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INSTRUCTION

follow next steps to activate your access
to M-token:

& Security B Documents

> Recommendations for safe use of alternative > Bulbank Online General Conditions

chiannais of:banking > Account types and possibilities for subscription

> Important! On 11 December 2020, the dynamic and operations in Bulbank Online
password for access in Bulbank Online becomes
mandatory for all users

> Cookies policy

> Important! Limitations in servicing customer
operations in force from 19.12.2019 -
31.12.2019.
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BULBANK ONLINE LOGIN

° Enter your username and password for login in Bulbank
Online on the home page. Press button ,,Login®.

* An additional window will be open, requiring the entry of a
One-time password via SMS.

° Enter the SMS password, which you will receive on the
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with the "Confirm" button.
One-time password for login
A text message with a 8-digit password was sent to 35982XXX0000.
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Your login tool is SMS password. To change it, please, click here. EE
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M-TOKEN ACTIVATION

Mobile bankin
2 ersonal data
Additional information
0 Mobile services
Video instructions - M-token activation
QES a ificates With M-Token you can now easily, safely and conveniently sign in Bulbank
Online!

° From the ,Settings” page, select ,Mobile services“ and and
select the ,,Confirm® button.

M-token is accessed through the mobile banking app Bulbank Mobile and serves to generate one-time
passwords. M-token provides an opportunity for electronic signing of transfer orders and documents,
submitting applications for bank preducts and subscribing for bank services in Bulbank Online.

The advantages it provides are the following:

Py * The first M-token activation requires entering an SMS

@ oo password. Enter it in the field provided and confirm with the
(5]} »confirm“ button.
(o

No charge for activation and use.

No need for additional settings on your computer/ laptop or the browser you are using

Work in offline mode without the need for an internet connection on the mobile device - you only

need to have the Bulbank Mobile app on your phone.

ACTIVATE M-TOKEN JUST NOW!

M-token activation

SMS password

D The validity of a SM5-password is 15 minutes. After expiration o
this period you can request a new one.

* A messade for successfully started activation and the
necessary steps to perform in the Bulbank Mobile will be
displayed on the screen.

M-token activation steps

@  Activation of M-token was completed successfully.

Mobile banking application — installation and activation instructions

Instructions for Android / iPhone

1. Download and install the mobile banking app of UniCredit Bulbank from the app store — Google Play or App
Store.

2.You will get SMS with an activation code — write or copy the code, so you can fill it in the specificified fields.
3. Start Bulbank Mobile and select M-token.

4. For activation of M-token please enter the M-token ID which you will receive at the e-mail registered in Bulbank
Online and the activation code received via SMS.

5.Think of PIN which will activate the application every time and remember it well. The figures have to be 6 or 8.
It's not allowed figures to be conservative (123456) or six identical figures. You have the possibility to make your
login easier by using Touch ID/Face ID from Settings menu.

Continue with M-token activation
in Bulbank Mobile application
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We wish you pleasant work with M-token in Bulbank Online!

For more information or questions about the Mobile Banking service, please call (+359 2) 933 7 333 or 15 333 for

local mobile operators.
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Banking
that matters

The new Bulbank Mobile app makes
managing your finances even easier.

INSTRUCTION

Download and install the UniCredit Bulbank mobile banking app from your 2 secanl IR
smartphone's app store - Google Play/ App Store/ App Gallery. — )
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*§ M-ToKEN

ACTIVATE

M-token activation
Follow this instruction to activate M-token
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Everything
that matters

The new Smart Banking app makes
managing your finances even easier.
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ACTIVATE

all F 9:41 AM
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Create M-token PIN

CREATE PIN
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ose 6 digit PIN to redister. You can changde it later.

CONFIRM PIN
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Activate M-token
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With M-taken you can denerate digital codes of
electronic signature for payments nd request in
Bulbank Online.

1. GO TO MOBILE SERVICES MENU IN
[ BULBANK ONLINE

Follow the instructions fram there
2.YOU WILL RECEIVE AN EMAIL
will include your M-token ID

E_ 3.YOU WILL RECEIVE SM5
It will include your M-token activation

.$, 4. OPEN BULBANK MOBILE
And enter your M-token 1D al
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£ BACK ®
M-token

BULGARIA

Make sure to remember this flag

It will function as additional verification after log in.
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M-token activation

M-TOKEN ACTIVATION

M-TOKEN 1D
Ak kA K

his ID s different than your personal D for Bulbank Mobile

* Open Bulbank Mobile and select ,M-token®.

ACTIVATION CODE
kA

ter the 16 digits activation code received via SM5

* Review and follow the steps to activate an M-token
by selecting the ,Next“ button.

* Enter the M-token ID, from the received e-mail
messade and the received SMS activation code.
Select the ,Next" button.
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LOGOUT  £83

M-token

M-TOKEN CONFIGURATION

* Set up your PIN code for logging into M-token. It
has to be minimum 6 - maximum 8 digits long,
consecutive (123456) or identical digits are not
allowed. Remember your PIN code well!

@  ONE TIME PASSWORD

SIGN CODE

* Remember the country flag, which will be
displayed when the PIN is entered correctly at each
login.
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Enjoy banking with M-token!

If you need additional assistance, you can contact the UniCredit Bulbank Customer Contact Center or visit a branch

Goodle Play

convenient for you.
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App Store AppGallery


https://play.google.com/store/apps/details?id=hr.asseco.android.jimba.mUCI.bg
https://appgallery.huawei.com/app/C105993773
https://apps.apple.com/us/app/bulbank-mobile/id475724779

