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OBLLK YCnoBus
3A MPEQOCTABSAHE HA YCNYTUTE 3A ENEKTPOHHO BAHKUPAHE ,,BYNEAHK OHNAWH* U ,,BYNIBAHK MOBAWNT*

Ha ,YHuKpeaut Bynbank” Afl, BncaHo B TbproBekus perncTsbp kbM AreHuusta no enuceanusTa ¢ EMK 831919536, cue ceganuie n agpec
Ha ynpasnenue: rp. Cocus, PaitoH ,Brapaxaane”, nn. ,Ceeta Hegens” Ne 7, ¢ enextpoHeH agpec: www.unicreditoulbank.bg, nuueHaupano
[Ja ocbluecTBsBa HaHkoBa AEMHOCT Nof Hag3opa Ha bbnrapcka HapoaHa 6aHka Bb3 ocHoBa Ha 3anoseg Ne P[1 22-2249/16.11.2009 r. Ha
ynpaeuTens Ha bbnrapckata HapogHa 6aHka

PA3JEN |. OBLLW PA3MOPEABKU

Hacroswure OBy ycnosus 3a NpesocTaBsHe Ha yenyrute 3a enekTpoHHo 6aHkvpare ,bynbaqk Onnant” u ,bynbark Mobain®, Hapuyanm 3a
kpatkocT OBLuy ycrosus, ypexaaT oTHoLLeHusTa Mexay Y HuKpeauT Bynbank” Al (BaHkaTa) 1 HeroBuTe KIeHTU BbB BPb3ka C aKTUBMPaHETo,
W3M0N3BaAHETO W NPEKPaTABAHETO Ha NOCOYEHNTE MO-rope YCNyru 3a eNeKTPOHHO baHKupaHe.

Hactosiute O6L ycnoBus ca 3afbmKUTENHA U HepasaernHa YacT OT BCEekM A0rOBOp, CKIKOUeH Mexay baHkata u HelH KNeHT BbB Bpb3ka ¢
aKTUBMPaHETO, U3MON3BaHETO U NPEKPATSIBAHETO HA MOCOYEHUTE NO-TOpe YTy 3a ENEKTPOHHO GaHKupaHe.

PA3LEN II. NPEAMET

Ypes ycnyrute 3a enekTpoHHo GaHkupaHe ,bynbank OnnaiiH* u ,bynbank Mobain®, ,YHuKpeaut bynbark" ALl npegoctaBs TexHUuecka
Bb3MOXHOCT Ha CBOW KIWEHT AMCTaHLMOHHO, MOCPEACTBOM CBLOTBETHO MHTEPHET CTpaHuua M MOOUMHO MpUNoXeHWe Aa norydvasa
MHEOPMALMS 33 CbCTOSIHUETO U [BWKEHWETO MO BaHKOBMUTE CK CMETKM, MHCOPMALWS NO M3MON3BaHUTE OT HEro MPOLYKTM W yChyrv B
BaHkaTa, fia Hapexpaa Mo eNeKTPOHEH MbT NOCPECTBOM eMEKTPOHHO GaHKOBO NNATEXHO HapeXaaHe, onepaLymn B MECTHA U YyXaecTpaHHa
BaryTa OT TsX, KaKTO 1 [1a 3asBsBa U3NON3BaHETO Ha PasnuyH BaHKOBW NPOAYKTM 1 yCyrk, 4OCTHN A0 Ny6nMYHa MHOpMALWS — BanyTHN
KypCoBe, HOBWHW, HACTPOIAKM 1 Ap.

PA3LEN Ill. AE®UHULIUK

Mo cmucbna Ha HactosAwwmte OB ycnoBus v Npu non3saHe Ha ycnyrute ,bynbaHk OxnaiH* u bynbaHk Mobain”, baHkata 1 HetHuAT
KNWeHT npuemar criegHuTe onpeAeneHns Ha NocoYeHUTe No-A0MY TEPMUHM 1 CKPALLEHNS:

KaHan 3a gocTbn — HauvH 3a KOMyHWKaLMS Mexay noTpebutens Ha enekTpoHUTE MHAOPMALMOHHN 1 NnaTexHu yenyrn u bankara,
KOMTO 3aBMCKM OT BMAA Ha KOMYHWUKMPALLOTO YCTPOMCTBO WWAW rpyna yCTpocTBa, METOAUTE 3a NpeaaBaHe Ha
WHOpMaLWS Mexay ABeTe CTPaHW W BUAA Ha M3NON3BaHuTe noTpebutencku npunoxeHus. Kananute 3a goctsn
po ycnyrute ,bynbank OnnaiH” u Bynbank Mobain“ morat ga Gbaat: MHTEpHET CTpaHuuata Ha ycnyrata,
MOBWITHOTO NPUNOXeHWe 3a ycnyrata

Mpodmn/noTpe6utenckn npodun/knmeHTcku npodmn — nHAMBMAYaneH 3annc B cuctemara ,bynbank OxnaiH* u ,Bynbank Mobain’,
Cb3AaBaH 3a BCSKO (PU3KNYECKO NuLe, MMaLLO NpaBa [a onepupa ChC CMETKA/CMETKM Ha KNWeHTa M MMalL 3a Lien
Ja VHAMBMOyanuaupa CbOTBETHUS NOTpebuTen. BbB BCEKM KMMEHTCKM NMpOcWn Ce BNW3a C YHUKarHa
KomMBuHaLus 0T NOTPeBUTENCKO UME 1 Napona 3a UHTEPHET CTpaHULaTa Ha ycryraTa uinm ¢ BbBEEH OT KNueHTa
nhanemuayaneH MAH/ GuoMeTprUyHa XapakTepUCTUKA 3a MPUIOXEHNETO 3@ MOBMITHO YCTPONCTBO. Ch3aaBaHeTo
Ha Knu1eHTcku npodun cTaBa no npouenypa, onpeaerneHa ot baHkata, cnep ckMoyeH [OroBop 3a ycnyraTa ¢
KnueHTa;

MoTpebutencko nme — yHukanHa kombuHaums ot Byksu, Ludpn 1 cMMBONK, CyXeLya 3a naeHTudKaLms 1 A0CTbN 40 ycnyrata npes
WHTEPHET cTpaHuuaTta Ha ,bynbank OHnaitn®;

Mapona - YHUKanHa kombuHaums ot uucpu, GyKBM 1 CUMBONK, KOUTO CIyXaT 3a UAEHTU(MKALMS, U CaMo B KOMOMHaL WS
C onpefeneHo noTpebuTencko ume, ocurypsisa JOCTbN [0 ycnyrata Npe3 WHTEPHeT cTpaHuuata Ha ,bynbaHk
OHnaiH*;

M-TokeH - MOBMIHO NpUNoXeHue, yact oT ycnyrata ,bynbaHk Mobain®, npegoctaBeHo oT baHkata Ha knueHTa, 3a

reHepupaHe Ha eHOKpaTHW Naponu, KakTo creasa:

e MAC yHuKaneH Kop, reHepupaH no cneuucuyeH anropuTbM Mpu MHWLMMPAHE OT CTpaHa Ha KueHTa
nocpeACTBOM BbBexaaHe Ha uHaveuayaneH MNH B cekunsa ,M-TokeH" Ha ,Bynbank Mobain“ n cnyxey 3a
€NEeKTPOHHO NOoANMCBaHe OT NoTpebuTens Ha NPEBOAHM HapPEXAaHWs U OKYMEHTU, NOAABaHe Ha 3asBKM
3a 6aHkoBK npoaykTh 1 aboHnpaHe 3a baHkoBM ycryru B ycnyrata ,bynbaqk OnnaiH*;

e OTP napona - yHuKkanHa KoMOGWHaUM§ OT CUMBOMM, CryXewa 3a eAHOKPATHO AOMbIHUTENHO
noTBbPXKAABaHe OT NOTPebUTENs Ha MPeBOAHM HapexhaHus M JOKYMEHTW, NoAaBaHe Ha 3asBku 3a
6aHkoBM NpopykTH, aboHMpaHe 3a 6aHKOBM yCryri, MAeHTUdKKALNS U AOCTBN NPE3 MHTEPHET CTpaHuuaTa
Ha ycnyraTa;

SMS-kop - kpaTko CboOLUEHNe, CbABbPXAWO YHWKanHa KomOMHauMs OT cumBONM. M3mpawia ce Ha peructpupaH B
KnneHTckus npocun mobunen aboHateH Homep. Cryxu 3a eQHOKPATHO AOMbIHUTENHO NOTBbPXAABaHE OT
noTpebutens npu nogasaHe Ha 3asBkW 3a HaHKOBW NpoLyKTH 1 aboHMpaHe 3a BaHKoBK YCNyri Npe3 UHTepHeT
CTpaHuLaTa Ha ycnyrata, BKI. U 3a akTUBMpaHe Ha M-TokeH;

HoTudmkaums npu BXxog B cUCTEMaTa, NP1 NOANMCBAHEe UMK ABUKEHNE MO CMETKA — MH(OPMALIMOHHN ChOBILIEHNS, reHepupaHu
OT cucTemaTa 3a noTpebuTeny Ha MHTEPHET CTpaHWLATa, yKassallu BUOA Ha JEiCTBMETO M aara W yac Ha
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W3BbPLUBAHETO My. Manpawar ce Ha perucTpupaH B KNWUEHTCKMS Mpodun MobuneH aboHaTeH HoMep Wi
AVUPEKTHO B MOBUMHOTO NPUNOXeHWe Ha noTpebuTens;

OnpaBomolleH nonssaten/mbnHOMOLWHUKINOTpEGMTEN — peructpupaHo B ycnyrata ,byn6aHk OwnaitH/,byn6ank Mobainn*
(hM3NYECKO NULIE C ONPEAENEHM OT KNeHTa npasa, 3asBEHN B UCKAHETO 3a PErCTpUPaHE;

Koa 3a nmbpBoHayanHO akTUBMpaHe — MpeAcTaBnsBa LMGPOB Kof, KOWTO CNYXM 3a perucTpupaHe W akTMBMpaHe Ha Beuye
WHCTaANMpPaHoTO MpUNoXeHne 3a MoOunHO GaHkupaHe/ M-TokeH. MonmyyaBa ce 4ypes SMS u ce u3nonssa
€0HOKpaTHO NPy perucTpauusTa unm npeperucTpaumaTa 3a ycnyrara;

MWH 3a gocTbn —  MHAMBMAYaNeH LMMPOB Kof, KOMUTO Ce Cb3faBa OT KNWEHTa Npu akTUeMpaHe Ha ycnyrata ,bynbak Mobaitn® n
CNyXM 3a BXof A0 ycnyraTa. Bbeexga ce BCekw MbT, KOraTo KIMEHTLT Mcka Aa NON3Ba NPUIOXKEHWETO U/Mnu
cekumaTa M-TokeH B ycnyrata, kato MAH-oBeTe 3a Bxog B MOBUnHOTO HaHkupaHe u M-TOKEH ca OTAEMHM U
pasnuyHm;

MO Ha noTpeb6uTen - YyHMKANeH WOEHTU(MKATOp Ha noTpebuTen B yCryruTe 3a enekTpoHHO OaHkupaHe. Cnyxu 3a
nepcoHanu1aupaHe/[oMbIHUTENHO MAEHTU(MLMPaHe Ha NoTpeGuTens B cucTemara. MpefocTass ce oT baHkata
Ha KIMeHTa B MOMEHTa Ha PerucTpaums;

CodhTyepeH TOKEH — yHWKaneH, NepcoHanuanpaH anropuTsM, CyxeLy 3a KpunTpaHe 1 NognuceaHe Npu U3non3saHe Ha MobunHara
Bepcus 3a ycnyrata. Crnyxu 3a NOANMCBaHe Ha HapexaaHus 1 AOKYMEeHTM, NofaBaHe Ha 3asBku 3a 6aHKoBK
npoaykTu 1 aboHupaHe 3a 6aHKoBM ycnyr U He Moxe Aa Obae NPeXBBbPISAH OT €AHO YCTPOWCTBO Ha [PYro, KaKTo
1 fa bbae u3nonssaH 3a Apyru Lenu. AKTuBMpa ce camo npu uanonasaHe Ha BanuaeH MNNH 3a aktusupare Ha
NPUNOXeHNeTo 3a MoBUNHO baHkupaHe;

Cnucbk ¢ 0400peHN KOHTPAreHTH — CNIUCHK HA CMETKU Ha KOHTPareHTu, NnaliaHnsaTa KbM KOUTO Ce N3BbPLUBAT Ypes aeHTudrkaLms
1 0TOpM3aLMs eOuHCTBEHO ¢ noTpebutencko wme w napona. OnumsaTa e HamryHa camo 3a notpebutenute,
n3nonagallm gyHkumaTa M-TokeH. BbBexaaHeTo Ha CMeTKa Ha KOHTpareHT B ChUCbKa Ce W3BbpLUBA Cref
3a4bnboYeHo yaoCcTOBEpSBaHe Ha MAEHTUYHOCTTA Ha KMMEHTa M NOMyYeHO U3PMYHO Chrmacke OT Herosa CTpaHa,
nocpeActeoM notebpxaeHne ype3 MAC koa, reHepupaH npe3 M-TokeH Ha knueHTa. [Npu geakTuBupaHe Ha
CbOTBETHUA M-TOKEH MnW NpoMsHa Ha MeToAa Ha nognuceaHe ¢ Aapyr pasnuyeH o1 MAC kog 3a nognucBane,
CMMCBKLT C 0J0OPEHN KOHTpareHTW npecTaBa fa CbliecTByBa M W3MbIHEHWETO Ha oOnepauuute KbM
KOHTpareHTuTe, KOWTO ca Bunu 4act OT Hero, Ce M3NMbIHABA MO CTaHAAPTHUS 3a CLOTBETHMS METOh Ha
NOANUCBAHE HauMH.

PA3QEN IV. BOCTBM, PETUCTPUPAHE U BENCTBUE

[oroopHuTe OTHOLIEHUS Mexay baHkaTa 1 KIMeHT, OTHOCHO NMonaBaHeTo Ha ycnyrute ,bynbaHk Onnait” u ,Bynbank Mobaiin“ ce ypexaar
OT [10roBOpa 3a NMpefocTaBsiHe Ha ycnyraTa ,bynbavk OxnaiH'/,Bynbank Mobain®, HactoswmTe O6LLM YCNOBWS, KOHKPETHUTE YCNOBUS,
MOCOYEHN OT KWeHTa B WUCKAHETO 3a MonaBaHe Ha ycnyrata, AeictBawmte Tapudm Ha baHkata 3a uandecku nuua, pecnekTUBHO
IopMANYECKN NULA W €BHONMYHN THProBLM (HapuyaHu no-HaTaTbk Tapudm Ha batkarta), ObLuTe ycnosus 3a oTkpuBaHe, obCryxBaHe 1
3akpuBaHe Ha GaHKOBM CMeETKW Ha (PuaMdyecku nuua v 3a NPefoCTaBsHE Ha MAATeXHU ycrmyrn u WHeTpymeHTH, OBwmTe ycnosus 3a
OTKpuBaHe, obcryxBaHe 1 3akpuBaHe Ha CMETKW 1 MakeTHa nporpama ,busHec nuaep” Ha PUANYECKM NULA N €AHOMNYHM THPFOBLW 1 3a
npedocTaBsHe Ha NMAaTEXHW YCIyr U TEXHUTE MPUNOXKEHWs, YCNOBUATA W UHCTPYKUMWTE 3a MOM3BaHe Ha ycnyraTa, NybnukyaHu Ha
CTpaHuuaTa Ha ycnyrata Ha agpec: https://bulbankonline.bg n enekTpPOHHUTE MHCTPYKLMW MpU MON3BaHE Ha MpUNoXeHue 3a MobuneH
TenedoH.

BkniousaHeTo B ycnyrute ,bynbaHk Oxnaitt” u ,Bynbank Mobaiin” ce u3sbpLuBa cnes nofageHo oT KIMEHT UCKaHE Mo peaa, OnucaH B T. 2 1
B T. 3 No-gony, KaTo 3a Non3BaHe Ha ycrnyruTe, KNMEHTLT TpsiOBa a MMa OTKpuTa cmeTka B baHkata. B uckaHeTo KnueHTLbT onpeaens u
KOHKPETHUTE CMeTKW, 10 KOUTO fia MMa AocTbN Ype3 yenyrute ,bynbank OxnaiH* u ,Bynbank Mobaiin®.

KnnenTsT Moxe fa 3asBsBa npep bankara, ¢ uckaHe no obpaseLl, peructpupaHeTo Ha nuua, ybITHOMOLLIEHW C NpaBa 3a A0CTbI M Non3BaHe
Ha ycnyrute u oyHKUMoHanHocTuTe Ha ,Bynbank OHnaiiH u bynbank Mobain® ot umeTo Ha KnueHTa. MpomeHn, CBbp3aHu ¢ pernctpaums
Ha KnweHT, B TOBa YMCMO HA HErOBW MbIHOMOWHMLUW WWMKW Ha npaBa M napameTpu 3a AOCTbM M MOM3BaHe Ha YCrmyrute W
(byHkumoHanHocTuTe Ha ,bynbank OnnaiH* u bynbank Mobaiin®, ce u3BbpBaT MO UCkaHe Ha KnweHTa, no HaumH, BB (POPMa M CbC
CbAbpXaHue, NocodeHn oT baxkara.

1. Bb3 0CHOBa Ha NogapeHo vckaHe, baHkata npefocTaBs Ha KMWMEHT UMK Ha YTbTHOMOLLIEHM OT Hero nonsearteny B ycnyrute ,bynbaHk
OtnaitH* v, byn6aqk Mobain":
1.1.  TacuBeH pocTbN — MHGOPMALMA 3@ U3NON3BaHNTE CMETKM, BaHKOBW MPOAYKTM W YCMYIW HA KIWEHTA, BKM. 1 Ny6nnyHo
[OCTBIHA CrpaBoYHa MHGopMaLms, 6e3 Bb3MOXHOCT 3@ U3BbPLUBAHE Ha aKTUBHW onepaLym.
BaHkaTa ocurypsiBa Ha pa3nonoXeHWe Ha KIWEHT MO eNeKTPOHEH HauWH, MO3BOMsABALY Bb3NPOM3BEXAaHe B HempoMeHeH, yaobeH 3a
apXvBMpaHe 1 CbxpaHeHue BU, MHOpMaLWS 3a HANMMYHOCTM (canga) v onepavyv no 6aHKoBW CMETKM, NNATEXHN KapTy, OTYET N0 CMeTKa,
W3BNIEYEHNS W/unu Apyra oT4YeTHa MHGOpMaLWS;

1.2. AKTMBEH JOCTBN — BKMOYBA NAcMBEH LOCTBN M Bb3MOXHOCTTA 3a M3BLPLUBAHE Ha aKTMBHW onepauuu, CBbp3aHu C
U3MBbIHEHNETO Ha AENCTBMSA N TPAHCAKLUMK OT CTPaHa Ha KNWEHT, OTOPK3MPaHM NOCPeaCTBOM METOAMTE 3a NOANMUCBaHE
1 CpeacTBaTa Ha eNeKTPOHHA MAEHTUdMKALMS, ONUCaHN B HAaCTOSLWMUTE 06LLI|VI yCnoBu4, KakTo cnefsa:
. OTKpI/IBaHe 1 3aKpuBaHe Ha OaHKOBW CMETKN— npv NpeaBapuUTeNnHoO obsiBeHnTe 0T baHkaTa u NOTBbPAEHU OT KNNEHTa
yCcnosua Ha M36paHaTa OT Hero cMeTKa,
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o [logaBaHe Ha 3asBK 33 Pa3NnNyHM BaHKOBM yCryri, BKIT. OTKPUBAHE M MPOMSHA Ha NapaMeTpu Ha pasniniyHu BaHKoBM
npoaykTy (6aHKOBYW KapTu, KPeAUTH, OBBPAPAMT U Ap.) M NOANUCBAHE Ha CbOTBETHUTE AOKYMEHTU, CBBP3aHM C TSX,
MO €NeKTPOHEH HauMH;

e  I3BbpluBaHe Ha NPeBOAN Ha CPEACTBA OT CMETKA Ha KNWEHT B 1 N3BBH CucTemMaTa Ha baHkarta;

e YnpaBneHue Ha nepcoHarnHa MHopMaLus 1 NPOMEHM, CBbP3aHN C NOTPeBUTENCKMS Npodur, CbOTBETHUTE NpaBa,
TIMMUTI U KaHanN Ha BOCTHI.

KnneHTsbT 0TroBaps 3a cBOS CMeTka 1 € 06BBbP3aH OT BCUYKM AECTBUS U NOCTIEANLMTE UM, U3BBPLLEHN OT HETOBO UME CMep NonyyaBaHe
Ha gocTbn 4o yenyrute ,Bynbank OHnaiin* u ,,Bynbaqk Mobain“ Bb3 0CHOBa Ha MONOXMTENHA eNEKTPOHHA aeHTMdMKaums. 3non3saHeTo
M OT KNeHTa Mo peaa, ycTaHoBeH ¢ [lorosopa 3a ycnyrata u HacToswute OBy ycnoBus, yAOCTOBEPSBA UCTUHHOCTTA, aBTEHTUYHOCTTA
Ha HapefieHUTe onepaLyv U NOeMaHeTo Ha NOCNeAULNTE M.

BaHkaTa ma npaBo Aa Hanara orpaHU4eHUs M JOMbIHUTENHU U3MCKBAHUS 3a UOEHTUULMPaHE U U3BBPLLBAHE Ha onepaLuy Ypes yenyrute
,bynbank OHnaiH* n ,BynbaHk Mobaiin®, KouTo NpoM3TMYaT OT U3UCKBAHWSATA HA OEACTBALLOTO 3aKOHOAATENCTBO M MOAABPXKAHETO Ha
HeobxoaMmaTa CUrypHOCT Ha MHAOPMaLMOHHaTa CUCTEMA, KaKTO U Aa ONpeaenst IMMUT Ha NnaTeXHUTe HapexXaaHus npes kaHanuTe 3a

[0CTbN A0 yenyrute.

2. PeructpupaHe v nsnonasate Ha ycnyrata ,bynbank OHnainH";

21. VYcnyrata ,bynbank OHnaiH‘ npepgocTaBs Bb3MOXHOCT Ha KMMEHT 4pe3 [OCTbN Npes WHTEPHET cTpaHuuata
https://bulbankonline.bg fa n3non3esa cnegHute npogykTv 1 ycnyru Ha baHkaTa:

2.1.1.

212

213.

VHdopmaLmoHHm yenyru:

VHdopmauwms 3a canga, ABWKEHUS 1 060POTY MO CMETKY;

MHdhopmaums 3a 13nonagaHuTe OT KIMEHTa KPEAUTHI NPOAYKTY;

VHdopmauwms 3a nopTchenn AMpeKTHN HBECTULMM BbB dhoHnoBe AMyHau, OneMarkets fund u ap.;
MyBnnyHo AOCTBNHA CnpaBOYHa MH(OpPMALKS.

[naTexHn 1 TpaHCaKLMOHHN ycnyrw:

EnHoKpaTHU HapexaaHust B MeCTHa BanyTa 1 YyxaecTpaHHa BanyTa;

VIHMUMmMpaHe Ha nnaLlaHus Ha KOMyHanHKU YCryru 1 pYrv BUAOBE 3abIKEHus;

Cb3paBaHe Ha abOHaMEHT 3a M3MbIIHEHWE Ha NEPUOAMYHI NNALLaHUS B MECTHA W YyXaeCTpaHHa BaryTa;
O6MmeH Ha BanyTa 1 ap.;

Opyru:

3asBka, oTkpuBaHe unn aboHnpaHe 3a BaHKOBM MPOAYKTM M yCIyr B TOBA YWCHO M MPOMSHA MO napameTpu U
CbAENCTBME MO OTHOLLEHWE Ha 13MOM3BaHNUTe OT KNeHTa NpoAyKTH B baHkaTa;

YnpaBneHue Ha nepcoHanHa WHAGOopMaLns W NPOMeHW, CBBP3aHM C noTpebutenckus npodur, CbOTBETHUTE
npasa, MMMWUTM 1 KaHanu Ha JOCTbI;

2.2.  3aBkrioyBaHe B M NonseaHe Ha ycnyrata ,bynbank OHnaik" KnneHTsT noaasa, no ped 1 HaumH nocodeHu ot bankara,
uckaHe no obpaseLl, ¥ CkIloYBa JOroBop 3a ycnyrata (,Jorosop®).

2.3. TlpomsiHa B peructpaumsTa, ocurypsiBaHe Ha JOCTbN 4O (PYHKLMOHAMHOCTW N npekpaTtaBaHe Ha ycnyraTa ,bynbaHk
OHnaiH* ce n3BbPLUBAT MO UCKaHe Ha KnneHTa, no HaumH, BbB JOpMa M CbC CbabpPXKaHWe, NOCoYeHM OT baHkara.

2.4. baHkaTa nocTaBs cregHUTe MUHUMANHW TEXHUYECKM M3VNCKBAHMS 3a NMON3BaHe Ha ycnyraTa ,bynbank OHnaiin':

KomnioTbpHa KoHGMrypaums, No3BonsiBalla MHCTanMpaHe Ha onepaLmoHHa cUcTeMa, U3nornaeaema 3a Lenute
Ha ycnyrata;

LocTbn A0 MHTEpHeT;

/anonssaem yeb bpay3bp, kaTo baHkata 00sBsiIBa 3NON3BAEMUTE 3a HYXANUTE Ha yCryrata bpay3epy 1 TEXHN
BEPCUM Ha CTpaHuLaTa Ha ycnyrara.

25.  Cpenctsa 3a ugeHTUdMKaLmMs 1 0TOpU3aLMs Npy nonaeaHe Ha ycnyrata ,bynbank OHnaiH*:

25.1.

/13BBpLUBAHETO Ha aKTMBHM AEICTBIA (MPEBOAHM HAapeXaaHns, NoAaBaHeTo Ha 3asBKku M aboHupaHe 3a 6aHKoBw
NpoayKTM 1 YCNyri, MPOMsSiHA Ha napameTpu no Tax v Ap.) ype3 ,bynbank OHnaitH* ce ocblyecTBsiBa Creq
3a0bnboYeHo  yCTaHOBABAaHE Ha WAEHTUYHOCTTA Ha KMMEeHTa, MOCPeACTBOM CrnefHWTe CpPeacTsa  3a
naeHTUVKaLMS M 0TOpPM3aLms (MOANMCBAHE):

MoTpeGuTencko uMe 1 napona B KoMBUHALMS ¢ M-TOKeH, Ypes KOITo, NOCPEeACTBOM CreLmaneH anropuTbM, ce
reHepupa yHukaneH auHamuded MAC ko, 06Bbp3aH C pekBU3UTMTE Ha NPEBOAA U C OrpaHuyeHo Bpeme Ha
WUCTUHHOCT, 3a NOTBLPXOEHUE Ha onepaumsTa.

lMocoyeHnTe cpeacTBa 3a EMEKTPOHHA MAEHTU(MKAUMS M OTOpU3aUMs CbC 3a0bn604eHo yoocTtoBepsABaHe Ha
WAEHTUYHOCTTA Ha KNWEHT Ce U3MN0oN3BaT npu:

BCWYKM NPEBOAM W NNALLLAHNS Ha KIMEHT, C U3KIMIOYEHME Ha: NPEXBbPNSAHUSTA MEXIY HEroBU COBCTBEHM CMETKM,
perucTpupanu B ycnyrata ,bynbaHk OHnaiH", nnajaHusiTa Ha KoMyHarnHu yCnyri, NpeBoauTe KbM BHOMKETHHU
CMETKM 1 NPEBOAUTE KbM CMETKH, BKMHOYEHM B ,CIUCHK C 000OPEHM KOHTPAreHTH" 3a CbOTBETHUS KITUEHT;
BCUYKM ENEKTPOHHO MOAMMUCBAHM JOTOBOPU W 3asiBNIEHMS 3a BaHKOBM NPOAYKTY M YCRYri BbB BPBb3Ka C TAXHOTO
OMCTaHLUMOHHO OTKPUBAHE M CKIKOYBAHE Ha Coeskv npe3 cuctemata ,bynbank OHnaiH";

BKIKOYBAHETO Ha CMETKM B ,,CIMCBK C 0A0OPEHMN KOHTPAreHTH.
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25.2. 3a v3BbpliBaHe Ha nacvBHU AeiicTeus B ycnyrata ,bynbaHk OHnaiiH®, KakTo W 3a MPeXBbPIAHUS MeXZy
COBCTBEHN CMETKW Ha KMWEHT, perncTpupanu B ycnyrata ,bynbaqk OHnaiH”, nnawaHus Ha GUTOBK CMeTKM,
npeBoanTe KbM OKOMKETHN CMETKW 1 NpeBoauTe KbM CMETKM, Beye BKMKOYeHM B ,CrMcCbk ¢ opobpeHn
KOHTpareHTU" Ha CbOTBETHUS KIWEHT, KaTo CPEACTBO 3a MOEeHTU(DMKALMS Ce 13non3Ba NoTpeduTencko ume
napona.

2.53.  3aypobcTeo Ha noTpebuTenuTe B ycnyrata ,bynbaHk OHnaiiH", CbliecTByBa Bb3MOXHOCT Aa 6bae cb3gaBaH oT
KNWEHTa VHAMBMIYaNeH CIUCHK Ha CMETKM, NPEBOAMTE KbM KOWTO MoraT Aa Ce W3BbpLUBAT 6€3 [OMbIHUTENHO
noTBbPXKAABaHE C LMAPOB kop — T.Hap. ,Cnnckk ¢ ogobpeHn koHTpareHTH". [JobaBsAHETO Ha CMeTKa KbM TO3M
CMUCBK CTaBa cnep 3aAbnb0o4YeHO YCTaHOBSBAHE HA WAEHTMYHOCTTA Ha KIMEHTa U MOMyYeHO U3PMYHO Chriacue
OT Heroea cTpaHa. BkntouBaHeTo/M3kMiouBaHETO Ha cMeTka B ,CrMCBK C 0fobpeHun KOHTpareHT" cTaBa kaTo
noTpebuTensT ce maeHTUdMLMpPa C NOTPEBMTENCKO MMe M Maponia U MOTBbPXLABA LENCTBUETO C YHUKAMEH,
anHamnyeH MAC kof, KOWTO ce reHepupa oT M-TOKeH.

3a W3BBLPLUBAHETO Ha BCAKA OMepaLys, B 3aBMCUMOCT OT HelHaTa cneuuduka, KbM ropenocodeHnTe CpeacTsa 3a WaeHTUduKaums u
oTopu3auns baHkata Moxe fa u3ncka JOMbIHUTENHO NOTBBbPXKAEHUE Ypes OTP napona unu no gpyr 0,q06peH OT HeA Ha4uH.

BaHkaTa ¥Ma npaBo 4a NpOMeHs CpeacTBaTa 3a WAEHTUMKALMS, OTOPU3ALMS 1 KOMOWHALWMNWTE OT TsX, KAaTO YBELOMSIBA CBOMTE KIMEHTU
ypes CTpaHuULATa Ha ycryraTa Unu Apyr NOAXOASLL HauMH, BKIOYUTENTHO ako € HeobXOAMMO Aa ce siBAT B baHkata 1 nony4yaT HoBuTe
CPeCTBA 3a MAEHTU(MKALMS 1 0TOPU3aLMS.

3.

PeructpupaHe n nsnonasaHe Ha ycnyrata ,byn6aqk Mobain“:

3.1.  Ycnyrata ,byn6ank Mobain“ npegoctaBs Bb3MOXHOCT HA KIMEHT Ype3 AOCTbN A0 CreLuanuaupaHo npunoxexue 3a
MOOWUIHY YCTpOIACTBA:

e  [la nonyyaBa uHGopmaLms 3a 13non3BaHuTe OT Hero 6aHKOBM NPOZYKTW/YCNYT — CMETKM, KapT, KPeaUTI U ap.;

e  [la nony4asa ny6nm4yHo JOCTBIHA CNpaBoyHa MHopMaLWS;

e [la n3BbpWBA NnawaHus 1 MpeBoan OT HEroBUTE CMETKW, CbODpasHO onpefeneHuTe npasa, NUMWATU W
TEXHUYECKM Bb3MOXHOCTM Ha yCnyraTa B T.4. €JHOKPATHW HapexXaaHus B MeCTHa BanyTa, nnalliaHe Ha 6utosu
CMETKW U Pa3nnyHn Lpyr 3a0bimkeHuns, obMaHa Ha BanyTa u ap.;

e [la 3asBsBa, oTkpuBa v ce aboHnpa 3a onpepeneH Habop oT GaHKOBK MPOAYKTU W yCAyrM B TOBA YUCIO U
npoMsiHa Mo NapameTpy Ha M3NON3BaHNTE OT KNMEHTa NPOAYKTY U Ip.;

e  [la reHepupa MAC kop w/vnu OTP napona nocpeactBoM M-TokeH GyHKUMSITA HA MOBWIHOTO MPUNOXeEHMe.
JocTbnbT 1o M-TokeH ce u3BbpLLUBa Ypes uHaneuayaneH MVH kog Ha notpebutens.

3.2.  Ycnyrara,bynbaHk Mobaiin“ ce non3sa Bb3 OCHOBA Ha JOroBop 3a ycnyrata ([Loroopa), CKIoYeH Mo eAuH OT CeAHNUTE
HaYMHW:
3.21.  BwvB dunnan Ha BankaTa npy [eno3upaHo uckaHe no obpaseL, HepasaenHa vyacT OT CKITIoYEHUS JOTOBOP;
3.2.2.  KnueHTuTe chmanyeckn nuua Morar aa akTuBupaT ycnyrata u:
3.2.2.1. uctaHunoHHo:
e Ypes nogaBaHe Ha ENEKTPOHHO 3asiBneHue B ycnyraTa ,bynbank OHnaiH";
. Bb3 ocHoBa Ha noTBbpxAeHWe Ha [loroBopa B TeneOHEH pasroBop B CLOTBETCTBME CbC 3aKOHOBUTE
M3NCKBAHWS W ENEKTPOHHO MOLMMCBAHE HA AOKYMEHTUTE C KBanMMLMpaH enekTpOHeH NOANMC, n3paneH
OT [AOCTaBYMK Ha KBanMWLMpaHN yOOCTOBEPUTENHM YCMYrW, BKIKOYEH B HALMOHANMHUTE AOBEPUTENHM
CMUCBLW Ha ObpXaBuTe uneHku Ha EBponeiickus Cbio3, cbrnacHo Pernament (EC) Ne 910/2014 Ha
EBponeiickna napnameHT 1 Ha CbBeTa;

3.2.2.2. Kato yacT 0T nogaieHo OT KIUEHT UCKaHE/CKIIOYEH C KN eHTa A0TOBOP 3a OTKPUBaHE Ha Apyr 6aHKOB NpoayKT
WNW ycnyra, CbINAacHO KOHKPETHUTE YCIOBUS 3a MPOAYKTalycnyrara;

3.2.3.  Bu3Hec knMeHTUTE MOraT Aa akTMBMPAT yCnyraTa AUCTaHUMOHHO Ype3 ,Bynbank OHnaitH" camo B YacTTa M-TokeH;
3.3, M-TokeH ce aKkTMBMpa Cnej nofjaBaHe Ha WCKaHe, KaTo 4acT OT [O0roBopa 3a BKMWYBaHe B ycryraTa ,bynbaHk
Mobain“/,byn6axk OHnaiH" no eanH OT CNeSHUTE HAYMHY:

e  BubB unman Ha bankara;

e  [lucTaHUWMOHHO Ype3 NofaBaHe Ha ENeKTPOHHO 3asiBNieHME 3a aKkTuBMpaHe Ha M-TokeH nmpes ycnyraTa
,bynbaHk OHnaitH", KOETO ce 0TOopU3Npa MoCcpesncTBOM NoTpeduTencko UMe 1 mapona v ce NoTBbpXAaBa
ype3 SMS kog;

34. [octbnbT o M-ToKeH ce M3BbpLUBA OT OTAENHA CeKumMs B npunoxeHueto ,bynbank Mobaiin upe3 BbBexgaHe Ha
nHameuayaneH MAH kog Ha noTpebutens 3a dyHkumsTa M-TokeH.

KnueHTbT MOXe fa 3asiBsiBa nper baHkata uckaHe 3a perucTpupaHe Ha nuua, YbIHOMOLLEHIM OT Hero Aa nonaeart ycnyrata
,byn6ank Mobann".

3.5.  baHkaTa nocTaBs crnegHUTe MUHAMANHW TEXHNYECKM M3NCKBAHMS 3a MON3BaHe Ha ycnyrata ,bynbank Mobann':
e  l3non3Baemo 3a HyxauTe Ha ycrnyrata MOBUNHO yCTponCTBO (MOBUNeH TenedoH/cMapTdoH C onepaLmoHHa
cuctema i0OS, Android unu HarmonyOS/ EMUI;
e [locTbn Ha YCTPOWCTBOTO 40 MHTEPHET.
3.6.  KnneHTbT MOXe Aa MHCTanMpa 1 U3Non3Ba CreLmanuanpaHnTe NpUNoXeHNs Ha NoBEYE OT eHO CBOE YCTPOWCTBO, HO He
Ce [onycka Non3BaHe Ha NpUNOXEHUETO Ha eHO U ChLLO YCTPOWCTBO OT NOoBeye OT eAunH noTpebuTen.



UniCredit - Public

3.7.  KnueHTBLT MOXe No BCAKO BPEMeE [a AEUHCTanMpa NpUoXeHNeTo 0T MOBUMHOTO C1 YCTPOMCTBO, KAKTO M @ npeMaxHe
perucTpauusiTa My 4pes ycnyrata ,bynbank OHnaitH". B nocneacTere KIMEHTBT OTHOBO MOXeE [1a MHCTanupa, akTuempa
11 13M0N13Ba NPUIOXEHNETO Ha CHLLOTO YCTPONCTBO, aKO Xenae W ako JOCTbMbT My A0 ENEKTPOHUTE YCryru No3BonsBa
TOBA.
3.8.  Cpencrea 3a ugeHTMMKaLmMs 1 0TOpKU3aLMs Npu nonaeaHe Ha ycnyrata ,bynbaHk Mo6aiin:
e  [loctbnbT g0 yenyrata ,bynbaHk Mobain“ ce ocbLUecTBsBa Ype3 BbBeXAaHe Ha uHaueuayaneH MAH ko Ha
notpebutens unv GMOMETPUIHA XapaKTepUCTUKa;

e /13BBLPLUBAHETO HA BCWYKM BUAOBE ONepaLumn nNpe3 NpunoxeHneTo 3a MobunHo BaHkvupaHe ce noTBbpkaaBa
upes codTyepeH TokeH  MAC kop B komBuHaums ¢ sanuaeH MH 3a gocTsn fo yenyrara.

3a 13BBLPLLUBAHETO Ha BCsKa Onepauusi, B 3aBUCMMOCT OT HeilHaTa crielmdinka, KbM ropenocoyeHuTe CPeacTea 3a MoeHTUdMKkaLms v
oTopu3aums baHkaTa Moxe fa u3ucka AOMbIHUTENHO NOTBBPKAEHUE MO 0fOOPEH OT Hest HaUMH.

BaHkaTa ma npaBo Aa NPOMeHsi cpeacTBaTa 3a WAeHTU MKaLWS, 0TOpU3aLns 1 KOMOUHALMUTE OT TSX, KaTo YBEAOMSBA CBOMTE KIMEHT
ypes CTpaHuLaTa Ha ycnyrata Unu Apyr MOAXOASLL HAYMH, BKMIOYUTENHO ako e Heobxoaumo Aa ce sBAT B baHkata u nonyyar HoBuTe
CpeAcTBa 3a WaeHTUMKaLWS 1 0TopU3aLns.

PA3QEN IVA. NPEBOJ, NO MOBUNEH HOMEP YPE3 YCNYIATA ,,BYNBAHK MOBAWN“

§ 1. Ypes ,bynbank Mobaitn“ knueHT Ha baHkaTa — huanyecko nuLe uMa Bb3MOXHOCT Aa nonasa ycnyrata ,lpesog no MmobuneH Homep*
(Blink P2P no mobuneH Homep), npegocTaBsHa Ypes LeHTpanuauparata yenyra Ha ,bOPUKA® ALl — Mobile Lookup 3a 06Bbp3BaHe Ha
YHUKaneH naeHTudukatop Ha nnatexHa cmetka (IBAN) ¢ Homep Ha MobuneH TenedoH Ha TUTYNApS Ha nnaTexHaTa cMeTka.

§ 2. Yenyrara ,[peBoa no MmobuneH Homep®, 3a kpaTkocT HapuyaHa 1 ,Blink P2P“, npegocTaBs Bb3MOXHOCT 3a HapexaaHe W nonyyasaqe
Ha He3abaBHW NPEBOAM KbM 1 OT chuandeckm nuua, peructpupani 3a Blink P2P npu BaHkata unv npu apyr AOCTaBYMK Ha MNaTexH yenyru,
cepTudmumpan ot ,6OPUKA® Al 3a HesabasHW nnalanus Blink P2P no mo6uneH Homep, KakTo 1 3a NpoBepka Kou OT MIMYHUTE KOHTaKTH B
TenedOoHHIS ykasaTen Ha TenedoHa Ha KnneHTa ca peructpupani 3a Blink P2P. KnuenTsT moxe ga nonasa Blink P2P, kakTo upes ,BynbaHk
Mobain®, Taka 1 Ypes NpUNoXeHUsTa Ha OCTaHanWUTe JOCTaBYMLM Ha mnaTtexHu ycnyr, npegnarawy Blink P2P. 3a nonyyasaHe Ha
NPEBOAM KNUEHTLT MOXe [a Ce perucTpupa camo C efHa nnaTexHa CMeTka B eBpO Npu JOCTaBUMK HA MnaTexHu ycnyru, npegnaraly Blink
P2P. 3a HapexgaHe Ha NpeBoAN KNWEHTLT MOXeE Aa NOM3Ba NAaTeXHW CMETKN B €BPO, OTKPUTW MpW JOCTABYMK HA MNaTeXHW ycryru,
npegnarady Blink P2P.

§ 3. Mpm peructpauws 3a ycnyrata ,Mpesog no MobuneH Homep® B ,bynbank Mobain®, knueHTwbT n3bupa CBOS nNnaTexHa cMeTka, BogeHa
ot baHkaTa B €BpO (C W3KIIOYEHNE Ha NMnaTexHa CMeTka 3a OCHOBHM Onepauu), Mo KOSTO Aa NonyyaBa NpeBoau no MobuneH Homep.
/3bpaHata cmeTka ce 06BBP3Ba C HOMEpa Ha MOOUNHWA TenedoH, KOMTO KIMEHTBT € npedocTaBun Ha baHkaTta npu perucTpaums 3a
,bynbank Mobaiin“. HomepsT Ha cmeTkaTa (IBAN) 1 HomepbT Ha MobunHus TenedoH ce npegoctassT Ha ,BOPUKA® Al ¢ Lien uambnHeHve
Ha ycnyrata ,[lpeeog no mobuneH Homep®. KNeHTbT Ma Bb3MOXHOCT Aa MPOMEHS, Ype3 CbOTBETHOTO MEHI0, CMeTKaTa 3a nony4yaBaHe
Ha npesoau. CMETKM, KOUTO He ca NMnaTexHu (Aeno3nTHa cMeTka, kapToBa CMeTka 3a MoracsiBaHe Ha 3afb/KeHUs N0 KpeauTHa kapTa),
KaKTO 1 NnaTexHa cMeTka 3a OCHOBHW Omepauymmn He MoraT Aa 6baar nocouBaHM Kato CMETKa 3a MoryvaBaHe Ha NpeBoau. 3a KNWEHT Ha
BaHkata, nonaealy nnaH 3a exegHeBHo GaHkupaHe (cbrmacHo pasgen VII ot Tapudata Ha BaHkata 3a TakcuTe M KOMUCUOHUTE 3a
(h13nyeckn nuLa), OCHOBHATa CMeTKa, BKIIOYeHa B nnaHa, ce 06Bbp3sa ¢ HoMepa Ha MOOUNMHUS TenedoH Ha TUTYNSPS W, Ha KOWTO e
akTuBMpaHa ycnyrata ,bynbaqk Mo6ain®, u ce peructpupa kato cMeTKa 3a nonyyaBaHe Ha NpeBOAMW, OCBEH ako KIMEHTBT He e u3bpan
Apyra CBOsi nnaTexHa cmeTka npu baHkata unw apyr 4OCTaBYMK Ha nnaTexHu yenyru, npeanaraly Blink P2P. C pernctpauusra 3a Blink
P2P, knueHTLT AaBa CcbrnacueTo cu Aa nonyyasa Npesoau No MobuneH HoMep, HAPEAEHN KbM CMeTkaTa, 06Bbp3aHa C perncTpaumsTa, u
BaHkata ga kpeguTvpa Tasm CMeTKa C NonyyYeHUTe CPEACTBa.

§ 4. 3a na MoXe Aia Hapexzaa NpeBoau No MobueH HOMep KMEHTLT creiBa fa Aafe cbrnacie baHkata ga nonyyn AocTbn Ypes ycnyrata
,bynbank Mob6aiin“ go TenedoHHUs ykazaTen Ha yCTPOACTBOTO, Ha KOETO € aKkTWBMpaHa Ta3u ycryra. [JocTbnBaHeTo Ha TenedoHHUTE
HoMepa B ykasaTtensi e 6bae OCHLLECTBABAHO EAMHCTBEHO B MOMEHTa W CaMmo 3a LienuTe Ha uanonasaHe Ha Blink P2P ot knueHTa, a
VMEHHO — NPV HapexaaHe Ha NpeBoA W u3bop Ha momnyyarten no mobuneH TenedoHeH Homep. B kayecTBOTO Ha agMMHWCTPATOP Ha
LieHTpanuanpaHns perucTbp 3a HesabasHuTe nnawanus Blink P2P no mobuneH Homep, ,bOPUKA® Al we aocTbnBa faHHUTe Ha BCUYKM
notpebutenu, aktusupanu Blink P2P. Crnep npepoctaBeHo cbrnacve bankata ga nonyuwm upes yenyrata ,bynbank Mob6ain® goctsn go
TeNnedOHHIUS yKkasaTen Ha YCTPOMCTBOTO, HA KOETO € aKTUBMpaHa Tasu ycryra, KNUEHTDLT e BUKaa Ko MOBUNHM TenedoHHM HoMepa Ha
nuuaTa OT HeroBus TenedoHeH ykasaTen ca peructpupanm 3a ,lpesog no MobuneH Homep®, KakTo U CHUMKa, acouumpaHa ¢ nMueTo B
HeroBus TenedoHeH ykasaten (unu apyro n3obpaxeHue, CBbP3aHO C NULIETO OT HEroBUst TenedoHeH ykasaTen), B Cryyaii Ye nuueTo ot
TenedOHHNS yKa3aTen Ha KNWeHTa pasnonara C BU3yanuanpaHa CHUMKa/apyro usobpaxeHue. AKO KIMEHTBT He xenae Aa NpeaocTaBy
cvrnacue baHkata ga nonyun uypes ycnyrata ,bynbaHk Mo6ain“ goctbn o TenedOHHMS ykasaTen Ha YCTPOWCTBOTO, Ha KOeTo e
aKTMBMpaHa Taau ycnyra, TOi LLe MOXe camo [ja nonyyaBa NPeBoau, HO He 1 Aa Hapexaa nNpesoau Ypes yenyrata ,Mpesog no MobuneH
Homep©.

§ 5. KnueHt, peructpupaH 3a Blink P2P, moxe aa nonyyasa npesof no MobuneH TenedoHeH HoMep OT Apyr noTpebuten, pernctpupax 3a
Blink P2P. MpeBogute ce nonyyasat no cMeTkaTta, peructpupaHa 3a ycnyrata Blink P2P. TMpu HapexaaHe Ha npeBog KbM nomydarern,
perucTpupaH 3a ycnyrata ,[lpeeog no MobuneH Homep®, KMMEHTLT M3Bnpa OT cBOs TenedoHeH ykasaTen MOBUNHWUS TenedoHeH HoMep Ha
nomnyyaTens unu pbyHoO M3nucBa/BbBeXaa MOOUNHMS HOMep Ha momydyatens. B nnaTexHOTO HapexgaHe aBTOMaTW4HO Ce 3apexaart

5
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MeX[yHapoaHUAT Homep Ha GaHkoBaTa cmeTka Ha nonyyatens (IBAN), peructpupaHa 3a uenute Ha Blink P2P, umeHarta Ha nonyyatens
Ha NpeBOAaA, C KOWUTO TOM € PErNCTpUpaH B LieHTpanuaupaHata ycnyra Ha ,bBOPUKA" ALl — Mobile Lookup, kakTo 1 uMeHaTa Ha nony4atens
Ha npeBofa, C KOWTO € 3anucaH B TenedOHHMS ykasaTen Ha YCTPOMCTBOTO Ha KNUEHTa, Ha KOMTO KNMEHTBT e akTusmpan ,bynbaqk Mobarnn®.
Mpeon fa Hapepy He3abaBHOTO MnallaHe KIMEHTHT € AMbXEH Aa Ce yBepW B KOPEKTHOCTTAa Ha [aHHUTE Ha HapeXx4aHeTo 3a NpeBoA:
¥MeHaTa Ha nonyyatens 1 Homepa Ha MoBunHUS TenedoH, No KOMTO Ce Hapexaa MPeBOAbT, OCHOBAHMETO W cymata Ha npesoga. C
peructpauusiTa 3a ycnyrata ,[1peBo Mo MOBUNEH HOMED', KIIMEHTBLT MpUEMa, Ye NNATEXHUTE AOKYMEHTH, KakTo W WHopMaumsTa 3a
JBWKeEHUe Mo CMETKa LLie CbabpXaT HoMepa Ha MoBUNHWA TenedoH Ha nonyvatens, 06BbP3aH ¢ yHukanHus uaeHTudukatop (IBAN) Ha
cMeTKaTa Ha nonyyatens, no KosiTo Lie NocTbhsT/ca NOCTLNWAM Hapeaenu OT knueHTa npesoau Blink P2P.

§ 6. C peructpaumsta 3a Blink P2P, knueHTbT NoTBbpXAaBa 1 feknapupa, Ye My e M3BECTHO U € CbITIaceH MeHaTa My U MeXayHapOLHUAT
6aHKoB HoMep Ha peructpupaHata cmetka (IBAN) 3a uenute Ha ,MpeBog no mobuneH Homep*, Aa 6baaT BUaMMK 3a Apyrute NoTpebuteny,
peructpupanm 3a Blink P2P B ,YHuKpeaut bynbank” ALl unv npu apyr AOCTaBYMK Ha nniaTexHu ycnyri, cepTudmumpan ot ,BOPUKA® ALl
3a HesabaBHM nnauaHus Blink P2P no mobuneH Homep, 1 UMalym 3anucaH B TenedOHHUS ykasaTen Ha YCTPOWCTBOTO CW, HA KOETO e
akTuBMpaHa ycnyrara ,bynbank Mobann®*, MobunHus TenedoHeH HoMep Ha YCTPONCTBOTO Ha KNUEHTa.

§ 7. B cnyyait Ye KnMeHT NpoMeH Homepa Ha MoBUnHUS c1 TenedoH, C KOMTO e perncTpupaH 3a yenyrata ,lpesoa no mobunex Homep®, n
TO3M HOMep € 0BBbp3aH CbC CMeTKa 3a nofny4yaBaHe Ha HesabaBHu npeBoaw, OTkpuTa B baHkaTa, KNWEHTHT € AMbXeH Aa AeakTueupa
peructpauusiTa cu 3a ycnyrata npe3 ,byn6ank Mobaiin“ u ga yBegomu baHkata, kaTo MoceTy HeWH KIoH unu ce cebpxke ¢ LieHTbpa 3a
KOHTaKT C KNWeHTK Ha baHkaTa 3a akTyanusupaHe Ha HoMepa Ha MoBuMnHWA c TenedoH. baHkaTta He HOCK OTFOBOPHOCT 3a MPeTbPNEHN
Bpeaw/nNponycHaTh MoM3u OT KNWeHTa, B Cryyail Ye KMMEHTBT He M3MbITHU 3a4bIKEHUATA CU MO NPEAXOAHOTO W3pEYEHME, KaTo ako
BCNEACTBUE HA HEW3MbIIHEHWETO Ha 3afbIIKEeHNSTa Ha KNWeHTa no NPeaxXOLHOTO M3PEYEHWe, Mo CMETKM Ha KIMeHTa MoCTBbAAT Cymu,
npefHa3HayveHn 3a Apyro nuue, KNWEHTBT JaBa cbrnacke baHkata aa cbbepe cnyxebHo OT cMeTkaTa CymMmUTe Ha Te3n NPEBOAU.

§ 8. Yenyrata ,[pesog no MobuneH Homep® ce ynpaensea OT KNueHTa Ypes nndHng My npodmn 8, bynbaqk Mobann®, kato aeakTeupaHeTo
Moxe Aa 6bae M3BBPLLEHO U OT cnyxuten Ha baHkaTa no uckaHe Ha knueHTa. lNpu geaktusupare Ha Blink P2P B ,Byn6ank Mobain*
KNWEHTBT Beye HAMa Aa 6bAe [OCTBNEH (M BMAMM) KaTo NOTEHLManeH nomnyvaren B TeneOoHHUS ykasaTen Ha nuua, perucTpupaqu 3a
,[1peBoa no mobuneH Homep*, OCBEH ako He e perncTpupaH 3a Blink P2P npu apyr goctaBumk Ha nnatexHu ycnyri, npeanarady Blink P2P.
BaHkaTa Moxe Aa fepernctpupa cnyxebHo ycnyrata 3a KrMeHTH, YunTo CMETKW, perncTpupanu 3a Blink P2P, ca 3anopupau unu sakputi.

PA3QEN IVE. CbAEWCTBME B PEAITHO BPEME (CO-APPING CECUM)

§ 1. baHkaTa npefocTaBs Bb3MOXHOCT Ha KNWEHTa [ia CTapTupa T.Hap. co-apping cecyst Ype3 MobunHoTo npunoxeHue ,bynbaqk Mobaiin®,
C Lien nonyyaBaHe Ha ANCTaHLUMOHHO CbAENCTBME OT CryuTen Ha baHkara.

§ 2. Cbc cTapTupaHeTo Ha ycnyraTa "cbaeiicTeue B peanHo Bpeme" (co-apping) B Bynbank Mobaiin, knveHTLT aaBa cbrmacueTo cy,
npeactaBuTensT Ha YHuKpegut BynbaHk 4a Buxga LAMOTO ChAbpkKaHWe B MPUNOXEHUETO 3a MOOWUNHO GaHkMpaHe, C U3KIIOYeHWe Ha
WHOPMALMSA 3@ KapTOBW AaHHM, MUH KOLoBe, maponu u M-TokeH Kkof, KosiTo We 6GbaaT MmackvpaHa, CbOTBETHO HELOCTbMHA 3a
npeacraBuTens Ha 6aHkata.

§ 3. o Bpeme Ha co-apping cecus cyxuTen Ha ,YHuKpeaut bynbank” Al unn nuue, npeacTtaenssalyo baHkata no cunarta Ha rpaxgaHcki
[0r0BOp, MMa €[MHCTBEHO NacKBEH [OCTBMN 10 ekpaHa Ha knueHTa. CryXuTensT Moxe Aa BU3yanuanpa ChabpXaHWeTo Ha ekpaHa U [a
NnocoYBa enemMeHTH oT nHTepdeica, Ho HAMa TEXHUYECKa Bb3MOXHOCT [ M3BBPLLBA aKTUBHW AECTBUS OT UMETO Ha KIWEHTA.

§ 4. KnueHTbT 3ana3sa mbheH KOHTPON BbPXY BCUYKW OnepaLy B MOBUIHOTO npunoxerue. CnyxuTensT HamMa LOCTbN 40 BbBEXAaHe Ha
[JaHHW, N0ANMUCBaHe, NOTBbPXAaBaHe Ha OnepaLiy, M3MbIIHEHWE Ha TPAHCAKLMM UNW APy AeCTBUS, KOUTO NOpaXaaT NpaBHu1 nocneauLm
3a KnueHTa.

§ 5. Co-apping cecusTa Moxe fa Obae npekpaTeHa No BCAKO BPEME KaKTO OT KIMEHTa, Taka U OT CryxuTens Ha baHkara.

§ 6. Mo Bpeme Ha co-apping cecusita baHkaTa He cbbupa, He CbXxpaHsiBa U He 06paboTBa ChIbPKAHMETO HA eKpaHa Ha KNMEeHTa U3BBH
HeobX0aMMOTO 3a OCUTypSIBaHe Ha TeXHUYECKaTa (YHKLMOHAMHOCT Ha YCnyraTa, OCBEH ako TOBA HE MPOM3TUYa OT HOPMATUBHO M3NCKBAHE.

PA3[EN V. BAHKOBU OMEPALIUX

4. Bcuyku HapeaeHu 6aHKOBW onepaLyn B MECTHa U YyxaecTpaHHa BanyTa ypes nonssaHe Ha ycnyrute ,bynbank OHnaiH n
,bynbaHk Mobain* ce ocbLyecTBABaT MO pefa, YCroBuUsTa U CPOKOBETE, ONPeAeneHn B AeNCTBALMNTE HOPMATUBHY aKToBe,
HacToswmTe 061K yenosus, OBLuTe ycroBIs 3a 0TkpUBaHe, 06CnyXBaHe W 3akpuBaHe Ha BaHKOBM CMETKM Ha (hnanyecku nuua
1 3a MpefocTaBsAHe Ha NNATeXHM yeryri n HCTpymMeHTH, ObLyuTe yerosns 3a oTKpUBaHe, 06CNYXBaHe 1 3akpuBaHe Ha CMETKM
W nakeTHa nporpama ,BusHec nnuaep” Ha IPUANYECKN NULE N €AHONUYHM THPIOBLYW W 3a NPEAOCTaBSHE Ha NAATEXHU YCryru 1
TeXHUTe NpunoxeHns 1 Tapudute Ha baHkaTta, NPUNOXUMM KbM AaTaTa Ha M3BBPLIBAHETO UM M ONpeaensLyy Buaa 1 pasmepa
Ha cbbupaHuTe OT baHkaTa Takcu 1 KOMUCMOHU 3a yChyruTe.

5. baHKaTa M3MbrHsABa CaMO HapexaaHusi, KOWTO Ca PedoBHW MO opMa U CbabpkKaHWe W B CbOTBETCTBME C [AEMCTBALLOTO
3aKoHOAATeNCTBO.

6.  BaHKkaTa He HOCK OTFOBOPHOCT 3a MOJy4EHN Ypes ycryruTe 3a enekTpoHHo baHkupaHe ,Bynbank OHnaitH* u ,Bynbaqk Mobaiin
W aBTOMaTU4YHO 0BPaboTeHN NnaTeXHU HapexaaHus, MOANeXallu Ha creumduyeH pexum Ha obpaboTka, nopagn HembHw,
HEAOCTATbYHM I HETOYHW JAHHW, NPEAOCTABEHU OT KNWEHTa.

7. WHCTpyKunuTe W HapexaaHnsTa, KoUTo KNMeHTHT AaBa Ha baHkaTa TpsibBa TOYHO, ICHO M HELJBYCMMCIIEHO Aa MOCOYBAT BiAA Ha
VCkaHaTa onepauusi, Kakto W Aa CbObpxaT Lsnata uHhopmaums, Heobxoauma 3a W3MbIHEHWETO 1, C BCUYKA PEKBU3UTM
CbIMacHO YCTaHOBEHWUTE CTaH4ApTV 3a U3BBLPLLUBAHE HA CbOTBETHWS BIA TPaHCaKLKS.
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KnneHTsbT Hapexpa nnaliaHns OT PerucTpupaHuTe CMeTkW, B CbOTBETCTBME C OMPENENEHNTE B UCKaHETO NIUMUTK, ako UMa
TakuBa, MMMUTK, onpegenexu ot BaHkata 3a CbOTBETEH KaHan 3a A0CTHI W 40 pa3Mepa Ha pa3nornaraemocTTa no CMeTKUTe,
OCBEH aKo CbC CbracveTo Ha baHkaTa Mma npaBo [a 13BbpLUBA NNALLAHWS NPU YCMOBUSATA HA KDEAUT-0BbPAPadT.

KnneHTsbT e anbxeH ga pasnonara mo cMeTkuTe cv B BaHkata ¢ [OCTaTbYyHO CpefcTBa 3a noracsiBaHe Ha BCUYKWM CBOM

3a[bIKEHMS], Bb3HUKHANM B NpoLieca Ha nonasaHe Ha 6aHkoBw ycnyrv nocpeacteom ,bynbank OHnaitH* u ,bynbank Mobain"

T.4. 33 3annaLyaHe Ha Ab/KUMUTE Ha baHkaTa Takcu 1 KOMUCUOHM.

BaHkaTa 13BbpLUBa NNaLiaHe KbM YyxbuHa, HapeAEHO OT KMMEHTA MO eNEKTPOHEH MbT, CbINACHO AENCTBALLMTE HOPMATVBHN

aKToBe M ycTaHoBeHuTe B baHkaTa npouenypy.

PaboTHuaT aeH Ha ycnyrute ,bynbank OunaiH* u ,bynbank Mob6aiin“ e 24 yaca. PaboTHOTO BpeMe, AEOUTHUTE U KpeaUTHU

Banbopy npu obpabotkata ca onpegenenn B O6LLUTe yCrioBus 3a OTKpUBaHE, 06CNYBaHE 1 3aKpUBaHe Ha CMETKW W NakeTHa

nporpama ,brsHec nuaep” Ha KPUANYECKN NULA U eOHONMYHW THPrOBLUM U 3@ NPENOCTABAHE HA NAATEXHN YCIyT N TEXHUTE

npunoxenus unu O6LMTe ycnoBus 3a OTKpUBaHE, 0bCnyXBaHe 1 3akpuBaHe Ha HaHKOBM CMETKM Ha (r3M4Yecky nvua 1 3a

NpesocTaBsHe Ha NaTEXHU YCNYrW U UHCTPYMEHTW 1 TEXHUTE MPUIOXKEHMS.

KoraTo baHkaTa nomnyuwm oT KnMeHT HapexaaHe 3a M3BbPLUBaHe Ha NnallaHe, TS ro U3MbIHSABA, OCBEH aKo:

12.1. TInaTexHOTO HapexaaHe He € BbBEAEHO B CbOTBETCTBME CbC CTAHAAPTUTE Ha CUCTeMWTe 3a OOCnyxBaHe Ha
Mexy0aHKoBW NpeBoay;

12.2. Hsama poctaTbyHO CpeAcTBa Mo CMETKaTa Ha KIWeHTa v chllaTa e 3anopupaHa no pefa, yCTaHOBEH B 3aKOH, Unu
6rnokupaHa no yroBopka Mexay KknueHTa W baHkata, kakTo W Korato He ca MpefcTaBeHu W3WCKYeMW ChrmacHo
[eiCTBALLOTO 3aKOHOAATENCTBO [eKknapauum uunu yAOCTOBEPEHWS U ApYr [OKYMEHTM, KaTo npennocTaBka 3a
U3MbMNHEHNETO M.

12.3.  KnueHTsT He e NpeaocTaBun He0BX0AMMOTO AOMBAHUTENHO NOTBbPKAEHNE 33 M3BBPLUBAHE HA CbOTBETHATA OnepaLyns
B CMyyaii Ye TakoBa My e b1no nouckaHo ot baHkata

C nonseaHeto Ha ycnyrute ,bynbaHk OnnaiH‘ u ,bynbaHk Mobaiin“ knueHTbT gaBa CBOETO 0e3ycrioBHO Cbrnacue u

ymbrHoMoLWaBa baHkata Aa BbBeX4a €NeKTPOHHM ChOOLLEHWs 338 CbOTBETHUTE NMATEXHW HapexdaHus B CUCTEMUTE 3a

obcnyxeaHe Ha MexaybaHKoBM MPEBOAM OT HEroBO MMe M 3a HeroBa CMeTKa, B CbOTBETCTBME C AaHHMTE, kouTo baHkarta
noryyasa OT KIWEHTa MO €NEKTPOHEH MbT.

IMbIHOMOLLHOTO N0 NPEeLX0fHAaTa TOYKa € BanuAHO 32 BPEMETO Ha MoMn3BaHe Ha eneKkTpoHHaTa ycnyra oT KnueHTa.

BaHkaTta Ma npaBo fa oTkaxe Aa M3BBLPLLM UCKaHA OT KITMEHT onepaLius, B Crly4ai Ye UCKaHeTO € B HapyLLEHMe Ha feicTBaLuTe

HOpMaTVBHW akToBe, HacToswwmTe O6wm ycnosus, OBwuTe ycnosus 3a OTkpuBaHe, obcrnyxBaHe U 3akpuBaHe Ha 6GaHKoBM

CMETKM Ha (DU3NYEeCKN nuua W 3a NPefoCTaBsHe Ha NAATeXHW yCryrn U MHCTpyMeHTn, OblmTe ycnoBus 3a OTKpUBaHe,

obcnyxBaHe W 3aKkpUBaHe Ha CMeTKM W nakeTHa nporpama ,busHec nuagep” Ha IPUANYECKN NULA U eAHONMYHM THProBLM 1 38

npesocTaBsHe Ha MNaTexXHW YCyru U TEXHUTE NPUNOXEHUS UK BbTPELLHUTE NpaBuna Ha baHkarta, He e 0popMEHO peoBHO C

BCWYKM M3NCKYEMIN PEKBU3UTM, MPUNOXKEHIS, YAOCTOBEPEHMUS 1 [eKnapaLuu.

Mpy1 HETOYHO M3MBbIHEHWE NO BUHA Ha BbaHkaTa WMnu HeNPaBUIHO YAbPXKAHW TaKCW U KOMUCHMOHW, KIMEHT MOXe fa 0Cnopsa

W3BbPLUEHATa onepaLyns C nofaBaHe Ha MMCMEHO Bb3paxeHue, HO He No-KbCHO OT 13 Meceua OT fataTa Ha 3aAbikaBaHe Ha

cmeTkaTa Mmy.

BaHkaTa ycTaHOBSIBa aBTEHTUYHOCTTA Ha ONepaLusiTa, HeHOTO TOYHO PErMcTpUpaHe 1 OCYETOBOASBAHE W OTrOBapS MUCMEHO

Ha knueHTa B 14-0HEBEH CPOK OT AaTaTa Ha nofjaBaHe Ha NMUCMEHOTO My Bb3paxeHue B baHkaTa.

Mpu ocropeaHe 0T CTpaHa Ha KIMEHT Ha NNaLLaHus No 3a4bIKEHNS 3a NOM3BaHK KOMYHANHW YCyrv Npe3 eNeKTPOHHUTE KaHan,

BaHkaTa npefocTaBs Ha kneHTa He0bXoAMMUTE AaHHU 3a NMALLAHETO, aKO TAaKOBA € OCHLLECTBEHO, KAaTO HE HOCU OTFOBOPHOCT

Npu rPeLLHo NocoyeH aboHaTeH HOMEp NPy NMaLyaHe Ha TakuBa 33 bIKEHMS.

MepyoanyHM nnaLaHus:

19.1. B ycnyrata 3a enekTpoHHO 6ankupaHe ,bynbaqk OHnaitH" KMMeHTLT MOXe fia Cb3aane aboHaMeHT 3a 3BbpLUBAHE Ha
aBTOMAaTUYHN NEPUOAMYHI NNALLAHNS (3aCTPaxoBaTeNHN NPEMUI, NNaLLaHe Ha HaeMu, HapeXaaH!s 3a NPEXBbPIISHE OT
CMETKa B CMETKa BKI1. U KapToBa M ApYru), KaTo 3a CTapTUpaHe Ha ycryrata KMeHTLT Noco4YBa OCHOBHA U [OMbIHUTENHM
nnatexHa/ cmetka/, 0T KOSTO /KOWTO [a Ce WM3MbMHSBAT NMNallaHusTa; pasMepbT Ha CbOTBETHUTE MNallaHus; u
YCNOBWSATA 3a NEPUOAMYHOCT NMPM KOWUTO ChbLMTE fa ObaT N3BBLPLLBAHU.

19.2.  KnueHTbT MMa NpaBo Aa onpeaenu NpuopuTeT, No komTo baHkata Aa M3BbpLUBa NepUoauYHM nnaanus. Mpu nunca Ha
JO0CTaTb4HO pa3nonaraeMocT Mo CMeTKaTa/MTe Ha KnueHTa, baHkata Le u3mbhHsBa nnallaHus, 3a kouto KnueHTsT e
yKa3an no-B1COK NPUOPHTET.

19.3.  BaHkaTa 13BbpLUBA NOCOYEHUTE NNALLaHNs 40 Pa3mMepa Ha HanMyYHOCTTa /MK OrOBOPEHOTO A0MYCTUMO HaABULLEHWE
Haf ocTaTbka (0BbpApadT) NO KNWEHTCKaTa CMeTKa, OT NNaTeXHUTE CMETKW Ha KnueHTa, OCHOBHA M JOMbIHUTENHM, B
pena nocodyeH ot KnueHta npu aboHupaHe 3a ycnyrata. B crnyvait Ha HELOCTWr Ha CpeacTBa Mo OCHOBHATa CMeETKa,
cpencTeata ce cbOMpaT OT JOMbIHUTENHUTE CMETKM MO Pefia, B KOMTO ca NocoyeHn oT KnueHTa.

19.4.  Hew3BbpLuEHN NEPUOANYHN NNALLAHMS, NOPaaX NUMca Ha AOCTaTbYHA HANMYHOCT, B paMKuTe Ha U3bpaHus OT KIWeHTa
nepuog, He Ce BKIKOYBAT NpW U3MbIHSBAHE Ha CreaBaLlo NepUOANYHO NnallaHe.

19.5. B cnyyai Ha nocoyBaHe Ha cMeTka/l BbB BanyTa pasnuyHa OT BanyTaTa Ha 3asiBEHOTO NepUoAMYHO nnallaHe, baHkata
13BbPLLUBA NMALLAHETO MO KyPCOBETE C ,KynyBa'/‘npofaBa“, 0BsIBEHN Ha ruwweTaTa i, Ha UHTEPHET CTpaHuLaTa i unu B
KaHanuTe 3a enekTpOHHO BaHKMpaHe, NPUNOXUMM NPY M3MBITHEHWETO Ha NATEXHATa onepawys.

19.6. BaHkata cbbupa Takca 3a BCAKO NMEPUOAMYHO MNallaHe, B MOMEHTA Ha M3BbPLUBaHE Ha onepauusiTa. PasMepbT Ha
OBbIKUMUTE Takcy € ycTaHoBeH B Tapudata Ha baHkaTa 3a TakcuTe U KOMUCHOHWTE 3a (DU3MYecKkM NuLa, BanuaHa 3a
nepuopa, B KOWTO Ce 13BbpLUBa NnawyaHeTo. Cbe cb3aaBaHe Ha aboHameHTa, KNMeHTbT JaBa U3pUYHOTO CH Chbrnacue
BaHkata cnyxebHo Aa cbOupa bIKUMUTE 1 TaKCH OT HeroBaTa/mTe cMeTKa/u.

19.7. BaHkata He HOCM OTFOBOPHOCT 3a HEMpaBUIHO MnallaHe B pe3ynTaT Ha HeBSpHa, HETOYHa WWnM nuncsalla
MHAOPMALMS, N3MCKyeMa 3a W3BBPLUBAHE HA MMalaHeTo, TeXecTTa 3a NPefoCTaBSAHETO Ha KOSTO e Ha knueHTa. B
nocoyeHaTa XunoTesa OTFOBOPHOCTTA 3a HEMpaBWIHO M3MbfiHeHaTa baHkoBa Omepauus € Ha pUcK M 3a CMeTka Ha
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Knuenta. B cnyyait Ye He ca M3BbpLUEHW 3asiBEHUTE MEPUOAMYHW NNaLiaHus, Nopaan HepocTaTbyHa HanMYHOCT No
CcMeTKaTa/MTe Ha KnueHTa w/unu nopagu HadBWLLEHWe Haj ocTaTbka (OBbpapadT) MO KIMEHTCKaTa CMeTka,
BKIIOYMTENHO 1 3a MOKpMBaHe Ha M3vCKyemuTe B3eMaHusi Ha baHkaTa 3a W3MbHEHWE Ha nnaTexHaTa onepauvs,
3afbimkeHue e Ha KnveHTa ja noracy npsiko gbimkumata CyMa KbM CbOTBETHOTO tOpPUANYECKO NULE U3BBLH YCnyraTa 3a
aBTOMaTUYHN MEPUOANYHN MNaLlaHmus, kaTto baHkaTa ce 0cBOBOXOABA OT BCAKAKBM 3abIDKEHUS 33 M3MbITHEHNE HA
NepUOLNYHO NnaLlaHe 1 OTFOBOPHOCTM 33 HEU3MBITHEHWETO MY.

19.8. Tpw 3akpuBaHe OT cTpaHa Ha KnueHTa Ha OCHOBHA CMeTKa, MOCOYEHA 33 M3MbIIHEHWE HA MEPUOANYHN MNaLLaHus,
BaHkaTa npekpaTsBa U3BbPLUBAHETO Ha ycryrata OT MOMEHTa Ha 3aKkpuBaHe Ha CMeTKaTa.

19.9.  BaHkaTa MOXe Aa NpeycTaHoBM M3BBPLUBAHETO Ha YCryrata No NEpPUOANYHN NMALLAHNS C 2-MEeCEeYHO NPean3BecTve
1o Knuexta.

19.10. B ycnyrute 3a enekTpoHHo 6aHkupare ,bynbaqk OHnaitH” u ,bynbark Mobaiin“, baHkaTa ocurypsiea Ha pa3nonoxexue
MHOpMaLMs 3a ABKXEHUETO N0 CMeTKaTa/uTe, OT KOSTO/KOMTO Ce U3BbPLUBAT NEPUOANYHUTE MNaLLaHUS.

PA3IEN VI. MPABA U 3AOBIIKEHUSA.

20.

21.

22.

23.

24.

25.

26.

27.

28.

29.

KnuenTsT ce 3agbnxasa fa uanonasa yenyrute ,bynbank Oxnain® uwnu ,bynbaxk Mobainn* camo nu4Ho unu Ypes uspuyHo
YMBITHOMOLLIEHW LA, OTOPU3NPaHKN M MOEHTUULMPAHN C NPaBO Ha Pa3nopexaaHe no CMETKUTE My 3a eneKTPOHHO 1 MOBUMHO
6aHKvpaHe, B CbOTBETCTBIE C YCNOBUATA Ha BaHkaTa 1 npaBunaTta 3a enekTpoHHO WAEHTUULMPaHE Ype3 NPefoCTaBeHnTe Ha
BCEKW €[MH OT TAX 3a JINYHO M U3KITOYMTENHO NON3BAHE Ha CPeACTBa 3a MAEHTU(MKALMSA 1 NpaBa 3a M3NON3BaHe Ha ycrnyrute
¥ ja yBefomsBa baHkaTta HesabaBHO Npu BCAKO CbMHEHWE 3a HenpaBOMepeH A0CTbN 1 3noynoTpeba.

B 3aBucMmOCT OT NpaBata 1 HyxauTe 3a u3nonasaxe Ha ycnyrute ,bynbark OnnaitH* u ,bynbank MoBain®, knueHTsT e AnbxeH
Ja ce uaeHTudmumpa ¢ noTpebutencko ume 1 napona UM NepcoHarneH Ko 3a A40CTbN/6UOMETPUYHA XapaKTepUCTMKa (BanuaHo
CaMo 3a KNneHTu, nonaeawuu ycnyrata ,bynbaqk Mobain®), kato npu M3BBLPLUIBAHETO Ha aKTUBHM AECTBMS € AMbXEH a cna3sa
onucanuTe B HacTosLmuTe O6LM YCroBMS CNELMMUYHN HAYMHY 38 TEXHUYECKa MOEHTUDUKALIMA N 0TOPHU3aLNS .

KnneHTsbT € AnbkeH 4a na3u B TaiHa BCUYKW CBOM CPEACTBA 3a eNeKTPOHHa uaeHTUdmkaums B yenyrute ,bynbaHk OHnain” v
,bynbank Mobaiin®, KouTo Ce Non3BaT camo 1 U3KIIYUTENHO OT NMLaTa C pasnopeauTeNnHN NpaBa No CMETKUTE My M NPaBo Ha
pocTbn fo yenyrata ,bynbaHk OHnanH*, kaTo cbagaae yeroBus, U3KMOYBALLYN BCAKaKBa Bb3MOXHOCT 3@ HENPaBOMEPEH A0CTbN
OT TPeTW Nnua. PUCKBT 1 OTFOBOPHOCTTA NPYW HeonasBaHe TalHaTa Ha CpeAcTBaTa 3a enekTPOoHHa heHTUdMKaLMs ocTasa 3a
CMETKa Ha KnueHTa, nonaealy ycnyrute ,bynbank Ounaii” n ,Bynbaxk Mobaiin®.

KnueHTsT e anbxeH Aa cnassa CTPUKTHO OBLLKMTe M3MCKBAHWS 3a CUTYPHOCT, MyBnMKyBaHW Ha OduLnanHaTa MHTEpHET CTpaHuLa
Ha ,bynbank OHnaitH*, KakTo W a npunara BCUYKN OBEKTMBHO BB3MOXHM, BKIOYMTENHO TEXHMYECKM MEpKM 3a 3aluuTa Ha
W3Mon3BaHNTe OT HEro MAEHTU(UKALIMOHHM AaHHW, CUCTEMM M YCTPOINCTBA 3a €NEKTPOHEH AOCTBI (BKIMIOYMTENHO NEPCOHaneH
KOMMIOTBP, MOBUNHO YCTPOICTBO, U3MON3BaH COTYep 1 YCTPOCTBATA Ha HEroBMTE MbIHOMOLWHMLM). KnueHThT crnegga Aa
ocurypy HeobxoaMMOTO HUBO Ha 3alluTa C Len npedoTepaTsiBaHe M MakCMMarHO OrpaHMYaBaHe Ha PUCKOBETe, CBbP3aHu C
W3M0N3BaHETO Ha OHNaitH M MObUNHO BaHkupaHe.

CbXpaHsiBaHeTO 1 3alluTaTa oT HEOTOPU3MpPaH AOCTBI A0 MHCTPYMeHTUTe 3a nognucaane (M-TokeH unu mobuneH TenedoH) e
3afbIKeHNe Ha KnueHTa 1 baHkaTa He HOCY OTFOBOPHOCT, B Ciyyail Ye B Pe3ynTaT Ha HeU3MbIHEHWe Ha TOBA 3aAbIKeHNe Te
ObaaT 13non3BaHm OT TPETH Nuua.

KnueHTsT e AnbxeH Aa yBegomu nucmeHo baHkaTa 3a BCAKakBW NMPOMEHM B [aHHMTE Ha nuuata ¢ npasa Ha AOCTbN A0
€EKTPOHHMTE KaHan 1 HeeneKTPOHHM M3SIBMEHNS, HAaNPaBEHM CbC CbOTBETHUTE CPEACTBA 3@ ENEKTPOHHA UAEHTMdMKALMS 1
0TOpM3aLMs, KaKTo W 3a OTnagaHe W 3anvyaBaHeTO MM KaTo Mon3BaTenn Ha ycrnyrute, CbOTBETHO 3a BKMIOYBAHE Ha HOBM
ONMpaBOMOLLEHM Nl NpY Non3BaHeTo Ha ycnyrute ,bynbank Ounaiti” u ,bynbank Mobain“. ameHeHusTa no npeaxopgHoTo
“3peyeHne Umat cuna no oTHolleHWe Ha baHkaTta crnie kpas Ha paboTHUS AeH, cnefBall AeHs, B KOWTO nocnedHara e buna
NMCMEHO yBeAoMeHa 3a TX oT KnueHTa.

KnneHTsbT € AmbXeH Aa ocurypn YmbIHOMOLLEHUTE OT HEro nuua, NpuUTeXaBally CPeACcTBa 3a eneKTPOHHA MaeHTUdMKaLmus B
ycnyrute bynbank OnnaiH* w/wvnu Bynbank Mob6ain®, pa cnassat Hactoswute O6wm ycnosus, O6LmTe M3ncKBaHWS 3a
curypHocT, lMpasunaTta 3a ona3BaHe TaiiHaTa Ha ENEeKTPOHHUTE CPEACTBA 3a MAEHTU(MKALMS, KaKTO 1 3aAbIKEHNETO Aa He
JOMyCKaT Y3HABaHETO UM OT TPeTH nuua. KNveHTbT e ANTbXeH CbLO Taka Aa rapaHTvpa, Ye YMbIHOMOLLEHUTE OT Hero nuua
He3abaBHO yBefomsBaT baHkata npu BCAKO CbMHEHME UMK PUCK OT HenpaBOMEPeH AOCTBbN A0 CPeAcTBaTa 3a eNeKTpOHHa
MAEHTUAVKALIMA 1 OTOPU3aLMS.

Mpy Bb3HWKBAHE Ha OCHOBATEMNHO CbMHEHWE, Ye CPEACTBATa 3@ ENEKTPOHHA WAEHTM(MKALNS N 0TOPNU3aLNS Ha KITMEHT UK Ha
YMBITHOMOLLEHUTE OT HEro LA ca CTaHamv W3BEeCTHU Ha/MpuaobuTh OT ApYrM HEYMbIHOMOLLEHW MWL Wi CbOTBETHUTE
MOOWITHM YCTPOMCTBA U KOMMIOTPM Ca U3rybeHu, OTkpagHaT uiunu nMa CbMHeHe 3a U3TW4aHe Ha MHAOPMaLWS, KIMEHTBT e
AITbXEH 1a OCUTypu TAXHaTa NpOMSsHa, YHULLOXaBaHe 1nu Briokupate, kaTo yBenomm HesabaBHo baHkaTta 3a ToBa no TenedoHa,
acrep ToBa v B n1CMeHa dopma, ¢ Lien Brokupate Ha gocTena o ycnyrute ,bynbaqk Onnant* n ,bynbank Mobaiin®. BaHkara
He 0TroBaps 3a eBeHTyanHuTe HeBrmaronpusTHW MoCneawuM, HacTbNMMKM B Pe3ynTaT Ha y3HaBaHeTo W npugobueaHeTo OT
HeymbIHOMOLLEeHV OT KneHTa nuua Ha cpeacTBaTa 3a HeroBaTa eNnekTpOHHa MOEHTUGUKALMS 1 0TOpU3aLMs, HAaCTBNNMK MPELH
nomnyyaBaHe Ha yBeJOMINEHNETO MK B Pe3ynTaT Ha brokupaHu CMeTKM.

KnueHTbT ce 3apbmkaBa [a nogabpka B npoduna cu B ycnyrata ,bynbaHk OHnaiH* cBoW akTyaneH mobuneH tenedoHeH
HOMep, CBbP3aH C 13Mon3BaHeTo Ha ycnyrute ,bynbaqk OnnaiH* u ,bynbaHk MoBain® unm ¢ Len ycTaHoBABAHETO Ha KOHTaKT
C Hero 1 CBOEBPEMEHHO Aa yBeomsABa baHkata npu npomsHa Ha MobUnHMs TenedoHeH HOMEp, PerMcTpupaH 3a ycnyrara,
kpax0a Ha cbotBeTHaTa CVIM KapTa, 3aryba, kpax6a unu JOCTbN OT CTpaHa Ha TPETW NnLa A0 YCTPOMCTBOTO C MHCTanMpaHo
npunoxexue 3a MobunHo BaHk1paHe No peaa v HaumHa, npeasuaeH B HacToswwTe OBy ycnosus.

KnneHTBT ce 3apbmkaBa [a 3annalya BCUYKM Takcu, KOMUCUOHW 1 ipYrv pa3xofu, Bb3HWUKBALYYW MPY MON3BaHETO Ha ycnyruTe,
ornpefenexu no BUA U pasmep, cbrnacHo Tapudute Ha BaHkaTa, npunoxvmy KbM fatata Ha U3BbpLUBaHE Ha HapedeHaTa
€eKTPOHHa Onepavysi No Pef M HauWH, ykasaHu B JOrOBOPUTE 3a NpeaocTaBsiHe Ha ycnyruTe 1 HacToswmTe Oy ycnosms.
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30. KnueHTBLT e ANbXeH Aa Bb3CTaHOBM Ha BaHkaTa 3a CBOsi cMeTka BCsika Cyma, NosyyeHa HelbimkuMo 1 6e3 npaBHO OCHOBaHMe,
KaKTO ¥ M3nraTeHa TakaBa No HEroBO HapexaaHe 3a cMeTka Ha baHkaTa npyu kopurvpaly 3anuc no cMeTkaTa My, kaTo OBRacTsiBa
BaHkaTa fa cbbupa B3eMaHusTa Cu OT CMETKUTE, Ha KOUTO € TUTYNSIP MPK HEsl O peaa Ha cryxebHoTo cbbupaHe Ha Cymu.
KnueHTbT ce 3abrxaBa Npu jaBaHe Ha eNeKTPOHHW Pa3nopexaaHus 3a M3BbPLUBAHE HA OMepaLym NIUYHO, CbOTBETHO Ype3
3aKOHHWS CW MPELCTaBUTEN, UMW YPE3 BCEKM EAMH OT MbIHOMOLLHULMTE C1/ ONPABOMOLLEHUTE NOM3BATENN, PETUCTPUPaHU B
ycnyrute ,bynbank OHnaiH* u ,bynbaqk Mobainn":

31.

32.

33.

31.1.

31.2.

[a NombiBa (hopMUTE 3a NMIATEXHW HApEeXaaHus, AeknapaLnu, 3asiBki U Apyrv HEOOXOAUMM ENEKTPOHHN [OKYMEHTH,
CbITIACHO YKa3aHWsATa 3a NoM3BaHe Ha yCnyruTe;

[Aa MoanucBa 1 13NpalLa 3a 3MbITHEHWe NEKTPOHHOTO NMATEXHO HapexaaHe Unu 3asiBreHie 3a NPOAyKT/ycryra Ypes
ycTaHoBeHUTe B [loroBopa W Hactoswmte OBy yCroBMS CPEACTBA 3a WAEHTU(MKALMS W OTOpWU3aLMs, Cropes
MpaBOMOLLMSITA HA BCAKO OT NnLaTa, UMalLLy NpaBa 3a [OCTHN A0 YChyruTe.

BaHkaTa e anbkHa:

32.1.

32.2.

32.3.

32.4.
32.5.

[a ocbluecTBsiBa ENEKTPOHHO MAEHTU(MLMPAHE Ha KITMEHTA N HOPMAmHOTO (hyHKUMOHMpaHe Ha ycnyrute ,bynbaHk
Onnaiin" n ,bynbark Mobaiin“ no pef u HaumH, onpeaenexu B [lorosopa v Hactoswmte ObLyy ycnosws, kaTo:

32.1.1. npenocTaBs AOCTHN 40 MH(OPMALMOHHATA YacT Ha yCryruTe, KakTo U 3a paboTa C MNaTexHW HapexaaHus u

3aBKM 32 GaHKOBM MPOAYKTU U YCIYTY CNef enekTPOHHO MAEHTUDMULMpaHe NOCPEACTBOM €IHO UMK HSIKOMKO OT
nocoyeHuTe B HacToswute OGLM YCMOBUS CPEACTBa 3a UAEHTUDMKALMS U OTopusauus (MoanucBaHe) 3a
CbOTBETHATa yCnyra;

32.1.2. v3MbIHsABa Onepauuu, Cned kato WAeHTU(MLMpa HapeauTens v npasaTa My Ha pasnopexpaHe no cmeTkata

uypes ,bynbank OHnainH*/,bynbank Mobarin“, B CbOTBETCTBME C HAYMHUTE 3a MOEHTU(MKALMS U OTOPU3aLMUS 1
koMBuHaLMUTe OT TAX KaTo METOA Ha NOANMUCBaHe, OnncaHm B HacToswwTe 06l ycnosws;
[a ocbluecTu cBOEBPEMEHHO OriokMpaHe Ha AOCTbNa Npes ycryrute A0 CMETKUTE Ha KNWEHT, cref noryvyaBaHe Ha
HEroBO HapexaaHe Wi AaHHU 3a PUCK OT HeNpaBOMEPEH AOCTH;
[a npegocTaBs Ha KnWeHTa MHGoOpMaLMsTa, U3NCKyema CbrmacHO AENCTBALLOTO 3aKOHOAATENCTBO 3a CLCTOSHUETO U
ABVKEHMETO MO CMETKUTE My, Ype3 eneKkTPOHHUTE KaHanu uunn no pefa, ykasa B [loroopa u Hactoswumte OBy
ycrnosus;
[Ja nHcbopmmupa KnneHTa npes enekTPOHHUS KaHan Npi HEBBb3MOXHOCT [ja M3MbIHW HapeaeHa i onepavus;
[a n3BbpLun KopurMpaLya nnaTexHa onepawus, Korato MMa 3akOHHO OCHOBaHMe 1 0BEeKTUBHW Bb3MOXHOCTH 3a ToBa. B
cnyyan Ha AebuTpaHe Ha CMeTka Bb3 OCHOBA Ha HEOTOPW3MPaHa UNW rPELLHO M3BBPLLEHA Pa3nnaLyaTenHa onepawms,
KIMEHT MOXe Aa n3ucka kopekuus ot baHkata camo B cnyyai, korato e uHchopmmupan baHkata 3a ToBa He3abaBHO cneq
YCTaHOBSBAHE Ha HEOTOPWU3MpPaHaTa Mnu rpellHa pasnnalatenHa onepauys, Hain-kbCHO 13 Mecela cnep fartata Ha
pebutupane.

BaHkara uma npaso:

33.1.

33.2.

33.3.

33.4.

33.5.

33.6.
33.7.

33.8.

33.9.

[a nameHs ycnosusTa Ha yCryrute, kato yBegoOMSsBa KIMEHTA 3@ HACTbMUIUTE NPOMEHU MO HAAMEXHWS 3aKOHOB pef
upe3 enexkTPOHEH kaHan unu BbB unuanute cv (Mpu NOUCKBaHe);

[a n3BbpLuBa NPOMeHU, CBbP3aHN C TEXHUYECKaTa NOAAPBXKA 1 Pa3BUTUE (HOBW BEpCUM, A0PaboTKM, pasluimpsiBaHe Ha
(byHKLMOHaNHOCTW) € Len nogobpsiBaHe Ha ycnyruTte, 6e3 npeausBecTye;

[a 6nokupa goctbna go yenyrute ,Bynbank OHnaitH* u BynbaHk Mobaiin“ Ha BCsko Nnuue, KOeTo ¢ AeiicTusTa cu
HapyLUaBa U3MCKBaHWsATa Ha AefCTBaLLMTE HOPMATMBHM akToBe, [loroBopa v HacTosimuTe O6LM yenoBus;

[a 6nokupa 13mbNHEHWETO Ha HapedeHa onepauus U CMeTKUTe 3a MOBUNHO GaHKMpaHe Ha KIMEHT NpW Bb3HWUKBAHE Ha
CbMHEHVE 3a OHMaitH U3Mama, HeoTOpU3NPaH JOCTbN WMNK CboDLLEHWE OT CTpaHa Ha KnueHTa 3a kpaxba/3aryba Ha
NEPCOHANHOTO YCTPOICTBO, M3NON3BaHO 3a yCnyraTa, 3a Cpoka [0 OTnajaHe Ha BCAKAKbB PUCK OT W3MbIHEHMe Ha
HepaspelLeHa onepauus;

[a 6nokupa knueHTckus Npocun B ycryrute oT Cbobpax)eHust 3a CUrypHOCT MPK CbMHEHWS 33 HeNpaBoMEPEH A0CTbN U
ynotpeba Ha cpeacTeata 3a upeHTUMKALMS, 33 KOeTO yBedoMsiBa knueHTa. baHkata Bb3cTaHOBsBa AOCTbMNA A0
KNWEHTCKS Npochun cnef 3asiBrieHne OT CTPaHa Ha KIWeHTa no onpeaenexa ot baHkata npoueaypa;

[a onpegens NUMUT Ha NNATEXHUTE HAPEXAAHUS NPEe3 KaHanuTe 3a [OCTbN [0 YCIyruTe;

[a cvbupa egHocTpaHHO No peaa Ha crnyxebHOTO chbupaHe Ha CyMu, C NPaBOTO HA KOETO KMMEHTLT S ONpaBoOMOLLaBa
Mo cunaTa Ha [JoroBopa 3a NpefoCcTaBsHe Ha ycryrata OT CMETKUTE My Mpu Hesl, BCUYKUTE cu BaemaHus cpelly KnueHTa
¥ OBIKUMUTE W CYMM 32 TaKCWUTE W KOMUCUOHMTE MO Pef W HaumH, ykasaHu B [loroBopa, HacToswute O6Lum ycnosus,
O6LwmTe ycnoBus 3a OTKpUBaHe, 06CMyXBaHe U 3aKkpuBaHe Ha GaHKOBUM CMETKM Ha (HN3MYECKM WL U 33 NPELOCTaBsHE
Ha NnaTeXHM ycnyru 1 MHCTpyMeHTU 1 OBLLmMTe YCroBMS 3a OTKpUBaHE, 0OCy)XBaHe W 3aKpuBaHe Ha CMETKYW 1 MakeTHa
nporpama ,brusHec nuaep* Ha PUANYECKA LA U eOHOMUYHM THPrOBLM M 3@ NPELOCTaBsSHe Ha NNATEXHM YCIyru 1 B
CbOTBETCTBME C AeiicTBawmuTe Tapudm Ha baHkara;

BaHkata “Ma npaBO Ha Bb3HArpaXaeHWe U B3eMaHWs 3a HeoOXOAMMWUTE pasHOCKM B pa3MepuTe, YCTaHOBEHU B
Tapugute 1 KbM MOMEHTA Ha CbOTBETHWUTE OMepauuy W B CbOTBETCTBME C Pa3xofo OnpaBAATENIHUTE [OKYMEHTU.
CvbupaHeTo Ha B3eMaHusiTa Ha baHkaTa e OCHOBaHWe 3a W3MbSIHEHWE Ha HapedeHaTa onepauus U nopaxaa
3a[IbIDKEHME 3a U3MbITHEHME OT CTPaHa Ha baHkaTa Npy Hannure Ha LOCTaTbYHO aBOApP M U3MbITHEHUE HA HOPMATHUBHUTE
1 BbTPEWHOOAHKOBM U3NCKBAHWA 3a LieNTa, B T.4. N0 3aKOHa 3a MepKuTe CpeLly W3NMpaHeTo Ha napu 1 3akoHa 3a
MepKuTe cpeLly (hHaHCUPaHETO Ha TEPOPK3Ma 1 Ha PasnPOCTPAHEHNETO Ha OPBXNS 38 MACOBO YHULLOXEHME;

[a npomeHs cpeacTBaTa 3a uaeHTMKaLms, 0TOpU3aLMs U KOMOMHALMUTE OT TsIX, KaTo yBEAOMSIBA, B CPOK HE MO-Manko
0T [1Ba MeceLa Npeam AaTara, Ha KosTo e NpeasIoKeHO NPOMEHMTE 13 BNISi3aT B CUNa, CBOMTE KIMEHTM Ypes CTpaHuyaTta
Ha ycnyrata Unu Apyr NOAXOAsL HauvH. KoraTo e Npunoxumo, 3aeaHo ¢ YBEAOMMEHUETO N0 NPEAXOAHOTO U3peYeHme,
BaHkaTa MH(OpMMpaA KNMEHT, Ye CMSTa, Ye MOCMEAHWST € MpUen NPOMEHUTe, OCBEH ako He yBeaomu baHkaTa, ye He
npuema Tesn NpOMeHM Npeay AataTta, Ha KosTo Te Bnmaat B cuna. B Tesn cnyyan baHkata yBenomsiBa knveHTa, ye
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nocnegHWAT UMa NpaBo Aa npekpaTy AoroBopa 3a npefocTaBsHe Ha ycnyrata ,bynbaqk Onnait*/,Bynbank Mobain*
npegu Aatata, Ha KOSTO € MPEeLJIoKeHO MPOMeHWTe Aa BnssaTr cuna, 6e3 [a HOcM OTFOBOPHOCT 3@ PasHOCKW W
obesieTeHns. ObxsaTbT Ha NpefocTaBeHnTe OT BaHkaTta nnaTexHW ycrnyru Moxe Aa ce paslmpsiea no B3aUMHO
CbITacue Ha CTpaHuTe, kaTo CPOKBT MO M3PEYeHe MbPBO Ha HACTOsLaTa ToYKa He Ce npunara.

KnnenTsT nma npaso:

34.1. [a Hapenu 6nokupaHeTo Ha NpaBoTO 3a 4OCTLN A0 ycnyrute ,bynbaqk Oxnain” u ,Bynbank Mobaiin®, nausno unm 3a
BCAKO €[IHO YMBITHOMOLLEHO OT HEro nuLie Ypes NUCMEHO HapexaaHe No BCSKO BpeMe, 6e3 fa e AMbXeH Aa nocoysa
onpegeneHa NpuYnHa;

34.2. [pa npaBu MPOMEHM MO perucTpauusTa, npasata 3a JOCTbN 40 CMETKW, NOTpebMTENCKM MMEHa M Napon, KoLoBe 3a
JOCTBbI, MeToAWTe 3a 0TOpM3auusi, MOLMMCBAaHE M MOTBbPXAEHME, B TOBa uucrno OnokupaHe Ha [ocTbna o
W3N0oN3BaHUTe OT HEro (hyHKLMW MO peaa M HaumHa, onucaH B HacToswumTe OBy ycnosus;

34.3. [la oTMeHs JafieHn HapexoaHusi, Cb3aafeHn Npe3 MHTEpHET kaHana 3a ycnyrata ,bynbank OHnaiH" ¢ enekTpoHHM
V3SBMEHNS EANHCTBEHO MPU YCMOBMETO, Y€ HE € 3an04Haro U3MbIHEHUETO UM;

34.4. [anoucka npekpatsiBaHe Ha M3nomn3BaHeTo Ha yenyrute ,bynbaHk OxnaiH* u ,Bynbank Mobain®, cbrnacHo ycnosusTa
Ha [lorosopa 3a ycnyrata.

PA3OEN VIl. OTTOBOPHOCTHU

35.

36.

37.

38.

39.

40.

41.

42.

43.

44,

45.

baHkaTa HOCW OTFOBOPHOCT 33 BMHOBHO HaHECEHWTE Bpeau, MPUYMHEHU OT HENpaBOMEPHO W3BBLPLLEHW ornepauun oT
CRYyXUTENUTE 1, B pamMK1TE Ha ycnyrute, cned BnokupaHe Ha npotuna Ha KIWEHT, MO HEroBO YBeAOMITEHMe.

BaHkaTa He HOCK OTFOBOPHOCT B CMyyail Ha HEM3MbIIHEHWE Ha 3aAbMKEHMATa it MO AOrOBOPA 3a yCnyrata Unn CBbp3aHuTe C
ycnyrute JOKyMEHTW nopagw nunca Ha [OroBOPHW OTHOLIEHWS Ha KNMEHT ¢ MOOMMHMS onepaTtop, TexHuYecku npobnemu ¢
MOOWUIHUS OnepaTop UNK YCTPONCTBOTO HA KIWEHT (Hanp. nunca Ha obxBat, pOYMUHI NOKPUTME, U3KMIOYEeH TenedoH 1 ap.) u
BCAKAKBYW MPUYNHW, ABMKALLW Ce Ha TEXHNYECKM/KOMYHMKALIMOHHW NOBpeaw uiunu Apyr cbbutis u3BbH KOHTpona Ha baHkata.
KnueHTsT nprema peaoBHOCTTa M NOCAEANLIMTE OT U3MbIHEHNETO Ha NOAAAEHUTE OT HEro MNaTeXHN HAapPEXAaHNs, UCKaHWUS 1
3asBKu, NonyyeHn B baHkaTta npes MHTEpHET CTpaHuUaTa Ha ycnyrata Ui NpunoxeHneTo 3a MobunHo baHkvpaHe, CbrnacHo
onucatuTe B OBLLMTe YCroBIUS HAYMHY 38 MAEHTUDMKALMS 1 0TOPU3ALMS. PUCKBT M OTTOBOPHOCTTA 3a LETUTE OT M3MbIHEHNETO
Ha eNEKTPOHHM NNaTeXHW HapeXAaHWs, YAUTO PEKBU3UTY Ca MOMbAHEHW FPELUHO, HETOYHO, HESICHO Ca 33 CMeTKa Ha KNWeHTa.
KnueHTBLT Hocu nocneanLmuTe M OTFOBOPHOCTTA OT HEU3MBITHEHMETO Ha HapeXaaHus 3a nnalyaqe cpeLly cMeTkata My nopaau
nMnca Ha AoCTaTbYeH aBoap /UMK HaMoXeH 3anop Mo 3aKOHOYCTaHOBEHWS pea.

BaHkaTa Bb3CTAHOBABA Ha KMMEHT BpeauTe, MPUYMHEHW My B Mpska MPUYMHHO-CMIEACTBEHA Bpb3ka OT BUHOBHMTE
AencTBus/6e3neincTIs Ha CRyXUTENUTE i NMPU M3MbIHEHNE/HeN3MbIIHEHE, 3abaBeHo, HETOYHO M3MbIHEHWE Ha HapefeHa oT
Hero onepauus Ypes ycnyrute ,bynbank Oxnaitn* u ,bynbaqk Mobaiin®.

KnueHTLT noHacs BCUYkM 3arybu, CBbP3aHM C HEpa3peLLeHn NnaTexHN onepaLmu, ako r e NpU4nHUA Ypes umama um ¢
HeW3Mb/IHEHMETO Ha e4HO UMM NOBeYe OT 3afbiKeHUsiTa ci Mo HactoswmuTe O6LWM yeroBus, YMULLNEHO Win nopaan rpyba
HeBOPEXHOCT. B Teau criyyan KNMEeHTLT NoHacs BpeauTe He3aBUCHUMO OT pasmepa M.

OrpaHnyaBaHeTo Unv BokupaHeTo Ha AOCTBNA C Lien 3awyTa Ha KnnenTta unu baHkaTa He nopaxaa OTroBOPHOCT 3a BPpefy,
OCBEH MpM A0Ka3aHO BUHOBHO NoBeAeHMe Ha baxkata.

BaHkaTa He e CTpaHa B OTHOLLEHMATA MEXOY KMMEHT W TbProBLM, BKIIOYMTENHO AOCTaBYMLM HA KOMYHAMHM YCryr, npu
W3BbPLUBAHE Ha NNaTEXHW OnepaLuu Ype3 nonasaHe Ha ycnyrute ,bynbank OHnaiH” u/unu ,bynbank Mobaiin“ 1 He oTroBaps
3a KayecTeaTa Ha MpefnaraHuTe OT TbproBeua CTOKW WMMM YCNyrM, KakTo W 33 €BEHTyanHW CrnopoBe Mexay
TbproBeL{a/aocTaByKKka W KneHTa no To3u NoBOA.

BaHkaTa He HOCKM OTFOBOPHOCT B Cryyaid, Ye KIMEHT HAMa HeobXOAUMMTE MULEH3N 3a W3MON3BaHe Ha ApyruTe codTyepH
npoaykTn, Heobxoaumm 3a pabota ¢ ycnyrute ,bynbaqk OnnaiH” u ,BynbaHk Mobaiin“. ToBa BkNiYBa W CyyanTe, B KOUTO
KMWEHT 13MoMn3Ba HenuLeHsupaH codTyep, Thil kaTo TOBa Cb3AaBa MPeAnocTaBka 3a 3apassiBaHe Ha KOMMIOTbPHOTO My
060pyaBaHe/MOBUIHOTO YCTPONCTBO ChC 3M0BPEAEH KOA.

KnuneHTsT 1 BaHkaTa ce cbrmacsieart, ye 13non3BaHeTo Ha NoTpebUTENCKOTO MMe 1 napona 3a A0cTbN Ao npodmna Ha Knnexta
MINYHO OT HETO MMM OT HEroB MbIHOMOLLHWK 3a ycnyraTa ,bynbaHk OHnaiH*, B komMBuHaums ¢ M-TOKeH, KakTo 1 M3non3BaHeTo
Ha MWH kop/GuomeTpuyHa xapakTepucTuka 3a AOCTBN O MPUAOXKeHWeTo 3a MobunHo GaHkupaHe, B KOMOWMHaUWS CbC
CO(hTyepeH TOKEH KOA MMa AECTBMETO Ha aHraxupall OTFOBOPHOCTTA Ha KNWeHTa, NpeaCTaBnsBall, ro BanuageH enekTpoHeH
MOANKMC MO CMMCBNA Ha un. 13 oT 3akoHa 3a eNneKTPOHHUS AOKYMEHT 1 eNeKTPOHHNTE yaocToBeputentu yenyrm (3EAEYY) n
un. 4, an. 5 o1 3akoHa 3a CYETOBOACTBOTO, C KOWTO Ce YA0CTOBEPSBA aBTEHTUYHOCTTA, OTOPU3MPAT 1 MOAMUCBAT HapeaeHnTe
nnaTexHn onepaLuy No PerncTpupaqy 3a ycrnyrata CMeTKM Ha KnneHTa npu baHkaTta, kakTo u BCUYKW HanpaBeH eneKTPOHHN
3asBreHns/ 3asBkn 3a 6aHKOBM MPoAyKTM, aboHMpaHe 3a BaHKoBM ycnyru, naeHTudnkaumus B aete yenyru. lNognucanute ¢
TaKbB MOANUC NNATEXHN HAapeXaaHNs/ MHCTPYKUmMW/ 3asiBKu/ BOKYMEHTW, Lie uMaT 06Bbp3BaLLa cuna Mexay knneHta u baxkata
no OTHOLIEHWE Ha NpaBaTa, 3afbiKeHWsTa W YCrOBUATA, YCTAHOBEHW B CHOTBETHWUTE ENEKTPOHHW JOKYMEHTU (MnaTexHu
HapexaaHUS/MHCTPYKUMW/ 3asBKV 1 APYTW, KAKTO € NPUNOXUMO). A3non3BaHeTo no enekTPOHEH MbT Ha eNEKTPOHEH MOAMKC Mo
cmucbna Ha un.13 ot 3EJEYY vma JeicTBMETO Ha MOMOXEH OT NuLe C pa3nopeauTenHu npasa no CMeTKUTE/3asBkuTe Ha
knueHTa npu baHkaTa npaBHO BanuaeH camopbyeH MOAMMC MO CMMCbNAa Ha AeiCTBALLOTO 3aKOHOLATENCTBO W YA0CTOBEPsBA
WCTWUHHOCTTA 1 @BTEHTUYHOCTTA Ha ENTEKTPOHHOTO 3asiBNEHME.

BaHkata ce ocBob0XaaBa OT OTFOBOPHOCT MO U3MbITHEHWE HA 334 BIMKEHVETO 3a U3NpaLLaHe Ha, enekTPOHHU HOTU(MKALMMA Unn
SMS-u cBbp3aHu ¢ yHKLMOHMpPaHETO Ha ycnyraTa ,bynbaqk Mobain“, Bb3 OCHOBa Ha [aHHWTE, C KOWTO pasnorara, ye e
vHULMMpana Tean SMS-n/enekTpoHHM HoTudvKaLmm, Bes fa e 3aabikeHa Aa Aokassa MonyvaBaHeTo UM OT KnneHTa. baHkata
He M3BbPLUBA MpOBEpKa Aann NPefoCTaBeHUsIT TenedoHeH HOMep € C TUTYNAP — KMWEHTBbT MW CbOTBETHO — HEroB
MbAHOMOLLHWK.
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46. KNMEHTBLT UNK CbOTBETHO HETOBUSIT MBIHOMOLLIHUK HOCSIT MbITHA UMYLLECTBEHA OTTOBOPHOCT NP HEMPaBOMEPHO U3MOMN3BaHe Ha
moGureH Tened)oHeH HoMep, 0TBENs3aH B Npoduna 3a ycnyrata npu CrefHUTe Cryyau: NpefocTaBsHe Ha rpetleH MoGumeH
TernetoHeH HOMep; HeyBeloMsiBaHe/HECBOEBPEMEHHO YBEAOMsIBaHe Ha baHkata 3a npoMsiHa Ha MOGUNeH TenedoHeH Homep
unu 3a kpaxba Ha SIM kapTa, KbM KOSITO € HacoYeH CHOTBETHUAT MOGUNEH TeretoHeH HoMep, 0T6ensi3aH B Npochuna, kakTo u
OTHEMaHe Ha YCTPOIICTBO, Ha KOETO € MHCTANMPaHO NMPUIOXEHNETO 38 MOBUIHO GaHkupaHe.

47. bBaHkaTa He € [ITbXHa [ja YBe[OMsBa KIMeHTa 3a MPOMEHM, NPEACTaBNsBALLM paslumpsiBaHe Ha 06XBaTa Ha NMpesoCTaBsiHUTE
YCIyru, KakTo 1 Bb3NPOM3BEXAALLYN NPOMEHY B HOPMATUBHUTE aKTOBE.

PA3AEN VIIl. CUTYPHOCT HA YCNYTATA, HEOTOPU3WUPAHW JENCTBMA U PA3MPEAENEHUE HA OTTOBOPHOCTTA

48.  [loroBopeH xapakTep Ha M3MCKBaHUATA 3a CUTYPHOCT

48.1.

48.2.

48.3.

48.4.

[lokyMeHTBT M3ncksaHus 3a cUrypHocT npu uanonasaHe Ha bynbank Oxnait n bBynbaqk Mob6ain®, nybnukysaH
Ha WHTEpHeT CTpaHuuata Ha baHkaTta M3pu4HO eduHMpa MUHUMAmNHUTE 3a4bIKMTENHM M3NCKBAHMA 3a
CUrypHOCT, KOUTO non3satenu Ha gurutandute ycnyrm Ha YHuKpeput BynbaHk ce 3agbmxaBaT fga cnassat
CTPUKTHO.
KnueHTsT feknapupa, Ye e 3anosHat ¢ MOCOYEHUs AOKYMEHT W NpueMa, Ye CbabpXxalluTe Ce B HEro npasuna 1
MepKV UMaT 3afbIKUTENeH XapakTep.
KnneHTsbT ce 3agbnxasa Aa cnasea BCUYKM NPaBWia 3a CUrypHOCT, BKIIOYUTENHO, HO He Camo:

e [1a He NpedoCTaBs NepCcoHan1avupaHu 3allMTHY XapakTePUCTUKN Ha TPETU NULLa;

e [1a He BbBEXAA MOEHTU(UKALMOHHW N aBTOPU3ALMOHHM AAHHW B WHTEPHET CTPaHWLM, pa3ninyHu

OT odpuupanHnTe kaHanu Ha baHkara;

e [1a He crieaiBa JINHKOBE OT CbOBLLIEHNS CbC CbMHUTENEH NPON3XOL;

e [1a 13M0N13Ba 3aLLMTEHO YCTPOACTBO W aKTyaneH coTyep.
HecnassaHeTo Ha NpaBunarta no To3v pa3aen NpeaCcTaBnsBa HapyLLEHWE Ha JOTOBOPHO 3aAbIKEHME U MOXe Aa
6bae kBanuduumpaHo kato rpyba HebpexHocT no cmucbna Ha 3MYTIC.

49.  MwHuManHn 3agbmkeHus Ha KnveHTa 3a onassaHe Ha NepcoHanu3npaHnTe 3alyuTH1 XapaKTepucTuki

49.1.

49.2.

49.3.

49.4.

49.5.

49.6.
49.7.

49.8.
49.9.

49.10.

49.11.

49.12.

49.13.

KnuenTsT € AnbxeH Aa npeanpueMe BCUYKA PasyMHM M HeoOXogumu Mepku 3a onassaHe Ha CBouTe
NepcoHanM3vpaHm 3aLLMTHI XapakTepucTuku cbrnacHo yn. 75 3MYMC.

3a nepcoHann3npaHu 3aLUUTHI XapaKTePUCTUKM Ce CHMTAT BCUYKW CPEACTBA 3a MAEHTU(MKALMS 1 aBTOpU3aLynS,
BKIIOYMTENHO, HO HE camo: notpebutencko ume, naponu, MWH kogose, eaHOKpaTHNU KOAOBE, BUOMETPUYHM
[aHHW, TOKEHW, YCTPOWCTBA 3@ NOTBBPXKAEHWE W APYrv AOTOBOPEHN CPEACTBa.

KnuenTsT ce 3agbmxaBa fa He npegocTaes, CbobliaBa Wi paskpuBa TakvBa AaHHM Ha TPeTM nuua,
BKITIOYMTEITHO Ha N, KOUTO Ce NPeACTaBAT 3a cryxuTenu Ha bankata. bankata HUKora He U3nckBa Ypes mein,
TenedoH unm cvobLueHre paskpuaHe Ha naponi, MNMUH kofoBe, HoMepa Ha kapTy UK ApYrv KOHUAEHLMANHU
AaHHN.

[lobpoBonHOTO NpedocTaBsHe Ha NEPCOHANM3MPaH 3aLLMTHU XapaKTEPUCTUKN Ha TPEeTO fuLe, BKMIOYNTENHO
MOpOfeHN BCMEACTBME HA W3Mama, (ULIMHT, COLManHO MHXEHepCTBO, MNpemaxBaHe/uskniouaHe Ha
MMLEH3MPaHN COTYEPHN WHCTPYMEHTW 3@ CUIYPHOCT WAM Cb3HATENHOTO W3MOM3BaHe Ha YCTPoicTea C
HenuueHanpaH uiunn 3nospedeH codTyep — MPeACTaBNsABa HapyleHWe Ha [OroBOPHO 3afbiKEeHWE M He
ocsoboxaasa KnueHTa oT OTFOBOPHOCT 3a NocneauuuTe.

KnueHTBT e AnbXeH Aa He NOTBbPXAAaBA TPaHCAKLWS Ype3 Kof uiv 6ruomeTpus Bes nposepka Ha ChAbPXaHWEeTo
Ha MNaTeXHUS MHCTPYMEHT WA NnaTexHaTa 3asBka.

KnueHTBT e AnbxeH Aa He NPefocTaBs NepCoHan13vpaHi 3aLLMTHY XapaKkTepucTUKA Ha TPETO NULE;

KnueHTBT e AnbieH fa He BbBeXOA MAEHTU(UKALMOHHM UNW aBTOPU3ALMOHHIN AaHHW B MHTEPHET CTPaHMLa,
BOCTBIEHA Ypes NUHK OT CbobLLEeHe Unv peknameH opmar;

KnneHTsbT e anbxeH fa He U3non3Ba YCTPOMCTBO C MPeMaxHaTH orpaHuyeHs 3a curypHocT (root/jailbreak)
KnueHTBT e AnbxeH Aa He MHCTanupa codTyep 3a AUCTaHLMOHEH JOCTBI [0 YCTPONCTBOTO;

KnueHTsT e AnbxeH Aa nonara MUHMManHM MepKW 3a 3aluTa Ha YCTPOCTBOTO (3aKMiouBaHe, HeCroaensiHe ¢
TPETW N, N3non3BaHe Ha MyBNMYHN MPEXH C NMOBMLLIEHO BHUMAHNE)

KnneHTsT e anbxeH aa He cnogens MHGopMaLms, Ypes kosTo 6u ce ocbLyectsun Bxog B bynbaxk Mobaiin nnm
Byn6axk OHnaitH Ha TpeTo nuue;

KnneHTsbT € anbxeH fa He AOMYCHe HEOCHOBaTeNHO 3abaBsHe unu nunca Ha ysegomneHne ao bankara npu
CbMHEHME 3@ KOMMPOMETUPAHE Ha 3aLLWTHIN XapaKTEPUCTUKN UMK YCTPOWCTBO.

Mpu ycTaHoBsBaHe Ha rpyba HebpexHoCT KnMeHTbT HOCW MbiHA OTFOBOPHOCT 32 BCUYKM Bpean OT
HeoTOpM3MpaHu onepaumu cbrnacHo un. 80 3MYTIC.

50. AsTopu3auus u gokasatencTseHa cuna. B xunoteaute, B KOUTO TOBa € OMYCTUMO, HA OCHOBaHWe 4n.67, an.4 ot 3MYTC:
50.1. Onepauusi ce cuuTa 3a aBTOpU3MpaHa, korato € MOTBbpAEeHa Ypes [OroBOpeHUTe CpeacTea 3a 3agbnboyeHo
YCTaHOBSIBaHE Ha MaeHTUYHOCTTa (3YWN).
50.2. YenewwuHoTo n3nonseaHe Ha BanuaeH kog, MWH, BromeTpuyHo noTBbPXAEHNe UnK Apyr npegoctaBeH oT baxkarta

MeXaHW3bM npeacTaBnaBa AOCTaTbYHO A0Ka3aTencTBo 3a HaanexHa I/IﬂeHTVIq.)I/IKaLlI/IFI 1 aBTopusauus.

50.3. EnekTpoHHuTE 3anucy, norose, |P AaHHW, AaHHM 3a YCTPOMCTBO, BPEMEBM MapKepM W APy CUCTEMHM PETUCTPM Ha

BaHkaTa umaT 06BbP3BalLA [OKa3aTeNcTBeHa Cuna OTHOCHO (DaKTa Ha MAEHTU(MKALATA 1 aBTOpU3aLNATa.

50.4. KoraTo onepauusi e usnbriHeHa cnep yenewHo 3YW, Ta ce cuuta 3a paspelueHa oT KnueHTa, oceeH ako KnneHTsT
[JOKaxe NpOTUBHOTO Npu ycroBusiTa 1 cpokoete Ha 3MYTC.
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PA3OEN IX. AOMbJIHUTENHU PA3NOPEABH

51.

52.
53.

54.

BaHkaTa uma npaso ga npomeHs 1 gombnea HacToswumTe OBLLUM YCroBus, 3a KOETO YBEJOMSIBA KNMEHTA B CPOK He NO-Manko oT
[Ba MeceLia npeav aaTata, Ha KosiTo M3MEHeHWsiTa BNu3aT B CUna, Ypes CbobLLeHus BbB unnanute Ha ,YHuKpeaut BynbaHk"
Al KaKTo 11 Ype3 nybnukyBaHETO UM Ha MIHTEPHET CTpaHuMLaTa Ha baHkata. ViHdopmauys 3a npeaBukaaHUTE NPOMEHN KITMEHTLT
MOXe [ MOITy4M NPy MOVCKBaHE Ha XapTUeH HoCUTeN Ha ruweTarta Ha baHkara.

113ameHeHunTe OBy ycnoBus 3anassat v NpOAbIKaBaT JENCTBUETO CU 3@ 3aBaPEHUTE NPABOOTHOLLEHNS.

KnneHTsT e 06BBp3aH ¢ npomennTe B HactosimuTe OBl ycnosus, ako MMCMEHO He yBeoMu baHkaTa, ye He v npuema, npeau
[Jarata Ha BNu3aHeTo UM B cuna. B cnyyaii ye KN eHTBT He e CbraceH ¢ NPeAnoXeHUTe NPOMeHH, TOW MMa Npaso fa npekpaTy
ckrntoyeHuTe ¢ baHkata foroBopy, Npeau NPOMeHUTe Aa BNsi3aT B cuna.

HacToswure OBwm ycnosus ca npueTn oT YnpaBuTtenHus cbeeT Ha bankaTta ¢ PeweHue no Mpotokon Ne 29 ot 10.10.2007 r. v
Ca U3MEHeHM W JOMbiHEHN OT YnpaBuTenHus cbeeT Ha baHkata ¢ Pewenws no MpoTokon Ne 19 ot 24.04.2008 r., MpoTokon Ne
19 ot 28.04.2010 r., MpoTokon Ne 26 ot 15.06.2011 r., Mpotokon Ne 44 ot 05.10.2011 r., Mpotokon Ne 49 ot 19.11.2013 r.,
Mpotokon Ne 34 ot 15.07.2014 r., MpoTokon Ne 18 ot 04.05.2017 r., Mpotokon Ne 7 ot 15.02. 2018 r., Mpotokon Ne 16 ot
03.04.2024 r., B cuna ot 06.06.2024 r. v MpoTtokon Ne 53 01 23.10.2024 1., B cuna ot 25.12.2024 r., MpoTokon Ne 55 01 29.10.2025
r., B cuna ot 01.01.2026 r. u Mpotokon Ne 29 ot 03.06.2026 r., B cuna ot 11.08.2026 r. CbLuuTe ca MMNIUUMUTHO NpUCHLLA W
Hepa3sfenHa 4YacT OT BCEKW efWH CKIoyeH oT baHkarta [oroBop, KOWTO npenpalla kbM Hactoswute O6wwm ycnosus, u ce
pasrnexaat B TsXHaTa LAMOoCT KaTo eAMHEH JOKYMEHT, KaTo ce npunarat JOKOMKOTO B KOHKPETHWS JOrOBOP HE € YCTaHOBEHO

apyro.
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