
 
UniCredit Business Information / УниКредит Бизнес Информация 

 

Application form for changing user’s data in BULBANK ONLINE  

 

I. User data*:                                                                               Client number of the user*  
Name, Surname, Family name*   

Personal Number / Personal 

Number of Foreigner* 
 User ID*     

Date of birth and nationality to be filled only for foreigners without Bulgarian identity document 

Date of birth*  Nationality*  
Mobile phone 

number* 
 E-mail*  

 

 II. Change of user`s data: 

Mobile phone number**:  E-mail*  

Date*:  Time:  
Signature 

…………………………...….                                                             
 

 III. Activation of a PIN envelope for the service:                                                  

I personally received a PIN envelope for the service Bulbank Online: 
 

Signature of the user:                               

Signature  

………………………….....                                                            

Date*:  Time *:  PIN envelope №*:  

 

 IV. Reissuing of a PIN envelope for the service:                                                  

Reason*: 
……………………………………..…….…….…….…….…….…….…….…….…….…….…….…….…….…….…….……….… 

Please re-issue a PIN envelope for the service Bulbank Online. 

I personally received a PIN envelope for the service Bulbank Online: 
 

Signature of the user:                               

Signature  

…………………………...….                                                             

Date*:  Time*:  PIN envelope №*:  

 

 V. Cancellation/ deactivation of a means of signing:         

Digital certificate  Qualified electronic signature /QES/  M-token    

Reason:  Lost  Expired  Damaged  Other  
……….……….…….……….…….……….…………… 

Date*:  Time *:  
Signature  

…………………………...….                                                             
 

 VI. Uniting customer profiles:                                                   

Active user ID::  

User`s ID to be closed: 
  /    /    
  /     /  

The access to the profiles indicated for uniting will be blocked and all accounts and rights defined on them will be accessible from the active profile 
after processing of this application form.  
In case the client does not have the user ID numbers, he enters them in the Request after the employee who accepts his request provides them 

Date*:  Time:  
Signature  

…………………………...….                                                             
 

 VII. Block / restore access to the service:                        :                         

Block  Reason*:  …………………………………………………………………………………………………… 

Restore  ((A new user name and password are issued; the certificate used so far is cancelled). 

Date*:  Time*:  
Signature  

…………………………...….                                                             
 



 
UniCredit Business Information / УниКредит Бизнес Информация 

I/We declare that I am/we are acquainted with and accept the General Terms and Conditions for providing the electronic 
banking services Bulbank Online and Bulbank Mobile, as well as the instructions for operation in the system and the 
Security Recommendations of the Bank. 

Signature ……….……………………… 
 

The following fields are to be filled in by a bank employee: 

Application Form accepted on 
(date): 

 Client OPU:  

Enclosed to the Application Form:                                                       

Copy of the Identity Document / ID card/passport of the user 
 

 copies 

Other documents: 
…………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………..… 

 

 copies 

Employee 
who accepted 

the application 
form: 

: 

    

Name / Family name ВВхххххх Branch code and name Signature 

 


