ObLLK YCNoBUA 3A BAHKOBW KAPTU 3A ®U3UYECKHU NTULIA U 3A NPEAOCTABAHE HA
MIATEXHW YCNYTr YPE3 U3NON3BAHE HA BAHKOBU KAPTU KATO ENEKTPOHHU
NNATEXHU UHCTPYMEHTHU

Paspen |. AEOUHNLIUN

1. Mo cmucbna Ha Te3n OBy ycnosus, M3BPOEHWTE NO-A0NY OAYMM U CbKpaLleHus umart
CNegHOTO 3HaYeHve:

baHkoBa kapta (Kapta) — baHkoBa kapTa (oebuTHa/kpeauTHa) 3a (pU3NYEcKM nnua, HapuyaHa 3a
KpaTkoCT KapTa e enekTpoHeH nnaTexeH MHCTPYMEHT, ¢ konTo YHuKpeaut bynbaxk ALl (baHkaTa) nasa
NpaBO Ha CBOM KIWEHTW B TEYEHWE HA ONpedeneH CPOK Aa W3BBbPLUBAT MallaHns O HaNMYHOCTTa OT
cobCTBEHM CpeacTBa No pasnnallaTternHa cMeTka, KakTo U [0 onpefeneH JOroBOpeH KpeauTeH IMMnUT
(camo 3a KpeauTHU KapTu), oTnycHaT oT baHkaTa.

OcHoBHa pebuTHalkpeguTHa kapta — Kapta, usgageHa Ha OnpaBOMOLLEHUSI AbpxaTes, KOUTO e
TUTYNAPST Ha PasnnalatenHa (kaptoea) cMeTka.

fonbnHutenHa pebutHa/kpeauTHa Kapta — KapTa, usgageHa no uckaHe Ha OnpaBOMOLLEHMS
[bpXxaten Ha OCHOBHaTa kapTa (TUTyNsp), CBbp3aHa KbM Cbliata CMeTka Ha TUTYNSps W No4YWMHEHa Ha
OCHOBHaTa fAebuTHa/kpeanTHa Kapra.

OnpaBomoLleH AbpxaTten Ha OCHOBHaTa kapta — MeCTHO wnuM YyxaecTpaHHO AeecnocobHO
(bu3nyecko nuue — TUTYNAp Ha cMmeTkata, obCcnyxBalja KapTaTa, KOeTo noema 3afbilKeHWs 3a
3annaljaHe Ha TaKCW, W BCEKW Bb3HWKHAN ObAr no nonssaHeto Ha Kaptata/ute u ¢ koinTo baHkaTa
ckntoysa [loroBop 3a AebutHa kapTa/[loroBop 3a kpeauTHa kapTa.

OnpaBoMoLleH AbpxaTen Ha AOMNBAHWTENHAa KapTa € (U3NYEeCKo nuue, MOCOYEHO OT
OnpaBomOLeHMs AbpXaTen Ha OCHOBHATa KapTa, Ha KoeTo baHkata w3gaBa [LOMbIHUTENHM
AEeOUTHW/KPEOUTHM KapTy, CbrnacHo Hactoswwwmte 06wy ycnosus.

CmeTkaTa e pasnnaliartenHa cMeTka, BogeHa Ha MMeTo Ha OnpaBOMOLLEHNS AbpkaTen Ha OCHOBHaTa
pebutHa kapta, Mo CmeTkata ce oTuMTaT onepauunTe, W3BLPLUIEHM C KapTaTa — MawaHns w
nocTbnneHns o1 MexagyHapogHWTe KapToBM OpraHu3auuu, Kakto U ObiKUMUTE MO TAX TaKcu,
KOMMCWOHM 1 NuXBU, AbmkMMKU oT OnpaBomolleHust abpxaten. bavkata oTkpuBa CmeTkaTta o
HapexaaHe Ha TUTynsaps.,. OTHOLWEHNUSATa Mexay CTpaHUTE BbB Bpb3ka Cbe CMeTkaTa ce ypexaar oT
Obwwute ycnosusi Ha baHkata 3a OTkpuBaHe, obcnyxBaHe U 3akpuBaHe Ha OaHKOBM CMETKM Ha
(huanyeckn nuua u 3a NpegocTaBsHE Ha NNATEXHU YCNYT U UHCTPYMEHTH.

KaptoBa cmeTka (KC) e noracutenHa cmeTka, BogeHa Ha umeTo Ha OnpaBOMOLLEHUS ObpxaTen Ha
OCHOBHaTa KpeauTHa KapTa 3a noracsiBaHe Ha BCWUYKM UIM Ha YacT OT 3adb/DKeHusTa Mo KapraTa.
OnpaBomoLLeHNaT abpxarten moxe aa BHacs no KC n cobeteeHn cpefctsa Hag KpeauTHus nUMUT, 4o
konto OnpaBOMOLLEHWAT ObpKaTen Ha OCHOBHAaTa kapTa Le uMa goctbn ype3 Kaprara. Mo KC ce
OT4YMTaT OnepaLunTe, M3BLPLUEHN C KapTaTa — NnallaHns U NoCTbNNeHns oT MexayHapoaHUTe KapToBK
OpraHu3aLym, Kakto 1 bImKUMATE NO TAX TaKCK, KOMUCKUOHW W NIUXBM, AbkMMM OT OnpaBoMOLLEHMS
pbpxaten. baHkata otkpua KC no HapexaaHe Ha TUTYNsSps, KOeTO Ce cyuTa 3a JafeHo C NoAnMUCBaHe
Ha WCKkaHe 3a u3daBaHe Ha kpeauTHa kapTta. OTHOWeHWsiITa Mexay CTpaHuTe BbB Bpb3ka ¢ KC ce
ypexaat ot Obwmte ycnosusi Ha baHkaTta 3a OTkpuBaHe, 0bcnyxBaHe 1 3aKkpuBaHe Ha 6aHKOBU CMETKM
Ha (U3MYeCKV NnLa 1 3a NPeJoCTaBsHE Ha NMATEXHU YCYT U MHCTPYMEHTH.

HepaspeleH oBbpapadT — B cnyyante Ha HagxBbpnsHe Ha pasnonaraemata HannyHoOCT, cymaTa Ha
HaBWLLEHMETO Ce CYMTa 3a NON3BaH HepaspeLLeH 0BbpAPadiT, BbpXy KOWTO Ce HauMCnsBa IMXBa.
JlnxBeH npoueHT BbpXy HepaspelweH oBbLPAPAT — JIMXBEHWST MPOLEHT, HauuUCnsBaH BbpXy
pa3smepa Ha Non3BaHus HepaspeLLeH oBbpApadT no 4e6UTHM KapTu.

Cash M npeBop (Kew M npeBop) — Ycnyra, kosato no3sonsea Ha OnpaBoMOLLEHWS AbpxaTten fa
npesefe cpefcTsa B nesa o1 CMmeTkaTa ¢ KbM Apyro nuue ype3 BaHkomart, nogabpxaly ycnyrata.
lMonyyaTensT Moxe Aa waternu cymata ot 6aHkomaTt B 7 (cefem) OHEBEH CPOK OT MHULMMPaHE Ha
npeeoAa cneg kato n3bepe ycnyrata ,Cash M npeBog” Ha baHkomar.



feno3uTt Ha napu B Gpon (onepauusa BHOCKa) — Ycnyra, N03sonsBalla BHAacsHe Ha napu B 6poi no
KapTa Ha GaHkomaTty, cobcTBeHoCT Ha baHkata, noggbpxawy ycnyrata. [lenosutsT e camo B BGN,
KaTo 3a efHa TpaHcakuus MakcumanHata cyma e 90 6aHkHoTn oT 100 neBa Kyntop, a MUHUManHata —
enHa GaHkHoTa OT 5 neea kyniop. BHockaTa ce oTpa3sBa Mo CMeTkaTa Ha kapTata, C KOATO ce
W3BbPLUBA OnepauusTa, CbrnacHo cpokoeTe B Pasgen V, T. 2.1.3, korato kaptata e BbB BanyTa,
pasnuyHa ot BGN, cblyaTa ce 3aBepsiBa BbB BanyTaTa Ha kapTaTa, KaTo ce npunara Kypc ,npogasa Ha
kaca“, aKkTyaneH KbM MOMEHTa Ha 0CHETOBOASBaHE Ha onepauusTa.

Kew 6ek (Cash back) — MNnawaxe Ha MOC TepmmnHan B TbProBCkM 0OEKT C MonyvyaBaHe Ha mapw B
Bpoit — ¢ kaptn V PAY, Visa Electron, Visa, Maestro, Debit MasterCard Ha Tbproscku obekTi Ha
TepuTopusTa Ha Penybnuka bunrapus.

UmnpuHTep — MexaHW4HO YCTPOWCTBO 3a M3BbLPLUBAHE Ha NMaLLaHUs Ha CTOKU MMM YCRyru mpw
TbProBeL, Ypes3 CHeMaHe Ha oTnevaTbk OT HaHKOBaTa kapTa BbpXy cneuuanHo napaboTeHn 3a LenTa
pasmnu1cKMm.

MKO — MexayHapoaHw kapTosw opraHusaumu: VISA n MasterCard.

KonTakTHO nnawaHe — KaptaTa ce npokapsa npe3 YeTel, 3a MarHuTHa NeHTa unmu ce Bkapea B YeTel
Ha yun Ha MOC TepmuHan unun ATM.

Be3koHTakTHO nnawaxe — Kaptata ce gobnuxasa o NMOC ycTpoicTBo, 03HaueHo ¢ noroto PayPass
unn PayWave.

OxnanH (On-line) pexum Ha nnawaHe — [nawaHe ¢ 6aHKOBa KapTa Ha TEPMUHAIIHO YCTOWCTBO
(MOC/ATM/MuTepHeT — BupTyaneH MOC), npu KoeTo ce u3npawla MHgopmauus 3a ogobpeHne KbM
aBTOpM3aLMOHHaTa cucTeMa Ha baHkaTa, nsgarten Ha kaprarta.

Odnain (Off-line) pexum Ha nnawaHe — Mnawaxe ¢ 6aHKOBa KapTa Ha TEPMMHAMHO YCTOWCTBO
(MOC/ATM/MuTepHeT — BUpTYyaneH MOC), npu koeTo He ce uanpalia uHpopmaums 3a ogobpeHre KbM
aBTOpM3aLMOHHaTa cucteMa Ha baHkaTa, usgaten Ha kaprarta.

LleHTbp 3a KoHTakT ¢ KnueHTn (LKK) — 24-4acoB MHOpMaLMOHEH LIEHTBP 3a KOHTAKT C KIMEHTW Ha
baHkara.

Ycnyra 3a SMS u3Bectne — 3a aboHupaHuTe 3a Tasu ycnyra KapTi ce uanpaiia uHdopmaums Ha
OMPaBOMOLLEHNTE AbPXATENM 3a U3BLPLUEHM C KapTUTE NMallaHus 1 3a pasnonaraemara HannyHocT
no aboHupaHuTe 6aHKoBM KapTW. [JlocTaBunk Ha ycnyrata e [latamakc AL

MobuneHn onepatop — TbproBCKO [APYXECTBO, KOETO NpeaocTaBs TENEKOMYHWUKALMOHHU YCryru
NPeANMHO Ype3 Be3xnyHa TexHomorus, AeNCTBaLLo Ha TeputopusTa Ha Penybnuka bbnrapus.

BaHka - YuuKpeaut bynbank ALl — [locTaBumk Ha nnaTexHu ycnyr u uagaten Ha 6aHKoBU KapTy;
BOPUKA - BAHKCEPBWU3 ALl - baHkoBaTa opraHu3auums 3a pasnnallaHus ¢ U3non3BaHe Ha KapTu u
CMCTEMEH KapTOB OnepaTop 3a nnaLlaHus ¢ 6aHkosu kapTu B Penybnuka Bbnrapus;

AbGoHameHTeH peno3ut — [lpedBapuTenHO [enosvpaHa cyma, onpefeneHa oT OnpaBoMOLLEHWS
ObpXaTen Ha OCHOBHa KapTa, 3a CMETKa Ha KOATO Cyma Ce 3annalar nofyvyaBaHuTE OT Hero
NH(opmaLmnoHH SMS cbobLeHus.

AGoHaMeHT 3a nons3BaHeTo Ha ycnyrata SMS u3BectMe — OuKCMpaHa egHOTOAMILHA Takca,
cbbupaHa aBTOMATUYHO OT baHkaTa B Ha4anoToO Ha BCEKM HOB €AHOTOAMLLEH NEPUOA,.

Cvryphu nnawanus B UHTepHeT — Ycnyra Ha baHkaTa 3a BKIoYBaHe Ha ONPaBOMOLLEH ObpxaTen Ha
OCHOBHa Mrv pombrHUTenHa kapta B nporpamu Verified by Visa (VbV) u MasterCard SecureCode (3a
MasterCard n Maestro) Ha MKO 3a upeHtTudmumpane Ha OnpaBoMOLLEH Abpxaten Ha baHkoBa kapTa B
MOMEHTa Ha 13BbpLUBAHE Ha TpaH3aKumuu npu IHTEPHET ThProBLy, y4acTBaLLyW B NporpaMuTe.

CekpeTHa napona — 3a ycnyrata CurypHu nnawyanus B VIHTEPHET, ToBa e nopeauua oT CUMBOMM, N30paHm
nmyHo o1  OnpaBoMOLLEHMst [ObpkaTen Ha 6aHkoBa KapTa, Cnyxewa 3a uaeHTUdMuMpaHe Ha
OnpaBOMOLLIEHNS AbpKaTen W MOTBbpkKAaBaHe Ha TPaHCaKUuu npu VIHTEPHET TbproBuM, yYacTBalyM B
nporpamute Verified by Visa n MasterCard SecureCode.

Moacewaw BbRpoc — N36upa ce o1 OnpaBoMOLLEHUS AbpxaTen npu peructTpauus 3a ycnyrata ,CurypHm
nnaaHms B IHTEpPHET" M OTFOBOPBLT Ha TO3W BBMPOC CAYXM 3a pa3brokpaHe Ha CekpeTHaTa napona.



InyHo cbobuwenmne — 3bupa ce oT OnpaBoOMOLLEHMS gbpxaTen npu perucTpaums 3a ycnyrata ,CurypHi
nnawaHus B MIHTEpHET 1 ce BU3yanuaunpa BCEKU MbT Npu nraLlaHe npu VHTepHeT ThproBLy, y4acTealy B
nporpamute Verified by Visa n MasterCard SecureCode.
Mpodmn Ha OnpaBomoLueHMs AbpxaTen — cb3fasa ce 0T OnpaBOMOLLEHUS ObpxaTen npy OHMamH
peructpauus 3a ycnyrata ,CurypHu nnatianms B IHTepHeT” Ha cTpaHuuaTa Ha baHkara.
O6menHuTe KypcoBe — KypcoBe Mo nmpeBanyTupaHe Ha TpaHCakuWs OT BafyTa Ha TpaHCakuWs BbB
BanyTata Ha Kaprara.
CetbnmeHT — OGpaboTka M ocyeToBOAsBaHe Ha TpaHcakuym no Kapta Ha OnpaBoMOLLEHMS
Abpxaten.
Astopusaumsa — Onepauys no ogobpeHNe/oTXBbPNSHE Ha TPAHCaKLMA C KapTa.
Mporpama ,,PLUS” Ha YHuKpegut Byn6ank A[l, HapuyaHa 3a kpaTkocT ,[llporpamata‘, e TeXHU4ecku
noaabpxaHa ot baHkaTa cuctema, B kKosiTo baHkata peructpupa 3a yqactiie BCUMKW akTUBHW AeOUTHY,
KPEAUTHM, OCHOBHW W LOMbRHUTENHW GaHKOBW KapTw, upageHn ot YHuKpegut bynbank Al Ha
(OM3MYECKN NULA, KaKTO M THProBUMTE, B YNATO THProBCKM 0BEKT e uHcTanupaH peaneH MOC Ha
YuuKpeaut bynbank All, ckniounnu ¢ baHkata [loroBop 3a napTHLOPCTBO.
MapTHbopcka Mpexa — [pyna o TwuprosBuu, yyacteawwm B [Nporpamarta u cknouunu [orosop 3a
NapTHLOPCTBO C baHkarta.
Touku Ha KapToabpxaTen — [1pefoCTaBeHN Ha ONPaBOMOLLEHNS ObpxaTes, Npu Nokynka ¢ 6aHkosa
kapTa Ha peaneH MNOC TepmuHan B MapTHbOpCKaTa Mpexa 1 (uHaHcKpaHy oT Tbproeel, y4acTBall B
[Mporpamarta, gukcMpaHa Cyma Wrnu MpOLEHT OT LieHaTa Ha HampaBeHaTa Mokynka, uiu gukcupaHa
CymMa M MpPOLEHT OT LieHaTa Ha HampaBeHaTa MoKymka. TOYKMTe ca CbC CTPOro npegHasHaveHwe,
OrpaHMYeHO NoM3BaHe W MMaT M3MepUma neBoBa PaBHOCTOMHOCT, B CboTHoweHune 0,01 nesa = 1
TOYKa.
YcBosiBaHe Ha TOYKM OT KapToabpxkaTten — LlsnoctHa nokynka OT OnNpaBOMOLLEH AbpxaTten c
HaNWUYHUTE MO KIIMEHTCKMUS My HOMep BbB POHAA 3a CbXpaHeHWe Ha TOUkM TOYKM Ha KapToabpXaTen
Ha peaneH MNOC TepmuHan B [MapTHbopckata Mpexa. OnpaBOMOLWEHUAT AbpkaTen uma npaBo da
n3non3ea B lNapTHbOpCKaTa Mpexa HanUyHUTE Mo KNWEHTCKUS e Homep BbB PoHAa 3a CbXxpaHeHue Ha
TOYKkM TOYKM Ha KapToAbpKaTen He Mo-KbCHO OT MOCMEAHMS AEH Ha netata roguHa, crepjsalla
KaneHJapHaTta roguHa, B KoSTo ca NpefocTaBeHu oT Tbprosew, OT NapTHbopckaTa Mpexa.
®oHA 3a cbXxpaHeHWe Ha ToYkM — QoHA, aaMmuHUCTpUpaH oT baHkata, dpopmupaH OT npasaTa 3a
yyacTue B [lporpamaTta Ha HacToOSLWM KapToObpXaTenu Ha akTWBHWM OGaHKOBM KapTw, u3gafdeHu ot
YuuKpeout bynbank Al Ha duanyeckn nuua. Bbe oHAa Ca BKMIOYEHM TOYKUTE HA yyacTBaliMTE B
[Mporpamata KapTogbpxatenn, KOMTO He ca C M3TeKbn nagex, cbrmacHo T. 2.5 ot Pasgen VI Ha
HacToswmTe Obwm ycnosus. ToukuTe BbB POHAA 3a CbXpaHEHUE Ce OTYMTaT MHAMBUAYANHO MO
KMWEHTCKWN HOMep Ha KapTogbpKaTens.
HarpapeH choHp Ha lMporpamata — ®oHa, agMuHucTpupad ot baHkata, dopMupaH OT npasaTta 3a
yyactue B [lporpamata Ha HacTosLM M BUBLIKM KapTOAbPXKATENM Ha BaHKOBM KapTW, U3OageHn OT
YuuKpeout bynbaxk ALl Ha duandeckn nuua. Bue hoHaa ca BKKYEHN:

- TOYKWUTE Ha KapToabpXaTenu ¢ U3Tekbn Nagex, cbrnacHo T. 2.5 ot Pasgen VIII Ha HacToswmTe

Ob6wwm ycnosus;

- TOYKMTE Ha (PU3nYecku nuua, Kouto ca bunn kaptoabpxatenu Ha 6aHkoBa KapTa, usgageHa ot

YuuKpegut bynbaHk Afl, Ho ca npectaHanu fa 6baat KneHTu Ha baHkaTa;

- TOYKUTE Ha OTKa3anuTe ce oT yyacTue B [porpamata kapTogbpxateny; 1

- TOYKW Ha NOYMHANM KapTogbpXaTenu.
3a ToukuTe B HarpagHus hoHA He ce BOAM WHAMBMAYarlHA OTYETHOCT. B MbpBOTO TpuMmeceume Ha
BCSKa KareHaapHa roguHa, HaTpynaHute B TO3W (POHA TOYKW Ce pa3npedensT Ha NoTapueH MpUHLMM
Mexay yyactawute B Nporpamarta kapToabpxatenm Ha GaHKoBW KapTu, u3gageHn ot YHuKpeaut
bynbaHk Al Ha nanyecku nuua, kato MbpBaTa floTapus ce NpoBeXaa Npes MbpBOTO TPUMECEYME Ha
2018r.



Pasgen Il. NIPEAMET

Hacrosiwmre O6wwm ycnosus 3a 6aHKOBM KapTu 3a (U3NYECKN NULA W 33 NpefocTaBsHe Ha nnaTexHu
YCRyr Ype3 M3non3BaHeTo Ha GaHKOBM KapTW KaTO eNEeKTPOHHU MAATEXHM WHCTPYMEHTW, HapuyaHu 3a
kpaTkocT OB ycrosus, ypexaaT oTHowweHusaTa mexay YHuKpeaut bynbank Afl, BiMCaHO B TbproBCKust
perncTbp KbM AreHumsTa no srivceaHmaTa ¢ EMK 831919536, cbe cepanuile v agpec Ha ynpasneHue: rp.
Codms, PaioH ,Bb3paxaane®, nn. ,Ceeta Hepgens” Ne 7, enekTpoHeH agpec: www.unicreditbulbank.bg,
OCbLLecTBABaLLO BaHKoBa AEMHOCT Noa Hadsopa Ha Bbnrapcka HapogHa 6aHka Bb3 OCHOBA Ha MULIEH3
P[22-2249/16.11.2009 r. (no-HaTaTbk ,baHKaTa”) U KIMEHTUTE — (MU3NYECKM NMLa BbB Bpb3ka C
OTKpPUBAHETO, 0BCNYKBAHETO M 3aKpuUBAHETO Ha KapTu, KakTO W MO OTHOLLEHWE Ha NATEXHWUTE YCyrn 1
WHCTPYMEHTW, KouTO BaHkaTta npefocTaBs Ha KMMEHTUTE CU Ype3 U3nor3BaHe Ha 6aHKoOBW KapTu KaTo
€NEKTPOHHM NATEXHN UHCTPYMEHT!.

O6LwuTe ycroBKs ca 3adbiKUTENHM 3a KMEHTUTE U NPEACTaBNSBaT Hepa3aenHa yact ot [JoroBopa npu
obww ycnosws 3a febutHa kapTa/[JoroBopa 3a KpeauTHa kapTa 3a (hM3MYeCcKU Nuua, CKIIYBaHN MEXay
baHkaTa 1 HeHWUTe KINEHTH.

Hacrosiwmre OBy ycnosus MMaT NPaBHOTO AECTBUE W NOCREANLUM Ha paMKoB JOrOBOp Mo cunara Ha
3aKoHa 3a NnaTexHUTe yCryry 1 NaTEXHUTE CUCTEMM, YpeXaaT U3NCKBAHUATA U NNATEXHUTE OTHOLLEHWS
npeameT Ha Bcekn eaunH [orosop npu o6y yenoeus 3a aebutHa kapta/JoroBop 3a KpeauTHa kapTa 3a
(hU3nYEeCKM nuua.

Pasgen lll. OBLLW MONOXEHUA

MpegoctaBsaHe Ha MnaTeXHU yCnyru 4Ype3 U3non3BaHe Ha GAHKOBM KapTU KaToO eNeKTPOHHM

NNaTeXHN MHCTPYMEHTM —

1. MnatexHu ycnyru, npeanaraHy ot baHkarta.

baHkata u3gaea no uckaHe Ha OnpaBomolleHus abpxaten Kapta/v kbM CMeTKa 3a KOeTo CTpaHuTe

noanuceaT Aoroeop.

1.1. OnpaBomoweHuaT gbpxaten upe3 Kaptata MOXe f[a W3BbplUBa ChefHWTe (UHAHCOBY
onepauuu B CTpaHata M YyxbuHa Ha yCTPOWCTBA, 0BOO3HAYEHWM C THPFOBCKUTE 3HAUM Ha
Visa/MasterCard/Visa Electron/V PAY/Maestro:

1.1.1. MnawaHe Ha ctokulycnyrn Ha MOC TepmuHan, B MIHTepHET unu Ypes NpefocTaBsiHe Ha KapToBU

[aHHV No hake, TenedoH Unu Apyro TENeKOMyHUKaLMOHHO CPeLCTBO;

1.1.2. TnawiaHe Ha CTOKM W yCnyr B TbProBCku 0BekTy unu TerneHe Ha napu B Gpoin Ha kaca B BaHka

Ha MEeXaHW4HO YCTPOWCTBO — MWMMPUHTEP (HE Ce npeasiara 3a KapTu C TbProBCKUS 3HaK Ha Maestro,

Visa Electron n V PAY);

1.1.3. Kew b6ek;

1.1.4. TerneHe Ha napv B Bpow Ha MNOC TepmuHan B 6aHKOB 0uC;

1.1.5. TerneHe Ha napu B 6poi Ha HaHKOMAT — Hail-4eCTO B MECTHATA BaslyTa Ha CTpaHaTa, B KOATO ce

n3BbpLUBA onepaumsTa. MakcumanHata cyma B 6poi, kosTo Moxe Aa Bbae usterneHa ot 6aHkomar, ce

onpegens ot 6aHkuTe, ynpaensBaLyy yCTpoincTeata 1 oT numutuTe no Kaptara;

1.1.6. MnawaHe Ha cmeTkK Ype3 baHkomaTt B cuctemata Ha BOPUKA - BAHKCEPBW3 AL

1.1.7. [JenosnT Ha napm B 6pon B Penybnuka bbnrapus Ha 6aHkomaT, npegocTassily Tasu yenyra;

1.1.8. Kew M npeBog B Penybnuka bbnrapus Ha 6aHkomart, npeaocTassLy Tasu ycnyra;

1.1.9. BeskacoB npesof mMexay cMeTku ype3 baHkomat B cuctemata Ha BOPUKA - BAHKCEPBW3 Afl.

C kapTata MmoraT fa ce u3BbpLiBaT npesogu Mmexay CMmeTkata M Apyra pasnnawjatenHa CMeTka,

npeaBapuTenHo nocodeHa ot OnpaBoMoLLeHus gbpxaTen B VickaHeTo 3a n3gaBaHe Ha aebutHa kapTa

Maestro 3a cuamnyecku nuua.

1.2. Ypes Kapta OnpaBOMOLLEHWST AbpxaTen MOXe [a W3BbpBA CNEAHWTE CNPaBOYHU W

HennaTeXH onepauuy Ha ycTpoicTea, 0bo3HayeHn ¢ Tbprosckute 3Haum Ha Visa/ MasterCard/Visa

Electron/V PAY/Maestro:


http://www.unicreditbulbank.bg/

1.2.1. NpomsHa Ha MMNH koo — Ha BaHkoMaTy Ha TepuTopusTa Ha cTpaHata ¢ noroto Ha BOPVIKA -
BAHKCEPBW3 A[;

1.2.2. Cnpaska 3a cango no CmeTka — Ha 6aHKoMaTi Ha TepuTOpUsTa Ha CTpaHaTa. 3a kKapTu, HoceLwu
TbProBCKMAT 3HaK Ha Visa — Ha YCTPOWCTBA B LN CBSAT;

1.2.3. CnpaBka 3a nocnegHute 5 TpaHcakuum — eAMHCTBEHO Ha 6aHkomaT B Bbnrapus;

1.2.4. Cnpaska 3a cango ype3 LIKK 1 npn MHUMAEHT nnn HeoBXoaNMOCT OT ApYyrv CripaBKM, CBbP3aHu C
n3nonseaHeTo Ha KapTarta, npu npeaBapuUTenHo 3aseeHa kogosa Ayma B VickaHeTo.

1.2.5. CnpaBka 3a cango u TpaHCaKLuu1 B OHManH Pexum Ypes nanpaiiaHe Ha SMS npu aboHameHT 3a
SMS HoTudmkaums.

2. Pep 3a npuemaHe Ha nnaTeXHW HapexaaHWUs U CPOKOBE 3a U3NMBIIHEHME:

2.1. HapexgaHeTo Ha OnpaBoMOLUEHUS AbpxaTen 3a W3BbpLUBAHE Ha MIaTEXHU onepauun ypes
BaHKOBM KapTu ce Noly4aBa KOCBEHO BbB baHkaTa B €NEKTPOHEH BUA MO TENEKOMYHWUKALMOHEH MbT OT
[OCTaBYMKa Ha CTOKM, YCyru unu napu B Opol. bBaHkaTa u3NbhHABA HapexhaHeTo Ha
OnpaBomoLeHns abpxaten HezabaBHO cnep nonyyaBaHETO My, OCBEH ako OnpaBOMOLLEHWAT
AbpXaTen He € U3MbIIHWN 3adbiKeHusTa e no HactoswmTe O6LM ycnosus.

2.2. TInaTexHuTe HapexnaHus Ce W3MbIHABAT NO XPOHOMOTUYHWA PEed Ha NOCTBLMNBAHETO UM MpW
[OCTaBYMKa MpK CnasBaHe U3nckBaHusATa Ha rmasa vetBbpTa oT 3M1YTC. lnaTtexHOTO HapexaaHe
MOXe [a Ce W3MbIIHK Camo A0 pa3mepa Ha pasronaraemara HanuyHoCT Mo nrnaTexHara cMeTka, Ao
pasmepa Ha npegocTaBeHuTe cpeactsa oT ONpaBOMOLLEHMS ObpXaTen 3a U3MbIIHEHWE Ha NnaTexHa
onepauusi, 0O pa3mepa Ha [OTOBOPEHUS KpeauTeH NWMWUT, ako UMa TakbB M B paMKuTe Ha
onpefenexuTe OT JOCTaBYMKA TPAHCAKLMOHHM NAMUTM 3@ U3BbPLUBAHE Ha NaTeXHW onepalun Ypes
BaHkoBa KapTa KaTo MnaTeXHUs MHCTPYMEHT, cneunduumpany B Tapudata Ha baHkata 3a quanyecku
nuua. baHkaTa He U3MbIHABA YAaCTUYHI NPEBOAM MO OTAENHW NATEXHN HapeXaaHus.

2.3. Cvrnacveto Ha OnpaBOMOLLEHNS ObpXaTen 3a U3MbIIHEHWE Ha NnaTexHa onepaums (NnaTexHo
HapexgaHe) WMNW Ha nopeguua OT MnaTexHU onepauuy 4pes OaHKOBa kapTa KaTo nnaTexeH
WHCTPYMEHT MOXe Aa 6bae AafeHO MUCMEHO, MO eNEKTPOHEH MbT MM Ype3 TenekOMyHUKaLMOHHO
cpeacTBo. CbrnacueTo Ha nnatela 3a M3Mb/IHEHWE HA NnaTexHa onepauus Ype3 BGaHkoBa KapTa ce
[aBa npeay U3MbIHEHWETO Ha NnaTexHaTa onepaumns u He Moxe Aa 6bae OTTErNeHo.

2.4. HaunHn v pep 3a paBaHe Ha cbrnace oT OnpaBOMOLLEHWS ObpxaTen 3a W3BbpLUBAHE Ha
nnaTexHu onepauuy Ype3 baHKoBM KapTu:

2.5. Ypes npepocTaBsiHe Ha KapTa oT ctpaHa Ha OnpaBOMOLLEHUS ObpxaTen Ha NnaTexHu ycnyrv 3a
peanuanpaHe Ha KOHKpeTHaTa nnaTtexHa ycnyra u:

2.5.1. ypes BbBeXaaHe U/nnu perucTpupaHe B VIHTEpHET Ha kapToBu gaHHU 0T OnpaBoMOLLEHUS
AbpxaTen — Homep Ha 6aHkoBa kapTa, BanuaHOCT Ha 6aHkoeaTa kapTa, CVV2/CVC2 kog (Tpu umndpw,
HaneyaTaHu Ha rbpba Ha nNnaTexeH MHCTPYMEHT crel nocnegHuTe 4 uudpu 0T HOMepa Ha NnaTexHWs
WHCTPYMEHT), napona 3a ,CurypHu nnayanms B MHTepHeT”;

2.5.2. ype3 MNpenocTaBsHE Ha KAapTOBM [aHHW HA [OCTaBYMKA Ha CTOKM W/vnm ycnyrv u
YMbIHOMOLLABAHETO Ha MOCNEeAHUS 3a M3MON3BaHETO UM 3a nallaHe OT cTpaHa Ha OnpaBoOMOLLEHUS
AbpxaTen nocpeactBoM (hakc, TeneoH WKW ApYyro TeneKOMYHUKALMOHHO CPeACTBO — HOMep U
BanuaHocT Ha 6aHkoBaTa kapTa, CVC2/CVV2 kog.

3. Takcu, KOMWUCWUOHM, INMXBEHU TNPOLEHTM W OOMEHHW KypcoBe BbLB Bpb3Ka C
npefoCTaBAHMTE NNATeXHU YCNyru Ype3 6aHKoBa KapTa.

3.1. MpoMeHNTe B NINXBEHUTE NPOLIEHTM N 0OMEHHUTE KypcoBE MOraT [ja ce npunarat HesabasHo 1 Ges

npeaBapuTENIHO [BYMECEYHO YBELOMIEHWe, ako Teau MpoMeHu ca Ha 6asa pedepeHTHUs NMXBeH

MPOLIEHT Ui pediepeHTHUs 0BMeHeH Kypc. Korato npoMeHuTe B NIUXBEHUTE NMPOLIEHTU UM OOMEHHUTE

KypcoBe ca no-GnaronpusitHu 3a OnpaBOMOLLEHUSI gbpxaTen, Te ce npunarat 6e3 npegBapuTenHo

yBEeOMIIEHME OT CTpaHa Ha [JOCTaBYMKa.



3.2. Mpu npekpaTsaBaHeTO Ha [goroBopa, OnpaBOMOLEHWST ObpxaTen 3annawa HauMcnsiBaHuTe
NepuoanYHO No A0roBOpa TaKCK 3a MAaTexHU ycrnyrn ¢ 6aHKOBW KapTi NPOMOPLIMOHANHO Ha U3TeKNMus
nepuog Ha [eicTBue Ha AoroBopa. AKO TakuBa TakCu Ca MiaTeHW aBaHCOBO, Te CE Bb3CTaHOBSBAT
NPOMOPLIMOHANHO Ha CpoKa Ha NpekpaTsBaHeTo.

3.3. Takcute M KOMWUCMOHWTE, KaKTO M NUMWUTUTE W YCNoBWSTa 3a u3gaBaHe U obCrnyxBaHe Ha
nnawjaHus ¢ 4ebutHa/kpeamTHa kapTa ce onpeaenat, cbrmacHo TapudaTa Ha baHkaTa 3a qmandecku
nvua, fencTealla npes CbOTBETHUS NEPUOL Ha HAYNUCIISBAHETO.

4. Pep 3a ocbllecTBABaHe Ha KOMYHUKaLMA MeXAay CTpaHuTe

4.1. KoMmyHuKauusiTa Mexay CTpaHuTe MO HacTOAWMS paMKOB [OroBop Lie ce W3BbpLiBa Ha
©bnrapcky UK Ha aHrMUACKW e3VK.

4.2. CTpaHuTe e W3BbLPLIBAT KOMYHUKALMS MOMEXZy CW B MUCMEH BWA, BKIHOUMTENHO M Ype3
W3Non3BaHe Ha CPeaCTBa 3a TENEKOMYHUKaLMs — aKC UMK No enekTPOHHU KaHanw.

4.3. Bcuyky cbobLueHnst BbB Bpb3ka C M3MbIIHEHNETO Ha Tean 06wy ycnosus cnegga ga 6bgat B
nMCMeHa hopmMa Wnn Ha Apyr AbAroTpaeH Hocuten, Aa 6baat npegageHn Ha usndeckn agpec,
n3npaTeHn no pakc Unu enekTpoHHa Mowia, WKW ApYr eneKkTPOHeH KaHan, nybrvkyBaHu Ha
WHTepHeT-cTpaHuuaTa Ha baHkaTta, unv npegocTaBeHmn npy nouckeaHe B ouc Ha baxkata.

Paspen IV. U3JABAHE U NON3BAHE HA BAHKOBA KAPTA

1. WU3paBaHe 1 nogHoOBsIBaHe Ha OaHKOBa KapTa

1.1. baHkaTta n3gaBa 0CHOBHa Unu fombiHuTeNnHa Kapta Ha OnpaBoMoLLEHUS/Te abpKaTEN/u, KakTo u
OTKpUBa KbM OCHOBHaTa KapTa CMeTKa, Bb3 OCHOBA Ha MUCMeHO VckaHe 1 npefocTaBeHn JOKYMEHTH.
baHkata u3naea KapTa B CbOTBETCTBME C AEMCTBALLOTO 3aKoHOAATENCTBO Ha Penybnuka bwunrapus,
HacToswmTe OY, Tapuda 3a duanyecks nuua Ha baHkata u KOHKpeTHUs gorosop. Mo u3knueHue
baHkata moxe fJa u3gage no uckaHe Ha OnpaBOMOLUEHMS AbpkKaTen Ha OCHOBHATa KapTa
LOMbHUTENHA KapTa Ha HEMbHONETHO NnLe.

1.2. baHkata u3gasa 1 BpbyBa Kaptata nuyHo Ha OnpaBOMOLLEHUS ObpXaTen Ha OCHOBHATa KapTa
Bb3 OCHOBA Ha OTKPUTA Ha HEroBO MMe CMETKa B fieBa UM BbB BaryTa (LaTcku 4onapu/espo).

1.3. 3aepHo ¢ Kaprarta, OnpaBOMOLLEHMAT ObpxaTen Ha OCHOBHATA kapTa nony4yaea ¥ lNepcoHaneH
WoentndmkauymoHeH Homep (MIAH), koMo € yHUKaneH, U3BECTEH CaMO Ha Hero M Aasall, Bb3MOXHOCT
Ha Hero nnyHo, 6e3 NpaBoOTO Ha JOCTHN OT TPETU NUuA, 3a U3non3saHe Ha Kaptata npu ocurypsisaHe
Ha [OCTaTbyHa CUTYPHOCT.

1.4. KapTute ce u3agaeaTt CbC CPOK Ha BanuaHocT 4 rogmHun. CpokbT Ha BanuaHOCT Ha KapraTta e
NOCOYEH BBbPXY NULEeBaTa CTpaHa Ha nnactukata. BanugHocTta i u3tnya B 24.00 yaca Ha nocnegHus
A€H 0T NOCOYEHMs MeceLl,

1.5. Kaptata ce usgasa ot baHkata B Cpok A0 5 paboTHW gHK OT Aatata Ha oTkpuBaHe Ha CMeTkara
BbB (ounuan Ha bankata 3a [IK unu onpegensHe pasmepa Ha kpeguteH numut 3a KK. INpu xenaHue Ha
OnpaBomoLyeHns abpxaTen Kaprata ce usgaBa ekcnpecHo — Ao 48 vaca (crep OTKpuBaHe Ha
CmeTkarta 3a [IK unn onpegensHe pasmepa Ha kpeauteH numur 3a KK).

1.6. MNpu nonyyaBaHe Ha kapTata u nnuka ¢ MAH, OnpaBoOMOLLEHNAT ObpKaTEN HA OCHOBHATA W/
[OMbIIHUTENHATA KapTa nonara MoAmnuC, KakTo BbpXy MckaHeTo, Taka v BbpXy naHena 3a noanuc Ha
obpatHata cTpaHa Ha [gebuTHaTa/kpeguTHata kapTa, C u3kmoyeHne Ha kaptu Vo PAY. Ako
OnpaBoMOLLeH AbpxaTen Ha AOMbAHUTENHA KapTa € HEMbIHONMETHO Nnue, kaptata nnukbT ¢ MAH ce
npenasat Ha OnNpaBOMOLLEHUS AbpXKaTen Ha OCHOBHATa KapTa.

1.7. C nonydyaBaHe cpelly nognuc Ha Kaptata u MAH-a, OnpaBoMOLLEHNST gbpkaTen Ha OCHOBHaTa
KapTa HOCW MbiiHa OTFOBOPHOCT 3a Orna3BaHeTo Ha KapTaTa v TanHaTa Ha nosyyeHata WHdopmauus,
OTHacsLWa ce 40 Nof3BaHeTo M.

1.8. OnpaBomoLLeHunaT gbpxaten Tpsbsa aa 3anomuu MH-a cu, cneg KOeTo Aa YHULLOXM Nnuka, ¢
KOWTO ro e nonyuun ot baHkata. OnpaBoMOLWEHUST ObpxaTen He Tpsibsa ga cvoblwasa MMNH-a Ha



HWKOro, He TpsibBa Aa ro 3anucea BbpXy Kaptata unu Bbpxy NpeaMeTy, KOMTO Ce CbXpaHsBaT 3aefHo C
KaptaTa, KakTo 1 fa npefoTBpaTsaBa Bb3MOXHOCTTA 3a Y3HABaHETO My OT TPeTW Nnnua, B TOBA YUCIO Y
NpW BbBEXAAHETO My Ha KrnaBuaTypata Ha 6aHkomart unu MOC-TepmuHann.

1.9. baHkaTa efHOCTPaHHO M aBTOMATMYHO MO HeWHa npeleHKa npeusgaBa Kaprata CbC CbWUAT
HOMep, HOB CPOK Ha BanuAHOCT 1 HOB MUH npu u3TuyaHe Ha BanWgHOCTTA 1, KaTo ChluaTa MOXe Aa ce
nony4u ot OnpaBomoLleHus gbpxaten cneq 10-To yncno Ha Mecela, B KOMTO U3TYa BanMaHOCTTa Ha
crapara Kapta. B cnyyait Ha oTka3 oT npensgasaHe, OnpaBOMOLLEHWAT AbpxaTen crnejsa fa yseaomu
BaHkata nucmeHo, B cBOGOAEH TEKCT, MUHUMYM [Ba Mecela Npean U3TUYAHETO Ha BanMaHOCTTa Ha
KaptaTa. baHkata He npeusfaBa e4HOCTPAHHO M aBTOMATUYHO AebWTHA kapTa, ako CbC ChbliaTa 3a
nocrnegHute 12 (aBaHageceT) Mecelia HMa NMOHe eAHa 0CYETOBOLEHa (PUHAHCOBA TpaHCaKLS.

1.10. M3pgapeHa/npensgageHa v HeNoTbpceHa B Cpok 4o 3 (Tpu) Meceua Kapta ce yHuwoxasa OT
baHkaTa.

1.11. Tlpn nonyyaBaHeTo Ha npeusgageHa nopagM M3TMHaHe cpoka Ha BanugHocT  Kapra,
OnpaBoMOLLEHNAT AbpxaTen Bpblla Ha baHkaTa ctapara, KOSTO Ce YHULL0XaBa B HETOBO NPUCHCTBYE,
nonbnea u nogmucea [lpotokon no obpasey 3a pgebuTHa KapTa, a 3a KpeguTHa kapTa
OnpaBOMOLLEHNST AbpXaTEN HA OCHOBHATA KapTa NOAMMUCBaA HOB AOTOBOP.

1.12. Ako OnpaBomoLLeHnsT gbpxaten 3abpasu csos [AH, baHkata My n3gaBa HoBa kapTa M HOB
MAH, Ha Gas3a Ha nombnHeHO WckaHe 3a npeusdaBaHe W BbpHaTa OaHKkOBa kapTa, 3a KOETo
OnpaBOMOLLEHNAT AbpXaTEN HAa OCHOBHATA KapTa, 3annalla Takca.

1.13. Kaprtara e cobetBeHocT Ha baHkata 1 cneaga fa 6bae BbpHaTa Ha cblyata B 30-OHEBEH CPOK
cnef W3TWYaHe Ha BanMAHOCTTa W WNKM B JEHS Ha Mpefcpo4HOTO MpekpatsaBaHe Ha [loroBopa 3a
pebutHa kapTa/[JoroBopa 3a KpeauTHa kapTa 3a hM3M4EeCKM Nuua.

1.14. Tpean n3tnyaHe BanuaHocTTa Ha Kaptata, baHkata a4 npewsgaBa 3a CBOSi CMeTKa crefd
AenosvpaHo MckaHe ot ctpaHa Ha OnpaBOMOLLEHWSI ObpxaTen Ha OCHOBHAaTa kapTa B CryyauTe,
koraTo:

1.14.1. kapTaTa e Hem3non3Baema oLle Npu MbpeaTa onepawums C Hes;

1.14.2. kapTaTa € C NOBpeA€eHa MarH1THa NeHTa U/Wnm Yun, cHyneHa unn pasmarHeTuanpaHa;

1.14.3. e gonycHaTa TexHuyecka rpeLuka npu nsgasaHeTo Ha Kaptata no BuHa Ha baHkaTa.

1.14.4. npu CbMHEHWE 3a HeoTOpU3MpaHa ynotpeba;

1.15. Mpegn wusTMyaHe BanugHoctTTa Ha Kaprtata, baHkata $ npeusgaBa 3a CMeTka Ha
OnpaBoMoLLeHNS AbpXaTeN Ha OCHOBHATa KapTa cnep Aeno3vpaHo Uckaxe, Korato:

1.15.1. KapraTa e usrybeHa/oTkpagHara;

1.15.2. lonycHaTa rpewka B MOCOMEHUTE [AaHHW NpW W3gaBaHeTo Ha Kaptata no BMHA Ha
OnpaBomoLyeHns gbpxaten, 3a koeto OnpaBOMOLLEHUS ObpxaTeNl Ha OCHOBHaTa KapTa 3annala
TaKca, cbracHo Tapudara Ha baHkaTa 3a manyeckn nuua;

1.15.3. OnpaBoMoLLeHns gbpxaTen NPOMEHN UMETO CH;

1.16. KapTu He ce wn3gaeaT 1 npedasat no MbJHOMOLLHO, OCBEH MO U3KMKOYEHME M MO MPeLeHKa Ha
baHkata.

1.17. baHkata u3gaBa, no uckaHe Ha OnpaBOMOLLEHWS ObpKaTen Ha OCHoBHaTa Kapra,
[OMbIIHUTENHM BaHKOBM KapTW Bb3 OCHOBA Ha OTKPWUTA Ha HEroBo MMe mpu Hes CmeTka/paspelueH
KpeauTeH NMUMUT (CbOTB. 3a AEBUTHM KapTyK 1 KPEAWTHW KapTu) NP1 CREAHUTE YCIOBUS:

1.17.1. W3gaBaHeTo W MON3BaHETO Ha JOMbIHUTENHWUTE KapTW CTaBa W3USANO Ha COBCTBEH pUCK U
OTrOBOPHOCT Ha OnpaBOMOLLEHNS AbpxaTen Ha OcHOBHaTa KapTa. 3a BCUYKM Bpeay U LWETH, HAHECEHM
Ha KapTaTa unu Ha baHkaTa, 0TroBOpHOCT Hoc OnpaBOMOLLEHUAT ObpxaTen Ha ocHoBHaTa Kapra.
1.17.2. Bouukn Takcu, KOMUCMOHWM M OpYrM pasxody, Bb3HWKBALLM BbB Bpb3ka C MNOM3BAHETO Ha
LOMbMHUTENHATA KapTa ce 3annawat oT OnpaBoMOLLEeHUs abpxaTen Ha OCHOBHaTa KapTa;

1.17.3. C pgonbnHutenHata Maestro kapTa He moraTt fa ce w3BbpluBaT onepauyun ,lpesog mexay
cmeTkm ot ATM”.

1.18. lpu genosupaHe Ha WCKaHe 3a 3aKpuBaHe Ha OCHOBHA kapTa, Mo AeduHULMA ce 3aKpuBaT M
BCWYKM AOMBITHATENHMN KapTy.



1.19. B cnyyan, ye Kaptata Ha OnpaBOMOLUEHMS AbpXaTen He e MonyyeHa W akTuBMpaHa B
NPOAbIKEHNe Ha noBeye OT 3 Mecella OT AaTata Ha M3faBaHe/npewsgaBaHe, KakTo W B CryyauTe
NPeaBUOEHN B U3PEYEHUS BTOPO 1 TPETo Ha T. 1.9 OT HacToswwms pasgen, korato gebutHata kapTta He
€ €HOCTPaHHO ¥ aBTOMAaTUYHO NpewsgageHa oT baHkaTa, To pasnnallatenHara cMeTka, KbM KOSITO e
n3gageHa febutHata kapta, ce npeodopms cnyxebHo ot baHkaTa 3aeaHO ¢ aBoapa, HaTpynaH no Hes,
B pasnnawiatenHa cmetka 6e3 kapta B cbliaTa BanyTa, Kato BCWYKM Takch, KOMUCUMOHM U [pyru
Bb3HarpaxaeHus Ha baHkaTa no nogabpkaHe Ha Tasn CMeTKa W U3BbpLUBaHe Ha 6aHKOBMW CAENKM Ypes3
Ta3n cMeTKa LWe ce Aabmkat oT OnpaBOMOLLEHNS ObpXaTen Bb3 OCHOBA Ha NOCOYEHUTe Tapuda Ha
BaHkata 3a gmandecku nuua u JinxeeH GroneTuH.

1.20. lMpn cmbpT Ha OnpaBOMOLLEHUS ObpxaTen Ha OCHOBHATa KapTa, HEroBUTe HacregHuum
yBegomsBaTr baHkaTa M BpbLaT kapTaTa, Kakto U BCWUYKM OOMBIHUTENHW KapTW KbM Hes. baHkaTa
Brokupa v 3akprBa OCHOBHATa W JOMbIHUTENHUTE KApPTH.

1.21. BaHkaTa He HOCW OTFOBOPHOCT 3a MnaljaHus ¢ BaHkoBaTa kapTa A0 AEHS Ha noryyYaBaHe Ha
MUCMEHO yBEeLOMIEHNE, NPUAPYKEHO OT OpULMaNEH JOKYMEHT 3a CMbpTTa Ha TUTYNAPS.

2. W3non3BaHe Ha 6aHKOBa KapTa

2.1. Kaprata V PAY moxe aa ce 13non3ea 3a nnaiiaHe Ha CTOKM 1 YCryru 1 TerneHe Ha napu B 6poi
Ha 6aHkomaT u cusmdeckn MOC TepmuHanM, KOMTO NO3BONSBAT TPAHCAKUMM C YMM, OCHOBHO Ha
TEpUTOpusATa Ha cTpaHaTa u Espona. C kaptata moraT fa ce U3BbpLUBaT nnawaHus npe3 WHTepHeT
NPV TProBLY NO LN CBAT, KOUTO NpUemat To3u TUn KapTa.

2.2. KobpaHgupaHata kapta V PAY-Jlykonn npegoctass npedepeHumantm ycnoeus nog gopmara
Ha OTCTbMKa B pasmep Ha 2% npu M3BbpLIBAHE Ha KapTOBO MnallaHe 3a ropuea, MOTOPHU W
WHAYCTPUArHX mMacna 1 BCUYKM NOTpeOMTenckn CToKW, npeanaraHn B BeHsMHOCTaHumuTE Ha Jlykomn
Bunrapus EOOL (c n3knoyeHne Ha cTokuTe ¢ 6aHOeponeH 3Hak U BUHETHW CTUKEPH), KaTo OTCTbIKATa
ce npegocTassi B GeHauHocTaHummte Ha Jlykomn Bwnrapus EOO[, yvacTBawm B nporpamarta Ha
TEPUTOPUSTA Ha CTpaHaTa;

2.3. beskoHTakTHO nMnawaHe ¢ kapta c¢ noroto PayPass Ha MasterCard, cbotBeTHo PayWave Ha
VISA, Ha NOC B Tbprosck1Te 06ekT B cTpaHaTta 1 B YyxbuHa, 0603Ha4YeHN CbC 3HaKka Ha ycnyrata
PayPass, cbotBeTHO PayWave. Korato 6e3koHTakTHOTO nnaijaHe e Hag ogobpexns ot MKO numuT 3a
CbOTBETHATa CTpaHa, Hapex4aHeTo Ce OCbLIeCTBABA WK NO GE3KOHTAKTEH HAYMH WK KOHTAKTHO,
cnopef W3WUCKBaHMATA BanuAHWM B KOHKPeTHaTa [ObpkaBa. M B ABaTa BapuaHTa nnaiwjaHeto ce
ocblUecTBsABa cref BbeexaaHe Ha MH n/iunu nognuc BbpXy AOKYMEHTa 3a U3BbpLUEHATa onepauus.
Korato 6e3KOHTaKTHOTO nnallaHe ce u3BbplBa B Penybrnuka bbnrapus wnu u3BbH Hes, U e [0
onpefernexus 3a cbotBeTHaTta cTpaHa numut ot MKO u GaHkaTa, HapexgaHeTo ce M3mbrHsBa 6e3
BbBexgaHe Ha MUH n/unu nognuc BbpXy AOKYMEHTA 3a M3BbpLLEHATa onepawuus

2.4. Tpn n3nonssaHe Ha Kaptata OnpaBOMOLLEHUST ObpaTen NoTBbpXAaBa onepauusTa no eamH
UK KOMBKHALMS OT CREAHUTE HAYUHM:

2.4.1. C BbBexaaHe Ha MMH kopg - npu onepaummn Ha 6aHkomar v MOC TepmuHan;

2.4.2. Tpn n3pbpwBaHe Ha GE3KOHTAKTHOTO nnawaHe ce BbBexaa [MMH kog, korato cymarta Ha
nnawiaHeTo e Hag ogobpeH oT MKO numuT 3a CbOTBETHATA CTPaHa;

2.4.3. BbBexgaHeto Ha [WH upe3 knaBmatypata Ha 6aHkomat w/unm POS TepmuHan, npu
NPOYNUTAHETO Ha YMna (MarHMTHaTa NeHTa) oT baHKoBa KapTa;

244, cnef BbBEXAAHETO HAa CekpeTHa naposa B MIHTEPHET;

24.5. C nognuc Bbpxy pasnucka/sbeeaeH MWH, nognuc Bbpxy dakTypa U BanuaeH LOKYMEHT 3a
CaMOMNWNYHOCT — NMpyu TEerneHe Ha napu B 6pon Ha kaca B 6aHka, 0BMeHHO BHOpO UK Npu TpaH3aKkLMn B
KasuHa;

2.4.6. C BbBexaaHe Ha nocnegHute Tpu Uudpu, HanevaTaHu B/4O NONeTo 3a noanuc Ha rbpba Ha
Kaptrata (c uskmoyeHue Ha OebumHa kapma Maestro) wunn CbC CekpeTHa naporna Ha
OnpaBomoLyeHns abpxaten, usbpaHa oT Hero — npu TpaHsakummn B HTEpHeT n ap. 6e3 dusnyeckoTo
npucbeTBMe Ha Kaptata n OnpaBoMOLLEHNS gbpxaTen;



24.7. TlocoyeHUTe MO-rope HauMHM WUMaT [EeACTBMETO Ha MNpaBHO BanuWaHO CpeacTBO 3a
naeHTuduLmpaHe Ha OnpaBoMOLLEHUS AbpKaTeN 1 3a 40Ka3aTenNCTBO 3a Chrnacue 3a U3BbpLUBaHE Ha
nnawaHeTo ¢ KapTtaTa oT Herosa cTpaHa;

2.4.8. C nokasBaHe Ha [OKYMEHT 3a CaMOSIMYHOCT — MPWU U3PUYHO MOWUCKBAHE MPU TpaHCaKUMs Ha
MOC TepmuHan;

2.5. baHkata He 0TroBaps 3a HEOCHOBATESIEH 0TKa3 Ha TPEeTU inLa da npuemar nnawjasus ¢ Kaprara
WM aKko WHWUMMpaHo C Kaptata nnawaHe He Moxe fAa 6bae M3BLPLIEHO NO  TEXHUYECKH,
KOMYHWKaLMOHHW UNW ApYrv NPUYMHI, U3BBH KOHTpONa Ha baHkaTta w/unu He e pesynTaT Ha BUHOBHUTE
i 0encTBUS:;

2.6. Axo OnpaBOMOLLEHWAT ObpxaTen BbBede NocrneaoBaTenHo Tpu MbT HenpasunHo csos MAH
BbpXy knasuatypata Ha MOC tepmuHan wnu 6aHkomaTt, nocneapalloTo usnonssaHe Ha Kaprata ce
Brnokupa aBTomatuyHo. OT6nokmpaHeTo Ha KapTtaTa ce M3BbpLUBa Bb3 OCHOBA Ha MOMbIHEHO JIMYHO OT
OnpaBomoLyenns gbpxaten Wckare 3a 0TbnoknpaHe, aeno3npaHo BbB unman Ha baHkara.

2.7.  AKO Mo TeXHUYEecKkM unu gpyru npuynHu Kaptata 6bae 3agbpkaHa Ha 6aHkoMmar, cbliata He ce
BpblUa Ha KnueHTa v ce npeusaasa ¢ HoB [MAH.

2.8. Tpu n3ebpliBaHe Ha nnawjaHe B YyxbuHa BbB BanyTa, pasnuyHa OT BanytaTa Ha CMeTKaTa,
cymaTa Ha TpaHcakLusiTa ce KOHBEpPTHpa B CyMa Ha CETbAMEHT No obmeHeH kypc Ha MKO, npunaraH 3a
AeHs Ha ceTbNMeHT. CymaTa Ha CETBIIMEHT Ce KOHBEPTMpA B CymaTa BbB BasyTata Ha cMeTkaTta Mo
CbOTBETHUS KypC KynyBa/npoaasa Ha baHkaTta, npunaraH B A€HsS Ha OCHETOBOLSABAHE HA CbOTBETHATA
TpaHcakLus.

2.9. B Tapudata 3a chusmyecku nuua, B cuna KbM Jatata Ha U3BLPLUBAHETO Ha onepauuute, ca
onpefeneHn TPaHCaKUMOHHM NMAMWTW U YCMOBUSATA 3a W3faBaHe M obcryxBaHe Ha nnaljaHns c
AebuTHa/kpeauTHa KapTa 3a (u3nyecku nuua.

2.10. Bb3 ocHoBa M cpeuly npepoctaBeHus KpeauteH numut no Kaptata w/wnu genosvpanute
cobCTBEHN CpeacTBa (QOCTBMHM CaMO 3a OCHOBHaTa kapta), OnpaBOMOLLEHMST ObpxaTen Ha
[OMbIIHUTENHA KapTa Hapexaa 1 OCbLLECTBSABA 3a pUCK, OTFOBOPHOCT 1 3a CMeTKa Ha OnpaBoOMOLLEHNS
AbpxaTen Ha OCHOBHaTa kapTa onepauuu ¢ BpbyeHata My Kapta.

2.11. baHkata pasrnexga BCMYKM TpaHCaKUuMM C AOMbIHUTENHATa KapTa KaTo OCBLIECTBEHU CbC
3HaHWEeTO U cbrnacueto Ha OnpaBOMOLLEHUS ObpxaTeNl Ha OCHOBHATa KapTa, OCBEH B CnyyauTe Ha
NOAaAEHO MUCMEHO Bb3paxeHue OT nocnefgHns. baHkata He HOCM OTrOBOPHOCT 3a 3arybu 3a
OnpaBoMoLLeHns gbpxaTten, NPUYMHEHN OT U3non3BaHe Ha Kaprara, ako npeaun ga 6bae yBegomeHa
o1 OnpaBOMOLLEHUS AbpXaTen 3a YHULLoXaBaHe, u3rybsaHe, kpaxba, oTHeMaHe, NoanpaBsHe U
n3nonseaHe No Apyr HenmpaBoMepeH HauuH Ha KapTtaTta, BKIHOUMTENHO W OT HenpaBoMMALLO NuLe,
A06POCHBECTHO € U3MbMHWMA M OCYeTOBOAMNA HapedeHuTe 1 ¢ Kaptata onepauuu, pesyntaTtsT M
LeTUTe OT KOMTO B MOCOYEHWUTE XMMOTE3N OCTaBaT 3a CMeTKa Ha OnpaBOMOLLEHMS abpxaTen.

2.12. C nognuceaHeTo Ha [loroBopa 3a kapta, OnpaBOMOLLEHMAT AbpXaTen Ha OCHOBHATa kapTa
oBrnactaea baHkata ga ynpaxHsBa npaBoTO Aa CbOupa yCTaHOBEHUTE MO OCHOBaHWE W pa3mep
B3eMaHusi cpeLly cMeTkuTe Ha OnpaBOMOLLEHS AbpXaTen Ha OCHOBHATA KapTa Ha NaTexXHu ycrnyri B
cnyvante, ypeaeHn B Tean OB ycnoBus, Opyrv BUOOBE LOrOBOPW, CKIHOYeHW mexay baHkata w
OnpaBoMOLLEHNS ObpkaTeNl Ha OCHOBHaTa kapTa C LEMn: KopurMpaHe M Bb3CTaHOBSIBAHE Ha
nocrneguuuTe, pesynTtar OT U3BbpLUBAHE Ha HEMPABOMEPHW NPEBOAX; NOMy4YaBaHe Ha napu no CMeTka
BCeACTBMe Ha u3Mama 1 6e3 OCHOBaHWE Bb3 OCHOBA Ha HEWUCTUHCKW JOKYMEHTW; nopaaun LonycHaTta
rpeLuka OT HapeauTens; cbbupaHe Ha B3eMaHusTa Ha baHkaTa OT nnareua 3a Cymu, IMXBU, KOMUCHOHM
W pa3HoCKK, 3a konTo baHkaTta e oBnacTeHa oT nnateya ¢ Teaun O6Lyy yCroBus u/unn apyru LOroBOpM,
CKMoYeHn ¢ baHkaTta; npu NPUHYANTENHO U3MbIHEHME MO YCTAHOBEHWS B 3aKOHa pef, KakTo 1 B Apyru
crnyyau, JOroBOpeHM nuCcMeHo Mexay baHkata n OnpaBoMOLLEHUS AbpXaTen Ha OCHOBHATa KapTa.
2.13. B cnyyait Ha M3BBPLLEHO NallaHe Haj pasMepa Ha pasnornaraemara HannyHocT no CmeTkata,
KapToBaTa cMeTKa, KakTo W HEOCUIypsIBAHETO Ha [OCTATbYHO CPEACTBA MO CMETKa 3a MOKpUBaHE Ha
AbxuMuTe Ha baHkaTa Takcw M KOMUCKMOHM, CbriacHo Tapudata Ha baHkaTa 3a usmyeckn nuua,
cymata Ha HadBWULWEHMETO Ce cuuTa 3a non3eaH oT OnpaBOMOLLEHUS ObpXaTen HepaspeLleH



OBbpApaT/HaABULLEH KPEAUTEH NIUMUT, KOUTO € He3abaBHO M3UCKYeM W ObIKUM, KaTo ce cbbupa no
peaa Ha AMpeKTHUS aebut u/mnm cnyxebHo cbbupaHe Ha Cymu.

3.  [apaHTupaHe Ha Bnorosete

3.1. CpepncTBaTa, BHECEHW MO CMETKUTE, Ce ONUXBABAT C JIMXBEHUTE NPOLEHTM, YCTAHOBEHW B
CbOTBETCTBME C NOCOYEHUS METOZ 3a ONPefensHeTo UM, crnopes Buaa v yCrnoBusTa 3a BOLEHETO UM W
00SBEHN B MPUMOXUMUS KbM BCEKM MOMEHT, MPU PaBHU YCIIOBMS U KbM BCUYKW BIOXMTENM OT
CbOTBETHUTE TPYNW B KOWTO nonagart, JiuxeeH 6tonetuH. CpeactBata no CMETKATE M HAYUCHEHUTE
BbpXy TSX, MpU CrnasBaHe Ha MOCOYEHUTE W3UCKBAHWS, NWUXBW Ca rapaHTupaHu oT doHga 3a
rapaHTMpaHe Ha Brioroete B OaHkUTe B CbOTBETCTBUE C MPUMOXUMUS PEXUM M B MakcuManHus
pasmep Ha rapaHTupaHaTa obLja cyma, yCTaHOBEH B 3aKOHa 3a rapaHTMpaHe Ha BroroseTte B GaHkuTe
(3BB), kosaTO KbM AaTaTa Ha HacToawwmTe O6ww ycnosus e B 061, pasmep 196 000 nesa.

3.2. He ce uannawar rapaHtupanute no 3IBb pa3mepu Ha Bnorosete B baHkata no cMeTku Ha nuua u
B CryyauTe, NocoYeHn B 3akoHa 3a rapaHTuUpaHe Ha BNoroeeTe B GaHKUTE.

3.3. He ce nsnnawyar cymute no CMeTKM, MO KOUTO He € UMaro ornepauui No HapexagaHe Ha BroXuTens
B nocrnegHute 24 Meceua npeauw gataTa Ha usgasaHe Ha akt no un. 20, an. 1 ot 3[Bb u cangoTo no
BCSKa OT TAX e no-masnko ot 20 ns..

3.4. CnepHute BRoroee ca rapaHTupaxu B pasamep Ao 250 000 nB. 3a Cpok Tpu MeceLa OT MOMEHTa, B
KOWTO cymaTa e KpeauTupaHa no CMeTKa Ha BROXWTENS, WM OT MOMEHTA, B KOWTO BOXUTENAT €
npugobun nNpaBoTo Aa Ce pasnopexaa CbC Cymara Ha Bnora: 1. BMOroBe Ha (huanyecku nuua,
Bb3HUKHANM B PE3YNTaT Ha CAENKM C HEABMXMUMM UMOTU 3@ XUMULLHL HYXOK; 2. BMOrOBE Ha U3nYecku
nmua, KOMTO Bb3HWKBAT B PE3yNTaT Ha U3naTeHn CyMy Mo NOBOZ Ha CKMOYBaHe Unu npekpaTsBaHe Ha
Bpak, npekpaTsBaHe Ha TPYOAOBO MAM CRyxebHO NPaBOOTHOLIEHWE, WMHBAMMOHOCT WKW CMBLPT; 3.
BNOroBe, KOUTO Bb3HWKBAT B PE3yNTaT Ha 3acTpaxoBaTeSHX WNKU OCUTYPUTENHW MnalaHWs unu Ha
n3nnavyaHeTo Ha obesLeTeHre 3a Bpeam OT NPECTBNNEHUS UM OT OTMEHEHa NpUChAa.

Bnorosete no Toukn 1-3 He yyactBaT B M34MCMABAHETO Ha OOLWMS pasMep Ha 3aLblKEHUETO Ha
baHkaTta KbM eflMH BNOXWUTEN MO pefa Ha 3akoHa 3a rapaHTUpaHe Ha BnoroeTe B BaHk1TE B paMKuTe
Ha TPUMECEYHUS CPOK, NOCOYEH Mo-rope.

Paspgen V. MPABA U 3A0BITKEHUA HA CTPAHUTE

1. MpaBa u 3apbnkeHuUs U Ha OnpaBoMOLLEHMA AbpXKaTen:

1.1. OnpaBOMOLLUEHMAT AbpKaTeN € ANbXKeH:

1.1.1. [a un3nonssa Kaprtata camo NMYHO M B CHLOTBETCTBME C YCIOBUSATA 3@ HEWHOTO M3LaBaHe M
U3NoN3BaHe;

1.1.2. Cnep nonyyaBaHe Ha KapTaTta ga npeanpueme BCUYKM padyMHW OEMCTBMS 3a 3anasBaHe Ha

HEeWHWUTe NepcoHanManpaHn 3alWuTHU XapakTepucTuki, B ToBa Yncno MWH kop 1 cekpetHa napona 3a

nnawaHus B WHTEpHET, BKMKOYMTENHO [a He 3anucBa KakBaTo U fa € WHgopMauus 3a Tesu

XapaktepucTuku Bbpxy KapTtaTa v a He CbxpaHsiBa TakaBa WH(OpMaLms 3aedHO C Hes;

1.1.3. la nonara u3uckyemata OT 3aKkOHa rpuxa WM [OOPOCHLBECTHOCT 3a OmasBaHe LenocTTa M

CbXpaHsiBaHe Ha OCHOBHATa 1 JoMbHUTeNHaTa KapTa;

1.14. Ja npeanpuema BCUYKM Heobxogumnm Mepku cpewly 3arybaTa, YHUMLLOXaABAHETO WNN

noBpexaaHeTo Ha Kaptata 1 NpoTUBO3aKOHHOTO N OTHEMAHE;

1.1.5. la nasn KapTtata OT MeXaHW4YHU MOBpEOM, KaKTO W OT MarHUTHW U €neKTPOMarHUTHW

Bb3AENCTBUA 1 ia HE Cb3faBa NpeanocTaBkui U a He Jomnycka HeOTOPU3MpaH LOCTbI A0 Hes;

1.1.6. [la He npegocTtassa KapTaTa u kapToBUTE AaHHM Ha HEOMPABOMOLLEHO fnuLe, KaTo npeanpueme

BCWUYKM HEOOXO4MMMN MEpPKM CpeLly Y3HaBaHETO MM 1 NPeAOTBpaTH BCAKAKbB LOCTBM M NON3BaHe Ha

BaHkoBaTa cv kapTa OT TPeTU Nnua;

1.1.7. [a onpegens kogosa ayma npw oTAaneyeHa Bpbaka (0CbLLeCTBEH KOHTAKT Mo TenedoHa ¢ LIKK);
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1.1.8. [la ce pasnopexaa CbC cpeactBata no cmeTka ¥ nonssa Kaprata no HauMH M npasuna,
onpegenenn B [loroBopa 3a [febuTHa kapTa/[loroBop 3a KpeawTHa kapTa 3a (hu3nyecku nuua,
HacToswwmTe OBLLM YCrOBKS 1 M3UCKBAHUATA Ha AEMCTBALLOTO 3aKOHOLATENCTBO B CTPaHaTa;

1.1.9. la He ponycka u3nonssaHeTo Ha Kaprtata 3a nnawjaHus BbB Bpb3ka CbC CTOKM W YCRyry,
3abpaHeHn OT 3aKOHOB, MOA3AKOHOB WNW APYr aKT, W3AafeH OT KOMMETEHTEH opraH B CTpaHata, B
KOSITO ce non3ea kapTaTa. B cnyyait, ye OnpaBOMOLLEHUST AbpxaTen u3nonsea Kaptata u cmeTkata
3a pyrv Lenv unum rv npegoctaBn Ha Apyro JINLE, ChLUWMSt HOCK OTTOBOPHOCT 3a Te3n AeNCTBUS, KaTo e
ONMbXEeH [a Bb3CTAHOBM BCUYKM CyMM Wumu pasxoau Ha baHkata, Bb3HUKHanNW B pesyntar oT
HeaonyCTUMOTO, HENPaBOMEPHOTO M/ HE3AKOHHOTO M3MNoN3BaHe Ha KapTata 1 cMeTkaTa;

1.1.10. Mpu nnawanus ¢ Kaptata ga ce nerutumupa npu noucKBaHe B TbProBCKM OOEKT MnM B
baHkara;

1.1.11. [a yBegomn He3abaBHO BaHkaTta 3a HACTBLNMAM NPOMEHM B INYHUTE LaHHMW, MOCOYEHU OT HEro
B MckaHeTo 3a w3gaBaHe/npeuspaBaHe Ha OaHkoBa kapTa. Ako OnpaBOMOLLEHUST Abpxaten He
ysegomn  baHkata 32 npomsHa  Ha  agpeca 32 KOPECMOHOEHUMS,  BCUYKM
nucMalyBegomneHns/cobLLeHns OT cTpaHa Ha baHkaTta ce cuuTaT 3a HagnexHo BpbYeHM Ha agpeca,
nocoyeH B ckaHeTo 3a u3aasaHe Ha AebuTHa/kpeauTHa kapTa 3a Pusnyeckn nuua;

1.1.12. [1a BbpHe KapTaTa Ha baHkaTa B 30 JHEBEH CPOK, CYUTAHO OT AEHS HA HACTbIMBAHE Ha eHO OT
cnegHuTe cbbutnsa: noBpefda Ha Kaptata, u3TyaHe Cpoka Ha BanMOHOCT UMM NpekpaTsiBaHe Ha
[oroBop 3a 6aHKOBa KapTa 3a (hM3M4ecku nuua, nNpu AenosvpaH opmynsp 3a peknamauus 3a
HepaspelleHa TpaH3akuus. Kaptata ce yHuLoxaBa B NpUCbCTBUETO Ha OnpaBOMOLLEHUS ObpxaTter
no HapexaaHe Ha baHkara;

1.1.13. 1. [la yBepomsBa baHkata unu ynbrHOMOLEHO OT Hes nuue 3a 3arybeaHe, Kpaxba,
npucBosBaHe UK Hepa3pellueHa ynoTpeba Ha Kaptata HezabaBHO cref y3HaBaHeTo;

1.1.13.2. [la yBegomn He3abaBHO baHkaTa B Cryvail Ha yHULLOXaBaHe, NOANPABSHE WK HACTbNBAHE
Ha obcTosATeNcTBa, AaBaly Bb3MOXHOCT 3a WM3MNON3BaHe Mo pyr HenpaBoOMepeH HauuH Ha KaptaTa,
kaTo B CpOK OT 5 (neT) AHM cnep ToBa BbpHe Kaptata cu, 1 npeactasu B baHkaTa noTBbpXAeHWe B
nucMmeHa opma.

1.1.14. B cnyyai, Ye ce Hamupa B YyxBuHa unu no Apyry NPUYMHU € BB3NPEnsTCTBaH Aa Ce SBU IMYHO
B baHkata, Toit MOXe Aa u3npaTtn uckaHe B CBOBOAEH TEKCT C ONUCaHWe Ha WHUMAEHTA HA NOCOYEHUS
no-gony e-mail.

1.1.15. B cnyyante nocovenm B 7. 1.1.13:

1.1.15.1. HesabaBHo ga wHgopmupa baHkata upe3 LleHTbp 3a KOHTAKT C KMMEHTW NO eawH OT
NOCOYEHMTE HAYMHKL, KOUTO Ca Ha pasnonoxeHne 24 yaca B AEHOHOLMETO, 365 AHM B rogMHaTa:

o TenedoH: 15212 - 3a Gbnrapckute MoOunHM onepatopu wnu +3592 9337212 3a
thukcmpanm aboHarty;

o E-mail: CallCentre@UniCreditGroup.bg;

o Ma nocetu munuan Ha baHkaTa u ga nogage MckaHe 3a 6rokMpaHe Ha kapTara.

1.1.15.2. Korato OnpaBOMOLLEHUAT ObpxaTeNl ce Hamupa B 4yxOuHa, TOW MOXe Aa Ce CBbpke
pnpektHo ¢ VISA/MasterCard Ha TenedoHn 3a GesnnaTtHa Bpb3ka ¢ [nobanHata cuctema 3a
cbaenctame Ha knumeHtn Ha VISA (Global Customer Assistance Service - GCAS) u MasterCard
(MasterCard Global Service), nocoueHn Ha UHTEPHET canTa Ha cboTBeTHaTa MKO. OnpaBomoLieHusT
AbpKaTEN € ANTbXEH Ja YBeAOMM B CbLUyst MOMEHT 1 baHkara.

1.1.16. B cnyyan Ha kpaxba/3aryba Ha KapTaTa, OnpaBoMOLLEHUSAT Obpxaten Tpsibsa aa uHgopmmpa
MecTHaTa nonyus, OT KOSITO Aa NoMy4Yn AOKYMEHT 3a MHUMAEHTa.

1.1.17. [1a cbxpaHsiBa 3a CrpaBKku pas3nucKUTE OT U3BBPLUEHUTE TpaH3aKUuuu ¢ Kaptata B CPOK He no-
KpaTbk OT 45 kaneHaapH1 AHU OT U3BBPLUBAHETO MM UMK [0 NOMyYaBaHe Ha MeCceyHOTO M3BNEYEHME.
1.1.18. MNp CbMHEHMs 3a HECLOTBETCTBUS WM HeCbrnacue C TpaHcakuus, oTpaseHa no
Kapta/cmeTka, OnpaBOMOLLEHVAT ObpaTen Ha OCHOBHaTa KapTa e ambXeH Ja yBeaoMu He3abaBHO
baHkata B nucmeHa hopma ¢ nombBaHe Ha Popmynsp 3a peknamauus no obpasew U Leno3npaHeTo
My BbB (hunman Ha baHkaTa He no-kbcHO oT 30 AHW OT gaTaTa Ha nonyvyaBaHe Ha MHGopMauusTa 3a
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W3BBPLUBAHETO UM. VH(hopmaLmsTa MOXe Aa ce Nosyyu nocpeacTBoM, U3BneyeHue ot baHkoBata My
CMeTKa, NpoBepka Ha cango Ha GaHkomart, nomnyyeHo SMS u3BecTe 3a M3BbpLLEHA aBTOPU3aALWS.
TpaH3aKuuu, 0CnopeHn No-KbCHO, Lie BbaaT cunTaHn 3a OCMOPEHN C HEOCHOBaTENHa 3abaBa.

1.1.19. OnpaBOMOLLEHMAT ObpxaTen Ha ocHoBHaTa KapTa CbLLO Taka MOXe Ja Aenosupa ocropBaHe
Ha TpaHCaKuMs 3a OCHOBHA W [OMbfHATENHA KapTa MO OMWUCaHUA MO-TOPE HAYMH Unu Apyru
Bb3paxeHust no obcnyxeaHe Ha Kaptata wu/wunu nognucanus [oroBop 3a aebutHa kaptal/[loroBop 3a
KpeauTHa KapTa 3a (pm3nyecky nuua BbB BCekn unuan Ha baHkara.

1.1.20. OnpaBOMOLLEHUAT AbpXaTen ce 3adb/ikaBa Aa NPeaocTaBs BCAKakBa HanMyHa JOKyMeHTaLms
BbB BPb3Ka C OCMOPEHa OT HEro TpaH3aKumMs BEAHO € NOMbIiHeHUs Popmynsp 3a peknamaums, Kakto u
[OMbIIHUTENHA UH(OPMALMS MO UCckaHe Ha baHkaTa.

1.1.21. OnpaBOMOLLEHMAT AbpkKaTen npuema npefocTaBeHuTe My OT baHkaTa cnpaBku W Apyru
[OKYMEHTU OT cucTeMHus onepatop, MKO v ap. kaTo JOCTaTb4HM [OKa3aTencTsa 3a U3BbpPLUBAHETO Ha
TpaH3aKums n 0bcToATeNcTBaTa, CBbP3aHH C OCHLUECTBSBAHETO I,

1.1.22. B cnyyan, ye OnpaBOMOLLEHUST ObpxaTen e Aeknapupan nonyvyaBaHe Ha U3BEYeHusTa 3a
[BWXEHUA MO KapToBaTa CMEeTKa W/Unu KpeauTHa KapTa Ha enekTpoHeH agpec, ce 3adbinkaBa 3a
CneaHoTo:

1.1.22.1. [la npegnpveme BCWYKM HEODXOAMMW OENCTBUS, Taka Ye Aaa ocurypsisa 6e3npensTCTBEHO
nonyyaBaHe Ha ENEKTPOHHUTE CHOOLLEHUS, CbAbPXKALM MPUKAYEHN W3BMEYEHUS A0 MOCOYEHUS
€reKTPOHEH agpec. 3asBsiBa, Ye € 3ano3HaT/a u e cbrnaceH/Ha ¢ 06CcToATENCTBOTO, Ye baHkaTa He
HOCW OTFOBOPHOCT, ako JOBPOCHBECTHO € M3npaTuna U3BMeYeHUs Ha NOCOYEHNs NO-rope enekTPOHEH
agpec. baHkaTta He HOCM OTFOBOPHOCT MPW HEMoJlyYaBaHe Ha W3NpaTeHWUTe OT Hesl CbobLUEHUs, aKo
eNEKTPOHHUSAT afpec € HeAOCTbNEH UK He ce noaabpxa oT OnpaBoOMOLLEHNS AbpXaTen.

1.1.22.2. CBOEBPEMEHHO MUCMEHO [da yBedoMmsBa baHkaTa B Cnyyait Ha NpoMsiHA Ha afpeca Ha
enekTpoHHaTa nowla unuM Ha TenegoHa Ha LIKK Ha baHkaTa, Ha KouTO Xenae pfa nonyyasa
n3BneveHns. YeegomeH/a e W e Cbrnaced/a, ye baHkata He HOCM OTFOBOPHOCT 3@ HEBPBYEHM
W3BMEYEHUS [0 [eHS Ha MonyvyaBaHe Ha MWUCMEHO YBEOOMIIEHME 3a HACTBLMWU NPOMEHU WK
obcrosATencTea no NpeaxoaHOTO U3BMEYEHME.

1.1.22.3. [la npeanpueme BCWYKM HeobXoaumu AEUCTBWS, Taka ve Ja He Jornycka HempaBOMepeH
AOCTBN 40 UHbopMaumsTa 3a baHkoBaTa/uTe My KapTa/u, Cbabpkalla Ce B U3BIEYEHWETO, N3NPaTEHu
Ha yka3aHWsi Mo-rope enekTpoHeH agpec. PUCKLT u nocneauuute OT TakbB HENpPaBOMEPEH LOCTHN
OCTaBar 3a CMeTKa Ha TUTYnaps. TUTYNApsT 3asBsiBa, Ye e 3ano3HaT/a u e CbrmaceH/a, u3npaTeHo oT
baHkaTa u3BneyeHne Ha eneKTPOHEH agpec, Aa WMa curnaTta U NPaBHOTO 3HAYEHWE Ha MUCMEHO
yBEOMIIEHNE 3a [AHHUTE, CbAbpPXaly Ce B HEro, KakTo M 3a BCUYKW [EWCTBUS, W3BBPLLEHU NO
cMeTKaTta OT TUTYNApS U/MnW OT TPETU LA M Aa Ce CYnUTa 3a BPbYEHO Ha TUTYNSAPS. 30-QHEBHUAT CPOK
3a OCropBaHe Ha JaHHUTE, CbObpkKally Ce B U3BMNEYEHWNETO 3aroyBa Aa Teye OT MOMEHTA, B KOMTO B
cuctemute Ha baHkata ce oTpasu MHOpMaUMs, 4Ye ENeKTPOHHOTO ChbobLieHME, ChbObpXaLlo
NPUKAYEHO M3BIIEYEHWE € JOCTUrHano A0 nocoveHnst oT OnpaBOMOLLEHNS ObpxaTen enekTpPOHeH
afpec, [0 KOUTO € M3npaTeHo, HO BbB BCUYKM Cry4am He No-KbCHO OT 1 (€anH) paboTeH AeH, CYMTaHo
OT JaTaTa Ha uanpaLiaHeTo My. TUTYNApST 3asBsBa, Ye e 3arno3Hat/a u e CbrmaceH/a usnpallaqure ot
baHkata u3sneyeHus ga He HagxebpnaT 3 MB 1 ye B cnyyail Ha NO-ronsiMo U3BneyeHue Tpsbea ga ce
SIBM IMYHO B baHKaTa, 3a Aa nonyym n3BneyeHneTo.

1.1.23. Tpw n3sbpLuaHe Ha Cash M npesoa, OnpaBOMOLLEHUSAT gbpxaTen ce 3afbiikasa:

1.1.23.1. [la BbBeae cyma Ha npesoaa — muhnmym 10.00 ne./makcumym 400.00 nB., kaTo BCsika cyma
TpsibBa Aa e kpatHa Ha 10 nB.;

1.1.23.2. [la BbBEAE NPOM3BONHO M30paH YeTUPKU LMGPEH KOA Ha NPeBoaa;

1.1.23.3. [la BbBeae mobuneH TenedoHeH HoMep (camo 3a Bbnrapcku onepaTopu) Ha NofyvaTens Ha
nnaLjaHeTo;

1.1.234. la BbBede cBOM MoBwurneH TeneoHeH Homep (camo 3a Obarapcku onepartop)
(He3aaBIKUTENHO, MOCOYBA Ce CaMO MPW HEroBO kenauwe Aa nonyyn SMS npu umsTernsHe Ha
npesoaa);
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1.1.23.5. [la yBegomu nonyyatens 3a koga Ha Cash M npeBoga u 4e YCBOSIBAHETO Ha cpefcTeata
Moxe fa 6bae U3BbpLUEHO B 7 (Ceaem) AHEBEH CPOK OT MHWULMMPAHETO Ha NPeBOAa;

1.1.24. OnpaBOMOLLEHMAT AbpXKaTEN HAa OCHOBHATa KapTa € ANbXEH Ja 3annalla BCUYKKM pasHOCKM,
Bb3HUKHANM Npu 13aaBaHeTo W nonseaHeTo Ha Kaprarta/KapTute, KakTo u Te3n Mo OTKPUBAHETO W
nopgabpxaHeto Ha CmetkaTa, kato oBnactsBa baHkata fga cvbupa cnyxebHO B3emaHusTa cu OT
CmeTkaTa, a B Cnyyal Ha HeLoCTaTbYyHO CPEACTBA MO HES — OT [PYrM CMETKA, YWATO TUTYNSp e
OnpaBoMOLLeHNAT AbpxaTen Ha ocHoBHaTa Kapta.

1.1.25. OnpaBOMOLLEHUAT AbpxaTen noHacs 3arybute, CBbp3aHu C BCUYKM HepaspeLLeHn NnaTexHu
onepauuu, NpoU3TUYaLLM OT M3NON3BaHETO Ha uarybeHa wnu OTkpagHata GaHkoBa kapTa, Mnv npu
OTKpagHaTW KapToBW AaHHM, KoraTo OnpaBOMOLLEHUAT ObpxaTen He € ycnan fJa  3anasu
nepcoHanuanpaHnTe 3alluTHU XapakTepucTuk Ha 6aHkosata kapTa — MH kog 1 cekpeTHa napona 3a
nnawasus B IHTepHeT, o pasmep, HeHaaxebpnsaw, 300 (Tpucta) nesa.

1.1.26. OnpaBOMOLLEHUST AbpXaTeN MOHAcA BCUYKM 3arybu, CBbp3aHM C HepaspeLleHn NnaTexHu
onepauuu, ako M e MPUYMHAN Ype3 u3Mama WM C HEU3MbIHEHWETO Ha edHO WU noseye OT
3agbmxenuaTa cu no 7. 1.1.1, 7. 1.1.2 unn 1. 1.1.13.1 ot Pasgen V ot Hactosiwmte OBwm ycnosus
yMULLNEHO unmn nopagu rpyba HebpexHocT. B Tean criyyan OnpaBOMOLLEHUAT ObpxaTten noHacs
BpeAMTE He3aBMUCUMO OT pasmepa UM.

1.2. OnpaBOMOLUEHUAT AbpXKaTeN MMa NpaBo:

1.2.1. [a ocbuiectaasa onepauuute no pasgen Il 7.1.1. n 1.1.2. ot Hactoswmte OY oo pa3mepa Ha
HaNWYHOCTTa NO CMeTKaTa/kpeauTHUS NUMUT, U B paMKUTE Ha OHEBHUTE U CEAMWUYHM TPaHCAKLMOHHU
NIMMUTY 3a Non3BaHe Ha KapTara;

1.2.2. [1a noucka npeunsgasaHe Ha Kaptata u/mnum MNAH koga ypes nonbneaHe Ha VickaHe B cnyvaute
Ha pasgen IV, 1.1.14 u 1.1.15 ot HacToswwmTe OY.

1.2.3. [la noucka msgaBaHe Ha JOMbIHUTENHM KapTu KbM KapTata uype3 nonmbnBaHe Ha MckaHe u
MocoYn NUMUTM 3a NON3BaHE Ha LOMbIIHUTENHATA KapTa, HenpeBMLLaBaLLy Te3n Ha ocHoBHaTa KapTa;
1.2.4. [la nonyyaBa Tekywo WHdopmauus no Kaprata cu ot baHkaTta Ha XapTus Unu no enekTpoHeH
KaHan, B T.4..

1.2.4.1. ABTOPM3aLMOHEH KO Ha U3BBPLLEHUTE NATEXHW OnepaLum;

1.2.4.2. ObekTV 1 AT Ha U3BBPLUBAHE HA MIATEXHUTE onepauum;

1.24.3.Cyma B opuriHanHaTa BanyTa Ha nnawjaHe, cyma BbB BanyTaTa Ha kapTata, Aata Ha
0CYETOBOASBAHE Ha TpaH3aKUmMsTa 1 NPUNOXMMUS 0BMEHEH KYpC;

1.2.4.4. HauncneHm Takcu n Nxem, Kakto n BOHyCK BbB Bpb3ka C M3BBPLLEHWUTE NNATEXHU Onepawum
o1 OnpaBOMOLLEHUS AbpXaTen.

1.2.5.  OnpaBOMOLLEHUAT abpxaTen 1uma npaso da noucka briokupaHe Ha HapeaeH, HematerneH Cash
M npeBog ypes LieHTbpa 3a KOHTaKT C KNWeHTH Ha baHkara.

1.2.6. [la npekpaTu eQHOCTPaAHHO AOroBopa 3a baHKoBa kapTa C MUCMeHO npeam3secTie Ao baHkata
B CPOKOBETE, MPpeaBuaeHN B 3aKOHa, KaTo 3a Havano Ha NpeamsBecTUETO Ce CYWTa Aartata, Ha KosTo
baHkata ro e nonyusna. B pamkute Ha Cpoka, npe3 kouto Teye npegmssectneto, Cmetkara/KC ce
3agbikaBa oT baHkata ¢ BCWYKM 3abaBeHM BbB BPEMETO MAallaHusl, KakTo M ObIDKUMUTE Takcu,
KOMMCWOHM 1 NxBW. [JoroBopbT 3a BaHKOBa KapTa Ce cunTa 3a npekpaTeH Crnes U3ThyaHe Ha cpoka Ha
Npeau3BeCcTMETO camo B cryyait, Ye OnpaBOMOLLEHWAT ObpxaTen e noracun u3yano BCUYKUTE CU
3aabimkeHusaTa kbM baHkaTa 1 He No-paHo OT AaTaTa Ha BpbluaHe Ha KapTaTa B baHkaTa.

1.2.7.  OnpaBOMOLUEHNAT ObpxKaTen Ha OCHOBHATa kapTa HOCM OTTOBOPHOCT 3a M3MbIHEHMETO Ha
BCWYKM 3agbimkeHnst no Hactoswmte OY u [loroBopa, u3ab/mkaBaHe Ha nagexa Ha YCBOEHUTE upes
KaptaTa cymu v cnegsawyute ce BbpXy TAX TAaKCU, KOMUCMOHM M NINXBM, JOKOMKOTO TakuBa Ce AbiKar,
yooctoBepeHn c MeceyHoTo u3BneveHne no Kaprtata, npousTMyalm OT  W3MON3BaHETO M.
OnpaBOMOLLEHNAT ObpxaTeNl Ha OCHOBHAaTa kapTa HOCWM OTTOBOPHOCT M 3a BCUYKM MnallaHus Ha
baHkaTa, npousTMyalM OT WM3MON3BAHETO Ha OCHOBHATA W LOMbAHUTENHaTa KapTa, AOKOMKOTO Mma
TaKaBa.
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1.2.8. Tlpu Bb3HMKBAHE Ha CMOP OTHOCHO KOHKPETHUTE YCNOBWS HA MOKyNKaTa Ha CTOKW WUnu ycnyru,
CpOKOBE 3a [0CTaBKa, LiEHW, rapaHUMOHHW YCrOBWS, 3acTpaxoBkW, abOHaMEHTHM mnawaHus u ap.
OnpaBOMOLLEHNAT AbpXaTEN € ANMbXEH 4a OCbLLECTBI KOHTAKT C TbProBela 3a pa3peLlaBaHeTo My
npeaw Aa nogage opmynsap 3a peknamauus .

1.2.9. Tlpn HeBBL3MOXHOCT Aa Obae MOCTUrHATO Cbrnacue Mo CNOpoBe MO ropHaTta anuHes W
Aeno3vpaHe Ha MMUCMEeHa peknamauus Ha nnawaHeTo npu baHkata, ga s OKOMMNEKTOBA C MbflHa
WH(OpMaLMs 1 JOKYMEHTW 3a JoCTaBeHaTa Nnopbuka, AEMCTBALMTE KbM MOMEHTa Ha Bb3faraHe Ha
nopbykata oOLM YCrOBUS HA TbProBeua, MbfiHaTa KOPECMOHAEHUMS C TbproBeua BbB Bpb3ka C
nopbykaTa W nocreaBanuTe ONUTW 3a ypexaaHe Ha cnopa mexay OnpaBOMOLLEHWS gbpxaTten W
Tbproseya. [IokyMeHTUTE, C KOUTO Ce OKOMMNIeKToBa peknamauumsta, OnpaBOMOLLEHNAT abpxaTen e
ANTbXEH [a NpeacTaBy ¢ NPeBog Ha 6bnrapcku W/nnm aHrininckn euk.

1.2.10. Mpun Hecbrnacue Ha OnpaBOMOLLEHUS AbpxaTen Ha OcHoBHaTa KapTa C pelueHMeTo Ha
baHkaTa OTHOCHO nogageHa OT HEro/Hes peknamauus, CnopbT MOXE Ja ce OTHeCe 3a paspeLlaBaHe oT
lMomupuTEnHaTa KOMUCKSA 3a NnaTexHW cnopose kbM KomucusTa 3a 3awmra Ha notpeburtenure u ot
KOMMETEeHTHNS GbNrapckm CbA.

2. MpaBa n 3apbmkeHns U Ha baxkara:

2.1. baHkaTa e gnbXxHa:

2.1.1. [la v3page Kaptarta v ga 9 Bpbum NnyHO Ha OnNpaBOMOLLEHNS ObpxaTeN Ha OCHOBHaTa kKapTa,
3ae[HO C nepcoHaneH naeHTugukaunoHeH Homep (MAH);

2.1.2. la ocyeToBOAsBA TpaHCAKUMUTE MO XPOHOMOMMYEH ped, B KOWTO Ca MOCTBLMAWAW, OCBEH B
NpeABUOEHNUTE OT 3aKOHa Cryvan Ha NPUHYOUTENHO U3MbIHEHWE N0 CMeTKaTa;

2.1.3.Mpn u3BbpLIBaHE Ha nnaTexHW onepaumm B bbnrapus ga ocyeToBodsBa Cymata no
CmeTtkata/KC Ha OnpaBOMOLLEHMAT AbpXaTen Ha OCHOBHATa kapTa C Banbop A0 2 (4Ba) paboTHW AHM
cnep onepauusiTa, a npu onepauumn B 4yx6uHa — BanbopsuT € 40 3 (Tpu) paboTHM gHu;

2.1.4. [la na3u BaHkoBaTa TallHa M OTroBaps NUCMeEHO, B 7 (CedeM) AHEBEH CPOK, HA Bb3PaXKEeHUs OT
cTpaHa Ha OnpaBOMOLLEHMS ObpkaTes OTHOCHO Onepauuu C KapTaTa, a npu HeobxogumocT oT
CbOMpaHETOo Ha JOMbIHUTENHA MHGOPMALWMS — Cnef NoMy4YaBaHeTo M.

2.1.5. [la ocurypn Bb3MOXHOCT Ha OnpaBOMOLLEHUS ObpKaTen 4a U3BbPLUM YBEAOMIIEHNE B ClyYauTe
Ha u3rybeaHe, kpax0ba, OTHeMaHe no Apyr HauMH, NOANPaBSHe UK U3Mon3BaHe no Apyr HeNpaBOMEPeH
HauunH Ha KapTaTta, kaTo npeaBapuTenHO My Noco4M TenedOHHN HOMepa 3a BPb3ka;

2.1.5.1. [la 6rokvpa CBOEBPEMEHHO, HO HE NO-KbCHO OT 1 (€AMH) Yac, M3MNON3BaHETO Ha KapTaTa crneq
nonyyaeaHe Ha yBeaomneHneTo o1 OnpaBOMOLLEHWS AbpxaTen, B criydante Ha usrybeHa/oTkpagHata
KapTa Wn Ha YCTaHOBEHW HEpPa3peLLEHMN NNaTexH! onepawyu.

2.1.6. [la 6nokupa kapTaTa npu nogageHo cbobuieHne ot OnpaBOMOLLEHUAT ObpXaTen wunu Apyro
nuue no TenedoH unu e-mail B cnyyait Ha 3aryba, kpaxba oTHeMaHe no Apyr HauWH, NOANpaBsHe Unu
n3nonseaHe No Apyr HenmpaBOMepeH HaunH Ha KapTaTta. HesaBMCMMO OT HauMHa Ha yBeOOMIEHWe
OnpaBomoLLeHnsT abpxaTen Tpsbea oa nogage nucMeHo MckaHe 3a briokupaHe Ha Kaprara.

2.1.7. la briokmpa kapTaTa npu nogageHo uckaHe Ha OnpaBOMOLLEHMS AbpxaTen 3a 3akpuBaHe Ha
kapTara.

2.1.8. baHkata otbnokupa Kaptarta B cnegHute cnyvawm:

2.1.8.1. CnyxebHo oTbrokupaHe Ha KapTaTa crep nokpusaHe Ha ObIKUMUTE CYyMU;

2.1.8.2. CnyxebHo oTbnokupaHe Ha KapTaTa, 6rnokupaHa Ha ocHoBaHue Pasgen V, 1. 2.2.3.3, cneq
oTnagaHe Ha OCHOBAHMETO;

2.1.8.3. CnyxebHo oTbrokupaHe Ha Kaptata, briokupaHa Ha ocHosanue Pasgen V, 1. 2.2.3.5, cneg
npeanpyeMaHe Ha BCUYKM MEPKM 3a OrpaHiyaBaHe Ha pucka OT HenpaBoMepHa ynotpeba Ha kapTara;
2.1.9. [la n3pgasa HoBa KapTa v BpbyBa HoB MWH, 3a cnyyaute no Pasgen IV, 1. 1.12, B ropenocoyexuns
CpOK;

2.1.10. baHkaTa e grmbxHa aa yBegomu nucmeHo OnpaBOMOLLEHNS ObpXaTen 3a HEOCHOBATENHOCTTa Ha
rnofageHa peknamaums v NpUYMHUTE 3a ToBa. 3anucuTe Ha TekyLMTe onepauum ¢ Kaptata, nonyyeHun ot
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BOPUKA - BAHKCEPBW3 Afl, MKO, ce cmsTaT 3a BepHu 40 AOKa3BaHe Ha NPOTVUBHOTO OT W B paMKuTe
Ha peknamauuOHHUTE CPOKOBE W MPW YCNOBWSATA, YCTAHOBEHW OT HactoswmTte O6wm ycnosus w
MexayHapoaHWUTe KapToBM OpraHu3aLmny;

2.1.11. Oa otrosaps nped OnpaBOMOLLEHUS ObpxaTen 3a Bb3CTAHOBSBAHE HA BCUYKW MyaTEHU OT
OnpaBOMOLLEHNS AbpXaTeN TaKCW, KAaKTO M 3@ Bb3CTAHOBSIBAHE HA BCUYKM NIMXBM, HAYMCIEHM Ha
OnpaBoMOLLeHNS ObpxaTes, BCMEACTBME HA HEPA3peLleHU WM HETOYHO U3MbIHEHWU MNATEXHM
onepauum, OCBEH B CryyanTe, npeasuaenmn B 7. 1.1.26 ot Pasgen V Ha HacTosiwmte OBwim ycnosus.
2.1.12. [la Bb3CTaHOBM N0 cMeTKkaTa Ha OnpaBOMOLLEHNS AbpXaTen B CPOK OT 2 (ABa) paboTHM OHK
cymaTta Ha Cash M npeBoga, ako nonyyartensr He e U3TErnun cymara B 7 (CejleM) AHEBEH CPOK.

2.1.13. la «Kopurupa HepaspelleHaTa WM HETOYHO M3MbSIHEHA MnaTexHa onepauus cneq
nonyyaBaHeTo Ha yeefomneHune oT OnpaBomOLLUeHUs Obpxaten. YBegomneHueTo crnefsa fga 6bae
nopgaaeHo 6e3 HeocHoBaTenHo 3abaBsHe, HO He Mo-KbCHO OT 13 (TpMHaZeceT) Meceya OT gatata Ha
3agbinkaBaHe Ha cmeTkaTta Ha OnpaBoOMOLLEHUS AbpXaTen;

2.1.14. baHkaTa Bb3CTaHOBsIBA He3abaBHO CTOMHOCTTA Ha HepaspelleHuTe MNaTexHU onepauuu,
OCBEH B Cnyyaute, npeasuaern B 1. 1.1.26 ot Pasgen V Ha HacToswmTe 06wy ycnosus. CmeTkata Ha
OnpaBoMOLLEHNS ObpKaTeN Ce Bb3CTAHOBSBA B CbCTOSHUETO, B KOETO TS 6W ce Hamupana npeau
W3MbIHEHWETO Ha HepaspelleHWTe NNaTexHu onepauuun, cref MPUKNKOYBaHE Ha mpouedypata no
YCTaHOBABAHE Ha aBTEHTWYHOCTTA Ha MnaTexHaTa onepauusi, HO He Mo-kbcHO OT 21 AHM crneg
nonyyaeaHe Ha ®opmynspa 3a peknamaums.

2.1.15. [la onuxBsiBa B Kpas Ha BCsAKa kareHaapHa roguHa cpefcreata no cmetkarta, obcnyxsalla
pebutHaTa kapta C NUMXBEH NPOLEHT, onpegeneH B JluxeeHns GroneTuH 3a uanyecku nuua, KomTo
baHkaTa npunara no CMeTKW B HaLMOHarHa u YyxnectpaHHa BanyTa.

2.2. baHkaTa uma npasBo:

2.2.1. [la cvbupa egHocTpaHHO NO peda Ha cnyxebHoTo cbbupaHe Ha 3adbIPKEHUS U NO cunaTta Ha
[orosopa 3a aebutHa kapTta/[loroBopa 3a kpeauTHa kapTa 3a (U3n4eckn nuua OT CMETKUTE, Ha KOUTO
OnpaBOMOLUEHMAT ObpxaTten e TuTynap, Abmkummute oT OnpaBOMOLLEHWS ObpxaTen Cymu Mo
onepaumu ¢ KapTtata v SbimKUMU JIMXBU, KAKTO W BCUYKW TaKCK U KOMUCUOHHM, CbrniacHo Tapudata Ha
baHkata 3a (uanyeckn nuua. B cnyyamn, ye OnpaBOMOLLEHUAT gbpxaTten pasnofiara CbC CMeTka B
pasfnnyHa BanyTa OT BanyTaTa Ha 3afb/PKEHUETO cu KbM baHkaTa, nocneaHarta cbbupa B3eMaHeTo Cu
OT Ta3n cmeTka Ha 6a3a ouumanHo obmeHeH Kypc Ha baHkaTa B feHs Ha onepauusTa;

2.2.2. [la Briokupa He3zabaBHO M3MON3BaHETO Ha KapTara, B Cry4an Ha HapyLLeHWe Ha 3afbImkeHne oT
cTpaHa Ha OnpasomoLlleHns gbpxaten no [oroBopa 3a febutHa kapTa/[orosopa 3a kpeauTHa kapta
3a manyeckun nuua n Obmte ycnosus;

2.2.3. baHkata uma npaBo fa 6nokupa KapTata B cnegHute cnyyau:

2.2.3.1. HapywasaHe Ha [oroBopa 3a gebutHa kapta/[loroBopa 3a KpeauTHa kKapTa 3a (huanyecku
nuua v HactoswmTe Obwwm ycnosus oT cTpaHa Ha OnpaBOMOLLEHUS bpxaTen;

2.2.3.2.Tlpn HemsgbnxaBaHe Ha M3NUCKyeMUTe Cymu, cbrnacHo [oroBopa 3a gebutHa kapta/orosop
3a KpeauTHa KapTa 3a (u3nyeckn nuua;

2.2.3.3. MNonyyeHo no cnyxebeH NbT cbobLLeHne 3a 3anop Ha B3eMaHe Ha OnpaBOMOLLEHNS AbpxaTen
Ha OCHOBHaTa KapTa no CMeTKuUTe My B baHkaTa, HanoXeH 0T KOMMETEHTHUTE NuLa;

2.2.34.Tlpn cbMHeHMe OT cTpaHa Ha baHkata 3a HeaBTOpM3MpaHa/HepaspelleHa ynoTpeba Ha
Kaprara;

2.2.3.5. OT cbobpaxeHns 3a CUrypHOCT;

2.2.3.6. Ynotpeba unm cbMHeHue 3a ynotpeba Ha KapTata C Len nusmMama;

2.2.3.7. Tpn 3HauMTeNnHO HapacHan puck OnpaBOMOLLEHWAT gbpXaTen Ha OCHOBHAaTa kapTa fa He € B
CbCTOSHWE Aa M3MbIHM 3aOb/IKEHMSTa CU, CBbP3aHW C MOracsiBaHe Ha 3afbilKEHUsITA MY KbM
baHkara;

2.2.4. [1a He paspeLumn OCbLLECTBABAHETO Ha MnaTexHa onepauus B CamToBe Ha MIHTEPHET TbproBuMm,
yyactBauy B nporpamute Verified by Visa u MasterCard SecureCode, ako OnpaBomoLLEHMSAT
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ObpXaTen He e peructpupan kaptata cu 3a donmbhHutenHata ycnyra ,CUrypHu nnawaHws B
WHTepHeT".

2.25.Tlo cBOS npeuleHKka [[a He paspewy OCHLIECTBABAHETO Ha nnaTexHa onepauus npu
BMCOKOPWCKOBYW TbProBLM WUnu Abpxasu, Unu B Cy4ai Ha penyTaLmoHeH puck 3a baHkara.

2.2.6. [la npoBege LANOCTHa NpoBepka Mo ciyyast v No HeobXoAUMOCT Ceanpa KOMMETEHTHUTE OpraHu.
OnpaBoMOLLEHNAT abpxaTen, Aenoaupan ocnopeaHeTo 1 OnpaBOMOLLEHUAT AbpxaTten Ha OCHOBHaTa
Kapta ce sagbmkaBaT ga MM OKa3BaT CbAeiCTBME MO U3ACHSBaHe 0OCTOSTENCTBaTa OKOMO
OCMOPEHNTE TPaH3aKLmK.

2.2.7. [la He npuewme 3a 0bpaboTka Aeno3vpaHa peknamauysi Ha nnawjaHe, ako TS He € HambiHO
OKOMMNMeKTOBaHa ¢ HeobxoaUMnUTe JOKYMEHTM UNW € NofgajeHa C HeocHoBaTenHa 3abasa;

2.2.8. la npepocTtaBs BCAKaKbB BuA WHOPMaUMs, CBbp3aHa C W3nonseaHeTo Ha Kaprara,
BKIMIOYMTENHO TakaBa, NpeAcTaBnsBalla 6aHkoBa TaiHa, MO CMUCBbMA Ha 3akoHa 3a KpeauTHUTE
WHCTUTYLMK, KaKTO M INYHM aHHK, MO CMUCBNA Ha 3akoHa 3a 3awpmTa Ha nndHuTe AaHHu, Ha MKO,
BOPWKA-BEAHKCEPBWM3 n Tpetu cTpaHu, ¢ kouTo baHkata MMa OTHOLLEHWS! KaKTO M Ha CBbp3aHu C
BaHkaTa nuua, KakTo 1 Ha TEXHW KOHCYNTaHTK, BbB BPb3ka C 06CnyxBaHe Ha KapTaTa.

2.29. [la npepsBu perpeceH wuck cpewy OnpaBOMOLLEHUS [ObpxaTen, ako crneg kato My e
Bb3CTaHOBMMA cTonHocTTa no Pasgen V, 1. 2.1.14 ot HacToswmTe QY, ycTaHOBM OEMCTBUS 4pe3
n3mMama Ha OnpaBOMOLLEHNS AbpXaTeN, YMUCHI UK rpyba HEBPEXHOCT Un HecnasBaHe OT CTpaHa
Ha OnNpaBOMOLLEHWS ObpKaTesN Ha 3aabImkeHnsaTa My no Hactoswmte OY.

2.2.10. [la 6nokupa Keww M npeBoaa B €MH OT CReaHUTe cryyawm:

2.2.10.1. Tpu NbTK CrpeLLieH eanH W CbLUM Kof OT HeobxoanmuTe 3a U3TErnsHe NPeBoaa;

2.2.10.2. W3tnyaHe BanmaHocTTa Ha Cash M npeBoga (ceqem aHu OT UHULMPaHE MY);

2.2.10.3. Mpu cbMHeHWe OT cTpaHa Ha baHkaTta 3a HeaBTOpuW3MpaHa ynoTpeba Ha kapTaTa.

2.2.11. CnyxebHo pa 3akpue CmeTkata M CboTBETHaTa/MTe [ebutHa/ kapta/m B cnyyamn, Ye
OnpaBOMOLLEHNAT ObpxaTen He € OCUrypun CpeacTBa B 6 (LUECT) mocregoBaTenHM Meceua 3a
MOKpPMBAHE Ha MeceYyHaTa Takca 3a NoaapbXKa u 0benyxsaHe Ha cmeTkaTa.

2.2.12. baHkaTta nma npaBo da OTKaxe npeusgaBaHe W/MnW u3gaBaHe Ha HOB MIATEXEH MHCTPYMEHT
Ha KNWEeHT, KakTo M Aa npekpati [JoroBopa NpeacpoyHO, ako YCTaHOBM Ye CbLUMs npegHamepeHo
W3BBPLUBA 310ynoTpedn ¢ kapTaTa, v A NPegocTaBs Ha TPETU NMWLA 3a W3BBLPLUBAHETO Ha TakWBa,
KaKTO 1 @Ko CbLUMS U3BBbPLUBA 3aKOHOHAPYLLEHWS, BKITIOYMTENHO y4acTBa B CXEMW 3a NpaHe Ha napu u
APy AENCTBUS, HOCELLM MPaBEH W penyTaLmnoHeH puck 3a baHkara.

Paspen VI. QOMBIHUTENHU YCNYr C BAHKOBU KAPTWU, NPEANATAHU OT JOCTABYUKA.

1. Mon3BaHe Ha cuctema 3a SMS nsBectue.

1.1. Ycnyrute ce nNpeaocTaBAT Bb3 OCHOBA Ha Aeno3vpaHo B baHkaTa W KOPEKTHO MOMbIHEHO OT
OnpaBoMoLLeHNs ObpxaTeNl Ha OCHOBHa kapTa Ha MckaHe 3a SMS u3BecTMe 3a CbluecTByBalla
AebutHa n/vnu kpeguTHa kapTa Ha M3nNYeckn NuLa UK NombiHeHo VickaHe 3a nsnasaHe 3a aebutHa
nvnu KpeauTHa KapTa 3a (hn3nyeckn nuua.

1.2. B VckaHeTo 3a SMS n3BecTne OnpaBOMOLLEHWUAT AbpKaTEN HAa OCHOBHA KapTa 3asBsiBa MMCMEHO
npen baHkaTa xenaHneTo cu fa nonaea ycnyrure, kato nocoysa:

e  HOMepa Ha MobunHMs c1 TenedoH, Ha KOMTO xenae aa nonyyaesa SMS cbobLieHusTa;

e  HoMepaTa Ha BaHKOBWTE CM KapTK, 3a KOMTO MUCKa A Non3sa Te3u yCnyru;

e  pa3vepa Ha abOHaMeHTHUS LenosuT;

e  KapTOBaTa CMeTKa, OT KOSITO Ce CbOupa aboOHAMEHTHUST AENO3UT U FOANLHNAT abOHAMEHT;

1.3. OnpaBOMOLLEHNAT AbpKaTEN Ha OCHOBHA kapTa WMa NpaBoO Aa Ce OTKaXEe OT MOM3BaHETO Ha
yCnyrute BbB BCEKW edMH MOMEHT, KaTo 3a LenTa TpsbBa ga yBegomu nucMeHo baHkata. B Toau
Cnyyam [OCTaBYMKbT Ha ycnyrata, My Bb3CTaHOBSIBA Heu3pa3xogBaHata cyma OT abOHaMEeHTHWS
[Eeno3nT B CPOK cneapawimus paboTeH fgeH OT gatarta, Ha kosato OnpaBOMOLLEHWAT Abpxaten Ha
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OCHOBHa KapTa NMCMeHO e 3asBun npep baHkata, Ye xenae fa npekpaTy norns3saHeTo Ha ycnyraTa 3a

SMS wn3BecTsBaHe;

1.4. baHkata ocurypsisa 24-4acoB cepBu3 3a yBedomieHne no SMS cbobLieHUst Ha KNWEeHTUTe cu,

perncTpupaHum 3a nonssaHe Ha cuctemata 3a SMS wu3BecTue, 3a aBTOpU3ALMM/TPAHCAKLMK,

pasnonaraemo cango no 6aHkoBm kapTu, nsgagenn ot YuuKpeaut bynbank Afl, kouto ce aBtropumpat

npu BOPUKA - BAHKCEPBW3 AL oHnaiiH B peanHo Bpeme W nognomara OnpaBoMOLUEHUTE

AbpxaTenu npu TexHudeckn npobnemu npu obaxgare koM LIKK Ha BaHkarta;

1.5. SMS cbobuyeHneTo ce nonyyasa ot OnpaBOMOLLEHNS ObpKaTen Ha OCHOBHa kapTa 06uyaiHo B

cpok o0 10 MMHYTW crnef u3BbPLUBAHE Ha CbOTBETHATa TpaHcakuws. [onycTumo e no Hesasucewm ot

[OCTaBYMKa Ha ycnyrata npuumHn SMS cbobuieHneto aa ce 3abasu noseyve ot 10 muHyTn. SMS

n3BecTue Hama fa Gbhe reHepupaHo W nosyyeHo oT OnpaBOMOLLEHUS AbpxaTen Ha kapTata npu

TPaHCaKLMW U3BBPLUEHN B OCPNaNH PEXUM;

1.6. B cbobLLeHMeTO ce ChabpxaT gaTa W Yac Ha aBTopu3aumsaTa, MHGopMaums 3a TepmuHana (ATM

nnu MOC - BaHka, obenyxeawa ATM-a i nMe n agpec Ha Tbprosela, nonaealy MN0OC-a), cyma

OpWrMHanmHa BanyTa Ha aBTOpM3aUMATa, KakTO W pes3yntaT OT TpaHCcakuusta — YChnewHa unu

OTXBbpMeHa C NpuYMHaTa 3a 0Tkasa (HeJoCTaTbyHa HaMMYHOCT, HAAXBBPIEHN IUMUTU U T.H.);

1.7. [loctaBuMKbT Ha ycnyrata HamansBa aboHaMEHTHWS [Oeno3uT 3a BCAKO u3npateHo SMS

cbobLieHne ¢ MHbopmaLms 3a aBTopu3aLmMu/TpaHcakumm no 6aHKOBW KapTu, KakTo W MpW reHepupaHe

Ha HOB MepCcOHareH Kog 3a NpoBepka 3a HanMYHOCT MO KapTW, C uU3kMoyeHne Ha SMS oTtroBopa no

Paspen VI, 1. 2.3.

1.8. [JocTaBuMkbT Ha ycnyrata ce 3afgbikaBa Aa YBedoMM 3a CBOSi cMeTka OnpaBoMOLLEHWs

AbpXKaTen Ha OCHOBHA kapTa B MOMEHTA, B KOMTO aboHaMeHTHWST genoswt cnagHe nog 10% ot

n3bpaHaTa aBaHCOBa CyMa;

1.9. C nognuceaHeTo Ha WckaHeTo 3a SMS n3BecTue, OnpaBOMOLLEHUSAT gbpaTen Ha OCHOBHA kapTa

ymbriHomollaea baHkata aBTomMaTUYHO da cbbupa 3asBeHaTa OT Hero cyma ot Cwmetkata/KC cneg

n34yepneaHe Ha aboHaMeHTHUst feno3nT. Ako ONpaBOMOLLEHMAT AbpXaTeN Ha OCHOBHATa KapTa He €

OCUrypun JOCTaTbyHO CpeAcTBa N0 MOCOYeHaTa OT Hero cmeTka, SMS ycnyrute ca akTvBHM OLle B

TeyeHune Ha 30 gHu. Mpy nunca Ha cpefcTBa NO CMETKATa Crnef U3TUYAHETO Ha TO3W CPOK, YCRyruTe ce

[eaKT1BMpar.

2. UsnpawaHe Ha wHdopmauus 3a aBTOpU3aLMMITPAHCAKUMKM, pasnonaraemo cango no
MeXayHapoAHU 1 HaLMOHamNHN 6aHKOBM KapTu

2.1. OnpaBoMOLLEHNTE [ObpKaTenn Ha OCHOBHA KapTa, M3gageHa oT badkata, monyyasat SMS

CboOLLeHms 3a:

2.1.1. U3BbPLLEHN OHMaNH aBTOpPM3aLMM/NNALLAHUS C NPUTEXABAHMTE OT TAX KapTh — perncTpupaqm 3a

ycnyrute; umnm

2.1.2. pa3nonaraemo cango no PerucTpupaHnTe KapTy.

2.2. Cnep peructpaumsata Ha OnpaBOMOLLEHMS ObpkaTen Ha OCHOBHa kapTa B baHkaTa, cuctemara

n3ebpluBa asTopusaums B BOPUKA - BAHKCEPBW3 Afl ¢ BbBeaeHuTe gaHHM 3a HaHkoBaTa KapTa W

CbC CymaTa Ha LeHaTa Ha peructpupaHata ycnyra. Crneg ycnewHa peructpauus ycrnyrute ce

akTuempar.

2.3. 3a nonyyaBaHe Ha WHdOpPMauMs 3a pasnonaraemo cango no  aboHupaHuTe  KapTu

OnpaBOMOLLEHNAT AbpXKaTeEN Ha OCHOBHA KapTa uanmpawa SMS cboblieHue CbC CbabpXaHue —

N+nepcoHanHus cu kog (6e3 uHTepsan nomexay um) Ha kpatbk Homep 190091 (3a aboHatn Ha M-Ten)

unu Ha 1618 (3a aboHatu Ha [nobyn v Bueakom).

3. [Opyrvycnosus.

3.1. [octaBuMka Ha ycnyrata MOXe [da MNpOMeHs Tapudata Cu, KaTo 3a TOBa YBEAOMSsIBA

OnpaBoMOLLEHNS AbpxaTen Ha OCHOBHa kapTa upe3 SMS w/unm uypes cpeactBata 3a MacoBa

WH(bOpMaLUS;

3.2. OnpaBOMOLLEHUSAT AbpKaTeN Ha OCHOBHA KapTa He MOXe Aa OTKaxe NnnaliaHe Ha ycrnyrute ¢

MOTWBA, Ye He € YBEAOMEH 3a TapuhupaHeTo Ha yCnyruTe, NpeaocTaBeHn OT AOCTaBYMKaA Ha yCnyraTa;
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3.3. Takcute Ha [OCTaBYMKa Ha ycryrata BKMOYBAT TEXHUYECKUTE M KOMYHWKALMOHHW pasxoan 3a
nonseaHe Ha ycnyrute u He BkntouBaT BaHKOBMUTE Takcu 3a 6aHKOBOTO 0BCMyxBaHe Ha MnallaHusTa,
kouto OnNpaBOMOLLEHUS abpxaTes Ha OCHOBHa kapTa 3annalla oTaenHo Ha baHkara;

3.4. [loctaBuMKbT Ha ycnyrata M baHkaTa He rapaHTUpaTr M He HOCSAT OTFOBOPHOCT B Cryyait, ye
MobunHuaT onepatop He npegage B CPoK Unn BbobLLe He ocurypu npeaasaHeTo Ha SMS cbobuieHue,
KaKTO ¥ B CryqauTe Korato nopagu o6CTosaTencTsa, He3aBuceLLmM OT JOCTaBYMKa Ha ycrnyrata (Cnupaqe
Ha enekTpo3axpaHBaHe, 3eMeTpeceHus u apyrn 6eacTeus u doopcmaxopHn oberostencrea), Tean SMS
cbobLieHns He BbaaT unpaTeHu, CbOTBETHO nomnyyeHn ot OnpaBoOMOLLEHUS ObpxaTen Ha OCHOBHA
kapTa wnu He Bbaat nonyyeHun B nocodeHns B Pasgen VI, 1. 1.5 cpok;

3.5. OnpaBOMOLLEHNAT gbpKaTeNn Ha OCHOBHA KapTa Ha crieABa Aa Ce yBeJoMW OT CBOS MOGUneH
onepaTtop 3a ToBa Janu Moxe fa nonyyasa SMS cbobueHuns B YyxbuHa. B criyyan, ye Tasu ycnyra He
ce ocurypsisa o1 MobunHWa onepaTop M HEroBUTE POYMMUHI MapTHLOPK B YyxOMHa B CbOTBETHATa
CTpaHa, [OCTaBUMKbT Ha ycnyrata W baHkata He HOCAT OTFOBOPHOCT 3a HEMOMyvyeHuTe OT
OnpaBoMOLLEHNS ObpKaTeNl Ha OCHOBHA kapTa CLODLUEHWS, KAaKTO U He Bb3CTAHOBS NnaTeHute o1
OnpaBOMOLUEHNS ObpkaTeNl Ha OCHOBHA KkapTa  Takck 3a Te3u cbobuweHus. B cnyyair, ye
OnpaBOMOLLEHNAT AbpxaTen Ha OCHOBHA KapTa Ha ce MHgopmupa oT ¢Bos MobuneH onepatop, Ye He
Moxe Aa nonyyasa SMS cbobuleHus B Yyxaa abpxasa, OnpaBoOMOLLEHNST AbpXaTen Ha OCHOBHAaTa
KapTa MMa Bb3MOXHOCT Aa 3asiBu npeq obcnyxaalums ro dunuan Ha baHkata, ye xenae ga npekpatu
BPEMEHHO MON3BaHETO Ha ycnyrata 3a SMS wn3BecTue, 6e3 ToBa ga BoaM 4O NPOMsIHA B CPOKa, 3a
konto OnNpaBOMOLLEHNS AbpXkaTesN Ha OCHOBHA KapTa BeYe e 3annaTui roauLLHa Takca.

3.6. [loctaBuMKbT Ha ycnyrata M baHkaTa He HOCAT OTFOBOPHOCT 3a MOrPELUHO MOAafeHu OT
OnpaBoMOLLEHNS ObpkaTeN Ha OCHOBHA kapTa Tened)oHHWM HoMepa u/unu Homepa Ha BaHKoBU KapTy
3a BKIOYBaHe B ycnyrata;

3.7. baHkaTa He HOCW OTFOBOPHOCT 3a M3npallaHe Ha noseye oT egHo SMS cboblyeHne 3a egHa
TpaHcakuus kbM OnpaBOMOLLEHWS bpKaTen Ha OCHOBHA KapTa;

3.8. [loctaBUMKbLT Ha ycnyraTta cv 3anassa npaBoTO Aa NpekpaTtv npegocTassHeTo Ha SMS ycnyrute ¢
eIHOMEeCEeYHO NUCMeEHO npeamssecTie 4o OnpaBOMOLLEHUS AbpXaTen Ha OCHOBHA kapTa M baHkaTa.
3.9. baHkaTa He HOCU OTTOBOPHOCT 3a AencTausta Ha Onepatopa, MobunHus onepatop unu BOPUKA
- BAHKCEPBIA3 A[l, n3BbpLueHu B M3MbIHEHWE Ha NpednaraHuTe oT TAX YCnyru.

1. MpaBuna 3a wu3non3BaHe Ha pAonbnHUTENHa ycnyrata ,CurypHu nnawaHua B
WUHTepHet”

1.1. YnuKpegut Bynbank ALl npegoctaes Ha cBoute OnpaBOMOLLUEHWM AbpXaTeN Bb3MOXHOCT [da
BKItOYAT M3gafdeHaTa UM MexayHapogHa GaHkoBa kapta ¢ noroto Ha Visa, Visa Electron, V PAY,
MasterCard B nporpamute 3a ugeHtuduumpaHe Ha OnpaBomolleHn abpxatenu Verified by Visa u
MasterCard SecureCode 3a n3BbpLUBaHE Ha TpaH3aKLuv npe3 IHTEpHET No CUrypeH HaumnH, Ypes pasnuyHm
KaHanw:

» nofaBaHe Ha uckaHe BbB cunuan Ha baHkarta unm npe3 bynbark OHnaitH;

» perictpaums Ha ATM, KorUTO NpegocTaBst Tasn Bb3MOXHOCT;

» perucTpaums B MOMeHTa Ha nnawjaHe - Activation During Shopping (ADS) B cailT Ha curypeH

VHTepHeT Thproeew, yyactealy B nporpamute Verified by Visa n MasterCard SecureCode.
Ycnosusta no kaHana ADS He ca 3agbrokutent 3a kaptv Tun V PAY, Visa Electron n Maestro.

1.2. Ycnosusita 3a 13nonasaHe Ha ycnyrata ,CurypHi nnawanus B VIHTepHeT” BNM3aT B Cina OT MOMEHTA
Ha NnofaBaHeTo Ha VickaHe 3a BKIOYBaHe B ycnyraTta BbB unuan Ha baHkata unu npes bynbank OHnaiH,
WNW OT MOMEHTA Ha perucTpaums 3a ycnyrata Ha BaHkomat (ATM), unm ypes pervctpaums 3a ycnyrata no
BpeMe Ha nasapyBaHe 1 ca B CWna [0 MpekpaTsBaHe Ha yvactneto Ha OnpaBOMOLLEHWS ObpxaTten B
ycnyrara;
1.3. baHkata npuema nMCMEHO/eNEKTPOHHO MCKaHe 3a peructpauus 3a yenyrata ,CUrypHu nnawaqus B
/HTEpHET” MOMbIHEHO W3UANMO M KOPEKTHO W MOAMMCAHW TMYHO WAW C eneKTPOHEH noamuc ot
OnpaBomoLLeHWsI/Te abpXaTen/m Ha kapTalv B cBouTe unuany unm upes bynbaqk OHnaiH;
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14. Creq npuemaHeTO Ha WCKaHETO, rMocregHata Ce 3agbikaBa fda MPeaocTaBi  edHOKPaTHO
6e3Bb3me3aHo Ha OnpaBOMOLLEHNS AbpKaTen BpeMeHHa napona B Cpok oT 1-paboTeH aeH. BpemenHata
napona e BanuaHa B pamMkuTe Ha 24 yaca OT M3MpaLLaHeTo i, KaTo MbpBaTa YacT OT naponara ce nonyyasa
Ha NocoYeHnst B UckaHeTo oT OnpaBOMOLLEHUST Abpx)aTen UMEnn agpec, a BTopata vacT - upe3 SMS Ha
nocoyeHns mobuneH Homep. BpemeHHaTa napona Moxe [a Cce W3non3ea eauHCTBEHO 3a PerncTpaums Ha
KapTaTa 3a ycnyrata;

1.5. baHkata ce 3agbmkaBa fa MOMECTM Ha oduumanHata cu WHTEpHeT CTpaHuua npenpatku Kbm
WHTepHeT cTpanuum Ha MKO 3a oHnaiH peructpauus 3a ycnyrata U Cb3gaBaHe Ha KIMEeHTCKM npodun ot
cTpaHa Ha OnpaBOMOLLEHUS ObpXKaTer;

1.6. B cnyvain Ha 3abpaBeHn CekpeTHa naporna Wwnmn OTroBOp Ha noacellall Bbnpoc, baHkata ce
3agbirkaBa, Cred nofjaeaHe Ha HOBO MckaHe 3a peructpaumst 3a ycnyrata ,CurypHW nnaljaHus B
VHTepHeT” ot OnpaBoMOLLEHWS AbpxaTes, Aa NpefocTaBy HOBa BpEMEHHA Naporna 3a perncrpaums;

1.7. baHkaTa e Q/TbXHa Aa Mpueme peructpaumsTta Ha kaptaTta 3a ycnyrata HanpaeeHa Ha GaHkomar
(ATM) unn B MOMeHTa Ha MOKyrka B cailToBeTe Ha VIHTEpHET TbproBLy, Npy BbBEAEHW KOPEKTHW AaHHW OT
cTpaHa Ha OnpaBOMOLLEHUS ObpxaTer;

1.8. baHkaTa ce aHraxupa ga rapaHTpa HenpykOCHOBEHOCTTA Ha WMHGOpMaLmsTa, Chabpkalla SIMYHM
[aHHW, MpeaocTaBsHa OT noTpebuTennTe MOCPEACTBOM MOMbAHEHN DOPMYNSPU WK eNEKTPOHHA
KOPECMOHAEHUS;

1.9. lNpenocTaBeHNAT UMEIN aapec B UCKAHETO Lue Obe M3non3BaH 3a u3npallaHe Ha YacT 0T BpeMeHHa
naposa 3a peructpauus B ycnyrata v 3a apyrv cbobLLeHus oT cTpaHa Ha baHkara;

1.10.0OnpaBOMOLLEHWST AbpXaTeS € AITbXEH:

1.10.1. [a peructpupa nuyHo csosita baHkoBa kapTa, MOCOYEHa B MCKAHETO 3a perucTpaums 3a ycnyrata
,CUrypHW nnatianms B MHTepHeT”, Ha ATM mnn B MOMEHTa Ha nrallaHe Ha canT Ha VHTepHeT Tbprosew, 1
NIMYHO Ja Cb3aaae CBOW Npodhun, M3NON3Baiki NpenpaTtkuTe, NyornkyBaH1 Ha ouUmanHaTa enekTpoHHa
cTpanmua Ha YruKpeaut bynbaxk AL

1.10.2. [a onpegenn nnyHaTa CM CeKpeTHa napora, Moacelial) BbnpoC U JIMYHO CboOLLeHre, 3a
NOTBbPXAABAHE Ha TPaH3aKLMK NPW CUTYPHI VIHTEPHET THProBLY;

1.10.3. [a nasn cBosiTa cekpeTHaTa napona, OTrOBOP Ha MOACeLlall BbMPOC M JIMYHO CLODLLEHME C
rpwxata Ha [OObp CTOMaHWH, KaTo MpeanpueMe BCUYKM HeoBXOOUMKM MepkuM CpeLly Y3HaBaHeTo M
ynotpebata um oT Apyru nuua.

1.10.4. [a He npegocTassi HhopMaLMs 3a NepcoHarHaTa Cv CekpeTHa napona wiunm noaceLlaly Bbnpoc,
OCBEH B Clly4anTe Ha NoTBbPX/AABaHe Ha MnaLlaHus B CauTOBETE Ha CUrYPHU VIHTEPHET ThproBuM 1 cneg
BM3yanu3aLms Ha NIMYHOTO CHOBLLEHME;

1.10.5. [la He cbxpaHsiBa MHGOpPMaLMs 3a NepcoHanHaTa e napona wwunu noaceLlaly Bbnpoc 3aeaHo ¢
KapTaTa Wnn BbpXy Hes;

1.10.6. [a yBegomn HesabaBHO BaHkaTa npu KOMMPOMETUPaHe MM CbMHEHWE 3a KOMMPOMETMPaHe Ha
CeKkpeTHaTa My napona u/mnm oTroBop Ha nofceLlall, Bbnpoc;

1.10.7. [a ysegomu HesabaBHO baHkata npu nomyyYeHW 3anuTBaHMs 3a MepcoHanHata My napona,
noAceLLaLL BbIpoC MMMW INYHO CbOBLLEHE, NOMTYYEeHN OT BCSKAKBI U3TOYHWLM, HAYMHW HA KOMYHUKaLMS 1
M0 BCSKAKBW MOBOAW, PA3NYH OT MaLlaHe B CalT Ha CUrypeH IHTEpHET Thproeel.

1.11.  OnpaBOMOLLEHMAT ObpXxaTen 1Ma npago:

1.11.1. [la npomeHs no BCAKO BpeMe Ype3 OHNaiH mpodhuna cu CBOsITa CeKpeTHa mapona, noacellaly
BBPOC, NIMYHO CbOBLLEHME 1 UMeNn aapec;

1.11.2. [la c1 cb3aage HOBa napora, B Cryval Ha BbBedeHa TpU MbTW IPeLUHa CeKkpeTHa naporna, cneq
npaBuneH OTFOBOP Ha MpenBapwuTenHo u3bpaHWs nogcelualy BbMAPOC MO BPeMe Ha peructpauusiTa 3a
ycnyrata ,CurypHy nnatwanus B ViHtepHeT” unn upe3 ATM;

1.11.3. Tpn 3abpaBeH OTrOBOp Ha Moacellawys BLNPOC WKW MPU BbBEXOAHE Ha rpeLleH OTroBop,
npocoubT Ha OnpaBOMOLLEHUS AbpxaTen 3a nonasaHe Ha ycnyrata ,CurypHu nnatianus B MHTEpHeT” ce
Briokupa. OnpaBOMOLLEHWAT AbpKaTen “Ma npaeo Aa pPerncTpupa OTHOBO KapTaTa CW 3a ycryraTa cneg
rnofaBaHe Ha 1CKaHe 3a pernucTpauys Bbe unuan Ha bankata unu Ha ATM;
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1.11.4. [la nony4n mHopmaums 4pes OHNanH npocpuna cv ganu OnuUTW 3a TpaH3akums npu MHTepHeT
TbProBLW Ca MPOTEKITN C KOPEKTHO BbBEAEHA CEKPETHA napona.

1.11.5. [la npekpatn y4acteto cu B ycnyrata ,CurypHu nnawaquns B WHTEpHET” no BCSKO Bpeme Ypes
OHMaliH Npodhnna cv Ui Ypes uckaHe B cBOOOAEH TEKCT Npu NnoceLeHne BbB unvan Ha baHkata.

Paspen VIl. CPOK HA [1OrOBOPA. NPEKPATABAHE.

1. Tpu npekpaTsiBaHe Ha [loroBopa 3a aebutHa kapTta, ONpaBOMOLLEHUST AbpXaTen Ha OCHOBHATa KapTa
€ ATbXeH [a 3annati BCUYKW SbimkUMU Ha BaHkaTa Takeu M KOMUCUOHHW 1 a Norack BCUYKW 38 bImKEHNS
KbM Hes, npousTiyaLLy ot [loroBopa.

2. [loroopbT 3a AebuTHa KapTa ce npekpaTsBa:

2.1. EgHoctpaHHo oT OnpaBOMOLLEHUS AbpxaTesl Ha OCHOBHAaTa kapTa — C €4HOMECEYHO MUCMEHO
npeaussecTue Ao baHkara;

2.2. EpHocTpanHo oT baHkata — Ge3 npeausBecTue, B Chyval Ha HeM3MbiHEHWE HA KOEeTO M Ja e
3agbkeHne Ha OnpaBOMOLLEHWS ObpkaTen Ha OCHOBHaTa Kapta no To3n [loroBop, kato obesneun
B3eMaHwusiTa ci, 6riokvpa 13nona3BaHeTo Ha kapTaTa 1 U3ncka BpbLUaHeTo i B baHkaTa;

2.3. C oBymeceyHo nucMeHo npeamasectie o OnpaBOMOLLEHUS AbpxaTen Ha OCHOBHATa KapTa, KaTo 3a
Ha4ano Ha NpeaW3BECTUETO Ce CYWTa AaTaTta, Ha KOSITO € U3npaTeHo NPeam3BecTUeTo;

3. Bcsko npexaeBpemMeHHO M3MCKBaHe WnM npefaBaHe obpaTHO Ha AebWTHA KapTa He MOXe Aa Mopoau
nNpeTeHUmMn OT cTpaHa Ha OnpaBOMOLLEHUS AbpXaTen Ha OCHOBHATA KapTa 3a YaCTUYHO Bb3CTaHOBSBaHE
Ha nraTeHuTe Takey 1 KOMUCKUOHM NO KapTaTa.

Paspen VIIIl. MPOrPAMA ,PLUS” Ha YuuKpeaut Bynb6ank ALl (,,llporpamara“) - YCIIOBUA 3A
YYACTUE HA ONPABOMOLLEEHW ObPXXATENW HA OEBUTHU U KPEOUTHU KAPTU, U3OALEHU
OT YuuKpeput byn6ank Al

1. MpucveamHasaHe kbMm Mporpamarta u npekpaTtsiBaHe Ha y4yactueto B [lporpamara:

1.1. baHkata peructpupa 3a y4actue B [porpamara BCUYKM ONPaBOMOLLEHN AbpXaTenn Ha OCHOBHU W
LOMbIHUTENHN aKTUBHU OEBUTHU W KPeauTHW kapTu, uagadeHn ot YHuKpeant bynbank ALl Ha
(HM3NYECKO NnLe;

1.2. OnpaBOMOLLEHNAT AbpXKATEN HAa OCHOBHA kapTa nojaBa UCKaHe 3a NMpekpaTsBaHe Ha yyactue B
lMporpamata (3a OCHOBHA W OOMbMHWTENHa KapTa) BbB dunuan Ha baHkata, B cryyait, Ye He
Xernae Aa ce Bb3non3sa oT Hesl. CpoKbT 3a NpekpaTsBaHe Ha yvacTUeTO Ha ONPaBOMOLLEHNS
avpxaten B lNporpamata e 4o Tpu paboTHM OHM OT NOAABaHe Ha WCKAHETO. MBKMYeHUsT oT
lporpamaTta kapToabpxaten rybu npasata cv BbpXy TOYKWUTE Ha KapTOAbpXKaTern, KOUTO He €
W3non3gas 4O MOMEHTA Ha NpekpaTsBaHeTo Ha yyacTueTo cv B [porpamara, kato TOYKUTE My ce
npexsbpnaT B HarpagHus ong Ha Mporpamara;

1.3. OnpaBoMOLLEH AbpKaTen Ha OCHOBHA kapTa, OTka3an ce ot [lporpamarta, nogaBa WckaHe 3a
npucbeanHsaeaHe KbM [lporpamata (3a OCHOBHA W [OMbAHWTENHA KapTa), BbB (hunuan Ha
BbaHkaTa, B cryyait, Yye xernae OTHOBO [a ydyacTBa B Hes. CpOKbT 3a MPUCHEOMHSBAHETO Ha
OnpaBOMOLLEHNs Abpxaten kbM [lporpamarta € Jo Tpu paboTHM [OHW, CYMTAHO OT Jatata Ha
nofaBaHe Ha UCKaHeTo 3a NpucbeanHsaBaHe kbM lNporpamarta;

1.4. ToykuTe Ha NOYMHANMK KapTogbpXaTenn He Ce HacneasBaT W ce Npexsbpnar B HarpagHus qoHg
Ha [porpamarTa.

2. ®yHKuuoHanHocT Ha lMporpama ,,PLUS” Ha YHuKpepaut byn6ank Al

2.1.TMporpama ,PLUS* Ha YHuKpegut bBynbank ALl e paspaboteHa w noggbpxaHa oT baHkata
nporpama 3a B3aMMHO NapTHLOPCTBO Mexzay baHkaTa u TbproBuuTe, ¢ KOMTO baHkaTa e ckrnoumna

[oroBop 3a NapTHLOPCTBO MpW MpeaBapuUTENHO (PUKCUpaHK yCnoBus W napameTtpu. [pasarta Ha
baHkaTa BbB Bpb3ka C TEXHUYECKOTO OCUTypsiBaHe W noaabpxaHe Ha lNporpamata He noanexar Ha
NPEXBbPASHE;
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2.2.Bcekn Toprosey, yact ot NapTHbopckata Mpexa, NpefoctaBs Ha yyactBawure B [lporpamarta
OMPaBOMOLLEHN [ObpXaTenun Ha OCHOBHW W [OMbIHWUTENHU KapTW, usgageHu ot YHuKpeout
bynbaHk Al Ha cuanyecknm nuua, npy Nokynka, u3ebpleHa Ha peaneH MNOC B TbproBckus My
00eKT, (puKcpaHa cyma, NMPOLEHT OT LieHaTa Ha HanpaBeHaTa MoKynka unn gukcupaHa cyma
MPOLIEHT OT LieHaTa Ha HanpaBeHaTta nokynka, nog opmara Ha TOYKH;

2.3.Bcekun, yyactal B [lporpamaTa, OnpaBOMOLLEH AbpxaTen Ha OCHOBHA W/WMM AOMbIHUTENHA
KapTa nonyyasa TOYKM Npu TpaHcakums Ha peaneH MOC npu Tbprosew, 0T MapTHbOpCKaTa Mpexa;

2.4.Tpu nokynka, m3sbplieHa Ha peaneH MOC npu Tobprosel oT [lapTHbOpckaTa Mpexa, BCEKM
ONpaBOMOLLEH gbpxaTen, yyacTsaly B [porpamarta, Moxe [a YyCBOM HamMYHUTE MO KIMEHTCKUS CU
HoMep BbB POHAA 3a CbXpaHEHWE Ha TOYKM TOYKM Ha KapTogbpxaTen;

2.5.OnpaBOMOLLEHUST ObpXaTen Ha OCHOBHA W/ JOMbAHUTENHA KapTa WMa npaeo Aa W3nonsea B
[MapTHbOpPCKaTa Mpexa HanmM4yHUTE MO KMUEHTCKUSA C HoMep BbB POHOA 3a CbXpaHeHWe Ha TOYKM
ToykM Ha kapTogbpXaTen He MO-KbCHO OT MOCRedHWS OeH Ha neTaTta roguHa, crefsalla
KaneHaapHaTa roguHa, B KOSTO ca NpefocTaBeHu oT Tbproeel, oT MapTHbopcKaTa Mpexa;

2.6.0npaBOMOLLEHUST [ObpKaTen Ha OCHOBHA W/WMM [OOMbHMTENHA kapTa rybu npaBa Bbpxy
HaTpynaH1Te TOYKK, HEU3MON3BaHU B CPOKA, ONpeseNieH B npeaxoaHaTta T. 2.5, KaTo Tean TOYKM ce
npexebpnaT B HarpagHus goxz Ha Mporpamarta;

2.7.TogpobHa nHgopmaums 3a MNporpamata, TbproBuuTe, yyacTeawwm B [porpamata, v onpeaeneHuTe
OT TSX YCNOBMS, € AOCTbNHA Ha HTepHEeT-CTpaHuuaTa Ha baHkaTta — www.unicreditbulbank.bg.

3. OcnopeHu nnawaxus
3.1. B cnyyain, Ye onpaBOMOLLEH AbpXKaTen ocropu nnatlaHe, U3BbPLLUEHO 3a HEroBa CMETKa W B
nosnasa Ha Tbprosel oT MNapTHbOpckaTa Mpexa ypes baHkaTa-usgaten nopagm ToBa, Yye nnalaHeTo
He € N3BBPLUEHO OT HEro, M3BBPLLEHO € C NOANPaBEHa KapTa, CTOKaTa He e NonyyeHa unu ycnyrata
He e W3BbPLUEHA UK Npu apyru obeTosaTencTea, AaBalliy NpaBo Ha ONPaBOMOLLEH AbpxaTten Aa
npeTeHaMpa BpbLiaHe Ha HEOCHOBATENHO NnaTteHarta cyma (chargeback), npu 0CHOBaTENHOCT Ha
peknamauusta baHkata CTOpHMpa cymaTta Ha OCMOPEHOTO MnaljaHe M Bb3CTaHOBSIBA Ha
TbproBela neBOBUS EKBWBANEHT Ha NPeOOCTaBEHUTE OT Hero TOYKM OT TOYKUTE Ha
KapTOAbPXXaTens No OCMNOPEHOTO NMallaHe, HanMYHKU MO KIMEHTCKUS HOMEpP Ha KapTogbpxaTtens
BbB POHAA 3a CbXpaHeHWe Ha TouK. [py eBeHTYyanHa nunca Ha JOCTaTbYHO TOYKM MO KIIMEHTCKMA
HOMep Ha KapTogbpxaTens, HefOCTUIbT ce noema oT baHkaTa v 1 ce Bb3CTaHOBSIBA MpW MbpBa
BB3MOXHOCT MPK HATPYNBAHETO Ha AOCTATBbYHO TOYKM MO KMUEHTCKUS HOMEP Ha KapTogbpxaTens
BbB POHAA 3a CbXpaHeHWe Ha TOYKY;

3.2. OcnopBaHeTo Ha NnaLlaHeTo ce M3BbPLLBA OT ONPABOMOLLEHMS AbpaTes Ha OCHOBHATa KapTa.

4. OTyeTHOCT

4.1. baHkaTta exeMece4yHo NpeaocTaBs Ha WMENN aapec Ha ONpaBOMOLLEHUS ObpXaTen Ha OCHOBHA
WNKU AOMbIHUTENHA KapTa (MpU HanWuMe Ha BanMaeH TakbB B MHgopmaumoHHaTa cuctema Ha
baHkata) unu npu noucksaHe BbB (hunman Ha baHkaTa Ha BCEKM OMPaBOMOLLEH AbpxaTen
JHdopmaums 3a akTMBHOCT Ha notpebuten B lMporpama ,PLUS®, oTHOCHO npepgocTaBeHuTe,
YCBOEHUTE, HAaMMYHNTE 1 N3TUYaLLM TOYKM Ha KapTOAbPXKATEN;

4.2. OnpaBoMOLLeHUAT abpxates, nonssaw, ycnyrata bynbaHk OnnaiH, nonyyaBa MHGOpMauus B
peasiHo Bpeme no yCTaHoBeH OT baHkaTa (hopmar;

4.3. CnpaBka 3a HanM4yHUTe TOYKM MOXe Aa ce Hampasu Ha Bcekn MOC TepmuHan npu Tbprosey OT

lMapTHbOpCKaTa Mpexa.

5. llotapus Ha lporpamara

baHkata exerogHo, nog dopmata Ha JloTapusi, npepasnpeaens HatpynaHute B HarpagHws ¢oHa Ha

lMporpamata Touku. JloTapusita ce npoBexaa B NPUCLCTBUETO Ha HoTapuyc. B JloTapusita yyacTeat

BCWYKM ONPaBOMOLLEHN AbpXaTenn Ha akTWBHU 6aHKOBM KapTu, u3padeHu ot baHkata Ha Gmanyeckm

nuua. lMbpeata JloTapusi ce nposexaa npes3 MmbpBoTO Tpumeceune Ha 2018 r. npu ycnosus u B
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CpOKOBe, JOMb/IHUTENHO YTOYHEHU Ha VIHTepHeT-cTpaHuyaTa Ha baHkata — www.unicreditbulbank.bg,
KbOETO KapTogbpxatenute Le 6baaT CBOEBPEMEHHO yBEJOMEHW 3a MbpBaTa W 3a nocneapaliure
NoTapun.

6. MpekpataBaHe Ha lporpamata

MpekpatsaBaHeto Ha [lporpamata ce obsBsBa Ha WHTepHeT-CTpaHuuata Ha baHkata -
www.unicreditbulbank.bg, ¢ egHomMeceyHO npeausBecTue, kaTo ce onpefens [BaHajeceTMeceyeH
CpOK, B KOWTO ONpaBOMOLLEHUTE AbpXKaTENM UMaT NpaBo da M3Mon3BaT HaNMUYHUTE MO KITMEHTCKUS CU
HOMep TOYKkKM B [NapTHbopckaTa Mpexa Ha porpamata. lNpe3 ABaHageceTMeceYHUs CpoK TbprosuuTe
He npegocTaBaT TOukM Ha kaptoabpxaten. Cnen M3TMYAHETO Ha ABaHALECETMECEYHWS CpOK,
HEeM3non3BaHWTe TOYKM, HanuyHu BbB PoHOA 3a CbXpaHeHue Ha ToukW, ce ocpebpsBar Ha
KapToabpxaTenuTe B TAXHaTa napuyHa pasHocTomHocT 0,01 neBa = 1 TOYKa, a 3a HaMYHUTE TOYKM B
HarpagHus ¢oHg ce npoBexga notapus Mexay OnpaBOMOLLEHUTE AbpxaTenn Ha GaHKoBW KapTy,
n3gageHu ot baHkata Ha mandecku nuya.

Pazpen IX. APYTN YCNOBUA

1. 3a npomenn B HactoswmTte O6wm ycnosus baHkata cneasa ga yeegomu OnpaBOMOLLEHWS
AbpxaTen B CPOK He Mo-Manko OT [Ba Meceua npeauw fatata, Ha KOSTO NpOMEHUTe BRM3aT B Cuna,
ype3 cbobuieHus BbB unuanute Ha YHuKpeaut bynbank All, kakto v upe3 nybnukyBaHETO UM Ha
WHTEepHeT cTpaHuuaTta Ha baHkata. Mpeaswxaanute npomeHn OnNpaBOMOLLEHUAT ObpxaTen Moxe [fa
Momny4m Npum NOUCKBAHE Ha XapTUEH HOCUTEN Ha ruileTaTa Ha baHkara.

2. baHkata yeepomsBa OnpaBoMOLiEHUS ObpxaTenl 3a BCSKO M3MeHeHue B OOlwmTe ycrnosus no
CKMIOYEeHNs JOroBOp Ha caiTa Ha baHkaTta. Korato He e cbrnaceH ¢ nsmeHeHusTa B ObwuTe ycnosus,
OnpaBOMOLLEHNAT ObpKaTen MOXe Aa ce OTKaxe OT JoroBopa, 6e3 ga nocousa npuymHa u 6e3 aa
AbIDkM 0be3leTeHne UK HeyCToMKa, UK Aa NPOABITKM Aa o U3Mb/IHABA Npu AeicTBalymTe npeau
n3meHeHneTo OBLm ycnosus. ONpaBOMOLLEHUAT abpxaTen ynpaxHsBa npaBoTo CW MO NPeaX0aHOTO
n3peyeHue, KaTo u3npalla Ao baHkata NMCMEHO yBeLOMIEHWe B eJHOMECEYEH CPOK OT NybnkyBaHETO
Ha canTta Ha baHkata. /iameHeHusaTa B ObwuTe ycnosus 068bp3BaT OnpaBOMOLWEHUAT AbpxKaTen no
poroeopa, korato OnpaBOMOLLEHUAT ObpxaTen e YBeOMEH 3a TAX MpU YCroBUATa Ha U3peyeHue 2 1
He e YNpaXHu NpaBoTO CU MO U3peYeHns 3 1 4 OT Tasn TouKa.

3. Hactoswmrte OOWM ycrioBus ca W3rOTBEHW Ha OCHOBaHWE Yn. 57 OT 3aKoHa 3a KpeauTHWUTe
NHCTUTYLMK, Yn. 37 oT 3aKoHa 3a NNaTEXHUTE YCYr U NNaTEXHUTE cuctemu n yn. 298 ot Tbprosekus
3aKOH, NpueTH ca oT YnpaBuTenHMs cbBeT Ha baHkaTa ¢ pewweHue no Mpotokon Ne 31 ot 14.07.2010 .,
nocnegHo akTyanuampaHu ¢ peleHne Ha YnpasuteneH cbeeT no Mpotokon Ne10 ot 10.03.2017r.
Bnn3at B cuna ot 15.03.2017r. CblimTe ca MMNAMLMTHO NPUCHLLA M HEpPa3AenHa YacT OT BCEKW eayH
CKNoYeH oT baHkaTa [JOrOBOP M M3MEHEHUS KbM Hero, KOMTO npenpawa Kbm Hactoswmte O6uwim
YCNOBWS, 1 Ce pasrnexaaT B TAXHaTa LANOCT KaTo eanHeH JOKYMEHT, KaTo Ce npunarat 4o KONKOTO B
KOHKPETHMS LOTOBOP HE € YCTaHOBEHO ApPYro.

4. B cnyvyaute, npu kouto B [loroBopa 3a [OebuTHa KapTa/KpeauTHa KapTa € YCTAaHOBEHO HeLlo
PasNM4YHO OT YypedeHoTo ¢ Hactosawmte O6WwwW ycnosws, ce npunarat Kraysute Ha CbOTBETHWS
[0roBop.

5. Benukn oTHoweHus mexgy OnpaBomolleHus gbpxaten W baHkaTta, KOMTO HE ca ypedeHu ¢
HacToswmTte O6wwm ycnosus munu [oroBopa 3a AebuTHa/KpeanTHa kapTa ce ypexaar oT 3akoHa 3a
nnaTexHuTe ycnyru u nnatexHute cuctemu, Hapepba Ne3 Ha BHB 3a ycnosusita u pepa 3a
W3MbIHEHWE Ha NNaTeXHW onepauun 1 3a U3NON3BaHe Ha NNAaTeXHW UHCTPYMEHTU, KAaKTO U OT Apyru
OTHOCUMM HOPMU Ha BbArapckoTo 3aKOHOAATENCTBO.

Hactoswute OBy ycnosus (paMKoOB AOroBOp) Ca HepasdenHa 4acT OT Bceks eauH [lorosop 3a
pebutHa kapTa/kpeantHa kapTa. Tean ObLm ycrnosums ca YacT 1 OT NoAaAeHo 1ckaHe 3a ycnyrata SMS
nsBectue umnm ycnyrata ,CurypHu nnawanus B WHTepHeT” 3a CbluyecTByBalla AebuTHa wu/mnu
KpeauTHa kapTa Ha (u3ndeckn nuua, B koeto KnmeHTbT NUCMEHO € NOTBLPAMI, Y€ € 3an03HaT C Tesu
06wy ycnosus. OBWKTE YCrOBKUS Ca YCTAHOBEHM Ha OCHOBaHWe 4n. 298 oT TbproBCKWS 3aKOH U ca
NpefoCTaBeHN Ha BCSKa €AHA OT CTpaHUTe.
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