ai. GENERALI

YBaxkaemu 2-He/2-ko,

To3au gokymeHm ygocmoBepsBa, ye Bue, kamo npumexkamen Ha 6aHkoBa kapma, usgageHa om ,YHu-
Kpegum bynbank” Al cme 3acmpaxoBa+ om ,[hkeHepaau 3acmpaxoBane” All cbc ,3acmpaxoBka
Momow, npu nomyBaxe u 3nonoayka Ha npumedkameaume Ha 6aHkoBu kapmu” npu nbmyBaHus 8 usA
cBam cbe 3acmpaxoBameana noauua N2 1801160126004316/ 22.06.2016 2., ckaloueHa ¢ nocpegHuye-
cmBomo Ha ,YHuKpegum 3acmpaxoBameneH 6pokep“ EOOL.

Homepom Ha 6aHkoBama Bu kapma e Homepom Ha uHguBugyaatama Bu 3acmpaxoBka.

Mokpumuemo 8 uykbuHa e BaaugHo 3a HeozpaHuyeH 6pold nomyBaHua 8 pamkume Ha 365 gHU (C
makcumaneH cpok Ha omgeAaHo mbmyBaHe 90 gHu), ako Bawama kapma e 6uAa usgageHa/nogHoBeta/
akmuBHa B8 nepuoga om 01.07.2020 2. go 30.06.2021 2.

3acmpaxoBameAaHomo nokpumue ce akmuBupa cbe 3akynyBaHe Ha mypucmuuecku nakem uAu yacm
0m He20 /6urem 3a camoAem, aBmobyc uau gpy2 mpaxcnopm, pe3epBauus 3a xomea, peHm-a-kap/ uau
gpyaa ycayaa, cBbpsana ¢ nbmyBaHemo, nocpegcmBom 3acmpaxoBaHama kapma Ha mepumopusma
Ha Peny6auka BbA2apusa uAu npu usnoA3Bate Ha kapmama Ha ATM uau M0OC 8 uyk6uHa npe3 cpoka Ha
nbmyBaxHemo.

Mpu nomyBate B uyxk6buHa ce nokpuBam Heobxogumume 0buyaliHu U pasyMHU MeguuuHcku pasxogu,
npu ycaoBue, Ye 3acmpaxoBameaHomo nokpumue e 3agelicmBaHo npegu HacMbnBaxe Ha 3nonoAykama
UAU 3260AABaHEMO.

OmeoBopHocmma Ha 3acmpaxoBamens 3a 3acmpaxoBameAHume nokpumus, BaAugHu Ha mepumopus-
ma Ha Penybauka Bba2apus e cAeg u3noa3BaHe Ha 3acmpaxoBaHama baqkoBa kapma Ha ATM uau NMOC
Ha mepumopusama Ha Penybauka BbAzapus noHe eguH nbm 8 2oguHama.

CvaaacHo uA. 333, an. 1 om Kogekca 3a 3acmpaxoBaHe, Bu yBegomaBame, ye mo3u 3acmpaxoBka He
MoXe ga ce 3akynu 0mgeAHo.

barika 3a awite Hewa. | g UniCredit Bulbank

Dear Sir/Madam,

This document certifies that as a cardholder of a bank card of UniCredit Bulbank AD you are insured by
Generali Insurance AD with insurance Travel Assistance and Travel Accident for bank cardholders while
travelling worldwide with Insurance policy Ne 1801160126004316/ 22.06.2016. The insurance policy
is concluded with intermediation of UniCredit Insurance broker EQOD.

Your bank card number is the number of your individual insurance.

The insurance cover abroad is in force for unlimited number of trips within the term of 365 days (with a
maximum duration of one trip - 90 days, if your card has been issued/reissued/active during the period
as from 01.07.2020 till 30.06.2021.

The Insurance cover starts after the purchase of a tourist package or a part of it /airline tickets, bus
tickets or other transport, hotel reservation, rent-a-car/ or other services related to the trip through the
insured card on the territory of the Republic of Bulgaria or by use of the card at ATM or POS abroad
within the term of the trip.

Subject of cover regarding accident or illness when traveling abroad are the necessary standard and
reasonable medical expenses, provided that insurance coverage is triggered before the occurrence of
an accident or illness.

The liability of the Insurer for the insurance cover valid for the territory of The Republic of Bulgaria is
after use of the insured bank card on an ATM or POS on the territory of The Republic of Bulgaria at
least once in a year.

According to Art.333, p.1 of Insurance code, we kindly inform you that this insurance policy cannot be
purchased separately.

3acmpaxoBamenxu aumumu EUR /
Limits of liability EUR
3acmpaxoBamenHu nokpumus / Insurance cover Visa / Mastercard .
Gold /Business/ Visa/ M?stercard

Visa Classic S am—
Pa3gen I. PuckoBe npu nomyBaHe u npecmod 8 uy6uHa, nokpumu om 3acmpaxoBameAsa Ha mepumopusma Ha ugaus cB8am, ¢ uskaloueHue Ha Penybauka boazapus / Risks during travel and stay abroad
with validity in the whole world, except on the territory of Republic of Bulgaria
Cmbpm om 3aonoayka / Death due to accident 30000 50 000
3azybena uau mpadHo HamaneHa Hag 50% pabomocnocobHocm om 3a0noAyka / Permanent total or partial disability over 50% due to accident 30000 50 000
Cnewnu meguuuHcku pasxogu BcaegecmBue om 3a0noayka / Emergency medical expenses due to accident 30000 50 000
CnewHu meguuuHcku pasxogu BcaegecmBue om 3aboasBaHe / Emergency medical expenses due to illness 30000 50 000
[HeBHU napu 3a 6oAHuYeH npecmo, BcaegcmBue Ha 3nonoayka, mMake. 6pod 5 gru / Daily allowance for hospital stay due to accident, max. 5 days 30 60
;lHeBHu napu 3a 50AHU‘+e.Hl npecmoﬂ, BcaegcmBue Ha 3ab0AsBane, makc. 6pod 30 gHu, us4yakBamenaet nepuog 3 gHu / Daily allowance for hospital stay due to 30 60
illness, max. 30 days, waiting period 3 days
CnewHo 3vboAeyeHue / Emergency dental treatment 400 800
paxkgatcka omzoBopHocm 3a umywecmBeHu Bpegu / Third party liability for property damages 10 000 10 000
pakgaHcka omzoBopHocm 3a HeumywiecmBeHu Bpegu / Third party liability for bodily injuries 20000 20000
3abaBane Ha bazaxk / Delay of registered baggage 250 300
3acyba Ha bazaxk / Loss of registered baggage 300 550
Meguuuncko mparncnopmupate / Medical transportation 15000 20000
Penampupane Ha mAaeHHu ocmanku / Repatriation of mortal remains 5000 5000
CnewHo nbmyBaHe Ha YaeH Ha cemedcmBomo / Emergency travel of family member 600 800
CnewHo nomyBaxe Ha geme / Emergency travel of child 800 800
MNaawane Ha 2apaHuus, BcaegecmBue Ha aBmomobuana kamacmpoda / Payment of bail due to road accident 2000 3500
0puguyecko cogelicmBue, BcaegecmBue Ha aBmomobuaHa kamacmpoda / Legal expenses due to road accident 3000 5000
Bb3cmanoBsBaHe Ha pasxogu 3a koBuez / Recovering of expenses for coffin 1500 2000
CnewHo nbmyBaHe Ha koaeza 3a 3amecmBane / Emergency travel of colleague substitute 400 500
OmBauyate Ha npeBoaHo cpegemBo / Kidnapping a public transport vehicle 500 4000
OmmaAHa Ha noaema / Flight cancellation 500 600
3abaBaHe Ha noaema ¢ noBeye om 4 yaca / Flight delay with more than 4 hours 200 300
HacmanaBane 8 xomea no cnewHocm / Emergency accommodation in a hotel 400 500
MpekocBate Ha nomyBaHemo / Travel interruption 300 400
Pa3gen Il. PuckoBe, BaaugHu camo Ha mepumopusma Ha Penybauka boazapus / Risks, valid only on the territory of Republic of Bulgaria
Cmbpm om 3aonoAyka / Death due to accident 4000 6000
3aeybeHa uau mpaliHo HamaneHa Hag 50% pabomocnocobHocm om 3aonoayka / Permanent total or partial disability over 50% due to accident 4000 6000

To3u cepmudukam e Hepa3geAHa yacm om 2pynoBa sacmpaxoBameata noauua N2 1801160126004316/
22.06.2016 2. 3a 3acmpaxoBka ,Momoul npu nbmyBaHe Ha npumexkameaume Ha 6axkoBu kapmu”,
ckaloueHa cvaaacHo 0buiume ycaoBus Ha ,JhkeHepaau 3acmpaxoBaqe” All 3a 3acmpaxoBka ,IMo-
MO, npu mbmyBaHe u 3n0noAyka Ha npumexkameaume Ha 6ankoBu kapmu” (https://www.generali.bg/
zastrahovane/ produkti/zastrahovki-kartodarjateli/) u cneuuaaHume ycaoBus no-goay:

3a npumeXkameaume Ha kpegumHu kapmu - npu cMbpm Ha 3acmpaxoBanua BeaegcmBue Ha 3A0N0AY-
ka, 3acmpaxoBameaHama cyma ce u3naauia Ha noa3Bawomo ce Auue (,YHuKpegum Byabaqk” All) go
pa3mepa Ha HenozaceHama yacm om 3agbaikeHuAma Ha 3acmpaxoBaHus koM gamama Ha 3acmpa-
xoBameAHomo cbbumue, HO npu ycAoBue, Ye CMbpmma e HacmbnuAa go 12 meceua om gamama
Ha 3n0noAykama, a 3nonoaykama e Hacmbnuaa 8 cpoka Ha uHguBugyaaHomo 3a 3acmpaxoBaHus kap-
mogopkamen nokpumue.

This certificate is an integral part of group insurance policy N2 1801160126004316/ 22.06.2016 for
insurance Travel Assistance for bank cardholders, made in accordance with the General Conditions
of Generali Insurance AD for insurance Travel Assistance and Travel Accident for bank cardholders
(https://www.generali.bg/zastrahovane/produkti/ zastrahovki-kartodarjateli/) and the following special
conditions:

For the holders of credit cards - in case of death of the Insured as a result of accident, the insurance
amount is paid to the beneficiary (UniCredit Bulbank AD) up to the amount of the outstanding portion
of the Insured’s obligations as at the date of the insurance amount, provided the death has occurred
within 12 months of the date of the accident and the accident has occurred within the time period of the
insured cardholder’s individual cover.



Knay3a “Ommana Ha nonema”

Mpu ommaHa Ha noem, 3acmpaxoBameAam Bv3cmaHoBaABa Ha 3acmpaxoBaHus HanpaBeHu om no-
cAegHUA pasxogu 3a nokynka Ha xpaHa, Hanumku, megukamenmu u /uau HacmaxaBaHe B8 xomea go
AuMuma no pucka. 3acmpaxoB8ameaam He nokpuBa pa3xogu No NPegxogHOMO U3PeYEHUE Ha Auua ¢
nocmosHeH agpec 8 HaceneHomo mAcmo, B/okono koemo e pasnorokeHo Aemuwiemo, Ha koemo
NoAEMbM € BUA aHyAUpaH, pasxogume Npu aHyAupaHe Ha YapmbvpeH (Haem) noAem UAU CBbp3aHu
CbC CMOUHOCMMA Ha burema.

Knay3za “lpaBHa nomow”

MAaware Ha aBaHc 3a 0cBoboxkgaBaHe nog 2apaHuua BcaegecmBue Ha NbMHO-MPaHCNOPMHO NPO-
uswecmBue. Ako 3acmpaxoBaHomo Auuge e y4acmHuk 8 nbmHo-mpaHcNOpMHO npou3wecmBue no
Bpeme Ha nepuoga Ha 3acmpaxoBaHe u e apecmyBaHo, 3acmpaxoB8ameAaam we npegocmaBu kamo
aBaHc Heobxogumama cyma 3a 0cBoboXgaBaHe nog 2apaHuus, go pas3mvepa Ha AUMUMA Ha 0ma0-
BopHocm, nocoyeH B Tabauua 1. 3acmpaxoBaHomo Auue mpA6Ba ga Bb3cmaHoBu cymama Ha 3a-
cmpaxoBameaa go 30 gHuU uAu no-paHo, ako cbomBemHume MecmHu Baacmu BvbpHam cymama Ha
3acmpaxoBaHomo Auue.

MpaBHu pasHocku BcaegcmBue Ha NbmHO-mpaHcnopmHo npouswecmBue. Ako 3acmpaxoBaHomo
Auug e apecmyBaHo BcaegecmBue Ha NbMHO-MpPaHCNOPMHO Npou3uiecmBue no Bpeme Ha nepuoga
Ha 3acmpaxoBaHe, 3acmpaxoBameAdm we op2aHu3upa Bcaka Heobxoguma npaBHa nomow, U we
Bv3cmaHoBu cymume naameHu 3a makaBa nomouw, 8 pesyamam Ha kamacmpodama go pasmepa
Ha cymume nocoyeHu B Tabauua 1, kamo 3acmpaxoBaHomo Auue uau He2oBu 6Ausku He3abaBHo
yBegomaBam 3acmpaxoBameAs 3a CAy4UAOMO Ce.

[paBHo cbgelicmBue. Mpu apecm Ha 3acmpaxoBaHomo Auug, 8 pe3yAmam Ha NbMHO-MpPaHCNOPMHO
npouswecmBue, 3acmpaxoBaHuam uAu He2o8ume 6Au3ku ce cBbp3Bam He3abaBHO Coc 3acmpaxo-
Bamenas 3a nonyyaBaHe Ha cbgedcmBue 3a naaulaHe Ha aBaHc 3a 0cB060XgaBaHe nog 2apaHuuA uAu
nAauWaHxe Ha npaBHu pasHocku.

Knay3a “CnewHo nomyBaHe Ha uneH cemeiicmBo”

Pa3sxogu 3a noceweHue Ha xocnumaausupaH 8 uyk6uHa. B caydad, ye npu nomyBaHe 8 uykbuHa
3acmpaxoBaHuam Gbge xocnumaausupad 3a noBeye om 10 (gecem) nocaegoBameAHu gHU U He e
npugpyaBaH om NbAHOAEMHO Auuge, 3acmpaxoBameaam upe3 Acucmanc komnaHuAma op2aHusupa
u nokpuBa pasxogume Ha egHo Auue om Penybauka Bbazapus, nocoyeHo om 3acmpaxoBaHus, ¢ uga
ga nocemu 3acmpaxoBaHus. MokpuBam ce nomHume pasxogu (3a gBynocoueH camoAemeH buaem -
ukoHomuuHa kaaca, Baak uau a8mobyc om Penybauka Bvazapus), go go2oBopeHua aumum.

Knay3a “CnewHo nbmyBaHe Ha geme”

Pasxogu 3a penampupaHe Ha ManOAEMHU geua Ha 3acmpaxoBaxus. 3acmpaxoBameAsm upe3
Acucmanc komnaHuama opaadusupa u nokpuBa go go2oBopeHus Aumum pasxogume 3a BpbuiaHe 8
Peny6auka Bbacapus Ha HenbAHOAEMHU Auua (go 18 2oguluHa Bvapacm) npugpy)kaBaau 3acmpaxo-
BaHuA no Bpeme Ha HacmbnBaHe Ha 3acmpaxoBameAHOMO Cvbbumue, npu ycAoBue, ye pegoBHUME
6uaemu, koumo Auuama npumexkaBam, He Mo2am ga 6bgam u3noA3BaHu 3a masu ueA. Mpu Heob-
xogumocm, AcucmaHc komnanuama onpegeAs u npugpykumea, kodimo ga cbnpoBogu geuama go
Penybauka Boazapus.

Flight cancellation clause

Upon flight cancellation, the Insurer reimburses the Insured with the expenses incurred by the latter
for purchase of food, drinks, medications, and/or hotel accommodation up to the limit of the risk.
The Insurer does not cover expenses under the preceding sentence with regard to individuals whose
permanent address is in the settlement where the airport from which the flight has been cancelled is
located, the expenses for cancellation of charter (leased) flight or expenses related to the price of the
ticket.

Legal assistance clause

Advance payment for bail as a result of car accident. If the Insured is involved in a car accident during
the insurance time period and has been arrested, the Insurer will provide as an advance the amount
needed for bail, up to the amount of the limit of liability in Table 1 hereinabove. The Insured should
reimburse the amount to the Insurer within 30 days or earlier, if the respective local authorities repay
the amount of the bail to the Insured.

Legal expenses as a result of car accident. If the Insured has been arrested as a result of a car accident
during the time period of the insurance, the Insurer will organise any legal assistance required and will
reimburse the amounts paid for such assistance as a result of the car accident up to the amounts as
set out in Table 1 hereinabove, and the Insured or his relatives should immediately inform the Insurer
about the accident.

Legal assistance. In case of arrest of the Insured as a result of car accident, the Insured or his relatives
should immediately contact the Insurer for the purposes of ensuring assistance for advance payment
for bail or covering legal expenses.

Emergency travel of a family member clause

Expenses for visit to a person hospitalized abroad. In case the Insured would be hospitalized for more
than 10 (ten) subsequent days during their travel abroad and is not accompanied by an adult, the
Insurer, through the Assistance company, organizes and covers the expenses of one person from the
Republic of Bulgaria nominated by the Insured to visit the Insured. The travel expenses are covered
(return plane ticket - economy class, train, or bus from the Republic of Bulgaria) up to the agreed limit.

Emergency travel of a child clause

Expenses for repatriation of minor children of the Insured. Through the Assistance Company, the Insurer
organises and covers, up to the agreed limit, the expenses for repatriation of minor children (up to
the age of 18) to the Republic of Bulgaria who have accompanied the Insured upon occurrence the
insurance event, provided the regular tickets the persons have may not be used for this purpose. If
needed, the Assistance Company nominates an accompanying person who accompanies the children
to the Republic of Bulgaria.

MPOLIEAYPA 3A NPEAABABAHE HA NMPETEHLA NP HACTbNBAHE HA 3ACTPAXOBATEAHO CbBUTINE
PROCEDURE FOR FILING CLAIMS UPON OCCURRENCE OF INSURANCE EVENT

Homepom Ha 6ankoBama Bu kapma e Homepom Ha unguBugyaaHama Bu sacmpaxoBka. Mokpumuemo 8
uyk6uHa e BaAugHO 3a HeozpaHuyeH 6pod nbmyBaHuA B8 pamkume Ha 365 gHu (¢ MakcumaneH cpok Ha
omgeAaHo nbmyBaxe 90 ghu), ako Bawama kapma e buaa usgageHa/nogHoBeta/akmuBHa 8 nepuoga om
01.07.2020 2. go 30.06.2021 2. 3acmpaxoBameaxomo nokpumue 3a Bcako omgeaHo nomyBaxe 8 uyk-
6uHa ce 3agelicmBa cve 3akynyBaHe Ha mypucmuyecku nakem uAu yacm om He2o /buaemu 3a camo-
Aem, aBmobyc uAu gpye mpaHcnopm, peaepBauus 3a Xomea, peHm-a-kap u gpyau ycayau, cBopaatu ¢
nbmyBaHemo/ upe3 3acmpaxoBasama 6ankoBa kapma na mepumopuama Ha Penybauka boazapus uau
ocvuiecmBaBane Ha mpaHcakuus Ha ATM uau MOC coc 3acmpaxoBasama 6axkoBa kapma 8 uykouHa.

OmzoBopHocmma Ha 3acmpaxoBamens 3a 3acmpaxoBameAHume nokpumus, BaaugHu Ha mepumo-
puAma Ha Peny6auka bbazapus e cAeg U3noA3BaHe Ha 3acmpaxoBaHama baHkoBa kapma Ha ATM uau
NOC Ha mepumopusama Ha Penybauka BbAzapus noHe eguH nbm B 2oguHama.

3acmpaxoBameAHomo nokpumue 3a konkpemromo nomyBate 8 uyk6uHa caegBa ga e 3agedcmBato
npegu HacmbnBaHe Ha 3acmpaxoBameAHomo cbbumue, nocpegemBom mparcakuuu Cbe 3acmpaxo-
BaHama 6aHkoBa kapma.

Beuuku HenpegBugeHu pasxogu u pa3xogu om nbpBa Heobxogumocm Npu peaausupaxe Ha puckoBeme
,OMM#AHa Ha noAem*, ,3abaBsaHe Ha noAem ¢ noBeye om 4 yaca“, ,3abaBaHe Ha peaucmpupat bazaxk ¢
noBeye om 6 yaca“ u ,3a2y6a Ha peaucmpupaH 6acaX” caegBa ga Gbgam U3BLPWEHU CbC 3aCMpaxo-
BaHama 6aHkoBa kapma.

Mpu HacmbnBaHe Ha 3acmpaxoBameAHo cbbumue 3acmpaxoBaHuAam e gAbkeH:

1. lla yBegomu Acucmanc komnausma/3acmpaxoBamens 8 pamkume Ha 24 yaca om HacmbnBaHe Ha
Ccbbumuemo Ha nocoyeHume meaedoHU U e agpecu, kamo npegocmaBu gokaszameacmBo 3a akmuBu-
paHe Ha nokpumuemo 3a nbmyBaHemo nocpegcmBom mpaHcakuuu cbC 3acmpaxoBaHama 6aHkoBa
kapma;

2. la yBegomu 3acmpaxoBameAd B cpok go cegem gHU 0m HacmbvbnBaHe Ha cbbumuemo, B cayyad,

e He e NoA3BaHO acucmaHc 06cAykBaHe U npu 3aBpbliademo My 8 Penybauka Bbazapus ga npegaBu
nucmeHa npemexuuA 3a BbacmanoBaBane Ha usBopweHume pasxogu B8 oduc Ha 3acmpaxoBamens;

2.1 la npegocmaBu nouckaHume om 3acmpaxoBamenas gokymeHmu, cBbp3aHu ¢ ycmaHoBaBaHe Ha
cvbbumuemo u pasmepa Ha Bpegume, B opuzuHaa, kakmo u:

2.1.1 nucmeHa npemeHuus /no obpaseu, Ha 3acmpaxoBamens/;

2.1.2 konue om gokymeHm 32 CaMOAUYHOCTM Ha 3acmpaxoBaHua uAu He208 pogumena 3a Auua nog 18
20QUHU;

2.1.3 [lokazameacmBo 3a NpogoAKUMEAHOCM Ha NPECMOA 3ag 2paHuua: buemu 3a nomyBaHe/60pgHU
kapmu/pesepBauuu u gpyau, npurokumu 8 cAyyas gokymenmu, gokasBawu gamama Ha 3aMuHaBaxe u
3aBpoiaHe B8 Penybauka Bba2apus Ha 3acmpaxoBaHomMO AUUE;

Mpu HacmobnBaHe Ha 3acmpaxoBamenHo cboumue Bue uau Baw npegcmaBumen caegBa ga yBego-
mu Acucmatnc komnasuama/3acmpaxoBamens Ha cAegHUmMe MeAe(OHU U/UAU eA. agpecu:

Ten.: +359 2437 2458, e-mail: operationbg@europ-assistance.hu

Ten.: +359 2926 7222, e-mail: travel.claims.bg@generali.com

3acmpaxoBameAsm u3nAawa 3acmpaxoBameAHo obesliemeHue, pecn. 3acmpaxoBameaHama cyma
Npu HacMbNUAO 3acmpaxoBameAHo Cobumue, CbeAacHo ycaoBuama Ha ckaloyeHama 2pynoBa 3a-
cmpaxoBameana noauua N2 1801160126004316/22.06.2016 2. u usgageHua 3acmpaxoBameneH cep-
mucgukam. 3acmpaxoBameAHomo 06e3wemeHue He MoXke ga HagBuwaBa y2oBopeHume 8 noAuuama/
cepmudukama 3acmpaxoBameAHu cymu no omgeAHume puckoBu kaay3u.

The number of your bank card is the number of your individual insurance. The insurance cover abroad
is in force for unlimited number of trips within the term of 365 days (with a maximum duration of one
trip - 90 days), if your card has been issued/reissued/ active during the period as from 01.07.2020 till
30.06.2021.The insurance cover of each separate trip abroad is being activated upon purchase of a
tourist package or any part thereof /plane, bus or another transport ticket, hotel reservation, rent-a-car,
and other services related to the trip/ through the insured bank card on the territory of the Republic
Bulgaria, or making an ATM or POS transaction with the insured bank card abroad.

The liability of the Insurer for the insurance covers valid on the territory of the Republic of Bulgaria is
after the use of the insured bank card on ATM or POS on the territory of the Republic of Bulgaria, at
least once a year.

The insurance cover for the specific trip abroad should be activated before the occurrence of the
insurance event by means of transactions with the insured bank card.

Any unexpected expenses and urgent expenses upon occurrence of the risks “flight cancellation”,
“flight delay for more than 4 hours”, “delay of checked-in baggage for more than 6 hours”, and “loss of
checked-in baggage” should be covered with the insured bank card.

Upon occurrence of insurance event, the Insured is obliged:

1. To inform the Assistance Company/ Insurer within 24 hours of the occurrence of the event to the
contact phone numbers and email addresses specified below, and to provide evidence for the activation
of the travel cover by means of transactions with the insured bank card;

2. To inform the Insurer within seven days of the occurrence of the event in case no assistance service
has been used, and after the arrival in the Republic of Bulgaria to file a written claim for reimbursement
of incurred expenses in an office of the Insurer;

2.1 To provide the original documents requested by the Insurer in relation to the identification of the
event and the amount of damages, as well as:

2.1.1 written claim /in insurer’s form/;
2.1.2 copy of ID documents of the insured or their parent with regard to persons under the age of 18;

2.1.3 evidence for the duration of the stay abroad: travel tickets/ boarding passes/ reservations, and
other documents applicable in this particular case that prove the insured’s date of departure from and
arrival in the Republic of Bulgaria;

Upon occurrence of insurance event, you or your representative should inform the Assistance
Company/ the Insurer to the following contact phones and/or email addresses:

Tel.: +359 2437 2458, e-mail: operationbg@europ-assistance.hu

Tel.: +359 2926 7222, e-mail: travel.claims.bg@generali.com

The Insurer pays the insurance compensation, the insurance amount, respectively, upon occurrence
of insurance event in accordance with the conditions of the concluded group insurance policy N2
1801160126004316/22.06.2016 and the issued insurance certificate. The insurance compensation
may not exceed the insurance amounts for the different risk clauses as agreed upon in the policy/
certificate.

Ako umame Bvonpocu, MoAs, no3BbHeme Ha geXkypHume menedoHu Ha [hHkeHepaau 3acmpaxoBaHe ALl: * 7222 uau +359 2926 7222

Should you have any questions, pl call the

istance telephone of Generali Insurance AD: * 7222 uau +359 2926 7222

NpyXkecmBomo e yacm om pyna [hkeHepaau, Bnucaqa nog N 26 8 Pezucmbpa Ha 3acmpaxoBameasume 2pynu kom IHcmumyma 3a Hag3op Ha 3acmpaxoB8ameaHume komnanuu (IVASS) 8 imaaus



3acmpaxoBamennu nokpumus/
Insurance covers

Heobxogumu gokymenmu 3a npegaBaBaHe Ha npemeHuus

Documents required for filing a claim

Cvopm om 3nonoayka / Death due to
accident

1. Konue Ha Akm 3a cMbpm

2. Konue Ha cbobuieHue 3a cMbpm / MeguuuHcku gokaag/ Enukpusa, 8 koumo
Ce Cbgbpkam gaHHU 32 NpuyuHama 3a HacmbnBaHe Ha CMbpMMa;

3. Ako cMopmma e Hacmbnuaa BcaegemBue Ha MMTTT - konue Ha noAuugticku
npomokon;

4. Ako e BogeHo gocbgebHo npou3BogcmBo - MocmaHoBaeHue caeg npukalo-
yBaHe Ha pascaegBaHemo om cmpaa Ha CbomBemHusa KoMnemeHmeH op2aH;

5. Ako 3acmpaxoBaHuAam e 6ua Bogay Ha MIMC u cMbpmma e HacmbvnuAa Bcaeg-
cmBue MTM - pesyamamu om kpbBHU Npobu 3a HaAuyue Ha aAkoxoA u Hapko-
muyHu BewecmeBa;

6. Konue Ha YgocmoBepeHue 3a HacAegHUUU;

7. bankoBu cmemku Ha Bcuuku 3aKOHHU HaCAEgHUUU.

1. Copy of death certificate

2. Copy of notice of death/ Medical report/ Epicrisis stating details about the
reasons for the death;

3. If the death has occurred as a result of car accident - copy of the police report;

4. In case of preliminary investigations - ruling of the competent authority after the
end of the investigation;

5. If the insured was a driver and the death has occurred as a result of car accident
- results from blood tests for presence of alcohol and narcotic substances;

6. Copy of certificate of heirs;

7. Bank accounts of all statutory heirs.

3azybeHa uau mpaiiHo HaManeHa
pa6omocnoco6Hocm Hag 50% om 3n0-
noayka /

Permanent disability over 50% due to
accident

1. Konue Ha pewenue Ha TEAK/HEAK 3a nopBuuo ocBugemeacmBaHe u onpege-
AeH NpoueHm mpalHo HaMaAeHa mpygocnocobHocm;

2. Meguuutcku gokaag/ Enukpu3a, cogbpkawu moyHa guazHo3a U HasHayeHo
AYeHUg;

3. bankoBa cmemka 6 AeBa.

1. Copy of decision of the Territorial Expert Medical Commission/ National Expert
Medical Commission (TEMC/ NEMC) for primary certification and defined
percentage of permanent disability;

Medical report/ Epicrisis stating precise diagnose and prescribed therapy;

BGN bank account.
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CnewHu meguuuHcku pasHocku om
3nonoayka /

Emergency medical expenses due to
accident

1. OpuzuHaau Ha cvemku, Gakmypu, duckaHu 6oHOBe 3a u3BopweHu Megu-
UUHCKU pasxogu;

2. Meguuuncku gokaag/ Enukpusa/ AmMbyaamopeH Aucm, cogbpaliu gaHHu 3a
onaakBaHus, nocmaBeHa guazHo3a U Ha3HaueHO AeYeHUE;

3. Peuenma ¢ npegnucanu om Aekap megukamenmu;

4. Pesyamamu om npoBegeHu u3caegBaHus (A\abopamopus, peHmaeH u gp.);

5. Mpu nAawake no 6aHkoB nbm - nAameXkHo HapeXkgaHe;

6. bankoBa cmemka B AeBa.

. Original receipts, invoices, payment slips for incurred medical expenses;
Medical report/ Epicrisis/ Outpatient card stating details about the complaints,
made diagnosis and prescribed therapy;

Physician’s prescription for medications;

Results from examinations (laboratory, x-ray, etc.);

In case of payment by means of bank transfer - payment order;

BGN bank account.

o

CnewHu meguuuncku pasHocku om
3abonnBane /

Emergency medical expenses due to
illness

1. Opuzunaau Ha cmemku, dakmypu, duckarHu 60H0Be 32 u3BbpLIEHU MEGUUUH-
cku pasxogu;

2. MeguuuHcku gokaag/ Enukpusa/ AMByAamopeH Aucm, Cogbpkalll gaHHU 3a
onaakBaHus, nocmaBeHa guagHo3a U Ha3HaYeHO AeYEHUE, Ha3HAYEHU U3CAeg-
BaHus;

3. Peuenma ¢ npegnucasu om Aekap MegukameHmu;

4. Pesyamamu om npoBegeHu u3caegBaHua (xabopamopus, PeHM2eH U gp.);

5. Mpu nAaware no 6axkoB nbm - naameXkHo HapeXgae;

6. bankoBa cmemka 6 AeBa.

—

. Original receipts, invoices, payment slips for incurred medical expenses;
Medical report/ Epicrisis/ Qutpatient card stating details about the complaints,
made diagnosis and prescribed therapy, prescribed examinations;

Physician’s prescription for medications;

Results from examinations (laboratory, x-ray, etc.);

In case of payment by means of bank transfer - payment order;

BGN bank account.
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J[HeBHU napu 3a 6OAHUYEH npecmoil,
BcaegcmBue 3nonoayka /

Daily allowance for hospital stay due
to accident

1. Enukpu3a / MmeguuuHcku gokaag om cmauuoHapHua npecmo;
2. bankoBa cmemka 8 AeBa.

. Epicrisis/ medical report for hospital stay;
. BGN bank account.

N =

[HeBHu napu 3a 60AHUYEH npecmoll,
BcaegcmBue 3abonsBane /

Daily allowance for hospital stay due
to iliness

1. Enukpu3a/ MeguuuHcku gokaag om cmauuoHapHus npecmod;
2. bankoBa cmemka B AeBa.

—

. Epicrisis/ medical report for hospital stay;
BGN bank account.

N

Pa3xogu 3a cnewHo 3v6oneyeHue /
Expenses for emergency dental
treatment

1. OpuauHanau Ha cmemku, dakmypu, ¢uckarHu 6oHoBe 3a u3BopuweHu mMegu-
UUHCKu pasxogu;

2. Meguuuncku gokaag/ Enukpusa/ AMByaramopeH Aucm, Cbgbpkauiu gaHHu 3a
onnakBaHus, nocmaBeHa guagHo3a U Ha3HaYeHO AeyeHUe, Ha3HaueHU U3cAeg-
BaHus;

3. Peuenma ¢ npegnucasu om aekap megukamenmu;

4. Pesyamamu om npoBegeHu uscaegBaHun (A\abopamopus, peHM2eH U gp.);

5. Mpu nAawae no 6aHkoB nbm - nAameXkHo HapeXkgaHe;

6. bankoBa cmemka B AeBa.

Original receipts, invoices, payment slips for incurred medical expenses;
Medical report/ Epicrisis/ Qutpatient card stating details about the complaints,
made diagnosis and prescribed therapy, prescribed examinations;

Physician’s prescription for medications;

Results from examinations (laboratory, x-ray, etc.);

In case of payment by means of bank transfer - payment order;

BGN bank account.

N =
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I'pakgancka omzoBopHocm 3a umy-
wecmBeHu Bpegu /

Third party liability for
damages

property

1. [lokymenm, u3gageH om komnemeHmeH op2aH (noAuuus, npokypamypa,
cAegcmBue uAu Cbg) OMHOCHO 0bcmosmeacmBama 3a Bb3HukBaHe Ha cvbu-
muemo

2. OpuzauHaA Ha gokymeHm, gokasBauw u3BbplUeHO NAawaHe Ha 0beswemeHue
kom mpemu yBpegeHu Auua.

-

. A document issued by a competent authority (police, prosecutor’s office,
investigation agency or court) with regard to the circumstances for occurrence
of the event

2. Original document proving a payment of compensation made to third damaged
parties.

I'pakgancka omzoBopHocm 3a Heumy-
wecmBeHu Bpegu /
Third party liability for bodily injuries

1. [lokymeHm, u3gaged om komnemeHmeH op2aH (noAuuuf, npokypamypa,
cAegcmBue UAU Cbg) OMHOCHO 0bcmosmeacmBama 3a Bb3HukBate Ha cobu-
muemo;

2. OpueuHan Ha gokymeHm, goka3Baw, u3BopweHo nAawaHe Ha 0be3wemeHue
kbM mpemu yBpegeHu Auua.

1. A document issued by a competent authority (police, prosecutor’s office,
investigation agency or court) with regard to the circumstances for occurrence
of the event;

2. Original document proving a payment of compensation made to third damaged
parties.

3abaBane Ha peaucmpupan 6azax no-
Beuye om 6 yaca

Delay of checked-in baggage for more
than 6 hours

1. OpuzuHaa Ha lokaag 3a HepegoBHocm ¢ umyuiecmBo (Property Irregularity
Report) usgageH om cbomBemHume AemuWHU CAYX6U;

2. OpuauHanu Ha 6opgHu kapmu om peaausupanus pegoBen noaem; 3.0puzguHan
Ha emukem Ha pezucmpupaHus bazax;

4. OpuzuHaau Ha dakmypu, cmemku, duckaaHu 6oHoBe, kBumaHuuu 3a u3Bop-
WeHU pasxogu 3a Bewu om nopBa Heobxogumocm (gpexu, 06yBku, moanem-
HU npuHagAaeXkHocmu);

5. [lokymeHm 3a gocmaBka Ha 3a6aBeH 6azax.

. Original Property Irregularity Report issued by the respective airport authorities;
.Original boarding passes for the realised regular flight;

. Original label for the checked-in baggage;

.Original invoices, receipts, payment slips, vouchers for expenses incurred for
belongings of utmost need (clothes, shoes, toilet articles);

5.Document for delivery of delayed baggage.

S oo~

3azy6a Ha 6azaXk / Loss of baggage

1. OpueuHan Ha [lokaag 3a HepegoBHocm ¢ umywecmBo (Property Irregularity
Report) usgageH om cbomBemHume AemuwiHU CAYXOU;

2. OpuauHaau Ha 6opgHU kapmu om peaausupaHus pegoBeH noaem;

3. OpuzuHan Ha emukem Ha peaucmpupaHua 6azax;

4. OpuzuHanu Ha dakmypu, cmemku, duckaaHu 60HoBe, kBumaHuuu 3a usBop-
WeHU pa3xogu 3a Bewu om nopBa Heobxogumocm (gpexu, 06yBku, moanem-
HU npuHagAaeXHocmu);

5. lokymeHm 3a gocmaBka Ha 6azak (ako 6bge gocmaBeH 8 pamkume Ha 3a-
cmpaxoB8aHomo nbmyBanxe).

1. Original Property Irregularity Report issued by the respective airport authorities;

2. Original boarding passes for the realised regular flight;

3. Original label for the checked-in baggage;

4. Original invoices, receipts, payment slips, vouchers for expenses incurred for
belongings of utmost need (clothes, shoes, toilet articles);

5. Document for delivery of baggage (if delivered during the period of the insured
trip).

Meguuuxcko mpaHcnopmupaHxe/
Medical transportation

Acucmanc ycayau/gonycka ce Bo3cmanoBaBae Ha pasxogu cpewly npegcma-

BAHe Ha cAegHUMe gokymeHmu:

[Mpu MeguuuHcko mpaHcnopmuparxe:

1. MeguuuHcku gokaag/ Enukpusa, cbgopkawu gaHHu 3a onaakBaHusa, nocma-
BeHa guazH03a U Ha3HaueHO AeYEHUE;

2. Pesyamamu om npoBegeHu uscaegBanus;

3. OpuauHaau Ha Gakmypu u duckaaHu 6oHOBe 3a 3anAameH MeguUUHCKU
mpaxcnopm.

Assistance services/ expenses may be reimbursed upon provision of the following

documents:

In case of medical transportation:

1.Medical report/ Epicrisis stating details about the complaints, made diagnosis
and prescribed therapy;

2.Results from performed examinations;

3.0riginal invoices and payment slips for paid medical transport.

Ako umame Bvonpocu, MoAs, no3BbHeme Ha geXkypHume menedoHu Ha [hHkeHepaau 3acmpaxoBaHe ALl: * 7222 uau +359 2926 7222

Should you have any questions, pl

call the

istance telephone of Generali Insurance AD: * 7222 uau +359 2926 7222

NpyXkecmBomo e yacm om pyna [hkeHepaau, Bnucaqa nog N 26 8 Pezucmbpa Ha 3acmpaxoBameasume 2pynu kom IHcmumyma 3a Hag3op Ha 3acmpaxoB8ameaHume komnanuu (IVASS) 8 imaaus




3acmpaxoBamentu nokpumus
Insurance covers

Heo6xogumu gokymenmu 3a npegaBaBaxe Ha npemeHuus

Documents required for filing a claim

Penampupaxe Ha maeHHU ocmanku /
Repatriation of mortal remains

Mpu penampupaxe Ha MAEeHHU ocmanku:

1. Konue Ha Akm 3a cMbpm. Konue Ha cbobuwieHue 3a cMbpm / MeguuuHcku
goknag/ Enukpusa, 8 koumo ce cbgbpkam gaHHu 3a npuyuHama 3a Hacmo-
nBaHe Ha cMbpmmMa;

Ako cMbpmma e Hacmbnuaa BcaegemBue Ha MTIT - konue Ha noauuedcku npo-
moKoA;

2. Ako e BogeHo gocbgebHo npousBogcmBo - MocmaHoBaeHue caeg npukalo-
yBaHe Ha pascAegBaHemo om cmpaHa Ha cbomBemHus komnemeHmeH op-
2aH; 3.Ako 3acmpaxoBaHuAm e 6uA Bogay Ha MIC u cMopmma e HacmonuAa
BcaegemBue MTM - pesyamamu om kpoBHU Npobu 3a HaAuyue Ha ankoxon u
HapkomuyHu BewecmBa;

4. Konue Ha YgocmoBepeHue 3a HacAegHUUUY;

5. bankoBu cmemku Ha Bcuuku 3aKOHHU HaCAEgHUUU.

6. OpuzuHaau Ha Gakmypu u GuckanHu 60HOBe 3a 3annameHu pasxogu 3a pena-
mpupaHe Ha MAeHHU ocmaxku om MACMOMO Ha cbbumuemo go Penybauka
Bvazapus.

In case of repatriation of mortal remains:

1. Copy of death certificate. Copy of notice of death/ Medical report/ Epicrisis
stating details about the reasons for the death;

If the death has occurred as a result of car accident - copy of the police report;

2.1n case of preliminary investigations - ruling of the competent authority after the
end of the investigation;

3.1f the insured was a driver and the death has occurred as a result of car accident
- results from blood tests for presence of alcohol and narcotic substances;

4. Copy of certificate of heirs;

5. Bank accounts of all statutory heirs.

6. Original invoices and payment slips for paid expenses for repatriation of mortal
remains from the place of the event to the Republic of Bulgaria.

CnewHo nvmyBaHe Ha uneH cemei-
cmBo /
Emergency travel of a family member

[pu cnewHo nbmyBaHe Ha YAeH Ha cemelicmBo:

1. MeguuuHncku gokaag/ Enukpu3a, cogbpkawu gaHHu 3a onaakBaus, nocmate-
Ha guagHo3a U Ha3HaYeHO AEYEHUE;

2. OpuzuHaau Ha buaemu/6opgHu kapmu 3a nbmyBaHemo Ha YAeH Ha cemel-
cmBomo Ha 3acmpaxoBaHus om Penybauka boacapua go gopkaBama Ha
HacmvnBate Ha cbbumuemo;

3. OpuauHaau Ha dakmypu u ¢uckaaHu 60H0Be 3a 3anaameH buaem 3a nbmyBa-
He Ha YAeH Ha ceMelicmBomo Ha 3acmpaxoBaHus;

4. lokazameacmBo 3a pogcmBeHu Bpbsku (Akm 3a pakgare, CBugemeacmBo
3a cknlouen epaxkgancku bpak).

In case of emergency travel of a family member:

1. Medical report/ Epicrisis stating details about the complaints, made diagnosis
and prescribed therapy;

2. Original tickets/ boarding passes for the travel of a family member of the insured
from Bulgaria to the country where the event has occurred;

3. Original invoices and payment slips for paid ticket for travel of a family member
of the Insured;

4. Proof of kinship (birth certificate, marriage certificate).

Cnewno nomyBane Ha geme /
Emergency travel of a child

Mpu cnewHo nbmyBaHe Ha geme:

1. MeguuuHrcku gokaag/ Enukpu3a, cogbpkawu gaHHu 3a onaakBatus, nocmate-
Ha gUA2HO3a U HA3HAYEHO AeYEHUE Ha 3acmpaxoBaHus;

2. OpuzuHaau Ha buaemu/6opgHu kapmu 3a nomyBaHe Ha geme Ha 3acmpaxoBa-
HUA OM MACMOMO Ha HacmbnBaHe Ha cbbumuemo go Penybauka Boazapus;

3. OpuauHaau Ha dakmypu u duckarHu 60HOBe 3a 3anAameH burem 3a nbmy-
Baxe

4. lokazameacmBo 3a pogcmBeHu Bpbsku (Akm 3a pakgaxe).

In case of emergency travel of a child:

1. Medical report/ Epicrisis stating details about the complaints, made diagnosis
and prescribed therapy of the Insured;

2. Original tickets/ boarding passes for the travel of a child of the Insured from the
place of occurrence of the event to Bulgaria;

3. Original invoices and payment slips for paid ticket for travel

4 Proof of kinship (birth certificate).

Bv3cmaHoBsaBaHe Ha pa3xogu 3a koB-
yez /
Reimbursement of expenses for coffin

1. OpuguHan Ha Gakmypa 3a HanpaBeHuA pasxog.

1. Original invoice for the incurred expense.

CnewHo nomyBane Ha koneza 3a 3a-
mecmBate /
Emergency
substitute

travel of colleague

1. OpuzuHan Ha pakmypa 3a 3akyneH 6urem 3a nomyBaHe Ha koreza no 3ame-
cmBate;

2. OpuzuHanu Ha 6opgHU kapmu/6uaemu 3a nbmyBaHe Ha koaeza no samecmBa-
He;

3. Meguuutcku gokaag/enukpusa om cmauuoHapeH npecmoil Ha 3acmpaxoBa-
HUA, C gaHHU 32 onAakBaHuA, guazHO3a U HA3HAYEHO AEYEHUE.

1. Original invoice for purchased ticket for travel of colleague substitute;

2. Original boarding passes/ tickets for travel of colleague substitute; 3.Medical
report/ epicrisis for hospital stay of the insured stating details about complaints,
diagnosis and prescribed therapy.

OmBauyaHe Ha npeBo3Ho cpegcmBo /
Kidnapping of public transport vehicle

1. [lokymeHm 3a ob6cmosmeacmBama 3a Bv3HukBaHe Ha cobumuemo, usgageH
om komnemeHmeH opzaH (nocoacmBo Ha Penybauka BbAzapus, noauuus,
npokypamypa, cog);

2. [ipyau no uckaHe Ha 3acmpaxoBameas.

1. Document about the circumstances for the occurrence of the event issued by a
competent authority (Embassy of the Republic of Bulgaria, police, prosecutor’s
office, court);

2. Other documents as requested by the Insurer.

Ommsna
cancellation

Ha nonema / Flight

1. lokymenm, u3gagex om aBuokomnaHusma, gokasBaw, ommsaHama Ha pegos-
HUA noAem;

2. bopgHu kapmu om ommeHeHua pegoBe noaem;

3. OpuzuHaau Ha 6opgHuU kapmu om peaAusupaHuA pegoBeH noaem;

4. OpuzuHaau Ha pakmypu, cmemku, duckarHu 60HOBe 3a U3BopLIEHU Henpeg-
BugeHu pasxogu (xpaHa, Hanumku, HowlyBka 8 xomea);

5. bankoBa cmemka B AeBa.

1. Document issued by the airline company proving the cancellation of the regular
flight;

2.Boarding passes for the cancelled regular flight;

3. Original boarding passes from the realised regular flight;

4. Original invoices, receipts, payment slips for incurred unexpected expenses
(food, drinks, hotel accommodation);

5. BGN bank account.

3abaBane Ha nonema ¢ noBeye om 4
yaca /
Flight delay with more than 4 hours

1. [lokymenm, usgaged om aBuokomnaHuama, gokasBawi 3akbCHeHuemo Ha
pegoBHusA noaem;

2. OpuauHaau Ha 6opgHu kapmu 3a 3akbCHeAus pegoBeH noaem;

3. Opueunanu Ha dakmypu, cmemku, GuckarHu 60H0Be 3a u3BopuweHu Henpeg-
BugeHu pasxogu (xpaxa, Hanumku, HowyBka B8 xomen);

4. bankoBa cmemka B aeBa.

1. Document issued by the airline company proving the delay of the regular flight;

2. Original boarding passes for the delayed regular flight;

3. Original invoices, receipts, payment slips for incurred unexpected expenses
(food, drinks, hotel accommodation);

4.BGN bank account.

HacmausBaxe B xomea no cnewHocm

Emergency hotel accommodation

1. Meguuurcku gokaag/ Enukpusa om cmauuoHapHua npecmoi Ha 3acmpaxoBa-
HUA, C gaHHU 3a onAakBaHuA, QUa2HO3a U HAa3HAYEHO AEYEHUE;

2. OpueuHaa Ha Gakmypa 3a HoulyBku B xomeA Ha YAeH Ha cemedcmBomo Ha
3acmpaxoBaHomo Auug;

3. Konue Ha gokasameacmBo 3a pogcmBenu Bpwbaku (Akm 3a pakgaHe, CBuge-
meAcmBo 3a ckalouen epakgancku 6pak u gp. npurokumu B8 cayyas);

4. bankoBa cmemka B8 aeBa.

1. Medical report/ epicrisis for hospital stay of the insured stating details about
complaints, diagnosis and prescribed therapy;

2. Original invoice for a night stay at a hotel for a family member of the insured;

3. Proof of kinship (birth certificate, marriage certificate and other documents
relevant in this particular case);

4.BGN bank account.

NpekvcBane Ha nomyBaxemo / Travel
interruption

1. OpuauHaau Ha dakmypu, duckaaHu 60HoBe, kBumaHuuu, pasnucku 3a aBaHco-
B0 3anaameHu pasxogu 3a nomyBaHe u HowlyBku;

2. [lokymenm/[okasameacmBo 3a omkas/HeBb3moXkHocm 3a BbacmaHoBaBaHe
Ha Heu3noA3BaHama yacm om 3anAameHume aBaHcoBo pa3xogu 3a nbmyBa-
He U HowyBku;

3. Konue Ha Akm 3a cMbpm;

4. MeguuuHcku gokaag/ Enukpu3sa/ AMByaramopeH Aucm ¢ gaHHu 3a onaakBaHus,
QUAZHO3a U HA3HAYEHO AEYEHUE;

5. [lokymeHm om komnemeHmeH opeaH 3a 0bcmoameAcmBama 3a HacmbnBaxe
Ha cbbumuemo (noauuus, npokypamypa, caegecmBue, Cog);

6. bankoBa cmemka B AeBa.

1. Original invoices, payment slips, vouchers, receipts for expenses for travel and
hotel accommodation paid in advance;

2. Document /proof of refusal/ impossibility for reimbursement of the unused
portion of the expenses for travel and hotel accommodation paid in advance;

3. Copy of death certificate;

4. Medical report/ epicrisis/ outpatient card stating details about complaints,
diagnosis and prescribed therapy;

5. Document of a competent authority about the circumstances for the occurrence
of the event (police, prosecutor’s office, investigation agency, court);

6. BGN bank account.

MpaBua nomow, / Legal assistance

1. lokymeHm, usgageH om komnemeHmeH op2aH (noAuuus, npokypamypa, cAeg-
cmBue cbg) omHocHO 06cmoameacmBama 3a Bvo3HukBaHe Ha Cbbumuemo;

2. CknloueH ¢ agBokam goz0B8op 3a npaBHa 3awuma;

3. OpueuHan Ha gokymeHm 3a u3BopwieHo naawae no [loeoBop 3a npaBHa 3a-
wuma;

4.bankoBa cmemka 6 AeBa.

1. Document issued by a competent authority (police, prosecutor’s office,
investigation agency, court) with regard to the circumstances for the occurrence
of the event;

2. Legal assistance agreement with an attorney-at-law;

3. Original document for payment made under legal assistance agreement;

4.BGN bank account.

Ako umame Bvonpocu, MoAs, no3BbHeme Ha geXkypHume menedoHu Ha [hHkeHepaau 3acmpaxoBaHe ALl: * 7222 uau +359 2926 7222

Should you have any questions, pl

call the

istance telephone of Generali Insurance AD: * 7222 uau +359 2926 7222

NpyXkecmBomo e yacm om pyna [hkeHepaau, Bnucaqa nog N 26 8 Pezucmbpa Ha 3acmpaxoBameasume 2pynu kom IHcmumyma 3a Hag3op Ha 3acmpaxoB8ameaHume komnanuu (IVASS) 8 imaaus




