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I. KomnoHeHTH Ha pos TepmuHan Verifone

1. CbCTABHU YACTHU HA TEPMHUHATIA

VERIFONE OMNI V200

MexaH13bM 33 0cBOBOXK1aBaHe

Jucnneit Ha TepMmUHana
Kanaka Ha npuHTepa

DYHKUMOHAMHK BYTOHK
1 [XKOWCTHK 33
npUaBHKBaHe
o ekpaHa

BrpageH TepmuueH
npuHTEp

Knasmnatypa

YeTALLO YCTPOMCTBO (YeTeL)
Ha KapTW C MarH1THa NexHTa

AHyNUpaLy 6yToH

ByTOH 3a BpblyaHe
W U3TpUBaHe.
MoBTOpHa pa3nucka.

ByTOH 3a noTBbPXKaBaHe

YeTALLO YCTPOMCTBO
Ha YWMM KapTn

MNpy HEOBX0AMMOCT OT CbAeHCTBHE, Ce 06bpHeTe KbM Baluma 06cny»KBaLL, 6aHKep UK ce CBbpXKeTe C 24/7
LIeHTbp 3a KOHTaKT € KAMeHTH Ha 02/9337 112 1 KpaTbK Homep 15 212 33 MECTHW MOBUAHK ONepaTopu.



VERIFONE OMNI V240M

MexaHW3bM 3a 0cBO6OXK/aBaHe
Kanaka Ha npuHTepa

BrpageH TepmMuyeH
npuHTep

Touch Screen Display

Knasuatypa
YeTALwlo yCTPOMCTBO (HeTew)
Ha KapTH C MarHUTHa NeHTa
AHynu1paty 6yToH
BYTOH 3a BpbLUaHe 1 U3TPHBaHe.
MoBTOPHa pPa3nucKka.
YeTALLOo YCTPOMCTBO
Ha YN KapTu BYTOH 3a NOTBLP)K/iaBaHe
VERIFONE OMNI V200 BE3KOHTAKTEH PIN-PAD

Verifone

2 ABC | | 3DEF

5K | [ gMNo

gTuv | [ gwxy

0

e |

Ipy HEO6X0AMMOCT OT CbAeHCTBME, Ce 06bpHeTe KbM Balunsa 06c/1y»KBaLL 6aHKep UNK ce CBbpXKeTe ¢ 24/7
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VERIFONE OMNI V240M

DATECS BP-5000

MexaH13bM 33 OCBO60>K,CLSBBH@
Jvcnneit Ha TepMUHana Karnaka Ha npuHTepa

DYHKLMOHANMHM BYTOHK
1 [DKOWCTHK 3a
NpUABHIKBaHE
no ekpaHa

BrpageH TepmuueH
NpUHTEp

Knaeuartypa —___

YeTALLo YCTPOMCTBO (YeTell)
Ha KapTW C MarHWTHa NieHTa

AHyn1paLL bYyToH ——

BYTOH 3a BpblLaHe
1 U3TpUBaHe.

MOBTOpHa pasnucKa. ByTOH 3a NoTBbPXKAaBaHe

YeTALLO yCTPOMCTBO
Ha YUMM KapTh

MNpy HEOBX0AMMOCT OT CbAeHCTBHE, Ce 06bpHeTe KbM Baluma 06cny»KBaLL, 6aHKep UK ce CBbpXKeTe C 24/7
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2. MOJIE3HU CbBETU 3A NPABHU/THA PABOTA C TEPMUHANA:
HE pa3mecTBaiTe POS TepMUMHanuTe U KOHPUrypupaHuTe ¢ Tax PIN-PAD ycTpoWcTBa;

* M3MON3BaT Ce CaMo 3apALHWTE YCTPOMCTBA, NPeAafeHH NpU MHCTaNMPaHeTo Ha
TepMHUHanuTe.

MocTaBeTe ponKaTa XapTHA NO NOKa3aHUA HaYWH:

Cnen, WM3MMcBaHe Ha CboblieHWe ,HAMa xapTus”, crefiBa Aa OTBOPWTE Kanaka Ha
XapTMEHOTO FHe3/0 W Aa NOCTaBMTe HOBATa PO/IKA, KaTo M3AbPMaTe XapTMATa KbM
eKpaHa TaKa, ye cfief] 3aTBapsiHeTo Aa Ce NoAasa OTBbH.

MJIALLAHE HA POS TEPMUHAJIA MOXXE 1A BbIE U3BLPLUEHO MO EQMH OT
CNEQHUTE HAYUHU:

1. no6nukaBaHe Ha 6e3KoHTaKTHaTa KapTa/TenedoH ¢ NFC TeXHOMOrMsa MM akcecoap
3a nnawiaHe fo POS TepMHHana Ha yKkasaHoTo 3a uenta macto/PIN-PAD (1);

2. NPOKapBaHe Ha MarHMTHaTa /leHTa Ha KapTaTa Npe3 MarHUTHKUA YeTel (2);

3. npounTaHe Ha YWM kapTaTa B YWI yeTela Ha TepMMHana (3).

N

Ipy HEO6X0AMMOCT OT CbAeHCTBME, Ce 06bpHeTe KbM Balunsa 06c/1y»KBaLL 6aHKep UNK ce CBbpXKeTe ¢ 24/7
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Il. MpremaHe Ha nnawaHua Ha POS TepMuHan npu
NOKYMNKa Ha CTOKKU U yCNyru

1. NNALWAHUA C BE3SKOHTAKTHU BAHKOBU KAPTHU

Be3KOHTaKTHaTa KapTa e WMAEHTWYHA CbC CTaHAAPTHUTE AEBUTHWU M KPeaWTHM
6aHKOBM KapT. [IOMbAHUTENHUAT eNeMeHT, KOMTO OT/IMYaBa efiHa KapTa KaTo
6E3KOHTAKTHa, e HaNMYMETO Ha NOHEe eAuH OT CNeHWUTE CreLManHi CUMBONK BbPXY
NIMLETO Ha KapTaTa:

’))) paypass , Visa

Mastercard 6e3KOHTaKTHa Mastercard 6e3KoHTaKTHa
6aHKOBa KapTa 6aHKOBa KapTa

7 UniCredit

@) UniCredit-Bulbank )

Credit

Shopping Card

Be3KOHTaKTHO nnawaHe, ocBeH C GM3UYECKOTO MPUCLCTBME Ha KapTa, e
Bb3MOXKHO M C TesiedOH MK akcecoap (Hanp. rpyUBHa MK KNoYoObpXKaTen),
KOeTO M03BONABA Ha KapToAbp)KaTens, ype3 fobaBsHe Ha 6aHKoBaTa CH
KapTa B Mo61nHo Wallet npunoxkeHue, Aa MHULMKPaA NNalaHe oT CMapTPOH,
cHabgeH ¢ NFC TexHonorus, MnM akcecoap 3a nnaljaHe, C BrpafileH KapTos
ynn M 6bP30, NIECHO U CUTYPHO A3 M3BLPLWM 6E3KOHTAKTHO NialjaHe Ha
POS TepMHuHana.

MpK 6e3KOHTaKTHUTE NJaLlaHUA KapTaTa 0CTaBa B NPUTEXKaHWe Ha KNIWeHTa
Mno BpemMe Ha nJallaHeTo.

Npr HEOBXOAMMOCT OT CbAeHCTBHE, Ce 06bpHeTe KbM Baluma 06cny»KBalL, 6aHKep UK ce CBbpXKeTe C 24/7
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MnawaHeTo ¢ 6e3KOHTAKTHA KapTa ce U3BbPLUBA MO C/IeAHUS HAUWH:

o C/IY)KUTENAT BbBEXK/A CyMaTa Ha MOKYMNKaTa;
o K/MeHTLT 406/MyKaBa KapTaTa cv 0 POS TepMMHana Mnu [0 CBbp3aHus KbM
Hero 6e3KOHTAKTEeH YeTel, KbM YKa3aHOTO 3a LienTa MACTO;

F\
D

e C/lef ycrnewHo NpoYrTaHe Ha KapTaTta POS TepMUHANBT (MNK CBbP3aHUAT KbM
Hero YyeTeLl) Le NoAaze 3BYKOB M CBET/IMHEH CUrHan,

« POS TepMMHaNLT pa3neyaTsa eHa Pa3nucKa C NO3HATUTE PEKBU3KUTH,
NOTBBbPXK/A3BALLA YCMEeLWHOTO NaLlaHe, KOATO Ce CbXpaHaBa OT Tbproseua;

o C/YKWUTENAT NpefocTaBs BTOPO KOMKWe OT pasnMcKaTa camo Npu NoUCKBaHe oT
CTpaHa Ha KNMeHTa;

« 33 NOBTOPHA Pa3nu1CcKa CNYXKUTENSAT U3BUpPa XbNT BYTOH.

061KHOBEHO NpK NnawiaHe ¢ 6e3KoHTaKTHa KapTa < 50 EUR He ce M3KWCKBa
BbBeXfaHeTo Ha MWH Kop M/MnK NOANKC, HO @ Bb3MOXHO B HAKOMW Clyyau

W Aa noucka. Mons, npocnegeTte cbobLieHHUATa Ha ekpaHa! TpaHcakuuaATa e
ycnewHa, ako POS TepMUHansT oTnevaTa 6esexkka, Ha KosTo “Ma 6-CUMBOJIEH
aBTOPHU3aLMOHEH KOA.

2. MTALLAHHA C MPOYHUTAHE HA YUIMA UJTU MATHUTHATA JTIEHTA HA
KAPTATA

2.1. MPOBEPKA HA KAPTA NPEOU N3BbPLUBAHE HA TPAHCAKLIUA:

Mpeawn fa ce n3BbpLUKM NnatlaHe Ha POS TepMMHana, Ciy»uTenaT B 06eKTa nposepsisa
aBTEHTUYHOCTTA Ha KapTaTa U HA/IMYMETO Ha C/IeHUTE 3aLLMTHU eNleMeHTH:

1. Jloro u/vnu xonorpama Ha KapToBaTa OpraH13aLms
Visa/Mastercard/V PAY*/Maestro/Diners Club/Bcard/China UnionPay.

. baHKa u3paten Ha KaprarTa.

. Homep Ha KkapTaTa.

. Mme Bbpxy KapTaTa*™ — Ha KapTOAbPXKATeN UK Ha dUpMa.

. BanupHocT Ha KapTaTa.

(S SOV V]

*Mpu V PAY Kapmu none 3a nodnuc He e HanuyHo.
**Mpu npednnameHu Kapmu e Bb3MOXHO da uNCcBam daHHUMe 3a UMe Ha
KapmodbpiKamerns.

Ipy HEO6X0AMMOCT OT CbAeHCTBME, Ce 06bpHeTe KbM Balunsa 06c/1y»KBaLL 6aHKep UNK ce CBbpXKeTe ¢ 24/7
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NPUMEP

0012 3412 3456 Noro Ha Mastercard — yepseHo
BanuaHocT 1 11 0PaHIKEBO Kb/BO, M0/ KOETO
LeaMiCaidiokiey @ HaANWcwT , mastercard”

Wme Ha KapToabpaTen

mastorcard

i )
UnionPay )
Noro Ha UnionPay — cbcTaseHq
OT TPM UBATA (YEPBEHO, CHHBO
BanuaHocT 6288 1234 5678 9010 UnionPay)| v (4ep .

MM/YY Cardholder -/ 4 3eneHo) ¢ Haanuc  UnionPa

BKAPaH B TAX.
Wme Ha KapToabpxKaTen

Homep Ha kapTa
BanupgHocT
Wme Ha KapToabpHaTen

Bua Ha KapTaTa
debit/credit
Noro Ha Visa, cbabpxalLo
YNTPaBUONETOBK ENEMEHTH

Mone cbC crieurduyHa
LWapKa M MACTO 33 NOANMC
OT KapToAbpXKaTens

Xonorpama

Tpuundper
CVC Ko,

HWTO eAWH OT ropenocoYeHWTe EeNEMEHTU He TpﬂﬁBa Aa e A0NbJIHKUTENTHO
3aneneH BbpXy KapTaTta. [Ip¥ Hanuyue Ha TaKbB €/IeMEeHT, /InMnca Ha HAKOH OT

ropenocoYeHUTe WK HapyLLeHa UA/oCT Ha KapTaTa, CblyaTa He c/ieABa Aa 6bae
npyeTa 3a U3BbPLUBAHE Ha NJlallaHe.

Npr HEOBXOAMMOCT OT CbAeHCTBHE, Ce 06bpHeTe KbM Baluma 06cny»KBalL, 6aHKep UK ce CBbpXKeTe C 24/7
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2.2. U3BBLPLUBAHE HA OMEPALIUA ,,MOKYMKA HA CTOKWU/YC/IYTU C KAPTA”

1. BbBexka ce CymaTa Ha MoKynKaTa.

2. CNy»KUTensT NpoYnTa Ynna UM MarHWTHaTa NeHTa Ha KapTaTa.

3. KapTogbpkatensT BbBexaa MH Kof, ako CbLUMAT e b1 U3UCKaH.

4, TpaHCaKUMATA e yCreLlHa, ako TepMUHANLT oTnevaTa 6enexxka, Ha KOSITO UMa
6-CMMBO/IEH aBTOPH3aLIUOHEH KO,

5. 33 NOBTOPHA Pa3nucKa CAYXKUTENAaT M36Mpa XbAT By TOH.

2.3. U3BBLPLUBAHE HA OMEPALIUSA ,,MIOKYMKA + NAPU B BPON“

1. OnepauusaTta ,Mokynka + napu B 6pOM“ AaBa Bb3MOXKHOCT Ha K/MeHTa
€[HOBPEMEHHO A3 HanpaBW NnaliaHe ¢ KapTa M Aa My 6bAaT M3NnaTeHu Napy B
6poM.

2. Cy»UTenaT n3bupa MeHto ,MoKyMKa + napy B 6poi* 0T HauanH1sA expaH.

. BbBeExfa ce cymaTa 3a nnalaHe C KapTa.

4. BbBeXKaa ce v cymaTa 3a MnosyyaBaHe B 6pOi, KOSTO He MoXKe Aa HafBULLABA
100 EUR.

w

MOKYMKA:
10.43 EUR
NAPU B BPOM
50.00 EUR
0BlO:
60.43 EUR
MOTBbPXAEHUE

Bb3MOXKHO e TpaHcakums ,MoKynKa + napy B 6poi” aa ce 0406pK YacTUuHO. B To3n
CNly4al ce M3MbJHABA MOKYMKa, HO He W Napu B 6poi. Ha 6enexkkaTta ce u3nucea
,CymaTa e oTKa3aHa oT baHKaTa usgarten‘.

Ycnyrata ,,llokynka + napu B 6poi* He ce npegnara 6e3 ocbLiecTBeHa NOKYMKa.

Ipy HEO6X0AMMOCT OT CbAeHCTBME, Ce 06bpHeTe KbM Balunsa 06c/1y»KBaLL 6aHKep UNK ce CBbpXKeTe ¢ 24/7
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2.4 NMPOBEPKA HA JAHHU CNNEA U3BBPLUEHA TPAHCAKLIUA

CnyxuTenaT cpaBHABa AaHHK OT 6enexxkata oT POS TepmuHana c Te3u oT
npepocTaBeHaTa 6aHKOBa KapTa, KaTo e 3ab/IKUTESIHO [1a CbBNaaaT:

1. MocnegHwuTe 4 undpy OT HOMepa Ha KapTaTa;

2. bpaHabT Ha KapTaTa — Visa/Mastercard/Maestro/V Pay/Diners Club/
Bcard/China UnionPay;

3. MmeTo Ha KapToabpXKaTensa — 4a e MAEHTUYHO C TOBa OT KapTaTa.

¢4 UniCredit Bulbank

BT

KK BAP YHUKPEAUT

R XXX R AR AR XK KRR REKRARRE
oo BbTAPUA
. CBETA HEAENA 7

1600

K BAP SHUKPEAUT 02933 72 12
9000277

VISA CREDIT
KAPTA NO XKXK- XK
7 CARD YU/ TEST /

LEE H. CARDHOLDER

* NORYIISA x
CunA: 1. @0 ER

HE CE USUCKBA MNOAMUCS
C 200465 ¢ MO Gl em«s 2 am mmmmu

0002
foceaaasasiii0 / o et
20082014 1:12:51

BNATOARPUI B
HOnA 3ANASETE PRSTUCKATA 3A CTPABKA

AKO HSIKOM OT NMOCOYEHHUTE [aHHH He CbBMNafAaT, TO TPAHCAKLMATA Ce 0TKa3Ba,
cTokaTa/ycnyraTa He ce NpeAoCTaBs Ha KJIMEHTA M NALLaHeTo ce aHyIupa.

Mopnuc Ha KapToabpXKaTens BbpXy pa3snuckata oT POS TepMmuHana He
Ce M3MCKBA, aKo BbpXy Hes e oTmeyaTaHo cbobuweHueTo ,He ce usnckea
nognuc®.

He ca paspeweHu nnawaHua c kaptu China UnionPay npu Tbproeuu c
npegMeT Ha A@HHOCT — Ka3WHa, UrpasTHU 3aNu.

KNHeHTHT ce 3aAb/KaBa fa CbXpaHsBa Pa3nUCKUTE OT NPUETHTE NalaHus
C nNnaTeXXHW/npepnnaTeHu KapTH, 3a CPoK oT 13 (TpuHapeceT) meceua oT
[aTaTa Ha NnawaHeTo.

MNpy HEOBX0AMMOCT OT CbAeHCTBHE, Ce 06bpHeTe KbM Baluma 06cny»KBaLL, 6aHKep UK ce CBbpXKeTe C 24/7
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2.5. TPAHCAKLIMM MPU THPFOBLIM C NPEAMET HA JEMHOCT — KA3MHA,
WIPAJTHM 3AJTM, OBMEHHU BIOPA

3afb/DKUTENHO: BbPXY NMLEBaTa CTPaHa Ha OpPWUrMHanHaTa pasnucka ot POS
TepMWHanNa, Npeau NPUK/YBaHEe Ha NNaLaHeTo, CIYXUTEeNAT 3anNucBa CiegHUTe
aHHu:

MNpu nnawaHe c kapTy Mastercard 6e3 BbBexxgaHe Ha MUH:

* MbpBMTE 4 LMPPH OT HOMEpa Ha KapTaTa;

* BW[a W HOMEpa Ha AOKYMEHTA 3a MAeHTUdUKaLMA
(Hanp. nacnopT, WohbOPCKa KHUMKKA);

* MMeHaTa Ha KapToLbprKaTens;

« pymarta TerneHe";

« MOAMNWC Ha NPOBepABALLMS.

Mpu nnawaHe c kapTy Mastercard, KOMTO ca NPOTEK/M C BbBEXAaHe Ha MNUH:

* MbpBMTE 4 LMPpPH OT HOMEpa Ha KapTaTa;
« BM[a Ha JOKYMeHTa 3a UaeHTUbHKaLKMA
(Hanp. nacnopT, WopbopcKa KHUXKKA), 663 Aa Ce U3MMCBa HOMEpLT;
e pgymata ,TerneHe®;
* MOAMNWC Ha NPOBEPABALLMS.

MNpu nnawaHe c kapTH Visa:

MbpeuTe 4 LMPpPH 0T HOMepa Ha KapTaTa;

BM/a Ha [JOKYMEHTa 3a UAeHTUdHUKALMS

(Hanp. nacnopT, WodbopcKa KHUXKKA), 6e3 Aa Ce U3M1CBa HOMEpPLT;
nymata ,TerneHe®;

MOAMNKMC Ha NPOBEPSBALLMS.

Moanuc Ha KapToabp)KaTens Bbpxy pasnuckaTta oT POS TepMuHana He ce

M3UCKBA, aKo BbPXY Hesl e 0TneyaTaHo CbobleHHeTo ,He ce U3ncKea nognuc”.

Ipy HEO6X0AMMOCT OT CbAeHCTBME, Ce 06bpHeTe KbM Balunsa 06c/1y»KBaLL 6aHKep UNK ce CBbpXKeTe ¢ 24/7
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3. AHY/TUPAHE HA OMEPALIMS ,,lTOKYMKA Y AHY/TMPAHE HA MOKYIKA +
MAPU B EPON”

OnepauusTa ,AHyNMpaHe" ce M3BbLPLUBA NPW MPELIHO BbBEAEHW AaHHW MPU MOKyNKa
MMM KOTaTO K/IMEHTLT He e [0BO/eH OT CTOKaTa/ycnyrata W »enae napvre my aa
6bAaT BbpHATU.

NPU AHYNIUPAHE CINYXKUTENAT U3BbPLUBA C/TIEQHUTE JEMCTBUA:

M36vpa MeHto ,,AHyIMpaHe” 0T Ha4YaHKA eKpaH.

BbBexxga napona 0000.

M36upa ,AHyIMpaHe Ha NOKynKaTa“/,AHyIMpaHe Ha NMOKyrMKa + napy B 6poi*.

BbBeXkaa HoMepa Ha pasnucKaTa.

BbBexkfja nocneaHuTe 4 LMPpPKM OT KapTaTa Ha KIMeHTa.

BbBeXaa cymaTa Ha ,loKynka“.

Mpu aHynMpaHe Ha ,MoKynKa + napy B 6poi” ce BbBeX/4a M cymaTa Ha ,lMapu B

6pon”.

8. POS TepmuHantsT pasneyaTsa benexka ¢ aBTOPHU3aLMOHeH Kof, ako
,AHYNMpaHeTo" e ycneLuHo.

9. PasnwuckaTta ce NoANMCBa OT TbProBeLa/cny»K1Tensa 1 ce NnpefocTass Ha
KMMeHTa.

10. 3a NOBTOPHA Pa3mnMCcKa CAY>KUTENAT M361pa XKbAT 6yTOH. CAY>KUTENAaT MoxKe

Aa 3ana3uv Konue oT pasnuckaTa.

NowhA~wN R

KoraTo ,,AHy/IMpaHeTo" ce OCbLIeCTBABA C/lef, OTYETHUA MEepuopg 3a AeHs, e
HeobXxofMMo BbBeXKAaHe Ha aBTopu3auMoHeH kop (AC) 1 RRN kop (cTp. 22),
KOMTO Ca M3NWcaHW Ha 6GenexkaTa. MpU HeBbL3MOXKHOCT 33 ,AHYNMpaHe Ha

NOKYNKa"“ 0T TepMUHaNa, TbpProBeLbT NoMb/IBA U M3MNPaLLa Ha CBOS 06C/yKBaLL
6aHkep 6naHKa 3a ,Reversal/Refund” (HannuyHa Ha cTp. 30), B KOATO Noco4Ba
YacTUYHATA MK MbJIHA CYyMa, KOSATO TPAGBA Aa Ce Bb3CTAHOBM HAa K/IMeHTa.

MNpy HEOBX0AMMOCT OT CbAeHCTBHE, Ce 06bpHeTe KbM Baluma 06cny»KBaLL, 6aHKep UK ce CBbpXKeTe C 24/7
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lll. MpuemaHe Ha NnawaHua 6e3 prU3n4ecKoTo
NPUCHLCTBUE HA KapTaTa NPy TbProBLUHK C NpeamMeT
Ha JJ,EFIHOCT: XOTEJIN, TYpUCTHUYECKHU areHLHH U
peHT-a-Kap KOMMaHuu

MnawaHmaTa 6e3 PM3MYeCKOTO MPUCBCTBME Ha KapTaTa MoraT [a Ce M3BbpLliaT
OT TbProeeua Mo 2 pas/iM4yHK HauMHa, 33 KOMTO K/IMEHTLT NpefBapyTesniHo e dan
Cblr1acHeTo cu:

« ype3,ABTOpM3auMa“ — NpesBap1TENIHO caMo ce 610KMpa Cyma Mo KapTaTa Ha
K/IMeHTa;
« upe3,ABaHCOB AeN03WUT" — MpeaBapUTesIHO Ce yabpyKa Cyma OT KapTaTa.

MpKn BCUYKK CNlydan Ha nnawaHua 6e3 Gpr3nYeckoTo NMPUCLCTBME HA KapTaTa e
BaXXHO fa Ce 3Hae, 4e:

1. BCHYKM pasnucku oT POS TepMUHANa C M3BbPLLIEHWTE Pe3epBaLiMK Ce CbXpaHasaT
OT TbProBeua B CPOK 0T 13 Mecelja 0T 4aTaTa Ha TPaHCaKUMATa.

2. Cyma, B3eTa 0T KapTa, Ce BPbLla CaMo M e[JMHCTBEHO M0 KapTaTa, OT KOATO e B3eTa.

3. KapToBH f,aHHH, NONYYEHH OT pe3epBaLHOHHN CUCTEMH, He Ca rapaHTUPaHH.
CbLyMTe He Ca NPOBEPeHU U NPH Noc/eaBallyy 0CNOPBaHUSA OTFOBOPHOCTTA e
M3UAN10 Ha Thprosewa. 0cobeHo PUCKOBO e Aa Ce U3M0N3BaT TaKMBa faHHH 3a
aBaHCOB [EMO03UT 3a LieIua NpecToM.

4.TInawaHu1s ¢ pbYHO BbBEX/AAHE Ha ;JaHHWU Ca BUCOKOPHCKOBHW M MoraT fa
6baaT u3rybeHu oT Thbprosewa Npu ocrnopsaxe. Mpenopbysame TbproBuyuTe
MbpBOHAYasHo fja B3MMaT CaMo aBTOp13aL1a U BNoCNefCTBHe, Cnep,
NpUCTHraHe Ha K/IMEHTHUTe, KapTaTa Aa 6bae npoynTaHa pU3HMYECKH

5. Mpwy HeobU4akHa CUTyaLMA MIM CbMHEHWE OTHOCHO NPUeMaHeTo Ha nallaHe
C KapTv cnepBa Aa MHoopmupaTe cBos 06cnyKBaLy 6aHKep WK fa NO3BbHUTE
Ha LleHTbpa 3a KOHTaKT C K/IMeHTH Ha baHkaTa.

Ipy HEO6X0AMMOCT OT CbAeHCTBME, Ce 06bpHeTe KbM Balunsa 06c/1y»KBaLL 6aHKep UNK ce CBbpXKeTe ¢ 24/7
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1. PE3EPBALIWS YPE3 , ABTOPU3ALIMA" MPU THPTOBLIM C MPEAMET HA
JIEWHOCT: TYPUCTUYECKU ATEHLIMU U XOTE/U

Mpv TO3K TN OMepaums TbProsewsT 6/10KMpa Cyma No KapTaTa Ha KWMeHTa, C uen
rapaHums 3a 6bgewjo nnawaHe. Cymata He TpAbBa [a HaAXBbPS CTOMHOCTTA Ha
NOTBbPAEHATa OT K/IMeHTa pe3epeaLius.

TbproeeubT NONYYaBa KapTOBM AaHHKW Ype3 noanucaHa oT kaveHTa “Charge form”
W OT pe3epBaLMOHHA CUCTEMa, B KOSITO y4acTBa, C/1ef, KOeTo r'v BbBeXka Ha POS
TepMUHana, KaTto:

1. U3bupa PyHKLKMA ,,ABTOPKU3aLMA" OT TEPMMHANA 1 BbBEXK A U3MCKaHUTe AaHHH.
2. CbxpaHnaBa pasnwucka ot POS.

3. TMoTBbPXK/AaBa Pe3epBaLMaTa Ha KMeHTa, KaTo ro MHGOPMKPa 3a YCII0BUATA U
HaYMHa Ha aHyNMpaHe NP1 HeoBXo4MMOCT.

Mpu NpyUcTHUraHe Ha KAMEHTa B 06eKTa CNYKUTENAT cnefBa aa:

MpoBepy pe3epBaumsaTa, aHraXKMpaHUTe 4aTK 1 CymaTa, 6/10KMpaHa no KkapTaTa Ha
KN1eHTa ypes ,,ABTOpM3aLmMATa".

1. MpoyrTa HHU3MYeCcKH KapTaTa Ha K/IMeHTa, C KOSITO e HanpaseHa ,,ABTopu3auma’,
KaTo 3a uenTa u3bupa dyHKUMATA ,MOKYMKa + KOA“ 1 cnesBa CbobLLeHHsTa Ha
avcnnes.

2. M3ncksa MWH 1/vnm noanumc, ako CbliMTe ca HE06X0AMMKM KaTo NOTBLPXKAEHHE.
3. 33 NOBTOPHA Pa3nMCcKa CNYXKUTENAT U36KMPa XKbNT By TOH.

4. CbxpaHasa pasnuckaTa ot POS TepMmHana v npefocTaBs KOMue Ha KIneHTa.

CymaTa nocTbnBa MO CMETKAaTa Ha Tbproseua efMHCTBEHO Cef YCnewwHo

[0BbLPLUBAHe HAa onepauuaTa Ype3 GpyHKLUMATa ,MoKynKa + Kog“.

MNpy HEOBX0AMMOCT OT CbAeHCTBHE, Ce 06bpHeTe KbM Baluma 06cny»KBaLL, 6aHKep UK ce CBbpXKeTe C 24/7
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Mpu HeNNaTeHH ycIyru oT KAMeHTa (MMHWGAP M T.H.) TbProBeLbT MOXKe A,a 3aAb/IKK
KapTaTa Ha K/IMeHTa, ako Cna3u C/ieJHUTE USUCKBAHUA:

1. [la yBeAOMM KIMEHTA MMCMEHO 3a Ab/MKUMUTE 0T Hero cymu (1o 10 aHuW oT
HanyckaHe Ha xoTena).

2. [awv34aka 20 [HKW 33 OTroBOP OT K/IMEHTA, C/1ef, KOETO MOXKe 13 3a[b/THKK1
KapTaTa, KaTo:

» 13bepe OT MeHKOTO Ha POS TepmuHana dyHKuUmMATa ,MoKynka“ 1 BbBeAe
M3KMCKaHUTe KapTOBM AaHHM;

CbXPaHKW pasnucKaTa oT TepMMHana, KOpecrnoHAeHLUMATA C K/IWeHTa 1
HanMYyHWUTe JOKYMEHTH, CBbP3aHM C NnallaHeTo, B CPOK oT 13 meceua;
yBEeLOMW KapTOAbPXKaTeNs 3a yabpyKaHaTa Cyma 1 My M3npaTv Konue Ha
pasnuckara.

MNpy HeU3NbAHEHWE Ha Kay3u No A0roBop, HAHECEHW LLETHU W Ap. B CPOK OT
10 gHW TbproBeubT U3MNpalla YBefOM/IEHHWEe Ha KAMeHTa CH, NPUAPYIKEHO C

oduLManeH SOKYMEHT — eKCNepTHO CTAaHOBMLLUE OT 3aCTpaxoBartes, odepTa 3a
M3BbPLUBAHE HA PEMOHTHH [eHHOCTH W Ap.

Mpu HesBsIBaHe Ha K/IMEHTA, TbProBeLbLT MOXe Aa YAbPXKKW HeycToMKa (NO SHOW)
Ha CTOMHOCT cymaTa Ha 1 HoLlyBKa, KaTo:

-

. U36epe dyHKUMATA ,[TOKYMKa + KOA" OT TepMHUHana.

. M3non3Ba faHHWTe OT pasnuckara ¢ ,ABTopHU3aLma”.

. BbpXy MACTOTO 3a NOANMC Ha Pa3nM1cKaTa Ha pbKa ce 13nucea ,No show* u
benexKara ce CbxpaHsBsa.

4. 3a MOBTOPHA Pa3MNMCKa CYKUTENAT M36Mpa KbAT BYTOH.

. TbproBeLbT M3MpaLla KomnKe 0T pa3nucKaTa Ha KNMeHTa v ro MHGopmupa 3a
yIbp)KaHaTa HeycTowKa.

w N

(S

2. ,ABTOPU3ALMA“ NPU TbPIOBLM C MPEAMET HA JEMHOCT:
PEHT-A-KAP

lMpK1 TO3K TMN oMepaumsa TbProBeusT 610KMPa Cyma MO KapTaTa Ha KaWeHTa C uen
rapaHLuMs 3a HaeM Ha aBTOMOBMA, M3MON3BaMKK GyHKUMATa ,,ABTOpM3aLms“. CymaTta
He TpA6Ba f,a HaAXBbPNA CTOMHOCTTA Ha NOTBbPAEHaTa OT KWeHTa pe3epeaLiua.
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Tbpro.ewbT NoyYaBa KapToBK LaHHKW Ype3 NoAnucaHa oT KnueHTa “Charde form”,

CNnej, KOeTo M1 BbBeX/a Ha TepMK1Hana, KaTo:

1. M3bupa dyHKLMA ,ABTOPU3ALMA" OT TEPMUHANA M BbBEXK/AA M3UCKaHWTE AaHHM.

2. CbxpaHsBa pasnucka ot POS TepmrHana.

3. MoTBbpXKAaBa pe3epBaLMATa Ha KIMEHTa U ro MHdOPMMpa 3a yCI0BUATa MO
aHyNMpaHe 1 NpefocTaBaHe Ha aBTOMOGMNA.

an npegocTtaBAHe Ha aBTOMOﬁMJ’Ia, CNYXXUTENAT B areHumATa:

1. MNposepsBa 6pos AHW M CymaTa, 6/10KMPaHa No KapTaTa Ha KMeHTa ype3

»ABTOpM3aLmMa“.

2. MpounTa PMU3nYeCKn KapTaTa Ha K/IMEHTA, C KOATO e HanpaBeHa
»ABTOpM3aumMaTa“.

3. U3bupa dyHKuMATa ,MOKYMNKa + KoA4" 1 cneaBa cboblieHWaTa ot POS
TepMMHana.

4. M3unckea MNMUH n/vny noanuc, ako CbLymuTe ca HEOBXOAUMM, U CbXPaHsABa
pa3nuckara.

5. MpefocTaBsa Ha KMEHTA KOMKWe 0T Pa3nMcKaTa Ha TEPMMHANA, KakTo K

CbOTBETHUTE [JOKYMEHTH 3a N0M3BaHeTO Ha asTOMObMa.
6. 3a NOBTOPHA PA3MMCKa CIYXKUTENAT U3BMPA KbAT BYTOH.

CymaTa nocTbMnBa Mo CMeTKaTa Ha TbproBeua efMHCTBEHO C/ef YCrewHo
[OBbLPLUBAHE HAa onepauuaTa ype3 GpyHKuuMa ,MoKynKa + kog®.

[leno3nThT 3a aBTOMO6HIIA He MOXKe fa 6bae M3Mo/3BaH 3a 3aryba, Kpaxba
W LeTH Mo NPeBo3HOTO CpeacTBo. Heobxoaumo e cymata Aa bbae yabpKaHa
C HOBA TPaHCaKLMs, KOATO K/IMEHTLT e 0406pui.

Mpy HeM3Nb/IHEHWe Ha Kay3a Mo [0roBopa, HAHeCEHHU LLETH Ha aBTOMO6MNa, Fo6r
1 Op. THProBeLbT MOXE Aa 33b/IXKM KapTaTa Ha K/IMEHTA, KaTo U3MbJIHK CIeiHNUTe
YCII0BUS:

1. [o 10 gHK1 OT BPbLLAHETO Ha aBTOMOBMNA Aa M3MPaTH Ha KMeHTa yBeaoMIeHHe
1 odrLManeH SOKYMeHT (eKCNepTHO CTaHOBMLLE OT 3aCTpaxoBaTen, NMLeH3upaH
CepBM3, aKT 33 HapyLUEeHWe M T.H.) 33 HAHECEHWTE LLETHU W Ab/MKUMUTE OT KNIMeHTa
CYMH.

2. M34aKa 0TroBop OT KNMeHTa B CPOK 0T 20 AHK, Cref, KoeTo
MOXKe @ 3a4b/KK KapTaTa, KaTo:

MNpy HEOBX0AMMOCT OT CbAeHCTBHE, Ce 06bpHeTe KbM Baluma 06cny»KBaLL, 6aHKep UK ce CBbpXKeTe C 24/7
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« u36epe 0T MeHTO Ha POS TepMrHana dyHKUMATA ,MOKyNKa“ 1 BbBeae
M3UCKAHUTE KApTOBW [laHHM, CNlefBalKK CbobLleHWsTa oT POS TepMuHana;

« CbXpaHW pa3nuckaTa oT POS TepMHHana, KakTo M CbOTBETHUTE JOKYMEHTH 33
HaHeCceHWTe LLeTH B CPOK OT 13 Mecella oT AaTaTa Ha TPaHCaKUMATa;

* M3NPaTH Ha KIMEHTa KOMKe 0T PasnucKaTa 3a yAbprkaHaTa cyma OT KapTaTta My.

Mpy HesiBABaHE Ha K/IMEHTA, CbIMIacHO JOr0BOPEHUTE CPOKOBE Ha CbLLMs, MOXKe A3
6bae yabpXKaHa HeycToMKa 3a 1 AeH HaeM Ha aBToMO6MNa, ako ToBa e NpeABHAeHO
B 06LUMTE YCOBHSA, KATO:

1. M3n0n3Ba AaHHMTE OT Pa3nucKaTa C ,ABTOPH3aLMA" U A3 YAbPIHKM HEYCTOMKa.

2. M36upa dyHKumATa ,MoKynKa + Ko4“ 1 ce cneagaT cboblueHnaTa Ha POS
TepMMHana.

3. Bbpxy oTnevataHaTa pasnqcKa oT TepMUHana ClieiBa CIy>KUTeNdaT Aa usnuiue
,No show", Aa A CbXpaHK v @ U3MNpaTH KoMue Ha KNKeHTa.

3. PE3EPBALIMA YPE3 ,,ABAHCOB [IEMO3UT NMPU TbPTOBLU C MPEAMET
HA DEUHOCT: TYPUCTUYECKHU ATEHLIMAU U XOTEJIN.

TbproBeusT cnefsa NpeaBapuTeNnHO Ad YTOUHM C KIMEHTa Kakea cyma we 6bae
yObpXKaHa 0T KapTaTa My Mo pe3epsauuaTa — Uanata cyma MM camo 4acT oT Hes
KaTo rapaHums. 3a A0Nb/HUTeIHA MHOPMALMS, MO/S, MpoYeTeTe ,MHCTPYKUMS Npu
pe3epBaLyu B XOTe/1, aBaHCOB eno3uT".

C Ta3u GYHKLUMA OT KapTaTa MOXXe [a Ce B3eMe aBaHCOBO CyMa 3a He NoBeye
0T 14 HowyBkK. CymaTa NOCTHMBA MO CMETKAaTa Ha TbProBeLa A0 HAKO/KO

paboTHKW OHHM.

"

Tbpro.ewubT NosyYyaBa KapToOBWM AaHHM Ype3 NognucaHa oT KnveHta “Charde form”
WK OT pe3epBallMoHHa CUCTeMa, C/Ief, KOeTO M BbBEX/1a Ha TepMUHAnNa, KaTo:
1. M36upa dyHKUMATA ,MOKYNKa" OT TEPMMHANA Y BbBEXKAA M3UCKAHUTE JaHHM.

2. BbBexk[a cyma Ha aBaHCOBMSA [eM03MT — Mb/HATa MM YacTUYHa CyMa Ha
pe3epBauuATa.

3. MMpu ycnewHa TpaHcakyna POS TepMMHaNGT pa3nevaTsa 6enexKka, Bbpxy KoaTo
Ha MACTOTO 3a NOAMMC Ha KapToabpPXKaTens ce M3nucea TekcTsT “Advance
deposit”.

4. POS pa3snucKaTa Ce CbxpaHsBa, a pe3epBaLysaTa ce NoTBbPXKAABA Ha K/IMEeHTa.

Ipy HEO6X0AMMOCT OT CbAeHCTBME, Ce 06bpHeTe KbM Balunsa 06c/1y»KBaLL 6aHKep UNK ce CBbpXKeTe ¢ 24/7
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IMpK HanycKaHe Ha XoTesla CAYXUTEeNAT B 06eKTa NpoBepsiBa pe3epBaLuMsaTa — 6pos
HOLLYBKM M CyMaTa, yAbp)KaHa Mo KapTaTa Ha K/IMeHTa, KaTo:

« MPH M3N0A3BaHETO HA TOYHUA BPOW 3an1aTeHW HOLLYBKU —

CNYXKUTeNAT B 06eKTa He NpeanpyveMa AencTBMA No 3aAb/MKaBaHe Ha KapTaTa;
Npy U3M0A3BaHW NOBEYe OT MIAaTEHUTE HOLLYBKKU — YTOYHABA C K/IMEHTA Ha4YMHa
Ha [40NNallaHeTo UM — C GU3MYECKO NPOYMTaHe Ha KapTa MK B 6poK;

NpU U3M0A3BaHW NO-MasIKo HOLLYBKK OT NNaTeHWUTE — M3BbPLUBA aHyIMpaHe/
Reversal Ha nnataHeTo Ype3 GYHKUMATA ,,AHYIMPaHe Ha NOKYMKa“, KaTo

cnefBa cbobuyeHusTa oT POS TepmuHana. KaptaTa ce npoYnTa GrU3nyecku 1 ce
3ab/MKaBa 33 peanHus 6POM HOLLYBKK, U3N0N3BaHKM OT K/IMeHTa.

MpH HEBL3MOXXHOCT 3a ,,AHY/IMpPaHe Ha MOKYMKa“ OT TepMMHaNa TbproBeubT
nonbJIBa U U3Npalla Ha cBosi 06c/yxBaLy 6aHkep 6naHKa 3a ,,Reversal/Refund*
(HannyHa Ha cTp. 30), B KOATO MOCOYBA YAaCTMYHATA MM Mb/HA CyMa, KOS
TpsA6Ba Aa Ce Bb3CTaHOBM Ha K/IMeHTa.

He ce pa3peLuaBa Bb3CTaHOBSBaHe Ha CYMW No 6aHKOBA CMeTKa, NpefjocTaBeHa
OT K/IMeHTa, Napu B 6p0it MK N0 APYr HAYWH, PA3/IMYEH OT KPeAWUTHA onepauus
M0 KapTaTa, C KOSTO e U3BbPLUEHa MbPBOHAYaIHaTa onepaLms.

Cnep, NpWKOYBaHe Ha orepaLMWTe TbProBeLbT CbXPaHABA KOMWe Ha pasnuckaTa
0T TepMWHana, NPefoCcTaBsA Konue 0T HeA Ha KMWeHTa 3aefjHo C U3JajeHuTe My 3a
npecTos AOKYMeHTHU/daKTypa.

MpK HenNaTeHW ycnyry oT KIMeHTa Nno Bpeme Ha nNpecTos (MMHW6ap, HAHECEHH LLEeTH
M T.H.) TbProBeubT MOXe Aa 3aAb/DKM KapTaTa Ha K/IMeHTa, ako Crnasu cnepgHuTe
M3WUCKBaHMS:
1. [ayBefoMM KNMeHTa MUCMEHO 33 Ab/MKUMKUTE OT Hero CyM1
(20 10 gHM OT HamnycKaHeTo).
2. [daw3uaka 10 fHKW 33 0TroBOp OT K/IMEHTa, C/1efl KOETO MOXKe [1a 3ab/TKu
KapTaTa, KaTo:
* n3bepe PyHKUMATA ,lOKyNKa“;
« BbBe[e M3WCKaHWTe [aHHW 0T POS TepMuHana, cnefBanku MHCTPYKUMATE Ha
aucnnes;

MNpy HEOBX0AMMOCT OT CbAeHCTBHE, Ce 06bpHeTe KbM Baluma 06cny»KBaLL, 6aHKep UK ce CBbpXKeTe C 24/7
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* CbXpaHABa pasnuckara ot POS TepMHana v KOpecrnoHAeHUMATa C KTMeHTa;
e yBeAOMsABa K/MeHTa 3a yAbprKaHaTa CyMa Mo KapTaTa My.

IMpy HesiBABaHe Ha K/IMeHTa TbProBeLbLT MOXKe A3 YAbPXKK HeYCTOMKa, KaTo:

1. 3a[bpPXKM LANOTO aBAHCOBO NallaHe (B 3aBUCMMOCT OT A0rOBOPEHKUTE C KIIMeHTa
yCNoBu1S);

2. YObPXKKM HEYCTOMKA 3a HesIBABAHETO HA KNMEHTa camo 3a 1 Houlyska — “No show*;

3. “HbOpMMpa KNWEeHTa 3a yAbpaHaTa Cyma v My M3MpaTH KonWe 0T pa3nucKaTa.

3a ponb/iHUTENHa WHbOpMauus, Monsi, npodyeteTe ,UHCTPYKUMS Npu

pe3epBaLyM B XOTesl, aBaHCOB Aeno3nT"

Ipy HEO6X0AMMOCT OT CbAeHCTBME, Ce 06bpHeTe KbM Balunsa 06c/1y»KBaLL 6aHKep UNK ce CBbpXKeTe ¢ 24/7
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IV. CbobLeHMs Ha pos TepMHHanN

MpY HEBBL3MOXKHOCT 3a M3BBLPLUBAHE HA TPaHCaKLUMA Ha Aucnies Ha POS TepMuHana
MoraT f1a 6bAaT U3NUCaHW PasnMuHKM CboBLLEHKS 3a MPEeLLKa, KaTo:

CbOBLEHUE

PICK UP (4)

3HAYEHHUE

KapTaTa e 61ok1paHa

DENCTBUE

TpaHcaKuuATa He
MOXKe 13 Ce U3BbpLUM.
KnueHTHT CnefBa aa
Ce CBbpXKe ¢ baHKaTa-
13[aTen Ha Kaprara.

Call referral (01)

brnokvpaHa kapta

TpaHcakumaTa He
MOXXe [1a Ce U3BbPLUM.
KnuWeHTHT CreaBa Aa
Ce CBbpXKe C baHKaTa-
M3parten 3a NpoBepKa.

OTxBbpneHa / HeBanuaHa
kapTa (14)

OTKasaHa TpaHcakuumsa (05)

HeycnewHa
TpaHcaKuma

KnueHTsT cneasa aa
3anaTu ¢ apyra Kapta

HepocTaTbyHa HanMyHOCT

JIUMUTBT Ha NnawaHe

W/TXM N0 anTepHaTUBeH
Ha4unH.

npyHTep

(51) e HaaBuLLEH
HeycnetwHa
3 rpetwHu NMH-a (55) TPAHCAKLMA
Hama Bpb3Ka
Mpobnem B
CMyLLEHKA C KacoBKA KOMYHWKaUUATa

Hama 3apeneHn
MASTER K/1tOHOBE

CodTyepeH npobnem

TbproBeusT ceaga aa ce
CBbPIKE C

Cnyr>kebHa NpoBepKa

HeMBI‘IpaTEH AHeBeH
oT4yeT

LIeHTbpa 33 KOHTAKT C

TAMPER

Ipewka PIN PAD

Security alarm

CodTyepeH npobnem

KNTUEeHTH.

MNpy HEOBX0AMMOCT OT CbAeHCTBHE, Ce 06bpHeTe KbM Baluma 06cny»KBaLL, 6aHKep UK ce CBbpXKeTe C 24/7
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1. BEJIEXXKH

3a pa npuHTHpaTe POS 6eneXXKWTe Ha aHINIMHCKK e3MK, cneaBa npegu
M3BbPLIBAHE HA CbOTBETHAaTa TPaHCAKUMA [Aa HaTUcHeTe 6yToHa Ha
KnasuaTtypaTa ,,* “ M no To3u HauMH LWe ce NpomeHu Ha ,,EN“. Cnep 3aBbpluBaHe
Ha TpaHcakuyuaTa POS TepMHUHanNbT aBTOMAaTMYHO NpPeMWHaBa B PEXWUM Ha
neyaTaHe Ha 6bArapcKy esuK.

1.1 BENEXKKA ,,lTOKYNKA*:
[laHHW 33 TbProBCKHUS 06eKT:
@© HMme Ha mbpeoBcKU 0beKm.
@ Adpec u men. 3a Bpb3Ka.

® TepmuHaneH HoMep.

JlaHHM OT KapTa:
@ Tun Ha Kapma.

® Homep Ha kapma.
Wime Ha KnueHm
(He e 3a0b/IKUMEsHO).

® JaHHu 3@ mpaHcakyusma: cyma

MOKYMNKA NMOKYMNKA
POS TepmuHan POS TepmuHan MOKYIMKA
VERIFONE DATECS + NAPU B BPOU
% UniCredit Bulbank %4 UniCredit Bulbank %4 UniCredit Bulbank
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NO 000855 Teprwsian: P3426620 @ frveion
e cronDoes. DEBIT HASTERCARD @ LG B ERe
» NOKYIKA KEPTA: waxswsssenes/Sly @ 2.00 EUR
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> LIeHTbP 3a KOHTaKT € KNWeHTH Ha 02/9337 112 u kpaTbK Homep 15 212 338 MeCTHW MOBUNHK ONepaTopy.



1.2 BEJIEXXKA ,, AHYJTUPAHE":

[aHHKM 33 TbProBCKUS 06EKT.
JaHHK oT KapTa.

AHYJTUPAHE MOKYIMKA

%o UniCredit Bulbank

#K BAP YHUKPEAUT
[

coous
ﬂn. [BEm HERENA 7

BAP SHUKPEAUT 02933 72 12
939%277

visa
KAPTFA NO XOO((-XXXX-XXXX-8317
MPOYETEHA

o ﬂHEnuPﬁHE/nUKSI'IKﬁ -
O 1. @0 ER

NOADVC_HA TOPrOBELR |

@ AC 290465 ~ NO 010810 ~ RRNH 800195177168 @
TOd2 99939927700 ., C1
A0B00000031610 ~ 265EEDEGEB41CT62
20-08-2614 11:13:26

BIAT OARPUI BU
HONS SANASETE PASNUCKATA 38 CTPABKA

JaHHK 3a TpaHcakuuMaTa:
@ lModnuc Ha TepeoBeya.
@ ABMOPU3ayUOHEeH Koo.
® RRN Homep.

AHYJTUPAHE MOKYMNKA
+ MNAPU B BPOU

¢ UniCredit Bulbank

HK BAP YHUKPEAUT

coous BbACAPUA
M. CBETA HEAENA 7
1000

K BAP YHUKPEAUT 62/933 72 12
93990277

VIsA

KAPTA NO. XXHX- XXXX-XXXX-8317
7 CARD YV TEST /

MPOYETENA

* AHYNUPAHE =
MOKYNKA+NAPU B sPuw«
CuMA:

.00 EUR
NIOKSIKA: 1. @@ EUR
MIAPY BP. 1- @O EWR

@%/ NO 616012 ~ RRNH 006145177341 @

~ 999399027700/ (1
ABDDDADDU31010 + TBFSEATOSESDFABT
20/88/2614 11:14:65

BIAORAPLN B
HONA SANASETE PRIUCKATA 37 CPABKA

MNpy HEOBX0AMMOCT OT CbAeHCTBHE, Ce 06bpHeTe KbM Baluma 06cny»KBaLL, 6aHKep UK ce CBbpXKeTe C 24/7
LIeHTbp 3a KOHTaKT € KAMeHTH Ha 02/9337 112 1 KpaTbK Homep 15 212 33 MECTHW MOBUAHK ONepaTopu.



1.3 BEJIEXKKA ,,BAJIAHC". BAJIAHC CYMA

JlaHHK 3@ TpaHcaKuusaTa:

® CymMu N0 MPaHCaKyuu. L el
. SHKPERT
/ P u 1066 (00
® Cymu no kapmu. TEN.: 02/333 72 12 e
® banaHc. 20082814 11:16:26
BORICA

OAUN: BBB2

CYMU N0 _TPAHIAKUUM @

NOKYNKA a2 2.00 EIR
AHYNUPAHE. 082 2.00 ERR
MAPU B BPOM  BOG 2.00 EUR
RHYNUPAHE. 006 2.00 EUR
NOK.+NAPU BP. @01 2.00 ER
RHINUPAHE. o1 2.60 EIR

CHMU N0 KAPTU @

vish [ 2.00 ER
BANAHC 006 2.00 ERR
C4M4 10 HOBB.
108 7] 2.00 EIR
BANAHC 000 2.00 ER
BATAHC [©) 6.00 EUR
ST IPET YCTEMO

Ipy HEO6X0AMMOCT OT CbAeHCTBME, Ce 06bpHeTe KbM Balunsa 06c/1y»KBaLL 6aHKep UNK ce CBbpXKeTe ¢ 24/7
24 LIeHTbP 33 KOHTAKT C KNWEeHTH Ha 02/9337 112 1 KpaTbk HoMep 15 212 3a MECTHM MOBM/HI OMepaTopy.



2. AHEBEH OTYET

[HEBHUAT OTYeT BK/IOYBA BCHMYKM  TPaHCAKLMKW, KOMTO Ca W3BbpLUEHU
npe3 POS TepMrHana 3a CbOTBETHMA [leH, U Ce FreHeprpa aBTOMaTUYHO.

3a pbyYHO reHep1paHe TbproBeubT U36Mpa 3a:

KPATBHK OTYET NOAPOBEH OTYET

M36upa oT meHoTO ,,CYMA HA TEPMHUHAIA®

BbBexpaa napona ,,0000“

M36upa oT KnaB1aTypaTa — M36upa oT knasuaTypaTa —
KpaTbk oTuet MoppobeH oTueT

BbBexpga napona ,, 1111
(camo 3a TepmuHan Verifone)

POS TepMHUHaNLT NPUHTHPa O0TYeT

U3npawaHe Ha dain
M3npaluaHeTo Ha dalina e aBTOMaTHUYHO, CbIMACHO 3aM0XEeHKS Yac.

3a pbyYHO U3NpaLyaHe TbproBeubT U3bupa:

1. ,CYMA HA TEPMWUHANT®
2. MAPO/1A ,,0000“
3. M3MPALLAHE HA GAMN/MPUKIIIOYBAHE [EH

B cnyuyai ye POS TepMMHANLT He MOXKe aBTOMATHMYHO Aa MPUKIIKYM NpoLeaypaTa,
LM3MpalyaHe Ha dann“ M3naga B cbCToAHKeE Ha ,,Cyr>kebHa NpoBepKa“ M TbproBeLbT
CnepBa Aa ce cBbpxKe C LieHTbpa 3@ KOHTAKT C K/IMEeHTH.

3. TECT BPb3KA

Mpu Npobnem ¢ KOMyHWKaUWATa Ha POS TepMuHana Moxke Aa n3non3sate GyHKUMUATA
JTECT BPBb3KA“ 0T rnaBHOTO MeH, 3a [a npoBepuTe ganu POS TepMWHaNsT
0CbLLECTBABA YCMELUHA BPb3Ka.

YcnewHo u3nonssaHe!

MNpy HEOBX0AMMOCT OT CbAeHCTBHE, Ce 06bpHeTe KbM Baluma 06cny»KBaLL, 6aHKep UK ce CBbpXKeTe C 24/7
LIeHTbp 3a KOHTaKT € KAMeHTH Ha 02/9337 112 1 KpaTbK Homep 15 212 33 MECTHW MOBUAHK ONepaTopu.



V. MpunoxeHuna
1. BJ/IAHKA 3A REFUND/REVERSAL

Do/ YunKpeput Bynbank Afl, ®unuan / UniCredit Bulbank AD, Branch:

To:
OTHocHo/ | Reversal/Refund 3a npveTv NnalaHua ¢ kapTy Visa v Mastercard/ O wvisa
Redarding: Reversal/Refund for accepted payments with Visa and Mastercard cards: [0 MasterCard
Pedepenuus/  Onwuc Ne/ Inventory .
Reference: No Aara/ Date:
HaumeHoBaHue Ha KnnenTa/
Merchant name:
EUK/UIC: TID:

(MoneTata ca 3agbMKUTENHK, NonbABaT ce oT KnveHTa/ It is mandatory the boxes to be filled in by the Client)
MpunoxeHo Bu u3npalyame onwc 3a Reversal/Refund 3a u3BbplueHmM nnalanma ¢ Visa u Mastercard/
We are sending you attached a list of Reversal/Refund for payments made with Visa and Mastercard

06wa cyma/Total amount : .. . /BB BanyTaTa Ha TepmuHana/in the currency of the POS terminal device

AaTta Ha nopbyka Homep Ha kapTa (nocousat
(aa/mm/rrrer)/ ce nocneaHuTe 4 uudpu)/
Order date (dd/mm/yyyy) Number of the card (last 4 digits)

OTopH3aLMOHeH Kop/ Cyma 3a Bb3CTaHoBsIBaHe/
Authorization code Amount to be refunded

W LN LA W N R z

NRRE R R R R R B R R
S b ® N o o s N B O

YnbnHomoLleHo nuue Tl
ProBCKW CHTPYAHUK/
Ha KnueHTa/ N )
Authorized person: Commercial support:
Mopnuc/ Signature: Mopnuc/ Signature:

[arta Ha npepaBaHe B YHuKpeauT Bynbank A/
Date of submission to UniCredit Bulbank AD:



¢4 UniCredit Bulbank

MNpy HEOBX0AMMOCT OT CbAeHCTBHE, Ce 06bpHeTe KbM Baluma 06cny»KBaLL, 6aHKep UK ce CBbpXKeTe C 24/7
LIeHTbp 3a KOHTaKT € KAMeHTH Ha 02/9337 112 1 KpaTbK Homep 15 212 33 MECTHW MOBUAHK ONepaTopu.




« @ X

Ypo6eH 3a Te6 6aHKOB K/10H

Byn6aHk Mo6ain

LIeHTbp 3@ KOHTAKT C KJIMeHTH
*2274 (3a MO6WHK ONepaTopH)
1nn 0700 1 84 84

(3a PMKCHpaHa Mpexka)

OHnamnH
unicreditbulbank.bg

¢4 UniCredit Bulbank



