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OBLLUN YCNOBUA 3A OBCITYXXBAHE HA PA3IMNALLAHUA
C NNATEXHU U NPEANJIATEHU KAPTU HA TEPMUHAJITHO YCTPOWUCTBO NOC

Hactoswute O6Lwim ycnoBus 3a obecnykBaHe Ha pasnnallaHus ¢ nnaTexHy u npegnnaTeHn KapT Ha
peariHo 1 BMpTyanHo TepmuHanHo yctponcteo MNMOC, HapuyaHm 3a kpaTkocT OBLWwm ycrnoBus, ypexaat
OTHOLeHuATa Mexay ,YHuKpeout Bynbank“ A[l, BnucaHo B TbProBCKNsi PErnCTbp KbM AreHuumaTa no
BnucBaHuaTa ¢ EMK 831919536, cbc cepmanve n agpec Ha ynpasneHue: rp. Codwusa, PaiioH
.Bb3paxagaHe®, nn. ,CeBeta Hemens” Ne 7, c enekTpoHeH apgpec: www.unicreditbulbank.bg,
ocbllecTBsBalo GaHkoBa OeMHOCT nog Haasopa Ha bbnrapckata HapogHa GaHka Bb3 OCHOBa Ha
nvueHs P22-2249/16.11.2009 r., Hapu4aHo no-gony u ,baHkata”, n knneHTn Ha BaHkaTta, HapuyaHu
no-gony ,KnueHtn* — topuandeckun nvua, €OHONMUYHU TbProBuUM, NuUuaTta, MOCOYEHU B uym. 2 OT
TbproBCkusi 3akoH, W OKWOMKETHW oOpraHu3auuu, Bb3HMKBALLM C npuvemaHeTo, obpaboTkata wu
obcnyxBaHeTo no cmetka Ha KnuenHta B baHkata Ha 6e3HanuuHM nnawaHus ¢ nnaTtexHu u
npegnnarteHn Kaptu 3a npegnaradn o1 KnmeHta CTokn n/vnm ycnyrm Ypes enekTpoHHO (peanHo n/mnm
BMpTyarnHo) TepMuHanHo yctpoincteo MOC.

O6wwTe ycnosus ca 3agbimkuTenHm 3a KnueHtute n npeacraBnsasaTt HepasgerHa vyacT oT Jorosopa 3a
obcnyxBaHe Ha pasnnallaHus ¢ NaTeXHU U NPeannaTeHn KapTu Ha peanHo TEPMUHANHO YCTPOWCTBO
MOC, kakTo 1 OT gorosopa 3a obcnyXBaHe Ha pasnallaHus ¢ NNaTeXHU U NpeannaTeHn KapTu npes
WHTEPHET (BMpTyanHo TepMuHanHo ycTtporicteo MOC), HapuyaHu CbLLO M ,JOTOBOP 33 TEPMMHANHO
ycTponcteo MOC*, kaTo ypexaaTt nnaTtexHUTe OTHOLLEHWS, NpaBaTta 1 OTrOBOpHOCTUTE Ha BaHkaTa u
KnneHture.

baHkaTa nma npaBo ga npomMeHs M gonbnBa Hactoswmte OOWM ycnoBus, 3a KOETO yBeooMsiBa
KrnveHTuTe B CpOK HE Mo-Manko OT ABa Meceua npeau gartaTa, Ha KOATO NPoMeHuTe BAM3aT B cuna,
ype3 cbobuieHnsa BbLB cunmanute Ha baHkaTa, KakTo M 4pe3 nybnuKyBaHETO MM Ha WHTEpHEeT
cTpaHuuaTa Ha baHkata — www.unicreditbulbank.bg. KnueHtute ca o68bp3aHm ¢ npomenunte B O6wimte
YCNoBMs, ako NMMCMEHO He yBeaomAT baHkarta, 4ye He M npuemat, Npean gataTa Ha BrM3aHeTo UM B
cvna. B cnyyan, ye KnueHT He e cbrnaceH ¢ npeanoXeHuTe NPOMeHM, TOM UMa NpaBo Aa npekpaTtu
gorosopa 3a TepMuHanHo yctpownctso NOC, npean npoMeHute ga BnAsaT B cuna. KnveHtute morat
Aa nonyyat HacTosAwmTe O6LLM yCNoBMS NpU NOUCKBAHE Ha XapTUEH HocuTen BbB hmnman Ha baHkaTa.
Hactoswute O6wm ycrnoeus ca npueTun oT YnpaBuTenHusa cbeeT Ha baHkaTta ¢ Pelwwenne no MpoTtokon
Ne 30 o1 26.06.2013 r., nocrneaHo aktyanuanpaHu ¢ PelweHne Ha YnpaButeneH cbeeT no Npotokon Ne
46/11.09.2024r., n Bnu3aT B cuna ot 11.11.2024r. CbwmTte ca UMNAMLNTHO NpuUcbLla 1 HepasgenHa
4YacT OT BCEKU eaUnH CcKntoveH oT baHkaTa goroBop, KOMTO Npenpalla kbm HacTosawmTe O6LWK ycnosus,
W ce pasrnexaaT B TXHaTa UanocT KaTo eANHEH JOKYMEHT, KaTo Ce npunarat LOKOSIKOTO B KOHKPETHUS
JOroBOp He € YCTaHOBEHO ApYro.

Pasgen |. OBLWM YCNOBUA 3A TEPMMHANIHO YCTPOUCTBO MOC - PEANIHO W/WNU
BUPTYAITHO

1. AedumHnumMmM — no cmucebrna Ha Te3m OOwm ycnosusi, U3OPOEHUTE MO-J0NYy AYMU N CbKpaLLeHWs
nmar CregHoOTO 3HaYeHue:

1.1. PeanHo TepmuHanHo yctponcteo NMOC — ctaumoHapHO unu MobumnHO enekTPOHHO hU3NYECKO
YCTPOMCTBO, npefocTaBeHO w/unu obcnyxkBaHo oOT baHkata, pasnonoxeHo B TbproBCKU
ob6ekTt/nomelleHne Ha KnnueHTa Ha TeputopusTa Ha Penybnuka Bbnrapus 3a npyuemaHe Ha nnailaHust
C MMaTeXxHu 1 nNpegnnaTteHy KapTn B NPUCBHCTBMETO Ha OMNPaBOMOLLEHUS Mon3BaTen u kaprarta. 3a
Tbprosckn 06ekT B Penybnuka bbnrapus, Komto He e C UKCMpaHO mecTononoxexue, baHkata
npegoctaBsas MOGUNHO TepMuHanHo ycTtpornctBo MOC Ha KnueHT cbc cepanuvule M gaHbyHa
pernctpaums Ha TeputopusaTa Ha Penybnuka Bbvnrapus. Mo m3knioveHne ce gonycka MHcTanmpaHe
Ha peanHo TepMmuHanHo yctponctso NMOC B nomelweHuATa Ha OUNIIOMAaTUYECKU, KOHCYICKM WUnn
BOEHHW nNpeacTaBsutencTea Ha Penybnuka Bwnrapus.


http://www.unicreditbulbank.bg/
http://www.unicreditbulbank.bg/
http://www.unicreditbulbank.bg/
http://www.unicreditbulbank.bg/

UniCredit - Public

1.2. CodptyepHo TepmuHanHo yctpouncteo NOC (el1OC) — peanHo TepmuHanHo yctponctso MOC,
npeacTaBnsiBalo MOOWITHO €NEeKTPOHHO (hM3n4ecko cmapT YCTPOWCTBO, Ha KOETO € WMHCTanupaHo
nVUEeH3npaHo CoTyepHO MPUNOXEeHMe 3a NpuemMaHe Ha nnawaHus C NNaTexHW u npeannateHun
KapTu, B NPUCHCTBMETO Ha ONPaBOMOLLEHWS MON3BaTen Ha kapTaTa.
1.3. BuptyanHo TepmuHanHo yctponctso NOC — normyecko yCcTponcTeo, AeduHNpaHo B KapToBaTta
cuctema Ha baHkaTa, 3a OUCTAHUMOHHO MpUEMaHe Ha EnekTPOHHW MNNawaHus C NNaTexHu u
npegnnaTeHn KapTy Npe3 MHTEPHET cTpaHuua Ha KnneHT cbe ceganuile n gaHbyHa perncrpauus Ha
TeputopuaTta Ha Penybnuvka Benrapus.
1.4. BbnokupaHe Ha cyma no kapTta (pyHkuma ,OTopusaumsa Ha pearnHo TEPMUHANHO YCTPOWCTBO
MOC*) — ponbnHWUTENHa YHKUMOHANHOCT Ha pearnHo TepMuHanHo yctponcteo NOC 3a pbyHO
BbBEX[OaHe Ha KapTOBW OaHHM Npes3 kraBuMaTypaTa Ha TePMMHAIHOTO YCTPOWCTBO U pe3epBupaHe
(bnoknpaHe) Ha cyma no kapta 3a 30-gHeBeH nepuon, 6e3 ocbluecTBABaHe Ha uHaHcoBa
TpaHcakuus.
1.5. Key Entry — gonbnHutenHaTa pyHKUMOHANHOCT Ha pearnHo TepmuHanHo yctponctso [1OC 3a
PBYHO BbBEXOAHE Ha KapTOBU JAaHHW U MHULMMPaHE Ha KapTOBO pa3niallaHe npes KnaBuatypaTa
Ha TePMMHAaNHOTO YCTPONCTBO C U3BbPLUBaHE Ha hMHaAHCOBa TpaHcakuus.
1.6. CashBack — Bb3MOXHOCT 3a MoslydaBaHe OT ONPaBOMOLLEHUS MOM3BaTeNl Ha nnartexHarta
KapTa Ha napu B 6poi npu TpaHcakums Ha peanHo TepMuHanHo yctponctso MNOC.
1.7. Be3koOHTaKTHO NnawaHe — U3BbpLUBaHe Ha BEe3KOHTAKTHO MnallaHe Ha peanHo TepMUHAaIHO
ycTtpowncTBo NMOC no HAKOW OT CnegHUTe HaunHu:

1.7.1. PasnnawaHeTo ce OCblLUeCcTBsABa MocpeacTBomM pobnmkasaHe Ha nnaTexHarta/
npegnnateHaTa kapta C HanvinMetTo Ha chneunaneH OTnMYMTeneH CMMBON [0 peariHo
TepmmHanHo yctporcteo MOC wnm cBbp3aHuMa KbM Hero Ges3koHTakTeH 4deTel, 6e3 ga e
HeobxoaMMO chLuaTa Aa ce nocrtass/npokapsa npes Hero.
1.7.2. PasnnawaHeTto ce OCbllecTBABa 4pe3 aurutanuaupaHa kapTta (6aHkoBa kapTa,
BKITIOYEHA OT OMNpPaBOMOLLEHWs W Mon3BaTen B AurutaneH nopTdenn u nocpeacTBoM
pobnmkaBaHe Ha MobunHo yctponcteo ¢ Near Field Communication (NFC) dyHKkunoHanHocT
(TexHonorus, 4Ypes KoATO NOCPEACTBOM xapayep (4vn), HanmdeH B MOBUNHO YCTPOWCTBO, ce
M3BbPLUBA BUCOKOCKOPOCTHO MPEXBBPMSHE Ha AaHHM OT MOOWITHO YCTPOWCTBO Ha Apyro
YCTPOMCTBO, Hamupalwlo ce Ha ©6nu3ko pasctodHve (oT 4 go 10 cM) M ce npegocTasd
Bb3MOXHOCT 32 M3BbPLUBAHE Ha OE3KOHTaKTHM NnallaHus/TerneHms ¢ 6aHKoBU KapTu u/vnm
MOBUNHM YCTPONCTBA).

1.8. bpaHaoBe nnaTexHU u npegnnaTteHn kKapTu, KOMTo MoraTt Aa 6baaT npuemMaHun KaTto nnaTexeH

WHCTPYMEHT 3a OCbLlLeCcTBsiIBaHE Ha Oe3HannyHo nnailaHe Ha TepMuHanHo ycrtponctso MOC:

1.8.1. Mastercard, Maestro;

1.8.2. Visa

1.8.3. Diners Club International;

1.8.4. Bcard;

1.8.5. UnionPay;

1.8.6. Opyrn, ogobpeHn ot baHkaTa OpaHAoBe NNaTexHW U NpeannaTeHn KapTu.

BaHkaTta nma npaBo fa orpaHnyaBa OpaHOoBeTe NNaTeXxHU 1 NpeannaTeHn kKapTu, KOMTo Morar aa
ObaaTt NnpMemMaHn Kato nnaTexeH MHCTPYMEHT Npu ocbliecTBsiBaHe Ha 6e3Hanu4yHo nnallaHe Ha
cobTyepHo TepmuHanHo yctponctao MNOC (elMOC).
1.9. KnneHT — topnanyecko nuue, eqHonMYeH Tbproeel, nuue, NOCoOYEHO Y. 2 oT TbproBckus
3aKOH, 1 OlOMKeTHa opraHm3aums.
1.10. PerynupaHu Tbprosuu — KNMeHTU C AEeNHOCT noanexatla Ha NULEH3NOHHN peXnMu, ¢
BMCOKa BEPOSITHOCT [a reHepmpaT OCMopeHu NnalaHusa nopagu uamamu, HenpegoctaBeHu wu/vunm
HeoTroBapsLLM Ha NopbYaHUTE YCryrn N/MNM CTOKM OT ONPaBOMOLLEHUTE ObpXaTenn Ha nnaTexHu
KapTu, KakTo M NpW BIOWEHO (PMHAHCOBO CbLCTOSIHUE, HaNOXeHW 3anop/u, HeobcnyxeaH/M unu
pecTpykTypupaH/n kpeagut/u.
1.11. Tvin nnatexHn n npegnnaTeHn KapTn cnopen yHKLMOHANHOCTTa M NMUETO, Ha KOeTo ca
n3ganeHun, KoMTo ce npuemat Ha TepMuHanHo yctporcteo MOC:
1.11.1.  [1ebwuTHu notpebutencku kapTn ¢ HesabaBeH Jebut — 3a msmdeckn nuua;
1.11.2. KpeanTHn noTpebuTenckn kapTu u KapTu C OTIIOXKEH AebuT — 3a pmandeckun nuua;
1.11.3.  KopnopaTuvBHU kapTn — OeOUTHM N KPEOUTHU KapTu 3a HPUANYECKN NULA, €OHOMNNYHU
TbProBuUM, Nnua, MOCOYEHN Yr. 2 OT TbProBCKUsi 3aKOH, N BIOMKETHM OpraHu3aumm.
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1.12. 3D Secure — cucTema 3a ngeHTUdUKauMs Ha onpaBOMOLLEHNS NOM3BaTeN Ha nnaTexHara
KapTa B peanHo BpeMe Mpu nnailaHe Ha BUPTYyasnHo TepMuHanHo yctponcteo MNOC ypes napona
UnNu NOTBbLPXKAEHUE ¢ BroMeTpUst N ocurypsiBaHe Ha MakCumarHa CUrypHOCT Ha KapTOBO nnatilaHe
npu KnneHT 4pes HaKos OT cnegHUTE CXEMU:

1.12.1. Visa Secure — 3a kapTu ¢ 6pang Visa;

1.12.2. Mastercard Identity Check — 3a kaptu ¢ 6paHa Mastercard n Maestro;

1.12.3. 3D Secure ProtectBuy — 3a kaptu ¢ 6paHa Diners Club International;

1.12.4. CekpeteH kog Ha ,BOPUKA® ALl — 3a kapTtu ¢ 6paHg Bcard;

1.12.5. [Opyra cxema — 3a gpyru, ogobpenun ot baHkaTta 6paHaoBe NNaTexHU U NpeannaTeHn
KapTu.

1.13. MKO — MexayHapoaHuTe kapTOBM OpraHvM3auuun — lopuandeckuTe nuua, Kouto ynpasnasar
KapToBuMTe OpaHgoBe, onmcann B T. 1.8;
1.14. ,BOPUKA® ALl — aKuMOHEpHO OpYyXecTBO, COBCTBEHOCT Ha bbnrapckata HapogHa OaHka 1
TbproBckMTe BaHKM B CTpaHaTa, OCUrypsiBallo HenpekbcHaTa paboTta Ha OTOpM3auUOHEH LEHTBP —
24 vaca, 7 oHN ceaMUYHO.
1.15. OcnopeHo nnawjaHe — npoueaypa 3a Bb3CTaHOBSIBAHE, U3LANO0 UM YaCcTUYHO, Ha onpeaeneHa
cyma, 3annaTeHa 4pe3 TpaHcakuusa ¢ kapTa. TakoBa Bb3CTaHOBSIBAHE Ce M3BbpLUBA OT CTpaHa Ha
DOaHkaTa-u3garten Ha kapTaTta, nopaau OOMyCcHaTU HapyLLEeHNs Mpu NPUEMaHEeTO Ha NMnalaHeTo unu
N3BbPLUBAHETO Ha TPaHCAKUUSA NpK YCNoBuATa Ha M3amama unu no UHMUMaTMBa Ha OnpaBoOMOLLEHNS
nonsearten Ha kaptata. baHkaTa, obpabotuna nnawaHeto Ha KnueHTa, uma Bb3MOXHOCT da ro
npeacTasy NOBTOPHO 3a MnaLlaHe OT CTpaHa Ha ONpaBOMOLLEHUSA NON3BaTen Ha kapTaTta caMmo npu
AokasaHa nunca Ha nponyckn B Mpoueca Ha MpuMemMaHe Ha nnawaHeTo, pernameHTMpaHu ¢
HacTosawmTe OBwwm ycnosus n MHCTpyKUMUTE 3a MpuemMaHe Ha nnaLlaHuns ¢ NNaTexHn n npeannaTteHu
KapTu.
1.16. HenpaBomepHa TpaHCakuusa WM TpaHCakuus, U3BbpLUeHa Npu YCcrioBuaTa Ha ,uM3mama“ —
TpaHcakuus, Cb3HaTeNHo (NpeaHaMepeHo) U3BBbPLLEHA C KapTa UNu KapTOBU AaHHKU, NpuaoduTun no
He3aKOHEeH HauuH (M3rybeHa, oTkpagHaTa, nonyyeHa Ha 6asaTa Ha panwmemu JOKYMEHTM 1 Ap.), KaKTo
n ¢ hanwmnduumpaHa unu nognpaseHa kapTa, Unv ¢ NPUCBOEHU KapToBU AaHHW. TakaBa TpaHcakuus
€ HanpaBeHa 6e3 3HaHWEeTO U CbINAacneTo Ha ONPaBOMOLLIEHUSA NON3BaTes Ha kapTaTta U 6e3 HeroBoTo
paspelleHne, KaTo NoCNeaHUAT 0TKasBa Aa nNpusHae pas3xogmuTe, CBbp3aHu C Hes.
1.17. CmeTka — pasnnawiarenHa cmeTka Ha KnueHta B Gbnrapcks neBoBe unu eBpo, BOAEHA OT
BaHkaTa 1 nocoyeHa B cknoveHns mexay baHkaTta n KnueHta [oroBop 3a TepMUHanHoO yCTPONCTBO
Moc.
1.17.1. Mo nocoyeHaTa cMmeTka baHkaTa ocyeToBOAsIBa NpUeTUTE NalaHns ¢ nNnaTexHu u
npeannaTeHn KapTu Ha peariHo 1 BUpTyanHo TepMuHanHo yctpoincteo MOC.
1.17.2. Camo 3a BupTyanHo TepmuHarnHo yctponctso NOC, BanyTata Ha cMeTKaTa MoXe Ja
Obde u B WATCKM Aonapu CamMoO OTHOCHO OCYETOBOASBAHETO Ha MpueTuTe nnawaHus ¢
nnaTexHW n npegnnaTeHn KapTu.
1.17.3. MNpaBaTa 1 3agb/MKEHUSATA Ha CTPaHNTE BbB BPb3Ka C OTKPMBAHETO M OOCITY)XBAHETO
Ha cmeTkaTa ce ypexaart oT OOLwWM ycnoBus 3a OTKpMBaHe, 0OCMNy)XBaHe M 3akpyBaHe Ha
©aHKOBM CMETKM M MakeTHa nporpama ,busHec nuaep” Ha topuanyeckn nuua u egHoNMYHM
TbProBUM 1 3a NpeJoCcTaBsHe Ha NNaTeXHU yCnyru.
1.17.4. NopabpxXaHEeTO Ha cMeTKaTa OT cTpaHa Ha KnueHTa e 3aabimKuUTenHOo ycrioBue 3a
U3nbrHEHWe Ha 3ablkeHuaTa Ha baHkaTa no goroesopa 3a TepMuHarnHo yctporctso MNOC u
HacToswmTe OO yCnoBus.
1.17.5. KnueHTbT € ONbXeH Ja ocurypu cpencraea no cMeTkaTa, 3a Aa 3annawa Ha baHkaTta
BCUYKUN TaKCWU, KOMUCUOHU 1 APYIM Pa3HOCKM NO OTKPMBAHETO M NogabpXKaHeTo Ha cMeTKaTa,
KaKToO U Te3u, Bb3HMKHaNM BbB Bpb3ka 060paboTka Ha OCMopeHu NnallaHusi B CbOTBETCTBUE
C nognucaHusi Joroeop, HactosawmTte O6wu ycnosus n Tapudarta 3a TakcuTe U KOMUCUOHNUTE
Ha ,YHuKpeguT bynbank® ALl 3a topManyeckun nuua v eqHONMYHU TbProBUM.
1.18. TpaHcakumsa ,[lokynka Ha BHOCKW® — TpaHcakuusi, Mpu KOATO KOHTpareHT Ha KnunenTta —
onpaBOMOLLLEH Non3BaTen Ha NnaTexHa kapTa, usgageHa ot baHkaTa, npasu NOKynka Ha usnnawlaHe,
KaTo pa3CcpoYBaHETO Ha MEeCEeYHUTE MOoracuTenHn BHOCKN Ce M3BbpLUBA NOCPEACTBOM TEPMUHAITHO
yctponcteo MNOC npu KnueHnTa, npegocraBeHo/obenyxBaHo oT baHkata. To3u Tun TpaHcakuusa e
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npunoxmma camo 3a gonyctmMmmte oT BbaHkaTta NOKYNK1 npun OD,OGDGHM ot baHkata knneHTn n c
0ﬂ,06p9HVI oT baHkata 6paHﬂ,OBe N BNOOBE NnaTteXHn KapTu.

2. 06w nonoxeHus

2.1. baHkaTa He e cTpaHa B NpaBOOTHOLLEHUATa Mexay KnueHTa u HeroBute KNmMeHTn, oTHacsALWmM ce 40
ocCblUecTBABaHaTa OT HEro AeMHOCT Mo npeanaraHe Ha CTOKM W/Wnu yCnyru, TAXHOTO Ka4yeCcTBOTO u/unu
KONM4eCcTBO, CPOKOBETE 3a 4OCTaBKa/U3MmbJIHEHME U Ap.

2.2. baHkaTa n3nbnHABa ponsita Ha MnaTeXeH NocpedHVK B OCbLIECTBABAHETO Ha Ge3Hanu4HoTo
KapToBO MfaljaHe Ha TepMuHanHo yctporncteo MNOC (peanHo unm BUpTyarnHo).

2.3. baHkaTta npegocTaBsi Ha KNMEHTUTE C pearnHo W/wunu BMPTyanHo TepMmuHanHo yctpoincteo NMOC
n3BrneYeHne CbrnacHo yCTaHOBEHUTE 3aKOHOBM U3NCKBAHMWSA, KakTo U M3roTea cneumanuaupardu NoOC
CrpaBKku cnej rnouckBaHe W 3annaiwiaHe Ha ObMXKUMUTE TakCu cbrnacHo Tapudparta 3a TakcuTe U
KOMUCHoHUTE Ha ,YHMKpeanTt bynbaHk* ALl 3a topnanyecku nuua u egHoNMYHMU TbProBLM.

2.4. [1seTe cTpaHU ce 3agbikaBaT B3auMHO [a CUM CbTpyAHWYaT NPU OCbLUECTBABAHETO HA BCUYKU
OEeNHOCTN, CBbP3aHu C NnallaHmaTa ¢ KapTu, onucaHu B T. 1.8, B pamkuTe Ha npegmMeTa Ha goroesopa
3a TepMuHanHo yctponctso NMOC, kaTo:

2.4.1. baHkaTa ce 3agbrkaBa B CbOTBETCTBME C HOPMAaTMBHO YCTaHOBEHOTO [a OCYETOBOAsBa MO
cMmeTkaTa Ha KnueHTa BCUYKM HapedeHW B Heroea nornsa nnawaHusa Ha CTOKW UMW YCNyru ¢ KapTtw,
onucaHu B T.1.8, KOMTO Ca N3BBPLUEHN B CbOTBETCTBME C VIHCTpYKUUUTE 3@ NpMeMaHe Ha nnallaHus ¢
nnaTtexHu 1 npegnnaTeHn KapTu;

2.4.3. CbC 3aBepsABaHETO Ha cmeTkaTa Ha KnveHTa ¢ BCAKO HapedeHo Ypes nnaTexHa u npeannareHa
KapTa nnaiiaHe, 3agbihkeHneTo Ha baHkaTa, npeaMeT Ha foroBopa 3a TepMuHanHo yctpovictso NOC,
ce noracsa.

2.5. KnneHTbT Npegnara Ha CBoUTE KNWEHTU nnawjaHe ¢ kapTu, onucanu B T. 1.8, cbrnacHo gorosopa
3a TepmmHanHo yctponcteo MOC, B CbOTBETCTBUE C U3NCKBaHUATA 3a 06paboTka Ha mnailaHusaTa,
nocoyeHn B WHCTpyKUMMTE 3a MpMemMaHe Ha nnawaHus C NnaTtexHu u npegnnaTteHn kaptm U
HacTosAwmTe O6LWM ycrnoBus.

2.6. KnneHTbT Nprema npaBoMepHM nnawaHus ¢ 6aHkoBu kapTu, ¢ OpaHg Visa, Mastercard, Maestro,
Diners Club International, Bcard, UnionPay, kakto n gpyrn 6paHgose kapTu, cbrnacHo T. 1.8. KnueHT,
KOWTO B3eMa peLleHne fa He MpuemMa BCUYKWU KapTu UNn OpYry NaTexHW MHCTPYMEHTU Ha JafeHa
nnaTexHa kapToBa cxeMa, yBeJjoMsiBa NoTpebutenmTe ACHO U €4HO3HAYHO MO CbLLIOTO BpEME, MO KOETO
nHdopMMpa NOTPeOUTENUTE 3a MPUEMAHETO Ha APYIX KApTW 1 NNATEXHN UHCTPYMEHTU Ha NnaTexHaTa
KapToBa cxema. Tasau uHGpopmauus ce wusnara Ha BMAOHO MSICTO Ha BXoda Ha TbpProBCKus
0obeKT/nomeLLeHNETOo 1 Ha KacaTta Ha KnueHTa.

2.7. NpepgnaraHute oT baHkaTa LEHOBK yCNOBUSA CE OMOBECTABAT pasdeneHo no 6paHooBe NnaTexHU
W NpeannaTeHun KapTu, cbrracHo T. 1.8 n ce npunaraT 3a BCUYKKM TUMOBE KapTu, nocoveHu B T. 1.10.
2.8. B cniyyaw, Ye cnef ckniovBaHETO Ha AoroBopa 3a TepmuHanHo yctponcteo NMOC, baHkata ogobpu
HOB OpaHg nnaTeXHu W npeannaTteHyu kapTu, KOMTo moraT Aa 6baart npMeMaHu KaTto MnaTexeH
WHCTPYMEHT 3a oCbLuecTBABaHe Ha 6e3HannM4Ho nnawaHe Ha TepmMuHanHo yctponcteo NOC, KnveHTbT
Obmkm Ha BaHkata Takca 3a obcnyxBaHe Ha TbproBel, onpedenieHa 3a HoBus Opang kapTn B
aencrteawaTta Tapuda 3a TakcuTe U KOMUCMOHUTE Ha ,YHUKpeaouT bynbaHk* ALl 3a topuanyeckm nuua
N eOHONMUYHM ThProBLM, OCBEH aKo HE € NoanucaH aHekc ¢ KnueHta OTHOCHO AbmkMmara Takca 3a
obcnyxBaHe Ha HOBUS BpaHa KapTy.

2.9. MNpu n3sbpLuBaHe Ha TpaHcakuua ,Ilokynka Ha BHOCKW”, KNMEHTHLT € ANbXeH npeaBapuTenHo aa
yBEeIOMW OMpaBOMOLLIEHMSI NON3BaTen Ha kapTaTta 3a CPOKOBETE U YCroBMUATa 3a pascpoudBaHe Ha
KOHKpeTHaTa nokyrnka. KnmeHTbT He e cTpaHa M He HOCU OTFTOBOPHOCT MO KPEAUTHOTO NPaBOOTHOLLEHNE
Mexay KpeauTopa u onpaBOMOLLEHUS Mon3BaTen Ha KapTaTa, CBbpP3aHo C M3NawaHeTo Ha BHOCKUTE.
2.10. KnveHTbT yBegomsaBa nucMmeHo baHkaTa, B criydanm 4ye He Xenae [a M3BbpLUBa TpaHCaKLMu
. TOKynka Ha BHOCKWN” Ha nNpefocTaBeHOTo My OT baHkata TepmuHanHo yctponcTteo MOC.

2.11. KnueHTbT AaBa Ha baHkaTa nMcMeHo cbrnacue 3a cnyxebHo cbbupaHe Ha B3EMaHUs MO CMUCHa
Ha Hapenba Ne 3 Ha bbnrapckata HapogHa 6aHka 3a ycrnoBusiTa M pefa 3a OTKPMBaHE Ha MNaTeXxHu
CMETKM, 3a U3MbIIHEHNE Ha NIIATEXHU onepauum 1 3a U3MOoN3BaHe Ha MIIAaTEXHNU UHCTPYMEHTU, Bb3
OCHOBa Ha koeTo baHkaTa cbbupa egHOCTpaHHO, CnyebHO AbIMKMMUTE MO AOroBopa 3a TEpMUHANHO
ycTtpoincTteo [MOC Takcy U KOMUCUMOHU, KaKTO 1 ApYrn pa3HOCKK, Bb3HUKHaNM BbB BPb3Ka C MOM3BaHETO
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Ha TepmuHanHoTto Yyctponcteo [1OC, cbrnacHo poroBopa 3a TepMuHanHo yctponctso [MOC,
HacToAwmTe O6wm ycrnoeus n TapudaTa 3a TakCuTe U KOMUCMOHUTE Ha ,YHUKpeauT bynbaHk ALl 3a
IOPUONYECKM NULA U eQHONUYHU ThProBUK, OT BCAKA HEroBa CMeTKa B HaUMOHarnHa u vyxaectpaHHa
BanyTa Npu YCnoBusTa 3a BOAEHE Ha CbOTBETHaTa cMmeTKa. B cnyyam ye cmeTkata e B pasnuyHa
BanyTa OT BanyTaTa Ha 3agbibkeHneTo Ha KnveHTta kbm BaHkaTa, nocnegHaTa cbbvpa B3eMaHeTo cu
OT Ta3un cMeTka Ha 6a3a oduumanHusa obMeHeH kypc Ha baHkaTa B geHsi Ha onepauusTa.

2.12. baHkata moxe ga oTnpaBs Ao KnveHTa yBegomMneHusi/npeamsBecTMsi U 4pe3 enekTPOHHO
n3saBneHue, nsnpateHo Ao nocoyveHusa/nte ot KnueHta B npeactaBeH/M Ha BbaHkata AOKYMEHT/W,
eneKTpoHeH/n agpec/n w/vnn po nocnegHus/Te nocodeH/v no napTugata Ha KnveHTa B
nybnuyeH/oduumnaneH pernctbp enekTpoHeH/u agpec/u (,EnektpoHHa nowa Ha KnueHrta®), w/mvnu
HanpaBeHo B npoduna Ha KnueHta B kaHanute Ha baHkata 3a enekTpoHHO BaHkupaHe, u/unu ypes
n3non3saHe Ha Apyr AbfroTpaeH HoOCUTen.

3. OcnopeHun nnawaHus

3.1. MNpwn cbMHeHnst Ha baHkaTa, npu nonyyYaBaHe Ha UHopmaumss ot MKO mnnu ot opraHmTte Ha MBP,
unu gpyrn 6aHkn, 3a nnawaHus ¢ oTKpagHaTtv, daniuvmey UM HEpPeOoOBHU NnaTexHu/ npegnnaTteHu
KapTu unu n3sbpLUeHn 6e3 3HaHNEeTO U/unu CbrnacueTo Ha OMpPaBOMOLLEHWS MON3BaTeN Ha KapTara,
BbaHkaTa uma npaBo ga nocetu KnveHta 6e3 npegynpexaeHue n aa npoBeae pascrefBaHe Ha MACTO,
kKaTo KnueHTbT e AnbXKeH fa cbhencTsa v ga npefoctaBu nouckaHaTa My oT baHkaTta nHdopmaums
OTHOCHO OCMOPEHNTE NriaLlaHus.

3.2. Mpu nocnefBalwla peknamauusa Ha nnawiaHe c nnatexdHa/npegnnarteHa kapTa, pesynrtaTt oT
HecnasBaHe WMHCTpykuuute 3a paboTa C nnaTexHu u npeannarteHn KapTu WM HeusnbIiiHeHWe Ha
3agbivkeHudaTa Ha KnveHTta, cbrnacHo Hactoswmte O6LWm ycnosust u/unmn gorosopa 3a TEPMMUHAIHO
yctponcteo MNMOC, nocnegHUAT oTroBaps ¢ MMYLLECTBOTO CUM A0 pa3mepa Ha peknamMuMpaHuTe cymu,
Obmkumun He3abaBHo Ha baHkaTa, cuMTaHo OT JaTaTa Ha nosnlyyaBaHe Ha peknamauuara.

3.3. B npoueca Ha ycTaHOBsIBaHE Ha OCHOBAaTENHOCTTa Ha nony4veHata peknamaums baHkaTta ce
pbkoBogn oT OnepatuBHuTe npaBuna Ha MKO, pencrtBawoTto 3akoHogaTencrBo Ha Peny6nvka
Bbnrapma n nonyyeHata MHpOpMaLMa OT KOMMNETEHTHUTE ObPXaBHU N MEXAYHapPOOHWN MHCTUTYLINK,
kakto n ot MKO.

3.4. [lo ycTaHOBsIBAaHE OCHOBATENHOCTTA Ha peknamauuaTa u/vnu CbMHEHUsTa 3a HenpaBoOMepHa
ynoTtpeba Ha nnatexHw/npegnnaTteHu kapTu, baHkaTta nma npaso ga 6nokupa cnyxebHo cmeTkaTa Ha
KnueHTa ¢ NbnHUS pa3mep Ha BCSIKO OCMOPEHO NiaLlaHe.

3.5. Tpn HEeBB3MOXHOCT OT cTpaHa Ha KnueHTa npu nocTbnufia peknaMauus ga npegocTaBu
OOKYMEHTW, YyOOCTOBEpPSIBALLM OCHOBATEMHOCTTA Ha M3BbpLIEHATa TpaHCakuus, y4yacTMeTo Ha
OnpaBOMOLLIEHMS MOM3BaTeN Ha kapTaTta M CbrflacMeTo My C YCrnoBusiTa Ha nnawaHeTo, KnneHtbT
oTopu3upa baHkata ga Bb3CTaHOBM CbOTBETHATa Cyma Mo KapTaTta, C KoATo e Guna usBbplleHa
TpaHcakuusaTa. Cnen Bb3cTaHOBsIBaHE Ha cymata oT baHkata, KnneHTbT npnema u ce cbrnacsea, ye
BaHkaTa BMECTO HEro € U3nbfHWMa NapuyHo 3agbIDKEHME.

3.6. Npun xnnoTesaTa Ha ocHOBaTenHa peknamaums no T. 3.3 unu Npu Hen3nNbiHeHWe Ha 3agbIKeHuATa
Ha KnneHTa cbrnacHo HactosiwmTe OOWM ycnoBus, AoroBopa 3a TepMuHanHo yctponctso MNOC u
NPUIOXUMUTE KbM TAX VIHCTPYKUMM 3a NpyMeMaHe Ha NnallaHusi ¢ NNaTeXHW 1 npegnnateHn KapTw,
baHkata gebutupa cnyxebHo BnoknpaHaTta cMeTKa CbC CymaTa Ha OCHOBaTernHarta peknamauus, 3a
koeTo KnveHTbT 5 oBnacTaBa no cunata Ha Hactoswmte OOwm ycnosusa. B cnyyanm Ha HegocTur Ha
cpeactBa C Len u3BbpLIBaHe Ha crnyxebHo aebuTupaHe oT cTpaHa Ha baHkaTta, Bcaka efgHa
Bb3CTaHOBEHA CyMa OT cTpaHa Ha baHkata dopmupa gbnr 3a KnveHTa, Konto obnr € He3abaBHO
N3NCKyeM OT MOMEHTa Ha Bb3HWKBAHETO My.

3.7. baHkaTa He HOCU OTTOBOPHOCT 3a peknamMaunn, CBbp3aHn CbC CPOKOBE 3a A0CTaBKa M Ka4eCTBO Ha
CTOKMTE W U3MbITHEHWE Ha yCrnyruTe, npeanaraHy ot KnueHTta cbrnacHo OTroBOPHOCTUTE Ha CTPaHUTE,
npeasungerHn B O6wmnTe ycnoeBus 3a pabota ¢ knNMeHTU Ha KnueHTa, kakTto M B criyyauTte, KoraTo
cOenkata Ce OKaxe HedeWCTBMTENHa nopagu KakeaTo u ga ouno npuyuHa, wunm KnueHtbT e oun
KpeouTupaH unm ce e onutan ga obae kpeauTMpaH BbB Bpb3ka C (DMKTMBHA MOKYMNKa, M3MamMun e unm
ce e onutan ga mamamum baHkaTa, He3aBUCMMO OT HauyvMHa. B nocodeHuTe cnyvam puckbT ©
OTroBOPHOCTTA Ce HOCAT oT KnuneHTa.

3.8. lNo uckaHe Ha KnueHTa, baHkaTa MOXe Aa eckanupa KOHKpPeTeH Kasyc Nno OCMopeHo nnallaHe 3a
pasrnexgaHe oT He3aBucuma ApbuTtpaxHa kommcusa Ha MKO, kaTo 3a uenta e Heooxoaumo KnveHTsT
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ha [fafje cbrnacMe W [a ocurypu npeaeaputenHo cpeactsa no cmetkata obenyxeawa MOC
TepMuHana, NoKpuBaLly cymaTa Ha TpaHcakLusiTa u cboTBeTHaTa apbutpaxHa takca Ha MKO.

4. NpaBa Ha BbaHkaTa

4.1. baHkaTa nma NpaBo Aa M3BbPLUBA NEPUOSUYHM MHCNEKUMN HA TbProBCkU OBEKT/ nomelleHne Ha
KnueHTa, KbAeTO € pa3nonoxeHo TepmuHanHo yctponctso NOC, npegoctaBeHo n/unu o6cnyXBaHo oT
BaHkaTa, KakTo 1 Ja npoBepsiBa MHTEPHeT cTpaHuuaTa Ha KnueHTa.

4.2. baHkaTa uma npaBo eQHOCTpPaHHO Aa Hanara AOMbITHUTENHN U3UCKBAHUS UMW OrpaHUYEHnst no
OTHOLLIEHME NpPMEMaHETO Ha NnawlaHus ¢ kapTu npu KnneHTta.

4.3. Npun cbMHeHua Ha baHkaTa w/vnu npu nony4asaHe Ha nHgpopmaumsa ot MKO, opraHute Ha MBP,
OAHC, gpyrm KOMNETEeHTHU ObpXaBHU W/MNU MEeXOYHapOAHM MHCTUTYuMM w/unu gpyrn 6aHku 3a
nnawaHusa ¢ oTkpagHaTtu, danwmeu U/vnu HepedoBHW NnaTexHu/npegnnareHn kaptu, baHkata nma
npaso Aa 6rnokupa cymuTe Ha U3BbpPLUEHUTE TPaHCAKLMK, Aa M3BBPLUM BHE3aNnHa npoBepka Ha KnueHTta
6e3 npegynpexaeHne n aa nposeae pascneaBaHe Ha MSCTO, KakTo U aa briokupa cnyxebHo cmeTkaTa
C NBbNHUA pasMep Ha CyMUTe Ha Te3u nnawaHus. KnmeHTsbT € ANbXeH Ja cbAencTsa U Aa npegocrasu
nouckaHata ot baHkaTa nHpopmaums.

4.4. baHKaTa He HOCKM OTrOBOPHOCT 3a 3arybm Ha KnueHTa OT HapedeHw nnawlaHus B HEroBuTe
O0eKTU/MHTEpPHET CTpaHuua, KOUTO Ca OCBLLUECTBEHM MNpWU HapyllaBaHe WU HecnasBaHe Ha
n3ncKBaHUATa Ha VIHCTpyKUunTe 3a NnpuemaHe Ha nnawaHusa ¢ nnaTtexHy 1 npegnnaTeHn KapTu.

4.5. baHkaTa MMa NpaBo da YObLMXWU CpoKa Ha 3aBepsiBaHe cMmeTkata Ha KnveHTa, npeasuieH B
gorosopa 3a TepmuHanHo yctponcteo MOC, npy uHMUMMpaHO pascrnedBaHe Nopagu CbMHEHUS 3a
HapegeHo nnawadHe c danwvsa, HeBanugHa n/vwnyu HepegoBHa NnaTexHa/mpegnnareHa kapta wunu
ocbllecTBeHO 6e3 3HaHMETO W/MNM CbrMacueTo Ha OMNpaBOMOLLEHUS Mon3BaTen A0 YCTaHOBSABaHe
NpaBOMEpPHOCTTa Ha HapeaeHoTo nnallaHe, Ho He noBeye oT 15 (neTHageceT) paboTHN AHKM OT AaTaTa,
Ha KOSITO MHbopMauuATa 3a MHMUMMpaHe Ha pascrnedBaHeTo Ha nnalwlaHeTo e nocTbnuna B baHkara.
3a TOoBa yobimkaBaHe Ha Cpoka Ha 3aBepka baHkaTa e AnbxHa HagnexHo ga ysegomu KnueHta B
TPUOHEBEH CPOK OT faTaTta Ha MHUUMWMpaHe Ha pascnedBaHeTo, 6e3 ga My ObIKM NMxBKU 3a 3abaBa
n/vnn gpyra cpopma Ha obe3Bpea He3aBUCUMO OT U3Xoada Ha pascrefBaHeTo.

4.6. baHkaTa UMa NpaBoO Ada OTKaxe Ja OCYeTOBOAM HapedeHo nnaiwiaHe no T. 4.4 no cmeTkata Ha
KnveHTa npu nony4yeHo nOTBbpXAEHME cbrnacHo npasunata Ha MKO unm ot 6aHkaTa-nsgaren Ha
KapTaTa, Ye TO e HenpaBOMEpPHO HapexaaHe 3a nnawaHe ¢ danwuea, HesanuaHa u/vnn HepeaosHa
nnatexHa/npegnnateHa kKapTta WM oOcbllecTBeHO ©6e3 3HaHMeTo W/unuM CcbrnacueTo Ha
OonpaBOMOLLIEHMS MON3BaTEN Ha KapTaTa, KakTo M NpW HecnasBaHe Ha KOEeTO U [a € OT yCnoBuaTa B
HacToAwmTe O6LWM ycnosusa nnn NHCTpyKLmMmK 3a NnpMeMaHe Ha nnawaHus ¢ nnaTtexHu 1 npegnnareHm
KapTu OT cTpaHa Ha KnneHTa. baHkaTa He HOCY OTTOBOPHOCT, Npou3T1yalla oT onepauun ¢ HeBanuaHa,
hanwmeBa WM HepefoBHA KapTa, KaKTO M OCbLUECTBEHM 6e3 3HaHWETO W/unnM CbrnacuetTo Ha
onpaBOMOLLIEHNA Mon3BaTesi Ha kapTaTa. baHkaTa e gnbxHa ga mHgopmupa KrnveHTa 3a BCHKO
HapefeHO HENMPaBOMEPHO MialliaHe Mo CMUCHIa Ha Tasu anuHes, KoeTo HAMa Aa 6bJe 0CYETOBOAEHO
no cMeTKata My 1 NPUYNHUTE 3a TOBA B NETAHEBEH CPOK OT B3eMaHeTO Ha peLleHneTo 3a ToBa.

4.7. lpun ycTtaHoBSIBaHe OT cTpaHa Ha baHkaTta, Yye HapegeHoTo npu KnueHTa nnawiaHe, ¢ KoeTo €
3aBepeHa cMeTKaTa My, € Bb3 OCHOBa Ha (paniinea, HeBanuaHa u/mnv Hepe4oBHa KapTa, Unu B criyyan,
Ye KapTaTa e npeficTaBeHa 3a nnalwjaHe OT nuue, pasnMyHoO OT OMNpaBOMOLLEHWUS 1 nonssaTten,
KnueHTbT ¢ HactoawmTte O6WM ycnoBusa npegoctaBs Ha baHkata M3pMYHOTO NpaBo Oa 3adbimku
cMmeTkaTa My, KaTo CTOPHMpa rPELLHOTO 3aBEPEHME M O OTHECE MO CMeTKaTa Ha NoTbpneBLLaTa cTpaHa.
PuckbT OT nnawanuna ¢ panwimem, HeBanNUgHU U/Mnu HepegoBHU NIATEXHN KapTW, KakTo U B CrlyYan Ha
HapedeHO nnallaHe ¢ KaptaTta OT nuvue, pasnMyHo OT OMNpaBOMOLLEHUSA 1 nonseaTen, e M3usano 3a
cmeTka Ha KnneHTa.

4.8. KnMeHTbT faBa CBOETO M3pWMYHO M Ge3ycrnoBHO cbrnacue baHkata ga u3non3Ba BcsikakBa
WHpOpMaUnsl Ha EneKTPOHEH, XapTWeH wunu Apyr HocuTen, nonyveHa ot MKO, koMneTeHTHuTe
ObpXaBHU  unu  MexayHapoaHu  wmHcetutyuun, ,BOPUKA®  All, npaBooxpaHuUTEnHuUTE WU
npaBopasgaBaTeriHMTe OpraHy, CBbp3aHa C NnawaHuaTa ¢ NnaTexHW KapTu Ype3 obcnyXBaHuTe OT
BbaHkata 1 nonseaHun ot KnveHTa TepmuHanHu ycTtpownctBa NOC, kato BanuaeH n obBbp3Baly ro
[JoKasaTencTBeH MaTepuarn, B yjoCTOBEpPEHME Ha KOHCTaTUpaHu HapyLLEeHUs NPU HEro, KaTo OCHOBaHue
3a npeasiBABaHe Ha McKaHe 3a MHopMauus Unu 3a Bb3CTAHOBSIBAHE Ha Bpean, NpeTbprneHn oT
BbaHkaTa BbB Bpb3Ka C U3MbITHEHNETO Ha HacToswmTe O6LM ycnosus.
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4.9. [Npu nonyyeHn curHanu 3a He4OBPOCHBECTHN NPAKTUKM OT CTpaHa Ha KnneHTa, baHkata nma npaso
Aa Onokupa cnyxebHo no cmeTkata Ha KnveHta cymata Ha npuetute nnawadHus  C
nnaTtexHu/npegnnaTeHn kapTu Ypes obcnyxeaHute ot baHkata n nonssaHu ot KnueHTta TepmMuHanHm
yctponctBa [1OC 3a nocnegHute 120 gHM ¢ ornen obesneyaBaHe YOOBMETBOPSIBAHETO Ha
bHaHCOBMTE NPETEHLMM HA ONPaBOMOLLEHNTE NoN3BaTeny Ha KapTw, MpeTbprnenu WweTn B pesynrtaT
Ha Te3n NPaKTUKK.

4.10. KnneHTBbT HOCK MbHA MMYyLLIECTBEHA OTTOBOPHOCT M He3abaBHO Bb3CTaHOBsABa Ha baHkaTa npwu
MbpPBO NOUCKBAHE BCUYKM NpeTbpneHn oT baHkaTa Bpeam 3a cymaTa Ha HanoxeHu Ha baHkaTta caHkuum
OT CTpaHa Ha KOMMETEHTHN AbPXaBHU Y MeXOyHapoaHU MHCTuTyumn u/mnn MKO, BbB Bpb3Kka u/unm no
noBoA Hecna3BaHeTO OT cTpaHa Ha KnueHTa Ha pasnopenbwte Ha [JoroBopa 3a TepMMHAIHO
yctpoincTso NMNOC, HacTogawmTe O6wm ycnosus, HCTpyKUMMTE 3a NpreMaHe Ha nnallaHus ¢ NnaTexHu
W npegnnaTteHu KapTu, U Ha CbAbpXawuTe ce B Tax npasBuna v craHgapty Ha MKO, kakto u
Bb3CTaHOBsIBA Ha baHkaTa NbnHMA pa3mep Ha yabpXaHuTe oT baHkaTa pa3xoam 3a M3BbpLUBAHE Ha
3a0bIDKUTENEH OOMT OT BbLHLUHM 33 HEeA MHCTUTYLUKM MO NOBoA HapyweHuaTa Ha KnueHTa, obekT Ha
CaHKUUWOHMpaHe.

4.11. bankata nma npaBso cnyxebHo ga cbbepe ot cmeTkaTta Ha KnmeHTta no pega Ha yn. 21 ot Hapenba
Ne 3 Ha BHB 3a ycnoBusta 1 pefa 3a OTKpUBaHE Ha MnaTeXHW CMETKU, 33 U3MbIHEHNE Ha NIaTeXHU
onepauuu 1 3a U3nona3BaHe Ha NNaTeXHN MHCTPYMEHTU, BCUYKM CBOU pa3xodu W LWETU, NponaThyaLlm
MPSIKO MW HENPSIKO OT HEU3NMBbIHEHNETO Ha AOroBopa 3a TepMuHanHo yctponctso MOC n HecnassaHe
Ha HactodAwmuTe O6wmM ycnoBua n WHCTpykuMMTE 3a MpuemaHe Ha nnawaHusi ¢ NnaTexHu u
npegnnaTteHn kKapTu oT cTpaHa Ha KnveHTa, 3a koeTo KnMeHTbT AaBa CBOETO Cchriiacue.

4.12. baHkaTa U3BbpLUBa MOHUTOPUHT Ha exemMeceyvHa 6a3a Ha KnneHTa ¢ uen n3BbpLUBaHe Ha OLeHKa
Ha pucka Ha Tbproeeua. B cny4yaii ye KnmeHTsT Obae onpeneneH kato perynupaH Tbproeel/KnneHT ¢
BMCOK puck, baHkaTa nma npaeo ga npeanpveme AeUCTBUSA U MepPKM (OrpaHMyaBaHe Ha Bb3MOXHOCTTa
3a npueMaHe Ha nnaTexHW kapTu Ha TepMmuHanHo yctponctBo MOC, obcnyxBaHo oT baHkata,
nsnckeaHe 3a (hMHaHCOBO 06e3neveHne, eqHOCTPaHHO NpekpaTsaBaHe Ha [lorosopa c uen HamansiBaHe
Ha pucka, 3a kouto ysegomssa KnueHta).

5. MpaBa Ha KnueHTa
5.1. KnveHTbT nma npaBo Aa OTKaxe Aa npueme nnaliaHe ¢ KapTa B criyyan Ha:
1) HeBb3MOXHOCT Aa ce nonyyu NoTBbPXKAEHUE 3a U3BbPLUBAHE Ha onepaunsTa;
2) CbMHeHMEe OTHOCHO MPaBOMEPHOCTTA Ha onepauusaTa;
3) CbMHeHMe 3a HeUCTMHCKa UNu NognpasBeHa nnaTexHa/npegnnareHa kapTa — nunca Ha HAKon/m
OT 3a0bJDKUTENHUTE 3aLLMTHU eNEMEHTU BbPXY HESl — NpY NNaLlaHnga Ha peanHo TepMUHAIHO
ycTpoucteo MOC;
4) HeycnelwHo ngeHtTudmumpaHe (aBTEHTMKALWSA) HA ONPaBOMOLLEHMS NON3BaTEN Ha KapTaTa 3a
nnawiaHe Ha BUpTyanHo TepMmuHanHo yctpornctso MNOC;
5) HeBb3MOXHOCT 3a aBTEHTUKaLUMSI HA ONPaBOMOLLEHWSI MON3BaTeN Ha kapTaTta 3a nnawjaHe Ha
BUpTyanHo TepmunHarnHo yctporictso [10C;
6) lMpu oTkas 3a nonaraHe Ha NOANWUC BbPXY pasnuckaTta 3a TpaHCcakuusTa, B cryvyauTe KoraTto ce
N3MCKBa TaKbB M NOMETOo 3a NOAMMUC € HannyHo;
7) OTkas OT cTpaHa Ha nnarteua ga ygocToBepw, 4Ye e onpaBOMOLLEHMAT Non3BaTen Ha KapTata
KaTo nNpeAcTaBy LOKYMEHT 3a CAMOJIMYHOCT.
8) Mo HapexpaaHe Ha baHkaTa.
5.2. KnueHTbT uma npaBo ga nonyyaeBa WHGOpMaUWsi OTHOCHO OCYETOBOAEHWUTE W3BLPLUEHU
nnawaHna ¢ kapTu Mo HEroBMTE CMETKW, KaKTO U MHOpMauust 3a BCUYKM NNallaHus B HETOBUTE
TbProBCKM 0OEKTU/MHTEPHET CTpaHuLa 3a NPeAXO4HU NeEpPUOaN.
5.3. KnueHTbT MMa npaBo ga M3roTBM AM3aliH Ha CbOOLLEHWETO, BM3yanusvpalio ce Ha
OMNpaBOMOLLEHNS MOMN3BaTeNn Ha KapTa crep noflydaBaHe Ha OTOpWU3auusl, PeCcrneKkTUBHO cnef
OTXBBPJISIHE Ha TpaHCcaKuuATa, Npu NnawaHe ¢ kapTa Ha BUPTyarHo TepMuHanHo yctpoincteo MOC.
5.4. KnueHTbT MMa NpaBo Aa M3BbpLUBa aBTOMaTM4Ha NpoBepKa 3a CbCTOAHMETO Ha TPaHCaKums Ha
BUpPTYyanHo TepMuHanHo yctpornctso NMOC ypes nHtepdeiica 3a 4OCTbN HA MHTEPHET CTpaHuLaTa Ha
KnneHTa oo akuentupawmsa n nnartexeH cbpebp Ha ,BOPUKA® ALl unn ypes gonbnHUTENHA pbyHa
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npoBepka Ha TpaHCaKLuMsa Ype3 NpeaocTaBeHoTo yeb-6a3mpaHo npunoxeHue 3a otganedeH 4OCTbN
no cuctemarta Ha ,BOPUKA*AL.

6. NpekpaTsiBaHe Ha AoroBopa 3a obcnyXxBaHe Ha pa3nnawjaHuMA C NaTeXHU U npeansnaTteHu
KapTu Ha TepMuHanHo yctponcteo NOC

1)

2)

3)

4)
5)

6)

[oroBopbT MOXe fa ce npekpaTu:

a. Mo B3anMHO cbrnacue Ha CTpaHuTe Npu U3NbIHEHWE HA HacpeLLHMTe 3a4bIKeHMs Ha BCAKa OT
TAX;

6. C egHomeceyHo nucMeHo npeam3sBectue ot Knuenta, nsnpateHo no baHkarta, npy nunca Ha
HapyLleHVe Ha Kray3uTe Ha JOroBopa M Mpu yCroBue, Ye HMa HeypeaeHn peknamMauum u apyru
crnopoBe Mexay cTpaHuTe. [lpekpaTdBaHeTO Ha [OroBopa HacTbNBa C U3TMYAHE CPoOKa Ha
npeam3BecTMeTo, Ho camo ako KnueHTsT e ypeaun M3usano BCUYKM ObmkMMu Ha baHkaTta cymu BbB
Bpb3Ka 1/Mnv Nno NOBOA M3MbIIHEHWMETO Ha JOrOBOPA;

B. C oTnpaBsiHe Ha AByMece4HO npeanssectme oT baHkaTta go KnmenTa;

r. C yBegomneHune c HesabaBHO AeVCTBUE, CYMTAHO OT JaTata My, nsnparteHo o Knvexra, koraTto
3a KnveHTta/cobcTBEHMUUTE Ha KanuTana/3akoHHWUA My NPeACTaBUTEN/MbITHOMOLLIHUK CE YCTaHOBM,
Yye e/ca BKIMOYEH/N B OrpaHNYMUTENHM CNMCHLM, M3roTBeHM oT CbBeTa 3a curypHocT Ha OOH, SDN
cnmcbum Ha OFAC 1 Ha EBponenickata Komucust n/vnm, Ye e/ca BKMOYEH/M B cnMcbka No 3akoHa
3a MepkuTe cpelly hMHaHCUpPaHETO Ha Tepopuama — CMUCHK U3roTBeH OT MUHUCTEPCKN CbBET Ha
dusnyeckmTe nuua, puanveckuTe nmua n opraHnsaumnmTe, CNpsiMo KOUTO Ce npunarat crneyuanHu
MEpPKU N/nnn koraTo ce ycTaHoBW, Ye KnmeHTbT e nuue, KOeTo OChbLLeCcTBsIBa JENHOCT, CBbp3aHa C
TEPOPU3BM NN C PUHAHCUPAHE HA TEPOPU3IBM;

a. C yBegomneHne ¢ He3abaBHO AEVCTBUE, CYMTAHO OT gataTta My, uanparteHo go KnveHta, npu
nonyyaBaHe Ha CUrHan 3a AEWHOCT, KOATO € He3akOHHa, HernpaBoOMepHa, M3MamHa, ypoHBalla
npectmxka Ha baHkaTa W/unu Ha MexayHapoOHWUTE KapTOBW OpraHn3aumm, Kakto U npyu npuemaHe
Ha KapToBW NMMaLlaHnsa 3a CTOKU U/uUnu ycnyrun, n3sbH N3bpoeHnTe B 4OrOBOpa;

e. C npekpaTaBaHeTO Ha OOroBopa 3a CMeTKa, Mo KOATO Ce OCYETOBOAABAT NnallaHusita ypes
TepMmuHanHoTo yctponctso NOC;

X. B cnyyan, 4e KnueHTsT He e cbrnaceH ¢ npeanaraHun ot baHkaTta npoMmeHn B HacToswmte ObLwm
ycrosust u/vnn Tapudata Ha baHkata 3a TakcMTe M KOMWCUOHWUTE 3a HpUaUYecKM nuua u
€[HONNYHM THProBLUK, TOM MMa NpaBo Aa NpeKkpaTu JoroBopa, Npean NpoMeHuTe Aa BMnsi3aTt B cuna.
3a Hayano Ha cpoka Ha npegu3sectuneto no 6. ,6“ n 6. ,B“ ce cunTa garata Ha Nofny4YaBaHETO My
OT cbOTBEeTHaTa CTpaHa — agpecaT no gorosopa. [peanssectmeTo Ha BaHkaTta no 6. ,B“, CbOTBETHO
yBegomneHveTo Ha bankarta no 6. ,r n 6. ,0%, korato e HanpaBeHO Ha XapTWEH HocuTen, e ce
cuuTa 3a nonyyeHo oT KnuneHta, korato € 6uno nanparteHo Ha NocneaHns NoCoOYEH B CbOTBETHUS
perucTbp agpec Ha ynpasneHue. Ako KnMeHTbT e HanycHan agpeca cu 1 B CbOTBETHUS PErUCTBP
He e BMUCaH HOBWAT My ajpec, NPean3BEeCTUETO, CbOTBETHO YBEOOMIIEHMETO OT CTpaHa Ha
BbaHkaTa, ce cmaTa Ha peJoOBHO NONyYEHO, HE3aBMCMMO OT 0Tbensa3BaHeTo B obpaTtHaTa pasnucka.
MpegussecTtuneto no 6. ,B“, CbOTBETHO yBegomneHuneTo no 6.,/ n 6. ,4° moxe ga 6bae nsnpareHo
Ao KnueHTta, ocBeH no pega Ha an. 2 n/vnu:

a. yYpes3 enekTPOHHO u3siBreHue, usnpateHo 0o EnekTtpoHHata nowa Ha KnuneHTta (kakTo TOBa
noHATME e onpedeneHo B T. 2.12). lNpeam3BecTMeTo, CbOTBETHO YBEAOMMEHUETO Le ce cuuta 3a
nony4eHo oT KnnueHTta B AeHs Ha n3npaiiaHeTo My go EnekrpoHHaTa nowa Ha KnveHTa, ocBeH ako
He e Mosly4YeHo aBTOMaTmM3MpaHo usBectme ot EnekTpoHHaTta nowa Ha KnueHta, 4ye cbobLieHmeTo
He € U3npaTeHo yCneLwwHo U/Unu He e NONyYeHo;

6. Upe3 eneKkTPOHHO M3SABIEHNE, HaNpaBeHo B Npodwuna Ha KnueHTa B kaHanute Ha baHkaTa 3a
eneKTPoOHHO GaHkupaHe;

B. Ype3 Opyr AbAroTpaeH HocuTen.

Mpu npekpaTsiBaHe Ha AoroBopa, baHkaTa ce 3agbmkaBa [a WM3BbPLIKM ObIDKUMUTE MO HErO
nnawaxusa B nonsa Ha KnneHTa, Bb3HUKHANM Npean MOMeHTa Ha NpekpaTsBaHeTo.

Bcuukn pmHaHCOBU 3aabIMKEHNST U OTHOLLEHUS!, OCTaHamnu crnej npekparsBaHe Ha AeACTBUETO Ha
[0roBopa, ce peluaBaT CbobpasHO HEroBMTE pas3nopeadn 40 OKOHYATENTHOTO UM ypexaaHe.

Mpwn npekpaTtaBaHe Ha goroBopa, KnveHTbT ce 3agbimkaBa He3abaBHO Aa BbpHE TEPMMHAMHOTO
ycTtponcteo OC, korato cbwoTo e cobcTBeHOoCT Ha baHkata, ¢ mognucBaHe Ha Mpuemo-
npegasaTenieH NPOTOKOIT, KaKTO U He3abaBHO Aa OTCTPaHM OT TbProBCKUS CU OBEKT OTINYUTENHUTE
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3HauM 3a npuemaHe Ha nnaiiaHusa ¢ kapTu. Npu HemsnbnHeHWe Ha ToBa 3aabikeHue, baHkaTa
“ma npaBo Ja NoTbpcu NpaBaTa cu no cbaebeH pen, KakTo un cnyxebHo Aa cbbepe 3aBefeHaTa B
ObAroTpanHuTe mMatepuanHu aktuem Ha baHkaTa, ¢ OTYMTaHe Ha HopmaTa Ha amopTu3aums 3a
nepvoaa Ha ekcnnoataumsaTta, CTOMHOCT Ha TepMuHanHoTo ycTponcTso NMNOC no oTkputa B baHkaTa
nnartexHa cmeTka Ha KnueHTa no pega Ha 4yn. 21 ot Hapen6a Ne 3 Ha BHB 3a ycnosusta u pega
3a OTKpUBaHe Ha NMNaTeXHW CMETKM, 3a U3MbJIHEHME Ha NMATEXHW onepaunn 1 3a U3non3BaHe Ha
nnaTeXxH MHCTPYMEHTH, 3a koeTo KNnMeHTbT JaBa CBOETO Chriacue.

Paszgen Il. CNELIMANHX YCNOBUA 3A PEANTHO TEPMUHAJTHO YCTPOUCTBO NOC

1. 3apbmxkeHus Ha BaHkaTa

1.1. baHkaTta ce 3agbmkaBa ga obcnyxsa peanHute TepmuHanHu yctponctea MOC, npeamet Ha
cknoveHns ¢ KnmeHta poroBop 3a TepmuHanHo yctpowcteo [1OC. YctpowcrtBaTta, Kouto ca
cobcTBeHOCT Ha baHkaTa, ce npefocTaBaT Ha KnneHTa 3a Bb3Me3HO Non3BaHe 3a Cpoka Ha AencTBue
Ha goroBopa 3a TepMmuHanHo yctponcTteo NOC ¢ npuemo-npeaaBsaTeneH NpoTOKO.

1.2. baHkaTa npegoctassa Ha KnneHTa, KOWTO NMpuema ¢ nognvceBaHeTo Ha [loroBopa 3a TepMmuHarnHo
ycTtpowncteo MOC cbLo:

1) WHcTpykums 3a npyvemMaHe Ha nnawaHus ¢ nnaTtexHd WU npeannateHu KapTu Ha peariHo
TepmuHanHo yctponcteo NMOC/UHCTpyKuMaTa 3a MHCTanupaHe u npuemMaHe Ha nnawiaHus c
nnaTexHu u npegnnarteHun kaptu Visa n MasterCard 4ype3 codpTyepHO TEpPMUHAIHO YCTPONCTBO
MOC (elMOC), n, B 3aBUCUMOCT OT npegMeTa Ha AEWHOCT U YHKLUMOHANHOCTUTE Ha
TEPMMHAIMHOTO YCTPOWCTBO: AONMBIHEHUSTA KbM Hed, VIHCTpyKUMS 3a npueMaHe Ha nnalaHuns
C MnaTeXHW W NpeannaTeHn KapTu Ha peanHo TepMuHanHo yctponctBo mPOS Cashier,
MHCTpyKUMA 3a npyvemMaHe Ha MrawaHusa C NnaTtexHn U npegnnarteHn KapTu Ha peariHo
TepMuHarnHo yctpornctso mPOS Smart,

2) OTnMuuTenHM 3HauM U peknaMHKM Martepuanu, nokasBallyM S$SICHO, 4Ye B TbProBCKUS
obekT/nomeLeHmeTo Ha KnueHTta ce npuemaT nnailaHus ¢ nnaTexHu 1 npegnnateHn kapTu,
onucaHn B T. 1.8.

1.3. baHkaTa ce 3agbmkaBa [da MpefocTaBu HeobxoguMmaTa WHGOpPMauMs U LOKYMEHTM 3a

obyyeHuneTo Ha cnyxuTenute Ha KnueHTa, onpegenexu 3a pabota ¢ TepMmuHanHo yctpowcteo MOC.

1.4. KoraTto TepmuHanHoTo ycTporictBo NOC e cobcTtBeHocT Ha BaHkaTa, cbLoTO ce npefocTaBsa B
TbproBckus obekT/nomeLLieHneTo Ha KnneHTa B crieqHNTE CPOKOBE:

1) He no-kbCHO OT 5-ua paboTeH OeH, cuMTaHO OT OEHA Ha noanMcBaHe Ha JoroeBopa 3a
TepmMuHanHo yctporcteo MNOC, 3a Teputopusita Ha Cocusa-rpag;

2) He no-kbcHO OT 8-usi paboTeH AeH, CYNTAHO OT AeHs Ha MOAMUCBaHe Ha Jorosopa 3a
TepMmmHanHo yctpowncTteo MOC, 3a BCMYKM OCTaHanu HaceneHn Mecta Ha TeputopusTa Ha
Peny6nvka bbnrapus.

1.5. baHkaTa ocurypsiBa Ha KnueHta GPRS kapTta (3a npeHoc Ha AaHHu), B cnyvanm ve KnmeHTbT
xenae. 3a ocurypeHaTa oT baHkata GPRS kapTta, KNnueHTbT OAbIKM Takca, cbrnacHo TapudaTa Ha
BaHkaTa 3a TakcuTe U KOMUCUOHWTE 3a HPUOUYECKN NLA U €AHONTUYHU ThProBLUMK;

1.6. baHkaTa ce 3agbipkaBa [da OCUIYpU CEPBU3HOTO OOCMYyXBaHe Ha TEPMWMHANHOTO YCTPOMWCTBO,
KOraTo CbLLIOTO € HelHa COBCTBEHOCT

1.7. BaHkaTa ce 3agbimkaBa ga npesexaa no cMmeTka Ha KnveHTa cymuTe Ha M3BbpLUEHNTE NnallaHus
C nraTeXHU 1 npegnraTeHn kapTu Npu yCcnoBuaTa U pega, NpeasuaeHn B JOroBopa 3a TePMUHAHO
ycTtponcteo MOC, HactoswmTte O6WwM ycnoeust n B VHCTpyKuMATa 3a npuvemaHe Ha nnawaHusi ¢
nnaTexHW v npegnnaTeHy KapTv Ha peanHo TepMuHanHo ycTponctBo MOC/MMH ¢ T p Yy K T U A T a
3a UHCTaJJdJUpDaAaHeE U NIpHUEeMaAaHe Ha IODIJdallaHug ¢ IOIJdaTexXKHHUMWU
npeannateHn x a p t u Visa u MasterCard upe3 copTyepHo TepmuHanHo yctporctso MNOC (el10OC).
1.8. baHkata ce 3agbmkaBa pJda npepoctaBs Ha KrnveHTa, npu nouckBaHe OT MOCNeOHus,
n3BreyeHne/cnpaBka 3a npuetTute nnawiaHms Ha obcnyxBaHo OT baHkaTa TepMMHaNHO YCTPOWCTBO
MOC, pa3nonoxeHo B TbproBcku obekT/nomelleHne Ha KnneHta

1.9. baHkaTa ce 3agb/hkaBa CBOEBPEMEHHO [Aa akTyanuaupa WHCTpykumMuTe 3a npuemaHe Ha
nnawaHMa c nnaTtexHn W npegnnaTteHn kapTM Ha peanHo TepmuHanHo yctponctso OC B
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CbOTBETCTBME C U3MEHEHMETO Ha npasBunata u TexHonornsta 3a obcnyxsaHe oT cTpaHa Ha MKO,
Kakto U npu npoMeHu B ObMArapckoTo 3aKOHOOATENCTBO, 3acdralwiy npegMeTa Ha Joroeopa 3a
TepmuHanHo yctponcteo MOC un HactoswmTe O6WwM ycnosusi, Kato yBeJOMW MUCMEHO 3a ToBa
KnueHTa.
1.10. baHkaTa ce 3agbmkaBa ga ocurypu 24 yaca, 7 gHu cegmuyHo paboTta Ha OTopu3aumMoOHHMUSA
LEHTDBP.
1.11. BaHkaTta ce 3agbikasa ga nHgopmupa KnmeHra:
1) 3a BCAKO NMOCTLNWMAO OCMOPEHO MnaijaHe, NPUYMHUTE 3a OCMOpBaHe, KakTo U nocnensawoTo
pasBuUTME Ha cny4as;
2) 3a Bcslka TpaHcakumsi B HeroB 00ekT, obsiBeHa 3a 3noynoTpeba oT 6GaHkaTa-usgaten Ha
nnaTtexHara/npegnnateHaTa kapTa;
3) 3a Bceknm crnyyam Ha cCurHanuM 3a HapyleHuss npu obpaboTkata Ha TpaHcakuum c
nnaTexHu/npeannaTeHn kapTu.
1.12. baHkaTa ce 3agbiikaBa Aa U3NbJIHSBA CBOEBPEMEHHO U TOYHO NPeaBMAEHUTE M B 4OroBopa
3a TepmuHanHo yctponcteo MNOC n HacToawmTe OBLLM YCrOBUS 3a4bIDKEHUS.

2. 3agbnxeHusa Ha KnmeHTta
2.1. KnneHTbT ce 3agbikaBa Aa He U3MCKBaA W/MnNu M3MNon3Ba nnatexHute/npegnnaTeHnTe kaptm 3a
uenwu, pasnuyHy oT NpeaBuaeHNTe B JOroBopa 3a TepMuHanHo yctponctso MNOC n HacToawmTe ObLwm
yCroBuUS.
2.2. KnveHTbT ce 3agbmkaBa da uHdopmupa baHkata 3a Heob6xoguMmocTTa OT MHCTPYKTaX Ha
HOBOHA3HAYeHU CIYyXUTENW, KaKTO M Ada cbaenctBa Ha baHkaTa 3a npoBexgaHe Ha NepuoguyHoO
obyyeHune Ha cnyxutenute B obekTa;
2.3. KnMeHTbT ce 3agbimkaBa [a NpedocTaBM Ha M Oa 3ano3Hae CIyXMTenute cu, obCryXBalim
TepMmuHanHoto yctporctBo [MOC, ¢ WHCTpyKumMuTe 3a npuemaHe Ha TpaHCakuuuM C NNaTexHu U
npeannaTeHun KapTu.
2.4. OTroBOpHOCTTa OT rpELUKMA NpWU MpMeMaHe Ha nnawaHusa C NNaTeXHW U NpeannaTteHn kaptu B
pe3ynTtaT Ha HEGPEXHOCT UNn HEBHMUMaHME OT CTpaHa Ha oTopuaupaHuTe oT KnueHta no cMmucbna Ha
T. 2.3 nuua 3a paboTa C TEpMMHANHOTO YCTPOWCTBO MMM Ha MpuemMaHe Ha nnawaHus ¢
nnaTtexHu/npegnnaTeHn KapTu OT cnyxuTenu Ha KnueHTa, KOUTO He ca MpeMunHanyn UHCTPYKTax, Mno
cMmUcbna Ha T. 2.2, ce Hocm oT KnneHTa.
2.5. KnneHTbT Cce 3agbipkaBa B MACTOTO, KbOETO U3BbLPLUBA CBOSATA AEWHOCT, HEABYCMUCIEHO Ada
0603HauM Ype3 KakBu NnaTexHu/npegnnaTteHn kapTv MoraTt fa ce U3BbpLUBaT MraLlaHus.
2.6. KnneHTbT ce 3agbikaa Aa npefasa Ha baHkaTa pasnuckute ot TepMmnHanHoTo yctporcteo MNOC
UNu Apyrn JOKYMeHTH, YAOCTOBEPSBALLM U3BBPLUEHM MNaLaHna ¢ KapTu, onnucaHn B T. 1.8 oT pasgen
I, N0 nckaHe Ha baHkaTa 1 B MOCOYEH OT HEsl CPOK BbB Bpb3Ka C NOCTBHMWIN OCMOPEHN NaLlaHnst n/unu
npy CbMHEHWS 3a NnallaHnus ¢ oTkpagHaTu, paninen Nnn HepeaoBHU NNnaTexHu/npeannaTeHn KapTu
UNn OCbLLIECTBEHM €3 3HAHWETO /UMK CbIMacueTo Ha ONPaBOMOLLEHMS MOM3BaTEN Ha kapTaTa.
2.7. KnneHTbT ce 3agbiikaBa [fa Bb3CTAHOBU MO cMeTKaTa, obcnyxBalia kapTaTa, 3annaTeHuTe oT
OnpaBOMOLLIEHMS MON3BaTeN Ha KapTaTta CyMu, B Crlydaln Ha HenpegocTaBsiHe Ha NOpPbYaHUTE CTOKU
n/vnun ycnyru, unm ako ca AOCTaBEeHU/M3MbIIHEHN C MOLIO Ka4yecTBO unu B npotusopeyvne ¢ Obwute
YCrOBWUS Ha NOKymnkKaTa.
2.8. KnneHTbT ce 3agbikaBa [a Bb3CTaHOBSIBA CYMU, YaCTUYHO MNU U3LAMNO, HA KMMEHTU NO MOBOL
nNpeauLLHN NOKYMKM Ha CTOKW/ YCryru, 3a KOUTO KIMEHTUTE ca 3annatunu ¢ KapTu, eOUMHCTBEHO C
KpeauTHa onepauusi No CbLUNTE KapTW, C KOUTO MbPBOHAYanHo ca ounu 3annaTeHn CTokute/ycnyrure.
2.9. KnneHTbT ce 3agbimkaBa ga npuemMa nnawaHusa ¢ nnaTtexHn KapTn B MOMEHTa Ha on3n4eckoTo
NPUCHLCTBME Ha ONpaBOMOLLLEHMS NoN3BaTen U npegocTaBeHaTa My kapTa. [pn npeacraBsHe Ha kapTa
OT onpaBoMoLLeHUs 1 nonssaTten, KnueHTsT ce 3aabrkasa:
1) Tpm HsKOM BMOOBE TbProBcKa OEeNHOCT, Hanp. OUHaHCOBW ycnyrn, oOMeH Ha napwu, 3anaraHus,
TYPUCTUYECKM YCITYTU, PEHT-a-Kap, XOTENMEPCKN YCNyTu, Aa ce YBEPU, Ye KapTaTa ce NnpeacTassi
NINYHO OT ONPaBOMOLLEHUS 1 MON3BATEN, KAaTO MOXe [a u3ncka oT NnocnegHus npeacraBsiHe Ha
OOKYMEHT 32 CaMONUYHOCT;
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2) [Oa nonyuyu oTopusaums B peanHo Bpeme oT baHkaTa-usgaten Ha nnaTexHara/npegnnateHara
KapTa 3a BCsKa TpaHCakuus U He pasfens cymarta Ha TpaHcakuuata C uen U3BbpLUBaHe Ha
TpaHcakuuaTa 6e3 oTopusauus;

3) [Ha He pasgena cymata Ha efHa MOKynka Ha 4acTu c uen m3barBaHe Ha orpaHuYeHue,
noctaseHun oT baHkaTa unu 6aHkaTa-usgaren Ha nnaTexHaTa/npeannareHaTa KapTa;

4) [a cnassa TOYHO pefa Ha OencTBUuATa, onncaHn B IHCTpykUMMTE 3a npuemMaHe Ha TpaHcakuum
C MNaTexHW 1 npeannaTteHn KapTu;

5) [Oa nonoxu MakcumarnHu ycunus 3a 3agbpkaHe Ha HenpaBoOMEpPHO NOM3BaHW KapTy, KakTo 1 aa
npeanpuveMme npeasuaeHUTe 3a ToBa AEWCTBUMSA CbrmacHo WMHCTpyKuuute 3a npuemMaHe Ha
TpaHcakuuu ¢ NnaTexHW 1 npegnnaTeHn kapTu.

2.10. KnneHTbT ce 3aabrkaBa [Ja He paskpuvBa npen TpeTM nuua uMMeHaTa M HomepaTta Ha
nnaTtexuHute/npegnnareHuTe KapTu Ha ONpaBOMOLLEH Mon3BaTten Ha enekTPOHEeH nnaTexeH
WHCTPYMEHT, CTaHann My W3BECTHM BbB Bpb3Ka C U3MbIIHEHMETO Ha [OroBopa 3a TepMUHaNHo
yctponctso MOC n HacToswmTe O6LmM ycrnosus.

2.11. KnneHTHT ce 3agbinkaBa Ja He NPOMEHS AaHHUTE BbPXY pasnuckute/bnaHkute ot o6paboTeHun

nnawaHms c nnatexxHu/npeannateHu KapTu creg KaTo  ONpaBOMOLLEHUS
nonssarten Ha nnaTtexHaTa/npegnnareHata kapta €  NOMyyYurn  CBOETO  Konue  oT
pasnuckaTa/bnaHkara.

2.12. KnneHTbT ce 3aabmkaBa Aa yBegomssa baHkata no HagnexHus pef, B CPOK HE MO-KbCHO OT 7
OHV npeau:

1) T[pomsiHa Ha BnncaHu oTHOCHO KnueHTta AaHHu B TbproBCkust perncTbp KbM AreHuusTa

no snuceaHuaTa unu B Peructop BYJICTAT;

2) TlpomsaHa B cobcTBEHOCTTa BbPXY KanuTana unu npeacraenssawmnsa KnvenTa;

3) [MpomMsiHa B MECTOMOMNOXEHNETO Ha ThbProBCKNS 0BEKT/MOMeELLEHMETO.
B cnyyaute no T. 2.12, an. 2, baHkata nma npaBo NO CBOsI MpeLeHKa Aa npekpatu ¢ ABYMECEYHO
npegmn3BecTue Joropopa 3a TepmmHarnHo yctporictso MNOC.
2.13. KnueHTBbT ce 3aabimkaBa fa He NpueMa nnallaHns ¢ nnartexdHu/npegnnaTeHun kapTy B nonsa Ha
OpYru TbProsuu.
2.14. KnneHTHbT ce 3aabimkaBa [a He M3BbpLUBA NallaHUsa B CBOUTE 00EKTWU C KapTu, nsgageHn Ha
HeroBo ume.
2.15. KnneHTBLT He MOXe Ada npuemMa nnawaHusa ¢ nnaTexHu/npeannaTteHn KapTu 3a CTOKU u/unu
yCnyru, N3BbH Taka onpeaeneHnTe cbrnacHo npegmMeTa Ha goroeopa 3a tTepMuHanHo yctponctseo [NOC.
2.16. KnneHTBbT ce 3agbimkaBa Npy nNpvemaHe Ha nnawaHusa ¢ aebutHu/npegnnaTeHn n KpeauTHU
OaHKkoBM kapTu, m3gageHn ot OaHkum cbC cepanuuie B EBponenckusi cbo3 n EBponenckoto
WKOHOMMYECKO MPOCTPAHCTBO, [a HE HadyucnsaBa AOMbIHUTENHU TakCU U KOMUCUOHW KbM LIeHUTE Ha
CTOKMTE/yCryrmTe B MOMEHTa Ha MOKyMKa B 3aBUCUMOCT OT M3bpaHusa HauMH Ha nnailaHe — C KapTa.
2.17. KnneHTHLT MOXe [a 3aQbpXu NnaTexHa kapTa B criyvyan Ha:

1) HeBanuaHOCT Ha nnaTexHaTa KapTa;

2) CwbobueHune Ha TepMmuHanHo yctponcto NMOC oTHOCHO usrybeHa unu oTkpagHaTta nnaTtexHa

KapTa;

3) WsnonaeaHe Ha nnatexHaTta kapTa OT HEOMNPaBOMOLLEHO NULIE;

4) Tllony4aBaHe Ha HapexpaaHe oT usgartens u

5) HapexpgaHe Ha baHkaTa.
2.18. KnneHTHbT ce 3agbikaBa Aa CbAENCTBa 3a UHCTANMPaHETO Ha TepMUMHANHoOTo ycTponcTteo MNOC
1 Aa He NpomeHsi 6e3 3HaHWETO M CbrnacueTo Ha baHkaTa HEroBOTO MECTOMONOXKEHME.
2.19. KnneHTHT ce 3agbikaBa [a cnassBa TEXHUYECKUTE U3NCKBaHWS 3a eKcnroartauns Ha peanHoTo
TepmuHanHo yctporncteo NMOC n ga yBegomu HesabaBHO BaHkaTa 3a Bb3HUKHANN TEXHUYECKU
HEeuns3npaBHOCTW.
2.20. KnueHTBT ce 3aabrmkaBa [a Ce rpuku 3a TepMuHanHoTo yctponcteo MNOC kaTto 4oObp cTonaHuH
N cnep npekpaTsiBaHETO Ha AOoroBopa 3a TepMuHanHo yctporcteo MOC, korato yCTPOWCTBOTO €
cobctBeHoCcT Ha baHkata — ga ro BbpHe Ha baHkata B gobpo CbCTOsSHME, B CbOTBETCTBME C
HOopMarnHaTa amopTM3aLms 3a nepuoaa Ha U3non3BaHeTo.
2.21. Benukn pasxoau 3a pemMoHT Ha TepMmuHanHoTo yctpoucteo [10C, nopaau HenpasunHa
eKkcnnoaTaums UM HErpuwkIMBO CbXpaHeHne, Unn nNpu oTKpagBaHeTo My, ca 3a cmeTka Ha KnueHTta.
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KoraTto TepmMmnHanHoOTO yCTPOMUCTBO € cobcTBeHOCT Ha baHkaTta, pa3mepbT Ha WweTute ce onpeaens ot
BaHkaTa no cToMHOCT Ha 060opyABaHETO, 3aBeeHa B AbNroTpaHUTE maTepuanHu aktuem Ha baHkara,
C OTYMTaHe Ha HopMmaTta Ha amopTu3auud 3a nepuoa Ha ekcrnnoartauyusaTa.

2.22. KoMyHuMKaLMOHHUTE pasxoam Mo ekcnnoaTauusdta Ha TepMmuHanHoto yctponctso [MOC ca 3a
cmeTka Ha KnveHTa.

2.23. KnneHTHbT € ANbXeH Aa ocurypsiBa CaMOCTOSITENTHO U CBOEBPEMEHHO KOHCYMaTUBUTE, KaKTO U
BCUYKM YCNoBUSA, Heobxooumm 3a HopmanHata pabota Ha TepmuHanHute yctpownctea [MOC 6Ges
npekbCBaHe.

2.24. Tpwn nonckBaHe OT cTpaHa Ha baHkaTta, KnMeHTbT € anbxeH da npegocTtaBs Heobxoaumata
WHpopMaLns, NPSKO MMM HEMNPSKO CBbp3aHa ¢ obpaboTeHu nmnawaHusa ¢ nnaTexHu/npeannareHu
KapTu.

2.25. Tpu HemsnbnNHEHWe Ha KOeTO U Aa € OT ropeusbpoeHnTe 3agbmkeHusa Ha KnueHTa, pucKkbT K
OTroBOPHOCTTA 3a U3BbPLUEHUTE NNaTexHU onepauuu octaBaT 3a cMmeTka Ha KnueHTa, kaTo BaHkaTta
ce ocBoboxgasa OT 3aAgb/PKEHMETO CUM Ja 3aBepu CMeTkaTa My C HepaspelleHaTa UM HEeTOYHO
n3nbrHeHa onepauus.

2.26. KnneHTbT ce 3agb/mkaBa [a CbXpaHsaABa pasnuckute OT  MpueTute nnawadHvs ¢
nnatexHu/npegnnaTeHy Kaptu, onncaxdu B T. 1.8, 3a cpok oT 13 (TpnHageceT) meceua OT AartaTa Ha
nnaiiaHeTo.

Pasaen lll. CMEUWATHU YCNOBUA 3A NPUEMAHE HA NNALWLAHUA BE3 ®U3UYECKO
NMPUCBHCTBUE HA NNATEXHU KAPTU HA PEANTHO TEPMUHANHO YCTPOMUCTBO NOC
(YCNYTA MAIL ORDER)

1. O6wWK nonoxeHunsa

1.1. To3n pasgen ypexga B3auMOOTHOLWeEHuATa Mexay badkata u KnueHTa, Bb3HUMKBaALLM npu
npuemMaHeTo Ha MraLlaHusa Ha peanHo TepmuHanHo yctponcteo MOC 6e3 dumanyeckarta HANMYHOCT Ha
nnaTexHu kapTtu, Ypes dyHkumnoHanHoctT KEY ENTRY Ha peanHoTo TepmuHanHo yctponctso MOC.
1.2. Ha KnuneHTa moxe ga ce npegoctaBs Bb3MOXHOCT OT baHkaTa ga u3sbpluBa nnawaHus B CBOS
nonsa 4pes BbBeXAaHe Ha JaHHM 3a kapTaTa OT KraBuaTypata Ha TepmuHanHo yctpownctso MOC
(dbyHkumoHanHoct KEY ENTRY), kouto ca My npefocTtaBeHW OT ONpaBOMOLLEHWSA nonssaten Ha
KapTaTta 1 3a KOUTO € NOMNy4msn MMCMEHOTO Cblflacue Ha NOCMNeAHUS BbB BPb3ka C TOYHO ONpeaeneHu
MOKyMNKO-Npogaxbu Ha cToku/ycrnyrm vnu nnawaHus Ha HEeYCTOMKW, UNn JONbIHWMTENHW pasxogw,
CBbP3aHu C TakmBa MOKYNKO-Npoaaxow.

1.3. KnveHtTbT noTtBbpxgaBa npen baHkata, 4e e 3amo3HaT u 6e3ycrnoBHO npvema Aa cnassa
npasunata un ctaHgaptute Ha MKO 3a nssbpluBaHe Ha pa3nnallaHns ¢ NNaTeXxHN KapTu, ONUCaHN B T.
1.8, 6e3 dmsmyeckaTa HaNNMYHOCT Ha MNaTexHaTa kapTa, oTpaseHn B HacToswmTe O6LWwmM ycnosus u
WHCTpyKumaTa 3a npyemaHe Ha nnawlaHusa 6e3 dusmyeckata HaNnMYHOCT Ha KapTuTe, U aeknapupa, ye
HAMa [a M3BbpLUBa KapTOBM pasnnawjaHus, ypoHBawy mapkaTta n gobporto ume Ha MKO, 3a koeTo
noema mbriHaTa OTrTOBOPHOCT.

1.4. KnneHTbT 6€3yCNoBHO M HEOTMEHHO Noema 3a CBOSi CMEeTKa BCUYKM PUCKOBE NpY NpUemMaHeTo Ha
KapToBu nnawaHusa 6e3 dusmyeckaTa HanMUYHOCT Ha KapTuTe, KakTo U 3arybuTe, CBbp3aHu C THX,
BKIIOYUTENHO U Te3W, HanoxeHn Ha baHkaTa B pe3ynTtar OT MpUeMaHeTo Ha TakuBa nraliaHus npu
KnueHTa, KOUTO BKMOYBAT U, HO HEe camo, caHkuum oT MKO n gpyrn KOMNETEHTHN MHCTUTYLINW.

1.5. baHkaTa He e cTpaHa B NpaBOOTHOLEHNATa Mexay KnveHTa u HeroBute KNmneHTn, OTHacALWM ce Jo
OCbLLIECTBSIBaHa OT HEro AeNHOCT Mo npogaxba Ha CTOKU M yCnyru, TAXHOTO Ka4yeCcTBO W/ AOCTaBEHO
KONMYeCcTBO, CPOKOBETE 3a OCTaBKa/M3MbIIHEHWE, YCIOBUSATA 3@ Bb3CTAaHOBSABAHE HA CYMW Ha KIMUEHTH,
rapaHUMOHHM YCIOBWSA, YCMOBMSA 3a MfaliaHe Ha HEeycTOMKM W OOMbMHEHWS KbM MbpBOHaYanHo
AOroBopeHaTa u nrnaTeHa ueHa u np.

2. NpaBa u 3agbmkeHnsa Ha baHkaTa

2.1. bankata ogobpsiBa KnueHTa 3a ycnyrata u e gnbXHa da aktmeumpa dyHkumoHanHoctTa KEY
ENTRY Ha peanHo TepmuHanHo yctporcTteo MOC.

2.2. baHkaTa ce 3agbiKaBa Ja npefocTaBy 3a 3ano3HaBaHe 1 cna3saHe oT KnueHTa Ha npunoxumaTa
MHCTpyKUMA 3a npveMaHe Ha nnawaHusa 6e3 uandeckata HaNUMYHOCT Ha KapTUTe, KOSITO ce ABABa
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JonbnHeHue kbM WHCTpyKUMs 3a npuemaHe Ha nnailaHus ¢ NnaTeXxHu 1 npeannaTeHn KapTu Ha
pearnHo TepMuHanHo yctpoucteo MOC.

2.3. bankata uma npaBo ga 6rokupa no cmeTtkata Ha KnueHTta cymu Ha n3BbplleHn nnawaHusa 6e3
HanNUYMeTo Ha NnaTexHaTa KapTa, HaaNeXXHO OCYETOBOAEHU MO Hes, NMpu NosyyeHn peknamaumm ot
DOaHknTe-u3gaTenun Ha KapTuTe, C KOMTO Cca U3BbPLUEHN Te3U NMaLlaHus, 3a TOBa, Ye Te3un nnallaHus ca
HEOCHOBaTENHN WNU  HeOBbIMKMMW, U3USNO0 WM 4acTUYHO, CbINlacHO YCMoBUSAITA Ha MOKYMKO-
npogaxbata unu nNpegocTaBsiHETO Ha ycnyrata oT KnueHTa Ha HeroBus KIWEHT, UMW KNWEHTBT Ha
KnueHTa He e gan cbrnacueTo cu Te aa 6baaTt nnaTeHu ¢ kapTarta my.

2.4. baHkaTa uma npaBo Aa 6rnoknpa nNo cmeTkaTa Ha KnueHta cymm Ha nomnyyeHu peknamauuu ot
OaHKkMTe-u3gaTenu Ha kapTuTe, 3a HEMoslydeHM OT OMpaBOMOLLEHMTE Mof3BaTeny Ha KapTuTte
Bb3CTAHOBSIBAHMS Ha CyMU, U3LUAMNO UM YaCcTUYHO, BbB Bpb3ka C NPeAWLIHM KapTOBU NiiallaHus npu
KnveHTa, 4bMKUMM CbINacHO 4OroBOPEHOTO MEXAY HEro 1 KynyBayda Unv CbrfacHO NoeT aHraXnMeHT
ot KnueHTa.

2.5. baHkaTta “ma npaBo Aa 3aabpxu bnokMpaHu no cmeTkata Ha KnneHTta cymuTe no npegxogHure T.
2.3 n 2.4 po npuknioYBaHe Ha peknamMauuuTe, HO He MOo-AbMAro OoT 24 Meceua OT MNofyyYyaBaHETo Ha
peknamauunTe B baHkaTa.

2.6. baHkata uma npaBo ga OnokMpa, BPEMEHHO [0 MU3dACHsBaHe Ha obcToaTencrTBara Mnu
OKOHYaTEeNHO, NpUemMaHe Ha nnawiaHus 6e3 HanMUMeTo Ha NnaTexHaTa KapTa Ha NPeaoCTaBeHOTO Ha
KnueHTa peanHo TepmuHanHo yctporicteo INOC, kaTo ro yseJomun NMCMEHO 3a PELLEHNETO CH, 3a CpoKa
Ha OnokupaHe 1 3a NpUYMHUTE, JOBENKW OO TOBA, B CrieQHNTE Criyyau:

1) Tpu curHanm 3a n3BbPLLUEHN HENPABOMEPHM NaLlaHuns;

2) Tlpn ctaptMpano BbTpelwHO6aHKOBO pascriefBaHe Mo MoBof MPaBOMEPHOCTTA Ha MPUETO
nnawiaHe;

3) [pu nonyyeHu peknamauun, nokaseawim cnaboctn npu cbbnogaBaHe Ha OOrOBOpPEHUTE C
KynyBaymTe yCroBuMs Ha MOKynko-npogaxxbaTta unu npegocTaBsiHe Ha ycnyrata v ap;

4) Tpn nonyyeHn peknamaumy, rnokassally HEOCHOBATENHO U3BbPLUBAHE Ha nnawaHeTo, 6e3
ONpaBOMOLLEHNS MOMn3BaTen Ha KkapTata ga e 6un nHgopmupaH u ga e gan npeaBapuTesiHO
CblnacneTo CUM MUCMEHO MO OTHOLIEHWE Ha yObpXaHe OT KapTata My Ha HeyCTOWKW,
OOMbITHUTENHN pas3xoaun u ap.;

5) [Mpu nonyyeHun peknamauum, Noka3BaLlM HecrnaseaHe OT cTpaHa Ha KnueHTa Ha aHraXXMMeHTu
3a Bb3CTaHOBSABaHE Ha CyMU B CPOK MO MOBOA NPeAWLIHM NNaLLlaHns ¢ KapTu;

6) [Mpy CbMHEHWSI UNW NONYYEHU CUTHAMNM 3a HENPaBOMEPHO U3MOM3BaHe U/ NnpeaocTaBsHe Ha
Tpetn nuua, HesknouBawm baHkata, Ha kapToBa MHGOpPMaUMs, MoslydeHa Mpu TO3W BuUg
nnawiaHe, Kakto M nuyHa mHdopMauMs 3a ONpaBOMOLLEH Mnon3BaTten Ha kapta, obekT Ha
3awmTa ot PernamenT (EC) 2016/679 Ha EBponenckns napnameHT u Ha CbBeTa oT 27 anpwun
2016 roguHa OTHOCHO 3aluMTaTta Ha U3nyecKkTe nuua BbB Bpb3ka C 00paboTBaHETO Ha NTMYHK
AaHHU 1 OTHOCHO CBOOOAHOTO ABWXKEHME Ha TakvMBa AaHHW M 3a OTMsHA Ha [upekTuBa
95/46/EO (OOL, pernaMeHT OTHOCHO 3alumMTaTta Ha AaHHUTe) 1 3akoHa 3a 3aluMTa Ha NUYHUTE
AaHHW;

7) Tlpwn Bceku crnyyainm Ha HecnasBaHe Ha U3MCKBaHUSATa Ha J4OroBopa 3a TePMUHAIHO YCTPOWCTBO
MOC, HacTosiwmTe OBWM ycrnoBust  HCTPYKUMUTE KbM TAX;

8) T[lpw nonyyaBaHe Ha curHan otT MKO, ye HMBaTa Ha goknagBaHu oT baHkUTe-n3gaTeny Ha kapTu
namamm B o06ektnte Ha KnmeHTa mnm Ha OCMOpeHM NnawaHus Mpu Hero HagsuwaeaT
onpegeneHnTe oT KapToOBMTE OpraHn3aumn CTaH4APTHN CbOTHOLLEHUS cnpsiMo o6opoTa n 6pos
TpaHcaKkLu 1 nNpu Hero.

2.7. baHkaTa e gNbXHa fa yBegomsiBa HagnexHo KnueHTa 3a npegnpuetute AeACTBUS CMIPSIMO HErO
no npeaxogHute T. 2.3, 2.4, 2.5 1 2.6, KaKTO 1 3a NPUKINIOYBAHETO Ha peknamauuuTe 3a 0CBobOXaaBaHe
Ha ONOKMpaHUTE CyMV MMM 3a YObPXAHETO MM OT CMeTKaTa My, KakTO U 3a OCBOOOXAaBaHETO Ha
dyHkumoHanHocTTa KEY ENTRY umnu 3a okoH4YaTenHoTo 1 6nokupaHe.

3. NpaBa n 3agbnxeHus Ha KnueHTa
3.1. KnneHTHbT MMa NpaBo Aa U3BbpLUBa B CBOS MOS13a KapToBM nnallaHnst 6e3 dunsmnyeckarta HanM4YHoOCT
Ha KapTaTa camMO NpPW HanuuMe Ha NpPeABapUTENIHOTO, M3PUMYHO M Oe3ycrnoBHO cbrracne Ha
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onpaBOMOLLIEeHMSA non3BaTen Ha kaptata ¢ OBwuTe ycrnoBud, NPUNOXUMKM KbM NpeaocTaBeHUTe OT
KnueHTta ycnyrm n/vnm cTokw.
3.2. KnneHTbT ynpaxHsasa npaBoTo cU MO T. 3.1 U3KMIOYUTENHO Ha CBOW PUCK M OTTOBOPHOCT, KaTo
noema 3a CBOS CMeTKa BCUYKM 3arybu, CBbp3aHn C N3BbPLUEHNTE B HEroBa nonsa KapToBu nnallaHus
6e3 usnyeckaTa HaNUYHOCT Ha KapTaTa, BKIOUYUTENHO 1 Te3n, HanoxeHu Ha baHkaTta B pesynTaT oT
npMemMaHeTo Ha TakvMBa NallaHus, KOMTO BKM4YBAT U, HO He camo, caHkuum oT MKO u gpyru
KOMMETEHTHN NHCTUTYLNN.
3.3. KnneHTbT ce 3agbmkaBa Aa m3paboTtn cobecTBeH hopmynap 3a M3BbpLUBaHE Ha nrawaxus 6e3
dusnyeckaTa HanuMYHOCT Ha KapTa, MPUMOXMUM 3a crneundudHuTe CToku/ycnyru, kouTo e 6vaar
3annatiaHu no To3n HavmH. PopMynNApbLT ce M3npalla Ha onpaBoMOLLEHWUS Mon3BaTen Ha kapTata no
nowarta/cakca/enekTpoHHata nowa 3a MOMbfIBAHETO Ha BCUYKA 3a4bIDKUTENHU noneta wu
noanuCcBaHeTO My OT Hero.
3.4. dopmynsApbT 3a U3BbPLUBaAHE Ha nnawaHus 6e3 dumsmyeckata HaNUMYHOCT Ha KapTa Tpsabsa ga
CbabpXa 3adbiiKMTENHa WMHEPOPMAaLMA OTHOCHO KOHKpPETHWUs npeameT Ha AenHocT Ha KnuvedTa,
npegnaraHiTe CTOKW/yCryri, opraHn3auuoHHuTe cneundmrkn Ha JenNHOCTTa NpU HEero 1 nonuTukaTta no
OTHOLLIEHME Ha KINNEHTUTE, KaKTO U a € NOAYMHEH Ha N3MCKBAHMSITA KbM OCbLLECTBABAHE Ha TO3M T1N
nnawiaHus, oTpaseHu B npegoctaBeHuTe oT baHkata Ha KnueHta [JonbnHeHusa kbM VIHCTpyKUMsiTa 3a
npuemaHe Ha nnawlaHus ¢ NnaTeXxXHW 1 NpeannaTeHn KapTu.
3.5. lMpeon vHUUMMpPaAHETO Ha BCsika TpaHCakuusl 3a MnoflyyaBaHe Ha nnawaHe 06e3 dusnyecka
HanNU4YHOCT Ha KapTa, KnneHTbT ce 3aabrmkasa ga nonyydu nognucaHng GopmMmynsap ot onpaBoMOLLEHNUS
nonseaTesl Ha KapTata C HaanexHO MOMbIHEHM BCUYKM PEKBM3UTU B Hero. JluncaTta Ha nonydeH
HaaNeXxHo NonbNHeH POpMynAp UM Ha NOANMC OT CTPaHa Ha ONPaBOMOLLEHNS NON3BaTeN Ha kapTaTa
BbPXY HEro, Npasu BCAKO 3aAblkaBaHe Ha KapTa C TakmBa TpaHCaKuum HeNnpaBoOMepPHO U e U3LAMO Ha
PUCK N OTrOBOPHOCT Ha KnneHTa.
3.6. KnvmeHTbT ce 3agbmkaBa [fa cnasBa CTPUMKTHO W3UCKBAHUATA KbM OCbLUECTBABAHE Ha
npogaxbaralycnyrarta, 3anerHanu B npunoxvmurte JJonbnHeHns kbMm MHCTpyKUuusATa 3a npuemaHe Ha
nnawiaHma ¢ nnaTexHW M npeannaTeHn KapTu, OTHAcAWM ce OO0 KOHKPETHUS TUn OEWHOCT, KOSATO
OCbLLECTBsIBa — NpoAax0a Ha CTOKU/yCryrn Ypes NMCMeHa NopbYyKa; pe3epBaLmn 3a XOTENCKN YCIyri,
rapaHTMpaHu C KapTu; XOTENCKM pe3epBauun C aBaHCOBO NpejnnallaHe; pes3epBauuun 3a Konm nog
HaeMm, rapaHTMpaHu C KapTu.
3.7. KnneHTbT uMa npaBo ga cbbupa HeyCTOMKM 3a HapyllaBaHe Ha YCINoBusTa Ha pesepBauudaTta ot
CBOSl KMUEHT UNU OOMbIAHUTENHM pasxoan/U3paBHUTENHU CYMWN BbB BPb3Ka C XOTESICKM NPecTon unu
HaemaHe Ha NpPeBO3HO CPeACTBO, CaMO aKO KIMMEHTUTE NPeaBapUTESNHO ca ce Cbrnacunm NMCMEHo, ve
abrkat Te3nm Cymu M caMO M eOMHCTBEHO OT KapTuTe, HOMepaTa Ha KOUTO ca MpedocTaBunu 3a
ypexgaHe Ha Te3u 3agbipkeHud. ToBa npaBo Ha KnueHTa e B cMna eQuMHCTBEHO Npu npeanaraHe Ha
XOTENCKN U peHT-a-Kap ycryru.
3.8. KnneHTbT nma npaso ga cbbupa AONbAHMTENHU Pas3Xoawu/M3paBHUTENHU CyMU OT KapTuTe Ha
KNMEHTUTE CU B CPOK He no-abnbr ot 90 AHM OT gaTaTa Ha 3annalwjaHe Ha xoTenckata/peHT-a-kap
ycnyra.
3.9. KnneHTbT nma npaBo Aa cbbupa AONBbIAHUTENHU Pa3XOAW/M3PaBHUTENHN CyMU OT KapTuUTe Ha
KNMeHTUTEe CM caMo 3a cnegHuTe cnyyau:

+ Pasxogu 3a xoTencko HacTaHsiBaHe;

* Pasxogu 3a xpaHu 1 HanUTKK;

e [aHbuu;

* [opuBO Ha HaeTOTO NPEBO3HO CPEACTBO;

* 3acTpaxoBku;

* Llletn Ha HaeTOTO NPeBO3HO CPEACTBO;

* [nobw/akToBe 3a NapkupaHe 1 HapyLIEHWUsI Ha NpaBuaTa 3a ABWKEHWE NO MbTuara.
3.10. 3agbmkeHna Ha KniveHTa BBLB Bpb3ka C yabpKaHeTo Ha gonbnHutenHu cymu (Delayed or
Amended charges) 6e3 dpnsndeckaTa HaNMYHOCT Ha KapTaTa, cref KaTo KIMMEHTBLT e HanyCcHan MACTOTO
Ha HacTaHsiBaHe/BbpHamn NPeBO3HOTO CPEeACTBO:
3.10.1. XoTtenu:
3.10.1.1. KnneHTbT € pAnbxeH [a YyBedOMM OMpaBOMOLLEHUs ron3BaTten Ha KapTtata npwu
perncTpaumsita My 3a rnofnsBaHe Ha XOTEeNncKUTe YCnyru, Yye BCUYKU HedbakTypupaHu W nnaTeHu npu
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HanyckaHeTo Ha xoTena pasxoau no T. 3.9, cBbp3aHn C NpecTod My Tam, we 6baaT yabpXKaHu oT
KapTaTa Bnocneacreue;
3.10.1.2. KnueHTbT e ANbXeH Ada nonydn NUCMEHOTO Cbriacue Ha ornpaBOMOLLEHUSA nonssaTten Ha
KapTaTa 3a yabpXaHeTo Ha AOMbIIHUTENHU CyMU Npeaun Aa OCbLLECTBM NnallaHeTo UM B CBOS Norn3a c
N3BBbPLLBAHETO Ha TpaHcakuuna 6e3 dusnyeckaTa HaNUMYHOCT Ha KapTaTa;
3.10.1.3. KnueHTbT € onbXeH Aa v3gage M msnpatu gaktypa Ha OonpaBOMOLLEHWS Mon3BaTen Ha
KapTata 3a Ha4yMCreHUTE WM yObPXaHW OT KapTata My OOMbIIHUTENHN Pasxoan/U3paBHUTENHN CYMMU,
npuapyxeHa ¢ konve ot NOC-pa3nuckata Ha TpaHCaKUUATa;
3.10.1.4. KnueHTbT HOCKM MbfHaTa OTrOBOPHOCT 3a OCMOPEHM OT OMpaBOMOLLEHUTE MnonssaTtenu Ha
KapTuTe TpaHCakuuW, CBbp3aHM C YyObPXaHETO OT KapTuTe UMM  Ha  JOMbfHUTENHM
pasxoau/uspaBHUTENHN CYMMN.
3.10.2. KomnaHun 3a Konu nog Haem (peHT-a-kap):
3.10.2.1. KnueHTbT € [ANnNbXeH J[Aa BKAYM  KriaysauTe 3a yAbpXaHe Ha  [OMbIHUTENHU
pa3xoan/u3paBHUTENHM CyMU B JOTOBOpa CY 3a OTAAaBaHE Ha Kona noj Haem.
3.10.2.2. KnMeHTbT e AnNbXeH Aa nonyydn NUCMEHOTO Cbrflacue Ha onpaBOMOLLEHUS nons3saTten Ha
KapTaTa 3a yabp)XaHeTo Ha pa3xogute oT T. 3.9 ypes noanvca Ha NocneagHnsa BbpPXy JOroBopa 3a Haem
Ha NPEBO3HOTO CPEeACTBO M Ha BCAKA OT CTpAHULUMTE MY, KbAETO € 3acerHaTo/CnoMeHaTo yabpXXaHeTo
Ha OOMbIHUTENHW Pa3XOAnU/M3pPaBHUTENTHN CyMU;
3.10.2.3. KnueHTbT e AnbXeH Aa nonyydn NUCMEHOTO Cbhrflacue Ha onpaBOMOLLEHUS nons3saTten Ha
KapTaTta 3a yabpXaHeTo Ha AOMbIHUTENHW pa3xoan/u3paBHUTENHM CyMY Ype3 nognmca Ha nocnegHns
BbPXY AOKYMEHTa, 0POPMEH Mpu BpbLLAHETO Ha MPEBO3HOTO CPEACTBO HA KOMMaHUATa crnej nonssaHe
Ha peHT-a-kap ycnyrute. B To3u cnyyarn nognucbT Ha ONpaBOMOLLEHUS NOM3BaTeN Ha kapTaTa Tpsibea
Oa e nonoxeH B OMM30CT OO ONMCAHWETO Ha ObJPKUMUTE AOMBIHWMTENHW CyMU, KOMTO wWe Obaat
yOobpXaHu B 6baelLe oT kapTaTta my;
3.10.2.4. KnneHTbT € pAnbXeH [Jda pasnonara npean yaobpXaHeTOo Ha  AONbfHUTENHUTE
pa3xoau/u3paBHUTENHUTE CYMU CbC CrieAHUTE JOKYMEHTU, CBbP3aHU C TAX:
3.10.2.4.1. Pa3xogu, CBbp3aHN C HaNoXeHn rnobu/akToBe 3a nNapkMpaHe Wnv Opyru HapylleHus Ha
npaBunarta 3a ABWXeHue Nno nbTuwaTta — Puw/akT, nsgageH oT ONpaBOMOLLEH ObPXKABEH OpraH;
3.10.2.4.2. Pa3xoaun, cBbp3aHu C yCTaHOBEHM LLETN MO HAeTUS aBTOMOOWIT:
e BanupeH pokymeHT, ygocToBepsiBall LieTaTa, [oKassall, OTrOBOPHOCTT@ Ha KINWEHTa 3a
LeTaTa — CbrnacHO AeNCcTBaLLoTO 3akoHogaTencTeo B Penybnvka bbunrapus;
o OueHka Ha WeTaTa OT NUuUEeH3npaH oLeHuTen;
e 3acTpaxoBaTenHa nonvua, OnNUCBalla OTroOBOPHOCTTA 3a LWeTW M 3acTpaxoBaTenHoTo
NOKpUTUE B TakmBa crny4vau.
3.10.2.5. KnueHTbT € AnbXeH Aa yBeAOMW OMNpaBOMOLLEHWSA Mon3BaTen Ha kKaptata NMUCMEHO C
NoTBbPXKOEHWE 3a MofyvyaBaHe OT MOCNeaHUsA 3a NPEACTOSWOTO yAbpXKaHe Ha OOMbIHUTENHU
pasxogu/uspaBHuUTENHN cymun B cpok oT 10 AHM OT Aatata Ha BpPbLUaHEeTO Ha Konarta, CbracHo
HaanexHo opopMeHnTe JOKYMEHTU NPpU BPbLUAHETO Ha KonaTta. YBeJOMIIeHUeTo cnefsa Aa Cbabpxa
MWHUMYM CIe4HUTE PEKBUIUTU:
e Onucanue Ha WweTaTa;
e OueHka Ha wWeTara;
e BanytaTta, B KOSTO CBbp3aHWUTE C LieTaTa OOMbIHUTENHU pasxoau Wwe 6baaT yabpXaHu oT
KapTaTta.
3.10.2.6. KnueHTbT e AnbXeH Aa He U3BbpLUBA NNallaHeTo Ha AONbNHUTENHUTE pa3xoan OT KapTaTa
Ha cBOA KnuMeHT B cpok oT 20 AHM crnep Aatata Ha nonyyaBaHe Ha ysegomrieHueto ot 3.10.2.5,
CbITAaCcHO LOKYMEHTA-NOTBbPXAEHME 3a NONydaBaHETO My.
3.10.2.7. KNnneHTbT € ANnbXeH fga MofoXu BCUYKM YCUNUA 3a pellaBaHe Ha crnopoBeTe C
onpaBoOMOLLEHUS nonasaren Ha KapTaTa no OTHOLLEHne Ha OOMbrHUTENHUTE
pa3xoan/u3paBHUTENHUTE CYMU NO N3BbHOAHKOB MbT.
3.10.2.8. KnueHTbT HOCKM MbfHaTa OTFOBOPHOCT 3a OCMOPEHM OT OMpaBOMOLLEHUTE Mon3BaTenu Ha
KapTuTe TpaHCakuMW, CBbpP3aHM C YObPXAHETO OT KapTuTe UM Ha  OOMbIHUTEIHU
pa3xoau/u3paBHUTESNTHU CYMU, CBBP3aHN C NMOKPUBAHE Ha LLETH.
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Pasgen IV. CNEUMUAINHN YCNOBUA 3A YCIIYTA CASH BACK HA PEANNIHO TEPMMHANHO
YCTPOUCTBO NocC

1. MpaBa n 3agbnxeHna Ha baHkaTa

1.1. baHkaTa ce 3agbmkaBa ga npepoctaBu Ha KnveHTa BB3MOXHOCT Ja npefrnara Ha Herosute
knueHtn ycnyrata ,llokynka ¢ nonyvyaBaHe Ha napu B Opon (CASH BACK)” nocpeactsom
WHCTanupaHoTo/uTe TepMmunHanHo/u yctponctBo/a NMOC B TbproBckute My ob6ekTu, Kato 3a uenTta
MHCTanuMpa 3a CBOSI CMEeTKa [OMbIIHUTENHO TMPUMOXEHNE Ha CbOTBETHOTO/MTE TepMUHANHO/M
ycTponcteo/a INMOC, koeTo TexHnYeckn obeaneyaBa NpegocTaBsaHETO Ha ycnyraTa.

1.2. BaHkaTa He ygbpXa KOMUCUOHA BbpXY pa3mMepa Ha u3nnareHata Ha OonpaBOMOLLEHMS Non3Barten
Ha kapTaTta cyma B 6pon oT KnueHTa kato yacT oT ycnyrata ,[lokynka ¢ nony4yaBaHe Ha napuv B 6pon
(CASHBACK)".

1.3. baHkaTa npegocTtassa Ha KnueHTa, KOWTO npvema ¢ HactoswmTe OBWwn ycnoBusi, OTINYUTENHU
3HauW, Noka3Bally SICHO, Ye B TbProBCkusi 0OeKkT ce npegnara ycnyraTa ,[lokynka ¢ nonyyaeBaHe Ha
napu B 6pon (CASH BACK)”.

1.4. Tlpean usnbHEHME HA HapexaaHeTo Ha KnveHTa 3a Bb3CTaHOBSABaHe Ha Cyma MO KapTa BbB
Bpb3ka Cc T. 2.8 no-gony, baHkata e anbxHa ga NpoBepu 3a NocTbnuna Bede ot 6aHkaTa-usgarten Ha
KapTaTa u ygoBrneTBopeHa no 6aHKOB MbT peknamaums Ha CbLLOTO MrlallaHe.

2. NpaBa u 3agbmxkeHns Ha KnueHTta

2.1. KnueHTbT npuen ycnyrata ce 3agbikasa a npegocTaBs Ha ONpaBOMOLLEHWTE Non3saTteny Ha
kapTu onncaHu B Pasgen | T. 1.8 Bb3MOXHOCT Npw NOKyMNKa Ha CTOKU/YCryru n ycryrata nonyvyaBaHe Ha
napu B 6pont (CASH BACK) Ha uHCTanumpaHuTe B TbProBckUTe My OBeKTu TepMUHanHM yCTponcTBa
MOC. CymaTta Ha usnnarteHute napu B 6pon He Moxe ga HagBuwaea 50 (netoeceTt) neea 3a egHa
TpaHcaKLums.

2.2. CrovHOCTTa Ha BCsKa M3BbpLUeHa TpaHcakuus no ycnyrarta ,[lokynka ¢ nonyyaBaHe Ha napu B
6poni (CASH BACK)” npeacraBnsiBa aputMeTnydeH cbop OT CTOMHOCTTA Ha 3aKyneHuTe CTOKW/yCcnyru B
Tbproeckms ob6ekT Ha KnveHTa n cymaTa Ha napuTe B 6pon, nannatenun ot KnueHta Ha onpaBoMOLLEHMS
nonaeaTten Ha kapTtarta npu npogaxbata. CymuTe Ha ABETe YacTu Ha TpaHcaKkumuaTa ce Bu3yanusumpar
Ha oTOenHW pedoBe BbpXy pasnuckata OT TepMuHanHoTo yctpowctBo NOC. OnpaBoMOLUEHUAT
nonseaTten Ha kapTata BbBexaa efgHokpaTHo lNMWH koa 3a kapTu € u4vin nny nonara nognuc BbpXxy
pasnuckata oT TepMmuHanHoto yctponctso MOC npu nnawaHe ¢ kapta 6e3 uun, ¢ koeTo gaea
6e3yCrnoBHOTO CM M HEOTMEHUMO HapexaaHe 3a e4HOBPEMEHHO 3annaijaHe Ha CTokuTe/ycnyrute u
nonyyaBaHeTO Ha cymaTta B 6pon Ha kacaTa Ha KnueHTa.

2.3. KnnmeHTHbT HAMa npaBo Aa oTka3Ba NpefocTaBsHeTo Ha ycnyraTa ,[1okynka ¢ nonyyaBsaHe Ha napu
B 6pon (CASH BACK)” B 3aBMCUMOCT OT CTOMHOCTTA Ha 3annaTeHuTe CTOKM/yCnyru c kaptata Ha
OMnpaBOMOLLEHMSA Non3BaTern.

2.4. B cnyyait Ha Bb3CTaHOBSABaHE Ha CyMW Ha KIMEHTW No NOBOA NpeauLlHN NallaHns ¢ KapTute uM
npu ycnoeusaTa Ha ycnyrata ,[lokynka ¢ nonyyaBaHe Ha napu B 6pon (CASH BACK)“, KnueHTsT nma
npaBo Aa Bb3CTaHOBSIBa NOCPEACTBOM TepMmnHanHoTo yctponcteo NOC eanHCTBEHO Uanata cyma Ha
nnawaHeTo, BKMYBaLla CTOMHOCTTA Ha 3aKyneHuTe CToku/ycryru n uannatenute napu B 6por (CASH
BACK), eauHcTBEHO 4pe3 KpeduTHa onepaums Mo CblUMTE KapTh, C KOUTO MbpBOHA4anHo ca bunu
3annarteHun ctokute/ycnyrure.

2.5. KnveHTbT MMa npaBo Aa Bb3CTaHOBSABA NOCPEACTBOM TEPMUHANHOTO ycTporcTBo NMOC cymuTe Ha
npeguLHn KapToBM NNallaHWs Ha KNWEHTW Mpu ycrnoBusiTa Ha ycrnyraTa ,[lokynka ¢ nonyyaBaHe Ha
napu B 6pon (CASH BACK) egnMHCTBEHO B CriefHUTE Cry4au:

e /3BbpLueHO KapTOBO NnaliaHe nNpu ycrnoBusaTa Ha ycnyraTa ,[1okynka ¢ nonyyaBaHe Ha napv B
©6pown (CASH BACK)“, koeTO N0O TEXHWUYECKN MPUYMHN KnMeHTBLT He e pa3bpan, vye e npeMuHarno
YCMELIHO 1 CTOKUTE Ca 3ansiaTteHn OT HErOBWS KITMEHT MO APYr Ha4uH (C napu B 6pow, ¢ gpyra
KapTa v np.);

e /I3BbpLUEHO KapTOBO NrallaHe Npu ycroBusaTa Ha ycnyrata ,[1oKynka ¢ nony4yaBaHe Ha napuv B
opon (CASH BACK)“, KOeTo No TeXHUYECKM NpUYnHN KnNnneHTbT He e pa3bparn, ye e npemMuHano
W CTOKWUTE He ca NOSy4YeHN M NnallaHn OT HEroBKS KITMEHT MO APYr HauuH;
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e KnuneHTbT € ycTaHoBMN Ay6nmMpaHo nnallaHe ¢ e4Ha U CbLya KapTa Ha HEroBUS! KITMEHT 3a e4HO
n3BbPLUBaHe Ha ycnyraTa ,llokynka ¢ nony4aBsaHe Ha napu B 6pon (CASH BACK)".
2.6. KnneHTbT uma npaBo Aa Bb3CTaHOBSIBA CyMUTE MpU yCroBusTa Ha T. 2.5 no-rope, eQUHCTBEHO B
NPUCHCTBMETO Ha OMNPaBOMOLLEHMSA AbpXaTen Ha kapTaTta v uanyeckata HanM4yHOCT Ha KapTaTa B
obekTa.
2.7. Mpun yBaxeHa peknamauus, nonyyeHa ot KnueHTa B obekTnte, KbAeTO M3BbLPLUBA CBOATa
[AENHOCT, BbB Bpb3Ka C KAyeCcTBOTO W/MNM KONMUYECTBO Ha [OCTaBEHWTE CTOKM, NnaTteHu npu
ycnoBusaTa Ha ycnyraTa ,llokynka ¢ nony4aBaHe Ha napu B 6poni (CASH BACK)”, koeTo m3uckBa
Bb3CTAHOBSsIBAHE Ha YacTTa Ha MnallaHeTo, NMoKpMBalla CTOMHOCTTa Ha Te3u CTOkW, KnueHTbT e
ANbXeH aa aenosupa npu baHkata nucMeHo nckaHe 3a BpbluaHe Ha cymarta no obpasel, CbrnacHo
MHcTpyKumsa 3a npyemMaHe Ha nnawaHmsa ¢ 6aHKoBM KapTu Ha peariHo TepMuHanHo yctpowncteo MNOC,
KaTo OKOMMIMIEKTOBA popMyrsipa-HapexaaHe ¢ JOKYMEHTUTE MO yBaXKeHaTa peknamauusi.
2.8. KnneHTbT M3puyHO fOeknapupa M noTBbpkaasBa nped bankarta, 4e e 3ano3HaT u npuema
Be3ycnoBHO npunoxnmnTe npasuna un ctaHgaptm Ha MKO 3a ocbluecTBsBaHe Ha ycnyraTa ,[lokynka
¢ nony4yaBaHe Ha napwu B 6poii (CASH BACK)”, nanoxenu B Hactosiuute O6Lm ycrnosus.

Paspen V. CMNEUUWANHUA YCNOBUA 3A YCIYITATA BE3KOHTAKTHU [NALLAHUA
(CONTACTLESS) HA PEAITHO TEPMUHAJIHO YCTPOUCTBO NOC

1. NpaBa n 3agbmkeHusa Ha BaHkaTa

1.1. BaHkaTta npepgocTtaBa Ha KnueHTa BBb3MOXHOCT Aa npegrnara Ha CBOMTE KIMEHTW ycryrata
,DE3KOHTAKTHN NnawaHus® MOCPeACTBOM MHCTanMpaHe Ha OEe3KOHTaKTHO/M  TepMuHanHo/m
yctponcteo/a [OC w/vnn 6GeskoHTakTeH udeteu/lIMH nag yctpowncTtBo/a B TbProBCKMTE My
obektu/nomelneHuaTa Ha KnueHTta, kaTo 3a uUenTa WHCTanupa 3a CBOA CMETKa CbOTBETHOTO/UTE
OEe3KOHTaKTEH/THM TepMuHanHo/m yctponcteo/a [MOC w/uvnu 6GeskoHTakTeH uyeTeuw/lMNH napg
ycTponcTBo/a. TexHnyeckoTo obesnevyaBaHe Ha ycryrata ce u3BbplLuBa OT cTpaHa Ha baHkaTa, cnep
opobpeHuneTo Ha KnueHTa 3a ycnyrara.

1.2. BaHkaTa npegocTass Ha KnveHTa cTikep ¢ OTNNYUTENHM 3HALM, MOKa3BaLLy SICHO, Y€ B TbProBCKUsI
obekTt/nomelyeHnaTa Ha KnueHTa ce npegnara ycnyrarta ,be3koHTakTHY nnawiaHus”.

1.3. BaHkata npepocTtaBa Ha KnveHTa 3a 3ano3HaBaHe W cna3BaHe npunoxuma WHCTpykuus 3a
npMemMaHe Ha MrawaHusa C NraTeXxHW M npeannaTeHyu KapTv Ha peanHo TEPMUHANHO YCTPOWCTBO
MOC/NHCTpyKumMATa 3a UHCTanupaHe u NpuemMaHe Ha nnawiaHus ¢ nNnaTexHu u npegnnaTteHy KapTu
Visa u MasterCard ype3s codptyepHo TepmMuHanHo yctpouctso MOC (el1OC).

2. NpaBa n 3apgbmxeHna Ha KnueHTta

2.1. KnneHTbT ce 3agbikaBa Ja NnpedocTaBs Ha onpaBoOMOLLEHUTE Non3BaTenn Ha KapTu € NoroTo Ha
payWave (Visa), PayPass (Mastecard, Maestro), QuickPass (UnionPay) n gpyru, onobpenm ot baHkaTa
OpaHOoBe KapTu 3a GE3KOHTaKTHO MnaliaHe, KakTo M Ha ONpaBOMOLLEHW Mon3BaTeny ¢ MoGUNHO
yctpoinctBo ¢ Near Field Communication (NFC) dyHKUMOHaANHOCT, Ha KOeTO uMa MWHCTanupaH
avrutaneH noptdenn ¢ gobaBeHa/gurutanusvMpaHa 6aHkoBa KapTa, Bb3MOXHOCT 3a MOKyMka Ha
ctoku/ycnyrm no 6eskoHTakTeH nbT (Contactless) Ha uWHcTanMpaHoTo/Te B TbProBCKUSA/TE My
obekT/n/nomeLleHns Ge3KOHTaKTHO/M  TepmuHanHo/m yctporctBo/a [MOC wu/mnn  6e3KOHTaKTHU
yeTun/TTMH nag yctponctea. OnpaBoOMOLLEHUAT non3eBaTen Ha kaptata He BbBexaa WH ko npwu
n3nonsBaHe Ha ycnyrata ,be3koHTakTHM nnaiwaHua“ oo onpegeneH 3a crpaHarta numuit oT MKO un
BbaHkaTa.

2.2. KnueHTbT ce 3agbikaBa fa NOCTaBuM OTAWYMTENHUTE 3HaUW Ha ycnyrata ,be3koHTakTHU
nnawaxusa®, npegoctaBeHn My ot baHkata, B obekta/obekTuTe/moMelleHmnsTa, KbOeTo U3BbpLUBa
CBOSiTa AENHOCT.

2.3. KnueHTbT geknapupa v notebpxaasa npen baHkaTta, ye e 3anosHaT M npuema npunoXuMmnTe
npasuna u ctaHgaptv Ha MKO 3a ocbLyecTBsABaHe Ha ycnyrarta ,be3koHTaKkTHM nnawaHms®, N3noxeHu
B HacTosiwmTe O6LLM yCnoBusS.

2.4. KnneHTbT ce 3agbiKaBa [a ce 3ano3Hae v Aa cnassa MHCTpyKkuunte 3a npremaHe Ha nnawjaHus
C NNaTeXHW 1 NpeannaTeHn KapTu Ha peanHo TepMuHanHo YeTpouctBO NMOC/ M u c T py K 1 U g T
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a4 3a MHCTAaJdJUDaAaHeEe W NIpUEeEMAaHe HAa DNJalaHuUsg ¢ OJdaTeXHHUMN
npeannateHn ¥ a p T u Visa u MasterCard upes codptyepHo TepmuHanHo yctponctso NMOC (elMOC).

Paszgen VI. CNELIMATTHWN YCNIOBUA 3A BUPTYANTHO TEPMUHAITHO YCTPOUCTBO NOC

1. 3agbmkeHun Ha BaHkaTta

1.1. C ornen ocbllecTBsBaHe Ha pgenHoctta Ha KnmenTta, BaHkata npepoctaBs Ha KnneHTta
Bb3MOXXHOCTTA 3a MpMemMaHe Ha nnailaHus ¢ nnatexHu/npegnnatexu kaptum Visa, Mastercard, Maestro,
Diners Club International, Bcard, n Ha gpyru, ogobpeHn ot baHkata 6paHaoBe kKapTu, Ha BUPTYyarnHo
TepmuHanHo yctpouncteo MOC 6e3 dmsmyeckata HanmMYHOCT Ha NnaTexHa/mpeannateHa KapTa u
Bb3MOXHOCT 3a BKIOYBaHe B cxeMuTe 3a aBTeHTukaums Visa Secure, Mastercard Identity Check, 3D
Secure ProtectBuy, cekpeteH koag Ha ,BOPUKA® Al unu B cxemute 3a aBTEHTMKaUUA Ha Apyru,
opnobpenun ot baHkaTa 6paHgoBe kapTw, NpU NNaLwlaHUs Npe3 UHTEPHET.

1.2. baHkaTa npegocTtaBs Ha KnneHTa npaBoTo Aa n3non3sa TbProBCKUTE 3HaUun Ha GpaHaoBeTe KapTy,
KouTO ca ogobpeHu 3a NnawaHe Ha npegoctaBeHnTe ot baHkata Ha KnueHTta TepmuHanym ycTponctea
Mnoc.

1.3. BaHkaTa ce 3agbikaBa ga npesBexaa no cMeTka Ha KnueHTta cymuTe No M3BbpLUEHUTE NnalaHms
C nnaTexHwu/npeannarteHn KapTu npu ycrioBuaTa W pefa, NpeaBuaeHu B AOroBopa 3a TEPMUHANHO
yctponcteo MOC, HactoawmTte OOwm ycnosust n B MIHCTpyKuMATa 3a nNpyMemMaHe Ha nnawaHus c
nnaTeXxHy 1 NpeannaTeHn KapTu Npes MHTEpHeT.

1.4. baHkaTa ce 3agbikaBa Aa npefgoctaBu Ha KnueHTa TexHuyecka gokymeHTauusa Ha ,6OPUKA® AL
OTHOCHO paspaboTkaTa Ha MOAYN 3a U3BbPLUBAHE Ha MNallaHus C NAaTeXHU KU npegnnaTeHn KkapTu
npe3 UHTEepHeT B cxemaTa 3a aBTeHTukaums Ha MKO — Visa Secure, Mastercard Identity Check, 3D
Secure ProtectBuy, cekpeteH kog Ha ,6OPUKA® ALl , KoTo Aa NO3BOSIST OCbLLECTBSBAHE Ha 3allMTeHa
KOMYHMKaLMs C akuenTupalmsa u nnatexeH cepsbp Ha ,bOPUKA* ALl, B cpok oT 3 (Tpu) paboTHM AHK
cnep noAnMcBaHETO Ha AorosBopa 3a TepMuHanHo yctponctso MOC.

1.5. baHkata npegoctaBa Ha KnueHta WHCTpykuMa 3a npyvemMaHe Ha pasnnawaHusa ¢ kapTu npes
WHTEPHET, CbAbpXXally NPUNOXUMUTE Npasuna n ctaHgapt Ha MKO.

1.6. BaHkata ce 3agbimkaBa CBOEBPEMEHHO [fa akTyanuaupa WHCTpykumsita 3a npuemaHe
pasnnallaHusi ¢ NraTeXxHu N NpeannaTeHn KapTu Npe3 MHTEPHET B CbOTBETCTBME C UBMEHEHUETO Ha
npaeunarta, U3UCKBaHMATaA U TEXHonormsta 3a obcnyxBaHe OT cTpaHa Ha Visa u Mastercard, un
,DOPUKA® Al, KakTO 1 Npw 3aKkoHOAAaTENHWU U perynaTvBHN NPOMEHN Ha TepuTopusaTa Ha cTpaHaTa
n/vunn EBponenckus cbios, 3acaralim npeamerta Ha gorosopa 3a TepMmuHanHo yctponcteo MNOC, kakto
n oa yBegomsiBa NMCMEHO 3a ToBa KnueHTa.

1.7. BaHkaTa ce 3agbmkaBa CBOEBPEMEHHO Aa MHdopmupa KnueHta npu npomsHa ot ctpaHa Ha MKO
WUNU 3aKOHOLATENHW, CbOTBETHO pPErynaTUBHM M3MEHEHUH, Hanarawy MNpOMEHN B TEXHUYECKUTE
N3NCKBaAHWUSA, U3UCKBAHWSA 3@ CUIYPHOCT MW OpPYyru, KOUTO BOAAT A0 NMPOMEHU B nybnukyBaHaTa Ha
WHTEPHET cTpaHuuaTa Ha KnueHTa uwHpopmauusa. BbaHkata yBegomsaBa nucMeHo KnueHTa 3a
HaCTBbMNMMMTE NPOMEHN B CPOK OT ABa Mecela npean BNM3aHeTo UM B cuna.

1.8. baHkaTa ce 3agbimkaBa ga nHgpopmupa Knuenra:

1) 3a BCAKO NOCTBLMWIO OCMOPEHO nrallaHe, NpMeTo Mo peda Ha [OoroBopa 3a TepMMHAIHO
yctponcteo OC u HacToswmte OBWM yCnoBus, MPUYMHUTE 3a OCMOPBaHETO My, KaKTO U
nocneaBaLllo pas3BUTKE Ha Crny4as;

2) 3a Bcsaka TpaHcakuus B HeroB 06ekT, o6paboTeHa Mo pefa Ha [oOroBopa 3a TEPMUHAIHO
yctponcTio MNMNOC n HacToswmTe O6LWwm ycnosusi, 06siBeHa 3a 3noynotpeda ot 6aHkaTa nsgaren
Ha nnaTexHaTta/npegnnareHara KapTa, C KOSTO € U3BbpPLUEHA TPaHCaKuuATa;

3) 3a BCWMYKM cnydanm Ha CuUrHanmM 3a HapyleHus npu obpaboTkaTta Ha TpaHcakumm C
nnaTexHu/npeannaTteHn kaptu no pefa Ha gorosopa 3a TepMmuHanHo yctponctso [MOC,
HacToswmTe OOWM ycnoeBusa n MHCTpyKuusTa 3a NpuMemaHe Ha nnawaHus C NNaTexHn u
npeannaTeHn KapTu Npe3 UHTEPHET;

4) 3a BCUYKM MOCTBNUAKM CUrHanW 3a HapyweHus B obpaboTkaTa Ha TpaHcakuuu Mo peja Ha
Jorosopa 3a TepMuHanHo yctponctso NOC, HacToawmTe Obwm ycnosusi n UHCTpyKUMUTE Npes
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BUPTYyanHOTO TEPMUHANHO YCTPOUCTBO, NpeaocTaBeHo Ha KnneHTta oT KOMMNETEHTHU A bpKaBHU
n/unu MexxayHapoaHu MHCTUTyummn, u/mnm MKO.
1.9. baHkaTa ce 3agbikaBa fa M3NbIHSABA HABPEMEHHO M TOYHO NMPEeABUOEHUTE W B HACTOALLMSA
[OroBOp 3aQbIMKEHNS.

2. 3agbnxeHusa Ha KnmeHTta

2.1. KnMeHTBbT ce 3agbrxaBa [a OCUrypu HagexAaHU MeXaHusMu 3a KOHTPOM npu npuemaHe Ha
nnawaxHva npes BMpTyanHoOTO TepMuHanHo yctponctBo MOC B MHTEpPHET C ornea HedonyckaHe Ha
TpaHcakuun, KOUTO He OTroBapsAT Ha LUenuTe Ha JoroBopa 3a TepmuHanHo yctponctso MOC wu
HacTtoswmTe O6OWM ycnoBus, nonagaT M3BbH OOXxBaTa Ha MPWIOXKHOTO My Mone u/wunu ypoHsat
npectmka n pobpoto ume Ha bankata, ,BOPUKA® All, Visa, Mastercard, Maestro, Diners Club
International unu Ha gpyru, npuemaHn ot baHkata 6paHgoBe NNaTeXHU U NpeannaTeHn kKapTu.

2.2. KnmeHTbT ce 3agbipkaBa Aa npegnara Ha CBOMTE KMMEHTM MnnailaHe ¢ nnaTexHw kapTtu Visa,
Mastercard, Maestro, Diners Club International, Bcard, kaTo pa3nonoxu Ha BUAHO MACTO Ha MHTEPHET
CTpaHuuaTa cu TbproBckute 3Hauu Ha Visa,Mastercard, Maestro, Diners Club International n1 Bcard
npu cTporo cbbnogasaHe Ha npunoxnMmnte npaswna n ctaHaapt Ha MKO.

2.3. KnueHTbT Cce 3agb/mkaBa ga He W3MCKBA W/MNM U3MOMn3Ba Homepa W ApyrM AaHHW OoT
nnaTtexHute/npegnnaTteHnTe KapTu 3a Lenu pasnuMyHn OT NpeaBuaeHUTe B AOroBopa 3a TEPMUHAIHO
yctpowcTteo NMOC n HacTosawmTe O6LWM ycnosus.

2.4. KnneHTbT ce 3aabiikaBa:

1) [Ha wusnonsea 3Haumte Visa Secure, Mastercard Identity Check, 3D Secure ProtectBuy,
cekpeTeH kog Ha ,BOPUKA® n, camo ako MHTepHeT cTpaHuuaTta Ha KnueHTa, oT kosAiTo ce
M3BbPLUBA €neKkTpoHHaTa TbProBusl, € BKMoYeHa B cxemata 3-D Secure u oTroBaps Ha
cneumduyH1 NpeaBapuTENHO YCTaHOBEHWN TEXHUYECKM U3UCKAHNST U N3UCKBAHWUA 3a CUTYPHOCT,
kouto baHkaTta npegoctaBda Ha KnueHTta.

2) [a He nsnonasa TbproBckuTe 3Haum Ha Visa, Mastercard, Maestro, Diners Club International n
Bcard nmo HauuH, KOUTO Cce acouuupa C rapaHTMpaHe Ha KayecTBOTO/KONMMYECTBOTO Ha
npegnaraHnTe CTOKU N YCIyru.

3) [a He nsnonasa TbproBckuTe 3Haum Ha Visa, Mastercard, Maestro, Diners Club International n
Bcard B cBOU eNeKTPOHHU unu apyriu hopmynsipy Unm peknamHn matepmanu.

2.5. KnneHTHLT ce 3aabikaBa Aa He CbXpaHsiBa U pa3npocTpaHsiBa HOMepa Ha NnaTexXHu/npeannareHu
kapTn n CVV2/CVC2 gaHHu, cTaHanu My U3BeCTHM B pe3ynTaT OT OCbLecTBsiIBaHaTa 4EeNHOCT, npeameT
Ha JoroBopa 3a TepMmuHanHo yctponctso NOC. B cnyyant Ha cbMHEHWe 3a HeOTOpU3MpaH AOCTbN 40
WHpopMauuns, cbxpaHsaBaHa oT KnveHTa, 3a Homepa Ha KapTu W/vnun gpyru KapToBu AaHHW, MOCNEaHUSAT
ce 3agbimkaBa He3abasHO ga nHdopmumpa baHkaTa.

2.6. KnneHTHbT ce 3agbimkaBa 4a U3BbPLUN HEODXoauMUTE NpOMeHN B cobTyepa Ha CBOATa MHTEPHET
CTpaHuua 3a U3BbpLUBaHe Ha NnaLlaHus ¢ nnaTexHu/npeannaTeHn KapTu Npes MHTEpPHeT B cxemaTta 3a
aBTeHTuKauma Ha MKO Visa Secure, Mastercard Identity Check, 3D Secure ProtectBuy, cekpeTeH ko
Ha ,BOPUKA® Al n, KOMTO Ja NO3BONAT OCbLLUECTBSIBAHE Ha 3alLMTEHA KOMYHMKALMA C akLenTupawms
1 nnaTexeH cbpebp Ha ,BOPUKA® ALl.

2.7. KnueHTHbT ce 3agbinkaBa Aa NpUKIYM ¢ TexHMYeckaTa pa3paboTka, nocodeHa B npeaxogHaTa T.
2.6, B CpOK OT 6 (LWecCT) MeceLa OT usnpallaHe Ha TexHuyeckata JokymeHTauusa Ha ,BOPUKA® ALl ot
cTpaHa Ha baHkata go KnueHta, kato yBegommn baHkaTa, 4ye e roTtoB 3a M3BbpLUBAHE HA TECTOBU
TpaHCcaKuum 3a NyckaHe Ha BUPTyanHOTO TepMUHanHo yctporcteo NOC 3a peanHu kapToBM NnaLaHns.
2.8. Bcuukn pasxoam 3a M3BbPLUBAHETO HA HEOOXOAMMWUTE MPOMEHW B codTyepa Ha WHTEPHET
cTpaHuuaTa Ha KnueHTa 3a ocbllecTBABaHe Ha MnallaHus ¢ nnatexHu/npeannarteHyu kapTu npes
WHTEpHET B cxemarTa 3a aBTeHTukauus Visa Secure, Mastercard Identity Check, 3D Secure ProtectBuy,
cekpeTeH koa Ha ,BOPUKA® ALl n , KOMTO NO3BONAT OCBLLECTBABAHE Ha 3allMTEeHa KOMYyHMKauusa C
akuenTupawmsa u nnatexeH cbpebp Ha ,BOPUKA® ALl, ca n3uano 3a cmeTka Ha KnueHra.

2.9. KnneHTbT ce 3agbimkaBa Aa CbXpaHsiBa Ha CUTYPHO MSACTO, 06e3 Bb3MOXHOCT 3a AOCTbM OT
HeoTopu3MpaHM nuua, YacTHUTe knw4vose n ceptudukatn, nognucaHn ot ,BOPUKA* All, kakto u
ceptndukata Ha ,BOPUKA® AL. B cnyyah Ha CbMHEHME 3a HeOTOpu3MpaH OOCTbN A0 Tasu
nHpopmaums, KnneHTsbT ce 3agbikaBa He3abaBHO cnej MOMEHTA Ha YCTaHOBSABAHETO Ha MHUMAEHTA
ba nHdopmnpa bankata n ,6OPUKA® ALl
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2.10. lMpu nouckeaHe oT cTpaHa Ha baHkaTa, KnueHTbT e AnbXeH a npegoctaBs HeobxoaumaTta
NHGOPMaLMS, NPSKO UMK HENPSIKO CBbP3aHa ¢ 0b6paboTeHun NnawaHns ¢ nnaTexHu/npeannaTeHn kaptu
npes npegocTaBeHOTO My BUPTyanHO TepmuHanHo yctponctso MNMOC.
2.11. KnueHTbT ce 3agbimkaBa ga 0603HauYM HEOBYCMUCNEHO Ha MHTEPHET CTpaHuuata Cu C Kaksu
nnaTtexHu/npegnnaTeHn kapTn MoraT a ce M3BbpLUBAT NMallaHusi, KakTo U HUBOTO Ha CUrYpHOCT Ha
npvemMaHunTe pasnnallaHus ¢ nraTexHu/npeannarteHun KapTu.
2.12. KnueHTbT ce 3agbinkaBa NocpecTBOM MHTEPHET cTpaHuuaTa cu Aa npefoctaBu Ha cBouTe
KNMeHTU JOCTbN A0 cneaHaTta MHdopMaums:
1) dwupma Ha KnueHTa, npuemally nnawiaHus ¢ nnaTexHw/npeannarteHn KapTu npes MHTepHeT
CTpaHuuaTa;
2) EWK/BYNCTAT w/unu pernctpaums no 340C Ha nuueTo no T. 1, ako € HanuyHa;
3) JlnueHsus, perncTpaumoHeH pexum, YNeHCTBO B opraHu3auus, ako genHocTTa Ha KnuneHta
NoANEeXWN Ha NULEH3NOHEH /MU PETNCTPALMOHEH PEXNM;
4) Twbproscko nme, nof koeto KNnneHTbT n3BbpLLBa JENHOCTTA, ako e pasnunyHo oT hupmara my;
5) Cepanvwe n agpec Ha ynpaBneHve Ha KnuveHTa, KakToO M agpec Ha KopecnoHAeHUMs Ha
KnueHTa, ako e pasnunyeH oT agpeca Ha ynpasreHue;
6) BanugHm cpepctBa 3a KOMyHMKaUMs C ONpaBOMOLLEHUS MON3BaTen Ha kapTtaTta OTHOCHO
KIMEHTCKM 3annTBaHusa — TenedoH, umenn u ap.
2.13. KnueHTbT ce 3agbrkaBa fa npefcTaBu Ha UHTEPHET CTpaHuuaTta Cu B SICeH U OOCTbMeH 3a
KNMEHTUTE My BUA CBOSITA NONUTMKA 3a KOHUAEHUMANMHOCT M OnasBaHe Ha NIMYHW AaHHM U TbproBcka
TanHa, NonyyeHW B pe3ynTaT Ha OCbLUECTBABAHE Ha TpaHCaKUMK Mpes3 BUPTYyanHOTO TEPMWUHANHO
ycTponcTso MNOC, KakTo 1 fa nony4n N3pM4yHOTO Chriacre Ha ONpaBOMOLLEHNS MON3BaTeN Ha KapTaTa,
ako Bb3HaMepsiBa Aa NpefoCcTaBs TakvMBa AaHHM Ha TPETU Nuua n/vnu ga uanonssa IMYHUTE UM JaHHU
3a 4pyry Lenn — MapkeTUHroOBM NPOoyYBaHNA 1 np.
2.14. KnuneHTbT € NpsiKo OTFOBOPEH 3@ BCUYKM MPUETM Ha CTpaHuuaTa My nnallaHusi, OCbLLECTBEHM C
HeBanuaHu, U3rybeHn oTKpagHaTV U Op. KApTOBM AaHHU W/WNn NpeacTaBeHU OT fvua, KOMTO He ca
onpaBOMOLLIEHMTE Non3BaTeny Ha KapTuTe UK He ca OTOPU3upaHn OT TAX Aa N3BbpLUAT CbOTBETHOTO
nnawaxe. TakMBa nnawaHusa ce cuYUTaT U3BBbPLUEHN M3LANO 32 CMETKa, Ha PUCK U OTFOBOPHOCT Ha
KnueHta. KnueHTbT ocurypsiea Ha baHkata ga He ObAe 3amecBaHa B OTHOWeEHMsITa My C
onpaBOMOLLIEHMTE Non3BaTenu Ha KapTute, B T. Y. U B CMOpPOBE BbB Bpb3ka W/Mnu no nNoBoA Ha
HEeOTOpM3MpaHN OT TSX TpaHCaKuMW, KaTto B CNydal Ha HeypeaeHu CBoeBpeMeHHO oT KnueHTa
peknamaumm n cnopoBe, KnueHTbT obes3wetsiBa u3usano baHkata 3a BCMYKM M3BBLPLUEHU OT Hes
pasxogu npu ypexaaHe Ha noBauvrHaTuTe OT ONpaBOMOLLEHUTE Mon3BaTenu Ha KapTuTe npeq Hes
peknamaummn, CbOTBETHO CMOPOBE.
2.15. KnueHTBT ce 3agbikaBa fa CbxpaHsaBa vHOpMauuaTa 3a nopbykata Ha OnNpaBOMOLLEHUSA
nonseBaTen Ha kapTata cbrnacHo WIHCTpyKumsiTa 3a npuMemMaHe Ha nnawaHust € MnaTeXxHu U
npeannaTteHn KaptTu npe3 UHTepHeT B Cpok MuHumym 13 (TpuHageceT) meceua OT gatata Ha
U3BbPLLBaHe Ha TpaHcakumsaTa.
2.16. KnueHTbT ce 3agbikaBa 4a Nocovn ACHO U HeBYCMUCIIEHO BUAA, OCHOBHUTE XapaKTepUCTUKN
W eQuHWYHA UeHa Ha npegnaraHuTe OT Hero CTOoKUTe W/vnn ycnyrute, nNpeameT Ha enekTPoHHa
TbProBus, NralaHnsaTa Ha KoMTo ca 4oNyCTUMK NO NpegMeTa Ha JoroBopa 3a TeEpMUHArNHO YCTPONCTBO
MOC, kaTo e AnNbXeH npeaBapuTenHo Aa nHdopmMupa onpaBoMOLLEHUTE Non3BaTenu Ha KapTute, ako
LEeHUTe BKIYBAT AaHbLM, TAaKkCK, MOLEHCKN U TPAHCNOPTHM pas3xoaun 3a AoCTaBka U ApYry pasHOCKM,
KOUTO hopMupaT KpanHaTta LieHa Ha nopbykaTa.
2.17. KnueHTbT ce 3agbimkaBa fda NybnvkyBa Ha MHTEPHET cTpaHuuata cu madepnartenHu O6wm
ycnoBusl 3a paboTa c KNneHTn, cbobpaseHn ¢ MHCTpyKumaTa 3a npuemaHe Ha nnallaHusi C NnaTexHu
W npegnnaTeHn KapTu Npe3 MHTEPHET, B KOMTO SICHO U HEABYCMMCIIEHO A Ca U3NOXEHM NoNmMTuUKaTa cu
3a OTMsiHA Ha HanpaBeHa Mopbyka OT CTpaHa Ha OMNPaBOMOLLEH MONi3BaTesl Ha KapTa 3a AadeHu
YCryru/CToKN, OTFTOBOPHOCTUTE Ha CTpaHUTE NpU HecnasBaHe Ha YCNoBusTa 3a NnallaHe Ha nopbykaTa,
KakTo U pasmepa Ha ObMKUMUTE HEYCTONKM 33 HEU3NbIIHEHME Ha 3a0bIPKEeHUsATa Ha cTpaHuTe U peaa
3a TAXHOTO CbbupaHe.
2.18. KnueHTbT ce 3agbimkaBa fa nonydnm no uspuyeH un 6e3ycrnoBeH HauuMH CbrnacuMeTo Ha
ONpPaBOMOLLEHWsI MOMN3BaTEN Ha kapTaTa, Ye NocrneaHuNAT ce e 3ano3Han u npuema ObwunTe ycnosus
Ha KnueHTa 3a paboTa C KNMMeHTM 1 nnaliaHe Ha nopbyka (Hanpumep 4pe3 OYTOH unu npenpartka Ha
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WHTEPHET CTpaHuLaTa 3a faBaHe Ha cbrracue), npeaum u Kato ycnosue aa 6bae npueto 3a obpaboTka
nnaLlaHeTo Ha nopbYkaTa OT ONpPaBOMOLLEHMSA NON3BaTen Ha KapTaTa.
2.19. KnmeHTbT He MOXe fa npvema nnawaHws C nnaTtexHuw/nmpeannarteHn KapTu 3a CTOKM u/unu
yCnyr1 u3BbH Taka onpeaeneHnTe cbrnacHo npeameTta Ha 4orosopa 3a TepmuHarnHo yctponctseo MOC.
2.20. KnueHTbT HAMa npaBo fa npeanara u npeoctaBs CTOKM MMy ycnyrn, 3abpaHeHu OT 3akoHa
n/vnn npasunata Ha MKO, B T. 4. TakMBa, YMeTO NPOU3BOACTBO U/UNKN Pa3npoCTPaHEHNEe 3acTpallaBa
Unn yBpexaa NMYHOCTTa, MpaBaTa Ha rpaxaaHute, cobcTBeHOCTTa, ycTaHoBeHusa ¢ KoHcTuTyuusaTa
npaBoB ped B Penybnvka Bbnrapusa vnvn apyru npaea 1 MHTEpPECH, 3alnTeHmn OoT 3akoHa. KnueHTsT ce
3agbipkaBa MpyM OCbLUECTBSIBAHE Ha CBOsATa [AEWHOCT Aa He [ornycka npegnaraHeTo w/vnu
npeaocTaBaAHETO MPSAKO UMM KOCBEHO Npe3 NpeocTaBeHOTO My BUMPTyanHO TePMUHANHO YCTPONCTBO
MOC w/wnu Ha MHTEpHEeT cTpaHuuaTa CUM Ha CregHuWTe CTOKM W YCMyrv, ypoHBalM MNpecTka Ha
BbaHkaTta, ,6OPUKA" All, Visa, Mastercard, Maestro, Diners Club International nnun Ha gpyru, ono6pexu
ot baHkaTta 6GpaHaoBe kapTu:
1) [Hetcka nopHorpacdus;
2) W3o6paxeHusa Ha cueHn Ha rpybo Hacunve n n3BpaLleHus;
3) CToku 1 ycnyrn B HapyLleHne Ha aBTOPCKM nNpasa, anwmnduumpaHn CTOKM UM UMUTaLMn Ha
W3BECTHU TbProBCKMU MapKu;
4) Twbproeus c nekapcTea, U3gaBaHu Mo nekapcko npeanucaHue;
5) [HdenHocTn, noanexaiuy Ha NULEH3MOHEH UNU perncTpaumoHeH PexuM npeau nonyvyaBaHeTo
Ha CbOTBETHWUTE NUUEH3MU/perncTpaumm oT onpefenieHMTe OT 3aKoHa ObpXXaBHU OpraHu,
MEeXAyHapOAHWTE KapTOBU OpraHM3aLmn unm gpyrm KOMNeTeHTHU UHCTUTYLK;
6) [HonbnHuTenHo onpeaeneHu ot baHkara.
2.21. KnueHTBLT ce 3agbimkaBa Npu OCbLLECTBABAHE HA CBOATA AEMHOCT NO npeanaraHe u npogaxota
Ha CTOKM/ycnyru npes3 npeaoCcTaBeHOTO BUPTyanHO TepMuHanHo yctponcteso NMOC pa He pgonycka
OCbLUECTBSABAHETO Ha (PUKTUBHU MOKYMKW, NpaHe Ha napu U uHaHcupaHe Ha Tepopusma, nsmama
unm onut 3a mM3Mama Ha baHkaTa, HesaBMCMMO OT HauvMHa. B nocoyeHunTe cnyvyam pUCKLT U
OTrOBOPHOCTTA C€ HOCAT MPSIKO 1 B NbNeH pa3mep oT KnueHTa.
2.22. KnueHTbT ce 3agb/nkaBa [a Bb3CTAHOBM MO KapTaTa, 3annateHuTe OT OMpaBOMOLLEHMS
nonsBarer Ha kapTaTa CyMu, B Criyqaw Ha HenpeaocTaBsaHe Ha NOPbYaHUTE CTOKM WM YCIYTn, UK
aKo ca [AO0CTaBEHU/M3MBIIHEHU C JOWO KayecTBO mnu B npoTtuBopeune ¢ O6wmMTe ycnoBusi Ha
nokynkaTa.
2.23. KnueHTHT ce 3agbimkaBa Ja Bb3CTaHOBSBA, YaCTUYHO UMK U3LANO CYMU Ha ONpaBOMOLLIEHNS
non3eaTten Ha kapTaTa, NnaTeHu BbB Bpb3ka W/WNu MO MOBOA Ha MpeauwHa/v nokynka/v Ha
npeanoxeHun ot KnneHTta cToku/ycryru, 3a KOMTO OrnpaBoOMOLLIEHUS NOn3BaTen Ha kKapTaTta e 3annatun
C KapTa, KaKToO M Korato TakOBa Bb3CTAHOBsIBAHE Ha CyMu e npeasupeHo B OOwuTe ycrnosus Ha
KnueHta, nybnvkyBaHM Ha MWHTEPHET CTpaHuuarta My, KaTO Bb3CTAHOBSBAHETO Ce M3BbpPLUBA
€[VHCTBEHO C KpeauTHa onepauus Mo cbliaTa kapTa, C KOATO MbpBOHAYanHo ca 6unu 3annaTteHu
ctokuTe/ycnyrute. 3a uenta KnneHTsT mnanpawa cTpykTypypaHo cbobueHne ao baHkata cbrnacHo
MHCTpyKuMATa 3a npuemMaHe Ha nnawaHusa ¢ nNnaTexHn N NpeannaTteHn KapTu npe3 UHTEPHET unu
aenosvpa npu baHkata nMcMeHo UckaHe 3a BpbluaHe Ha cymaTta no obpasel.
2.24. KnueHTHLT ce 3agbkaBa Aa He noracsiBa ctapu 3abIDKEHUSA Ha ONPaBOMOLLEHUS nonssarern
Ha KapTaTa 4pes nnaiwiaHus ¢ nraTexHa kapTa, a eQUHCTBEHO HannyHuM KbM MOMEHTa Ha caenkaTa
CTOKW U YCyTi.
2.25. KnueHTbT ce 3agbimkaBa ga yBegomsiBa baHkaTta B Cpok He MO-KbCHO OT 7 (cegeM) oHu npeaum
BIN3AHETO B CuIa Ha:
1) TlpomsiHa Ha BNucaHu OTHOCHO KrveHTa AaHHW B TbProBCKUSA PerucTbp KbM AreHuusita no
BnunceaHuaTa unu B Pernctbp BYJICTAT,;
2) TlpomsHa B coGCTBEHOCTTa BbpXY KanuTana unu npeacraensisawmnsa KnmenTa;
3) [lpomsiHa B peructpupaHus npeaMeT Ha OeNHOCT Ha KnueHTa, HaunHa Ha OCbLLEeCTBABaHE Ha
TbproBckaTa My AENHOCT, KaKkTO U Npu NpPoMsiHa UM JOMbJIBaHE Ha acopTUMeHTa u obxBaTta
Ha npegnaraHute oT KnneHTta ycnyrn/CTOKM Ha HeroBaTa MHTEPHET CTpaHuLa, U3BbH NpeameTa
Ha [Joroeopa;
4) TpomMsiHa Ha eneKkTPOHHMSA aJpec Ha MHTEPHET cTpaHuuata My — MMe Ha yebcanT.
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2.26. KnueHTbT ce 3agbimkaBa fa He npuema nnawaHusa ¢ nnatexHu/npegnnateHn KapTn B nonsa
Ha Apyrv TbproBLM Npe3 NpeaoCcTaBeHOTO BUPTyanHo TepMUHanHo yctponctso MOC w/unu nHtepHet
CTpaHuuaTa cwu.

2.27. KnueHTbT ce 3agbimnkaBa ga He M3BbpLUBA NnawlaHus npe3 CBOSiTa MHTEPHET cTpaHuua C
nnaTeXxHn KapTu, n3gageHn Ha HEroBo MMe.

2.28. KnueHTbT ce 3agbimkaBa 4a He Hauucnsasa AONbNHUTENHN TakCU N KOMUCUOHN KbM LIEHUTE Ha
CTOKUTE B MOMEHTA Ha MOKYrKa B 3aBUCMMOCT OT Ha4yMHa Ha nnaliaHe.

2.29. [pu HemsNbIHEHNE Ha KOETO M Aa € OT ropens3bpoeHnTe 3aabikeHns Ha KnueHTa, puckbT 1
OTrOBOPHOCTTA 3a M3BBLPLUEHUTE NIaTEXHN onepauun octaBaT 3a cMeTka Ha KnneHTa, kato baHkaTta
ce ocBoboxaaBa OT 3aabiMKEHWETO CU Aa 3aBepu cMeTkaTa My C HepaspellueHaTa UM HEeTOYHO
M3NbJIHEHA onepauus.

2.30. KnueHT®bT ce 3agbmkaBa Aa cnassa npasunata Ha MKO, ,6OPUKA® ALl n Ha opyruTe usgartenu
Ha ogobpeHn oT baHkata 6GpaHOoBe KapTu.

Paspen VIA. TAKCK U KOMUCUOHM

1. KnueHTbT gbmkun Ha baHkaTa Takcu 1 KOMUCMOHU 3a 0BCNy>XBaHETO Ha pasnnallaHus C NNaTexHn
WU npegnnateHn KapTu Ha TepMuHanHo yctponcteo [MOC, cbrmacHo poroBopa 3a TeEpMUHANHO
ycTtpowcTo NOC, HacTosiwmTe O6Wm ycnosus u TapudaTa 3a TakKCUTe U KOMUCUMOHUTE Ha ,YHUKpeguT
byn6aHk* Al 3a topuanMyeckn nuua 1 eAHONNYHU TbProBLUW.

2. PasmepbT Ha oOOMeHHaTa Takca 3a KapTOBWUTE TpaHCaKuuKW, W3BbLPLUEHM C MMAATEXHU WK
npeannateHun kaptn ¢ ogobpenun ot baHkata 6paHaoBe, 3gageHn OT AOCTaBYULM Ha NAATEXHW YCryrn
cbC cepanuuie B EBponerickus cblo3 n EBpoOnenckoTto MKOHOMMYECKO MpOCTpaHcTBo, e Ao 0,2% 3a
notpeburtenckn gebutHu/npegnnateHun kaptu, o 0,3% 3a noTpebuTtencku kpeguTHu KapTm n oo 2% 3a
kopnopaTuBHK kapTu. KOHKpeTHNAT pa3mep Ha obmMeHHaTa Takca € nocoveH B Tapudarta 3a TakcuTte u
KoMuUcuoHute Ha ,YHuKpeant bynbark” ALl 3a topuanyvecku nmua u eqHoNMYHN TbproBLy.

3. Pa3mepbT Ha Takca cxema 3a BCUMYKM BMAOBE KApTOBW TPaHCaKUMW, U3BBbPLUEHU C MAATEXHW UMK
npegnnareHun kaptm ¢ ogobpeHn ot baHkata 6paHAoBe, U3gageHV OT 4OCTaBYMLM HA NNATEXHN YCIyru
cbC ceganuile B EBponenckusa cbio3 n EBponenckoTo MKOHOMUYECKO NPOCTPaHCTBO, € 0,25%.

4.  KnueHTbT ObmkuM Ha BaHkaTa Takca 3a nonsBaHe Ha peanHo TepMuHanHo yctpowncTteo NOC —
cobcTBeHoCT Ha baHkaTa, npegoctaBeHo My oT baHkaTta, npu peanuavpaH mecedeH 06opoT B pasmep,
No-HUCBK OT onpedeneHns B TapudaTta 3a TakcuTe u kommcnoHuTe Ha ,YHuKpeamt bBynbank“ Al 3a
IOpPUONYECKM N1La N €4HONMWYHN ThProBUM, AbIMK1MMa 3a BCEKM KaneHdapeH MeceL, Npe3 KOWTo ca bunu
HanvLue OCHOBaHMATa 3a HAYUCNABAHETO N, OCBEH ako MeXay CTpaHUTe He e YrOBOPEHO Apyro.

5. Takcarta 3a nonseaHe Ha peanHo TepMmuHanHo yctponcTteo NOC, cobctBeHoCcT Ha baHkaTta, npwu
peanuanpaH MeceyeH 00OpPOT B pasmep, MO-HUCBK OT onpegeneHus B Tapudata 3a Takcute wu
KOMUCWOHWTE, € MnaTuma npe3 Meceua, cnefBaly, KaneHgapHus Mecel, npe3 KonTo ca bunu Hanuvue
OCHOBaHUSITa 3a HAYMCNABAHETO M, OCBEH @Ko MEXAY CTPaHUTE HE € YTOBOPEHO OPYro.

6. TMoco4yeHaTa B T. 4 Takca ce hopMupa, B criydan Ye OOLUAT MeceyeH pa3mep Ha OCYETOBOAEHUTE
nnaiwlaHmsa ¢ nnaTexHu u npegnnaTeHn KapTu Ha egHo pearnHo TepmuHanHo yctponcTteo MNMOC e nog
pasvepa, onpegeneH B TapudaTta 3a Takcute M KOMUCUOHWUTE Ha ,YHuKpegut BynbGank“ AL 3a
IOPUONYECKM NMLA U €OHOSTUYHU ThPrOBLM.

Pasgen VII. PASPELLABAHE HA CIMOPOBE

CnopoBeTe, Bb3HUKHANM MO MOBOA M3MbIIHEHWETO, ThIIKYBAHETO WU LEWCTBMETO HA HACTOSALMTE
O6ww ycnosus 1 goroeopa 3a TepmuHanHo yctponcTteo MOC, ce pewwasat no NbTa Ha NPEroBopuTe, a
B Cryyal 4ye He ce NMOCTUrHe cbrnacue — OT KoMneTeHTHus 6bnrapcku cba. Korato baHkata He ce
npousHece no xanba Ha KnueHTa B 3aKOHOYCTAHOBEHMSI CPOK, KAaKTO W KOrato PELIeHUETO He
yooBneTBopsiBa KnneHta, cnopoBeTe morat fa ce OTHecaT 3a pasrnexgaHe u oT [NomupuTenHara
KOMUCUS 3a NnaTexHu cnopose. MoMupuTenHaTa KOMUCUS 3a NNaTeXHU cropoBe kbM KomucusaTa 3a
3aluTa Ha noTpeduTennTe e opraH 3a anTepHaTMBHO pa3pellaBaHe Ha HauVOHaHM 1 TPpaHCrPaHNYHU
CMOpoOBE MeXay OOCTaBYMUM Ha NNaTeXHW YCIyrv U nonssBaTeniv Ha MiaTeXHW YCIyrM BbB Bpb3Ka C
npunaraHeTo Ha 3MYTC, Ha noa3akoHOBUTE akToBe MO npunaraHeTo My, Ha PernameHT (EO) Ne
924/2009, Ha PernameHTt (EC) Ne 260/2012 n Ha PernamenT (EC) 2015/751. NMomMupuTENHOTO
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NPOn3BOACTBO 3ano4yBa C NoJaBaHe Ha 3asiBfieHne 40 KomucusTa. 3asBneHNeTo ce nogasa B NMCMeEHa
dopma, KakTo U MO efleKTPOHHA MoLja UMW OHNalH 4pe3 UHTEPHET cTpaHuuaTa Ha KomwucusaTa 3a
3awuTa Ha notpebutenute. N3ucksaHuaTa KbM 3a8BNEHNETO NO NPEAXOAHOTO U3peYveHme, ycnosumsaTa
n peobT 3a obpasyBaHe M npekpaTsaBaHe Ha MOMUPUTENHOTO NMPOM3BOACTBO M 3a pasrnexpgaHe u
paspellaBaHe Ha CNopoBe OT KOMMETEHTHOCTTA Ha KOMUCKSTA, KaKTO U MakCUMarnHuUsT napudeH npar
Ha CropoBeTe ce OnpeaensiT C NpaBUIHKK, YTBbPAEH OT ynpaBuTens Ha bbnrapckata HapogHa 6aHka.
MpaBnnHUKLT ce obHapoaea B ,[AbpxaBeH BECTHUK®. [ToMMpuUTENHaTa KOMUCKS 3a NNATEXHW CNOPOBE
npu nNouckBaHe NpeaocTaBsl HA Mon3BaTeNns Ha MNaTeXHW YCryrn Ha TpaeH HocuTen uHdgopmauus
OTHOCHO nMpouedypaTa 3a MnpoBeXxaaHe Ha MNOMUMPUTENHO MNpPOM3BOACTBO. [1pOM3BOACTBOTO MNpea
KOMUCUATA He e 3aabihkuTernHa npeanocTaBka 3a npeasiBaBaHeTO Ha MCK B cbaa. [onbnHuTenHa
nHdopmaumna 3a llNomuputenHaTa KOMMUCUS 3a MMATEXHU CNOPOBE MOXe Oa Obae HamepeHa Ha
cTpaHuuaTa Ha KomucusTa 3a 3awuTa Ha noTpebutenute, KakTo M B rnaBa geceta, pasgen Il Ha
3ryricC.

Pasgen VIII. CMIEUWAIIHU YCNOBUA 3A YYACTUE B MNMPOIrPAMA ,PLUS” HA YuuKpeput
Byn6ank A 3A KIIMEHTW, NPUMEMALLXW NNAWAHUA HA PEAJNTHO TEPMWHAIIHO
YCTPOUCTBO NocC

Mporpama ,PLUS” Ha ,YHuKpeant bBynbank® ALl, HapuyaHa 3a kpaTtkocT u ,[lporpamaTa“, e nporpama
3a B3aMMHO NapTHbOPCTBO Mexay baHkata u KnueHtute, uenswa yesenuyaBaHe Ha o6opoTa Ha
KnueHTute 1M egHoBpeMeHHO MpomoTWpaHe Ha genHocTta Ha badkata. B [Mporpamata ydactsat
KnueHTtute, ¢ kouto BaHkata e ckntounna [JoroBop 3a NnapTHOPCTBO NpW NpeaBapuTenHo ukcmpaHm
YCIOBUSA 1 NAapaMeTPu, KAaKTO U ONPaBOMOLLIEHN MON3BaTENU Ha akTMBHa A4ebuTHa, KpeanTHa, OCHOBHA
UnNu JoMnbrHUTENHA NnaTtexHa kaprta, u3gageHa ot ,YHuKpeaut bynbank* ALl Ha dumauyeckm nuua
(HapvyaHu 3a KpaTKoCT U KapToabpxatenu®).

1. DedomHnummn

1.1. MapTHbOpcKka mMpexa — rpyna ot KnueHTtu, yyactBawm B lporpamata n ckntounnu Oorosop 3a
napTHLOPCTBO ¢ baHkaTa;

1.2. OcHoBHa kamnaHusa — 6e3cpoyHa kamnaHus, BanuaHa 3a Bcudku KnueHtu ot [NapTHbopckaTa
Mpexa, C MMHUMarnHu, npeaBapuTenHo onpeaenenn ot baHkarta napameTpu, CbrnacHo ycnosumsTa
Ha lMporpamata u [JoroBopa 3a NapTHbOPCTBO. TSl € BanuaHa 3a BCUYKM TbProBCKM 0BEKTU Ha
KnueHTa, B KOUTO UMa MHCTanNMpaHo peanHo TepMmuHanHo yctponcteo NOC Ha baHkaTa;

1.3. JonbnHuTenHa kamnaHus — Haarpaxaallim OCHOBHaTa KaMnaHus napameTpu, opMynmpaHu oT
BaHkaTta 1 nsbpaHu ot KnneHta upes nognucaHo oT Hero VickaHe 3a [lombnHWUTENHaTa kKamnaHus
no obpasel, Ha baHkaTa. [lonbnHUTENHaTa KaMnaHua Moxe Aa 6bae cpodHa unu 6e3cpoyHa;

1.4. To4kM Ha KapToAbPXATEN — NPEAOCTAaBEHM Ha KapTOAbPXATENs, NPU NOKyMnkKa ¢ nnarexHa kapTa
Ha peanHo TepmMuHanHo yctponctso NOC B NapTHbOpckaTa Mpexa, 1 douHaHcupaHn oT Knnewr,
yyacTBaw, B [lporpamara: dmkcupaHa cyma, NMPOLEHT OT LieHaTa Ha HarpaBeHaTa MoKymKa.
ToykMTe ca CbC CTPOro npegHasHa4YeHWe, OrpaHUYeHo MON3BaHe M UmaT M3mepuma JieBoBa
PaBHOCTOMHOCT, B CboTHoweHne 0,01 neea = 1 Touka;

1.5. YcBosiBaHe Ha TOYKM OT KapTogbpXaTen — UAnocTHa NoKyrnka OT KapTogbpXKaTens ¢ Hanm4yHuTe no
KNUEHTCKMUS My HOMep BbB PoHAa 3a CbXpaHeHMe Ha TOUKM TOYKM Ha KapToabpxaTern Ha peaneH
MOC TtepmuHan B [MapTHbopckaTa mpexa. KapTtogbpxaTenar uma npaBo [a M3MNon3ea B
MapTHbOpPCKaTa Mpexa Hanu4yHUTE MO KIMMEHTCKMSA ¢ Homep BbB ®oHAA 3a CbXpaHEeHUe Ha TOYKM
Toukn Ha kapToabpxaTen He MO-KbCHO OT MnocnefHus AeH Ha neTata roawHa, cnejpalia
KaneHgapHaTta roguHa, B KOATO ca npegoctaseHn ot KnueHT ot MNapTHbopckaTa Mpexa.

1.6. doHA 3a CbXpaHeHMe Ha TOYKM — POHA, agMUHMCTpUpaH oT baHkaTta, dopMmpaH OT npaeaTa 3a
y4yacTue B [porpamara Ha HacToSALWM KapTogbpXaTenn Ha akTUBHU NAaTeXHW KapTu, n3gageHun ot
»YHUKpeant bynbank® Al Ha dusnyeckm nuua. BbB hoHOa ca BKIMOYEHN TOUKUTE Ha yYacTBaLLmTe
B [porpamarta kapToabpxatenu, KOUTO He ca C U3TeKbN najex, cbrnacHo T. 1.5 oT HacToALmMSA
pasgen. ToykuTe BbB POHAA 3a CbXpaHEHUe ce oTYnTaT MHOUBMAYAHO MO KMMEHTCKM HOMEp Ha
KapToabpxaTens.
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1.7. HarpageH cdoHa Ha MNporpamaTa — choHA, agMuHUCTpupaH oT baHkaTa, hopmupaH oT npaeara 3a
yyacTtue B [Mporpamata Ha HacTosAWmM U BUBLUN KapToabpPXKaTEeNu Ha NNaTeXHU KapTu, u3gageHu
oT YHuKpegut bynbank Al Ha dwmsmyeckn nuua. BbB oHOa ca BKIKOYEHU: - TOUKUTE Ha
KapToabpaTenu C U3TeKbN nagex, cbrmacHo T. 1.5 oT HacTosawwus pasgen; - TOuYKUTe Ha
dmamyeckn nmua, KoMTo ca Gunm KapToabpXKaTenu Ha NnaTexHa kapTa, n3gageHa ot ,YHuKpegut
Bynbank® All, HO ca npectaHanu ga 6baaT kNMeHTU Ha baHkaTa; - TOUKUTE Ha OTKasanuTe ce oT
y4yacTue B [NporpamaTa kapToabpXXaTenu; N - TOYKM Ha MOYMHANM KapToabpXXaTenu.

3a Toukute B HarpagHusi poHa He ce BOAM MHOAMBMAYaANHA OTYETHOCT. B NbpBOTO TpUMeceumne Ha BCsKa

KaneHaapHa roavHa, HaTpynaHute B TO31 OOHA TOUKM Ce pasnpenenaT Ha NoTapueH NpuHLUMN Mexay

yyacTBawmTe B [NporpamaTta KapToabpXKaTenu Ha NIaTeXHN KapTu, n3gagexu ot ,,Y HuKpegut bynbaHk"

Al Ha pm3unyeckn nuua, Npy yCcnoBusi U B CPOKOBE, AOMBIHUTENHO MOCOYEHN HA UHTEPHET CTpaHuuaTa

Ha BbaHkata — www.unicreditbulbank.bg, oTkboeTo kaptoabpxatenuTte we 6bOAT CBOEBPEMEHHO

yBEeOMEHM 33 MEXaHM3Ma Ha NPOoBeXaaHe Ha noTapuara.

2. YcnoBus 3a yyactue B lNporpamara

2.1. CkntoyeH [JoroBop 3a NnapTHLOPCTBO Mexady baHkaTta u KnneHT;

2.2. AktnBHa OCHOBHa kamnaHus;

2.3. CmeTkaTa, obcnyxsalla peanHoTo TepMmuHanHo yctponcteo MNOC, moxe aa e camo B nesa (BGN);

2.4. MNMpepocTaBeHNTE TOYKU Ha KapToabpxkaTen morat Aa ce U3nona3sBaT 3a 3aKynyBaHe Ha CTOKU U
ycnyrmn camo Ha peaneH NOC tepmyHan B TbproBckute obektn ot [NapTHbOpckaTa Mpexa;

2.5. lNMpepoctaBeHUTe Ha KapTOAbpXKATeNsa TOYKM He moanexart Ha BpbliuaHe Ha KrniveHTa, ocBeH B
cny4auvTe Ha aHynupaHo nnallaHe;

2.6. 3a npakTnyeckoTo yyactme Ha KnueHt B [porpamarta, baHkaTa ocurypsiBa akTMBHO NpUOXeHne,
obcnyxeawo lNporpamarta Ha TepMuHanHuTe yctpowctea MOC B HeroBuTte TbpProBCKM 06EKTU, U
obyyeHune Ha cnyxuntenute Ha KnueHTa;

2.7. MNpomsaHa Ha napameTpute Ha OCHOBHa kaMnaHus Ha KnveHT ce n3BbpLuBa Ype3 NOANUCBaHE Ha
aHekc kbM [JoroBopa 3a napTHbopcTBO Mexady baHkata u KnuenTa;

2.8. BkntoyBaHeTo B [lonbAHMTENHA KamMnaHus, NpoMsiHaTa unu NnpekpaTaBaHeTo /i Ce N3BbpLUBa B CPOK
00 Tpy paboTHM OHW, CYMTAHO OT NOAABaHOTO Ha nognucaHo ot KnueHT VckaHe 3a [onmbnHuTenHa
KamnaHusa no obpasey Ha baHkaTa;

2.9. Beceku KnveHT moxe fa npekpaTu ydactneto cv B bescpoyHa JonbnHUTENnHa kKamnaHns B CPoK Ao
Tpu paboTHU AHKM crief npeacTaBsHeTo B baHkaTa Ha nognucaHo ot Hero VickaHe 3a [JonbnHutenHa
kamnaHusa no obpasey Ha baHkaTa;

2.10. JoroBopbT 3@ NapTHLOPCTBO MOXeE Aa 6bAe npekpaTeH Npu ycnosuaTa, npeasuaeHn B [lorosopa
3a NapTHLOPCTBO M AENCTBALLOTO GBNrapcko 3aKoHOA4ATENCTBO;

2.11. lMpu npekpataBaHeTo Ha [lporpamarta, CTpaHUTE ypexaaT B3aMMOOTHOLUEHUSITA CU Ypes3
NnoAnucBaHeTo Ha aHekc KbM [JoroBopa 3a NapTHLOPCTBO.

3. TexHuyecko ocurypsiaHe u nogasvpxxaHe Ha lNporpamaTa ot BaHkaTa

3.1. baHkaTa ocurypsisa agMMHUCTpaTUBHaTa nogapbxka Ha Nporpama ,PLUS®. B lNMporpamaTta morat
Aa B3emat yyactue Bcuuku, ogobpeHmn ot baHkata KnveHTtwn. MNpaBaTta Ha BaHkata BbB Bpb3ka C
TEXHUYECKOTO OcuUrypsisaHe n nogabpxaHe Ha lNporpamaTa He noanexart Ha NpexBbprsiHe;

3.2. Bceku KnneHT, yyacTtealy B [porpamaTta, npeocTaBs Ha KapToabpxaTenuTe ¢ kKapTu, usgageHu
oT YHuKpegut Bynbank ALl Ha cum3audecko nuue, goroBopeHute ¢ baHkaTa dumkcupaHa cyma,
MPOLUEHT OT LeHaTa Ha HampaBeHaTa MoKynka Ha peanHo TepmuHanHo yctponcteo [1OC, nog
dopmaTta Ha TOYKM;

3.3. Bcekn kaptogbpxaTen, HanpaBun MoKynka € gebutHata wnu KpeguTHata CuM kapTa 4pes3
TpaHcakuua Ha peaneH [NOC npu KnueHtT oT [lapTHbopckaTta Mpexa, nonydyaBa ToOYkM Ha
KapTogbpKaTern, KOUTO Ce OTYMTaT MO KIMEHTCKUA HOMep Ha kapTtoabpxkaTtens BbB doHpa 3a
CbXpaHEHUe Ha TOYKM;

3.4. MNpwn nokynka Ha peanHo TepmuHanHo yctpownctso MNOC npu KnmeHT oT MapTHbOpckaTa Mpexa,
BCEKM KapToabpXaTern MoxXe, Npu NnonckeaHe, Aa yCBOU HANUYHUTE MO KMUEHTCKUSA CU HOMeEpP
TOYKM;
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3.5. KapTogbpxaTtenat nva npaso fa usnonsea B [lapTHbopckaTa Mpexa HanuyHUTe NO KIMEHTCKUS
CVM HOMEp TOYKM He MO-KbCHO OT MocrnefHust AeH Ha neTaTta KaneHgapHa roguHa, CYuTaHo oT
roguHara, npes KoATo ca npegocTaBeHun oT KnueHTa;

3.6. KapToabpxatensr rybu npaBaTa cu BbpXy T€3U OT HATpynaHUTE NO KIUEHTCKUS MY HOMEpP TOYKN,
KOWUTO He e 13nonssan B cpoka no T1. 3.5;

3.7. HensnonseaHute B cpoka no T. 3.5 Touku Ha kapToabpxaTten ce NnpexsbpnaT B HarpagHua doHg
Ha lNMporpamara.

4. OTyeTHOCT

4.1. baHkata npegoctaBa Ha KnueHTa MN3BneyeHne no cMeTka, OTHOCHO npedoctaBeHuTe oT KnveHTta
N yCBOEHUTE B TbProBCckM 0BeKT Ha KrnmeHTa TO4YkM Ha KapToabpxaTern, npu ycrnosusiTa U peda B
O6bwumte ycnosusa Ha baHkaTa 3a oTkpuBaHe U BogeHe Ha GaHKOBU CMETKM M 3a nNpefocTaBsiHe Ha
nnaTexHu ycnyru;

4.2. Ako KnueHTbT nonsea ycnyrata bynbarnk OHnaviH, To MOXe Aa nosnyyYaBa cnpasky NO yCTaHOBEH
oT baHkaTta copmar.

5. OcnopeHun nnawaHus

5.1. KoraTo cnopen obcrosiTenctearta Bb3HWKHE OCHOBATENIHO CbMHeEHME, Ye B nonsa Ha KnueHTta e
M3BBPLLEHO MMaLLaHe C kapTa OT NnuLe, KOETO He € ONPaBOMOLLIEH KapTOAbPXKaTEN Ha KapTaTa, Unm
€ M3BbLPLLEHO C nognpaBeHa KapTa unv rno Apyr HenpaBoMepeH HayuH, OT KOETO 3a CbOTBETHUS
KapToabp)kaTen Bb3HWKBaA NpaBoO Aa NpeTeHanpa BpbllaHe Ha HEOCHOBATENHO MnaTeHaTta cyma,
baHkaTa uma npaBo ga 6nokupa CmeTtkaTa Ha KnueHta o pasmepa Ha cymaTta
Ha W3BbLPLUEHOTO MNallaHe U NIEBOBUS €KBUBANIEHT Ha TOYKUTE, HAYUCIEHW 3@ CbOTBETHOTO
nnawaxe, 3a cpok Ao 120 (cto v aBageceT) OHW. AKO A0 M3TUYAHETO Ha MOCOYEHMST CPOK,
M3BBLPLLEHOTO NnawaHe He 6bae OCNopeHO OT ONPaBOMOLLEHUSA Non3BaTten Ha kaptaTta, baHkaTa
ocBoboOXxaaBa GrioknpaHaTa cyma;

5.2. B cnyyanm 4ye onpaBOMOLLEH MON3BAaTEN Ha KapTaTa OCMOpM MnaliaHe C KapTa, U3BBLPLUEHO 3a
Heroea cMeTka u B nonsa Ha KnueHTa upes GaHkaTa-usgaTen nopagv ToBa, Ye nnailaHeTo He e
N3BBPLLEHO OT HEro, N3BBPLLEHO € C MOANPaBEHa KapTa, CToKaTa He € NoslydyeHa unu ycnyrata He
€ M3BbpLUEeHa unu nNpu gpyrm obcToaTencrea, AaBalyyn NpaBo Ha KapToabpxaTen ga npeteHanpa
BpbllaHe Ha HeocHoBaTenHo nnateHata cyma (chargeback), npu oOcHOBaTENHOCT Ha
peknamauusaTa baHkaTa cTOpHMpa cymaTa Ha OCMOPEHOTO MnaljaHe M NEBOBUSA EKBMBANEHT Ha
TOYKUTE, CBIMACHO YCMNOBMATA Ha [JeWcTBaliaTa KbM MOMEHTa Ha CTOpPHUPaHE KaMmnaHus,
M34nCneHn 3a CbOTBETHOTO NnauwjaHe, ot CmeTkaTa Ha KnueHTa.

6. Peknama u peknamHu matepumanum

6.1. baHkaTta npepgocTtaBa Ha KnveHTa peknamHu maTepuanu 3a yyactne B [lporpamata. Bcuukm
npegocTtaBeHn oT baHkaTta peknamHu Matepuanu cneisa Aa ce usnonssaT Unu pasnpocTpaHasat
oT KnneHTa eguHCTBEHO NO yka3aHusa oT baHkaTa HaumH, kaTo KNMeHTHLT ce 3agbikaBa B HUKAKbB
CnyyYyan [da He pasnpocTpaHaBa WnM ga npedoctaBs 3a pasnpocTpaHeHue Ha TpeTn nuua
nonyyeHuTe peknamMHu maTtepuanu, cpelly 3annaliaHe Unu cpelly norlydaBaHe Ha apyra npsika
obnara 3a cebe cu unu 3a TpeTun Nuua;

6.2. CbaobpxaHneTo, Buaa U xapakrepa Ha WU3Non3BaHUTE peknamMHU maTepuann ce onpenensaT ot
BaHkaTa, cbrnacHo BbTpellHaTa 1 NonmMTMKa 3a 3aluTa Ha TbproBckaTta Mapka U KopnopaTuUBHUSA
OW3alH Ha OpY>XeCTBOTO;

6.3. KnneHTbT He MOXe Oa M3nona3sa B CBOSTaA OEMHOCT CpaBHABALUM pPeKramMu, KOUTO CbMOCTaBAT
MporpamaTta Ha BaHkaTta ¢ nogo6Hu MNMporpamu Ha gpyrv 6aHkn nnu Tbproeun. baxkarta KoHTponupa
N M3PUYHO onpefens HauyMHa Ha ynoTpeba Ha TbproBckata Mapka W/unm TbproBCKO HaMMeHOBaHMe
Ha lNporpamara, a KnveHTbT € ANbXeH Aa U3ncka NMCMEHOo paspeLleHmne 3a BCAKO OTAESTHO TAXHO
n3nonssaHe;

6.4. [Npu npekpaTsaBaHe Ha AOroBopa 3a NapTHLOPCTBO KNMEHTHT ce 3aabikaBa Aa NpemMaxHe BCUYKU
npegocraBeHn My OT baHkata OTnMUMTENHW 3HauM, peknamHu maTepuann 3a yyactve B
MNporpamara;
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6.5. baHkaTta cb3gaBa, nooabpXa WM akTyanuaupa nepuoaudHo uHdgopmaums 3a [lporpamata B
WHTEPHET cTpaHuuaTta Ha baHkaTta n/unmn BbB BCAKaKBU CpeAcTBa 3a MHGOpMauUns 1 peknama Ha
BaHkaTa. [pegocTass ce Bb3MOXHOCT Ha BCekn KnueHT, BkntoyeH B [porpamata, npu onpegenexHmn
ot baHkaTa ycnosus u oopmat, Aa npegocTtasu 3a ny6nunkysaHe CBOETO JIOro, MHTEPHET CTpaHuua,
agpecu Ha TbProBCkU 00EKTM N KoHTakTU. baHkaTa npernexga n oopMsi CbrMacHO BbTPELLUHUTE
CV NONuUTKKM nMpefocTtaBeHaTta oT KnueHTta nHdopmaumsa no npeaxogHoTo uspedeHue, kaTo nma
NpaBoTO Aa MPOMEHM UMM OTKaXe Aa NOMECTVM B MHTEPHET CTpaHuuaTa Cv W/Mnu BbB BCSKAKBU
OpyrM cpeActBa 3a MHopmauus n pekrama HeKopekTHa uHdopmauums, Kosto 6um gosena go
penyTaumoHeH puck 3a baHkaTa.

7. llotapusa Ha lNporpamara

BbaHkaTa exerogHo, noa dopmaTa Ha Jlotapusa, npepasnpegensa HaTpynaHute B HarpagHust poHa Ha
Mporpamata Toukn. JloTapusita ce npoBexaa B NPUCHLCTBMETO Ha HOTaApMyCc Mexay yvacTBaliute B
lMporpamaTta kapTogbpXaTenu Ha NnaTtexHu KapTu, usgageHun ot ,YHuKpegut bynbGank“ ALl Ha
dumsmyeckn nuua. Jlotapusata ce NpoBexaa eXerogHo npes MbpBOTO TPMMECEYME Ha CbOTBETHaTa
roguHa npu ycrioBusi 1 B CPOKOBE, AOMbIIHUTENHO MOCOYEHN HA UHTEPHET CTpaHuuata Ha baHkaTta —
www.unicreditbulbank.bg, oTkbaeTo kapToabpxaTenuTe We ObAaT CBOEBPEMEHHO YBeOOMEHM 3a
BCcska JloTapwus.

8. MpekpataBaHe Ha lMporpamara

8.1. [lpekpataBaHeTo Ha [lporpamata ce obsiBiBa Ha WHTEpHET cCTpaHuuata Ha baHkata —
www.unicreditbulbank.bg, kato ce onpemens TpumeceyeH CpoOK, B KOMTO KapTogbpXarenute mmar
NpaBoO Oa M3MOM3BaT HanuW4HUTE MO KIMEHTCKMA CU HOMep ToudkM B [lapTHbopckaTta Mpexa Ha
Mporpamarta. Npe3 TpumeceyHns cpok KnmeHTuTe He npegoctaBaT Touku Ha kapToabpxaten. Cneg
N3TUYaHETO Ha TPMMECEYHMUS CPOK, HEU3MOM3BaHUTe TOYKM, HanMyHu BbB POHAA 3a CbXpaHeHue Ha
TOYKK, Ce ocpebpsaBaT Ha KapToAbpXaTenuTe B TAXHATa napuyHa pasHocTonHocT 0,01 neBa = 1 Touka,
a 3a HanunyHuTe ToukMm B HarpagHusa doHp ce npoBexga noTapvs NMpu YCrnoBWst U B CPOKOBE,
OOMbIHUTENHO NOCOYEHN Ha UHTEPHET cTpaHuuaTa Ha baHkara.

8.2. B cnyyawn 4e JOroBOpHMTE NPaBOOTHOLLEHMSA MexXay Bcudkn KnueHTwn, ydacteawum B [Nporpamara,
n baHkaTa ca npekpaTeHu, BKITYUTENHO Npean N3TMYaHeTo Ha TpumecevHus cpok no T. 8.1, baHkaTa
065aBABa Ha MHTEPHET CTpaHuLaTa cu npekpaTaBaHeTo Ha lNporpamaTa, ¢ He3abaBHoO aencTeue. B To3un
crnyyaw, HeM3non3BaHMTe TOYKM, HanNU4HU BbB PoHAa 3a CbXpaHeHMe Ha TOYKW, ce ocpebpsiBaT Ha
KapTogbpxaTenute ot baHkaTa B TaxHaTa napuyHa pasHocTorHocT 0,01 neBa = 1 Touka, a HaNMMYHUTE
Touku B HarpagHus doHp ce ocpebpsiBaTt cref NpoBeEXAaHETO Ha NoTapus MexXay kapToabpxaTenure
Ha nnaTexHu KkapTu, n3gagexu ot baHkaTta Ha dmsmdeckn nuua.

HacToswmTe OGWM ycrnoBus ca HepasdenHa 4acT OT BCeKU CkmodeH oT BaHkaTa foroeop, KOWTO
npenpatya kbM HacTosilwmTe OBLLM YCIOBMS, KaTo ce npunaraT AOKONKOTO B KOHKPETHUS [JOrOBOP He e
yCTaHOBEHO ApYro.
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