
 Changing the access of authorized user for using BULBANK ONLINE 

Please indicate the necessary action: 

 Reissuing of a PIN envelope for the service. 

 Cancellation of a digital certificate / de-registration of UES. 

 Uniting client profiles. 

 Block / restore access to the service. 
 

 I. Authorized user data:                                                                                 Authorized user ID*  

Personal Number / Personal Number of Foreigner*  

Name, Surname, Family name*  
 

II. Reissuing of a PIN envelope for the service:                                                  

Reason: …………………………….…….…….…….…….…….…….…….…….…….…….…….…….…….…….……….… 

Please re-issue me a PIN envelope for the service Bulbank Online. 

 Date: ..                                             Signature: ……….……………………… 
 

III. Cancellation of a digital certificate / de-registration of UES:         

Digital certificate   Qualified electronic signature /UES/  

Reason:  Lost  Expired  Damaged  Other:  ………….…….……….…….……….…………… 

 Date: ..                                             Signature: ……….……………………… 
 

IV. Uniting client profiles:                                                  

Active client ID:  

Client ID, which is to be closed: 
  /    /    

       /      /   

The profiles indicated for uniting will be blocked for access and all accounts and rights defined on them will be accessible from the active profile after 
processing this request. 

 Date: ..                                             Signature: ……….……………………… 
 

V. Block / restore access to the service:                         

Block  Reason: …………………………………………………………………………………………………… 

Restore    (A new user name and password are issued; the certificate used so far is cancelled). 

 Date: ..                                             Signature: ……….……………………… 

 

VI. Receiving user name and password:                                            

I am acquainted with the Security Recommendations published on the client site of the service Bulbank Online, with the General Terms and 

Conditions for the service Bulbank Online, the Agreement for the service Bulbank Online and the Framework Agreement for payment services of 

UniCredit Bulbank AD. The devices used by me for access to Bulbank Online meet the security recommendations of the bank, the Manual for 

Individual Clients and the Instruction for use of certificates published on the client site.  I release the Bank from responsibility and accept all potential 

adverse consequences arising as a result from persons unauthorized by me becoming aware of or acquiring my means of electronic identification as 

a result from non-observance of the General Terms and Conditions, the Security Recommendations of the Bank, the Manual for Individual Clients 

and the Instruction for Use of Certificates. I declare that all potential adverse consequences shall be at my own risk and for my own account. With the 

signing of this Appendix 2 to the Request for using the service Bulbank Online, I agree that for reissuing of a user name and password I have to pay 

a fee in the amount pursuant to the applicable Tariff for the fees and commissions of the Bank and I will get my new client access only after its 

payment. I agree that the fee shall be collected from account: 

BGUNCR 

Today, ……………………………… at …………….. h. (time), I received a PIN envelope for the service Bulbank Online with number:  

   
Full name: ……………………………………………………………………………………………………………………….………………….. 

Personal Number:  

I.D.    issued on ..      Signature: ……….…..…….………… 
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