@ [lpegoTBpaTaABaHe Ha U3MAMM

TEHAEHUNAU U CbBPEMEHHU OMNMUTU 3A USMAMU:

. danwmso nucmo ot KOHTpareHT, NapTHbOP UK 6/IM3bK 3a NPOMSHA Ha HeroBuTe 6aHKOBH
CMETKH:

Bb3MOXKHO e fa nonyynTe GanlmBo eNeKTPOHHO NMUCMO OT CBOM MAapTHbOP, KbM KOrOTO M3BbPLUBATE PerynapHu
NNaLlaHWsa MK NpeBoar. Ypes nMcmoTo Lie 6baeTe yBeOMeHH, Ye BaLlMAT KOHTPareHT MMa HOBKM 6aHKOBM CMETKH,
KOMTO cnepjBa Aa 6bAaT M3non3BaHW 3a bbAelmTe pasniallaHua ¢ Hero. MmaiTe npeaBuz, Ye TOBA € OMnWT 3a
M3Mama, LenaLa KMeHTbT Cam A3 Hapeau NpeBoj KbM CMeTKaTa Ha M3MaMHMKa.

Mpy nonyyaBaHe Ha MHOOPMaLWA 338 NOAMAHA Ha AaHHW Ha BalumnTe KOHTpareHTHW (CMeTKM, agpec, TenedoH 1 ap.),
BMHArM yCTAHOBABAMTE /IMYEH KOHTAKT C TAX C Le/ NMOTBbPXKAEHWE Ha MPOMEeHWTE OT MbpBO /uue. BHMMaTenHo
CPaBHABAMTE NOAYYEHWUA UMEWMN C MPEeAXOAHW MWK OT CbLLMA KOPECMOHOEHT.

Mpy NoAMAHa Ha CMeTKa 3a nnalyaHe no GaKTypa, BUHArK ce CBbp3BamTe ¢ Ballms KOHTpareHT Mo KaHarn, pasnuueH
OT MUMEM, C UCKaHe 33 NOTBbPXKAEHWE Ha PEKBMU3UTKUTE M0 NAaLLaHeTo. Npy NOKYMKa Ha CTOKKW Mo 0651BM B UHTEPHET,
npoBepsBaMTe AeTaWIHO cakTa Ha Tbproeeua v NybanKaumaTa.

Il.  danwuso TenepoHHO 06AXKAAHE UNTH UMEHN:

Ta3n cxema Ha M3Mama BKIHOYBA TenedOHHO 0baxkaaHe MAW MMeWn OT nuue, NPeAcTaBAllo ce 0T MMEeTO Ha
PEHOMMpPaHa MHCTUTYLMA (BaHKaTa, Kypuepcka GUpMa, MHTEPHET O0CTaBYMK, Pa3/IMUHM AbPrKABHU UHCTUTYLMM,
OPYXKecTBa 3@ KOMyHaNHW yCayri Mnu ap.). B pasrosopa mnv NMCcMoTo, Noj, NPpeATeKCT OKa3BaHe Ha CbAencTBue —
KOPEKLMA Ha CrpeLleH Npeso/, 04akBaHa rnpaTka Unu ap., Ce U3McKBa 0T Bac Aa npefocTasuTe nonyveHmsa SMS Koz,
WU Apyra BaxkHa MHOpMaLua. MmakTe npeaBua, Ye MHCTUTYLMKUTE He M3MCKBAT IMYHA M baHKoBa MHbOPMaLIMS.
MpeaBua CbLLOTO, HUKOra He NpeaocTaBaMTe SMS KogoBe, Naponu 3a A0CTbM, HOMepa Ha 6baHKOBM KapTu U Ap. Ha
nMua no TenedoH MKW B OTFOBOP HA MMeWn. 3anuweTe TenedoHHWA HOMep, 0T KOWTO ce 0barkaa NMUEeTo Wau
npenpaTeTe NMCMOTO Ha baHKaTa M ce CBbPXKETE C A@HOHOLLHKWSA M LLeHTbP 3@ KOHTAKT C K/IMEeHTH.

Mpu nony4aBaHe Ha MeMK OT MHCTUTYLMK, KaKTO e MOCOYeHO Mo-rope, ¢ MHPopMaLmsa, Ye KapTaTa Bu e 611okMpaHa,
ye Ce UCKa aKTyanu3auuna Ha npoduna Bu unun ap., € MHCTPYKLMKM 3@ BPbLLAHE Ha A0CTbMNa Ypes CliefiBaHe Ha NIMHK
W NpefoCcTaBAHE Ha NIMYHKM OaHHM, 3HaMTe, Ye ToBa e QULUMHI aTaKa, KoATo Lenu Aa cbbepe KoHdUAeHLManHa
nHdopMaLma oT Bac, ¢ KoATo Aa ce 3710ynoTpebu. AKO KbM NoA06eH Mern UMa NprkadeHn apxyMBupaHy dawnnose,
CbLLO He rm oTBapsAuTe, 33L0To moraT na 3apasqar yCTPOMCTBOTO Bu.
He WHCTanWpaWTe NpWIOXKeHMA 3a 0TAaNneyeH A0CTbM Ha TEeXHUKUTE CH, Ype3 KOMTO Cb3haBaTe W W3npawaTe
NNaTeXXHW HapeXKOaHWsA Ype3 eneKTPOHHWTe KaHanu. CneaBariTe NPenopbKUTE 3a CUIYPHOCT Ha NPOM3BOAMTENS,
KaKTO W Ha baHKaTa.

lll. danwuBH odepTH 3a KpegUTHPAHE Npe3 COLHANTHUTE MPEeXKH:

Ta3u cxema BK/IHOYBA MOMyYaBaHe Ha 0bepTH 3a KPeAMTHU NPOAYKTH 0T basnlumBK CTPAHULM Ha BaHKaTa MM apyru
MHCTUTYLIMKM B COLMANHUTE MPEXKHK M MO KaHanu KaTo Viber, WhatsApp v apyrv nogobHW. AKo nonydmTe nogobHa
odepTa, NpossaBanTe 6AMTENHOCT U HE NPefoCTaBANTe NIMYHUTE CH JaHHW WU AaHHKW 338 6AHKOBMTE CH KapTH, KaKTo
M CbMbTCTBALLMTE @[HOKPATHA Napo/ia WK akTUBALMOHEH KO 33 KOHKPeTHa ycayra. He npeaocTaBanTe CHUMKH
(KOMWSA) Ha IMYHK M 6AHKOBM KapTW W He M3NpaLlanTe NnacTUKMTe Ha 6aHKOBUTE CH KapTy Ha TPeTH nuua.
BbaeTe 0C06eHO BHWMMATE/HW, KOraTo OT Bac ce MCKa [a BHAcATe onpefeneHyu Cymy nof dopmaTa Ha TaKcw,
KOMWUCHMOHHW W APYrM OCHOBAHWS MO CMETKM Ha U3MYeCKM NWLa B 6aHKOBWM WMHCTUTYLUMKW BbB BpPb3Ka C
KaHOMOATCTBaHe 3a GUHAHCHpaHe.

V. M3mamu c 6aHKOBH KapTH:



M3non3BaHeTo Ha AeBUTHU WM KPeaMTHM KapTW e 4YacT OT HaleTo eXeaHeBWMe W BCe M0-4ecTo M3BbpLUBaAME
NNaLaHAus Npy OHNAMH TbProBUM C TAX. B Ta3W BPb3Ka, MHTEPeCHT Ha MLATa, 3aHUMaBaLLM Ce C U3MaMHKM CXeMH e
M3K/IYMTENHO BUCOK TOYHO B Ta3u cdepa. B Ta3u Bpb3Ka, B1 npenopbyBame Aa 6baeTe 641TeHU U NPY MOKYMKKU
0T HOBM WM/WMNKM HENO3HaTH 3a Bac canToBe W MHTEPHET TbProBLM, KOUTO NpeasiaraT aTPaKTUBHM LIEHW 3@ CTOKK U
aboHaMeHTW. BHUMaBaMTe fAanu HaucT1Ha Na3apyBaTe 0T CalTa Ha MCTUHCKKUA OHMaMH ThProBeLl, @ He TaKbB, KOWTO
MHOrO MPUIMYa Ha Hero W ro Konupa.

3ano3HarTe ce BHUMATesHO M C YC/I0BMATA Ha I0CTaBKa, MpoLeaypaTa 3a BpbLiaHe Ha CTOKAaTa M MPaBOTO Ha 0TKas.
lNpoBepeTe Hann4yHaTa MHDOPMALMA 33 TbProBeLd, KaKTo 1 3@ MHeHWS 1 NPenopbKK 0T Ballu 6/1M3KK.

M36uparTe CamMToBe, KOMTO Ca BK/OYEHM B MPOrpammTe 33 CUMIyPHW NNalaHWa ¢ 6aHKOBM KapTWh Ha Visa U
Mastercard - Verified by VISA 1 MasterCard Secure Code. AKO CaWTbT He M1 NogAbpyKa, TO NpoBepeTe Aa/v e 3alimTeH
— nornegHeTe 3a MKOHA Ha K/IHY MK KaTWHap, KaKTo M 3a M3MNKcBaHe Ha https:// npeau agpeca Ha cavTa.

lNa3eTe KapTOBWUTE CK laHHM, He I'v NPeoCcTaBAMTe Ha APYry MLA U He MW 0CTaBaMTe 6e3 Ha430p Ha 06LLeCTBeHHM
MecTa. He cbxpaHsaBamTe MUH Koda cv 3aeHO C KapTaTa Ha XapTHeH U Apyr HoCUTen.

BbaeTe 6QUTENHM He camo MpW MOKYMKK, HO W MpW Npoaakbu oT Balwa cTpaHa B pa3nuyHMTe nnatdopmu. He
cnefBanTe NMHKOBE, M3MNpaTeHKW 40 Bac 0T TpeTH NnLa 1 He BbBeXKAaWTe AaHHWTe 3a BawnTe 6aHKOBM KapTu Npeau
[a CTe ce yb6ennM B KOPEKTHOCTTa Ha HacpellHaTa cTpaHa. He npegocTaBAnTe Ha TPETM MLaA No/yYeHaTa oT Bac
[MHAaMWYHA Napona 3a NOTBbPXKAABaHe Ha AafleHO OHMaWH NnallaHe C KapTa B TenedOHeH pa3roBOp WM 4yaT
npunoxkeHue. CbllaTa e yHMKanHa v e npegHasHayeHa camo 3a SIMYHO Non3BaHe 0T Bac npu MOKYMKKW C KapTa npuy
WMHTEepPHET TbProBLM.

MpKU CbMHEHMA 3a M3Mama, 3aryba WKW Kpaxkba Ha KapTa, CBOEBPEMEHHO Ce CBbpyKeTe C LIeHTbp 33 KOHTaKT C
KNWeHTW Ha TenedoH 0700 1 84 84 (kpaTbk Homep 1 84 84) unu Ha umeiin: CallCentre@ UniCreditGroup.bg.

V. UHBECTULHUOHHHU U3MaMH

[pK TO3K THUN CXEMU, U3MAMHULMTE Ce ONMUTBAT L3 NOAMAMAT X0paTa [a MHBeCTUPaT CPeCcTBa, KaTo UM obellaBaT
BMCOKa [OXOAHOCT W HUCBK PUCK. Te MOXKe [ UCKaT [a MHBEeCTMPaTe Napu B aKkumK, 06Mralum, CTOKK, BanyTa v
4p. MU3mMamHKK MOXKe fia By n3nbxe nnu a Bu fage danwmsa MHGOpPMaLMA 3a peanHa MHBECTULMA.

YecTo nuLaTa, KOWTO ce CTPeMAT Aa Bu BbBeAaT B 3abnyAa, ce NpefcTaBAT 33 NPOPeCcMoHanmCTH, Cb3AaBankK Cu
danwmen NpodKrIn B COLMANHUTE MPEXM KaTo Hanpumep B LinkedIn. OBMKHOBEHO M3MaMHMKBT CH Cb34aBa Npodun
M Haco4Ba MOTPEBbUTENS KbM NErMTUMHA MHBECTMLMOHHA NnaTtdopma, HO Clefd KaTo crevyeny [0BEpUEeTO My B
NPOABL/MKEHME HA HAKOIKO Mecella, My Ka3Ba [a NPeMecTh MHBECTULMATA Ha CaWT, KOHTPONMPaH OT camua Hero. B
pe3ynTaT Ha TOBa, U3TOYBA CPeACTBATA OT CMETKATa My.

3a fa ce npegnasuTe OT TO3KW TWMN M3MaMHa CXema, CNefBa Aa NpoBepsABaTe Aany KOMNaHWATa, KoATo B1 npegnara
MHBECTULMOHHK YCIYTK e NnLeH3MpaHa. NpoBepKa 3a NMLUEH3 MOXKe [a Ce OCbLLeCTBKU Ha CalTa Ha KomucuaTa 3a
drHaHcoB Haf30p. CbLLO TaKa e BaXKHO [a He Ce [oBepABaTe Ha NnLa, KOMTO Ce CBbP3BAT C Bac npes counanHuTe
MpeXu 1 Br 0beLaBaTt nomoLL, Npy MHBECTUPAHE, HePeanUCTUYHM NeYanbu 1 HyneB pUcK.

VL. TenedoHHHU U3MamH

HanuuyHW ca onuTK 3a TenedoHHWU M3MaMKW OT MEeXAYHapoAHW TenedoHW, KOUTO ce M3pa3aBaT C efAHOKPaTHO
no3BbHABaHe. MMalTe NpeaBua, Ye To3W BUJ, 063X daHUA LeNnsT 0TAaneqeHo [1a ce aTakyeaT BawuTe TenedoHu ¢
ornep, Aa ce yCTaHOBM KOHTPO/ Bbpxy TenedoHa BK 1 aa ce 0TKpagHe NMyHa v GWHAHCOBA MHGOPMALIMS, 3anMcaHa
Ha Tened@oHHWTE BW yCTpoWMCTBa. Te3W 3/10YMMLLMEHW AEMCTBMS Ca Bb3MOXHW, ako OTFOBOPWUTE WM BbpHETE
obakaaHe Ha Homepa, KOMTo B e Tbpcu.

B Ta3uW Bpb3Ka, NpMeMaiTe W BpbLLaMTe 06aXKaaHWA Camo Ha NO3HATH OT Bac TenedoHHW HOMepa, He 0TroBapsanTe
W He BpblUaWTe 0baykaaHe Ha MeXOyHapoOHW HOMEepa W He crefBalTe MHCTPYKLUMM 33 M3bWpaHe Ha Homep C
HETUMHUYHK CMMBONK. AKO CTe MonagHanu Ha nodobHO 0baykpaHe W CTe OTrOBOPWWM MW BbpHANM pPasrosop,
CMeHeTe MaposiMTe 3a AOCTbIM Ha BCMYKM aKayHTH, KOMTO M3Mon3BaTe npe3 TenedoHa cu. AKO YCIyruTe, KOMTO
M3M0/13BaTe MO3BO/IABAT BK/IOYBAHE HA MO-BMCOKO HMBO 3a 3aliMTa (OOMbIHMTENIHO MOTBbPXAABaHe, BTOPA
napona), M akTuBupaWTe. [lpoBepeTe pdanu camo Bue cTe aAMWMHWCTPATOP Ha TenedoHa M aKo MMa
npoLec/agMMHUCTPATOP, KOWTO € pa3/indeH OT No3HaTWTe B, ro npemaxHeTe.


mailto:CallCentre@UniCreditGroup.bg

B cnyyai Ha Hal-ManKoTo CbMHeHWe 3a 310ynoTpeba C MYHKUTE BW AaHHM, ce CBbpXKeTe He3abaBHO C baHKaTa Ha
Homep 0700 1 84 84 vnu KpaTbK Homep 1 84 84.

VILI.

[Opyrv Tunose U3mamu

MHOro 4ecTo M3MaMHWULMTE CM Cb3AaBaT GanliMBa OHMAWH CaMONMYHOCT, Lenslla YCTaHoBsBaHe Ha
B3aMMOOTHOLLEHUA W TMedeseHe Ha [0BepMeTO Ha »epTBaTta. [lpecTbhHWLUMTE 3acTaBaT 3ah dasliuBa
CaMONMYHOCT B Pa3/IMYHKM CaMTOBE 3a 3amM03HaHCTBA, B COLMANHWMTE MPEXM W Mo Mewn. HamepeHueTo Ha
M3MaMHWKa e [1a YCTaHOBW BPb3Ka Bb3MOXHO Hal-6bP30, [a Ce Xapeca Ha »epTeaTa W Aa credyeny gosepwe.
M3MaMHULMTE MOraT [a NpeaioxaT 6pak W [a NpaBaT naaHoBe 3a /IMYHa CpeLla, Ho TOBa HWKOra HAMa Aa ce
CNYYM. B KpariHa cMeTKa Te LLe NMOoMCKaT napy. MpecTbiHULMTE YeCcTo Ka3BaT, ye ca B Yy»KbuHa, KOeTo yecHsBa
M36ArBaHeTo Ha NIMYHa cpeLla W e No-nNpaBaonoa06H0, KOraTo MCKAaT Napwy 3a creliHa MeamLMHCKa nomoll, 3a
3aKynyBaHe Ha CaMONeTHW BUNeTH MM HeOYaKBaHW TaKCKM W Pa3xoaM. 3HaKMTe, ye He CnefiBa Aa u3npaliaTe
napu Ha Nof0bHM NULE, C KOMTO KOMYHWKMPaTe BbB BUPTYANIHOTO MPOCTPAHCTBO WM Mo TenedoH, HUTOo Aa
npefocTaBATe TMYHKU U BAHKOBH AAHHMU.

CbLUeCTBYBAT M M3MaMM, NMPKU KOMTO »KepTBaTa No/y4aBa MMer UK MUCMOo OT MMeTO Ha 6aHKa, aaBoKaT Wi
[p., B KOETO Ce CbobLLUaBa, Ye e HacNegHWK Ha JaneyeH PoAHWHA, 33 KOroTo Hal-BeposiTHO HUKOra He e Yyysana.
MpK TO3K TUM U3MaMM NPECTbIHULMUTE TBLPAAT, He NpeanonaraemMmoTo Hac1eACTBO e TPYAHOLOCTLIHO, Nopaau
NPaBWUTeNCTBEHM pa3nopeabu, AaHbLiM UM BAHKOBK OrpaHUYeHKS B CTPaHaTa, KbAeTo Ce CbXpaHsaBaT napuTe,
W Ye TpsAbBa [a ce 3annaTi onpeaesieHa cyma u/unu ga ce npefocTaBaT NMMYHKM [aHHM, 3@ Aa M1 Ce M3MNnaTu
HacneAcTBOTO. He 3abpaBsiTe, Ye HAMA CXemMW 33 6bp30 3aborataBaHe: ako 3By4YM TBbpAe [06pe, 33 4a e
MCTHHA, BEPOSITHO e TaKa.



