OBLLN YCNOBIAA 3A BAHKOBIA KAPTIA 3A BUSHEC KIWEHTA 11 3A NMPENOCTABAHE HA TUTATEXHI YCITYIA
YPE3 13MOJI3BAHE HA BAHKOBI KAPTI KATO ENEKTPORHIA TTATEXHI MHCTPYMEHTI

PA3JIEN 1. MPEAMET

1. Hacrosuuyme 061wy YenoBits 3a GaHKOBY KapTi 3 OUSHEC KTWEHT 1 3a MPEAOCTABAHE HA MATEXHI YCIYIVI YPe3 W3NON3BAHETO HA GAHKOBI KApT KATO ENIEKTPOHHI
TATEXH WHCTPYMEHTI, HapimiaHin 3a kpamkoct 06w yenosns” wma ,0Y*, ypexaar omHoweHusra mexqy ,Yriukpemm bynbark” ALl (Hapiaro owe ,bakara’),
BIUICAHO B TBprOBCKIA PErvCTb Kbl AreHLusTa no BriceaHisa ¢ EVIK 831919536, cbc cenanae 1 anpec Ha yrpaaneHie: m. Codws, Paiio ,Bbapaxane”, mn.
,0pera Henens” Ne 7, ¢ enexpore apec: GallCenter@UniCreditGroup.g, WHTepHeT crpaHia: wawv.unicreditbulbank.bg, OCBLUECTBSBALLO GAHKOBA JGIHOCT 0N
Hanzopa Ha bbirapckara HapoHa Gakka Bb3 0cHoBA Ha Jlnuer3 P122-2249/16.11.2009 r., u KIMEHTTe — HOPUIAMECK JIALLA, GTHOMM|HI TPrOBLI, MIMLIATA, MOCOUEHN
B 4. 2 OT ThproBCKIS 33KOH, YMPEMEHN CbTIACHO 3aKOHITE Ha PeryOmaka Bbirapid, W GHOMKETHA OpraHi3aLy, BB BPb3Ka C OTKUBAHETO, OOCIYXBAHETO It
3AKIBAHETO HA OCHOBHI 11 SOMbIHUTENIHIA GAHKOBIN KApTI (HApUiaHin MO-0MY OLLE ,KapTH’), KAKTO 11 110 OTHOLLEHWE Ha MTATEXHITE YCAYTA 11 IHCTDYMEHTI, KOTO
baHKara npefocTaBs Ha KIEHTUTE. Cit Ype3 U3on3BaHe Ha kapm Kato eNeKTROHHI MTATEXHI VHCTDYMEHTH.

06LLTe YCNoBIA Ca 3aTbDKUTENHI 33 KIEHTUTE 1 MPE/CTABNABAT HEPa3fenHa uacT OT ChOTBETHIIA [IOF0BOP 3a 0aHK0BA Kapra It MPEAOCTABAHE Ha MTATEXHI YTy
Ype3 GaHK0BA KapTa, KOITO MpenpaLLia Kb TX.. OTHOCUMITE pasnopendi Ha HacTosiuyme O6LLY YCROBIS UMAT 1 MPABHOTO MIGACTBIE 1 MOCTIEIULIA HA PAMKOB IOFOBOP
My baHKara It KIMeHT 1o Cunara Ha 3aKoHa 3a MIATEXHITE YCrym 11 riarextie cuctemi (JITYTIC), ypexalt GbeLoTo SLHEHIMe Ha OTAETHIN W Ha MopemiLa
OT TUATEXHI OnepaLi/iA M0CPEICTBOM MATEXEH UHCTOYMEHT (0aHK0BA Kapra).

PASTIEN II. OMPEMENEHA

2. MMonsparume B 0BLLTE YCIOBIA 1 BbB BCEKI I0FOBOP 32 0AHKOBA KapTa OMpeenieHins, W30POeHit NO-MORY, INIAT CIETHOTO 3HaueHIte;

2.1. baHKoBa KapTa, WA KapTa, € OCHOBHA WA OMbIHIMENHA [IEOVTHA/KPEMATHA KapTa. 3a U3ABAHETO Ha OMLHIMENHA KapTa, HA OCHOBAHIE Ha CKIOUeH MEXy
BaHKara 1 KIMeHT [0r0BOp 3a GaHKOBA KapTa, KIEHTBT NOMbABA OTIRNHO WCKaHE, B KOBTO M0COUBA HEOOXOMAMITE [AHHI 32 U3MABAHE HA [IOMBIHIMENHA KapTa Ha
VIMETO Ha MOCOYEHOTO OT HEro IALLE — OMPABOMOLLIEH Non3saren. [lOMbIHUTENHATA KapTa & MOHUHEHA HA OCHOBHATA KapTa 11 C& 3aKIBa MPIA 3aKPIBaHE Ha OCHOBHATA
KapTa, U3aieHa KbM CMETKATA Ha KIMEHTa, 110 KOSTO C6 OTUITAT/NOracABAT OMepaLiiiTe,/3abDKeHISTa N0 OMbIHITENHaTA Kapra.

2.2. bpaHp, Ha GauKoBa KapTa 03Hauapa OpaHmbT Ha Visa Infemational, Inc., Mastercard Intemational, Inc., Discover, China UnionPay Co. Ltd w1 Ha Beska fpyra
MEXIyHapOTHa KaproBa Opraii3aLis/kaprosa Cxema, KOSTTO MPeoCTaBs Kaptu, 010GpeHN 3a MialliaHe OT bankara. bpaHbT Ha GaHkoBaTa Kapra e nompasiend Ha
MONOPaHTOBe.

2.3. Jledma Kapra, wm JIK; e enexipOHeH MaTeXeH UHCTDYMEHT, KOO [1aBa MPaBo Ha OnpaBOMOLLIEHIS My TON3BATEN B TEUEHIE HA OMPETIENEH CPOK [a U3BbpLLIBA
ATEXHI OnepaLiav [0 JeCTBUTENHATA HAMAYHOCT MO MIATEXHA CMIETKA Ha KeHT. G fienoaimha febimHa kapra (0CHOBHA WA JOMbIHUTENHA) MOFT fid C& U3BbpLLBAT
CaMO CTIETHITE. MTATEXHI 11 HErTATEXHIA OnepaLi;

- JIENO3YT Ha 7ieBa B OPOIA M0 MATEXHA CMETKA Ha KIWIHT, 1OCOYeHa B [IOFOBOPA 3a KOpropaTiiBHa fIen3uHa i0imHa KapTa i 00CMyKBaLLIA [Ierno3umHara fiebimHa
KapTa, Ha YCTPOVCTBa Ha barkara, nommbpxallyt yenyrara;

- npomsHa Ha MIH — Ha Garkowmama B cuctemara Ha ,bOPUIKA® AT, Haxopsiuy ce Ha Tepimopistra Ha Peny6muka Bbirapus.

24. Kpewrmia kapra, wn KK, © eNextpoHeH MiateXeH WHCTDYMEHT, KOITO [1aBa NpaBO Ha OMpaBOMOLLIEHIS Ny ON3BATeN B TEYEHIE HA OMPETIENIeH CPOK [ v
TI0CTH [10 OMPEENeH [0r0BOPEH MEXy baHKara In KIVIEHT KDEIUITEH MIAMIT, CHOTBETHO 110 HarituHil COOCTBEHI CPETICTBA HA KIAEHT (ako UM TaKitea);

2.5, KIMEHT € Hopinjecko JIALLe, 6IHOMMYEH THPOBEL, JIALLE, MOCOYEHO B U, 2 OT ThprOBCKIS 3aKOH, W OHODKETHA OpraHit3aLiAs, YUPEIeHi ChiTIaCHO 3aKOHIE Ha
Pernyonaka Bbrapis, Wi UyKTIECTIAHHO HOPWIYECKO TIALEE.

2.6. OnpasoNoLLEH MoA3BaTeN € MECTHO WA YyKIECTOAHHO [IEECTIOCOBHO (IBIUECKO MMLLE, C KOBTO KIMEHT € B TPYI0BONPaBHO/aXIaHCKOMDABHO MPaBOOTHOLLIEHE,
N © CKTHOUAN [IOTOBOP 32 YTIDABIIEHIE.

2.7. Pasnnawarenna cmerka, oocmyweawa [IK, ww PCIK, e 6aHkoa nnarexHa CeTka, OTkpiTa it BOfeHA npi baHkara Ha UMIETO Ha KIMEHT, UHIMByanA3ipana
B JI0FOBOP 3a KOPMOpaMIBHA EOMTHA KapTa, [0 KOSTO 11 [I0 HAMVHHOCTUTE MO KOSTO OrpaBoMOLLgH monasaren nonyuaga octbn ype3 JIK. Mo PGIK ce ormar
HAMAYHOCTITE 1 OMePaLIAVTe, U3BbpLLIEHN ¢ Beska [IK, o0cmpkBaHa OT Hes — mnaiiaHus w nocTbienis or MKO, KaKTo 1t HauwcigHuTe. Wi CbOpaHit no TAX Takcu,
komucuoni 11 . Ot PCJIK bankara choipa CIKeOHO CYMITe Ha [bDKUMIATE i, Ha OCHOBaHWE Ha foroBop 3a JIK 1 Hactosume 06Uy YCIIOBIA, MXBH, TaKCH,
KOMMCHOHI 11 PASHOCKW, [TDKIIMI OT KIAGHT BbB BPb3Ka C OTKPUBAHETO, OOCIKBAHETO 11 3akpiBaHeTo Ha JIK 1 3a 13BbpLLEHUTE onepawu ¢ Hesl. OTHOLLIeHUSTa
My baHkaTa i KnueHT npi 1 o noBor BomeHeTo it 3akpuBaneTo Ha PCIIK ce ypexaar or 06wume ycnosist Ha ,YHuKpenur Bynbank” ATl 3a oTkpiBaHe, 06CyBaHe
11 33KIIBaHE HA OaHKOBII CMETKI 1 NaKETHA MPOrpama ,bi3HEC MATEN" Ha HOPUIMYECKI JUALIA 11 GIHOMIMHI TBprOBLY 1 33 MPEMIOCTABAHE HA ATEXHI YCIyTW,

2.8. Hepaspewen oBbpapadT € Cymara Ha HATBUILIEHWETO Hap pasnonaraemara HammHocT no PGLIK, nomyueHa BCIEACTBIE Ha USBbPLLIEHA THAHCAKLIAS C KapTa W
HAUWICTIeHI OT BaHKaTa TakCin 1 KOMVCUOHI WA fupxB. HepaspeLLEHIST OBBIPadT & He3a0aBHO USHCKYEM.

2.9. Pasnnauiarenia CIETKA 3a CYKeOHo cuoupane Ha s3emams, wim PCCCB, e GankoBa nnatexHa CMeTka, OTKITA 1 BOgHA Mpin baHkaTa Ha 1IMIBTO Ha KIEHT,
VHIVBITyAM3UPaHA B I0F0BOPA 3a kopnopamvBHa KK, KOSTO KIMEHTLT MOXE [1a MOCOuUM KATO CMETKA, OT KOTO bakkara iva npaso [a Chonpa CKeoHo, Ha fiarara
Ha UI3bIDKABaHE, UIBUCKYEUTE. Cil B3GNaHIS 3a MAHIMANHATA MOFACITEHA BHOCKA, CBbOTBETHO MAHIMANHA [/DKUMA CYMa /WA 32 BOUMKI THMKIMIA OT KIMGHTA Ha



BaHKara CyMu, BKTKOUWITENHO, HO He Camo, IABHULLA, MVXBH, TAKCIA, KOMCUIOHA, [IDyTIA PASHOCKY, OTIDEENIEHIA 110 OCHOBAHIE 1 Pa3Mep B [I0r0BOPA 32 KOpopamiBHa
KK 1 Hacroswwyme 06t yenosus. OTHOLEHISTa Mexy bankara v KieHT mpi 11 no nosop BoeHero 1 3axpuanero Ha PCCCB ce ypexar or O6wume yenosis Ha
Sikpemm Bynbark ATl 3a OTKUBaHe, 0OCTYXBaHE 11 3aKpBaHe Ha GaHKOBIA CMETKIN 11 MaKeTHA Mporpamia ,biisHeC MAmeR” Ha HOPUMMUECKIN JIALIA 11 BIHOMUYHI
TBPIOBLIA 11 32 MPEOCTABSHE HA TIATEXHI YCIYTU,

2.10. Kaprosa cvera, wmn KC, e OaHkoa nnaexHa CMETKa, OTkpiTa Ha 0CHOBAHIE Ha fioroBop 3a kopriopamueHa KK i Hactoswuyme Q6L yenosis, 00Bbp3aHa ¢
KK, no KoATO KIWeHT € [UTKeH [ BHACA CPEACTBA 3a MOracABaHe, [0 WA HAl-KbCHO Ha [iaTaTa Ha W3MbDKABAHE, HA BCUYKIA YCBOBHIA CYMIt OT KDEJUTHIAA AT 1t
HaUWCTIEHIITE. BbPXY TSX JUAXBH, TakCu, KOMUCHOHI, HEyCTOIKI 11 YT PA3HOCKIA WA MIOHE HA MUHIMATHATA MOTACiTeNHa BHOCKA, CbOTBETHO MAHUNTHATA DKM
cyma. Knent moxe fa Bracst no KG 1 COBCTBEHI CPETICTB, Hafl KDEIVTHIAS TUAMIAT, [I0 KOUTO Camo OMpaBOMOLLIEHWST nonasaten Ha ocHoHa KK wue ima focTen upe3
Kaprara.

211, Kpenymer nanau, Kpewr wm KT, € onpenenexa B orosop 3a kopriopamieHa KK, ChoTBerHO B IcKaHeTo 3a u3nasane Ha KK, cyma, nperocrapeta ot bankara
KAT0 KDGIT HA KIAGHT HA OCHOBaHIE 11 Mpin YCTIOBIST HA [0roBop 3a KopriopamieHa KK n Hacoswuyme (GLLMA YCOBIS, KOSTO OMPABOMOLLIEH MON3BaTeN MOXE A
1I0CTHBA 11 M3non3ea Ypes KK no Bpeme Ha nepuosia Ha KIMEHTCKI MTaLLiaHIs.

2.12. Gpok Ha KPEMUTHIAA TAMIAT € KDAWHIST CPOK, YCTAHOBEH B 10roBop 3a kopriopamera KK, fo koimo morosopeust KIT moxe fa ce nonssa i Bb300HOBABA C
rioracABaHeTo Ha nonssanig KI it crieq USTMAHETO Ha KOO aHraUMEHTLT Ha bankara fia nperoctasd Heyceoenu cywin o KJ ce npexparssa.

2.13. Tlepuop, Ha KuetTera rwiawsakis, ww TKT, e nepuoms or mbpeo [0 NOCEAHO YACTO (BKTHOUATENHO) HA BCEKY KATIEHIADEH MECEL MPe3 CPoKa Ha fieiicTalie
Ha fjoroBopa 3a kopriopamieHa KK, npe3 Koimo ik onepauin ¢ KK i/ HauncriseaHeTo /i n3mbiDkaBaHeTo Ha JUXBH, TKCH 1 KOMUCHOHI 3a ceTka Ha KJT
Ce OTpasABar no kapra/kaprosa CeTka. [TepuombT Ha KIMEHTCKIA MTaLLIHIA MDe3 MBI 11 MIOCTIBIHIS MECel| OT [IRCTBUETO Ha fIoroBopa 3a KopriopameHa KK e
CBOTBETHIST NEVOR OT [IHW, MONAJALLM B CPOKA Ha MIBACTBYE HA 0r0BOpa 3a KopriopamiBHa K.

2.14. Yesoenara cyma, YC v [lonr, € cyvara Ha okt naitianis i Temenis ¢ KK, ocbluectserin mpe3 KT, u AXBITe, TakCUTE 1 KOMUCHIOHINTE, HAUNCTIgHiA
BbpXY TAX.

215, Munuiansa noracurentia BHocka, i MIB, e cymara, KoTo Criepa fia Ce U3k OT KIUEHT B OpETENieHirTe B [I0roBopa 3a kopriopamieHa KK cpokose,
32 12 MOXE [ia Ce non3Ba CBOOODHIIA KpemymeH sumi, Pasuiepbr Ha cymara Ha MITB ce onpepend 8 [lorosopa 3a kopropamra KK.

2.16. Murmanta awmiana cyma, win MIC, e cymara, KOTo Cigapa fia Ce U3HDKI OT KIAGHT, Npin Haraue Ha mpocpoqena/in MITB. /i HampiLuen KpeaumeH
TUAMIT, 32 i MOXe fia ce non3sa caooomHusT KIT. Pasmepbt Ha MIIC Kb BCAka gaHa fiaa Ha W3mbDKaBaHe C& OMPEend Karo coop Ha Cymara Ha fhmiwmara MITB
WA pearHo ispas¥onpanara cyma npes KT, B ciyuait ve T e no-vanka or MITB, noc cymure Ha npocpoverara/ime MIB (ako i Takinea) v Ha Hagpuluen
KDBIVTEH JUIMAT (DU HANAMUE Ha TaKbe), KAKTO 11 WNBUTE 11 TAKCHTTE, HAuWCTIEHIN BbpXY TE3il CyMi.

217, [tar ot npenxone MKT e usuckyem HeusriateH i, OpMAPAH Kato yeBoeHaTa cyma npes emvH (KT, HavaneHa ¢ pasiiepa Ha USBbPLUBHITTe MoraLlieHits
3a coluya TKI1, npexsbpnsem B crgapald [1KT1.

218. Hanpuwen KpeouTeH MMM € cymara Ha HamguwweH foroBopex KI1, BCTGICTBIE HA M3BbPLLIEHA TPAHCAKLIAY C KApTa U HAUMCTIEHIA OT bakkara 1o Kaprosa
CNIETKA TaKCH, KOMVCUOHI 1/ i, HATBULLIGHUST KDETUTEH JUMIAT € HE3a0aBHO 13ICKYEM.

219, Ipamcen nepuog, ww IT), e nepuombt of farara Ha TpaxcakLmg ¢ KK npes enun KT 1o 15-0 uncno Ha mecewsa, cnepgaty MK,

2.20. [lara Ha wambkaane, w [, e farara, o ww Ha kostro or KG/PCCCB ce n3sbpluBa noracsBaHe Ha [bira (UacTineHo WA MbHO) Mo Kaprara. 3a ara Ha
I3HIDKABaHE C& CUMma BCKO 15-0 (TIETHAECETO) YACTIO Ha KAMEHTAPHIA MECEL WA TIOCTIBTHWST [IeH OT rpamicHind nepiuon, cregpaidd TTKT], win mypeis cezaly
PAOOTEH [IH, AKO MOCTGIHWST IEH OT TPATUCHIS NEpHOR & HEPabOTeH fieH. Hail-KbCHO Ha Tait fiaTa KIEHTLT Crg/Ba i OCUTypIn CPECTBA 32 MOKPHBAHE Ha YCBOBHIITE
Cymi WA Hai-Manko Ha MITB, cvoreerHo MUIC.

2.21. Juxea 3a YCBOGHA CyMA € MECEUEH TUXBEH MPOLIEHT, HAUCTABAH BbDXy YCBOBHIIA KDGTUTEH TIAMIAT, OMDEENEH M0 Pasviep B 0roBopa 3a Kopriopamsa K.
2.22. Takca 3a aMUHUCTPUPAHE HA HEUSMNATEHN B CPOK 3AMb/DKEHIIS € TaKkCa, 3arnaLliaHa OT KIWMEHT, B Cryuaume, koraro ooyt He noracin MIB/MIC no ww
Ha I, onpenenena no paswep B Tapudyara Ha ,YuKpemum Bynbank” ATl 3a TaKCUTe 1 KOMCIIOHIITE 3a HOPWUHECKIA TUALIA 11 GTHOMIYHIA THFOBLUA, MDUTIOMUANAA Kb
MOMEHTA Ha CbOUPaHe Ha Takcara. Takcata 3a MUHACTOVDAHE Ha HEM3TUTATEHI B CPOK 3ATbIDKEHIA © IbDKIMA 11 aTvia rpit YCIOBWSTTA 11 B COKOBETE, YCTaHOBEHI
B fiorosopa 3a KK.

2.23. NleceyHo W3BNIEUEHIE € NIOKYVIEHT, UI3TAeH OT bakkara, ChIbpXalll MHOpMALIAS 32 BCUMKIN OCBLLECTBEHN C KapTa/it MPe3 CbOTBETHIA MEpiION THHCAKLAN 32
CMETKA Ha pasnonaraemara HamauHocT o PCCCB, cbotBerHo 3a chetka Ha kpemumHus mamu nipin KK v/ co6eTBEHN CpercTBa. B MeceuHoTo n3snedenie 3a KK e
nocouea it MIB, coreerHo MIC [Iwmkuma OT KIWEHT, 1 CPOKa, B KOVTO TPAOBA fia Obe MiaTeHa, Kakio 11 06LLIO DKt CyMa 0 KapTa.

2.24. Mexynaponu kaprosin opranu3aum (MKO) - Hpuveckn i, ynpansgaLLi kaprosime Gparose.

2.25. Nepconanen unermdwrauoneH Homep (TMVH) — ABTeHTAKALIOHEH KO, MPEOCTABSH OT baKara Ha OrpaBOMOLLIEHIs MON3BATEN Ha KapTa Ha XapTueH HOGHTEN
11 CIKBLL| 32 aKTVIBUPaHe Ha KapTa W/WwiA 3a U3BbPLLBAHE HA MIATEXHI/CTIDABOUHI WA [IpYTV1 HENTATEXHIA ONEpaLyi C Kapra.

2.25.1. Enextponer nepcokanet ugermadukauyonen Homep (E-MIMH) — Kpurmapan amisauuioneH KO, MpeaocTaBsH OT bakkara Ha OnpaBOMOLLIEHIS Mon3Baren Ha
KapTa Ype3 eneKTROHHIS KaHan 3a yomyrara ,bynbark Mobain” Ha bankara 1 Cryxewl| 3a USBbPLUBAHE HA TUTATEXHI/CMDABOUHI WM [IDYTV1 HEMMaTeXHI OnepaLin
OriepaLim ¢ Kapra (MPEIOCTaBA Ce Camo Ha OMpaBOMOLLIEHI MON3BaTeNA, MON3BaLL yenyrara ,bynoark Mobain').

2.26. Tapuda e npunoxmara Tapidia 3a TaKCUTe It KOWICHOHITE Ha ,YHuKpemu Bynoark” ALL 3a HOpWWIHECK: AIALA 1 ETHOMAMHI ThTOBLI.



2.27. Ocomaitn (Off-ine) pexama Ha awwane — MnatiaHe ¢ GaHKoBa KapTa Ha TepMitHanHo YCTpoicTBo 10, mpin KOETO He Ce U3NpaLLA MHOpMALUA 32 ORo6peHiie
KbM aBTODUSALIOHHATA CIICTENA Ha GaHKaTa, V3TaTeN Ha KapTara.

2.28. Onnaitn (On-line) pexai Ha mnawane — [lnaiiaqe ¢ 6aHK0BA KapTa Ha TepMIHanHO YCTpoiicTBo T10C, npi KOeTo Ce UsnpaLLia MHopMaLws 3a o1oopeHiie
KbM aBTOPUSALIIOHHATA CIICTENA Ha OaHKATa, U3TATeN Ha KapTara.

2.29. Be3KOHTAKTHO Mnawwane — [TnailiaHe, Npit KOeTo 063 fia Ce MocTas)/MpokapBa Kaprara B/Mpe3 Tepwianto yetpoiicTeo MOC, T ce aoGMnkaga Ha pascrosHie
2-3 CM 10 YKa3aHOTO 3 LB MACTO, 0003HaYeHO CbC CrIeUyianeH CIMBON Ha TepMiHanHo yetpoiictBo MOC wmn CBbp3aHIS Kb HEro Ge3KOHTAKTEH uetedl i ATV,
03HaueH ¢ nororo PayPass i payWave, nombpxalt) To3 TU MPEHOC Ha faHHI. [TnaliaHeTo MpoTiua Criefl BbBEXIAHE HA CyMara Ha MoKyrikara Ha TepMAHarHo
yerpoiicrso T10C 1 nokara or CTpaHa Ha Mporiasava Kb OMpaBOMOLLIEHIS MON3BaTeN Ha KapTara [ J0GMDKIA 11 3aTbkit ChlLATa, [OKATO Ha expana Ha TepMIHanHo
yerpoiiceo T10C ce Buyami3ipa YCMewWHOTO MPOTUYAHE Ha MIALLAHETO ChC 3BYKOB 11 CBETIAHEH CUrHarT

2.30. Korrakvo nnawane — [lnaLiaHe, npu KOETO 6GaHKoBara Kapra Ce MpOKapBa Mpes YeTel 32 MarkimHa fIenTa Wi Ce BKapBA B YeTel| Ha Ui Ha TepMAHAIHO
yepoiictso 110G um ATM.

2.31. [lnnanumuna napona 3a miawane B uHTepHer — Ocirypsa MPWAraHeTo Ha 33bNI004EH0 YCTAHOBSBAHE HA WIBHTIMHOCTTA HA OMPABOMOLLEHIS NO3BaTeN MpiA
\HTEPHET MnaLiaHe, cbimacko [enempar permanent (EC) 2018/389 Ha Komwcnsta ot 27 Hoewspin 2017 romsa 3a fombiHenue Ha [pexsa (EC) 2015/2366 Ha
EBponeiickid napnameHt 1 Ha CbBETa N0 OTHOLLGHIE HA PEryMATOPHITE TEXHIMECKI CTAHIADTA 3 3ATHIIO0YEHOTO YCTAHOBSBAHE HA UEHTUMHOCTTA Ha KIEHTa I
0OLLYTe 11 CIAryDHIN OTBOPEHIA CTaHTAPTY HA KOMyHiMkauwd. [TpeficTanaBa nopemuiLa OT CUNBOMM, CAYXELLA 3 WIRHTIQULIDAHE HA ONpaBOMOLLIEHN Monssaten It
MOTBL{IABAHE H MTALLAHE B WHTEPHET CTPAHILATA Ha THProBe, YuacTaal B rporpamire Visa Secure 1n Mastercard Identity Check. [lnHamuuHara napona e enHokpaTHa,
HeBB3MPOU3BOTYMA 11 BAMATHA 32 KOHKDETHATA THAHCAKLUA MpYt OMPEeNeH ThproBew, [/HaminyHaTa riapona ce [0CTaBs U [I0CTHIBA YPes YCIYTUTE 32 ENIEKTOHHO
Gakwpane Ha barkara ,bynbank Onnait” wwn bynbask Mobailn 1 ce non3sa MMuHO OT OMPABOMOLLIEHIS MOM3BATEN Ha KapTa. [/HaMI|HaTa napona Chibpxa
VHQOPMALA 32 ONIEPALUATa, YIETO MOTBBKIEHIE CE W3ICKBA (TTOMyuaren it cywa).

2.32. Near Field Communication (NFC) - TexHonors, upe3 KOO NOGPECTBOM Xapiyep (4ar), HaniieH B MOGUTHO YCTROICTBO, CE U3BbPLLBA BIICOKOCKOPOCTHO
MPEXBLPIIAHE Ha [iaHH!n OT MOOIWTHO YCTPOIRCTBO HA [IDYT0 YCTPOIICTBO, HaMIpALLO Ce Ha 6u3ko pascrosHie (or 4 1o 10 cm). NFC npemocTass Bb3MOXHOCT 3a
13BbPLUBAHE HA OE3KOHTAKTHI MTALLAHIS/TEEHIS C GaHKOBY KapTHn 11/ MOGTHY YCTOIICTBA, MORbPXALLY Tasit TEXHOMOS.

2.33. DE3KOHTAKTHO NaLLIAHe/TermeHe ¢ MOGITHO YCTPOICTBO — |13BbpLLBAHE HA MTALLAHE/TemeHe Ha Oe3KOHTaKTeH Gankomar wa MOC TepMIHAnHO YCTOICTBO
MOTTBPXALLI YCyTaTa, Upe3 MOGUHO YCTpoiicTB ¢ NFC dyHKLMOHANHOCT.

2.34. Iunmanen noprdeitn (Wallet) — HTerpupaHa GyHKUMOHATHOCT Ha YCryTaTa 3a eNlexTROHHO GaHkupane Ha barkara ,bynbark Mobaitn”, upes kosTo GarkoBa
Kapra e [00aBSYATANASIPA B UNVTaneH MOpTGin W B MPIWIOKEHWE HA MOGWTHO YCTROICTBO, MPEIOCTABALLIO BH3MOXHOCT 32 [I00ABAHE/NANI3UpaHe Ha
6aHKOB2 KapTa B JUMITAEH MopTei,

2.35. [lanmanuaupane — MpoueckT Ha 00aBAHETO Ha aHKOBa KapTa OT OMPaBOMOLLIEHIS ii MON3BATEN Kb YCyTaTa 3a MialliaHe)/TemeHe ¢ MOBINHO YCTPOIICTBO B
TUVTareH nopTQei.

2.36. [anmanusupana Kapra — baHKoBa Kapra, BKTHOYEHa OT OMPABOMOLLIGHIA 11 MONI3BATEN B [UATTieH MOpTAIi Ype3 yeryrara 3a eNeKTHOHHO GaHKUpaHe Ha
Barkara ,bynbank Mobailn', W fo06aBeHa B arTaneH nopTdeiin, MONIHPXH OT APyr OCTABYNK HA ATEXHI YOIy,

2.37. ,CaHKum" 03Hauapar BCIMKI 33KOHI, MOT3AKOHOBI AKTOBE, PECTOUKTBHIA MEDKIA 3 WISTLHEHIE Ha UKOHOMI|ECKI, (UHAHCOBIA WA ThDTOBCKIA CaHKLIAN WA
TIPYT CAHKLIAV, BbBEIEHN, MPANAraHi, amMAHACTONDAHI, HATIOXEHM, DMHYIATENHIA WA MYOMAYHO CHOOLLIEHI OT:

(a) Opranm3ausa Ha oOgmHeruTe Hawm (O0H),

(0) EBponesicks Cbios;

(B) CoemmHerume amepikarckn wan (CALL);

(r) ObemHero Kpancteo Benvkobpimatins u GesepHa UpnanmisyVranus/Qetiepanta penyomiaxa fepmanis;

(1) MpaBUENCTBOTO, BCSKA OGULANHA UHCTUTYLIAS, OPTaH /Ui areHLA Ha BCAKO NALLE, 13ODOBHO B OYKBIA &) 10 1) no-Tope; Wi

(€) BCAKO [IDyT0 MPABITENCTBO, OMLYATHA WHCTUTYLIAS, OPTaH W/ areHUMA C HOPUCTVIKLIAR HA KOSTO 11 fid € CTPaHa Mo CrIopasyMeHyie W/iunin CBbp3aHITE C Hero
Q.

2.38. ,Caniuyonupana bpxaga“ 03Hauapa BCSKA CTDAHA WA fipyra TEPITOPIS, KOSTO € i UETO YTIaBTieHile € 0OBKT Ha CaHKL, Karo LIANO 3a CTpaHata Ui
32 LiAnara Tepumopi.

2.39. , CaHKUMOHMPAHO NLe” 03HauaBa SIALLE, KOETO © 0OKT Ha CaHKLUAM, WA € TUTEX@BAHO, WA € KOHTPOMADAHO OT APYTO JIMLIE-00EKT HA CAHKLIIA,

2.40. ,Tpyna” e pyna OT MPeNPISTAR, CHCTOSLLA C OT MPEMPUSTVE Maiika, OT HErOBYTE: MbLLEPHI MPEANDITAR 11 OT MPaBHUTE 06pa3yBaHIs, B KOUTO MPENPISTUETO
Maiika WA HErOBYTE: [IbLLEPHI MPEANPUSTUS UIMAT Y4aCTUe, KAKTO 11 OT MPEITpISTIAS, CBbP3aHI 6IHO C APYT0 Mo cMuchiia Ha un. 22 or [upexusa 2013/34/EC Ha
EBporieickud napriamenT U Ha CbBera or 26 1oHA 2013 T. OTHOCHO TOMULLHUTE (UHAHCOBY OTYETH, KOHCOMATUAPAHUTE (MHAHCOBI OTYETI 11 CBB)3AHVTE IOKTATA Ha
HSKOI BIUI0BE MPENpITIAA 3 U3MeHerine Ha Jupexmuea 2006/43/EQ Ha EBponedickis napnametT i Ha CbeeTa 11 3a omsa Ha aupexmuei 78/660/E10 n 83/349/E110
Ha Cbsera (0B, L 182/19 or 29 torn 2013 1.,



241, FmGapro“ - 3aKoHOmATeNH MADKA, Upe3 KOSTO 6IHA bpXaBa (BIHOCTDAHHO eMOapro) U OGLLHOCT OT JbKaBi/MEXIYHADODHI OPraHU3aLA (MHOMOCTPaHHO
eMOapro), OMpaHINiABAT UWTi MPEKbCBAT CBOSTA WKOHOMIMYECKa, (IHAHCOBA 11 THRFOBCKA MIBIHOCT C [ATIeH CYOeKT. ENGApTOTO MOXe fia Ce OTHACS /10 HopITYeckin TALg,
(USIECKI TWILA W SbKaBI.

ll. 3MIABAHE 11 M3MOJI3BAHE HA KAPTA

3. bankara w3maBa OCHOBHA/W W JOMBAHITENHA/ GAHKOBA/ KApTa/l HA OMPABOMOLLIEH MONI3BATEN HA OCHOBAHIE HA MACNEHO WCKAHe M0 06pasel| Ha baHkara,
OMANEHO OT KIWIEHT 11 MDEMICTABAHE Ha [IOKYMEHT 11 UHOpMALINA, nouckaHi or bankara. bankara 131aBa kapra B ChOTBETCTBIE C MIECTBAILIOTO 3aKOHOTATENCTBO Ha
Peryonuaka bbarapis 1 BBTDELLIHOHOPMATABHATA G Ypenoa, HacTosiuyme OBLLM YCroBils, Tapidara, IICKAHETO Ha KIMEHT 3a W3[iaBaHe Ha Kapra i KOHKDETHIA I0r0BOp
3a KapTa. bposT Ha KapTTe, KOWTO MOraT fia ObaT U3NATeHW/MPEI3ANeHI HA EMH KIAEHT/ONDABOMOLLIEH NION3BATEN, C& Onpefens OT bakara.

3A. bpaHbr, ¢ KOITO Ce 13aBa/Mpen3naBa GaHKoBA Kapra, Ce Orpenen o batkara,

3A.1. bakara uma npaso fia Mpeu3iae 6aHKoBa Kapra ¢ OpaH, pasniMeH O OpaHIa Ha npei3aBaHaTa 6aHK0B KapTa, BKIIOUUTENHO 11 MPEMA USTUAHETO HA CPOKA
Ha BaWHOCT Ha KapTara. [peusnaeHara KapTa € C HOB HOMED, CPOK Ha BamimHOCT 1 mbpBoHavaneH MNAH/E-TIIH,

3.1. banKara n31aBa JOMbAHITENHa/M KapTa, N0 UCKAHE Ha KIABHT Mpi CIBHVTE OMBMHUTENHI YCIOBHS,

3.1.1. [1a e cxmioyeH 0roBop 3a 0aHKOBA KapTa MexTy baHkaTa i KivieHTa;

3.1.2. KnwieTuT 12 € momb/HAn 1 MOJAN UCkaHe 3a M3faBaHe Ha Kapra Mo 06pasel] Ha batkara, ¢ HEOOXOMMITE [aHHI 32 UI3ABAHE Ha JOMbIHVTENHA KapTa,
BKTIOUUTENIHO, HO HE CAMO, KIBHTBT [ € MOCOUIN JHEBHIA 11 CRIMAYHI TPHCAKLUOHHIA JAMUTIA 3a TErMeHe 1 MUTalliaHe 3a JIOMbIHUTENHATA Kapra, HerpesyiLLaBaLL
Te3l, OpeferieHin 3a OCHOBHATA Kapra, a B C1yuaii Ha fiorbnHimenHa KK — i yactra ot KpemATHIAA TIAMAT, KOITTO MOXe [a Ce non3sa Ype3 fombHimenHara KK,
3.1.2.1. Tpn nopaaHe Ha CKaHe 3a 130aBaHe Ha AOMbIHITENHA [IEn03THa JEONTHA KapTa C& MOCOUBAT CaMo JIaHHUTE, OTHOCUMIA 32 TO3W BIAT KapTa.

3.2. 1131aBaHET0 11 MON3BAHETO Ha Kapra (0CHOBHA Wi JOMbIHUTENHA) CTaBa 13UANO Ha COOCTBEH PUCK 11 OTTOBOPHOCT Ha KIEHTa.

3.3, baHKara B3uMa PELLIEHVE N0 UICKAHETO HA KIWEHTA, KATO HE € TKHA d 000CHOBABA OTKA3a it 3a 3MABaHE Ha KapTa.

34. Vckanero 3a W3naBaHe Ha Kapra (0CHOBHA WA JOMLHIMENH), KAKTO 1 [OTOBOPLT 33 6AHKOBA KapTa, CE MOZIACBAT OT 3AKOHHIA MDEOCTABINTES)/3aKOHHITE
MPEICTABUTENA HA KIWEHTA WA HETOB/TEXEH MBMHOMOLLHIK, YTHIHOMOLLEH MO HAMMEXHAS Pl C HOTApUanHo YOCTOBEPEHO WA MPUPABHEHO HA HOTApianHo
YIOCTOBEPEHO MBHOMOLLIHO.

3.5. CpOKbT Ha BATHOCT Ha KapTa e NOCTaBeH BbXy Hest 11 U3Tua B 24 Yaca Ha MOCTEIHAS JIeH OT MECelia, NOCTaBeH BhyXy Kaprara.

3.6. Kapra ce u3riaBa/pen3iasa ot bakkara B GpoK /10 5 pabOoTHi [IHu, OT fiarara Ha MOABaHe Ha UICKAHETO 3a I3ABAHETO/PEI3ABaHETO 1i/onperensHe Ha pasmepa
Ha KDEMATHIS TMAT O KapTara.

3.7. Kaprara e CoOCTBEHOCT Ha bakKara i Cigrpa fia Obie BbpHaTa Ha Chitiara B 30-MHEBEH CPOK CrIeT UISTUAHE HA BATATHOCTTA il WA B JIEHA HA' KIABHTCKOTO
MPEM3BECTIE 3a MPEICPOLHOTO MPeKPaTsBaHe Ha [I0roBOpa 3a 6aHKOBA Kapra.

3.8, barkara npenasa u3naneHara kapra i T1H Ha XapTvieH HOCUTEN JIAYHO Ha OMPABOMOLLIEHIA MON3BATEN HA KapTara WA Ha KIABHT, MIEVICTBALL| YPe3 3aKOHHI Cit
MPENCTABUTEN/3AKOHHITE CU MPENICTABUTENA WA YPE3 JUALIE, HAMEXHO YTHIHOMOLLEHO 33 TOBA OT 3aKOHHISYMTE MPEACTABIMEN/M Ha KIAEHTA G MbJHOMOLLHO C
YIOCTOBEPSIBAHE HA NOAMIICA/VTE, U3BBPLLIEHO MO HAIMEXHIS Pef,

3.9. MbpoHavanHusT [MH Ha XapTve HOCUTEN CAKIA Camo 3 aKTUBIAPAHE HA KapTa Ha GaHKOMAT OT OrpaBOMOLLIEHIS 11 MON3BaTeN.

3.10. Tonyuasare Ha kapra i MAH/E-TIVH;

3.10.1. Bee (umian Ha bankara — OnpaBoMOLLIEHIST MON3BATEN Ha KapTa I KIVIEHTB, AEICTBALL YPe3 3aKOHHIA Cit MDEACTABUTESY/3AKOHHUTE: Cil MPGCTABUTENI TN
Ype3 TIALLE, HAIEXHO YMHIHOMOLLIGHO 3a TOBA OT 3AKOHHISYTE MPeACTABMTEN/M HA KIMEHTA C MBTHOMOLLHO C YTIOCTOBEPABAHE HA MOTIACA/UTE, UI3BBPLLEHO MO
HAIMIEXHIA Pe, nomyyasa BbB diuian Ha barkara Kaprara 11 mopBoradane MIAH Ha xapTuen HocuTey, Crieq KaTo nonoxw noannc Buxy [poTokona 3a onyqasaqe
Ha Garkoa KapTa. OnpaBOMOLLIEHWST non3saren Mpomens mpeoHauanti MAH Ha Garkomar ¢ noroto Ha ,bOPUKA® ATl ¢ KoeTo akTiBupa KapTara, Criefl KOeTo
TD90Ba 12 YHULLIOXIA IAKA, C KOITO MbpoHauanHusT TH e nomyuer ot bankara., AKBUDAHETO Ha Kaprara Ciietpa /i Obie U3BBPLLIEHO B CPOK OT LLECT MeceLa Ot
NONY4ABAHETO Kaprara. B cryuail Ye KapTara He Oblie aKTUBIPAHA B FOPENOCOUEHIA LLIECTMECEUEH CPOK, CrGBA /i Oble NORAeHO HOBO lckare 3a W3naBaHe Ha
0aHKoBA KapTa.

3102 Ha apec, nocoueH OT OMPaBOMOLLIEHIA NON3BATEN — YC/yTaTa MOXE [d CE Monssa Camo ak0 OMPaBOMOLLIEHIST NOn3Baren nonisea i ycnyrara ,bynoank
MoGaiin", barkara u3asa Kaprara ¢ focTaska 1o apec ¢ E-TIIAH. Kaprara ce nperiasa or kypuep Ha OrpaBoMOLLIEHIS MIOR3BaTeN Mo HauuH, yToBOpEH Mexy bankara
It kypuiepa. B MomeHTa Ha BpbuBaHe Ha MpaTkara, ChlliaTa CMlepa fia 6 B U3PIEH BbHLLEH B, 063 HADYLLEHIT Ha OakOBKaTa. B Cyuaii ue mparkara ivia HapylLieH
SOCTEH BUY (WA CRGIV OT PasMieyaBaHe, CKbCAHA © W UIMa [Py BbHLLHIA Gene3i, KOUTO KOMMPOMETAAT LINOCTTA Ha npaTkata), OrpaBOMOLLIEHIST MOM3BaTeN
He TpVeVa MpaTkara 1 He MpucTbiBa kb w3smnvane Ha E-TIUH n aksipate Ha kaprara. AKO OMPaBOMOLLIBHIST MON3BATEN He & OTKUT OT Kypiiepa Ha N0CO4eHIs
QIpec, T0Ba Ce OTONA3BA OT CTHAHA Ha KyPIEPa, Kaprara Ce MPeHaco4Ba Kb BaHkara It MOXE fia Gbe MonyeHa Cavio B HewH Quiaan. B cyuaii Ha npeHacousaHe
Ha KapTara KbM HOB aIpec, Ce Mpinara IOMbIHUTENIHO TaKCyBaHe OT CTPaHa Ha kypiepa 3a CMIETka Ha onpaBoMOLLIEHIA nion3Baten. [pomsHaTa Ha apeca 3a 0CTaBka
Ha KapTara MOXe [ia CTaHe Mt WA B [IHA Ha [0CTABKaTa Ype3 OHTaiiH rarhophara Ha kypuepa Wi TenedoHHo obevxiaHe. Koraro kaprara e usianera ¢ E-TINH,
OMPABOMOLLIEHIST MON3BATEN MOXE [id W3BbPLLBA OMIEpaLA CgT AKTVIBUPAHETO ii upe3 yemyrara ,bynbank Mobaiin’, K0eTo Creapa fia Obe UI3BBPLLEHO B CPOK OT
TOV MECELa OT MONy4aBaHeTo Ha kaprara. e akmiipane Ha kaprara ¢ E-MIVH, E-TIIAH- moxe fia Gbae mpomexed Ha Gaxkomar ¢ nororo Ha ,bOPUKA® Al B



CIyuaii e KapTara He Oble aKTUBIAPaHA B TOPENOCOUEHIA TOUMECEYEH CPOK, CreBa fa Obie NOfaeHo HOBO VCkaHe 3a 3fiaBaHe Ha OaHkoBa Kapra. [pin focTaska
Ha Kapra f10 4pec, roCOYeH OT OMPaBOMOLLIEH MonaBaTey, KIeHTLT [bDkut Takea, KOraTo ToBa € MpeaBiyieHo B Tapudara.

310.2.1. banKara ma npao fia OTkAXE [I0CTABKA Ha KapTa [0 MOCOYEHNs OT OMpaBOMOLLIHIS NIONI3BaTeN aIpec.

3.10.3. OnpasomoweusT non3saren He Tpsoea fia chobuasa MAH-a/E-NIH Ha Hukoro, He THAOBA A [0 3aACBa BbpXy KApTara Wi BbpXy MPEOMENA, KOWTO Ce
ChXDaHTBAT 336MHO C KapTara, Kato MpejoTBpaTsBa Bb3MOXHOCTIA 32 Y3HABAHETO My OT TPETH MWL, B TOBA YNACTO 11 M BbBEXIAHETO My HA Knauatypara Ha
GaHKoMaT W TepMaHanHo yetpoiicteo MG, kakTo 1 upe3 oCTb Ha TReTo Auwie fio mpoduna my B ,bynbark Mobaiin”, Mpin BCSKO CriefiBaLLIo Mpei3naBaHe Ha Kapra,
OMPABOMOLLIEHIST nonaBaren npomenst MMAH-a Ha XapTveH HoCUTen, MPERocTaBeH OT bakKara 3a6mHO C Mpeu3fiaieHara kapra, Ha Gaskomar ¢ noroto Ha ,BOPUKA”
All, ¢ Koero akmiBipa kaprara. Korato kaprara e ripeusnaneqa ¢ E-TIVH, orpaBomoLLEeHIAT non3saren Moxe fid W3BbpLLUBA OnepaLin Crief akviBUpaHeTo il upes
yonyrara ,bynoank MoGaiin”, KoeTo cniepa /i Gbe I13BbPLLEHO B CPOK OT TOW MECELIA O NOMyuaBaHeTo Ha kaprara. Cnel akmisipaHe Ha kaprara ¢ E-TIIH, E-TIVH-
BT MOXE 12 Gbile MponeHeH Ha Gankowar ¢ noroto Ha ,bOPVIKA® ATL B cryuail e Kaprara He Gbye akTvBupara B TOPENIOCOUEHIs TOUNECEUEH CPOK, CieiBa fa Gbie
NOTIAEHO HOBO IICKAHE 3a U13ABaHe HA OaHKOBA KapTa.

3.11. Benara crien nonyuasare Ha kaprara i [MAH-a/E-TIIH, onpasomoLLeHIsT non3Baren/kneHTbT ce 3ambikaBa fja Ofiassa kaprara W TaiiHara Ha nomyueHara
VHOpMALIAS, OTHACALLA C8 [I0 MOM3BAHETO .

312, baHkara MoXe §IHOCTRaHHO 11 aBTOMATVMHO, N0 HeliHa MPELIeHKa, fia MPen3ae 3a HOB CPOK KapTa, YO CPOK 3T, HoBara Kapra MOXE fia Ce noyui o
pefa Ha 1. 3.8, cngr 10-0 YMCno Ha MECewa, B KOITO W3Tiva BaIWIHOCTTA Ha CTapara Kapra. baHkara He Mpew3naa eIHOCTDAHHO 11 aBTOMATVMHO [IEOWTHA KapTa, ako
CbC CblLiaTa 32 NoCTenHiTe 12 (1BaHaecer) Mecela Hea NoHe eIHa 0CHETOBOMEHA (MHAHCOBA TPAHCAKLIAS.

3.13.Kapra, u3nianeqa 1 HenoTbpceHa B Cpok 40 3 (Tpw) MECeLa OT fiaTara Ha W3NABaHET0 A Ce YHULOXABA OT barkara. Kapra, npeussianera ¢ HOB HOMEp Mpemyt
I3TUaHe Ha CPOKA Ha BATWIHOCT, HENOTHCEHA B CPOK [0 3 (TDW) Meceua OT fiarara Ha Mpew3aBaxe, Ce YHILOXaBa T barkara. Kapra, npewiianeqa nopamy
I3T4aHE CPOKA Ha BATATHOCT, 11 KapTa, MPEI3TAeHa CbC ChiLas HOMEP MPeIA ISTIYaHe Ha CpOKa Ha BATAIHOCT, HEMOTHCEHa B CPOK fI0 6 (LLeCT) Meceua ot fiarara
Ha MPEU3TaBaHe, Ce YHILLIOXABA OT barkara,

3.14. Tlpn nony4aaHeTo Ha HOBA KapTa, OMPaBOMOLLIGHIST NON3BATEN/KIAGHTBT, IBACTBALL| UPE3 3aKOHHIA CUl MPECTABIITEN)/3aKOHHITE CIt MPETCTABUTENA WA Ype3
TIALLE, HAIEXHO YIHIHOMOLLIEHO 3a TOBA OT 3AKOHHISYTE MEAICTABUTEN/I HA KIEHTA C MBHOMOLLIHO C YIOCTOBEPSBAHE HA MOTIACA/MTE, U3BBPLLIEHO N0 HATEXHIS
Pel BpblLA HA bakkaTa CTapara, KOSTO C& YHILLIOXBA B HETOBO MPIICKCTBIE, 3a KOETO C& MOMbBA 11 MOFIACBA MPOTOKON N0 00paseLl

3.15. Tpeqw n3T4aHe BATATHOCTTA Ha Kaprara, baHkara s npen3nasa 3a CMETKA Ha KIMEHTa Crief [IEnosupaHo UCKaHe KOraro:

3.15.1. kaprara e usryoeHa/oTKpaHara;

3.15.2. & [IonyCHaTa IPELLIKA B MIOCOYEHITE [iaHHI MPIA U3TABAHETO Ha Kaprara He Mo BiHA Ha bankara;

3.15.3. OPaBOMOLLIEHIST NION13BaTEN MPOMEHI WMETO CIf;

3154, Kaprara 6bie 3aIbPXaHA OT GAHKOMAT (Tpi TEXHIMECKA M0BDETA HA GAHKOMATA WA NI MeXaHI|HA MOBPETiA Ha KapTara).

3.16. o uckare Ha knwienT, barkara u3nasa camo Ho [VH Kb akTiBHa E6ITHa Kapra, B Cryuaii Ha 3abpageH TVH, Ge3 fia e HeoOXomAMO [ Ce Mpew3nasa
Kaprara, Kato KIIEHTLT 3arnalLia TKCa, CbimacHo eiicTealtiara Tapuda Ha ,YHukpemm bynoak” ALL

3.16.1. A0 OMpaBOMOLLIHUST MON3BaTeN Ha akTVBHa IeOIHA KapTa 3abpasin CBOS MbpBOHauanet E-TTVH, orpaBOMOLLIEHIST MON3BaTeN 1M Bb3MOXHOCT Ype3 Yenyrara
,oynoark Mobaitn' i Bisyamisupa mpeoHauanHi EXIVH, Ho He noseye or 30 (Tpuaecer) Mo i B pawkie Ha 30 (TPIECET) [HW, CUUTAHO OT aKTUBHPAHETO Ha
Kaprara. Cnien uTidane cpoka Ha Buayamisauis Ha E-TIVIH 1 B cyuait ue OMpaBOMOLLIHUST MON3BaTeN Ha akTUBHa febimHa Kapra 3abpasin cBos E-TTVH, barkara
i3aBa HoB [VH Ha xapTieH HoCUen Ha 6a3a Ha MofianeHo Uickaxe 3a npeuarasate Ha [, Ge3 fa w3naBa Hoa Kapra, Wi W3maBa Hoeit kapra it MIAH u 3akpiea
CTapara Kapra, BbB OCHOBA Ha ICkaHE 3A 3aBaHe Ha HoBiA kapra 1t V1H, 3a KOETO KIMEHTHT Sarialtia TKCa, ChiMAcHo figicTeaLATa Tapiga.

3.17. Ao OnpaBOMOLLIGHIST NON3BaTeN HA aKTVBHA KpemHa kapra 3a0pasin caost [MH/E-TINH, bankara npewn3nasa kaprara ¢ HoB [H ww ¢ ETIIH n 3a cbiupa
CPOK Ha BATATHOCT, Ha 6asa Ha MOMHIHEHO IICkaHe 34 MPeN3taBaHe HA Kapra, 3a KOETO KIMBHTHT 3aIiala Takea, ChitiacHo eiicieawara Tapuda. E-TIVH 3a
Mpeu3aneHa Kapra ce MperocTaBd OT baHkara Ha OMpaBOMOLLGHIS MON3BATEN YPe3 ENEKTPOHHIA KaHan 3a yemyrara ,bynbask MoGaiin®. OnpasomoLLeHusT
rON3BaTes)KWIEHTLT, JEIICTBALLL YPE3 3AKOHHIA Cit TIDEACTABINTEN)/3aKOHHUTE CIA MDEAICTABUTENA WA UPE3 TUALIE, HATIEXHO YTBIHOMOLLIEHO 3a TOBA OT 3aKOHHISITe
MPENCTABUTENY/I HA KIVEHTA C MbTHOMOLLIHO C Y0CTOBENSBaHE Ha MOAIACA)VTe, U3BLPLLIEHO MO HATNEXHIS Per, BPblLA HA baHkaTa cTapara KapTa, KOSTO C8 YHILLIOXaBa
B HErOBO MPVICKCTBIAG, 11 MOMIACBA MPOTOKON 3a MOMyUaBaHe Ha HoBaTa OaHKOBa KapTa.

3.18. A0 OMABOMOLLIEHIST MON3BaTeN Ha HeakTVBHA MeOmHa/kpemumHa kapra 3abpasin cBos TAH/E-TIIH, bankara my u3naBa HoBa kapra 1 HoB [TVH, Ha 6asa Ha
MOMbIHEHO WCKaHe 3a Npev3nagane Ha kapra i [H, 3a KOBTO KIAEHTLT 3arnallia TaKca, ChimacHo feiicTBaltiara Tapuda. OnpaBOMOLLIGHIST NOMSBTEN/KIWEHTST,
[IBICTBALL| Y63 3aKOHHIS CI1 MPGCTABITES)/33KOHHITE. CIA MPE/CTABITEN WA YPe3 ML, HAINEXHO YITHOMOLLIEHO 3 TOBA OT 3aKOHHIS/TE MpenCTaBUTen/ Ha
KIWEHTA C MBHOMOLLHO C YOCTOBEPABAHE HA MOMACA/UTE, W3BBPLLEHO MO HATNEXHAA Ped, BPblla HA baHkara CTapara Kapa, KOTO Ce YHULLIOaBA B HEroBO
MPYCKLCTBIE, 11 MOTNINCBA MPOTOKON 3 MOMuaBaHe Ha HoBaTa baHkoBa KapTa.

3.19. Kaprara moxe [ Obie U30N3BaHa, KakTo Ha TepuropisTa Ha Penyonika burapi, Taka 1 B uyxouHa. baHkata He HOCH OTTOBODHOCT 32 CIIEMKM, CKIIOUEHI
MW U310N3BaHE Ha KapTara.

3.20. Ype3 Kaprara, OnpaBOMOLLIGHIST MIONI3BATEN MOXE [1A U3BbLLIBA CGIHITE MIATEXHA ONIEpaLyin B 00BKT 11 HA YCTPOVICTBA, 0003HaueHN C OpaHma Ha Visa,
Mastercard ww fpym, 01o6peHn ot bankara Gpari0Be MnaTexHin 1t MpenaTeHin kapmu:



3.20.1. TemeHe Ha napit B HAMAYHOCT OT OHKOMAT — MaKCUMATHATA CyMa B HAMAYHOCT 11 BayTata, KOSTTO MOXE fi Obile W3TemieHa O GaHKOMaT, Ce Onperens or
OaHKuTe, YTpaBIABALLIA YCTOVICTBATA 11 OT JAMUTITE 0 Kaprara,

3.202. TerreHe Ha napi B HATIMHOCT HA Kaca B GaHKA, YPe3 ENEKTHOHEH TEPMIHN WA MEXaHIYHO YCTDOIICTBO 3a 00paboTka Ha MiaLLaHws ¢ kapma (MMIpUHTEp).
TermeHe Ha napin Ha kaca B OaHka Ype3 UMMPHTED He ce mpinara 3a JIK ¢ Gparna Ha Visa Electron;

3.20.3. Mnawiaxe Ha cTokin 11 yemym B TbproBckut 06, Ha MOC TEpWAHANHO /A MeXaHIMHO YCTPOICTBO — MMMPUHTED. SaalliaHe Ha CTOKW 11 YCIYM Ha
imMnpuHTEp He ce npwnara 3a JIK ¢ pana Ha Visa Electron;

3.20.4. be3koHTaktHo mnatLiaHe Ha M0C TepMAHANHO YCTPOICTBO B THRFOBCKIME 00EKTY B CTaHaTa it B UykOUHA, 0003HAUEHIN CbC 3HAKA Ha YCTyrara;

3.205. Korato 063KOHTAKTHOTO MialtiaHe € Han onoopeHis or MKO T 3a CbOTBETHTA [IbPXaBa, HADEXIAHETO CE OCHLLECTBABA WA 0 OE3KOHTAKTEH HauH B
OHaiiH (onHing) PEXVIM WA KOHTAKTHO, CrIOpes USHICKBaHISTA BarATHN B ChOTBETHTA [bpXaBa. |1 B [1BaTa BapiiaHTa MTLLiAHETO C& OCBLLECTBABA 10 OMPEIENEHITE
B CbOTBeTHaTa Tapidia CraHmapTHin iy, cienl Bbeextane Ha [VIH/E-TVH;

3.20.6. be3KOHTAKTHO MnaLLaHe,/TermeHe ¢ MOOWTHO YCTPOIACTBO Upe3 [uATani3iipaHa OaHKoBa kapra B JaneH noprdein;

3.20.7. TnawwiaHe Ha cMeTku upe3 Garkomana ¢ noroto Ha ,bOPIIKA” ATL

3.20.8. Mnawwiane Ha MOC TepMMHANHO YCTPOVICTBO B ThPrOBCKY OOEKT C NOMy4aBaHe Ha napit B 6poil — ¢ kap Visa Electron, Visa B THproBCKIn 006KT Ha TepuTopiisTa
Ha Perybnika bbnrapis;

3.209. [TnawLiaHe Ha CTOKIA 1 YCIYI B UHTEPHET, PEHT-2-Kap YCIYIV, XOTEICKIA PE3epBaLiin i TH., 663 QU3IHECKO MPUCKCTBIE HA OMPABOMOLLIGHIS MON3BATES Wi
Ype3 MPEIOCTABAHE Ha KADTOBIA [iaHHIA 110 haKC, TENIEOH Wil [IDYTO TENEKOMYHUKALUOHHO CPEICTBO;

3.20.10. Tepuomistin naLLiaHIs, AOOHAMEHTHIA TALLIHIS, TOBTAPALLIA CE OnepaLii C MTATEXHI KAPTU, BKTIOWTENHO 1 110 HADEXTIAHE HA NOMYMATEN Ha MTALLAHETO;
3.20.11. [leriosu B 6poit 10 CMETKaTa, 06CTYKBALLA KapTaTa, Ha YCTPONCTBa Ha baHkara, monmbpxaLLm yenyrara. [lenosumbT Ce OTpaadba He3abaBHo N0 CMeTKaTa Ha
KapTara, C KOSTTO Ce W3BbpLLIBA OnepaLisTa. [Ienosimbr € Bb3MOXHO 12 Obe HAMpaBeH Camo B 11eBa, KAt 3a §IHA THAHCAKLA YCTOICTBOTO 00paboTBa KyMopi ¢
HomiHan 5 1., 10 8., 20 8., 50 mB. 1 100 118, @ MAKCAMATHAST OPOIl KYTKOI 3a IHA TPAHCAKLIAS 3ABUICH OT KANaLMTETa Ha YCTPOIICTBOTO. [Tpit enosuT o
CMETKA B WXIECTDAHHA BanyTa Ce Mpinara kype ,MPONABA Ha Kaca'“, akTyaneH Kb MOMEHTA Ha OCYETOBORSIBaHE Ha OnepaLiisTa;

3.20.12. TnatiaHe Ha CTOKIYACAYIA B UHTEPHET Ype3 AUMManuaipaHa 6aHkoBa kapra B JunATaneH noprdein;

3.21. Ypes Kaprara OrpaBOMOLLIEHVSTT NON3BaTeN MOXE [1A W3BbPLLBA CIGIHITE CTIPABOYHY OMEpALIAN 11 HEMnaTeXHIA OriepaLi;

3.21.1. Mpomsa Ha MAH/ETIIH - Ha GaHkomam Ha TepuTopUsTTa Ha CTpaxara ¢ fioroto Ha ,bOPUKA" ALL

3.21.2. CripaBKa 3a 0CTbHO CA0 N0 CMETKA — HA GAHKOMATA HA TEPUTODIST HA CTpAHaTa, a 3 KapTu, HOCELLI GpaHia Ha Visa — Ha YCTPOIACTBA B LS CBAT, Ko
UYKIAT OTIENATOD € CEPTAMLIADAH 3 Taslh YCIyr;

3.21.3. Crpagka 3a NOCTGIHITE 5 THRHCAKLIA — EIVHCTBEHO Ha GaHKomaT B Penyonuka bbrapus.

3.22. barKara ma npasoro Jia OrpaHivaBa W PasLLIMpsBa 00XBaTa Ha U3BLPLLBAHIE OMENaLIA C KapTa, KAKTO 11 YCTIOBUATA 3 OCBLLIECTBABAHETO UM, Bb3 OCHOBA
Ha MPONEHY B MPUNOMVIMOTO 3aKOHORATENCTBO, MpaBitnara i mpoLienypie Ha MKO, ChobpaxeHits 3a CIrypHOCT i NOROOPEHIIR B CbOTBETHATA YCIIyT, KATO YBEIIONABA
KIWIEHTA 11 OMPBOMOLLIEHIITE MON3BATENIA 32 W3BLLIGHITE MPOMEHU N0 Pefia, YCTaHOBEH B HacTosuye (0L yCrosus.

3.23. DaHKata 1 KIWHTLT C& ChiTIACsiBar, ue 3a LIENATE HA V3MBIHEHIE Ha TATEXHI OnepaLyii NOCPEICTBOM KapTara, LLg C8 W3NON3BaT CEHITE HaulHin 1 ped 3
[1ABaHE HA ChiTIACHE OT OMPABOMOLLIGHIS MION3BATEN 34 U3BHLLBAHE HA MIATEXHI OMepaLyi Ypes 6aHKoBa KapTa:

3.23.1. Bueexare Ha MAH/E-TIAH — npu onepaum Ha Garkomar Wi N0C TEPMAHATHO YCTOICTBO, NI MDOYATHETO HA YN (MArHiHaTa figHTa) OT GaHkoBara
Kapra. [pin 13BbpILIBaHE HA GE3KOHTAKTHOTO MnaLiaHe ce Bbeexa MIH/E-TVH, oraro cymara Ha mnalLiaHeTo e Ha onooper or MKO n bankara mumi 3a ChoTBETHTA
[bKaBa;

3.23.2. Tonnwc Bbpxy pasniucka/sbeeen MAH/E-TIH, nomric Bbpxy GakTypa 11 BamATeH [IOKYMEHT 32 CaMON|HOCT — MW TErIeHe Ha Mapi B OOVl Ha kaca B 0akka,
OOMEHHO GHOPO A TP TPAHCAKLMA B KA3WHG,

3.23.3. CoOCTBEHOPBHHOTO BbBEXIAHE Ha KapTaTa B TEPMIHATHOTO YCTOVICTBO — MYt UI3MON3BaHE Ha TEPMAHANHI YCTPOICTBA Ha CaMO0OCTKBAHE;

3.234. TokasBare Ha JIOKYMEHT 33 CAMOMAYHOCT — Mpit W3PIMHO MOUCKBAHE OT MpofaBa|a Npi TpaHcakLs Ha 110G TepMuHanto YCTpoicTso;

3.235. BoBEXaHe W/ PervCTUPaHe B WHTEPHET Ha KapToB [iHHI OT OMPABOMOLLIGHIS MON3BaTeN — HOMED Ha KapTa, BanaHOCT Ha Kapra, CW2/CVG2

KON (TPULIMGPOB KO, HareyaTaH Ha rbpa Ha kaprara) i [yHaMAYHa napona 3a MIaLLiaHe B WHTEDHET — Mpit TRGHCAKLMA B IHTEDHET I 1p. 663 (UIBIeckoro
MPUCLCTBIE HA KapTara 11 OrpaBOMOLLIEHIAS MON3BATEN;

3.23.6. MpenocrapsHe Ha KapToBYt [IaHHA Ha AOCTABUMK Ha CTOKIA /WA YCIYWE 11 YTBHOMOLLABAHETO HA MOCTIBNHIA 3a WU3MION3BAHETO 1M 3a MTalliaHe OT

CTpaHa Ha OripaBOMOLLEHIS MON3BaTeN MOCPEACTBOM (aKC, TENEQOH Uit [DYTO TENEKOMYHIKALIMOHHO CPEJICTBO — HOMEP 11 BATATHOCT Ha GaHKOBATa Kapra,
CW2/CVG2 Kop,

3.23.1. 113rionsBane Ha GUIONETDIUHITE ClA [IAHHIA — MPIA THRHCAKLA C [UAVTATHI TIOPTQeiiN.

B cyvaii ue npi USNoN3BaHe Ha KapTara 3a BHACAHE HA Mapin B HAMMUHOCT Ha GAHKOMAT CE 13CKBA fIEkTapaLiig o 3aKOHa 3a MEpKIITE. CPELLL U3MAPAHET0

Ha Mapit 3a MPOUBXOTA Ha JEN03VPaHIE CPeACTBa, OMPABOMOLLIEHIST MON3Baren NoAnvcea fenapaLiisa ype3 Bexiane Ha MAH/ETH Ha kaprara, 3a

KOBTO KIMEHTBT [0 OMPaBOMOLLIABA C MOfiABaHe Ha UICKAHETO 3a U3iaBaHe H KapTara.



3.24. Tloc04eHuTe 1I0-TOpe HaUMHIA VMAT [IRVCTBUETO HA MPABHO BAWIHO CPEACTBO 32 WISHTAQULWDAHE HA OMPABOMOLLIGHIY TION3BaTeN 11 32 [OKA3aTenCTBO 32
ChiTIac/e 32 U3BHLLBAHE Ha MIALLIAHETO C KapTara OT HEroBa CTpaHa.

3.25. bankara He OTOBAPA 32 HEOCHOBATENEH OTKA3 HA TDET NIALA fiA MDUENIAT MIALLAHIA C KApTaTa W ako WHUALUMPAHO C Kaprata MalligHe He MOXe fia Gbie
13BBLLIEHO 11O TEXHIMECKIA, KOMYHUKALWOHHI WA [IDyTA PUMIAHA, 113BbH KOHTPONA HA BaHKara 1/ He € pesyITTar Ha BUHOBHITe Il JeiiCTRI,

3.26. AK0 OrpaBOMOLLIEH N10N13BaTEN BbBETE MOCTEIOBATENHO TOW MbTA HerpaBunHO cBoA M1H BbpXy Knasuatypara Ha GaHKOMAT, KapTara MOXe fa Obe 3ambpxana
OT GaHKOMaTa W BbPHATA, HO MOCTEIRALLOTO i U3MON3BaHE MOXE [a C& ONIoKVpA aBToMaTHO. OTOMOKIDAHETO Ha KapTaTa Ce U3BbPLLIBA Bb3 OCHOBA HA UICKaHE OT
OMPABOMOLLIEHIS TION3BATN WA KIMEHTA UCKaHe 3a OTOMOKVDAHE, MIEN03upano BbB duniAan Ha bankara Wi ype3 obaxziaHe 10 LIeHTbpa 32 KOHTAKT C KIAeHTU.
3.27. AKO IO TEXHIECKY 1WA [Ipymh TIDIMIHI KapTaTa Obyle 3ambpana Ha OaHKoMar, Chiliata ce npen3asa ¢ Ho MH ww ¢ E-IH.

3.28. o usBHPILBAHE HA UTALLIAHE BB BANyTA, PA3HA OT BaMyTaTa Ha KapTara, CyMara Ha TPAHCAKLISTA CE KOHBEPTAPA B CyMa Ha CETLAMEHT M0 0OMEHeH Kype
Ha MEXTYHAPOTHITE. KAPTOBI OPraHW3aLiA, MpiiaraH 3a fena Ha cemnmenT. PGIK/KK ce 3ampmkaBa, no ChoTBETHIR KYPC MPpORaBa Ha bankara, nmpunara B fieHs Ha
OCYETOBOTABAHE HA OTIEPALIASTA, KOO CyKIA 38 PechepeHTeH 0OMeHeH Kypc. Banyrara Ha Cymara Ha CETbEHTa € eBpo.

3.29. B Tapudyara ce OrpeendT UMITUTE 1 YCTIoBISTA 38 U3TABAHE 1 06CTyKBaHe Ha mialaHus ¢ KK, chorsetHo ¢ [IK.

3.30. 3a u3raBare 1 0OCIKBAHE HA KapTa U OTIEPALIANTE C Hest, KIMEHTBT DK HA DaHKara Takeil 1 KOMUCUIOH, ChiTlacHo Tapiiara, 0CBEH aKo C KIMEHTa He €
YTOBOPEHO fpyro. [pin MpexparsBaHe Ha [0roBopa 3a 6aHKOBA KapTa, KIMEHTHT 3arUTallid HAYMCTIABAHUTE MEPUOTYHHO MO [IOF0BOPA TAKCIA 3 TUIATEXHI YOIy ¢
0aHKOBIN KA, MPOMOPLUIOHATHO Ha USTEKIAR MEpIAON Ha GIiCTBIAE HA IOTOBOPA. AKO TaKiiBa TakCl Ca MIATeHI aBaHCOBO, Te CE Bb3CTAHOBSBAT MPOMOPLUIOHATHO Ha
CPOKA Ha MPeKparsBaHeTo.

3.31. Tpun CMPT Ha OPABOMOLLIEH MON3BATEN, HErOBTE. HACTBTHILIY/KTAEHTLT YBETIOMSBAT baHkara i1 BpblliaT KapTara.

3.32. baHKara He HOCK OTTOBOPHOCT 3a MIALLIAHIIAT, WISBBPLLIEHI 110 ONPEENEHIT PE 10 MOMEHTA Ha MIONy4aBaHe Ha MICMEHO YBETIOMIIEHIIE ChC ChOTBETHIS [IOKYMEHT
3a CMITA Ha OMPaBOMOLLIEH MoN3BaTeT.

3.33. [pi fienosyipaHe Ha CKaHe 32 3aKDIBaHE Ha OCHOBHA KApTa, C& 3aKPWBAT 1 BCUMKM FOMBIHUTENIHIN KAPTWA, MOMUMHEHI HA 3aKpiBaHATA OCHOBHA KapTa.

3.34. Tpun 3aKpIBaHe Ha KapTa, KIMEHTBT [IbKIA TAKCUTE 11 KOMVCUOHITE 33 W3BbPLLEHUTE [0 fiaTaTa Ha 3akpVIBaHE TRAHCAKLAV C KapraTa W/ JhiDkiwiA 3a Camara
Kapra.

IV. [IEVICTBIA NPV OTKPATHATA/M3IYBEHA KAPTA
4. B ciyaii Ha 3ary0a i Kpax6a Ha Kapra /i MOBINHO YCTROVICTBO, Ha KOETO 1AMA UHCTapaH [AVTaneH MOpTOeiin, kakto U B cryvaure 1o pasgen V, 7. 5.1.1,
OMPABOMOLLIEHIST TON3BATEN WA KIAEHTHT € [JTKeH:
4.1. Hesa6asHo fa wHdopwipa barkara upes LiewTbpa 3a KoHtakt ¢ kwermt (LIKK) Ha Barkara no emuH OT MOCOUEHITE HAuMHW, KOMTO €A HA PasronoxeHite
LLETIOOTALLIHO, 24 Yaca B JEHOHOLLIETO:

= Tenedow: 15212 - 3a Owwrapckme MoOwnm oneparopn wwn +3502 9337212 3a  Qucupanu aGowami; [EnexTponen  appec:

CallCentre@UniCreditGroup.bg;

= [la nocem (unman Ha bankara u 12 Nofaze MCkaxe 3a ONIOKPaHe Ha Kaprara,
4.2. Korato onpaOMOLLIEH Mon3Baref Ce Hamipa B YOk, OnpaBOMOLLIEHIST Non3BaTesykiueHTsT MOXe fia ce CBbpxe anpextHo ¢ Visa/Mastercard Ha Tenedyorin
3a 6e3MiaTHa Bpb3a C [MoOanHara cicTeva 3a coieictaue Ha kverTi Ha Visa (Global Customer Assistance Senvice — GCAS) i Mastercard - (Mastercard Global
Service), MocoueHin Ha VHTepHeT CTpaHuuara Ha choreerHara MKO. KnieTbT/onpaBoMOLLIEHIST NON3BaTeN € [YTXeH fia YBETIOMI EIHOBPEMEHHO 11 bankara.
4.3. 3a kpaxGara/3arybara Ha KapTara KIAeHTLT/ONPABOMOLLIEHIST 0N3BaTen Tps0Ba fa MHGOPWIDA MECTHaTa MOMALAS, OT KOSTO fia NOMYMA [IOKYMEHT 32 MHLUATEHTa.
4.4. B cpoK o7 5 (Ter) [ Crieq 13BbPLLEHOTO YBETIOMEHIAE, ONpaBOMOLLHUST MON3BaTESY/KIMEHTBT, CNEBa /1A NORAe B bakkara MichieHo ickaxe 3a Grokiipane Ha
KapTara C OMiCaHiie Ha WHLWIEHTA. AKO KTWGHTLT/OMDABOMOLLIEHWST MON3BATEN C6 HAMIAPA B UyKOUHA WA IO [Py MDIYIHI € BB3NPENATCTBAH [ C6 M JUHO B
Bankara, Toii MOXe 12 U3paTyi 1ICkaHe B CBOOOTIEH TEXCT C OIACAHIE HA VHLIIEHTA Ha TIOCOUEHIS NI0-TOPE EEKTDOHEH alpec.

V. BJIOKVIPAHE 11 NOCJIEMBALLIO OTEJIOKVPAHE HA KAPTA

5.1 barKara uva npaso [ia ONIOKpA KapTara B CrEIHINTE. CTyMal:

5.1.1. Tlonane+o COOLLIEHWE OT KIMEHT/ONABOMOLLIEH NON3BATEN WA IPYTO JUALIE MO TenehoH WA UMIEIN B Cryvaii Ha 3ary0a, KpaxOa, OTHEMAHE 110 YT HauH,
MOANPaBSHe Ui U3ON3BaHe MO DY HENpaBOMEPEH HuUMH Ha KApTaTa, MOCTEBaHO OT MICMEHO WCKaHe 32 ONIOKUPaHe, OTOMOKIAHE, Mpeu3aaBaHe, MpeHacouBaHe
Ha Kaprara, NOBAIEH0 OT OMPABOMOLLIEHIS MON3BATEN W KIAEHT B BaHKaTa, He MO-KbCHO OT 5 (TeT) JHin OT faTaTa Ha YBETOMIEHUETO;

5.1.2. Hapywasate Ha porosopa 3a [IK, cbomBemHo Ha fioroBopa 3a KK i/ Ha HacTosuuyme O6Luy YCIOBUA OT KAWEHT/OMpABOMOLLIEHIN MON3BaTerT,

5.1.3. B cryuail Ha HeoracsBaHe Ha MaeX Ha MBUCKYBNIA Gy, MK Ha OCHOBaHIe Ha fioroBopa 3a KK/norosopa 3a JIK Wi Hactoswwyme 06w yerosis;
9.1.4. TlonyeHo ChoOLLHIE 3a 3an0p N0 CMETKITE HA KIWEHT, HANOXEH OT KOMMETEHTHUTE OpraHin I Mg,

5.1.5. o CbHeHwe OT CTpana Ha barkara 3a HeoTopi3upaHa/HepaspeLLIeHa yroTpeba Ha kaprara;

9.1.6. o HapeXaHe Ha KIMeHT,

9.1.7. Ot cbobpaxeHins 3a CUYPHOCT Ha KapTara;
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5.1.8. Ynomeda unn ChMHEHuE 3a YNoTpe0a Ha KapTara C Lien W3mana;

5.1.9. Ipi 3HaUTBNHO HAPACHAN PIICK KTWIEHT 1A HE € B CCTOSHIS 1A W3MbHI 3AIbIDKEHISTA C1t 32 MRALLIAHE Ha DKM Ha baHkaTa Cywir, CBbP3aHi C MON3BaHET0
Ha Kaprara;

9.1.10. Ha sy HOpMATUBHO W [I0rOBOPHO YCTAHOBEHI OCHOBAHIA.

9.2. banKara akTiBIpa Kaprara B CrIEIHITe Cryuau:

5.2.1. [lonaneHo UckaHe OT KTEHT 3 aKTVBPaHe Ha Kaprara, ONioKkPaHa Ha OCHOBaHWETO Mo T. 5.1.6;

5.22. (e MHO 11 OKOHYATENHO MOFaCABAHE HA JRIDKVMINTE CYMIA, KOFaTO Kaprara € OMoKvpaHa Ha OCHOBaHIe Ha T. 5.1.3;

5.2.3. Cngn 0maaHe Ha 0CHOBAHVETO 3a ONIOKUPaHE, C UBKIOYEHIE Ha CryuaITe, KOraro KapTara Criefiga fia C& Mpeuaiate C HOB HOME.

V. MPABA 11 3ADL/DKEHIAA HA KIEHTA 11 OMPABOMOLLIEHIAA MOJI3BATEN BbB BP3KA C I3MIABAHETO 1 MOJI3BAHETO HA KAPTA

6.1. OnpaBOMOLLIEHIST NON3BATEN & [THXEH:

6.1.1. [la non3sa Kaprara /i MOGWHOTO YCTDOVICTBO, HA KOETO W@ UHCTAADAH [UTTANEH MOPTGYMN N0 HAUH W1 MPaBIA, OMPEMeNeHit B MPUNOXIIMOTO
3aKoHoTaTeNcTBo, fiorosopa 3a JIK, cboreemHo foroBopa 3a KK, Hactosume 06w yenosus n npaswnara Ha MKO 1 fa He fomycka Usnon3BaHeTo Ha Kaprara npi
aLLAHIA BbB BPb3KA CBC CTOKI 11 YCIYIVA, TIOKYMKATA 11 UISTIONSBAHETO, Ha KOWTO € 3a0paHeHa CbC 3aKOHOB, MOK3aKOHOB WA [IDYT KT, W3MameH OT KOMMETEHTEH
OpraH B [IbXaBara, B KOATO Ce Monssa Kaprara;

6.1.2. Crieyy nomyuaBae Ha Kaprara, 1a akTuBIpa JIMUHO KapTara upe3 ChisHa Ha mupBoHauareH [MAH, nomyueH ot bankara, Karo npesypiiene BCYKY PasyMHIA gicTBiS
32 3aMa3BaHe Ha HeJHITe NepCOHnM3IpaHI CPEACTBA 3a CUTYPHOCT, B T0BA wicro MVH Ko 1 [uHaMiuHa napona 3a MaLgHIA B VHTEPHET, BKTKOUWMENHO fid He
3AMCBA KAKBATO 11 1A © UHOOPMALUAA 3 TE3U XapaKTEPICTIKIA BbXY KapTara 11 [iA He ChXpaHdBa TeKaBa IHOPNILIA 336THO C Hes,

6.1.2.1. Tlpu n3non3saHe Ha Kaprara 3a 3aiviallaHe Ha CTOKIA U YOIV B UHTEDHET, A OMlasBa KapToBara WHQOpMALUA, B TOBA YACMIO KAPTOBIME [aHHN, KaTo
MDENpUENE BCUYKI HEOOXOMAMI NEDKIA CPELLY Y3HABAHETO UM OT HEOTIDABOMOLLIEH! WAL, BKTIOUUTESIHO 11 DI BBbBEXIAHETO UM 110 BDEME HA TaHCaKLAS, I
MPEOTBPAM BCAKaKbB IOCTBI 11 MON3BaHE Ha KapTara OT TETH /ivia, B TOBA WICTIO id PrVCTRIPa nperocTapeHara kapra Visa wimn Mastercard 3a yemyrara , CurypHi
MNaLLiAHT B WHTEPHET Ype3 YCIyTUTe Ha baHkara 3a eMeKTNOHHO GaHkupaHe;

6.1.3. [la n3non3sa kaprara/ananisipaHaTa kapra Camo M|HO 11 B ChbOTBETCTBIAE C YCIOBISTA 32 HEJHOTO U30ABAHE 11 3NON3BaHE;

6.1.4. [la nonara u3nckyemara OT 3aK0Ha TIDKa 1t 0GPOCbBECTHOCT 3 OMia3BaHe LIENIOCTTA 11 ChXPaHsBaHe Ha Kaprara /i MOBITHOTO YCTPOIICTBO, HA KOBTO UM
VIHCTAIIADAH JNVTarIeH MOPTCeIiT; fia Mpeanpiiema BCUYKY HEOOXOMAMI MEpKI CPeLLY 3arybara, YHILLIOXKABAHETO Wi TOBPEX(IAHETO if 11 MPOTUBO3AKOHHOTO i OTHEMaH;
1A 91 T1a3in O MEXHUYHI TIOBDETM, KaKTO 1 OT MATHVTHIA 11 EMEKTOOMATHITHIA Bb3EIICTBIS,

6.1.4.1. [la He nperocTapA kaprara, KaproBie: fiaHHM, MOGITHOTO YCTPOICTBO, Ha KOETO W UHCTaVpaH [UAVTaneH MOpTQIAN, U NepCoHanIBUpaHue CPeacTea 3a
CITYHOCT 3 MONI3BaHE OT HEOMPBOMOLLIEHO TIALE;

6.1.4.2. [la yBenomsBa barkara W yITLAHOMOLLEHO OT Hest NALe 3a 3arybBaHe, KpaxOa, MpIICBOBaHE W HEpaspeLLieHa yTOTpea Ha kaprara Wi MOGUTHOTO
YCTPOVICTBO, Ha KOBTO 1IN VHCTAIAPAH JTITarieH MopTdheitn, He3abaBHO CigT Y3HABAHETO,

6.1.5. o naLLiaHng ¢ KapTara 1w MOGUTHOTO YCTROICTBO, HA KOETO A MHCTATADAH JTTaneH NOpTeiln, fa Ce NeNmAmiAa npi MOUCKBaHE B THTOBCKI 06EKT
i B batkara;

6.1.6. [1a BopHe Kaprara Ha bankara B 30 IHEBEH CPOK, CUITAHO OT JIEHA Ha HACTLIBAHE HA GIHO O CLOWTAST 10 T. 3.7, KAKTO 11 BbB BCEKI OT Cyuaume B T.T. 3.15.2
1 3.15.3 — npw nonyuasae Ha HoBue kapra 1 MIH. Kaprara ce yHILLIOXaBa B MPUCLCTBIIETO HA OMPABOMOLLIEHIS NION3BaTEN/ KINEHTa, [IBIACTBALL| YPe3 3aKOHHIA Clt
MPEJICTABUTEN/3AKOHHITE. G MPEIICTABUTENA WA UPE3 TWALIE, HAIMEXHO YTHIHOMOLLIEHO 33 TOBA OT 3AKOHHISYUTE MEMCTABUTEN/M HA KIAGHTA G MbJHOMOLLHO C
YIOCTOBEDABAHE. HA MOMNCA/LITE, UI3BLLLIEHO N0 HATIEXHIT PE;

6.1.7. [la yBenomn He3a6aBHO barikara Ha TeneqhOH/eexTOHeH apec, Mocouenin B 1. 4.1, B Cyuail Ha YHALLIOXaBaHe, U3ryOBaHe, Kpaxoa, OTHENaHE N0 Py HaulH,
MONIPaBAHE WA HACTHIBAHE HA OOCTOATENCTBA, [ABALLI Bb3MOXHOCT 3a U3NON3BaHe N0 PYT HEMPABOMEPEH HauiH Ha KapTara /iuni MOGUTHOTO YCTOICTBO, Ha
KOGTO 1IN WHCTANADaH [VTaNeH NOpTAeIN, Kato B CPOK OT 5 (TET) HW CreT 113BbPLLEHOTO YBEOMTEHIAE, ONpaBOMOLLIGHIST NO3BATEN CigiBa fia nofane B bakara
MICMEHO CKAHE 33 ONOKIpAHE Ha KapTara C OMiiCaHIie Ha UHLITEHTa;

6.1.8. [1a cbxpara 3 CTIPaBKIA PASTIACKIITE OT U3BLPLLEHVTE THAHCAKLUAN C KADTATa B COK HE MO-KDarbK OT 45 KaneHIapHI IHiA OT U3BBPLUBAHETO M. [1pin ChMHEHIS
3a HECHOTBETCTBIAS, OMPABOMOLLIGHIST NON3BATEN W/ KIMEHTT € [TKEH fia YBEIOMI He3a0aBHO DaHKara upe3 MofiaBaHe Ha pexiamaLis;

6.1.9. lpun Bb3HIUKHANN BL3PDKEHIS, CBHP3AHIA C OMEpaLiut, W3BbPLLUEHNA C Kaprara, W MOJAdeHa PeKmamalyia Mo OCUTYPEHITe OT bakkaTa enexTpOHHI KaHani,
ONPABOMOLLIEHIST MON3BATENT, CHOTBETHO KIMEHTBT, € [YTbEH A MPEOCTABIA BCUMKY USVICKaHIA OT baHKara [IOKyMEHTI, CBbD3aHN C T0BA TUTALLIAHE 11 Bb3PaEHITa
10 W3BBPLLBAHETO My;

6.1.10.  KnueHTbT/ONpaBOMOLLIEHWST NON3BATEN C6 3aibMKaBa fa MPEOCTaBs BCSKAKBA HaHa IOKYMEHTALIS BbB BPb3ka C OCTIONEHA OT HEro TRaHCAKLMS BEIHO
C MOZAeHaTa PexnamaLlts, KaKTO I FOMbJHUTENHA UHQOPMALIA N0 UCKaHe Ha barkara;

6.1.11.  KnueHTbT/ONpaBOMOLLIEHASTT NON3BaTeN MpueMa MpejocTaBeHITe My OT baHkara cripasku u ipym fokymerma ot cuctemHus oneparop, MKO u p. kato
[I0CTTbYHI [J0KA3ATENICTBA 32 I3BBPLLBAHETO HA TRAHCAKLINA 11 0OCTOSTENCTBATA, CBbP3aHM C OCHLLIECTBSBAHETO If;

6.2. OnpaBOMOLLIEHWST 1ON3BaTEN 1MA MPaBO [ia OChiLECTBsBA onepaiyne no 7. 3.20 u . 3.21 or Hactosume 06uuw YCroBus.



6.3. KIieHTLT € [bxen;

6.3.1. [1a creut 1 0r0BADA 336IHO C OMPABOMOLLIEHIA MONI3BATEN 3A TOUHOTO 11 CPOUHO W3MLIHEHINE HA S3TbIDKEHISTA HA OMPABOMOLLIHIS MON3BaTe, MpOV3TAYaLL
ot norosopa 3a JIK, corserHo foroBopa 3a KK u Hactoswwyme 06w yonosid, npasinara a MKO n usickBaHisTa Ha GACTBALLIOTO 3aKOHOKATNCTBO;

6.3.2. [la yBeomw He3a0aBHO baHkara 3a HACTANM MDOMEHI B JIAYHINTE [1aHHI Ha OMPBOMOLLIEH MON3BaTEN W/ WISHTUGULIDALLIA KIMEHTA [IAHHI, T10COHeHN OT
HEr0 B ICKAHETO 3a W3ABaHe Ha KapTa. AKO KIWEHTLT He YBerIOMIA baHkaTa 3a MpomsHa Ha 4peca 3a KOPECTIOHIEHLI, BOUHKIA MACMa,YBENOMIEHIS/ CbOBLLIEHIS O
CTpaHa Ha bakara ce CuTar 3a HAIIEXHO BPbYEHI Ha ATPECa, NOCOUEH B ICKAHETO;

6.3.3. [la criemu n OOBapA 3a USTHIHEHVETO HA 33TbIDKEHISTA HA OMDABOMOLLIHIS MON3BaTen, ycTaHoBeHw B T. 6.1.7 u 1. 6.1.8, w/iwma fuHo fia mpeanpuema
[IBCTBISTA, YTIOMEHAT B OCOUEHITE TOUKIL

6.3.4. [la 3anaiia BoydKIA PasxomM, CBbP3aHN C UI3ABAHETO 11 MON3BAHETO HA KapTara i USBLPLLIBAHETO HA ONepaLyi ¢ Hes;

6.3.5. [la npexiocTasA Ha barkara USiCKyemara IHGOpNaLIAS 11 IOKYMEHTI, B U3TbIIHEHIE Ha YCrIoBiATa Ha fioroBopa 3a JIK, cborBerHo forosopa 3a KK 1 HacToswume
6L yenoBis:;

6.3.6. [la yBenomn He3abaBHO baHkara B Cyual, Ye He MoMyuaBa MECEUHO U3BEUEHIIE 3a KapTa M0 HauHa, YTOBOpeH C bakkara.

6.3.7. B cryuaii, ue KIMEHTT © 3asBUlN MOMyMaBAHE HA MECEUHO UI3BIEYEHINE HA ENEKTDOHEH ATDeC, KIMEHTBT CE 3ahiDKaBa 3a CIEIHOTO:

6.3.7.1. [la npeznpueme BCUYKY HEOGXOMAMIA IIACTBIAS, Taka e [1a OCUrypsBa OE3MPENATCTBEHO M0NUaBaHe Ha EMEKTDOHHIME CHOBLLIEHIS, ChIbPMALLY MPUKAYEH!
13BTIEYEHIA [0 TMOCOYEHI ENEKTDOHEH ampec. baHKkara He HOCW OTTOBOPHOCT, aKO [I00DOCHBECTHO € USMDATNA U3BIEYEHIS HA MIOCOUEHIS OT KIWIEHTA MIEKTOHEH
QIPeC, KOVTTO & HEMOCTLIEH 11 1O TEXHU|ECKIN MPUMIAHIA, /Wi B PE3YITTAT Ha YMALLIEHO Wi mpi py6a HEOPEXHOCT MOBEEHIE Ha KIABHTa;

6.3.7.2. CBOEBPEMEHHO MACMEHO [13 YBEIOMABA baHKara B CIyuaii Ha MPOMSHa Ha 4peca Ha eNeKTPOHHaTa MOLL, Ha KOO NOMy4aBa MECEUHITE W3BMeYeHNs. baHkara
HE HOCIl OTTOBODHOCT 32 HEMOMYYEHIA MECEUHIA W3BMIEYEHIA [I0 fIEHs Ha MONyUaBaHE Ha MACMEHO YBETOMIEHIE 32 HACTBIMA MDONEHI WA 0GCTOSTENCTBA MO
MPEIXOHOTO U3BTIEHEHIE;

6.3.7.3. [la npeanpuene BCIHKI HEOOXOMmAMI [BIICTBIY, TKA Ye i HE [OTYCKA HENpaBOMEpeH IOCTb [0 MHOOpMALWATA 32 Kaprara Wi MOGWTHOTO YCTPOVCTBO,
Ha KOBTO 1M WHCTanpaH furvmanex noprcpedin, v ikenisra no PGLIK, cboreemHo K Ha KK, Chibpxaluia ce B MECEUHOTO W3BIEYHINe, U3MDaTEHIN H eeKTDOHEH
QIpec. PYCKbT 11 MOCTIEVLIATE OT TaKbB HENpaBOMENEH [IOCTHI OCTABaT 3a CMETKA Ha KIMeHTa, B Criyuaii ue 13sneqeHinero Hamxebpns 5 MB, HaunHbT 3a nomyuaBaHero
My CE YTOUHABA [IOMLAHUTENHO C bakkara.

6.3a. CpoKbT 32 0CMIOpBaHE HA [IAHHITE, ChITbXALLIA CE B MECEYHOTO U3BMIEYEHIE, MOMYUEHO HA ENEKTDOHEH aIpec, 3an0uBa Ja Tee OT MOMEHTA, B KOITO B CCTEMITTe
Ha bakkara ce 0Tpasit UHGOpMALLA, Ye ENIEKTIOHHOTO ChOOLLIEHNE, ChIKALLIO MPUKAUYEHO MECEUHO W3BIEYEHIIE, € IOCTATHATIO [I0 MOCOYEHIS OT KIMEHTA EMIEKTDOHEH
QIPEc, 10 KOVTTO € W3npaTeHo.

6.30. KnaeHTsT noHacs 3aryoume, CBbp3aHI C BCUMKI HEPA3PELLIBHI TITATEXHIA OMepaLa, MPOU3TIMALLI OT UBMOM3BAHETO Ha W3rybeHa, OTkpaIHaTa WA He3aKkoHHO
MpICBOEHA GaHK0BA Kapra 1o paaviep, Heramxebpnsl 100 (CTo) nesa.

6.38. KIAGHTST noHacs Bk 3ary0u, CBBP3aHI C HEPA3PeLLIEHIN TUTATEXHI ONepaLyi, aKko KIAEHTBT/ONPABOMOLLIEHIST MON3BATEN M € MPUMMHIN Upe3 W3vania WA
C YMULLIIEHO WA 1O TPy0a HEOPEXHOCT HEM3ILIHEHIE HA 6IHO WA TIOBEYE OT CIIBTHITE Ct SaThIDKEHIS:

6.38.1. 72 v3non3Ba Kaprata B CbOTBETCTBIE C YCTIOBHSTA 32 HEIHOTO UI3NABAHE I U3TION3BaHe,;

6.38.2. 2 yBEOMSBA batkara WA yTILTHOMOLLEHO OT Heq JALe 3a 3aryOBane, KpaOa, MpUCBOSBaHE WA HEPaspeLLieHa YoTe0a Ha Kaprara He3abaBHo Crien
Y3HABAHETO;

6.38.3. Crien nomyaBaHe Ha kapTara fia Mpe;ypvene BCUYKY agyMHI JEICTBIAS 33 3arasBaHe Ha HEIHITE MEPCOHATMABIPAHI CPEJICTBA 33 CUTYDHOCT, BKTKOUITENHO
1A He 3aiCBa KakBaro 1 2 & UHOpMALIAS 32 Te3it CPEICTBA 3a CUTYPHOCT BBXY KapTara |1 i He ChXpaHTBa Takapa UHOpNALIAA 336THO C Kaprara.

6.9r. B cryvaute, nocoueHi B T. 6.38, KIMEHTLT MOHACA BPEIWTE HE3ABUCHMO OT pasviepa i,

6.4. KnuteTbT ma npaso:

6.4.1. [1a nonyvasa nepuomiHHo, ¢ MeceuHoro u3srieeniie 3a KK, kakto 11 3a [IK, Koraro 13pidHo e 3asBun, i1 TEKYLLLO, MpiA MOVICKBaHE, WHGOpMALIT 38 06CTYBaHETO
i onepauwie ¢ [IK, n3naneHa no HEroBo WCKare,;

6.4.2. [la noucka rpev3fiaBane Ha Kapra Ypes MombiBaHe Ha UCKaHE B CyMauITe, YCTaHoBeHN B T. 3.15;

6.4.3. [la noucka barkara fia Gnokipa kapra;

6.4.4. [la npexpam porosopa 3a [IK, CbotBeHO fioroBopa 3a KK, Ha 0CHOBAHIATA 11 it YCTIOBITA, YCTAHOBEHI B HErO 11 HacToswume 06Luy YCroBi,

6.4.5. [la noucka n3naBaHe Ha JOMLIHITENHa/M KapTa/l W MOCOUN TPAHCAKLWOHHI JHEBHI 11 CEIMIMHIA TIAMIT 33 MON3BAHE HA JOMBIHIENHATA/Te. Kapra/i,
HEMPEBULLIABALLIA TE3 HA OCHOBHATA KapTa;

6.4.6. [la oTkaxe Npei3iaBaHero Ha Kapra mpi YCNoBusTa Ha T. 312, C MICMEHO YBETIOMITEHIE B CBOOOTEH TEKCT, OTTPaBeHo [0 barkara My 2 (1ga) Mecela
NP6V JidTaTa Ha U3TIdaHe Ha BATATHOCTTA Ha KapTara,

6.4.7. OnpaBOMOLLIEHIST 10N3BaTEN 1M MPapo:

6.4.7.1. [la pnmanaipa 6aHKoBa KapTa, W3NATEHA HA HEroBO IIe, B JUMTeH MOPTQIiN Ype3 yeryrara Ha bankara 3a enexTpoHHO Gankipane ,bynbank Mobaiin',
Korato barkara e npejocTaBivna Takasa Bb3MOXHOCT 3 CbOTBETHIA OpaH] OaHKoBA KapTa;



6.4.7.2. [la nmanisipa 6aHK0BA kapra, W3TATEHA HA HErOBO UIME, B MATVTANIEH MOpTGeiln, MONTbpXAH OT [DYT [I0CTABUK HA MUTATEXHI YCIyTW, KOraro bakkara e
MPeJI0CTaBINA TaKkaBa Bb3MOXHOCT 32 CHOTBETHIA OpaH]] baHKOBa KapTa,

6.4.7.3. [la u3BbpLLIBA OE3KOHTAKTHI MTALLIAHIS/TETIEHIA C MOGWTHOTO Cit YCTPOICTBO, Ha KOETO A WHCTAVpaH [UIVTaneH noproeii;

6.4.74. [1a 1106a8s, NpomeHa W rpenaxBa KapTa o JUNMTTIHIA MOpTGeiin.

6.5. KnienTbT 1ma rpaBo fia noucka ot bankara Bb3CTaHOBABAHE Ha Lisiara CyMa M0 Beye W3MbIHeHa |1 PaspeLliena riaexHa onepaLiis, KOraro T4 € Haperiena ot
A 4pe3 NoMuaTend i Ca CriaseHi CEIHITE YCTOBAS:

2. KbM MOMEHTA Ha [1ABaHe Ha PA3PELLICHIAETO 3a UBMTLIHEHINE Ha MIATEXHATA OnepaLias He € MoCcoueHa HeiiHara To4Ha CTOIHOCT, I

0. CTOIHOCTTA Ha MATeXHaTa OrlepaLis HaTBULLIABA 4akBaHaTA OT KTWIEHTA CTOMHOCT C OITIeT) HA HETOBYTE: MPEIXOHY PA3XOmyt 3a MON06HI OnepaLi, YCToBITa Ha
PaVIKOBIS OTOBOP 11 Py CIELGUHI 32 Cyuas 0OCTOSTENCTB;

6.5.1. lckanero 3a Bb3CTaHOBABAHE HA CPECTBA M0 PefA Ha T. 6.5 Ce OMpaBst OT KIAEHT B CPOK 40 56 [HW O [iATara, Ha KOSTO € Ouna 33h/keHa CMeTKara My.
KnaeHTT npeacTass Ha baHkara 0KasaTesicTea OTHOCHO HATIAYIETO Ha YCTIOBISTA 10 T. 6.9;

6.5.2. barkara B cpok 10 10 (TCET) PabOTHI [HA OT MOMYUABAHETO HA WCKAHETO Bb3CTAHOBABA HA KIEHTA LiraTa Cyva Ha MiaTexHara Onepaus Wi oTkassa
Bb3CTAHOBSBAHETO I, KaT0 110C04BA OCHOBAHITTA 3 OTKA3 11 OpraHiITe, MPeT KOVTO KIMEHTLT MOXE [1A HATIPaBA Bb3DAXEHIE, KO He MPIIENa USTIOXEHITE OCHOBAHIA
32 OTkas;

6.5.3. Bb3CTaHOBABAHETO BKHOUBA LiTaTa CyMa M0 W3MHHEHATA MIATeXHA ONIepaLiis, Karo BanbOpbT 3a 3aBEPSBaHE Ha MTATEXHATA CMETKA HA KIAEHTA € He no-
KbCHO OT JiaTaTa, Ha KOSTO CMeTKara e Ouna 33bDkeHa ChC CyMara Ha riatexHara onepaw;

6.54. 3a uerme Ha 1. 65, 6. ,a* KIWEHTHT He MOXE [iA CE 11030BaBA HA MPUMUAHI, CBbP3AHIN C UI3BbpLLIEHA OOMSHA HA BaNyTa, KOraTO € MDUTOMEH PeqepeHTHIAT
OONEHeH Kypc, YTOBOPeH ¢ bankara;

6.5.5. KnAeHTbT Hema MpaBo Ha Bb3CTaHOBSBAHE 110 T. 6.5, KOraTo  [ian ChiTiaCieTo Cit 3a VAMbIHEHNE Ha MNATEXHATA OnepaLiis [MPEKTHO Ha bakkara 1, ako e
MU, O baHkara wn OT nomyarend e ouna NpeaocTaBeHa W OCITyYEH Ha PasTONOXeHIle Ha KIVeHTa MHOpMALIG 3a MPEACTOSLLATA TUaTexHa onepaL
M0 J0TOBOPEH HAUMH HAi-VAnKo 28 (TBATECET 1 OCEM) SHi MDBUA fATaTa Ha USTLHEHINE Ha raTexHara onepaLn.

6.6. KnvienTbT [1enapipa, ue € YBEIOMEH 11 Mpiienia, e baHkata e 3abihkeHa ia Criassa I Criasea CaHKLIMITE, eMOApIO WA BCAKAKBIN fIpyT1 OTPAHUUTENHI (WHAHCOBIA
11 VIKOHOMIMECKI MKW 11 B Ta3il Bb3ka MOTBLDXIABA, Ye:

6.6.1. Cymume, nomyuenin 0T uHaHCUDaHIA W OT [pyT YCAYTW, MPGIOCTABAHY OT CTPaHa Ha bakkara Ha KiueHTa, Hava fia OblaT U3non3Banil 3a LI, Koo 6itxa
MOMTIA 1A I0BEMIAT /10 HapyLLIaBaHe HA CaHKLIATE OT CTpaHa Ha barkara;

6.6.2. periocTaBeHuST KDEMUTEH JUINIAT HSVa [12 Gbie CBbD3aH C [IEAHOCTI, KOO Ca 00EKT Ha CaHkLum OT CTpaHa Ha Esponedicknd cho3 (EC) wiwn CoemHenime
AMeIIKaHCKIN Luaru, cBbp3aHi ¢ Pycid, Kpima 1 Cesactonon, Bk, 11 onpeenein Tepuropii, Ha ocHosanue Pewweniie (OBITTIC) 2022/1908 Ha Cbaera 3a UaMeHeHite
Ha Pewenwe (OBITNC) 2022/266 or 06.10.2022 .,

6.6.3. He ce npencragnaBa ot GNOKUPAHO JWLE: (ISHECKO UMW HODIAYECKO JIALE, MOJIEXALLIO HA CAHKLIAM, BKTHOUWTENHO, HO HE Cauo (U3IHECKO WA HOPIIHECKO
TUALIE) 1 Ye HITO BMUH [I0rOBOP MEX(y baHKara 1n KIMeHTa, Kbl MOMEHTA Ha MOBUICBAHETO My, HE € GUn MOZIACaH OT GROKIAHO L,

6.6.4. Cymure Ha npenocTaBeHo 0T baHkara Ha KieHTa uHaHCUpaHe Havia i Gbrar UsnonssaHt 3a MIALLAHIS W OCUIYPABAHETO Ha 06nar, nonyuasani, Mpsko
WA HENPSIKO, OT ONIOKVPAHO MILE;

6.65. E nomuan wun e nonyun 663 HEOCHOBATENHO 3a0aBAHE BCUKIN PAspelLieHins, Heooxoman chimacto Pemament Ha Cbeera (EC) 833/2014 omocHo
OTPAHIMITENHIA MEPKW C OMeR Ha [eiicTBIATA Ha Pycus, ecrabunmaipaiiyt nonoxerinero B Ypaiiia, usmexen ¢ Permament Ha Cbgera (EC) 960/2014, usmenet ¢
PermawerT Ha Cbeera (EC) 1290/2014, kakto n Pemamer Ha Ceeera (EC) 426/2009 3a BbBexmade pexum Ha OBLUHOCTTA 3a KOHTDON HA U3HOCA, TRaHCGEpa,
OPOKEpCKaTa [IBIHOCT 11 TPaH3ITa Ha W3MenAd 1 TEXHOMOMN C [IBOIHA YIOTPEOa, KaKTO 11 CbimacHo mocnempallyt Pemamesmn Ha CbBera, uananennn of EC B Tasn
BPb3KE;

6.6.7. E umuHmn win e W3 063 HEOCHOBATENHO 3a0aBSHE BCIUKI 3abKEHINA, HEOOXOMAMI 3a PercTpaLi ChimacHo Permament Ha Cbagra (EC) 692/2014
OTHOCHO OfPAHIMUTENHIA MEPKIA B OTTOBOP Ha HE3AKOHHOTO aHexcipane Ha Kpim i Gesacronon, uamener ¢ PernanexT Ha Cbgra (EC) 825/2014, usmeneH ¢ Permament
Ha Cbgera (EC) 1351/2014, kakto u cbmacHo nocnegpaluy PermamerT Ha Cbeera, usianenin of EC B Tasi Bpbaka;

6.6.8. E B3en HeoOXomAITE. MPEBAHTVBHI MepKi 32 MEIOTBPATABAHE HA HAPYLLIGHIE HA CAHKLITE, MO-KOHKPETHO UPE3 BbIPELLHY TEXHIHECKI 1 OpraHii3aLIOHHI
MEPKIA U/ MepKi OTHOCHO MBPCOHaNa,;

6.6.9. £ HascHo, ue IO gIHA OT CTPaHUTE N0 I0F0BOPA 3a O3HKOBA KADTa, HITO [IKONKOTO My € W3BECTHO HSKOIA OT UIEHOBETE Ha pyMara, WA TEXHI MEHIDXbDIA
A CYKITTENIA NIOHACTOALLIEM € 0OBKT HA CAHKLIAM, CAHKLWOHIAPAHO ML WA B HAPYLLIBHIE HA CaHKLTE;

6.6.10. KpemymHara Kapra /A MOCTBIEHIS, CBBP3aHN C Hesl, HAMA /i ObaT MPSKO WA KOCBEHO, U3MON3BaHI WA 3a6Makit 110 KakbBTO 1 [1d & HatUH psko, Ype3
[IbLLIBPHO JDYKECTBO WA B CHIpyKIte C TPETO JMLLE, 32 (UHaHCUpaHe Ha 3a0paHeHa [IBiHOCT U JIBHOCT Ha WA C KOETO I 1A € JIULE, W B KOSTO I 1A € CTpana
WA TEUTOPIAR, KOSTTO 110 BPEME HA TaKOBA (MHAHCHDAHE € CAHKLWIOHIDAHO NIALIE A CaHKLWIOHUPaHA CTDaHa, WA 110 [IpYT HaulMH, KOETO it [10BEN0 10 HapylLieHite
Ha CaHKLIT OT KOETO 11 i3 © JNLLE;

6.6.11. Hema GU3HEC OTHOLLIBHIS C JUALIB/A OT 3HAUTENHO CaHKLUOHIPAHA [TbpaBa.



VII. MPABA 11 3ATb/DKEHIA HA BAHKATA BbB BPb3KA C U3MIABAHETO 1 MOJI3BAHETO HA KAPTA

1.1, baHkara e JymxHa;

7.1, [la v3nane Kaprara 11 fia S BPbUA HA OMPABOMOLLIEHAS MOMN3BATEN HA KapTaTa WA HA KIAEHTa, [IEVICTBALL YPe3 3aKOHHIS Gl MPEOCTABUTENY/3aKOHHITE Cit
MPEIICTABUTENIA WA YPE3 TIALLE, HATIEXHO YITLIHOMOLLIEHO 32 T0BA OT 3AKOHHISITE MPECTABITENM Ha KIMEHTA C MHHOMOLLHO C YIOCTOBEPSBaHE Ha NOTIACA/ITE,
13BbPLLEHO M0 HAIMEXHIA Per, BbB (umian Ha bankara, 3agaHo ¢ [IVH Ha XapTvien HoCUTeN, Wi [0CTaBi Ype3 Kypiep 1 ocurypin usnpaitianero Ha E-TINH ypes
bynbank Mobaiin®;

7.1.2. [1a 0cueToBOMSBA TNAHCAKLIAITE, WU3BBPLLIEHIA MIOCPE/CTBOM Kapra 10 XPOHOMOMAYEH Pef, B KOITO CA MOCTBIA, OCBEH B MPEIBIIEHINTE OT 3aKOHa Cyait Ha
MpiHymTenHo uamkenie, no PCK/PCCCB/KC.

7.1.3. [1a na3n 6aHKoBara TaiiHa It OTToBAPT MACNIEHO, B CPOK OT 15 (TIETHATECET) PabOTHIN [IHW, Ha BB3PAXEHINA OT CTPaHa Ha KIMEHTa Wi OnpaBOMOLLIEHIS Non3Barest
OTHOCHO OrepaLiv ¢ Kaprara;

7.1.4. [la ocurypin Bb3MOXHOCT Ha ONpaBOMOLLIEHIA TON3BATEN 11 KIAGHTA 1A WI3BBDLLBAT YBEIOWTIEHIIE B CIMAUTE HA W3TyOBaHE, KDaxOa, OTHENZHE N0 YT HaulH,
MOPABAHE WA W3ION3BaHE MO DY HENPABOMEDEH HAUMH Ha Kaprara, npin YCroBusTa Ha pasgen IV,

7.1.5. [la npenocraps/ocurypsa Ha PasnonoXeHie Ha KIMEHTA MECEUHI U3BNEYEHIS N0 GaHKOBA KapTa, BEMHbY MECEYHO, 10 HauH, YoBopeH ¢ kvenTa; 7.1.6. [la
YBEIIOMSBA CBOEBPENIEHHO KIMEHTA 3 MDOMEHI B TAXBIITE, TAKCIITE, KOMVICUOHUTE 11 TUMIATUTE. 110 U13aBaHe 11 00CTYXBaHE Ha Kaptara W1 ONIEpaLiAime C Hes, upes
MyoVKyBaHe Ha CbOTBETHUTE aKTyani3upaHin IOKYMEHT! Ha UHTEPHET CTpaHuLiaTa o vwwv.unicreditbuibank.bg;

7.1.7. [la yBenonsBa KIEHTA B Cyuaii Ha ONIOKIIPaHE Ha KapTa, OCBEH B CAYUAUTE, KOraTo YBEIOMSBAHETO & HEOMyCTANO MOpazy ChbOGPAXEHIS 3a CUTYPHOCT /A
OT HOMUITE: Ha TIPUTIOMUM 38KOH.

1.2. baxKara ma npaso:

1.2.1. [la onpeziens NAWTYTE 32 U3N0N3BaHE HA KapTaTa 110 OTHOLLIEHIE HA 6POA Ha THEBHUTE 11 CEIMIAYHIN TALLIBHIAA 1 CYMUTE 10 THX, 32 KOETO UHODMIMDA KIEHTa,
7.2.2. [la cp0upa 6IHOCTRAHHO, N0 PeA Ha CIYKEOHOTO ChoMpaHe Ha B3emanid, comacko un. 21 or Hapen6a Ne 3 ot 18.04.2018 T. Ha Buirapckara HapomHa GaHka
32 YCIOBYATA 11 PEa 3a OTKDIBAHE HA MTATEXHIN CMETKY, 32 USMLHEHIIE Ha TUTATEXHI ONIEpaLiin 1t UISTON3BaHe Ha MUTATEXHIA UHCTYMEHTIA 11 110 CIUTaTa Ha [I0roBopa
3a JIK/noroBopa 3a KK, oT CMETKITe, Ha KOUTO KIWBHTLT 6 TUTynA Mpin Hesl, IbDKUMITE 1 CYMI 32 ONepaLlin C KapTara /i 3a YCBOGH KDEMVTEH JMIAT, KakTo it
CYMIATE HA JUAXBIA, TAKC 11 KOMUCUIOHHIA, [IbDKIAMIA Ha baHKara 1 Onpesieriedin 1o OCHOBaHAe 1 pa3mep B oroBopa 3a [IK, cbomBeTHo foroopa 3a KK, unm chmacko
Tapndara. B cryuail e KMEHTLT pasrionara CbC CMETKA B PaafiiuHa Bayra OT BaryTara Ha 3aibiDKEHWETO Cit Kbl bakKara, nocigmHara Choupa B3eMaHeTo i OT
Tasil CMETKa Ha 0asa OQULMATHO 00SBEHUTE OT bakkara KypCoBe KymyBa/pOaBa B [1eHA Ha OnepaLiisTa;

1.2.3. [la Gnokupa Kaprara, nput YCIOBWSTA Ha T. 5.1, BKIOUIENHO B Cyuaii Ha HapyLLIEHIE HA KOETO 11 [1A € 3abDKeHIe OT CTPaHa Ha OMpaBOMOLLIEHIS MON3BaTeN
Wi Knenta no forosopa 3a K/noroopa 3a KK /i Hactoswuyme 061 ycrosus;

124, [a He paspeliin OCHLLECTBSBAHETO Ha MIATEXHA ONEPALINg HA WHTEPHET CTPAHVLIATA Ha THproBeL, yuacTsalll B nporpamie Visa Secure u Mastercard Identity
Check, aKo OMPaBOMOLLIHIAT NON3BaTEN He € U3NON3BaN AMHAMIYHA NAPona 3a MTALLAHE B VHTEPHE,

1.25. [la npeqocrasA BCHKAKbB B HQOOMALLA, CBb3AHA C UISMONI3BAHETO HA Kaprara, BKIKOWENHO TaKaBa, MPECTABIABALLA GAHKOBA TaiiHa, M0 CMICHTA Ha
3akoHa 3a kpegymHime uHcTmyLn, Ha MKO, ,BOPIKA™ AT u ipymt TpeTt CTpaHi, ¢ Koumo baHkara i OTHOLLIBHIS, KaKTO 11 Ha CBbP3aHN ¢ BaHkara nulLia, KakTo 1
Ha TeXHIN KOHCYITTAHTH, BbB BPb3ka C 0OCIKBAHE Ha KapTara;

7.26. B cnyuaii Ha Bb3CTaHOBABAHE 110 CMIETKATA, 0OCMYXBaLLIA KapraTa, Ha CyMa Mo 0CriopeHo MnaLliane, 1 or cTpaxa Ha ,YHukpenum Bynbank” Al n ot cTpaa Ha
0aHKa aKLerTop/THproBe, /i CTOPHIA MbPBOHAYANHATA ONIEPaLIAs 110 Bb3CTAHOBABAHE HA CyMara, BKTHOUWENHO 11 B Cyuaue, KOraTo N0 CMeTkara, 00CMyxBaLla
Kaprara, HAva [0CTaTbuHO CPEACTBA, KATO CYMATa Ha HAIBINLIEHIETO Ce CYiTa 3a NON3BaH OT KIIMeHTA HepaspellieH OBbppaQyT/HamBILIEH KDEIUTEH MUMIT, KOWTO €
He3a0aBHO 13UICKYEM I [IbDKUM, KaTo C& CbOMpa N0 Pefia Ha APEKTHIAT JEOUT 1W/uin CIKEOHO ChOUpaHE Ha CyWir, B CHOTBETCTBIE C UIBCKBAHISTA 11 MpiA YCIOBISTA
Ha 3aKoHa 3a MnaTexHie yerym 1 nnarexHie cucremia i Hapenoa Ne 3 or 18.04.2018 . Ha bbirapekara HapopHa GaHka 3a YCHoBUSTTa 11 peia 3a OTKpYBAHE Ha
MNATEXHIA CMETKIA, 33 U3MLIHEHNE H TIATEXHI ONepaLiin 1 3a U3NON3BaHe Ha MIATEXHI VHCTDYMEHTI,

1.2.1. B cryuaii Ha 0CMIOPEHO MnaLLiaHe W MOCMIBIBALLIO OTTEMAHe Ha PEKNAMALIASTA, CBbP3aHA C HETO, WA YCTAHOBSIBAHE, Ye CblLidTa & HEOCHOBATEHA, 1A CTOPHIPA
MHPBOHAYANHATA OMepaLA Mo Bb3CTAHOBSBAHE HA CyMATa, BKIIOUTENHO 11 B CIyUauTe, KOraro Mo CMETKaTa, 00CTyKBaLLA Kaprara, HiMa OCTATbHHO CPECTBa, KAt
CyMara Ha HAIBILLIEHIIETO CE CYiMa 3a MOM3BaH OT KIWEHTA HEpaspelLie OBbPIAQT/HATBIILLIEH KDEIVTEH ML, KOITTO € He3a0BHO UIBUCKYEM 11 J/DKIAM, KaTo Ce
CBOMPa 110 PeA Ha [UPEKTHIS IBOUT WA CAYXEOHO ChOaHE Ha B3eMaHiIs, B CHOTBETCTBIE C W3IICKBAHISTA 11 M YCNIOBUSTTA HA 3aKOHa 3a MNATEXHITe YCIyTA
nnarexHime cuctemia i Hapeaoa Ne 3 or 18.04.2018 . Ha Bhiapckara HapomHa 6aHka 3a YCIoBISTa 11 Pea 32 OTKDIUBAHE HA MATEXHI CMETKIA, 32 U3MLIHEHNE Ha
MNATEXHIA OMIEPaLIAN 11 32 W3NION3BAHE HA MTATEXHIA WHCTDYMEHTU;

7.28. la 3akpue PCJIK w1 neGvmHara/ime kapta/in, 4pe3 KOSTO/TO nomyuasa IOCTH [0 Hes, B Cyuali Ye:

7.2.8.1. KnueHTuT He € OCIrypun CPECTBa B 6 (LLIECT) MOCTIeI0BATENHI MeCelA 32 NOracsBaHe Ha MECEUHaTa TaKCa 3a MOIIPbXKa 1 00CMyKBaHE Ha CMETKaTa.
71.28.2. Ca HacommA OCHoBaHIT 3a rpexparseare Ha foroopa 3a PGIK, cbimacko Obuume yenosia Ha barkara 3a OTkpiBaHe, 00CTYXBaHe I 3aKpiBaHe Ha
GaHKOBII CNIETKIA I MaKeTHA Mporpania ,bii3HeC Miep” Ha FOPIECKIA TIALA 11 6THOMAYHI THPrOBLIA 11 38 MPEOCTABSHE HA MTATEXHI YCIyTI;




1283, B cnyame no 7. 7.2.8.1 1 1. 7.2.8.2, KIMEHTT 1Lie CE CUiTa 32 YBETOMEH 32 3aKMBAHETO C W3BMEUEHVIETO OT CMETKATa, 0OCTYXBaLLiA KapTara, MPeoCTaBeHo
WA OCUTYDEHO Ha PA3NONOMEHIE Ha KIMEHT HA JRITOTDAGH HOCUTER, /i upe3 nperiocTaBenara OT baHkara MHOOPMALUA 32 CTaTyCa Ha Kaprara B KaHanme Ha
baHKara 3a enexTPOHHO GaHKUPaHe, W Ype3 [pyr B ChOOLLIGHIE, U3MPATeHO OT baHKara Ha JRITOTRAeH HOCUTEN,

129. [la omaxe npeusnaaHe WM U3NABaHE HA HOBA KApTa, KAKTO U1 [ Mpekpami NOrOBOPA 3a OaHkOBA Kapra MpefcpOuHo, ak0 YCTaHOBM ue
KIWIEHTBT/ONPABOMOLLIEHISTT MON3BTEN MPEIHAMEPEHO U3BbPLLBA 3M0YTIOTEON C KapTara, WA  MPEAOCTABS Ha HEOMPABOMOLLIEHIN TPETA MMLA 32 U3BLPLLBAHETO Ha
TaKIBa, KaKTO 11 aKO HapyLLaa MIECTBALLIOTO 33KOHOTATENICTBO, BKTHOUUITENHO YMaCTBa B CXEMIt 3a MpaHe Ha napit i Jymn JRIACTBIAS, HOCELL MDABEH I PENyTaLIAOHeH
pUCK 3a barkara;

7.210. [la npexpam 0r0BOpA 3a OaHKOBA Kapra C OTTPABSHE HA JBYMECEUHO MPEIN3BECTIE 10 KTWIEHTA. 3a Hauano Ha CPOKA Ha MPEIM3BECTUETO CE CuiTa fiaTara
Ha NIOMY4ABAHETO My O KIAEHT;

7.211. [la npexpam [0roBopa 3a 6aHK0Ba KapTa, fia OnoKiApa KapTaTa /i CNETKaTa, KOSTO 5 0OCTYKBa, It 3aKpie KapTara i CeTkara, Kosro §1 00CTyK@a, pit
CriasBane Ha Hacrosiyme 06wy yenosus 1 OBLuyTe yeroBis Ha barkara 3a OTKpIBaHE, OOCTYXBaHE 11 3aKpiBaHe Ha OAHKOBIA CMETKIN 11 MAKETHA Mporpamia ,bin3Hec
TANe" Ha OUVHECKIA MIALIA W ETHOMV|HI THRFOBLIA 32 MPEAOCTABSHE HA MUTATEXHI YCIYIV, C YBEIOMMEHIE C HE3A0aBHO [CTBING, CUTTAHO OT fiaTara Ha USMpaLLIaHeTo
My, KOaTO 3 KIAEHTa/COOCTBEHILITE Ha KarTana/3akOHHUS Ny MeMICTaBUTEN)/MHHOMOLLIHIIK/OMPABOMOLLEH NION3BaTeN Ha KapTa Ce YCTaHOBI, Ye 6/Ca BTH0YeH/i B
OTPAHIMITENHI CTIACHUM, W3roTBeHn ot Cbeera 3a curypHoct Ha O0H, SDN crncbiy Ha OFAC 1 Ha EBporeiickara komucist 1w, ue 6/Ca BKIIOYeH/ B CTIACHKA 10
3aKOHa 32 MEpKIITe. CpeLLly (UHAHCUIPAHETO Ha TepOPIASMA — CUACHK U3TOTBEH O MIHIICTEDCKIN CbBET HA I3IHECKITE AL, FOPWIAYECKVTE AL 1 OpraHuI3aLiTe,
CTIPAMO KOWTO C& MPUNaraT CrIeLyiantin Mepkin WA KOrato Ce YCTaHOBIA, Ye. KIMEHTBT/ONPaBOMOLLIEH MOM3BATEN HA Kapra € ML, KOETO OCHlLECTBSBA [BIiHOCT,
CBbP3aHA C TEPOpU3LM WA C (UHAHCUPAHE Ha TEPOpI3bIN;

12111, Tpemmssecero Ha barkara no 1. 7.2.10, CHOTBETHO YBEIOMIEHIETO Ha barkara no T. 7.2.11, KOraro € HanpaBeHo Ha XapTieH HOCUTEN, LU Ce Cuma 3a
MOMYYEHO OT KIMEHTA, KOrTO € OWIO U3MPATEHO HA MOCTIBIHIS MOCOYEH B ChOTBETHIA PEMICTD QI Ha YTPaBMeHIe. AKO KIMEHTBT € HaryCHan apeca o i B
CbOTBETHIS PEMVICTBD HE € BIACAH HOBIAT My aIpec, MPefIA3BECTIETO, ChOTBETHO YBETOMIIEHIETO OT CTPaHa Ha baHkara, e ChTa Ha PeIoBHO MOMyMEHO, HESABIICIMO
OT OTORJIA3BAHETO B 0OpATHATA PA3NNCK?,

1.2.11.2. Tpemwasecuero o T. 7.2.10, CbOTBETHO YBETOMEHIETO Ha bakkara no 7. 7.2.11, Moxe fia Gbie M3MPaTeHo 10 KIWeHTa, 0CBEH M0 pera Ha T. 7.2.11.1
W,

7.211.2.1. upe3 eNeKTOOHHO U39BIIEHIE, UISPaTEHO 10 ENEKTHOHHaTA NoLLA Ha KIMeHTa (KaKTO T0BA MOHATE € OrpefieneHo B T. 7.2.13). MpemAsBecTuero, ChorBeTHo
YBEIIOMIEHIETO LLE C& CUiTa 3a MOM4EHO OT KIMEHTA B JIeHA HA UI3NPALLIHETO My [0 ENEKTOHHaTa noLLia Ha KIAeHTa, 0CBEH ako He & MOMyueH0 aBToMATU3IaHO
113B6CTE OT ENEKTDOHHATA NOLLIA HA KIAEHTA, e COOLLIEHIETO He & W3MPATEHO YCTIBLLHO /Ui He € MOMyueHo;

1.211.2.2. 4pe3 eMeKTOOHHO U3ABTIHIE, HANPABEHO B MPOQITA HA KIMEHTA B KaHATIMe Ha bankara 32 EMIeKTHOHHO GaHKIIpaKe;

1211.2.3. upes [pyr MOTPaeH HOCHTEN.

BaHkara yBerloMABa KWeHTa 3a KOHCTATUPHO HapyLLUEHWE Ha [I0roBopa 3a GaHkosa Kapra W Hactosume 0L yenosid no pega Ha 7. 7.2.11.1 w/iwm Ha .
72112,

1.212. [la npeodophun 33ILIKEHIETO N0 KPEIUTHA KapTa B MPEACPOYHO USUICKYEMO, KO KIVIEHTBT € [IOMyCHan HeoocmykBane Ha fma 90 (1eBeTniecer) pu, i,
HE3ABIICUNO OT MIOKAHUTE OT CAKIMeNIA Ha BaHKaTa, KIAEHTLT He € OCHTYPINT CPECTBA 3a NOrACABAHE HA LKA Cywi, HA 91-4 (IEBETIECET 11 MbpBiAs) figH o
HAYanoTo Ha MPOCPOUVIETO, BCAUKI 3ATHIDKEHIS HA KTWIEHTA 3a YCBOBHI CYMIl CTABaT HE3a0aBHO 11 MPEICPOUHO W3IICKYEMI, KATO baHkaTa ma mpasoto i m Choepe
OT CMETKUTE Ha KIMEHTA 1P Hes 110 Pefia Ha 7. 7.2.2, a Kaprara Ce 3akpiBa;

1213, T BEYe OCHLLCTBEHIN [1EN0BI B3AUMOOTHOLLEHIT C KIMEHTa, C OfIEdl MPaBOTO Ha baHkara fa WSiCKBa APy HEOOXOMMIA [IOKYMEHTU 11 MHQOPMALS BbB
BPb3KA C MOCTETBALIA (EryndpHa) WIEHTAQUIKALMA 11 MDOBEDKA HA WIHTUQUIKALWSTA HA KIAGHTA 1 WIHTUGUKALWSTA W MPOBEPKA Ha WIRHTMWKALWMTA Ha
TRIICTBUTEIHUS/TE My COOCTBEHUK/LiA, BKIFOUUTETHO HO He CaMO IEHTUAIKALIASTA HA MDETICTABITENIA /W MuTHOMOLLHIAIA Ha. KIWEHTa, /i CTOYKTYPaTa Ha Kanimana
My, KaKTO 1 BbB BPb3Ka C OTKIBaHE, 0OCTKBAHE, W3BbPLLBAHE HA OnepaLiiA OT Ui Mo, Wi 3akpIBAHE Ha OaHKOBA CMETKA HA KIAeHTa, baHkara MOXe fia novcka
MPEAOCTABSHETO Ha OMPETIENEHI MO HeiHa MpeLeHka JOKYMEHT 1 MHOPVALUA 11 Ype3 OTIDBAHE: Ha U3TBNIEHUE, W3DATEHO [I0 NIOCOUEHISYTE OT KIAEHTa B [I0r0BOP
Wi B pyr/n peqcTaBeH/ Ha GaHKaTa FOKYMEHT/, eNexToOHer/ ampec/it Wi 0 NOCIETHIS/TE N0CO4eH/M N0 NapTdaTa Ha KIueHTa B mybmaveH/oduumaneH
PEIVICTY ENeKTHOHEH/I 3pec/in (,ENeKTPOHHA NOLLA H KeHTa’), /i HarpaBeHo B MPOQINA Ha KIAEHTA B KaHAMITe: Ha baHkaTa 3a eeKTIOHHO GakupaHe, 1w
Ypes U3MION3BaHe Ha JpyT JHTOTPAEH HOCHTEN,

7214, [a onpenenu Gpara/nonopaHaa, ¢ KOO W31aa/mpev3nasa 0aHKoBa KapTa;

1215, [la npeu3riane 6aHK0Ba KapTa C OpaHT, pasniaveH OT 6PaHIA Ha NPeu3aBaHaTa OaHKOBA KapTa, BKIOWITENHO 11 MPEMA USTUMAHETO HA CPOKA HA BAMWIHOCT Ha
KapTana;

7.216. [a onpenenu 6pos Ha KapruTe, KOUTO fla GblaT 13AeHi Ha 6MH KIAGHT/ONpaBOMOLLIEH NON3BaTelT,

7217, [la oTaxe 0CTaBka Ha KapTa 10 MOCOUEHIS O OMPaBOMOLLIEH NON3BaTESKIABHT aIpec.

VIII. TPOLIEMYPA 3A NMOAABAHE HA Bb3PAXEHIAA 11 PELLABAHE HA CTIOPOBE. 113BbHChLIIEBHO PASPELLIABAHE HA CrIOPOBE



8.1. Tlpu ChiMHeHIs 32 HEPA3PELLEHA WA HETOUHO W3MbiHEHa TpaHcakuws, ompasera no PCIIK, chorBemHo no KG, onpaBOMOLLEHIST non3saren WA KIeHTT ¢
[TbXEH [1A YBETOMI He3a0aBHO barikara ype3 nofiasaHe Ha pexmiamauiis, 63 HEOCHOBATENHO 3a0aBAHe, CIE KATo € Y3Han 3a OTIepaLiisTa, HO He Mo-KkbeHo ot 1
(eH) Mecew ot nonyyaBaHe Ha UHGOpMALIATA 32 U3BBPLUBAHETO ii MOCPEICTBOM MECEUHOTO 13BMIEYeHIte. BaHKaTa Kopiripa HepaspeLLeHa Wi HETOYHO U3MbIHEHa
aTeXHA ONepaLyiA Camo aKo NON3BaTeNsT Ha MATEXHI YCIYT 4 € YBETIOMIN 063 HEOCHOBATENHO 3a0aBAHE, CeTl KATO € Y3HAIN 3a TakaBa OnepaLlis, KOSTO Nopaxa
Bb3MOXHOCT 32 MPEIABABAHE HA MPaBara My, HO HE M0-KbCHO OT MOCOYEHIS B MPEIXOMHOTO UI3PEYEHIE ETHOMECEYEH CPOK.

8.1.1. QakTbr, ue B pamKIme Ha CpoKa 10 T. 8.1 KIWEHTBT, CbOTBETHO OMPABOMOLLIGHUST TION3BATEN, HE € TIOKAT PeKiavaLLi 33 TPAHCAKLIA C Kapra 110 peria Ha
CblL(ATA TOUKQ, TIOTBL{IABA, Ue ChLLUAAT A € Y3Har, MHOOPMIDAH © 32 Hes, MpieNia 1 Ce 00BbP3BA C PE3yMTATHTE i, KaKTO 11 C [IaHHITE, ChIbpKaLL Ce B MECEYHOTO
113BTIGYEHUE.

8.1.2. barKara He HOCI1 OTTOBOPHOCT 3 HEPA3PELLIEHA W HETOYHO U3MLIHEHA OMiepaLing C Kapra, KOraro He e nonyduna YBEIOMIEHIE 10 peja i B cpoka no 7. 8.1,
8.2. 3anuceaHiTa Ha TexyLLyme onepaLlan ¢ Kaprara, niomyuerin or ,bOPUKA® ATl Mastercard, Visa Intemational wur fipyra KapToBa cXena, Ce ChisTar 3a BEpHI 0
[10Ka3BaHe Ha MPOTUBHOTO OT 11 B PANKITE HA PeKiamaLiioHHITe. cpokoBe, yeraHoeHin o MKO.

8.3. OnpaBOMOLLIEHIST NON3BATEN W/ KIMEHTLT C 3ATbKaBa/T i MPEMOCTABS/T BCSKAKBA Ha|HA [IOKYMEHTALINA BbB BPb3Ka C OCrOPeHa TPAHCAKLWA, BEIHO C
rofiareHaTa pexnamalyid, KakTo 11 JOMLHITENHA UHGOpMaLIg, N0 ckaHe Ha baHkara, KakTo 11 13 OkasBaT MHO ChigiicTaite Ha bankara BbB Bpb3ka C U3ACHABAHE
Ha 0OCTOSTENCTBATA OTHOCHO OCTIOPEHaTA TPAHCAKLIA.

8.4. OnpaBOMOLLIHIST NON3BATEN /Uit KIAGHTST MOXE/MOraT [ MIEnoaupa/T 0CMIopBaHe Ha TRaHCAKLUA M0 OMACAHNS MO-TOPE HAYMH WA [y Bb3PXEHNT 1o
nonncanus forosop 3a JIK/norosop 3a KK BbB Boexu diruaan Ha barkara.

8.5. IMpu ocropBaHe Ha TpaHCaKLIAS O CTpaHa Ha KIMEHT/OMpaBOMOLLIEH MON3BATEN, ChlLUAST /idBa ChiTIaCieTo Cit baHkara fia mpoBesie LMOCTHA MpOBEpKA Mo Cryuas
11 Mpit HEOOXOMANOCT [1A CE3iipa KOMTIETEHTHITE OpraHi.

8.6. B cnyuait Ha HepaspelLieHa MiarexHa onepaiid, baHkara Bb3CTaHOBABA HE30ABHO CTOIHOCTTA HA HEpA3PELLIEHATA MATEXHa OepaLiid 11 BbB BCEKiA Cyuall He
NO-KBCHO OT Kpast Ha CrieTIBaLLIAS PAGOTEH [ieH, CgT KaTo & 3a0ensana Win e Ouna YBeTIONeHa 3a orepaLiisTa upe3 MofiaBaHe Ha pexnanallis, 0CBeH Koraro barkara
1M OCHOBATEIHIN ChMHEHIA 32 W3Mala 11 YBEOMIA CbOTBETHUTE KOMIETEHTHIA Oprait 3a T0Ba. Koraro € HeobXxomMo, baHkara Bb3CTaHOBABA TUTATEXHATA CMETKA Ha
KIWIEHTA B CHCTOSHUETO, B KOBTO T4 O C& HaMMPaTa, ako He OeLLIe U3MbiHEHa Hepa3PeLLIEHATA MaTeXHA onepaLyisTa. Banbopbr 3a 3aBepTBaHE HA MaTeXHaTa CMETKa
Ha KIMEHTA © He MO-KbCHO OT Jarara, Ha KOATO CMETKara € OWia 3abiDKeHa CbC CyMara Ha HepaspelLieHara MiarexHa orepalis. Bb3CTaHOBSBAHETO OT CTpana Ha
BaHkara Ha CTOIHOCTT Ha HepapeLLIEHaTa MIaTexHa OriepaLid Mo TUATEXHaTA CMETKA Ha KIWEHT, He Bb3NPEATCTBa baHkara fa Thcit OT riarelia Mo ChOTBETHIA
3AKOHOB Pefl, Bb3CTAHOBEHATA CTOMHOCT Ha MATEXHATA ONepaLlis, B CITyuail, Ye MNaTexHara OnepaLiis & Ouna paspeLLieHa O MiareLa.

8.7. barkara ce npov3Haca no BeAka MOCTBINA Xanba OT KIWeHT/ONpaBOMOLLIEH NON3BaTeN B MACMeHa (OPNIA, YPe3 UMin ChbOOLLIEHIAE WA [IDyT B JRATOTDAeH
HocuTef, B CpoK 10 15 (NETHanece) paboTHin JHi OT NOMyaBaHETO Ha xanbara. 1o W3KoueHIe, Korato bankara He MOXE 2 Ce MPOUIHECE B NocoueHIts 15-HeBeH
CPOK 10 HE3ABIICELLIA OT Hest MUHA, CIgTBa 1A YBETIOMI KTIEHT2/ONPABOMOLLIEHIA NON3BaTEN 3a PLLIEHIETO Cit He MO-KBCHO OT 35 (TPUIECET W MeT) paboTHi JHi
OT MOMY4aBAHETO Ha xanoara.

8.8. Ipu HEOCHOBATENHO OCTIOPBAHE OT CTPaHA HA KIMEHT/OMPABOMOLLIEHIS NON3BATEN Ha TPAHCAKLIA Ui CYMIT HA TRAHCAKLUAW, KIABHTLT [TbDKA Ha baHkara Takca
32 HEOCHOBATEIHA PeKTanaLing ChiTiacHo Tapudara.

8.9. Ipu Hen3MAHeHVE Ha 3amb/DKEHISTA HA KIWEHTA W/ OMPaBOMOLLIEHIS NION3BATEN, CbmacH pasnen VI, bakara Moxe MpecpouHO fia Mpexpam f0roBopa 3a
[IK/noroBopa 3a K.

8.10. barkara ma npasoTo 12 He [1aBa XOr 1 1A He Pa3exia Bb3PKEHIS N0 TPAHCAKLIM C KApTa, KOTaTo He Ca CriaseHia U3ICKBaHIATA Ha pasiien VI, BKTHOUITEHO
KOTaTO Bb3DAKEHVIETO € MIENO3UPaHO C HEOCHOBATENIHO 3a0aBAHE CpAMO CPOKa, YCTaHOBEH B T. 8.1.

8.11. B cnyuait ue barkara e npuena pexnamauisTa 3a HepaspeLLieHa Onepauis ¢ Kapra Karo OCHOBATENHA, bakkaTa Bb3CTaHOBSBA M0 CMETKA Ha KIiMeHTa CTOMHOCTTa
Ha HepaspeLLIeHaTa MiaTexHa onepawyd ¢ Kapra.

8.12. barkara vma rpaBO Ha PEIPECEH WCK CPeLL KIAEHTA, akO CMIe Kato My € Bb3CTAHOBWTA CTOMHOCTTA Mo T. 8.6, YCTaHOBN [IGACTBIA Ypes W3mama Ha
OMPABOMOLLIEHIS MON3BATEN W/ KIAEHTa, myba HEOPEXHOCT Ui HECTIa3BaHe OT CTPaHa Ha OMPABOMOLLEHIS NON3BATEN WA KIWIEHTA HA 3ATbIDKEHISTA My 1O
Hacroswyme 06LLM YCIOBIA, FOOBOPA 33 OHKOBA KapTa UM [EIICTBALLIOTO 3aKOHOMATENICTBO.

8.13. barkara He ¢ CTpaHa npi PeLIaBaHe Ha CrIOPOBE, CBbP3aHI C OOCTOSTENCTBA Ui HECMIA3eHI YCIOBIS 110 3aKYMYBaHETO 11 MPEMIOCTABSHETO Ha CTOKICyM —
KONV|ECTBO, KaeCTBO, OKOMTUIETOBKA, CPOK 11 Dyt YCTIOBUA HA IOCTaBKa I ., YTOBODEHI MEXCY KyMyBaua 1 NpOfiaBa|a, NperocTaBsiLLl CTOKUTE/\CIYIVITE, MnaTeHi
C Kaprara. B TaKisa cryuau, OnpaBOMOLLIEHISTT MON3BATENY/KIMEHTLT CgBa fia PaspelLiit Criopa [UAPEKTHO C MporiaBayia, Bb3 0CHOBA Ha I0T0BOPA 3a MOKYTIKO-MPOKA0a
Il 00UTe YCnoBUA HA MpofiaBaqa. [lpin HEBB3MOXHOCT 33 MOCTURAHE HA CMIOpA3yMeHile MEXly CTpaHime, DaHkata MOXE, MO VCKaHe Ha OMpaBOMOLLIEHIA
non3Bare/knieHTa, [ eckanipa Criopa Kb GaHkata Ha MpofiaBaya, HO CaMo M HAMAYMETO HA KATETOPUMHIA 1 HEBYCMUCTIEHI MUACMEHI [IOKA3aTeNcTea 3a
HEU3NPABHOCTTA HA MPOJiABaYa, NPeMIOCTaBEHI OT OMPABOMOLLIEHIS MON3BATEN /Ui KIAEHT.

8.14. Tpn Hecbimacile Ha KIAEHT C PELLIHIETO Ha baHkaTa, CriopbT MOXE [1a Ce OTHECE 3a PA3DELLIBaHE O KOMIETEHTHIIA GbITapCKI Chl

8.15. Koraro barkara He ce mpousHece N0 xanoa Ha onpaBoMOLLIEHIS MON3BTEN/KIMEHTA B CPOKOBETE, MPEIBIEHN B T. 8.7, KAKTO It KOraTo PeLLIBHIETO Ha bakkara
He YIOBMETBOpSBA OMPABOMOLLIGHIS MoN3BaTeNkeHTa, CriopbT MOXE A CE OTHECE 3a pa3mexiaHe OT [loMpITENHATa KOMMCUA 32 MIATEXHA CrIOpOBe.
[TommapiTenHaTa KOMUCA 32 MTATEXHIA CTIOPOBE Kb KOMUCHSTA 32 3alLima Ha MOTPEOUTEIATE € OpraH 3 ATTEPHATUBHO Pa3DELLIBAHE HA HALMOHAMHIA 1 THAHCTPAHIHA
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CIOPOBE MEXy OCTABYMLIA HA TUATEXHIA YCIYIA 11 MONSBATEMN HA TATEXHI YCIYTA BbB BPb3ka C MpunaraHero Ha ITYITC, Ha NoK3aKoHOBUTE aKTOBE MO MPUNAraHETo
my, Ha Pernamert (EO) Ne 924/2009, Ha Permament (EC) Ne 260/2012 u Ha Pernament (EC) 2015/751. TomapumenHoro npou3BozCTBO 3anousa C nofiasaHe Ha
3a9B/IEHINe 10 KOMUCHST. 3aABNEHETO CE M0JaBa B MIACNIEHA (OPMA, KAKTO 11 1O ENEKTHOHHA MOLLIA WA OHIAIH Ype3 WHTEDHET CTPaHuLATa Ha KouciisTa 3a 3aLLma
Ha noTpeovenie. 131CKkBaHIATA Kb 3a9BIEHIETO MO MPEIXOTHOTO 3PE|eHIte, YCNIOBISTA 11 PEbT 3a 00pa3yBaHe I MPeKpaTsBane Ha NOMAPITENHOTO MPOV3BORCTBO
11 3 PA3MEXTiAHe 11 PaspelLiaBaHe Ha CTIopOBE OT KOMMETEHTHOCTTA Ha KOMUCUSTTA, KAKTO 11 MAKCUIMATHIST Mapi|YeH Mpar Ha CriopoBeTe C& OMPEeNsT ¢ MPpaBITHIK,
VTBBIEH OT yTpaBImend Ha bbirapckata HapopHa Ganka. TpaBunHiKbT ce 06Haporpa B ,/IbpaBeH BECTHIK'. TIOMVDUTENHATA KOMICIS 33 TATEXHIA CrIopoBe mpi
MOMCKBAHE MPEIOCTaBS Ha NON3BATEMA HA MNATEXHI VG Ha THAeH HOCUTEN UHAOPNALIAA OTHOCHO MPOLITYPaTa 3a MPOBEXTAHE HA NOMUADUTENHO MPOW3BOTCTBO.
(pOuSBOLCTBOTO MPEL KOMUCHSTA H & SaIL/DKITENHA MPETIOCTABKA 32 MPEABSBAHETO Ha UCK B Chfid. [lombiHimenHa HdopmaLa 3a MowipimesHara Komueis 3a
MTATEXHI CTIOOBE MOXE fia Oble HAMepeHa Ha CTpaHILATa Ha KoMucUsTa 3a 3alLyma Ha NOTPEOUTeniTe, KakTo 1t B rmasa fecera, pasen Il Ha SMYTIC.

[X. OCOBEH! MPABIATIA 3A IEGUTHIA KAPTI

9.1. JIK & cpencrso 3a foctb Ha onpasomoLLieHiss non3saren o PCIIK. G JIK moraT fa ce U3BbpLUBAT IEViCTBIASTA U OnepaLyiTe, nocouenn B 7. 3.20 n 1. 3.21.
9.2. Cpencrsara no PGIIK morar fa ce 13non3eaT KakTo 3a MialLiaHis, W3BbpLLeH: nocpenctBom [IK, 00Bbp3aHa C Hes, TaKa 11 3a KACOBIA 11 E3KACOBIN OMEpaLin no
ChieTKaTa,

9.3, KnverTor & ke fa nonmbpxa no PGIIK w/iama o fpyra cBos cMeTka B bakkara HeoGXomMTE CPEACTBA 3 MOFaCABAHE HA BC/UKI MTALLAHIS C W3MATEHUTE
[1eOUTHI KapTi, 068bp3aHK ¢ PCLIK, kacosume 11 be3kacosit onepaiyan ot PC/IK, KaKTO 1 Ha JRIDKIMUT TKCI 11 KOMICHOHIA BbB BPb3Ka C U3ABAHETO 11 00CBAHETO
Ha [1eOITHa Kapra 11 Ha W3BbpLLEHITe C Hest w/iwma ot v no PGIIK onepawym.

94, B cnyuail Ha W3BLLEHO MALLIHE HA pasMepa Ha pasnonaraemara HanmuHocT no PCJIK, KakTo 11 HEOCUTYDSBAHETO Ha OCTATb4HO CPEJCTBA N0 CMeTKaTa 32
TOKPVIBAHE HA J/DKVMUTE Ha BaHKaTa Takein 1 KOMICHOHI, ChimacHo Tapidara, Cymara Ha HATBULLEHIIETO CE CUitTa 32 MOM3BaH OT KIMEHTA HepaspeLLieH OBbppaq,
KOITO & HEe3a0aBHO I3UCKYeM 11 [IbDKIM 11 CE Coupa OT bankara no peda Ha 1. 7.2.2.

9.5. MMpu 3a6pase MH Ha akHa fe6imHa Kapra, barkara u3nasa Hos M1AH, 663 f1a & HeoOXOMAMO W3ABAHETO Ha HOBA KAPTa, 3a KOBTO KIABHTBT 3arUiallia Takea,
CbiTIACHO figiicTBaLLiara Tapuga

9.6. [lenoaumHara ie0uH Kapra e NpejHa3Ha4eHa GIMHCTBEHO 3a IENI03IPaHe Ha MapituHiA CPECTBA MO MATEXHA CMeTKa Ha KnueHTa, oTkpIma B bankara 1 nocovena
B J0r0BOPA 3a KOPMOpaTVBHA IEN03ITHA Ie0ITHA KapTa, KakTo 1 3a npomsHa Ha [/H, 663 Bb3MOXHOCT 3a MPONIHA Ha MapaMETpIITe Ha KapTara.

9,6.1. [lenosumHara feouTHa Kapra Cyxi 1t Kato OMBIHITENHO CPECTBO 3a WIBHTUGMKALIA Ha OMPETENEHITE OT KIAEHTA JUALiG, UIMALLIA MaBO [ia BHACAT CPJCTBa
N0 CMeTKaTa, 00CTYKBALLA KapTara, ChimacHo T. 3.23 n 1. 3.23.1;

9.6.2. C eno3uHara fiedimHa Kapra He MoraT i Ce W3BbpLUBAT PasTUTalliaHiia 1 Pe3epBaLiiiA, TereHe Ha MapilyHin CPEACTBa, KakTo I CMIaBKa 33 HAMUHOTO Canjio
11 NOCTGTHUTE 5 TPAHCAKLYIA 110 CNIETKATa, KbM KOSTO & OTKDITA KapTara.

X. OCOBEHA MPABIAMA 3A KPEMUTHIN KAPTIA

10.1. C KK morar a ce U3BbpLUBAT AEVCTBISTA 11 OnepaLiiTe, noco4eHi B T. 3.20, B pamKme Ha IOFOBOPEHIS KDEIUTEH MAMAT W/ HAUHHITE COOCTBEHI CPENCTBa
no KC, npu ycnosusra Ha oroBopa 3a KK u Hactosuuyme 061w yenosus.

1022 113naBarero Ha KK ce usBbpLLIBA MO MpeLieHka Ha DaHKara, mpin U3MbHEHIe Ha YCIOBISTA M0 T. 3 11 e OLIEHKA Ha KDEMMTOCTIOCOOHOCTTA Ha KIeHTa, B
CbOTBEICTBIIE C BIPELLHUTE MpaBUia | MpoLeTypI HA baHKara.

10.3. KpemurmHus suamu, non3saH upes KK, ce npeaoctass B fiesa it espo.

10.4. Pagviepbr Ha kpemumHus ami Ha ocHoeara KK ce onperena ot bankara 1 ce nocousa B forosopa 3a KK. PasmepbT Ha KpemuHIS AT Ha JOMLIHUTENHA
KK ce onpenens T KiieHTa B UICKaHETO 3 W3naBaHeto i, Cyvara Ha KpEMTHIAA MMT Ha ombiimenHa KK MOXe [ia © pasHa Wi Mo-HiCKa OF KpemyTHIAA TN,
OnpezeneH 3a ocHosHara KK,

10.5. CpokbT Ha KpEmTHIAAT VAT, B PaNIKITE HA KOVTTO KDEMWATT MOXE [a CE MonsBa OT OMPaBOMOLLIEHIS MON3BaTEN M Bb30OHOBABA C MOFACABAHETO OT CTpaHa Ha
KIWEHTA Ha YCBOBHITE. CyMiA U Haii-vanko Ha MITB, croreerHo MEIC, e 24 (nBaecer v yemipi) MeCeua, CUImaHo OT farara Ha MOBMIICBaHETo Ha forosopa 3a KK,
Karo bakKara GIHOCTPaHHO I aBTOMATIMHO MOXE, 110 HeiiHa MPeLIeHKa 12 MPOIDKIA CPOKA Ha KDEIUTHIAA TAMUT, MHOTOKDATHO, 32 CigBaLLl nepuon ot 24 (1Banecer
{1 YETUH) MECEL, HO He MO-KbCHO OT MOCTIBTHIA fIEH Ha CbOTBETHIA MECeL, B KOIMTO 3Tua BAIWIHOCTTA Ha KapTara, Mpit 3anasBaHe Ha OCTAHATVTe YCTIoBIS Ha
fioroBopa 32 KK, B Cryaii ue KIMEHTST W3PUMHO He € MOUCKAI MPEKpaTsBaHeTo My 11 € U3npasHa cTpana o forosopa 3a KK.

10.6. HanpuwwieHST KpEIUTEH NAMAT € He3a0aBHO UI3ICKYEM 11 JDKIIM 11 C6 Choupa oT bakkara no pex, onpeaeneH B Hactosuyme 06wy yenosis u orosopa 3a KK,
Karo KIABHTBT CreBa fja NOCTypi CpencTea 3a noracsisaero My no KG wiww PCCCB.

10.7. 3a ycBOeHaTa Cyma KIMeHTT 3ariallia Ha baHkara nuxBa 3a YCBOEHa CyMa, HauncisBaHa eXBIHEBHO, OT flaara Ha BCAKA TPAHCAKLIAT, W3BbPLLEHA B PAMKITE
Ha ey KT, Ha 6a3a 360/360 Hw, KakTo CrgBa (0cBeH ak0 B 0r0BOPa 32 KK He € YCTAHOBEHO HELLIO pasmituHo):

10.7.1. Koraro o Wwiww Ha fiarara Ha W3IDKaBaHe KIWEHTT € MOracin B MbyleH Pasniep MON3BaHaTa uact oT kpemumHus mawi pe3 npenxonrime KT (k.
CIGIBALLITE C& BH{XY TAX TaKCIl 11 KOMUCHOHY), KIVIEHTBT 3aruiallia Ha baHkara maxea 3a YCBOEHA CyMa EIMHCTBEHO 32 OCHLLIECTBEHINTE THHCAKLIAM, MPECTaBABaLLY



TemeHe Ha napu B Opoii npe3 npemonHuA KT, Jixeara ce HAWICNTBA EXEIHEBHO, OT fiaTaTa Ha W3BbPLLUBAHE HA TRAHCAKLYSTA, 0 MiaTaTa Ha W3IbiKaBaHET0 Ha
Cymara i

10.7.2. B cryuaii ue 0 1/l Ha fiarara Ha W3KaBaHe KIAEHTBT € MOraCkun UBLS0 BCUKI YCBOBHI CyMI OT KpemvHias awi npe3 npemxopHie NTKM i creapauwyme
CE Bb{Xy THX TAKCH 11 KOMUCUIOHI 11 HSMA CyMIA, YCBOBHY C TEIeHs B Opoi Ha Gankomar/TepmiHanto yerpoiictso M10C mpe3 npemxonHus KM, mxa 3a ycBoena
cyma 3a npenxopHnd TKI He ce bk,

10.7.3. Koraro 0 w/ww Ha fiarara Ha U3TDKaBaHE KIWIHTT He € NOraciun B MbIeH pasviep NonasaHara Yact OT KDEMATHIA TUMVT Npe3 MpemxonHus (omuerHis) TTKT,
KIWEHTBT [IbDkin Ha bankara:

10.7.3.1. Jln@a 3a ycBogHa Cyma 3a Lienas [T, OPIAPAH OT TEMeHs Ha Mapit B OPOIE, CUUTHO OT fialara Ha ChOTBETHATA TPAHCAKLIS [I0 OKOHYaTENHOTO My
roracABaHe;

10.7.3.2. TiBa 32 YCBOEHA CyMa, HAuwCrIeHa BbDXY LETIAA [Ibr, hOpMIAPaH OT Oe3KacoBIA MialLiaHis npe3 npemxonkind KT, [0 farara Ha u3mbKaBaKe 1 iea 3a
YCBOGHA CyMQ BbXY HEMOrACEHATA YacT OT fiarara Ha UISIHDKABaHE, KOraTo TO3i1 T € MOraCeH YaCTVHHO [0 MoCTenHis fieH Ha Texyuuua TKTT;

10.7.4. B cnyyait ue e Hamaue i ot ripeaxanHu TTKTT, B 7.4, dopwiapar ot Cywu, YCBOBHI 32 LETUTE HA MOTALLIEHIAY HA B3EMAHISA HA BaHKaTa, CbiacHO YCTAHOBEHOTO
B 06uuyme ycnoaus A forosopa 3a KK, Bbpxy Taka dopnuparia muir ot npemxonin [KTT ce Hauncriaea nixBa 3a YCBOEHA CyMa, CYTaHO OT jaTaTa Ha Bb3HIKBAHETO
My [10 OKOH|ATEHOTO My MOracsBaHe, 3a8IHO C Takea 32 QIMUHICTONDAHE HA HENTITATEHI B CPOK SaIh/DKEHI, Mpin YCTOBIAT Ha [oroBopa 3a KK.

108. [Tookunme Mb@i Ce HAWICTABAT 11 CE KarmaASupar (T.e. CbC CYMara Ha [bDKAATa JUXBa CE HaMalaea PasMepa Ha CBOOODHAS KDEITEH JAMIM) Ha
rOCTGIHIAA [IeH Ha meceua, crgrpalt KT, npes KOITo Ca U3BbpLLEHIA ONIepaLiATe. HauncrieHitme SXBit Ca Tb/DKVMIA HA CTIeIBALLIATA HAUACTIABAHETO UM [laTa Ha
II3IbDKaBaHe.

109. Taxcme 3a romALLIHO 0OCTKBaHE HA KADTa, KAKTO 1 BC/UKIN OCTaHAMA TaKCll, KOMUCUIOHIA 11 PASHOCKI, CBb3aHI C MOM3BAHETO/6MOKVPAHETO Ha KapTa, KOWTO He
Ca TIATeHI OT KIWEHTA, CE HAUWICTABAT, OTUITAT W CHOUAT Karo YCBOEHA CYMa, a Mpi NIANCA Ha TaKbB CE ChOWpAT Karo HaBulLie KpemueH mar. Cbliyme ca
I3UICKYBMI Ha [ATaTa Ha HAuICTIABAHETO 1M, KATO C& 3aUTLLAT B CPOKOBETE, YCTaHOBEHM B HacToswume 06wyt yenosins /i forosopa 3a K.

10.10. Tpe3 rpamvicHis Mepion OrpaBOMOLLEHWST 110N3BTEN UM MPaBO [id MON3Ba CPEAICTBA OT CBOOOTHIA KDGIUTEH SUAMYT, aKO UM Takbe. Ton3BaHITE Cywit LLg
Oblam BKTHOYEHN B pasviepa Ha dopmupanis Jbir nipes Texywms (KT,

1011, Kpegymis fuami, KOITO OMPaBOMOLLIEH ron3Bares Moxe fa nonssa npes crgapaiiya MK, ce opmupa ot Heycaoerus npe3 npeaxonHis TKTT forosopen
KDBIUITEH VIMIAT, YBESIAYEH C PasMepa Ha MOraCeHuTe CyMi 11 IOMbIHVTENHO BHeceHie Cymin 110 KC 11 HamaneH ¢ ILDKUAIATE 11 UISUCKYEMI TVXBI, TAKCIA 11 KOMIACUOHI,
10.12. 3a 12 MOXE ONPABOMOLLIHIAT 1ION3BATEN fid MON3BA HEYCBOGHIS KDemveH muamiT npes crienpaLuas KT, KveHTLT Cigapa fia OCUTypI [0 WA HA fiaTara Ha
I3mbkapate, cpectea Mo KG Hait-wanko pasHin Ha cymara Ha MITB, cboreerHo MG, ww ako MITB/MJIC e no-roama or peanto 13pasxomaHara CyMa — Cpe/cTea,
PaBHIN Ha UI3Pa3XOBaHaTa Cyma.

10.13. Axo Ha fiarara Ha USTHIDKABAHE CPECTBATA CA HEOCTATb4HiM 3a noracaeaqe Ha MITB, chorserHo MIIC, ww uspasxompanara cyma npe3 npemxonHus 11T, B
cryait ve 11 e no-wanka or MIB/MIIC, bankara cvoupa HammHara B KG, cboreerHo B PCCCB cyma 3a yacTiuHo noracsBane Ha mbira. OcTananara yact or
HerUaTeHaTa BHOCKA Ce OTHacs B mpocpoume. bankara onokipa KK Ha 3149 (TWaeceT v mbpeis) fIeH OT Bb3HUKBAHE HA MPOCDOYIIETO, C KOETO CE Mpexparsisa
MON3BHETO Ha HEW3Pa3XOmBaHIS KPEMATEH MAMKT, [0 MbiHoTO noracaane Ha MIIC. Cnen BracsHe Haitmanko Ha MITB/M[C/nonssanara Cyma, ako e mo-Manka ot
MIBMIC (ww 06uyme Harpynar MEC 3a uviHanin nepuomi, B CIyuaii Ye He Ca BHACSHIN HKOTKO MECeLia) Wi HEMSHDKEHATA YacT OT Hes, Bb3MOXHOCTTA 32
ON3BAHETO Ha KapraTa Ce Bb3CTAHOBSIBA.

10.14. AKo KneHT € fomyCHan HeooeyXBaHe Ha ma 90 (TEBETECET) W, W, HE3ABIICUMO OT MOKAHUTE OT CIYKUTENI HA BaHKar, KIMEHTLT He € OCHTYPIN CPECTBa
32 MOracABaHe Ha JR/DKAMITE CYMW, HA 91-19 (TEBETHECET 1 MHBIAS) JeH OT HAYANOTO HA MPOCPOUIMETO, BCKI SAIHIKEHIA HA KIMEHTA 32 YCBOBHI CYMI CTaBar
He3a0aBHO 11 MPEICPOYHO U3IICKYEMIA, KaTO barkara ma npaBoTo i i ChOEPe OT CMETKUTE Ha KIMEHTA NP Hes Mo pefa Ha T. 7.2.2, a KapTara/ie. Ce 3akptBayT.
10.15. Boyukin noracsBaHIA Ha 3abIDKEHIS 10 KapraTa OT KIAeHTa Ce U3BbpLLBAT upe3 BHAcAHe Ha cperctea no KC. KnaeHTsT uma npaso fia noracsiea YacTiiHo
WA 13USn0 3ambykeHustra ¢ 1 u3BbH TTKTT, upes 3axpanane Ha KC. KIAEHTT ia BB3MOXHOCT Ce MOracsBa Bb3HIKHMIN 3amb/KeHi Mo KapTara upes BHacsHe Ha
cpeacrBa o KC no BCAKO BpeMe OT Cpoka Ha feiicTBie Ha forosopa 3a KK Ha kaca, upes 6aHkOB MPeBOT, Ype3 yenyrara Ha bankara 3a eneKTpOHHO GaHkipaHe
,bynbank Moaitn', upe3 CryxeGHO ChOUpaHe Ha CyMiA /it [PEKTEH JEOT B €IHA OT TPUTE BamyTi N1eBa, €BPO WA LLATCKIA AOMapi, Ype3 AENO3UT Ha napi B
0poit Ha Garkowmar. Ype3 fenosupate Ha cpexicea no KC, 00CTyxBaLLA KDEITHATA KapTa, KIMEHTLT 1M Bb3MOXHOCT 1A 1I0racsBa YaCTIHO Ui W3USNO M3MoN3BaHiis
KDBIMTEH JUIMVT, HE3BUCIMO OT MEpHOTa, B KOITO € BSHIKHA [WIBT, ChITIACHO MOPEIHOCTTA 33 noracsBake, YroBopena B [orosopa 3a KK: i ot HampiiLen
KDBIATEH TANUAT, HATBULLIEH KDEITEH TAMIAT, DOCDOYEHI TVXBY 11 TaKC 32 EVUHICTDIDAHE Ha HEUSTUTATEHI B COK SahiDkeHis, muir o rpemxoneH NKT, peoBHi
TakClt, KOMUCIIOHW, PETIOBHIN MBI, PETIOBEH LT (T YCBOBHUTE CyMIA MHPBO CE MOraCsBaT CyMITe 3a TRaHCAKLUAM 110 083KaCOBI MTALLAHIS B THOBCKI 00EKT).
10.16. Buukin [1BibkeHid 1o Kaprara ce 00paboTear B MocrenHi paboreH figd Ha KT u ce oTpassBar B MECEYHOTO USBIEUEHIE, KOBTO CE U3MPaLLIA Ha KIMEHTa,
1017, HaunHbT Ha nonyuaBane Ha MECEUHOTO 3BMIEYEHIE, KaKTO 11 BCSKAKBB [IDyT BIAT MACNEHIA YBETOMIIEHIAS, KOUTO Cigaipa fia Objar MPEoCTaBeHM OT bankara no
ciwnara Ha foroBopa 3a KK, e onpedeneH B ICKAHETO 3a U3TABAHE HA KapTara, OCBEH aKO C KIIAEHTA HE € YTOBOPEHO [pyTO.

10.18. QopnpaHusT I 1t BCUKI W3ICKYEMI Cywin 110 foroBopa 3a KK ce noracsiBar enHOCTaHHO OT baHkara, 10 pera Ha CryKeOHOTO ChOpaHe Ha BeMaHis,
ot nocrbrnerstta no KG unn PCCCB. [pi nunca Ha CpecTea, ChlLue C6 W3THDKABAT 32 CMETKA Ha aBOADHTE M0 JDyTUTE CMETKY Ha KIMeHTa B barikara,



10.19. KC ce 3akpuBa, B CAyuaue Ha MpexparsiBaHe MeiCTBIeTo Ha 4oroBopa 3a KK, 00Bbp3aHa C Hesl, k0 KIAGHTT € MRamAn BCUUKIN MK Ha bankara cymi
(HATBULLIEH KDETIATEH TUAMVT, YCBOBHA CYMa, JUIXBIA, TKCIA, KOMVCIIOHIA, [IDyTA PasHOCKM), MpousTivaliyt ot orosopa 3a KK.

10.20. o npexparssane Ha foroBopa 3a KK, KIMEHTLT HOCU OTTOBOPHOCT 3 BCUYKIA THAHCAKLUMW, KOUTO Ca HACTBIIATIA CIET fiaraTa Ha MpekpaTsiBane, ako He & nofan
ODULUIATHO WICKaHE 32 3AKDUBAHETO i 11 He € BbpHAN Kaprara. KiveHTbr Crieiga fia W3uiai Cyvara Ha Teail TRaHCaKLIA He3a0aBHO CTiedl YBETIOMSBAHETO Ny OT
Bankara, ue 10 Kaprara ca PEruCTOPaHI TaKitBa.

XI. TIPABIUTA 3A MOJI3BAHE HA CUCTEMATA 3A SMS W3BECTUE

11.1. Mo cmvcbna Ha Hacosiute 06U YCTIOBIAA W3OPOBHITE MO0y MOHSTUS UNIAT CRGIHOTO 3HaueHUe:

11.1.1. Cucrema 3a SIS ussecTve € CiICTEMa, MPEIOCTaBALLA BB3MOXHOCT HA KIWEHT, [ NoMyuasa OT OMIeparopa no YI00eH 1l [I0CTBEH HauiH UHGOpMALUA 3a
13BBLLIEHUTE OT HETO 11 Kb HETO KADTOBY MTaLLIAHIR, SOCTBHITE UM HAMM|HOCTIA 11O KADTUTE 1 ZIDyTIn QUHAHCOBY 11 GAHKOBIA YTV, VHQOPNALIASTA 32 KOUTO MOXKE
[ia C& pasnpocpaHsea upe3 SMS ChobLLeHns:;

11.1.2. MoGuneH onepatop & TbproBell, KOO NPerocTass TENEKOMyHIKLWOHHI YCIYTV MPEINHO YPe3 Ge3xuHa TEXHONOMAS, MIEICTBALL Ha TepiTopisTa Ha Penyonika
bbrapus;

11.1.3. Oneparop e ,JIATAMAKC® AL, ¢ EVK 831257470

11.14. , bOPUKA™ ATl ¢ GarkoBara OpraHitaLis 33 pasiuialLiaHis ¢ V3MON3BaHe Ha Kapmi I CIICTENIEH KApTOB ONIEpaTop 3a MialLiaHis ¢ GaHKoBit kapmi B Penyonika
Buirapid;

11.1.5. AGOHAMEHTEH EN03uT € NPeBaPHTENIHO MIEN03paHa CyMa, ONpeTIENeHa OT KIAEHT, 32 CMETKA Ha KOSTO C& 3ariaLLAT Nofy|aBaHime OT HEro VHQOOMALOHHI
SMS chooLLeHIS:,

11.1.6. Topmwen aGoHaMEHT & (UKCIPAHA EIHOOMVLLKA TaKCa, CbOUpaHa aBTOMATUMHO OT baHKaTa B HaUanoTo Ha BCeKiA HOB EIHOMOMVLLIEH NepioR,

112 Yenyrara ,SMS u3BecTUe e MpeIOCTaBS Bb3 OCHOBA HA JENIO3aHO B baHkaTa i KOEKTHO MombiHeHo oT kiueHTa lckane 3a SMS u3secTie 3a u3aneHa
0aHKoBA KapTa.

11.3. B Vcxarero 3a SMS usBecTie 3a U3naieHa 6aHKoBa KapTa KIMEHTLT 3asBgBa MCMEHO Npexl baHkara XenanvieTo Cit fia nonssa YCIyTuTe, Karo nocousa:
11.3.1. Howepa Ha MOOWTHIA Cit TeMeqhOH, Ha KOIMTO Xenag fia nonysasa SMS CboOLLEHwSTa. KveHTbT To0Ba fia NOCOUN €fiAH HOMED Ha MOOWEH TefleoH 3a
nonyuasare Ha SMS ChOOLLEHISTA 32 OnepaLyil, UI3BbPLLEHI C BCUMKIA KADTH, W3MATEHI N0 HETOBO NCKAHE;

11.3.2. Homepara Ha GaHKOBUTE Cit KapT, 3a KOWTO 1CKA 1A 110N136a YCIyrara;

11.3.3. Pasmepa Ha a00HaMeHTHIS Jenoau,;

11.34. Cverkara Ha KnaeHTa, OTKITa 11 BOTHa Mpit bakara, OT KOSTTO C& CbOWpaT aO0HAMEHTHIST [IENO3UT 11 TOMALLIEH A0OHAMEHT.

11.4. KniexTuT ma 1paso [1a Ce OTKRXE OT NON3BAHETO Ha YCyraTa BbB BCEKM GUAH MOMEHT, KATO 3a LiTa TpA0Ba fia YBEIoMI MicMeHo bankara. B Tosn cryuaii
ONIEPaToPbT My Bb3CTAHOBABA HEV3PA3XOIBAHATA CYMa OT AOOHAMEHTHIR [IENO3UT Ha CrIEIBALLIAA PAOOTEH [ieH, CIEMBALLL fIEHS, B KOO KIWIGHTLT MACMEHO € 3asiBitn
npey] bakKara, ue Xenae f1a Mpexpani MoN3BaHET0 Ha Yeyrara.

115. barkara ocirypsea 24-4acos Cepai3 3a yBeromneHie Mo SMS ChoOLLEHIT Ha KiesTe Ha bankara, pericTpupanin 3a nonssaxe Ha cuctemara 3a SMS
13BECTIE, 32 ABTOPYI3ALIA/TAHCAKLIAM C KapTi, u3naneHn or ,Yrukpenur bynbank” AT, koo ce astopuaipar npiu ,bOPUKA® ATl on-ine 11 nofnomara KaveTuTe mpit
TEXHIECKI MPOGTIeMA Mpi 06aXiaHe B LIeHTbpa 3a KOHTakT ¢ kvenm Ha barkara Ha 0700 1 84 84,

SMS' chobLLEHETO ce nony4asa OT KniieHTa 06uaitHo B Cpok 10 10 MIsHy™ Crigq U3BbLUBAHE HA ChOTBETHATA TPaHCaKLyA. JIoMyCTIMO € N0 HE3aBUCELLM O
oneparopa npiuitHin SMS CboOLLIBHIETO fia ce 3a6asin noeye ot 10 MaHym.

11.6. B Cbo6LLIeHIIETO Ce ChTbpXaT fiaTa i uac Ha asTopu3aLsTa, Hpopmauws 3a Tepmarana (ATM unn T10C TepmuHanHo YCTPOIACTBO — 6akka, obenyxBawa ATM-
a WA Ve 11 3IDEC Ha ThproBELA, Ha KOroTo & npepocTaseHo [10C TepMIHAnHOTO YCTPOIRCTBO), CyMa It OPITUHATHA BayTa Ha aBTODISALUIATA, KAKTO 11 Pe3ymTar oT
TRAHCAKLST — YCTIELUHA WA OTXBBYMEHA C MPIYIAHATA 3 OTasa (HETOCTATbYHA HANM|HOCT, HAXBLPMEHI TAITIA WA [IDYTI OCHOBaHI).

11.7. 3a noni3BaHe Ha YC/yTaTa KIMEHTLT 3auiallia Ha bankara Tkca Mo opuiara Ha rOMULLEH a00HAMEHT, ChiTlacHo Tapupara.

11.8. 3a Bcako nonyero SMS ChoblieHe ¢ HOpMALIS 32 ABTODISALUNA/TDAHCAKLUA C KADTA KIMEHTLT 3aallia Ha Oneparopa Takea, ChiTiacHo Tapudara Ha
OnepaTopa.

11.10. OneparopbT Hamansea aG0HAMEHTHIA [ENIO3UT 32 BCAKO U3paTeHo SIS CboBLLEHIe C IHGOMALIAS 32 aBTOPIISALIN/TAHCAKLUMA 110 GAHKOBIN KAPTU, KaKTO I
MW TeHepupaHe Ha HOB MEpCOHaNeH K7 3a MPOBEPKA 32 HATIMHOCT M0 KapTh, C U3Kiouenie Ha SMS ommosopa no 7. 119,

11.11. Oneparopbr ce 3amiKaBa [1a YBEIIOMI 32 CBOA CMETKA KIMEHTA B MONEHT, B KOITO a00HAMEHTHIAT fienoaut crianHe non 10% ot usbparara asaHcosa cyma.
11.12. C nopnucsaneTo Ha Mckanero 3a SMS u3BecTie 3a 6aHKOBA KapTa, KIMEHTBT YTTBIHOMOLLIABA bakkara aBToMaT/uHO i Cboupa 3asBeHaTa OT Hero Cyva O
cveTkara My 1o 7. 11,34, cngy 134eprBaHe Ha aBOHAMEHTHIA [IEN03UT. AKO KIWIEHTLT He & OCUTyPIN [0CTATbYHO CPEJICTBA MO MIOCOUEHATA OT HEro CMIETKa, YCyrara
& aKmBHa B Teuenwe Ha 30 (Tpunecer) mHu. Mpi ANca Ha CpeacTBa Mo CMETKaTa Crief UISTUYAHETO Ha TO3i CPOK, YCyraTa Ce [eaKTvBIpa.

11.13. Knuermsr nomyuasa SMS chobLugHis 3a:

11.13.1. 13Bbpiuenn on-ine aBTopusaLI/MiaLLIAHIA C KapTa, PECTOMpaHa 3a yCryrara;



11.14. Cren percTpauysa Ha KnverTa B barkara B criewyanisupar WEB-uTepdeiic, cuctemara usebpiusa agtopusauii B ,HOPUKA" Al ¢ BbBeTeHITe fiaHHI 38
KapTara 11 CbC CymaTa Ha LieHara Ha pericTpupaHara yenyra. Gep YeriewuiHa perncTpains, yeryrara ce aiveipa.

11.15. OnepatopbT MOXE 2 NPOMeHs Tapidara cu, Kato 3a ToBa YBeTIOMSBa KiueHTITE ype3 SMS i/ ype3 cpeacTBara 3a Macosa UHGOpMaLS.

11.16. KnaeTbT He MOXE [ OTKOXE MalLaHe Ha YCIyITe C MOTVBa, Ye He € YBETOMeH 3a Tapudara Ha bakkara 1w npomsHa Ha Tasu Tapuda, BKIHOUUTEHO It
110 OTHOLLIEHIE HA TAIAIMPAHETO Ha YCIyTaTa, MPEToCTaBeHa O OnepaTopa.

11.17. Takcue Ha oneparopa BKTHOUBAT TEXHIUECKUTE 11 KOMYHIKALWIOHHI PagxomA 3 MOM3BaHe Ha YCIyraTa It He BKIKOYBAT GaHKOBYTE TaKCil 3a OaHKOBOTO 0OCIYXBaHe
Ha TUTALLIAHISTA, KOUTO KIMEHTT 3ariallia OTIENHO Ha bankara.

11.18. OneparopbT 1 baHkara He rapaHTupar i He HOCAT OTTOBOPHOCT B CTyail Ye MOOWTHISTT Oneparop He Mperiane B CPOK WA BbOOLLE HE OCHTYDIn MPE/ABaHETO
Ha SMS CboBLLEHIIE, KaKTO 11 B CriyuaulTe KOrato Mnopaai 00CTOSTESICTBA, HE3aBUCELLY! O Onieparopa (CrivipaHe Ha eNexTpo3axpanBaHe, 3EMETPECEHIS 1 Dy O.ICTBIAT
11 OPCMAKOPHI 06CTOSTENCTBA) Teau SMS CbOOLLEHIA He GbaT USPATEHH, CLOTBETHO MOMyMEHIN OT KIEHTA WA He GBAT MOMyUeHil B MOCOHEHIS MO-Tope CPOK.
11.19. KnueHTbT Crieiga i ce YBEIOMIA OT MOOWTHIS OniepaTop 3a ToBa fianit Moxe fa nonyasa SMS CboOLLEHIA B UykOHa. B cryuaii ue Tasm yemyra He ce
OCUIYPsiBa OT MOOUTHIAS OMepaTop 1 HrOBIITE. POYMIHT MapTHLOPI B UyXOUiHA B CHOTBETHATA [TbpaBa, OMepaTopbT 11 baHkara He HOCAT OTTOBOPHOCT 3a HENOMyMEHITE
OT KIMEHTA CbOOLLIEHIAS, KAKTO 11 HE. Bb3CTAHOBSBAT MTATEHINTE OT KIAEHTA TAKCI 3a Tesit ChOOLLIEHIS. B Cyuail Ye KIWIeHTLT Ce UHGOpMUPA OT MOOUTHIAA oreparop,
Ye He MOXe fa nomuasa SMS CbOOLLEHIA B UyKOIHA, KIVEHTBT UM Bb3WOXHOCT 12 32981 MPE 0OCKBALLMA 10 duman Ha bankara, ye enae fa mpexpamt
BPEMEHHO MON3BaHET0 Ha yeryrara 3a SMS 13secTue, 663 T0Ba 12 BOTY /10 MPOMAHA B CPOKA, 32 KOITTO KIWIEHTLT BEYe € 3ariamin romiLLHa TaKca.

11.20. OnepatopbT 11 batkara He HOCST OTTOBOPHOCT 3a MOPLLHO MOTATEHN OT KIMEHTA TEMEOHHI HOMEPa /it HoMepa Ha KapTu.

11.21. B cryuaume Ha nonyasane Ot CTpaHa Ha KIMeHTa Ha 1oBeye or gIHo SIS ChboOLLgHINe 32 €Ha TPaHCaKLIAs, baHkara He HOCH OTTOBOPHOCT.

11.22. B Koifo 11 [ia & Cyvail OTOBOPHOCTTA Ha Oneparopa It baHkara ce orpaHivaBa 0 pasmepa Ha NofyueHara ot Onieparopa Takca 3a KOHKPETHara Yemyra, KosTo
He € U3BbPLLIEHA WA © W3BbLLIEHA HEKAYECTBEHO, OCBEH B CIYUAUTE MPIA YMCHI Ui TyOa HEOPEXHOCT. KIMEHTBT, OPABOMOLLIEHIST MON3BaTeN Wi KOSTO 11 fia
[Py CTaHa He MOXE [ia 1 MPETEHLA 32 KaKBITO 11 1A € [Py LLETH, POMyCHaT! nonit it [ip.

11.23. OneparopbT Uma npago fia NpekpaT NpefocTaBaHeTo Ha SMS YCIyme ¢ eIHOMECEUHO MACMEHO MPEMIA3BECTIE [0 KiieHTa 1t bankara.

11.24. bankara He Hoc OTTOBOPHOGT 33 EiiCTRYATA Ha oneparopa, Mobunis oneparop i ,bOPYIKA® AT, USBbpLLEHN B USMHIHEHIE HA MpeiaraHaTa yenyra 3a
SMS 3BECTE OT CTpaHa Ha MOCOYEHNTE NinLia.

Xil. TIPABIUTA 3A VI3MOJI3BAHE HA YCIIYTATA ,.CUTYPHIA TALLAHIA B VIHTEPHET

121, Bankosime Kapmu, uanameHi or ,Yhukpemm bynbark” Afl, MoraT i GbaT BKTHOUEHI B MPOTDAMITE 3 WIEHTUMLYDAHE HA OMPABOMOLLEHN on3eaTe Visa
Secure 11 Mastercard Identity Check upe3 nonyuasaqe Ha [MHaMI|HA Naponia 3a VHTEPHET.

12.2. Yenosisra 3a u3nonssaxe Ha yenyrara ,CUrypHIA aLtiaHis B WHTEPHET” OT OrpaBOMOLLIEH MION3BATEN HA OCHOBHA KapTa Ca:

12.2.1. Kaprara fia € akmBha;

1222, OnpaBoMOLLEHWST non3saten fa non3sa yonyra Ha ,Yuukpemm Bynbark” Al 3a eNexTpOHHO GaHkipaHe, ChTIaCHO HefiHUTE YCOBIAS, Upe3 KOSTO YCryra fia
riofy4aBa [UHaMUYHA raponia Wi HOTGIKALINA 32 TIOTBbXKIABAHE C OUONETDINYHIA [1AHHI 33 BCAKO MTaLliaHe npin ThIOBeL, BKTIOYEH B mporpamime Visa Secure u
Mastercard Identity Check. Mo mAnca Ha TPaHCaKLMOHHA aKTVBHOCT B WHTEPHET 3a LLIECT MECEL, KapTaTa aBTOMATVMHO CE UISKTKOYBA OT FOPEIOCOUEHINTE: Mporpamit I
MOXe [ia Obyle OTHOBO BKTHOYEHa B TAX OT OMpABOMOLLIGHIA A non3BaTen upe3 yemyra Ha ,YHuKpeur Bynbark” ATl 3a ENeKTDOHHO GaHKupaHe.

12.3. OnpaBOMOLLIBHST NON3BATEN € [UTKEH;

1231, [la yBenomin He3a6aBHO barkara mpi KOMMPOMETUDHE W ChMHEHIE 33 KOMTPOMETUPAHE Ha KApTOBYTE My [iaHHIn 11 [MHAMIYHA Mapora 3a MialliaHe B
IHTEDHET,

1232, [la yBenomn Hesa0aBHO bankara mpu mOMyueHA 3ammBaHAA 32 KAproBd [AHHA W [VHAMAYHA Napona 3a MialaHe B UHTEDHET W HOTAWKALWNA 3a
MOTBbXKIABAHE C GUOMETPIMHIA [IAHHM, TOMyUEHI OT BCAKAKBY USTOUHINLIA, HAUMHI HA KONYHVKALIAS 1 11O BCSKAKBIA MOBOTUA, PA3NAHI OT MALLiaHe B WHTEPHET CTRAHULA
Ha ThproBeL, yuactealLl B nporpamite Visa Secure 11 Mastercard Identity Check.

12,4, baHkara He HoCln OTTOBOPHOCT 34 [MDEKTHI WA KOCBEHIA 3aryOIn Ha ONPaBOMOLLIEHIAS MON3BATEN HA OCHOBHA KapTa it HEOCHLLIECTBEHI TRAHCAKLAM, TIPOMyCHAT
o3y, 3aryba Ha fiaHHin 11 [1p., HACTHIIA B PE3yMTaT Ha MON3BAHETO Ha yCryrara ,CUlypHI MTaLLAHIS B UHTEHET”.

12.5. bankara 1 onpaBOMOLLIEHISTT NON3BATEN CE ChiTIACABAT, Ye 32 LENUATE Ha U3MHHEHIE HA ENIEKTDOHHIN HEMDICBCTBEHIN TTATEXHIA ONEpaLyil, NOTBHKTIABAHETO C
[HAMAYHA NAPONA 32 TUTALLAHE B VHTEPHET, MOMMEHa Ypes Yemyra Ha bankara 3a eeKTPOHHO GaHKWpaHe, Mpe;CTaBndBa HAEXHA BaMWALMA OT CTpaHa Ha
OMPABOMOLLIEHIY NION3BaTeN Karo NOTBHXIEHIE 11 ChiTlaciie 3a W3MbIHEHWE Ha ChbOTBETHATA onepaus. [pi HapeXaHe Ha MatexHa OnepaLins, ChiTiacliero Ha
OMPaBOMOLLIGHIS MION3BATEN CE OTHACH 33 Pa3Mepa Ha KOHKDETHATA CyMa 11 HeiiHig romuares.

Xill. PEAOCTABAHE 1A MOJI3BAHE HA MIATEXXHIA YCITYI YPE3 U3NOJI3BAHE HA KAPT KATO ENEKTPOHHI MMATEXHIA MHCTPYMEHTI

13.1. Ype3 kapra ce usBbpLLBAT MATEXHITE onepauyi 1o T. 3.20, Npit KOMTO ChiTIACUETO HA KIEHTA-TTaTeL] 3a VISMLIHEHIETO Ha MaTeXHaTa OnepaLing € fianeHo
MOCPECTBOM TEMEKOMYHIIKALWOHHO, LWIGPOBO WA WHOPMALWIOHHO YCTDOVICTBO, MPEIM W3THHEHIETO HA UTaTeXHaTa Oriepalid Il He MOXE fid Obe OTTemeHo.
CbiTIaCHETO 3a UBMBIHEHIE HA TUTATEXHA OMepaLiAd C KapTa Ce 4aBa M0 HAKOIA OT HAUMHUTE, YCTAHOBEHN T. 3.23, Cb0OPasHO Biya HA OnepaLiisTa.



13.2. HapexiaHero 3a U1sBbpLLBAHE HA MIATEXHI ONIEPALIAA Ype3 Kapra CE nomyuaBa KOCBEHO OT DaHkara — B ENEKTPOHEH BlAT, MO TEMEKOMYHUKALWOHEH MbT OT
[I0CTABYIIKA HA TIATEXHY YCIYW Ha [I0CTABYMKA Ha CTOKM, YCIYTIA Ui napi B GpOit. baHKara v3MbHABa HAPEXTIAHETO 3a W3BbPLLBAHE HA MIATEXHA OriepaLiAs C Kapra
He3a0BHO Clefl MOM4aBAHETO My, OCBEH KO OMPABOMOLLIEHIST MON3BATEN WA KIWEHTBT HE € VMLAHAN 33IDKEHIT Cit 10 0r0BOpA 3a OaHKOBa Kapra,
Hacroswwyme Q6L YCTIOBA Wi [IBICTBALLIOTO 3aKOHORATENCTBO.

13.3. [InatexHOTO HapeX(iaHe MOXE [1a C6 U3MLIHIA Camo [0 PasMepa Ha pasnoniaragmara HammHocT no PCJIK, CbOTBETHO 10 pasmepa Ha 0TOBOPEHIS KpejyeH
TUMIT 11 B PANKITE HA ONDETIENEHITE OT baHkara nivimi 3a UISBbPLLUBAHE Ha MUATEXHI OnepaLiin upe3 kapra. baHkara He W3MbiHABA YaCTUHHIA MPEBOmA M0 OTIENHI
MNATEXHIA HAPEXIAHI.,

13.4. barkara iva npago CyKeOHO:

134.1. [la 3a7pmKaBa CMETKUTE HA KIWIHTA MUt BBEHTYAHI OMLAHITENHIA PASHOCK HA Ay OaHKI — HEJHI KOPECTIOHTEHTH, BbB BPb3ka C OMEpaLI/iA I3BbpLLIEHN
C I3MI3EHI MO HETOBO UICKAHE KapTi,

13.4.2. [1a ne6umipa HEIDKAO MOCTBITATE B PESYITTAT Ha TPELLIHIA WHCTDYKLIAN W/ TEXHIYECKV TPELLKW CyMIA 1O CMETKIA Ha. KTMEHT (HEOMDABOMOLLIEH Moryuare)
OT aB0APA MO THX WA O aBOAPa N0 BCSKA [pyTa HeroBa CMIETKa, paskpuma npit barkara.

135, banKara 1w npasoTo CIKe0HO f1a ONOKIPa CMETKA Ha KIWAEHTA Mpin Hel B pasMepa 11 10 CPOKa Ha ChOMpaHe Mo pefia Ha JVDEKTHIS IEOMT, HETIDKIMO 11 663
OCHOBaHIE MOCTHIATIATE N0 HEA CyMA TPIA 11 B PE3yATaT HA OCHLLIECTBEH HEOTOPUIDAH OT HAPEMUTENS MPEBOR MOpamy PELLKA /A OHNaiH KOMMIOTBPHA U3MaNa.
13.6. 3a usBbpLLEHITe ChiTiacHo T. 13.4 onepaum bankara e [yTxHa fia YBETOMIA KIEHTa, KaTo MPerocTaBin UHGOPMALIA OTHOCHO OCHOBAHIETO, PasMepa i Babopa
Ha CMyKEOHO CbOpaHara OT MaTexHara ChieTka Cyma,

13.7. PebT, HauiHbT 11 CPOKOBETE 32 UBMLHEHIN HA MNATEXHI ONIEPaLiAn C KapTa Ca YCTaHoBEHN B HacTostuyme O6LLMA YCTOBIS, B [I0FOBOPA 3a 0aHKOBA Kapra It B
06uume yenosus Ha ,YuuKperur bynbank” ATl 3a oTkpiBaHe, 0OCMYXBaHe 11 3aKpiBaHe Ha GaHKOBI CMETKY 11 MakeTHa nporpamia ,buisHec unep” Ha topumeckyt
TIALA 1 GIHONIYHI THOTOBLI 11 32 MDETIOCTABSHE HA TTATEXHI YCIYTW, KOUTO Ca [I0CTBITHI BbB (WIAATITE N HA WHTEPHET CTaHULATa Ha barkara.

XIV. TAPAHTUPAHE HA BJIOTOBETE

14.1. Brorosere B bankara, BKTHOUTENHO HAUICTIGHITE BbpXy TAX MBI, Ca rapanTiparin or (DOHIA 33 TapaHTApaHe Ha BOTOBETE B GAHKIE, B ChOTBETCTBIE C
MDUNOXIANIAS PEXVIM 1 B MAKCUMATHIS PasMEp Ha rapaHTUpaHara 06LLa Cywa, YCTaHOBEH B 3aKOHA 3a FapaHTUPaHe Ha BNOOBETE B GAHKIITE.

14.2. Yenosusa B 7. 14.1 He Ce Mpunarar WA He Ce UBMMALLAT rapaHTUPAHIITe PasMepii Ha BOTOBE B bakkara cripsawo;

14.2.1. Jlnug, npuao6inia npasa no feno3upanitTe CPEICTBa B PE3yMTaT Ha W3BbPLLEHI PA3TOPEIVTENHIA IRACTBIA ChC CMETKATA B CPOKA HA IEIICTBIE HA NMEPKITE 10
un, 116, an. 2, 7. 2 1 3 0T 3aK0HA 3a KDEITHITE UHCTUMYLUAM 11 CTIeT flaTaa Ha W3napaHe Ha akT o wn. 20, an. 1 o 3aKoHa 3 rapaHTpaHe Ha BOTOBETE B GAHKIITE;
14.2.2. BaHKuTe, KOraro Ca HanpaBeHi OT TSXHO N 11 32 THXHA CMETKA; (UHAHCOBITE UHCTUMYLUAN MO U 3 OT 3aKOHA 32 KPETUTHIITE. MHCTVTYLIAL, 3aCTpaxoBaTeime
It mpe3acTpaxosarenie 10 wi. 12 or Kozexca 3a 3aCTpax0BaHETO; MEHCUOHHOOCUTYDUTEHITE [IDYXECTBA 1 JOHIOBETE 32 3ATHIDKIMENHO 11 [06POBOMHO MEHCUOHHO
OCUTYPABaHE; IHBECTULYIOHHUTE: MOCPETHVLIA; KOMEKTUBHUTE HBECTLUIOHHI CXEMI, HALUIOHATHIITE. HBECTULIMOHHI (YOHTIOBE, AITTEDHATIABHIITE IHBECTILWOHHI (DOHTIOBE
11 [IDYKECTBATA CBC CrIEUAnHA UHBECTULUIOHHA LIeT; GHOmKETHI oprauaawym no § 1, 7. 5 ot JlomunHimenHime pasnopenoin Ha 3akona 3a myomuutime duHancy; (onna
34 TapaHTUpaHe Ha BOOBETE B Gakame, (JOHTA 3a KOMMEHCUAHE Ha UHBECTIOPITE I [apaHLoHHIS Gk no un. 518 ot Konexca 3a 3acTpaxoBaHeTo.

14.2.3. BrioroBe, Bb3HIKHAMA WA CBBP3AHI ChC CAEMKIA Wi [IE/iCTBIS, MPACTABNABALLY W3MMDAHE HA Mapit M0 CMUCHNA Ha Wn. 2 OT 3aKOHA 32 NMEKUTE Cpellly
U3TAPAHETO Ha Mapin W (QUHAHCUDAHE HA TEPODIASHM 0 CMICHA HA 3aKOHA 32 MEPKITE CPeLLY (UHAHCUIPAHETO Ha TEpOpI3Ma, YCTaHOBEHN C BiF3Ma B Cia
rpuchia;

14.2.. Briorose, Wit TvmyriAp He & Oun WIEHTAULIAPAH CHITIACHO MiaBa BTpa, Pasen V/ T 3aKoHa 3a MEpKIITe CPELLY W3TIAPAHETO Ha rapit Kb fiaTara Ha I3iaBaxe
Ha ak no wn. 20, an. 1 0T 3akoHa 3a rapaHTpaHe Ha BMIOrOBETE B OAHKITE;

14.25. Cymin o CMETKI, 110 KOUTO He: € Mo OnepaLiin 1o HAPEX(IHe Ha BIOXUTENS B NOCTGIHITE 24 NECelA Npeyt JaTara Ha U3nasane Ha akr 1o un. 20, an.
1 07 3aK0Ha 3 rapaHTpaHe Ha BIIOTOBETE B GAHKITE 1 CATOTO N0 BCSKa OT T € no-Manko ot 20 fiesa.

143, QoHIbT 32 rapaHTAPaHe Ha BIIOTOBETE B GAHKIME USMIAILA raaHTUPAHITE Pasviepin HA JEn0SUPAHITe CPEACTBA Upes THPIOBCKA GaHka, Orpereniesa of
VTIDABITENHIAS CHBET.

14.3.1. Tpw cveTka B UyX7IECTIAHHA BayTa Ha BOXUTENS CE WMaLlia NeBoBaTa PaBHOCTOHOCT Ha FapaHTUpaHig pasmep 1o kypca Ha bbirapckara HapomHa Gaka
B HauaHIs B Ha W3MIaLLiaHe Ha rapaHLinsTa o BIOTOBETe.

XV. JOMBIHUTENHIA PA3TIOPENH

15.1. barkara Uma npaso fia Mpomens Tapiara Cin 3a TaKCHTE 1 KOMVCOHITE 32 FOPWCAYECKY LA 11 GTHOMIAHI ThroBLIA 11 JTIAXBEHIAA CA GHOMETIH 32 HOITMYECKIA
TUALA 11 6THOMAYHIA THPMOBLIA, 32 KOETO YBEIOMSBA KIEHTA YPe3 OTTIaBAHE HA USSBNEHIE, U3MPATEHO 10 MOCOYEHIS OT KIMEHTa B IOFOBOP U/ B [Py MPE/ICTABEH
Ha baHKaTa OKYMEHT ENlexTDOHeH Tec, /Wi HAMaBeHO B KaHamTe Ha baHkara 3a eEKTNOHHO OaHKUPaHe, I/ upe3 W3NON3BaHe Ha [pyr MIbTOTpaeH HOCITeN,
B CPOK He MO-Marko OT [1Ba Mecela Mpeyi fiarara, Ha KOSTO € MDEIIOXEH0 MPOMEHIITe [ia BNA3aT B CANa, KAT0 OCUTYpSBA Ha PasnionoXeHie MHOOpMaLyATa 3a
MDONEHITE HA UIHTEPHET CTPaHILATa Ha baHkata 1 B TbprOBCKIME Ct MOMELLIEHS. TTPOMEHITE B TUXBEHITE TPOLIEHT 11 OOMEHHITE KypCOBE MOFaT fid C& Mpinarar
He3a0aBHO 11 3 MPEIBADUTEIHO YBETIOMTEHNE 110 MPEIXOIHOTO U3PEYeHIe, ako Te3ul MPOMEHI Ca Ha 6asara Ha PeEPeHTHIA TVXBEH MDOLIEHT W PeciepeHTHiA
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06MeHeH Kype. B Tesun ciysau bankara iHQGOpMIADA KIeHTa 3a MPOMEHITTE 110 MPEIXODHOTO U3DEUEHIE MPIA MbpBa Bb3VIOXHOCT, KATO MPOMEHITE CE MPE0CTaBAT Ha
KIWIEHTA N0 P§A Ha HACTOSILATA TOUK. KOraro MpOMEHIITe B MVXBEHIT MPOLIHTH, OOMEHHITE KyPCOBE WA [TKIIMUTE TaKCH 1 KOMUCUIOHI Ca MO-ONiarompisTHie 3a
KIWIEHTa, Te C MpWarar 6e3 NPeaBApITENHO YBETIOMTEHIE.

15.2. bankara ima npaso fia npomerst Hacroswuwme O6LL YCNoBIAs, 3a KOBTO YBEIOMSBA KIABHT Upe3 UBABNEHIE, U3MPTEHO 10 MOCOUEHIA OT KTWEHTa B [IOF0BOP
W B Dy MIPEACTABEH Ha baHkaTa FIOKYMEHT eeKTROHEH afipec, Wil HanpaBeHo B Kaanime Ha bakkara 3a eMeKTNOHHO OaHKUpaHe, 1w upe3 13non3sae Ha
TPy TRITOTPAEH HOCUTEN, B CPOK He NO-MANKo OT 1A MIECELA MPEMIA [1ATaTa, Ha KOSTO € MPGIOKEHO MPOMEHITE [1A BIA3AT B CUNa, KATO OCUTYDABA HA PA3ONOXeHIe
IHQOPMALSTA 32 MPONEHITE HA VHTEPHET CTDAHULATA Ha BaHKaTa 1 B TbprOBCKUTE Cit MIOMELLIEHIS.

15.3. KnuteHTuT LLe Ce cisra 32 00BbD3aH C MPOMEHITE B HacTosLume OBLLMA YCTOBIAS, ChOTBETHO — Tapidara 3a TakCuTe i KOMUCIOHITE 32 FOPWIECKIN NALa I
GIHONIAYHIA TBPrOBLIA 11/rin JTXBEHIS OOMETUH 3 FOPWIAYECKIN LI W IHOMAYHI TBPrOBLI, aKO MACMEHO He YBEOMM bakkara, ue He i mpuena, Mpemn fatara Ha
BIU3AHETO UM B CWna. B Cryuaii ue KIMEHTBT He € ChITiaCeH C MPEIIOMEHYTE MPOMeHU, TOil VMa MPaBo i i OTXBLPAN 1 1A MIPEKPaT CTIOPa3yMEHIST, Kb KOUTO
HacrosLLme Q6L YCNOBIAA Ca MDANIOXIAMM, BKIIOWITENHO IOFOBODITE 32 GaHKOBA KapTa, NPeiA MPOMEHINT 1A BA3aT B Cina, 063 /1 HOCK OTTOBOPHOCT 3a PA3HOCKIA
11 0OE3LLIETEHNS.

154. Ha ocrosarwe Ha un. 67, an. 4 or 3G, B OTHOLIEHSTA MEX(Yy BaHKaTa I KueHTa/OnpaBOMOLLIEHIS MION3BATEN HS [id C& Mpunarar PasnopeaouTe Ha u.
68, an. 1, un. 70, an. 4 n 5, un. 78, 80, un. 82, an. 2 3 w un. 93, an. 1 or 3MYIIC, a cpoKbT, B KOIO baHkara KopUvIpa HEPAPELLIEHA WA HETOUHO USTLIHEHA
OMIepaLiAs Camo, ak0 KIABHTLT/OMPABOMOLLIEHISTT NON3BaTeN € YBEOMUN 663 HEOCHOBATENHO 3a0aBsHE, CrIen KATo © Y3Han 3a TakaBa OnepaLiid, KOSTO Nopaxfia
Bb3VIOXHOCT 3a MpeaABABAHE HA MpaBata My, € He Mo-KbCHO OT 1 (BuAH) MECeL OT NoMyuaBaHe Ha VHQOPMALYITA 32 U3BLPLLBAHETO i MOCDETICTBOM MECEUHOTO
13BTIEYEHUE.

15.5. Beimki OTHOLLIEHIS Ha baHkaTa G KIVeHTUTe i, KOUTO He a yperenit ¢ HacTostuyme O6LL YCIoBIS WA [I0FOBOPa 3a GaHKOBA KapTa, C& YPeXaT OT OTHOCUMITe
HOPMY Ha OBTAPCKOTO 3aKOHOTATENICTBO.

15.6. KnaeHTT Uma npaso nput nowckBare fia nonyuin OBLLITe YCIOBIS HA XapTueH WA pyT AbATOTPAEH HOCUTEN,

Hactosume 06w ycnosus ca mpuema or YrpasimenHig cbBer Ha barkara ¢ Pewerue o Mporokon Ne 39 or 18.09.2013 1. u ca noGHEIHO M3MEHEHN 1 FOMbIHeHN
¢ Pewerue Ha Yrpapumenti coeer Ha bankara no MMpotokon Ne 31 ot 11.06.2025 r., B cuna or 18.08.2025 1. Cbluyte ca UMIMANLITHO MPUCHLLA 1 HEPA3eNHa Yact
OT BCEKW G/ CKIt0YeH OT baHkara J0roBop, KOITO MpenpaiLia Kbt Hactoswuyme O6LLA YCroBIAs, 1 C6 PA3MEXTAT B TAXHATA LSTOCT Karo EIUHEH [IOKYMEHT, kato Ce
MpUnarar IOKOMKOTO B KOHKPETHIS 0T0BOP He € YCTaHOBEHO fpyro. To3oBaBaHe Ha Pawkos ioroBop /i Ha 06l YCRoBis 3a AEOUTHI KapTh HA OUISHEC KIVIEHTI
i 06Uy YCTIOBUA 32 KPEMUTHI KapT Ha GI3HEC KIVIEHTI LLE C& CuiTa 3a No30BaBaHe Ha Hactostyme 06l YCroBus.



