OBLLUN YCNOBUA 3A OBCITYXXBAHE HA PA3IMNALLAHUA
C NNATEXHU U NPEANJIATEHU KAPTU HA TEPMUHAJITHO YCTPOWUCTBO NOC

Hactoswute O6Lwm ycnosus 3a obecnykBaHe Ha pasnnallaHus ¢ nnaTexHy v npegnnaTeHn KapTu Ha
pearnHo 1 BUpTyarnHo TepMunHanHo yctponcteo MNOC, HapuyaHu 3a kpaTkocT Ob6Lm ycnoBus, ypexaar
OTHOLLEeHMATa Mexay ,YHnKpeant bynbaxk* ALl, BnmcaHo B TbProBCcKnsi perucTbp kbm AreHuusta no
BnucBaHuaTa ¢ EUMK 831919536, cbc cepmanvwe n agpec Ha ynpasneHue: rp. Codwusa, PaiioH
.Bb3paxagaHe“, nn. ,CeBeta Hepena” Ne 7, ¢ enektpoHeH agpec: CallCenter@UniCreditGroup.bq,
WMHTEPHET cTpaHmua: www.unicreditbulbank.bg, ocbliecTBsBaLLlo GaHKOBa AEWHOCT NoA Haasopa Ha
Bbbnrapckata HapoaHa 6aHka Bb3 OCHOBa Ha nuueHs P22-2249/16.11.2009 r., HapuyaHo no-gony u
.baHkaTa”, n knneHtTn Ha baHkaTa, HapudaHu no-gony ,KnueHTn* — OpUaNYECKU nNuua, eaHONNYHU
TbProBLUM, NMLaTa, NOCOYEHN B YIl. 2 OT TbpProBCKUS 3aKOH, U OIOMKETHM OpraHu3aunm, Bb3HUKBALLM C
npuemaHeTo, obpaboTkata n obcnyxeBaHeTo no cmeTka Ha KnveHTta B baHkata Ha 6e3HannyHu
nnawaHus ¢ NnaTexHn u npegnnaTteHn KapTu 3a npegnaraHn ot KnneHta cToku u/wnu ycnyrm vpes
€IEeKTPOHHO (pearnHo u/unun BupTyarnHo) TepMuHanHo yctporictso MNOC.

O6wmTe ycrnoBus ca 3agbimkuTenHn 3a KnueHTute n npeactaBnsiBaTt HepasaerHa 4acTt oT AoroBopa 3a
obcnyxBaHe Ha pasnnallaHns ¢ NaTeXHU 1 NpeannaTeHn KapTu Ha pearnHo TepMUHANHO YCTPOMUCTBO
MOC, kakTo 1 OoT goroBopa 3a obCcnyXBaHe Ha pasnnallaHus ¢ NnaTexHU 1 npeannaTeHn KapTn npes
WHTEPHET (BUpPTYyanHo TepMmuHanHo yctporncteo NOC), HapuyaHu CbLo M ,00rOBOP 3a TEPMUHAMHO
ycTtpowncTo MNMOCH, kaTo ypexaaTt nnaTexxHUTe OTHOLLEHWs], NpaBaTa U OTFOBOPHOCTUTE Ha baHkaTta n
KnneHture.

Pazpgen |. OBLWM YCNOBUA 3A TEPMMHANIHO YCTPOUCTBO MOC - PEAJNIHO W/WIN
BUPTYAITHO

1. OnpeneneHus — No cMmncbNa Ha HacToswmTe OBbLKM ycnoBus, n3bpoeHuTe No-gony onpeaeneHns
umar cnegHoTO 3HaYeHue:

1.1. PeanHo TepmuHanHo yctponcteo NMOC — cTtaumoHapHO uMnu MobuiHO eneKkTpoHHO hU3N4ECKO
YCTPOMCTBO, NpefocTaBeHo w/unu obcnyxkBaHo oOT baHkata, pas3nonoxeHo B TbproBCKU
obekTt/nomelyeHre Ha KnneHTa Ha TeputopusTa Ha Penybnuka Bbnrapus 3a npyuemaHe Ha nnailaHus
C nnaTexHu n npegnnaTeHy KapTu B NPUCHCTBMETO Ha ONPaBOMOLLEHWNS nonssaTten u kaptarta. 3a
TbproBcku 06ekT B Penybnuka Bbnrapusi, kKonto He e ¢ UKcMpaHo MmectononoxeHue, baHkata
npegoctaBs MobunHo TepmuHanHo yctponctBo MOC Ha KnveHT cbC cepanvie M OaHbuyHa
pervctpauus Ha Teputopusita Ha Penybnuvka Bbnrapus. o u3knoyeHne ce gonycka uHCTanupaHe
Ha peanHo TepMuHanHo yctponcTteo NOC B nomelleHuaTa Ha OUMNIIOMATMYECKU, KOHCYNCKU UNn
BOEHHW nNpeacTaButencTea Ha Penybnuka Bwnrapus.

1.2. CodptyepHo TepmuHanHo yctpouncteo NOC (el1OC) — peanHo TepmunHanHo yctponctso MOC,
npeacTaBnsBalo MOOUMHO €NEeKTPOHHO (hM3nyecko cmapT YCTPOWCTBO, Ha KOETO € WMHCTanupaHo
NVLEH3NpaHO COMPTYEepHO MPUNIOXKEHME 3a MPUEMaHe Ha NnawaHus C NNaTtexHu u npegnnateHu
KapTu, B NPUCBHCTBMETO Ha ONPaBOMOLLEHMS MOMN3BaTEN Ha kapTaTa.

1.3. BupTtyanHo TepmuHanHo yctponctso NOC — nornyecko ycTponcTeo, AedUHNpaHo B KapToBaTta
cuctema Ha baHkaTa, 3a OMCTAHUMOHHO MpueMaHe Ha enekTPOHHW MNNawaHWs C NNaTtexHu u
npegnnaTteHn KapTy Npe3 MHTEPHET CTpaHuua Ha KnneHT cbC ceganuile n gaHbyHa perncrpauus Ha
Teputopusta Ha Penybnuka bbvnrapus.

1.4. BnoknpaHe Ha cyma no kapTa (pyHkums ,OTopmnsaums Ha peanHo TepMuHanHo yctponcteo NOCH)
— JOMbIIHUTENHA PYHKLNOHANHOCT Ha pearnHo TepMuHanHo yctpornctso MNOC 3a pbyHO BbBEXOaHe
Ha KapTOBM AaHHM Mpe3 KnaBuMaTypaTa Ha TEPMUHANHOTO YCTPOMCTBO U pe3epBupaHe (brokupaHe)
Ha cyma no kapTa 3a 30-gHeBeH nepuog, 6e3 ocblyecTBABaHe Ha hMHAHCOBA TpaHcakuums.

1.5. Key Entry — gonbnHuTenHaTa (yHKUMOHANHOCT Ha peanHo TepMuHanHo yctpoincteo NOC 3a
PBYHO BbBEXAAHE HA KAPTOBM AaHHU U UHULMMPAHE Ha KAapTOBO pasnriallaHe npes KnaenartypaTa Ha
TEPMUHANHOTO YCTPOMCTBO C M3BbPLUBAHE Ha (PUHAHCOBA TPaHCaKUMSI.

1.6. Kewbek (Cash back) — Bb3MOXHOCT 3a nonyyaBaHe OT OMPaBOMOLLEHUS nonssaTten Ha
aebutHa/kpegutHa noTpebuTencka nnatexHa kapta, ¢ OpaHg v wmsgarten, 3a kouto baHkarta
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npeaocTaBs Tasw onuus, Ha nNapu B Gpov Mpu 3annawlaHe Ha CTOMHOCTTa Ha MOKyrnka Ha pearnHo
TepMuHanHo yctporicteo MNOC.

1.7. Be3KOHTaKTHO MnawjaHe — M3BbpLUBaHE Ha OE3KOHTAKTHO NrawlaHe Ha peanHo TepMWHAarHo
ycTponcto MOC no HAKOW OT CNeaHNTe HauYUHM:

1.7.1. PasnnaliaHeTo ce oCcbLLEeCTBABa NOCPeACTBOM AobnukaBaHe Ha nnaTexHarta/ npegnnateHarta
KapTa C HannuMeTo Ha cneuunaneH oTnMYUTENeH CUMBON O pearnHo TepMmuHanHo yctporctso MOC
U CBbP3aHUA KbM Hero ©Oe3koHTakTeH uyeTel, 0e3 pga e Heobxogumo cbliaTa fa ce
nocraBsi/npokapsa nNpes3 Hero.

1.7.2. Pa3nnawaHeTo ce ocbllecTBsiBa Ype3 gurmtanusmpaHa kapta (baHkoBa kapTta, BKIOYEHa OT
OonpaBOMOLLEHUS 1 Non3BaTen B AurMtaneH noptdenn u nocpeacTsom fobnuxkasaHe Ha MOBUMHO
yctponctBo ¢ Near Field Communication (NFC) dyHKUMOHaANHOCT (TEXHOMOIMUSA, 4pes3 KoATO
nocpeacTBOM xapayep (4vn), HanmMyeH B MOOWIHO YCTPOWCTBO, CE€ WM3BBbpLUBA BUCOKOCKOPOCTHO
NpexBbprsiHe Ha OaHHM OT MOBMIIHO YCTPOWCTBO Ha APYro YCTPOWCTBO, HAMUpaLo ce Ha 6nusko
pasctoaHue (ot 4 go 10 cm) M ce npedocTaBs Bb3MOXHOCT 3@ M3BbpLUBaHE Ha OE3KOHTaKTHU
nnawaHms/Ternennsi ¢ 6aHkoBKU KapTu U/ MoBUITHM YCTPOWCTBA).

1.8. TokeHusauus (card on file) — gonbnHUTENHA YHKUMOHANHOCT Ha BUPTYarHO TEPMWHAarHO
yctponcteo NOC, npu KOSATO ce NpefocTtaBsa Bb3MOXHOCT 3a pernctpupaHe no CUrypeH HauvH ot
ONpaBOMOLLEHMS 1 MOn3BaTen Ha kapTta 3a 6baewm nnawanmsa npu cboTBeTHUSA KnneHTt. KnneHTtsT
norlyyaBa TOKEH, KOWTO MOXe [a ce Mof3Ba KaKTo 3a ornepauvu, HapegeHn OT ONpaBOMOLLEHMS
nonssarern 6e3 BbBeXJaHe Ha KapTOBY AaHHW, Taka U 3a Cb3daBaHe Ha onepauuun 6e3 yyactmeTo Ha
OnpaBOMOLLEHWS nons3sarten, Npu npeaBapuTenHo Nofy4YeHo corracue 3a Tosa. PernctpmpaHeTo Ha
KapToB TOKeH npwu KnueHT ce u3BbpliBa crieq npwunaraHe Ha 3agbnboyeHo ycTaHOBsIBAHE Ha
WOEHTMYHOCTTa Ha OMpPaBOMOLLLEHMS MON3BaTEN U YCNELUHO NPOTUYaHe Ha MbpBaTa TpaHcakuums.

1.9. MepuoanyHn nnawanmns (recurring payments) — gonbrnHuTenHa pyHKLUNMOHAMHOCT Ha BUPTYyarnHo
TepmuHanHo yctpounctso [1OC, npu KOATO MOKyrnkaTa Ha CTOKM WM YCryrm ce M3BbpLuBa 4pes
pefoBHN uKCupaHu nnawaHusa (aboHameHTH, nnawaHus Ha BHOCKWM M Apyrv) no AebutHu unu
KpeanTHu kapTu. MNeprnoanyHn nnawaHns ce U3nbrHsaBaT OT NnaTtexHust cbpBbp Ha ,BOPUKA® ALl oT
umeTo Ha KnveHTa, cbrnacHo cb3fafeH nnartexeH nnaH Ha 6asa Ha napameTpw 3a perynspHocT,
Cyma Ha nnaiiaHeTo, CPOK Ha M3TW4yaHe M Ap., AOrOBOPEHW C KpamHua notpebuten. MNnaHbT 3a
nepuMoauyHN MrnallaHus ce Ccb3fgaBa cred npunaraHe Ha 3agbfn0b0o4yeHO YCTaHOBSIBAaHE Ha
MOEHTMYHOCTTA Ha OMPaBOMOLLLEHMS MON3BaTEN U YCMNELLHO NPOTMYaHe Ha MbpBaTa TpaHcakuums.
1.10. NpuemaHe Ha nnawaHus Ypes Apple Pay/Google Pay BupTyanHu nopTdennu — gonbrHUTENHa
(PYHKLUMOHANHOCT Ha BMPTyanHo TepMuHanHo yctpownctBo [1OC, 4pe3 KkoATO ce npegocTaBst
Bb3MOXHOCTTa 3a NpMemMaHe Ha nnawlaHusa ypes BupTtyaneH noptdgenn Apple Pay nnn Google Pay,
CcbOTBETHO Ha https://www.apple.com/apple-pay u https://pay.google.com/about, 6e3 HeobxognmocT
OMNpaBOMOLLEHNAT NON3BaTen Aa BbBEXAa KapToBU AaHHU.

1.11. KpegutHa onepauus 3a nsnnaiwiaHe Ha napuyHu cpeactsa — QOMbIHUTENHA PYHKLUOHAMHOCT
Ha BMpTyanHo TepMmuHanHo yctponctso NOC 3a n3BbpLuBaHe Ha KpeauTHa TpaHCakuus no TpaHcdep
Ha napu OT cMeTkaTa Ha KnueHTta, obcnyxBawa feduHupaHoTo My oT baHkaTa BupTyanHo
TepMuHanHo yctporicteo NOC, kbM NnaTexHa/npegnnareHa KapTa, C KOATO € 3annaTeHa nokymnka Ha
BUPTyanHo TepmuHanHo yctpornctso NOC Ha KnneHrT.

1.12. OTnoxeHo cbbupaHe Ha npeaBapuTenHo bnokupaHa cyma — JOMbIHUTENHA DYHKLMOHAMHOCT
Ha BMpTyanHo TepMuHanHo yctponctBo OC, npy KOATO MpYM OHMAWH MnopbYka, BUPTyanHOTO
TepMuHanHo yctporicteo NMOC aBTomMaTMyHO GroKMpa cymaTta Ha nopbykaTta Mo nnaTexHaTta kapTta
Ha KNMeHTa 1 Ha criefBalla CTblKa Npuy pearnHo U3mbIHEHUE Ha NopbykaTta ce Hapexaa PUHaHCOBO
yCBOsSIBaHE Ha Cymarta, KOATO MOXe [a e CbluaTta unv no-marnka oT mbpBoOHavanHarta cyma.

1.13. bpaHaoBe NNaTexHW 1 NpegnnaTteHn KapTn, KoMTo moraT ga 6baaT npuemaHu KaTo nnaTexeH
WHCTPYMEHT 3a OCbLLIeCTBsIBaHe Ha 6e3Hann4yHo nnawlaHe Ha TepMuHanHo yctporicteo MNOC:

1.13.1. Mastercard, Maestro;

1.13.2. Visa

1.13.3. Diners Club International;

1.13.4. Bcard,

1.13.5. UnionPay;

1.13.6. Opyru, ogobpeHun ot baHkaTa 6paHgoBe NNaTeXHW U NpeannaTeHn KapTu.
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BbaHkaTa Mma npaBo ga orpaHudaBa BpaHOooBeTe MnaTexHu u npeannaTteHyu kapTu, KOUMTo morat fa
6bOaT npuemaHu KaTo MNaTeXeH WMHCTPYMEHT MpuM OCblUEeCTBABaHe Ha Ge3Hanu4yHO nrallaHe Ha
copTyepHo TepmuHanHo yctponctseo NOC (el1OC).

1.14. KnueHT — topnanyecko nuue, eqHonnmyeH TbproeeL, nuue, NoCoYEHo Y. 2 OT TbproBCKMsi 3aKOH,
n 6looKeTHa opraHu3aums.

1.15. PerynupaHu TbproBumM — KNMEHTU C AEMHOCT Noanexalla Ha NUUEH3VOHHU PeXMMK, C BUCOKa
BEPOSAITHOCT [Ja reHepupaT OCMOPEHU MNawaHWs nopaav u3Mamu, HenpegocTaBeHu wu/wnu
HeOTroBapsiLLM Ha MOopbYaHWUTE YCNyrn W/WMM CTOKM OT ONPaBOMOLLEHUTE MON3BaTENN Ha MNAaTeXHu
KapTW, KakTo WM Mnpu BrOWEHO (PMHAHCOBO CbCTOSIHME, HarnoXeHu 3anop/n, HeobcnyxsaHw/v vnu
pecTpyKTypupaH/ kpegut/n.

1.16. Tun nnatexHn n nNpeannateHn kKaptu cnopen (yHKUMOHANHOCTTa M NUUETO, Ha KOeTo ca
n3gageHn, KoUTo ce npyemMaTt Ha TepMmuHanHo yctporncTtso NOC:

1.16.1. [1ebnTHM NnoTpedunTenckn kapTn c HesabaBeH oebut — 3a oran4eckm nNuua;

1.16.2. KpeanTHy NnoTpebuTenckm KapTu 1 KapTu C OTIOXeH AebuT — 3a duranyeckn nuua;

1.16.3. KoprnopaTuBHM KapTn — AeOUTHU N KpeOUTHU KapTy 3a IOpMANYECKU NMua, eOHOMUYHU ThProBuy,
nvua, nocoYeHn yn. 2 oT ThProBCKUsA 3aKOH, U BIOMXKETHM OpraHn3aLmm.

1.17. 3D Secure — cuctema 3a MaeHTUmkauna Ha onpaBoOMOLLEHMS NOM3BaTEN Ha NNaTeXxHaTa kapTa
B peanHo Bpeme Mpu nnawaHe Ha BupTyanHo TepmuHanHo ycTtpounctso [1OC 4ype3 napona vnu
NnoTBbPXAEHNE C OMOMETPUA M OCUTypsiBAHE Ha MakCMMariHa CUrypHOCT Ha KapTOBO MrallaHe npu
KnueHT 4pes HAKOosA OT CneaHMTe CXEMU:

1.17.1. Visa Secure — 3a KapTu c bpaHg, Visa;

1.17.2. Mastercard Identity Check — 3a KapTu c 6paHg Mastercard u Maestro;

1.17.3. 3D Secure ProtectBuy — 3a KapTu ¢ 6paHg Diners Club International;

1.17.4. CekpeTeH Kopg Ha ,,BOPUKA” ALl — 3a KapTu c bpaHg Bcard;

1.17.5. Apyra cxema — 3a gpyru, ogobpeHn ot baHKaTa bpaHA0BE NNATEXKHU U NPeAnNaTeHN KapTH.
1.18. MexgyHapogHu kapTtoBu opranmsauun (MKO) — topuandeckn nvua, ynpaensaBallM KapTOBUTE
OpaHgoBe.

1.19. ,BOPUKA* ALl — akuMoHepHO ApyxecTBo, cobcTBeHOCT Ha bbnrapckata HapogHa 0aHka wu
TbProBckMTe OaHKM B CTpaHaTta, ocuMrypsiBaLLo HenpekbcHaTa pabota Ha OTopmn3aLUMOHEH LEHTbP — 24
yaca, 7 HU ceaMUYHO.

1.20. OcnopeHo nnailaHe — npoueaypa 3a Bb3CTaHOBSABAHE, U3LSNO MM YaCTUYHO, Ha onpeaeneHa
cyma, 3annaTeHa 4pe3 TpaHCaKuus C kapTa. TakoBa Bb3CTAHOBSIBAHE Ce M3BbPLUBA OT CTpaHa Ha
OaHkaTa-usgaten Ha kaprtarta, nopagu AOoMyCcHaTW HapyleHMs Npu NpueMaHeTo Ha nnaillaHeTo unm
M3BBbPLUBAHETO Ha TpaHCaKuus Npu YCroBUATa Ha M3Mama Unm No MHUMLMaTMBaA Ha OMpPaBOMOLLEHMS
nonsearten Ha kaprtata. baHkata, obpaboTuna nnawaHeto Ha KnueHTa, MMa BB3MOXHOCT ga ro
npeacTaBy NOBTOPHO 3a MialjaHe OT CTpaHa Ha ONpaBOMOLLEHUS MON3BaTeN Ha kapTaTa caMo npu
[JOKasaHa nurnca Ha Npomnycku B NpoLieca Ha NpMeMaHe Ha NnawlaHeTo, pernaMmeHTUpaHn ¢ HacTosLwuTe
O6ww ycnoeus n VIHCTpyKUUUTE 3a NpUeMaHe Ha nrallaHus ¢ nraTexHu v npegnnateHn KapTu.

1.21. HenpaBomepHa TpaHCaKkuuMsi WM TpaHCaKuusl, M3BbpLUEHaA MpU YCIoOBMATA Ha ,M3mama“ —
TpaHCaKkuus, Cb3HATENHO (MpegHaMepeHo) M3BBbPLUEHA C KapTa WX KapTOBW OaHHW, NpuaobuTtu no
He3aKoHeH HaudvH (n3rybeHa, oTKpagHaTta, nony4vyeHa Ha 6a3arta Ha banwmemn JOKYMEHTU U Ap.), KaKTO
n ¢ hanwmduumnpaHa unu nognpaseHa kapTa, Unu ¢ NPUCBOEHM KapTOBM AaHHW. TakaBa TpaHcakums
e HanpaBeHa 6e3 3HaHMETO M CbIMacMeTo Ha ONPaBOMOLLEHMS NON3BaTen Ha kapTaTta u 6e3 HeroBoTo
paspeLleHne, kKaTo NOCNegHUAT OTKa3Ba Aa Npu3Hae pas3xoanTe, CBbp3aHu C Hesl.

1.22. CmeTka — pasnnawatenHa cmetka Ha KnveHTa B Obnrapcku feBoBe unu €BpoO, BOAEHa OT
BaHkaTa n nocoyeHa B ckntoyeHua mexay baHkata u KnneHta [oroBop 3a TepMUHaNHO yCTPOMUCTBO
noc:

1.22.1. Mo nocoyeHaTa cmeTka baHkaTa ocyeTOoBOAsBaA MPUETMTE NNaWaAHWA C NNATEXHU U
npegnnaTeHn KapT Ha pearnHo 1 BUPTyarHo TepMUHanHo yctpowncteo MOC.

1.22.2. Camo 3a BupTyanHo TepmuHanHo yctporcteo MNOC, BanyTtata Ha cmeTkaTta Moxe Aa 6bae n B
LLIaTCKM aonapu caMo OTHOCHO OCHETOBOASABAHETO Ha NPUETUTE NaLlaHus ¢ NNaTeXxHu 1 NnpeannaTteHn
KapTu.

1.22.3. lMpaBaTa M 3agbIDKEHUATA Ha CTpPaHWTE BbB BpPb3Ka C OTKPMBAHETO M OOCMY)XBAHETO Ha
cMmeTkaTa ce ypexgaT ot ObwuTte ycnoeusi Ha baHkaTa 3a oTkpuBaHe, obCny)XBaHe U 3akpvBaHe Ha



©aHKOBM CMETKMN U NakeTHa nporpama ,busHec nuaep” Ha 1opuanyeckm nuua n eaHONMYHN TbProBLUN U
3a NpegocTaBsiHe Ha NNaTeXHW yCryru.

1.22.4. NopabpXaHETO Ha CMeTKaTa OT cTpaHa Ha KnveHTa e 3agbImKUTENHO YCNoBMe 3a U3MbITHEHNE
Ha 3agbxeHuaTa Ha baHkaTta no gorosopa 3a TepMmuHanHo yctponcteo MNOC u HacTosawmTe O6LWM
yCroBus.

1.22.5. KnneHTbT € ANbXeH Aa ocurypu cpeacTtsa no cMeTkarta, 3a Aa 3annaiwla Ha baHkata Bcuuku
TakCu, KOMUCMOHW MU OPYrY pa3HOCKM MO OTKPMBAHETO U NogabpXKaHeTO Ha CMeTKaTa, KakTo U Tesw,
Bb3HUKHaNM BbB Bpb3ka 06paboTka Ha OCNOpeHM NnallaHisi B CbOTBETCTBME C MOANMCaHMS OOroBOp,
HacTodAwmTe O6Lwm ycnosusa n TapudaTta 3a Takcute n kommcuonnte Ha ,YHuKpeaut bynbank® Al 3a
IOPUONYECKM NMLA U €QHOSTMYHU ThProBLM.

2. O6LWuK nonoxeHus

2.1. baHkaTa He e cTpaHa B NpPaBOOTHOLLEHUATA Mexay KnnueHTa u HeroBute KIMeHTN, OTHaCSLWM ce 40
ocCblUecTBABaHaTa OT HEro AeMHOCT Mo npeanaraHe Ha CTOKMU U/Wnu yCnyru, TAXHOTO Ka4yeCcTBOTO u/unu
KONM4YEeCTBO, CPOKOBETE 3a AOCTaBKa/M3MbiIHEHNE U Op.

2.2. baHkaTa M3NbMHABa ponsTa Ha MMaTeXeH NOCpefHMK B OCbLUECTBABAHETO Ha ©6e3HanuMyHoTO
KapToBO MnaljaHe Ha TepMuHanHo yctporctso MNOC (peanHo unm BUpTyarnHo).

2.3. baHkaTa npefocTaBs Ha KIMEHTUTE C pearniHo W/unu BUMPTyanHo TepMuHanHo ycTtpowncTteo MOC
N3BreYeHne CbrnacHoO YCTAaHOBEHUTE 3aKOHOBU U3NCKBAHMS, KaKTO U U3roTesa cneyunanuanpaxm MNOC
CrpaBkM crnep nouckBaHe WM 3annaliaHe Ha AbIMKUMUTE TakCW cbrnacHo Tapudpata 3a TakcuTe U
KOMUCHOHUTE Ha ,YHMKpeanT bynbaHk* ALl 3a topnanyecku nuua u egHoNMYHU TbProBLM.

2.4. [1BeTe CTpaHU ce 3agblikaBaT B3aMMHO Aa CUM CbTpyAHMYaT NPU OCbLLUECTBSIBAHETO HA BCUYKU
OENHOCTN, CBbp3aHu C NnallaHusaTa ¢ KapTu, onnucann B T. 1.13, B paMKUTe Ha NpeaMeTa Ha 4orosopa
3a TepMuHanHo yctponctso NMOC, kaTo:

2.4.1. baHkaTa ce 3agbikaBa B CbOTBETCTBME C HOPMATMBHO YCTAaHOBEHOTO Aa ocveToBoAsBa NoO
cmeTkaTa Ha KnueHTa BCUYKM HapedeHu B Heroea nonsa nnawaHusa Ha CTOKU UMW YCNyru C KapTtw,
onucaHu B T. 1.13, KOUTO ca M3BbpPLUEHN B CbOTBETCTBME C MIHCTPYKUMUTE 3a NpuemaHe Ha nnawaHus
C NNaTeXHU 1 NpeannaTeHn KapTu;

2.4.2. CbC 3aBepsiBaHETO Ha cmeTkaTa Ha KnveHTa ¢ BCAKO HapedeHo Ypes nnaTtexHa u npeannareHa
KapTa nnailaHe, 3agb/pkeHneTo Ha baHkaTa, npeameT Ha gorosopa 3a TepMuHanHo yctponcteo MOC,
ce noracsiBa.

2.5. KnueHTbT Npegnara Ha CBOMTE KNMEHTM NnallaHe ¢ kapTu, onmucaHu B T. 1.13, cbrnacHo gorosopa
3a TepMmuHanHo yctpowncteo MOC, B cbOTBETCTBUE C M3UCKBaHMATA 3a obpaboTka Ha nnawlaHusTa,
nocoyeHn B WHCTpyKUMMTE 3a MpMemMaHe Ha NnawaHus C NNaTtexHu u npegnnaTteHn kaptm U
HacTosawmTe O6LwmM ycnosus.

2.6. KnneHTbT Nnpuema npaBomepHu nnawaHusa ¢ 6aHkoBn kaptn, ¢ 6pang Visa, Mastercard, Maestro,
Diners Club International, Bcard, UnionPay, kakto 1 apyrv 6paHgoBe kapTu, cbrnacHo T. 1.13. KnneHT,
KOWTO B3eMa peLleHne fa He MpuemMa BCUYKWU KapTu UNn OpYrv MaTexXHW MHCTPYMEHTU Ha JafeHa
nnaTtexHa kapToBa cxema, yBegomsiBa NOTpedbuTenmTe sCHO U €AHO3HAYHO MO ChLLOTO BPEME, MO KOETO
nHdopmMmnpa NOTpeduTeNUTe 3a NPMEMAHETO Ha APYIX KApTX 1 NNATEXHN UHCTPYMEHTU Ha NnaTexHaTa
KapToBa cxema. Tasau uHGpopmauus ce wusnara Ha BMAOHO MSICTO Ha BXoda Ha TbproBcKus
obekT/nomeLleHneTo 1 Ha kacata Ha KnueHTa.

2.7. Mpepgnarannte ot baHkaTa LEHOBK yCMNOBMS Ce ONOBECTABAT pa3aerneHo no 6paHaoBe nnaTexHu
N NpeannaTeHun KapTu, cbrnacHo T. 1.13 u ce npunarat 3a BCUYKM TUMNOBE KapTu, nocodeHn B T. 1.16.
2.8. B cnyyan 4ye cnep ckniovBaHETO Ha 4OroBopa 3a TepMuHanHo yctporicteo NOC, BaHkaTa ogobpu
HOB OpaHa nnaTeXHW W npeannaTteHyn KapTu, KoMTo moraT Aa ObaaT npuemaHy KaTo nnaTexeH
WHCTPYMEHT 3a OCbLUeCTBABaHe Ha 6e3HannMyHo nnawaHe Ha TepmMuHanHo yctponcteo NOC, KnveHTbT
Obmkn Ha baHkaTa Takca 3a obcnykBaHe Ha TbproBel, onpegeneHa 3a HoBus OpaHg KapTu B
JevictBawaTta Tapuda 3a Takcute U KomucuoHuTe Ha ,YHuKpeaut Bynbank” ALl 3a ropnanyeckm nuua
N €OHONMUYHM ThProBLM, OCBEH aKo HE € MoamnucaH aHekc ¢ KnueHta OTHOCHO AbimkMMara Takca 3a
obcnyxBaHe Ha HOBUSI BpaHa kapTy.

2.9. KnneHTbT gaBa Ha baHkaTa NnCMeHO cbrnacue 3a cnyxebHo cbbupaHe Ha B3eMaHus Mo CMUChIa
Ha Hapepnba Ne 3 Ha Bbnrapckata HapogHa 6aHka 3a ycrnosusitTa U pefa 3a OTKpMBaHE Ha MnaTeXHW
CMETKM, 32 MU3MbIIHEHWE Ha NIAaTeXHW onepauun 1 3a U3Non3BaHe Ha NNaTeXHW UHCTPYMEHTU, Bb3
OCHOBa Ha KoeTo baHkaTa cbbupa egHOCTpPaHHO, Cry)XeOHO AbIMKMMUTE MO JOroBOpa 3a TEPMUHANHO



ycTtpoincTteo [MOC Takecy 1 KOMUCUMOHU, KaKTO 1 APYrn pa3HOCKM, Bb3HUKHAMNM BbB BPb3Ka C MOM3BaHETO
Ha TepmuHanHoTo ycTtponctBo [1OC, cbrmacHo pgoroBopa 3a TepMuHanHo yctpomncteo [10C,
HacTodAwmTe O6Lwm ycrnosusa u TapudaTa 3a Takcute u KOMUCMoHuTe Ha ,YHuKpeaut bynbank® ALl 3a
IOPUONYECKM NULA U eQHONUYHU ThProBUK, OT BCAKA HEroBa CMeTKa B HaUMOHamHa u vyxaectpaHHa
BarnyTa npu ycroBusTa 3a BOAEHEe Ha CbOTBeTHaTa cMeTka. B cnyyam 4ye cmeTkaTa e B pasnuyHa
BanyTa OT BanyTaTa Ha 3agbibkeHneTo Ha KnveHTta kbM BaHkaTta, nocnegHaTta cb6upa B3emaHeTo cu
OT Ta3n cmeTka Ha 6a3a oduumnanHna obmeHeH Kypc Ha baHkaTa B AeHd Ha onepauuaTa.

2.10. baHkata moxe pga otnpaBs 00 KnueHTa yBegomneHus/npeav3BecTus M upes U3sBneHue,
nsnpateHo 4o nocoyeHua/ute oT KnueHTa B npeacTtaBeH/n Ha BbaHkaTa AOKyMEHT/V, enekTpoHeH/n
agpec/v wivnn pgo nocrnefHus/Te MocoveH/w no naptugata Ha KnueHta B nybnuuen/oduumaneH
perncTbp enekTpoHeH/n agpec/n (,EnekrpoHHa nowa Ha KnueHrta®), u/mnu HanpaseHo B npoduna Ha
KnveHTa B kaHanute Ha baHkata 3a enekTpoHHO OaHkMpaHe, u/vnn 4Ypes3 M3non3saHe Ha apyr
ObIroTpaeH HocuTen.

2.11. baHkaTa ce 3agbimkaBa Aa npeBexaa Mo cmeTka Ha KnveHTa cymuTe no u3sbplueHnTe nnawaHuns
C nnaTexHwu/npeannateHn KapTu npu ycrnoBusaTa W pefa, NpeaBuaeHn B OOroBopa 3a TEPMUHANHO
yctponcteo MNOC, Hactoswmte O6wm ycnosuss n B UHCTpyKumaTa 3a npyvemaHe Ha nnawaHus ¢
NnaTeXxHy U NpeannaTeHn KapTu Npe3 MHTEpHeT.

3. OcnopeHu nnawaHus

3.1. MNpn cbMHeHnst Ha baHkaTa, npu nonyyYaBaHe Ha UHopmaums ot MKO mnnu ot opraHmTte Ha MBP,
unu gpyrn 6aHkM, 3a nNnawaHusa ¢ oTkpagHaTu, danwmeu UM HEPEAOBHU NNaTeXHW/ npeannaTeHu
KapTuv Unn U3BbpLUEHN 6e3 3HaHWETO U/UNn cbrnacnueTo Ha ONpPaBOMOLLEHUSA NON3BaTen Ha KapTaTa,
BbaHkaTa uma npaBo ga nocetn KnveHta 6e3 npegynpexaeHue n aa npoBeae pascrefBaHe Ha MACTO,
kaTto KnveHTbT € AnbxXeH Aa CbAencTBa U Aa npegoctaBu nouckaHata My oT baHkata nHdopmauyus
OTHOCHO OCMOPEHUTE NraLlaHuns.

3.2. Mpu nocnefBalwla peknamauusa Ha nnawiaHe c nnatexdHa/npegnnarteHa kapTa, pesynrtaTt oT
HecnasBaHe VHCTpykuunTe 3a paboTa C nnaTtexHu u npeannaTeHyu KapTv UM Heu3MnbilHEHWE Ha
3agbikeHusaTa Ha KnueHTta, cbrnacHo Hactoswmte OBwm ycnosusa nunu gorosopa 3a TepMUHaNHo
yctponcTteo MOC, nocnegHUAT oTroBaps ¢ MMYLLECTBOTO CUM A0 pa3mepa Ha peknamMuMpaHuTe cymu,
ObIDKMMU He3abaBHO Ha baHkaTa, cuMTaHo OT JaTaTta Ha nofydYaBaHe Ha peknamauuvsaTa.

3.3. B npoueca Ha ycTaHOBsIBaHe Ha OCHOBaTeNHOCTTa Ha nofydveHaTta peknamauus baHkaTa ce
pbkoBogn oT OnepatuBHuTe npaBuna Ha MKO, pencrBawoTto 3akoHogaTencrBo Ha Peny6Grnvka
Bbnrapua n nonyyeHata MHOpMaUUA OT KOMMETEHTHUTE OAbPXABHU N MEXOYHAPOLHU MHCTUTYLMM,
kakTo n ot MKO.

3.4. o ycTaHOBSIBAaHe OCHOBATENHOCTTa Ha peknamauusaTa Wunm CbMHEeHMATa 3a HenpaBoOMepHa
ynoTpeba Ha nnaTtexHw/npeannaTtexHn kaptu, baHkaTta nma npaBo ga 6nokupa cnyxebHo cmeTkaTa Ha
KnveHTa ¢ nbrHWs pasmep Ha BCAKO OCMOPEHO MaLlaHe.

3.5. Tpn HeBB3MOXHOCT OT cTpaHa Ha KnueHTa npu nocTbnvMna peknamauus ga npegocTasuv
OOKYMEHTW, YyOOCTOBEpPSIBALLM OCHOBATENMHOCTTA Ha M3BbpLIEHATa TpaHCakuus, y4yacTMeTo Ha
ONpPaBOMOLLEHNsT MOM3BaTEN Ha KapTaTta U CblflacMeTo My C YCNoBusiTa Ha nnawaHeTo, KnueHTbT
oTopusupa baHkaTa ga Bb3CTaHOBM CbOTBETHATa CyMa MO KapTaTa, C KOSATO € Ouna m3BbplueHa
TpaHcakuuata. Cneq Bb3cTaHOBsAIBaHe Ha cymaTa oT baHkaTta, KnueHTbT npuema n ce cbrnacsiea, ye
BaHkaTa BMECTO HEro e U3nmbIHWIa Napu4HoO 3a4bIDKEHNE.

3.6. NMpu xnnotesaTa Ha oCHoBaTenHa peknamaums no T. 3.3 unm Npy HEM3NbITHEHME HA 3a4bIHKEHUATA
Ha KnueHTa cbrnacHo HactosiwmTe OOWM ycnoBus, AoroBopa 3a TepMuHanHo yctponcteo MOC u
NPUNOXNUMUTE KbM TAX VHCTPYKLMM 3a NpMemMaHe Ha MnalaHus ¢ nnaTexHn u nNpeannaTteHn KapTu,
baHkaTa nebuTtupa cnyxebHo OnokmpaHaTta cMeTKa CbC CymMaTa Ha OCHOBaTenHaTa peknamauus, 3a
koeTo KnneHTBLT 51 oBnacTaBa no cunaTa Ha HactosiwmTe OOwum ycnosus. B cnydai Ha HegocTur Ha
CPeAcTBa C LEeNn M3BbpLUBAHE Ha CnyxebHO [ebuTupaHe OT cTpaHa Ha baHkarta, Bcsika efgHa
Bb3CTAaHOBEHA CyMa OT cTpaHa Ha baHkata dopmupa gbnr 3a KnueHta, KonTto obnr € He3abaBHO
N3MCKyeM OT MOMEHTa Ha Bb3HWKBAHETO MY.

3.7. baHkaTa He HOCM OTTOBOPHOCT 3a pekramaLunn, CBbp3aHu CbC CPOKOBE 3a 4OCTaBKa M Ka4eCTBO Ha
CTOKWTE W U3MbITHEHWE Ha yCnyruTe, npegnarady ot KnneHTa cbrnacHo OTrOBOPHOCTUTE Ha CTpaHuTe,
npeasuaeHn B O6wmnte ycnoeus 3a paboTa ¢ knNneHTn Ha KnveHTa, kakto u B cnydauTte, koraTo
cAernkata ce OKaXe HefeWcTBMTENHa Nopagu kakeato M ga ouno npuymHa, unu KnveHtbT e 6un
KpeouTupaH unm ce e onvTan ga 6bae kpeauTMpaH BbB Bpb3ka C (PMKTMBHA NOKyMKa, U3MaMuIl € Unm
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ce e onutan ga mamamu baHkata, He3aBMCUMMO OT HauvMHa. B nocoyeHwuTe criyyanm puCKbT U
OTrOBOPHOCTTA Cce HOcAT oT KnneHTa.

3.8. o nckaHe Ha KnueHTa, baHkaTa MoXe ga eckanupa KOHKpeTeH Kadyc Mo OCMOPEeHO NrallaHe 3a
pasrnexgaHe oT He3aBucuma ApbutpaxHa kommcusa Ha MKO, kato 3a uenta e Heobxoanmo KnneHTsT
Ja [agje cbrnacue v ga ocurypyu npegBapuTenHo cpeactBa no cmetkata obenyxsawa [OC
TepMuHarna, NokpvBallM cymaTta Ha TpaHCakuusaTa n cboTBeTHaTa apbuTtpaxHa Takca Ha MKO.

4. NpaBa Ha BaHkaTa

4.1. baHkaTa ¥Ma NpaBo Aa M3BbPLUBA NEPUOAMNYHM UHCMEKUMM Ha TbProBCcKkM 0BeKT/ momelleHne Ha
KnueHTa, kbaeTo e pasnonoxeHo TepMmmuHanHo yctponcteo NOC, npegocrtaBeHo n/mnu obecnyxeaHo ot
BaHkaTa, KakTo 1 Ja NpoBepsiBa UHTEPHET cTpaHuuaTa Ha KnueHTa.

4.2. baHkaTa Ma NpaBO €4HOCTPAHHO Aa Hanara AOMbIHUTENHW U3UCKBaHWUS UMW OrpaHuyeHust no
OTHOLLUEHME NMpMEeMaHETO Ha nnallaHus ¢ kaptu npu KnvexTa.

4.3. Npu cbMHeHusa Ha baHkaTa w/vnu npu nony4aesaHe Ha nHgopmaumsa ot MKO, opranHnte Ha MBP,
OAHC, gpyr KOMNETEeHTHU AbpXaBHW W/WMNN MeXOYHapOoHWU WHCTUTYUMM w/unu gpyrn 6aHku 3a
nnawliaHusa ¢ oTkpagHaTty, dhanwmen n/vnu HepedoBHU NnaTtexHu/npeannaTeHn kaptu, baHkata nma
npaBo Aa 61oKkMpa cymnTe Ha U3BBPLLEHUTE TPaHCaKLMK, Aa M3BBbPLUN BHE3anHa NpoBepka Ha KnneHTta
0e3 npegynpexaeHne n ga nposeae pascnegBaHe Ha MACTO, KakTo U aa 6rokupa cnyxebHo cmeTkaTa
C MbHUA pa3Mep Ha CyMUTE Ha Te3u nnawaHns. KnmeHTsbT € ANbXeH Aa CbAencTBa 1 Aa NpegocTaBsu
novckaHaTa ot baHkaTta nHopmauus.

4.4. baHKaTa He HOCKM OTrOBOPHOCT 3a 3arybu Ha KnueHTa OT HapefeHuM nnawaHuws B HEroBute
OBEKTWU/MHTEPHET CTpaHMLa, KOMTO Ca OCbLIECTBEHM MNPV HapylwaBaHe WM HecnasBaHe Ha
N3NCKBaHUATA Ha VIHCTpyKUUNTE 3a NpUeMaHe Ha nnalaHus ¢ NnaTtexHy 1 npegnnaTeHn KapTu.

4.5. baHkaTa MMa NpaBO da YObIKM CpPOKa Ha 3aBepsiBaHe cMmeTkaTa Ha KnueHTta, npeaBuaeH B
gorosopa 3a TepmuHanHo yctpomncteo OC, npy uHMUMMpPaHO pascrneaBaHe Nopagn CbMHEHUS 3a
HapegeHo nnawadHe ¢ danwvsa, HeBanuaHa u/vwnvM HepegoBHA NaTexHa/npegnnareHa kapta unu
ocbLlecTBeHO 6e3 3HaHMETO W/MMKM CbrnacueTo Ha OMNpPaBOMOLLEHUS MOM3BaTen A0 YCTaHOBABaHe
npaBOMEpHOCTTa Ha Hape4eHOoTo nnallaHe, Ho He noBeYye oT 15 (neTHageceT) paboTHNM AHKM OT AaTaTa,
Ha KOSAATO MHpopMauusTa 3a UHMLMUPaHEe Ha pa3crieBaHETO Ha NnalwaHeTo e noctbnuna B baHkaTta.
3a ToBa yAbImkaBaHe Ha Cpoka Ha 3aBepka baHkaTa e anbxHa HagnexHo ga ysegomu KnueHta B
TPMAHEBEH CPOK OT JaTaTa Ha MHMLMMpaHe Ha pascnegBaHeTo, 6e3 ga My Obimku nuxsen 3a 3abasa
n/vnn gpyra cbopma Ha ob6e3Bpea He3aBUCUMO OT U3Xoada Ha pascrefBaHeTo.

4.6. baHkaTa nmMa NpaBoO Ja OTKaXe [a OCYETOBOAM HapedeHOo nnauwlaHe no T. 4.4 no cmeTkaTa Ha
KnueHTa npu nony4yeHo noTBbpXAeHWe cbrnacHo npasunata Ha MKO unu ot 6aHkaTa-usgaten Ha
KapTaTa, Ye TO e HenpaBOMEPHO HapexaaHe 3a nnawjaHe ¢ ganwmea, HeeanuaHa u/unn HepeaoBHa
nnatexHa/npegnnateHa kKapTa WM OCbLecTBEHO 6e3 3HaHMeTo uunu cbrnacueTo Ha
ONpPaBOMOLLEHWsT NMOMN3BaTEN Ha KapTaTta, KakTo M Npy HecnasBaHe Ha KOeTo M [a e OT YCloBuATa B
HacTodAwmTe O6LWM ycrnosusa nnn NHCTpyKLMM 3a NpMeMaHe Ha NnalaHus ¢ NnaTexHu 1 npegnnateHu
KapTu OT cTpaHa Ha KnneHTa. baHkaTa He HOCM OTFOBOPHOCT, NpoU3TMYaLLa OT onepawum ¢ HeBanuMaHa,
dhanwmBa unu HepegoBHa KapTa, KaKTO M ocCbLiecTBEHM 6e3 3HaHWETO W/WnM CcbrnacueTo Ha
onpaBoOMOLLIEHNA Mnon3BaTesi Ha kapTata. baHkata e gnbxHa Aa uHdopmupa KnveHTa 3a Bcsko
HapeAeHO HeNpaBOMEPHO MNallaHe No CMUCbhIa Ha Tasn anvHes!, KoeTo HAMa aa 6bae oc4eToBOAEHO
no cMeTKaTta My 1 NpUYMHUTE 3a TOBa B NETAHEBEH CPOK OT B3EMAHETO Ha pPeLLEHNETO 3a ToBa.

4.7. Mpu ycTaHoBsABaHe OT cTpaHa Ha baHkaTa, 4e HapegeHoTo npu KnveHTa nnawaHe, C KOETo €
3aBepeHa cmeTkaTa My, € Bb3 OCHOBa Ha dhaniunBa, HeBanuaHa u/vnv HepegoBHa KapTa, Unm B crny4an,
Ye KapTaTa e npeacTaBeHa 3a NrawaHe OoT Nuue, pasnMYHO OT OMNpaBOMOLLEHWSA W Mnonssaren,
KnveHTbT ¢ Hactoswmte O6WwM ycnoBus npenoctaBa Ha baHkaTa M3pUYHOTO NpaBO Aa 3agbihKu
cMeTKaTa My, KaTo CTOpHMpa rPELLHOTO 3aBEPEHME M T0 OTHECE MO CMeTKaTa Ha NoTbpreBLuaTa cTpaHa.
PuckbT OT nnawanua ¢ hanwwmem, HeBanuaHu U/nu HepegoBHU NITATEXHN KAapPTU, KAKTO M B Cry4aun Ha
HapedeHO MnnallaHe C KapTaTta OT fivue, pasfnnyHo OT OMNpaBOMOLLEHUSA 11 MOn3BaTes, € uM3usano 3a
cmeTka Ha KnueHTa.

4.8. KnveHTbT JaBa CBOETO M3pWMYHO M Ge3ycrnoBHO cbrnacue baHkata ga u3non3Ba BcsikakBa
VH(OpPMaUmMs Ha enekTPOHEH, XapTueH unu Opyr HocuTen, nosyyeHa ot MKO, komneTeHTHWTe
ObpXaBHU MM MexgyHapogHu  wmHetuTyuun, ,BOPUKA®  ALl, npaBooxpaHWTEnHuTe U
npaBopasgaBaTeriHiTe OpraHn, CBbp3aHa C NnawaHuaTa ¢ NnaTexHW kapTu Ype3 obcnyXBaHuTe OT
BaHkata u nonseaHu oT KnuveHTta TepmuHanHu yctponcTtea NOC, kato BanugeH n ob6Bbp3BaL ro

6



[JoKasaTencTBeH MaTepuarn, B yqOCTOBEPEHME Ha KOHCTaTUpaH HapyLLIEeHUs NPU HEro, KaTo OCHOBaHWE
3a npeasBsABaHe Ha MckaHe 3a WHopMauus unu 3a Bb3CTAHOBSBAHE Ha Bpeaw, NpeTbprneHn oT
BaHkaTa BbB Bpb3Ka C U3MNbIIHEHNETO Ha HacTosAwmTe O6LLmM ycnosus.
4.9. [Npu nonyyeHn curHanu 3a He4OBPOCHBECTHM NPAKTUKM OT CTpaHa Ha KnneHTa, baHkata nma npaso
na Onokupa cnyxebHo no cmeTkata Ha KnveHTa cymata Ha npueTuTe nnawaHms ¢
nnatexHu/npegnnaTteHn kapTu ypes obcnyxsaHute ot baHkaTta n nonssaHu oT KnueHta TepMunHanyu
yctponctBa [1OC 3a nocnegHute 120 gHM c ornen obesneyaBaHe YAOOBMETBOPSIBAHETO Ha
bUHAHCOBMUTE NpeTeHLUN Ha ONPaBOMOLLEHUTE NON3BaTeNM Ha KapTu, NpeTbpnenu WeTu B pesynTtat
Ha Te3un NPaKTUKN.
4.10. KnneHTBbT HOCK MbMHA MMYyLLIECTBEHA OTTOBOPHOCT M He3abaBHO Bb3CTaHOBsABa Ha baHkaTa npwu
MbpPBO NOUCKBAHE BCUYKM NpeTbpneHn oT baHkaTa Bpean 3a cymaTa Ha HanoxeHu Ha baHkaTta caHkummn
OT CTpaHa Ha KOMMETEHTHWN AbPXaBHN U MEXAYHAPOAHU UHCTUTYLMK u/unn MKO, BbB Bpb3ka n/vunm no
noBo4 Hecna3BaHeTo OT cTpaHa Ha KnueHTta Ha pasnopenbute Ha [OroBopa 3a TepMUHArHo
ycTponcteo NOC, HacToawmTe OBwu ycnosus, VIHCTpyKUMMTE 3a NpUeMaHe Ha nnallaHuns ¢ NraTexHu
W npegnnaTteHyu kKapTu, U Ha CbAbpXawuTe ce B Tsax npasuna u craHgaptm Ha MKO, kakto wu
Bb3CTaHOBsIBa Ha baHkaTa nbnHMA pasmep Ha yabpXaHute oT baHkaTa pa3xoau 3a usBbpLUBaHE Ha
3a0b/DKUTENEH OOWT OT BBbHLUHM 3@ HEes MHCTUTYUUM MO NoBof HapylweHusaTa Ha KnuneHTa, obekT Ha
CaHKUWOHMpaHe.
4.11. baHkaTta nma npaBo crnyebHo aa cbbepe oT cmeTkaTa Ha KnneHTa no pega Ha yun. 21 ot Hapenba
Ne 3 Ha BHE 3a ycnosusTa 1 pega 3a oTKpUBaHe Ha MnaTeXHW CMETKU, 33 U3NbIAHEHNE Ha NnaTexH
onepauum 1 3a U3Non3BaHe Ha NnaTexHU NMHCTPYMEHTU, BCUYKM CBOM pasxoam U LWeTu, npomsTudaLim
MPSIKO UK HENPSIKO OT HEU3MBIHEHWETO Ha JOroBopa 3a TepMuHanHo ycrtponctso NMOC n Hecna3BaHe
Ha HacTosdwmTe O6wm ycnoBus M WHCTpyKUMMTE 3a MpuMeMaHe Ha MnawaHua C MAaTexHu u
npeannateHun KapTh OT cTpaHa Ha KnueHTa, 3a koeTo KnueHTbT faBa CBOETO Cbriacue.
4.12. baHkaTa u3BbpLUBa MOHUTOPUHT Ha exemMeceyHa 6a3a Ha KnneHTa ¢ uen n3BbpLuBaHe Ha OLeHKa
Ha pucka Ha Tbproeeua. B cnydan ye KnmeHTbT 6bae onpegeneH kato perynupaH Tbprosel/KnmeHT ¢
BMCOK puck, baHkaTa nma npaeo ga npeanprvemMe 4EeNCTBUSA U MepPKM (OrpaHMyaBaHe Ha Bb3MOXHOCTTA
3a npuvemMaHe Ha nnaTtexHu KapTu Ha TepmuHanHo yctponcteBo MOC, obcnyxBaHo oT baHkata,
nsnckeaHe 3a pMHaHCOBO 06e3neveHne, eqHOCTPaHHO NpekpaTsaBaHe Ha [JoroBopa c Len HamansiBaHe
Ha pucka, 3a Kouto yBegomsasa KnveHTa).
5. NpaBa Ha KnueHTa
5.1. KnueHTbT MMa npaBo Aa OTKaxe [a npueme nnallaHe ¢ kapta B cryvan Ha:
1) HeBBb3MOXHOCT Aa ce Nofnyyn NOTBbPXAEHNE 32 U3BBLPLUBAHE HA ONepaumaTa;
2) CbMHeHVe OTHOCHO MpaBOMEPHOCTTa Ha onepauuaTa;
3) CbMHeHue 3a HeUCTUHCKa Unu NoAnpaseHa NnaTexHa/npegnnaTeHa kapta — nunca Ha HAKOW/n
OT 3a4bJDKUTENHUTE 3aLLMTHU eNEMEHTU BbPXY HESl — NpY NNaLlaHnsa Ha peanHo TepMUHAIHO
ycTpoucteo MOC;
4) HeycnelwHo ngeHtuduumpaHe (aBTeHTUKaLuWs) Ha ONpaBOMOLLIEHUS Non3BaTern Ha KapTaTta 3a
nnawiaHe Ha BUpTyanHo TepMmuHanHo yctpornctso MNOC;
5) HeBb3MOXHOCT 3a aBTeHTMKaL M Ha ONpaBOMOLLIEHUS NON3BaTeN Ha KapTaTa 3a nnawaHe Ha
BUpTyanHo TepmunHarnHo yctporctso [10C;
6) lNpwn oTka3 3a nonaraHe Ha NOAMMC BbPXY pa3nuckaTta 3a TpaHCakuMsTa, B CriydyauTe koraTo ce
M31CKBa TaKbB U NOMETO 3a NOAMNUC € HaNmn4Ho;
7) OTka3s OT cTpaHa Ha nnarteua ga yoocToBepu, Ye e ONMpaBOMOLLEHMAT NOn3BaTen Ha KapTaTa
KaTo npeacTaBu JOKYMEHT 3a CaMOSIUYHOCT.
8) lNo HapexpaaHe Ha baHkaTa.
5.2. KnneHTbT Mma npaBo fa nonyyaBa WHMOPMaLMs OTHOCHO OCYETOBOLEHUTE W3BbpPLUEHMU
nnawiaHmMs ¢ KapTu MO HEroBuMTe CMETKW, KakTo U MHdopMaLmMsa 3a BCUYKM MfallaHus B Herosute
TbProBCKM 0OEKTU/MHTEPHET CTpaHuLa 3a NPeAXO4HU NEPUOIN.
5.3. KnueHTbT MMa npaBo da M3roTBM AM3aliH Ha CbOOLLEHWETO, BU3yanuavpalio ce Ha
ONpaBOMOLLEHMSA MON3BaTen Ha kapTa cneqj noflyyaBaHe Ha OTOpu3auus, PECMNEKTUBHO Crief
OTXBbpPIISAHE Ha TpaHCaKuMsiTa, Npy NnawaHe ¢ KapTa Ha BUPTYyarHo TepMuHarnHo yctporcteo MOC.
5.4. KnneHTbT umMa npaBo Aa M3BbpLUBA aBTOMaTMYHa MPOBEPKa 3@ CbCTOSIHUETO Ha TpaHCaKuus Ha
BUPTYyarnHo TepMuHarnHo yctponcteo NMNOC ypes nHtepderica 3a 4OCTbN HA MHTEPHET CTpaHuLaTa Ha



KnueHTa go akuenTupalims n nnaTtexeH cbpebp Ha ,BOPUKA® ALl unu upes aonbrHUTENHa pbyHa
npoBepKka Ha TpaHcakuusa 4Ype3 npegoctaBeHoTo yeb-6a3npaHo npuroxeHne 3a otganeyeH OCTbI
(Merchant portal) go cuctemara Ha ,6EOPUKA® ALl.
6. NpekpaTsiBaHe Ha AoroBopa 3a obcnyXxBaHe Ha pa3nnawjaHuMA C NaTeXHU U npeansnaTeHu
KapTu Ha TepMUHanHo yctpowncTteo NOC

1)

2)

3)

4)
5)

6)

[oroBopbT MOXe Aa ce npekpaTu:

a. No B3anMHO cbrnacue Ha cTpaHuTe Npu U3NbIHEHWE Ha HacpeLLlHMTe 3a4bIMKeHns Ha BCAKa OT
TAX;

6. C egHomeceyHo nucMeHo npeamssectue ot KnueHTa, nsnpateHo go baHkarta, npu nunca Ha
HapyLleHne Ha Kray3uTe Ha JOoroBopa v rnpu yCrnoBue, Ye HaMa HeypeaeHn peknamauum u apyru
crnopose Mexay cTpaHuTe. [lpekpaTaBaHeTO Ha [OroBopa HacTbNBa C U3TUYAHE CPoKa Ha
Npeam3BecTMeTo, HO camo ako KnneHTbT e ypeaun u3usano BCUYKM ObmkmMMu Ha baHkata cymu BbB
Bpb3Ka 1/Mnv Nno NoBOA M3MbIIHEHMETO Ha JOrOBOPA;

B. C oTnpaBsHe Ha ABymeceyHo npeamssecTtue ot baHkata go KnueHra;

r. C yegomneHune ¢ He3abaBHO AeNCTBUE, CHMTAHO OT AaTata My, u3npateHo Ao KnueHTa, korato
3a KnvueHTta/cobcTBEHMUMUTE Ha KanuTana/3akoHHWS My NPeAcTaBUTEnN/MbIHOMOLLHUK CE YCTaHOBM,
Yye e/ca BKIYEH/U B OrpaHNYnTENHN CNMCbUn, n3roteeHn ot CbeeTa 3a curypHoct Ha OOH, SDN
cnucbum Ha OFAC 1 Ha EBponeiickaTa KoMucnsa u/unu, 4e e/ca BKIIOYEH/M B cnncbka no 3akoHa
3a MepkuTe cpelly hMHaHCUpPaHETO Ha Tepopuama — CMUCHK U3roTBeH OT MUHUCTEPCKN CbBET Ha
dusmdecknTe nuua, pUAMYECKUTE NULa 1 opraHnu3aummnTe, CrpsiMO KOUTO Ce npunaraT cnewmnanym
MEepKM 1/nnu KoraTo ce yCTaHoBM, 4Ye KnmeHTbT e nuue, KoeTo ocbLyecTBABa AENHOCT, CBbp3aHa C
TEPOpU3bM UK C PUHAHCUPAHE Ha TEPOPU3BM;

4. C yBegomneHne ¢ He3abaBHO AEVCTBUE, CYMTAHO OT gataTta My, uanparteHo go KnveHta, npu
noflyyaBaHe Ha CurHan 3a AerHOCT, KOSITO € He3akoHHa, HenpaBOMEepHa, M3MaMHa, ypoHBaLia
npectuwka Ha baHkaTa u/vnyn Ha MexayHapooHUTE KapTOBU OpraHM3aumu, KakTo U Npu npuemaHe
Ha KapTOBW NnallaHus 3a CTOKU W/UnK yCnyru, U3BbH M30pOeHUTe B 40rOBOPa;

e. C npekpaTsiBaHETO Ha [AOroBopa 3a CMeTka, MO KOSITO Ce OCHETOBOASABAT NiallaHuaTa 4vpes
TepMuHanHoTo ycTpoincTteo MOC;

X. B cny4yait ye KnneHTbT He e cbrnaceH ¢ npeanarann oT baHkaTa npomeHun B HacToAwmTe O6Lwm
ycnosus, CboTBeTHO Tapudpata n/vnu JlnxseHus 6ioneTnH Ha baHkaTta 3a TakcMTe 1 KOMUCUOHUTE
3a OpUMAMYECKU NULA M €OHONUYHU TbProBUW, TOW UMa MpaBO Aa npekpatu gorosopa, npeauv
npoMeHuTe ga Bns3art B cuna.

3a Hauyano Ha cpoka Ha npeguasectuneto no 6. ,6“ n 6. B ce cunTa garata Ha Nofny4YaBaHETO My
OT CbOTBEeTHaTa CTpaHa — agpecaT no gorosopa. [lpeanssectmeTo Ha baHkaTa no 6. ,B“, CbOTBETHO
yBegomneHveTo Ha bankarta no 6. ,r n 6. ,0%, korato € HanpaBeHO Ha XapTWEH HocuTen, e ce
cuuTa 3a nony4veHo ot KnumeHta, korato e Mo m3npaTeHo Ha NocnegHusi MOCOYEH B CbOTBETHMS
perncTbp agpec Ha ynpasneHue. Ako KnveHTbT e HanycHan agpeca cu 1 B CbOTBETHUS PErncTbp
He e BMUCaH HOBWAT My ajpec, NPeau3BEeCTUETO, CbOTBETHO YBEOOMIIEHMETO OT CTpaHa Ha
BaHkaTa, ce cMsiTa Ha peJOBHO MOMYy4YeHO, HE3aBMCMMO OT 0Tbensi3BaHeTo B obpaTHaTa pasnucka.
MpepussecTtuneTo no 6. ,B“, CbOTBETHO yBegomMeHuneTo no 6., n 6. ,4°, Mmoxe ga 6bae nsnpareHo
Ao KnveHTta, ocBeH no pega Ha an. 2 n/vnu:

a. ypes3 enekTpOHHO M3sABMeHue, uanpateHo o EnektpoHHata nowa Ha KnueHTa (kakTo TOBa
NnoHATME € onpegeneHo B T. 2.12). Npean3BecTMeTo, CbOTBETHO YBEAOMIIEHUETO LEe Ce cuuTa 3a
nony4eHo ot KnveHTta B AeHsi Ha uanpallaHeTo My Ao EnektpoHHaTa nowla Ha KnveHTa, ocBeH ako
He e Nony4yeHo aBToOMaTun3npaHo n3sectue ot EnekTpoHHarta nowa Ha KnveHTta, 4ye cbobLieHneTo
He € U3npaTeHo YCNeLHO U/UNKn He € NOSYyYEeHo;

6. Upe3 eneKkTPOHHO M3SABIEHNE, HaMpaBeHo B Npodwuna Ha KnueHTa B kaHanute Ha baHkaTa 3a
€IeKTPOHHO BaHKMnpaHe;

B. Ype3 Opyr AbMAroTpaeH HocuTen.

Mpn npekpaTsaBaHe Ha goroBopa, baHkaTa ce 3agbmkaBa ga WM3BbPLWM OBIKUMUTE MO HEro
nnawaxusa B nonsa Ha KnneHTa, Bb3HUKHANM Npean MOMeHTa Ha NpekpaTsaBaHeTo.

Bcuukn pbmHaHCOBU 3a4bIMKEHNST U OTHOLLEHUS, OCTaHanu cnepj npekpartsiBaHe Ha AeNCTBUETO Ha
J0roBopa, ce pellaBaTt cbobpasHO HEroBMTE pa3nopeadbu 40 OKOHYATENHOTO UM ypexaaHe.

Mpu npekpaTsiBaHe Ha goroBopa, KnneHTbT ce 3agbikaBa He3abaBHO Aa BbpHE TEPMUHANHOTO
yctponcTtBo [OC, koraTo CblOTO € cobcTBeHOCT Ha baHkaTa, ¢ mognvcBaHe Ha Mpuemo-



npeaasaTernieH NPOTOKOM, KakTo U He3abaBHO [ja OTCTPaHU OT ThbProBCKUSt CU OBEKT OTNNYUTENHUTE
3HauM 3a NpMeMaHe Ha nnawlaHus ¢ kapTu. [pyn HeusnbNHeHWe Ha ToBa 3agbikeHue, baHkata
“MMa npaBo Aa NOTbpPCU NpaBaTa cu No cbaebeH pen, kKakTo u cnyxebHo aa cvbepe 3aBegeHaTa B
ObAroTpanHuTe mMatepuanHu aktuem Ha baHkaTa, ¢ OTYMTaHe Ha HopmaTa Ha amopTu3aums 3a
nepuoja Ha ekcnnoataumsaTa, CTOMHOCT Ha TepMmmHanHoTo ycTporcTteo INMOC no otkpuTa B baHkata
nnartexHa cmeTka Ha KnueHTa no pega Ha 4yn. 21 ot Hapenba Ne 3 Ha BHbB 3a ycnosusTa v pega
3a OTKpUBaHE Ha NMaTeXHW CMETKW, 3a U3NbIHEHWE Ha NNaTeXxHW onepauun 1 3a 13non3saHe Ha
NNaTeXHW MHCTPYMEHTK, 3a koeTo KnueHTbT AaBa CBOETO chrnacue.

Pazpen Il. CNELMAITHU YCINIOBUSA 3A PEANTHO TEPMUHAIIHO YCTPOMUCTBO NOC

1. 3agbmkeHun Ha BaHkaTta

1.1. baHkaTa ce 3agbimkaBa ga obcnyxBa peanHuTe TepmuHanHu yctpownctBa MOC, npeamet Ha
ckntoveHnss ¢ KnmeHta pgoroBop 3a TepmuHanHo yctponctBo [MOC. YcrtpowcrtBaTta, KOUTO ca
cobctBeHocCT Ha baHkaTa, ce npegoctaBaT Ha KnueHTa 3a Bb3Me3gHO NonseaHe 3a Cpoka Ha OencTBue
Ha goroBopa 3a TepMuHanHo yctponcTteo NOC ¢ npuemo-npegaBaTeneH NpoToKor.

1.2. baHkaTa npegocTtaBa Ha KnueHTta, KOMTO npuema ¢ nognuceaHeTo Ha [loroBopa 3a TepMUHANHO
ycTponcteo MNOC cbLuo:

1) WHCTpyKuMsA 3a npuemMaHe Ha nnawaHus ¢ nnaTexHu WM npeannateHyn KapTu Ha pearnHo
TepmuHanHo yctponcteo NMOC/MHCTpyKuMATa 3a MHCTanuMpaHe M NpMemMaHe Ha nnawaHus C
nnaTtexHu n npegnnateHu kaptn Visa n MasterCard 4pe3 codpTyepHO TEPMUHAMNHO YCTPOWCTBO
MOC (ellOC), n, B 3aBMCUMOCT OT npegMeTa Ha AEWHOCT U (PYHKLMOHANHOCTUTE Ha
TEPMUHAINHOTO YCTPOWCTBO: AONbIHEHNSITA KbM Hes, IHCTPYKLUMSA 3a NpuemaHe Ha nnawaHms
C NnaTexHW K npeannaTeHu KapTu Ha peanHo TepMuHanHo yctponctBo mPOS Cashier,
VIHCTpyKUMSt 3a MpyMeMaHe Ha nnawaHus € nnaTtexHu u npegnnateHyu KapTu Ha pearHo
TepMuHarnHo yctporcteo mPOS Smart,

2) OTnnuuTenHW 3Hauu W peknaMHWM MmaTepuanu, MNokas3BalyM $SCHO, Ye B TbProBCKUSA
obekTt/nomereHneTo Ha KnueHTta ce npuemar nnawaHnsi ¢ NNaTteXxHn 1 npeannarteHn KapTu,
onucaHm B T. 1.13.

1.3. baHkaTa ce 3agbmkaBa ga npegocrtaBn HeobxoammaTa MHpopMauns u AOKyMeHTH 3a obyvyeHneTo
Ha cnyxutenute Ha KnveHTa, onpeaeneHu 3a pabota ¢ TepmuHanHo yctponcTteo MOC.

1.4. Korato TepmuHanHoTto yctponcteo NOC e cobctBeHoCcT Ha baHkaTa, CbLOTO ce npegocTass B
TbProBckus obekT/nomeLeHneTo Ha KnmeHTa B crnefHMTE CPOKOBE:

1) He no-kbCHO OT 5-ua paboTeH OeH, cuMTaHO OT [eHs Ha NoAnMMCBaHe Ha [OroBopa 3a
TepMuHanHo yctporicteo MNOC, 3a Teputopusita Ha Cocusa-rpag;

2) He no-kbcHO oT 8-msi paboTeH AeH, CYMTaAHO OT AeHd Ha nognucBaHe Ha Jorosopa 3a
TepMmuHanHo yctponcteo MOC, 3a BCUYKM OCTaHanM HaceneHu MecTa Ha TepuTopusiTa Ha
Peny6nvka Bbnrapus.

1.5. baHkaTa ocurypsisa Ha KnuneHta GPRS kapTta (3a npeHOC Ha AdaHHu), B cnyyan ye KnuneHTbT
xenae. 3a ocurypeHaTa oT baHkata GPRS kapTta, KnueHTbT AbmkM Takca, cbrrnacHo TapudaTa Ha
BaHkaTa 3a TakcuMTe U KOMUCMOHUTE 3a KPUAMYECKN NULA N €AHOMNNYHU ThProBuy;

1.6. BbaHkaTa ce 3agbmkaBa ga ocurypu CepBM3HOTO obcnyXBaHe Ha TEPMMHANHOTO YCTPOWCTBO,
KoraTo CbLLOTO € HelHa COOCTBEHOCT

1.7. BaHkaTta ce 3agbJkaBa Aa npesexaa no cMeTtka Ha KnveHTa cymnTte Ha M3BbpLleHUTe nnalaHuns
C NNaTeXxHW U NpegnnaTteHn kapTu Npu ycrnosusita U peada, NpeaBuaeHn B 4OroBopa 3a TepMUHANHO
ycTtponcteo MOC, HactoawmTte O6wm ycnoeuss n B VMHCTpyKuMaTa 3a nNpyvemMaHe Ha nnawaHus C
nnaTtexHn u npeannateHyu KapTu Ha peanHo TepmuHanHo yctponcTteo [MOC/UMHCTpykumsTa 3a
WHCTanupaHe 1 NpuemMaHe Ha nnallaHus c nnaTexHu v npegnnateHn kaptm Visa n MasterCard upes
codpTyepHo TepmuHanHo yctpownctseo NOC (el1OC).

1.8. baHkaTa ce 3agb/pkaBa ga npegoctaBs Ha KnveHTa, npu nouckBaHe OT MOCHegHus,

n3BreveHne/cnpaBka 3a npueTUTe nrawaHna Ha obcnyxeaHo oT BaHkaTta TepMuHarHO YCTPOUCTBO
MOC, pa3nonoxeHo B TbproBckn obekT/momeryeHne Ha KnueHra.

1.9. baHkaTa ce 3agb/kaBa CBOEBpPEMEHHO [fa akTyanuaupa WHcTpykumMuTe 3a npuemaHe Ha
nnawaHMs C nnaTtexHn W npegnnateHn kaptu Ha peanHo TepmuHanHo yctponctso [10C B
CbOTBETCTBME C M3MEHEHMETO Ha npaBuraTa U TexHomnorusita 3a obcnyxsaHe oT cTpaHa Ha MKO,



KakTo M npu npoMeHu B ObMArapckoTo 3akoHoAATerncTBO, 3acsaraliy npegmera Ha aorosopa 3a
TepmuHanHo yctpornctBo MOC u HactoswmTe O6WM ycrnoBusi, Kato yBeAOMW MUCMEHO 3a ToBa
KnuenTa.
1.10. baHkaTa ce 3agbmkaBa ga ocurypu 24 yaca, 7 gHn cegmuyHo paboTta Ha OTopu3aumMoHHMUSA
LEeHTBbP.
1.11. BaHkaTta ce 3agbkaa ga nHgopmupa Knmenra:
1) 3a BCAKO NOCTBLMMMNO OCMOPEHO MMaLlaHe, NPUYNHUTE 3a OCNOPBaHe, KaKTo U NocneaBaLloTo
pasBuTUE Ha criyyas;
2) 3a Bcslka TpaHcakumsi B HeroB 00ekT, obsiBeHa 3a 3noynoTpeba oT 6aHkaTa-usgaten Ha
nnartexHarta/npegnnareHaTa kapTa;
3) 3a BcekM cnyyam Ha CurHanM 3a HapyweHuss npu obpaboTkaTa Ha TpaHcakuum C
nnaTexHu/npeannaTeHn kapTu.
1.12. baHkaTa ce 3agbiikaBa Aa U3NbJIHSBA CBOEBPEMEHHO U TOYHO NpeaBMAEHUTE N B 4OroBopa
3a TepmuHanHo yctponctso MNMNOC n HacTosAwmTe OBLLM YCroBUS 3a4bIDKEHUS.
2. 3agbnxeHusa Ha KnmeHTta
2.1. KnneHTBT ce 3agbmkaBa Aa He M3MCKBa W/UNu U3Non3Ba nnaTexHuTe/npegnnarteHnTe Kaptu 3a
uenwu, pasnuyHy oT NpeaBuaeHNTE B JOroBopa 3a TepMuHanHo yctponctso MNOC n HacToawmTe O6Lwm
yCroBWUS.
2.2. KnveHTbT ce 3agbmkaBa da uHdopmupa bankata 3a HeobxooumocTTa OT WMHCTPYKTaX Ha
HOBOHa3HAYeHU CryXWUTenu, KakTo M da cbienctBa Ha baHkaTa 3a npoBexpgaHe Ha nNepuoauyHo
obyyeHune Ha cnyxutenute B obekTa;
2.3. KnMeHTbT ce 3agbimkaBa [a NpedocTaBM Ha M Oa 3ano3Hae CIyXMTenute cu, obCryXBalum
TepmuHanHoto ycTtponcteo [MOC, ¢ WHCTpykumMuTe 3a npuemaHe Ha TpaHCakuuvM C NNaTtexHu u
npeannaTeHun KapTu.
2.4. OTroBOpHOCTTa OT rpELUKMA NpWU MpMeMaHe Ha nnawaHusa C NNaTeXxHW U NpeannaTteHn kaptu B
pesynTaT Ha HEGPEXHOCT MM HEBHUMAaHWE OT CTpaHa Ha oTopuanpaHuTe oT KnueHTta no cmucbna Ha
T. 2.3 nvua 3a paboTa C TEpPMMHANHOTO YCTPOWCTBO MMM Ha MpuemMaHe Ha nnawaHus ¢
nnaTtexHu/npegnnaTeHn KapTu OT cnyxuTtenu Ha KnueHTa, KOUTO He ca NMpeMunHanyn UHCTPYKTax, no
cMucbna Ha T. 2.2, ce Hocu oT KnneHra.
2.5. KnneHTbT ce 3agbinkaBa B MACTOTO, KbAETO M3BBbPLUBA CBOATaA AEWHOCT, HeABYCMUCHEHO Aa
0603HauM Ypes KakBu NnaTexHu/npegnnaTteHn kapTv MoraTt fa ce U3BbpLUBaT MraLlaHus.
2.6. KnneHTbT ce 3agbikaBa Aa npefasa Ha baHkaTa pasnucknte ot TepMmnHanHoTo yctporcteo MNOC
UNu gpyru JOKYMEHTU, YOOCTOBEPSABALLMN N3BBPLUEHUN NNaLLaHus C kKapTh, onucaHu B T. 1.13 oT pasgen
I, N0 nckaHe Ha baHkaTa 1 B MOCOYEH OT HEsl CPOK BbB Bpb3Ka C NOCTBLMWAN OCMOPEHN NaLlaHnst n/unm
npy CbMHEHWS 3a NnallaHnus ¢ oTkpagHaTu, paninen Nnn HepeaoBHU NNnaTexHu/npeannaTeHn KapTu
UK OCbLLECTBEHN 6€3 3HAHMETO U/MNK CbrnacueTo Ha ONPaBOMOLLIEHUS NON3BaTeN Ha KapTarTa.
2.7. KnueHTbT ce 3agbimnkaBa Aa Bb3CTAHOBM MO cMeTkaTa, obcnyxBalla kapTaTa, 3annaTeHute ot
OnpaBOMOLLIEHMS MON3BaTeN Ha KapTtaTta CyMu, B Crydaln Ha HenpegocTaBsiHe Ha NOpPbYaHUTE CTOKU
n/vinn ycnyru, UnuM ako ca AOCTaBEHU/M3MBIHEHWN C NOLIO KayecTBO unu B npotusopeyme ¢ Obwmte
YCrOBWUS Ha NOKymnkKaTa.
2.8. KnneHTbT ce 3agbipkaBa Ja Bb3CTaHOBSIBA CYMU, YaCTUYHO MNU U3LAMNO, HA KMMEHTU NO NOBOL
NPeauLLHN MOKYMKM Ha CTOKW/ YCryru, 3a KOMUTO KIMEHTUTE ca 3annatunu ¢ KapTu, eOUVHCTBEHO C
KpeauTHa onepauusi No CbLUUTE KapTu, C KOUTO MbPBOHaYanHo ca 6unu sannarteHn cTokuTe/ycnyruTe.
2.9. KnneHTbT ce 3agbimkaBa ga npuemMa nnawaHusa ¢ nnaTtexHn KapTn B MOMEHTa Ha on3n4eckoTo
NPUCHCTBME Ha ONpaBOMOLLLEHMS Non3BaTen U npegocTaBeHaTa My kapTa. [pn npeacrassHe Ha kapTa
OT onpaBoMOLLEHUSA 1 non3eaTen, KnmeHTbT ce 3agbrikasa:
1) Tpm HAKOM BMOOBE TbProBCcKa OEeNHOCT, Hanp. UHaHCOBK ycnyrn, obMeH Ha napwu, 3anaraHus,
TYPUCTUYECKM YCITYTU, PEHT-a-Kap, XOTENMEPCKN YCNyTK, Aa ce YBEPU, Ye KapTaTa ce NnpeacTasst
NNYHO OT ONPaBOMOLLEHUS 1 NON3BaTEM, KaTO MOXe [ia u3ncka oT nocrnefHus npeacraBsHe Ha
OOKYMEHT 33 CaMONUYHOCT;
2) [a nony4u oTopusaumsl B peariHo Bpeme OT baHkaTa-usgarten Ha nnatexHata/npegnnaTeHaTa
KapTa 3a BCsika TpaHCaKUMsl U He pas3fensl cymarta Ha TpaHcakuusta ¢ Len U3BbPLUBAHE Ha
TpaHcakuusaTa 6e3 oTopmsauus;
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3) [Ha He pasgena cymata Ha efHa MOKynka Ha 4actu C uen u3barBaHe Ha oOrpaHuyveHue,
noctaBeHun oT baHkaTa nnu 6aHkaTa-u3garten Ha nnaTexHaTta/npegnnareHarta KapTa;

4) [a cnassa TOYHO pefa Ha OeNcTBusATa, onMcaHn B IHCTpyKUMUTE 3a NnpyeMaHe Ha TpaHcaKumm
C MNaTexHu 1 NnpeannaTteHn KapTu;

5) [a nonoxu makcumarnHu ycunus 3a 3agbpkaHe Ha HenpaBoOMEpPHO NOM3BaHN KapTu, KakTo 1 Aa
npeanpueMe npeasuaeHUTe 3a ToBa AEWCTBMS CbrMacHo WMHCTpykuuute 3a npuvemaHe Ha
TpaHcakuuu ¢ NnaTexHu 1 npegnnaTeHn kapTu.

2.10. KnneHTbT ce 3agbrkaBa fJa He paskpumBa npen TpeTM nuua umMeHaTa M HoMmeparta Ha
nnatexHute/npegnnareHnTe KapTu Ha OMNpPaBOMOLLEH MON3BaTeNl Ha efekTPOHEH NraTexeH
WHCTPYMEHT, CTaHanu My W3BECTHM BbB Bpb3Ka C U3MNbIHEHMETO Ha AOroBopa 3a TepMUHanHO
yctponctso MOC n HacToawmTe O6LmM ycnosus.

2.11. KnmneHTHT Ce 3agbinkaBa Ja He NPOMEHS AaHHUTE BbpXy pasnuckute/bnaHkute ot obpaborteHun
nnawanMa Cc nnaTexHw/npeannaTeHn KapTu  cred  KaTto  OMpaBOMOLLEHMS MoMn3BaTten  Ha
nnatexHarta/npegnnareHarta kapTa € Nosy4un CBoeTo Konue oT pasnuckara/bnaHkaTa.

2.12. KnneHTbT ce 3aabmkaBa Aa yBegomsisa baHkata no HagnexHust pea, B CPOK He NO-KbCHO OT 7
OHV npeau:

1) T[pomsiHa Ha BnncaHu oTHOCHO KnueHTta AaHHu B TbproBCkust perncTbp KbM AreHuusTa
no BnuceaHunsaTa unu B Pernctovp BYJICTAT;

2) TlpomsHa B cobCTBEHOCTTa BbpXY kKanuTana unu npeacrasnsasawmsa KnuenTa;

3) TllpomMsiHa B MECTOMONOXEHMNETO Ha ThProBCKNsl 06EKT/MOMELLEHMETO.

B cnyyante no 1. 2.12, an. 2, baHkaTta uMa npaBo MO CBOS NpeueHKa fa npekpatn ¢ AByMECEYHO
npegmn3BecTue Joroeopa 3a TepmmHarnHo yctporictso MNOC.

2.13. KnueHTBbT ce 3aabimkaBa ga He NnpuemMa nnawaHns ¢ nnatexHu/npegnnarteHn kapTy B nonsa Ha
Opyry Tbprosuu.

2.14. KnueHTBbT ce 3agbiikaBa Aa He M3BbpLUBA NiawlaHusa B cBouTe 00EKTU C KapTu, u3gadeHn Ha
Heroso ume.

2.15. KnueHTbT He MOXe da npuema nnawlaHusa ¢ nnaTexHu/npeannaTeHn KapTu 3a CTOKU W/vnu
yCnyru, U3BbH Taka onpeaeneHnTe CbrnacHo npegmMeTa Ha goroeopa 3a tTepMuHanHo yctponctseo [NOC.
2.16. KnneHTBbT ce 3agbimkaBa Npy npvemaHe Ha nnawaHusa ¢ aebutHu/npegnnaTeHn n KpeauTHU
OaHKkoBM KkapTu, m3gageHn ot OaHkum cbC cepanuuie B EBponeinckusi cbo3 n EBponenckoto
WKOHOMMYECKO MPOCTPAHCTBO, [a HE HadyucnsBa AOMbIHUTENHU TakCU U KOMUCUOHU KbM LIeHUTE Ha
CTOKUTE/yCnyrnTe B MOMEHTA Ha MOKyMnka B 3aBUCUMOCT OT u3bpaHusi HauMH Ha NnawlaHe — ¢ KapTa.
2.17. KnneHTbT MOXe Aa 3a0bpKu NraTexHa KapTa B criydyam Ha:

1) HeBanuaHOCT Ha nnaTexHaTa KapTa;

2) CwbobLeHune Ha TepMmuHanHo yctponcto NMOC oTHOCHO usrybeHa unu oTkpagHaTta nnaTtexHa
KapTa;

3) WsnonaeaHe Ha nnatexHaTta kapTa OT HEOMNPaBOMOLLEHO NULIE;

4) Tllony4aBaHe Ha HapexaaHe oT usgartens

5) HapexpgaHe Ha BaHkaTa.

2.18. KnneHTHT ce 3agbikaBa Aa CbAENCTBa 3a UHCTANUPaHETO Ha TepMUMHANHOTO ycTponcTteo MNOC
1 oa He npoMeHs 6e3 3HaHMETO U cbrnacueTo Ha baHkaTta HEroBoToO MECTOMOMOXEHME.

2.19. KnneHTbT ce 3agbikaBa Aa cnasBa TeXHUYECKUTE U3MCKBaAHUSA 3a eKcrnoaTtaunsa Ha peariHoTo
TepmuHanHo yctpouncteo NMOC wn ga yBegomu He3abaBHO BaHkaTa 3a Bb3HUKHANM TEXHUYECKU
HEWU3npaBHOCTM.

2.20. KnneHTBT ce 3agblrkaBa [a ce rpuku 3a TepMuHanHoTo yctponctso MOC kaTto gob6bp CcToONaHuH
N cnep npekpaTsiBaHETO Ha AoroBopa 3a TepMuHanHo yctporcteo MOC, korato yCTPOWCTBOTO €
cobctBeHoCT Ha baHkaTa — ga ro BbpHe Ha baHkaTa B JoBpo CbCTOsSIHME, B CbOTBETCTBME C
HOopMmarnHaTa amopTM3aLms 3a nepuoaa Ha U3non3BaHeTo.

2.21. Becnukn pasxoau 3a pemMoHT Ha TepmuHanHoTo yctpoucteo [1OC, nopagu HenpasunHa
eKkcnnoataumsi UM HErpwxIMBO CbXpaHeHue, Unn rnpu oTKpagBaHETO My, ca 3a cMeTka Ha KnuveHTa.
Korato TepMMHanHoOTO yCTponCTBO € cobCcTBEHOCT Ha baHkaTa, pasmepbT Ha weTute ce onpegens ot
BaHkaTa no cToMHOCT Ha 060pyaBaHETO, 3aBejeHa B AbroTpaHUTE MaTepuanHu aktuem Ha baHkara,
C OTYMTaHEe Ha HopMmaTta Ha aMopTu3auus 3a nepuoa Ha ekcrinoartauyusaTa.
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2.22. KoMyHMKaLMOHHUTE pasxoam Mo ekcnnoaTauudta Ha TepmuHanHoto yctponctso [NOC ca 3a
cmeTka Ha KnueHTa.

2.23. KnueHTbT e ONbXeH Aa ocurypsisa CamoCTOSITENTHO U CBOEBPEMEHHO KOHCyMaTUBUTE, KakTo U
BCUYKM YCNOBUs, HeOOBXoammmu 3a HopmanHaTa paboTa Ha TepmuHanHute yctponctea [MOC 6es
npeKbCBaHe.

2.24. Tlpu noucksaHe OT cTpaHa Ha baHkaTta, KnueHTbT € AnbxeH ga npegoctaBs HeobxogumaTa
MHGOPMaLMS, NPSKO UMK HEMpsiKo CBbp3aHa € obpaboTeHM nnawaHusa ¢ nnaTexHw/npeannaTeHun
KapTwu.

2.25. Tpun HeM3MbIIHEHME Ha KOETO M Aa e OT ropemnsbpoeHnTe 3aabimkeHns Ha KnneHTa, puckbT U
OTroBOPHOCTTAa 3a U3BBbPLUEHUTE NNAaTEXHN onepauun octaBaT 3a CMETKa Ha KJ'IVIeHTa, kaTto baHkaTa
ce ocBoboxaaBa OT 3agb/PKEHMETO CUM da 3aBepu cCMeTkaTa My C HepaspelleHaTa WM HEeTOYHO
M3nbiHEHa onepauus.

2.26. KnneHTbT ce 3agbimkaBa [a CbXpaHsiBa pasnuckATe OT MNpueTuTe nnawaHus ¢
nnaTtexHu/npegnnaTeHn kapTu, onmucanm B T. 1.13, 3a cpok oT 13 (TpMHageceT) Mecela OT gataTta Ha
nnawaHeTo.

Pasgen Ill. CMELUMWANHN YCNOBUS 3A MPUEMAHE HA MNALIAHUS BE3 ®U3NYECKO
NPUCHCTBUE HA MNATEXHW KAPTU HA PEANTHO TEPMUHANHO YCTPOWUCTBO NOC (KEY
ENTRY)

1. O6W¥K nonoxeHnsa

1.1. To3n pasgen ypexga B3aMMOOTHoweHuaTa mexay baHkata u KnveHTa, Bb3HUKBaAWM Mpu
npMemMaHeTo Ha NnallaHust Ha peanHo TepMuHanHo yctporcteo NOC 6e3 dumanyeckara HanMYHOCT Ha
nnaTexHu kapTu, Ype3 yHKuMoHanHocT Key Entry Ha peanHoTo TepmuHanHo yctponctso MOC.

1.2. Ha KnuneHTta Moxe aa ce npegoctaBsa Bb3MOXHOCT OT baHkaTa fa u3BbplUBa nnawlaHus B CBOS
nonsa ypes3 BbBEXAAHE Ha [aHHW 3a KapTaTa OT KnaBuaTypaTa Ha TepmuHanHo yctpouctso MOC
(dyHKUMoHanHocT Key Entry ), KOMTO ca My NpefocTaBeHM OT ONpPaBOMOLLEHWS NON3BaTEeN Ha KapTaTa
1 3a KOUTO e NONy4Yun NMCMEHOTO ChINacue Ha nocneaHus BbB Bpb3ka C TOYHO onpeaeneHn noKynko-
npoaaxobm Ha CTOKM/yCnyrm unu nnawaHnsi Ha HEeYCTOMKWU, WU OOMbIHUTENHU pa3xogu, CBbpP3aHu C
TakuBa NOKyMnko-npoaaxom.

1.3. KnuentbT notBbpkgaBa npen baHkaTta, ye e 3ano3HaT M Oe3ycnoBHO npuema Ada crassa
npasunarta n ctaHgaptTute Ha MKO 3a nssbpLuBaHe Ha pasnnallaHus ¢ nnaTexHu kKapTu, onucaHu B T.
1.13, 6e3 dusnyeckaTa HaNMYHOCT Ha MnaTexHaTa KapTta, oTpaseHu B HacTtoswuTe O6Lwm ycnosua u
VIHCTpyKUMsiTa 3a NpMeMaHe Ha nnailaHusa 6e3 msmyeckara HanMYHOCT Ha KapTuTe, 1 Aeknapupa, 4ye
HsIMa [a M3BbpLUBA KapTOBMW pasmnnallaHus, ypoHBawm MapkaTta u gobpoto mme Ha MKO, 3a koeTo
noema nbriHaTa OTFTOBOPHOCT.

1.4. KnneHTbT 6€3yCNOBHO M HEOTMEHHO MOEMa 3a CBOSI CMETKAa BCUYKM PUCKOBE MpU NpUeMaHeTo Ha
KapToBM nnawjaHmsa 6e3 cumsmyeckata HanMMYHOCT Ha KapTuTe, KakTo U 3arybute, CBbp3aHu C THX,
BKIMIOUUTENHO U Te3n, HanoxeHun Ha baHkaTa B pe3ynTat OT NpMeMaHeTOo Ha TakmBa nnailaHus npwm
KrnveHTa, KOMTO BKIMOYBAT U, HO He camo, caHkuum ot MKO 1 apyrn KOMNEeTEeHTHN UHCTUTYLINN.

1.5. BaHkaTa He e cTpaHa B NpaBOOTHOLEHUATa Mexay KrnveHTa 1 HeroBuTe KNMeHTU, OTHacALWM ce Ao
OCbLUECTBSAIBAHA OT HEro AEWHOCT No npoaaxkba Ha CTOKM U YCIyru, TAXHOTO Ka4eCTBO U/MNn AOCTaBEHO
KONM4YeCcTBO, CPOKOBETE 3a A0CTaBKa/M3NbIIHEHNE, YCINOBUATA 3a Bb3CTAHOBSIBAHE HA CYMM Ha KITMEHTH,
rapaHLMOHHN YCNOBWUS, YCMNOBMSA 3a MnawjaHe Ha HEYCTOWKM U OOMbfHEHUS KbM MbpBOHAaYanHo
JoroBopeHarta v nnaTeHa LueHa v np.

2. NpaBa u 3agbmkeHnsa Ha baHkaTa

2.1. baHkaTta ogobpsiBa KnveHTa 3a ycnyrata 1 e anbxHa ga aktueupa yHkumoHanHoctTa Key Entry
Ha peanHo TepMuHanHo yctpouncTtsao MOC.

2.2. baHkaTa ce 3agbnxaBa Ja NpefocTaBu 3a 3ano3HaBaHe 1 crna3saHe oT KnueHTta Ha npunoxumara
MHCTpyKUMA 3a npyeMaHe Ha nnawaHusa 6e3 umandeckata HanNUMYHOCT Ha KapTUTe, KOSITO ce ABABa
[onbnHeHne kbM WMHCTPyKUMS 3@ npuemaHe Ha nnallaHus C MNaTexHu M npegnnaTeHn KapTu Ha
peanHo TepMmuHanHo yctpouncteo MOC.

2.3. bankata uma npaBo ga 6rokvpa no cmeTtkata Ha KnueHTta cymu Ha n3BbplleHn nnawaHusa 6e3
HanNUYMeTo Ha nnaTexHaTa KapTa, HaaNeXXHO OCYETOBOAEHU MO Hes, Npu NornyyeHn peknamauum ot
OaHKkNTe-u3gaTenn Ha KapTuTe, C KOUTO ca M3BBbPLUEHM TE3N NNaLlaHns, 3a TOBa, Ye Te3u nnallaHus ca
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HEOCHOBAaTENMHU WUNU HeAbMKNUMKU, U3USANO0 MAM 4YaCTUYHO, CbINACHO YCMOoBUATA Ha MOKYMKO-
npogaxbata mnuM npegocTaBstHETO Ha ycnyraTa oT KnveHTa Ha HeroBust KIMEHT, UNN KIMEHTBLT Ha
KnueHTa He e gan cbrnacueTo cu Te aa 6baat nnaTeHu ¢ KapTaTta my.

2.4. baHkaTa uma npaBo Aa 6roknpa nNo cmeTkaTa Ha KnueHta cymm Ha nomnyyeHu peknamauuu ot
OaHknTe-u3gaTenn Ha KapTuTe, 3a HENOoMy4YeHM OT OnpaBOMOLLEHMTE MOn3BaTeNnu Ha KapTuTe
Bb3CTAHOBSIBAHUS Ha CyMW, M3USNO0 UM YacTUYHO, BbB Bpb3ka C NPeAMLIHN KapTOBM MNnallaHus npu
KnveHTa, Ob/MKUMKM CbINacHO LOroOBOPEHOTO MEXAY HEro M KynyBayva Uy CbIfacHO NoeT aHraXXUMEHT
oT KnueHTa.

2.5. baHkaTta “ma npaBo Aa 3aabpxu bnokMpaHu no cmeTkata Ha KnneHta cymuTe no npeaxogHuTe T.
2.3 U 2.4 00 npuknoYBaHe Ha peknamauumuTe, HO He MO-AbNAro OT 24 Meceua OT NoflyYaBaHETO Ha
peknamauunte B baHkaTta.

2.6. baHkata umma npaBo Aga 6nokMpa, BpeMEHHO [0 M3siCHSBaHe Ha obcTosiTencrteata wunu
OKOH4YaTerslHo, NpMemMaHe Ha nnawaHms 6e3 HannMuMeTo Ha nnaTexHaTa kapTa Ha NPeaoCTaBEHOTO Ha
KnueHTa peanHo TepmuHanHo yctponctso NOC, kaTo ro yBegomu NMCMEHO 3a peLLEeHNeTo Cu1, 3a Cpoka
Ha 6noKMpaHe u 3a NpUYNHUTE, AOBENU OO0 TOBA, B CeAHUTE Cry4vau:

1) [lpw curHanu 3a N3BbPLUEHN HEMPABOMEPHW MNaLlaHUs;

2) [pu ctapTupano BbTPELIHOOAHKOBO pa3scriefBaHe MO MOBOA MPaBOMEPHOCTTA Ha MNPUETO
nnaujaHe;

3) [pu nonyyeHn peknamauun, nokaspawiyM cnaboctn npu cbbOnogaBaHe Ha OOrOBOPEHUTE C
KynyBaymTe yCroBmMs Ha MOKynko-npogaxbaTta unu npegocTaBsiHe Ha ycnyrata v ap;

4) Tpn nonyyeHn peknamauuy, nokassally HEOCHOBATENHO U3BbPLUBAHE Ha nnawaHeTo, 6e3
OonpaBOMOLLEHNA Non3BaTen Ha kaptarta ga e oun nHdopmupaH 1 ga e gan npeaBapuTeniHo
CbINacMeTo CU MUCMEHO MO OTHOLIEHME Ha yabpXaHe OT KapTata My Ha HeyCTOMKW,
OOMbITHUTENHN pas3xoaun u ap.;

5) [Mpu nonyyeHun peknamauum, Noka3BaLlM HecrnaseaHe OT cTpaHa Ha KnueHTa Ha aHraXXMMeHTu
3a Bb3CTaHOBSIBAHE Ha CyMu B CPOK MO NOBOA NPeAWLIHN NMaLlaHus ¢ KapTy;

6) [Mpy CbMHEHMST N NONYYEHN CUrHANM 3a HENPaBOMEPHO U3MOM3BaHe U/ NnpeaocTaBsHe Ha
TpeTu nuua, HeskmtouBawm baHkaTa, Ha kapToBa WHOpMauWs, NnoryyvyeHa npu To3n BuUg
nnawiaHe, KakTo M nuyHa mHdopMauuMs 3a ONpaBOMOLLEH Mon3BaTten Ha kapTta, obekT Ha
3awumTta ot PernamenT (EC) 2016/679 Ha EBponenckusa napnameHT un Ha CbBeTa oT 27 anpun
2016 rogMHa OTHOCHO 3aluuTaTa Ha hU3nYecknTe Nuua BbB Bpb3ka c 00paboTBaHETO Ha NMNYHU
AaHHM M OTHOCHO CBODOOHOTO ABWMXXEHME Ha TakMBa OaHHW W 3a OTMsiHA Ha [upekTuBa
95/46/EO (OOL, pernmaMeHT OTHOCHO 3aluMTaTa Ha AaHHMTe) u 3aKkoHa 3a 3alimTa Ha NnYHuTe
OaHHW;

7) [lpu Bceku criyyanm Ha HecrnasBaHe Ha U3MCKBaHUATa Ha AOroBopa 3a TEPMUHANHO YCTPOUCTBO
MOC, HacTosAwmTe OBOLWM ycrnoBust  HCTPYKUMUTE KbM TAX;

8) T[lpw nonyyaBaHe Ha curHan otT MKO, ye HMBaTa Ha goknagBaHu oT baHKUTe-U3gaTeny Ha kapTu
mamamm B 00ekTuTe Ha KnmeHTa MM Ha OCMOpPEeHM NnawjaHus Npu Hero Hagsuwaeat
onpegeneHnTe oT KapTOBMTE OpraHn3aLmMmn CTaH4APTHN CbOTHOLLEHUS cnpsaMo o6opoTa n 6pos
TpaHcaKkUun Npu Hero.

2.7. baHkaTa e gNbXHa fa yBegomsaBa HaanexHo KnueHTa 3a npegnpuetute AeWCTBUS CMIPSMO HEro
no npegxogHute ToukM 2.3, 2.4, 2.5 n 2.6, KaKTO N 3a MNPUKMOYBAHETO Ha peknamauuuTe 3a
ocBobOOXaaBaHe Ha OnNokMpaHUTE CyMW WM 3a yObPXAHETO UM OT CMeTkaTa My, KakTo M 3a
0cBOOOXAaBaHETO Ha oyHKUMOHanHocTTa Key Entry nnm 3a okoH4YaTenHoTo n 6nokvpaHe.

3. MpaBa n 3aabnxeHnsa Ha KnueHTa

3.1. KnneHTHbT MMa NpaBo Aa U3BbpLLBa B CBOSI M0O13a KapToBM NnallaHus 6e3 dpusmyeckara HannmyHocT
Ha KapTaTa camMO NpW HanuuMe Ha NpPeABapUTENIHOTO, M3PUMYHO M Oe3ycrnoBHO cbrracne Ha
OonpaBOMOLLIEHMS Mon3BaTen Ha kaptata ¢ OOwuTe ycrnoBus, NPUIIOXUMK KbM MpegocTaBeHnTe oT
KnveHTa ycnyrm n/vnu cToku.

3.2. KnneHTBLT ynpaxHsaea npaBoTo cU no T. 3.1 MU3KNIOYUTENHO Ha CBOW PUCK M OTFOBOPHOCT, KaTo
noema 3a CBOS CMeTKa BCUYKM 3aryou, CBbp3aHn C N3BbPLUEHNTE B HErOBa Mosi3a KapTOBU NallaHus
0e3 puanyeckaTa HaNUMYHOCT Ha KapTaTa, BKITIOUUTENHO U Te3n, HarnoxeHn Ha baHkaTa B pesynraT oT
npMemMaHeTo Ha TakvMBa NrallaHus, KOUTO BKIOYBAT M, HO He camo, caHkuum ot MKO wn gpyrum
KOMNETEHTHWN MHCTUTYLINN.
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3.3. KnueHTbT ce 3agbmkaBa aa nspabotu cobctBeH opmynsp 3a M3BbpLUBAHE Ha nnallaHus 6es
dmsnyeckaTa HanMYHOCT Ha KapTa, NPUMOXMM 3a crneuuduyHuTe CTOoKM/ycnyru, kouTo we Obaar
3annatiaHu no To3m HavmH. PopMynapbT ce M3npalla Ha onpaBoMOLLEHUS NOMN3BaTen Ha kapTaTa no
nowiata/dakca/enekTpoHHata nowa 3a MOMbJSIBAHETO HA BCUYKM  3a4biDKUTENHU noneta mu
nognuUCcBaHETO My OT Hero.
3.4. PopmynspbT 3a M3BbPLUBAHE Ha NnawiaHms 6e3 dmsmyeckaTta HaNMYHOCT Ha KapTa TpsibBa ga
cbAbpXa 3agbiPKUTENHa WMHGoOpMaLMss OTHOCHO KOHKPEeTHUS npeaMeT Ha AeMHOCT Ha KnueHTa,
npeanaraHuTe CTOKW/ycnyrin, opraHu3aunoHHUTe cneumdukm Ha 4enHOCTTa Npy Hero 1 nonuTMkaTa no
OTHOLLEHME Ha KNNEHTUTE, KaKTO M Aa € NOAYNHEH Ha U3UCKBaHUSATa KbM OCbLLECTBSIBAHE Ha TO3M TUN
nnawaHums, otpaseHn B npegoctaBeHuTe ot baHkata Ha KnueHTta [JonbnHeHua kbM VIHCTpyKUumsTa 3a
npuemMaHe Ha nnallaHusa ¢ NnaTexHn u npeannaTeHn KapTu.
3.5. MNpeaon wvHMUMMpPaAHETO Ha BCsKa TpaHCakUuMs 3a nonyyvyaBaHe Ha nnawaHe 6e3 dwusmnyecka
HanNU4HOCT Ha KapTa, KNnneHTsT ce 3aabrmkaBa aa nonyydu nognucaHng GopmMmynsap oT onpaBoMOLLEHNS
non3BaTesl Ha KaptaTta C HaafeXHO MONbISIHEHM BCUYKU PEKBU3UTM B Hero. Jluncata Ha nonydveH
HaanexHo nonbnHeH PopMynsap UM Ha NOANMC OT CTpaHa Ha ONPaBOMOLLLEHUSI NON3BaTeN Ha kapTaTta
BbPXY HEro, NpaBu BCSKO 3aAblhkaBaHe Ha KapTa C TaknBa TpaHCaKUUM HEMPaBOMEPHO U € U3LANO Ha
PUCK 1 OTrOBOPHOCT Ha KnuneHTa.
3.6. KnueHTbT ce 3agbimkaBa fda chnasBa CTPUKTHO W3UCKBaAHMSATA KbM OCbLUECTBABAHE Ha
npogaxbaral/ycnyrata, 3anerdany B npunoxummTte JonbiHeHUs KbM MHCTpyKUUSITa 3a npuemaHe Ha
nnawiaHmMa ¢ NraTeXHW M NpeannaTeHn KapTu, OTHACAWM Ce A0 KOHKPETHWUSI TUM OEWHOCT, KOSITO
ocbllecTBsiBa — npodaxba Ha CTOKW/YCrnyru 4pes3 NMCMeHa Nopbyka; pe3epBauumn 3a XoTENCKN ycnyru,
rapaHTUpaHu C KapTW; XOTENCKN pe3epBauuMn C aBaHCOBO MpeannaljaHe; pesepBauun 3a KO noa
HaeMm, rapaHTMpaHu C KapTu.
3.7. KnnueHTbT nma npaeBo ga cbbupa HeyCTOVKM 3a HapyllaBaHe Ha yCroBusTa Ha pesepBauudata oT
CBOSl KMMMEHT UNU OOMBIAHUTENHM pa3xoan/u3paBHUTENHN CYMWN BbB BPb3Ka C XOTESICKM NPECTON unu
HaeMaHe Ha NPeBO3HO CPEACTBO, CaMO ako KIIMEHTUTE NpeaBapUTESNIHO ca Ce Cbrnacuim NMCMEHO, Ye
Obrkat Tesnm Cymu M caMO M eOUHCTBEHO OT KapTWUTE, HOMepaTa Ha KOMTO ca npegocTaBunn 3a
ypexaaHe Ha Te3n 3agbipkeHud. ToBa npaBo Ha KnueHTa e B cvna eguMHCTBEHO NMpu npeanaraHe Ha
XOTESICKM N PEHT-a-Kap yCnyru.
3.8. KnneHTbT nma npaBo Aa cbbupa AONBbIAHUTENHU Pa3XOAW/M3PaBHUTENHN CyMU OT KapTuTe Ha
KNWEHTUTE CM B CPOK He no-abnbr oT 90 gHM OT AaTaTa Ha 3annalwlaHe Ha XxoTernckaTa/peHT-a-kap
ycnyra.
3.9. KnveHTbT nma npaso Aa cbbupa AONbAHMTENHU Pa3XOAW/U3PaBHUTENHN CyMU OT KapTuTe Ha
KNMEHTUTE CM CaMO 3a CnegHUTe cnyyau:

* Pasxogu 3a XOTericko HacTaHsiBaHe;

* Pasxogu 3a XxpaHu 1 HanuTKu;

e HaHbuuy;

* [OpuMBO Ha HAaeTOTO NPEBO3HO CPEACTBO;

* 3acTpaxoBku;

* Llletn Ha HaeTOTO NPEBO3HO CPEACTBO;

* [nobw/akToBe 3a NapkMpaHe 1 HapyLUIEHUs Ha npasunarta 3a ABUWKEHWe Nno nbruwaTa.
3.10. 3agbmkeHusa Ha KnueHTa BbB Bpb3ka C yAbpXaHeTo Ha gonbrHutenHu cymu (Delayed or
Amended charges) 6e3 dunsnyeckaTa HaNMYHOCT Ha KapTaTa, crej KaTo KIMMEHTBLT € HanyCcHan MACTOTO
Ha HacTaHsiBaHe/BbpHan NpeBO3HOTO CPeACTBO:
3.10.1. XoTtenu:
3.10.1.1. KnueHTbT e [OnbXeH [a yBeAOMM OnpaBOMOLLEHMSI non3saTten Ha kKaptata npu
perncTpaumsita My 3a fnofi3BaHe Ha XOTEJNICKUTE YCNyru, Ye BCUYKM HedbakTypupaHu 1 nraTeHu npu
HanyckaHeTo Ha xoTena pasxogu no 1. 3.9, cBbp3aHu C NpecTosd My Tam, we ObaaT yabpXaHu oT
KapTaTa BNoCrneacTeue;
3.10.1.2. KnueHTbT e ANbXeH Aa nonyym NUCMEHOTO Cbhrnacue Ha onpaBOMOLLEHUS nona3saTten Ha
KapTaTa 3a yObpXXaHeTo Ha AOMbIIHUTENHU CyMU Npeaun Aa OCbLLECTBM NnallaHeTo UM B CBOS Nornsa c
N3BBLPLUBAHETO Ha TpaHcakuusa 6e3 usnyeckaTa HaNMYHOCT Ha KapTaTa;
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3.10.1.3. KnueHTbT e onbXeH Aa vu3gagde M msnpatu gaktypa Ha OnpaBOMOLLEHWS Mons3saTen Ha
KapTata 3a Ha4yMCreHUTE W yObPXKaHW OT KapTata My OOMbIIHUTENHN Pasxoan/U3paBHUTENHN CYMMU,
npugpyxeHa c konuve oT NOC-pa3nnckata Ha TpaHCaKUnATa;
3.10.1.4. KnneHTbT HOCU MbNHaTa OTrOBOPHOCT 3a OCMOPEHWM OT OMPaBOMOLLEHUTE MON3BaTenu Ha
KapTuTe TpaHCakuuW, CBbp3aHM C YyObPXaHETO OT KapTuTe UM Ha  JOMbIHUTENHU
pa3xoan/u3paBHUTENTHN CYMMN.
3.10.2. KomnaHun 3a konu nog Haem (peHT-a-kap):
3.10.2.1. KnneHTbT € [OAbXeH [da BKAYM  KNaysuTe 3a  yabpXKaHe Ha  OOMbIHUTENHU
pa3xoan/u3paBHUTENHM CyMKU B JOTOBOpa CY 3a OTAAaBaHEe Ha Kona noj Haem.
3.10.2.2. KnueHTbT e AnbXeH Aa nonyydn NUCMEHOTO Cbrflacue Ha onpaBOMOLLEHWS nons3saTten Ha
KapTaTa 3a yabp)XaHeTo Ha pa3xoaute oT T. 3.9 upe3 noanvca Ha NocneaHnsa BbpPXy JOroBopa 3a Haem
Ha NPEBO3HOTO CPEeACTBO M Ha BCAKAa OT CTpaHULUMTE MY, KbAETO € 3acerHaTo/CnoMeHaTo yabpKaHeTo
Ha OOMbIHUTENHW Pa3Xoan/M3paBHUTENTHN CyMU;
3.10.2.3. KnueHTbT e AnbXeH Aa nonyydn NUCMEHOTO Cbrflacue Ha onpaBOMOLLEHWS nons3saTten Ha
KapTaTa 3a yAbpXaHeTo Ha JOMbMHUTENHW pa3xoan/u3paBHUTENHU CyMU Ypes nognmnca Ha nocrneaHus
BbPXY AOKYMEHTa, 0DOPMEH MpU BPbLLAHETO HA MPEBO3HOTO CPEACTBO HA KOMMAHUATA cref nonssaHe
Ha peHT-a-kap ycnyrute. B To3u cnyyait noanMcbhT Ha onpaBOMOLLEHMS NON3BaTeN Ha kapTaTa Tpsbea
Oa e nomnoxeH B OMM30CT OO ONMCAHWETO Ha ObIPKUMUTE AOMBIHWMTENHW CyMU, KOMTO wWe Obaat
yOobpXaHu B 6baelLe oT kaptaTta my;
3.10.2.4. KnueHTbT € pAnbXeH pJda pasnonara npean yaobpXaHeTOo Ha  AONbfHUTENHUTE
pa3xoan/u3paBHUTENHNUTE CYMU CbC CrEQHNTE OOKYMEHTU, CBbP3aHU C TSX:
3.10.2.4.1. Pa3xogu, cBbp3aHN C HaNoXeHun rnobu/akToBe 3a napkMpaHe Wnv Opyru HapylleHus Ha
npaBunarta 3a ABWXeHue no nbTuwaTta — Puw/akT, n3gageH oT ONpaBOMOLLEH ObPXKABEH OpraH;
3.10.2.4.2. Pa3xoaun, CBbp3aHu C yCTAHOBEHU LLETU MO HaeTus aBToMobun:
e BanupeH [oOKymMeHT, yOoocTOBepsiBall LieTaTa, [OKasBall, OTrOBOPHOCTTA Ha KIMEHTa 3a
LweTaTa — CbrnacHo AeNcTBaLloTO 3akoHoaaTencTso B Penybnvka bunrapus;
o OueHKa Ha weTara OT NIMUEH3NpaH oLeHUTen;
e 3acTpaxoBaTenHa nonuua, OMMCBalLla OTIOBOPHOCTTA 3a LWETM W 3acTpaxoBaTerHOTO
NMOKpUTME B Takuaa Crny4dau.
3.10.2.5. KnueHTbT € AnbXeH Aa yBeAOMWU OMNpaBOMOLLEHWSA MonsBaTen Ha kaptata NMUCMEHO C
NoTBbPXAEHWEe 3a noflyyaBaHe OT MOCnedHnsd 3a MPeAcTosAWOoTO yabpXKaHe Ha OONbIHUTENHU
pasxogu/uspaBHuTeNHN cymu B cpok oT 10 AHWM OT Aatata Ha BpbLUaHEeTO Ha KonaTta, CbrfacHo
HaanexHo opopMeHnTe JOKYMEHTU NPU BPbLUAHETO Ha KonaTta. YBeAOMIIeHUeTo cnefsa Aa Cbabpxa
MWHUMYM Cre4HUTE PEKBUIUTU:
e Onucanue Ha WweTaTa;
e OueHka Ha wWeTara;
e BanytaTta, B KOSTO CBbp3aHWUTE C LieTaTa OOMbIHUTENHU pasxoau Wwe 6baaT yabpXaHu oT
KapTaTta.
3.10.2.6. KnueHTbT e AnbXeH Aa He U3BbpLUBA NMallaHeTo Ha AONbNHUTENHUTE pa3xoan oT KapTaTa
Ha cBOSA KNMeHT B cpok oT 20 AWM crned gartaTa Ha nofydvaBaHe Ha yBegomneHueTto no 3.10.2.5,
CbrnacHoO AOKYMEHTa-noTBbpXaeHWe 3a nosy4aBaHeTo My.
3.10.2.7. KNnneHTbT € ANnbXeH fda [MOofoXu BCUYKM YCUNMA 3a pellaBaHe Ha crnopoBeTe C
onpaBoOMOLLEHUS nonasaren Ha KapTaTa no OTHOLLEHne Ha OOMbMHUTENHUTE
pa3xoan/u3paBHUTENHUTE CYMU NO N3BbHOAHKOB MbT.
3.10.2.8. KnueHTbT HOCKM MbfHaTa OTFOBOPHOCT 3a OCMOPEHM OT OMpaBOMOLLEHUTE Mon3BaTenu Ha
KapTuTe TpaHCakuMW, CBbpP3aHM C YObPXAHETO OT KapTuTe UM Ha  OOMbIHUTEIHU
pasxoau/uspaBHUTENHN CYMU, CBbP3aHN C NOKPUBAHE Ha LLETU.

Pazgen IV. CMIELUMANHU YCNOBUSA 3A YCNYFA CASH BACK HA PEANMHO TEPMMWHAJIHO
YCTPONCTBO NOC

1. NpaBa n 3apgbLMxeHna Ha baHkaTa
1.1. baHkaTa ce 3agbikaBa Aa npegoctaBu Ha KnmveHTa BBb3MOXHOCT Ada npeanara Ha HeroBute
KNMEHTM — OnpaBOMOLLEHW Mon3BaTenu Ha aebuTHa/kpeouTHa noTpebuTtencka nnatexHa kapTa, C
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6paHa v n3parten, 3a kouTo baHkata npepocTtaBsa Tasu onuwms, ycnyrata ,[lokynka ¢ nonyyaesaHe Ha
napu B 6pon (Cash back)” nocpeactBom uHCTanupaHoTo/UTe TepMuHanHo/u yctponcteo/a MNOC B
THProBCcKMTE My 0BEKTN.

1.2. baHkaTa He yabpKa KOMUCUOHA BbpXYy pa3mepa Ha usnnareHaTta Ha onpaBOMOLLEHUSA non3saren
Ha kapTaTta cyma B 6pon ot KnueHTa kato 4acTt oT ycnyrata ,[1okynka ¢ nonyyaBaHe Ha napu B 6pon
(Cash back )”.

1.3. baHkaTa npegocTtaBs Ha KnueHTa, KOWTO nprvemMa ¢ HactoswmTe O6LWM ycnoBus, OTINYUTENHM
3HauwW, NoKa3Baly SICHO, Ye B TbProBCkMSA 0DOeKkT ce mpepnara ycnyrata ,[lokynka ¢ nonyyaBaHe Ha
napu B 6pon (Cash back)”.

1.4. MNMpean m3nbnHeHMe Ha HapexaaHeTo Ha KnmeHTa 3a Bb3CTaHOBSIBaHE Ha CyMa Mno kapTa BbB
Bpb3Ka c T. 2.8 no-gony, baHkata e gnbxHa Aa NpoBepu 3a NnocTbnuna Beye ot 6aHkaTa-usgaren Ha
KapTaTta u ygoBneTBopeHa no 6aHKOB MbT peknamaums Ha CbLIOTO NiallaHe.

2. NpaBa u 3aabmkeHna Ha KnueHTa

2.1. KnueHTbT, Npmen ycnyraTa, ce 3agbipkaBa fAa NpeaocTtaBs Ha OonpaBoOMOLLEHUTE Non3BaTenu Ha
nebutHa/kpeguTHa noTpebuTencka nnaTexHa kaprta, ¢ OpaHg v u3gaTten, 3a kouto baHkarta
npegocTaBs Ta3n Bb3MOXHOCT, MpU 3ansallaHe Ha CTOMHOCTTa Ha NOKyMnKa Ha CTOKW/ycnyru v ycnyrara
.[1OKynka ¢ nony4aesaHe Ha napu B 6pon (Cash back) Ha nHcTanMpaHuTe B TbproBckuTe My O0BeKTU
TepmuHanHm yctponctea [1OC. Cymata Ha umannaTeHute napu B Opor He MOXe Ada HagBuliaBa
onpeaenenus oT MKO pa3amep 3a egHa TpaHcakuus.

2.2. CTOMHOCTTa Ha BCsiKa M3BbPLUEHa TpaHcakuus no ycnyrata ,l[lokynka ¢ nonyyaBaHe Ha napu B
6pown (Cash back)” npeacraBnsBa aputMeTnyeH cbop OT CTOMHOCTTA Ha 3aKyneHuTe CTOKW/yCryru B
Tbproeckms ob6ekT Ha KnveHTa n cymaTa Ha napuTe B 6pon, nannatenun ot KnueHta Ha onpaBoMOLLEHMSA
nonsBarten Ha kapTata npu npogaxbarta. Cymute Ha ABETE YacTy Ha TpaHCcaKkuusita ce BU3yanuanpart
Ha OTAEeNHW pefoBe BbpXy pas3nuckata oT TepMuHanHoto yctporctso MOC. OnpaBomMoLlleHuAT
nonseaTten Ha kaptaTta BbBexaga egHokpaTHo MNWH kog 3a kapTu ¢ 4vn vny nonara nognuc BbpXy
pasnuckata oT TepMmuHanHoto yctponcteo MOC npu nnawaHe ¢ kapta 6e3 yun, ¢ KOeTO AaBa
6e3yCrnoBHOTO CU U HEOTMEHUMO HapexaaHe 3a eJHOBPEMEHHO 3annallaHe Ha CToKuTe/ycryrute u
nonyyaBaHeTO Ha cymaTta B 6pon Ha kacaTa Ha KnueHTa.

2.3. KnueHTbT HAMa NpaBo Aa OTKasBa NpeaocTaBsHETo Ha ycnyraTta ,[Tokynka ¢ nonyyaBaHe Ha napu
B Opon (Cash back)’ B 3aBMCMMOCT OT CTOMHOCTTa Ha 3annaTteHuTe CTOKW/ycrnyrm ¢ kaptaTa Ha
ONpaBOMOLLEHNS NOM3BaTern.

2.4. B cniyyar Ha Bb3CTaHOBSAABAHE Ha CyMU Ha KIIMEHTU MO NOBOZ, NPEeAWLLIHM NNallaHns ¢ KapTuTe Um
npu ycnoeusita Ha ycnyrarta ,[lokynka ¢ nony4aBaHe Ha napu B 6pon (Cash back)”, KnmeHTbT uma
npaBo Aa Bb3CTaHOBSIBa NOCPEACTBOM TepMmnHanHoTo yctpomncteo NOC eanHCTBEHO Lsanata cyma Ha
nnaLiaHeTo, BKMoYBalla CTOMHOCTTa Ha 3aKkyneHuTe cToku/ycnyrm n nsnnareHmTe napv B 6pown (Cash
back), egMHCTBEHO 4pe3 KpeguTHa onepauus Mo CbliMTe KapTW, C KOMTO MbpBOHA4anHo ca 6unu
3annarteHun ctokute/ycnyrure.

2.5. KnMeHTbT MMa npaBo Aa Bb3CTaHOBSABA NOCPEACTBOM TEPMUHANHOTO ycTporcTBo NMOC cymuTe Ha
NnpeavLHN KapTOBU NrallaHusl Ha KNMEHTU Npu ycrnosuaTa Ha ycnyraTa ,[lokynka ¢ nonyyaBaHe Ha
napu B 6pon (Cash back) eanHcTBEHO B cnegHUTe crny4vaum:

e /I3BbpLUEHO KapTOBO MrallaHe Npu ycrnoBuaTa Ha ycnyraTa ,[Tokynka ¢ nony4YaBaHe Ha napu B
©pown (Cash back)®, koeTo no TexHn4eckn npuumMHU KnmeHTbT He e pasbparn, Ye e npeMmHano
YCMeLHO 1 CTOKUTE Ca 3annaTeHn OT HErOBWUS KIWMEHT Mo APYr Ha4uH (C napu B 6pow, ¢ gpyra
KapTa v np.);

e /I3BbpLUEHO KapTOBO MrallaHe npu ycrnoBuaTa Ha ycnyraTa ,[1okynka ¢ nony4YaBaHe Ha napu B
Opomn (Cash back)®, koeTo no TexHn4eckn NpnYnHU KnneHTwT He € pa3bpan, Ye e NpeMmnHano u
CTOKWTE He ca NOMNy4YeHn 1 3annateHn OT HErOBUS KNUMEHT MO OPYr HauuH;

e KnuveHTBLT e ycTaHoBWN AyOGnvpaHo nnalaHe ¢ e4Ha M cblia KapTa Ha HEroBUS KIMEHT 3@ €4HO
n3BbpLUBaHe Ha ycnyraTa ,[lokynka c nony4yaBaHe Ha napu B 6pon (Cash back)”.

2.6. KnueHTbT MMa NpaBO da Bb3CTaAHOBSIBA CyMWUTE MpuW YyCrnoBusiTa Ha T. 2.5, eOUWHCTBEHO B
NPUCHCTBMETO Ha ONPaBOMOLLIEHUS MOMN3BaTEN Ha kapTaTa u pmanyeckara HanMYHOCT Ha kapTaTa B
obGekTa.

2.7. Mpu yBaxeHa peknamauus, nomnyyeHa ot KnueHTa B obekTnTe, KbOETO M3BbPLUBA CBOATa
OEVHOCT, BbB Bpb3ka C Ka4yeCTBOTO W/MNN KONMMYECTBO Ha [OCTABEHWUTE CTOKW, MraTeHu npu
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ycnosusta Ha ycnyrata ,llokynka c nonyyaBaHe Ha napu B 6pown (Cash back)”, koeTto usnckea
Bb3CTAHOBSIBAHE Ha YacTTa Ha MnallaHeTo, NoKpMBalla CTOMHOCTTa Ha Te3n CTOKW, KnueHTsbT e
AnbXeH ga genosupa npu baHkata nMcMeHo uckaHe 3a BpbLLaHe Ha cymaTa no obpasel, CbriacHo
MHCTpyKumMa 3a NnpyeMaHe Ha nnaiiaHus ¢ 6aHKOBM KapTu Ha peanHo TepMuHanHo yctponcteo MOC,
KaTo oKoMMekToBa popmynsapa-HapexaaHe ¢ AOKYMEHTUTE No yBaXkeHaTta peknamauus.

2.8. KnueHTbT mM3puyHO Aeknapvpa u noTebpxgasa nped baHkata, 4ye e 3anosHat v npuema
6e3ycnoBHO npunoxumnTe npasuna n ctaHgaptv Ha MKO 3a ocbliecTBaBaHe Ha ycnyraTa ,[Tokynka
¢ nony4aBaHe Ha napwv B 6pon (Cash back)”.

Paspen V. CIMNEUUWANMHA YCNOBUA 3A YCIYITATA BE3KOHTAKTHU [MNALLAHUA
(CONTACTLESS) HA PEANTHO TEPMUHAITHO YCTPOUCTBO NOC

1. MpaBa n 3agbnxeHna Ha baHkaTa

1.1. BaHkaTta npepocTtaBs Ha KnueHTa Bb3MOXHOCT [a npegnara Ha CBOWUTE KMWEHTW ycnyrata
,DE3KOHTAKTHN NnawaHns® MOCPeACTBOM MHCTanMpaHe Ha OEe3KOHTaKTHO/M  TepMuHamHo/m
yctponctBo/a [MOC w/vunn ©OeskoHTakTeH udeTeuw/lMMH nag ycTponcTBo/a B TbProBCKUTE MY
obektu/nomelteHnaTa Ha KnueHta, kaTo 3a uUenTa WHCTanupa 3a CBOsl CMeTKa CbOTBETHOTO/UTE
0Ee3KOHTaKTeH/THM TepMuHanHo/m yctponcteo/a [MOC w/uvnu 6GeskoHTakTeH uyeTeu/lMNH napg
ycTponcTBo/a. TexHnyeckoTo obesnevaBaHe Ha ycryrata ce usBbpluBa OT cTpaHa Ha baHkata, cneg
opobpeHuneTo Ha KnueHTa 3a ycnyrara.

1.2. BaHkaTa npegocTass Ha KnveHTa cTvkep ¢ OTNNYMTENHM 3HALM, MOKa3BaLUy SICHO, Y€ B TbProBCKUS
obekTt/nomelteHnaTa Ha KnueHTa ce npegnara ycnyrata ,be3koHTakTHY nnaiaHuns”.

1.3. baHkata npepoctaBa Ha KnueHTa 3a 3ano3HaBaHe WM cnasBaHe npunoxuma WVIHCTpykumst 3a
npMemMaHe Ha MnawaHusa C NraTeXxHW M npeannaTteHyu KapTv Ha peanHo TEPMUHANHO YCTPOWCTBO
MOC/MHCcTpyKuMATa 3a MHCTanUpaHe 1 NpueMaHe Ha MrawlaHus ¢ NNaTexHU U NpeannaTeHn KapTu
Visa n MasterCard 4pe3 codptyepHo TepmumHanHo yctporctso NMOC (el1OC).

2. NpaBa u 3agbmkeHus Ha KnueHTta

2.1. KnneHTBbT ce 3agbikaBa Aa npefocTaBsl Ha ONpaBOMOLLEHWTE MOM3BaTenn Ha KapTu € NIoroTo Ha
payWave (Visa), PayPass (Mastecard, Maestro), QuickPass (UnionPay) n gpyru, oaobpeHnu ot baHkaTa
OpaHOoBe KapTu 3a GE3KOHTaKTHO MnallaHe, KakTo M Ha OnpaBOMOLLEHW Mon3BaTenu ¢ MobUnHoO
yctpoinctBo ¢ Near Field Communication (NFC) dyHKUMOHaANHOCT, Ha KOeTO uMa MWHCTanupaH
avrutaneH noptdenn ¢ gobaBeHa/gurutanusvMpaHa 6aHkoBa KapTa, Bb3MOXHOCT 3a MOKyMka Ha
ctoku/ycnyrm no 6eskoHTakTeH nbT (Contactless) Ha wuWHcCTanupaHoOTO/Te B TbProBCKUSA/TE MY
obekTt/n/nomelleHnss Ge3KOHTaKTHO/M TepmuHanHo/m yctponctBo/a [MOC wu/wmnn  6e3KoHTaKTHU
yeTun/T"TMH nag yctponctea. OnpaBoOMOLLEHUAT non3saTen Ha kaptata He BbBexaa [MVH ko npu
n3nonsBaHe Ha ycnyrata ,be3koHTakTHM nnawlaHua“ 4o onpegdeneH 3a crpaHata numut oT MKO un
BaHkaTa.

2.2. KnueHTbT ce 3agb/rkaBa fa MNOCTaBuM OTNMYUTENHUTE 3HAUWM Ha ycnyrata ,be3koHTakTHu
nnawaxusa“, npegoctaBeHn My ot baHkata, B obekta/obekTuTe/moMelleHunsTa, KbOeTO U3BbpLUBA
CcBOsiTa AENHOCT.

2.3. KnueHTbT geknapvpa v notBbpxaasa npen baHkata, ye e 3ano3HaTt v npuema NpurnoXumuTe
npasuna u ctaHgaptm Ha MKO 3a ocbLyecTBABaHe Ha ycnyrata ,be3koHTakTHM nnawaHms®, N3noxeHu
B HacToswmTe OBLM ycnoBus.

2.4. KnueHTHbT ce 3agbikaBa fa ce 3ano3Hae v ga cnassa MHCTpyKumuTe 3a NnpuemMaHe Ha nnawaHus
C nnaTtexHu u npegnnateHyn Kaptu Ha peanHo TepMmuHanHo yctpouctBo [NOC/UHcTpykumaTa 3a
WHCTanupaHe M1 NpMeMaHe Ha nnaiwjaHus ¢ nnaTtexHu u npegnnatenn kaptu Visa n MasterCard upes
codpTyepHo TepmuHanHo yctpownctseo NOC (el1OC).

Pasgen VI. CNELMANHU YCNOBUSA 3A BUPTYAJTHO TEPMUHAITIHO YCTPOUCTBO NOC
1. O6LWu nonoxeHusA

BaHkaTa npegocTaBsi BUPTyarHO TEPMUHAMHO YCTPOWCTBO CbC CriedHWTe OnuMK 3a 3annailaHe Ha
MoKymnKa:
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1.1. 3a KnueHTU c u3rpageH OHNamH MarasvH, cnej uM300p Ha CbOTBETHUSA Mpoaykt/ycnyra
ONpaBOMOLLIEHMAT NOJI3BaTEN Ce HAaco4Ba KbM NaTeXHUs cbpBbp Ha ,BOPUKA® ALl upes kowHuuaTta
3a nnawlaHe Ha NoKynkaTa;

1.2. 3a KnueHtn c/6e3 usrpageH oHnawH marasvH, crnef m3bop Ha CbOTBETHUSA NpoAyKT/ycrnyra
OnpaBoOMOLLEHNAT nonasaTten nonydasa 3awuteH URL nuHk (Payment/Pay by link) wnu ckaHupa
reHepmpaH QR kop, KOWTO Haco4yBa kbM nnatexHust cbpBbp Ha ,BOPUKA® ALl, kaTo CpOKbT Ha
BanumaHocTTa Ha nuHka unu QR koga ce onpegenst ot baxkarta.

2. 3agbnmxeHnsa Ha BaHkaTa

2.1. C ornen ocbulectBsBaHe Ha pAenHocTTa Ha KnueHTta, baHkaTa npepoctaBs Ha KnueHTta
Bb3MOXXHOCTTA 3a MpuemMaHe Ha nnailaHus ¢ nnatexHu/npegnnartexu kaptum Visa, Mastercard, Maestro,
Diners Club International, Bcard v Ha gpyru, ogobpeHu oT baHkata GpaHOoBe KapTu, Ha BUPTYyasrHo
TepmuHanHo yctponcteo [NOC 6e3 cumsmdeckata HanNnMYHOCT Ha MnaTtexHa/npegnnaTeHa kaprta, U
BKMOYBaHe B cxemuTe 3a aBTeHTuKauua Visa Secure, Mastercard Identity Check, 3D Secure
ProtectBuy, cekpeTteH kog Ha ,BOPUKA® ALl nnn B cxemnte 3a aBTEHTUKAUMS Ha Apyru, ogobpeHn ot
BaHkaTa GpaHgoBe kapTu, Npuy NnawaHns Npes NHTepHeT.

2.2. baHkaTta npegocTaBs Ha KnveHTa npaBoTO A4a M3non3Ba TbProBCKUTE 3HaUM Ha OpaHaoBeTe KapTH,
KouTO ca ogobpeHu 3a nnawaHe Ha npegoctaBseHnTe ot baHkata Ha KnueHTta TepmuHanyu yctponctea
Mnoc.

2.3. Ha BupTyanHo TepmuHanHo yctporicto NOC morat ga 6baart 3asBeEHU M U3NON3BaHW CrieqHUTe
OOMBbIHUTENHN YCnyrn/pyHKLNOHANHOCTU:

2.3.1. TokeHusauwms (card on file);

2.3.2. Mepuognynm nnawaHus (recurring payments);

2.3.3. lNMpuemaHe Ha nnatiaHus Ype3 Apple Pay/Google Pay BupTyanHu noptdennu;

2.3.4. KpegntHa onepauus 3a u3nnawjaHe Ha Nnapu4Hu CpeacTBa;

2.3.5. OTnoxeHo cbbunpaHe Ha NpeaBapuTENHO GroknpaHa cyma.

2.4. baHkaTa ce 3agbinkaBa Aa npegoctaBu Ha KnveHTa TexHuyecka gokyMeHTaums Ha ,6OPUKA® ALl
OTHOCHO paspaboTkaTa Ha MOAYN 3a U3BbPLUBAHE Ha MNallaHus C MAaTeXHU KU npegnnaTeHn KapTu
npe3 UHTEepHeT B cxemaTta 3a aBTeHTukaums Ha MKO — Visa Secure, Mastercard Identity Check, 3D
Secure ProtectBuy, cekpeTeH kog Ha ,6OPUKA® ALl , KoTo Aa NO3BOSST OCbLLECTBSABaHE Ha 3allMTeHa
KOMYHMKaLMsA C akUenTupalimsa u nnatexeH cepsbp Ha ,6OPUKA* ALl, B cpok oT 3 (Tpu) paboTHM AHK
cnen MOAMMCBaAHETO Ha pforoBopa 3a TepmuHanHo ycTtpowcteo [MOC. [Mpu 3asaBaABaHe Ha
JonbnHUTENHNUTE ycnyrn/dyHKUMOHaNHOCTM cbrn. 1. 2.3, baHkata npegocTtaBa JOMbIHUTENHA
OOKyMeHTauus.

2.5. bankata npepoctaBs Ha KnueHTa WHCTpykuma 3a npueMaHe Ha pasnnallaHusi ¢ KapTu npes
WHTEPHET, CbabpXKallyM NPUNoOXMM1MTe npasuna u ctaHgaptu Ha MKO.

2.6. baHkaTa ce 3agb/mKkaBa CBOEBPEMEHHO [fa akTyanum3anpa WHCTpykumsTa 3a npuemaHe
pasnnalaHus ¢ NIaTeXHW U NpeannaTteHn KapTu Npe3 UHTEPHET B CbOTBETCTBUE C UBMEHEHUETO Ha
npaBunarta, M3MCKBaHUSATA U TeXHomorusita 3a obcnykBaHe OT cTpaHa Ha Visa n Mastercard, u
,DOPUKA* Al, KakTO 1 Npw 3aKoHOAAaTENHWU U perynaTMBHN NPOMEHN Ha TepuTopusaTa Ha cTpaHaTa
n/vunun EBponenckus cbios, 3acarallm npegMeTta Ha 4oroBopa 3a TepMmnHanHo yctponctso NMOC, kakTto
1 ga yBegomsisa NMcMeHo 3a ToBa KnveHTa.

2.7. baHkaTa ce 3agbinkaBa CBOEBPEMEHHO Aa nHdopmupa KnneHTa npu npomMsiHa oT cTpaHa Ha MKO
WUNM 3aKoHoOATENHW, CbOTBETHO pPErynaTMBHU M3MEHEHMWSl, Hamnarawy MpoOMEHW B TEXHUYECKUTe
N3NCKBaHWUS, N3NCKBAHWUS 3@ CUIYPHOCT MMM OPYrU, KOUTO BOAST OO NMPOMEHW B nybnukyBaHaTa Ha
WHTEPHET cTpaHuMuaTa Ha KnueHTa uwHpopmauus. BbaHkata yBegomsaBa nucMeHo KnueHTa 3a
HacTbLNUIMTE MPOMEHN B CPOK OT [iBa MeceLa Npean BNM3aHeTo UM B cuna.

2.8. baHkaTa ce 3agbimkaBa ga uHdopmmpa KnueHra:

1) 3a BCAKO MOCTBLMMIIO OCMOPEHO NallaHe, NMPUETO NO peda Ha [OoroBopa 3a TepMUHarHO
yctponcteo OC u HacToswmte OBWM yCnoBus, MPUYMHUTE 3a OCMOPBaHETO My, KaKTo U
nocneasallo pas3BUTHe Ha crny4as;

2) 3a Bcsaka TpaHcakuusi B HeroB obekT, obpaboTteHa No peda Ha [OroBopa 3a TEPMWUHAIHO
yctponcTeo NOC n HacTosawumTe O6Lm ycnosusi, 06sBeHa 3a 3noynotpeba ot 6aHkaTa nsgarten
Ha nnaTexHaTa/npegnnareHarta KapTa, C KOATO € U3BbpLUEHA TPaHCAKLMATa;
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3) 3a BCWMYKM cnydanm Ha curHanm 3a HapylweHus npu obpaboTkaTa Ha TpaHCakuuuM C
nnatexuHu/npegnnarteHy KapTv MO peda Ha JoroBopa 3a TepmuHanHo yctponcteo [10C,
HacTosAwmTe O6WM ycnosusa n WMHCTpykuMaTa 3a npuemaHe Ha nnawaHusa € NraTeXHu u
npeannaTteHu KapTu Npe3 UHTEPHET;

4) 3a BCMYKM NOCTBLMAMMAM CUrHanM 3a HapyleHus B obpaboTkaTta Ha TpaHcakuum no pefa Ha
gorosopa 3a TepMuHanHo yctponctso NOC, HacToawumTe Obwm ycnosust n UHCTpyKuMmuTe Npes
BMPTyanHOTO TEPMUHANHO YCTPONCTBO, MpeaocTaBeHo Ha KnneHTa oT KOMMNETEHTHU O bpKaBHU
n/unu mexxayHapoaHu nHetutyumm, u/mnm MKO.

2.9. baHkaTa ce 3aabkaBa Aa U3MbIHABA HaBPEMEHHO M TOYHO 3aAbIDKEHMATa CU, NpeaBuaeHn B
HacTosawmTe O6LLM ycnoBus U JoroBopa 3a TepMuHanHo yctponctso MNOC 3agbrmkeHus.

3. 3agbmkeHus Ha KnueHTa

3.1. KnMeHTbT ce 3agbihkaBa ga OCUTYPW HagexXOHW MeXaHW3My 3a KOHTPOST Mpu MpuvemMaHe Ha
nnawiaHmsa npes BMPTyanHOTO TepMuHanHo yctponctso NOC B UHTEpHET C ornea HegonyckaHe Ha
TpaHcakuun, KOUTO He OTroBapsAT Ha LUenuTe Ha JoroBopa 3a TepmuHanHo yctponctso MOC wu
HacToswmTe OOWM ycnoBus, monagaT M3BbH OOXxBaTa Ha MPWOXKHOTO My Mone W/wunu ypoHsat
npectwxa n pobporto ume Ha bankata, ,BOPUKA® AL, Visa, Mastercard, Maestro, Diners Club
International nnun Ha gpyrn, npuemaHu ot baHkaTta 6paHaoBe NnaTeXxHU U NpeannaTeHn KapTu.

3.2. KnueHTbT ce 3agbikaBa fa npegrara Ha CBOMTE KMMEHTU MnnailaHe ¢ nnaTtexHu kaptu Visa,
Mastercard, Maestro, Diners Club International, Bcard, kaTo pasnonoxu Ha BUOHO MSACTO Ha UHTEpPHET
CTpaHuuaTa cu TbproBckuTe 3Hauun Ha Visa,Mastercard, Maestro, Diners Club International n Bcard
npu cTporo cbbnogasaHe Ha npunoxnMmnte npaswna n ctaHaapt Ha MKO.

3.3. KnueHTbT Cce 3agbmkaBa ga He u3uCKBaA W/unNM wmsnonssa Homepa M ApPYrM OaHHUM OT
nnatexHuTe/npeannareHnTe KapT 3a Lenu pasnMyHy oT nNpeaBuaeHUTe B JOroBopa 3a TEPMUHAIHO
yctpowncTteo NOC n HacTosawmTe O6WM ycnosus.

3.4. KnneHTbT Cce 3agbrmkaBa:

1) [Ha wusnonsea 3Haumte Visa Secure, Mastercard Identity Check, 3D Secure ProtectBuy,
cekpeTeH kog Ha ,BOPUKA® n, camo ako uHTepHeT cTpaHuuaTa Ha KnueHTta, oT KOSATO ce
M3BbPLUBA €neKkTpoHHaTa TbproBusl, € BKMNoYeHa B cxemata 3-D Secure u oTroBaps Ha
cneundunyHn NpeaBapuTEnHO YCTaHOBEHM TEXHUYECKN N3NCKAHMS U M3UCKBAHUA 3a CUTYPHOCT,
kouTo BaHkaTta npegocTaBsa Ha KnveHTa.

2) [a He nsnonasa TbproBcknTe 3Haum Ha Visa, Mastercard, Maestro, Diners Club International un
Bcard no HaudvH, KOMTO ce acouuvMpa C rapaHTUpaHe Ha Ka4YecTBOTO/KONMMYECTBOTO Ha
npegnaraHnTe CTOKU N YCIyru.

3) [a He nsnonssa TbproeckuTe 3Hauu Ha Visa, Mastercard, Maestro, Diners Club International n
Bcard B cBOW €NeKTPOHHU unu gpyriu hopmyrsipy Unm peknamHu matepmanm.

3.5. KnneHTbT ce 3agblkaBa [a He CbXpaHsABa M pa3npoCcTpaHsiBa HoOMepa Ha nnatexHu/npegnnareHm
kaptn u CVV2/CVC2 gaHHK, cTaHanu My U3BECTHU B pe3ynTar OT OCbLLecTBABaHaTa 4eNHOCT, npeaMeT
Ha JoroBopa 3a TepMmuHanHo yctponctso NOC. B cnyyan Ha cbMHeHWe 3a HeoTopusupaH AoCTbN A0
nHpopmaums, cbxpaHsiBaHa oT KnveHTa, 3a Homepa Ha KapTu W/nnu gpyru kKapToBu AaHHW, MOCNEOHUST
ce 3agbimkaBa He3abaBHO fa uHdopmupa baHkara.

3.6. KnneHTbT ce 3agbimkaBa fa M3BbPLUM HEOOXOAMMUTE MPOMEHM B cobTyepa Ha CBOSITA MHTEPHET
CTpaHuLa 3a N3BbpLUBAHE Ha NMalaHnsa ¢ NnaTexHu/npegnnaTteHn KapTu Npe3 UHTEPHET B cxemaTa 3a
aBTeHTMKaumnsa Ha MKO Visa Secure, Mastercard Identity Check, 3D Secure ProtectBuy, cekpeTeH koa
Ha ,BOPUKA® Al n, KOMTO Ja NO3BONAT OCBLLECTBSIBAHE HA 3alLMTEHA KOMYHUKALMSA C aKLenTupaLLms
n nnaTtexeH cbpBbp Ha ,BOPUKA" ALl

3.7. KnneHTbT ce 3agbikaBa fa NpuUKIioYn ¢ TeXHUYeckaTa paspaboTka, nocoyeHa B NpeaxogHaTta T.
3.6, B CpoK OT 6 (LLecT) Mecela OT uUsnpallaHe Ha TexHu4eckaTa AokymeHTaums Ha ,BOPUKA® ALl ot
cTpaHa Ha baHkata go KnueHta, kato yBegomu baHkata, 4ye e rotoB 3a M3BbpLUBAHE Ha TECTOBU
TpaHCaKuum 3a NyckaHe Ha BUPTYarnHoTo TepMuHanHo yctporcteo MOC 3a peanHu kapToBu NnaLlaHuns.
3.8. Bcuukm pasxogm 3a M3BLPLIBAHETO HAa HEOOXOAMMUTE MPOMEHU B codTyepa Ha MHTEpHeT
cTpaHuuaTa Ha KnveHTa 3a oCbLUecTBsiBaHE Ha MfaljaHus ¢ nnatexHu/npegnnarteHn kapTu npes
WHTEPHET B CxemaTa 3a aBTeHTukaums Visa Secure, Mastercard Identity Check, 3D Secure ProtectBuy,
cekpeTeH koa Ha ,BOPUKA® Al n , KOUTO NO3BOMAT OCbLUECTBSABAHE HA 3alUUTEHA KOMYHUKaLUs C
akuenTupawma u nnatexeH cbpebp Ha ,BOPUKA® ALl, ca n3usno 3a cmetka Ha KnueHra.
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3.9. KnneHTbT ce 3agbkaBa [a CbXpaHsiBa Ha CUTYypHO MSACTO, 63 Bb3MOXHOCT 3a AOCTbN OT
HEeOoTOpM3MpaHN Nnua, YacTHUTE Krto4voBe U cepTudumkaty, noanmcaHm ot ,BOPUKA® AL, KakTo u
ceptucmkata Ha ,BOPUKA® A[l. B cnyyam Ha CbMHEHME 3a HeOTOpPU3MpaH [OCTbM [0 Tasu
nHpopmaums, KnneHTsbT ce 3agbikaBa He3abaBHO cnej MOMEHTA Ha YCTaHOBABAHETO Ha MHUMAeHTa
na nHdopmupa baHkarta n ,6OPUKA* ALl.
3.10. NMpu noucksaHe OT cTpaHa Ha baHkaTta, KnneHTbT € AnbxeH ga npegoctaBs Heobxogumara
NHGOPMaLMS, NPSKO UMK HENPSIKO CBbP3aHa ¢ 06paboTeHun NnawaHns ¢ nnaTexHu/npeannaTeHn kapTu
npes NpegocTaBeHOTO My BUPTyanHO TepmuHanHo yctponctso MNMOC.
3.11. KnneHTbT ce 3agbimkaBa ga 0603Hayn HeABYCMUCMEHO Ha WUHTEPHET CTpaHuuaTta CuM C Kaksu
nnatexxHu/npegnnaTeHy KapTy MoraTt ga ce U3BbpLUBaT NiiallaHusi, KakTo U HUBOTO Ha CUIYPHOCT Ha
nprvemMaHuTe pasnnallaHus ¢ nraTexHu/npeannarteHun KapTu.
3.12. KnneHTBbT ce 3agbmkaBa B crflydal Ha npuemMaHe Ha nnawaHust yYpes3 Apple Pay/Google Pay
BUpPTYyanHu noptdennu a cnasBa M3UCKBaHWATaA Ha nnartdopMara Ha CbOTBETHUS nopTdenn 3a
BM3yanusaumnsi U pasnonoXeHne Ha CBOSTa MHTEPHET CTpaHuua KaTto noemMa OTrOBOPHOCT 33 BCUYKM
nocneguum, NponsTMYaLLM OT TAXHOTO HecnasBaHe.
3.13. KnueHTbT ce 3agbimkaBa NOCPeACTBOM WMHTEPHET CcTpaHuuata cu Aa NpefdocTaBu Ha CBoOUTe
KNMeHTU OOCTbN A0 cneAHaTta nHdopMauus:
1) ®wupma Ha KnueHTa, npuemaly nnawiaHus ¢ nratexHu/npegnnarteHn KapTu nNpe3 MHTepHeT
CcTpaHuuaTa;
2) EWK/BYNCTAT wu/vinu pernctpauus no 30A0C Ha nuueTto no T. 1, ako € HannyHa;
3) JlnueHsus, perncTpaumoHeH pexum, YNeHCTBO B OopraHm3auus, ako genHocTTa Ha KnuneHta
NoAasIeXWN Ha NIMLEH3NOHEH /MU PETNCTPALNOHEH PEXMNM;
4) Twobproecko nme, nof koetTo KnMeHTbT n3BbpLUBa AEWHOCTTa, ako € pasnn4yHo oT oupmara my;
5) Cepanuwe n agpec Ha ynpaBneHve Ha KnuveHTa, KakTo M agpec Ha KOpecnoHAeHUMs Ha
KnueHTa, ako e pasnunyeH oT agpeca Ha ynpasreHue;
6) BanugHm cpepnctBa 3a KOMyHMKaUMSA C ONPaBOMOLLEHUSA Mon3BaTenl Ha KapTtaTta OTHOCHO
KIMEHTCKM 3annTBaHusA — TenedoH, umenn u ap.
3.14. KnueHTbT ce 3agbrkaBa fa NpeacTaBuM Ha MHTEPHET cTpaHuuaTa Cu B SICeH U OOCTbMNEeH 3a
KNMEHTUTE MY BUA CBOSITA NONUTMKA 3a KOHPUOEHUMNANHOCT U Ona3BaHe Ha NYHM JaHHU U TbProscka
TanHa, NonyyeHn B pes3ynTaT Ha OCbLLECTBABaHE Ha TpaHcakuuu npes BMPTYanHOTO TepMUHarHO
ycTpoincTso MNMNOC, KakTo 1 Aa Nosnyyun U3PUYHOTO Chriacue Ha oNPaBOMOLLIEHUS NON3BaTenN Ha KapTarTa,
ako Bb3HaMepsiBa Aa NpefocTaBsi TakMBa AaHHM Ha TPETU nuua u/unu ga n3nonasa NMYHUTE UM SaHHU
3a 4pyry Lenn — MapkeTUHroOBW NPOyYBaHNA 1 np.
3.15. KnneHTBbT e Npsiko OTTOBOPEH 3a BCUMYKM MPUETU Ha CTpaHuuaTa My nnallaHusi, OCbLLECTBEHN C
HeBanuaHW, M3rybeHyn oTKpagHaTW U Op. KApTOBM AaHHU W/WNW NpeacTaBeHU OT fvua, KOMTO He ca
OonpaBOMOLLIEHMTE NON3BaTENM Ha KapTUTE UMK HE ca OTOPU3NpaHK OT TAX Aa U3BbPLUAT CbOTBETHOTO
nnawaHe. TakvBa nnawaHusa ce cuYUTaT U3BBbPLUEHN M3LANO 32 CMETKa, Ha PUCK U OTFOBOPHOCT Ha
KnueHta. KnueHTbT ocurypsiea Ha baHkata ga He Obde 3amecBaHa B OTHOWeEHMsATa My C
onpaBOMOLLIEHMTE Non3BaTenn Ha KapTuTe, B T. 4. U B CMOPOBEe BbB Bpb3ka W/MNM NO NoBo4 Ha
HEeoTOpM3MpaHN OT TSX TpaHCakuuMW, KaTto B Clnydal Ha HeypeaeHu CBoeBpeMeHHO oT KnueHTa
peknamaumm n cnopoBe, KnueHTbT obeswetsiBa m3usano baHkata 3a BCUMYKM M3BBLPLUEHU OT Hes
pasxoau npu ypexaaHe Ha noBaurHaTute OT ONpaBOMOLLEHWTE NON3BaTenu Ha KapTuTe npen Hes
peknamaummn, CbOTBETHO CMOPOBE.
3.16. KnneHTHLT ce 3agbnkasa Aa CbXxpaHsBa MHGOpMaLuMaTa 3a nopbykata Ha OnpaBOMOLLEHUS
non3BaTtesl Ha kKapTaTa CbrnacHo WIHCTpykuusaTa 3a npueMaHe Ha nnawaHus C MNAaTtexHu u
npeannaTteHn KapTu npe3 UHTepHeT B Cpok MuHumym 13 (TpuHageceT) mecela OT gatata Ha
M3BBbPLLBAHE Ha TpaHcakumsaTa.
3.17. KnueHTbT ce 3agbimkaBa fa Nnoco4vm SICHO U HeABYCMMCIIEHO B1AA, OCHOBHUTE XapaKTEPUCTUKN U
€[VHUYHAa UeHa Ha npegnaraHuTe OT HEro CTOKUTE U/Unn ycrnyruTte, NnpeaMeT Ha eNekTPOHHa TbProsus,
nnailiaHusaTa Ha KOMTO ca JonycTUMM No npeamMeTa Ha AoroBopa 3a TepMuHanHo yctpounctso MOC,
KaTo e ANbXeH npeaBapuTenHo Aa nHdopmupa onpaBoMOLLEHUTE NON3BaTenuM Ha KapTuTe, ako LieHuTe
BKITOYBAT AaHbLW, TAKCU, MOLLEHCKN N TPAHCMOPTHU pa3xoau 3a LOCTaBka M APYrn pasHOCKKU, KOUTO
dopmupaT KpanHaTta LieHa Ha nopbykara.
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3.18. KnneHTbT ce 3agbmkaBa Aa nybnukyBa Ha MHTEpPHET cTpaHuuata cu uddepnatenHu O6wm
ycnoBus 3a paboTa C KNueHTn, cbobpaseHun ¢ MIHCTpyKumaTa 3a npuemaHe Ha nnallaHust ¢ NnaTexHu
1 npeannaTeHn KapTn Npes UHTEPHET, B KOUTO CHO U HEABYCMUCIEHO Aa ca U3NOXEHW NonuMTukaTa cu
3a OTMSHA Ha HanpaBeHa MopbYka OT CTpaHa Ha ONpaBOMOLUEH Mon3BaTen Ha kapTa 3a AafeHu
ycnyrn/CTokun, OTTOBOPHOCTUTE Ha CTpaHWUTE NPV Hecna3BaHe Ha yCrnoBMsTa 3a NnalaHe Ha nopbykaTa,
KakTo U pasmepa Ha ObIMKUMUTE HEYCTONKM 38 HEM3MbIIHEHWE HA 3abIPKeHMATa Ha CTpaHuTe U peda
3a TAXHOTO CbbupaHe.
3.19. KnuneHTbT ce 3agbikasBa ga nomyyn no wmspudeH u 6es3ycrioBeH HayuH cbrnacveTo Ha
ONpaBOMOLLEHWsI MOMN3BaTEN Ha KapTaTa, Ye NocrneaHusAT ce e 3anosHan n npuema ObwmTe ycnosusi
Ha KnueHTa 3a paboTa C KMMeHTU 1 nNnawiaHe Ha nopbyka (Hanpumep Ype3 BYTOH unu npenpartka Ha
WHTEPHET CTpaHuLaTta 3a faBaHe Ha cbrnacue), npeam u Kato ycnosue aa 6bae npneto 3a obpaboTka
nnawaHeTo Ha nopbYkaTa OT ONPaBOMOLLIEHNS Non3saTen Ha kapTarTa.
3.20. KnneHTbT He MOXe Aa npuema nnawaHus ¢ nnatexxHn/npeannaTeHy kapTy 3a CTOKU U/Unn ycnyrm
M3BbH Taka onpegenieHMTe CbracHo npegmeTa Ha JoroBopa 3a TepMuHanHo yctpowctso MOC.
3.21. KnneHTBT HAMa NpaBo a npeanara n npegocTtaBs CTOKW W ycnyrv, 3abpaHeHn oT 3akoHa u/vnm
npasunata Ha MKO, B T. 4. TakvMBa, YMeTo NPOM3BOACTBO WU/UNKN pa3npocTpaHeHne 3acTpallaBa unu
yBpexaa NMYHOCTTa, NpaBaTa Ha rpaxkgaHuTte, COBCTBEHOCTTa, yCTaHOBEHWs NpaBoB pea B Penybnuka
Bbnrapua unu gpyru npaBa W UHTepecu, 3allMTeHU OT 3akoHa. KnveHTbT ce 3agbinkaBa npu
OCbLLIECTBSIBAHE HA CBOsITA AEVHOCT [a He JOoMycKa npeanaraHeTo u/unu npegocTaBsaHETO NPSiko Unu
KOCBEHO Mpe3 MNpefocTaBeHOTO My BMPTyanHO TepMuHanHo yctponctso [MOC wn/vnm Ha uHTepHeT
CTpaHuuaTa CU Ha cregHuTe CTOKM U YCNyru, ypoHBalm npectmxka Ha bankata, ,bOPUKA* ALl, Visa,
Mastercard, Maestro, Diners Club International nnn Ha apyrn, ogod6penu ot baHkaTta GpaHaoBe kKapTu:
1) [etcka nopHorpadus;
2) W3obpaxeHus Ha cueHn Ha rpybo Hacunue v n3BpaLleHus;
3) CToKku 1 ycryrn B HapyLleHve Ha aBTOPCKM Npasa, hanwmdnumpann CTOKU UM UMUTaLUN Ha
N3BECTHW TbProBCKM MapKu;
4) Twobprosusa ¢ nekapcTsa, n3gaBaHu No nekapcko npeanncaHune;
5) [HdenHocTn, noanexaiuy Ha NULEH3MOHEH UMW perncTpaunoHeH pexuMm npeau nonyvyaBaHeTo
Ha CbOTBETHWUTE nuuUeH3Mu/perncTpaumm oT onpegeneHuTe OT 3akOHa AbPXaBHW OpraHw,
MeXayHapOoAHUTE KapTOBU OpraHM3aLmu unu gpyru KOMneTeHTHU UHCTUTYLMK;
6) [onbnHuTenHo onpefeneHun ot bankaTta.
3.22. KnueHTbT ce 3agbihkaBa Mpu OCbLIECTBABAHE Ha CBOATa AENHOCT Mo npeanaraHe n npogaxoa
Ha CTOKM/ycnyru npes npegocTaBeHOTO BUPTyanHo TepmuHanHo yctponctso NMOC ga He pgonycka
OCbLLECTBABAHETO Ha (PMKTMBHM MOKYMKWU, NpaHe Ha napu u drHaHcupaHe Ha Tepopu3ma, u3mama
unn onut 3a mamama Ha baHkata, He3aBUCMMO OT HadmHa. B nmocodeHuTe cnyyam pucKbLT U
OTrOBOPHOCTTA Ce HOCAT MNPSIKO 1 B NbNeH pasmep oT KnueHTa.
3.23. KnneHTbT ce 3agbimkaBa [a Bb3CTaHOBU NO KapTaTta, 3anfaTteHuTe OT OnpaBOMOLLEHMS
nonsesaTern Ha KapTaTa CyMu, B criydain Ha HenpedocTaBsHe Ha NopbYaHUTE CTOKU U/MNW ycnyrn, nnm
ako ca AOCTaBEeHU/M3NBbIHEHW C NOLWO KayecTBO wnu B npotuBopeyne ¢ OOwmTe ycnoBusi Ha
nokynkaTa.
3.24. KnueHTHbT ce 3agbikaBa a Bb3CTaHOBABA, YaCTUYHO UMW U3LANO CYMU Ha ONpPaBOMOLLEHUSA
nonseaTten Ha kapTaTa, NnaTeHn BbB Bpb3ka W/WMNM No NOBOA Ha npeduvllHa/v nokynka/m Ha
npeanoxenn ot KnueHta ctoku/ycnyru, 3a KOUTO ONPaBOMOLLEHUS NOM3BaTen Ha kapTaTa e 3annaTtun
C KapTa, KakTo W KOorato TakoBa Bb3CTaHOBSIBaHe Ha cymu e npeasuaeHo B O6wute ycrnoBus Ha
KnueHTta, nybnukyBaHM Ha WHTEpPHET cTpaHuuata My, KaTo Bb3CTAHOBSABAHETO Ce W3BbLPLUBA
€0VHCTBEHO C KpeguTHa onepauus Mo cbliaTa kapTa, C KOATO MbpBOHaYanHo ca Gunu 3annaTeHu
ctokute/ycnyrmte. 3a uenta KnnmeHTbT mnanpaila CTpyKTypMpaHo cbobuieHne ao baHkata cbrnacHo
MHCTpyKuMaTa 3a npuemaHe Ha nnalaHus ¢ nNnaTtexHu u npeannaTteHn KapTu npes UHTEpPHEeT unu
aenosvpa npu baHkata nMcMeHo UcKkaHe 3a BpbliaHe Ha cymaTta no obpasel.
3.25. KnneHTHLT ce 3agbimkaBa a He noracsiBa cTapy 3agbIDKEHUSA Ha OMpaBOMOLLEHMS Non3BaTen
Ha KapTaTa ypes3 nnawaHus C nnaTtexHa kapTa, a eAUHCTBEHO Hanu4yHU KbM MOMEHTa Ha caenkara
CTOKU W yCRyru.
3.26. KnneHTHT ce 3agbimkaBa fa ysefoMsiBa baHkaTa B Cpok He No-KbCHO OT 7 (ceadeM) AHu npeaum
BNM3aHETO B cuna Ha:
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1) lNpomsiHa Ha BNUcaHW OTHOCHO KrnveHTa gaHHM B TbproBCKuUs pernctbp KbM AreHumsita no
BnMcBaHusaTa unn B Pernctbp BYJICTAT;
2) [MpomsiHa B cOBCTBEHOCTTa BbPXY KanuTana unu npegcraenasawmnsa KnmeHra;
3) [lpomsiHa B permctpupaHnsi npeaMeT Ha OeNHOCT Ha KnneHTa, HauMHa Ha OCbLUEeCTBABaHE Ha
TbproBckaTa My OENHOCT, KakTo M Npu NpPoMsiHa UNM SONbMBaHe Ha acopTUMEHTa 1 obxBaTa
Ha npegnaraHute oT KnneHTta ycnyrn/CTOKM Ha HeroBaTa MHTEPHET CTpaHuua, U3BbH NpeameTa
Ha [lorosopa;
4) TlpomMsiHa Ha eNneKTPOHHUS adpec Ha MHTEPHET CTpaHuuaTa My — uMe Ha yebcaiT.
3.27. KnueHTbT ce 3agbrikaBa ga He npvema nnawaHus ¢ nnaTexxHn/npeannaTteHn kKapTu B Nossa Ha
APy TbProBUWU Npe3 NPeAoCTaBeHOTO BUPTYanHoO TepMuHanHo yctponcteso MNMOC n/vunn nHtepHeT
CTpaHuuaTa cwu.
3.28. KnneHTbT Cce 3agbimkaBa ga He M3BbLPLUBA MilallaHWA nNpe3 CBOsiTa UHTEPHET CcTpaHuua C
nnaTeXxHn KapTu, N3gageHn Ha HeEroBo MMe.
3.29. KnneHTbT ce 3agbmkaBa 4a He HavucnsiBa AOMbIHUTENHU TakCU U KOMUCUOHU KbM LiEHUTE Ha
CTOKUTE B MOMEHTA Ha MOKYMKa B 3aBUCMMOCT OT Ha4yMHa Ha nnaliaHe.
3.30. lMpyn HEM3MbNHEHNE Ha KOETO U Aa € OT ropen3dbpoeHnTe 3agbimkeHns Ha KnneHTa, puckbT m
OTrOBOPHOCTTA 3a M3BBLPLUEHUTE NNaTEXHN onepauun octaBaTt 3a cmeTka Ha KnneHTta, kato baHkaTta
ce ocBoboxaaBa OT 3aab/KEHMETO CU Aa 3aBepu cCMeTkaTa My C HepaspelueHaTa UM HETOYHO
M3NbJIHEHA onepauus.
3.31. KnneHTbT ce 3agbimkaBa Aa cnasea npasunata Ha MKO, ,6OPUKA® ALl n Ha gpyriute usgaTtenu
Ha ogobpeHn oT baHkata 6GpaHOoBe KapTu.

Paspen VIA. TAKCK U KOMUCUOHM

1. KnueHTbT Obmkn Ha BaHkaTa TakcM U KOMUCUOHM 3a OBOCMyXBaHETO Ha pa3nnawjaHus c
nNnNaTtexHn u npeannaTeHn KapTM Ha TepMmuHanHo yctponcteo OC, cbrnmacHo pgoroBopa 3a
TepMuHanHo yctporictso NOC, HacToswmuTe O6wWwm ycnosus n TapudaTa 3a TakcuTe U KOMUCUOHUTE
Ha ,YHuKpeauT bynbaxk* ALl 3a topyanyeckun nuua n eqHONNYHU TbproBUM.

2. PasvepbT Ha obmeHHaTa Takca 3a KapTOBUTE TPaHCaKUUW, U3BBPLUEHW C MMATEXHW UMK
npegnnareHu kaptm ¢ ogobpeHn ot baHkata GpaHgoBe, M3gadeHM OT OOCTaBYUMLM Ha MNaTexHu
ycryrm cbC cefanuiie B EBponeiickua cbio3 1 EBpoNenckoTo MKOHOMUYECKO MPOCTPaHCTBO, € A0
0,2% 3a notpebutencku gebutHn/npegnnateHu kaptu, 0o 0,3% 3a NOTPedUTEenckM KpeanTHU KapTu
1 0o 2% 3a koprnopaTuBHU kapTh. KOHKpeTHUAT pa3amep Ha oOMeHHaTa Takca e noco4veH B Tapudarta
3a TakcuTe U KOMUCUMOHWUTE Ha ,YHuKpeouT Bynbank® ALl 3a topuavdecku nuvua v egHONMYHM
TbProBLMW.

3. Pa3mepbT Ha Takca cxema 3a BCUYKM BUOOBE KapTOBU TPaHCaKUUW, U3BBPLUEHN C NaTexHU
Unu npegnnartenn kaptTm ¢ ogobpeHn ot baHkata 6paHooBe, M3gadeHu OT AOCTaBYMLM Ha NNATEXHU
ycnyri cbe ceganuilie B EBponerickus cbio3 n EBponenckoTo MKOHOMUYECKO NPOCTPaHCTBo, € 0,25%.
4. KnueHTbT Abmkn Ha baHkaTta Takca 3a non3saHe Ha pearnHo TepMuHanHo yctponctso MNOC —
cobctBeHOoCT Ha baHkaTta, npegoctaBeHo My oT baHkata, npu peanuanpaH meceveH obopoT B
pasmMep, NO-HUCBK OT onpegeneHus B TapudaTa 3a TakcuTe U KOMUCHoHUTe Ha , Y HMKpeamnT bynbaHk"
A[l 3a opyanyeckn nuua n egHONNYHM ThbProBuUK, AbIKMMa 32 BCEKM KaneHaapeH MeceLl, Npes3 KOUTo
ca Ounu Hanuue OCHOBaHMATa 32 HAYMCMSIBAHETO W, OCBEH aKO MeXAy CTpaHUTe He € YrOBOPEHO
Apyro.

5. TakcaTa 3a non3BaHe Ha peanHo TepMmuHanHo yctponcTteo NOC, cobcTBeHocT Ha BaHkarta,
npu peanuanpaH meceyeH 060poOT B pa3Mmep, NO-HUCHK OT onpegeneHus B Tapudara 3a TakcuTe U
KOMWCMOHUTE, € NnaTMa npes Mmeceua, CneABaly KaneHgapHus Mecel, Npes KOWTo ca bunu Hanvue
OCHOBaHMSATA 3a HAYMCISIBAHETO 1, OCBEH @Ko MeXay CTpaHUTE He € YTOBOPEHO OpYro.

6. MocoyeHaTta B T. 4 Takca ce dopmupa, B criydyam 4Ye OOWMAT MecedeH pas3mMep Ha
OCYETOBOAEHMTE MMalaHNa C NMaTeXHW M NpeannaTteHn KapTu Ha e4HO pearnHo TepMUHarHo
yctponcTeo MOC e nop pasmepa, onpeaeneH B TapudaTa 3a TakcuTe 1 KOMUCUOHUTE Ha ,YHuKpegut
Bynbaxk* ALl 3a topuandecku nuua u eaHONMYHM ThProBLy.

Pasgen VII. PASPELLABAHE HA CMOPOBE
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CnopoBeTe, Bb3HUKHANM MO MOBOA MU3NbIMHEHWETO, ThIIKyBaHETO UMM OENCTBMETO Ha HacTodAluMTe
O6ww ycnosusa 1 goroeopa 3a TepmuHarnHo yctponctso MNMOC, ce pewwasat no NbTa Ha NperoBopuTe, a
B Cfy4an 4ye He ce MOCTUrHe Cbrnacme — OT KOMNeTeHTHUs 6bnrapckm cba. Korato baHkaTta He ce
npousHece no xanba Ha KnueHTa B 3aKOHOYCTAHOBEHMSI CPOK, KaKTO U KOrato peLlueHUeTo He
yooBneTBopsiBa KnneHta, cnopoBeTe morat ga ce OTHecaT 3a pasrnexgaHe u oT [lomupurtenHara
KOMMCMS 3a nnaTexHu cnopose. [NomupuTenHata KoM1cusl 3a nnaTtexHu cnopose kbM Komucusita 3a
3aluTa Ha notpebntennTe e opraH 3a anTepHaTMBHO pa3spellaBaHe Ha HauWoHaNHM 1 TpaHCrpaHUYHK
CMopoBe MexXAy AOCTaBYMLM Ha MAaTeXHW YCNyrM v Non3BaTenu Ha NnaTexHW yCnyrnm BbB Bpb3ka C
npunaraHeto Ha 3IYTC, Ha nNoa3akoHOBWUTE akToBe MO MpunaraHeTo My, Ha PermameHT (EO) Ne
924/2009, Ha PernameHTt (EC) Ne 260/2012 n Ha Pernament (EC) 2015/751. lNMomuputenHoTo
Npor3BOACTBO 3anoyBa C NoJaBaHe Ha 3asBneHne 40 KoMmucuaTa. 3asBneHMeTo ce nogasa B NMMCMeHa
cdopma, KakTo M MO eneKTPOHHa MOLLa WKW OHMalH Ype3 MHTEpHEeT cTpaHuuata Ha KomucuaTa 3a
3awuTa Ha notpebutenute. N3ucksaHmaTa KbM 3asiBNEHNETO NO NPEAXOAHOTO U3pedeHune, YCnoBusTa
n peobT 3a obpasyBaHe M npekpaTsaBaHe Ha MOMWUPUTENHOTO NPOM3BOACTBO M 3a pasrnexpgaHe u
paspelLaBaHe Ha CMopoBe OT KOMMETEHTHOCTTa Ha KOMUCUSITA, KaKTO U MakCUMaInHWUAT napyuyeH npar
Ha CropoBeTe Ce OnpeaensT C NpaBuUIHKK, YTBbPAEH OT ynpaeuTensa Ha bbnrapckata HapogHa 6aHka.
MpaBunHuKLT ce obHapoaBa B ,[AbpxaBeH BeCTHUK®. [TommpuTenHaTa KOMUCKs 3a NIATEXHU CNOPOBE
npy NOMCKBaHe NPefocTaBsa Ha MonsBaTernsi Ha NaTeXHW YCryru Ha TpaeH HocuTen uHdopmauus
OTHOCHO nMpouedypaTa 3a MpoBexgaHe Ha MOMMUMPUTENHO MpomM3BoAcCTBO. [Mpon3BoACTBOTO npes
KOMUCUATA HE € 3agbJDKMTENHa npeanocraBka 3a NpeasBsaABaHETO Ha MCK B cbaa. JonbnHutenHa
nHdopmauma 3a lNomupuTenHata KOMUCMA 3a MnaTexHW CnopoBe MoXe Aa Obae HamepeHa Ha
cTpaHuuaTa Ha Komucusita 3a 3awmrta Ha notpebutenuTe, KakTo M B rnaea geceta, pasgen |l Ha
3ryricC.

Pazpen VIII. BOONBNHUTENHU PA3NOPEOBU

1. baHkaTa uma npaBo Aa NpoMeHsl TapudaTa cu 3a TakCUTe U KOMUCUOHUTE 3a FOPUANYECKM Nuua n
€AHOJTUYHU TbProBun U JlnxBeHuns cu OoneTuH 3a ropngndeckn nuua n egHOJNMMYHN TbProeuun, 3a KOeTO
yBefomMsiBa KrnveHTa 4pes oTnpaBsHe Ha U3sIBNIEHUE, U3NPaTEHO [0 NocoYeHns oT KnueHTa B 4OroBop
n/vnun B Apyr npeactaBeH Ha baHkaTa AOKYMEHT eNeKTPOHEH afpec, WU HanpaBeHo B KaHanuTe Ha
BaHkaTa 3a enekTpoHHO BaHKMpaHe, U/unu Ypes N3nonsBaHe Ha Apyr ObAroTpaeH HOCUTEN, B CPOK He
rno-marnko oT ABa MeceLa npeau gataTa, Ha KosiTo e NpeasioXXeHo NPoOMeHuTe Aa BRsi3aTt B cuna, KaTto
ocurypsisa Ha pasnosioXkeHne nHgopmaumsita 3a NpoOMeHUTe Ha UHTEPHET cTpaHuuaTa Ha baHkaTta u B
TbProBCKMTE C NOMELUEHNA. I'IpomeHMTe B NNUXBEHUTE MNMPOLEHTU U obMeHHUTE KypcoBe Morat ga ce
npunarat He3abaBHO M 6e3 npeaBapuTENHO yBeAOMIIEHME MO NPeAXOAHOTO U3pEeyveHue, ako Tesu
NpoMeHun ca Ha 6a3aTta Ha pedepeHTHUSI IMXBEH NPOLIEHT NN pedepeHTHNS oOMeHeH Kypc. B Tesun
cnyyanm baHkaTta uHopmupa KnueHTa 3a npomMeHuTe Mo MNpeaxodHOTO M3peveHue npu nbpBea
BBb3MOXXHOCT, KaTO NpoMeHUTe ce nNpenoctaBAT Ha KnneHnTa no pena Ha HacToAwaTa TO4YKa. Korato
NPOMEHUTE B JIMXBEHUTE MPOLIEHTN, OOMEHHUTE KYPCOBE UMW AbIMKUMUTE TakCU U KOMUCUOHU ca no-
6naronpusTHu 3a KnueHTa, Te ce npunaraT 6e3 npeaBapuUTenHoO yBeAOMIIEHME.

2. baHkaTa uMa npaBo Aa nNpoMmeHsi HacTtoswuTe OOLWKM ycrnoBus, 3a KoeTo yBegomsaBa KnneHTta upes
n3sBneHne, nsnpaTteHo 0o nocoyveHus ot KnveHTa B AoroBop w/unu B Apyr npeacraseH Ha baHkaTta
OOKYMEHT erleKTPOHEH afpec, W/unu HanpaBeHo B kaHanuTe Ha baHkaTa 3a eneKkTpoHHO GaHkupaHe,
n/vnun ypes nsnon3BaHe Ha ApYr AbArOTpaeH HOCUTEN, B CPOK He MO-Manko OT ABa Meceua npeau
JaTarta, Ha KoaTO € MpeasiokeHO NPOMEHWUTE Aa Bnsi3aT B CUMa, KaTo OCUIypsiBa Ha pasnosioXeHune
NHdopMaLmsaTa 3a NPOMEHUTE Ha MHTEPHET cTpaHuuaTta Ha baHkaTa 1 B TbproBCKUTE CU MOMELLEHUS.
3. KnneHTbT We ce cmsTa 3a 06Bbp3aH ¢ NpomMeHuTe B HacTosiwmute OGLM YCroBUS, CbOTBETHO —
TapucpaTta 3a TakCUTE U KOMUCUMOHUTE 3a HPUANYECKU NNLA U €AHONUYHU TbProBLumM N/nnn JNInxeeHus
OlONEeTUH 3a tpUaNYEeCcKn nuua U egHONUYHK ThProBUM, ako NMCMEHO He yBeaomu baHkaTa, ye He
npuema, npeau gartata Ha Bnu3aHeTo MM B cuna. B cnyyait ye KnuMeHTbT He e cbrnaceH c
npegnoXexHute nNnpomMeHu, TOM nma npaBo Aa r'm OTXBbPIIN U Aa NpeKkpaTu cnopadymMmeHnaTa, KbM KOUTO
HacToAwmTe OOLWM yCrioBus ca NpUNoXnMKU, BKIKOYMTENTHO AOroBOpUTE 3@ TEPMMHASNHO YCTPOMCTBO
MOC, npeau npoMmeHnTe Aa BNA3aT B cuna, 6e3 4a Hocu OTFOBOPHOCT 3a PasHOCKU 1 06e3LLeTeHus.

4. Benykn oTHoLLeHMS! Ha baHkaTta ¢ KnueHTute i, KoUTo He ca ypeaeHu ¢ HacTtosilwmTe O6LmM ycnoBus
unu goroeopa 3a TepMuHanHo yctponcteo NOC, ce ypexaaTt oT OTHOCUMUTE HOPMMK Ha GbNrapckoTo
3aKOHOAATENCTBO.
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5. KnneHTbT nma npaBso Npu NOUCKBaHe Oa nosy4un Obwute YCINoBUA Ha XapTUeH nnu gpyr obirotpaeH
HOcuUTen.

Hactosiwute O6LWm ycrnoBus ca npuetn oT YnpaButenHus cbeeT Ha baHkaTa ¢ PelwueHune no MNMpoTtokon
Ne 30 o1 26.06.2013 r., u ca nocnegHo aktyanusnpaxum ¢ PelieHne Ha YnpasuteneH cbaeT no NpoTokon
Ne 33 o1 25.06.2025r., B cuna ot 27.08.2025 r. CbLuMTe ca MMMAMUMTHO NpUCbLLa U HepasdenHa YacT
OT BCEKM eauH ckroyveH oT baHkaTta goroBop, KOMTo npenpawa kKbM Hactosiwmute O6Lwm ycrnosus, n ce
pasrnexgaT B TaxHaTa UANocT Kato eAWHEH OOKYMEHT, KaTo ce npunaraTt LOKOMKOTO B KOHKPETHUA
[OroBop He e yCTaHOBEHO Apyro.
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