeno3ut cnagHe nog 10 % ot u3bpaHaTa aBaHcoBa cyma;

1.9. C nopgnuceaHeto Ha WckaHeto 3a SMS wusBecTne, KnueHTbT ymbnHOMowasa baHkaTta

aBTOMATM4HO Aa cbbupa 3asBeHaTa OT Hero Cyma OT KapToBaTa My CMeTKa Chej u3veprBaHe Ha

aboHaMeHTHUs feno3nT. Ako KrMeHTbT He e ocurypun JocTaTbyHO CPEACTBa Mo NOcoYeHaTa OT Hero

cMmeTka, SMS ycnyrute ca akTueHu ole B TeueHue Ha 30 gHu. Mpu nunca Ha cpeacTBa No CMeTKaTta

Cnef U3TUYaHETO Ha TO3M CPOK, YCRYrUTe Ce AeakTuempar.

2. UsnpawaHe Ha uHGopmauua 3a aBTOpM3aUMMITPaH3aKUMK, pasnonaraeMo cango no
MeXayHapoAHU 1 HaLMOHamNHN 6aHKOBM KapTu

2.1. KnueHtute, nputexasaiy kapti Ha baHkaTta , nonyyasat SMS cbobLeHns 3a:

2.1.1. U3BbPLLEHN OHMANH aBTOPM3aLMW/ NNaLLaHUs C NPUTEXaBaHUTE OT TAX KapTV — PEMUCTPUPaHN 3a

ycnyrute; uvnm

2.1.2. pasnonaraemo cango no perucTpupaHuTe KapTu.

2.2. Cnep peructpaumusta Ha KnueHta B baHkaTta, cuctemarta m3sbpliBa astopusauns B BOPUKA -

BAHKCEPBW3 AL c BbBegeHuTe faHHW 3a OaHkoBaTa kapTa M CbC CymaTa Ha LeHaTta Ha

perucTpupaHarta ycnyra. Cnej ycneluHa pernetpaums yenyrute ce aktuempar.

2.3. 3a nonyyaeaHe Ha MHopMauus 3a pasnornaraemo cango no aboHupaHute kapTu KnneHTsbT

n3npawa SMS cboblyeHne cbe coabpxarne — N+nepcoHanHus cv kog (6e3 uHTepsan nomexay um)

Ha kpaTbk Homep 190091 (3a aboHaTi Ha M-Ten) unu Ha 1618 (3a aboHatn Ha [nobyn 1 Busakom).

3. [pymvycnosus.

3.1. [loctaBunka Ha ycnyrata MOXe [a NpoMeHs TapudaTa cu, kaTo 3a ToBa yBeaomsea KnmeHTute cu

upe3 SMS u/mnu ype3s cpeacTaarta 3a MacoBa MHOPMaLS;

3.2. KnueHTbT He MOXe Aa OTKaxe nnaliaHe Ha YCnyrute ¢ MOTMBA, Y€ He e YBEeJOMEH 3a

TapuupaHeTo Ha ycnyrute, NpegocTaBeHn 0T AOCTaBYMKa Ha ycnyraTa;

3.3. TakcuTe Ha [OCTaBYMKa Ha ycryrata BKMOYBAT TEXHUYECKUTE M KOMYHWKALMOHHW pa3xoaum 3a

non3seaHe Ha ycnyrute u He BkntouBaT BaHKOBUTE Takcu 3a 6aHKOBOTO 0BCryxBaHe Ha NnallaHusTa,

KouTO KnneHTbT 3annalla otaenHo Ha baxkara;

3.4. [loctaBumka Ha ycnyrata v baHkata He rapaHTMpaT M He HOCAT OTFOBOPHOCT B Cryyail, ye

MoGunHuaT onepatop He Npedazae B CPOK unu BboOLLE He ocurypy npeaaBaHeTo Ha SMS cbobLieHue,

KaKTO 1 B CryYaumTe Korato nopaau 06CToATeNCTBa, He3aBMCELLM OT AOCTaBYMKA Ha ycnyrata (Cnupaqe

Ha enekTpo3axpaHBaHe, 3eMeTpeceHus u apyrn 6eacTams n hopcmaxopHu obctosTencrea), Tean SMS

cbobLieHns He BbaaT m3npaTeHu, CbOTBETHO MonyvyeHu oT KnueHnta wmm He Gbgat nonyyequ B

nocoyeHus B pasaen VI 1. 1.5 cpok;
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3.5. KnueHTsbT cneaga fga ce yBedomu OT CBOS MOOMIEH onepaTop 3a ToBa Aanit MOXe Aa nosyyasa
SMS cboblueHus B YyxbuHa. B cniyyair, e Tasu ycnyra He ce ocurypsisa o1 Mobunhus onepatop u
HeroB1Te POYMUHI NapTHLOPU B YyxBOuHa B CbOTBETHATa CTpaHa, JocTaByuka Ha ycnyrata u baHkarta
He HOCAT OTTOBOPHOCT 3a Henony4yeHute oT KnueHta CbobLUEHNS, KAaKTO U HE Bb3CTAHOBS NNaTeHUTe
oT KnueHTa Takcu 3a Te3n cboblieHus. B cnyyait, ye KnueHTsT ce uHdopmupa ot ceosi MobuneH
oneparop, Ye He Moxe Aa nonyyasa SMS cbobLueHus B Yyxaa Abpxasa, KNMeHTLT nMa Bb3MOXHOCT
[a 3asBu npeq obcnyxeawms ro gunuan Ha baHkata, ye xenae fa npekpaT BPEMEHHO MOM3BAHETO
Ha ycnyrata 3a SMS wn3BecTue, 63 ToBa fa BOAW A0 NMPOMSHA B CPOKa, 3a KOMTO KrMEHTHLT Beye e
3annaTui roguilHa Takca.

3.6. [ocTaBunka Ha ycnyrata 1 baHkata He HOCST OTTOBOPHOCT 3a MOrpeLlHo nogagenu ot KnveHta
TEnemOHHN HoMepa 1/unu Homepa Ha BaHKOBM KapT 3a BKITOYBAHE B yCnyrarta;

3.7. baHkata He HOCM OTFOBOPHOCT 3a u3npallaHe Ha noseve oT egHo SMS cboblieHve 3a egHa
TpaH3akumus kbM KnueHTa;

3.8. OTroBopHOCTTa Ha 4OCTaBuMKa Ha ycnyratam baHkata ce orpaHinyaBa 4o pasMepa Ha nosyyeHaTa
OT AOCTaBYMKa Takca 3a ycnyrara, Korato CblaTa He € U3BBbPLUEHA UMK € U3BBbPLUEHA HEKAYECTBEHO,
OCBEH MpW CryyauTe Ha YMUCHA unu rpyba HeBPexHOCT OT CTpaHa Ha [OCTaByYMKa Ha ycnyrata u
BaHkaTa. KnueHTbT unn kosTo 1 Aa e apyra CTpaHa He MOXe [a UMa NMpeTeHUMM 3a KakBuTO M [a e
APYTu WeTK, NponycHaTV Non3u u ap.

3.9. [locTaBumka Ha ycnyraTta cu 3anasea NpaBoTO Aa NpekpaTh npegoctaBsaHeTo Ha SMS ycnyrute ¢
eiHOMeCeYHO NUCMEHO npeaunssecTue Ao KnueHta u baHkara.

3.10. baHkata He HoCU OTrOBOpHOCT 3a AdeuctBusta Ha Onepatopa, MobunHus onepartop wnw
BOPWKA - BAHKCEPBW3 AL, n3BbpLLEHN B M3MBbIHEHWE Ha NpeanaraHuTe OT TAX YCNyru.

1. MpaBuna 3a U3non3BaHe Ha AONbNHUTENHA ycnyraTta ,,CUrypHU NnawaHms B UHTepHeT”
1.1. YnuKpegut Bynbank ALl npegoctaes Ha cBoute OnpaBOMOLLUEHWM AbpxaTeN Bb3MOXHOCT [da
BKItOYaT M3dafdeHaTa UM MexayHapogHa GaHkoBa kapta ¢ noroto Ha Visa, Visa Electron, V' PAY,
MasterCard B nporpamute 3a ugeHtuduumpaHe Ha OnpaBomolleHn abpxatenu Verified by Visa u
MasterCard SecureCode 3a n3BbpLUBaHE Ha TpaH3aKLuv npe3 HTEpHET No CUrypeH HaumnH, Ypes pasnuyHm
KaHanw:

» nofaBaHe Ha uckaHe BbB cunuan Ha baHkarta unm npe3 bynbaxk OHnaiH;

» perictpaums Ha ATM, KorTo NpegocTaBs Tasw Bb3MOXHOCT;

» perucTpaums B MOMeHTa Ha nnawjaHe - Activation During Shopping (ADS) B caiT Ha curypeH

VHTepHeT Thproeew, yyactealy B nporpamute Verified by Visa n MasterCard SecureCode.
Ycnoswsta no kaHana ADS He ca 3agbrokutent 3a kaptv Tun V PAY, Visa Electron n Maestro.

1.2. Ycnosusita 3a u3nonaeaHe Ha ycnyrata ,CurypHu nnaijanus B IHTepHeT” Bnmu3at B cuna OT MOMEHTa
Ha noJaBaHeTo Ha VckaHe 3a BKMOYBaHe B ycnyrata BbB dmnuan Ha baHkata unu npes bynbaHk OHnaiiH,
WK OT MOMEHTa Ha perucTpauus 3a ycnyrata Ha 6aHkomat(ATM), unu ypes peructpaums 3a ycnyrata no
BpeMe Ha nasapyBaHe 1 ca B CWna [0 MpekpaTsBaHe Ha yvactneto Ha OnpaBOMOLLEHWS ObpxaTten B
ycnyrara;
1.3. BaHKkaTa npuema NUCMEHO/eNEKTPOHHO UCKaHe 3a peructpaums 3a ycnyrata ,CurypHi nnaijaqus B
/HTEpHET” MOMbIHEHO W3UANMO M KOPEKTHO W MOAMMCAHW TNMYHO WAW C eneKTPOHEH Noamuc Ot
OnpaBomoLLeHWsITe abpxaTen/m Ha kapTa/u B cBouTe punmany unm ypes bynbaqk OHnanH;
14. Cneq npuemaHeTo Ha WCKaHeTo, rocrnegHata Ce 3adbikaBa [fa MpefocTaBu  €OHOKPATHO
6e3sb3Me3aHo Ha OnpaBOMOLLEHNS ObpaTen BpeMeHHa napona B Cpok oT 1-paboTeH aeH. BpemenHata
napona e BanuaHa B pamMkuTe Ha 24 yaca OT U3MpaLLaHeTo i, KaTo MbpBaTa YyacT OT naponara ce nonyyasa
Ha MOCOYeHNs B CkaHETO OT OnpaBOMOLLEHNS AbpaTen UMenn aapec, a BTopata 4acT - ype3 SMS Ha
rnocoyeHnss MobuneH Homep. BpemeHHaTa napona Moxe [a ce 13non3sa eauHCTBEHO 3a perucTpauus Ha
KapTaTa 3a ycnyrata;
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1.5. baHkata ce 3agbirkaBa da MOMECTM Ha oduumanHaTta ¢ WHTepHeT CTpaHuua mpenpatki KbM
WHTepHeT cTpanuum Ha MKO 3a oHnaiH peructpauus 3a ycnyrata u Cb3gaBaHe Ha KIMEeHTCKU npodun ot
cTpaHa Ha OnpaBoOMOLLEHNS AbpkaTern;

1.6. B cnyvain Ha 3abpaBeHW CekpeTHa naporna Wwnmu OTroBOp Ha noacellall Bbnpoc, baHkata ce
3abirkaBa, Cned nofjaeaHe Ha HOBO MckaHe 3a peructpauus 3a ycnyrata ,CurypHW nnallaHus B
WHTepHeT” oT OnpaBOMOLLEHWS AbpkaTen, Aa NpeJocTaBy HoBa BPeMeHHa naposia 3a perncTpaums;

1.7. baHkaTa e Q/TbXHa Aa Mpueme peructpaumsta Ha kaptaTta 3a ycnyrata HanpaeeHa Ha GaHkomar
(ATM) unn B MOMeHTa Ha MOKyrka B cailToBeTe Ha VIHTEpHET TbproBLy, Npy BbBEAEHW KOPEKTHW AaHHW OT
cTpaHa Ha OnpaBoOMOLLEHNS AbpxaTern;

1.8. baHKkaTa ce aHraxwvpa da rapaHTpa HEmpuKOCHOBEHOCTTA Ha WHGopMauusTa, Chabpxalla JMdH
[aHHK, NpefocTaBsHa OT NOTpebuTennTe NOCPEACTBOM MOMbIHEHU (DOPMYNSPU WM eNEKTPOHHA
KOPECMOHAEHUNS;

1.9. lNpepocTaBeHUsAT UMEIN aapec B UCKAHETO e 6bae M3Non3BaH 3a U3npallaHe Ha YacT OT BpeMeHHa
napona 3a peructpauus B ycnyrara v 3a Apyr cboBLLUEHUs OT cTpaHa Ha baHkaTa;

1.10.0OnpaBOMOLLEHWST AbpXaTeN € AITbXEH:

1.10.1. [a peructpupa nuyHo caosita BaHkoBa kapTa, MOCOYEHa B MCKAHETO 3a perncTpaums 3a ycnyrata
,CUrypHW nnatanms B MHTepHeT”, Ha ATM mnn B MOMEHTA Ha nnallaHe Ha canT Ha VHTepHeT Tbprosew, 1
NINYHO [a Cb3fajde CBOW Npodhus, U3MON3Baiku npenpaTtkuTe, NyornkyBaHu Ha ouumManHaTta enexkTpoHHa
cTpanmua Ha YruKpeaut bynbaxk AL

1.10.2. [a onpegenn nnyHaTa CM CeKpeTHa napora, MoAacelial) BbMpoC U JIMYHO CboOLLeHre, 3a
MOTBbPXABaHe Ha TpaH3aKLMu NMPW CUrypHW VIHTEPHET THproBLy;

1.10.3. [la nasu cBosiTa cekpeTHaTa napona, OTFOBOP Ha MOACELall BbMPOC M JIMYHO CbOOLLEHME C
rpwxata Ha [OObp CTOMaHWH, KaTo MpeanpuemMe BCUYKM HeoBxoaumu Mepku CpeLly y3HaBaHeTo U
ynotpebara um ot Apyrv nnua.

1.10.4. [la He npegocTaBs MHGOpMaLMs 3a NepCoHanHaTa ci CeKpeTHa napona wwnu noaceLLaLl Bbrpoc,
OCBEH B Cly4auTe Ha NoTBbpXAaBaHe Ha MnaljaHus B CauToBETE Ha CUryPHW VIHTEPHET ThproBuUM U creq
BM3yanu3aLs Ha IMYHOTO CHOBLLEHNE;

1.10.5. [la He cbxpaHsiBa MHGOpPMaLMs 3a NepcoHanHaTa e napona wwunu noaceLlaly Bbpoc 3aeaHo ¢
KapTaTa Unn BbpXy Hes;

1.10.6. [la yeemomn He3abaBHO BaHkaTta npu KOMMPOMETMPAHE MM CbMHEHWE 33 KOMMPOMETMpaHe Ha
CeKkpeTHaTa My napona u/mnum oTroBop Ha nofceLlall, Bbnpoc;

1.10.7. [a yeegomu HesabaBHO baHkata npu MoMny4YeHW 3anuTBaHUS 3a MepcoHanHaTa My napona,
nofceLLaLl Bbapoc UM IMYHO CboBLLEHME, NONYYEHN OT BCSKAKBIM M3TOYHULIA, HAYMHW HA KOMYHUKALMS U
MO BCSIKaKBW NOBOAW, PA3NNYHK OT MaLaHe B CanT Ha CUrypeH IHTEpHET ThproseLl.

1.11.  OnpaBOMOLLEHMAT ObpXaTen 1Ma npago:

1.11.1. [la npomeHs no BCAKO BpeMe Ype3 OHMaiH mpodhuna cu CBOsITa CeKpeTHa mapona, noacellaly
BBMPOC, JINYHO CHOOBLLEHNE 1 UMENN agpec;

1.11.2. [la c1 cb3aage HOBa napora, B Cryval Ha BbBedeHa TpU MbTW IPELLHA CeKpeTHa naporna, cneq
npaBuneH OTFOBOP Ha MpenBapwuTenHo M3bpaHWs nofcellaly BbMAPOC MO BPeMe Ha peructpauusita 3a
ycnyrata ,CurypHn nnatanus B ViHtepHet” unn upe3 ATM;

1.11.3. lpn 3abpaBeH OTrOBOP Ha MoACeLalmMs BLMPOC MM MPW BbBEXAAHE Ha TPELLeH OTroBOp,
npocouTbT Ha OnpaBOMOLLEHUS AbpxaTen 3a nonasaHe Ha ycnyrata ,CurypHu nnawjanus B MHTepHeT” ce
Briokupa. OnpaBOMOLLEHWAT AbpxaTen “Ma npaeo Aa pPerncTpupa OTHOBO KapTaTa CW 3a ycnyraTa cneg
rnoJaBaHe Ha 1ckaHe 3a peructpauus BbB dmnuan Ha baxkata unm Ha ATM,;

1.11.4. [la nony4n mHopmaums 4pes OHManH npocpuna cv ganu OnuUTW 3a TpaH3akuus npu MHTepHeT
TbProBL Ca MPOTEKITN C KOPEKTHO BbBEAEHA CEKPETHa napona.

1.11.5. [la npekpatn y4acteto cu B ycnyrata ,CurypHu nnawaqus B WHTEpHET” No BCSKO Bpeme Ype3
OHMalH Npodnna cu UK Ype3 uckaHe B CBOOOAEH TEKCT MpM MOCELLEHe BB (unnan Ha baHkara.

Paspen VII. CPOK HA [1OrOBOPA. NMPEKPATABAHE.
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1. TMpw npekpataeaHe Ha [loroBopa 3a AebutHa kapTta, ONpaBOMOLLEHUST ObpXaTen Ha OCHOBHAaTa kapTa
€ JTbXeH [a 3annaTti BCUYKW ObikuMm Ha baHkaTta Takeu 1 KOMACUOHHW 1 [ja Noracy BCUYKW 3abimKeHNs
KbM Hesi, ipousTuyalLm ot [lorosopa.

2. [loroBopbT 3a AebuTHa kapTa ce npekpaTssa:

2.1. EgHoctpaHHo oT OnpaBOMOLLEHUS AbpxaTesl Ha OCHOBHAaTa kapTa — C €4HOMECEYHO MUCMEHO
npeaussecTue o baHkata;

2.2. EgHoctpanHo ot BaHkata — 6e3 mpeamsBecTve, B ChyyYal Ha HEM3MbIHEHWE Ha KOETO W Ja €
3agbixeHne Ha OnpaBOMOLLEHWS ObpkaTen Ha OCHOBHaTa kapta no To3u [loroBop, kato obesneuun
B3eMaHwusiTa cu, 6riokvpa 13nonaBaHeTo Ha kapTaTa 1 U3ncka BpbLUaHeTo i B baHkaTa;

2.3. C gByMeceyHo nucmeHo npeaussecte 4o OnpaBoOMOLLEHWS ObpxaTes Ha OCHOBHATa kapTa, KaTo 3a
Hayaro Ha Npeam3BECTMETO Ce CYuTa atarta, Ha KOSTO e U3npaTeHo Npeau3BecTueTo;

3. Bcsko npexaeBpemMeHHO M3MCKBaHe WnM npegaBaHe obpaTHO Ha AebWTHA KapTa He MOXe Aa Mopoau
npeTeHUmMn OT cTpaHa Ha OnpaBOMOLLEHUS bpXaTen Ha OCHOBHATA KapTa 3a YaCTUYHO Bb3CTaHOBSBaHE
Ha NaTeHnTe Takcy U KOMUCUOHU MO KapTara.

Pazpen VIII. APYTN YCNOBUA

1. 3a npomenn B HacToswmte O6wm ycnosus baHkata cnegsa fga yesegomu OnpaBOMOLLEHMS
AbpXaTen B CPOK HE MO-Manko OT [Ba Meceua npeau Aatata, Ha KOSTO NPOMEHUTEe BnM3aT B CUna,
ype3 cbobuleHus BbB unuanute Ha YHuKpeaut bynbank All, kakto v upes3 nybnukyBaHETO UM Ha
WHTEPHET CTpaHuuaTa Ha baHkaTta. MpegswxaaHuTe npoMeHn ONpaBOMOLLEHUAT gbpXaTen Moxe Aa
MOMy4mM Npum NOMCKBAHE Ha XapTWEH HOCUTEN Ha ruieTaTta Ha baHkara.

2. baHkaTa ysefomsiBa OnpaBOMOLLUEHUSI ObpkaTen 3a BCAKO M3MeHeHwe B OBLiuTe ycnosus no
CKMKOYEeHNs JOroBop HacanTta Ha baHkata. Korato He e cbrnaceH ¢ usmeHeHusTa B Obmre ycnosus,
OnpaBOMOLLEHNST ObpxaTen MOXe [Ja ce OTKaxe OT Jorosopa, 6e3 ga nocousa npuynHa v 6e3 ga
OBk 0be3leTeHre UK HeycTolKa, WK Aa NPOLbIKM Ja ro M3MbAHABA Npu LeicTBawuTe npeau
nameHeHneTo OBy ycnosusi. ONpaBOMOLLEHWAT ObpKaTen ynpaxHsBa npaBoTO CU MO MPEAXOAHOTO
n3peyeHwe, KaTo m3npalla Ao baHkata nUCMEHO yBeAOMIIEHWE B €AHOMECEYEH CPOK OT NybnmKyBaHeTo
Ha canTta Ha baHkaTa. MameHeHusaTa B OBwuTe ycnosus 06Bbp3eaT OnpaBOMOLLEHUAT gbpxaTen no
poroeopa, korato OnpaBOMOLUEHUAT bpXaTen € YBeAOMEH 3a TAX NpU YCNoBUSTa HA U3pEYeHne 2 1
He € ynpaxHuI NPaBoTO CY MO U3peyeHns 3 1 4 OT Tasn TouKa.

3. Hactoswurte OOWM ycrioBus ca W3rOTBEHW Ha OCHOBaHWE Yn. 57 OT 3aKoHa 3a KpeauTHWUTe
WHCTUTYLMK, Yn.37 OT 3aKoHa 3a NNaTeXHUTE YCNyri 1 NnaTexHuTe cuctemu v yn. 298 ot Tbprosekus
3aKOH, NpMeTu ca oT YnpaBuTenHus CbBeT Ha baHkata ¢ pewweHwe no lMNMpotokon Ne 31 ot 14.07.2010 .,
noCneaHo akTyanuaupaHu ¢ peleHne Ha YnpasuteneH cbeeT no Mpotokon Ned8 ot 25.11.2015, u
Bnn3aT B cuna ot 15.12.2015r. CbliuTte ca MMNIMLUMTHO NPUCHLLA U HEPA3AEenHa YacT OT BCEKM eayH
CKMoYeH OT baHkaTa [OrOBOp WM M3MEHEHUs KbM Hero, KOWTO npenpaiwja kbm HacTosiwmte O6uym
YCNOBWS, 1 Ce pasrnexaaT B TAXHaTa LANOCT KaTo eanHeH AOKYMEHT, KaTo Ce npunarat 4o KONKoTo B
KOHKPETHWS [LOTOBOP HE € YCTaHOBEHO ApPYro.

4. B cnyvaute, npu kouto B [loroBopa 3a gebuTHa kapTa/kpeauTHa kapTa € YCTaHOBEHO HELLO
Pa3NM4YHO OT ypedeHoTo ¢ HacToswwmte O6WwW ycroBws, ce npunaraT Knaysute Ha CbOTBETHUS
[0roBop.

5. Beuukn oTHowenns mexay OnpaBomolleHus gbpxaten u baHkata, kouTo He ca ypedeHu ¢
HacToswmte Obww ycnosus unu [Joroeopa 3a aebutHa/kpeauTHa kapTa ce ypexaar oT 3akoHa 3a
nnaTexHuTe ycnyrm u nnatexHute cuctemu, Hapepba Ne 3 Ha BHB 3a ycnosusTta w pega 3a
W3MbIIHEHWe Ha NNaTeXHW onepaLun U 3a M3MoN3BaHe Ha NNaTeXHW UHCTPYMEHTU, KakTo 1 OT Apyru
OTHOCUMU HOPMU Ha 6BrapCKOTO 3aKOHOZATENCTBO.

Hactoawute O6wm ycnosus (paMKOB AOroBOp) Ca HepasdenHa 4acT OT Bceks eauH [lorosop 3a
pebutHa kapTa/kpeautHa KapTa. Teau ObLwm ycnosuns ca vyacT 1 0T NodaAeHo uckade 3a ycnyrata SMS
nssectne wmmnn ycnyrata ,CurypHu nnawanus B WHTepHeT” 3a cbliecTByBawa AebutHa w/umm
KpeauTHa kapTa Ha puanyecku nuua, B koeto KNnWeHTbT NMCMEHO e NOTBLPAWI, Ye € 3ano3HaT C Tesun
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Obwwm ycnosus. ObwMTE YCroBMUS Ca YCTAaHOBEHM Ha OCHOBaHWe 4n.298 oT TbproBCKWS 3aKOH M Ca
NPeAOCTaBEHN Ha BCAKA €AHA OT CTPaHUTE.

20



