UniCredit - Public

ADDITIONAL PREFERENCES FOR PREMIUM DEBIT AND CREDIT CARDS

FREE ACCESS TO BUSINESS LOUNGES

Your premium Mastercard is your key to free access to business lounges at over 1,700 airports in 600 cities and 145
countries, as part of Priority Pass. .

1. What s Priority Pass?
A mobile application where you can find all the lounges that are part of the Priority Pass program.

2. What do you need to do?

v Download the application from AppStore/Google Play;

v Register the card in the “Priority Pass” application;
Steps for registering with Priority Pass

The service is available for the following card types:

Card Free access per year

Mastercard Gold Debit 4 access

Gold Smart Credit/

Mastercard Gold Credit A access
Mastercard Platinum Credit 10 access
Mastercard World Business

. 10 access
Debit
Mastercard Business Credit 8 access

Access to the lounge is granted upon physical presentation of the card, and the number of accesses is valid for each individual
card (separately).

If you use more than one premium card, you get the corresponding number of accesses to each of them.

The business lounges can be accessed free of charge by you and your companions, up to the total number of accesses for the
respective calendar year (1 access = valid for 1 client or 1 companion).

After reaching the optimal number of accesses, the service is charged at EUR 30 per person.

FAST TRACK
Airport Fast Track is a digital solution that allows quick passage through airport checks at over 70 airports worldwide.
Terms of use of the service:

v Download the Mastercard Travel Experience app from AppStore/Google Play;
v Register the card in the application;
Steps for registering with Mastercard Travel Experiences

v Choose an airport, number of passengers and time you will arrive. The fee will be taken from the registered card,
which varies from EUR 3.5 to EUR 17, depending on the chosen airport;
v You will receive your Fast Track Pass in the app or by email;


https://www.unicreditbulbank.bg/media/filer_public/fc/fb/fcfb20f5-c60a-4a8c-8135-1a7b22d3b5f6/priority-pass-card-registration-2025.pdf
https://unicreditbulbank.bg/doc/1738660407/20356/
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v Upon arrival at the airport, you can go directly to the fast lane of the terminal, where you can show your Fast Track
Pass..

IMPORTANT! We remind you that the Fast Track service is temporarily unavailable at Sofia Airport, Terminal 2.

You can find information about the service here: https://www.mastercard.bg/bg-bg/personal/offers-and-
promotions/premium-offers/airports/fast-track.html

CONCIERGE
What is Mastercard® concierge?

Special treatment and high quality of services. Mastercard® concierge provides you with just that. Whether you need a
reservation at a Michelin-starred restaurant in London, tickets to the opera in Vienna or a luxury villa in Amalfi, your personal
assistant will take care of your wishes 24/7 and anywhere in the world. All this is just a phone call away on +359 2 906 0765
or UniCreditBulbank@concierge-mc.com

The service is available for the following card types:

Card Concierge

Mastercard Platinum Credit Affluent Concierge

Mastercard World Business

Debit Business Lite Concierge

GLOBAL DATA ROAMING OT FLEXIROAM

What is Global Data Roaming?
Free roaming via e-SIM on your mobile phone.
How to use it?
Register with your premium card on Flexiroam Redemption;
Fill in the first 8 digits of the card and your email address;
You will receive an activation code and a link to the Flexiroam mobile app.
In the “Enter a Code” field, enter the activation code;
Confirm the corresponding roaming plan;

1.

NN

The service is available for the following card types and roaming plans:
Card Plans

1GB free roaming within 5
Mastercard Platinum Credit consecutive days when traveling
abroad

3x1 GB free roaming within 3x5
consecutive days when traveling
abroad

Mastercard World Business
Debit

', 1GB free roaming within 5
r Mastercard Business Credit consecutive days when traveling
abroad

You also get a 15% discount on top-up roaming plans. The service is renewed every year by the cardholder.

FLIGHT DELAY PASS



https://www.mastercard.bg/bg-bg/personal/offers-and-promotions/premium-offers/airports/fast-track.html
https://www.mastercard.bg/bg-bg/personal/offers-and-promotions/premium-offers/airports/fast-track.html
mailto:UniCreditBulbank@concierge-mc.com
https://unicreditbulbank.flexiroam.com/
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The service allows you, in case of a 2-hour flight delay, free access to over 1,300 business lounges in over 100 countries.

1. How to activate Flight Delay Pass?
Before the flight you should:
v Access the following website: https://fdp.mastercard.com/unicreditbulbankcredit ;
v Enter card number and mobile phone;
v

Enter flight number and information about your companions (if any);

In case of a flight delay of more than 2 hours, you will receive an SMS and e-mail with an access code to the corresponding
business lounge.

The service is available for the following card types and conditions:

Card Free access per year
GniCredit
Mastercard Gold Debit wnh.D,Ut the right tii an
: additional companion
Gold Smart Credit/ right to +2 companion,
Mastercard Gold Credit free of charge
Priceless.com

The place where you understand what a premium Mastercard can do

What is Priceless.com?
An internet site where, as a premium Mastercard cardholder, you can take advantage of exclusive content, special offers,
impressive discounts and unforgettable experiences. Priceless.com is specially developed in Bulgarian as well.

What will you find on Priceless.com?

v Mastercard global privileges, which cover European Privileges Portfolio, Priceless Cities, Premium Travel Benefits;

v Exclusive experiences in Bulgaria - specially created for Bulgarian premium cardholders and at a preferential
price;

v Mastercard promotional campaigns - cashback opportunities, participation in lotteries with great prizes and
more...

CTbnku 3a aKTMBaLMA Ha YycAyrata Priceless.com?
v Go to Priceless.com;
v' Create an account with your Mastercard World Elite;
v' Take advantage of the offers, experiences and privileges that the card brings you and pay for them with it.



https://fdp.mastercard.com/unicreditbulbankcredit
https://www.priceless.com/

