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Consumer Financing

OBLUW YCNOBNS 3A OTMYCKAHE HA OHNAMH NOTPEBUTENCKW KPEQWT B EBPO WAW NEBA OT YHUKPEAUT KbHCHOMBP
OAVHEHCUHT EAD (wnm no-gony ,YKO“) (napuuanm no-waratok ,06wure yenosus”)

Un.1. 06wn nonoxenns.

Tean Q6um ycnosus pernamextupar obwwre npasuna, npu kouro ,YruKpenur Kokciombp Qaitwencunr” EALL ¢ EMK 175070632, ckmiousa norosopu ¢
nOTpeGUTENN 3a NPEROCTABAHE HA KPEAUTM Ype3 CPEAcTBA 32 KOMYHUKAWMs OT pasctosme. Hactoswure 06w ycnous ca HepashenHa yact OT AOroBOpuTe
32 KPEOuT, 32 KOUTO ChLLMTE CA MPUNOXUMN.

Yn.1.1. Mpunoxumocr.

(1) Hactoswmre O6ww ycnosus ce npunarar W npeacTasnssar Hepasnenta uact ot [lorosopute 3a kpenur mexay YKO u Motpeburtenute u Mopbuutenure,
32 OTNyCKaHuTe notpeduTenckn Kpeautu, nonauawm 8 NMPUNOXHOTO NOne Ha 3akoHa 3a MOTPEOWTENCKMS KPemuT, no KOWTO Ca MPUROXWMM KyMynaTMBHO
CREOHITE YCNOBWS:

a/ Kpepurer ce otnycka B ObArapcki nesa;

6/ Yrosopenara mexay YKO u lotpe6utens BbaHarpautenta muxa 3a nonssaxeto Ha Kpemur (/luxgata) e onpemeneHa Ha 6asa QUKCMpAH nuXBseH
NPOLEHT.

8) Kpeaurst no Te3u 06w ycnosua ce otnycka kato CTokos kpegur - Kpeaur, KOWTO MOXE Aa ce oTnycHe Ha [loTpe6uTeni ¢ uen 3akynysaHe Ha egHa Wnm
noseye CTOkW oT OHnaiiH marasvxn. 3a uenute U no cmucbna Ha Te3n 06um ycnosus ,OHNaiiH MarasuH” Le 03HAYaBa AAMUHWCTIDAHATa W N pUTEXaBaHa
ot Tpeto Heaasucumo o1 YKO nuue - Toprosew, nnatdopma 3a OHNAilH NPoJax6u Ha CTOKY, [asallia Bb3MOXHOCT A3 CE MPaBST NOPbYki 33 NOCTABKA HA
CTOKA OT MOTPEOUTEN W/MAM Na Ce CKMOWM [OroBOP 3a npojaxba Ha CTOKaTa 4pe3 W3NON3BaHE HA EJHO WNW MOBEYE CPEACTBa 3a KOMYHWKAUWA OT
pascTosie. OHnail MarasuHbT LIE NPEAcTaBANgBa OHNAWH MACTO 3a Tbprosus no cmucbna Ha Pernament (EC) Ne 524/2013 wa Esponeiicking napnamext i
Ha Cbeeta o1 21 mait 2013 roauna.

r/ [loroBOpbT 3a NOTPEOUTENCKN KPEAUT CE CKMIUBA YPE3 WMON3BAHE HA BAHO WA MOBEYE CPEACTBA 32 KOMYHWMKALMA OT PA3CTOSHUE, B TOBA YACAO upe3
U13N0N3BaHE TEXHIYECKATa CBbP3AHOCT Mexly OHnaiik MarasuHa W enekTponara nnargopma Ha YKO.

(2) 3a n3bsrsaHe Ha BCAKAKBO CbiHeHWe, NOroBOpYT, CratoueH Mexay YKO u Motpe6utens 3a omnyckaHe Ha MOTPEOUTENCKM KPEWT Mput YCnoBUTa Ha an.!
0T 7031 4n.1, © EOWHHO W HEOenumMo UAno, cbctaseHo OT Teau 06w ycnoeus i wHWgueuayanHara uact Ha [lorosopa. 06o3Hauasaxero B Te3n Qbum
YCNOBUS Ha WHOMBUZYaNHATa YacT Ha foroBopa kato ,Jorosopa” u/wnu ,florosopa 3a Kpeput” ce npasi Camo W eMHCTBEHO 32 OTrPAHIYABAHE HA 0BLyTE
YCNOBUS W UHAVBITYANHO YTOBOPEHOTO Mexay CTpakute (no cmucbna Ha un.16 ot 33[1 n un.298 ot T3).

Un. 2. Crnrousane Ha [lorosopa.

(1) [Toroopvr 3a kpemur ce ckmousa mexgy YKO w Motpedurens kato mMOrOBOP 3a NPenocTaBsHe Ha (WMHAHCOBU YCAYIM OT Pa3CTosHue, 4pe3
oprannaupanara o1 YKQ cuctema 3a npegoctassHe Ha MOTPEGUTENCKM KPEAWTM OT PA3CTOSHUE, BKMIOUMTENHO, HO HEM3UEPNATENHO Ypes W3NOn3BaHe Ha
CNEOHUTE CPEACTBA 32 KOMYHUKALWA OT PascTOfHue:

a/ enexTposHata nnardopma 3a notpe6utencki kpenuri Ha YKO ,Cmapr YKO” (Cucremara), noctbnHa 3a Motpe6utens upe3 OCHIypeHa CBbP3aHOCT Che
CbOTBETHIA WHTEPHET CailT Ha ThproBela;

6/ enextpontara nowa (g-mail anpec) Ha YKO noreply@unicreditconsumerfinancing.bg, KosTo € TexHuueckw cBb3paHa W Hepasaena yact ot GucTemara;

B/ eNeKTPOHKaTa nowa Ha [loTpeduTens, KOSTO CblLMAT Nocoysa B WckaxeTo 3a Kpepur u 8 [lorosopa 3a Kpeaur;

r/ OHNailH Mara3uHa Ha CbOTBETHUA ThProBEL, C OCUTYPEHA TEXHUYECKA CBbP3AHOCT KbM CucTemara.

[/ Mo6unHa ycnyra 3a kparku choowenus (SMS);

8/ WHTEpHET

X/ MEpCOHaneH KOMMKOTb, Tabner, MoGWneH TenedOH W/WnM BCSKO APYrO CTAUMOHAPHO WAW NPEHOCMMO YCTPOWCTBO, NABAWO Bb3MOXHOCT fAa Ce
0CbLLECTBABA ENEKTPOHHA KOMYHUKALWS.

3/ TenedoH

(2) [oroBopbT ce CKNYBA B MUCMEHA (GOPMA, HA TPAEH HOCUTEN, NOJ (GOPMAta Ha eneKTPOHEH MOKYMEHT. 3a U30ArBaHE Ha BCSKAKBO CHMHEHME TPaiHMAT
HOCHTEN, Ha KOWTO Ce CbxpaHssa ek3emmngpbr or [lorosopa 3a [lotpedutend, € enexkTpoHHata nowa Ha [loTpedutns, nocoyeHa OT Chblyus B WCKAHETO 3a
Kpeaut u [loroBopa 3a Kpegut w/unn xapa OMCKA HA KOMMKOTbPA W/Uni TEXHWYECKATa MAMeT Ha CbOTBETHOTO YCTPOIICTBO Ha [loTpeduTens w/unn n3HeceHa
namer (knayg) nog kowrpona Ha loTpe6uTens, Ha KOUTO Ce nas enekTpoHHaTa nowa Ha Motpeourens.

(3) Korato Bb3 OCHOBA Ha W3BbPLLEHA NPOBEPKA B LIEHTPANHMA KPEAUTEH PErucTbD N B Apyra 6asa AaHHu, u3nonasaxa B PenyGnuka bbarapus, 3a oueHka
Ha kpeputocnoco6HoctTa Ha Motpedutenute, YKO otkaxe ga npepoctasu Kpeput, YKO e anbkuo fa ysenomu HeaabasHo U 6e3sbameanHo MotpebuTens 3a
peaynTara 0T W3BbpLUEHATA NPOBEPKA W 3a CBefeHusTa 3a [lotpedutens, Chabpxawy ce B peructbpa. B 1031 Chyyail YBEAOMNEHUETO Ce W3npawa ao
nocoyenara ot [loTpeduTend enekTpoHHa nowa.

(4) Crntousateto Ha [loroopa 3a KpemuT Ce W3BbPLUBA NPW YCROBMSTA U NO pefa Ha Te3n 06ww yenous W B CbOTBETCTBIUE CbC 3aKOHA 33 MPEROCTaBAHE
Ha duHancoBn ycnyrm ot pascroshme (3MOYP), 3akowa 3a notpedwrenckns kpeaut (3MK), 3akoHa 3a EMEKTPOHHUS [OKYMEHT W EMEKTPOHHMTE
ynocroseputeniu yenyru (3EAEYY) w BCuuku [pyru OTHOCMMM HOPMM HA AENCTBAWIOTO 6bArapcko 3akoHomarencrso. CKMOUBAHETO Ce W3BbPWBA MPM
CNasBaHe Ha cnegHata npouenypa:

1. OmnyckaHeto Ha Kpepura cTasa no wHwuvaruea Ha lotpedutend, kato Motpe6urensT nonasa uckave 3a Kpeput upe3 OWnaiH marasuka Ha ThproBewa.
MotpebuTenst rexepupa uckaneto 3a Kpemwut cnen kato u3bepe cboteetHata (Toka, KosTO wcka fa GuHancupa ¢ Kpegura, o OWnaith marasuHa Ha
Toproseua. B uckareto 3a Kpegur Motpe6urenat u3bupa i w3vepnatenHo nocousa Xenawute QuHaHcOBM napametpu Ha KpeuTa, Cb0OPasHO 3afameHute
onumm. Mpu nombnaxe Ha uckaveto 3a Kpeaur, [loTpeGuTensT npemoctaBs W3NCKBAHWTE HErOBW NUYHW [aHHW 33 LEAWTE HAa 06paboTKA HA WCKAHETo,
BKMIOUUTENHO 32 LENUTE Ha MPOyUBaHE HA KPEAUTOCMOCOGHOCTTA My BbB BPb3Ka C MmopaneHo uckare 3a kpeut ot YKO, u ckniousaxe Ha [lorosop, B T0Ba
YUCNO: TDU UMEHa, anpec, TenedoH W enekTPOHKA nowa 3a BPb3ka. MPOBEPKATa HA KDEAWTOCNOCOGHOCTTA Ha [loTpeGUTenUTe cE OCbLIECTBABA, Cnen
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NPEAOCTABAHE OT TAX HA W3PUYHO CbIMACUE 32 0OPAOOTBAHE HA NUYHWTE WM [AHHW 32 NOCOYEHUTE B MPEAXOMHOTO W3PEYEHME LEAW, a CblO TaKA Ha
0CHOBAHIE 3aKOHOBWTE W3WMCKBAHWA 33 NPEROCTABAHE HA NMOTPEOWTENCKW KPEAMTH W HA OCHOBAHUE MPEANPUETHTE CTHbMKW MO WHUMUMATABA Ha [loTpedutens
NPeAN CKNIOYBaHe Ha [oroBop (kawauparcteave 3a kpemt). YKO ocurypssa HaanexHa TexHuuecka cBbp3aHocT Mexqy Cucremara w Ownaii marasua, 3a
HAANIEXHO AAMUHMCTPUPAHE 1 06paboTBaHe HA WCKaHwATa 3a Kpeaur.

2. Cuctemara rexepupa u u3npawa Ha nocouenus ot [lotpedutens mobune TeneoneH Homep SMS, coobpxaly reqepuparud o1 Cuctemara uHpnsnayaneH
nepconanen unexTudmkaunorer kon (MNK). Uspuuo ce yrosaps, ue BbBexnaqero Ha MUK, npegocrassHe Ha Cbrnacye 3a 06PAGOTBAHE HA MNYHI MAHHY -
N0 pega Ha cnedsawara 1. 3, U BepuduumMpaHeTo cbe cTbnka Hanpen” ot lotpebuend we ce cuuTa 3a NOAMUCAHO BOnensseneHue Ha llotpebutens, ¢
KOETO NOCNEAHWAT U3Pa3aBa Cbrnacue 3a 06paboTKa Ha NNYHMTE My JAHHU CbOGPa3HO 4.8 ot Tean Dbwm ycnosus.

3. Cnen sveexqaxe Ha MUK, MoTpeGutendt nombisa AOMbAHUTENHA ENEKTPOHHA (OPMA, Cb0OOPa3HO 3aganeHute OT CuCTEMara CTbAKA W CbC CbOTBETHMS
BYyTOH 3a MOTBLPXAEHUE NOAaBa Wckaxeto 3a Kpenwr. Mpean HatuckaHe Ha 6yTOHa 3a MOTBbpXIEHNE, B AOMbAHUTENHATA eNeKTPOHHA dopma, MoTpe6urensr
11282 UHOOPMALNA OTHOCHO: aapeca Ha CBOSTA ENEKTPOHHA NowWwa (e-mail agpec), QonbAHUTENEH TENegoH 3a BPb3Ka C NOCOYBAHE HA KOr0 € TOI (MEHa U
Bpb3ka ¢ [loTpe6uTens), MHOOPMALMS 3a CBOATA 3a€TOCT U MOXOMW, UHDOPMAUMS 32 HACTOSAL| AApec W APyra UHQGOPMAUUS, BKMOUNTENHO NABA CbIACHETO
CM 32 06pAOOTBAHE HA MUYHUTE My [aHHW, KOWTO Cam € NOMbAHWN B enekTpoHHata dopma, 3a uenute no T. 1 o7 Wactoswara an. 4. [lasanero Ha
CbIMAcWeTo Ce U3BbPLUBA Ype3 nocTasHe OT camud [loTpeduten Ha TUK (Wan ppyr Mapkep) B NPasHo none npej TeKCTa 3a NPeNOCTaBAHE HA Cbrnacke 3a
06pa6oteaHe Ha nuuHuTe My maukn. Cnep nmonyuasade Ha wckaweto 3a Kpemur, YKO wsnpawa Ha nocougHata enextpoHHa nowa Ha [lorpeoutens
NPEIorosopHa iHdopMauns noa dopmara Ha CraHnapre esponeiick dopmynap, B cbrnacue ¢ n3ucksaxuata Ha un.5 ot 3K svs Bp. ¢ un. 8 ot 3NOYP.

4. Tpn ono6peve Ha nckaxeto 3a Kpenur Ha Morpedutens, YKO usnpawa a Motpeéurena SMS ¢ ussectue, ue Motpedutenst e 01o6peH 3a nonyuasae
Ha Kpeut, 1 eneKTPOHHO MUCMO, C MPUNOXEH KbM ENeKTPOHHOTO nucmo [orosop 3a kpepur i Te3n 06wy ycnosus ebe gopmar pdf. B nocoueHoto
enektponHo mucmo YKO uanpawa Ha [lotpe6utens rexepupad 0T Cuctemara NWHK 3a nOTBbPXIEHUe W akusaumd Ha [orosopa. l3npawanero Ha
nocouesns SMS 1 enexTpOHHO NCMO, C NPUNOXEHW KbM ENEKTPOHHOTO nucmo [loroBop 3a kpeput u te3n Q6uw ycnosws, npefcTasnssa MORANCAHO OT
YKO soneusssnexme ¢ npeanoxexue koi Motpe6urens 3a ckniousaqe Ha [lorosop 3a KPeauT mpi YCROBUSTA, ONMCaHM B npunoxexus [loroop 3a Kpepwr,
It npu Hactoswute 06um yenosus.

5. JloroBopbT 32 KpeAuT Ce CMATA CKAOYEH B MOMEHTA, B KOWTO [loTpeouTensr noTebpxknasa W akTvBupa fWHKA 33 MOTBLPXKMEHUE W AKTWBAUMS, W3npaTeH
my ot YKO ¢ enektporHoto nucmo no yn.2, an.d, 7.4 or 1esn 06w ycnosus, W enexTPOHHOTO U3BECTUE 32 AKTUBALWATA HA MIHKA AoCTUrHE 10 Cuctemara
Ha YKO. W13pnuso ce yrosaps, ye aKTWBWPAHETO Ha WanpaTeHus MuHK ot oTpeGuTens uMa 3HAYEHUETO Ha ENEKTPOHHO MOMMMCAHO MO CMMCbAA Ha un.13,
an.1 or 3EMEYY sonen3seneie Ha MotpeouTens 3a npuemae Ha NPEANOXEHMETO 3a CKniusaHe Ha [loroBopa 3a KpeawuT i noTBbpXaaBaHe Ha Te3n 0buw
ycnosus. [locoueHoTo BONeu3sBneHne Ha lotpedutens we Gbae 0OEKTUBMPAHO W Ype3 CHOTBETHUA TEXHUUECKW 3anuc B CucTemara, Chb3fasaH aBTOMATUYHO
npu aKTUBUPaKe Ha nuHKa ot [loTpebutens.

6. YKO w MorpebuTenst ce cbinacsiear W JOrOBpAT, ue monaraHute no pefa Ha un.2, and, 1.2 u un.2, and, 7.5 enekTpOHHN nognuck Ha loTpe6uTens u
Ha YKO, 3amectar COGCTBEHOPBYHO MOCTABEHN TAKWBA B OTHOWIEHUSTA MOMEXAY WM.

7. YKO n3pnyro npenynpexaasa [otpe6uTens, ue MMHKLT 3a akTugauns no un.2, an.d, 7.5 ot e3u 06w ycnoBus UMa CpoK Ha BanUMEHOCT 72 yaca, cnep
U3TYaHe Ha KoiTo [lOroBOPbT 3@ KPEAUT He MOXE fa Obae CKMOUeH 663 fa Ce Hanpasu HOBO lckaHe.

(5) 3a uenute Ha oueHka KpemuTocnocoGHocTTa Ha [otpeduTens w Bepudwkauns Ha Heroara camoniuvoct, YKO' wma npago, upe3 CBOM CRyXUTenM W
NPeACTaBUTENy, fa OCbLUECTBABA KOHTAKT ¢ [otpeGutens w no TenedoH, Ao mpenoctasexus ot lorpedutens teneonen Homep. YKO ce 3ambmxasa pa
OCUrypin Taka, Ye HEroBUTE MPEACTABUTEAN [A CE NETUTUMUPAT HAANEXHO npep lotpedutens u Aa u3scHST Lenta Ha obaxaaHeto. Otkasbt Ha Motpedutens
[ia NpenocTaBy Wckaata MHdopmauns 6u morbn fa fosene Ao orka3 Ha YKO 3a npepocrasse Ha Kpemur.

(6) B cnyyain ye npu nombnBaxe Ha WckaHeTo 3a Kpeut MoTpeGMTENST NPenoCTaBN HEBEPHI JaHHI, B 3aBUCUMOCT OT MOMEHTA HA Y3HABAHE Ha TO3N aKT,
YKO uma npaso nau pa oTkaxe Ckniousaxeto Ha [loroBop W mpenocTaaHeTo Ha Kpeut, wau ma npekpamy [loroopa (ako TakbB € CKMKYEH) C MUCMEHO
UI3BECTUE C HE320ABHO JEICTBIE W A NOMCKA NPEACPOYHO BPbLIAHE HA Cymara Ha Kpemura, 3aGAHO C BCWYKI TAKCW, PA3XOi W HAUNCAEHN NUXBI.

Un. 3. Japbmienns na Motpedurens.

(1) Norpe6urenst ce 3ambimkasa fa BbpHe Ha YK usnara norosopexa cyma no otnycHarus Kpemur, 3aeaHo ¢ JTxBuTe i PasHOCKWTE NO HEro, B CPOKOBETE
Il npu ycnosuaTa, ykasaxi 8 JI0roBopa Ha BHOCKM, GPOAT, PasMEpbT i NAneXute Ha KOUTO ce nocousar 8 JloroBopa. 3a 3annallaeTo Ha BCSKA BHOCKA He
£ HEOOXOMUMO HUKAKBO JOMBAHUTENHO NPEAN3BECTHE B Ta3W BPb3KA.

(2) Mocouennst B [loroBopa pasmep Ha BCAKA MECEYHA NOrACMTENHA BHOCKA NO OTNYCHAT W ycBOeH Kpeur Bkniuea npepeipeHara 8 [loroBopa ChOTBETHA
4yacT OT rnasHuuata Ha ornycHatus Kpenwr, uxsata BbpXy Hest KbM MOMEHTA Ha NpemoCTaBsHe Ha Kpemwura, KOMUCWOHATa/Takcata W CbOTBETHA 4acT OT
3aCTPaXOBATENHATA NPEMUS, B CAyuail Y& MM CKMKOYEH A0rOBOP 32 3acTpaxoska. [locouBar CE CHLIO M MANEXBT HA USNCKYEMOCT W MOracsiBaHe Ha BCSKA
gHa OT BHOCKUTE.

(3) Korato Kpeputet e npepocTasen 3a 3akynysaHe Ha CTOka, 36paxa ot MMotpedutens (Crokos kpeaut), MotpeoutensT Moxe fa U3oepe egHa OT ChegHuTe
Bb3MOXHOCTH:

1. Cornacto un.27, an.d or 30K na nonyun n3bpaara croka OT Tbproseua cnen M3THYAHETO Ha 14-OHEBHMS CPOK, B KOWTO loTpeduTensT moxe ga ce
otkaxe ot Kpenura; 8 031 cnyyai, ako [oTpebuTensT pewn fa ce Bb3n0A3sa OT NPABOTO CH HA 0TKA3, € JOCTATBYHO TOW CamMo [a YBEAOMU 3 0TKa3a CW
YK 8 cpoka u no pena Ha un.29, an.1, an.2 n an.3 ot 3M1K, 683 na momxu Ha YKO Kakeuto 1 #a Gun0 Cymn U pasHoCKM;

nnn

2. Cornacho un.29 b8 Bp. ¢ un. 27, an.6 ot 3MK na nonyun n3bpanara cToka ot TbproBeua B fiEHS Ha CKNIYBaHE HA T03M [I0roBOP (W B AYr MOMEHT
npean u3thyaneto Ha 14-nHeBHMS CpoK, B koiTo MoTpebuTensT Moxe na ce otkaxe ot Kpenura); B T03m cayyai, ako MoTpeGuTensT pewn aa ce Bb3non3sa
0T NPABOTO CU HA OTKA3 CNEA Kato e Nomyunn cTokata ot Tbproseua Toil TpsGBa fa yeenomi 3a orkasa cu YKO B cpoka u no pena Ha un.29, an.d, an.2 u
an.3 or 3MK, Kakto W oa My Bb3CTAHOBM MbAHUA PA3MEP HA MMABHULATA 11 A My 3annaTl HAuMCAEHata KbM MOMEHTA NUXBA, B CPOKA, MO Peja W mpi
ycnosuata Ha un.29, an.d or 3MK.

(4) MotpebuTenar ce 3ambmkasa 4a He U3NOM3Ba Cymil OT NPEAOCTABEHWS KPEAUT 32 MPWNOOUBAHE UMW 3amMCBaHE (MPAKO WM HEMPAKO) Ha aKuua wnn
obnurauMm, KoHBepTUPYEMM B akuuu ot kanutana Ha YKO unu mpyra 6aHka nan ApYXecTso, npuHannexaiwo koM YuuKpenut fpyn, unn Apyru Kanuranosi
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WHCTPYMEHT, emMuTupaHyu ot Kpenutopa wam apyra GaHka Wan ApYxXectso, npuxasnexawo kom YHukpenur pyn. 3a uenute Ha tean OY n BCekw f0roBop,

YHuKpegur Tpyn“ o3nauasa YhuKpemur C.nA. u BCUuK ApYXECTBA, KOWTO Ca KOHTpOAUPaHW (npsko unu wenpsko) ot YauKpeput C.nA., a ,koHTpon® mma
3HAYEHWETO, MANeHO B 3aKOHA 32 KPEANTHUTE MHCTUTYLIMN.

Un. 4. Mpasa na Morpedurens.

(1) Notpe6uTenst uma npaso Npw noracsBaHe Ha ragHuuara no [loroopa 3a KPERWT fa NOMYYM NP MOWCKBAHE W Ge3Bb3ME3NHO, BbB BCEKM EAUH MOMEHT
OT M3MbAHEHETO Ha JloroBopa, U3BNEYEHNE NO CMETKA NoJ GOPMATA HA NOTACWTENEH MNaH 33 W3BLPLEHNTE U NPEACTOSIUTE NAALAHNS.

(2) MotpeGutenst uMa NpaBo Ha W3BNEYEHNE, NOKA3BALLO MEPUORMTE U YCTOBWATA 32 MNALAHE HA CBLP3AHUTE MOBTAPALLM CE W OHOKDATHU Pasxomu W
NUXBaTa, KOrato Te TPpAGBa fa Ce 3annarar, 663 noracABaHe Ha rnasHuLarTa.

(3) Morpe6uTenst uma npago, 6e3 Aa AbMKM 0OE3LIETEHNE WM HEYCTOIKA U O3 A MOCOYBA NPUYUHA, i C& OTK@XE OT CKMIoYeHus [oroBop 3a kpemut B
CpoK fo 14 fHM, CuMTAHO OT faTaTa Ha ckniysaHe Ha [lorosopa 3a Kpeaut, Wau fAarara, Ha kosto [otpeduTendT monyun ycnosudta Ha [lorosopa, Kakto i
33KOHOYCTAHOBEHATA WHQOPMALNS B CRywawTe, KOrato Tasu fara e Cnep farara Ha CKMousaxero Ha [lorosopa. 3a fa ynpaxHu npasoto CU Ha OTKa3 OT
ckmouerns Jlorosop 3a kpeput, Motpedutenst e Anbxed fa ysepomn YKO 3a 0Tkasa o1 ckaiouexus [loroBop Npefn WSTHYAHETO Ha Kpaitwus cpok ot 14
[IHW, Ha XaPTUEH UMW HA Apyr TpaeH Hocuten, 10 Koitto YKO uma focTen, N0 HaumH, KOTO MOXe A Gbae MOKA3aH ChIAcHO AEMCTBALLIOTO 3aKOHOMATENCTBO
i na sbpHe Ha YKO nonyuexara cyma no nonyuexns Kpeaur, w fa 3annati nuxsara, HaucneHa 3a nepuoaa OT farata Ha YCBOSBaHe Ha KpemuTa fo farara
Ha BPbLUAHE HA MMaBHMLATA.

(4) B ropenocouenara xunoresa lotpe6utenst ce 3ambnxasa fa sbpHe Ha YKO masuuara u fa 3annam Jlaxeara, HauucneHa 3a nepuoa OT farara Ha
YCBOSIBAHE HA CPEACTBA NO KPEAWTA [0 [ATaTa HA BPbLAHE HA TMaBHWLATA, 663 HEONPABRAHO 3a0aBAHE W HE NO-KLCHO OT 30 KANEHZAPHM [HW, CYUTAHO OT
n3npauareto Ha ysepomnenuero no YKO 3a ynpaxussaHe npasoto Ha oTkas. Jluxeata ce uauucngsa Ha 6asata Ha yroopexus B [loroopa fuxseH
MPOLEHT.

(5) Mpu ynpaxxseaHe Ha NPaBoTo CM Ha 0TKa3 ot [loroopa 3a kpepur [OTPeOUTENT He e 0GBbP3aH OT AOMbAHUTENHUTE YCAyrW, CBbP3aHK ¢ [lorosopa 3a
kpenu, kouto ce npenocrasat or YKO unu ot TpeTo nuue Bb3 0CHOBA HA cnopasyMerie mexay Tpetoto nuue n YKO.

(6) MotpeduTenar uma npaBo No BCAKO BPEME [A MOrackt W3LUSNO WM YacTWYHO 3ambmxexusta cu no [lorosopa 3a kpeawt, otnyckar ot YKO. B tosu
Cyyail TO WM NPaB0 HA HAMaNABaHe Ha OOLIMTE PA3XOmM MO KPEaWTa, KAt TOBA HAMANABAHE CE OTHACA [O NUXBATa W PA3XOmWTe 3a 0CTaBaLaTa yact O
cpoka Ha Jlorosopa.

(7) Mpu npeacpouHo noracssaqe Ha Kpemwr ot ctpaHa Ha Motpe6utens, YKO nma npaso Ha CnpaBeanvBo 06E3UETEHNE 32 EBEHTYaNHUTE PasXoml, NPSKO
CBbP3aHN ¢ MPEACPOuHOTO noracAsane Ha Kpeawuta. O6eswetequero Ha YKO e B pasmep o1 1 Ha CTO OT NpeAcpPOuHO noraceHara cyma no Kpepura, koraro
ocTagauwmaT nepuod Ha [loroBopa 3a KpemuT e no-ronsm OT eaHa roguka. Korato ocrasawumar nepuos Ha [loroopa 3a KpemuT € no-Manbk OT eHa rOfuMHa,
o6e3uiereHuero Ha YKO e B pasmep or 0,5 Ha CT0 OT cymara Ha npeacpouHo noracenus kpeut. YKO moxe no usKnioueHue 1a Tbpcu U no-ronsmo
00€31LeTeHNE, PN NPETHPNAHA 3aryba OT NPEACPOYHOTO NOracABaHe Ha KPeauTa, NPeBMWABALLA CyMaTa no NPEAXOOHOTO W3PEYEHHe.

(8) B cnyvaure no an. 7 obeswerennero Ha YKO npu npencpouHo noracseaHe Ha Kpemuta He MOXe [A HAUBUWABA PasMepa Ha MUXBATa, KOSTO
MoTpebutenar 6w nnatun 3a nepuopa, 06xeawlawy NPeACcPOYHOTO noracasaxe Ha KpeauTa W OroBOpeHara fara 3a npexparaeae Ha [loroopa 3a Kpemur.

Un. 5. YcBosisane n noracssaxe Ha Kpeguru. Mnawanus.

(1) Koraro YKO omycka CrokoB kpenut, CbluMsT Ce OTMyCka 3a UeHata Ha CTokara, 3akyngHa o1 [otpe6utens ot OWnaiH marasuHa, npu W3BaxfgaHe Ha
MbPBOHAYANHaTa BHOCKA Ha [loTpeOuTens 3a LEHara Ha CbOTBETHATA CTOKA, ako WM Takaea. B 103 cnyuait cymata no Kpemuta ce npesexaa ot YKO
MUPEKTHO KbM CbOTBETHMS TbproBeu, OT KOWTO [loTpebutensar 3akynyea CTOKata, Kato KpemursT ce cuura ycBOeH OT [lotpeGuTens Ha fatara Ha
3aBEPSBAHETO HA CMETKATa HA CbOTBETHWA ThProBEL CbC Cymara Ha otnycHatus Kpepgwr.

(2) Motpedurenst e AnbXeH fa noracasa Kpeguta camo B GbArapck nesa.

(3) Benukn nnawarng ot Motpedurens koM YKO cneasa pa ce w3sbpwsar emuHcTeeHo B non3a Ha YKO. EsgHTyankn nnawaxns 8 non3a Ha noCPemHILM,
KAKTO W HA KOBTO W f1a © HEYNbAHOMOLIEHO MO HAZLNEXHAA Pel TPETO MULE, HE OB cuuTar 3a noracAsaHe Ha sambmxexusta koM YKO u He Hamangsar
PasMepa Ha NOANEXALIMS Ha BpblaHe Kpepur,

(4) Nnawatmus no CTOKOB KPeaUT CE OCbLUECTBABAT W Ype3 pasnnawarenta cmetka Ha lotpe6utens 8 ,YHukpenur bynbank” ALl B cnyyaute, Korato Tosa e
CbLUECTBYBALLA KbM fATaTa HA CKIUBAHE HA [loroBopa 3a Kpeut cMeTka Ha [loTpedutens, T0 TOI Ab/XN Takca 3a HEMHOTO o6ecnyxBaHe cnoped Tapudara
Ha YKb. [lbmkumara MECeyHa BHOCKA 3a LENWS CPOK HA [OrOBOPA 3a KPEOWT CE YAbPXA ABTOMATMYHO, YPE3 MOANNCAHO Cbrmacke OT CTpaHa Ha
Motpedutena 3a aupekTex feout 8 nonsa Ha YKO.

(5) MoracaaHeto Ha CTOKOB KPEmUT MOXE fa CE W3BbPLBA W YPe3 NnaliaHe HA Kaca, KOTO ce u3ebpwsa ot lotpeduTens Ha Kacute Ha ,YnuKpegur
byn6ak”“ Al W HeiiHuTe GaHKOBA KNOHOBE/6aHKOBM OQucw no 6aHkosata cmetka Ha YKO 8 ,YuuKpenur Byn6awk” Al IBAN: BG9O UNCR 7630 101
CLARIMA, BIC kop: UNCRBGSF.

(6) Mnawanero Ha kaca no [l0roBOp 3a KpeaWT Lie Ce U3BbPWBA Karto ce Hauucnssa ot ,YhuKpenur bynbark® All Takca 3a noracsBaHe Ha MeCeuHTe
BHOCK cnopen Tapndara Ha YKb.

(7) Moracssanero Ha Kpeputa 4pes nnawaHe Ha kaca Ha apyra GaHka, 4pes nnaulave no GaHkos Mbr, koraro [loTpeGUTENAT UMa OTKPUTA CMETKA B Apyra
GaHka, Ui ypes U3Non3eaHe Ha Apyri COCOOK 3a MAallaHe, 3a U3NON3BAHETO HA KOWTO CE AbMKW ONPEdencHa Takca, MOXE Aa A0BEAE A0 AOMbAHUTENHU
pasxomu 3a [lotpe6urtend 3a W3BbpWBAHE HA NMPEBOJA HA MECEYHUTE BHOCKM HA Kpegura B 3aBWCMMOCT OT Tapuara Ha ChbOTBETHATA 6aka, KOATO
o6cnyxea cMeTkara Ha orpebuTens wan ot Tapugara Ha CbOTBETHWA OCTABYMK HA MAATEXHA yenyra. Takuga eBEHTYanHM PasxOmi HE CE HAUMCNABAT I He
ce nokpusar ot YKO u ca 3a cmerka Ha [otpe6uTens.

(8) MotpeGutensT naBa CbINAcueTo CU [a MONyuaBa WHQOPMAUUA 33 CHCTOSHWETO WA Kpemwta CW/3ambmxewmero cu kv YKQ nocpencteom ycnyrara
,BYNBAHK - Onnaiin”/MoGunHo Gankupaxe Ha ,YruKpenur bynbank” Al 3a non3gaHeTo Ha KOSTO € Mognucan A0roBop v 06wy ycnosus ¢ bankara.
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Yn. 6. OHowenus ¢ Toprosekus ooext n YK@.

(1) Cnpsmo YKO He morar na 6bhar npensBsBaHu NPETEHUMN BbB BPb3KA C OTHOWeHUATA mexay Motpebutens u Onnain marasusa w/unn Toproseua, o
kouto Motpedutenat e 3akynun croka cbe Croko kpemur ot YKO. YKO He otroBaps 3a noroBopHuTe OTHOWeHHA mexqy Motpe6utens u Tbproseua BbB
BPb3Ka C [OCTaBKATa /UMM KAuecTBOTO Ha CTOKa, 3akyneHa o1 OHnait mara3w cbe Crokos kpemur o1 YKO, HEW3NbiHEHWETO HA KOWTO OT CTpaHa Ha
Tbproseua He 0cBO60X7aBa MoTpedutens ot 3ambmxeHusta My no CTOKOBHA KPEWT OCBEH B CRyvaiTe, BUSMPAHU B an. 2 OT HACTOALMS YNEH.

(2) Koraro NP NPERoCTaBAHe Ha Crokos kpeaut [oTpeGuTensT He nonyun YROBNETBOPEHHE Ha npasata Ci OT Thproseua, NoAAbPXal CbOTBETHUA OHNaitH
MarasuH, TR UMa npaso Aa npensen npetexuure cn cpewy YKO. Mpao Ha 06e3weTeHUe 3a pasnukara MeX[y AOrOBOPEHOTO W PEAnHO AOCTABEHOTO
MoTpebutenar uma, Koraro ca Haniue enHOBPEMEHHO CMEJHITE YCNOBHS:

1. Mexay YKO wu Tbproseua e CKMOYEHO NPeNBApUTEAHO CMOpa3yMeHwe, CMIOPEN KOBTO Kpemum 3a npupoGuBae Ha npeanaranute o1 OWnaiH MarasuHa
CTOKW e Gbaar npepoctassiin epuncTeeHo ot YKO:

2. Totpe6utendr e nonywun CTOKOB KPEOUT B PamMKUTE HA CnopasymeHuero no T. 1;

3. Crokara/ycnyrara, 3a npugooMBaHETO Ha K0ATO € nonyyeH CTOKOBMST KpemuT, He € nOCTaBeHa Ha [lOTpebWTens, MOCTABEHA € YaCTUYHO AN He
CbOTBETCTBA Ha [loroBOpa 3a npopaxoa, u

4. Totpebutendr € npenssun NPaoto Ci HA 0OE3LLUETEHNE KbM TbproBeua, HO NPETEHLUATE My HE Ca O YIOBNETBOPEHM.

(3) YKO ce 3ambmkasa B Cpok 7 paGoTHU JIHI OT CKMiouBaHeTo Ha [lorosopa 3a CTOKOB KDEAWT, Aa YBEOOMYU CbOTBETHWS OHMAilH MarauH 3a OTMYCKAHETO
Ha Kpepua.

Un. 7. Jlnxen, TaKc u KOMUCHOHM.

(1) 3a npenocrases Kpenur ot YKO Motpe6utenst mbmxu Jluxsa, MECEUHIST pasmep Ha KOSTO € BKMKOYEH B noracutentis nna i 8 [lorosopa. [lbmxumara
[lnxBa, KOATO € (uKcUpaHa 3a ueand Cpok Ha Kpegura, ce Hawmcnsea OT fatara Ha nokynkara ot OHnaiH marasuda npu otnycHar CTOKOB Kpemur.

(2) Bunbt, pasmepbT U AEACTBUETO HA AbMXUMUTE TakcK, W3BbH Jluxeata, ce onpenens B Hactoswure 06wy ycnosus u/wau B [loroBopa 3a Kpeaur.

(3) YKO moxe ma yctaHoBsBa W NpenocTass onpenencHd Nped:epeHUManti yenoBuA 3a MON3BAHETO HA OMPEAENEHN KPEAWTHW NpORYKTH, KAaTo BCEKW
loTpeduTen MOXe fa Ce Bb3N0A3BA OT NOCOUEHUTE NPedEpeHLNanKil YCAOBUS CaMO OKONKOTO W [0KATO OTrOBAPA HA W3WNCKBAHWATA 32 MON3BAHETO UM W
1I0konKoTo € noroBopin nonasaxero M ¢ YKO. Ako ca yroBopex npedepeHLantin yenosus, ColuuTe ce onucear B pasaen ,MpedepeHunanti ycnosis” Ha
[loroBopa 3a Kpejur.

(4) B cnyvait, ve KoM KOWTO W [a € MOMEHT [1OTPEOUTENAT HE OTTOBAps WM MPECTaHe fa OTrOBAPS HA WSNCKBAHUATA 3a NON3BaHE Ha NpedepeHuManHuTe
ycnosus, YKO nma npaso pa npunoxam cnpamo lotpe6utens gpyrn yenosus no [lorosopa 3a kpemur. B to3u caysain YKO ysenomssa MMotpedutens u
MopbuuTend no pega Ha un.i2, an. 2.

Un. 8. Jlnynu panun.

(1) Pasnopen6uTe Ha 1031 uneH ce OTHacsT 3a MoTpedutens u 3a Beuykin Apyru nuua (MopbyuuTenuTe), kouto ca noanucany [lorosopa.

(2) G nopnucsareto Ha [loroBopa, ¢ koeTo ce npuemar Hactoswute Q6w ycnosus, Motpe6utenst u Mopbuutenst nognucear i UckaHe 3a NpenocTaBsHe
Ha KpemwT, Cbinacie 3a 06paboTKa Ha NMUHI JaHHW U [eKNapauys 3a WHQOPMUPAHOCT OTHOCHO npaBata Ha cybexta Ha pannwte, Ao kouto YKO e nomyuuno
MI0CTBN. Ype3 CKMOYBAHETO W u3nbnHexneto Ha Jlorosopa, MotpeduTenst u [MopbyuTenaT 1asat CbrAacero Ci 3a 0OPAGTOKA HA NWYHUTE UM [AHHW It
NOEMAT [OrOBOPHO 3ab/KEHNE TEXHUTE MMYHU [aHHW fa Obgar 00pABOTEHW, C OMMEM HErOBOTO MbAHO U TOYHO W3MbAHEHWE, KAKTO W 3a APYr 3aKOHHM
L[enH, BKMIOYATENHO, HO HE CAMO: MPOMOLMSTA HA MPOAYKTH U yenyru, npesoctasanu o1 YKO u HeitHin AOrOBOPHA NapTHHOP WK 0T 06PABOTBALLM HA MMYH
NaHHN (QWPEKTEH MApKETHHT), 33 UHQOPMAUMOHHI UENY, BKMIOYATENHO I Ype3 CbOGLIGHNS B NPECATa, kakTo W 3a LENUTE HA NA3apHW NPOY4BAHUA WM HA
OTUUTAHETO HA CTENEHTA Ha YNOBETBOPEHOCT HA KAWEHTUTE OT KAuecTBOTO Ha mpenocTasaHuTe yenyru v nposexaanara ot YKO geitrocr.

(3) C npuemaHeTo Ha HacToSLUTE YCNOBAS I NOANMCBAHETO Ha llckaHe 3a NPEOCTaBAHE HA KPEAMT, Cbrnacue 3a 00paboTKa HA NMYHW JAHHN W AeKnapaums
32 UHQOPMUPAHOCT OTHOCHO Mpasata Ha cybekta Ha mawute, Motpe6urenst u Mopbuutenat upuuHo ce cbmacasar YKO na cbbupa W pa paskpusa
WHGOpMALNg, npeacTasnABalia NMYHI faHHM Ha Tlotpeburens u [lopbyutens, Ha TPETM nuUA B Cyyall HA MPOCPOYME HA ALMXUMU CYMU MO KPERUTHUTE
npasootHowenns ¢ YKO.

(4) YKO moxe no Bcsko Bpeme na moucka or [orpe6utens W MopbuuTens fa aktyanusupar faxHute, coGpadi ot YKO BbB Bpb3ka C B3EMAHETO Ha
pelweHue 3a omyckaxe Ha Kpenura. YKO moxe na noucka i OMbAHUTENHA WHAOPMALNS.

(5) YKO uma npaso na nposepssa BCWukW faHHM, npepoctaseHin ot MotpeGutens W Mopbuutens upe3 He3aBUCHMI W3TOUHILW, KATO CbLUUTE J06POBONHO
fiasar cBoeto u3piyHo cbrnacue YKO fa usnon3sa faHHMTe UM 32 OCbLECTBSBAHE HA MPOBEPKW HA KPEAUTOCMOCOBHOCTTA WM, MPEAM MPENOCTABAHETO Ha
KAKBITO 11 2 OUNO YCAYTM, KAaKTO Ut BbB BCEKN MOMEHT OT CbILECTBYBAHETO Ha [OrOBOPHIM npasooTHOWeHd mexay Motpeoutens, Mopbuutena n YKO. C
NONbABAHETO W MOANNCBAHETO Ha Jlorosop 3a Kpeaut W MckaHe 3a NpenoCTaBAHE HA KPEOMT, Cbrnacke 3a 06PAbOTKA HA NWYHU NAHHW U Aeknapaums 3a
WHGOPMMPAHOCT OTHOCHO MpaBaTa Ha CyGexTa Ha fawuTe, Motpebutenst u lopbuuTenst nasar cBoeTo M3puuHo cbrnacve Ha YKO na npoyuu TaxHoTO
KPEAUTHO MIHANO, 11 HACTOSWA KPEAUTOCNOCOGHOCT BbB BCUYKI MYOMMUHI W YACTHW 63N JAHHN, BKNIOYUTENHO, HO HE CAMO B GA3UTE JAHHW HA KPEUTHM
0l0pa, MbPXKaBHN OpraHu W GaHkw Ha Teputopusta Ha Penybnuka bbnrapus w uykOuUHA, KakTo W B 6asWTe [aHHN HA [pyxectBara o1 [pynara Ha
Jukpenur® ([lpyxectsara‘). B Tasu spbska, YKO uma npaso fa paskpua Ha [lpyxecrsara, NMuHute fakHm Ha [lotpe6urtens w [opbuutens,
npenoctasenin Ha YKO no cunara Ha lickade 3a MpemocTaBsHe Ha KPEWWT, Cbrnacue 3a 00PaGOTKA Ha MMYHI [aHHN U AeknapauMs 3a WHGOP MUPaHOCT
OTHOCHO Mpaeara Ha Cy6exkta Ha fanxuTe. MotpeduTenat u MopbyNTENaT NaBaT CBOETO W3PMYHO CbIMACWE 33 NOCMEABALIOTO PaskpuBaHe 0T [lpyxecteara Ha
YKO Ha pe3ynTatie OT NpoBepKaTa, KakTo W Ha BCUUKW MUYHI AaHHM Ha [oTpeGuTens u MMopbuuTens, cbGpaHn ot [lpyxectsara 3a ueaute Ha [loroBopa.
KpenurHoto pocue Ha [loTpeutens, BKMWUMTERHO peayntarate o7 u3sbpwexute o YKO nposepku Ha KPeouTocnocoGHOCTTA MY, CE CbXpaHsBar Ha
BNEKTPOHHI HOCUTENW 11 HA XapTis 3a CPOKA Ha MOrOBOPHOTO MpasooTHOWeHMe Ha Motpedutens u Mopbuntens ¢ YKO, kakto u cnep 108a, B ChyyauTe B
kouto YKO) uma 3aKkoHOBO 3aAb/KEHUE a a3l T831 AaHH, CbIMacHo Pa3nopesouTe Ha GbArapCKOTO 3aKOHORATENCTBO W NPasoTo Ha EBponeiickus Cbio3. B
cnyyait ue MMotpe6utenst u MopbunTenst He Gbhat opoGpexn 3a otnyckawe Ha kpeput u YKO e ckmoun ¢ tax gorosop 3a kpenur, YKO we 3anmuasa
NNYHUTE UM [AHHY, B DAMKITE HA TEXHWYECKU HEOOXOMMMUS MY CPOK 32 TOBA, CYMTAHO OT OTKA3a My 3a CKMKOUBAHE HA JI0rOBOP 32 KPEmuT.
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(6) C npuemaHeto Ha Hacroswute 06ww ycnosus W nojasade Ha llckaHe 3a NpenoCTABSHE HA KPEQWT, Cbinacue 3a 06paboTka Ha NUYHW AaHHM W
fieknapaung 3a WHGOPMUPAHOCT OTHOCHO MpaBata Ha Cy6ekta Ha pawure, [otpebutenst u Mopbuntensat fagar cbrmacueto cn ,YauKpeour bynbank™ Al
kato uact ot [pynara wa YnuKpemut, pa npemocrass Ha YKO wHdOpMauus, npenctaBnfBawa WA BKNIOYBAWA NMYHW NAHHW, KAKTO U QUHAHCOBA
uHdopmauns 3a Motpebutens u/unn [opbuiTens, BKMOUMTEAHO Takasa, MPEACTABNABALA W BKMHOYBAWA OaHKOBA TailHa, BbB BPb3KA C KDEAMTHUTE WM
npaBoOTHOWEHMA N0 HactoswmTe O6um ycnosus i [lorosopa 3a kpeaur.
(7) C npuemanero Ha 06wmTe ycnoBus W nopasaqe Ha MckaHe 3a NpemoCTaBSHE HA KPEWT, Cbrmacue 3a 00PaGoTKa HA NUYHM [aHHW W [k napaums 3a
UH(OPMUDAHOCT OTHOCHO MPaBaTa Ha CybekTa Ha hanHute, Kakto [lotpeGutenst, Taka W [lopbuWTENsT CE CbNACABAT TEXHUTE MUYHU AAHHW A Obaar
U3NON3BaHM 3a KPEAUTHA NPOBEPKU, W3BbPLIBAHW EMEKTDOHHO WM PbYHO, BbB BPb3KA C WCKAHMG/ 0GE3NEYABAHMA OT CbLUMS KPEAUT, a CbIO W npu
@BEHTYaNHO NMPEAOCTABAHE HA TAKWBA YCAYrU OT TPETU MULA W CAEJ CKiuBaHeTo Ha foroop mexay Tax u YKO, BkniouutenHo u ot nuua ot lpynata Ha
JuuKpepur boarapus®, pasnuunu ot YKO: ,YuuKpenur byn6ank” All, ,YwuKpenur Qakropunr” EALL ,YruKpepur QOnuiir Mewnmxabht® EQOL, ,YnuKpenur
Muaur® EALL ,YruKpenur 3actpaxosatenex bpokep® EQO[, v asar f0GPOBONHO CbrNACUETO Cit TEXHUTE MUYHM JAHHN A ObhaT BKNOUEHN B 6a3a A aHHM, U
na Obaar U3NOM3BaHW 33 WM BbB BPb3KA C AHANM3 HA 3aIbMKEHWATa WM, Choupawe Ha B3emawus ot [lotpedurens u [lopvuutens no noBop Ha
NPeNOCTaBEH M KPEAUT, NPEAOTBPATABAHE M3NUPAHETO HA Napu W GUHAHCOBI W3MAMY, A CbLLO W YMPABAEHUE HA CMETKATE WM.
(8) Taka namexoto cbrnacue, € ¢ uen na nossonu Ha YKO na nposepssa kpematocnocoGHocTra Ha [lotpedutens u/unn Mopbuurens W fia ynoctosepw
HErOBUTE NIYHI AaHHI B CbOTBETCTBUE CbC 3aKOHA 3a 3awwTa Ha muuxute naxu (33M10) w Pernament (EC) 2016/ 679 Ha Esponeiickus nap nameHt i Ha
Cbeera ot 27 anpun 2016 r. (Pernament (EC) 2016/ 679), ka0 nonyyaga CnpasKkut OT PErUCTPH HA TPET CTPaHM — YaCTHU U ObPXasHW ALMUHICTpATOpH
HA NYHI [aHHW, HAMUpALLW CE B CTPAHaTa W W3BbH HEd, Kato, HO He camo: Lientpanius Kpemuted Pervctsp Ha bHb, Peructspa Ha GaHkoBUTE CMETKMA W
ceiigose Ha bHb, HaunonanHa AreHuns no lpuxopute, Haunonankus Ocuryputene WHCTUTYT W gp., B T0BA YUCAO AaHHM 32 NNALAHWTE OT HETO COLMANHI
OCMrypOBKW, NaHHW 32 TPYOOBUTE My MOTOBOPN W COLWMAAHO OCUTYPUTENHWA My AOXOA, CbUlO Taka Aa MPaBM 3anuTBaHWA W 1A NONYYaBa AAHHM OTHOCHO
rpaxgaHckara My peructpauns ot HaumowanHata 6asa naHHu ,HaceneHue”, MuuHO WAM upe3 TPETO NMUE , KATO TE3W faHHW 13 Obmar 06paboTBAHM
cboopasko 3311 u Inasa era or Pernament (EC) 2016/ 679. Coracueto, naneHo ¢ npuemaxeto Ha Hactoswute 06wy ycnosus i C NOABAHETO HA
llckare 3a npegocTassHe Ha Kpeaut, cbinacue 3a 06paboTKa HA NUYHN [AHHW W [eKnapauns 3a WHGOPMUPAHOCT OTHOCHO NPasara Ha CYOEKTA HA [aHHUTE,
€ C UEN fa no3soAN CblO TAaKa HA BCEKW OT FOPENOCOYEHUTE AAMUHMCTPATOPM HA AWYHW AHHW AA W3NON3BA NUMYHWTE NaHHM Ha [lotpe6utens w/unu
Mopbuutens 3a NOATOTBSHETO W NPENOCTABSHETO HA YMOMEHATUTE CMPaBKI/IOKNamM, uauckaxn um ot YKO.
(9) C npuemareto Ha 06wuTe ycnosis U ¢ nogasaxeto Ha llckaxe 3a NPeAoCTaBAHE HA KPEAT, Cbrnacke 3a 00paboTKa Ha MUYHM AaHHW W AeKnapauns 3a
WHOOPMUPAHOCT OTHOCHO MpaBata Ha CybekTa Ha fanuTe, Motpedutenat u MopbunTenst ce cbrnacaar W u3puyHo ymonkomowasar YKO na npepocrass 3a
LENUTE HA OLEHSBAHE HA KPEMWTHUS PUCK TEXHUTE MMYHW [AHHU, B TOBA YACNO: KPEAWTHW JAHHU W WCTODUS HA MNAWAHWSTA NO BCUUKI OTKPUTH U 3aKPUTH
Kpeurin Ha Taxwo ume npn YKO, npu cnassaxe Ha uaucksanusTa Ha 331[1, Ha CREmHUTE KaTeropui muua Ha TeputopuaTa Ha PenyGauka bbarapus W U3sbH
Hes: ApYrin GWHAHCOBU WHCTUTYLMA W KDEAWTHI WHCTUTYLMW, WA QNTEPHATUBHO: APYTM JOCTABYMLM HA YCAYTM NO NPEAOCTAaBSHE HA MAHHN OT 6asa AaHHU,
Kakto i Ha maua, ¢ kouto YKO uma ckniouenin fOroBOPH, 3a NPEROCTABAHETO OT TAXHA CTPAHa Ha MPORYKTH W yCayri.
MotpebuTenst u MopbyUTENaT AEKNApUpaT CbWO CBOATA WHQGOPMMPAHOCT 3@ TOBA, YE AAHHMTE UM MOraT fa Obgar M3nON3BaHWM KakTo W 3a UEAUTE Ha
Na3apHi MPOYYBAHNA WM 32 OTYNTAHETO HA CTEMEHTA HA YOOBMETBOPEHOCT HA KNMEHTUTE OT KAYecTBOTO HA MPENOCTABSHUTE YCAYTW W NPOBEXJaHara O
lpynata Ha ,YHuKpenut bbnrapus“ meisoct. MMotpeGuTenst u MopbuuTensT ca 3ano3HaTii C Bb3MOXHOCTTA CU A Bb3Pa3sT CPelly T0Ba 06paboTBaHe no
BCAKO BPEME.
(10) C npuemanero Ha ObuTe ycnoBus U NOANUCBaHe Ha llckaHe 3a MPeNOCTaBAHe Ha KPeOWT, Cbrnache 3a 00paboTKa Ha NMYHM NAHHN U [eKnapauns 3a
WHGOPMUPAHOCT OTHOCHO NpaBata Ha Cybekta Ha panuute, otpeGutenst / MopbuuTensr, Aeknapupa CBOATA UHOOPMUPAHOCT 33 CMEAHWTE CU NPaBa:

() NpaBo Ha KOCTBN [0 NYHUTE CH JAHHW, CbXpaxaBaHm, Kakto o1 YKO, Taka u OT Tpetn CTpaHu — anMMHUCTPATOPU HA NINYHI [aHHM,;

(6) npaBo na noucka ot YKO kopurupane, NpoMSHa W akTyanusupaHe Ha MMYHUTE MY AaHHU;

(B) Npaso na noucka OrpaHiyasaHe Ha 06PABOTBAHETO UM;

(r) npaBo fa noucka ot YKO na 3anuun (u3tpie) nuyHATE My NaHHA, 06PAGOTBAHETO HA KOUTO HE OTTOBApS Ha W3uckBaHusTa Ha 331[, Kakto W

(1) npaso fa Bb3pa3n cpewy 00PabOTBAHETO HA NMYHWTE My AAHHW (EQUHCTBEHO B ONPERENEHUTE OT 3aKOHOZATENCTBOTO CAyYau).
(1) Anpecbr Ha YKO 3a nonyyasane ot Motpe6utens u MopbunTens Ha AOCTbN [0 MUYHATE WM MAHHU WA 32 W3MEHEHUE I aKTyanu3auus Ha NUuHATE UM
nakHn e: yn. ,Noeweso” Ne 14, m. Codwa 1303, bbarapus. Ha cbluws appec otpe6utenst, cboTBETHO [TopbuMTENaT, MOXE [a NOAYYM UHGOPMALNS U 33
ANMUHUCTDATOPUTE HA NWYHI [AHHN, HA KOUTO Ca PasKPUTH NIUYHI NaHHK, CBbP3AHN C HErO.
Motpecutenst U Mopbuutenst ca WHGOPMUPAHI, Ye NPasara no Tasu TOuKA MOraT Aa YNPAXHST Ype3 NoJaBaHe HA MUCMEHO 3aSBNEHUE HA NOCOYEHIS aapec
Ui B KOMTO 1 fa e ¢uanan Ha YKb, Kakto i no enekTpoHHa nowa, npu NOAOXKEHUe ye MUCMOTO UM € MOANUCAHO C ENEKTPOHEH NMOAMIC B CLOTBETCTBME
CbC 3aKOHA 32 ENEKTPOHHNA OKYMEHT U eNEeKTPOHHNUTE YAOCTOBEPUTEAH YCAyri.
(12) C nognuceaeto Ha [oroop, npuemaxero Ha O6wute ycnosus u nognucsaxe Ha lickawe 3a NpenoOCTABAHE HA KPEAWT, Cbrnacke 3a 06pabotka Ha
NINYHI JAHHN 11 fieKnapaumna 3a MHOPMUPAHOCT OTHOCHO Mpaeara Ha Cybekta Ha axxute, loTpeduTenst u lTopbunTendt ca MHGOPMAPAHN, Ye IMAT NPasoTo
[ NOAYYAT NUYHUTE [AHHU, KOWTO v 3acaraT i kouto ca npegocraswnn Ha YKO, B CTpyKTypupaH, WUPOKO U3NON3BaH W MPUOMEH 32 MAlLIUHHO ueTeHe
opmar i UMaT npasoto Aa MPEXBLPAST TE3W JAHHM HA ApYr ANMUHUCTPaTop, 663 Bb3npensTcTBaHe OT cTpaa Ha YKO), BKNiouuTenHo umar npaso fa
nonckar ot YKO na vsbpuwm npako NPEXBbpSHE HA JaHHUTE, CBbP3AHW C T4X, HA APYrUS NOCOYEH OT TAX AIMUHMCTPArOp, ako TOBA € TEXHUECK!
Bb3MOXHO.
(13) C nonnucsasero Ha [lorosop, npuemareto Ha O6wmte ycnosus W MoANNcBake Ha llckaHe 3a MpemOCTABAHE HA KPEWT, Cbrnache 3a 06pabotka Ha
fIMYHN [aHHM W AEKNapaums 3a WHGOPMMPAHOCT OTHOCHO Npasara Ha Cy6ekta Ha fawuwte, [otpe6utenar u [MOpbUUTENAT Ca UHQOPMUPAHH, YE NNYHUTE
[1aHHI, CBbP3aHK ¢ TaX, ce 06padotear ot YK() BbB BPb3Ka C B3EMAHE HA UHAMBMAYANHU PEILEHUS, KOUTO C& OCHOBABar Ha:

(a) pbuHO 06pa6OTBaHe NO NPeABAPUTENHO [edMHUPaHN KpUTEPUI;

(6) aBTomaT3upaHo 06paboTBaHe MO NPEABAPUTENHO AeQMHUPHI KDUTEDIN I

(8) aBTOMaTM3NpaHo 06paGoTBaHe (663 YOBEWKA HAMeCa), BKMOUBALIO W MPOQUANPaHE, Kato GOPMUPaHUTE NO Te3w HAYMH PEWEHIS Ce U3non3gar
3a CKMiUBAHETO/ 0TKA3 3a CKNIOuBaHE Ha noroBop mexay Tax U YKO. 3anosHarin ca ¢ Bb3MOXHOCTTA A U3PA3AT IMEfHaTa Cil TOUKA, [ Bb3PassT Cpelly
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(B TOBA YMCNO [ CE OTKAXAT OT) B3EMAHETO HA PELEHMA CNPAMO TAX, KOWTO Ca OCHOBAHI EOWHCTBEHO HA ABTOMATU3NPAHO 06PAGOTBAHE, BKMKYBALLO
npoQuNMpaHe, M 1a NOWCKaT, NPU B3EMaHETO Ha PELEHIETO CNPAMO TAX, A yuacTsa i aHraxupaHo ot YKO 3a tasn uen nuue.

(14) C nopnucsaneto Ha [lorosop, Motpe6uTenat u MopbuuTenst Ce Cbrnacsear ¢ OnuCaHata no-rope 06paboTka (BKN. paskpuBaHe W MON3BaHE) Ha TEXHUTE
NUYHA JAHHM W NOTBbPXAABAT, Ye Ca 3ano3xarit ¢ (akTa, e YK nma 3akoHHO NpaBo W WHTEPEC OT AOCTbNA A0 KPEWTHWTE PErMCTDM W WCTOPMS Ha
Motpecutend i MopbunTens, 3a fa 3alluTii CBOUTE WHTEPECH, WHTEPECUTE HA CBOMTE OPraHM Ha ynpasneHue W CbAPYXHULW/KUMOHEPH, KAKTO W C Len
06e3neuaBaHe Ha NPaBOMEPHOCTTA HA CBOSTA AGIHOCT, CbOOPA3HO W3NCKBAHUSTA HA 3aKOHA.

(15) G nopnucsanero Ha [lorosopa MMotpe6uTenst u [opbuUTENsT Ce CbINACABAT TEXHUTE NWYHU NAHHW fa Obiar W3noA3BaHM Npu W3BLPWBAHETO HA
upeHTugukauus ot ctpada Ha YKO, B cnyvaute Ha npenocTaBsHE OT MOCNENHOTO Ha nouckaro OT [lotpedutens u MopbuuTend u3naBaHe Ha [OKYMEHTH OT
crpaHa Ha YKO.

(16) Monnuceaneto Ha llckaHe 3a NpemoOCTaBSHE HA KPERMT, Cbrmacuie 3a 06PAbOTKA Ha NUYHW [aHHU W [KNapauus 3a MHMOPMUDAHOCT OTHOCHO MpaBara
Ha Cy6eKTa Ha MaHHuTe € u3BbpweHo ot [lotpedutens w/unu [opbuuTens B pesyntar Ha CBOGOOHATA UM BOMA HA MbAHOMETHW MULA, KATO CblMTe ca
HasACHO, Ye CbIacueTo, 06paboTkata Ha MUYHUTE AaHHW W npasata WM ce ypexaar ot [masa Bropa u nasa Tpera or Pernament (EC) 2016/ 679 n ca
YBENOMEHW, Ye WMAT NPaBo fa OTKAXAT Aa NOAAAAT WCKAHETO, KAKTO W Aa 10 OTTENAT MO BCSKO BPEME, B KOWUTO CAydau WCKAHETO UM 3 NPEAoCTaBSHE HA
XENaHaTa Ot TAX YCAYra MOXE fa He Obae W3MbAHEHO.

(17) C nopnucsaeto Ha [oroop, npuemaxero wa O6wure ycnosus u nognicsaHe Ha llckaxe 3a NpeROCTABAHE HA KPEAWT, Cbrmacue 3a 06paboTka Ha
NNYHN JaHHN 1 [eKnapauus 3a MHOOPMUPAHOCT OTHOCHO Npasara Ha Cybekta Ha faxHute, [lotpedurenat u lopbynutenat ca UHGOPMMPAHN, Y€ NPaBHOTO
0CHOBaHIe 33 06PaGOTBAHE HA NUYHUTE WM AaHHW OT cTpaHa Ha YK( e KakTo cbrnacieto 3a 06DAGOTBAHE HA MUYHUTE UM [aHHW, Taka il OCHOBAHWMETO MO
un. 6, nap. 1. 6. ,6)° or Pernament (EC) 2016/ 679 — 06pabOTBAHETO € HEOOXORMMO 32 WM3NAHEHWETO HA [AOFOBOP, NO KOWTO Te Ca CTpaHa, WM 3a
NPEANPUEMAHE HA CTBMKW NO TAXHO WCKAHE KATO CYOEKTH, 32 KOWTO CE OTHACAT AHHUTE, NPeay CKAYBaHETo Ha [loroop, Kakto u un. 6, nap. 1. 6. ,B)* OT
Pernament (EC) 2016/ 679 — 06paboTeaHeTo e HEOOXOBUMO 33 CNA3BaHE HA 3aKOHOBO 3afbKEHME, KOETO ce npunara cnpamo YHuKpenut KbHCioMbp
DaitHaHcuHr,

(18) C nopnuceaeto Ha [oroop, npuemaero Ha O6wuTe ycnosis W nomnucsae Ha llckade 3a npenocTaBsHE Ha KPemwT, Cbrnacue 3a 06padotka Ha
NYHN [aHHN W fleKknapauvs 3a WHQOPMUPAHOCT OTHOCHO npasata Ha Cybekta Ha nawwute, [lotpebutenar w [lopbuMtenat ca MHGOPMUPaHW, ye 3a
peani3upaHe Ha W30POEHATE NO-rOPe Mpasa MMar NPasoTo Ha xanba oo Komucwsta 3a 3awura Ha nuynuTe paxHin (K3M0), B cnywante Ha Bb3HUKBAHE HA
cnop mexay Tax U YKO OTHOCHO 3aKOHOCLOGPa3HOCTTA HA 0GPAGOTBAHETO HA MaHHUTE WM. [IPENOCTABEHU €A WM JAHHUTE HA [TbXHOCTHOTO nuLe no
3awwTa Ha naskute B crpykypara Ha YKO, karo ca 3anoaHari, ue morar Aa ce 0GpbluaT KbM TOBA NMLE 32 CbGWCTBME MO MOBOA NMUYHUTE UM AHHM,
o6patorsaxi ot YKO.

(19) Karo apmunuctparop Ha nuuu faxkn, YKO u3sbpuwsa TAXHOTO 06pabOTBAHE B CHOTBETCTBUE C MPUHUMMNTE 33 3ALMTA HA NMYHITE KAHHM, a UMEHHO:
,3aK0HOCL0OPA3HOCT, AO06POCHBECTHOCT W NPO3PAYHOCT”, ,OTPAHUYEHNE HA LEAWTE”, ,CBEXIAHE HA JAHHUTE N0 MUHUMYM®, ,TOYHOCT', ,OTPaHNYEHUe Ha
CbXPaHEHWeTo” W ,UANOCTHOCT U MOBEPUTENHOCT”, CNa3Bailkin 3afbmxkexnata, npensunenn B 33/1, B akTOBETE NO HErOBOTO NMpunaraHe W B MPUAOXKMMOTO
eBPOMEIICKO 3aKoHopatencteo. Mpu 0GpaboteaxeTo Ha muubn faHHu, YKO HOCK OTrOBOPHOCT 3a CMasBaHe Ha NOCOYEHWTE NPUHUUMM W wWe Gbje B
CbCTOAHME [ NOKAXe TOBA.

Un. 9. Paspewenue 3a nonyyasaxe va SMS cbobuienus, nucma, obaxganus, umeinn (e-mail) ot YKO uan neroBn naptHbopu.
(1) C nopnucsareto Ha [lorosop u npuematero Ha Obwwme ycnosus, Motpe6utenst u Mopbuimenst ca ysenomexn u ce cbrnacssar, ye YKO moxe pa
06paboTea NPENOCTABEHUTE OT TAX NAHHW 32 LENWTE HA MUPEKTHWA MAPKETWHT, 33 [a WM Mpeanara CTOKW W YCAYrM Ha [pyxectara ot [pynara Ha
JHuKpeur bbarapus” upe3 06paboTBaHe Ha MPEAOCTABEHU OT TAX AaHHM 32 OCbLIECTBABAHE HA KOWTAKT MO NOWA, HA ENeKTPOHEH aapec, Nno Teneqow,
ype3 SMS wnu no Apyr AVPEKTEH HAuWH, 32 Na U3BBPLBA CTATUCTIYECKN NPOYYBAHMA W AHANM3M 32 MAPKETUHIOBW LenW (M3npaliaHe Ha OQepTI/TbproBCKi
CbOOLIEHNA W APy, BbB Bpb3ka ¢ yenyrute Ha YKO), B 10Ba uMCAO NUYHMTE WM [aHHM Aa Gbhar NPenocTaBsHu Ha 06GPAGOTBALM HA NUYHM MaHHN,
NPEROCTABALN YCAYIM BbB BPb3KA C AMPEKTEH MAPKETUHT (DEKNAMHI areHuu, KON LEHTPOBE, TENEKOM KOMMaHWW, Niua, NPenocTaBsiuy Apyr BUA YCAyri 3a
[VPEKTHA KOMYHUKAUWS, W [p.), KakTO W 3a NPEANaraHeT0 Ha MPOAYKTM W YAy Ha GusHec naptebopu u3sbH [pynata YhuKpepur, ¢ kouto YKO uma
CKNOYEHIN 10TOBOPY.
(2) NMotpedurenat u MMopbuuTenst ca yBEAOMEHH, Y€ CbINACHETO UM 32 00PAGOTBAHE HA NUYHUTE WM [AHHI 32 MAPKETUHTOBN LEAW € BAMUOHO 1 CbCTaBNABA
fOHO NPaBHO OCHOBAHME 32 06PAOOTBAHE HA MMYHUTE WM [AHHW - N0 W3PUYHOTO MY OTTEINSHE OT TAXHA CTPaHa, KOBTO NPaBo MOraT fa YMpaXHAT upes
usnpauiaqe Ha 3asenenue/uckaqe no YKO Ha cneguus anpec: rp. Codws, p-+ ,Bb3paxnane”, n.k.. 1303, ke. ,Cepauka“, yn. ,fioeweso” Ne 14, kakto i Ha
anpeca Ha enektpokHa nowa Ha YKO. Motpe6utensr u MopbuuTenst ca WHGOPMMPAHU, Ye npul NPEROCTABAHE HA CbIMACUe OT TAXHA CTPaHa, NpemnaraHero
Ha UPEKTEH MAPKETUHT LG NPONbAXM W CReM NPEKPaTsBaHe Ha TbPrOBCKATE B3aWMOOTHOLUEHUS, B PaMKUTE HA HOPMATWBHO YCTaHOBEHWS nepuon 3a
00pab0TBAHE HA [aHHWUTE WNil 10 HETOBOTO OTTEMSHE.
(3) MotpeGurenst u Mopbuutenar ca UHGOPMUPAHM, Y& NMYHUTE NaHHW, CBbP3aHM C TaX, ce obpadorsar ot YK BbB Bpb3ka C B3EMAHE HA MHAMBMLYanHM
PELLEHIS, KOUTO C& OCHOBABAT HA:

() pvuHO 06paboTBAHE NO NPEBAPUTENHO AEGMHIPAHI KDUTEPUM;

(6) aBTOMaTM3upaHo 06paboTBaHe nO NPEABAPUTEAHO AeQUHMDAHI KPUTEPUA W

(8) aBTOMaTM3MpaHO 06paboTBaHe (63 uOBeWKA Hameca), BKMOYBALLO U NPOGUIMPAHE, KaTo (OPMUDAHUTE MO TE3W HAUMHN PELEHUA CE U3non3sar
33 UENUTE HA JWPEKTHUA MAPKETWHT. 3an03HaTH Ca C Bb3MOXHOCTTA [a W3PA3AT MMeOHATa CUl TOYKA, [ Bb3PasAT (B TOBA YACMO A CE OTKaXar) cpelly
B3EMAHETO HA PEWEHWA CMPAMO TAX, KOWUTO CA OCHOBAHU BAWHCTBEHO HA ABTOMATM3UPAHO 00PabOTBAHE, BKNIYBALO NMPOGUIMPaHe, W Aa nouckar, mpu
B3EMAHETO HA PELLBHUETO CrpsMo TaX, ia yuacTsa i aHraxupaxo ot YKO 3a tasu uen nuue.

Un.10. 3anuc Ha npesoOCTaBAHETO HA NPEAKOTOBOPHATA MHQOPMALKA W W3SBNEHNATA HA CTPAHUTE.

MotpeGutenst u [lopbuuTensT [asar W3PUYHOTO CM CbImacue MPERIOrOBOPHATA WH(OPMAUNS, KAKTO W W3SBNEHNWATA, HanpaseHn upe3 TenedoH, Apyro
CPEACTBO 33 [MACOBA KOMYHUKAUWA OT PasCTOSHUe, BIIEOBPb3KA, ENEKTPOHHA nowa win upe3 ctbnka B Guctemara, fa ce 3amucear o1 YKO, kato couwure
e UMAT 0Ka3aTeNCTBEHa CINa 3 YCTAHOBABAHE Ha 0OCTOATENCTBATA, ChAbPXALN CE B TAX JOKONKOTO Ce Kacast 3a otHowewnsTa mexay YKO u
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Motpeutens u/wan MopbyuTens BbB BPb3KA C Bb3HWUKBAHETO, ChLECTBYBAHETO, U3NBAHEHUETO WA HEW3MbAHEHUETO, NOACABAHETO W/WNN NPEKPATABAHETO He

NPaBOOTHOLLEHNATA NO MEXAY UM, CBbP3aHW C npeamera Ha Hactoswute O6ww ycnosus w [lorosopa 3a kpeput. 06paboTBAHETO Ha 3ByKO3anucute Ce

ocbiuectsea 01 YKO B CcboTBETCTBUE C GBArAPCKOTO I BPONENCKO 3AKOHOAATENCTBO 3a 3aliUTA HA NUYHWTE [AHHW, KATO MO OTHOWEHWE HA TH)
Mopedurenst u Mopbuutenst umar nocouenute B un. § no-rope npasa, ypenesu 8 Masa Tpera ot Pernamenr (EC) 2016/ 679.

Yn. 11. Cnopose ¢ YKO.

[onasaxe Ha BL3PAXEHNT, PELIABAHE HA CNOPOBE W ONPEdensHe Ha 06E3LIETEHNA BbB BPb3ka C xanba Ha [lotpebutens:

(1) MotpeGutensT MoXe [a U3NOXW CBOMTE Bb3paxeHns (Mo e-mail, N0 dakc, WM C NOAMNCAHO MUCMO HA XapTveH HocuTen) A0 ueHTpanHms ouc Ha YKC
w BCekn 6aHkoB know/oduc Ha ,YhuKpenur bynbank” Al YKO ce 3ambnxasa na ce nmpousHece W fa BbpHe nucme otroop [0 [lotpe6utens, 3¢
PELIGHIETO CH MO NOCTBNMNOTO Bb3PaXeHWe, B CPOK A0 30 (TPWAECET) AHM OT NONYYaBaHETO My.

(2) MotpedurensT UMa npaso fa nojasa xanow, cexpaaqn ¢ [oroopa 3a kpeaut 10 Komucusta 3a 3awwta Ha [lotpe6utenute ¢ agpec: rp. Codua MK
1000, nn. ,Cnaseitko” Ned A, er.3, 4 u 6.

(3) MotpeGutenat uma npaBo fa Ce3upa NOMUPMTENHUTE KOMUCIM, Cb3hafeHM N0 Peja Ha 3akoHa 3a 3awwma Ha [lotpebuTenute, KOraro ca HapylweHy
HerosuTe npasa u 3akoHHu uxtepeck. Koraro YKO e ce nponswece B cpok ot 30 WM OT noMy4asaHe Ha Bb3paxeHuero u koraro peweneto Ha YKO we
ynosnersopsiea [10TpeduTens, cnopsT MOXe fa Obae OTHECEH 3a pasrnexaaxe OT [TOMUPUTENHUTE KOMUCMM, Cb3NAMeHN MO pea Ha 3akoHa 3a 3aumTa He
noTpeouteniTe.

(4) TopenocougHuTe NPON3BOACTBA HE NPENATCTBAT Bb3MOXHOCTTA Hckose Wi cnopose Mexay YKO w Morpe6urens i Mopbuutens BbB BPb3ka C [OFOBOPHUTE
itM OTHOWeHN 1 Te3u 06wy ycnosus fa 6baat pelwaBaHi OT KOMNETEHTHUA CbA. [PUA0XMMO € GbArapckoto 3aKOHORATENCTBO.

(5) Mpu nonasawe Ha xan6a ot crpaHa Ha MMotpe6utend, cebp3aHa ¢ nperocrasHeTo Ha Kpenur, YKO s3uma peweue 3a uannauiaxe Ha 06e3WETEHIE He
lotpedutend, korato cyeTe 3a OCHOBATENHA Xanodara, Karo pasMepbT HA 0OE3LLETEHNUETO L Obe ONPEnensH 3a BCEKM OTAENEH Chyyail.

Un. 12. Mpomsna Ha 06wure yenous.

(1) Hactosume O6uw ycnosus He ce orpannyasar cb¢ cpok i YKO uma npaso fa ri npomMeHs efHocTpaHHo, Korato Heaasuceum or YKO npuunhi Hanaran
108, B T0BA ucno, koraro YKO e nonyuun u3puyHo npennucaHue/ykasaHue OT KOMMETEHTEH PErynatopeH OpraH, 1a MPOMEHW ChiUUTE WAW, KOraTo TaKase
NPOMAHA € CTAHANA HANOXMTENHA KATO PEe3ynTar OT BNS3N0 B CUNA CbAGOHO peLeHve,

(2) Wsmenennsta ce cbobuwasar Ha Motpebiumens u Mopwuutens Ha nocouenus ot Motpe6urens/Mopvuutens e-mail anpec B florosopa unm ypes SMS e
nocoueHus ot lorpe6urens/Mopbuntens moGuneH TenedoHeH Homep B [lOroBOpa, Karo CbMST CE € ChINacun [a MonyyaBa OQUUMANHN W3FBNEHNS, BbE
BPb3Ka C W3MbiHeHweto Ha ckniowenus [lorosop, o1 YKO Ha 103u e-mail/mobuneH TenedoHeH Homep. oQoGHU W3MEHEHUS We Ce CbOOWIABAT He
Motpecutens/TopbuTens ype3 WsnpallaHe Ha cbooweHue ot e-mail agpec Ha YKO, Koiito ce u3non3sa 3a Wanpaliaqe W nonyyasaqe Ha e-mail CboOLIeHUs
ot U o Morpedutenure/Mopbuntenite - no pepa Ha Tean 06w ycnosws, fo e-mail agpeca Ha Mopedurens/Mopbuutens unn ype3 wanpawaqe Ha SMS nc
nocoueHns TenedoHeH Homep Ha Motpedutens/Mopbuitens, kato TekcTvT Ha u3mexexute 06w ycnosus, ce nyonukysa Ha uHtepHer crpannuara Ha YKO.

(3) YKO wuma npago pa npomexs Hacroswute 06ww ycnoBus u B cnyvauTe, Hemonasaww B o6xeata Ha un.12, an.1. B To3u cnyvain nsmenenute 06wm
ycnosus ce cuutat 3a npuetd, ako Motpe6urenat u/unu Mopbyntenst, B CPOK OT 7 [HW CMEA YBENOMSBAHETO CM 3 TAX N0 pefa Ha un.12, an.2 ot Te3v
(06ww ycnosus, ce #Bu B fiafiek 6aHkoB KnoH/oduc Ha ,YhuKpenut byn6ank” Afl, na nocoum, Ye [OTOBOPLT € CKMIOYEH B ENEKTPOHHA (OpMa, Ype3 CPeacTsa
32 KOMYHUKAuUs OT PasCTOSHUE W A W3pa3it MUCMEHO Cbrnacueto cu cbmacHo un.11, an.2 or 31K, ue ce cbrnacasa W npuema u3meHeHusta 8 06wuTe
YCnoBUS.

(4) Axo Motpe6utenst u/unn MopbUMTENST HE € CbIMACEH C W3MEHEHWSTA, TO ChUUAT UMa npaso Aa npekpari [lorosopa cu ¢ YKO, kato otnpasi nucMeHc
U3BNEHINE 32 TOBA B CPOK A0 7 MAHW OT W3BECTETO MO N.3 HA HACTOAWMA uneH, Kato B 103w cayyai omnycHatuat ot YKO wa Morpeéurens Kpepur crase
HE3a0aBHO M3NCKYEM.

(5) B cnyuaute, B kouto [oTpeGuUTeNsT He W3npaTh M3SBAEHIE 3a NpekpataBae Ha [loroBopa W He Ce BU B CPOKA MO pefa Ha un.12, an.3 ot HacToswuTe
06wy ycnosws, e npuema, 4Ye 0CTaBar B CHAA MEACTBALLUTE KbM MOMEHT 0OLUW YCAOBMS.

Un. 13. 3a6asa B nnaulaHuaTa, NMXBM 3a 3a6aBa, NpeKpaTaBaHe Ha KPEAUTHUTE MPABOOTHOWEHMA.

(1) B cnyuaii Ha 3a6aBa B nnawaHusTa Ha Jbmxumute ot Motpe6utens u Mopbuurens cymw, ocsed norosopewute muxs, YKO uma npaso ma nonyun o1
Motpedutend  [lopbuurens, npu ornycHar Kpeour, OCBEH BCUYKA MPOCPOYEHW W HEW3NNATeHn MECEYHW CYMW, W OOE3LIETEHUE B PasmMep Ha roaulwHATa
3aKOHHa nuXBa, pasnenexa Ha 360 OHM 32 BCEKM [EH HA 3a0aBa, W3YNCNEHA BbXY NMPOCPOYEHATA AbIKUMA MasHNLA. HauncnABaHETo Ha 0 OE3LIETEHUETO NC
NPEIXOAHOTO W3PEYEHUE HE W3KMKUBA 3aNNALIAHETO HA AOrOBOPEHATa NUXBA, KOSTO CE [AbMXW W HAYMCNSBA EXENHEBHO BbPXy NMPOCPOuEHATA MasHULA 3
BoeK e 3a6asa. [otpedutendt i MopbuNTENaT (e Obhar 3anbMKeHN C EBEHTYATHUTE PA3Xou 3a NPUHYAUTENHOTO Cboupae Ha Abmkumiate Ha YKO cym
no sakoHoyctadosexns ped. YKO moxe na npexebpau Ha TPETO NMUE CbGMPAHETO Ha CyMute W 683 MpeBapuTenHoto cbrache Ha [lotpeGuTens v
MopbuuTens, Ha ockosaxue un. 6, nap. 1. 6. ,e)“ ot Pernament (EC) 2016/679 u un. 99 or 3aKoHa 3a 3ambAXeHUsTa W JOrOBOPUTE, 3 KOETO NPaBO He
YKO MotpeGurenar u Mopbuutenst ca yBesoMeHn ¢ nonnuceaHero Ha floroop, npuemaneto Ha O6wuTe ycnosus u noanucsaxe Ha Vickaxe 3a npenocTassHe
Ha KpeawT, cbrnacue 3a 06paboTKa Ha MMUHIM AaHHI 1 AeKNapauns 3a UHQOPMUPAHOCT OTHOCHO NPABATA HA CYOBKTA HA AAHHWTE.

(2) YKO uma npasoto fa npexpaTh eAHOCTPaHHO KPEMUTHOTO NPaBooTHOWeEHWE ¢ [loTpeGuTens u 1a 06SBH BCWUKUTE C B3EMaHWS N0 NpenocTaBenns Kpenur.
B TOBA YMCNO W3TEKNW 11 HEMOraceHW BHOCKW, 0CTATBYHA FMABHMLA, OCTATHYHM MUXBU, NUXBUTE 33 3a0aBa, TAKCW W KOMUCWOHM 33 NPEACPOYHO WSNCKYEMN B
MbAEH Pasmep Npu CREJHUTE XUnoTesn:

a) lpu gonycHato npocpoume W/ Hennalaxe Ha iBe NOCNEROBATEAH MOracuTenH BHOCKM no KpepuTa (masHuUa W NuXew), npi YCNOBUE e AONYCHATUTE
HAPYLWEHWs U/UNM HEW3MbAHEHUs He Gboar OTCTPAHEHW, MPOCPOUEHUTe BHOCKW He ObjaT NoraceHu B [BYCEAMMYEH CPOK, CUMTAHO OT farata Ha
OCbILECTBABAHE HA HAPYLIEHIETO/MAJEXA HA MOTACUTENHATa BHOCKA W CNIEA W3NpaliaHe N0 enekTpoHHaTa nowa Ha Motpedutens Ha ysepomnenue ot YKO 3z
NOCOYEHOTO HEN3NbAHEHUE;

6) Hsaxon naHHm, NOTBBPXAEHNS, AEKNapauw, YAOCTOBEPEHUS W/unn [pyrn NOKYMEHTH, npenoctaenu ot [orpebutens u/unu Mopbyutens BbB BPb3Ka ChC
CKMIOYBAHETO Il U3MbAHEHNETO Ha [l0roBOPA 3a KDBAUT, C& OKAXAT HEUCTMHCKI W/UNi HEBANWAH KbM BCEKW BOWH MOMEHT 0T feiicTeieto Ha [lorosopa;
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8) Mpu cmbpr Ha MoTpeduTens, KakTo W Npit NOCTABSHETO My NOQ MbAHO WAW OrPAHUYEHO 3aNPELEHe, B KOWTO cnyyaii Mopbuutenst 0CTaBa COAMAAPHO
3aIbIKEH C HACNEHNLMTE;

) 3anousaHe Ha AMCTBAS NO MPUHYAUTEAHO W3MbAHEHUE NO OTHOWEHIE Ha MoTpebuTens:;

(3) B cpox or 15 gHu OT nmonyuaBaHe Ha W3BECTUETO 3a NPEACPOuHA w3uckyemoct Ha Kpemutute cormacko un.13 (2) ot wactoswoto, MoTpeGutenst u
Mopbuntendt Tpaosa fa wannarat Ha YKO mbmxumute cym, B T.Y. NO rMaBHULATA, NUXBUTE W BCUYKW [OMBAHWTENHM pasxou. B cnyuail Ha Hennaulaxe B
ropenocoueHns 15-nHeseH cpok, Motpedutenst cneaga fa 3annari 00E3WETEHUE B Pa3MEP HA FOQMIWLHATA 3aKOHHA NWXBA, pasneneHa Ha 360 gHu 3a BCEKN
[IEH Ha 3a0aBa, W3YUCMEHA BbPXy LANATa [JbMKUMA [NABHULA CYUWTAHO OT fatata HA NONyYaBaHe HA W3BECTMETO 32 MPEACPOYHA W3NCKYEMOCT.
HauncngsaHero Ha 003IETEHWETO MO NPEOXOMHOTO W3PEYEHUE HE W3KNIOYBA 3aNNAlLAHETO HA AOrOBOPEHATA MIXBA, KOATO CE AbMXM W Hauucnssa
EXEHEBHO BBPXY LANATa JbMKUMA rMaBHULA 32 BCEKN feH 3a6asa. [T0TPeOUTENsT e Obae 3amb/MKeH C BBEHTYANHUTE Pasxoay 3a BPbLIAHE Ha kpemwTa ¢
noOMOLLTA Ha TPETW MuLa, noanomarawm aeitHoctTa Ha YKO.

(4) NMpu HensmbnHeHme Ha 3ambmkennsta Ha lotpe6urens no un. 13 (3) B ykasaHus cpok, YKO' Moxe fa npucTnit KbM MpUHYRUTENHOTO CbGMpaHe Ha
BCHUKW CBOM B3EMAHUS B MbAEH PAsMep, BEHHO C NMXBUTE, TAKCUTE, KOMWCMOHMTE, PA3HOCKWTE, HEYCTOMKMTE, N0 pefa YCTaHOBEH B [paxmaHckus
npoLiecyaneH Koaeke.

(5) HoroBopbT 3a KpeuT ce Mpexparasa, ako [oTpe6UTENsT yNpaxHn npasoTto CM Ha 0TKa3 ot [loroopa, NOCOYEHO B un. 4, an. 3 ot Hactoswute Q6uwM
YCNIOBMS.

(6) YKO moxe no Bcsko Bpeme na Npexsbpni npasara ¢ no [loroBopa 3a KPEAUT HA TPETW NMLA WNW YacT OT HEro, 3aefHO C JbMXUMU MUXBH, TaKCH,
KOMUCUOHI W [pYTW PA3HOCKM, Karo ysenomu [loTpedutens nUCMEHO 3a T0BA, B CbOTBETCTBUE CbC 3aKOHA. B cnyyail, ue [lotpebutenst e nocouun cBoil e-
mail 8 [loroopa 3a kpeaut, YKO moxe na ro yBenomu 3a npexsbpnsHETo Ha npasara Cit N0 Chuuus upe3 YBedOMAEHUe 10 T03U e-mail.

(7) G nonnucsane Ha [loroopa 3a kpeaut lotpe6utenat u Mopbuutenst fasar u3puuroto cu cvrnacue YKQ na npexsbpns npasara cu no [lorosopa 3a
KPEAWT Ha TPeT nuua.

Un. 14. Bnnzane B cuna Ha [lorosopa.
[loroBopbT 3a KpemuT BAU3A B CWTA CAEd HEroBOTO MOANUMCBaHE OT CTpaHute. Bcska cTpaHuua ot Hactoswwte 06wy ycnosus Ce NOANMCBA OT BCSKA OT
CTPAHUTE C OGUKHOBEH ENEKTPOEH MOAMKC.

lotebpxasam, ue cbi nonyunn exsemnnap Ha 06wu ycnosia u npegacrosopHa uHdopmaund no 3M1K.

C nonaraxeto Ha noanuca Mi upe3 akTusupae Ha uanpatexis ot YKO nuHK 3a akTisauus fexnapupan, ue:

Mpoyetox, pasbpax 1 Ge3yCNOBHO MPUEMAM HAMUCAHOTO HA BCAKA €OHA OT CTpaHuuwTe Ha [oroBopa, B ToBa yucno Q6wwte ycnosus u [loracuTenHus nna,
KOWTO MPEACTABNSBaT HEPA3nenHa vact OT Hero. BCWuKI EKNapupaHn OT MEH MUYHW AAHHW W [AHHWTE 32 BCUYKW CBbP3AHM NNLA, W 3a NOKYMKATa, 32 KOATO
e OTMYCHAT Kpemwra, Ca W3UANO MbfHW, BEPHW W TOuHW. [laBamM W3PWYHOTO CWM Cbimacue BbB BPb3ka C omucaxara B Qbwmre ycnosus 06paboTka
(BKKOUMTENHO PA3KPUBAHE HA TPETW NMLA W U3NON3BaHe) Ha NuHuTe M nanHm ot YKO.

(Monnucaxo npu akTMBALMS Ha ENEKTPOHEH NUHK)
To3n [loroBop 3a KpemuT ce MOANWCBA B eNeKTPOHHA dopma, upe3 opranuupaxata ot YKO cuctema 3a npenoctasHe Ha noTpeGuTEnCKW Kpemuth OT

pasctosHue. [loroBopst ce cuuta noanucad ot YKO Ha ot6enssanara B cbluws 1ata Ha uanpauarero my ot YKO o enextponHata nowa Ha Motpe6urens.
[loroBopbT ce nopnucsa o1 Motpe6uTens upe3 akTusipaxe Ha uanpatexus ot YKO 3aenHo ¢ o3 [l0roBop eNeKTPOHEH MUHK 32 aKTUBALMSA.



