OBLLUM YCNOBUA
3A NPEOQOCTABAIHE HA YC/TYTUTE 3A ENEKTPOHHO BAHKWPAHE
BY/NIBAHK OHNAWH U BYIBAHK MOBANN

Ha ,YHuKpeant bynbaHk” AL, BNUCaHO B TbProBCKMA PErMCTbP KbM AreHumata no snucBaHuaTa ¢ EMK
831919536, cbe ceganuie U agpec Ha ynpasnaenume: rp. Codus, PaioH ,Bb3paxkaane”, nn. ,,Ceeta Hepens”
Ne 7, c enektpoHeH agpec: www.unicreditbulbank.bg, nmueHsnpaHo ga ocbuecTBaABa 6aHKoBa AenHOCT
nog Haasopa Ha bbarapcka HapoaHa 6aHKa Bb3 ocHoBa Ha 3anosea No P[, 22-2249/16.11.2009 r. Ha BHbB
(BAHKATA)

PA3AEN I. OBLLU PA3MNOPEABU

Hactoawmte O6WwM ycnoBus 3a NpeaocTaBsHE Ha YC/IyruTe 3a eNeKTPOHHO baHkupaHe BY/IBAHK
OH/NNAMH v BY/IBAHK MOBAW/1, HapryaHu 3a KpaTKocT OBLLUM YCNOBUSA, YPEXAaT OTHOLLEHMATA MEXAY
,YHUKpeant bynbank” AL (BAHKATA) 1 KnneHTUTe — GUINYECKU U IOPUAMYECKN NLE BbB BPb3KA C
AKTUBMPAHETO, W3MNON3BAaHETO W 3aKPMBAHETO HA MOCOYEHUTE MO-TOpe YCAyrM 33 eNeKTPOHHO
H6aHKnpaHe.

HactoawmTte O6wym ycnosus ca 3a4b/KUTENHA U HepasAesiHa YacT OT BCEKWU AOrOBOP, CKAOYEH MeXAY
BAHKATA v K/TMEHT BbB Bpb3Ka C aKTUBMPAHETO, N3NON3BAHETO M 3aKPMBAHETO HA NOCOYEHUTE No-rope
YCNYyru 33 eNeKTPOHHO BaHKMpaHe.

PA3AEN II. TPEAMET

Ypes ycayrute 3a eneKTpoHHo baHkupaHe BY/IBAHK OHJTIAMH u BY/IBAHK MOBAWN, ,YHuKpeant
BynbaHk“ A npeaoctaBa TexXHWYecCKa Bb3MOXHOCT Ha K/IMEHTA aucTaHUMOHHO, MOCpPeacTBOM
CbOTBETHO MHTEPHET CTPaAHUL,A M MOBMAHO NPUAOKEHWE Aa NoayYaBa MHPOPMALLMA 33 CbCTOSHUETO
W ABUXKEHMEeTo No 6aHKOBUTE CU CMETKKU, MHGOPMALMA MO U3MON3BAHUTE OT HEFO NPOAYKTU U YCAYTU
B 6aHKaTa, [Ja Hapexaa Mo efNleKTPOHeH MbT MOCPenCcTBOM eNeKTPOHHO OaHKOBO NaaTeXHO
3anABNeHMe, onepauum B MeCTHa M YyXJeCcTpaHHa BanyTa OT TAX, KaKTO M Aa 3aABABA U3MNON3BAHETO
Ha pas3IMYHK BAHKOBU MPOAYKTM U yCAyrn, AocTbn 40 Ny6anyHa nHbopmaums - BalyTHU Kypcose,
HOBWHW, HAaCTPOWMKM 1 4p.

PA3ZEN IIl. AEGUHULNU

Mo cmucbna Ha Te3n OBLM YCAOBMA U 33 HYXKAWUTE NpW nons3saHe Ha ycnyrute BY/IBAHK OHNAMH u
BYNIBAHK MOBAWN/, BAHKATA u KNIMEHTBT npuemaT cnegHuTe onpefeneHna Ha NocoyYeHuTe no-
00Ny TEPMUHUN N CbKpaLLLEeHUA:

KaHan 3a p[octbn — HAuYMH 33 KOMYHWMKAUMA MeXay notpebutens Ha enekTpoHuTe
MHOOPMALUMOHHM M nnatexHu ycayrn u BAHKATA, KoliTo 3aBUCM OT BMAA Ha
KOMYHMKMPALLLOTO YCTPOMCTBO M/MAKM rpyna ycTpoicTBa, MeToguTe 3a npegasaHe
Ha MHbOpPMaLMA MeXay ABeTe CTPaHM U BMAA HA U3NOA3BAHUTE NOTPEOUTENCKMU
npunoxenua. Kananute 3a goctbn Ao ycnyrute BY/IBAHK OHJIAWMH/BY/IBAHK
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MOBAW/N morat ga 6baaT: yYpes WMHTepHeT CTpaHWUATa Ha ycayrata, upes
MOBUNHOTO MPUAOXKEHWE 3a ycayrata WAWM 4Ype3 aBTOMATMYHA TenedpoHHa
LeHTpana 3a MHGOPMALLMOHHM YCNyTu;

Npodun/notpebutenckn npodpun/KAMeHTCKU npodun — UHAMBMAYaANEH 3anuc B cucTemara

Notpeburtencko

Mapona -

BY/IBAHK OHNAWH/BY/IBAHK MOBAW/, cb3pasaH 3a BCAKO dU3MYECKO nuue,
MMaLlo npasa Aa onepupa no gageHa cmeTtka/cmetkn Ha K/IMEHTA n nmauy, 3a
uen ga WHAMBUMAYANU3NPA CbOTBETHUA NOTPebuten. BbB BCEKM KAMEHTCKM
npodwun ce BAN3A C YHUKaNHA KOMBUMHauMA oT noTpebutencko nme n naposa 3a
WMHTEPHEeT CTpaHMuaTa Ha yc/yrata WaM C BbBeAeH OT KAWeHTa MHAMBWUAyasieH
MUH 3a npunorkeHneTo 3a MOBUAHO ycTpoicTBO. Cb34aBaHETO HA KAMEHTCKM
npodwun ctaBa no npouenypa, onpegeneHa ot BAHKATA, cneg ckntoveH gorosop
3a ycayrata ¢ K/IMEHTA;

MMe — YHMKalHa KombuHauuma oT OyKBu, uMbpU M CUMBOJKN, CAYXKella 3a
naeHTMPMKauma M AocTbn A0 ycayraTa npes MHTepHET cTpaHMuaTta Ha BY/IBAHK
OH/ANH;

YHUKaNHa KOomMbWuHauma oT uudpn, OYKBM W CUMBOAU, KOUTO CAy*KaT 3a
MaeHTUPMKaumMA, U camo B KOMBMHaAUMA C onpeaeneHo noTpebuTencko ume,
ocurypaBa AOCTbM 40 ycayraTa npe3 WHTepHeT cTpaHuuata Ha BYJIBAHK
OH/ANH;

Uundpos/cobtyepeH ceptudukatr — npuioskeH ceptudukart, umsgageH ot BAHKATA no

KBannouumnpaH

M-TOKeH —

onpegeneHa ot Hea npoueaypa. CepTuduMKaTbT ce 3aABABA M U3N0JI3Ba CAMO OT
KOHKpeTeH KNMEHTCKU npodun, CAyXW 3a eNeKTPOHHO noAanuceBaHe oT
noTpebuTena Ha NPeBOAHU HapPEeXKAAHWUA, AOKYMEHTU, NoJaBaHe Ha 3asABKM 3a
6aHKoBM MpoayKTU M aboHuMpaHe 3a GaHKoBM ycnyrm B ycayrata BY/IBAHK
OH/NIAMH npe3 WHTepHeT CTpaHWULATa, OCBEH aKo APYro He e /[0rOBOPEHO
nucmeHo mexkay bBAHKATA v K/TUEHTA,;

enektpoHeH nognuc (KEM) — n3gaBa ce oT AOCTAaBYMK HA YAOCTOBEPUTENHM
YCAYrM  CbrNacHO 3aKOHA 32 eNeKTPOHHUA AOKYMEHT U e/IeKTPOHHMA noanuc
(3EQEM) n cnyxuM 3a enekKTpPOHHO MoAnucBaHe OT NoTpebuTens Ha NpeBoAHMU
Hape)KgaHWA, OOKYMEHTM, NOoAaBaHE HA 3asABKM 3a OaHKOBM NPOAYKTU W
aboHupaHe 3a 6aHKoBM ycayrv B ycayrata BY/IBAHK OHAMH;

MOBUAHO MpUAOXKeHue, YacT oT ycayrata BY/IBAHK MOBAW/1, npeaocraseHo ot

BAHKATA Ha K/IMEHTA, 3a reHepupaHe Ha eAHOKPATHWU Napo/in, KaKTo cieaBa:

e MAC yHMKaneH Kopj, TreHepupaH nNo crneunduyeH anropuTbeM nNpu
MHUUMWPAHE OT CTpaHa Ha K/AMEeHTa MoCpeAcTBOM BbBeXAdaHe Ha
nHausuayaneH NMUH B cekuma M-TokeH Ha BynbaHk Mobain n cayeul 3a
€/1eKTPOHHO MNOAMMCBaHe OT MOTpebuTena Ha MNPEBOAHW HapexAaHuAa Wt
OOKYMEHTW, nofaBaHe Ha 3aABKM 3a GAHKOBM NPOAYKTM M aboHMpaHe 3a
6aHKOBM ycnyru B ycayrata BY/IBAHK OH/IANH;



e OTP napona — yHMKasHa KOMBUHALMA OT CUMBOJIM, C/YKella 338 e4HOKPaTHO
AOMbAHUTENIHO MOTBbP)KAABAHE OT NOTPebUTeNs Ha NPEBOAHM HapeKaaHuA
M OOKYMEHTU, NogaBaHe Ha 3asaBKM 3a GAHKOBWM NPOAYKTWU, aboHMpaHe 3a
6aHKOBU yCNyru, naeHTMdUKauma M SOCTbN Npe3 MHTEePHET CTpaHuLaTa Ha
ycnyrara;

SMS-napona — KpaTKO CbObLLEHUE, CbABPKALWO YHUKANHA KOMOBUHaUuMA oT cumeonun. M3npawa
ce Ha pernucTpupaH B KAneHTckma npodunn mobuneH aboHateH Homep. Cny»Ku 3a
€4HOKPATHO AONb/HUTENIHO MOTBbP)KAABAHE OT MNOTPebUTeNnAa Ha nNpeBOAHMU
HapeXaHua M OOKYMEHTW, MnojaBaHe Ha 3aABKW 3a OaHKOBM MPOAYKTM U
aboHupaHe 3a 6aHKOBM yCAyrM Npes MHTEPHET CTPaHMLATa Ha ycayraTa, BKA. U 3a
aKTUBMpPaAHE Ha MOBUNEH TOKEH;

SMS-HoTUdMKauma npu BXomd B cCUCTEMATa, NpU NoanucBaHe WAN ABUXKEHUE MO CMeTKa —
MHOOPMALMOHHN CbobLLEHMA, reHepMpaHM OT cucTemaTta 3a noTpebutenn Ha
WMHTEPHET CcTpaHuuaTa, YyKasBallM BMAA Ha [AeWCTBMETO M JaTa M 4Yac Ha
M3BbpLIBAaHETO My. M3npawar ce Ha perucTpupaH B KAUEHTCKMA npodun
mobuneH aboHaTeH Homep;

OnpasomouieH nonssaten/nbAHOMOWHUK/NoTpebuten — peructpupaHo B ycayrata BY/IBAHK
OHNAMH/BYNBAHK MOBAW/ dusmuecko amue c onpegenenn ot KAUEHTA
npasa Ha pa3snopexjaHe, 3aABeHU B MickaHeTo;

JIMHK 3a u3TernaHe Ha npunokeHueto 3a BY/IBAHK MOBAM/ — npefoctaBa ce Ha NOCOYeH OT
KIMEHTA mecteH mobuneH aboHaTeH Homep uype3s SMS. T[peacrtasnsBsa
NepcoHanu3npaH YHUKaneH AnNHK, ot Koto KJIMEHTDBT m3terns npunorKeHneTo
33 MobunHo HaHKuMpaHe. M3nonsea ce egHOKPATHO NpU PeErncTpaumnsaTa uam
npeperncTpaumaTa;

Kop 3a nbpBOHa4YaNHO aKTUBUpPaAHe — NPe/CcTaB/iABa YNCA0B KOZ, KOUTO CAYXKWU 32 pernctpupaHe
M aKTUBMpPaHe Ha Beye MUHCTA/IMPAHOTO MNPUIOXKEeHWe 33 MobuaHo
b6aHKnpaHe/mobuneH TokeH. MonyyaBa ce uype3s SMS, cnes SMS-a cbabpsKall
NINHKa. M3nons3Ba ce e4HOKPATHO NpW perncTpaumnaTa uam npeperncTpaumnaAra;

MWH 3a goctbn — nHaMBMAYyaneH LndppoB Kog, KONTo ce cb3aaBa oT K/IMEHTA npu akTMBMpaHe Ha
ycnyrata BY/IBAHK MOBAW/T 1 caysu 3a Bxo4 A0 ycayraTa. Bbeexkga ce Bceku
nbT Korato K/IMEHTDBT ncKa Aa nonssa NpUAOKEHMETO U UaKN cekumaTa M-TOKeH
B ycnyrata , Kato MWH-oBeTe 3a BXxoA B MO6MAHOTO H6aHKMpaHe U M-TOKeH ca
OTAENTHU N PA3/INYHW;

U0 Ha noTpebuten — yHWKaneH naeHTUGMKATOp HA NOTpebuTen B ycayrute 3a eNeKTPOHHO
6aHKnpaHe. CAy:Kn 3a nepcoHanusmpaHe /OONbAHUTENHO UAeHTUOUUMPAHE Ha
noTpebutens B cuctemarta. Npegoctasa ce ot BAHKATA Ha K/IMEHTA B momeHTa
Ha perncrpauums;



CopTyepeH TOKEH — YHWKaNeH, NepCOHaNM3UpaH anropuTbm CAYXKELW, 33 KPUNTUPAHe W
noannceBaHe Npu M3nonsBaHe Ha mMobuaHaTa Bepcus 3a ycayrata. ChyxKu 3a
NnoANUCBaHe HA HapeXAaHWa U AOKYMEHTW, NoAaBaHE Ha 3asBKM 3a 6aHKOBMU
NpoAyKTV 1 aboHMpaHe 3a BAHKOBM YCAYIN U HEe MOXe Aa b6bae NpexBbpasH OT
€[lHO YCTPOWMCTBO Ha APYyro, KakTo M ga 6bae M3MN0A3BaH 3a ApPYrM Uenu.
AKTMBMpPaA ce camo npu u3nonssaHe Ha BanngeH lNWH 3a akTuBMpaHe Ha
NPUIOKEHNETOo 3a MOBUAHO BaHKMpaHeE;

CNUCHK c 0006peHN KOHTPAreHTU — Habop OT CMETKM Ha KOHTPareHTH, NaallaHUAaTa KbM KOUTO ce
M3BbPLIBAT Ype3 naeHTUOUKaLMA M OTOpM3aLUSA eANHCTBEHO C NOTPEebUTEeNCKo
ume n napona. OnuuATa e HaAM4YHaA camo 3a NOTpebuTenuTe, W3NOM3BaALLU
dyHKUMATAE M-TOKeH. BbBeXAaHeTo Ha CMeTKa Ha KOHTpareHT B CrluCbKa ce
M3BbpPLIBA cnes 3a4bAb04YeEHO yaoCcToBepsiBaHE Ha aBTEHTUYHOCTTA Ha KAMEHTA M
NOAy4eHO M3PUYHO Cbl/lacMe OT Herosa CTPaHa, MNOCPeACTBOM MNOTBbLPXKAEHUE
ype3z MAC Koga, reHepupaH npe3 M-TOKeH Ha KaueHTa. lpun geakTuBMpaHe Ha
CbOTBETHUA M-TOKEH AN NPpOMAHA Ha MeTo4a Ha NognuceBaHe C Apyr pas/iMyeH
oT MAC Kog 3a noanucBaHe, CMUCLKBLT C 0406peHN KOHTpareHTU npectaBa Aa
CbLLECTBYBA U U3NBJAHEHMETO Ha ONepauMnTe KbM KOHTPareHTUTe, KoMTo ca buau
YacT OT Hero ce Mu3NbJHABA NO CTAHAAPTHMA 33 CbLOTBETHMA MeTod Ha
NnoANVUCBaHE HauYMH.

PA3AEN IV. AOCTBIN, PETUCTPUPAHE U AEACTBUE

JorosopHuTte oTHOWweHMAa mexagy BAHKATA un K/IMEHTA, oTHOoCHO nonssaHeTo Ha ycayrmute BYJIBAHK
OH/IAMH n BY/IBAHK MOBAW/ ce ypexaaT oT A0roBopa 3a npefocTaBaHe Ha ycayrata BY/IBAHK
OHNAMH/BY/IBAHK MOBAW/, HacToAwmTe O6LWwM YCNOBUA, KOHKPETHUTE YC/NOBWMA, NOCOYEHU OT
K/IMEHTA B ucKaHeTo 3a Non3BaHe Ha ycnyraTta, gencreawmte Tapudu Ha BEAHKATA 3a pusmnyeckm
ML, PECNEKTUBHO OPUANYECKM ANLA U eAHOAUYHWU TbProBUM (HapuyaHM No-HaTaTbk Tapudu Ha
BAHKATA), O6bwmMTte ycnoBus 3a OTKpuMBaHe, obC/y)KBaHe M 3aKpuBaHe Ha 6aHKOBM CMETKM Ha
bu13nyeckn Anua M 3a NpeaocTaBAHE HA MAATEXHM YCAYTM U UHCTpymeHTH, ObwmTe ycnosuA 3a
OTKpMBaHe, obcnyKBaHe U 3aKpuBaHe Ha CMeTKM Ha HOJ1 u ET u 33 npeaocTaBaHe Ha NAATEXHU
YCNYTN U TEXHUTE NPUNOXKEHWA, YCIOBUATA U UHCTPYKLIMUTE 33 NOA3BaHe Ha ycayraTta, nybamKyBaHu
Ha cTpaHuuaTa Ha ycayrata Ha agpec https://online.bulbank.bg n enekTpoHHUTE MHCTPYKUMM Npn
nos3BaHe Ha NPUOXKeHUe 3a MobuneH TenedoH.

BkntousaHeto B ycayrute BY/IBAHK OHJIAUH u BY/IBAHK MOBAW/ ce n3sbpwsa Ha 6asa Ha
noganeHo ot K/IMEHTA unckaHe no pega onucaH B T2M B T3, KaTO 3a MNOA3BaHE Ha ABETe YCAyru,
KNNEHTBT Tpabea ga mma oTkputa cmeTka B BAHKATA. B uckaHeto K/IMEHTBT onpegena u
KOHKPETHMTE CMETKM, A0 KOWTO Aa MMa AocTbn upe3 ycayrute BYNIBAHK OHJIAMH u BYJIBAHK
MOBAU.

KTMEHTDBT moxe aa 3aasasa npes, bAHKATA VckaHe 3a perncTtpupaHe Ha Anua, YNnbJAHOMOLLEHMW OT
Hero Aa nonseat ycayrute BY/IBAHK OHNAMH v BY/IBAHK MOBAW/T cbc cbOTBETHM npasa Ha
pasnopexaaHe, CbLLOo NOCOYEHWN B UCKAHETO 3a BK/ItOYBaHe.



BcsakakBKM nocnenBalmM NPOMEHM MO KANMEHTCKATa perncTpauma — 4aHHU 3a noTpebuTens,
YNb/IHOMOLLLEHW INLA, NPaBaTa Ha AOCTbN U pa3nopeXKgaHe A0 CMETKUTE, IMMUTU Ce NPOMEHAT Ypes3
nogaaeHo ot K/IMEHTA mnckane.

1. Bb3 ocHOBa Ha nogageHoto wucKaHe, BAHKATA npegoctasa Ha KJ/IMEHTA wam  Ha
yMbAHOMOLLEHUTE OT Hero non3eatenu B yeayrata 6Y/IBAHK OH/TIAMH v BY/IBAHK MOBAWN:

1.1. NacmeeH goctbn — [lo MHGOPMALUMA 33 U3NON3BAHUTE CMETKWU, BAHKOBU MPOAYKTU U
YCAYIM HA KAMEHTa, BKA.M NybAMYHO [AOCTbMHA CcnpaBovyHa WHpopmauma, 6es
Bb3MOXHOCT 32 U3BbPLUBAHE HAa AKTUBHU onepauumm.
BAHKATA ocurypasa Ha pasnonoxeHme Ha K/IMEHTA no eneKTpoHeH HayMH, NO3BO/ABALL
Bb3NPOU3BENKAAHE B HEMPOMeHeH, yaobeH 3a apxuBMpaHe U CbXpaHeHue BuA, UHbOPMauua 3a
HaNMYHOCTM (canga) u onepauMmM nNo OGAHKOBM CMETKM, MAATEXHM KapTW, OTYET MO CMETKa],
n3BieYeHua u/mamn apyra otdetHa MHbopmaums;

1.2. AKTMBEH AoCTbn — BKAKOYBAa MacMBeH AOCTbM M BHb3MOXKHOCTTA 33 M3BbPLUIBAHE HaA
aKTUBHM OMepaLmn, CBbP3aHN C U3NDBAHEHNETO Ha AENCTBMA U TPaH3aKUMKM OT CTpaHa
Ha K/IMEHTA, oTtopusmpaHmn nocpeactsom metoauTe 3a NognuceBaHe U cpeacTsaTa Ha
€/1eKTPOHHA NAeHTUPUKaLUMSA, ONMCaHKN B HacToawwmTe O6LWM YCOBUA, KaKTo cnenBa:

o OTKpMBaHe M 3aKpuBaHe Ha BAHKOBW CMETKU B 1I€BA W/IN B YyXKAECTPAHHA BanyTa
—npu npeasaputenHo obaseHute oT BAHKATA u notebpaeHu oT K/IMEHTA
ycnoBuA Ha n3bpaHaTta OT HEro CMeTKa;

e [logaBaHe Ha 3aABKM 3a pas3/IMYHU BAHKOBU YCAYru, BKA. OTKPUBaAHE U NPOMSAHA
Ha MapameTpu Ha pas/iMyHKM BGaHKOBM NPOAYKTM (BAHKOBM KapTW, KpeauTy,
oBbpapadT M Ap.) U NoAnUcBaHe Ha CbOTBETHUTE AOKYMEHTU, CBbP3aHM C TAX MO
€NEeKTPOHEH Ha4MH;

e l3BbplIBaHE Ha NPEBOAM Ha CpeacTBa (neBa W 4yXKAecTpaHHa BanyTa) oT
cmeTkaTa Ha K/TMEHTA B n n3BbH cnuctemata Ha BAHKATA

e YnpaBneHuMe Ha MepcoHanHa WHPopmauma W  MNPOMEHM, CBbP3aHU C
notpebutenckna npodun, CbOTBETHUTE NpPaBa, TIMMUTU U KaHaIN Ha 4OCTbN.

KMMEHTDBT oTroBapsa 3a CBOSi CMETKa U € 06Bbp3aH OT BCUYKM AENCTBUA M NOCAEANLUTE UM,
M3BbPLLEHM OT HETOBO MMe CNej, NoNyYaBaHe Ha AocTbn A0 ycayrute BY/IBAHK OHNAMH n BYNTBAHK
MOBAW/1 Ha 6a3aTa Ha NONOXWUTEIHA eNeKTPOHHA UAEHTUPUKaUMA. M3nonssaHeTo um oT K/IMEHTA
no pepaa, yctaHoseH ¢ [loroBopa 3a ycayraTta 1 HactoswmTe 06wy ycnosus., ya0CToBEpPABa
MCTMHHOCTTA, aBTEHTUYHOCTTA Ha HAapeAeHMTe onepauym N NOEeMaHeTo Ha NOCNeaMuUmTE UM.

BCMUKM AeicTBUA, U3BBPLIEHN OT umeTo Ha KJIMEHTA upes ycayrute BY/IBAHK OHJTAMH n BY/TIBAHK
MOBAW/I, cnep nonyuyaBaHe Ha cpeacTBaTa 3a e/EKTPOHHa WAeHTMdUMKauMa, npeacTaBnasaT
Ba/IMAHN MOANUCAHU MUCMEHU U3ABNEHUA (eNeKTPOHHW AOKYMeHTW), o6Bbp3sawym KJAUEHTA.
MN3non3saHeTo No eNeKTPOHEH NbT HA eNeKTPOHEH NOoANMUC UMa AEACTBMETO Ha MOJIOXKEH OT /imLe C
pasnopeauTenHu npasa no cmeTtkute Ha KJ/IMEHTA npu BAHKATA npasBHO BanuaeH nognuc no
CMUCbNA HA AEeNCTBAWOTO 3aKOHOAATE/ICTBO W yA0CTOBEpPABA MCTMHHOCTTA M aBTEHTUYHOCTTA Ha
€/1eKTPOHHOTO 3anaBaeHue.



BAHKATA vma npaBo Aa Hasara orpaHUYeHna U AOMbAHUTENHU U3UCKBAHMA 3a naeHTMdULUMpaHe u
M3BbPLIBaHE Ha onepauum ypes ycnyrute BY/IBAHK OHNAMH w BY/IBAHK MOBAWU/, Kouto
NPOM3TUYAT OT W3UCKBAHMATA Ha [AEWCTBALLOTO 3aKOHOAATENCTBO W NOALDbPMKAHETO Ha
HeobxoaMmaTa CUIYpPHOCT Ha WMHPOPMAUMOHHATA CUCTEMA, KAKTO W A3 onpegensa AUMUT Ha
NnAaTeXHUTe HapeXaaHuA Npes3 KaHanuTe 3a AOCTbN A0 yCayrute.

2. PeructpupaHe n nsnonssaHe Ha ycnyrata BY/IBAHK OHTIAH:

2.1. Ycnyrata BY/IBAHK OHNAMH npepoctasa Bb3moxHocT Ha K/IMEHTA upes goctbn npes
WHTepHeT cTpaHuuata https://online.bulbank.bg aa nsnonssa cneaHuTe npoayktm u
ycnyrn Ha BAHKATA :

2.1.1. NHdopMaUNOHHU yCnyru:

e  UWNHdopmaums 3a canga, ABUXEHUA " 060poTH no CMEeTKH
(pasnnawaTenHu/kapToBu/ cNecToBHU, AENO3UTHU U AP. CMETKM);
o  MNHdopmaumA 3a U3N0N3BAHUTE OT KNMEHTA KPeaUTHU NPOAYKTH;
o NHdopmauma 3a nopTdenn ANpeKkTHN nHBecTULMn BbB GoHaoBe Pioneer u ap.;
2.1.2. TlnaTexKHW U TPAH3AKUUOHHW YCNYTU:
e EAHOKPATHM UAM NEPUOAMYHU HapeXAaHUA B MeCTHa BanyTa;
e EAHOKpPaATHM UNM NEpUOAMYHU HAapeXAaHWUA B YyXKAeCTpaHHa BanyTa;
o MHMUMMpPaHe Ha NNaWaHWA Ha BUTOBU M A4p. 3a4b/IKEHUS;
e (Cb3pgaBaHe Ha NepMoguYvHM NNALWAHUA;
o [InpeKTeH AebuT B MecTHa BaNyTa;
e OO6MeH Ha BanyTa u ap.;
2.1.3. Odpyru
e 3anABKa, OTKpMBAHE AN aboHMpPaHe 3a BAHKOBU NPOAYKTU U YCAYTX B TOBA YNCNO
M NPOMAHA MO MapameTpu U CbAENCTBME MO OTHOLWEHWE Ha W3MNOA3BAHWUTE OT
KnneHTa npoayktn 8 BAHKATA,;
e VYnpaBneHne Ha nepcoHanHa WHOOpMaUMA UM  MNPOMEHM, CBbpP3aHU C
notpebutenckna npodun, CbOTBETHUTE NPaBa, TIMMUTU U KaHANN Ha 4OCTbM;

2.2. 3a nonseaHe Ha ycayrata K/IMEHTbT nopasa WcKaHe u noanuceBa A[0rosop 3a
npesoctaBaHe Ha ycnyrata BY/IBAHK OHJ/IAMH ([orosopa), OT KOMTO MOMeHT
Bb3HMKBA M NPaBOTO My Aa A NOA3Ba.

2.3. 3a BK/to4YBaHe M npomsaHa B ycayraTa K/IMEHTBHT genosmpa BbB Ppunran Ha BAHKATA
McKkaHe 3a no obpasey, Ha BAHKATA, HepasgenHa vact ot Jorosopa.

2.4. BAHKATA noctaBa cnegHUTE MUHUMAAHU TEXHUYECKU M3UCKBaHWA Ha KJ/IMEHTA 3a
nonssaHe Ha BY/IBAHK OH/IAMH:

e KomnioTbpHa KoHOUrypauma, NO3BOSABALLA MHCTAaAMPAHE HA OnepauMoHHa
cMcTemMa, U3nosi3Baema 3a UenTa Ha ycayraTa;

e Jloctbn Ao NIHTepHeT;

e UM3nonssaem yeb 6paysbp, Kato BAHKATA 06sBABa M3N0ON3BaEMUTE 33 HYKAUTE
Ha ycnyrata 6paysepu U TEXHW BEPCUM Ha CTPaHUL,ATa Ha ycayrarTa.


https://online.bulbank.bg/

2.5. CpepacTsa 3a MaeHTMdUKaLMA 1 oTopu3sauma npu BY/IBAHK OH/TANH:

M3BbpLUBaHETO Ha aKTUBHW AeNCTBUA (NPEBOAHN HapeXadaHuA, NoAaBaHeTO Ha 3aABKU M aboHUpaHe
33 6aHKOBM NPOAYKTM W YyCAyrM, NMPOMSAHa Ha MapameTpu Mo TAX, NpaBa 3a AOCTbN M Ap.) upes
BEYNIBAHK OHJIAMH ce ocbluecTBABa cnef, 3aA4ba604eHO YAOCTOBEpPABAHE Ha aBTEHTMYHOCTTA Ha
K/IMEHTa NocpeacTBOM eAHO M/ HAKOJIKO OT CleAgHuUTe cpeacTBa 3a uaeHTUdMKauma n otopmsaumns

(FIO,D,HMCBaHE) B 3@aBUCMMOCT OT BN[A HA CbOTBETHATA OonepaL A, KakKTo cieaBa:

2.5.1.

2.5.2.

MoTpebuTtencko ume 1 naposa B KOMbUHauma c KBaanduumpaH enekTpoHeH
nognuc (KEM) nnau c umdbpos cepTudurKaT, NPUAPYKEHO U B ABaTa C/y4asa OT

334 b/IKUTENTHO MOTBbPKAABAHE Ha oOnepaumaTa ¢ guHammyHa CMC napona
(undpos Koa), KoATo e eaHOKpPaTHa K HEBb3NpoussoanMma. MNaponara ce
nonyyasa Ha pernctpupanua 8 BYJIBAHK OH/IAMH mobuneH TenedpoHeH Homep 1
e ¢ BaangHoct 15 mmnHytu. OnuusaTa ,,SMS napona npu noanmMceBaHe” ce BKIOYBA
ABTOMATMYHO NPU aKTUBMPAHE Ha UMPOB cePTUPUKAT UAKN NPUN PETUCTPUPAHE Ha
KEN B cuctemaTta Ha BY/IBAHK OH/TANH, 6e3 Bb3MOXKHOCT 33 U3K/IIOYBaHe OT
KNNEHTa

MoTpebuTencko Mme 1 Naposia B KOMBUHaUUA ¢ MobuneH TokeH (M-ToKeH), upes
KOWTO, NOCPeACTBOM CreLManeH airopuTbm, Ce reHepupa yHUKaneH AMHaMMYeH
MAC Kkoga, c OrpaHM4YeHo Bpeme Ha UCTUHHOCT, 32 NOTBbPXKAEHME HA onepaumaATa .

MocoyeHunTe B T.2.5.1. U T.2.5.2 MeTOAM 3a eN1eKTPOHHA MAeHTUdUKALMA M OTOPU3aLMA CbC
3a4b160YEHO YA0CTOBEPABAHE HA aBTEHTUYHOCTTA Ha KAMEHTa Ce U3M0A3BaT MNpu:

2.5.3.

BCUYKKM NpeBoau 1 nnawaHma Ha KIMEHTA ¢ n3kno4YeHWe Ha NPexBbpaaHMATa
MEX /Y Herosmn cobCTBEHM CMETKM, pernctpupanu 8 BY/IBAHK OH/TAH,
naawaHuaTa Ha BUTOBM CMETKM, BKOYEHM B niaTdopmata Bulbank Pay,
npeBoAnTe KbM BIOAKETHU CMETKM U NPEBOAUTE KbM CMETKM, BK/IIOYEHN B
CNUCBK ,,0006peHN KOHTPAreHTU” 1 T.Hap. , bAa CNUCBbK” 3a CbOTBETHUA KIMEHT
BCMUYKM €/IEKTPOHHO NOANUCBaHW A0rOBOPU M 3aABAEHNA 32 BAHKOBU NPOAYKTU U
YCNyru BbB BpPb3Ka C TAXHOTO ANCTAaHUMOHHO OTKPUBAHE U CKAKOUYBAHE HA CAE/KU
npes cuctemata bBYJ/IBAHK OH!'IAIZH, C U3KJIIDYEHME HA aKTUBMPAHETO Ha
dyHKUMATa M-TokeH B BY/IBAHK MOBAW/;

BCMYKM €/IEKTPOHHO NOAMNMUCBAHM AOrOBOPM M 3aABAEHUA 32 BAHKOBU NPOAYKTU U
YCNyrv BbB BPb3Ka C TAXHOTO ANCTAaHUMOHHO OTKPUBAHE M CKOYBAHE Ha CAENKU
npes cuctemata BYJ/IBAHK OH/'IAl7IH, C N3K/IIOYEHME Ha aKTUBMPAHETO Ha
dyHKumMATa M-TokeH B BY/IBAHK MOBANN

BK/IIOYBAHETO Ha CMETKM B CNUCHK ,,0006peHN KOHTpareHTn” u ,ban cnmcbk”

3a wu3BbplBaHe Ha nacuMBHM peiictBua B BYJIBAHK OHJ/IAMH Kakto M 3a
NpPexBbpAsHUA mexay cobcTBeHM cmeTKM Ha KJIMEHTA, peructpupaHu B
BYNTBAHK OHI'IAl71H, nnalw@aHMa Ha BMTOBM CMETKW, BKIKOYEeHU B naaTdopmaTa
Bulbank Pay, npeBoguTe KbM GHOAMKETHN CMETKM U NPEBOANTE KbM CMETKU, Beye
BK/NOYEHM B CNUCbK ,0006peHM KoHTpareHTM” m T.Hap. ,bBan cnucbK” Ha
CbOTBETHMA K/MEHT, KaTo cpeacTBO 3a uAaeHTMdMKauuAa ce M3no/s3Ba
noTpebuTencko nme 1 Napona.



3a yoobcTBo Ha notpebutennte B bynbaHk OHANalH, CbLLECTBYBA Bb3MOMKHOCT Aa 6bAaT cb3aaBaHU
OT K/IMEHTA MHAMBUAYANHUN CIUCBLN Ha CMETKK, MPeBoAUTE KbM KOMTO MoOraT Aa ce M3BbpLUBaT be3
AOMbAHUTENIHO NOTBbPKAABAHE ¢ LMdpPOB Koa, - T.Hap. ,,ban cnucbKk” n cnncek ¢ ,,0006peHn
KOHTpareHTn". [JobaBsAHETO Ha CMEeTKa KbM Te3M CNNCHLM CTaBa c/ief 3a4ba604YeHO yaoCcToOBEpPsiBaHe
Ha aBTEHTUMYHOCTTA Ha K/IMEHTA U NOJIY4EHO U3PUYHO CbI1acue OT HeroBa CTpaHa:

v BKOYBAHETO/M3KNIOUYBAHETO HA CMeTKa B T.Hap. ,6an cnucbk”, ce wu3BbplUBA Cref
naeHTuoémumMpaHe Ha notpebutena ¢ notTpebutencko mme U nNapona, B KOMOBMHauuMA C
undpoB cepTUdPUKAT Man ¢ KBanuduumpaH enektpoHeH noanuc (KEM) u ce notebpxAaasa ¢
reHepupaHa guHammuyHa CMC napona, nosydeHa Ha peructpupaH B bynbank OHnaitH
KNIMEHTCKMN TenedoH.

V' BK/IOUBAHETO/M3KNIOUBAHETO HA CMETKA B CMUCHLK C ,0A06peHN KOHTpareHTM" craa no
AHaNOrMYeH HayuH - NoTpedbuTenat ce MaeHTMdMUMPA C NOTPEOUTENCKO MMEe M Mapona U
NOTBbPXKAaBa AENCTBMETO C YHWKaneH, aAnHamuyeH MAC Koa, KonTo ce reHepupa oT M-
TOKeH

KAMeHTbT ynpasasBa BK/IOYBAHETO/U3KNOUBAHETO Ha CMETKM B Be/iMA CNMCHK Ypes HTEePaKTUBEH
MHTepdenc Ha ycyrata 3a NOTBbPNKAEHUE Ha e/IeKTPOHHOTO My BOJIEU3ABAEHME

KMEHTDBT mosKe cam Aa peluasa M NPOMEHA MeToauTe 3a oTopu3auus (nognuceaHe), Kato nsbupa
oT npeanaranute ot BAHKATA npes cTpaHuuaTta Ha ycnyrata BY/IBAHK OHAMH.

3a M3BBPLUBAHETO Ha BCAKA onepauusa, B 3aBUCMMOCT OT HeMHaTa cneumnduKa, KbM ropenocoyeHnTe
cpeactBa 3a maeHTMdMKaumsa w otopusaums BAHKATA moxe [Aa WM3MCKa  AOMbAHUTENHO
noTebPXaeHue ypes SMS napona/OTP napona uam no Apyr yTBbpAEH OT Hest HaumH.

BAHKATA cu 3anma3Ba npaBoOTO Aa NPOMEHs CPeAcTBata 3a uAeHTUdMKauua, oTopusauua U
KOMBMHaLMWUTE OT TAX, KaTO yBeAOMsABa CBOMTE K/IMEHTU Ype3 CTpaHWuaTa Ha ycayraTa wuau apyr
noaxoAsll, HauyuH, BKAOUYMTENHO aKo e Heobxoammo ga ce seaT B BAHKATA u nonyyat HoBuTe
cpeacTBa 3a uAeHTUdMKaLma n oTopusaums.

3. PeructpupaHe v n3nonssaHe Ha ycnyrata BY/IBAHK MOBAW/

3.1. Ycnyrata BY/IBAHK MOBAW/T npesocTasa Bb3moxHocT Ha K/IMEHTA upes gocTbn 40
cneumannsmpaHo NPUIoNKeHNe 3a MOBUIHU YCTPOMCTBA:

. [a nonyyasa MHPopmauma 3a U3NON3BAHUTE OT HErO HAHKOBU MPOAYKTU U
YCAyru — CMeTKU, KapTu, Kpeautu n ap.

. [a u3BbplwBa nNAalWaHWA U NPeBOAW OT HErosuTe CMETKU, CbobpasHo
onpeaeneHnTe Npasa, IMMUTU U TEXHUYECKN Bb3MOXKHOCTU Ha ycayraTta B
T.4. €4HOKPaTHM UKW NePUOANYHU HApEXOaHMA B MeCTHa BanyTa, NaallaHe
Ha BUTOBM CMETKM U 33 b/IXKEHMA, 0OMAHA Ha BaslyTa U A4p.;

. [a 3asBaABa, OTKpUBa WM ce aboHMpa 3a onpenesneH Habop oT H6aHKOBU
NPOAYKTM U yCayru B TOBA UYMCNO W MNPOMAHA MO napameTpu Ha
M3MO0/3BaHUTE OT KAMEHTa NPOAYKTU U Ap;

o Oa reHepupa MAC koa wu/wam OTP napona nocpeactsom M-TOKeH
byHKUMATa Ha MobunHoTo npunoxkernune. JocTbnbT A0 M-TOKeH ce
M3BbpLUBa Ype3 nHansmnayaneH NMUH Ko Ha noTpebuTens.



3.2. MonssaHeTo Ha BY/IBAHK MOBAW/1 Bb3HMKBaA Bb3 OCHOBA Ha [OroOBOP 3a ycayraTa
(JoroBopa), ckAto4YeH No eauH OT CAeAHUTE HAUMHMU:
3.2.1. BvB punman Ha BAHKATA npu aenosupaHo MickaHe no obpasel, HepasaesiHa vyacTt

OT CKNOYEHMA AOrOBOP;

3.2.2. KnueHTtuTe PpU3Myeckn nnua Morat ga akTMBMpaT ycayraTa u:
3.2.2.1. ANCTaHUMOHHO:

e Ypes nogaBaHe Ha eNeKTPOHHO 3asaBneHue B ycayrata BY/IBAHK OH/TANH;

e 33 K/AMEHTUTEe C KapToBa CMeTKa M Bb3 OCHOBA Ha MNOTBbpXKAEHME Ha
Jorosopa B TenedoHeH pasroBop B CbOTBETCTBME CbC 33aKOHOBUTE
M3UCKBaHWUA;

3.2.2.2. Kato yvact ot nogageHo ot K/IMEHTA ucKaHe 3a OoTKpMBaHe Ha Apyr 6aHKoB
NPOAYKT UM YCNYra, CbINACHO KOHKPETHUTE YCN0BUA 33 NPOAYKTa;

3.2.3. KnmeHTuTe tOpMANYECKM ML MOraT Aa akKTMBMPAT ycayraTa AMCTaHLMOHHO Ypes
BY/IBAHK OH/IAMH camo B yacTta M-TOKeH;

3.3. AKTMBMpaHeTO Ha M-TOKeH ce 3aABABa WM3PUYHO B nonbaHeHOTO oT KJ/IMEHTA
MCKaHe, KaTo YacT OT AOrosBopa 3a BK/A4YBaHe B ycnyrata BY/IBAHK MOBAWN,
noAasaHO No eaAuH OT CnegHUTe HaUYMNHU:

e BbB ¢puaman Ha BAHKATA;

e  JINCTAaHUMOHHO 4Ype3 noJaBaHe HA eNeKTPOHHO 33aAB/SIEHME 33 aKTUBUpPAHE Ha
M-ToKkeH npes ycnyrata BY/IBAHK OH/IAMH, koeTo ce oTopu3npa nocpeacTBoOm
noTpebuTencko nme 1 Naposaa u ce NoTBbPKAaBa Yypes SMS koa;

3.4. [JoctbnbT o0 M-TOKEH ce u3BbpLUBa OT OTAe/Ha cekumAa B npuaoxeHmeto BYJIBAHK
MOBAW/1 upes BbBexaaHe Ha nHanBMayaneH NMUH Koa Ha noTpebuTena 3a pyHKUMATA
M-tokeH. KIMEHTBT moxe pa 3asasasa npes BAHKATA wnckaHe 3a peructpupaHe Ha
2V, YIbNHOMOLLEHM OT Hero Ja nonssat ycnyrata 6Y/IBAHK MOBAIN;

3.5. BAHKATA nocTaBa cnegHMTe MUHUMMAAHW TeXHUYecKu mamckBaHua Ha KJ/IMEHTA 3a
nonssaHe Ha ycayrata BY/IBAHK MOBAIN:

e /I3non3Baemo 3a HyXauTe Ha ycayrata MobuaHoO ycTpoicTBo (MobuneH TenedoH
nnn cmaptdoH/Tabnet) c onepaumnoHHa cuctema iOS, Android nam WP;

e JlocTbn Ha yCTPOMCTBOTO A0 MHTepHerT.

3.6. K/IMEHTbT moe pa WMHCTanMpa M M3MO0A3Ba CreunannsnpaHute MNpUNOXKEHUA Ha
noBeye OT e4HO CBOE YCTPOMCTBO, HO HE Ce AO0MNyCKa NOJI3BaHE Ha MPUIOKEHUATA HA
€4HO 1 CblLLO YCTPOMCTBO OT NoBeye OT eauH noTpebuten.

3.7. K/IMEHTBT morKe no BCAKO Bpeme Aa AeUHCTananpa NpuaoxeHuAaTa oT MOBUAHOTO cu
YCTPOICTBO, KaKTO M fAa NpemaxHe peructpaumata my upes BY/IBAHK OH/IAMH. B
nocneactesne KJ/IMEHTBT OTHOBO MOXe [a MWHCTaAMpa, aKTMBMpPa W WM3MNOA3BA
NPUNOXKEHNETO HA CHLLOTO YCTPONCTBO, aKO ¥Keslae M aKo AOCTbMbT My A0 €/1eKTPOHUTE
ycnyru no3BonsABa ToBa.

3.8. CpepcTsa 3a uaeHTMdUKauma n otopmsauma npu BYJIBAHK MOBANN:

e  13BbpLUBAHETO Ha BCUYKM BUA0BE ONepaLmmn npe3 NnpuaoXKeHMeTo 3a MOBUAHO
H6aHKMpaHe ce U3BbpLLBaA Ype3 coPTyepeH TOKEH B KOMBMHaUMA ¢ BannaeH
MNMWH 3a goctbn 4o ycayrara.



3a MU3BBPLIBAHETO Ha BCAKa onepauuna, B 3aBUCUMOCT OT HelHaTa CI'IeLI,VICI)VIKa, KbM ropenoco4yeHuTte

cpeactBa 33 maeHTMdMKaumsa wn otopusaumsa BAHKATA moxe [Aa WM3MCKa  [OMbAHUTENHO

noTebpKAaeHne No yTBbpaeH OT HeA Ha4YnH.

BAHKATA cu 3anma3Ba npaBOTO Aa MNPOMEHs CpeacTBata 3a uAeHTUdMKauumaA, oTopusauma U

KOM6VIHaLI,VIVITE OT TAX, KAaTO yBegomABa CBOUTE K/IMEHTU 4Ype3 CTPpaHWUUaTa Ha ycayrata uan gpyr

NnoAaxoAsll, HauyuH, BKAOUYMTENHO aKo e Heobxogumo ga ce asaT B BAHKATA u nosydyat HoBuTe

cpeacTtsa 3a naeHTMdMKaLmMa U oTopmusaums.

PA3AEN V. BAHKOBU ONEPALUN

4.

10.

11.

Bcuukn HapepeHn 6aHKOBM onepaumm B fieBa WU YyxKAaecTpaHHa Banyta ype3 BYJ/IBAHK
OHNAMH wman BYNIBAHK MOBAWJ/T ce ocbluecTBasaT No peja, YCI0OBUATA U CPOKOBETE,
onpeaeneHn B AeNCTBaLLMTE HOPMATUBHM aKToBe, HacToAwmTe O6wWwmM ycnosus, O6wmTe
yCn0BUsA 3a OTKpUBaHe, 0b6cay»KBaHe M 3aKpuBaHe Ha 6aHKOBU CMETKN Ha GU3NYECKN nrua U
33 NpeaocTaBAHEe HA MNAATEXHM YCAYTM U UHCTPYymMeHTH, ObwmTe ycnoBuA 3a OTKpMBAHe,
ob6cny»KBaHe U 3aKpMBaHe Ha cMeTKM Ha tOJ1 u ET 1 3a npefocTaBaHe Ha NAaTEXHU yCayru u
TEXHUTE NpunoxKeHuA n Tapuoute Ha BAHKATA, npunoXUMKM Kbm AaTaTa Ha M3BbPLUBAHETO
UM WU onpefenswm Buaa U pasmepa Ha cbbupaHuTe oT BAHKATA TakcM M KOMWUCMOHM 3a
ycnyrure.

BAHKATA u3nb/iHABa CaMoO HapeXKaaHusa, KOUTO ca peoBHU No dopma U CbabpiKaHUE U B
CbOTBETCTBME C AEMCTBALLOTO 3aKOHO4ATENCTBO.

BAHKATA He HOCW OTrOBOPHOCT 3a MOJIYYEHWU YPE3 YCNYITUTE 33 E€NEeKTPOHHO baHKupaHe
BY/IBAHK OH/JIAMH  wan BY/NIBAHK MOBAIM/1 M aBTOMaTM4HO 06paboTeHM MaaTexHM
HapeXdaHusa, noaJjiekawy Ha cneumdpuuyeH pekum Ha o6paboTKka, mopagu HEMb/HMU,
HeAO0CTAaTbYHU UM HETOYHU AaHHM, NpeaocTtaseHn ot K/TIMEHTA.

NHCTpyKLUMKTE M HapexgaHuaTta, kouto KJIMEHTBT gasa Ha BAHKATA TpAa6Ba TOYHO, ACHO U
HeaBYCMMUCNEHO Aa MOCOoYBAT BMAA HAa MUCKAHATa onepauuda, KakTo M Aa CbAbpXKaT uanata
UHOOPMaums, HeobxoAMMA 33 M3MbJHEHMETO ©W, C BCUYKM PEKBUSUTU  CbBFIACHO
YCTaHOBEHMUTE CTaHAAPTU 32 U3BbPLLUBAHE HA CbOTBETHUA BUA TPAHCAKLUMA.

K/IMEHTBT Hapexpga nnawaHuMA OT perucTtpupaHmTe CMeTKM, B CbOTBeTCTBUE C
onpepeneHnte B ICKAaHETO NMMWUTU, aKO MMA Takuea, "MMUTK onpegeneHn ot BAHKATA 3a
CbOTBETEH KaHa/ 33 A40CTbN U A0 pa3mepa Ha Pa3nosiaraeMocTTa No CMeTKUTE, OCBEH aKo CbC
cbrnacneto Ha BAHKATA nma npaso ga M3BbpLlIBA MAALWLAHMA NPU YCAOBUATA Ha KpeauT-
oBbpAapadT.

K/IMEHTBT e anbKeH aa pasnonara no cmeTtkute cm B BAHKATA ¢ goctaTbyHO cpeAcTsa 3a
NMOKPUBAHE Ha BCUYKM CBOWM 334b/IKEHUSA, Bb3HMKHAM B NpoLeca Ha non3saHe Ha 6aHKOBM
ycnyrm nocpeactsom 6Y/IBAHK OHNAMH mnan BYNIBAHK MOBAW/ B T.4. 3a noKpuBaHe Ha
Abnxnmmnte Ha BAHKATA Takc n KOMUCUOHMN.

BAHKATA u3BbpluBa naallaHe KbM 4Yy:KbuHa, HapeaeHo oT K/IMEHTA no enekTpoHeH NbT,
Cbr1aCHO AeNCTBaALWMTE HOPMATMBHU aKToBe M ycTaHoBeHUTe B BAHKATA npoueaypw.
PaboTHMAT aeH Ha BY/IBAHK OHNAMNH n BYJIBAHK MOBAW/ e 24 yaca. PaboTHaTa gaTa ce
cmeHs B 08:00 yaca 6b1rapcKo Bpeme B Ha4aNoTO Ha BCEKM paboTeH aeH. PaboTHOTO Bpeme,
[eOUTHUTE U KpeauTHW Bafbopu Npu obpaboTKaTa ca onpegeneHn B O6WMTE ycioBuA 3a
OTKpMBaHe, 0b6cnyXKBaHe M 3aKpuBaHe Ha cmeTKM Ha HOJT u ET nam ObwmTte ycnosua 3a
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12.

13.

14.

15.

16.

17.

18.

19.

OTKpMBaHe, 0b6CAyXBaHe M 3aKpuBaHe Ha 6aHKOBM CMETKM Ha U3MYecKM Aunua M 3a

npeaoCcTaBaHEe Ha NAATEXHU YCAYTU U UHCTPYMEHTU U TEXHUTE MPUNOXKEHUA.

MnaTeXKHW HaperKAaHWA, MHUUMUPAHU C AaTa Ha M3Nb/IHEHME — TeKywa paboTHa AaTa, ce

npuemat u cieg, U3TMdyaHe Ha paboTHOTO Bpeme (A0 Kpas Ha TeKylma paboTHMA geH), Ho ce

0bpaboTBaT cbe cneapawa paboTHa gata.

He ce npvemaT nnaTe)XHW HapeXpaHusa C AaTa Ha U3MbJHEHWe npeau TekywaTta paboTHa

Aarta.

Korato BAHKATA nonyun ot K/IMEHTA HapexaaHe 33 M3BbpLBaHE HA NAawaHe, TA O

M3MbJHABA, OCBEH aKo:

14.1. MnaTeXHOTO HapeXAaHe He e BbBeAeHO B CbOTBETCTBME CbC CTaHAApPTUTE Ha
cucTemuTe 3a 06CnyKBaHe Ha MeXXaybaHKOBW NpeBoaM;

14.2. HAama pgoctaTtbyHO cpeactBa No cmeTtkata Ha K/IMEHTA nan cbwaTta e 3anopmpaHa no
pefa, yCTaHOBEH B 3aKOH WK AOroBOP, KAaKTO M KOraTo He ca NpeacTaBeHn U3UCKyeMu
CbrNacHO AencTBaLLOTO 3aKOHOA4ATE/NCTBO AeKNapaumm n/muam yaocToBepeHus U apyru
OOKYMEHTM, KaTo NpeanocTaBKa 3a U3NbJHEHNETO W.

14.3. KNIMEHTbLT He e npeaocTtaBun HeobXOAMMOTO AOMbAHUTENHO MNOTBbPXKAEHME 3a
M3BbpPLUBAHE Ha CbOTBETHATA OMepaums B Cay4al, Ye TakoBa My e BUI0 NOUCKAHO OT
BAHKATA

C nonssaHeTo Ha ycnyrute BY/IBAHK OHNAWH u BYJIBAHK MOBAIN KNIMEHTBT gasa ceoeTo

6e3ycnoBHO cbrnacue n ynbaHomowasa BAHKATA ga BbBeXKa €/eKTPOHHM CbobLieHnn 3a

CbOTBETHUTE NATEXHW HapeXgaHuas B cUCTemMUTe 3a 06CayKBaHe Ha mexaybaHKosu

npesogyn — BUCEPA n RINGS, OT HEroso nme 1 3a HeroBa CMeTKa, B CbOTBETCTBUE C JAHHUTE,

Konto BAHKATA nonyyasa ot KJIMEHTA no enekTpoHeH nbT.

MbAHOMOLLHOTO MO ropHaTa TOYKa € Ba/MAHO 33 BPEMETO Ha MON3BaHE HA €/1eKTPOHHATa

ycnyra ot KNIMEHTA. C npekpaTasaHe nonssaHeto Ha 6Y/IBAHK OHJIAWMH u/unn BYJIBAHK

MOBAW/, To ce cmATa 3a oTTerneHo. MbJHOMOLLHOTO Ce CMATa 3a OTTErNeHO U ¢ 6AoKMpaHe

Ha AocTbna Ao ycayrata BY/IBAHK OHNIAUH w/wam BYNIBAHK MOBAW/, v3BbplieHo B

CbOTBETCTBME C YC/IOBUATA HA HacToAwmMTe O6WM ycnoBuma A0 NOCAeABaLLO OTO/I0KMpPaHe Ha

JocTbna.

BAHKATA nma npaBo ga oTKaxe Aa M3Bbplmn nckaHa ot K/IMEHTA onepaumsa, B caydait ve

WCKAHETO e B HapyLleHMe Ha AeMCTBALLMTE HOPMATMBHU aKToBe, HacToAwmTe O6LWM ycnosus,

O6bwmute ycnoBuAa 3a OTKpPWBaHe, 0OC/AYXBaHe W 3aKpMBaHe Ha OAHKOBM CMETKM Ha

dU3MYECKM NMLLA M 33 NPefoCTaBAHE HA NAATEXHM YCAYTU U MHCTPYMeHTH, O6wmnTe ycnosua

3a OTKpuBaHe, obcny:KBaHe M 3aKpuBaHe Ha cMeTKM Ha tOJ1 u ET n 33 npegoctaBsaHe Ha

NAATEXHWN YCAYTU U TEXHUTE MPUNOXKEHUA UNWN BbTpelwHuTe npasuna Ha BAHKATA, He e

0dOPMEHO PEenoBHO C BCUYKU M3UCKYEMU PEKBUIUTWU, MPUIONKEHMUA, YOOCTOBEPEHUA WU

OeKnapauuu.

MpY HETOYHO M3MbAHEHMEe Mo BMHA Ha BAHKATA u/vnn HenpasuIHO YAbPMKaHW TaKCU U

KomucmnoHu, KIMEHTBHT morke ga ocnopBa M3BbpLUeHaTa onepauma ¢ NnogaBaHe Ha NMCMEHOo

Bb3pa*KeHne, HO He No-KbCHO OT 13 meceua OT AaTaTa Ha 3aJb/KaBaHe Ha CMeTKaTa Ha

KIMEHTA.

BAHKATA ycTaHOBABa aBTEHTMYHOCTTA Ha OMepauusTa, HEMHOTO TOYHO perncTpupaHe u

ocyeToBOgABaHE WM oOTroBapA NuUcmeHo Ha K/IMEHTA B 14-gHeBeH CpPOK OT AaTtaTa Ha

nogasaHe Ha MMCMEHOTO My Bb3paxeHne B BAHKATA.
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20.

Mpu ocnopsaHe OT cTpaHa Ha K/IMEHTA Ha nnawaHuA Mo 3agb/XKeHMA 33 MNOA3BaHMU
KOMYHa/NIHU YCNyrMu npe3 enekTpoHHuTe KaHanu, BAHKATA npepoctasa Ha K/IMEHTA
HeobxoAMMUTe AaHHM 3a NNAWAHETO, aKo TAaKOBA € OCbLLECTBEHO, KAaTO HE HOCKM OTFTOBOPHOCT
Npu rpewwHo nocoyeH aboHaTeH HOMEP NPY NAALWAHE HA TaKMBA 3a4b/IKEHUS.

PA3AEN VI. NPABA U 3AAb/TKEHUA.

21.

22.

23.

24.

25.

KIMEHTBT ce 3agbmxasa ga usnonssa ycnyrute 6Y/IBAHK OHNIAMH v BYIBAHK MOBAINN
CaMO JIMYHO UAWN Ype3 U3PUYHO YMbJAHOMOLLEHM NNLA, OTOPUIUPAHU U UAEHTUDULMPAHU C
NnpaBO Ha pa3nopexfaHe Mo CMETKUTE My 3a €e/IeKTPOHHO M MobunHo 6aHKMpaHe, B
cboTBeTCTBME C ycnosuaTa Ha BAHKATA u npaBunata 3a eNeKTPOHHO MAeHTUGMUMpPaHe Yypes
npesoCcTaBeHNTe Ha BCEKM eAMH OT TAX 33 JIMYHO U U3KHOYUTEHO NOA3BaHEe Ha CpeacTBa 3a
naeHTMdMKauma 1 nNpaBa 3a M3NoA3BaHe Ha ycayrute U ga ysegomasa BAHKATA HesabaBHO
npw BCAKO CbMHEHME 33 HeENPaBOMEpPEH A0CTbN U 3n10ynoTpeba.

B 3aBMCMMOCT OT mpaBaTa M HyAWTe 3a u3nonssaHe Ha ycnyrute BY/IBAHK OHNAMH u
BYNIBAHK MOBAW/, KNUEHTBLT e anbieH Aa ce uaeHTMdMULMpa C NOTPebUTENCKO UMe U
napona WAM NepcoHaneH Koa 3a [O0CTbN (BaAuAHO camo 3a KaneHTutTe ¢ BYJIBAHK
MOBAI/), KaTo NPU U3BBLPLUBAHETO HA aKTUBHU AEWCTBUA € ANbXKEH Aa Cna3Ba OnNucaHuTe B
HacToAwmMTe O6WwM ycnosuAa crneumMdUUYHM HAUYMHW 33 TeXHUM4Yecka uaeHTUdUKauma U
oTopusaums .

KNMEHTBT e panbeH pga nasv B TallHA BCUMYKM CBOM CPEACTBA 33 €JIEKTPOHHA
uaeHTMuKauma B yenyrute 6YJIBAHK OH/IAMH n BY/IBAHK MOBAW/, Kouto ce nonssart
CaMO WM U3KAUYUTENHO OT /iMuaTta C pasnopeauTenHu npasa Mo CMETKUTE My U MPaBoO Ha
poctbn Ao ycnyrata BY/IBAHK OH/IAMH, kaTo cb3gage yCnoBMA, M3KAKOYBALLM BCAKAKBA
Bb3MOXHOCT 33 HenpaBoMepeH AO0CTbM OT TpeTu Auua. PUCKBT M OTFOBOPHOCTTa MNpwU
Heona3BaHe TaliHaTa Ha CpeACTBaTa 3a e/IeKTPOHHA MAeHTUdMKaLMA OCTaBa 3a CMeTKa Ha
K/IMEHTA, nonssauy ycayrute BY/IBAHK OH/TIAMH unan BY/TBAHK MOBAW

Bceku KNIMEHT, B cobcTBEH MHTepec TpsibBa Aa cna3Ba CTPUKTHO MpenopbKute 3a CUrypHOCT,
ny6/MKyBaHM Ha cTpaHuuaTa Ha BY/IBAHK OH/JIAMH v aa npegnpveme oT cBoA cTpaHa
BCMYKM OOEKTMBHO BB3MOMHM B T.4. U TEXHMYECKM npeanasHM MepKM 3a 3alimTa Ha
M3NON3BAHUTE OT HEro UAEHTUPUKALNMOHHM AaHHWU U CUCTEMM 33 AOCTHN Ha NEPCOHA/HMA CU
KOMMIOTbP MM APYrO YCTPOMCTBO, Ha NEPCOHANHOTO CM MOBWIHO YCTPOMCTBO, M3MO3BaH
codTyep, MEPKU 3a 3aLUMTa Ha CUCTEMUTE, YCTPOIMCTBATA HA NbJHOMOLLHMLNTE CU, TaKa Ye A3
ce m3berHaT M orpaHMYaT MaKCMMasHO Bb3MOXKHUTE PUCKOBE MPWU OHMAWH UAM MOBWIHO
H6aHKMpaHe.

KNUEHTDBT e anbKeH Aa OTCTPaHABA OT KOMMIOTbPA BbHLWHWA HOCUTEST, HA KOWTO € CbXPaHeH
Herosua KEM, segHara cned nognuceaHeTo Ha onepaumata/uute B BYJIBAHK OHNAMH nnu
cnep npukatouBaHe Ha pabotata ¢ KEM B apyrv yeb npuaoXKeHua, KakTo 1 Aa He ocTaBAa 6e3
Haa3op KEM, cBbp3aH KbM KOMMOTbPHO 060pyABaHe C AOCTbM 40 MHTEPHET.

CbxpaHABaHeTO M 3aliuTaTa OT HEOTOPU3MpPaAH AOCTbMN A0 UHCTPYMEHTUTE 3a NoAnucBaHe
(KEN, M-ToKeH nnm mobuneH tenedoH) e 3agbakeHme Ha KJIMEHTA u BAHKATA He Hocu
OTFOBOPHOCT, B C/ly4ald, Ye B Pe3ynTaT Ha HEM3NbJAHEHWE HA TOBa 3afb/ikeHue Te H6baaT
M3N0N3BaHWN OT TPETU AunLia.
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26.

27.

28.

29.

30.

31.

32.

KNIMEHTDBT e anbxeH ga nHpopmmpa HezabasHo BAHKATA 3a BcAKaKBM NPOMEHU B AaHHUTE
Ha AuuaTa € NpaBa Ha AOCTbN A0 eNeKTPOHHUTE KaHaiu U Ha eNeKTPOHHU U3ABNAEHUA C
€N1eKTPOHEH NOoAMNUC, KAaKTO U 3a OTNajaHe M 3a/IMYaBaHeTo UM KaTo NoJi3BaTe I Ha ycayruTe,
CbOTBETHO 3a BK/IIOYBAHE Ha HOBM onpaBomolleHu nunua 8 BY/IBAHK OH/TAMH u BY/IBAHK
MOBAW/1

KIMUEHTDBT e gnbXKeH ga ocurypm ynbJIHOMOLLEHUTE OT HEro Anua, NpuTeXasaliy CpeacTsa
33 eNeKTpOHHa uaeHTUdMKauma B ycayrata BY/IBAHK OHJIAMH/BYNBAHK MOBAWA, pa
cnassaTt HactoAwmTe O6wm ycnosus, MpaBunaTa 3a OnasBaHe TalHATA Ha ENEKTPOHHUTE
cpeancTea 3a uaeHTMdUKaumsa, NpenopbKUTe 3@ CUIYPHOCT, 3a4b/IKEHNETO Aa He Cb3aasaT
Bb3MOXHOCTW 3@ Y3HAaBaHETO UM OT TPeTU Nnua n HesabasHO Aa yBegomseaT BAHKATA npwu
PUCK OT HeNpaBoOMepeH A0CTbN A0 CPeACcTBaTa 33 e/IeKTPOHHA naeHTUdMKauma.

MpM Bb3HMKBaHE Ha OCHOBATE/IHO CbMHEHMEe, 4Ye CpeAcTBaTa 32  eJIeKTPOHHA
naeHTMPMKaumna Ha KIMEHTA namn Ha ynb/IHOMOLEHUTE OT HEro /IMLA Ca CTaHaNM U3BECTHU
Ha/Npugo6buTK OT APYIM HEYMbBAHOMOLWEHM IMLA U/UAN CbOTBETHUTE MOBUIHM YCTPOWCTBA U
KOMMIOTPU ca M3rybeHn, oTKpagHaTM u/Mam Mma CbMHeHMWe 3a U3TUYaHe Ha uHbopmaums,
KNMEHTDBT e anbrKeH Aa ocurypu TAXHATA NPOMSHA, YHULOXKABaHe WAW BG0KMpaHe, KaTo
yBegomum HesabaBHo BAHKATA 3a ToBa no tenedoHa, a cneg toBa U B nMcmeHa ¢opma, C Len
6noKkupaHe Ha gocTbna Ao yenyrute BYIBAHK OHNAMH v BY/IBAHK MOBAN/. BAHKATA He
OTroBaps 3a €eBeHTya/NHWTe HebnaronpuATHWU NOCAeAMUM, HACTbMMAM B pe3ynTaT Ha
y3HaBaHETO M NPUAO6MBaHETO OT HeymbaHOMoweHn oT K/IMEHTA nvua Ha cpeacTtBaTta 3a
HerosaTa e/fIeKTPOHHA NAEeHTUIUKALMA, HACTBNUAN NpeaM Noy4aBaHe Ha yYBeAOMIEHMETO
WK B pe3ynTaT Ha 6IOKMPaHU CMETKM.

KIMEHTBT ce 3agbnkasa fa Noaabpa B npoduna cu B yenyrata 6Y/IBAHK OHNAMH csoi
aKTyaneH mobuneH TenedoHEH HOMEp, CBbP3aH C M3MO/3BaHETO Ha ycayrute BYJ/IBAHK
OHNIAMH n BY/IBAHK MOBAW/T mMAauM c Len YCTaHOBABAHETO Ha KOHTAKT C HEro u
CBOEBpPeMeHHO Aa yseaomaBa BAHKATA npu npomsiHa Ha mobunHua TenepoHeH Homep,
pervcTpupaH 3a ycayrata, Kpaxba Ha cboTrBeTHata CUM KapTa, 3aryba, Kpaxxba nnm gocton
OT CTpaHa Ha 3-TM nMua A0 YCTPOWCTBOTO C MHCTa/IMPAHO MNPUIOXKEHWE 33 MOOWIHO
H6aHKMpaHe No peaa W HauMHa, NpeaBuaeH B HacToAwmTe O6LWM ycioBUS.

K/IMEHTDBT ce 3agbakaBa Aa 3annawia BCMYKM TaKCUM, KOMWCUMOHM W ApYyrv pasxoam,
Bb3HMKBALLW MPW MON3BAHETO Ha ycayrute, onpegeneHn no BuA U pasmep, CbrnacHo
Tapudarta Ha BAHKATA 3a ®/1 n Tapudata Ha BAHKATA 3a O/1 1 ET, npunoxxumm Kbm aaTata
Ha M3BbPLIBAaHE HA HapeAeHaTa €eNeKTPOHHa onepaumsa No pes M HA4YMH, YKa3aHu B
[OroBopuTE 3a NPeLoCTaBsAHE Ha YCAyruTe u HacToAwmTe O6LWM ycnoBus.

K/IMEHTDBT e anbXeH aa Bb3cTtaHoBM Ha BAHKATA 3a cBOA cmeTKa BCAKA Cyma, NoayyeHa
Heab/IKMMO M 6e3 NpaBHO OCHOBaHME, KAaKTO W M3NJIaTeHa TaKaBa Mo HEroBO HapeKAaHe 3a
cmeTka Ha BAHKATA npu Kopurmpau, 3anuc Nno cmeTKaTa my, Kato osnactAaBa BAHKATA pa
cbbrpa B3EMaHMATA CM OT CMETKUTE, HA KOUTO € TUTYASP NPU HeAa Mo pefa Ha Ccny*KebHoTo
cbbupaHe Ha cymu.

K/TMEHTDBT ce 3agbnkasa Npu gaBaHe HA €/1eKTPOHHM pa3nopeXaHuA 3a U3BbpLUBaHe Ha
onepaummn IMYHO, CbOTBETHO Ypes 3aKOHHMA CU NPeLCcTaBuTeN (3a lopuaNYEeCcKUTE anua) uim
ypes BCEKW efAMH OT MbAHOMOLLHMUMTE CU/ONPaBOMOLLEHUTE NOA3BaTENN, PErMCTPUPAHM B
EYNBAHK OH/TIAMH 1 BYJIBAHK MOBAW:
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32.1.

32.2.

Aa nonbsasa ¢GopmuTe 3a MAATEXKHW HapexaaHwa, AeKnapauuu, 3asBKM U Apyru
HeobX0ANMM eNeKTPOHHU AOKYMEHTU, CbIIacHO YKa3aHUATa 3a NOA3BaHe Ha YCAYIUTe;
[a noAnucea M M3npala 3a U3NbJHEHWE eNEKTPOHHOTO MAATEKHO HapeXdaHe uau
3asB/ieHMe 3a MPOAYKT/ycnyra upes yctaHoBeHuTe B JloroBopa M HactoawmTe O6wm
YCNoBUA CpeacTBa 3a AeHTMdMKaUMA U 0TopM3auma, cnopes NpPaBoMOLLMATA Ha BCAKO
OT /iMuaTa, MMallM npasa 3a A4OCTbM A0 yCayruTe.

33. BAHKATA e gnbHa:

33.1.

[a ocbliecTBABa eNEeKTPOHHO wuaeHTUdUUMpaHe Ha K/IMEHTA u  HopmanHoTo
PyHKUMOHMpaHe Ha BY/IBAHK OHNAMH w BY/IBAHK MOBAM/ no pea v HauuH,
onpeaeneHun B lrosopa u HactoAwmTe O6LWLM ycaoBUA, KaTo:

33.1.1. npeaocTtasa A40CTbN A0 MHOOPMALMOHHATA YacT Ha YCAYIMTe, KaKTo M 3a paboTa ¢

NAaTEXHU HapeXKAaHua W 3asBKM 3a GaHKOBM MPOAYKTM W YCAyru ciep,
€/1eKTPOHHO ngeHTudULMpaHe NOCPeaCTBOM €4HO UM HAKONKO OT NOCOYEHUTE B
HacToAwmMTe O6WwM ycnoBuAa cpeacTBa 3a WAaeHTUMKaLMA WU oTOpM3aLmA
(nognuceaHe) 3a cboTBETHATA YCAYra;

33.1.2. 3nbaHABA onNepaLuun, cnes Kato ugeHTuduumpa HapeauTens v npasata My Ha

33.2.

33.3.

33.4.

33.5.

pasnopexjaHe no cmeTkata ype3 BY/IBAHK OHNAMH/BYNIBEAHK MOBANN, B
CbOTBETCTBME C HAUYMHUTE 33 UAEHTUDUKAUMA N OTOPU3aALMA U KOMOBUHALMUTE OT
TAX KaToO MeToA, Ha NoANMCBAHE, ONMCAHM B HacToAwWwMTe O6LWM yCcnoBuS;
[a ocbliectBM cBOeBpPeEMEHHO H610KMpaHe Ha AOCTbMA Npe3 ycayruTe 40 CMETKUTE Ha
K/IMEHTA, cnep nonyy4aBaHe Ha HEroBO HapexXaaHe WM JaHHUM 3@ PUCK OT
HenpasBoMepeH A0CTHbM;
Oa npepoctasa Ha K/IMEHTA wuHdopmauuaAata, M3MCKyema CbI1aCHO AencTBalloTo
3aKOHOAaTe/ICTBO 332 CbCTOAHUETO U ABUMKEHUETO NO CMETKUTE MY, Upe3 eNeKTPOHHUTe
KaHanu u/ uam no peaa, ykasaH B [loroBopa v HactoswmTe O6Wwm ycnosus;
Oa nHoopmmpa KNIMEHTA npe3 eNeKkTPOHHMA KaHa/ Npu HEBb3MOMKHOCT Aa M3Nb/HMU
HapeaeHa i onepauus;
Ja v3BbplIM KOpUrMpalla naaTeXXHa onepauma, Korato Mma 3aKOHHO OCHOBAHME W
0b6eKTUBHM Bb3MOMKHOCTW 3a TOBa. B cnyyait Ha aebutMpaHe Ha cMeTKa Bb3 OCHOBA Ha
HeoTopu3npaHa UAKU rpeLwHo n3BbplleHa pasnaawartenHa onepauuna, KJIMEHTbT moxke
03 n3ncka Kopekumsa ot BAHKATA camo B ciyyai, Korato e nHpopmmpan BAHKATA 3a
TOBa He3abaBHO cnep yCTaHOBABAaHE Ha HEOTOPM3MpPAHATA UM FPeLLHa pa3niallaTesiHa
onepaums, Hail-kbcHO 13 meceua cnen AataTta Ha gebutmpate.

34. BAHKATA vima npaso:

34.1.

34.2.

[Ja n3meHAa ycnosuATa Ha ycayrute, Kato yeBegomaAsa K/IMEHTA 3a HacTbnuaute
NPOMEHM MO HaA/1EKHUA 3aKOHOB pes, Ypes e/IeKTPOHEH KaHan UaM BbB puUananute cu
(npu nonckeaHe);

[a u13BbpLBA NPOMEHW, CBbP3AHU C TexHMYecKkaTa MoALpPbKKA M pa3BuTUe (HOBM
BEpCMM, A0paboTKM, paswupaBaHe Ha QYHKUMOHANHOCTM) ¢ uen noaobpsBaHe
paboTocnocobHocTTa Ha ycnyraTta, 6e3 npeaussectue;
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34.3.

34.4.

34.5.

34.6.

34.7.

34.8.

34.9.

[Na 6n10kmpa goctbna ao yeayrute 6YJIBAHK OHTAWMH v BYNIBAHK MOBAI/ Ha Bcsiko
iMue, KOeTo C AeNCTBMATA CM HapyLllaBa M3MCKBAHMATA HA AeNCTBALLMTE HOPMATUBHMU
aKTOBE, KaKTO M Ha HacToAwmTe Ob6Wwm ycnosus;

Ja 6noKMpa M3NbAHEHMETO HA HapefeHa onepaums W CMeTKMTe 3a MOOBMAHO
6aHKkMpaHe Ha KJ/IMEHTA npu Bb3HWMKBaAHE HA CbMHEHWE 33 OHNAWH WM3MaMma,
HeoTopmM3npaH A0CTbN n/uan cbobuieHne ot ctpaHa Ha K/IMEHTA 3a Kpaxkb6a/ 3aryba
Ha MEepCOHaNIHOTO YCTPOMCTBO, M3MON3BAHO 3a yC/ayraTa, 3a CPOKA A0 OTNajaHe Ha
BCAKAKbB PUCK OT U3NbJHEHUE HA HepaspelleHa onepauus;

Ja 610KMpa KAMEHTCKMA npodun B yCcayrute OT CbODOpakeHWs 3a CUIYPHOCT npu
CbMHEHMA 33 HeENPaBOMepPEH A0CTbN M ynoTpeba Ha cpeacTBaTa 3a MAeHTUGUKALMA, 33
Koeto yBegomasa K/IMEHTA. BAHKATA Bb3cTaHOBABA A0CTbMNA A0 KAWMEHTCKMA Npodun
cnep 3anasneHue ot cTpaHa Ha K/IMEHTA no onpepeneHa ot BAHKATA npoueaypa;

[a onpegena AMMUT Ha NAaTeXHUTE HapeXgaHuA npe3 KaHaauTe 3a AO0CTbM 40
ycnyrurte;

[a cbbupa eaHOCTPaHHO MO peda Ha cayKebHOoTo cbbupaHe Ha cymu, C NPaBOTO Ha
Koeto K/IMEHTBT A onpaBomowasa No cuaaTa Ha AOroBopa 3a npenocTaBAHe Ha
ycayrata OT CMeTKMTEe My Mpu HeA, BCUMYKUTe cuM B3emaHua cpewy K/IMEHTA wu
OBb/KUMUTE I CYMU 33 TAKCUTE MU KOMUCUMOHMUTE MO pes, U HA4YUH, YKasaHu B [orosopa,
HacToAwmTe O6wWm ycnosus, ObLWMTE YCI0BUA 3a OTKPUBAHE, 06C/yKBaHE U 3aKpUBaHe
Ha 6aHKOBM CMETKM Ha GU3MYECKM LA WM 33 NPeSOoCTaBAHE HAa MAATEXHU YCAyrn u
WMHCTPYMEHTN 1 O6LnTe yCaoBMA 32 OTKPMBAHE, 0OC/TYKBAHE M 3aKpMBAHE Ha CMETKMU
Ha FO/1 u ET v 3a npefocTaBAHe Ha NAATEXHWU YCAYTU U B CbOTBETCTBME C AeMUCTBALLUTE
Tapudu Ha BAHKATA;

BAHKATA Mma npaBo Ha Bb3HArpaxgeHue 1 B3eMaHWA 33 Heob6XoAMMUTE PA3HOCKM B
pasmepuTe, YyCTaHOBEHU B TapuduTe 1 KbM MOMEHTA Ha CbOTBETHUTE onepauuu u B
CbOTBETCTBME C PA3X0Z OnpaBaaTeNHUTe AOKYMeHTU. CbbupaHeTo Ha B3eMaHUATa Ha
BAHKATA e oOcHOBaHMe 3a M3MbJAHEHME Ha HapegeHaTa onepauna M nopaxkaa
3agb/XKeHue 3a m3nbaHeHue OT cTpaHa Ha BAHKATA npu Hannune Ha A0CTaTbyHO
aBoap M U3NbJHEHME HA HOPMATUBHUTE M BBTPELLHOOAHKOBU U3UCKBAHUA 3a LIeNTa, B
T.4. N0 3aKOHa 3a MepKuTe cpeLly M3NMPaHeTO Ha Napy 1 3aKoHa 32 MepKuTe cpeLty
dVHaHCMpPaHEeTO Ha TepopM3Ma;

[Ja npomeHa cpeacteaTa 3a UAeHTUPUKaLMA, oTOpM3aumMa U KomBMHaumMmuTe OT TAX,
KaTo yBeAOMABA, B CPOK He MO-MasKo OT ABa meceua npegu gartata, Ha KoATo e
npeanoXeHo NpomMeHuUTe aa BAA3aT B CWAA, CBOUTE KAMEHTU 4ypes3 CTpaHuuaTa Ha
ycayrata unm apyr nogxoAau, HaumH. Korato e npuaoXmmo, 3aeHO € yBeAOM/IEHNETO
no npeaxofHoto wuspeveHne, BAHKATA wHdpopmupa KJIAMEHTA, uye cmATta, 4e
nocnegHUAT e npuen nNpomeHuTe, ocBeH ako He ysegomun BAHKATA, ye He npuema
Tes3n NpomeHu npean AaTtaTa, Ha KOATO Te BAM3AT B cumna. B 1esm cnyvyam BAHKATA
ysegomasa KJ/IMEHTA, 4e nocnegHWAT mMma npaBo Aa NpeKkpatM A[orosopa 3a
npefocTasaHe Ha ycayrata BY/IBAHK OH/IAMH/BYNIBAHK MOBAM/ npeau pataTa, Ha
KOATO € MpefoXeHO MPOMeHUTe Aa BAA3aT cuna, 6e3 ga Hocu OTroBOPHOCT 3a
pasHOCKM n obesweteHna. O6xBaTbT Ha npegoctaBeHute oT BAHKATA nnaTexkHu
YyCAyru moxe Aa ce paswmpsasBa MO B3aMMHO Cbl/lacMe Ha CTPaHUTEe, KaTo CPOKbBT Mo
n3peyeHne MbPBO HA HACTOALLATA TOYKA He ce npuAara.
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35.

KIUEHTBT nma npaso:

35.1. la Hapean 6nOKMpaHeTO Ha NPaBOTO 3a AOCTbN A0 ycayrute BY/IBAHK OHNAMH u
BEYNIBAHK MOBAW/, 13uAano nav 3a BCAKO eAHO YMbAHOMOLLEHO OT HEro Auue ypes
NUCMEHO HapeXaaHe Mo BCAKO Bpeme, 6e3 Aa e ANbKEH Aa NOCoYBa onpeaeneHa
NPUYNHA;

35.2. ga npaBM NPOMEHM NO PerncTpaumaTa, npasata 3a AOCTbN A0 CMETKM, NOTPebUTeNcKu
MMEeHa M Naposn, KoJoBe 3a AO0CTbM, MeToauTe 3a OTopu3auma, noanuceaHe u
NoTBbPKAEHWE, B TOBA 4MCNO O/0OKMpaHe Ha AOCTbMa A0 WM3MOA3BAHWUTE OT HEro
GYHKLMM NO pesa M HaunHa, ONMcaH B HacToAwmTe O6LWmM ycnoBus;

35.3. la oTMeHA AafeHW HaperKpaHuA, Ccb3gafeHn npe3 UHTepHeT KaHana 3a ycayrata
BEYNIBAHK OHNIAMH c enekTPOHHM W3ABAEHWA eAMHCTBEHO MPU YC/0BUETO, Ye He e
3aN0YHA/I0 U3MbJAHEHMNETO UM;

35.4. la noucka npeKkpaTABaHe Ha M3Mon3BaHeTo Ha ycnyrute BY/IBAHK OHNAWH u
BEYNIBAHK MOBAW/ cbraacHo ycnosuaTa Ha [Jorosopa 3a ycayrarta.

PA3AEN VII. OTTOBOPHOCTU

36.

37.

38.

39.

40.

41.

42.

BAHKATA HOCM OTroBOPHOCT 32 BMHOBHO HaHeceHWUTe Bpegu, MNPUYMHEHN OT
HEeMnpPaBOMEPHO WU3BBPLUEHN OMepauumn OT CAYXKUTENUTE W, B PaMKUTE Ha YCAyrute, cnep,
610KMpaHe Ha npoduna Ha KJIMEHTA, no Heroeo yBegomneHue.

BAHKATA He HOCM OTFOBOPHOCT B C/Ayyalh Ha HEW3NbNHEHWE HA 3a4b/KEeHMATa 1 no
Jorosopa 3a ycnyrata uamn CBbp3aHUTe C yCAYrUTe AOKYMEHTM NOPagM INMNCA HA AOTOBOPHMU
oTHoweHMA Ha K/IMEHTA ¢ mobunHua onepatop, TeXHUYECKM npobiemun € MOOUAHUSA
onepatop man yctponcteoto Ha K/IMEHTA (Hanp. aunca Ha o6xBaT, POYMUHI MOKPUTUE,
M3KAloYeH TenedoH M AP.) M BCAKAKBM MPUUMHM, Ab/KAWM Ce Ha TexHu4ecku/
KOMYHMKaLUMOHHM noBpeayn n/uam apyru cbbutma M3BbH BOAATa U KOHTpona Ha BAHKATA.
K/TMEHTBT npuema penoBHOCTTa U nocnegmumTte OT U3MNb/IHEHMETO Ha NoAaLeHNTE OT Hero
NAATEXHW HApeXAaHuA, MUCKaHWA W 3aaBku, noaydyeHn B BAHKATA npe3 wuHTepHeT
CTPaHMUATa Ha ycayrata Uan NpuaoXKeHMeTo 3a MOBMIHO BaHKMpaHe, CbrNacHO ONMcaHUTe B
O6wmnTe ycnoBMA HAYMHM 33 UOEHTUPUKAUMA U oTopM3auMA. PUCKBT M OTroOBOPHOCTTA 3a
LWeTUTEe OT M3MbJHEHMETO Ha e/IEKTPOHHU MNATEXHU HAPEXAAHMA, YNUTO PEKBU3UTU Ca
NONbJAHEHMU FPeLHO, HETOYHO, HeACHO ca 3a cmeTKa Ha K/TMEHTA.

K/IMEHTBT Hocu nocneguumte n OTFOBOPHOCTTA OT HEU3MbJIHEHMETO Ha HapeXXAaHuA 3a
naalaHe cpely cmeTkaTa My Nopaam aMnca Ha A4oCTaTbyeH aBoap U/Wamn HasoXeH 3amnop no
3aKOHOYCTaHOBEHUA pes.

BAHKATA Bb3ctaHoBABa Ha KJ/IMEHTA Bpepgute, NpuUYMHEHWM My B nNpAKa NPUYMHHO-
cneacTBeHa Bpb3Ka OT BUHOBHMTE AelCTBUA/GE3AelCTBUA Ha CAYKUTenuTe n  npwu
u3nbAHeHUe/HensnbAHeHne, 3abaBeHO, HETOYHO M3NbJHeHWe Ha HapedeHa oT K/IMEHTA
onepauus upes ycayrute BY/IBAHK OHTAMH v BY/IBAHK MOBAW.

KNMMEHTDBT noHacs BCUYKKM 3arybu, CBbP3aHU C HepaspeLleHn naaTeKHU onepauumm, ako v e
NPUYMHUA YpEe3 U3MaMa UM C HEU3NBAHEHUETO Ha eAHO UAKM NoBeYe OT 3aAb/KeHuATa cu
no HactoawmTe OBWM yCNOBUA, YMULLAEHO MAK Nopaam rpyba HebperkHOCT. B Te3un caydan
K/IMEHTDBT noHaca BpeguTe HE3aBUCMMO OT pasmepa UM.

BAHKATA He e cTpaHa B OTHoOweHuATa mexay K/JAMEHTA wn Tbprosuy, BKAOYUTESTHO
[0CTaBYMUM HA KOMYHAIHM YCAYTW, NPU N3BbPLUBAHE HA NaaTeXHU onepauunn ypes BYJ/IBAHK
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OHNAWMH v BYNNIBAHK MOBAW/1 1 He oTroBaps 3a KayecTBaTa Ha NpeanaraHuTe oT TbproseLa
CTOKM WU/WAM YCNYTW, KaKTO W 33 €BEHTYa/IHW CMOpoBe MeXAay Tbprosela/nocTaBunKa U
K/IMEHTA no To31 nosoa.

43. BAHKATA He Hocu OTroBOpPHOCT B cayyai, ye K/IMEHTDBT Hama HeobxoamMmuTe NMLEH3N 3a
“3nonssaHe Ha Apyrute codTyepHU NPOAYKTH, Heobxoammu 3a paboTa ¢ 6Y/IBAHK OHNAMH
n BYJIBAHK MOBAW/. Tosa BKaouBa M cnyyaute, npu kouto KJIMEHTBT wm3nonssa
HenuueHsupaH codTyep, Tbi KaTo ToBa Cb3gaBa MpeAnoCTaBKa 33 3apasABaHe Ha
KOMMIOTbPHOTO My 060pyABaHe CbC 310BPeSEH Koa,

44, KIMEHTBT n BAHKATA ce cbriacsaBsart, Ye U3Mno/1I3BaHeTO Ha NoTPpebuTenckoTo nme 1 napona
3a goctbn Ao npoduna Ha KJIMEHTA An4HO OT HEro nam oT Heros Mb/JIHOMOLLHMK 3a yCyraTta
BEYNIBAHK OH/IAMH, B KOMBMHaLMA ¢ MOBUNeH ToKeH, codTyepeH cepTUdMKaT, M3gamdeH oT
BAHKATA vnnun kBannduumpaH enekTpoHeH Noanuc, U3gafeH ot JIMUEeH3npaH A0CTaBYMK Ha
YOO0CTOBEPUTENIHN YCAYTU 33 MHTEPHEeT CTpaHMLaTa Ha yc/ayraTta, KakTo M M3MOoA3BaHeTo Ha
codpTyepeH TokeH M MNH Koa 3a AOCTbN A0 NPUAOXKEHWMETO 3a MOBUAHO BaHKMpaHe, MMa
OENCTBMETO HA aHraxkupaw, oTroBopHocTTa Ha KJ/IMEHTA, npepcrasnasal, ro BaauaeH
€NeKTPoHeH MoAnuMc No CMUCbAa Ha 4Yn. 13 oT 3aKoHa 3a eNeKTPOHHUA [OKYMEHT U
€N1eKTPOHHMA noAnnc U 4Ya. 8 oT 3aKoHa 3a CYETOBOACTBOTO, C KOMTO Ce yAoCTOBepABa
ABTEHTUYHOCTTA, OTOPM3MpaAT W MOAMUCBAT HapeAeHUTe MNAaTeXHM onepauum no
pernctpupaHu 3a ycayrata cmetkm Ha RIMEHTA npu BAHKATA, KakTO M BCMYKM HanpaBeHu
€NeKTPOHHW 33aABNEHMA B ABETe YCNYru.

45. BAHKATA ce ocBob60KgaBa OT OTTOBOPHOCT MO U3Mb/IHEHME Ha 3a4b/IKEHUETO 33 M3NpallaHe
Ha SMS-napona, SMS-HoTUdMKauum unm SMS-m cebp3aHn ¢ PyHKUMOHUpPaHeTO Ha BY/IBAHK
MOBAW/1 Bb3 OCHOBa Ha aHHWUTE, C KOUTO pa3nonara, Ye e MHMLMMpana Tesn SMS-u, 6e3 aa
€ 3a4baXKeHa ga gokasea nonyyvyasaHeto um ot K/TMEHTA. BAHKATA He nssbpliBa nposepka
Aann npepocTaBeHnaT TenepoHeH Homep e cobecteeHocT Ha K/IMEHTA manm cboTBETHO Ha
HeroB MbJAHOMOLLHUK.

46. KNMMEHTDBT namn cboTBETHO HErOBUAT NbJHOMOLLHMK HOCAT NbJIHA UMYLLLECTBEHA OTFTOBOPHOCT
npu HenpaBoOMePHO U3Mo/si3BaHe Ha MobuneH TenepoHeH Homep, oTbenasaH B npoduna 3a
ycayrata npu ciefHuTe ciyyvau: npenoctaBsHe Ha HeBepeH mMobuneH TenedpoHeH Homep;
HeyBegoMABaHe/HecBoeBpeMeHHO yBegomsaBaHe Ha BAHKATA 3a npomaHa Ha mobuneH
TenedpoHeH Homep WAM 3a Kparkba Ha SIM KapTa, KbM KOATO € Haco4YeH CbOTBETHUAT
mobuneH TenepoHeH Homep, oTbenAsaH B Npoduaa, KAaKTO U OTHEMAHE Ha YCTPOMCTBO, Ha
KOETO € MHCTA/IMPaHO NPUNOKEHNETO 3a MOBUAHO BaHKMpaHe.

47. BAHKATA He e pnbXHa pa ysegomasa KJ/IMEHTA 3a npomeHu, npepcrasBnAsaliy
paswunpsasaHe Ha ob6xBaTa Ha NPEAOCTaBAHUTE YCAYIU, KAKTO U Bb3NPOM3BEKAALLN NPOMEHM
B HOPMATUBHUTE aKTOBeE.

PA3AEAN VIII. AONBHUTENTHU PA3SMNOPEABU

48. BAHKATA uma npaBo Ja MPOMEHA M AonbjaBa HacToawmte O6WKM yc/ioBUA, 33 KOETO
ysegomasa KJ/IMEHTA B cpok He no-manko OT ABa Meceua npeaun pgartata, Ha KOATO
M3MeHeHMATa BAN3AT B CUAa, Ypes CbobLeHns BbB puananute Ha ,YHuKpegut bynbaHk” AL,
KaKTO M 4ype3 Nyb/MKyBaHETO MM Ha WHTepHeT cTpaHuuata Ha BAHKATA. UHdopmaums 3a
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49.

50.

51.

npeasuagaHute npomeHn KJIMEHTHT moxe ga nony4m npm NOMCKBAHE HA XapTUeH HocuTen
Ha ruweTaTta Ha BAHKATA.

MN3meHeHnTe O6WM ycnoBMs 3anassBaT M NpoAbAXKABaT AeNCTBMETO CM 33 3aBapeHuTe
NPaBOOTHOLLEHUA.

KNUEHTDBT e obBbp3aH € npomeHuTe B HactoAwmTe O6WM yc/ioBUA, aKo MUCMEHO He
yBegomu BAHKATA, ye He rv1 npuema, npean Aatata Ha BAM3aHETO UM B cuna. B cnyyai, ye
KMMEHTDBT He e cbrnaceH c NpeasoKeHuTe MNPOMEHU, TOM MMa NpaBoO Aa NpeKpaTu
ckntoveHnTe ¢ BAHKATA [lorosopu, npean npoMmeHuTe ga BaA3aT B cMAa.

Hactoawute O6wu ycnosua ca npuetu ot YnpasutenHua coeeT Ha BAHKATA ¢ peweHune no
Mpotokon 29 ot 10.10.2007r., NMpoTokon 19 ot 24.04.2008r., MNMpotokon 19 ot 28.04.2010r.,
Mpotokon 26 ot 15.06.2011r., MpoTtokon 44 ot 05.10.2011r., MpoTokon 49 ot 19.11.2013r,,
MpoTtokon N2 34 ot 15.07.2014r., NpoTtokon Ne 18 ot 04.05.2017r., uUsmeHeHn 1 JONDBAHEHM C
peweHue Ha YnpasutenHuma coeeT HAa BAHKATA no MNpotokon Ne 7 ot 15.02. 2018r., B cMna ot
15.02.2018 r. Cbwmte ca UMNANLUTHO NPUCHLLA U Hepasae/iHa YacT OT BCEKM eaAnH CKAoYeH
ot BAHKATA goroBop, KOMTO npenpalla KbM HacToAwmTe O6LIM YC/I0BUA, U ce pas3riexaaT B
TAXHaTa UANOCT KaTo eAMHEH AOKYMEHT, KaTo ce npwuaaraTt AOKOJIKOTO B KOHKPETHUA A0r0BOpP
He e YyCTAaHOBEHO Apyro.
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