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OBLUN YCII0BUS 3A OTMYCKAHE HA MOTPEBUTENCKI KPEQWUT B EBPO WA JIEBA OT YHUKPEAUT KbHCIOMbP GAVHEHCUHT EALL

(wmu no-pony ,.YKO) (apuyanu no-watatok ,,06uure ycnosus‘)
Un.1. 06wM nonoxexus.
Tesn 06wn ycnous ca HepasaenHa yact 0T JOrOBOPUTE 3a KPEAWT, 33 KOWTO ChILMTE Ca NPUNOXIMU.
Un.1.1. Npunoxumoct
?((1) Hactoswwre O6wn ycnosus ce npunarar 3a [lorosopute 3a kpenut mexay YKO u Motpe6utenute u MopbuuTenute, 3a OTNYCKaHWTE NOTPEOUTENCKH
BNTH, NONAALLIM B NPUNOXHOTO NOAE HA 3aKOHA 3a NOTPEGUTEACKUS KPEANT, MO KOWTO Ca NPUNOXUMM KyMYNaTBHO CAEHWUTE YCMOBYS:
a}] KpenutbT ce oTnycka BbB BanyTa €spo WA ObArapckil nesa;
6/ Yrosopexara mexay YKO u [lotpeoutens Bb3Harpamutenta nuxa 3a nonssaketo Ha Kpemwur (fluxgata) e onpemeneHa Ha 6asa QUKCMpaH nuXBeH
NPOLEHT.
af KpeutsT no Tean Q6w ycnoBus ce 0TNYCKA 3a CREJHUTE Len:
_-l_CTDKOB erﬂgr - Kpeawr, npenoctassH B ThproBeKM 0OEKTH, KOATO MOXE na Ce OTNYCHE Ha [ToTPeGUTENnN C Len 3aKynyBaHe Ha eoHa Wni MoBEYE CTOKM OT
BPrOBCKUTE 0OEKTH.
- [Napuuen kpepu, KoiiTo ce ycBOABA AupekTHO ot [otpeGutens, 3a npasomephin i ono6pexn ot YKO uenw, pasnuunu o1 gupektHo duHaxcupane ot YKO
Ha 3aKynyBae OT [0TPEOUTENs Ha CTOKW OT THProBCKM 0GEKTH.
Un. 2. CkniouBane Ha Jlorosopa.
1 Hamaopbr 3a kpenut ce ckniousa mexay YKO u loTpe6utens 8 nucieHa dopma, Ha XapTieH HOCUTEN WaW YT TPaeH HOCUTen.
? pegn CKMH0YBAHETO Ha ﬂ,amsoﬁ 3a [Tapnyen kpeput, YKO yeenomssa [lotpedutens, ue 3a LEAUTE HA YCBOSBAHETO HA [lapuuHys KPEOUT CbrnacHo un.
, an. 2 or Te3n O6ww ycnosus [lotpebutendr cnensa na pasnonara ¢ otkputa bankosa cmetka 8 YKB. B cnyuain, ye llotpeburenar He pasnonara ¢
HeobxogumaTa Gaxkosa cietka, YKO ro ysepomssa 3a HEOOXOMMMOCTTA fa CKMKYA 0TOBOP 3 GAHKOBA CMETKA C }{kB, Kakto 1 3a BCUKM pa3xomn 3a
OTKUBAHETO Ha baHKOBA CMETKA, M3uncneHn Ha 6asa Tapudara Ha ,YnuKpeput bynbask™ ALl (Hapuuano no-gony ,YKB').
(3) Korato Bb3 0CHOBA Ha U3BbPLIEHA NPOBEPKA B LIGHTDANHUS KPEAUTEH PErucTsp Wi B Apyra 0asa fanHu, W3non3saqa 8 Penybnuka bbnrapus, 3a oueka
Ha kpeurocnocooHoctTa Ha Morpedurenute, YKO orkaxe na npegocras Kpeaut, YKO e AnbXHo fa yeenomin Hesa6asHo i 6e3sbamesnHo [lotpeduTens sa
HesymaTa OT N3BbPLEHATA NPOBEPKA 11 33 CBejeHWaTa 3a [loTpebutens, chobpxawy ce B peructbpa. [lpoBepkara Ha KPEAUTOCNOCOBHOCTTA Ha
0TPEOUTENNTE C& OCHLIECTBABA, CME MPENOCTABSHE OT TAX HA W3PWYHO Cbrnacke 3a 00PAbOTBAHE HA MAYHUTE UM [AHHU 32 LENWTE HA NPOYYBAHE HA
KEOWTOCNOCOBHOCTTA UM BbB BPb3KA C NofaneHo uckave 3a kpenut o1 YKO, a cbllo Taka HA OCHOBAHME 3aKOHOBMTE W3NCKBAHMS 33 MPEAOCTABIHE HA
NOTPEOUTENCKY KPEAUTH W HA OCHOBAHWE NPEANPUETHTE CTHNKI NO UHMLMATUBa Ha [10Tpe6UTENs Npean CKNIYBAHE Ha [OTOBOP (KAHAWLATCTBAHE 3a KPemuT).
Un. 3. 3appnxenns wa lotpedurens.
(1) Notpeburenst ce 3ambmxasa pa BbpHe Ha YK usnara porosopeda cyma no otnycHatus Kpeawt, 3aemHo ¢ Jluxsure u gpasHocme no Hero, B
CPOKOBETE U Mpin YCNOBUSTA, YKa3aHy B Jl0roBOPa HA BHOCKM, OPOAT, PasMepbT I MajexuTe Ha KOWTo ce nocousar B [lorosopa. 3a 3annallaHeTo Ha BeAKa
BHOCKA HE € HEOOXOAWMO HWKAKBO NOMBAHUTENHO NPEAU3BECTUE B T3l BPb3KA.
(2) Mocouennst B [loroBopa pasmep Ha BCAKA MECEYHA MOrACMTEAHA BHOCKA MO OTMYCHAT U YCBOEH Kﬁeum BKNIOYBA NpensineHara B [lorosopa ChOTBETHA
YaCT OT rmasHUYaTa Ha otmycHatug Kpeawr, /lnxeata Bbpxy HEA KbM MOMEHTA Ha MpesocTaBsHe HA KPemmTa, KOMWCHOHATa/Takcara W CbOTBETHA yact OT
3aCTPaxoBateHata npemud, B Cyuail Ye MMa CKMOYeH HOroBOP 3a 3acTpaxoska. 10COYBAT CE ChLIO W NATEXLT HA WU3MCKYEMOCT U MOraciBaHe Ha BCAKA
gHa 0T BHOCKUT.
Koraro kpepuTsT € NpenoCTaBeH 3a 3akynyBaHe Ha CTOKA, U3bpawa ot Morpedutens (Ctokos kpemwr), MoTpeGutensT Moxe fa u3depe egHa OT CAESHUTE
Bb3MOXHOCTH:
1. Cornacko un.27, and ot 3MK pa nonyun w3bpaxara cToka o1 Tbproseua Cned W3TudaHeto Ha 14-gHeBHMS CPOK, B Koiito [oTpedutenst moxe fa ce
otkaxe o1 KpeauTa; B 1031 CAyyail, ako ori)eﬁmenm Pl fia ce Bb3NON3BA OT MPABOTO Cit HA OTKA3, € AOCTATbYHO TOW Camo fa YBEOMM 32 OTKA3a Cy
Kpﬁnmpa B CPOKA 1 no pena Ha un.29, an.1, an.2 u an.d or 31K, 663 na abmkk Ha Kpenuropa KakBUTO U d OUNO CYM AN PA3HOCKN Unil
2. Gbrmacko yn.29, an.1 ot MK ga nonyun ubpanara croka o1 TbproBeua B AGHA HA CKNIQYBAHE HA TO3U gfarosop (W71 B ApYr MOMEHT NPERM W3TUYAHETO
Ha 14-gHeBHUS CPOK, B KOWTo [loTpedurenst Moxe fa ce oTkaxe ot Kpemura); B 103 cnyyai, ako [OTpeouTensT peww fa Ce Bb3non3sa 0T Npasoto Cit
Ha 0TKA3 CMed kato e nonyuwn crokara ot lpopasaya, ToM TpsbBa fa yBe#OMM 3a 0TKasa cit Kpeputopa B Cpoka U no peda Ha un.29, an.1, an.2 n an.d
ot 3Ht§,gkam% 0 ugrﬁ? Bb3CTAHOBY MbAHUA Pasmep Ha MaBHULATA W 12 My 3annaTil HAuNCNeHaTa KbM MOMEHTA NXBA, B CPOKA, N0 Peaa W npin yCnosusTa
Ha un.29, and or 3K
(t}ﬁ) lotpebutensr ce 3aibmxasa fa HE W3NOA3BA CyMu OT MPEROCTABEHMA KDEMUT 3a NPUROOWBAHE WAW 3aNUCBAHE wpam NN HENPAKO) HA aKuM wnu
06nuralm, KoHsepTUpyeru B akuuu ot kanutana Ha YKO wai npyra 6auka uni ApyXecTsO, NpUHannexawlo kb YHuKpenur [pym, Wom mpyru kanutanosy
MHCT%VMBHTM EMUTUDAHI OT erﬁumpa W fpyra GaHka wu [PYXectso, npuHamnexawo kum YeuKpenur [pyn. 3a uenute Ha tesu 0Y W BCexn n0roBop,
YhuKpequr Tpyn* o3vavasa VhuKpenur C.nA. W BCHuKW APYKECTBA, KOWTO CA KOHTPOMWPaHM (MpsKO uan Heripako) ot YruKpenur C.nA, a kowtpon‘ mma
3HAYEHNETO, 1ANeHO B 3aKOHA 3 KPEAUTHUTE MHCTUTYLMN.
Un. 4. Mpasa Ha Motpeoutens.
(1) Motpedutenst uma npaso npu noracsBaxe Ha rmasHuuara no [lroBopa 3a KpEAUT Aa NOMYYM NP MOWCKBAHE 1 GE3BL3ME3NHO, BbB BCEKN EWH MOMEHT
0T W3MbAHEHMETO Ha [l0r0BOPA, M3BMEYEHNE N0 CMETKA NOA GOpMata Ha NOracuTeneH Nnax 3a W3BbPLEHNTE 1 NPEACTOSLATE NAAWAHNA.
(2) NMotpeduTensr uMa NpaBo Ha W3BNEYeHie, NOKA3BAILO NEpUOTMTE I YCTOBNUATA 33 MNallaHe Ha CBbP3aHUTE NOBTApALM CE WM EHOKPATHW Pasxomn W
NIWXBATA, KOrato Te TpA6sa fa Ce 3annardr, 63 noracsiBaHe Ha MasHMLATA.
(3) ﬂmfeﬁmenm IIMa npaso, 663 fa AbMKA 00E3LIETEHIE Wil HEYCTOMKA M DE3 fa MOCOYBA NPUYMHA, N CE OTKAXE OT CKMoueHus [lorosop 3a Kpeaur B
CPOK 14 mHu, CuWTaHO OT farara Ha CKNWuBaHE Ha [loroBOpa 3a KPEmwuT, AW farara, Ha kosto [lotpebutenar monyuu ycnosusta Ha [loroBopa, KakTo u
33KOHOYCTAHOBEHATA MHGOPMAUMA B ChyyauTe, KOrato Tasu fara e CMefd farara Ha CKMIoYBaHeTo Ha [loroBopa. 3a fa ynpaxHin NpasoTo Ci Ha 0TKas Or
cknouennd [loroop 3a kpepur, MotpeduTenat e anbxex fa ysenomn YKO 3a oTkasa ot cknioueHns [10roBop npepu W3THYAHETO HA KpaitHus cpok ot 14
OHW, HA XapTe WM Ha Apyr Tpaed Hocuten, fo kot YKO uma noctbn, no Hauu, KOMTO MOXE fa Obje  [OKA3AH CbIMacHo MENCTBALLIOTO
3aKoHopatencTso v fa BbpHe Ha YKO nonyuexara cyma no nonyuenus Kpepur, i fa 3annatii nuxeara, HauwncneHa 3a nepuoga OT arara Ha yCBOSBAHE Ha
ng%ﬂa [0 natara Ha BPbLIAHE HA [MABHULATA,
(4) B ropenocouexara xunote3a lMotpeburenst ce 3ambmkasa Aa BbpHe Ha YKO rnaswuuara u pa 3annamn Jluxgara, HauncneHa 3a nepuoaa OT farata Ha
YCBOSBAHE HA CPEACTBA NO KpeauTa Ao ﬁgara Ha BPbLUAHE HA [MABHULATA, O83 HEONPaABAAHO 3a0aBsHe W He NO-KbCHO OT 30 KaneHOapHW MHW, CUNTAHO OT
n3npawaxero Ha ysepomnexnero no YKO 3a ynpaxussade npasoto Ha Otkas. Jluxsata ce W3uucnsBa Ha 6a3ata Ha yrosopeHus B [loroBopa nuxeeH

NDOLLEHT.
(g) DIt YNPAXHABAHE HA MPaBOTO CY Ha OTKa3 oT [loroBopa 3a Kpeaut [oTPeOUTeNdT He e 00BLP3AH OT AOMbAHUTENHMTE YCAYrM, CBbP3aHu ¢ [loroBopa 3a
ng;ﬁn, Kouto ce npepoctasat o1 YKO unu o1 TpeTo nuue Bb3 OCHOBA Ha criopasymeHue mexay Tperoto nuue i YKO.

(6) MotpeduTenar uMa npaso no BCAKO BPEMe [A NOraci W3UAN0 WM YaCTHYHO 3ambmkennsta cu no [orosopa 3a kpemwt, omnycHar ot YKO. B ro3u
Cyail rmh iIMa NPaB0 Ha HAMANABaHE Ha OOLIMTE Pa3xomy No KPeauTa, Kato T0BA HAMansBaHe Ce OTHACA [0 NUXBaTa W PasxoauTe 3a ocTaBawara yact ot
cpoka Ha [orosopa.

) Mpu npencpoyro noracsare Ha Kpemut ot crpana Ha Motpe6imens, YKO uma npaso Ha cnpasemuBo 00E3WETEHNE 32 EBEHTYaNHUTE Igaaxonu, npAko
CBbP3aHi ¢ MPeAcpoUHoTO noracasae Ha Kpepura. Ooeawerexieto Ha YKO e B pasuiep o1 1 Ha CT0 OT NPeACPOYHO noraceHara cyma no Kpepura, Korato
0CTaBaLMAT Nepuon Ha JloroBopa 3a KpeauT e no-ronam OT eaHa rofuHa. Koraro octasawmst nepuod Ha [loroBopa 3a KpeauT € no- Mambk OT eAHa romvHa,
ooesuiereHnero Ha YKO e B pasmep or 0,5 Ha €10 OT cymara Ha npeacpoyHo noracexus kpemut. YKQ moXe no W3KiiueHue ma Thpck W no-ronsmo
00B3WETEHIE, NPU NPETbPNAHA 3aryba OT NPEACPOYHOTO MOracABAHE HA KPEOWTa, NPeBNLIABALIA CYMATA NO MPEAXOAHOTO W3PEYEHIE.

B cnyuanre no an. 7 obeaulereruero Ha YKO npu npencpoyxo moracAade Ha Kpeuta He MOXE N HajBuwasa pasMepa Ha Mixeara, KOATO

OTpeGUTendT ou nnatun 3a nepuoaa, 06Xeawall NPEACPOUHOTO NOracaBaHe Ha Kpeaura i OrOBOPEHATa fara 3a NpekparasaHe Ha [loroBopa 3a Kpemwr.
Morpeduren: Mopbuuren: Mopbyuren: peauter locpenxn:

Ne HA 0TOBOP:
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Yn. 5. YcBosiBane n noracssaxe Ha Kpeputu. linawanus.
(1) Koraro YKO otnycka CTokoB KpemuT, CbiywsT Ce OTMYCKA 3a LeHaTa Ha CTokara, 3akynewa ot [lotpedutens B TbproBCKis OOEKT, NPU W3BAX[aHe Ha
MbpBOHAYaNHaTa BHOCKA Ha [lotpedutens 3a Heuara Ha CbOTBETHATA CTOKA, ak0 UMA Takasa. B To3u cnyuain cymara no Kpepwura ce npesexaa o1 YKO
MIDEKTHO KbM CbOTBETHUS TbProgew, 0T KoiTo [lotpeburenst 3axw|ysa CTOKaTa, Karo Kpeputbr ce cuura ycBOeH OT [10TpeouTens Ha narata Ha 3asepsiBaHeTo
Ha CMETKATa Ha CbOTBETHWS ThPrOBEL ChC Cymara Ha ornycHarus Kpemur.
[IIZJ Korato YKO otnycka lapuuen kpeaut, cymara no [apuysus kpeaur ce otnycka upes oaxkos npesod o1 YKO kbm Gavkosa cmetka Ha [otpe6utens B
YKb wnu gpyra CMETK, MOCOYEHA OT HErO B CRYYaUTe Ha PEQUHAHCUDAHe, B KOWTO CAyYau CMETKaTa & NOCOuEHa B MOAMACAHOTO OT MmOTpeduTend
HapexqaHe. BbB BCHYKN CRyyam KpEAWTbT Ce CYMTa YCBOGH HA flatata Ha otmyckade Ha cymara ot YKO.
3) lorpedurensr e AnbXeH fa noracaea Kpemuta camo BbB Baytara, B KOSTO € OTNYCHAT.
4) Bewuku nnawarus ot Motpedntens kom YKO cnegsa pa ce W3sbplsar enuncTeeHo B nonsa Ha YKO. EBexTyankn nnawaHus 8 nonsa Ha nocpemHuum,
KaKTO W HA KOBTO I fd € HEYMbAHOMOLIEHO NO HAZAEXHWA Ped TPETO MULE, HE CE CuuTar 3a noracssae Ha sambmxexnsta koM YKO u He Hamanssar
a3nepa Ha noanexaims Ha epbluase Kpepur.
l[] fnawaxug no CTOKOB KPEAWT CE OCLIECTBABAT W ype3 pasnnawarenHa cmetka Ha [lotpedutend 8 YHukpeaut bynoawk AJl. Ako T0Ba € HOBOOTKpHTA
CMeTKa, T0 0BCNYXBAHETO HA Camara CMETKa, 3a Lenus cpok Ha otnychatus or YK kpemur, ce OCbIUECTBSBA 03 HAUMCABAHETO HA TakCh /i
komucuoxn B nonsa Ha YKb. B cnyuaute, korato ToBa € CblleCTByBalla CMETKA Ha [loTpeoutens, 10 TOM AbAXNM TaKCa 33 HEMHOTO 0OCAYXBaHe Cnopen
Tapudara Ha YKb. [Ibmxumara MECEYHA BHOCKA 3a UENMA CPOK HA 0rOBOPA 3a KPEAWT CE YAbPXA aBTOMATUYHO, YPE3 MOANMUCAHO CbIMache OT CTpaHa Ha
Motpeoutena 3a pupexTex feout 8 non3a Ha YKO.
6) Moracasaneto Ha CTOKOB KPEOWT MOXE 2 CE W3BbPLBA W YPE3 MNALIAHE HA KAca, KOETO Ce M3Bb’?UJBa ot Motpe6urens Ha kacute Ha . YuuKpegur
EﬂﬁaHK I_HElIHTE GAHKOBU KNOHOBE/6aHKOBM OucH no bawkoeara cmerka Ha YKO B ,YuuKpenwur Bynbank™ Af [BAN: BG90 UNCR 7630
101CLARIMA, BIC kon: UNCRBGSF. )
(7) NMnawaneto Ha Kaca no g}oroaop 32 KPEAWT L CE W3BbPLBA KaTo Ce Hauncnasa o ,YHuKpeut bynbank™ All Takca 3a nOracABaHe Ha MeCEYHuTe
BHOCKN cnopep Tapudara Ha YKb.
8) MoracssaHeTo Ha KpeauTa upe3 nnawiaHe Ha kaca Ha Apyra 0aka, upe3 nAawase no 6aHKOB MbT, Korato [loTpeGUTENsT UMa OTKpUTa CMETK B Apyra
aHKa, NIt Ype3 W3Non3saHe Ha Apyrin Cnocobw 3a MAaLlaHe, 3a U3NOA3BAHETO HA KOMTO CE& AbMKM ONPEMEneHa Takca, MOXE Aa N0BEe A0 LOMbAHATENHI
pasxonu 3a [lotpeduTens 3a W3BbPWBAHE HA MPEBOJA HA MECEYHWUTE BHOCKW HA Kpeoura B 3aBMCMMOCT OT TapuQara HA CbOTBETHATA 0aHKA, KOATO
0bcnyxBa CmeTkara Ha [lotpebutens wan o1 Tapudara Ha CbOTBETHUA LOCTABYMK HA NNaTeXHa ycnyra. Takuea eBEHTYANHN PasXOmu HE CE Hayucnaear w
He ce nokpusat o YKO u ca 3a cmeTka Ha [lotpebiTens.
69) KnueHTbT 1asa CbIacueTo C a nonyyasa MHAOPMALWA 3a CbCTOSHUETO Ha KpeauTa cw/3ambmxenuero ci koM YKO nocpenctsom yenyrara ,bYNBAHK -
Hnaith"/MoounHo 6ankupane Ha YHuKpenut bynoaHk, 3a non3saHeTo Ha KosTo e Moanucan 40rosop M 06N YCNoBUS ¢ GaHKaTa.
Un. 6. OHowenus ¢ Tbprosckus 00EKT VK&I.
(1) Cnpamo YKO e morar pa Gbar npendssBaHil MPETEHUAN BbB Blc(mxa C OTHoWweHuaTa mexy Motpe6uTens 1 ThproBckus OGEKT W/uau Tbproela, 0T
kouto lMotpedutenst e 3akynin ctoka cbe Ctokos kpeput ot YKO. YKO He otroBaps 3a ThproBekite OTHOWeHNS mexay Motpeoutens it TbproBekig 06eKT
BbB 360b3r(a C [0CTABKATA /AN KAYeCTBOTO Ha CTOKA, 3akyneHa cbe CTokoB kpemut ot YKO, HEU3MBbAHEHIETO HA KOWTO OT CTPaHa Ha TbproBCKMS OGBKT He
0080001382 [10TPEGHTENs OT 3aIbXeHNsTa My N0 CTOKOBUS KDEAUT OCBEH B CRYYalTe, BUSUPAHN B aN. 2 OT HACTOSLLUS 4neH. 5
(2) Koraro npu npepocragsHe Ha CTokoB kpenut [loTpeGuTensT He nonyuw yROBNETBOPEHWE HA npasata Ch OT TbprosCKUg 00EKT, TOil UMA Npago fa
npegasy npetexumute cu cpewly YKO. MpaBo Ha 06eslieTeHne 3a pasnukara Mexay AOrOBOPEHOTO W PEanHo AOCTABEHOTO [1oTPeOMTensT WM, Korato ca
Hanuue eqHOBDEMEHHO CMIEAHUTE YCNOBHS:
1. Mexay YKO u ToproBckus 06EKT € CKNIYEHO NPEBAPUTENHO CROPasymeHue, Copen KOBTO KPEmuTn 3a npuaobusaHe Ha NpemnaraHuTe oT TbpropCkuA
0GEKT CTOKY LLie ObaaT npenocTassky eanHcTeexo ot YKO;
2. Motpebutendr e nonydun CTOKOB KPEauT B pamkuTe Ha cnopasymeuero no T. 1;
3. Crokara/ycnyrara, 3a npupoGUBAHETO Ha KOATO € nomyueH CTOKOBUST KPeaWT, He € [OcTaBeHa Ha [loTpeGuTens, NOCTABEHA € YACTUYHO WAM He
CbOTBETCTBA Ha [loroBOpa 3a npofaxoa, W
4, Totpeburendr e npessun NpaBoto CU HA 0OE3LWETEHNE KbM TbproBCKMS 0OEKT, HO H%BTEHLIMMTS My HE Ca Oun YNOB/ETBOPEHN.
][3) YKO ce 3ambmxasa B CPOK 7 paboTHW [HM OT CKnioysaHeto Ha [lorosopa 3a CTOKOB KpepuT, fa YBENOMI NpOjaBaya Ha CTOKATa B CbOTBETHUS
bPrOBCKA 0OEKT 32 OTMYCKAHETO Ha KpeauTa.
Un. 7. Jluxen, Takcu m KOMUCHOHM.
H) 3a npepocrasen Kpepur ot YKO Motpedutenst abmku Jlxea, MECEYHUST pasMep Ha KOSTO e BKMKQUEH B moracuTenHus nnad i 8 [lorosopa. [lbmxumara
IIXBa, KOTO € QuUKCUpaHa 3a uenus CPoK Ha Kpewra, Ce Haducnsa OT fatara Ha Nokynkara ot TbproBCkis 0GEKT npi otnycHar GTOKOB KPEmuT W OT
uzarara Ha oTnyckaxe Ha cymara ot crpaa Ha YKO npu otnyckar [lapuyen kpegur.

BumpT, pasmepbT 1 INCTBUETO HA AbMXUMUTE Takcu, U3BbH Jluxeara, ce onpenens B Hactoawute 06um ycnosus u/wan 8 [lorosopa 3a Kpemut.

3) YKO moxe pa ycrawossa W NpenocTaA OnpeneneHd NpedepeHuMantin yenosis 3a MON3BAHETO HA ONPEAEneHM KPEaWTHU NPOMYKTM, Kato BCEKM
OTpebUTeN MOXE Aa Ce Bb3NON3BA OT NOCOYEHMTE MPEGEpEHLUAnHN YCnoBusg Camo [OKOAKOTO W [OKATO OTrOBApd HA W3UCKBAHWATA 33 MOA3BAHETO WM I
ﬁmnxom e norosopun non3saxeto M ¢ YKO. Ako ca yroBopeH npedepeHuManti ycnosud, Chuiute ce Omiucear B ,[IpeQepeHuNantin yenosns” Ha
0r0BOPA 33 Kpemur.

B cnyyail, Ye kbM KOWTO W [ € MomeHT [l0TpeGUTENsT He 0TTOBApA WAW NPECTAHE AA OTTOBAPA HA W3NCKBAHUATA 32 MOA3BAHE Ha ﬂpeﬂepeﬂgmamme
crosns, YKO uma npago, &a npunoxu cnpsmo [otpedutens apyrn yenosus no forosopa 3a kpepur. B to3u cnyuain YKO ysenomssa [lotpe
OpbuuTend o pepa Ha un.12, an. 2.

Un. 8. Jlnunmn pansn.

1) Pasnopen6uTe Ha TO3u 4neH ce OTHACAT 3a [ToTpeduTend 1 3a BCUUKM APYrH Nuua ﬂupquenme% KouTo ca nopnucany [loroopa.

2) O cbobpaxenns 3a 3awmTa U CUTYPHOCT, B 6aHKOBUTE KNOHOBE/6aHKoBUTE 0dwcw/TvprogekuTe 00EKTM, B KOUTO [lotpebuTenar u MopbuuTensr cknousar
COBMKWTE, CE U3BbPLBA BUPEO3ACHEMAHE. BUIL03AaCHEMAHETO Ce W3BLPLIBA HA OCHOBAHME un. 5, an. 1, 7. 5 w an. 2 0T 3aKoHA 32 YacTHaTa OXpaHUTENHA
[IRHOCT, KaTO rPAXNaHNTE Ce YBEAOMSBAT 3a W3MON3BAHETO HA TEXHWYECKW CPEACTBA 3@ HAOMOOEHME N KOHTPON Ha 0OeKTa, 663 Aa Ce YTOUHABA TAXHOTO
MECTONONOXeHNE, B CbOTBETCTBUE C un. 30, an. 4 0T Chbiid 3aKOH.

() C nopnuceakero Ha [lorosopa, ¢ koeto ce npuemar Hactoswure O6ww ycnosus, Morpe6utenat u Mopbuurenst nognucear v lckawe 3a npenoctassHe
Ha KpeWT, Cbinacie 3a 00paboTKa Ha NUYHI AHHK I ﬂemapaﬁna 33 UHGOPMUDAHOCT OTHOCHO NMpaBata Ha cyoekta Ha fanHuTe, a0 kouto YKO e nonyuuno
[I0CTHN BbB BPb3KA C MPEANPUEMAHE HA CTbMKM No WckaHe Ha [otpeoutens u [lopbuutens npean CKKYBAHETO HA [OrOBOP 32 KPEAuT. Ype3 CKNIUBAHETO It
n3nbnHenneto Ha [lorosopa, Motpe6utenar u llopbuuTendt fasar Cbrnackero il 3a 06pAbOTKA HA MMYHWTE UM [aHHW C OMMEL HErpBOTO MbAHO W TOYHO
W3MbAHEHNE, KakTo W 3 [PYT 3aKOHHU LENW, BKIOYWTENHO, HO HE CaMo: MpoMowwsTa Ha npoayktu W ycnyrn, npepoctasaki o1 YKO u HeitHu 1oroBopHM
NapTHLOPM WM OT TPETH AMUA (QUPEKTEH MAPKETUHT), 32 MHAOPMAUMOHHI LA, BKMIOYUTENHO W ype3 CbOOLLIGHNS B NPECATa, KAKTO W 3a LENNTe Ha
na:gﬁpuu' MPOYYBAHUS WNM HA  OTYNTAHETO HA CTEMeHTa Ha YAOBMETBOPEHOCT HA KMWEHTUTE OT KAYeCTBOTO HA NPEOCTABAHWTE YCAYTW W MPOBEXfAHata 0T

NIBIHOCT.

(4) C npuemaHeTo Ha HacTOALWTE YCNOBWS I NOAMICBAHETO Ha llckaHe 3a NPeocTassHe Ha KPEAWT, Cbrnacke 3a 06paboTka Ha NMYHA AAHHW U AeKnapaums
33 UHQOPMUPAHOCT OTHOCHO NpaBaTa Ha cybekta Ha fanwue, [otpedurenat u lopbuutenat u3puuHo ce cormacssar YKO pa cbbupa i fa paskpusa
WHGOpMALKS, npeac;la(%naama NiyHI JaHHn 3a Totpebiens U [lopbunTend, HA TPETH NUUA B CAYYall HA NPOCPOYME HA OBMKUMI CYMit NO KDEAUTHUTE
npasooTHoweHua ¢ YKO.

) YKO moxe no Bcako Bpeme pa noucka ot lotpedutens u lopbunTens na aktyanusupar nawute, cbopann ot YKO BbB Bpb3ka C B3EMAHETO Ha
elwerne 3a omnyckare Ha Kpepura. YKO moxe na noucka u QOMbAHUTENHA MH(OPMALRS.

0TDEOuTEN; Mopbuuren: Mopbumren: Knenuten lMocpennmk:

UTena

Ne HA 10r0BOP:
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(6) YKO uma npaso aa nposepsaBa BCUYKM [aHHW, MPEAOCTaBeHu 0T IloTpebutens W [lopbuuTens Ype3 He3asHCUMU W3TOYHWLM, KATO CbLLMTE [OBPOBOMHO
flaBat CBOETO M3piyHo cbrmacve YKO na u3nonasa faHHATE UM 32 OCbUIECTBSBAHE HA NMPOBEPKM HA KPEAUTOCMOCOGHOCTTA WM, npeﬁm MPeRoCTaBAHETO Ha
KakBATO W Aa GUNO YCNyrW, KakTO W BbB BCEKM MOMEHT OT CbLUECTBYBAHETO HA AOTOBOPHM npapooTHoweHus mexay lorpeGurend, [opbuutens u YKO. C
NOMb/BAHETO W NOAMICBAHETO HA ﬂumsog 32 kpegut W VckaHe 3a NPEQOCTABAHE HA KPEZWT, Cbinacuie 3a 06pAab0TKA HA MMYHN [aHHW W [eKnapauus 3a
UHOOPMUPAHOCT OTHOCHO Npasarta Ha Cybekta Ha nauwute, otpeGutendt u lopbuuTenst nasar coeto w3puuHo cbrmacue Ha YKO na npoyuu TaxHOTO
KPEOWTHO MWHANo, M HACTOSLA KPEAMTOCMIOCOBHOCT BbB BCIMUKW MYOAMYHI W YACTHI 03N NAHHN, BKNIOYATENHO, HO HE CAMO B 0A3UTE [AHHI HA KDELUTHM
0i0pa, MbPXABHU OPraHn W 6GaHku Ha Tepurtopusta Ha Penybnika bbarapus W uyyxOuHa, KakTo W B GA3WTe faHHM Ha [IPYKecTBata 0T [pynara Ha
YhuKpenur* (Jpyxecteara‘). B Tasw Bpb3ka, YKO uma npaso fa paskpusa Ha [JpYKECTBATa, NWdHTE [aHWA Ha [loTpebimena u [opbumens,
npegocragesn Ha YKO no cinara Ha llckae 3a npepoctassHe Ha KPemuT, Cbrnaciie 3a 00pabotka Ha NUYHA [aHHW W LEKnapauns 3a WHGOP MUpaHocT
OTHOCHO NnpaBara Ha Cyoekta Ha ganxute. MotpebuTendt u [TopbunTendT Jagar CBOETO M3PUYHO CbInacuie 3a NOCNEABALLOTO PasKpuBaHe OT [lpyxectsara Ha
YKO Ha pesynratuTe OT NpoBepKara, KaKkTo W Ha BCUYKW NMuHM faxHu Ha [otpe6utens u [lopbuuens, cbGpanu or [pyxectsara 3a uenure Ha [orosopa.
KpenutHoTo ‘nocue Ha [otpeoutens, BkmiouutenHo peayntarute ot u3sbpuwenute o1 YKO nposepku Ha KpemutocnocooHOCTTA My, Ce CbXpaHsBar Ha
BNEKTPOHHI HOCHTENN 1 HA XapTUa 3a CPOKA HA JI0rOBOPHOTO npasooTHoweHme Ha Morpedutens u Mopbuntens ¢ YKO, kakto u cneq ToBa, B chyyaute B
kouro YK uma 3akoHoBO 3arj]1bﬂ)K8HMB [1a Na3y Te31 AaHHW, CbINIACHO pasnopenouTe Ha 6bnra%cxom 3aKOHORATeNCTBO | NPaBOTO Ha EBponeiickus cbios. B
cnyyain ye Motpeourenst u [opbyurendr He Gbar onobpenn 3a otnyckane Ha kpegut u YKO we ckmioun ¢ tax porosop 3a kpeur, YKO we sanuuasa
NMYHITE UM [aHHW, B PAMKUTE HA TEXHIYECKN HEOOXOMIMIS My CPOK 33 TOBA, CYMTAHO OT 0TKa3a My 3a CKNIOUBAHE HA ﬂDI'OBOél 33 KpeuT.
(7) C npuemareto Ha Hactoswure O6uw ycnous W nojasawe Ha lickawe 3a NpeNOCTaBAHE HA KPENWT, Cbrmacue 3a 00PAbOTKA Ha MMYHU [aHHM W
fleknapaund 3a WHGOPMUPAHOCT OTHOCHO Mpasara Ha Cybexra Ha nawxute, lotpebutendt i Mopwumtendt gasar chrmacueto o , YuuKpegur bynbank” Al
karo uact or [pynata Ha YHuKpemur, ma npemoctasd Ha YKO wH@OpMauus, npenctaBnsBalia WA BKNIOYBAWA NMYHM NAHHW, KAkTO U~ QWHAHCOBA
uxgopmaums 3a lorpedurens w/uni Mopvuitens, BKAOWUTENHO Takapa, NPELCTABNSBAIA WM BKMKOYBALA OAHKOBA TailHA, BbB BPb3KA C KPERUTHUTE WM
né)aaoomomem no Hactoswure 06w yenoeua u [lorosopa 3a Kpeaur.
(8) C npuemanero Ha 06wute ycnosus W nopasaHe Ha lickawe 3a NPenoCTaBAHe Ha KPemwT, Cbrmacue 3a 06paboTKa Ha MUYHN MAHHW U feKnapaung 3a
WHQOPMIAAHOCT OTHOCHO NPABATA HA CYGEKTA HA NAHHMTE, KAKTO [1OTPEOMTENAT, Taka W [lOPbUMTENAT CE CbINACABAT TEXHATE NUNHA NAHHA A Obgar
U3M0N3BaHN 3a KPEUTHW NPOBEPKW, W3BbPLIBAHU ENEKTPOHHO WNM PbYHO, BbB BPb3KA C WCKAHWS/0GE3NEYABAHMA OT CbLUUS KPEWT, a CbO W npu
BBEHE!EU]HD NPEOCTABAHE Ha TaKilea wﬁm or uaem nMA I CTER CKMIOYBAHETO HA norosop mexay Tax u YKO, eknioumento i m“nmba ot [pynara Ha
YuuKpenur bbarapua®, pasnnubn or YKO: Yhu pq;%n bynbank” ALl ,YruKpegur Qakropusr EAL ", YuuKpepur Onuir Menumxmbht* EOOL, ,YauKpeaur
wankr EAT, ,YuKpeur Sactpaxosatenen bpokep™ EOOJL, n nasar 0BPOBOAHO CHIAACHETO Gt TEXHUTE NKUYHI AaHHN AA ObAAT BKMIOYEHN B 0a3a AAHHI, I
[a Objar W3N0N3BaHM 33 WM BbB BPb3KA C AHANM3 HA 3aOLAXEHMATA WM, ChOWpaHe Ha B3emanus ot [lotpebutens u llopbuutens no noeog Ha
ngeuf)craseﬂ WM KDeAUT, NPesoTBPaTsBaHe W3NMPaHETO Ha napu W GUHAHCOBU W3MAMIL, @ CbLIO W YNPABNEHIE HA CMETKWTE UM,
(9) Taka papeHoto cvrnacue, € ¢ uen ga nossonm Ha YKO pa nposepssa kpeaurocnocodHoctta Ha [lorpedurens ménnm [opvuurens U ga ynoctosepi
HETOBUTE NMYHM [aHHI B CHOTBETCTBUME CbC 3akoHa 3a 3awwma Ha nuuime nakHu (33M[1) n Pernament (EC) 2016/679 Ha EBponedckus nap nameHt u Ha
Cveera ot 27 anpun 2016 r. (Pernament (EC) 2016/679), kato nonyyasa cnpaskw OT PErVICTPU HA TDETU CTPAHU — YaCTHM U JbPXABHU AAMUHUCTPATOPN Ha
NNYHI AHHW, HAMIAPALA CE B CTpaHata v u3sbH Hes, karo Llewtpankus Kpemuten Peructsp Ha bHb, , Hauuonanna AreHuus no [lpuxoute, HaumoHanHus
Ocuryputened WHCTUTYT W [p., B TOBA YACMO [AHHW 32 MNAWAHUTE OT HEr0 COUMANHW OCUTYDOBKM, HAHHW 32 TPYHOBUTE My AOFOBOPM M COLUANHO
OCUTypUTEAHAS My HOXOA, CbLLO Taka fa fpasit 3anuTBaHMd W 4a 110/y4asa AAHHM OTHOCHO rPAXIAHCKATA M‘?/ }}emcr auus o1 HaumoHanHara 6asa paHHm
,HaceneHue", kato Tean NaHHM 1a Gbaar obpaboteaHu cbodpasno 3301 u [nasa Mera or Pernament (EC) 2016/679. Gbrnacueto, paneHo ¢ npuemaHeTo Ha
HactoawuTe 06wy ycnosua W ¢ nojasadeTo Ha llckaHe 3a NpEOCTaBAHE HA KPEQWT, Cbimacue 3a 06paboTka HAa NMYHN [AHHW W fEKnapauus 3a
WHGOPMUPAHOCT OTHOCHO MPaBaTa_Ha CY6eKTa Ha faHHWTe, € C LUeN Aa N03BOMW CbLLO Taka HA BCEKW OT TOPENOCOUEHUTE AAMUHUCTDATOPM HA MMYHI [aHHN
% W3N0A38a NMUYHUTE JaHHN Ha [oTtpebuTens u/wnu opbuutens 3a NOArOTBSHETO W NPEAOCTABSHETO HA YNOMEHATUTE CNPABKI/ROKNAAM, WSUCKAHW MM OT

(10) C npuemanero Ha O6uwwTe ycnoBus W ¢ NOJABAHETO Ha lickaHe 3a MPEmOCTABSHE HA KPENWT, Cbrnacue 3a 06PaboTKa HA NMYHI MAHHA U HeKnapauus
32 UHOOPMUPAHOCT OTHOCHO NPaBata Ha CyOekTa Ha fanwue, [loTpeGutenst i lopbunTenst ce cbrnacasar U u3piuko ymbnHomowasar YK na npesoctass
32 UEMUTE HA OLEHABAHE HA KPEAWTHUS PUCK TEXHUTE NWYHW NAHHW, B TOBA YUCMO: KPEAWTHN AAHHW W WCTOPUS HA MAALAHWATA NO BCUUKM OTKPUTM W
3akputn Kpepumn Ha Taxxo nme npu YKO, npu cnassane Ha u3nckBanuaTa Ha 3311, Ha CnemHuTe Kateropum nua Ha Teputopusta Ha Peny6nuka bvarapus
Il W3BbH HES: APYrM KDELUTHI MHCTUTYLMN W (UHAHCOBM WHCTUTYLWM, WAM QNTEPHATWBHO: JPYTM JOCTABYALM HA YCAYIW NO NPEROCTABAHE HA BAHHU OT 6asa
aHHI, KakTo W HA muua, ¢ Kouto YKQ) uma cknioueHu 10roBopy, 3a MPEROCTABAHETO OT TAXHA CTPaHa Ha NPOAYKTU W yenyru.

otpedutenat u opbyuTenar fexknapupar CbUO CBOATA WHQOPMUPAHOCT 32 TOBA, Ye JAHHUTE WM MOraT fa Gbaal W3NON3BAHW KAKTO W 3a LEnWTe Ha
nasapHul npogquaﬁna W 32 OTYNTAHETO HA CTENEHTA Ha YOOBNETBOPEHOCT HA KAUEHTUTE OT KAugcTBOTO HA MPEAOCTABAHATE YCAYM W MPOBEX7AHATa OF
[pynara Ha ,YuuKpegur bbarapus™ genHoct. [lotpedutenst U [opbuMTensaT ca 3ano3Hatit C Bb3MOXHOCTTA CM f1a Bb3PA3AT CPElly T0Ba 00paboTBaHe no
BCAKO_BPEME.
(11) C ﬁpuemaﬁem Ha Q6wute ycnoeua W NOANUCBAHE Ha UickaHe 3a MPEROCTaBAHE HA KPEQWT, Cbrnacke 3a 00PAb0TKA HA MUYHW [aHHN W [eknapaund 3
HGOPMUPAHOCT OTHOCHO NMpaBaTa Ha CYOEKTA HA MaHHWTe, I'Imsgeﬁmenmfl'lopbumenm, fieKnapupa CBOSTA WHQOPMUPAHOCT 3a CNedHuTe CU npasa; (a)
npaB0 Ha [I0CTbN [0 NUYHUTE CU AaHHU, CbXpassaHu kakto o1 YK, Taka W OT TpeTw CTpaHU — anMUHUCTPATOPU HA MYHW NaHHM; (6) Npaso ma nowcka
KOPUrpase, NpoMAHA W aKTyanu3upaHe Ha MIYHITE My NaHHM; (B) NPaBO £a NOMCKA OrpaHM4aBaHe Ha oﬁga 0TBAHETO WM; (r) mpaBo ma noicka ot YKO na
3anmun (U3Tpie) MUYHWTE My fakHM, 06PAbOTBAHETO HA KOWTO HE OTroBApS Ha W3uckBawwsta Ha 33/l kakto W (1) NpaBo fa Bb3pasu Cpely
oﬁgaﬁomaﬁem Ha NIYHUTE My aHHW (EQWHCTBEHO B OMPEAENEHNTE 0T 3aKOHOTATENCTBOTO CAyYau).

(12) Aapecor Ha YKO 3a nonyyasane ot lMotpeburens  [lopbunTens Ha AOCToN MO NWYHUTE WM JAHHN WAA WSMEHEHUE W aKTYANM3ALNa Ha MUYHUTE UM
naHn e: rp. Codms, p-H ,Bv3paxaane”, nk.: 1303, k8. ,Cepauka’, yn. ,Moeweso” Ne 14. Ha cblns aapec Motpeoutenst, CboTBETHO [TOpbYMTENAT, MOXE
ﬁa nonyuu MHGOPMALIA W 33 AAMUHUCTPATOPUTE HA NUYHI NAHHU, HA KOWTO CA PASKPUTW MUYHI AaHHI, CBLP3AHM C HErO.

oTpeduTenst u opbyuTendT ca UHQOPMUPAHN, Ye NpaBaTa No Tasn TOUKA MOraT A YNPAXHST Ype3 NOJABaHe HA MUCMEHO 3aABMEHME HA NOCOYEHNs ampec
unn B Koo u fa e dunman Ha YKb, Kakto u no enextpoHHa nowwa, npu NMOAOXEHWE UYe MUCMOTO UM € MOAMUCAHO C ENeKTPOHEH MOAMUC B CHOTBETCTBUE
CbC. 3aKOHA 32 ENEKTPOHHNS OKYMEHT 11 eNEeKTPOHHIUTE YAOCTOBEPUTEAHU YCAyrH.

(13) G nopnuceaxeto wa [oroop, npuemaxeto a O6uwte ycnosis u nognucsaxe Ha lickaxe 3a NPEROCTABAHE HA KPEAWT, Cbrmacue 3a 06paboTka Ha
NINYHI JaHHW 1 feKnapaumns 3a MHOPMIPAHOCT OTHOCHO Npasara Ha Cybekta Ha aaxHuTe, otpedutenst u MopbunTendr ca nmbopmnpaﬂn, Yye 1mar npasoTo
a nomyyaT MUYHWTE NAHHW, KOUTO M 3acarar W kowto ca npepoctasini Ha YKQ, B CTPYKTypupaH, WUPOKO M3N0N3BaH W MPUTOAEH 32 MaLllWHHO YeTeHe
OpMaT Il UMAT NPaBOTO A NPEXBbPNAT TE3W NAHHW HA [PYr AAMWHICTPATOp, 6e3 BbanpenmstcTBade OT cTpada Ha YKO, BKmiouuTenHo umar npaso fa
nonckar or YKO na u3sbpuwm npsko NpexsbpnsHe Ha JaHkitTe, CBbP3AHU C TAX, HA APYrUS NOCOYEH OT TAX AIMUHMCTPArOp, ako TOBA € TeXHMYECK!
Bb3MOXHO.

(14) C nopnucsaxeto Ha [oroop, npuemaxeto Ha Q6wwte ycnosus W noANUCBaHe Ha VIckaHe 3a NPemocTaBsHe Ha KPEQWT, Cbracue 3a 06pabotka Ha
TWYHI JAHHN W [eKnapauns 3a UHGOPMUPAHOCT OTHOCHO Npasata Wa Cybekta Ha fauwuTe, [otpe6utendt u Mopbyntenst ca MHOOPMUPAHN, Y€ NuYHUTE
[IaHHW, CBbP3aHM C TaX, ce 06paoorear o1 YKO BbB Bpb3ka C B3gMaHe Ha WHOWBWOYAnHW PeWeHWd, KOUTO Ce OCHOBABAT Ha: (a) PbuHO 0OpatoTBaHe no
ngeuaapmenm NEQUHNPAHN KpuTepuw; (6) aBTOMATH3MaHO 06PaboTBAHE N0 NPEBAPUTENHO AEUHUPAHM KDUTEPMM W (B) aBTOMATU3NPAHO OO6pabOTBaHE
(083 4OBELKA HAMECA), BKMKOYBALLO U NPOGUANPAHE, KATO GOPMUPAHUTE NO TE3U HAUMHM PELIEHNS CE W3NON3BAT 3 CKNKYBAHETO/ OTKA3 32 CKNIOYBAHE HA
forosop Mexay Tax i YKO. 3an03Hati ¢a ¢ BB3MOXHOCTTA AA U3DA3AT MEOHATa CH TOYKA, A Bb3PA3AT (B TOBA YHCIO [a CE OTKAXAT) CpeLLY B3EMAHETO
Ha PELEHNA CMPAMO TAX, KOMTO Ca OCHOBAHM EAUHCTBEHO HA aBTOMATM3NPAHO 06PAbOTBaHE, BKMTIOYBALIO NPOGMANPAHE, U A MOMCKAT, NP B3EMAHETO Ha
DELIEHNETO CMPAMO TAX, Aa yuactea U aHraxwpako ot YKO 3a tasu uen nuue.

(15) C nopnucearero Ha [Jorosop, MoTpebutenst u [lopbuuTenst ce CbINACcABar C OMucaHara no-rope 06paboTka (paskpuBaHe Ul NON3BAHE) HA TEXHUTE
NINYHIN N1aHHI 11 NOTBLPXAABAT, Ye ca 3ano3Hati ¢ dakta, ve YK( uma_3aKOHHO MpaBo i MHTEPEC OT AOCTBNA N0 KDENUTHUTE PErucTpU I WCTOPUS Ha
MotpeouTen: lopbumren: Mopvuuren: Kpeauren locpeannk:
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loTpebuTena W llopbuutens, 3a fa 3aWwUTW CBOWTE WHTEPECH, WHTEPECHTE HA CBOMTE OPraHil HA YNpasAeHUue i ChAPYXHULW/AKUUOHEPH, KAKTO U C Len
0063M1eYaBaHe Ha NPaBOMEPHOCTTA HA _ CBOSTA AGMHOCT, CbOOPA3HO M3UCKBAHWATA HA 3aKOHA.
(16) C nonnucsarero Ha JloroBopa MoTpe6uTenaT W [TopbuuTeNaT Ce CHINACABAT TEXHHTE MWYHM_AAHHW A Obiar W3NON3BaHW MW W3BbPLIBAHETO HA
MﬂBHTMdJMK%’LI?&!S or crpaxa Ha YKQ, B cnyuauTe Ha npenocTassiHe 0T MOCNEAHOTO Ha nonckado ot [lotpeoutenst i [lopbyutend 1U3nasaHe Ha [OKYMEHTH OT
crpaHa Ha YKO.
(1[7]) Moanucsauero Ha llckade 3a MPenoOCTaBAHE HA KPEOWT, Cbinacve 3a 00paboTka HA MMYHI JAHHW W [eKnapauua 3a MHGOPMUPAHOCT OTHOCHO npasara
Ha CyOeKTa Ha JaHHuTE € W3BbpWweHO OT [lotpe6uTens w/unn opbuutend B PE3ynTaT Ha CBOOOAHATA UM BONA HA MbAHONETHY nméa Kato cblliTe ca
HascHo, Ye CbInacuero, 06paboTKaTa Ha MUYHITE MaHHA W npasata M ce ypexaar ot [nasa Bropa u [nasa Tpera ot Pernamewt ( C) 2016/679 n ca
YBENOMEHM, Ye UMAT NpaBo fa OTKAXaT a NOAanar WUCKAHETO, KaKkTo W Aa ro OTTErAST M0 BCSKO BPEME, B KOUTO CAy4au WCKAHETO UM 33 NPEAOCTaBSHE Ha
KeNaHata oT TAX YCAyra MOXE Na He Gbae W3MbAHEHO.
(18) C nopnucsaHetd Ha [lorosop, npuemanero Ha OOwuTe ycnosus W nognuceaHe Ha llckaHe 3a NPEOCTABAHE HA KPEOWT, Cbrnacie 3a 06paboTka Ha
NNYHN JAHHU W JeKnapaumns 3a WHAOPMUPAHOCT OTHOCHO Npasara Ha CybekTa Ha haWute, [lotpeGuTensT u MOpbuMTENST Ca WHQGOPMUDAHM, Y NPABHOTO
OCHOBaHME 33 06PabOTBAHE HA NUYHUTE WM E&EHHH o7 cpaHa Ha YKO e kakto cbrnacuero 3a 00pab0TBaHe HA MUYHUTE UM [AHHW, TaKka W OCHOBAHUETO no
un. 6, nap. 1. 6. ,6)° or Pemament (EC) 2016/679 — 0bpaboTBaHeTo e HEOOXOAMMO 32 W3MbAHEHWETO HA LOrOBOP, NO KOWTO TE Ca CTpaHa, Wi 3a
NPEANPHENAHE. HA CTLIKIN 110 TAXHO WCKAHE KaTo CYGEKTH, 32 KOWTO CE OTHACAT AAHHUTE, Mpeail CKIOYBaHETO Ha [l0roBop, Kakto W un. 6, nap. 1. 6. ,B)* or
%eryamem (EC) 2016/679 - 0bpaboTBAHETO € HEOOXOMMMO 32 CNA3BaHE HA 3aKOHOBO 3ajbmXeHie, KOETO Ce npunara cnpsmo YHKpeaur KbHCiombp

AIHEHCUHT.

(19) C nonnuceanero Ha [lorosop, npuemaero Ha O6wwTe ycnoBus U nomnuceae Ha lckaxe 3a npemocTaBsHe Ha KpemuT, Cbrnacke 3a 06pabotka Ha
NUYHN [aHHW W [EKnapauus 3a WHQOPMUPAHOCT OTHOCHO MpaBata Ha CYOEKTa Ha AaHuTe, [lotpeduTenst u ﬂ(lJé)blilflTBﬂﬂT Ca WHGOPMUPAHU, ye 3a
peanu3upaHe Ha W3bpOEHUTE NO-rope Npasa UMAT npasoto Ha xanba o Komwcuara 3a 3awwta Ha nuykute fanun (K3JIO), B cnyyauTe Ha Bb3HUKBAHE HA
cnop mexay Tax U YKO OTHOCHO 3aKQHOCHOGPA3HOCTTA Ha 06PAbOTBAHETO HA MaHHUTE WM. [IDENOCTaBeHW Ca UM _JAHHUTE HA [MbXHOCTHOTO MUUE no
3%111“613 Ha uang!TReq)B crpykTypara Ha YKO, kato ca 3anoawari, ue MOraT fa Ce 0OpblAT KbM TOBA NMUE 32 CbGACTBUE MO MOBOA NUYHUTE UM [AHHU,
o6paooreatm ot YKO.

LInE] 9, Paspewenne 3a nonyyasaxe Ha SMS cbobuienns, nucma, o6axnanus, nmeiinu (e-mail) or YKO unn nerosn napthbopu.

(1) C noanucsaxeto Ha [loroBop W npuemanero Ha Obuwre ycnosus, [otpe6uTenst u Topbuutenst ca ysenomexn W ce cbrnacssar, ye YKO moxe na
00pad0TBA NPEROCTABEHUTE OT TAX [AHHW 32 LEAUTE HA MUPEKTHUS MAPKETWHr, 32 fa WM npemnara CTOKW W ycnyrn Ha npyxectsara ot [pynara Ha
YHuKpeaut bbnrapus® upe3 06paboTBaHE HA NPEAOCTABEHN OT TAX JAHHWM 32 OCHLIECTBSBAHE HA KOHTAKT NO NOLLA, HA ENEKTDOHEH aapec, no TENeQoH unm
N0 ApYr MUPEKTEH HAYWH, 33 A W3BbPLIBA CTATUCTUYECKN NPOYYBAHMS W AHANU3N 32 MAPKETUHTOBM LEAN émanpamaHe Ha OQEPTH/TbProBCKN CHOOLLIEHUA U
apyr, By Bpb3ka ¢ yenyrure Ha YKO), B T0BA YMCAO NMYHATE UM HaHHW fa Gbaar NPenoCTaBAHW HA 0OPAOOTBALM HA MUYHI JAHHU, NPELOCTABALM YCAyrA
BbB BPb3KA C AMPBKTEH MAPKETUHT (PEKNAMHM AreHLUM, KON LIBHTPOBE, TENEKOM KOMNaHui, niua, NpesocTasailin Apyr sug gcnyrn 32 [PEKTHA KOMYHVKaLWs,
I p.), KaKTo 1 3a n%ennaraﬁem Ha MPOLYKTI U YCAYT HA GU3HEC MapTHBOPW, U3BbH [pynata Ha ,YHuKpeut*, ¢ kouro YKO ima cknioueHu foroBopu.

(2) Totpe6utenst u MopbuuTensr ca yBEAOMEHN, Ye CbIMacUeTo WM 33 06PabOTBAHE HA NMYHUTE UM AaHHI 33 MAPKETUHTOBH LENW € BAIMAHO W CbCTABNABA
[OIHO MPABHO OCHOBAHME 33 06PAOOTBAHE Ha NMYHUTE UM [aHHW - 0 UPUYHOTO My OTTEINSHE OT TAXHA CTPAHA, KOGTO NPaso Moray ﬁa Wpamm Ype3
U3NpaLlaHe Ha 3asBMeHie/cKaHe yuo YKO Ha cnenms aﬂpec: rp. Codus, p-H ,Bv3paxuane”, n.k.: 1303, ks. ,Cepamka“, yn. ,Moeweso” Ne 14, kakto u Ha
anpeca Ha enextporHa nowa Ha YKO. Motpe6utenst u [lopbuutenst ca UHGOPMUPAHW, Ye NPU NPENOCTABSHE HA CbINACKE OT TAXHA CTPaHA, MPEMNAraHeto
Ha OUPEKTEH MADKETWHT LUE NPOIbMXW W CMef NPeKpataBaHe Ha THPrOBCKUTE B3aUMOOTHOLIEHNS, B PaMKUTE HA HOPMATUBHO YCTAHOBEHMA nepuon 3a
06pab0TBAHE HA [AHHUTE WA 0 HETOBOTO OTTEINSHE.

(3) Morpedurenst u MopbyuTenst ca WHGOPMAPAHW, Ye MMYHUTE NAHHW, CBbP3aHN C TAX, Ce 06pacoBar o1 YKO BbB BPb3KA C B3EMaHe Ha WHAUBUZYANH
DELeHIS, KOMTO C& OCHOBABAT HA: (a) Pb4HO 0OPAOOTBAHE NO MPENBAPUTENHO AEMHUPAHM KDUTEPUM; (0) ABTOMATUUDAHO 06PAOOTBAHE MO NPE]BapUTENHO
neduHIpaHM KpuTepM 1 (B) aBTOMATU3UPAHO 00pabOTBAHE (0B3 YOBEWKA HAMECA), BKMOUBAWIO W NPOGWIMPaHE, KaTO (GOPMUPAHATE NO Te3W HAUMHM
DelUGHS CE N3NON3BAT 3a LENNTE HA MUPEKTHWA MapKeTUHT. 3an03HaTh Ca C Bb3MOXHOCTTA Aa W3PA3AT MMEHaTa Ci TOUK, fa Bb3PA3AT (B T0BA 4MCAO Aa
CE OTKAXaT) CPELLly B3EMAHETO Ha PeleHns CnpsMo T9X, KOUTO Ca OCHOBAHU EAVHCTBEHO Ha aBTOMATM3UPaHO 06DAbOTBaHE, BKMQUBALLO NPOGWIMPaHE, W
ﬂa roicKaT, npil B3eMAHETO Ha PELUEHNETO CnpSMO TAX, Aa y4acTsa W aHraxupaHo ot YKO 3a Tasn uen nuLe.

n.10. 3anuc Ha npepocTaBAHETO HA NpeAOroBOPHATa MHQOPMALMA W W3SIBNIEHUSTA HA CTPaHWTE.

[otpedurenar W [lopbuutendr nasar W3PMYHOTO CM CbImacue NPEAsOroBOpHATA MHQOPMALNMS, KAKTO W W3ABNEHMATA, HANPaBeHW uYpes TenedoH, Apyro
CPEACTBO 3 FMACOBA KOMYHUKALWMS OT PascTOSHUE, BINEOBPb3Ka WM eneKTpOHHA noula, fa ce 3anucear ot YK, kato cblyute LIE UMAT 0KA3aTeNCTBEHA
Citna 3 YCTAHOBSBAHE HA 0OCTOSTENCTBATA, CIbPXKALL Ce B TAX [OKOMKOTO CE KaCasT 3a oTHoweHusTa mexay YKO u Motpe6urens w/unn Topbuutens Bba
BPb3KA C Bb3HUKBAHETO, CbLIECTBYBAHETO, M3MbAHEHUETO WNW HEUNBAHEHWETO, NOrACABAHETO U/Wni NPEKPATABAHETO HA NPaBOOTHOLIEHUSTA MOMEXTY WM,
CBbp3aHu ¢ npenmera Ha florosopa U Hactoswwte 06um ycnosus. 06pabotBaHeTo Ha 3sykosanucure ce ocbiugctessa o1 YKO B cboTeercTsue ¢
BbATapCcKoTO W eBPONEIICKO 3aKOHOMATENCTBO 3a 3aWUNTA HA NUMHUTE AAHHW, Kato NO OTHOWeHWE Ha Tax otpedutenst u [OpbYUTENST UMAT NOCOYEHWTE B
un. § no-rope npasa, Iz' EJﬁHu B [nasa Tpeta ot Pernament (EC) 201656?9.

Yn. 11. Cnopose ¢ YKO. lonapaxe Ha Bb3paxeHWd, PELABAHE HA COPOBE Il ONPENENaHe Ha 00E3lleTeHNs BbB BPb3KA ¢ xanda Ha MotpeduTens:

1) MotpebuTensT MoXe a W3NOXY CBOWTE Bb3paXeHus (no e-mail, no Gakc, W ¢ NOQMMCAHO MUCMO HA XapTUeH HocuTen) A0 LeHTpanHus oduc Ha YKO
Wik Boeku 6aHkoB knoH/oduc Ha YruKpenur bynbark. YKO ce 3anbmkasa na ce nNpousHece i [4a BbpHe MICMEH OTrOBOP A0 [10TpeouTens, 3a peuieHuero
Gl MO MOCTLNUNOTO Bb3paXeHUe, B CPOK 0 30 (TPUBECET) AHM OT NONYYABAHETO My.

H!L I'IoTBeﬁmenm \iMa_npago fa nonasa Bb3ga>KEHHﬂ, cebp3arm ¢ floroBopa 3a Kpegut o Komucwara 3a 3awwra Ha [otpe6urenute ¢ aapec: rp. Codus

K. 1000, nn. ,Cnaseiikos” NedA, et.3, 4 u 6.

(3) MotpecurendT UMa Npago fa Ce3upa NOMUPUTEAHUTE KOMUCHM, Cb3AaneHn no pepa Ha un. 182 - 184 or 3akoa 3a 3awwTa Ha [lotpeGutenure, Korato
Ca HapyLUeHi HerosuTe rpasa W 3akoHHN uktepeck. Koraro YKO e ce npousxece B cpok ot 30 [HWM OT NOAYYABAHE HA Bb3DAXEHWETO W KOraTo PELEHUETO
Ha YKO He ynoenetsopsaga [lotpedutend, cnopuT MoxXe Aa Obe OTHECEH 3a pasmexpaaHe oT [OMUPUTENHUTE KOMWCUM, Cb3faneHu no peaa Ha un. 182-184
0T 3aKOHa 3a 3alluTa Ha NOTPEOUTEAMTE.

(4) TopenocougHuTe NPOW3BOACTBA He NPENSTCTBAT Bb3MOXHOCTTA wckose wmn cnopose mexay YKO w Motpe6utens w lopbuutens BbB Bpb3Ka C
ugroaapﬁme M OTHOWEHMS U Te3n 0L YCoBMA Na Gbaar peluasaxit o1 KOMNETEHTHUS Cbil. [TPUNOXUMO € GbArAPCKOTO 3aKOHORATENCTBO.

) Mpi nogasane Ha xanba oT cTpaHa Ha lotpebuTens, cebp3aHa ¢ npe%acraaﬂuem Ha Kpegur, YKO s3uma peuenue 3a uannaiane Ha 06e3LieTeHne Ha

OTPEOUTENs, KOraro CYeTe 3a OCHOBATENHA Xanbara, kato PasMepbT Ha 00E3UIETEHUETO LIE Obe ONPeensH 3a BCEKW OTAENEH CRyuai.

Yn. 12. Mpomana Ha O6wmre ycnosus.

(1) Hacroswure 06um ycnosug He ce orpaHuyasar cbc cpok it YKO uma npaso fa ru npomeHs eAHOCTPaHHO, Korato Hesasuceww ot YKO npuumku Hanarar
1083, B T0BA wncno, koraro YKO e nonyunn w3puuHo npennucaHyie/ykasaHue Ot KOMNETEHTEH PErynatopeH Opra, a MPOMEHW CbUWTe WAK, KOraTo TaKasa
NPOMSHA € CTaHana HaNOXUTENHA Kato Peayntar T BAA3NO0 B CUNA CbAEOHO PeLIEHNE. ,

) 3mexennsTa ce cbobuiasar Ha lotpebutens u lopbuutens Ha nocouenns ot [otpeGutens,/Mopbuutens e-mail anpec B [lorosopa ww upe3 SMS Ha
nocouenns ot lorpedutens/Topbuutens MoOUNeH Tene@oHeH Homep B [l0r0BOPa, Karo CbUMAT Ce € CbIackn fa NONy4asa OQUUMANHN W3SBIEHWS, BbB
BPb3ka C W3mbHeHuero Ha ckniouenns [lorosop, or YKO Ha To3u e-mail/mobunes teneqoHeH Homep. [omobHM U3MeHeHWs we Ce CbOOWABaT Ha

orgeﬁmem/ﬂapquena qg)es M3ﬂ})al.l.laHB Ha cbobweHue or e-mail ampeca Ha YKO, kouto ce u3non3sa 3a uanpaulaHe U nonyyasake Ha e-mail
Cbo HEHMH ot 1 o Morpeourenure/Mopbuntenute - no pega Ha Tean 06wm yenosus, no e-mail anpeca Ha MMotpedutens/MopbunTend Wikt upe3 u3npatiaxe
Ha ?qu 710 NOCOYeHns Tenedoren Homep Ha MotpeduTens/TTopbuutens, kato TeKCTbT Ha usmeHeHuTe 06w ycnoBUA, C& MYOAUKYBA HA WHTEPHET CTPaHMLaTa
Ha YKQ.

(3) YKO nma npaso pa npomens Hactoswwre O6ww ycnoBus u B cnyvauTe, Henonaaww B o6xsara Ha un.12, an.i. B To3u cnyvain nsmenennte Q6w
hcnoanﬂ Ce cuuTaT 3a npueti, ako lorpedutendt w/unul opbunTens, B COK OT 7 HU CNen YBEAOMABAHETO CH 32 TAX MO pena Ha un.12, an.2 ot Tesn
oTDeOuTEN: Mopwumren: OpbyuTenN: Kpenuren lMocpennuk:

Ne HA [10r0BOP:
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06wy ycnosud, Ce 98 B CbOTBETHUA IbPrOBCKM OBGEKT AN 6AHKOB OQUC, B KOATO € CKMKOYeH LIOrOBOPBT W W3Pa3il MUCMEHO CbINACMETO CH ChINACHO
yn.11, an.2 ot 3MK, ye ce cbrnacssa i npuema CbuiuTe.
(4) Axo MorpeGurenst w/unu MopbunTensT He € CbIMaceH C W3MEHEHMsTa, TO ChWWAT UMa npaso pa npekparu [orosopa cu ¢ YKO, kato otnpasn nucmeHo
UI39BNeHIE 32 TOBA, Kato BCMuKW otnycHaty kpenuti o1 YKO Ha otpebutens ctasar HE3a6aBHO M3UCKYEM.
65g B cnyuaute, B Kouto MoTpeouTenaT He U3npaTi U3sBneHMe 3a npexparasade Ha [loroBopa W He Ce ABi B CPOKA No pefja Ha un.12, an.3 or HactoswuTe
wy yenosus, YKO uma npasoto fa usnparit 4pes nUCMO C 0GPATEH [IOKYMEHT ﬁm anpeca Ha [otpedurens/Mopbuntend npenuc or npomexenute 0ouwm
YCNOBUS, KOMTO CNiedBa fa ObJaT MOANMCAHW HA BCAKA cTpanuua ot [otpecutens/Mopbyurens. Pasxopute u3sbpiesn o1 YKO BbB Bpb3ka C M3NPaLLAHETO
Ha npomenexute 0Y no ampeca Ha Motpedutens/MopbuuTens ca W3usn0 3a HEroBa CMETKA Ul C& HAYNCASBAT KATO JOMbAHUTENHA Takca kbM [loroBopa.
Un. 13. Jabasa B nnawjaxmsra, NUXBN 3a 3ab6aBa, NpekparaBaHe Ha KpepuTHUTE npasoothowenus. (1) B cnyuail HA 3a0aBa B MnALAHWSTA Ha

boxumiTe ot Motpeoutend u Mopbuntens cymu, cbinacHo Te3n 06wm ycnosis, ocsex forosopexmute nuxsn YKO uma npaso pa nonyuw ot lorpedutens u

OpbuUTENS, ngm otnycHar Kpemut, OCBEH BCWYKM MPOCPOUEHN I HEW3NNATEHW MECEYHM CyMM, W OOE3LETEHME B Pasmep Ha rogiiuHaTta 3akOHHA MiXBa,
pa3fieneHa Ha 360 mHI 32 BCEKN [eH HA 3a0aBa, N3YUCAEHA BbPXY MPOCPOYEHATA rMaBHuLA. HAUMCNABAHETO HA 00E3WETEHNETO NO NPEAXOAHOTO M3PEYeHUe
HE W3KNIOYBA 3ANNALIAHETO HA AOrOBOPEHATA NMXBA, KOATO CE [bMXN W HAYNCAABA EXEHEBHO BbPXY NMPOCPOYEHATA MABHMLA 32 BCEKW [IEH 3a6asa.
Motpedutendt v [lopwuuTensr e OboAT 3adbAKEH C EBEHTYANHUTE Pasxomu 3a NPUHYAUTENHOTO CcbOupaHe Ha mbmkumute Ha YKO cymu no
3aKOHOYCTAHOBEHUS geu. YKO moxe 5a npexsbpnu Ha Tpero nuqe CbOMPaHEeTo Ha cymute W 663 npeasapuTentoTo cornacue Ha [lorpebutens u [opbuutens
Ha OCHOBaHWe un. ©, map. 1. 6. ,,eﬂ o Pernament (EC) 2016/679 w un. 99 0T 3akoWa 3a 3ambMXEHNSTA W [OFOBOPMTE, 3a K0eTo npaso Ha VKO
TotpebuTensT u MopbuuTensT ca YBEIOMEHN C NOZMUCBAHETO HA [loroBop, NpHeMarero Ha O6LLMTE YCAOBUS W MOANUCBAHE HA UCKaHe 33 MpenoCTaBAHE Ha
ng%n, cbrnacue 3a 06paboTka Ha MKW AaHHN W feknapaund 3a MHGOPMIPAHOCT OTHOCHO Npasara Ha c%ﬁema Ha [AHHUTE,

) YKO uma npasoto [a npekpati eNHOCTPAHHO KPEANTHOTO NpaBOOTHOLIGHUE C [1OTPEOUTENS W A 00SBU BCWUKUTE CW B3EMAHUS N0 NPEnOCTABEHNs

PEANT, B TOBA YACNO W3TEKNW W HEMOTACEHW BHOCKW, OCTATBYHA MABHULA, OCTATbuHM JIXBM, NUXBUTE 32 320aBa, TAKCW W KOMUCMOHW 33 NMPEACPOYHO
U3NCKYEM B TIbMEH Pasmep Npu cnemHuTe xunoteaw: a) Motpedutenst u/unn TopbynTensT ca HapywWWn BCUUKI AN HAKOS OT pasnopenoute no [lorosopa
u Q6uuTe ycnoBus, KKTO W NpW AOMYCHATO MPOCPOuUE W/WAK HEMNaLlaHe Ha [Be NOCMEROBATENHM MOracuTenHn BHOCKM N0 KpeauTa (FnasHuua i nuxsu),
npU YCNOBIE Ye AOMYCHATUTE HADYLUEHUS W/WNN HEM3MbAHEHUS He GbAT OTCTPAHEHM, npocgoueﬁme BHOCKW HE GbAaT noraceHn B MBYCEAMUYEH CPOK,
CYNTAHO OT fatata HA OCbLIECTBSBAHE HA HAYLUEHWETO/NAjeXa Ha NOraCMTEHATa BHOCKA; 0) HAKOM MaHHW, NOTBLPXIEHNUS, Aeknapaui, YAOCTOBEPEHNS
u/unn ipyrn ROKymeHTH, npenoctaBedu ot [loTpedutens w/wnn [opbuimens BbB Bpb3ka CbC CKMIOYBAHETO W M3NbAHEHUETO Ha [loroBopa 3a Kpemur, ce
OKAXaT HEeNCTUHCKY /W HEBANUIHN KbM BCEKW €AUH MOMEHT OT feiicTBueTo Ha [loroopa; B) Mpu cubpr Ha loTpeduTens, Kakto i NP NOCTBSHETO My
NOA MbAHO WK OFPaHNYEHO 3anpelieHue, B KOWTO cnyuai [lopbyuTensT 0CTaBa COMMAAPHO 3aMbMKEH C HACHEAHWMLWTE; r) 3anoysaHe Ha feicteug no
ﬂé)MHJﬂMTBRHO N3NbAHEHUE NO OTHOWEHUE Ha MoTpeutens;

h) CPOK OT 15 [HM OT nonyyasaHe Ha W3BECTUETO 3a MPEACPOYHA WM3uckyemoct Ha Kpeguture cwrnacko un.13 (2) or Hacrosworo, [orpedutenst u

OpbuuTenaT Tpg6Ba fa M3nnarar Ha YKO obmkumute  Cymu, B T.u. NO TMABHILATA, NAXBUTE W BCUYKW JOMbAHATEAHN Pasxomu. B cnyuail Ha Hennauaxe B
ropenocoueHns 15-HeseH cpok, [oTpeduTendr cneea fa 3annatin 06E3IETEHNE B PasmMep Ha rOMMILHATA 3aKOHHA MUXBA, pasnenea Ha 360 AHW 3a BCEKU
ﬁBH Ha 3a0aBa, W3UMCNEHA BLPXYy UANATA ObMXMMA TNABHULA, CUWTAHO OT faTata Ha NONYYABaHE HA W3BECTWETO 3a NPEACPOYHA W3MCKYEMOCT.

AYNCNSBAHETO HA 0OE3LIETEHUETO NO NPEAXONHOTO W3PEYEHUE HE W3KNIOYBA 3ANNALIAHETO HA NOTOBOPEHATA NWXBA, KOATO CE AbMKA W Hauwncnsea
EXXEAHEBHO, BBPXY LANATA [bXIMA MMABHILA 32 BCEKN '&FH 3a6a8a. [loTpebutensr wwe 6bae 3aTb/KEH C EBEHTYANHUTE PAsXOmit 32 BPbIIAHE HA KPEWTa C
NOMOLLTA HA TPeTI nuua, noanomaraum aeiHoctra Ha YKO.

(4) Tpw Hem3nbnHerne Ha 3ambmxenusta Ha Motpedutens no un. 13 (3) B ykasawms cpok, YKO' moxe 1a mpucTsni Kbl NPUHYANTENHOTO CbOHPaHe Ha
BCWYKW CBOW B3EMAHWd B MbAEH Pa3mep, BEOHO C NUXBUTE, TaKCWTE, KOMUCHOHWTE, PA3HOCKWTE, HEYCTOWMKWTE, MO peda YCTaHOBEH B [paXpaHckus
ﬂéJO ECYANEH KOJEKC.

( )‘hUFUBO{JbT 32 KpeawuT ce npekparsisa, ako [loTpe6uTendT ynpaxHi npasoto cu Ha 0Tka3 ot [lorosopa, nocoueHo B un. 4, an. 3 or Hacroswute 06w

CnoBus.

{6) YKO moxe no BcAko Bpeme fa npexsbpny npagata ¢ no [loroopa 3a KPEAWT HA TPETW NUUA WA YacT OT HEro, 3agOHO C [bMKIMI NAXBM, TakCH,
KOMUCUOHI W APYTW PasHOCKY, kato yeedomy [loTpebutens nuCMEHO 3a TOBa, B CLOTBETCTBUE CbC 3akOHA. B chyuan, ue [loTpeduTendT e mocounn CBOM e-
mail 8 [lorosopa 3a kpeaut, YKO MoXe fa ro ysenoMi 3a NPEXBLPASHETO Ha NPaBara Ci Mo CbLs Ype3 yBEsoMAEHNe 40 To31 e-mail.

(7) G nognuceane Ha [lorosopa 3a kpeaut llotpedurenst i Mopbuutenst nasar uapuukoto cu cvimacue YKO na npexebpng npasara cu no [lorosopa 3a
KDEOUT Ha TPETM Auua.

n. 14. OTIEOBODHGGT a Mopvuntens. C nopnuceadero Ha [orosopa lopbuutenat noema 3ambaxexue kb YK fna Gbe cONMDapHO OTrOBOPEH 3a
U3MbAHEHNETO HA BCHYKN HACTOAL W ObAELM, YCNOBHM I GE3YCNOBHU 3ambmxeHus Ha MoTpebutens, KOUTO Bb3HUKBAT NO cunara Ha Tean 06um ycnosus.
[opbuutendt neknapupa, ue e 3anosHar U npuema Hactoswute O6uw ycnous, i noema 3afbmxexue, 8 KauectoTo C Ha [lopbuiten, 4a OCUTYpH MbAHO W
TOYHO W3NbAHEHWE HA BCUUKM 3afbmkexng Ha [otpeoutena no Tean Qoww ycnosus.

Un. 15. Bnusane 8 cuna Ha [lorosopa. [l0roBOpbT 3a KPEAUT BAM3A B CWNA CMEA HEroBOTO MOAMMCBAHE OT CTPaHuTe.
Beaka crpanuua ot Hacroawute 06uw yCnoBua Ce NOANUCBA OT BCAKA OT CTPAHUTE.
[oTBbpXAABAM, Y€ CbM NOAYYMN ex3emnnap Ha 06wy yenosus U NpeanorosopHa Hdopmauns no 3K,

( nonaraHeto Ha noanuca M no-onY Jieknapupan, ye; ( nonaraHeto Ha noanuca i no-jony fieknapupan, ye; Bouukn faHHwn 3a
[poyerox, pasdpax W Ge3yCNOBHO NPUEMAN HANUCAHOTO Ha BCAKA BHA OT OTNYCHATUA NOTPEOUTENCK MApUYeH KDEMUT (OnucaHme Ha KpemuTa,
cTpaHiyuTe Ha floroopa, & ToBa uucno Q6uyure ycnosus w noracurenHig (WHAHCOBY Napamerpy, HoMep Ha HaHkOBaTa CMETKA, CPOKOBE W HAYMHW Ha
MNaH, KOUTO NPECTaBNABAT HEPA3[IeNHa YacT 0T Hero. Beuuku feknapupaxy nnauaue) u Teaw, otHacsww ce o Motpedutend u Mopbuutens (ume, faHHM
OT MEeH NUYHI [IHHU I [JAHHUTE 32 BCUYKA CBbP3AHN ML, Wik 3a 0T NuuKa kapta, EMH) ca u3uano gepHu, TouHi u MbAHu. [lexknapupan, ue
OTMYCHATUA MOTPEOUTENCKI NAPWYeH KDEUT Ca W3UANO MbMHI, BEPHN W MotpeGurenar/MopbunTens/nuTe ca NoROXuNN nofaNCHTE COBCTBEHOPbYHO
TOYHu. [laBam W3PUYHOTO CW ChITIACHE BLE Bpb3ka C onicaxara 8 0buire Npef MeH.
yCnoBug 06paboTka (BKMIUNTENHO PasKpUBAHE Npef TPeTw nuua i
U3NON3BaHE) Ha nuyHuTe M faHHu ot YKO. Oupua;
(BKn. MpaBoopraHu3aUmoHHa Gopma)

Motpe6uten Nwe:

JNara: byncrar/EUK: leyar Ha TuproseLa

Mscro:

Mopnuc:
|Nopvyuren Nme:

Jlara:

Mscro: [k

Nognue: PEANTEH NOCPERHNK
|Mopvuuten Ume: lne:

[lara: Nlara:

Mscro: Mscro:

Mognuc: Moanuc:




