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l. KOMMNOHEHTH
HA POS TEPMWHATT VERIFONE

1. CbCcTaBHKW YaCTH Ha TepMHHanNa

VeriFone Omni V200

MexaHK13bM 33 0CBO6OXKAaBaHe

JMcnnei Ha TepMmUHana
KanaKa Ha npuHTepa

DYHKLMOHANHK BYTOHK
1 [IXKOWCTHK 33
NpUABHKBaHE
no ekpaHa

BrpazieH TepmuyeH
NpUHTEp

Knaeuatypa

YeTALL0 YCTPOMCTBO (YeTew)

AHynMpaLy 6yToH
Ha KapTu C MarH1THa neHTa

ByTOH 3a BpblUaHe
1 U3TP1BaHE.
MoBTOPHa pasnucKa.

ByTOH 3a NOTBLPXK/aBaHe

YeTALLO YCTPOMCTBO
Ha YUMM kapTn

MpK1 HEOBXOAMMOCT OT CbAENCTBHE, Ce 06bPHETE KbM BaLLMSA 06CNYKBALL BaHKep WK ce cBbpxKeTe ¢ 24/7
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VeriFone Omni V240M

MexaHn3bM 33 0cBObOXKAaBaAHE
Kanaka Ha np1HTepa

BrpageH TepMuyeH
npuHTep

Touch Screen Display

Knasuatypa

YeTALLo YCTPOMCTBO (YeTeL)
Ha KapTW C MarHWTHa NeHTa

AHynmMpaLy 6yToH

BYTOH 3a BpbLLaHe 1 U3TPHBaHE
MoBTOPHa pa3nmcKa

YeTALo YCTPOICTBO

Ha YU KapTn ByTOH 33 NOTBbPXKAaBaHe

VeriFone Omni V200 beskoHTakTeH PIN-PAD

Verifone

MpK1 HEOBXOAMMOCT OT CbAENCTBHE, Ce 06bpHETe KbM Baluma 06C/y»KBall 6aHKep 1K ce cBbpkeTe ¢ 24/7
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VeriFone Omni V240M

Datecs BP-5000

MexaH13bM 33 [)CBO6(J>K,CLHBBH@
Jvcnnei Ha TepMmUHana Karnaka Ha npuHTepa

®YHKUMOHAMHK BYTOHK
1 [HXKOWCTHK 33
npuasu>xeaHe
no ekpaHa

BrpageH TepmuueH
NpUHTEp

Knaeuartypa —___

YeTALLo YCTPOMCTBO (YeTell)
Ha KapTW C MarHWTHa NieHTa

AHyn1paLL bYyToH ——

—
BYTOH 3a BpblLaHe
1 U3TpPUBaHe.

MOBTOPHa pasnucKa. ByTOH 3a NoTBbPXKAaBaHe

YeTALLO yCTPOMCTBO
Ha YUMM KapTh
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E 2. MonesHu cbBeTH 3a NpaBuHa paboTa c TepMUHana:

\— -
« HE pa3mectBanTe POS TepMHMHaNuUTe M KOHOUrypUpaHUTe C TAX

PIN-PAD ycTpoHcTBa;
* M3M0N3BaT Ce CaMo 3apsAAHWUTE YCTPOMCTBA, NpeaaieHu npu
MHCTanMpaHeTo Ha TepMUHanUTe.

MocTaBeTe posKkaTa XapTHA N0 NOKa3aHWUA HAYUH:

Cnep, “3n1cBaHe Ha CbobLieHWe ,Hama xapT1a”, cnefiBa Aa 0TBOPWTE Kanaka Ha
XapTWeHOTO rHe3z40 1 Aa NOCTaBMTe HOBATa PO/IKa, KAaTo U3A4bpraTe XapTUATa KbM
eKpaHa TaKa, Ye c/1ef 3aTBapAHETO Aa Ce N0AaBa OTBbH.

m MNnawaHe Ha POS TepMHHana Mmoxke Aa 6bae U3BbPLLEHO N0 eAHH OT
——  CNefHHUTE HaUYWHK:

« [06nMKaBaHe Ha 6e3KOHTaKTHaTa KapTa/TenedoH ¢ NFC TexHonorus
WK aKkcecoap 3a nnaware fo POS TepMmMHana Ha yKa3aHoTo 3a LenTta
macTo/PIN-PAD (1);

* POKapBaHe Ha MarHMTHaTa /IeHTa Ha KapTaTa nNpe3 MarH1THKA YeTel (2);

« MpoyuTaHe Ha YWIM kapTaTa B YWIM yeTeua Ha TepMuHana (3).

p ) A
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|l. MpremaHe Ha NnallaHuA
Ha POS TepmuHan npu
MOKYMKa Ha CTOKK U YCNYIK

1. MnawaHus c 6e3KOHTaKTHU 6aHKOBU KapTH

Be3KOHTaKTHaTa KapTa e MAeHTUYHA CbC CTaHAAPTHUTE AEGUTHW M KpeaUTHH
6aHKOBM KapTH. [JONMb/HUTENHUAT e/1eMEHT, KOWTO OT/IMYaBa efHa KapTa KaTo
6e3KOHTAKTHa, € HaNMYMETO Ha NOHE efIMH OT CNIeAAHUTE CreLManHn CUMBOK
BbPXY /IMLETO Ha KapTaTa:

)))) PaYpass Visa

Mastercard 6e3KoHTaKTHa Mastercard 6e3KoHTaKTHa
63aHKOBa KapTa 6aHKOBa KapTa

7 UniCredit

q

@ UniCredit Bulbank )

.
-.; . Credit

Shopping Card

Be3KOHTaKTHO NnnaluaHe, 0CBEH C GU3UYECKOTO NPUCHCTBUE HA

KapTa, e Bb3MOXHO U € TenedoH UK akcecoap (Hanp. rpuBHa MK
K/YoabprKaTe ), KOeTo NO3BO/ISIBA HA KApTOAbpyKaTens, ypes
nobaBsHe Ha 6aHKoBaTa cv KapTa B mobunHo Wallet npunorkenuve, aa
WMHULMKPaA NnaLaHe oT cMapTooH, cHabaeH ¢ NFC TexHonorus, unm
aKcecoap 3a NnallaHe, ¢ BrpafeH KapToB Yvn U 6bp30, JIECHO U CHUIYpPHO
[ U3BbpLUM 6e3KOHTAKTHO NnawaHe Ha POS TepMuHana.

Mpu 6€3KOHTAKTHWTE N/1aLLaHWA KapTaTa 0CTaBa B NPUTEXaHWe Ha
K/IMeHTa No BpeMme Ha nialaHeTo.
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MnawaHeTo ¢ 6e3KoOHTaKTHa KapTa Ce U3BbpLuBa No cegHHUA HavynH:

e CNYXXUTENAT BbBEXXAa CyMaTa Ha NOKYNKaTa;

* KNWEHTBT J06NWKaBa KapTaTa cv Ao POS TepMMHana nnu Lo CBbP3aHKA
KbM Hero 6e3KOHTaKTeH YeTel, KbM YKa3aHOoTO 3a LenTa MACTO;

[

b;
D

o Cnef yCrnewHo npoYmTaHe Ha kaptata POS TepMUHANLT (MKW CBbP3aHUAT
KbM Hero yeTeL) LLie Nofazie 3BYKOB U CBET/IMHEH CHUTHan;

« PQS TepMWMHanLT pa3neyaTsa efHa pPa3nucka C NO3HATUTE PEKBU3UTH,
NOTBbP)KAABALLA YCNELHOTO NNaLaHe, KOSTO Ce CbXpaHsiBa oT
Tbproseua;

o CNY)XMTENAT NPefocTaBs BTOPO KOMMe 0T pasnMcKaTta camo rnpu
MOMCKBaHE OT CTPaHa Ha K/IMEeHTa;

33 MOBTOPHA Pa3MMCKa CYXKUTENAT M36KMPa BT BYTOH.

0O6WKHOBEHO NpU NnawaHe ¢ 6e3KOHTaKTHA KapTa < 100 f1B. He ce

o M3UCKBa BbBEXAaHeTo Ha MUH kog u/vnun noanuc, HO e Bb3MOXKHO B
HAKOM CNlyYau U Aa noucka. Mons, npocnepeTe cbobLyeHWUATa Ha ekpaHal
TpaHcakuuATa e ycnewHa, ako POS TepMHHansT oTrnevaTa 6enexka, Ha
KOATO MMa 6-CMMBOJ/1EH aBTOPM3aLIMOHEH KOof,

2. NnawaHums c npoYyvTaHe Ha Yina UJinu MarHUTHaTa /ieHTa Ha KapTaTa

2.1. MpoBepKa Ha KapTa Npeau U3BbPLUBAHE Ha TPaHCaKLUUS:

Mpeau Oa ce U3BbpLKM NnallaHe Ha POS TepMMHana, Cny»kuTenaT B 0beKkTa
NpoBepsiBa aBTEHTUYHOCTTA HA KapTaTa U HA/IMYMETO Ha CNefHWUTE 3aLUUTHU
enemMeHTH:

1. Jloro u/vnu xonorpama Ha KapToBaTa OpraH13aLms
Visa/Mastercard/V PAY*/Maestro/Diners Club/Bcard/China UnionPay.

2. baHKa v3gaTten Ha KapTaTa.

3. Homep Ha KapTaTa.

4. Mme Bbpxy KapTaTa*™ — Ha KapToAbpXKaTeN UK Ha dUpma.

5. BanuAHoOCT Ha KapTaTa.

*Mpu V PAY kKapmu nose 3a nodnuc He e HanuyHo.
**TIpu npednnameHu Kapmu e Bb3MOXHO 0a UNCBAM daHHUMe 3a UMe Ha
KapmodbpyKamens.
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NPUMEP

Homep Ha kapTa
Wme Ha KapTofbpaTen

Noro Ha Mastercard — 4yepseHo
11 0PaHIKEBO KBGO, NOJL KOETO
€ HaAnMewT mastercard*

i )
Homep Ha kapTa Un ion Pay )))
Noro Ha UnionPay — CbCTaBeHo
6285 1234 5678 9010 [UnionPa OT TPH UBATa (4epBeHo, CHb0,
MMAYY Cardholder 7 3eneHo) ¢ Hagnme UnionPay,
BKapaH B TAX.
Wme Ha KapToabpXaren

MMe Ha KapTogbpKaTen

Bup Ha KapTaTa
debit/credit

Jloro Ha Visa, cbAbpalLo
YNITPaBHO/IETOBH EIEMEHTH

Mone cbe cneurduryHa
LapKa 1 MACTO 3a Noanuc
OT KapToAbpKaTensa

Xonorpama

o HuTo eguH oT ropenoco4YeHUTe eIeMeHTH He TpﬂGBa Aa e AoNbJ/IHUTEeSTHO

TpuundpeH
CVC kop,

3aneneH BbpXy KapTaTa. Mpy HanW4YMe Ha TaKbB e/IEMEHT, JIUMCa Ha HAKOW
OT rOpernocoYeH1Te WK HapyLUeHa LANoCT Ha KapTaTa,
CblyaTa He CfiefBa Aa 6bae NpyeTa 3a M3BbPLUBAHE Ha NnallaHe.

MpK1 HEOBXOAMMOCT OT CbAENCTBHE, Ce 06bPHETE KbM BaLLMSA 06CNYKBALL BaHKep WK ce cBbpxKeTe ¢ 24/7
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2.2. U3BbpLUBaHe Ha onepauus ,,lMoKynka Ha CTOKU/ycayru c kapTa”

E 1. BbBeXk[a Ce cymaTa Ha MOKynKaTa.
—— 2. CNYYKWUTENAT NpoYMnTa YKna UM MarHMTHaTa /leHTa Ha KapTarta.
3. Kaptoabpykatendat Bbeexaa MWUH Ko, ako CbLMAT e bK1n M3KCKaH;
4. TpaHCcaKuMATa e ycrellHa, ako TepMUHaIbLT 0TneyaTa 6esnexka, Ha
KOATO MMa 6-CMMBOJIEH aBTOPU3ALMOHEH KO,
5. 33 NOBTOPHA Pa3nucKa CAYKUTENAT M361pa KbAT 6YTOH.

2.3. U3BbpLuBaHe Ha onepauus ,,lMoKynka + napu B 6poi”

OnepauusTa ,lTOKyMKa + Napy B 6por” 1aBa Bb3MOXHOCT Ha K/IMeHTa eHOBPEMEHHO
[1a HanpaBK NnallaHe € KapTa 1 Aa My 6bAAT U3nNnaTeHn Napy B 6pow.

E 1. Cny>knuTensaT M3brpa meHto ,MoKyNKa + napy B 6poi” 0T HaYanHWA eKpaH.
— 2. BbBEX[a Ce cymaTa 3a NnaljaHe C KapTa.
3. BbBexkfa ce M cymaTa 3a NonyyaBaHe B 6pOK, KOSITO He MOXKe Aa
HapBuwaea 200 neea.

MNOKYMKA:
18.43 BGN
MAPW B BPO:
50.00 BGN
OBIO:
60.43 BGN
NOTBLPXAEHNE

~u

Bb3MOXKHO e TpaHcakuma ,MoKynKa + napuy B 6por“ fa ce 0406pH YacTUUHO. B To3M
C/yyai ce M3Mb/HABA NOKYIMKA, HO He W Mapu B 6poi. Ha 6enexkkaTa ce U3nucea
»,CymaTa e 0TKa3aHa oT baHKaTa u3gaten®.

YcnyraTa ,[ToKkynka + napu B 6poi* He ce npeanara 6e3 ocbluecTBeHa
noKyrka.
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2.4 MNpoBepKa Ha AaHHU Cnepf U3BbpLUEHa TPaHCaKLUa

CnyXUTensaT cpaBHABa AaHHKW 0T 6enexxkaTa oT POS TepmyHana ¢
Te3u OT NpefocTaBeHaTa 6aHKOBa KapTa, KaTo e 3ab/DKUTe/IHO Aa
CbBNaAaT:

1. nocnefHuTe 4 UMdpPH OT HOMEPA Ha KapTaTa;

2. bpaHAabT Ha KapTaTa — Visa/Mastercard/Maestro/V Pay/Diners Club/
Bcard/China UnionPay;

3. MMeTO Ha KapToabprKaTensa — f1a e MAeHTUYHO C TOBA OT KapTaTa.

Visa

% UniCredit Bulbank

l HE BAP YNHSPEAMT
BOTAPUR

(DwA
N, CBETR HERERA T
1000

2 P SRPEAT 0293 72 12

VISA CREDIT
KRPTA O XX08-X0KK
# CARD 'V TEST +
LEE M. CARDHOIOER

= NOKYMSA *
e @.@1 BGN

0.01 BN

HE CE WUSUCKBA NOANUCt
AC 790905+ O BLOGS - RN DOEISLTTLER
002 /. 95339002THD €1
AO0EEOR31010 ~ 2ESEEDERERILLTER
ey 111281

GOAO4FPY B
HONA SARIETE PRITMCKATH 3R CIPRERA

0TKa3Ba, CTOKaTa/ycnyrata He ce NpefoCcTaBs Ha KIIMEHTA U N1AWAHETOo
ce aHynupa.

o AKO HSIKOM OT MOCOYEHWTE AaHHU He CbBMaAaT, To TpaHCaKuusTa ce

Ce U3MCKBA, aKo BbPXY Hesl @ 0TMeYaTaHo CbobLeHHeTo ,He ce U3ncKea

o Moanuc Ha KapToabprXKaTens BbpXy pasnuckaTta ot POS TepMuHana He
nognuc®.

MpK1 HEOBXOAMMOCT OT CbAENCTBHE, Ce 06bPHETE KbM BaLLMSA 06CNYKBALL BaHKep WK ce cBbpxKeTe ¢ 24/7
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He ca pa3peLueHu nnawanua ¢ kaptu China UnionPay npv TbproBuu ¢
npeameT Ha AeWHOCT — Ka3WHa, UrpasnHuy 3au.

KNWeHTHT ce 3aib/KaBa [ja CbXpaHsBa PasnucKUTe OT NpUeTUTe
NNaLaHKs ¢ NNaTeXxHW/NpeannaTeHy KapTH, 3a CPOK OT
13 (TpUHafeceT) Mecewa OT fjaTaTa Ha NJiallaHeTo.
2.5. TpaHcaKL1H NpY TbProBLM C NPeAMET Ha Ae@HHOCT — Ka3WHa, UrpanH1
3anu, o6MeHHH 6ropa

3ab/HKUTE/IHO: BbPXY /IMLieBaTa CTPaHa Ha OPUrMHaNHaTa pasnucka
oT POS TepMHHana, npesiy NpUKIIOYBaHe HA NNALLAHETO, CYXUTENAT
3anucBa C/ieiHUTe AaHHK:

1. Npu nnawaxe c kapTu Mastercard 6e3 BbBexxgaHe Ha MUH:
o MbpBHUTE 4 LMPPH OT HOMEPA Ha KapTaTa;
« BWAA M HOMEPA Ha [JOKYMEHTA 3a MAEHTUUKALMSA
(Hanp. NacnopT, WodbOPCKa KHMXKKA);
* MMeHaTa Ha KapToabprKaTens;
« nymata ,TerneHe";
« MOAMNWC HA NPOBEPABALLMS.

2. MNpu nnawaHe c kKapTy Mastercard, KOUTO ca NPOTEK/IU C
BbBeXXAaHe Ha MNH:
* MbpeuTeE 4 UMDPK OT HOMEPa Ha KapTaTa;
* BWAA Ha AOKYMEHTa 33 naeHTUOHKaLmMa
(Hanp. nacnopT, WodbopcKa KHUXKKA), 6e3 Aa ce U3NUCBa HOMEpLT;
« nymata ,TerneHe";
* MOANWC Ha NPOBEPABALLMA.

3. Mpu nnawaxe ¢ kapTu Visa:
« nbpsuTe 4 UMDPKM OT HOMEPA Ha KapTaTa;
« BWAA Ha JOKYMeHTa 33 naeHTUOHKaLmMa
(Hanp. nacnopT, WodbbopCcKa KHWXKKA), 6e3 Aa ce M3N1cBa HOMEpSLT;
« nymarta TerneHe;
« MOAMNWC Ha NPOBEPABALLMA.

MoAnuc Ha KapToabpKaTensa BbpXy pa3nvckaTta oT POS TepMrHana He
Ce U3MCKBA, aKo BbPXY Hes e 0TrneyaTaHo cbobLieH1eTo ,He ce U3UCKBa
noanmc*.

12 MpK1 HEOBXOAMMOCT OT CbAENCTBHE, Ce 06bpHETe KbM Baluma 06C/y»KBall 6aHKep 1K ce cBbpkeTe ¢ 24/7
LIeHTbP 33 KOHTAKT C KAMeHTH Ha 02/9337 112 W KpaTbK HoMep 15 212 3a MeCTHU MOBMIIHK OMepaTopy.



3. AHyn1paHe Ha onepauus ,,lMoKynka U AHyIMpaHe Ha NOKyMKa + napu B 6poi”

OnepauusTa ,,AHyIMpaHe” ce M3BbPLLBA NPY MPeLLHO BbBeAeHW AaHHW MPM MOKyMKa

MNK KOraTo KIMEHTLT He e [J0BO/IeH OT CTOKAaTa/ycnyraTta v )enae napure My aa
6bAaT BbpHATK.

a MpK aHyNMpaHe CNYKUTENAT U3BbPLUBA C/IeAHUTE [eHCTBUA:

[

W

No A

1

M36mpa MeHo ,,AHyIMpaHe"” 0T Ha4anHKA eKpaH.

Bwveexkaa napona 0000.

M36mpa ,AHyN1paHe Ha NoKynkaTa“/,AHyMpaHe Ha NOKYMKa + napu B
6poi”.

BbBeXkfa HoMepa Ha pasnuckaTa.

BbBeXKAa nocneaHuTe 4 LMPPK OT KapTaTa Ha KWeHTa.

BbBexaa cymaTa Ha ,,MokynKka“.

Mpy aHynMpaHe Ha ,MoKynKa + napu B 6poi” ce BbBEXK/A M CyMaTa Ha
,[1apv B 6poi*.

POS TepM1HansT pa3neyaTsa 6enexkKka c aBTOpPM3aLMOHEH KOA, ako
»AHYNMpaHeTo" e ycneLHo.

KMWeHTa.
0. 33 NOBTOPHA Pa3nucKa CAYXKUTeNAaT M36Mpa XbAT BYTOH.
CAy)KUTenaT MoXKe Aa 3anasu Komnve oT pasnuckaTa.

KoraTo ,,AHy/IMpaHeTo" ce oCbLLeCTBABA C/lef, 0TYETHWUS Neprog 3a
[eHsl, e HeobXoAMMO BbBeXKAaHe Ha aBTopu3aLMoHeH kog (AC) 1 RRN
Kopg, (cTp. 22), KOUTO Ca U3NKCcaHKU Ha 6enexkaTa. Mpy HeBb3MOXHOCT
3a,,AHy/IMpaHe Ha NOKyMNKa“ 0T TepMUHaNa, TbProBeLbT NonbJIBa U
M3npaLa Ha ceos o6cnyrkBaLly 6aHKkep 6naHKa 3a ,,Reversal/Refund”
(HannyHa Ha cTp. 30), B KOATO NOCOYBA YACTUYHATA M/IW MbJIHA CYyMa,
KOATO TPsI6BA Aa Ce Bb3CTAHOBU HA K/IMEHTa.

MpK1 HEOBXOAMMOCT OT CbAENCTBHE, Ce 06bPHETE KbM BaLLMSA 06CNYKBALL BaHKep WK ce cBbpxKeTe ¢ 24/7
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lll. MpyemaHe Ha NnallaHKA
6e3 PM3MYeCKOTO NPUCHLCTBUE
Ha KapTaTa npy TbprosLm

c npeameT Ha AENHOCT:
XOTEJIN, TYypUCTHUYECKH
areHuUMn 1 peHT-a-Kap
KOMMNaHWH

MnawanusTa 6e3 ¢M3MHECKOTO NPUCBLCTBKWE HA KapTaTa moraTt Aa ce U3Bbpliat
OT TbProseLa no 2 pas/IM4yHKU Ha4yMHa, 3@ KOMTO K/TMEHTLT NPeLBapUTe/IHO e fan
CbrnacueTo Ccu:

« ypes,ABTOpM3aLMA“ — NpeiBaPHTENHO caMo ce 6710KMpa cyma no
KapTaTa Ha K/1eHTa;

+ ype3,,ABaHCOB [eno3uT" — NpeBapHUTesIHO Ce YAbpXKa CymMa 0T
KapTaTa.

MpH BCUYKM CNly4au Ha NnawaHusa 6e3 ¢I43VI‘-IECKOTO NPUCHLCTBHE Ha
KapTaTa e Ba>XHO Aia Cce 3Hae, ye:

1. Bcruku pasnucku oT POS TepMMHana ¢ M3BbpLUEHWTe pe3epBaLuu ce
CbXpaHABAT OT TbproseLia B CPOK OT 13 mMecela OT AaTaTa Ha TpaHCcaKLM1ATa.

2. Cyma, B3eTa OT KapTa, Ce BpbLLa CamMo 1 eMHCTBEHO M0 KapTaTa, 0T KoATO
e B3eTa.

3. KapToBK AaHHW, NOyYeHW OT pe3epBaLMOHHK CUCTEMM, He Ca rapaHTUPaHH.
ChbLUMTE He Ca NPOBEPEHW W NPKW NOC/eBaLLM 0CMOPBaHWS OTFOBOPHOCTTA €
1310 Ha Tbprosewa. OcobeHo PUCKOBO e Aa Ce M3M0/3BaT TaKMBa AaHHW
33 aBaHCOB [eMN03M1T 3a LieIMA NPecTow.
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4. TINaLaH1s C PbYHO BLBEXKAHE Ha [aHHW Ca BUCOKOPUCKOBM W MOraT Aa
6b1aT M3ry6eHW 0T TbProseLa npuy ocrnopsaHe. MpenopbyBame TbprogLuTe
MbPBOHaYanHoO Aa B3WMaT CaMo aBTOPHU3aALMA 1 BNOCNEACTBHE, CNeA,
NPUCTHUraHe Ha KNMEHTUTe, KapTaTa Aa 6b/e NPoYMTaHa GHU3UUECKH;

5. Mpw Heob14alHa CUTYaLMA UK CbMHEHKE OTHOCHO NPUeMaHeTo Ha
nnalaHe ¢ KapTu cnefga fa MHbopMUpaTe CBOS 06CNYKBALL BaHKep 1nu
[1a N03BbHWTE Ha LieHTbPa 3@ KOHTAKT C KNWeHTKM Ha baHKaTa.

1. Pe3epBauus upes ,,ABTop13aLua‘“ Npy TbproBuM C NnpeaMeT Ha AeHHOCT:
TYPUCTHYECKH areHLUK 1 XOTesNH

Mpwv TO3W TWN OnepaLys TbProBeLsT 6/10KKPa CyMa Mo KapTaTa Ha KAWeHTa, C uen
rapaHums 3a 6bello nnatjaHe. Cymata He Tp6BA Aa HAAXBBLPAA CTOMHOCTTA Ha
NOTBbPAEHATa OT K/IMeHTa pe3epeaLius.

a TbprosewusT No/y4aBa KapToBK AaHHW Ype3 NoAMMcaHa T KWeHTa
“Charge form” nnu oT pe3epBaLMOHHA CHCTEMA, B KOATO y4acTBa, cnes
KOeTo r'v BbBexa Ha POS TepmM1Hana, KaTto:

1. U36uMpa GyHKUMA ,,ABTOPM3ALMA" OT TEPMUHANA M BbBEXKA M3UCKAHWUTE
[LaHHM.

. CbxpaHsaBa pasnucka ot POS.
. MNMoTBbPXKAABA Pe3epBaLMATa Ha KIMEHTA, KaTo ro MHGopMMpa 3a
YCNOBUATA U HAYMHA HA aHyMpPaHe Npu He0bX0AMMOCT.

w o

m Mpu NnpyUcTUraHe Ha KNWeHTa B 06eKTa CNYKUTENAT cnepsa Aa:
—

1. MpoBepw pe3epBaLMATa, aHrAXKMPaHUTE AaTH U cymaTa, 6/10KMpaHa no
KapTaTa Ha KNWeHTa ype3 ,,ABTOpU3aumATa‘.

2. MpounTa GU3nYecKkM KapTaTa Ha KIMeHTa, C KOATO e HanpasBeHa
,ABTOpM3aLMa“, KaTo 3a LenTa u3bmpa GyHKUMATA ,MoKynKa + Koa® v
cneaBa CbobLLeHMATA Ha AuUChnes.

3. M3uckea MUH 1/vnu noanumc, ako CbluTe ca HEOBXOAMMM KaTo
NOTBbPXKAEHME.

4. 33 NOBTOPHA Pa3nucKa CAYKUTENAT M36MPa XbAT BYTOH.

5. CbxpaHsBa pa3nuckaTa oT POS TepMmMHana 1 npegocTass Konue Ha
KNWeHTa.

CymaTa nocTbMBa Mo CMeTKaTa Ha TbProBeLa efiuHCTBEHO C/1ef, YCreLHo
[L0BbPLUBaHE Ha onepauusTa ypes GpyHKUMATa ,,MoKynKa + Ko,

MpK1 HEOBXOAMMOCT OT CbAENCTBHE, Ce 06bPHETE KbM BaLLMSA 06CNYKBALL BaHKep WK ce cBbpxKeTe ¢ 24/7 15
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MpK HennaTeHM ycnyru oT KiMeHTa (MMHU6AP M T.H.) TbproBeLbT MoXKe Aa
3a/b/KHU KapTaTa Ha K/IMeHTa, ako cnasu cieuTe U3UCKBaHHA:

1.

E )
\—

0

[1a yBeAOMM K/IMEHTA MUCMEHO 3a Ab/MKUMMTE OT Hero cymu (o 10 aHu
OT HanycKaHe Ha xoTena).

. [a n3uaka 20 [HKW 33 OTroBOP OT K/IMEHTa, Cllef, KOeTO MOXKe Aa

3a4b/MKHM KapTaTa, KaTo:

136epe OT MeHtTO Ha POS TepmuHana GpyHKumMATa ,MoKynKa“ 1 BbBeae
M3MCKAHWTE KapTOBM AaHHH;

CbXpaHKW pa3nucKaTa oT TepMMHana, KOPecroHAEHUMATA C KIIMEHTaA U
HaNMYHWUTE JOKYMEHTH, CBbP3aHK C NNaliaHeTo, B CPOK OT 13 mMeceua;
YBeOMW KapTOAbPXKaTeNs 3a yabpKaHaTa cyma M My U3npaTu Komue Ha
pasnuckara.

Mpy HeM3Mb/IHEHWE Ha K/lay3K Mo 40roBop, HAHECeHH LWeTHU U A4p. B
CPOK 0T 10 fHM TbproBewLbT U3MNpaLla yBeJOMIEHHUE Ha K/TMEHTa CH,
NPUAPYIKEHO C 0pULMANEH [OKYMEHT — eKCMepTHO CTaHOBHLLUE OT
3acTpaxoBaTes, opepTa 33 U3BbPLUBAHE HA PEMOHTHU AeWHOCTH U ap.

Mpu HesABAABaHe Ha K/IMEHTA, TbProBeLbT MOXE [a YAbPXKHU HeyCToHKa
(NO SHOW) Ha cToiHOCT cymaTa Ha 1 HoLlyBKa, KaTo:

e

4.
5,

2. ,ABTO
Mpu 103K

M36epe dyHKUMATA ,[TOKyMKa + KO4 OT TepMMUHana.

. M3non3ea faHHKTe OT pa3nuckaTa c ,ABTOpHU3aLma”.
3.

Bbpxy MACTOTO 3a NOANMC Ha pa3nucKaTa Ha pbKa ce 13nucea ,,No show*
1 benexKaTa ce CbxpaHsBa.

3a NOBTOPHA Pa3nmcKa CAYXUTeNAT U3b1pa KbAT by TOH.

TbproseLbT M3MpaLLa KomnMe 0T pas3nucKaTa Ha KIMeHTa v ro MHGopMmUpa
3a yAbprKaHaTa HeyCToMKa.

pu3auuMsa“ NpU TbProBUM C NpeMeT Ha AeHHOCT: peHT-a-Kap

THN ONepaLms TbProBewsT 6/10KMpa CyMa Mo KapTaTa Ha K/MeHTa C Len

rapaHuus 3a HaeM Ha aBTOMOBKN, M3MN0N3BaMKK GyHKLUMATA ,,ABTOpM3aLma“. CymaTa
He Tps6Ba [a HaAXBbP/A CTOMHOCTTA Ha NOTBbLPAEHATA OT K/IMeHTa pe3epBaLyms.
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TbproeewubT N0NYYaBa KAPTOBM AaHHM Ype3 nofnucaHa oT knuneHTa “Charge form”,
CNnef, KoeTo M1 BbBeX/a Ha TepMK1Hana, KaTo:

1
=

2.
3.

M36mpa PpyHKUMA ,,ABTOPHU3aLMA" OT TEPMMHANA 1 BbBEXK A U3MCKaHKUTE
LaHHH.

CbxpaHsaBa pa3nucka oT POS TepMmHana.

MoTBbPXK/AaBa Pe3epBaLMATa Ha KNMEHTa U ro MHPOPMKPA 33 YCII0BHUATA
N0 aHyNMpaHe 1 NpefocTaBaAHe Ha aBToMobKNa.

MNpy npepocTaBsiHe HAa aBTOMO6BMNA, CIYKUTENAT B areHUUATa:

1
B

2.

0
0

MpoBepsBa 6pos AHW U CyMaTa, 6/I0KMPaHa Mo KapTaTa Ha KWeHTa upe3
»ABTOpM3aLmMs®.

MpounTa GU3KMUeCKM KapTaTa Ha K/IMeHTa, C KOATO e HanpaBeHa
,ABTOpM3aumMaTa“.

. M3bupa dyHKumATa ,MoKyNKa + KoA“ 1 cnefBa cboblyeHusaTa oT POS

TepMrHana.

. M3uckBa MUH K/vMnu Noanuc, ako CblumTe ca HROBXOAKMMM, U CbXpaHsABa

pasnucKkaTa.

. MNpepocTasd Ha KNMeHTa Konue OT PasnucKaTta Ha TepMKHana, KakTo U

CbOTBETHMTE [LOKYMEHTH 3a NON3BAHETO Ha aBTOMO6MNA.

. 3a NOBTOPHA Pa3nucKa CNYXHUTeNAT U3b1pa Kbt by TOH.

CymaTa nocTbrBa no CMeTKaTa Ha TbproseLa eAUHCTBEHO Crief
yCnewHo fOBbPLUBaHE Ha onepaursTa Ype3 dyHKUMA ,MoKyNKa + Kog“.

[leno3uTbT 3a aBTOMO6MNa He MoXKe Aa 6bae U3non3BaH 3a 3aryba,
Kpa<6a W LWeTH No NpeBo3HOTO cpeAcTBo. HeobxoanMo e cymaTa aa
6b/e yAbpIKaHa C HOBa TPAHCAKLIMA, KOSITO K/IMEHTHT e 0406pH.

Mpy HeM3NbIHEHWe Ha K/lay3a Mo A0roBopa, HAHECEHH LLEeTH Ha
aBToMo6u1Na, rNobu 1 Ap. TbProBeLbT MOXKe Aa 3aAb/KU KapTaTa Ha
KJIMeHTa, KaTo U3MbJIHU C/IeAHUTE YC/I0BHUS:

1

. [Jo 10 gHM OT BPbLLAHETO Ha aBTOMO6MNA A3 M3MPaTH Ha KNIMeHTa

yBeoMeHHe U 0dULMAeH AOKYMEHT (eKCMepTHO CTaHOBHLLE OT
3aCTPaxoBaTes, IMLEH3UPaH CePBM3, aKT 3a HapyLLeHWe 1 T.H.) 3a
HaHeCeHWUTe WETHU 1 Ab/HKUMUTE OT KIMEHTA CyMH.

. U34aka OTroBop OT K/IMeHTa B CPOK OT 20 [HK, Cnep KoeTo

MOXe [a 3ab/KM KapTaTa, KaTo:

MpK1 HEOBXOAMMOCT OT CbAENCTBHE, Ce 06bPHETE KbM BaLLMSA 06CNYKBALL BaHKep WK ce cBbpxKeTe ¢ 24/7 17
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E « M36epe OT MeHoTo Ha POS TepMrHana ¢yHKumMATA ,MoKynKa“ 1
] BbBe/e M3KNCKaHWTe KapTOBM AaHHH, CNieABaMKkK CbobLLeHUATA OT
POS TepmuHana;

e CbXPaHu pa3snuckata oT POS TepMKHana, KakTo U CbOTBETHUTe
[OKYMEHTH 33 HaHeCeHMUTE LLeTH B CPOK 0T 13 mMecela OT AaTaTa Ha
TPaHCaKUMATa;

e M3MPaTH Ha KIMEeHTa KoMWe 0T Pas3nu1cKaTa 3a yabprkaHaTta cyma oT
KapTaTa my.

MpH HesiBABaHe Ha K/IMEHTA, CbIIaCHO A0r0BOPEHUTE CPOKOBE Ha CbLyus,
MoXKe Aa 6bie yAbpIKaHa HeyCToMKa 3a 1 AieH Haem Ha aBTOMO6KNa, aKo
TOBa e NpeABHAEHO B 06LUTE YCNOBUS, KaTo:

HeycToMKa.
M36upa PyHKLMATA ,MOKYMKA + KOA' M Ce cnefBaT CbobLieHMATa
Ha POS TepMHHana.
3. Bbpxy oTneyaTaHaTa pasnucka 0T TepMHUHana crefBa Cny»xuTensaT aa

u3nuwe ,No show*, aa s CbXpaHW 1 @ U3NPaTH KOMKe Ha KKMeHTa.

E 1. M3non3Ba JaHHWTE OT pa3nuckaTa ¢ ,,ABTOpM3aumMa® 1 Aa yabpxu
—
2.

3. Pe3epBauus upes ,,ABaHCOB Aeno3UT" NpU TbProBuM C NpeaMeT Ha
OeHHOCT: TYPUCTHUYRCKH areHLUU U XOTeNH.

TbproBeusT C/lefBa NPeABapUTENIHO @ YTOUHM C KIMEHTA KaKea cyma Lie 6bae
yObp)KaHa 0T KapTaTa My Mo pe3epBauusaTa — LfnaTa Cyma MM camo YacT oT Hest
KaTo rapaHums. 3a fONb/HUTeNHa MHbOPMALMSA MONs NpoYeTeTe ,,MHCTPYKUMS Npy
pe3epBaLyu B XOTes1, aBaHCOB Leno3uT".

C Ta3u GyHKLMA OT KapTaTa MOXKe Aa Ce B3eMe aBaHCOBO CyMa 3a He
noseye oT 14 HoulyBKK. CymaTa NOCTLMNBA N0 CMETKaTa Ha Tbproseua Ao
HAAKOJIKO PabOTHHU OHH.

TbproseLsT N0MYYaBa KapPTOBK AaHHKW Ype3 MOAMKMCaHa OT KaveHTa “Charge form”
WNK 0T pe3epBaLlMOHHa CUCTeMa, C/lef, KOeTo M1 BbBeX/a Ha TepMUHana, KaTo:
E 1. U36mpa dyHKUMATA ,[TOKYNKa" OT TePMUHANA U BbBEXKA U3WUCKAHWUTE
— OaHHK.

MpK1 HEOBXOAMMOCT OT CbAENCTBHE, Ce 06bpHETe KbM Baluma 06C/y»KBall 6aHKep 1K ce cBbpkeTe ¢ 24/7
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2. BbBe)k[a CyMa Ha aBaHCOBMA [EMN03MT — Mb/IHATA MK YaCTUYHA CyMa Ha
pe3epBauusTa.

3. Mpw ycnewHa TpaHcakuma POS TepMUHaANGT pa3nedaTsa benexka, Bbpxy
KOSITO Ha MACTOTO 3a MOAMMC Ha KapTOLbPXKATeNs Ce U3MMUCBA TEeKCTLT
“Advance deposit”.

4. POS pa3snuckaTa ce CbxpaHsaBa, @ pe3epBaLMaTa ce NoTBbPXKAaBa Ha
KNWeHTa.

Mpu HanycKaHe Ha X0Tesa CAYXUTeNsT B 06eKTa npoBepsiBa
pe3epBauusaTa — 6posi HOLLYBKK M CYMaTa, yAbP)KaHa no KapTaTa Ha
K/IM@HTa, KaTo:

NP M3MN0N3BaHETO Ha TOYHWUA 6POM 3an1aTeHW HOLLYBKK —
CNY>KUTENAT B 06eKTa He Npeanprema AenCcTBUA No 3aAb/MKaBaHe Ha
KapTaTa;

« MpW M3M0N3BaHM NOBEYE OT NNATeHWUTE HOLLYBKW — YTOYHABA C K/IMEHTa
Hau4mHa Ha A0NNaLLaHeTo MM — C GU3MYeCKO NPOYMTaHe Ha KapTa MK B
6pow;

NP1 U3MN0N3BaHKW N0-MasKo HOLLYBKH OT NaTEHUTE — M3BbPLUBA
aHynupaHe/Reversal Ha NnallaHeTo Ypes GyHKLUUATA , AHYIMPaHe Ha
NoKynKa“, KaTo cnepisa cbobLieHWaTa ot POS TepmuHana. KapTaTta
ce NpoYMTa GU3MYECKM M Ce 3aAbMKaBa 3a peanHus 6POM HOLLYBKH,
M3M0M3BaHKW OT KNKeHTa.

TbproeewLbT NONbL/IBA W M3Mpalla Ha cBosA 06cnyxBaLy 6aHkep 6naHka 3a
»Reversal/Refund“ (HannyHa Ha cTp. 30), B KOATO NOCOYBA YaCTUYHATA
WM Nb/IHA CyMa, KoATo TPA6Ba Aa Ce Bb3CTAHOBM Ha K/IMEHTa.

o MpY HEBBL3MOXKHOCT 3a ,,AHY/IMpaHe Ha NOKYMNKa“ oT TepMUMHana

npeAocTaBeHa OT KMeHTa, Mapy B 6poi MK N0 ApYr HAYMH,
pasfiMyeH oT KpeAWTHa ONepaLys no KapTaTa, C KOATOo e U3BbpLueHa
NbpBOHAYasHaTa onepaums.

o He ce pa3peluaBa Bb3CTaHOBABaHE Ha CyMH N0 6aHKOBA CMETKa,

Cnepf NPUKOYBaHE Ha OMepaLmMuTe TbProBeLbT CbXPaHABa KOMWe Ha pasnucKaTa
OT TepMM1Hana, NpefocTass Korye 0T Hest Ha K/IMeHTa 3aefHo C M3JaAeHuTe My 3a
NPecTos [OKYMeHTH/GaKTypa.
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Mpu1 HeNNaTeHH yCayry oT KJIWeHTa Mo Bpeme Ha npecTos (MUHU6aPp,
HaHEeCEHHM LLETH U T.H.) TbProBeLbT MOXKe [ia 3afibJ/KK KapTaTa Ha
KJIMEeHTa, aKo CNasu C/IeAHHUTE U3UCKBAHUS:

1. [la yBeAOMM KIMEHTA MUCMEHO 33 Ab/MKUMUTE OT HEro CyMM
(8o 10 AHM OT HanycKaHeTo).

2. Jlam3vaka 10 oHKW 33 OTroBOP OT K/IMEHTA, CNef, KOeTo MOXKe Aa
3aAb/HKM KapTaTa, KaTo:

E « un3bepe dyHKUMATA ,MoKynKa“;
* BbBeJe M3MCKaHUTe AaHHW 0T POS TepMWHana, cnefBalky
MHCTPYKLUMUTE Ha aucnies;
* CbXpaHsBa pa3nuckaTta oT POS TepMHHaNa v KOPeCToHAEHUMATA C KITMEHTa;
« YBEOMABA KNWEHTa 3a yAbpyKaHaTa Cyma No KapTaTa My.

Mpu HesABABaHe Ha K/IMeHTa TbproBeubT MOXKe fa VAbPXKHU HEVCTDﬁKB,
KaTo:

1. 33AbPXKM LANOTO aBaHCOBO NallaHe (8 3aBUCMMOCT OT
[10rOBOPEHWTE C KIMeHTa YC0BUs);

2. YAbPXKM HeyCTOMKA 33 HeABABAHETO Ha K/IMeHTa camo 3a
1 HouwyBKa — ,,No show";

3. MHbOPMMPa KNKMeHTa 33 yabpXKaHaTa CyMa 1 My U3npaTu
Konwe OT pa3nuckaTa.

3a fonbAHUTeNHA MHbOPMALWS, MOSIs, NpoYeTeTe ,MIHCTPYKLMA NpU
pe3epBaLuu B X0Tes1, aBaHCOB 4eno3uT"
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V. CbOBLLEHNA
HA POS TEPMWHATI

[pH HEBB3MOXKHOCT 33 M3BbPLUBAHE Ha TPaHCaKLUKA Ha aucnied Ha POS TepmuHana
MoraT fa 6bAaT M3N1CcaHK pa3nnyuHK CbobLLeHKA 3a FPeLLKa KaTo:

CbOBLLEHUE 3HAYEHUE JENCTBUE

PpaHCaKuuaTa He MOXKe Aa ce
3BbpLUK. KnuenTsT cnepea ga

@ CBbXKe C 6aHKaTa-u3gaTen Ha
apTata.

PICK UP (4) Kaprarta e 6nok1paHa

paHCaKLMs He MoXe Aa ce
38bpLWK. KNHeHTBT cnepsa ga

e CBbpXKe ¢ 6aHKaTa-u3paTen 3a
poBepka.

Call referral (01) BnokupaHa kapTta

: OTxBbP/eHa / HeBanWaHa
: kapTa (14)

HeycnewwHa TpaHcakuus

OTKasaHa TpaHcakuws (05) KnWeHTHT creaBa 4a 3annat ¢

pyra KapTa Wi no anTepHaTUBEH
AUMH.

: HepocTaTbuHa
HanuuHocT (51)

: JIMMUTBT Ha nnauaHe e
afiBULLEH

3 rpewHu MAUH-a (55)

HeycnewHa TpaHcakuus

Hsma Bpb3Ka

Mpo6nem B KOMyHHUKaLMATa
: CMyLeHHs ¢ kacoBmA :

Hsama 3apepeHun

: MASTER KJTHOYOBE ; CodTyepen npotnem

BProBeLbT C/1eiBa Aa Ce CBbPXKe C

HeunsnpateH fHeseH oTueT LleHTbpa 3@ KOHTaKT C K/IMeHTH.

I'pewka PIN PAD CodTyepeH npobnem

i Security alarm

MpK1 HEOBXOAMMOCT OT CbAENCTBHE, Ce 06bPHETE KbM BaLLMSA 06CNYKBALL BaHKep WK ce cBbpxKeTe ¢ 24/7
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1. beneXku

o 3a ga npuHTUpaTe POS 6enexXKUTe Ha aHITMIACKK e3MK, CnefBa npeay
M3BbpLUBaHE Ha CbOTBETHaTa TPaHCaKLMA Aa HaTUCHeTe ByToHa

Ha KnaBMaTypaTa,,* “ 1 Mo TO3M HAauMH LLe ce NPOMeHH Ha ,EN“.

Cnep 3aBbpluBaHe Ha TpaHcakuuaTa POS TepMUHANsT aBTOMaTHUYHO

npeM1HaBa B PEXXMM Ha NeyaTaHe Ha 6b/Irapcku esuK.

1.1 Benexxka ,,Mokynka“:

JlaHHM 33 TbProBCKWA 06eKT: [aHHKM OT KapTa:
@ Mme Ha mbpeoBCcKU 0bexkm. @ Tun Ha Kapma.
@ Adpec u men. 3a Bpb3Ka. ® Homep Ha Kapma.

Hme Ha knueHm
(He e 3adbs/uKUMenHo).

® JJaHHU 33 mpaHcakyusma: cyma

® TepmuHarneH Homep.

Mokynka Verifone MNokynka Datecs Mokynka
+ napw B 6pow
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1.2 benexxka ,,AHynupaHe

JlaHHM 33 THProBCKKA 06eKT.
JlaHHM OT KapTa.

AHynIMpaHe NoKynka

£ UniCredit Bulbank

HE BAF YHUKFEAWT
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w AHYNUPAHE -NOKYNMKA =
HA: B.081 BGN
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- /Gl
ANREGUNITIENE + ZESEEIERERSICTER
2008201 wanzs

[t
HOTA SWHETE PRYLCKATR 3R (TFRERA

JaHHK 3a TpaHcakuuaTa:
@ Modnuc Ha Tepeoseya.
® ABmopu3ayuoHeH Koo.
@ RRN Homep.

AHynMpaHe NoKynka
+ napu B 6poi

4 UniCredit Bulbank

HIS BAP YHHEPEAWT
BbAT AP
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160
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e%RT
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NOKYNKA+NAPY B BPOHw
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@.82 BGN

L

MOKSRA: @.01 BGN

IFPY BP. @.@a1 BGN
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Dt 2z + s auowne . sane messimn 3

[ # HINVRATIO0 ]
AROCIONTIELR - TBFSESTRSESDFAST
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Npy HeOBX0AMMOCT OT CbAeHCTBMe, Ce 06bPHETE KbM BallMs 06C/YKBaLL, 6aHKep UNK ce cBbpKeTe ¢ 24/7
LleHTbp 3a KOHTaKT € KNMeHTH Ha 02/9337 112 1 KpaTbk HoMep 15 212 33 MECTHW MOBUNHK ONepaTopH.
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1.3 benexxka ,,banaHc". BanaHc cyma

JlaHHM 33 TpaHCcaKuusTa:

@ Cymu no mpaHcakyuu. 'fﬁimi
® Cymu no Kapmu. iR ER e
® banaHc. 2014 11:16:28
BORICA
L

v o e (D)

ORINA o .02 BGH
RUPRE 0 .02 BN
TRP B GPOR B0 .00 BN
HEPRE L] 0.8 BN
TIOK, + AP BP. 001 0,62 Ba
HENPRE 6 0.62 BN
Vish 5 .68 BN
BAIAT [ .60 B3N

sl 1D B
OB o 0. e
BATFIT e 0.00 pa
BE ®. .99 6K
WF0ET TRUET TR
24 Mpy HeOBX0AMMOCT OT CbeHCTBHe, Ce 06bpHeTe KbM Baluma 06cny»Ball, 6aHKep Unu ce cBbpXKeTe € 24/7

LleHTbp 3a KOHTaKT € KNneHTH Ha 02/9337 112 1 KpaTbk HoMep 15 212 3a MECTHW MOBUNHK ONepaTopH.



2. lHeBeH oTyeT

[IHEBHMAT OTUET BK/HOYBA BCUYKM TPAHCAKLIMM, KOUTO Ca M3BbPLLEHM
npe3 POS TepMMHana 3a CbOTBETHMA [eH, U Ce FreHeprpa aBTOMaTUYHO.

3a pbUHO reHepyMpaHe TbproseubT M36Mpa 3a:

KPATBK OTYET NOAPOBEH OTYET

U3npalaHe Ha dain

M3npalyaHeTo Ha d)aﬁna € aBTOMaTHU4HO, CbI/1TaCHO 3a/10XKeHnA vac.

3a pbUHO M3MpaLlaHe TbproBeubT U3bUpa:
1. ,CYMA HA TEPMUHAT®
2. TAPO/IA ,,0000*
3. U3MNPALLAHE HA OAN/MPUK/THOYBAHE JEH

B cnyyai ye POS TepMUHaNLT He MOXKe aBTOMaTUYHO Aa MPUK/OYKM npoLieaypaTa,
LM3npalaHe Ha dann“ M3naga B cbCTosHUE Ha ,,CNy>kebHa Nposepka“ 1
TbProBeLbT CefABa fa ce CBbpXKe C LIeHTbpa 338 KOHTAKT C KWeHTH.

3. TecT Bpb3Ka

Mpv Npobnem ¢ KOMyHWKaLmMAaTa Ha POS TepMMHana Moxke Aa M3non3earte
dyHKUMATa ,TECT BPL3KA* 0T rnaBHOTO MeHH, 33 1@ NPOBepUTe fanu
POS TepMMHanbT 0CbLLECTBABA YCMeLHa Bpb3Ka.

YcnewHo u3nonssaHe!

MpK1 HEOBXOAMMOCT OT CbAENCTBHE, Ce 06bPHETE KbM BaLLMSA 06CNYKBALL BaHKep WK ce cBbpxKeTe ¢ 24/7
LIeHTbP 33 KOHTAKT C KAMeHTH Ha 02/9337 112 W KpaTbK HoMep 15 212 3a MeCTHU MOBMIHK OMepaTopy.
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V. lMprnoxxeHuaA

1. bnaHka 3a REFUND/REVERSAL

BnaHka 3a REFUND/REVERSAL
YuuKpeput byn6ank Afl, dunuan / UniCredit Bulbank AD, Branch:

Reversal/Refund 3a npyeT nnaLyaHm1a c kapTu Visa u Mastercard/
eversal/Refund for accepted payments with Visa and Mastercard car

0Onuc Ne/ Inventory :
Ne

HaumeHoBaHue Ha KnnenTa/
Merchant name: :

MpunoxeHo Bu u3npauame onuc 3a Reversal/Refund 3a u3BbplueHK Nnaluanma ¢ Visa u Mastercard/
We are sending you attached a list of Reversal/Refund for payments made W|th Visa and Mastercard

/BbB BanyTaTa Ha TepmuHana/in the currency of the POS terminal device

06wa cyma/Total amount : ..

Ne A(a;:;l:mr;lu_r:;;(a "izm:'z::‘;‘:ﬂ:f‘"::a:a); 0TopH13aLH1oHeH Kop/ Cyma 3a Bb3cTaHoBsBaHe/
H Order date (dd/mm/yyyy) | Number of the card (last 4 digits) Authorization code Amount to be refunded
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YnbaHOMOLLEHO Nu1Le |

Wa knuenTal bProBCKH CTPYAHUK/ |

Commercial support:

Mopnuc/ Signature

JAata Ha npepaBaHe B YHMKpeauT Byn6ank ALL/
ion to UniCr




