06ww ycnosus, npu Kouto ,YHUKPEOUT KbHCIOMbP QAMHEHCIHI EATl npefoctass kpeautin Ha notpeGuTenn

Hacroswute 06um yenosust (,0Y) ypexaar pesa u yenosusta, npi kouro ,YHUKPEQUT KbHCIOMbP QAMHEHCUHI EAN (KpemutopbT) npenoctass kpemuri
Ha NoTpe6UTENN U Ca HepasfenHa YacT T JOrOBOPHTE 3a KPEAUT, KOWTO Mpenpatlar Kb TX.

1. KpenuTopbT npenocTaBs KPauTit Ha MOTPEOUTENN B HALMOHAMHA BanyTa, CbC CPOK U B pasmep, kakTo cnemsa: 1.1. Makcumanex cpok 3a noracssaue: 1o 10
rommHn. 1.2. Pa3mepbT Ha MpenocTaBeHara Cyma ce OMPeJens B 3aBUCUMOCT OT KPEOWTOCMocobHocTTa Ha notpe6utend; 1.3. KpemumopbT npemoctass Ha
noTpeouTens NPenoroBopHa MHAopmaums, coriacko Mpunoxexne Ne 2 no un. 5, an. 2 ot 3akoHa 3a notpeoutenckus kpegut (311K), kato npepoctaseara
WHQOPMALNS HIMA NPABHOTO JEVICTBIE 11 NOCTEANUM Ha 0depTa i He 3ambmkasa Kpegutopa 1a ogo6pu it foroBopi nckaHus kpeaut. 1.4. Kpenutopbt yBenomssa
NOTPEOUTENS 33 B3ETOTO PELLIEHUE NO UCKAHUS KPeouT B CPOK A0 14 [HW OT NpeACTaBdHe HA HEOOXOMUMUTE JOKyMeHTA. KOrato Bb3 OCHOBA HA W3BbPLLEHA
OLIEHKA Ha KPeWTOCMOCOOHOCTTA Ha NOTpeouTens, KpeouropbT OTKaxe [a NpefocTasu KPEUT, TOil YBELOMABA CBOEBDEMEHHO 11 0€3Bb3ME3NHO noTpeduTend 3a
0TKa3a Il KOrato e MPUNOXIMO, Ye OTKA3bT CE OCHOBABA HA ABTOMATW3WPaHa 00paboTka Ha JaHHWTe. KpemuTopbT He € MNbXeH [a MOTUBMPA OTKasa Ch 3a
NPEoCTaBAHE HA KDEMUT, OCBEH B ChyuauTe, KOraro Bb3 OCHOBA HA W3BbPLUEHA NPOBEPKA B LIGHTPANHWA KPEOWTEH DErucTbp Wi Apyra 6asa daHHm W npu
yenosusta Ha un. 18 or 3K e fnbxeH fa yBenomin He3abaBHO 1 6e3Bb3ME3NHO MOTPEOUTENd 3a Pesyntara OT U3BbPLUEHATA MPOBEPKA I 3 CBEMEHNATa 3a
noTPeoUTeNd, ChabpXKALLA Ce B PErucTbpa.

2. [loroopbT 3a Kpeau (,[10roBOpbT) Ce CKNt0UBa B MACMEHA (OPMA, HA XapTueH i Apyr TpaeH Hocuten. 2.1. KpeauTsT ce ycBOABA M0 W MoracsiBa 0T CMeTka
Ha notpeoutens, otkpura B ,YnuKpenut bynbark” All, ¢ EMK 831919536. Cymara no napuueH Kpemut MOXe fia Ce YCBOW upe3 GaHKOB MPeBOA W Mo fApyra
CMETK, M0OCOYEHa OT MOTPEOUTENs, B CyyanTe Ha peduHaHCUpaHe, B KOWTO CRyyall CMeTkara e MocoyeHa B MOAMMCAHOTO OT MOTPeoutens Hapexaaxe. Koraro
KpeauTopbT NMpenoctass Kpeaut 3a NpUgoOuBaHE Ha CTOKW WA YCAYTA, ChLUMAT CE OTMYCKA 32 LIEHaTa Ha CTOKATa Wim ycnyrara, KOSTO MOTPeOUTendT xenae fa
npuoGue, Npu NpucnajaHe Ha MbpBOHAYaNHaTa BHOCKA HA MOTPEOWTENA 3a LieHaTa Ha CbOTBETHATa CTOKA/ycnyra, ako WMa Takasa BHOCKA. B To3u cnyvail
cymara no KpemuTa ce npesexaa ot Kpeguropa AMPEKTHO KbM CbOTBETHUA MPOAaBay Ha CTOKATA/IOCTABUMK HA YCyrata, karo KPeuTbT CE CuMTa YCBOEH OT
NOTPEOUTENd Ha Jatata Ha 3aBEPBAHETO HA CMETKATA HA CbOTBETHUA MPOAABAY/NOCTABYMK CbC CyMata Ha OTMyCHatis kpemur. 2.2. B cnyuail Ha npekpargsaxe
0T CTpaHa Ha ,YruKpenut bynbark” ALl Ha OroBOpa 3a CMETKata Ha MOTPeOUTens, OT KOSTO Ce MOracABa KPEJUTbT, Ha HAKOE OT OCHOBAHMSTA 3a 3aKpUBAHE
Ha CMeTKaTa — JOrOBOPHO UMK 3aKOHOBO YCTAHOBEHM, NOTPEOUTENAT/HErOBUTE HAacNemHLYM i KpeauTopbT YroBapaT OpYr HauiH 3a NoracsiBaHe Ha kpeauTa.

3. ToTpedutenar ce 3ambmxasa fa BbpHe Ha KpeouTopa wsnara [0r0BOPEHA Cyma no OTMYCHATAS KPEOWT, 3a8IHO C NIUXBUTE, TAKCUTE, KOMUCHOHUTE W ApYruTe
Pa3X0Mil MO Hero, BKMKOUNTENHO 3a 3aCTPaxOBKa BbB BPb3Ka C [l0roBOpa, ako WMA Takasa, B CPOKOBETE W MpWl YCNOBWATA, YkasaHi B [loroBopa, Ha BHOCKI,
OpoaT, pasmepbT U MAAeXuTe Ha KOUTO C& mocouBar B MmoracutenHud nnax kb Jlorosopa. 3.1. otpebuTendt ce 3ambmxaBa fa He W3Mon3sa Cymu OT
NPENOCTABEHNA KDEUT 33 NPUIOOUBAHE AW 3aMiCBaHe (MPSKO WM HENPSKO) HA aKuui Wil OGAMrauui, KOHBEPTUDYEMI B akuni OT kanutana Ha Kpegutopa
M 6aHKa WA JPYXECTBO, MpuHamnexaum koM YHuKpenut [pyn, unn Apyri KanuTanosu UHCTPYMEHTH, eMUTUpaHu 0T Kpegutopa umin GaHka Wnin Apyxectso,
npuHaanexauw koM Yrukpenut Tpyn. 3a uenute Ha OY u [loroopa, ,YHuKpegut Tpyn“ o3xauasa YHuKpenut C.n.A. u BCUUKi APYXECTBa, KOUTO Ca KOHTPOAUPAHH
SﬂpﬂKO wn Henpsko) ot YruKpeut C.n.A., @ ,KOHTPON® UIMa 3HaueHWETO, NATeHO B 3aKOHA 32 KDEOUTHUTE WHCTUTYLUN.

. MoracsBaHeTo Ha 3afbMKEHISTA CE W3BbPLUBA, CbIMACHO ycTaHoBeHUs B [loroBopa HauuH. 4.1. MoTpebutendr 1asa Chrackiero i fa nonyyasa MHGopMaLa
33 CbCTOAHIUETO HA KPELUTa CW/3ahbKEHIETO Ci KbM Kpenuropa, MOCPEACTBOM MON3BAHUTE OT HEO YCAYTi 32 ENeKTPOHHO baHkupaHe Ha ,YwuKpemut
byn6ank” All: ,byn6ank Mo6aiin”/,bynoank Oxnaih”, SMS, nicmo Ha xapTueH HoCUTER, racoBo chobluekie u/uni no umein. 4.2. C nognucsaneTo Ha [loroopa
i 0Y, nOpbYNTENAT W CONMAAPHUAT [THXHUK CE CbINAcsBar W MOEMaT aHraXuMeHTa fa OTrOBAPAT CONMAAPHO C MOTPEOWTENd 3a U3NnaljaHe Ha 3ambMKeHNATa
my no [loroBopa B mbfeH pasmep. 4.3. MotpeduTenar uma npaso npi noracsBae Ha rmasHuLara no [lorosopa fa nomyunt npu nonckBade W 6e3Bb3ME3MNHO,
BbB BCEKM EUH MOMEHT OT W3MbAHEHWETO Ha [loroBopa, MOracuTeneH MnaH 3a W3BbPLIEHUTE W MPEACTOALWMTE nnawaHus. [loracuTenHudT nnaH nocousa
IbMKIMUTE NAALLAHIE U CPOKOBETE I YCMOBIATA 32 W3BbPLIBAHETO HA TE3W MAALLAHIS; MNAHbT ChIbpKa Pa3ouBKa HA BCAKA MOTACUTENHA BHOCKA, Mokaspalla
NOracABaHET0 Ha rMaBHILATA, NUXBATA, W3UNCNIEHA HA 0a3ata Ha NUXBEHWA MPOLEHT, W KOTato & MpUAOXUMO, OMbAHUTENHUTE PA3XOMM; KOrato MMXBEHUST
MPOLEHT He € QUKCUpaH W KOrato AOMbAHUTENHUTE PA3XOmu MOrar Ja Gbaar MPOMEHEHI CbInacHo MI0r0BOPA 3a KDEMUT, B MOTACUTENHUS MNaH Ce Mocousa
SICHO, Ye UHhOPMALNATA, ChAbPXKALA CE B MNaHa, € Ba/HA Camo [0 NOCTEBALA MPOMAHA HA SIUXBEHNS MPOLEHT WA HA JONbIHUTENHUTE PA3XOM CbnacHo
[loroopa. 4.4. oTpeOUTENAT/CONMIAPHINT AMbXHIK/MOPbUNTENAT [1aBa W3PUYHOTO CU Cbrmacke, Mo Bb3naraHe ot Kpemutopa, ,YHuKpemur bynoawk® Al B
KQYecTBOTO Clt Ha AOCTABYMK HA MAATEXHI YCAYTW, B IEHS HA Mafexa WM CRep Hero, fa Cboupa CRyXe6Ho (nonyyasa) OT CMETKUTE HA NOTPEOUTeNs/ConnaapHus
[bXHK/nopbuuTens, otkputit B ,YHuKpegut bynbank® AL, mbmxumute cymm, cbrnacHo Jlorosopa. Mo cinara Ha Bb3noxeHoto ot Kpemutopa, ,YHuKpeur
byn6ank” Al npeocTass Taka CbOpaHWTE CPeOcTBA OT CMETKATa/uTe Ha MOTPEOUTENs/COMURAPHUS AMbXHUK/MOpbuNTena Ha Kpegutopa 3a W3BbpLUBaHE Ha
NoracsBaHe Ha CbOTBETHOTO KPEOWTHO 3afbieHue. B cnyuail ue no CMeTkara 3a noracsBaHe, NoCoueHa B MOT0BOPA 32 KPEWT, HAMA AOCTATbuHa HaNNYHOCT,
3a/IblKEHISTA C& CbOMPAT OT [pyra CMETKA Ha MOTPEOUTENs/CONMAApHNA AMbXHUK/nopbunTens, otkputa B ,YHuKpenut bynoawk” All. Korato cmetkara e BbB
BaNyTa, Pa3nilHa OT BajyTara Ha 3ambmkeHuero koM Kpemutopa, ,YruKpenur bynoank” Al cbbupa B3emaHeto OT TasW CMeTka, CbriacHo Tapudara Ha
YHuKpequt bynoank“ All Ha 6asa 00fBeHus i o1 bbarapckata HapogHa OaHka Kypc KbM €BDO B [EHS Ha W3BbpLIBAHE HA Onepauusta wam Kypc
,kynyBa“/,npofasa“, 00BEHI Ha rULIETaTa i, HA WHTEPHET CTPaHWLATA My WAM B KaHAnUTe My 3a ENeKTPOHHO OaHKUpaHe, MpUnoXuMin NpU U3BbPLLIBAHE Ha
npesanyTupaxeto. [loTpeouTensT w/uni COMMIAPHO 3ambmkeHuTe N0 JloroBopa nuua ocCurypsABar HeOOXOMAMNUTE CPEACTBA 3a NOracABaHe Ha B3eMaHWATa Ha
Kpenutopa no [loroopa, npeau Wam Hail-kbCHO HA fatata Ha najexa.

5. YcBOgHaTa HenoraceHa yact OT kpeauTa (DemoBEH U/umin MpOCPOuYEH MbAr), 3a Cpoka Ha feidcTBUe Ha [l0roBopa, Ce ONUXBSBA C Bb3HArpaJUTENHA MUXBA,
YCTaHOBEHA N0 pasmep 3a CbOTBETHMS MEPUO NO SIUXBEHUA NNaH Kato GUKCUPAH TORULIEH NUXBEH MPOLEHT Wil NPOMEHIIUB TOBULUEH NXBEH MPOLIEHT, GOpMUpaH
OT WHAUBNMAYTHO 10rOBOPEHIA CMIOPEN BanyTata Ha KPEauTa i NepuomnyHoCTTa My NPOMEHANB PEGEPEHTEH NUXBEH MPOLEHT, MPUIOXIM 32 CbOTBETHUS NEpUoL
Ha ONUXBABAHE, B PAMKITE HA [EUCTBALMA JIAXBEH MAH, MOC AOTOBOPEHA (UKCUpaHa ’%HenpomeHnmsa) Hanbaska 3a CPOKA Ha MENCTBUE HA ChbOTBETHNA
nuxeeHind nna. 5.1, OnuXBSBaHETO 3anouBa OT fatara Ha MbpBO YCBOABAHE M0 KPemuTa. [Ipit MPOMEHNUB rOMUILIEH NIUXBEH NPOLEHT, BCEKW Creapall nepuop
Ha OMUXBABAHE 3an0yBa OT MbpBYA PAOOTEH [1eH HA CMEJBALLMA KaneHaapeH Mecel, Cb0OPA3HO MEpUOONYHOCTTA HA MPUNOXUMAA PEGEPEHTEH NUXBEH MPOLEHT.
9.2. 32 peQepeHTeH MUXBEH MPOLEHT MWt NPOMEHAUB rouLLIEH NxBeH npoueHt ce npunara; 5.2.1. Ocpenter enosuted ugexc (OOW). Mpunoxumnat 0N ce
W3uncnsBa 0T baHkara Kato CPEHONPETErNEH NMXBEH MPOLEHT N0 LENUa 06eM Ha eBpoBM AEN03UTH Ha cextopu HedwHacoBi npeanpustis i [lomakuHcTsa B
baHkoBata cuctema B bbarapus, NpencTaBeHn B CRegHUTE Tabmauw OT JluxBeHata cTamucTika Ha bbarapckara HapopHa Oaxka (BHB): ,JluxseHu npougnti u
00emn N0 canga no CPOYHM Meno3utit Ha cektop HedwuHancon mpeanpuatiia®, ,JIUXBEHU MPOLEHT W 0OEMM MO Canga No CPOYHU [ENO3UTH HA CEKTOp
[lomakuHcTBa", ,JIXBEHI MPOLIEHTI 11 0OEMIA MO Canga Mo OBbPHAIT-ENO3UTIA I 1ENO3WTI, IOTOBOPEHI 3a MON3BaHE CAEA NPEN3BECTIE, Ha CeKTop HeduHaHCOBY
npeanpusTs, ,JUXBEH NPOLEHT W 0GeMu N0 Canja No OBbPHAAT-NEN03UTI 11 AEN03uTWA, MOTOBOPEHN 3a MON3BaHe CNeM NPeU3BEcTUe, Ha CeKTop
[lomakuHcTsa“, nyonukyBaHM Ha WHTEPHET cTpaHuuara Ha bHb Ha nuwk: http://bnb.bg/Statistics/StMonetarylnterestRate/StinterestRate/StiRInterestRate/index.htm
(,TabnnuuTe®), nonyyeH upe3 MpeTernAHe Ha NpAKo W3BneueHuTe T TabmuwuTe CTOMHOCTI HA eEKTUBEH TOTULIEH MPOLEHT N0 BCUUKM KATEropu KMMEHTH U
BIWIOBE €BPOBM [1ENO3UTH, NPEACTaBeH B TabnuuuTe, Npes 00EMATE WM 3a CLOTBETHUA Mecel. CpemHompeTerneHara CTOMHOCT Ce Onpedend karo cO0pbT O
NPOU3BEEHIATA HA EQEKTUBHIA TOMULWEH NPOLEHT 1 HA 06eMa NO CbOTBETHATA KATETOpUS KIWEHT W B [EN03uT, 065BBaHIN B TaGAMLNTE MPeaN Kpas Ha BCeKM
KaneHnapeH MECeL C [aHHW OT MPemxOmHud Mecel, Ce pasfenin Ha coopa 0T 00EMWTE Ha BCUYKI BPOBW [EMO3UTH 3a ChLUMS MECEL, CbINaCHO 0OSBEHOTO B
Tabmuuwe. Mogpo6Ha wHGOpMauns ¢ npumep 3a u3uncnexne Ha OfI ca nyGnukyBaHi Ha WHTEPHET CTpaHuuara Ha Kpemuropa (www.ucfin.bg). AkTyanHara
croiitoct Ha OfIN ce nybnukya Ha WHTEPHET cTpaHuuara Ha Kpeauropa (www.ucfin.bg) B MbpBug paboTeH [eH Ha BCEKW KaneHoapeH Mecew W ce mpunara o1
MbpBUS PAOOTEH MEH HA KaneHdapHuA MECEL N0 NeHs, NPeIXoXaal nbpeis padoTeH fIEH HA CMeBaliM KaneHnapeH Mecell, BKMounTenHo; unn 5.2.2. lHnekc
cpouHi nenoauti gomakuicrea (ICAL). Mpunoxumust UCLL ce u3uncngsa ot baHkata Kato cpemHoMpeTerneH MUXBEH MPOLEHT N0 0OeMa Ha eBPOBIN CPOYHN


http://www.ucfin.bg/
http://www.ucfin.bg/

MIEN03uTIN Ha cextop ,JlomakuHeTBa" B GaHkoBara cuctema B Penybnuka bbarapus, npeacTaBein B cnefHara Tabnuia ot flnxseHara cratuctika Ha bHB: ,JTixBeu
NPOLEHT 11 00BMM N0 canga M0 CPOUHM [eno3uTn Ha Cextop [lomakiHeTea®, MyONUKYBaHA Ha UHTEPHET CTpaHuiara Ha BHb Ha nuHK:
hitp://bnb.bg/Statistics/StMonetarylnterestRate/StinterestRate/StIRInterestRate/index.htm (,Tabnuuara“), nonyueH upes npeTernsHe Ha NPAKO U3BNEYEHNUTE OT
Tabnnuara CTOMHOCT Ha eeKTUBEH TOMMLLEH MPOLEHT MO CPOUHI eBPOBW NIEMO3UTI Ha CeKTop ,JlOMakuHCTBA®, NpeacTaBeH B Tabnuuara, npe3 06emiuTe UM
3a CboTBETHUA Mecel. ogpobHa MHGOpMAaUNA ¢ npumepn 3a usuucnexne Ha G ca ny6nukyBaHi Ha WHTEPHET CTpaHuuata Ha Kpemuropa (www.ucfin.bg).
AktyanHara ctoitHocT Ha UG[I/ ce nybnukyBa Ha uHTepHeT CTpaHuuara Ha Kpeutopa (www.ucfin.bg) B mbpeis paboTeH [eH Ha BCEKU KaneHnapeH Mecel i ce
npunara OT MbpBitd PABOTEH MIEH HA KaneHJapHUA Mecel [0 MEHs, Npeoxoxmall mbpeud paboTeH eH Ha CnegBalid KanesoapeH MeceL, BKMOYMTENHO; Wil
9.2.3. EnHomeceuen unu Tpumeceuer EURIBOR, paseH Ha uxpexca, nyonukysaH Ha ctpaxuua ,EURIBORO1=""ra REFINITIV 8 11.00 yaca LeHTpanHo eBponeiicko
BpEMe /1B PAOOTHIN JHI NPeay MbpBus paboTeH feH1 OT BCEKW KaneHnapeH MeceL Wi kaneHgapHo Tpumeceume, kato Taka onpenenequst EURIBOR ce npunara
OT NMbpBIA PaBOTEH JeHT HA KAneHnapHNa Mecel, ChOTBETHO KANeHAApHOTO TPUMECEUME, [0 [IEHS, MPEOXOXAaLl| MbpBuA paboTeH [eH1 Ha CrefiBalug KaneHgapeH
MECell, CbOTBETHO KaneHmapHo Tpumeceune, BKNKuNTeNnHo. 5.3. B cnyuait ue bHB npeycTaHoBI HENMPEKbCBAEMOCTTA HA MyOMMKYBAHETO HA JAHHUTE OT HAKOS OT
Tabnuuure, NOCOUEHI NO-TOPE, KaKTO 11 B CAyYail Ye PEYEPEHTHIAT NUXBEH NPOLiEHT, Npunoxum no [lorosopa (A) ce npomein chiuecTeo win (b) Beue He ce
W3rOTBA WM CbOTBETHO BEUE HE CLUECTBYBA WM HE MOXE [a CE U3NON3BA HA OCHOBaHNE: (a) OQUUMANHO 0OABNEHNE, HANPABEHO OT AAMUHICTPATOPA Ha
CbOTBETHUS PEDEPEHTEH NUXBEH MPOLEHT, HAA30PHNA OpraH Ha TakbB aIMUHUCTPATOP, OPraH M0 HECHCTOATENHOCTTA, OPraH C MPABOMOLLMA 3a MPECTPYKTYpUPaHe
Ha CbOTBETHUA aTIMUHICTDATOP, Cbl WM CYOBKT C KOMMETEHTHOCT MO BbMPOCH HA HECBCTOATENHOCT U MPECTPYKTYPUPAHETO HA CbOTBETHWA agMUHUCTPaTOp, (O
OTHEMaHe Ha Mpasara Ha aJMUHICTATOP [ W3rOTBS CbOTBETHUA PEGEPEHTEH NIMXBEH MPOLEHT, (B) 3a0paHa CbIMacHO CbOTBETHOTO MPUMOXUMO NPaBo, Win (f
OGULUANHO U3ABNEHNE WM UHGOPMALMS OT HAL30PEH OpraH, Ye CHOTBETHIAT PEGEPEHTEH NUXBEH MPOLIEHT BEYe He e MPEACTaBUTeNeH, 1l B pe3ynTar Kpeauopbt
CE OKAXe B HEBb3MOXHOCT fa W3UNCAM PEDEPEHTEH NIUXBEH MPOLEHT, mpunoxum no [lorosopa, Kpemuropbt, B CbOTBETCTBUE CbC 3aKOHOBUTE W3UCKBAHWS,
npunara 0foOpeH OT YNpaBuTenHUS My CbBET [INaH 3a MEACTBIE, BKIMOYMTENHO NPU NMPEKpataBaHe Ha beHumapk, cornaco OY uma un, 33a, an. 5 ot 3akoHa 3a
notpeoutenckus kpegut u un. 28, naparpad 2 ot Pernament (EC) 2016/1011 Ha Esponeiickia napnamext u Ha Cveta ot 8 toHn 2016 1. OTHOCHO MHEEKCH,
3M013BaHN KAT0 OEHYMAPKOBE 32 LENUTE HA QUHAHCOBI UHCTPYMEHTI U (UHAHCOBY [OTOBODH WM 32 W3MEPBAHE HA PE3YNTATUTE HA UHBECTLMOHHI (OHA0BE,
i 32 u3meenme Ha aupextusi 2008/48/E0 u 2014/17/EC  Ha Pernament (EC) Ne 596/2014 (0B, L 171/1 ot 29 toHu 2016 1.). Kbm momeHTa Ha npunaraxe
Ha MnaHa no NpeaxomHOTO W3PEYEHUe, HOBUAT NMXBEH MpOLEHT no JI0roBOpa He MOXE fia & M0-BUCOK OT Pasmepa Ha MUXBEHUS NPOLEHT Mo JloroBopa mpeay
1031 momeHT. [lo Bnu3aHe B cuna Ha naxa 3a feiicTsie, KpeguropbT npunara nocneaHara 3uncneHa CTOMHOCT Ha PeQEPeHTHIS NIMXBEH MPOLEHT, MPUAOKIM
no Jlorosopa. naHbT 3a MEACTBUE HE CE Mpunara, B CAyyail ye Obe HOPMATUBHO OMPEdeneH 3amecTuTen Ha PedepeHTHUd MAXBEH MPOLEHT, NPUMOXUM no
[loroBopa. 5.4. Mpu KpeauTw, NOracsBaHin Ype3 AHIOUTETHI BHOCKW, TORMIHIAT NINXBEH MPOLEHT NO KPeguTa Ce NpOMeHs (yBennyasa/Hamanssa) aBTOMATuuHo, B
CMyYauTe KOrato CTOIHOCTTA Ha MPUNOXUMUA Pe)epEHTEH NIUXBEH MPOLIEHT CE e NpoMeHina (yBenunyuna/Hamanuna) ¢ noseve ot 0,25 (Hyna usgno u oBagecer u
NET) MPOUEHTHW MyHKTA CNPAMO NPUAOXIMATA CTORHOCT HA PEQEPEHTHIA NUXBEH MPOLIEHT, MOCOYEHa B [l0r0BODA/aHEKC KbM HEro, Wan OMpedeneHa cnpsmo
nocnieaHara it npomsHa no Tasit pasnopenda, Wi cbrnacko 1. 9.3. 9.4.1. Koraro no [lorosopa e npunoxum GuKCUpaH rORMLIEH NUXBEH MPOLIEHT, MPOMAHATA
N0 MPEAXOJHOTO W3PEYeHUe He e mpunoxuma; 9.5. [pn KpeauTh, NoracsBaHin upe3 PaBHI MECEYHW BHOCKW 3 [MABHULATA, FOMULLHUAT NAXBEH NPOLEHT No
KpeOWTa e NpoMeHs (yBenuvaBa/Hamanaga) aBTOMATIYHO C pasmepa Ha 00ABEHaTa NpOMAHa B AOTOBOPEHIS It MPUROXIM CMOPed NEpUOANYHOCTTA My pediepeHTeH
TUXBEH NPOLIEHT, MPU KOBTO CbOTBETHO CE MPOMEHA PasMepbT HA NUXBEHUTE BHOCKW MO MOracutenHus nnax. 9.6. KpeoutopbT yBenomssa notpeoutens 3a BCska
I3BbPLUEHA NPOMIHA B PEDEPEHTHIA NINXBEH NPOLIEHT, CbIMACHO YCTAHOBEHOTO B T. 5.4 U T. 5.5, C NPENOCTABEHOTO My U3BNEYEHNE 32 IBIDKEHIETO N0 KPEauTa,
B KOETO CE COYM i Pa3MepbT Ha NPOMEHEHUTE MOTACUTENHIN BHOCKW. YBEAOMSBAHETO C& OCbLIECTBSBA Il C 00SBABAHE HA EACTBALLIS KbM MOMEHTA HA MPOMAHATA
PeDEPEHTEH NUXBEH MPOLEHT HA WHTEPHET CTpaHuuara Ha Kpeauropa. KpemuTopbT npegoctasd Ha MoTpeoutend 6esnnartHo WHQGOPMAuWd 3a [BUKEHUETO o
KpeQTa upes YCnyrie 3a enexTporHo baHkupane Ha ,YuuKpenut bynbank”™ ALl ,bynoank Mobaitn”/,bynoank Onnaitd” u/uni no umein. B cnyvait ye notpeoutendt
He 13N0N13Ba YCIYTUTE 3 ENEKTPOHHO GanKupaxe Ha ,YhuKpenut byn6ank” Afl ,bynoank Mobain®/,bynbank Onnailh” u He e NoCOYMN UMEin 3a NpesocTasaHe
Ha WHOOPMALMATA W NOCOYEHUAT UMENN € HEaKTyaneH, rPEeLIeH Wi HECHUECTBYBALL, UHGOpMALKSTA Ce npeocTass o1 Kpemutopa cnep nouckpawe. 5.7.
MpomaHaTa BMU3A B CINA ABTOMATWYHO OT fatara Ha 00SBABAHETO, CbIMACHO YCTAHOBEHOTO B T. 5.2, HA HOBATa CTOMHOCT HA PEQEPEHTHUA NXBEH MPOLEHT
CMOpes NepuoauyHOCTTa My, NPWl 3anasBaHe Ha OMPedeneHara B OroBopa 3a KPemuT QUKCUpaHa (HempomeHnuBa) Hagbaska it 6e3 3a T0Ba fia & HEOOXOMUMO
CK/I0YBAHE HA OMbIHUTENIHO CnopasyMeHue Mexay ctpanute. 9.8. [10TpeouTenar Moxe KbM BCEKU eiH MOMEHT OT fieficTBIeTO Ha [loroBopa fa ce uHGopmupa
38 KOHKPETHUA pasmep Ha NpunoXumMing no kpeauTa ped:epeHTeH NUXBEH MPOLIEHT, KOMTO & 00ABEH HA CbOTBETHATA [aTa, KAKTO € OMNCAHO B T. 5.2, KaKTO It Ha
WHTEPHET cTpaHmuara Ha Kpeguropa. 5.9. C npomgHara Ha f[eficTBaws KbM CbOTBETHUA MEPUON HA ONUXBSBAHE PEEPEHTEH NXBEH MPOLEHT, CTpaHUTE o
[loroopa npuemar MUXBEHITE YCIOBIUA NO KDEAUTA 32 aBTOMATIYHO MPOMEHEH, KAaT0 HOBUAT PEQEPEHTEH NXBEH MPOLEHT 3aMeCTBa NPOMEHEHIA Npi 3anassane
Ha [10r0BOPEHaTa Habaska. Taka U3MEHEHUTE MUXBEHI YCNOBIA CA 3AbMKUTENHN 33 CTPAHWUTE It T 00BbP3BAT, 063 fa & HE0OXOMMO (GOPMANHOTO U3MEHEHIE
Ha [loroopa. lpn Hecbrnacue ¢ npomeute o Jlorosopa u/unin OY, U3BbPLIEHN HA OCHOBAHWATA, MPEBUTEHI B TAX, NOTPEOUTENAT UMa NPaBOTO fa norack
YCBOGHUTE CYMI 11 CNIEMBALLITE CE BbPXY TAX W CbIMACHO YCTAHOBEHOTO C [IOr0BOPA NMXBY, TAKCH, KOMUCHOHM I PA3HOCKN B MbAGH pasmep W CYMTAHO OT fiatara
Ha W3NNALIAHE HA BCWUKI ObMXAMIA HA Kpeowtopa cymun B MbAHUA UM pasmep W fa npekparin npepcpoudo [orosopa. 5.10. Korato npomgHata Ha nuxseHus
NPOLIGHT MPON3TIYA OT NPOMAHA B PEDEPEHTEHIS NUXBEH MPOLEHT 11 HOBUAT PEQEPEHTEH NIUXBEH MPOLEHT & HanpaseH MyoNityHO JOCTOSHUE YPE3 U3MON3BAHETO
Ha MOIXORALM CPEACTBA It UHhOPMALNATA 32 HOBUS PEQEPEHTEH NIUXBEH MPOLEHT It 32 HETOBITE KOMMOHEHTIN MOXE [1a C& HAMEPU HA UHTEPHET CTpaHULaTa Ha
Kpenutopa, WHGOpMauKsTa 3a NpomsHara ce NpeaocTaBs nepuoanyHo Ha notpedutens. 5.11. Mpu Hennawase B CPOK Ha NOracuTeNHa BHOCKA MO MOracUTenHus
NNaH, 3a CPOKA Ha 3abapara NPOCPOYEHATa MaBHULA CE OMUXBIBA C 0OE3LETUTENHA NUXBA (HEYCTOIIKA), KOATO € B pasmep Ha 3akoHHata nuxea. 9.12. Jluxsure
Ce HauucnABaT BbpXy fbAra npu 6a3a peaneH Opoit gHu o1 meceua/360. Juxpute 3a penoBeH AbAr C& N3AbMKABAT EXEMECEUYHO UM CbIMACHO NEpUOANHOCTTA
Il Ha Nanexa, YCTaHOBEH B MOTAaCUTEMHUA MnaH, a 00E3LIETEHUETO (HEYCTOilKa) 3a 3a0aBa CE HAuMCnABA 3a BCEKM [EH OT MPOCPOYMETO U € HE3a0aBHO
n3uckyemo. 9.13. Takcure v KOMUCUOHUTE CE OMPEAENaT W KOHKpeTu3upar B [lorosopa v nocnegsawiure aHekcu kbM Hero. 9.14. Korato e npunoxumo,
noTPEOUTeNT 3annala 00e3leTeHIe 3a NPELCPOYHO NOracABAHE B pasmep, kakTo cnesa; 1% (eQMH MPOLEHT) BLbPXY MPEACPOUHO NOraceHara Cyma Ha KpemuTa,
KOrato ocTasallusT nepuon Ha [loroopa e no-ronsm ot eaHa roguna; 0,5% (Hyna LSno W MeT AeceTn NPoLEHTa) BbPXY NPECPOYHO NOraceHara cyMa Ha KpemuTa,
KOrarto ocTasawugT nepuop Ha [oroBopa e no-Manbk 0T eHa rofuHa. [IbmKIMOTO 0683LLIETEHIE C& 3annallia 3aeHO CbC Cymata, KOSTO Ce OTHACS B MPEACPOYHO
NOTallEHNe Ha KpemuTa. 3asBMeHNeTo 3a NPEACPOYHO MOracdBaHe nopaxda NPaBHOTO CU [EMCTBUE W MPEKPATWTEAHUTE CU MOCHEQMLN NO OTHOLIGHWE Ha
NPEOCPOUHO NOracsBaHaTa Cyma, CUMTAHO OT MOMEHTA HA BHACAHETO W B MOrallgHue W3ugno WAM YacTMYHO Ha 3ambmxeHusra no [lorosopa. B cnyuaii Ha
YACTIYHO MOTacsBaHe, NOTPEOUTENST UMa NPABO HA HAMANSBaHe Ha 0OLLUWTE PA3XOmM MO KPEMWTa, kato T0BA HAMAnABaHe Ce OTHACA M0 NUXBATA W1 BCUYKI [pyrH
Pa3XoMi 3a 0CTaBaLLaTa yacT 0T Cpoka Ha foroBopa. 5.15. Beuuku napuuno npeasuaeHn B Jl0roBopa Karo IbMKIMA OT NOTPEOUTENS TaKkCWl, KOMUCUOHI W Apyru
ANMUHICTATUBHIN 11 MPABHIN PA3XOMH, KAKTO I BCUUKW PA3HOCKW, Pa3ninuHil OT PasxofuTe 3a YMpaBneHue, HanpaeHn o1 Kpeputopa 3a cMeTka Ha notpeouTend
N0 Cunata Ha 3akoHa u/umin [loroBopa, 3a 3annalaHero Ha MON3BaHil OMbIHUTENHA YCAYTM BbB BPb3KA C W3MbAHEHUETO, CbOUPAHETO HA B3eMaHWATa Ha
KpenuTopa 1 OKOHUATeNHOTO MOracsBaHe Ha AbmxumuTe cymu no [I0roBopa, ca 3a CMeTka Ha notpeouTens. Mpu NpeacpouHa WNCKYEMOCT WA MPeKpaTsBaHe
Ha [loroopa, ChliuTe OCTABaT JbMKUMIA O OKOHYATENHOTO WM NOracdBaHe, B T.u. N0 PEAA Ha NPUHYIUTENHOTO W3MbAHEHNE.

6. KpenutopbT MoxXe fa ycTaHoBABa U MPEROCTaBS ONPEAeneHi npedepeHuuantin Yernosug 3a MON3BAHETO HA OMPENENeHu KPERUTHW NPOMYKTW, Karto BCEKW
NOTPEOUTEN MOXE A CE Bb3NON3BA OT MOCOYEHNTE npei)epeHumanHm YCNIOBUA CaMO MIOKOMKOTO M [OKATO OTrOBAPS HA W3UCKBAHWATA 3a NON3BAHETO UM It
MI0KONIKOTO € [OroBOpUN Mon3BaHeto UM ¢ Kpemuropa. Ako ca yroBOpeHW MpeqepeHuuanti YCnoud, Cbliute ce Onucear B ,lIpeepeHumantin ycnosus”,
npunoxeHune ko Jlorosopa. 6.1. B cnyuail ue KbM KOWTO W ja € MOMEHT NOTPeOUTENST He 0TroBaps Wil MPEcTaHe fa 0TroBapd Ha W3NCKBAHWATA 3a NON3BaHe
Ha npedepeHunanHuTe ycnosus, Kpeautopst npunara cnpamo MoTpeouTens CTaHAapTHUTE YCNOBIS, NOCOYEHN B [0roBopa, Karo yBenomsBa notpeoutens upes
YCIYTUTE 3 ENEKTPOHHO GaHkupaHe Ha ,YHuKpenut bynbank™ All: ,bynbank Mo6ain’/,bynoank OHnaitH” u/unu no umein.

1. Koraro kpemuTbT ce NpenocTaBs 3a MOKYNka Ha CTOKA WA YCIyra, 3afbMKeHUsTa Ha noTpeouTend Bb3HUKBAT OT MOMEHTA HA MOCTABSHE HA CTOKATa Wni
npenocTaBsHe Ha yenyrara. 7.1. pu npojaxbara Ha CTOKA WK NPENOCTABSHETO HA YCAYTW C MPOAbMXMTENHO W3MbAHEHUE 3aIbIXEHNETO HA MOTPeOuTens
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Bb3HIKBA OT MbpBara [I0CTABKA Ha CTOKATA WNW NPEOCTABAHE HA YCnyrata i Ce MpekparaBa Mpi MpeycTaHoBfBaHe Ha JocTaskara. 7.2. MpojasaubT Ha CTOKaTa
M [OCTABUNKBT HA yCnyrara He € [TbXeH [a AO0CTaBW CTOKATa WM fa MPeAocTaBin ycmyrara Ha motpeoutend, npegu fa e ysenomeH ot Kpemutopa 3a
MPEMOCTABAHETO HA KPEAWTA U Mpemnt W3TuaHeTo Ha 14-JHeBHUS CPOK, B KOUTO MOTPEOUTENST MOXE fAa ce OTKaxe OT [loroBopa. BCAKO MOCTAaBAHE Ha CTOKM
N NPENOCTABAHE HA YCIYIW MPEAM W3TMYAHETO HA CPOKA, MPes KOWTO MOTPEOUTENdT MoXe fa ce oTkaxe ot [loroBopa, € 3a CMeTka Ha MpojaBaya Ha cTokara
I Ha [j0CTaBulKka Ha ycnyrara. 71.3. [loroBopbT 3a NPOAaxba Ha CTOKM WM 33 MPEAOCTABAHE HA YCAYr, QUHAHCUPAH C KPEmuTa, Ce Npekparssa B Cryvaue,
Koraro: 7.3.1. B CpOK 7 pabOTHM [HI, CUNTAHO OT CKMIoYBaHeTO Ha [loroBopa, KpemuTopbT He YBEAOMY MPOJaBava Ha CTokara Wi OCTaBYMka Ha ycnyrara 3a
OTNYCKAHETO Ha kpemuTa; 7.3.2. [1OTPEOUTENAT ynpaxHu NpaBoto CW HA OTKa3 OT JOroBopa 3a kpemut; 7.3.3. [l0roBOpbT 3a npojaxba Ha CTOKW Wi 3a
NPEOCTABAHE HA YCIYTM He Ce MpexparsBa, korato NOTPEOWTENdT 3annati euHIHATA NPOJAXHA LEHA Ha CTOKATA WM yenyrara Mpemy U3TMYaHETo Ha cpoka
no 1. 7.2. T.4. Tlpn npekpardBaHe Ha M0roBOpa 3a MPOfAX0ba HA CTOKA WM 33 MPEJOCTABAHE HA YCNyra, CbifacHo T. 7.3, MPomaBaubT Ha CTOKAra Wim
[0CTABYMKBT HA YCMyrata e [ANbXeH Na Bb3CTAHOBW HA MOTPEOWTENd 3annateHuTe OT HEro aBaHCOBM Cymu. 7.5. Korato mpu npemoctaBsHe Ha Kpemut 3a
NPUR0OUBAHE HA CTOKW WK YCAYrM NOTPEOUTENST He MOAyul YAOBNETBOPEHME HA Npasara CW OT MPOAaBaua Wil [OCTABuMK, TOW WMa MPaBo Aa MPEAsBM
npeteHuuTe cu cpewyy Kpenutopa no [lorosopa. 7.6. B cnyyaute no T. 7.5 NOTpeOMTENaT uma npaso fa ucka ot Kpemutopa 06e3uieTeHne 3a pasnikara Mexay
[0r0BOPEHOTO 11 PEANTHO MOCTABEHOTO, KOTATo Ca Hanule emHOBPEMEHHO CMemHUTe ynosud: 7.6.1. NOTPEOUTENdT e nonyyun KPemuT 3a NpugoouBaHe Ha CTOKI
WM YCIyTW OT IMLe, PasmiyHo OT MpojaBaya wim goctasumka; 7.6.2. mexay Kpemutopa W npogasaya Ha CTOKata Wi AOCTABUMKA HA YCIyrara € CKIKUeHo
NPEBAPUTENHO CNOPA3yMEHIE, COPEN KOBTO KPeaWT 3a NPWA00UBAHE Ha MpeanaraHuTe OT MpofaBava Wik OCTABYMKA CTOKWA 11 YCIYTW Lie Obar NpefocTaBsHu
eaUHCTBEHO 0T Kpenutopa; 7.6.3. noTpEOUTENsT € Monyyun KPEmuT B PaMKUTE HA COPAsyMeHMeTo no T. 7.6.2; 7.6.4. cTokute unn ycnyrute, 3a NpugoGUBaHETO
Ha KOWTO € NOMYYeH KPEIUTLT, HE Ca NOCTABEHM HA NMOTPEOUTENs, JOCTABEHN CA YaCTYHO WAW He CHOTBETCTBAT HA OTOBOPA 3a MPOAAX6A UMK 32 [OCTaBKa, W
1.6.5. noTpe6uTensT e MpeadBIN NpaBoTO Ci Ha 00E3lLIETEHIe KbM NpPOXABayva/iocTaBumKa, HO He e 6un ynoBnetBopeH. 7.7. Korato noTpeoutensT ynpaxHi
NPaBOTO Cl HA 0TKA3 OT CKMIOYEHs JOroBOP 3a AOCTABKA HA CTOKW WM MPEAOCTABSHE HA yCyr, TOil HE € 06Bbp3aH OT KnayauTe Ha [lorosopa.

8. Korato [loroopbr ce ckmiousa mexay Kpeauropa it notpeoimend karo JOroBop 3a NpenocTaBsHe Ha GUHAHCOBM YCMYIY OT Pa3CTOSHINE, Ypes opraHu3upaxara

ot Kpenutopa cictema 3a npefocTaBaHe Ha NOTPEOUTENCKIN KPEAUTH OT PA3CTOAHIE, BKMOYUTENHO, HO HEN3uepnaTenHo upes U3non3aqe Ha CredHTe CpeacTsa

3a KOMYHIKaLWS OT Pa3cTosHIE: a) eneKTPOHHaTa nnardopma 3a notpeoutenckn kpeautn Ha Kpenuropa ,Cmapt YKO” (CucTemara), focTbnHa 3a notpebutent

4pe3 OCUTypeHa CBbP3AHOCT CbC CbOTBETHATA WHTEPHET CTPAHULA HA MPOJABAYa HA CTOKATa/IOCTaBuMKA HA ycnyrara; 6) enexkTpoHHara nowa (uMein aapec)

Ha_Kpemutopa noreply@unicreditconsumerfinancing.bg, KOATO € TeXHUYECKM CBbp3aHa W € Hepasgenta yact o1 Cucremara; B) eNeKTpOHHaTa nowa Ha

noTpeoiens, KSTO CbluymsT nocoua B lckaneTo 3a kpegut v B [loroopa; r) Ownaii MaragiHa Ha MpojaBaya Ha CToKaTa/iocTaBuiika Ha ycnyrara, ¢ OCHrypeHa

TEXHIYECKa CBbP3AHOCT KbM GucTemara; ) MoOWnHa ycnyra 3a kpatku cbooLieHus (SMS); €) WHTEpHeT; X) nepcoHaneH KOMNIoTp, Tabnet, MobuneH Teneon

W/unn BCAKO APYTO CTAUMOHAPHO WA NPEHOCUMO YCTPOIICTBO, AaBALLO Bb3MOXHOCT 1 CE OCLIECTBABA ENEKTPOHHA KOMYHUKALWS; 3) TeneoH; 1) enexTpoHeH

noanic. 8.1. loroBopbT e CKMouBA B MicMeHa (OpMa, HA TpaeH HOCWTEN, non GopmMara Ha enekTPOHEH JOKYMEHT. 3a W304rBaHe Ha BCIKAKBO ChbMHEHIE

TPaiHUAT HOCUTEN, HA KOWMTO CE CbXpaHsBa ex3eMnaApbT 0T [loroBopa 3a MOTpeoiTens, e enekTpoHHaTa MoLla Ha noTpeoiend, NocoueHa or cbuuud B UckaxeTo

3a kpenut i [loroBopa W/ Xapd AWCKA HA KOMMIOTbPA W/WAN TEXHUYECKkata MaMeT Ha CbOTBETHOTO YCTPOCTBO Ha MOTPEOMTENS W/Wni W3HECEHa namet

(knayn) nom KOHTPONA Ha MOTPEOUTENd, Ha KOWTO Ce Na3u eNeKTPOHHATa nowla Ha noTpeoimens. 8.2. Korato Bb3 0CHOBA Ha U3BbpLUEHA NPOBEPKA B LIEHTpaNHMS

KPEAWTeH PErucTbp, noambpxad ot bbirapckara HapooHa Oadka, Wi B [pyra 6asa jawHu, usnonssaqa B Penybnika bbarapus, 3a oueHka Ha

KPEAUTOCNOCOOHOCTTA Ha noTpeouTenuTe, KpemuropbT OTKaXe fa npemocrai Kpemut, KpeouopbT e [TbKeH fa YBEOOMA HEe3a0aBHO 1 Ge3Bb3ME3HO

roTpeOITend 3a pesynrara OT W3BbpLUEHATa NPOBEPKA It 33 CBELEHUSTA 32 MOTPEOWTENd, CbAbpXALWWM Ce B Peructbpa. B T03M cnyyail YBELOMMEHUETO Ce

U3npawa [0 nocoueHara ot nopedutens enektpoxHa nowa. 8.3. CkniousareTo Ha [lorosopa ce W3BbpluBa npi ycnosudta i no pena Ha OY U B ChOTBETCTBUE

CbC 3aKOHa 3a MpefocTaBsHe Ha Qutarcosu ycnyr ot pasctosHue (3MOYP), 3akoHa 3a notpebutencku kpeaut (3M1K), 3akoHa 3a eNEKTPOHHIA JOKYMEHT W

eNexTpOHHITE yocToBeputentin yenyrin (SELEYY) u BCuuki Apyri OTHOCUMIA HOPMI HA [EFCTBALIOTO GBATAPCKO 3aKOHOAATENCTBO. CKIIUBAHETO CE U3BbPLIBA

npu cnassaxe Ha cneHara npouenypa: 8.3.1. OtnyckaHeto Ha Kpemuta cTasa Mo WHWLWATUBA HA MOTPEOUTeNd, karo notpeourend nofasa lckae 3a Kpeur

ype3 OHMaiiH MarasWHa Ha npofaBaua Ha CTOKATa/mocTasuika Ha ycmyrata. [lovpedutens reHepupa VckaHero 3a KpemuT Cnepq Kato u3bepe CbOTBETHATa

CTOKa/ycnyra, KOSTO ncka fia Mpugooue ¢ KpeawuTa, OT OHNAIH Mara3uHa Ha npojaBaya Ha CToKaTa/IocTaBuiika Ha yenyrara. B VickaHeTo 3a kpemuT noTpeoumenst

136upa W W3YepriaTenHo NoCcoYBA XENaHUTe (UHAHCOBU MapaMeTpu Ha KPemuTa, CbobpasHo 3ajanexute onuww. [pu nombisae Ha VickaHero 3a kpepur,

NOTPEOMTENdT MPEAOCTABA WM3NCKBAHUTE HETOBU MMUHI [AHHW 33 LENWTE HAa 00paboTka Ha WCKAHETO, BKMKUNTENHO 3a LENWTE HA NpOyuBaHE Ha

KPEAUTOCMOCOOHOCTTA My BbB Bpb3ka C MOJAAIEHO UCKAHE 32 KpemuT OT Kpemutopa u CKMOYBAHE HA [I0rOBOP, B TOBA YMCNO: UMEHA MO MOKYMEHT 3a

CaMOMMYHOCT, anpec, TenedoH 1 eNeKTPOHHA Mowa 3a Bpb3ka. [IpOBEpKaTa HA KPEMTOCMOCOOHOCTTA Ha MOTPEOWTENd Ce OCHLUECTBABA, CIIEM MPEAoCTaBAHE

OT HEroBa CTPaHa Ha W3PUYHO Cbinacue 3a 06PA00TBAHE HA MAYHWTE MY [AHHW 3 NOCOYEHUTE B NPEAXONHOTO W3PEYEHUE LM, @ CbLIO Taka HA OCHOBAHIE

33KOHOBUTE W3UCKBAHUS 32 MPEAOCTABAHE HA TMOTPEOWTENCKM KPEOWTM W0 HA OCHOBAHUE MPEANPUETMTE CTbMKM MO WHWLMATVBA HA TMOTPEOWTENA npemu

CkMiouBaHe Ha [loroBopa (KaHmuparctBaxe 3a kpemur). [laBaHETO Ha CbINacketo ce W3BbPLIBA YPe3 MOCTaBAHE OT MOTPEOWTENs Ha TWK (WA ApYr Mapkep) B

NPasHo Mone Mpef TekCTa 3a MPesocTaBdHe Ha Cbrmache 3a 00paboTBaHe HAa MuuHWTe My naHHW. Cnen nonyuasade Ha Mckawero 3a kpemut, Kpemuropbt

N3npawa Ha nocoyeHara enexkTpoHHa MoLla Ha noTpeouTend NpennoroBopHa MHGopMaund noj Gopmara Ha CTaHaapTeH esponeiicki Gopmynap, B cbinacue ¢

uucksaxusta Ha un. 5 ot 31K, sbe Bp. ¢ un. 8 ot 3NOYP. KpeauopbT ocurypsBa HanexHa TexHuuecka cBbp3aHOCT Mexy GucTemata W OHNAiH MarasiHa

Ha NpogaBaya Ha CTOKara/I0CTaBYMKA HA YCIYIaTa, 32 HATIIEXHO aIMUHICTPUPAHE W 06paboTBane Ha lckaxero 3a kpeaut. 8.3.2. linenTudukauus Ha norpeoiTens:

Mpi NOTBbPXAEHNE HA MOMbAHEHUTE JaHHW MOXE [ ObJe MOMCKaHA WIEHTU(UKALMS OT CTpaHa Ha MoTpeouTend upes MOOWTHO Mpunoxeue. Mpu ycnewxa

nneHTuduKauwg, VckaHero 3a kpemuT MpemiHasa npes Mpouec 3a MpOBEpKa Ha KPEAUTOCTOCO6HOCTTA Wi CUCTEMAra MOXe [a rexepupa W W3nparn Ha

NOCOYEHNS OT noTpeouTena mMobuned TenedoHen Homep SMS, chabpxaw rexepupadug o1 CucTemara WHOUBWOyangH NepCOHaNeH WIEHTUGUKAUMOHEH KO

(MNK). N3puuHo ce yrosaps, ue BbBexqaHero Ha MK, mpemocTasfHe Ha cbrnacie 3a 00pabOTBaHE HA NMYHI [aHHW U1 BEPUUUMPAHETO CbC CTbMKA

,Hanpen” o notpebuTens wwe ce cuuta 3a NOANNCAHO BONEU3SBAEHNUE HA MOTPEOUTENs, C KOBTO MOCNEHUAT U3pa3fBa Cbinacke 3a 00paboTka Ha NUYHUTE My

fiaHHu cboopasto . 10. Cnen sbeexaade Ha MK, notpe6umendt nonbfsa [OMbIHUTENHA ENIEKTPOHHA dopMa, CbobPa3HO 3anafeHnTe ot Guctemara CTbki i

CbC CbOTBETHMS OYTOH 3a MOTBbPXAEHNE N0AaBa MckaHeto 3a kpenu. peain HaTiCKaHe Ha GYTOHA 33 MOTBbPX(IEHNE, B MOMbIHUTENHATA ENEKTPOHHA (OpMa,

NOTPEOUTENAT [jaBa AOMbIHUTENHA MH(OPMALIAS, BKITIOYUTENHO f1aBa CHITIACUETO CUl 32 00PAOOTBAHE HA JMYHITE My AaHHW, KOWTO Cam € NOMbAHIN B ENEKTPOHHATA

hopma, 3a uenure no Hacroduwara Touka. 8.3.3. Mpu onobpenue Ha llckanero 3a kpeout Ha nompeburens, KpeputopsT usnpawa Ha nompeoimens SMS ¢

W13BECTII, Ye NOTPEOUTENAT € OF0OPEH 32 MONYYaBaHE HA KPEAWT, U ENIEKTPOHHO MIACMO, C MPUNIOXEH KbM enexTporHoTo nucmo [orosopa it OY BbB dopmar

pdf. B MOCOYEHOTO ENEKTDOHHO NMUCMO, KpemuTopbT MOXe [a W3npatit Ha MOTpeOUTens WHCTPYKLMA 3a noanuceaxe Ha [10roBopa npe3 MOGUNHO NMPUNOXEHUE.

[loroBopbT Cneasa fa Obae NOAMACAH C ENEeKTPOHEH MOAMUC OT CTPaHa Ha NOTPEOUTENd UAM B MOCOYEHOTO ENEKTPOHHO MUcMO KpemuTopbT MOXe fa uanpari

Ha notpeouTend reHepupaH ot GucTemara MAHK 3a MOTBbPXAEHME W akTaaumd Ha [loroopa. V3npausaqeto Ha nocoueHure SMS W enekTpoHHO mucmo, ¢

NPUNOXEHN KbM  enektpoHHoto mucmo [lorosopa i 0Y, npenctasngsa noanucado o1 Kpeautopa BONEW3SBMEHWE C MPEANOXEHME KbM MOTpEOMTend 3a

CKNIOYBAHE HA [OrOBOP 3a KPEOWT NPt YCNOBUATA, ONUCAHI B MpunoxeHute foroop 3a kpemut i 0Y. 8.3.4. [loroBopbT ce CMSTa 32 CKMOYEH B MOMEHTa,

B KOWTO noTpedurenst noanuwe [10roBopa ¢ NeKTPOHeH NOAMAC B MOOWUTHOTO MPUNOXEHUE N NOTBLPAM W AKTUBIAPA NIMHKA 33 MOTBLPXAEHNE W1 aKTUBALWS,

n3npareH my ot Kpeguropa C eNekTpoHHOTO MIACMO No 7. 8.3.3 1 ENeKTPOHHOTO W3BECTWE 3a MOANMCAHWS [OrOBOP WM aKTMBALMATA HA MMHKA JOCTUTHE

no Gucremara Ha Kpeguropa. W3puuHo ce yroaps, ue nofnucaxero Ha [10roBopa C enekTpoHeH MOAMUC B MOGUTHOTO MPUNOXEHUE Wi AKTUBUPAHETO Ha
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N3npateHns NAHK OT MOTPEOWTENA UMa 3HAYEHUETO Ha ENEKTPOHHO MOAMNCaHo no cuucbna Ha un. 13, an. 1 ot EAEYY BonewsdsneHue Ha notpeodurens 3a
npuemaHe Ha MpeanioXeHNeTo 3a CkmlouBaHe Ha [lorosopa W motebpxasae Ha 0Y. [10COYEHOTO BONEU3ABAEHNE HA NOTPEOUTENd (e Oble 00EKTUBUPAHO It
Ype3 ChbOTBETHUA TeXHMueckW 3amuc B CucTemara, Cb3naBaH aBTOMATWYHO MpU MOAMUCBAHE Ha [l0roBOpA C ENIEKTPOHEH MOAMAC B MOGUTHOTO MPUNOXEHME
NN aKTVBUPAHE Ha NHKa ot notpeourend. 8.3.5. KpeouTopbT i notpeouTendT ce cbrnacAsar W 0r0BapAT, Ye nonaraHute no pefa Ha T. 8 enekTpoHHN noanuci
Ha notpeoutena v Ha Kpemutopa wmar npaBHa CWMa, PABHOCTOMHA HA CAMOPbYHWA MOONMC, B OTHOLEHUATA momexay um. 8.3.6. KpemuropbT uspiuno
Npedynpexaasa notpeoiend, Ye Bb3MOXHOCTTA 33 MOANNCBAHE Ha [I0roBOpa C eMEKTPOHEH MOAMAC B MOGWAHOTO MPUNIOXEHUE WA NIMHKBT 33 aKTvBAUUd 10
1. 8.3.3 umar cpok Ha BanMgHOCT 72 yaca, CMef U3TYaHe Ha KOITO 0TOBOP 3 KPENUT HE MOXE [a Obie CKNIoueH 6e3 fa ce nmogame HoBo llckae 3a
Kpeaut. 8.3.7. 3a LenuTe Ha OLEHKA KPEOWTOCMOCOGHOCTTA Ha MOTPEOWTENS 1 BepUQUKALNS HA HEroBara CamonnuHOCT, KpemutopbT UmMa npaso, ype3 CBOU
CAYXUTEAN W MPEACTABUTENN, [1d OCHLECTBABA KOHTAKT C MOTPEOMTENS U NO TENEQOH, Ha MPesocTaBeHud OT nopedurena TenedoHeH Homep. Kpemuropbt ce
3a/Ib/KaBa f1a OCUrypl HETOBUTE CAYXUTENN/NPEACTABUTENN [a C& NErUTMUPAT HAANEXHO Npen MoTpeoUTend W fa W3ACHST Lenta Ha obaxnaHero. OTkasbT
Ha noTpebimend fia MpenocTasyl UCKaHata WHGOpMauus 6i Morbn fa f0Bede 10 0Tka3 Ha Kpemutopa 3a npenoctasse Ha kpemur. 8.3.8. B cnyuait ue npu
nonbfiBaHe Ha VICkaHeTo 3a KpeawT, NoTpeouTenT NpesocTaBil HEBEPHN faHHu, KpeouTopbT iMa npaso [ OTKAXE CKIIYBAHETO HA [0rOBOP 3a KPEmuT.
9. MMorpebuTenst uma npaso, 663 fa ObMKM 0OESLIETEHNE NN HEYCTOIMKA 1 683 [ MOCOYBA MPUYMHA, A CE OTKAXE OT CKMIOYEHUs AOroBop B CPok 14 [y,
CUNTAHO OT: . flaTata Ha CknlouBaxe Ha [lorosopa, Wi 6. fatata, Ha KOATO NOTPEOWTENAT Nonyul ycnosusTa Ha [lorosopa U uHdopmaunsta no un. 11 ot 31K,
B CMyyauTe, KOrato Tasu fata e cnen fatara no 6 ,a“. 9.1. MpaBoTo Ha 0TKA3 OT CKMOYEHIs JOTOBOP CE CMSATA 3a YMPAXHEHO NP YCNOBUE, Ye NOTPEOUTENsT
U3npati yBegomneHne 1O Kpeautopa npemu 3tuaHe Ha KpauHus cpok no T. 9. YBENOMAEHWETO N0 NPEIXOTHOTO W3peveHue TpdoBa [a Obie HANpaBeHo Ha
XapTugH Ui [pyr TPaeH Hocuten, 40 KOMTO KpemutopbT MMa MOCTb, NO HAYMH, KOWTO MOXE fa Obie M0KA3aH CbINacHO MEMCTBALIOTO 3aKOHOAATencrso. 9.2,
Korato noTpe6utendr ynpaxHu nNpaoTo CU Ha 0Tka3 o1 [loroBopa, Toii BpblUA HA KpeguTopa rasHiara i 3annawia nuxsara, HauncneHa 3a nepuopa ot farara
Ha YCBOABAHE Ha CPEOCTBA MO KPedWTa M0 farara Ha BPbLUAHE HA IMaBHuLATA, 063 HEONPaBAaHO 3a0aBdHe W He NO-kbCHO OT 30 KANEHTAPHU [HM, CYUTAHO OT
II3NPaLLAHETO HA YBELOMNEHNETO [0 KpemuTopa 3a ympaxHsBaHe MpaBoTo Ha OTKas. Jluxata ce W3uWcndsa Ha 6asara Ha yroBopeHud B [loroBopa NuxseH
npoueHt. 9.3. 0TKasbT Ha NOTPEOUTENS OT CKMOYEHNA NOTOBOP BAM3a B ciuna i [loroBOPLT Ce NMPekpaTsBa, ako YBENOMAEHNETO & HANPaBeHO B CPOKa i no pena
Ha 1. 9.1 1 e u3mbaHeHo ycnosueto no T. 9.2. Mpu ynpaxHaBaHe NpaBoTO HA OTKA3 OT CKMIOYEHUs JOroBop KpemutopbT HAMA NpaBO fia W3NCKBA U Choupa ot
NOTPEOUTENS 00E3LLETEHIE, C U3KMIOYEHNE HA 0OE3LIETEHNETO 32 HANPABEHUTE OT HEr0 Pasxomit KbM MyOMMuHU aMUHUCTPATUBHIN OPraHil, KOUTO HE Nomnexar
Ha Bb3cTaHoBsBaHe. 9.4. [lpu ynpaxHsBaHe Ha NpaBoTO CW HA OTKA3 OT [loroBOpa, MOTPEOUTENAT HE € 00BbP3aH OT [OMIHUTENHUTE YCAYIW, CBbP3aHM C
[loroopa, kouto ce npenoctasdT o1 KpeauTopa unm ot TPETO LE Bb3 OCHOBA HA_CrIOPasyMeHue Mexay Tpetoto muue u Kpemutopa.
10. UHdopmauus 3a nnurute faHHu, oopabotanu ot , YHUKPEQUT KbHCHOMbP QAUHEHCIHT™ EATL (YKK®), cbrnacHo Pernament EG 2016/679 (06w Pernament
OTHOCHO 3aumrtata Ha mauHute): YKKO o6pabotea BawwTe NuHM MaHHW 3a LEAWTE HA W3BbPIBAHE HA KPEMUTHA [MHOCT W Mpul ynpaBneHiue Ha
B3aIIMOOTHOLUEHSTA C KMUEHTI, NPEIM U/WNi 10 BPEME Ha CKMIOYEHW NOrOBOPUM 3a NOTPEOUTENCKM KPEAWTH, BKMOYNTENHO, MON3BAHM YPE3 MNATEXHN KapTu.
Ako kaHpuparctpate 3a kpeauteH npoaykt YKKO we Tps6sa na 06padotit Bawite nuuHi JaHHW 3a LEAUTE HA OLHKATa Ha KPEAUTOCMOCOOHOCTTA. CbLUQ TaKa,
ako cTe nanu Bawero cbrmacue, nuuHuTe Bu JaHHK We ce 06paboTBaT 3a LENUTE HA [UPEKTHI MAPKETUHT Kato Ce aHanusipa wHhopmauus 3a Bawwre
NPEANOYMTAHUS W NOTPEOUTENCKN Hapuum W ce nonynspuaupar npennaraHute ot YKKO npopyktu u yeayru. Bb3moxHo e Bawute muuHm faHHu fa Gbpar
06paboTeHn 3a fa ce npoyun Bawara yIoBNETBOPEHOCT I 1 CE MOKOOPH KIMEHTCKOTO 00CIYXBaHe, 0CBEH ak0 HE Bb3pasuTe CpeLly T0Ba. BawwTe naHHm wie
ObIar 00paboTBAHN 1 C LEN aHANM3 Ha PUCKa,, NOOOPABAHE HA HALWTE MPOMYKTW W1 NPEAOCTABSHETO Bil Ha MO-KAueCTBEHO KIMEHTCKO 06CMYXBaHe, KaKTO It
3a l_(Ja C6_KOHTPONUpAT AEMHOCTUTE Ha B‘ocrasqmume Ha BbHLLUHI YCAYr, 3 OXpaHa Il OMas3BaHe Ha CUTYPHOCTTA, KAKTO W 3a MPEJOTBPATABAHE HA W3MAM.
YHIKPEDUT KbHCIOMBP QANHEHCIHI™ EAJl ¢ 3ambmxeHo Mo 3akoH 42 00paboTBa MuuHUTe Bit faHHW 3 LeNuTe Ha NpeAoTBPATABAHETO W3MUPAHETO Ha napit
I duHaxcupareto Ha Tepopuama. YKKO e 3ambmxeHo no 3akoHa 3a MepkiuTe cpeLly uanupaneto Ha napu (3MIM) pa upeHTuduumpa nuueto, W3sbplIBaLLio
onepauwara, T.e. 1a 00paboTBa NMYHI MAHHW OT OKYMEHTA 33 CAMOMMYHOCT, BKIKOUNTENHO KOrato MULETO He € HEroB KnueHt. Toa 06pab0TBaHe BKMKOYBA W
U3MbAHEHIE HA 3aKOHOBOTO 3aIb/KEHUE 3a MPOBEPKA W CHEMAHE HA KOMWe OT JOKYMEHTa 32 CAMONMYHOCT, KATO BbMPOCHUTE OMepauun Morar Aa Obgar
I3BBPLLEHN C MOMOLLTA HA_ PA3PELLEHI OT 3aKOHA TEXHIYECKN CPeacTBa. [JaHHuTe ce 00paboTBar It ChXpaHsBar 3a cpoka it Lenta yctaHoeHi B SMIAM. Jlnyrure
Bu naxHn we 6baar 00paboTBAHN BMHCTBEHO 32 LIEAUTE, 3@ KOUTO Ca CbOPaHi.
YKKO 06paboTBa NuuHUTE MAHHW NP HAAMYME HA NOHE EHO OT OCHOBAHUSTA 3a 0OPABOTBaHE, a UMEHHO: NPEROCTABEHO Cbrnacue OT Bawa CTpaHa; Koraro
Xenaete Ja ckntounte i eye cte ckniounmn forosop ¢ YKKO; 3a cnassaxe Ha 3ak0HOBO 3aibMXeHie; 3a Lenute Ha nerutumuuTe uxtepeci Ha ,YHUKPEUT
KbHCIOMBP QANHEHCUHI™ EAJL. Ako He npenoctasute Bawure muuni nanHn YKKO Hama fia Moxe fa Bu OcUrypu ycnyrara, KOATO nckate ja monyduTe.
Koraro e npesuaeHo B 3aKOH W € yroBOPEHO B [10roBopa B, ,,YHI/IK&E[WIT KbHCIOMBP G)AVIHEH@VIH[“ EAIl moXe f1a paskpuBa MUK JAHHI HA PA3NMYHN
KaTeropuu nonyvarent:

p\/ ny%lnqum OPraHil, UHCTUTYLMI 1 YUPEXEHNS, OUTOPH, KOUTO OCbLLECTBABAT Haf3op Bbpxy AeiHocTTa Ha YKK( unu Bbpxy CnasBaHeTo Ha 3akoH

npUnoXmuM 3a YKKO CYOEKTUTE Ha J1aHHW. TakuBa MoraT fia Gbaar Hanpumep BI-?B, }J)(I)Xl,ﬂ(?)ﬂﬂ, HAM, IAHC, MBP, cbf, npokypatypa i fp.;

v/ Ha 06paboTBaLLN MUYHI [iaHHW, feicTBALLM MO pbkoBorcTBOTO YKK( (BKMIOWNTENHO MuLia, OKa3BaLyM CbieiicTBUE BbB BPb3kA C 0OCTYXBAHETO W

CbOMPAHETO HA B3EMAHIA HA AmMUHICTPATOPA);

v" Ha cebp3ann ¢ YKKO nuua, BrnountenHo fpyxectsa ot YuuKpegur pyn, Korato uma 0GOCHOBaHW nerutumkm uxtepec Ha ,,YHUKPEOUT
KbHCHOMbP QAMHEHCUHI™ EALL Tlo pasnuuHit poLieci CBbP3aHI C AUPEKTHIA MAPKETUHT, aHATU3 HA MOTPEOUTENCKI HYXKIW, OLEHKA Ha picka, |,
MPEOTBPATABAHE HA U3MAMM, OLEHKA Ha KDEMWTHATA EKCTIO3MLWA, OLIEHKATA HA CBbD3AHOCTTA, MORTPbXKATA W YIIDABNEHIETO HA UHQOPMALINOHHN
CUICTEMM, PerynatopHara OT4eTHOCT ngo axbara Ha n OélXKTVI n yenyr m‘p%. YHUKPELUT KbHGIOMBP OAMHEHCIIHI® EAT, ,YruKpepur bynbank
AL, YuKpegur Tnaur* EAL, , YHUIK E%ll/lT 3ACTPAXOBATENEH bPOKEP* EOGT ', YeuKpenut Onuiir MesmmxmbHt" EQOJ] Morar fa feiicTear kato
CbBMECTHI aAMUHICTPATOP 1 CbBMECTHO A OMPEeNsT LENUTe U CPeRcTBaTa 3a 00PA00TBAHE HA MMUHI JAHHU;

v/ 32 U3BbPIUIBAHE HA CMPaBKW W MONyYaBaHE Ha WHQOPMALWS, CBbP3aH! G OLEHKA HA KDEmUTOCMOCOOHOCTTA Bu, KOrato CTe u3fBWAM XenaHue fa
CKMIQuUTe ﬂOFOBOB ¢ YKKO B LienTpanius kpeputen pervctbp Ha bHb, HaumowanHa arexumnd mo mpuxonute, HaUMOHANHUS OCUTYPUTENEH WHCTUTYT
[ TPAO kbm MPPb n fip.;

v Ha TPETW CTPaHI, KOraTo UIMa BanHO NPaBHO OCHOBAHIE 3a Pa3KPUBAHETO;

v" NapTHbOPH, MPEAOCTABALI YCAYTA MO KPEAUTHO MOCPEOHUYECTBO, 3aCTPaxoBaTenHu MpoayKT! u Apyru ycayrn B cbtpyaHuuectso ¢ ,YHUKPEJUT
KbHCIOMbP QANHEHCIHT EA%[, BUHCTBEHO 32 KNUEHTH, KOWTO MON3BaT Te3M yCayr; )

v npu ﬂﬁeXBbpﬂﬂHB (ueum%aH% HA B3EMaHATA HA TPET MALA, NPU CNasBaHe Ha W3NCKBAHWATA HA [JIACTBALLOTO B CTPAHATA 3aKOHOLATENCTBO.
O6uyaitio ,YHUKPEAUT KbHCHOMBP QAIHEHCUHI™ EALL He npenasa MuuHM faHHu B TPETA MbPXaBIl UK MEXAYHApOAHM OpraHu3auuu. AKo BCe nak Toa e
HANOXUMO e Obaat cnaseHn pasnopenoute Ha 00U PernamMent 3a 3aluTa Ha JaHHuTe.

,YHUKPEQUT KbHCHOMBP OANHEHCUHI™ EALL o6paboTea Bawwte nuuHin faHHm 3a CPOKOBETE, YCTAHOBEHN B AECTBALIOTO B CTpaHaTa 3akOHOAATENCTBO Il
0T PerynatopHuTe HaA30pHI OpraHin. JINYHN JAHHN, 32 KOWUTO NINNCBA M3PUUHO 3aKOHOBO/HAM30PHO 3aIbMXEHNe 3@ CbXPaHEHNe, C& U3TPUBAT Cled NOCTUraHe
Ha LENNTe, 3a KOUTO NAYHITE [IaHHI Ca CbOPaHI 1 ce 06paboTsar.
Mpu KaHQUZATCTBAHE 32 KPEOWTEH NPOMYKT Bue MOXETe f1a ObJeTe 0OEKT HA ABTOMATW3NPAHO B3UMAHE HA PELUEHNe, BKMKQUBALLO NPOdUIMpaHe, Korato Cce
npasi NpeLieHka Ha Bawara Kpeurocnoco6HOCT. To31 TN B3UMAHE HA PELLIEHIE & HEOOXOMUMO 3a CKMIOYBAHE Ha [OroBOPA. 3a LeMTa Ce W3BbpLIBAT Pa3ninyHi
npoBepkit B 6a3u naHHi Ha YKKO u B oduumantu 3a cTpaHata peructpi, KOWTO BORAT 0 PELIEHUETO HA 6azara Ha NpeABApUTENHO 3ajaneHin KpUTepiu.
Bb3moxHo € fia nonyuute odepra 3a TakbB TAM MPOMYKT ako Mpeau ToBa CTe fani Baweto cbrnacke 3a 06paboTBaHe Ha MMuHUTE Bi JaHHK 32 LenuTe Ha
[MPEKTHA MAPKETUHT. [IpeueHkara fann fja npuemere ogeprara e usugno Bawa.
Whdopmupame Bu, ue cnopen 06w pernameHT 3a 3auuta Ha faHHuTe Bue umare npaso fa nouckare JOCTbM 0 KOPUTUpaHe, W3TPUBAHE WA OrpaHuYaBaHe
Ha 06paBOTBAHETO HA BawwuTe MYHIN fAHHW, KAKTO U MPABOTO HA MPEHOCUMOCT Ha JaHHuTe. MoxeTe fia Bb3paauTe CpeLly 00paboTBaHe, OCHOBAHO Ha NErUTAMEH
iHTepec. pu afeHo chrnacke 3a KOHKPETHA Len, BUE MOXETE fa ro OTTernuTe Mo BCSKO BPEME, 063 [ Ce 3acAra 3aKOHOChOOPA3HOCTTA HA 00PabOTBAHETO
NPEai HEroBOTO OTTEMNAHe.


http://web.apis.bg/p.php?i=397061&b=0#p4826715#p4826715

MoBeye MHOOPMAUWS OTHOCHO NnutuTe AanHu, kouto ,YHUKPEAWT KbHCHOMbP QAMHEHCUHI® EALL o6pa6oTea, MOXeE Aa NOAYYMTE HA WHTEPHET CTpaHuLaTa
Ha YKKO, https://www.unicreditbulbank.bg/en/ucfin/, ceuus ,3aluuTa Ha nudHITE AaHHI®, KaKTO W HA MACTO B YoOeH 3a Bac oduc.

C JIMbXHOCTHOTO Mue No 3auwuta Ha nuukute fanku Ha YKKO moxete na ce cBbpxkete upes cnepHuTe faHHin 3a kowtakt: DPO@UniCreditGroup.BG, nn. Cera
Henena Ne 7, 1000 Codws, Peny6nuka bbrrapug.

Ako cmsTate, ue npasata Bu no OTHOLIEHME HA 06PAOOTBAHETO HA NMUYHIM [AHHI CA HADYLIEHN, MOXETE [a Nojajete Xanba npen Komucusra 3a 3awuma Ha
NNYHITE JAHHI.

C nonnnceaxero Ha Hactoswute 06w ycnosus neKnagm al, Ye CbM 3ano3Hat ¢ [Hdopmauna 3a nuyHuTe faHm, obpadotsaxm ot ,YHUKPEAUT KbHCHOMBP
OANHEHCIHI EAL, cbrnacHo Pernament EC 2016/67 FO6u1 PEINaMeHT OTHOCHO 3aLLTata Ha uaHHmreg.

11. 3annc Ha NpesocTaBAHETO Ha MPEAOroBOPHATA MHQOPMALNA 1 U3ABNEHUAT HA CTpaHWTe. [lOTPEOUTENdT, NOPLYMTENT Il CONMAAPHUAT [THXHUK [aBar
W3PUYHOTO CIl CbriIacile MPEnOroBOPHAaTa MHQOPMALWMA, KAKTO W W3SBMEHWATA, HANPaBeHU upe3 TeNneqoH, Apyro CPEACTBO 3a MacoBa KOMyHUMKauug OT
Pa3CTOSHIe, BIWEOBPb3KA WAW EMEKTPOHHA MOWA, N Ce 3amucear OT Kpeawtopa, Kato CblyuTe Lie UMAT [OKA3aTeNCTBEHA CUNa 3a YCTAHOBABAHE Ha
06CTOSTENCTBATA, CHIbPXKALM C6 B TAX AOKOMKOTO KacasT OTHOLIEHUSTA Mexay Kpeputopa W notpebutens w/wam nopbyutens W/unm cOnMIApHIS ATbXHUK BbB
BPb3KA C Bb3HIKBAHETO, CblIECTBYBAHETO, W3MBAHEHUETO W HEW3MIIHEHUETO, NOracaBaHeTo /Wi NPEKPaTABaHeTo Ha MPABOOTHOLIEHWSTA MOMEXTY WM,
cBbp3aHn ¢ npeameta Ha floropopa u 0Y. 06paboTBaHETO Ha 3BYKO3AMMCUTE CE OCbLIECTBSBA OT Kpemumopa B CbOTBETCTBUE C ObATAPCKOTO i €BPOMEICKO
3aKOHOMATENCTBO 32 3aLMTA HA MAYHITE [IAHHW, KATO MO OTHOLIEHUE HA TAX NOTPEOUTENST, NOPBYNTENTT W COMATAPHIAT AMbXHUK UMAT nocoueHute B 1. 10 no-
rope npasa, ypeneHu B [nasa Tpera ot Pernament (EC) 2016/679.

12. Cnopose ¢ Kpeguropa. 12.1. Totpebutendt moxe fa WNOXU CBOUTE Bb3PAXEHUA NO UMEn i Gakc, MOCOYEHN Ha WHTEPHET CTpaHuuara Ha Kpegutopa,
WA C MOJMUCAHO MUCMO HA XapTUeH HOCUTEN [0 afipeca Ha ynpasneHue Ha Kpemutopa unm Boekin GaHKoB know/oduc Ha ,YHuKpeput bynoark” All. Kpeputopbt
Ce 3ab/KaBa a Ce MPOW3HECE U ia BbPHE MACMEH OTFOBOP A0 MOTPEOUTENs, 32 PELIEHNETO CU MO MOCTBLNUNOTO Bb3paXeHue, B Cpok 40 30 (Tpuaecer) AHu
0T nonyyasaeto My. 12.2. llotpebuTendr umMa npaBo fa nofasa Bb3paxeHus, cebp3aH ¢ [loroopa n0 Komucudra 3a 3awjura Ha notpeoutenute ¢ aapec:
p. CO(};I/IH, n. k. 1000, yn. ,Bpabua‘ Ne 1, er. 3, 4 u 5. 12.3. ﬂOTpegl)/ITeﬂﬂT IIMa npaBo fa Ce31pa NOMUPUTENHUTE KOMUCIN, Cb3AafeH! N0 pefa Ha un. F82-
184 ot 3akoHa 3a 3awuta Ha NOTPEOUTENUTE, KOraTo Ca HapyLeH! HEroBUTe Mpasa W 3akOHHW WHTEpecl. Korato KpeoutopbT He ce npousHece B cpok o1 30
(Tpugecer) [HM OT nonyyaBaHe Ha Bb3PAXEHUETO I KOrato PelleHneTo Ha Kpeautopa He YOOBNETBOPABA NOTPEOMTENd, CMIOPHT MOXE fa Obie OTHECEH 3a
Pa3INeXnaHe oT NOMUPUTENHUTE KOMUCUW, Cb3nafeHn no pefa Ha un. 182-184 ot 3akoHa 3a 3awwTa Ha notpedutenute. 12.4. TopenocoyeHute Npon3BoaCTBa
He MPenaTCcTBaT Bb3MOXHOCTTA UCKOBE WK CMOpoBe MG)KJJH Kpenutopa 1 noTpeoutens, nopbunTens it CONMAAPHS ANbXHUK BbB BPb3KA C MOTOBOPHUTE UM
otHowweHus u 0Y fa Gbaar pelaBaHi OT KOMMETEHTHA Cbf. [IpUNOXIUMO € GbArapcKkoTo 3aKOHORATENCTBO.

13. MpomgHa Ha 06wure ycnosus. 13.1. KpenuropbT € AMbXeH Aa YBENOMMA NMOTPEOUTENs/NOpbYNTENd/CONMAAPHIS ATbXHIK 3a BCAKO n3meHeHue B 0Y npemu
BAW3AHETO My B CUNA UMK B 7-IHEBEH CPOK OT HACTBNBAHETO Ha TOBA 0OCTOSTENCTBO: Ype3 W3MpalliaHe Ha eNEeKTPOHHO ChOOLLEHNe Ha nocoueHns B JloroBopa
UMEAn  Ha  noTpeouTens/mopbumTens/conuapHis  AnbXHuk, upe3  SMS  Ha  nocoueHus B [loroBopa  MoOWMEH  TenedOHEH HOMEp  Ha
NOTPEOUTeNs/NOPLUMTENS/CONMAAPHIS [LXHIK; WM YPe3 YCAYriTe 3a eNeKTPOHHO Oankupade Ha ,YHuKpenur bynbauk” AJl ,bynbauk Mo6aiin”/,byn6ank
OHnaith”, B cyyail ye NOTPEOUTENST/NOPLYMTENST/CONMIAPHIST ANbXHIK NON3BA TE3W YCAYIA, KATO CbLUMAT Ce CbrnacABa fa nonyyasa ot Kpeautopa cboOLieHis
BbB BPb3Ka C U3MbAHEHIETO Ha [l0roBOPA Ha TO3WM UMEIN/MOOWNEH TENEGOHEH HOMED WK Ype3 YCnyriTe 3a eNeKTPOHHO baHkupaxe Ha ,YHuKpeput bynoank”
ALl ,bynbark Mobaiin”/,bynoark Onnaiin”. 13.2. IHGopmaumd, ye NpOMEHUTE Ca Ha PA3MONOXEHUE HA WHTEPHET CTpaHuuara Ha Kpeoutopa ce cboollaBa Ha
NOTPEOUTENs, NOPBYUTENS W COMMIAPHNS [THXHUK NO HAuMHa, nocoueH B 1. 13.1. 13.3. Korato He e cormaceH ¢ u3meHeHuata 8 0Y, notpebutendr moxe fa ce
otkaxe ot [lorosopa, 663 fa N0coYBa MPUYUHa, KaTo Morach uYAno 3afbixeHuTa i, 6e3 Aa AbMKM 00E3LIETEHIE WK HEYCTOMKA, WK [ MPOIbMXU fa 1o
n3nbiHgBa Npu nenctawwTe npeaun namerexneto 0Y. 13.4. Notpeoutenar ynpaxHgsa npasara cu no 1. 13.3, karo uanpawa o Kpeguropa nucmeHo yBenomneHue
B 6IHOMECEYEH CPOK OT MOMYYaBAHETO Ha CboOLleHneTo no 1. 13.2. 13.5. loTpeouTendT He MOXe [a NPOmbAXW Aa u3nbiHgsa [loroBopa npu MeAcTeaLyTe
npenin u3mexeHneto 0Y,, korato n3menexnero B 0Y e BCMEACTBUE HA MPOMAHA B 3aKOHOMATENCTBOTO, KOATO € 3afb/XUTENHa 3a npunaraHe ot Kpeguropa, wim
PA3NopPeXIaHe Ui yka3aHue Ha KOMMETeHTeH opraH Ha Bnact. 13.6. l13meHenudra B QY 068b93BﬂT noTpeduTens no Jloroopa, korato noTpeouTensT e yBeomMeH
32 TAX Npu ycnosudta Ha 1. 13.2 u He e ynpaxuun npasara cu no 1. 13.3 u 1. 13.4. 13.1. KpeouopbT € [bkeH fa ycTaHoBM (akta Ha YBENOMSABaHe Ha
notpeoutens 3a uametenue 8 0Y.

14. 3abaBa B nnawaHnaTa, MUXBM 3a 3a0aBa, NpekparABaHe Ha kpemuTHUTE npasootHowexns. 14.1. B cnyyail Ha 3abaBa B MnawaHndTa Ha
[bKUMATE OT NOTPEOUTENS, MOPBUMTENA W CONUTAPHUA [ANbXHUK Cymu, cbrnacko [lorosopa i OY, 0cBeH HOroBopeHuTe NuxeM KpemutopsT uma npaso na
noayyn OT NOTPEOUTENs, MOPLYNTENS W COMMTAPHIS [TbXHUK, OCBEH BCUYKW MPOCPOYEHM W HEW3NMATEH Cymin 11 0DE3LETEHUE, B PasMep Ha rofyilHata
3aKOHHA NuXBa, pa3neneHa Ha 360 OHM 3a BCEkW [EH Ha 3a0aBa, U3UMCTEHA BbPXY MPOCPOYEHATA MBbMXUMA MMaBHULA. HAUMCTABAHETO HA 0OE3LIETEHUETO MO
MPEMXOOHOTO U3PEUEHIe HE W3KMIYBA 3anMaLIaHeTO Ha [0rOBOPEHata Muxea, KOSTO CE MbMKM W HAYMCIABA EXEJHEBHO, BbPXY MPOCPOYEHATa MMaBHMLA 34
BCEKW fieH 3a0apa. [1oTpeOUTeNdT, NOPLUMTENAT U COMMTAPHUAT ATbXHIK LI ObAaT 3bMKEHN C EBEHTYaNHUTE PA3Xomt 3a MPUHYMTENHOTO CbOMpaHe Ha
MbmxumuTe Ha Kpemutopa Cymin no 3akOHOYCTaHOBEHUA pefl. KpemumopbT MOXe [a NMpexBbpal Ha TPETo Mule CbOUPaHeTo Ha CYMUTE i 063 NpeBapuTenHoTo
Cbraciie Ha NoTpeouTend, NopbuuTensd i COMMAAPHUS MTbXHUK, HA OcHoBaxme un. 6, nap. 1. 6. ,e“ ot Pernament (EC) 2016/679, 3a Koeto mpaso Ha
KpenuTopa noTpebutendt, nopbuutenst  COMMIAPHIAT ATbXHUK Ca YBEAOMEHW C moanuceaxeto Ha [loroopa, npnemateto Ha 0Y u noanuceade Ha lckaxe
3a NpeaocTaBsHe Ha kpeput W Vpopmaums 3a nuunute paHu, obpadotsadun ot ,YHUKPELWT KbHCHOMbP QAIHEHCUHT EAL, cbrnacHo Pernament EC
2016/679 (06w PernameT 0THOCHO 3awTara Ha fanHuTe).14.2. [pu KoNyCHaTO NPOCPOYKE Ha NET NOCAEROBATENH NOrACUTENHI BHOCKW NO KpeguTa (FasHmLa
i nuxen), KpeauopbT Moxe fa passanu [loroopa, karo fade Ha noTpeoutens ABYCEMUYEH CPOK 3a MOTacABAHE Ha [bMKUMUTE CYyMl, CYMTAHO OT flarata Ha
MofyYaBaHe Ha MPemyNpexAeHineTo, C MACMEHO NMPEdyNpexpeHie, ue Cned W3TAYHeTo Ha cpoka we cmara [loroBopa 3a passaned. 14.3. [lorosopbr ce
npekparaga: 14.3.1. C OKOHUATENHOTO M3NNalljaHe W noracsBaHe Ha BCWuKW B3emaHua Ha Kpeputopa, Hero npenmer; 14.3.2. [lpu ynpaxHsBaHe Ha npasoto
Ha OTKa3, nocoueHo B T. 9; 14.3.3. Ha apyrw moroBopHO Wi 3akoHOBO npegBuneHn octoBanud. 14.4. C nognucsaxe Ha [loroBopa, MOTPeOUTENAT nasa
CbrMIaclieTo cit KpemutopbT a Ma npaso [Ja MpexBbpaM, Ha OCHOBAHME un. 20 0T 3aKOHa 3a MOTPeOUTEncKus Kpemut v un. 99 oT 3akoHa 3a 3ambmxeHnsTa
Il IOroBOpUTE, B3gMaHuATa i no [loroBopa Ha Tpeto muue. B To3u cnyyaii, KpeguropbT uHopmupa noTpeouTens, nopbunTens i CONMAApHAA AMbXHUK 3a
NPEXBLPASHETO HA B3eMaHuATa cut no [loroBopa Ha nocoueHis B [loroBopa ampec W/unin UMEAn Ha NOTPeGUTENs, NOPLUMTENS W CONMAAPHNA ITLXHUK.

15, ToTpeouTensr, nopbyMTENaT W COMMTAPHIAT [UTbXHUK CE 3afbmxasar fa yBenomssar Kpemumopa 3a BCSka MPOMAHA B NPENOCTABEHUTE NMUAYHM [AHHI,
BK/IOYMTENHO AHHUTE 32 KOHTaKT. Beuukin w3nparenn o1 Kpeautopa ¢ 06paTHa pasniicka MACMa, AOKYMEHTH, MOKaHW 33 W3MbAHEHNE W BCAKA MHGOpMALKa
BbB BPb3KA C YCBOABAHETO, MON3BAHETO 1 U3AbMKABAHETO HA KPEAUTA, MBbMXUMUTE MO HEr0 CyMit B T.. TAaKCWl I KOMUCUOHW, HA MOCOYEHUS OT noTpeduTen,
NOPbYNTENs, CONMAAPHNS ATbXHUK ANpec 3a MOMYYABAHETO UM, KOUTO CE BbPHAT KATO HEMOMyYeHW W/WAN HEMOTbPCEHW, BKMOUMTEAHO 3ALIOTO CbOTBETHUAT
anpecar e CMeHIN aapeca Cit 3 KOPECNOHAEHLIS, UNeiina i MOGUAHIS Cit TeNedOHeH HOMEp, 063 [a YBENOMM NUCMEHO Kpeautopa, Ce cumMTar 3a HamexHo
BPbYEHIN OT f1aTaTa Ha U3NPALLAHETO UM 1 Ce Mpunarar KbM KpeauTHOTO N0CHe.

16. OtroBopHOCT Ha nopbumtens U connpapHua ambxxuk. 16.1. C nognuceaxero Ha [loroBopa, NOPLYMTENAT Ce Cbrnacssa, npu ycnosuata Ha un. 138-148 or
3akoHa 3a 3ambmxeHnsta u poroopute (33[) ma otoapd comupapHo ¢ notpeoutens. 16.2. C mognuceaxeto Ha [loroBopa, COMMAPHUAT [AMbXHUK Ce
CbrnacsiBa ia 0TTOBaps COMMAAPHO C MOTPEOUTENs, Ha OCHOBaHUe i npu ycnosuata Ha un. 121-127 ot 33[1. 16.3. ConpyrbT/cbnpyrata Ha NOTPEOUTENS BUIHArK
e conupapeH AnbxHuk no Jlorosopa. 16.4. Mopbuutenst u CONMAAPHUAT ATbXHUK Aeknapupar, ue ca 3ano3Harin i npuemar 0Y u noemar 3ajbmxeHue, B
KQuecTBOTO CIl HA MOPbUNTEN/CONMAAPEH AMbXHUK, A OCUrYPAT MbAHO W TOYHO W3MbAHEHNE HA BCUUKI 3ambmxeHus Ha notpedutens no [lorosopa u 0Y.

[loroBopbT BMU3A B CiN, CYUTAHO OT fiatara, NocoueHa B Hauanoto Ha [lorosopa. Korato [loroBopbT 1 OY He ce MOAMUCBAT AMrUTANHO, BCSKA OT CTpaHuLuTe
UIM C& MOANNCBA OT NPencTaBnaBaLLus ernmropa/ngnmmmn NOCPEAHNK, NOTPEOUTENS, NOPBYUTENS W CONMIAPHNS JTHXKHUK.
MotBbpXaBaM, ye CbM nomyunn/a ex3emnngp Ha OY it NpenoroBopHa MHGOpMALMs N0 3akoHa 3a NOTPEOUTENCKUA KpemuT.


https://www.unicreditbulbank.bg/en/ucfin/

