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OBLLUN YCINTOBUA 3A OBCITY)XXBAHE HA PA3IMIALLAHUA
C NNATEXHU U NPEAMNJIATEHN KAPTU HA TEPMUHAITHO YCTPOWCTBO NOC

Hactoswute O6Lwm ycnosus 3a obecnykBaHe Ha pasnnallaHus ¢ nnaTexHy v npegnnaTeHn KapT Ha
peariHo 1 BUpTyanHo TepmuHanHo yctponcteo MNOC, HapryaHm 3a kpaTkocT OBy ycroBus, ypexaat
OTHOLWeHuATa Mexay ,YHuKpeout bynbank“ A[l, BnucaHo B TbProBCKnUsi PErmcTbp KbM AreHuumaTa no
BnmcBaHuATa ¢ EUMK 831919536, cbc cepmanve n agpec Ha ynpasneHue: rp. Codwusda, PaiioH
.Bb3paxagaHe®, nn. ,CeBeta Hemens” Ne 7, c enekTpoHeH apgpec: www.unicreditbulbank.bg,
ocblUecTBsBalo GaHkoBa OeWHOCT nog Haasopa Ha bbnrapckata HapogHa GaHka Bb3 OCHOBa Ha
nvueHs PO22-2249/16.11.2009 r., Hapu4aHo no-gony u ,baHkata”, n knueHTn Ha baHkaTa, HapuyaHu
no-gony ,KnueHtn“ — topugudeckn nvua, €QHONMYHW TbProBuM, NuUuaTta, MOCOYEHU B uymn. 2 OT
TbproBckusi 3akoH, M OKOMKETHN OpraHM3auuv, Bb3HMKBAWLM C npuemaHeTo, obpaboTkata wu
obcnyxBaHeTo no cmetka Ha Knuenta B baHkata Ha 6e3HanuuHM nnawaHus ¢ nnaTtexHu u
npegnnaTteHn Kaptu 3a npegnaradm o1 KnmeHta CToku n/mnm ycnyrn Ypes enekTpoHHO (peanHo n/unm
BMpTYyanHo) TepMuHanHo yctpoincteo MOC.

O6wwTe ycnosusa ca 3agbimkuTenHm 3a KnueHtute n npeacraBnsasat HepasgernHa vyacT oT Jorosopa 3a
obcnyxBaHe Ha pasnnallaHus ¢ NaTeXHU 1 NpeannaTeHn KapTu Ha pearnHo TePMUHAIHO YCTPOMUCTBO
MOC, kakTo 1 OT goroeBopa 3a ob6Ccny)KBaHe Ha pasnnallaHus ¢ NnaTexHu 1 NpeannaTteHn kapTn npes
WHTEPHET (BMpTyanHo TepMuHanHo ycTtporictso MOC), HapuyaHun CbLLo M ,JOroBOpP 3a TEPMMUHAIHO
yctponcteo NMOCH, kaTo ypexaaT nrnaTexHuTe OTHOLLEHUS, NpaBaTta U OTroOBOPHOCTUTE Ha baHkaTa u
KnneHture.

baHkaTa nma npaBo ga npomMeHs M gonbnBa Hactoswmte OOWM ycnoBus, 3a KOETO yBeooMsiBa
KrnveHTuTe B CpOK HE Mo-Manko OT ABa Meceua npeau gartaTa, Ha KOATO NPoMeHuTe BAM3aT B cuna,
ype3 cbobuleHnsa BLB cunmanute Ha baHkaTa, KakTo U 4pe3 nyGNUKYBaHETO MM Ha WHTEpPHET
cTpaHuuaTa Ha baHkata — www.unicreditbulbank.bg. KnueHtute ca o68bp3aHm ¢ npomenunte B O6wimTe
YCIOBWsl, ako NMUCMEHO He yBeaoMAT baHkaTta, Ye He rm npuvemart, Nnpeau gataTta Ha BrM3aHeTo UM B
cvna. B cnyyan, ye KnneHT He e cbrnaceH c npeanoXeHuTe NPOMeEHM, TOM MMa NpaBo Aa npekpatu
gorosopa 3a TepMuHanHo yctpownctso NOC, npean npoMeHute ga BnsAsaT B cuna. KnveHtute morat
Aa nony4yat HacTosAwmTe O6LLM YCNOBMS NpM NOMCKBAHE Ha XapTUEH HocuTen BbB hmnnnan Ha baHkata.
Hactoswute O6wm ycnosus ca npueTun oT YnpaesuTenHusa cbeeT Ha baHkaTta ¢ Pelwwenne no MpoTtokon
Ne 30 o1 26.06.2013 r., nocrneaHo akTyanuanpaHu ¢ PelwleHne Ha YnpaButeneH cbeeT no Npotokon Ne
4 o1 18.01.2023r., n BnNu3aT B cuna ot 19.03.2023r. Cblunte ca MNAMLMTHO NpUchLLa 1 HepasgenHa
4YacT OT BCEKU eaUnH CKntoveH oT baHkaTa goroBop, KOMTO Npenpalla kbm HacTosawmTe O6LWK ycnosus,
N ce pasrnexaaT B TAXHaTa LUanocT KaTo eANHEH JOKYMEHT, KaTo ce npunarat JAOKOSIKOTO B KOHKPETHMS
JOroBOp He € YCTaHOBEHO ApYro.

Pasgen |. OBLIMA YCNOBUA 3A TEPMMHAINIHO YCTPOWUCTBO MNOC - PEAJIHO W/WNU
BUPTYAITHO

1. DecdovHuuuM — no cmuchbna Ha Tte3m O6wm ycnosus, M3bpoeHNTe NO-A40Ny AYMU U CbKPaLLEHUS
nmar CregHoOTO 3HaYeHue:

1.1. PeanHo TepmuHanHo yctponcteo NOC — ctaunoHapHO UM MOBUIHO €NEKTPOHHO hU3NYECKO
YyCTPOMCTBO, npefocTaBeHO w/unu obcnyxkBaHo oOT baHkata, pasnonoxeHo B TbproBCKU
ob6ekT/nomelleHne Ha KnneHTa Ha TeputopusTa Ha Penybnuka Bbnrapus 3a npyuemaHe Ha nnailaHust
C MMaTeXxHu 1 NpegnnaTteHy KapTu B MPUCHCTBUETO Ha OMNPaBOMOLLEHUS MOM3BaTen u kaprarta. 3a
Tbprosckn 06ekT B Penybnuka Bbbnrapus, Komto He e ¢ UKCMpaHO mectononoxexue, baHkata
npegoctaBsas MOGUNHO TepMuHanHo ycTpornctBo MOC Ha KnueHT cbc cepanvule M gaHbuHa
perncTpaums Ha TeputopusaTa Ha Penybnuka bbnrapus. 1o nsknoyeHne ce gonycka MHCTanMpaHe
Ha peanHo TepmuHanHo yctponctso NMOC B momelleHusATa Ha OUNIOMATUYECKU, KOHCYICKM WUin
BOEHHW nNpeacTaBsutencTea Ha Penybnuka Bwnrapus.
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1.2. CodptyepHo TepmuHanHo yctpouncteo NOC (el1OC) — peanHo TepmunHanHo yctponctso MOC,
npeacTaBnsiBallo MOOWITHO €NEKTPOHHO (hM3n4ecko cMapT YCTPOWCTBO, Ha KOETO € WMHCTanupaHo
nyUeH3npaHo CoTyepHO MPUNOXEeHMe 3a NpUemMaHe Ha nnawaHus C NNaTexHW u npeannateHun
KapTu, B NPUCHCTBMETO Ha ONPaBOMOLLEHMWS MON3BaTen Ha kapTaTa.
1.3. BuptyanHo tepmuHanHo yctponctso NOC — nornmyecko yCcTponcTeo, AedUHNpaHo B KapToBaTta
cuctema Ha baHkaTa, 3a OUCTAHUMOHHO MpUEMaHe Ha EnekTPOHHW MNNawaHus C NNaTexHu u
npegnnaTeHn KapTy Npe3 MHTEPHET cTpaHuua Ha KnneHT cbe ceganuile n gaHbyHa perncrpauus Ha
TeputopuaTta Ha Penybnuvka Benrapus.
1.4. BnokupaHe Ha cyma no kapTta (pyHkuma ,OTopusaumsa Ha pearnHo TEPMUHANHO YCTPOWCTBO
MOC*) — ponbnHUTENHa (YHKUMOHANHOCT Ha pearnHo TepMuHanHo yctponcteo NOC 3a pbyHO
BbBEX[OaHe Ha KapTOBW OaHHM Npe3 kraBuMaTypata Ha TePMMHAIHOTO YCTPOWCTBO U pe3epBupaHe
(bnoknpaHe) Ha cyma no kapta 3a 30-gHeBeH nepuon, 6e3 ocbluecTBABaHe Ha uHaHcoBa
TpaHcakuus.
1.5. Key Entry — gonbnHutenHaTa pyHKUMOHANHOCT Ha pearnHo TepmuHanHo yctponctso [1OC 3a
PBYHO BbBEXOAHE Ha KapTOBU JAaHHW U MHULMMpPaHE Ha KapTOBO pa3nallaHe npes KnaBuatypaTa
Ha TePMWHAaNHOTO YCTPONCTBO C U3BBbPLUBaHE Ha PMHaAHCOBa TPaHcaKuus.
1.6. CashBack — Bb3MOXHOCT 3a MoslydaBaHe OT ONPaBOMOLLEHUS MOM3BaTeN Ha nnartexHarta
KapTa Ha napu B 6poi npu TpaHcakums Ha peanHo TepMuHanHo yctponctso MNOC.
1.7. Be3kOHTaKTHO NnawaHe — U3BbpLUBaHe Ha BEe3KOHTaKTHO MnallaHe Ha peanHo TepMUHAaIHO
ycTpowcTtBo NMOC no HAKOW OT CnegHUTe HaunHu:

1.7.1. PasnnawaHeTo ce OCblLUeCcTBsABa MocpeacTBomM pobnmkasaHe Ha nnaTexHarta/
npegnnateHaTa kapta C HanuinMetTo Ha chneunaneH OoTnuuuTeneH CUMMBON OO peariHo
TepmmHanHo yctporcteo MOC wnm cBbp3aHuMa KbM Hero Ges3koHTakTeH 4deTeu, 6e3 ga e
HeobxoaMMO chLuaTa Aa ce nocrtass/npokapsa npes Hero.
1.7.2. PasnnawaHeTto ce oOcCbliecTBsABa 4pe3 aurmtanuavpada kapta (6aHkoBa kapTa,
BKITIOYEHA OT OMNpPaBOMOLLEHWS W Mon3BaTen B AurutaneH nopTdenn u nocpeacTtsoM
pobnmkaBaHe Ha MobunHo yctponcteo ¢ Near Field Communication (NFC) dyHKUMoHanHocT
(TexHonorus, 4Ypes KoATO NOCPEACTBOM xapayep (4un), HanmdeH B MOBUNHO YCTPOMCTBO, Ce
M3BbPLUBA BUCOKOCKOPOCTHO MPEXBBbPISIHE HA AaHHM OT MOOWITHO YCTPOWCTBO Ha Apyro
YyCTPOMCTBO, Hamupalwlo ce Ha ©6nu3ko pasctodHve (oT 4 pgo 10 cm) M ce npegocTaBd
Bb3MOXHOCT 3a M3BbPLUBAHE Ha OE3KOHTaKTHM NnallaHus/TerneHms ¢ 6aHKoBU KapTu u/vnu
MOBUNHM YCTPONCTBA).

1.8. bpaHgoBe nnaTexHU u npegnnaTteHn KapTn, KOMTo MoraTt Aa 6baaT npuemMaHun KaTo nnaTexeH

WHCTPYMEHT 3a OCbLLeCcTBsiIBaHe Ha Oe3HannyHo nnailaHe Ha TepMuHanHo yctponctso MOC:

1.8.1. Mastercard, Maestro;

1.8.2. Visa

1.8.3. Diners Club International;

1.8.4. Bcard;

1.8.5. UnionPay;

1.8.6. Opyrn, ogobpeHn ot baHkaTa OpaHAoBe NnaTexHW U NpeannaTeHn KapTu.

BaHkaTta nma npaBo fa orpaHnyaBa OpaHOoBeTe NNaTeXxHU 1 NpeannaTeHn kKapTu, KOMTo Morart aa
ObaaTt NnpMemMaHn Kato nnaTexeH MHCTPYMEHT NpW ocblecTBsiBaHe Ha 6e3HanuyHo nnailaHe Ha
cobTyepHo TepmuHanHo yctponctao MNOC (elMOC).
1.9. KnneHT — topnanyecko nuue, eqHonM4YeH Tbproeel, nuue, NOCOYEHO Y. 2 oT TbproBckus
3aKOH, 1 OlOMKeTHa opraHm3auus.
1.10. PerynupaHu Tbprosuu — KNMeHTU ¢ AEeNHOCT noanexatia Ha ULEH3UOHHN PEXUMN, C
BMCOKa BEPOSITHOCT [a reHepmpaT OCMopeHu NnalaHusa nopagu uamamu, HenpegoctaBeHu wu/vunm
HeoTroBapsLLM Ha NopbYaHUTE YCryrn N/MNn CTOKM OT ONPaBOMOLLEHUTE ObpXaTenn Ha nnaTexHu
KapTu, KakTo M NpW BrOWEHO (PMHAHCOBO CbLCTOSIHUE, HaNOXeHW 3anop/u, HeobcnyxsaH/M unu
pecTpykTypupaH/n kpeagut/u.
1.11. Tvin nnaTexHn N npegnnaTeHn KapTu cnopen yHKLMOHANHOCTTa U NUUETO, Ha KOeTo ca
n3ganeHun, KoMTo ce npuemat Ha TepMuHanHo yctporcteo MOC:
1.11.1.  [1ebwuTHu notpebutencku kapTn ¢ HesabaBeH Jebut — 3a msmdeckn nuua;
1.11.2. KpeanTHn noTpebuTenckn kapTu u KapTu C OTIIOXKEH AebuT — 3a pmandeckun nuua;
1.11.3.  KopnopaTuvBHU kapTn — OeOUTHM N KPEOUTHU KapTu 3a HPUANYECKN NULA, €OHOMNNYHU
TbProBuUM, Nnua, NOCOYEHN Yr. 2 OT TbProBCKUsi 3aKOH, U BIOMKETHM OpraHu3aumm.
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1.12. 3D Secure — cucTema 3a ngeHTUdUKauMs Ha onpaBOMOLLEHNS NOM3BaTeN Ha nnaTexHara
KapTa B peanHo BpeMe Mpu nraljaHe Ha BUPTyanHo TepMuHanHo yctponcteo MOC ypes napona
UnNu NOTBbLPXAEHUE C BroMeTpUst N ocurypsiBaHe Ha MakcumarHa CUrypHOCT Ha KapTOBO nnatlaHe
npu KnneHT 4pes HaKos OT cnegHUTE CXEMU:

1.12.1. Visa Secure — 3a kapTu ¢ 6pang Visa;

1.12.2. Mastercard Identity Check — 3a kaptu ¢ 6paHa Mastercard n Maestro;

1.12.3. 3D Secure ProtectBuy — 3a kaptu ¢ 6paHa Diners Club International;

1.12.4. CekpeteH kog Ha ,BOPUKA“ ALl — 3a kapTu ¢ 6paHg Bcard;

1.12.5. [Opyra cxema — 3a gpyrun, ogobpexun ot baHkaTta 6paHaoBe NNaTexHU U NpeannaTeHn
KapTu.

1.13. MKO — MexayHapoaHuTe kapTOBM OpraHvM3auuun — lopuandeckuTe nuua, Kouto ynpasnsasar
KapToBuMTe OpaHgoBe, onmcann B T. 1.8;
1.14. ,BOPUKA® ALl — akuMOHEpHO OpYXKeCcTBO, COBCTBEHOCT Ha bbnrapckata HapogHa OaHka 1
TbproBckMTe BaHKM B CTpaHaTa, OCUrypsiBallo HenpekbcHaTa paboTta Ha OTOpU3auMOHEH LEHTBP —
24 vaca, 7 oHN ceaMUYHO.
1.15. OcnopeHo nnalaHe — npoueaypa 3a Bb3CTaHOBSABaHE, U3LSNO UK YaCTUYHO, Ha onpeaeneHa
Cyma, 3annaTeHa 4pe3 TpaHcakuusa ¢ kapTa. TakoBa Bb3CTaHOBSIBAHE Ce M3BbpLUBA OT CTpaHa Ha
DOaHkaTa-u3garten Ha kapTaTta, nopaau OOoMyCcHaTU HapyLEeHWst MpU NPUEMaHeTo Ha NnawaHeTo Mnm
U3BbPLUBAHETO Ha TPaHCAKUUSA MpW yCNoBuATa Ha M3mama unum no uHMumaTea Ha onpaBOMOLLEHMS
nonsearten Ha kaptata. baHkaTa, obpabotuna nnawaHeto Ha KnueHTa, uma Bb3MOXHOCT da ro
npeacTasy NOBTOPHO 3a MrallaHe OT CTpaHa Ha OnpaBOMOLLIEHMS Mon3BaTen Ha kapTaTta camo npwu
AoKasaHa nunca Ha nponycku B Mpoueca Ha npuMemMaHe Ha nnawaHeTo, pernameHTupaHn ¢
HacTosawmTe O6wwm ycnosus n MHCTpyKUMUTE 3a MpuemaHe Ha nnaLlaHuns ¢ NNaTeXxHn n npeannaTeHu
KapTu.
1.16. HenpaBomepHa TpaHCakuusa WnM TpaHCakuud, U3BbPLUEHA NPW ycrnoBuATa Ha ,M3Mama“ —
TpaHcakuus, cb3HaTeNHO (NpeAHaMepeHO) M3BbPLLEHA C KapTa UK KapTOBW OaHHW, Npuaobutn no
He3aKOHeH HauuH (M3rybeHa, oTkpagHaTa, nonyyeHa Ha 6asaTa Ha panwmemu SOKYMEHTU 1 Ap.), KaKTo
n ¢ hanwmnduumpaHa unu nognpaseHa kapTa, Unn ¢ NPUCBOEHN KapTOBM AaHHW. Takasa TpaHcakums
€ HanpaBeHa 0e3 3HaHWEeTO U CbINacneTo Ha ONPaBOMOLLIEHWS MON3BaTeN Ha kapTaTa u 6e3 HEroBoTO
paspelleHne, KaTo NoCNeaHMAT 0TKasBa Aa NpusHae pasxoamuTe, CBbp3aHu C Hes.
1.17. CmeTka — pasnnawiarenHa cmetka Ha KnueHta B Gbnrapckvs neBoBe unu eBpo, BOAEHA OT
BaHkaTa 1 nocoyeHa B cknoveHns mexay baHkaTta n KnueHTta [oroBop 3a TepMMHanHo yCTPONCTBO
Moc.
1.17.1. Mo nocoyeHaTa cMmeTka baHkaTa ocyeToBOAsIBa NpUeTUTE NalaHns ¢ nNnaTexHu u
npeannaTeHn KapTn Ha pearHo 1 BUPTyanHo TepMuHanHo yctponctso MOC.
1.17.2. Camo 3a BuMpTyanHo TepmMmuHarnHo yctponctso NOC, BanyTata Ha cMeTKaTa Moxe Ja
Obde u B WATCKM Aonapu CamMoO OTHOCHO OCYETOBOASBAHETO Ha MpueTuTe nnawaHus ¢
nnaTexHW n npegnnaTeHn KapTu.
1.17.3. MNpaBaTa 1 3agbiMKEHNsITA Ha CTpaHNTE BbB BPb3Ka C OTKPMBAHETO M 06CIy>KBaAHETO
Ha cmeTkaTa ce ypexaaTt oT OO6LWM ycnoBus 3a OTKpMBaHE, 0OCnyXBaHe M 3aKpvBaHe Ha
©aHKOBM CMETKM M MakeTHa nporpama ,busHec nuaep” Ha topuanyeckn nuua u egHoNMYHM
TbProBUM 1 3a NPeJoCTaBsAHe Ha NIaTeXHW YCnyru.
1.17.4. NopaobpXaHeTO Ha cMeTKaTa OT cTpaHa Ha KnueHTa e 3aabMmXUTENHO ycroBue 3a
U3nbrHEeHWe Ha 3adbimkeHuaTa Ha baHkaTta no gorosopa 3a TepMuHarnHo yctponctso MNOC u
HacToswmTe O6LmM ycnosus.
1.17.5. KnueHTbT € ONbXeH Ja ocurypu cpencraea no cMeTkaTa, 3a Aa 3annawa Ha baHkaTta
BCUYKUN TaKCWU, KOMUCUOHU N OPYrK pa3HOCKM NO OTKPMBAHETO M NoAAbpXKaHETO Ha cMeTKaTa,
KaKToO U Te3un, Bb3HMKHaNM BbB Bpb3ka 06paboTka Ha OCMopeHu NnallaHusi B CbOTBETCTBUE
C nognucanHusi Joroeop, HactoswmTte Obwm ycnosus u TapudaTta 3a TakCUTe U KOMUCUOHUTE
Ha ,YHuKpeguT bynbaxk* ALl 3a topyanyecku nuua n egHONTMYHM TbProBUM.
1.18. TpaHcakuusa ,[lokynka Ha BHOCKW® — TpaHcakuusi, Mpu KOATO KOHTpareHT Ha Knunenta —
onpaBOMOLLLEH Non3BaTen Ha NnaTexHa kapTa, usgageHa ot baHkaTa, npasu NOKynka Ha usnnawlaHe,
KaTo pa3Ccpo4BaHETO Ha MECEeYHUTEe MoracuMTernHu BHOCKU Ce M3BbpLUBA NOCPEACTBOM TEPMUHAMHO
yctponcteo MNOC npu KnueHTa, npegoctaBeHo/obenyxkBaHo oT baHkata. To3u Tun TpaHcakuus e
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npunoxmma camo 3a gonyctmMmmte oT BbaHkaTta NOKYNK1 npun OD,O6pGHI/I ot baHkata knneHTn n c
0ﬂ,06p9HVI oT baHkata 6paHﬂ,OBe M BNOOBE MJN1AaTEXHN KapTu.

2. O6wm nonoxeHus

2.1. baHkaTa He e cTpaHa B NpaBOOTHOLLEHUATa Mexay KnueHTa u HeroBute KNmMeHTn, oTHacsALWmM ce 40
ocCblUecTBABaHaTa OT HEro AeMHOCT Mo npeanaraHe Ha CTOKM W/Wnu yCnyru, TAXHOTO Ka4eCcTBOTO u/unu
KONM4eCcTBO, CPOKOBETE 3a 4OCTaBKa/U3MmbJIHEHME U Ap.

2.2. baHkaTa M3NbHABa ponsta Ha MnaTexeH MocpedHVK B OCbLUECTBABAHETO Ha Ge3HanU4yHOTO
KapToBO MaljaHe Ha TepMuHanHo yctporctso NOC (peanHo unm BUpTyarnHo).

2.3. baHkaTta npegocTaBsi Ha KNMEHTUTE C peariHo W/unu BUMPTyarnHo TepMmuHanHo yctponctso MOC
n3BrneYeHne CbrnacHo YyCTaHOBEHUTE 3aKOHOBW M3UCKBAHMWS, KakTo U M3roTea cneumanuaupardu NOC
CrpaBKku cnej rnouckBaHe W 3annawiaHe Ha AbMXUMUTE TakCu cbrnacHo Tapudparta 3a TakcuTe U
KOMUCHoHUTe Ha ,YHMKpeanTt bynbaHk* ALl 3a topnanyecku nuua u egHoNIMYHU TbProBLM.

2.4. 1seTe cTpaHU ce 3agbikaBaT B3aUMHO Ja CU CbTPYAHWYAT Mpu OCbLUECTBABAHETO Ha BCUYKM
OEeNHOCTN, CBbP3aHu C NnallaHmaTa ¢ KapTu, onucaHu B T. 1.8, B pamkuTe Ha npegmMeTa Ha goroesopa
3a TepMuHanHo yctponctso NOC, kaTo:

2.4.1. baHkaTa ce 3agbmkaBa B CbOTBETCTBME C HOPMATMBHO YCTAaHOBEHOTO Aa ocdeToBoAsBa No
cMmeTkaTa Ha KnueHTa BCUYKM HapedeHW B Heroea nornsa nnawaHusa Ha CTOKU UMW YCNYru ¢ KapTtw,
onucaHu B T.1.8, KOUTO Ca N3BBbPLUEHN B CbOTBETCTBUE C NHCTPYKUUUTE 3a NpMEMaHe Ha nnailaHus ¢
nnaTtexHu 1 npegnnaTeHn KapTu;

2.4.3. CbC 3aBepsiBaHETO Ha cmeTkaTa Ha KnveHTa ¢ BCAKO HapedeHo Ypes nnaTexHa u npeannareHa
KapTa nnaiiaHe, 3agbibkeHneTo Ha baHkaTa, npeaMeT Ha foroBopa 3a TepMuHanHo yctporicteo NOC,
ce noracsa.

2.5. KnneHTbT Npeanara Ha cBouTe KNWEHTU nnallaHe ¢ KapTu, onucaHu B T. 1.8, cbrnacHo goroesopa
3a TepmuHanHo yctponcteo MNMOC, B CbOTBETCTBUE C U3NCKBaAHUATA 3a 06paboTka Ha mnailaHusaTa,
nocoyeHn B WHCTpyKUMMTE 3a MpMemMaHe Ha nnawaHus C NnaTtexHu u npegnnaTteHn kaptm U
HacTosAwmTe O6LWM ycrnoBus.

2.6. KnneHTbT Nprema npaBoMepHU nnawanusa ¢ 6aHkoBu kapTtu, ¢ 6paHg Visa, Mastercard, Maestro,
Diners Club International, Bcard, UnionPay, kakto n gpyrn 6paHgose kapTu, cbrnacHo T. 1.8. KnueHT,
KOWTO B3eMa peLleHne fa He MpuemMa BCUYKM KapTu UNn Apyrv nNnaTexHn UHCTPYMEHTU Ha JajeHa
nnaTexHa kapToBa cxeMa, yBeJoMsiBa NoTpebntenute SCHO M €4HO3HAYHO MO CbLLIOTO BpEME, MO KOETO
nHdopMMpa NOTPeOUTENUTE 3a MPUEMAHETO Ha APYIX KApTU 1 NNATEXHN UHCTPYMEHTU Ha NaTexHaTa
KapToBa cxema. Tasu uHpopmauus ce wusnara Ha BMAHO MSACTO Ha BXO4A Ha TbProBCKUS
0obeKT/nomeLLeHNETOo 1 Ha KacaTta Ha KnueHTa.

2.7. NpepgnaraHute oT baHkaTa LEHOBK YCNOBUS CEe OMOBECTABAT pasdeneHo no 6paHooBe NNaTeXHU
W NpeannaTeHun KapTu, cbrracHo T. 1.8 n ce npunaraT 3a BCUYKKM TUMOBE KapTu, nocovyeHu B 1. 1.10.
2.8. B cniyyaw, Ye cref CknioYBaHETO Ha Aoroeopa 3a TepMmuHanHo ycrponctso MOC, BaHkata ogobpwm
HOB OpaHg nnaTeXHu W npeannaTteHyu kapTu, KOMTo moraT Aa 6baart npMeMaHu KaTto MnaTexeH
WHCTPYMEHT 3a oCbLUeCcTBABaHe Ha 6e3HanM4yHo nnaiaHe Ha TepMuHanHo yctporcteo MNMOC, KnmeHTbT
Obmkn Ha BaHkata Takca 3a obcnyxBaHe Ha Tbproeel, onpedenieHa 3a HoBus OpaH kapTn B
aencrteawaTta Tapuda 3a TakcuTe U KOMUCMOHUTE Ha ,YHUKpeaouT bynbaxk* ALl 3a topuamyecku nuua
N eOHONMUYHM ThProBLUM, OCBEH aKo HE € nognucaH aHekc ¢ KnueHta OTHOCHO AbimkumaTa Takca 3a
obcnyxBaHe Ha HOBUSI BpaHa KapTy.

2.9. MNpu n3sbpluBaHe Ha TpaHcakuua ,llokynka Ha BHOCKW”, KNMEHTHLT e ANbXeH npeasapuTenHo aa
yBeIOMW OMpaBOMOLLEHUSI NON3BaTen Ha kapTaTta 3a CPOKOBETe W YCroBUSATa 3a pas3cpoyBaHe Ha
KOHKpeTHaTa nokyrnka. KnmeHTbT He e cTpaHa n He HOCY OTFTOBOPHOCT MO KPeAUTHOTO NMPaBOOTHOLLEHNE
MEeXAy KpeavTopa 1 onpaBoOMOLLEHMSI NON3BATEN Ha KapTaTta, CBbp3aHO C U3NMalaHeTo Ha BHOCKUTE.
2.10. KnueHTbT yBegomsaBa nucmeHo baHkaTa, B criyyan 4ye He xenae fa M3BbpLUBa TpaHCaKLMK
./ JOKynKka Ha BHOCKWN” Ha nNpefocTaBeHOTo My OT baHkaTa TepmuHanHo yctponctso MNOC.

2.11. KnueHTbT AaBa Ha baHkaTa nMcMeHo cbrnacue 3a cnyxebHo cbbupaHe Ha B3eEMaHUs Mo CMUCka
Ha Hapepnba Ne 3 Ha Bbnrapckarta HapogHa 6aHka 3a ycroBusATa U pefa 3a OTKpPMBAHE Ha MNaTeXHU
CMETKM, 32 U3MbJIHEHNE Ha NIIATEXHU Oonepaumm U 3a M3MOoN3BaHe Ha MIaTEeXHU MHCTPYMEHTU, Bb3
OCHOBa Ha KoeTo baHkaTa cbbupa egHOCTpaHHO, CNyxebHO AbIMKMMUTE MO AOroBopa 3a TEpMUHANHO
ycTpoincTteo [MOC Takcy 1 KOMUCUMOHU, KaKTO 1 APYrn pa3HOCKM, Bb3HUKHaMNM BbB Bpb3Ka C MOM3BaHeTo
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Ha TepmuHanHoTto yctponctBo [1OC, cbrnacHo poroBopa 3a TepMmuHanHo yctponctso [MOC,
HacToAwmTe O6wm ycrnoeus n TapudaTa 3a TakCuTe U KOMUCUMOHUTE Ha ,YHUKpeauT bynbark” ALl 3a
IOPUONYECKM NMLA U eQHONUYHM ThProBUK, OT BCSKA HEroBa CMeTKa B HaUMOHamnHa v YyxaecTtpaHHa
BanyTa Npu YycnoBsusTa 3a BOAEHE Ha CbOTBETHaTa cMmeTKa. B crnyyam ye cmeTkata e B pasnuyHa
BarnyTa OT BanyTaTa Ha 3agbibkeHneto Ha KnveHTta kbM BaHkaTa, nocnegHaTta cbbvpa B3eMaHeTo cu
OT Ta3un cMeTka Ha 6a3a oduumanHusa obMeHeH Kypc Ha baHkaTta B feHd Ha onepauumsaTa.

2.12. baHkaTta Moxe ga oTnpaBs Ao KnveHTa yBegomMmneHusi/npeams3BecTMs M 4Ype3 eneKkTPOHHO
n3saBneHne, nsnpateHo [0 nocoyveHus/mte ot KnueHTa B npenctaBeH/M Ha BbaHkata AOKYMEHT/W,
eneKTpoHeH/n agpec/v w/vnn po nocrnegHus/Te nocoveH/v no naptugata Ha KnveHta B
nyénvyeH/oduumnaneH perncTbp enekTpoHeH/u agpec/u (,EnektpoHHa nowa Ha KnueHrta®), w/mnum
HanpaBeHo B npoduna Ha KnueHta B kaHanuTe Ha baHkaTa 3a enekTpoHHO GaHkuMpaHe, u/unu 4ypes
n3non3saHe Ha Apyr AbJroTpaeH HoCUTern.

3. OcnopeHu nnawaHus

3.1. MNpwn cbMHeHnst Ha baHkaTa, npu nonyyYaBaHe Ha UHopmaums ot MKO mnnu ot opraHmTte Ha MBP,
unu gpyrm 6aHku, 3a nnawaHus ¢ oTKpagHaTtv, daniuvey UM HepedoBHW NnaTexHw/ npegnnaTteHu
KapTu unu n3sbpLUeHn 6e3 3HaHMEeTO U/MNn CbrnacueTo Ha OMpPaBOMOLLIEHMS MOM3BaTenN Ha KapTaTa,
BbaHkaTa uma npaBo ga nocetu KnveHta 6e3 npegynpexaeHue n aa npoesene pascrnefBaHe Ha MACTO,
kaTo KnueHTbT e AnbXeH fa cbaencTsa v fa npegocTaBu nouckaHata my ot baHkaTta uHopmauus
OTHOCHO OCMOPEHNTE NriaLlaHus.

3.2. Mpu nocneppalwla peknamauusa Ha nnawaHe c nnartexdHa/npegnnaTeHa kapTta, pesynrar oT
HecnasBaHe WHCTpykuuute 3a paboTa C nnaTexHu uM npeannaTteHn KapTu WM HeusnbiiHeHWEe Ha
3agbivkeHusaTa Ha KnveHTta, cbrnacHo Hactoswmte O6Wwm ycnosusa n/unu gorosopa 3a TepMUHaNIHo
ycTtpowncTteo MOC, nocnegHUAT oTroBaps ¢ UMYLLECTBOTO CUM O pa3Mepa Ha pekrnaMmumpaHuTe Cymu,
Obmkumun He3abaBHo Ha baHkaTa, cuMTaHo OT JaTaTa Ha nosnydyaBaHe Ha peknamaunara.

3.3. B npoueca Ha ycTaHOBsIBaHe Ha OCHOBaTeNHOCTTa Ha nofyyeHata peknamauus baHkaTa ce
pbkoBoan oT OnepatuBHuTe npaBuna Ha MKO, pgenctBawoTo 3akoHopgaTencrtso Ha Penybnuka
Bvnrapma n nonyyeHata MHpOpMaLMsa OT KOMMNETEHTHUTE ObPXaBHU N MEXAYHapPOOHWN MHCTUTYLINK,
kakto n ot MKO.

3.4. o ycTaHOoBsIBaHe OCHOBATENHOCTTa Ha peknamauuatTa W/unum CbMHeHusTa 3a HenpaBoMepHa
ynotpeba Ha nnaTexHu/npeannarteHun kaptu, baHkaTta uma npaBo ga 6nokmpa cnyxebHo cmeTkaTta Ha
KnueHTa ¢ NbnHUS pa3mep Ha BCSIKO OCMOPEHO NiaLlaHe.

3.5. Tpn HEeBB3MOXHOCT OT cTpaHa Ha KnueHTa npu nocTbnvna peknamMauus a npegocTaBuv
OOKYMEHTW, yOOCTOBEpPSIBALLM OCHOBATENHOCTTA Ha M3BbpLIeHATa TpaHCakuus, y4YacTMeTo Ha
OnpaBOMOLLIEHMS MOM3BaTeN Ha kapTata M CbrflacMeTo My C YCNoBusiTa Ha nnawaHeTo, KnneHtbT
oTopu3npa baHkaTa ga Bb3CTaHOBM CbOTBETHATa CymMa MO KapTaTta, C KoATo e Guna m3BbplueHa
TpaHcakuusaTa. Cnen Bb3cTaHOBsIBaHE Ha cymata oT baHkata, KnneHTbT npnema n ce cbrinacsea, ye
BaHkaTa BMECTO HEro € U3nbfHWMa NapuyHo 3agbIDKEHME.

3.6. Npun xnnotesaTa Ha ocHoBaTenHa peknamaums no T. 3.3 unu Npy HeM3nbIIHEHVE Ha 3agblkeHnsATa
Ha KnneHTa cbrnacHo HactosiwmTe OOWM ycnoBus, AoroBopa 3a TepMuHanHo yctponcteo MOC u
NPUIOXUMUTE KbM TAX VIHCTPYKUMM 3a NpyYeMaHe Ha NnalaHusi ¢ NNaTexHW 1 npegnnateHn KapTw,
baHkaTta gebuTtupa cnyxebHo GnokMpaHaTa cMeTKa CbC CymMaTa Ha OCHOBaTernHaTta peknamauus, 3a
koeTo KnneHTbT 5 oBnacTaBa no cunata Ha Hactoswmte OOwm ycnosusa. B cnyyanm Ha HegocTur Ha
cpeactBa C Len u3BbpLIBaHe Ha crnyxebHo agebuTupaHe oT cTpaHa Ha baHkaTta, Bcaka efgHa
Bb3CTaHOBEHA CyMa OT CcTpaHa Ha baHkata dopmupa gbnr 3a KnueHta, KOWTo Abnr € He3abaBHO
N3NCKyemM OT MOMEHTa Ha Bb3HWKBAHETO My.

3.7. BaHkaTa He HoCcM OTroBOPHOCT 3a pekrnamMaunm, CBbp3aHu CbC CPOKOBE 3a [0CTaBka M Ka4yeCTBO Ha
CTOKWTE M U3MbITHEHWE Ha YCNyruTe, NnpeanaraHy ot KnneHTta cbrnacHo OTrOBOPHOCTUTE Ha CTpaHuTe,
npeasugeHn B O6wmnTe ycnoeusa 3a pabota ¢ knNMeHTU Ha KnueHTa, kakTo M B cryyauTte, KoraTo
cOenkata Ce OKaxe HedeWCTBMTENHa nopagu KakeaTo u ga ouno npuyuHa, wunm KnueHtbT e oun
KpeouTupaH unm ce e onvtan ga obae kpeauTMpaH BbB Bpb3ka ¢ OMKTUBHA MOKYMNKa, U3Mamun e unm
ce e onutan ga mamamum baHkaTa, He3aBUCMMO OT HauyvMHa. B nocodeHuTe cnydyam puckbT u”
OTroBOPHOCTTA Ce HOCAT oT KnuneHTa.

3.8. o uckaHe Ha KnueHTa, baHkaTa MOXe Aa eckanupa KOHKpPeTeH Kasyc Nno OCMopeHo MnalliaHe 3a
pasrnexgaHe oT He3aBucuma ApbutpaxHa kommcus Ha MKO, kaTo 3a uenta e Heobxoanmo KnmeHTsT
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ha [fafje cbrnacMe W [a ocurypu npeaeapuTenHo cpeactsa no cmetkara obenyxeaua MOC
TepMuHana, NoKpuBaLly cymaTa Ha TpaHcakLusiTa u cboTBeTHaTa apbutpaxHa takca Ha MKO.

4. NpaBa Ha BaHkaTa

4.1. baHkaTa nma NpaBo Aa M3BbPLUBA NEPUOSUYHM MHCNEKUMM HA TbProBCkU OBEKT/ nomelleHne Ha
KnueHTa, KbAeTo € pa3nonoxeHo TepmuHanHo yctponctso NOC, npegoctaBeHo n/unu o6cnyBaHo oT
BaHkaTa, KakTo 1 Ja npoBepsiBa MHTEPHET cTpaHuuaTa Ha KnueHTa.

4.2. baHkaTa uma npaBo eQHOCTpPaHHO Aa Hanara AOMbIIHUTENHU U3UCKBAHUS UMW OrpaHUYeHns no
OTHOLLIEHME NpPMEMaHETO Ha NnawlaHus ¢ kapTu npu KnneHTta.

4.3. Npun cbMHeHua Ha baHkaTa w/vnu npu nony4aesaHe Ha nHgopmaumsa ot MKO, opraHute Ha MBP,
OAHC, gpyr KOMNETEeHTHU ObpXaBHU W/WNU MEeXOYHapO4HM MHCTUTYUMM w/unu gpyrn 6aHku 3a
nnawaHnsa ¢ oTkpagHaTtu, danwmsu U/vnm HepedoBHW NnaTtexHu/npegnnareHn kaptu, baHkata nma
npaso Aa 6rokupa cymute Ha U3BbpPLUEHUTE TPaHCAKLMK, Aa M3BBPLUM BHE3aNHa npoBepka Ha KnueHTta
6e3 npegynpexaeHne n aa nposeae pascneaBaHe Ha MACTO, KakTo U aa 6rioknpa cnyxebHo cmeTkaTa
C NBbNHUA pasMep Ha CyMUTEe Ha Te3u nnawaHus. KnmeHTsbT e ANbXeH Ja cbAencTsa U Aa npegocrasu
nouckaHata ot baHkaTta nHpopmaums.

4.4. BaHKaTa He HOCWM OTFOBOPHOCT 3a 3arybum Ha KnueHTa OT HapegeHw nnallaHus B HEroBuTe
o0eKTU/MHTEpPHET CTpaHuua, KOUTO Ca OCBLLUECTBEHM MNpWU HapyllaBaHe WU HecnasBaHe Ha
n3ncKBaHUATa Ha VIHCTpyKUuunTe 3a NnpuemaHe Ha nnawaHusa ¢ nnaTtexHy U npegnnaTeHy KapTu.

4.5. baHkaTa MMa NpaBo da YABLIXWU CpoKa Ha 3aBepsiBaHe cMmeTkata Ha KnveHTa, npeasuieH B
gorosopa 3a TepmuHanHo yctponcteo MNOC, npy uHMUMMpaHO pascrnedBaHe Nopagu CbMHEHUS 3a
HapegeHo nnawadHe c danwvsa, HeBanugHa n/vwnyu HepegoBHa NnaTexHa/mpegnnareHa kapta wunu
ocbllecTBeHO 6e3 3HaHMETO W/MNM CbrMacueTo Ha OMNpaBOMOLLEHUS Mon3BaTen A0 YCTaHOBSABaHe
NpaBOMEpPHOCTTa Ha HapeaeHoTo nnallaHe, Ho He noBeye oT 15 (neTHageceT) paboTHN AHKM OT AaTaTa,
Ha KOSITO MHbopMauuATa 3a MHMUMMpaHe Ha pascrnedBaHeTo Ha nnalwlaHeTo e nocTbnuna B baHkara.
3a TOoBa ygbimkaBaHe Ha Cpoka Ha 3aBepka baHkaTa e AnbxHa HagnexHo ga ysegomu KnueHta B
TPUOHEBEH CPOK OT JaTaTta Ha MHULUMWMpaHe Ha pascnedBaHeTo, 6e3 ga My ObIKM NMxBK 3a 3abaBa
n/vnn gpyra popma Ha obe3Bpea He3aBUCUMO OT U3Xoada Ha pascrefBaHeTo.

4.6. baHkaTa Ma NpaBo Oda OTKaxe Ja OCYeTOBOAM HapedeHOo nnailaHe no T. 4.4 no cmeTkaTta Ha
KnueHTta npu nony4yeHo noTBbpxaeHWe cbrnacHo npasunata Ha MKO wnu ot 6aHkaTa-usgaten Ha
KapTaTa, Ye TO e HenpaBOMEpPHO HapexaaHe 3a nnawaHe ¢ dganwmea, HesanuaHa u/vnn HepeaosHa
nnatexHa/npegnnateHa kKapTa WM OCbLLeCcTBEHO 6e3 3HaHMeTo Wunu cbrnacueTo  Ha
OnpaBOMOLLIEHMS MON3BaTEN Ha KapTaTa, KakTo M Npu HecnasBaHe Ha KOeTO U [a € OT YCnoBuaTa B
HacTodAwmTe O6LWM ycrnosusa nnn NHCTpyKLMM 3a NpMeMaHe Ha NnaliaHus ¢ NnaTexHu 1 npegnnateHu
KapTu OT cTpaHa Ha KnneHTta. baHkaTa He HOCY OTFOBOPHOCT, Npou3ThyaLLa oT onepauum ¢ HeBanuaHa,
hanwmeBa WM HepefoBHA KapTa, KaKTO M OCbLUECTBEHM 6e3 3HaHWETO W/unnM CbrnacuetTo Ha
onpaBoOMOLLIEHNA Mnon3BaTesi Ha kapTata. baHkata e gnbxHa Aa uHdopmupa KrnveHTa 3a Bcsiko
HapefeHo HeENMpaBOMEPHO MialllaHe Mo CMUCbIA Ha Ta3un anuHesl, KoeTo HaMa ga 6bae ocueToBOAEHO
no cMeTKata My 1 NPUYNHUTE 3a TOBA B NETAHEBEH CPOK OT B3eMaHeTO Ha peLleHneTo 3a ToBa.

4.7. lNpun ycTtaHoBSABaHe OT cTpaHa Ha baHkaTa, ye HapefgeHoTo npwu KnueHTa nnawjaHe, ¢ KOeTo e
3aBepeHa cMeTKaTa My, € Bb3 OCHOBa Ha (hanwumea, HeBanugHa u/unv HepegoBHa KapTa, v B criyyan,
Ye KapTaTa e npeficTaBeHa 3a nnalwjaHe OT nuue, pasnMyHoO OT OMNpaBOMOLLEHWUS 1 nonssaTten,
KnueHTsbT ¢ HactoswmTte O6WM ycrnoBua npegoctaBs Ha baHkata M3pWMYHOTO MpaBO Aa 3agbilku
cMeTKaTa My, KaTo CTOPHMpa rPELLHOTO 3aBEPEHNE M IO OTHECE N0 CMeTKaTa Ha NoTbpneBLlaTa cCTpaHa.
PuckbT OT nnawanua ¢ panwmem, HeBanuaHu U/nu HepegoBHU NNATEXHN KapTW, KakTo U B Criyyan Ha
HapedeHO nnallaHe € KaptaTta OT nuvue, pasnMyHo OT ONPaBOMOLLEHUS 1 non3eaTten, e U3Lsno 3a
cmeTka Ha KnneHTa.

4.8. KnveHTbT gaBa CBOETO M3pWMYHO M Ge3ycrnoBHO cbrnacue baHkaTta ga u3non3Ba BcsikakBa
WHpOpMaUNsl Ha €EneKTPOHEH, XapTWeH wunu Apyr HocuTen, nonyvyeHa ot MKO, koMneTeHTHuTe
ObpXaBHU  unu  MexayHapoaHu  mHctutyuun, ,BOPUKA®  Al, npaBooxpaHUTenHUTe U
npaBopasgaBaTeriHMTe OpraHy, CBbp3aHa C MNnawaHuaTa ¢ NnaTexHW KapTu Ype3 obcnyxBaHuTe oT
BbaHkata 1 nonseaHun ot KnveHTa TepmuHanHu yctpownctBa NOC, kato BanuaeH n obebp3Baly ro
[JoKasaTencTBeH MaTepuarn, B yJOCTOBEPEHME Ha KOHCTaTMPaHU HapyLLUEHUS MPU Hero, KaTo OCHOBaHWe
3a npeasiBABaHe Ha McKaHe 3a MHopMauus Unu 3a Bb3CTAHOBSIBAHE Ha Bpean, NpeTbprneHn oT
BbaHkaTa BbB Bpb3Ka C U3MbITHEHNETO Ha HacToswmTe O6LM ycnoBus.
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4.9. MNpwu nonyyeHn curHanu 3a HeoBpPOCHBECTHN NPAKTUKM OT cTpaHa Ha KnueHTta, baHkaTa uma npaso
Aa Onokupa cnyxebHo Mo cmeTkata Ha KnveHTa cymata Ha npuetute nnawaHus C
nnaTtexHu/npegnnaTeHn kapTu Ypes obcnyxeaHute ot baHkata n nonssaHu ot KnueHTta TepMuHanHm
yctponctea [1OC 3a nocnegHute 120 gHuM c orneg obesnedyaBaHe YAOOBMETBOPSIBAHETO Ha
hMHaHCOBMTE NPETEHLMM Ha ONPaBOMOLLEHMTE NON3BaTeny Ha KapTu, NpeTbpnenu WweTn B pesynraT
Ha Te3n NPaKTUKK.

4.10. KnneHTBbT HOCK MbHA MMYyLLECTBEHA OTTOBOPHOCT M He3abaBHO Bb3CTaHOBsABa Ha baHkaTa npwu
MbpPBO NOUCKBAHE BCUYKM NpeTbpneHn oT baHkaTa Bpeau 3a cymaTta Ha HanoxeHn Ha baHkaTta caHkuum
OT CTpaHa Ha KOMMETEHTHN AbPXaBHU Y MeXOYyHapoAHU MHCTUTyumn u/mnn MKO, BbB Bpb3Kka u/unm no
noBoA Hecna3BaHeTO OT cTpaHa Ha KnueHTa Ha pasnopenbwte Ha [JoroBopa 3a TepMMHAIHO
yctpowcTao NMNOC, HacTosawmTe O6wwm ycnosus, MHCTpyKUMUTE 3@ NpreMaHe Ha nnallaHus ¢ nnaTexHu
W npegnnaTteHu KapTu, U Ha CbAbpXawuTe ce B Tax npasBuna v craHgapty Ha MKO, kakto u
Bb3CTaHOBsIBa Ha baHkaTa nbnHMA pa3mep Ha yabpXaHuTe oT baHkaTa pa3xoam 3a M3BbpLUBAHE Ha
3a4bIDKUTENEH OOMT OT BBHLUHM 3@ HEeSl MHCTUTYLUKU NO NOBOA HapylleHusiTa Ha KnveHTa, obekT Ha
CaHKUUWOHMpaHe.

4.11. baHkaTta nma npaso cnyxebHo aa cbbepe oT cmeTkaTa Ha KnueHTa no pega Ha yun. 21 ot Hapenba
Ne 3 Ha BHB 3a ycnoBusita 1 pefa 3a OTKpUBaHe Ha MNaTeXHW CMETKU, 3a U3MBbIIHEHUE Ha NNATEXHU
onepauun 1 3a U3nona3BaHe Ha NNaTeXHW NHCTPYMEHTU, BCUYKN CBOWM Pa3xoau U LWeTW, Mpoustmyalim
MPSIKO MW HENPSIKO OT HEU3NMBbIHEHNETO Ha AOroBopa 3a TepMuHanHo yctponcTtso NMOC n HecnassaHe
Ha HacTtosdAwmTe O6wmM ycnoBus n WHCTpykuMMTEe 3a nNpuMemaHe Ha nnawaHus C NNaTexHu wu
npegnnaTteHn kKapTu oT cTpaHa Ha KnveHTa, 3a koeTo KnveHTbT AaBa CBOETO Chriiacue.

4.12. baHkaTa U3BbpLUBa MOHUTOPUHT Ha exemMeceyvHa 6a3a Ha KnneHTa ¢ uen n3BbpLUBaHe Ha OLeHKa
Ha pucka Ha Tbproeeua. B cnyyaii ye KnmeHTbT Obae onpeneneH kato perynupaH Tbproesel/KnmneHT ¢
BMCOK puck, baHkaTa nma npaeo ga npeanprvemMe 4eNCTBUSA U MePKM (OrpaHMyaBaHe Ha Bb3MOXHOCTTa
3a npueMaHe Ha nnaTexHW kapTu Ha TepmuHanHo yctponctBo 1OC, obcnyxBaHo oT baHkara,
nsnckeaHe 3a (pMHaHCOBO 06e3neveHne, eqHOCTPaHHO NpekpaTsaBaHe Ha [loroBopa ¢ uen HamanssaHe
Ha pucka, 3a kouto ysegomssa KnunenTta).

5. NpaBa Ha KnueHTa
5.1. KnveHTBLT nma npaBo Ja OTKaxe Aa npueme nnallaHe ¢ KapTa B criyyaw Ha:
1) HeBb3MOXHOCT Aa ce nonyyv NoTBbPXKAEHUE 3a U3BbPLUBAHE Ha onepaunsTa;
2) CbMHeHMEe OTHOCHO MPaBOMEPHOCTTA Ha onepauusaTa;
3) CbMHeHMe 3a HeUCTMHCKa UNu NnognpasBeHa nnaTexHa/npegnnareHa kapTa — nunca Ha HAKOW/m
OT 3a4bJDKUTENHUTE 3aLLMTHU eNEMEHTU BbPXY HESl — MpY NNaLlaHnga Ha peanHo TePMUHAIHO
ycTpouncteo MOC;
4) HeycnewHo ngeHtudumumpaHe (aBTEHTMKALMSA) HA ONPaBOMOLLEHMSA NON3BaTEN Ha KapTaTa 3a
nnawiaHe Ha BUpTyanHo TepMmuHanHo yctpornctso MNOC;
5) HeBb3MOXHOCT 3a aBTEHTUKaLUMSI HA ONPaBOMOLLEHWSI MON3BaTeN Ha kapTaTta 3a nnawjaHe Ha
BUpTyanHo TepmunHanHo yctporctso [10C;
6) lMpu oTkas 3a nonaraHe Ha NOANWNC BbPXY pasnuckaTa 3a TpaHcakuusiTa, B cCryvyaute KoraTo ce
N3MCKBa TaKbB M NOMETOo 3a NOAMMUC € HannyHo;
7) OTka3 OT cTpaHa Ha nnarteua ga ygocToBepw, 4Ye e OonpaBOMOLLEHWAT Non3BaTen Ha KapTata
KaTo nNpeAcTaBy LOKYMEHT 3a CAMOJINYHOCT.
8) lNo HapexaaHe Ha baHkaTa.
5.2. KnueHTbT uma npaBo ga nonydaBa WHoOpMauUMsi OTHOCHO OCYETOBOAEHWUTE W3BBLPLUEHU
nnawaHna ¢ kapTu Mo HEroBMTE CMETKW, KaKTO U MHOpMauust 3a BCUYKM NNallaHus B HETOBUTE
TbProBCKM 0BEKTU/MHTEPHET CTpaHuua 3a NPeAxXO4HU Nepuoau.
5.3. KnueHTbT MMa npaBo ga M3roTBM AM3alH Ha CbOOLLEHMETO, BM3yanu3npallo ce Ha
OMNpaBOMOLLEHNS MOMN3BaTeNn Ha KapTa crep noflydYaBaHe Ha OTOpWU3aLuMsl, PECNeKTUBHO cref
OTXBBPIIFAHE Ha TpaHCaKuuATa, Npu NnawaHe ¢ kKapta Ha BUPTyarHo TepMuHanHo yctpowncteo MOC.
5.4. KnueHTbT MMa NpaBo Aa M3BbpLUBa aBTOMaTM4Ha NpoBepKa 3a CbCTOAHMETO Ha TPaHCaKums Ha
BUpPTYyanHo TepMuHanHo yctpornctso NMOC ypes nHtepdeiica 3a 4OCTbN HA MHTEPHET CTpaHuLaTa Ha
KnneHTa oo akuentupawmsa n nnartexeH cbpebp Ha ,BOPUKA® ALl unn ypes gonbnHUTENHA pbyHa
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npoBepka Ha TpaHCaKLuMsa Ype3 NpefocTaBeHoTo yeb-6asmpaHo npunoxeHue 3a otganedeH 4OCTbN
no cuctemarta Ha ,BOPUKA*AL.

6. NpekpaTsiBaHe Ha AoroBopa 3a obcnyxBaHe Ha pa3nnawjaHuMA C NAaTeXHU U npeannarTeHu
KapTu Ha TepMUHanHo yctponcTteo NMOC

1)

2)

3)

4)
5)

6)

[oroBopbT MOXe fa ce npekpaTu:

a. Mo B3anMHO cbrnacue Ha CTpaHuTe Npu U3NbIHEHWE HA HacpeLLHMTe 3a4bIKeHMs Ha BCAKa OT
TAX;

6. C egHomeceyHo nucMeHo npeam3sBectue ot Knuenta, nsnpateHo no baHkarta, npy nunca Ha
HapyLleHVe Ha Kray3uTe Ha JOoroBopa M MNpu yCrioBue, Ye HAMa HeypeaeHn peknamaumm u gpyru
crnopoBe Mexay crpaHuTe. [lpekpaTaBaHeTO Ha [OroBopa HacTbMBa C U3TMYaHE CPoKa Ha
npeam3BecTMeTo, Ho camo ako KnnmeHTsT e ypeaun M3usano BCUYKM ObmkMMu Ha baHkata cymu BbB
Bpb3Ka U/vnm no NoBoA M3NbIHEHNETO Ha JOroBOPa;

B. C oTnpaBsHe Ha ABymeceyHo npeam3secTtue ot baHkata go KnueHra;

r. C yBegomneHue c He3abaBHO OeWCTBUE, CYMTAHO OT AaTtata My, uanparteHo go Knvenra, koraTto
3a KnveHTta/cobcTBEHMUUTE Ha KanuTana/3akoHHWS My NPeACcTaBUTEN/MbHOMOLLHUK CE YCTaHOoBM,
ye e/ca BKIOYEH/M B OrpaHUYnUTENHM cnucbum, n3roteeHn ot CbBeTa 3a curypHocT Ha OOH, SDN
cnmucbum Ha OFAC 1 Ha EBponenickaTta komucus n/mnum, 4ye e/ca BKINOYEH/M B CNCbKa No 3akoHa
3a MepkuTe cpelly hMHaHCUpPaHETO Ha Tepopuama — CMUCHK U3roTBEH OT MUHNCTEPCKN CbBET Ha
dusnyeckmTe nuua, puanveckiTe nuua u opraHnsaunumnTe, CNnpPAMo KOUTO ce npunaraT cneumanym
MEpPKN N/nnn koraTo ce yCcTaHoBU, Ye KnnMeHTbT e nuue, KOeTo OCbLLECTBSIBA AENHOCT, CBbp3aHa C
TEPOpU3bM UK C PUHAHCUPAHE Ha TEPOPU3BM;

4. C yBegomneHne ¢ He3abaBHO AEVCTBUE, CYMTAHO OT gataTta My, usnpateHo o Knventa, npu
nonyyaBaHe Ha CUrHan 3a OEWHOCT, KOATO € He3akKOHHa, HernpaBOMepHa, M3MaMHa, ypoHBalla
npectmka Ha baHkaTa W/unu Ha MexayHapoOHMTE KapTOBWU OpraHn3aumm, Kakto U npy npuemaHe
Ha KapTOBW NnaLlaHus 3a CTOKU W/UMNK yCryru, u3BbH M3OPOEeHUTE B JOrOBOPa;

e. C npekpaTaBaHeTO Ha OOroBopa 3a CMeTKa, Mo KOATO Ce OCYETOBOAABAT NnallaHusita ypes
TepMuHanHoTo yctponctso NMOC;

X. B cnyyan, ye KnueHTbT He e cbrnaceH ¢ npeanaraHun ot baHkaTta npomeHn B HacToswmte ObLwm
ycnosust u/vnn TapudaTta Ha baHkata 3a TakcuTe U KOMUCMOHUTE 3a HpuUaMYeckn nuua um
€[HONMVYHM TbProBUK, TON MMa NpaBo Aa NpekpaTn 4oroBopa, Npeay NnpoMeHuTe Aa Bns3aT B cuna.
3a Hauyano Ha cpoka Ha npeguasectmneto no 6. ,6“ n 6. ,B“ ce cunTa garata Ha Nofny4YaBaHETO My
OT cbOTBEeTHaTa CTpaHa — agpecaT no goroeopa. [peanssectmeTo Ha baHkaTta no 6. ,B“, CbOTBETHO
yBegomneHveTo Ha bankarta no 6. ,r n 6. ,0%, korato € HanpaBeHO Ha XapTWEH HocuTen, e ce
cuuTa 3a nonyyeHo oT KnueHta, korato € 6uno uanparteHo Ha NocneaHns NoCoYeH B CbOTBETHUS
perucTbp agpec Ha ynpasneHve. AKo KnMeHTbT e HanycHan agpeca cu U B CbOTBETHUS PErMcTbp
He e BMUCaH HOBWAT MYy afpec, Npean3BecTUeTO, CbOTBETHO YBEAOMJIEHMETO OT CTpaHa Ha
BbaHkaTa, ce cmaTa Ha peJoBHO NONYYEHO, HE3aBMCMMO OT 0Tbensa3BaHeTo B obpaTtHaTa pasnucka.
MpegussecTtuneto no 6. ,B“, CbOTBETHO yBegomneHmeTo no 6., n 6. ,4° moxe ga 6bae nsnpareHo
Ao KnveHTta, ocBeH no pega Ha an. 2 n/vnu:

a. yYpes3 enekTPOHHO u3siBreHue, usnpateHo 0o EnekTtpoHHata nowa Ha KnuneHTta (kakTo TOBa
NoHsTUE € onpeaeneHo B 1. 2.12). Npean3BecTneTo, CbOTBETHO YBEAOMIEHNETO LLE Ce cuMTa 3a
nony4eHo oT KnueHTta B AeHs Ha n3npaiiaHeTo My oo EnekrpoHHarta nowa Ha KnveHTa, ocBeH ako
He e Nofy4YeHo aBTOMaTM3MpaHo u3Bectmne ot EnekTpoHHaTta nowa Ha KnueHta, 4ye cbobLieHmeTo
He € U3npaTeHo YCNELIHO U/ He € NOMYYeHO;

6. Upes3 eneKkTPOHHO M3SABMEHNE, HaMpaBeHo B Npoduna Ha KnueHTa B kaHanuTe Ha baHkaTa 3a
eneKTPoOHHO GaHkupaHe;

B. Ype3 Opyr AbMroTpaeH HocuTen.

Mpu npekpaTsBaHe Ha AdoroBopa, baHkaTa ce 3agbmkaBa fga M3BbPLWWM ObIDKUMWUTE MO HETO
nnawaxusa B nonsa Ha KnneHTa, Bb3HUKHANM npegnm MOMEHTA Ha NpekpaTsiBaHeTo.

Bcuukn bmHaHCOBM 3aabIKEHNST U OTHOLLEHUS, OCTaHanu cnepj npekpartsBaHe Ha AeNCTBUETO Ha
[0roBopa, ce peluaBaT CbobpasHO HEroBMTE pas3nopeadn 40 OKOHYATENTHOTO UM ypeXxaaHe.

Mpwn npekpaTtaBaHe Ha goroBopa, KnveHTbT ce 3agbimkaBa He3abaBHO A BbpHE TEPMUHANHOTO
yctponcteo OC, korato cbwoTo e cobcTBeHoCcT Ha baHkata, ¢ mognucBaHe Ha Mpuemo-
npegasaTenieH NPOTOKOIT, KaKTO U He3abaBHO Aa OTCTPaHM OT TbProBCKUS CU OBEKT OTINYUTENHUTE
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3HauM 3a npuemaHe Ha nnawiaHusa ¢ kapTu. Npu HensnbnHeHWe Ha ToBa 3aablikeHune, baHkaTa
“ma npaBo Ja NoTbpcu NpaBaTa cu no cbaebeH pen, KakTo U cnyxebHo aa cbbepe 3aBegeHaTa B
ObArotTpanHuTe mMatepuanHu aktuem Ha baHkaTa, ¢ OTYMTaHe Ha HopmaTa Ha amopTu3aums 3a
nepuoaa Ha ekcnnoataumsaTa, CTOMHOCT Ha TepMuHanHoTo yctponcteo NOC no otkputa B baHkaTta
nnartexHa cmeTtka Ha KnueHTa no pega Ha yn. 21 ot Hapeg6a Ne 3 Ha BHbB 3a ycnoBusaTa n pega
3a OTKpUBaHe Ha NMNaTeXHW CMETKM, 3a U3MbJIHEHME Ha NMATEXHW onepaunn 1 3a U3non3BaHe Ha
nnaTexHn MHCTPYMEHTH, 3a KoeTo KnneHTbT JaBa CBOETO Chriacue.

Pazpen Il. CNELMAITHU YCINIOBUSA 3A PEANTHO TEPMUHAITHO YCTPOMCTBO NOC

1. 3agbmkeHusn Ha BaHkaTta

1.1. baHkaTta ce 3agbmkaBa ga obcnyxsa peanHute TepmuHanHu yctponctsa MOC, npeamet Ha
ckntoveHns ¢ KnmeHta poroBop 3a TepmuHanHo yctpowcteo [1OC. YctpowcrtBaTta, KouTto ca
cobcTBeHoCT Ha baHkata, ce npegoctaBaT Ha KnueHTa 3a Bb3Me3gHO nonssaHe 3a Cpoka Ha AencTemne
Ha goroBopa 3a TepMuHanHo yctponcteo NOC ¢ npuemo-npegaBaTeneH NpoToKor.

1.2. baHkaTa npegoctassa Ha KnneHTa, KOWTO Npuema ¢ nognvceBaHeTo Ha [loroBopa 3a TepMmuHarHo
ycTpomcteo MNOC cbLo:

1) WHcTpykums 3a npyvemMaHe Ha nnawaHus ¢ nnaTtexHu U npeannateHu KapTu Ha peariHo
TepmuHanHo yctponcteo NMOC/UHCTpyKumaTa 3a MHCTanMpaHe u npuemMaHe Ha nnawlaHus c
nnaTexHu u npegnnarteHun kaptu Visa n MasterCard 4ype3 codpTyepHO TEpPMUHAIHO YCTPONCTBO
MOC (elMOC), n, B 3aBUCUMOCT OT npegMeTa Ha AEWHOCT U YHKLUMOHANHOCTUTE Ha
TEPMMHAMHOTO YCTPOWCTBO: AOMBbIIHEHNSATA KbM Hesd, VIHCTpyKUMs 3a npMeMaHe Ha nnalaHuns
C MnaTeXHW W NpeannaTeHn KapTu Ha peanHo TepMuHanHo yctpormctBo mPOS Cashier,
MHCTpyKUMA 3a NpyvemMaHe Ha MrawaHusa C NnaTtexHn U npegnnaTteHn KapTu Ha peariHo
TepMuHarnHo yctpornctso mPOS Smart,

2) OTnMuuTenHM 3HauM U peknaMHKM Martepuanu, nokasBallyM S$SICHO, 4Ye B TbProBCKUS
obekT/nomeLeHmeTo Ha KnueHTta ce npuemaT nnailaHus ¢ nnaTexHu 1 npegnnateHn kapTu,
onucaHn B T. 1.8.

1.3. baHkaTa ce 3agbmkaBa da MpefocTaBu HeobxogvMmaTa WMHGOPMaUMa U LOKYMEHTM 3a

obyyeHuneTo Ha cnyxuTenute Ha KnueHTa, onpegenexu 3a pabota ¢ TepMmuHanHo yctpowctso [MOC.

1.4. KoraTto TepmuHanHoTo ycTporictBo NOC e cobcTtBeHocT Ha BaHkaTa, cbLOTO ce npedocTaBs B
TbProBckus obekT/nomeLeHneTo Ha KnmeHTta B criefHMTE CPOKOBE:

1) He no-kbCHO OT 5-uaA paboTeH OeH, cuMTaHO OT OEHSA Ha noanMcBaHe Ha JoroeBopa 3a
TepMmuHanHo yctporctso MOC, 3a Teputopusita Ha Cocusa-rpag;

2) He no-kbcHO OT 8-msi paboTeH OeH, CYNTAHO OT AeHs Ha MoAnucBaHe Ha [orosopa 3a
TepmuHanHo yctponcTteo NMOC, 3a BCMYKM OCTaHanu HaceneHn Mecta Ha TeputopusTa Ha
Peny6nuvka bbvnrapus.

1.5. baHkaTa ocurypsiBa Ha KnveHta GPRS kapTta (3a npeHoC Ha AaHHu), B cnydanm ve KnmeHTbT
xenae. 3a ocurypeHaTa oT baHkata GPRS kapTta, KNnueHTbT OAbImKM Takca, cbrnacHo TapudaTa Ha
BaHkaTa 3a TakcuTe U KOMUCUOHWUTE 3a HPUOUYECKN NLA U €AHONTUYHU ThProBUMU;

1.6. baHkaTa ce 3agbipkaBa [da OCUTYpU CEPBU3HOTO OOCMyXBaHe Ha TEPMWMHANHOTO YCTPOMWCTBO,
KOraTo CbLLIOTO € HelHa COBCTBEHOCT

1.7. BaHkaTa ce 3agbimkaBa ga npesexaa no cMmeTka Ha KnveHTa cymuTe Ha M3BbpLUEHNUTE NnallaHus
C nnaTexHu 1 npegnnaTeHn kapTu Npu ycnoesuaTa U pega, NpeasuaeHn B JOroBopa 3a TePMUHANHO
yctponcteo MOC, HactoswmTte O6Wwm ycnosust n B MHCTpyKuMsiTa 3a NpueMaHe Ha nnawaHus C

nnaTexHy 1 npegnnaTeHy KapTu Ha peanHo TepMuHanHo ycTponctso NOC/VHCcTpykLumsATa 3a MHCTanu

paHe 1 NpuemMaHe Ha naalaHma ¢ naaTexHn 1 npegnnartenn kaptn Visa n MasterCard upes codpTyepHo

TepMuHarnHo yctporicteo MOC (el1OC).

1.8. baHkata ce 3agbmkaBa pJda npegoctaBs Ha KrnveHnTta, npy nouckBaHe OT MOCMeAHWs,
n3BrieveHne/cnpaBka 3a nNpuMeTuTe nnawiaHus Ha obcnyxeaHo oT baHkaTta TepMUHANHO YCTPOWCTBO
MOC, pa3nonoxeHo B TbproBcku obekT/nomMelleHne Ha KnneHTta
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1.9. baHkaTa ce 3agbimkaBa CBOEBPeMEHHO Ja akTyanuaupa WHCTpykuuMuTe 3a npuemaHe Ha
nnawiaHMa C nnaTtexHu W npegnnaTeHn KapTu Ha peanHo TepmuHanHo yctpowcteo [10C B
CbOTBETCTBME C U3MEHEHMETO Ha npaBunata u TexHonornsta 3a obcnyxsaHe oT cTpaHa Ha MKO,
KakTo M nNpu npoMeHu B ObMArapckoTo 3akoHOAATerncTBO, 3acarawym npegMeTa Ha JoroBopa 3a
TepMuHanHo yctponctBo MOC u Hactosiwmte O6GWM ycrnoBusl, Kato yBeAOMW MUCMEHO 3a TOBa
KnneHra.
1.10. baHkaTa ce 3agbikaBa ga ocurypu 24 yaca, 7 gHu cegmuyHo paboTta Ha OTopu3aumoHHMUS
LEHTBP.
1.11. BaHkaTta ce 3agbikaea ga nHgopmupa KnmeHra:
1) 3a BCAKO NOCTBLNMMNO OCMOPEHO MMaLlaHe, NPUUYNHUTE 3a OCNOPBaHe, KaKTo U NocneaBaLloTo
pasBuTUE Ha criyyas;
2) 3a Bcska TpaHcakumsi B HeroB 00ekT, obsiBeHa 3a 3noynotpeba ot 6aHkaTa-usgaten Ha
nnaTtexHarta/npegnnaTeHarta kapTa;
3) 3a Bcekum cryyam Ha cCurHanuM 3a HapylweHust npu obpaboTkata Ha TpaHcakuum c
nnaTexHu/npegnnateHn KapTu.
1.12. baHkaTa ce 3agbiikaBa Aa U3NbJIHSBA CBOEBPEMEHHO M TOYHO NpeaBMAEHUTE M B 4OroBopa
3a TepmuHanHo yctponcteo MNOC n HacToawmTe OBLLM YCrOBUS 3a4bIDKEHUS.

2. 3agbnxkeHnsa Ha KnuneHTa
2.1. KnneHTbT ce 3agbikaBa Aa He U3MCKBaA W/MnNu M3MNon3Ba nnatexHute/npegnnaTeHnTe kaptm 3a
uenwu, pasnuyHy oT NpeaBuMaeHNTe B 4OroBopa 3a TepMuHanHo yctponctso NOC n HacToawmTe O6Lwm
yCroBus.
2.2. KnveHTbT ce 3agbimkaBa ga uHdopmupa baHkata 3a HeobGxoguMmocTTa OT MHCTPYKTaX Ha
HOBOHa3HAYeHU CNyXWUTenu, KakTo M da cbienctBa Ha baHkaTa 3a npoBexgaHe Ha nepuoguyHo
obyyeHune Ha cnyxutenuTte B 06ekTa;
2.3. KnveHTbT ce 3agbimkaBa fda nNpedocTaByM Ha M Aa 3ano3Hae Cryxutenute cu, obcnyxsalim
TepmuHanHoto ycTtpouncteo [MOC, ¢ WHCTpyKkumMuTe 3a npuemaHe Ha TpaHCakuuuM C NNaTeXxHu u
npeannaTteHn KapTu.
2.4. OTroBOpHOCTTa OT FPELUKM MPY NpMEeMaHe Ha NnallaHus ¢ NNaTeXHW WU npegnnaTteHn kaptu B
pesynTaT Ha HEBPEXHOCT UM HEBHUMaHWE OT CTpaHa Ha oTopusunpaHuTe oT KnueHTta no cMucbna Ha
T. 2.3 nuua 3a pabota C TepMMHANHOTO YCTPOWCTBO MMM Ha MpuUemMaHe Ha nnawaHus ¢
nnaTtexHu/npegnnaTeHn KapTu OT cnyxuTtenu Ha KnueHTa, KOUTO He ca NpeMnHann MHCTPYKTax, no
cMUCBbNa Ha T. 2.2, ce Hocu oT KnueHTa.
2.5. KnneHTbT ce 3agbipkaBa B MACTOTO, KbAETO U3BbLPLUBA CBOATa AEWHOCT, HEABYCMUCMEHO Ada
0603Haum Ype3 KakBu nNnaTexHu/npegnnaTteHn kKapTv MoraTt Aa ce u3BbpLuBaT nnaLlaHus.
2.6. KnmeHTbT ce 3agb/kaBa ga npefasa Ha baHkaTa pasnuckute ot TepMmnHanHoTo yctporcteo MNOC
UNu Apyrn JOKYMeHTH, YAOCTOBEPSABALLM U3BBPLUEHM MNaLaHna ¢ KapTu, onnucaHn B T. 1.8 oT pasgen
I, no nckaHe Ha baHkaTta 1 B MOCOYEH OT Hesl CPOK BbB BPpb3Ka C NOCTHLMAUMAN OCMOPEHN NnaLlaHns n/mnu
NPy CbMHEHMS 3a NnallaHus ¢ oTKpagHaTy, anwunem v HepegoBHM NNaTexHU/npegnnaTeHy kapTm
NN OCbLLECTBEHM 6e3 3HaHNETO U/MMnK CbrnacmMeTo Ha ONpPaBOMOLLEHMS MON3BaTeN Ha kapTaTa.
2.7. KnneHTbT ce 3agbikaBa Aa Bb3CTaHOBM MO cMeTkaTa, obcnyxBala kaptaTa, 3annaTeHuTe oT
onpaBOMOLLIEHMSA NoN3BaTen Ha KapTaTta CyMu, B crydan Ha HenpeaocTaBsHe Ha NopbYaHUTE CTOKU
n/vinn ycnyru, UM ako ca AOCTaBEHU/M3MBIHEHU C JIOWO KAa4yeCcTBO unu B npotuBopeyne ¢ Obwurte
YyCNoBUSA Ha MOKynkaTa.
2.8. KnneHTbT Ce 3agbikaBa Aa Bb3CTaHOBSBA CYMW, YACTUYHO MMM U3LSAMO, Ha KIMEHTU MO NOBOA
nNpeauLLHN NOKYMKM Ha CTOKW/ yCryru, 3a KOUTO KIMEHTUTe ca 3annatunu ¢ KapTu, eOUMHCTBEHO C
KpeauTHa onepauusi No CbLUUTE KapTu, C KOUTO MbpPBOHaYanHo ca bunu 3annarteHn cTokuTe/ycnyrure.
2.9. KnveHTbT ce 3agbimkaBa Aa npvemMa nnallaHusi ¢ NraTexXHU KapTu B MOMeEHTa Ha (hr3nyecKkoTo
NpMCbCTBME Ha ONPaBOMOLLEHMS MON3BaTeN 1 NnpegocTtaBeHaTa My kapTa. [pu npegcraBsHe Ha kapTa
OT onpaBoMOLLEeHMS 1 non3saTten, KnMeHTbT ce 3agbiikasa:
1) Tpm HAKOM BMOOBE TbProBCcKa OEeNHOCT, Hanp. UHaHCOBK ycnyrn, obMeH Ha napwu, 3anaraHus,
TYPUCTUYECKU YCIYrn, pEHT-a-Kkap, XoTenmepckn ycnyru, fa ce yBepu, Ye kaptarta ce npeacrass
FINYHO OT ONPaBOMOLLEHNS 1 Non3BaTer, KaTo MoXe Aa n3mcka oT NocrnegHns NpeacTaBsiHe Ha
AOKYMEHT 3a CaMOJINYHOCT;
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2) [Oa nonyuu oTopusaums B peanHo Bpeme oT baHkaTa-usgaten Ha nnaTexHara/npegnnateHara
KapTa 3a BCsKa TpaHCakuus U He pasfens cymarta Ha TpaHcakuusaTa C Len M3BbpluBaHe Ha
TpaHcakuuaTa 6e3 oTopusauus;

3) [Ha He pasgena cymata Ha efHa MOKynka Ha 4acTu c uen m3barBaHe Ha orpaHudeHue,
noctaseHun oT baHkaTa unu 6aHkaTa-usgaren Ha nnaTexHaTa/npeannareHaTa KapTa;

4) [a cnassa TOYHO pefa Ha OencTBUuATa, onncaHn B IHCTpyKUMMTE 3a npuemMaHe Ha TpaHcakuum
C MNaTexHW 1 npeannaTteHn KapTu;

5) [da nonoxu MakcumarnHu ycunus 3a 3agbp)kaHe Ha HenpaBoOMEPHO MON3BaHW KapTu, KaKTo 1 Aa
npeanpuveme npegsuaeHUTe 3a ToBa AEWCTBUMSA CbrnacHo WMHCTpykuuute 3a npuemMaHe Ha
TpaHcakuuu ¢ NnaTexHW 1 npegnnaTeHn kapTu.

2.10. KnneHTbT ce 3agbrkaBa Ja He paskpuvBa npen TpeTM nuua uMMeHata M HomepaTa Ha
nnaTtexuHute/npegnnareHuTe KapTu Ha ONpaBOMOLLEH Mon3BaTten Ha enekTPOHEeH nnaTexeH
WHCTPYMEHT, CTaHanu My W3BECTHM BbB Bpb3Ka C U3MbIIHEHMETO Ha [OroBopa 3a TepMUHaNHo
yctponcteo MOC n HacTosawmTe ObLmM ycrnosus.

2.11. KnmneHTHT Ce 3agbinkaBa Ja He NPOMEHS AaHHUTE BbPXY pasnuckute/bnaHkmte ot obpaboTteHun

nnawaHms c nnatexHu/npeannateHu KapTu creg KaTo  ONpaBOMOLLEHUS
nonssarten Ha nnaTtexHaTa/npegnnareHata kapta €  MNOMy4ur  CBOETO  Konue  oT
pasnuckaTa/bnaHkara.

2.12. KnneHTHT ce 3aabmkaBa Aa yBegomssa baHkata no HagnexHusa pef, B CPOK HE MO-KbCHO OT 7
OHV npeau:

1) T[pomsiHa Ha BnncaHn oTHOCHO KnueHTta AaHHu B TbproBCkust perncTbp KbM AreHuusTta

no snuceaHuaTa unu B Peructop BYJICTAT;

2) TlpomsaHa B cobcTBEHOCTTa BbPXY KanuTana unu npeacraenssawmnsa KnvenTa;

3) [MpomMsiHa B MECTOMOMOXEHNETO Ha ThbProBCKNSA 0DeKT/NoMeLLeHMETO.
B cnyyaute no T. 2.12, an. 2, baHkata nma npaBo NO CBOsI MpeLeHKa Aa Npekpatu ¢ ABYMECEYHO
npegun3BecTue 4oroopa 3a TepmmHarnHo yctporictso MNOC.
2.13. KnueHTBT ce 3aabimkaBa Aa He NpveMa nnallaHus ¢ nnaTexHu/npegnnaTeHn KapTv B Nonsa Ha
OpYru TbProsuu.
2.14. KnneHTHbT ce 3aabimkaBa [a He M3BbpLUBA NallaHUsa B CBOUTE 00EKTWU C KapTu, nsgageHn Ha
Heroeo ume.
2.15. KnneHTBLT He MOXe Ada npuemMa nnawaHusa ¢ nnaTexHu/npeannaTteHn KapTu 3a CTOKU u/unu
yCNnyrn, N3BbH Taka onpeaeneHnTe CbrnacHo npegmMeTa Ha goroeopa 3a tTepMuHanHo yctponctseo [NOC.
2.16. KnneHTBbT ce 3agbimkaBa Npy nNpvemaHe Ha nnawaHusa ¢ aebutHu/npegnnaTeHn n KpeauTHU
OaHKkoBM kapTu, m3gageHn ot OaHkum cbC cepanuuie B EBponenckusi cbo3 n EBponenckoto
WKOHOMMYECKO MPOCTPAHCTBO, [a HE HadyucnsaBa AOMbIHUTENHU TakCU U KOMUCUOHW KbM LIeHUTE Ha
CTOKMTE/yCryruTe B MOMEHTa Ha MOKymMKa B 3aBUCUMOCT OT M3bpaHusa HauMH Ha nnailaHe — C KapTa.
2.17. KnneHTHLT MOXe [a 3agbpXu NnaTexHa KkapTa B criyvyan Ha:

1) HeBanuaHOCT Ha nnaTexHaTa KapTa;

2) CwbobueHune Ha TepmuHanHo yctpownctso NMOC oTHOCHO u3rybeHa unu oTkpagHaTta nnaTtexHa

KapTa;

3) WsnonaeaHe Ha nnatexHaTta kapTa OT HEOMNPaBOMOLLEHO NULIE;

4) TlMony4aBaHe Ha HapexpaaHe oT usgartens

5) HapexpgaHe Ha baHkaTa.
2.18. KnneHTHT ce 3agbikaBa Aa CbAENCTBa 3@ UHCTANUPaHETO Ha TepMUMHANHOTO ycTponcTteo MNOC
1 A4a He NpomeHsi 6e3 3HaHWETO U CbrnacueTo Ha baHkaTa HEroBOTO MECTONOMNOXEHUE.
2.19. KnneHTHT ce 3agbikaBa [a cnassBa TEXHUYECKUTE M3UCKBAHWS 3a eKcnroartaunst Ha peanHoTo
TepmuHanHo yctporncteo NMOC n ga yBegoMu HesabaBHO BaHkaTa 3a Bb3HUKHANU TEXHUYECKM
HEeuns3npaBHOCTW.
2.20. KnueHTBT ce 3agbrmkaBa [a Ce rpuku 3a TepMuHanHoTo yctpoictso NOC kaTto foObp cTonaHuH
N cnep npekpaTsiBaHETO Ha JoroBopa 3a TepMuHanHo yctpownctBo MOC, koraTto yCTPOWCTBOTO €
cobctBeHoCcT Ha baHkata — ga ro BbpHe Ha baHkata B gobpo CbCTOsSHME, B CbOTBETCTBME C
HOopMarnHaTa amopTM3aLms 3a nepuoaa Ha U3non3BaHeTo.
2.21. Bcnukn pasxogu 3a pemMoHT Ha TepMmuHanHoTo Yyctpoucteo [10C, nopaan HenpaBunHa
eKkcnnoaTaums UM HErpuwkMBO CbXpaHeHne, Unn nNpu oTKpagBaHeTo My, ca 3a cmeTka Ha KnueHTta.
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KoraTto TepMnHanHoOTO yCTPOMUCTBO € cobcTBeHOCT Ha baHkaTta, pa3amepbT Ha WweTute ce onpeaens ot
BaHkaTa no cToHOCT Ha 06opyABaHeTo, 3aBejeHa B AbNroTpaiHuTe MaTepuanHn aktuem Ha baHkara,
C OTYMTaHe Ha HopMmaTta Ha amopTu3auud 3a nepuoa Ha ekcrnnoartauyusaTa.

2.22. KoMyHuMKaLMOHHUTE pasxoam Mo ekcnnoaTauuata Ha TepmuHanHoto yctponctso [MOC ca 3a
cmeTka Ha KnuveHTa.

2.23. KnneHTHbT € ANbXeH Aa ocurypsBa caMoOCTOSITENHO U CBOEBPEMEHHO KOHCYMaTMBUTE, KakTo n
BCUYKM YyCNoBus, Heobxooumm 3a HopmanHata pabota Ha TepmuHanHute yctpownctBa MOC 6Ges
npekbCBaHe.

2.24. Tpwn nonckBaHe OT cTpaHa Ha baHkaTta, KnMeHTbT € anbxeH da npegocTtaBs Heobxoaumata
WHpopMaLns, NPSKO MMM HEMNPSKO CBbp3aHa ¢ obpaboTeHn nnawiaHua ¢ nnatexHu/npegnnarteHv
KapTu.

2.25. Tpu HemsnbnNHEHWe Ha KOeTO U Aa € OT ropeusbpoeHnTe 3agbmkeHusa Ha KnueHTa, pucKkbT K
OTroBOPHOCTTA 3a U3BbPLUEHUTE NNaTexHU onepauuu octaBaT 3a cMmeTka Ha KnueHTa, kaTo BaHkaTta
ce ocBoboxgasa OT 3aQb/PKEHMETO CUM Ja 3aBepu CMeTKaTa My C HepaspelleHaTa Miu HEeTOYHO
n3nbrHeHa onepauus.

2.26. KnneHTbT ce 3agbmkaBa [a CbXpaHsBa pasnuckute OT MpueTuTe nnawiaHuvs ¢
nnatexHu/npegnnaTeHy Kaptu, onncaxdu B T. 1.8, 3a cpok oT 13 (TpnHageceT) meceua OT AartaTa Ha
nnaiiaHeTo.

Pasaen lll. CMEUWAITHU YCNOBUA 3A NPUEMAHE HA NNMALWLAHUA BE3 ®U3UYECKO
NMPUCBHCTBUE HA NNATEXHU KAPTU HA PEAITHO TEPMUHAITHO YCTPOUCTBO NOC
(YCNYT'A MAIL ORDER)

1. O6WM nonoxeHus

1.1. To3n pasgen ypexga B3auMOOTHOLWEHuATa Mexay badkata u KnveHTa, Bb3HUMKBaALM npu
npuemMaHeTo Ha MraLlaHus Ha peanHo TepmuHanHo yctponcteo MNMOC 6e3 dmanyeckarta HANMYHOCT Ha
nnaTexHu kapTtu, Ypes dyHkumnoHanHoctT KEY ENTRY Ha peanHoto TepmuHanHo yctponctso MOC.
1.2. Ha KnuneHTa moxe ga ce npegoctaBs Bb3MOXHOCT OT baHkaTa ga u3sbpluBa nnawaHus B CBOS
nonsa 4pes BbBeXAaHe Ha JaHHM 3a kapTaTa OT KraBuaTypata Ha TepmuHanHo yctpowncteo MOC
(dbyHkumoHanHoct KEY ENTRY), kouto ca My npefocTtaBeHW OT OMNpaBOMOLLEHWSA nonssaten Ha
KapTaTta 1 3a KOUTO € NOMNy4msn MMCMEHOTO Cblflacue Ha NOCNeAHUS BbB BPb3ka C TOYHO ONpeaeneHn
MOKYMNKO-Npogaxbu Ha cToku/ycnyrm vnu nnawaHus Ha HEeYCTOMKM, UNN JONbIHWTENHW pasxogw,
CBbP3aHu C TakmBa MOKYNKO-Npoaaxow.

1.3. KnveHtTbT notBbpxgaBa npen baHkata, 4e e 3amo3HaT u 6e3ycrnoBHO npuvema da cnassa
npasunata un ctaHgaptute Ha MKO 3a nssbpluBaHe Ha pa3nnallaHns ¢ NNaTeXxHN KapTu, ONUCaHN B T.
1.8, 6e3 dmsmyeckata HaNNMYHOCT Ha MNaTexHaTa kapTa, oTpaseHn B HacToswmTe O6LwmM ycnosus un
MHCTpyKumaTa 3a npvemaHe Ha nnawlaHusa 6e3 dusmyeckata HaNnMYHOCT Ha KapTuTe, U Aeknapupa, ye
HAMa [a M3BbpLUBa KapTOBM pasnnawjaHus, ypoHBawm mapkaTta n gobpoto ume Ha MKO, 3a koeTo
noema mbriHaTa OTrTOBOPHOCT.

1.4. KnneHTbT 6€3yCNoBHO M HEOTMEHHO Noema 3a CBOSi CMeTKa BCUYKM PUCKOBE NpY NpUemMaHeTo Ha
KapToBu nnawaHusa 6e3 dusmyeckaTa HanMUYHOCT Ha KapTuTe, KakTo U 3arybuTe, CBbpP3aHu C THX,
BKIIOYUTENHO U Te3W, HanoxeHn Ha baHkaTa B pe3ynTtar OT MpUeMaHeTo Ha TakuBa nnallaHus npu
KnueHTa, KOUTO BKMOYBAT U, HO He camo, caHkuum ot MKO v gpyrn KOMNEeTEHTHN MHCTUTYLIW.

1.5. baHkaTa He e cTpaHa B NpaBOOTHOLIEHUATa Mexay KnneHTa n HeroBuTe KNuMeHTn, OTHacsLWm ce oo
OCbLLIECTBSIBaHa OT HEro AeNHOCT Mo npogaxba Ha CTOKU 1 yCrnyru, TAXHOTO KayeCcTBO W/ AOCTaBEHO
KONMYeCcTBO, CPOKOBETE 3a AOCTaBKa/M3MbIIHEHVE, YCIOBMATA 3@ Bb3CTaHOBSBAHE HA CYyMW Ha KINUEHTH,
rapaHUMOHHM YCINOBWS, YCMOBMA 3a MfalaHe Ha HEeycTOMKM U OOMbMHEHWS KbM MbpBOHaYanHo
AOroBopeHaTa u nrnaTeHa ueHa u np.

2. lNpaBa v 3aabmkeHus Ha baHkaTta

2.1. bankata ogobpsiBa KnueHTa 3a ycnyrata u e gnbXHa da aktmeumpa dyHkumoHanHoctTa KEY
ENTRY Ha peanHo TepmuHanHo yctporcTteo MOC.

2.2. baHkaTa ce 3agbiKaBa Ja npefocTaBy 3a 3ano3HaBaHe 1 cna3saHe oT KnueHTa Ha npunoxumaTa
WHCTpyKuMa 3a npvemaHe Ha nnawaHua 6e3 dusmyeckaTa HanNMYHOCT Ha KapTUTe, KOATO ce sBsiBa
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JonbnHeHne kbM WHCTpyKUMs 3a npuemaHe Ha nnailaHus ¢ NAaTeXxHU 1 npeannaTeHn KapTu Ha
peanHo TepMuHanHo yctponcteo MOC.

2.3. baHkata uma npaBo ga 6rokupa no cmeTtkata Ha KnueHTa cymu Ha n3BbplleHn nnawaHusa 6es
HaNUYMeTo Ha nnaTexHaTa KapTa, HaaNeXXHO OCYETOBOAEHU MO Hes, NMpu NosydyeHn peknamaumm ot
DOaHknTe-u3gaTenun Ha KapTuTe, C KOMTO Cca U3BbPLUEHN Te3U NMaLlaHus, 3a TOBa, Ye Te3un nnallaHus ca
HEOCHOBaTENHN WNU  HeOBbIMKMMW, U3USNO0 WM 4acTUYHO, CbINlacHO YCMOBUSATA Ha MOKYMKO-
npogaxbata unu nNpeaocTaBsHETO Ha ycnyrata oT KnueHTa Ha HEroBus KIWEHT, UMK KNWEHTBT Ha
KnueHTa He e gan cbrnacueTo cu Te aa 6baaTt nnaTeHu ¢ kapTaTta Mmy.

2.4. baHkaTta uma npaBo Aa Grnokupa nNo cmeTkaTa Ha KnueHta cymm Ha nonyyvyeHu peknamauum ot
OaHKkMTe-u3gaTenu Ha kapTuTe, 3a HEMoslydeHM OT OMpaBOMOLLEHMTE Mof3BaTenyM Ha KapTuTte
Bb3CTAHOBSIBAHMS Ha CyMU, U3LUAMNO UM YaCcTUYHO, BbB Bpb3ka C MPeAuLLHN KapToBM MnaliaHus npm
KnveHTa, 4bMKUMM CbIMacHO JOroBOPEHOTO MEXAY HEro M Kynysayda Unv CbrfacHO NoeT aHraXUMeHT
ot KnueHTa.

2.5. baHkaTta “ma npaBo Aa 3aabpXu bnokMpaHu no cmeTkata Ha KnneHta cymuTe no npeaxogHure T.
2.3 n 2.4 po npuknioYBaHe Ha pekrnaMauummMTe, HO He MNo-AbMAro oT 24 mMeceua OT MnofyyYaBaHEToO Ha
peknamauunte B baHkaTa.

2.6. baHkata uma npaBo ga OnokMpa, BPEMEHHO [0 MU3dACHsBaHe Ha obcToaTencrTBara Mnu
OKOHYaTEeNHO, NpUemMaHe Ha nnawiaHus 6e3 HanMUMeTo Ha NnaTexHaTa KapTa Ha NPeaoCTaBeHOTO Ha
KnueHTa peanHo TepmuHanHo yctponcTtseo MNOC, kaTo ro yBegoMu NMCMEHO 3a PELLEHNETO CU1, 38 CPOKa
Ha OnokupaHe 1 3a NpUYMHUTE, JOBENKW OO TOBA, B CrieQHNTE Criyyau:

1) Tpu curHanm 3a n3BbPLLUEHN HENPABOMEPHM NaLlaHuns;

2) Tlpn ctaptMpano BbTpelwHO6aHKOBO pascriefBaHe Mo MoBof MPaBOMEPHOCTTA Ha MPUETO
nnawiaHe;

3) [lpu nony4eHu peknamauuy, nokaspawy cnaboctu npu cbbnwogaBaHe Ha OOrOBOPEHUTE C
KyrnyBauymTe YCroBMs Ha MOKynko-npogaxxbaTta unu npegocTaBsiHe Ha ycnyrata v ap;

4) Tpn nonyyeHn peknamaumu, nokassally HEOCHOBATENHO U3BbPLUBAHE Ha nnawaHeTto, 6es
ONpaBOMOLLEHMSA MON3BaTen Ha kaptata Aa e 6un nHdpopmupaH u ga e gan npeaBapuTenHo
CblnacneTo CUM MUCMEHO MO OTHOLIEHWE Ha yObpPXaHe OT KapTata My Ha HeyCTOWKW,
OOMbITHUTENHN pas3xoan v ap.;

5) [Mpu nonyyeHun peknamauum, Noka3BaLlM HecrnaseaHe OT cTpaHa Ha KnueHTa Ha aHraXXMMeHTu
3a Bb3CTaHOBSAIBAHE Ha CyMU B CPOK MO MOBOA NPEAULLHM NNaLLlaHus C KapTu;

6) [Mpy CbMHEHWSI UNW NONYYEHU CUTHANM 3a HENPaBOMEPHO U3MOM3BaHe U/ NnpeaocTaBsHe Ha
Tpetn nuua, HeskmouBawm baHkata, Ha kapToBa MHGOpPMaLUMs, MoslydeHa Mpu TO3n Bug
nnawiaHe, Kakto M nuyHa mHdopMauMs 3a ONpaBOMOLLEH Mnon3BaTten Ha kapta, obekT Ha
3awmTa ot Pernament (EC) 2016/679 Ha EBponenckus napnameHT u Ha CbBeTa oT 27 anpwn
2016 roguHa OTHOCHO 3alyMTaTa Ha U3ndeckTe Nuua BbB Bpb3aka c 06paboTBaHETO Ha NIUYHK
AaHHU 1 OTHOCHO CBOOOAHOTO ABWXKEHME Ha TakvMBa AaHHW M 3a OTMsHA Ha [upekTuBa
95/46/EO (OOL, pernmaMeHT OTHOCHO 3aluMTaTa Ha AaHHuUTe) u 3aKkoHa 3a 3alumTa Ha NnYHUTe
AaHHW;

7) Tlpv Bceku cnyyan Ha HecnasBaHe Ha U3UCKBaHUSITA Ha JOroBopa 3a TePMUHAIHO YCTPOMCTBO
MOC, HacToswmTe OBOWM ycrnoBust  HCTPYKLMUTE KbM TAX;

8) T[lpu nonyyaBaHe Ha curHan otT MKO, 4ye HMBaTa Ha AoknagBaHu OT GaHKMTe-u3gaTenm Ha kKapTu
namamm B o0b6ekTnte Ha KnueHTa wvnm Ha OCMOpPEHM nnawlaHus Npu Hero Hagpuwasat
onpegeneHnTe oT KapTOBMTE OpraHn3aLmnn CTaH4APTHN CbOTHOLLEHUS cnpsMo o6opoTa n 6pos
TpaHcaKkLu 1 nNpu Hero.

2.7. baHkaTa e AnbXHa fa yBegomsiBa HagnexHo KnveHTta 3a npegnpueTute AeiCcTBUSI CNPSIMO HEro
no npeaxogHute T. 2.3, 2.4, 2.5 1 2.6, KaKTO ¥ 3a NPUKINIOYBAHETO Ha peknamMauunTe 3a ocBoboxgaBaHe
Ha ONOKMpaHUTE CyMM MMM 3a YObPXAHETO MM OT CMeTKaTa My, KakTO U 3a OCBOOOXAaBaHETO Ha
dyHkumoHanHocTTa KEY ENTRY mnum 3a okoH4YaTenHoTo 1 6nokmpaHe.

3. MpaBa n 3aabnxeHnsa Ha KnueHTa
3.1. KnueHTbT Mma npaBo ga U3BbpLUBa B CBOS N0f13a KapTOBW NalaHusa 6e3 gusmdeckata HanmyHoCT
Ha KkapTaTa caMO MNpWM HanMune Ha npeaBapuTENnHOTO, M3PUYHO M OEe3yCroBHO Cbrracve Ha
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onpaBoOMOLLieHMs non3BaTen Ha kaptata ¢ ObuwuTe ycnoBud, NPUNOXUMKU KbM NpeocTaBeHuTe oT
KnueHTta ycnyru u/vnm cTokw.
3.2. KnneHTbT ynpaxHsasa npaBoTo cU MO T. 3.1 U3KMIOYUTENHO Ha CBOW PUCK M OTTOBOPHOCT, KaTo
rnoema 3a CBOS CMeTKa BCUYKM 3arybu, CBbp3aHn C N3BbPLUEHMUTE B HErOBa NOn3a KapToBuW NnalaHus
6e3 usnyeckaTa HaNUYHOCT Ha KapTaTa, BKIOUYUTENHO U Te3n, HanoxeHun Ha baHkata B pesyntar ot
nNpMemMaHeTo Ha TakvBa NiallaHus, KOMTO BKMYBAT U, HO He camo, caHkuum oT MKO u gpyrm
KOMMETEHTHN UHCTUTYLNN.
3.3. KnneHTobT ce 3agbmkaBa ga u3paboTtn cobctBeH hopMynsap 3a M3BbPLUBaHE Ha nnawaHus 6e3
dusnyeckaTa HanMYHOCT Ha KapTa, NPUMOXMM 3a crneunduyHuTe CToku/ycnyru, kouTo e 6vaar
3annatiaHu no To3n HavymH. PopMynApbLT ce M3npalla Ha onpaBoOMOLLEHWS Mon3BaTen Ha kapTata no
nowarta/cakca/enekTpoHHata nowia 3a MOMbfIBAHETO Ha BCUYKM 3a4bIDKUTENHU noneta wu
noanuCcBaHeTO My OT Hero.
3.4. dopmynsApbT 3a M3BbPLUBAHE Ha nnawaHus 6e3 dmsmyeckata HaNUMYHOCT Ha kapTa Tpsbea ga
CbabpXa 3adbikuMTenHa WMHGOPMaLMs OTHOCHO KOHKpPeTHWs npeameT Ha genHocT Ha KnuveHTta,
npegnaraHiTe CTOKW/yCryru, opraHn3auuoHHuTe cneundmrkmn Ha genHOCTTa Npu HEero 1 nonuTukaTta no
OTHOLLIEHME Ha KINNEHTUTE, KaKTO U a € NOAYMHEH Ha N3MCKBAHWUSITA KbM OCbLLECTBABaHE Ha TO3K T1N
nnawiaHus, oTpaseHu B npegoctaBeHuTe oT baHkata Ha KnueHta [JonbnHeHus kbM UNHCTpyKUuATa 3a
npuemaHe Ha nnawlaHus ¢ NnaTeXxXHW 1 NpeannaTeHn KapTu.
3.5. lMpean vHUUMMpPaAHETO Ha BCsiKa TpaHcakuus 3a MoryYyaBaHe Ha nnawlaHe 6e3 dwmsmyecka
HanNU4YHOCT Ha KapTa, KNnneHTbT ce 3aabrmkasa ga nonyyu nognucaHng GopmMmynsap ot onpaBoMOLLEHUS
nonseaTesl Ha KapTtata C HaaNeXHO MOMbIHEHM BCUYKM PEKBM3UTU B Hero. JluncaTta Ha nony4eH
HaanNeXxHo nonbiHeH POpMynNsAp UM Ha NOANMC OT CTPaHa Ha ONPaBOMOLLLEHMSI NON3BaTeN Ha kapTaTa
BbPXY Hero, npasu BCAKO 3aAblhkaBaHe Ha KapTa C TakuBa TpaHCcaKuun HEMPaBoOMEPHO 1 € N3LSNOo Ha
PUCK N OTrOBOPHOCT Ha KnneHTa.
3.6. KnvmeHTbT ce 3agbmkaBa [fa cnasBa CTPUMKTHO W3UCKBAHUATA KbM OCbLUECTBABAHE Ha
npogaxbaral/ycnyrarta, 3anerHanu B npunoxvmurte [JonbnHeHns kbM VHCTpyKuusATa 3a npuemaHe Ha
nnawiaHma ¢ nnaTexHW M npeannaTeHn KapTu, OTHAcAWM ce OO0 KOHKPETHUS TUn OEWHOCT, KOSATO
OCbLLECTBSIBa — NpoAax0a Ha CTOKU/yCcryrn Ypes NMCMeHa NopbyKa; pe3epBaLmmn 3a XOTENCKN YCIyri,
rapaHTMpaHu C KapTu; XOTENCKM pe3epBauun C aBaHCOBO NpejnnallaHe; pes3epBauuun 3a Konm nog
HaeMm, rapaHTMpaHu C KapTu.
3.7. KnueHTbT uMa npaBo ga cbbupa HeYyCTOMKM 3a HapyllaBaHe Ha YyCInoBusATa Ha pesepBauudaTta ot
CBOSl KMUEHT UNU JOMbMAHUTENHU pasxoan/U3paBHUTENHU CYMWN BbB BPb3Ka C XOTESICKM NPecTon unm
HaemaHe Ha NpPeBO3HO CPeACTBO, CaMO aKO KIMMEHTUTE NPeaBapUTESNHO ca ce Cbrnacunm NMCMEHo, ve
abrkat Te3nm CymMu M caMO M eOMHCTBEHO OT kapTuTe, HOMepaTa Ha KOUTO ca MpedocTaBunu 3a
ypexaaHe Ha Te3u 3agbipkeHud. ToBa npaBo Ha KnueHTa e B cuna e4uMHCTBEHO Mpu npeanaraHe Ha
XOTENCKN U peHT-a-Kap ycryru.
3.8. KnneHTbT nma npaso ga cbbupa AONbAHMTENHU Pas3Xoawu/M3paBHUTENHU CYyMU OT KapTuTe Ha
KNMEHTUTE CU B CPOK He no-abnbr ot 90 AHM OT gaTaTa Ha 3annalwjaHe Ha xoTenckata/peHT-a-kap
ycnyra.
3.9. KnneHTbT nma npaBo Aa cbbupa AONBbIAHUTENHU Pa3XOAW/M3PaBHUTENHN CyMU OT KapTuUTe Ha
KNMeHTUTEe CM caMo 3a cnegHuTe cnyyau:

+ Pasxogu 3a xoTencko HacTaHsiBaHe;

* Pasxogu 3a xpaHu 1 HanUTKK;

e [aHbuu;

* [opuBO Ha HaeTOTO NPEBO3HO CPEACTBO;

* 3acTpaxoBku;

* Llletn Ha HaeTOTO NPeBO3HO CPEACTBO;

* [nobw/akToBe 3a NapkupaHe 1 HapyLLIEHWsI Ha NpaBuaTa 3a ABWWKEHWE NO MbTuara.
3.10. 3agbmkeHna Ha KniveHTa BBbB Bpb3ka C yabpKaHeTo Ha gonbnHutenHu cymu (Delayed or
Amended charges) 6e3 dmnsnyeckaTa HaNMYHOCT Ha KapTaTa, cref KaTo KIMMEHTBLT e HanyCcHan MACTOTO
Ha HacTaHsiBaHe/BbpHamn NPeBO3HOTO CPEeACTBO:
3.10.1. XoTtenu:
3.10.1.1. KnneHTbT € pAnbxeH [[a YyBeAOMM OMpaBOMOLLEHUS ron3BaTten Ha KapTtata npwu
perncTpaumsita My 3a rnofnsBaHe Ha XOTeNncKUTe YCnyru, Yye BCUYKU HedbakTypupaHu 1 nnaTeHu npu
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HanyckaHeTo Ha xoTena pasxoau no 1. 3.9, cBbp3aHn C NpecTod My Tam, wWe 6baaT yabpXKaHu OT
KapTaTa Bnocneacreue;
3.10.1.2. KnueHTbT e AnbXeH Aa nonyydn NUCMEHOTO Cbhrfiacue Ha onpaBOMOLLEHWS nons3saTten Ha
KapTaTa 3a yabpXaHeTo Ha AOMbIIHUTENHU CyMU Npeaun Aa OCbLLECTBM NnaLlaHeTo UM B CBOS Norn3a c
N3BBbPLLBAHETO Ha TpaHcakuuna 6e3 dusnyeckaTa HaNUMYHOCT Ha KapTaTa;
3.10.1.3. KnueHTbT e onbxXeH fa u3gage v usnpatu aktypa Ha OnpaBOMOLLEHWUS Mon3BaTen Ha
KapTata 3a HayMCreHUTE WM yObPXKaHW OT KapTata My AOMbIIHUTENHU PasxOAn/U3paBHUTENHN CYMMU,
npuapyxeHa ¢ konve ot NOC-pa3nuckata Ha TpaHCaKUUATa;
3.10.1.4. KnueHTbT HOCKM MbfHaTa OTFOBOPHOCT 3a OCMOPEHM OT OMpaBOMOLLEHUTE nonssaTtenn Ha
KapTuTe TpaHCakuuW, CBbp3aHM C YyObpXaHETO OT KapTuTe UM Ha  JOMbIHUTENHU
pasxoau/uspaBHUTENHN CYMMN.
3.10.2. KomnaHun 3a Konu nog Haem (peHT-a-kap):
3.10.2.1. KnueHTbT € [ANnNbXeH J[Aa BKAYM  Kriay3uTe 3a  yabpXaHe Ha  AOMbIHUTENHU
pa3xoan/u3paBHUTENHM CyMU B OTOBOPA CY 3a OTAAaBaHE Ha Kona nog Haem.
3.10.2.2. KnueHTbT e AnbXeH Aa nonyydn NUCMEHOTO Cbrfiacue Ha onpaBOMOLLEHWS nons3saTten Ha
KapTaTa 3a yabp)XaHeTo Ha pa3xoaute oT T. 3.9 upe3 noanvca Ha NocneaHnsa BbPXy AOroBopa 3a Haem
Ha NPEBO3HOTO CPEeACTBO M Ha BCsAKAa OT CTPaAHULMUTE My, KbAETO € 3acerHaTo/CnomMeHaTo yabpXaHeTo
Ha OOMbIHUTENHW Pa3XOAnU/M3paBHUTENHN CyMU;
3.10.2.3. KnueHTbT e AnbXeH Aa nonyydn NUCMEHOTO Cbhrfacue Ha onpaBOMOLLEHUS nons3saTten Ha
KapTaTta 3a yobpXaHeTo Ha AOMbIHUTENHW pa3xoan/u3paBHUTENHM CyMY Ype3 nognmca Ha nocnegHns
BbPXY AOKYMEHTa, 00OPMEH MpU BPbLLAHETO Ha MPEBO3HOTO CPEACTBO HA KOMMaHUATAa cref nons3saHe
Ha peHT-a-kap ycnyrute. B T03u cnydarn nognucbT Ha ONpPaBOMOLLEHUS NOM3BaTeN Ha kapTaTa Tpsibea
Oa e nonoxeH B OMM30CT OO ONMCAHUETO Ha ObJPKUMUTE AOMBIHWMTENHW CyMU, KOMTO wWe Obaat
yabpXaHu B 6baelLe oT kapTaTta my;
3.10.2.4. KnneHTbT € pAnbXeH [Jda pasnonara npeay yobpXaHeTo Ha  OOMbIHUTENHWUTE
pa3xoau/u3paBHUTENHUTE CYMU CbC CriefHUTE JOKYMEHTU, CBbP3aHU C TAX:
3.10.2.4.1. Pa3xogu, CBbp3aHN C HaNoXeHun rnobu/akToBe 3a nNapkupaHe Wnv Opyru HapyLeHus Ha
npaBunarta 3a ABWXeHue No nbTuwaTta — Puw/akT, n3gageH oT ONpaBOMOLLEH ObPXaBEH OpPraH;
3.10.2.4.2. Pa3xoaun, cBbp3aHu C YCTaHOBEHM LLETN MO HAeTUS aBTOMOOWIT:
e BanupeH OoKymMeHT, yoocTOBepsiBall LieTaTa, [OKasBall, OTrOBOPHOCTTA Ha KIMEHTa 3a
LeTaTa — CbrnacHo AeNCcTBaLLOTO 3akoHoaaTencTso B Penybnvka bbunrapus;
o OueHka Ha WeTaTa OT NUuUEeH3npaH oueHuTern,
e 3acTpaxoBaTenHa nmnonuvua, OMNUCBalLla OTrOBOPHOCTTA 3a LWeTM M 3acTpaxoBaTeNnHoTo
NOKpUTUE B TakmBa crnyvau.
3.10.2.5. KnueHTbT € AnbXeH Aa yBeAOMU OMNpaBOMOLLEHWSA MonsBaTen Ha kKaptata NMUCMEHO C
NoTBbPXKOEHWE 3a MofyvyaBaHe OT MOCNeOHUA 3a MNPEACTOSWOTO YAbPXaHe Ha LOMbIHUTENHU
pasxogu/uspaBHuUTENHN cymu B cpok oT 10 AHM OT Aatata Ha BpbLUaHEeTO Ha Komarta, CbracHo
HaanexHo opopMeHnTe JOKYMEHTU NPpU BPpbLUAHETO Ha KonaTta. YBeAOMIIeHUeTo cnefsa Aa Cbabpxa
MWHUMYM CIe4HUTE PEKBUIUTU:
e Onucanue Ha WweTaTa;
e OueHka Ha wWeTarTa;
e Banyrata, B KOATO CBbp3aHUTE C LWeTaTa AOMbIIHUTENHU pas3xoau We 6baaT yabpxaHu oT
KapTaTta.
3.10.2.6. KnueHTbT e AnbXeH Aa He U3BbpLUBA NMallaHeTo Ha AONbNHUTENHUTE pa3xodn oT KapTaTa
Ha CBOSA KNMeHT B cpok oT 20 AHM cnep gataTta Ha nornyyvyaBaHe Ha yBegomneHweto ot 3.10.2.5,
CbITacHO JOKYMEHTA-NOTBbPXAEHME 3a NOTydaBaHETO My.
3.10.2.7. KNnneHTbT € ANnbXeH fda MofoXu BCUYKM YCUNUA 3a pellaBaHe Ha crnopoBeTe C
onpaBoOMOLLEHUS nonasaren Ha KapTaTa no OTHOLLEHne Ha OOMbMHUTENHUTE
pa3xoan/u3paBHUTENHUTE CYMU MO N3BbHOAHKOB MbT.
3.10.2.8. KnnMeHTbT HOCKM MbfHaTa OTrOBOPHOCT 3a OCMOPEHM OT OMpaBOMOLLEHUTE Mon3BaTeny Ha
KapTuTe TpaHCakuuMW, CBbpP3aHM C YObPXAHETO OT KapTuTe UM Ha  JOMbIHUTENHU
pa3xogu/u3paBHUTENHN CYMU, CBbP3aHN C NMOKPUBAHE Ha LLETW.
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Paspen IV. CMELUMANHU YCNOBUSA 3A YCINYFA CASH BACK HA PEANHO TEPMWHAINHO
YCTPOUCTBO NOC

1. NpaBa n 3agbnkeHusa Ha BaHkaTa

1.1. baHkaTa ce 3agbmkaBa ga npepoctaBu Ha KnveHTa Bb3MOXHOCT Ja npejnara Ha Herosute
knueHtn ycnyrata ,llokynka ¢ nomnyyaBaHe Ha napu B Gponm (CASH BACK)” nocpeactsom
WHCTanupaHoTo/uTe TepMmuHanHo/u yctponcteo/a NMOC B TbproBckute My 0OEKTM, Kato 3a uenTta
MHCTanuMpa 3a CBOSI CMEeTKa [OMbIIHUTENHO TMPUMOXEHNE Ha CbOTBETHOTO/MTE TepMUHANHO/M
yctponctaeo/a INMOC, koeTo TexHN4eckn obesnevaBa NpeoCcTaBAHETO Ha ycryraTa.

1.2. baHkaTa He ygbpXa KOMUCMOHA BbPXY pa3Mepa Ha u3nnareHara Ha onpaBOMOLLEHWS nonssaTten
Ha kapTaTta cyma B 6pon oT KnueHTa kato yacT oT ycnyrata ,[lokynka ¢ nony4yaBaHe Ha napuv B 6pon
(CASHBACK)".

1.3. baHkaTa npegocTtassa Ha KnueHTa, KoWTo npuema ¢ Hactoswmte OBLWK yCrnoBusi, OTIIMYUTENHU
3HauW, Noka3Bally SICHO, Ye B TbProBCkusi 0OeKkT ce npegnara ycnyraTa ,[lokynka ¢ nonyyaeBaHe Ha
napu B 6pon (CASH BACK)”.

1.4. Tpean usnbNHEHWEe Ha HapexaaHeTo Ha KnneHTa 3a Bb3CTaHOBSIBAHE Ha Cyma Mo KapTa BbB
Bpb3ka Cc T. 2.8 no-gony, baHkata e AnbxHa ga NnpoBepu 3a nocTbnuna Beye ot 6aHkaTa-usgarten Ha
KapTaTta u ygoBrneTBopeHa no 6aHKOB MbT peknamaums Ha CbLULOTO MilallaHe.

2. NpaBa u 3aabmkeHnAa Ha KnueHTa

2.1. KnueHTbT npuen ycnyrata ce 3agbikasa Aa npegocTtasBs Ha ONpaBOMOLLEHWTE Non3BaTeny Ha
kapTu onncaHun B Pasgen | T. 1.8 Bb3MOXHOCT NpwW NOKyMKa Ha CTOKU/yCcryru n ycryrata nonyvyaBaHe Ha
napu B 6pont (CASH BACK) Ha uHCTanupaHuTe B TbProBCkUTE My OBeKTW TepMUHanHW ycTponcTea
MOC. CymaTta Ha usnnateHute napu B 6pon He Moxe ga HagBuwaea 50 (netoeceTt) neea 3a egHa
TpaHcaKuus.

2.2. CTovHOCTTa Ha BCsKa M3BbpLUEHa TpaHcakuus no ycnyrata ,[lokynka ¢ nonyyaBaHe Ha napuv B
6poni (CASH BACK)” npeacraBnsiBa aputMeTnydeH cbop OT CTOMHOCTTA Ha 3aKyneHuTe CTOKW/yCnyru B
Tbproeckms obekT Ha KnveHTa n cymaTa Ha napute B 6pon, nannateHn ot KnueHta Ha onpaBoOMOLLEHUSA
nonaearten Ha kapTtata npu npogaxbata. CymuTe Ha ABeTe YacTu Ha TpaHcakumsTa ce Bu3yanuanpat
Ha OoTOenHW pedoBe BbpXY pasnuckata oT TepMuHanHoTo yctponctBo MNOC. OnpaBoMOLLEHUAT
nonssaTten Ha kaptaTta BbBexaga egHokpaTHo MNMWH kog 3a kapTu ¢ yin vny nonara nognuc BbpXy
pasnuckata oT TepMuHanHoto ycTtponcteo NMOC npu nnawaHe ¢ kapta 6e3 yun, ¢ KOETO AaBa
6e3yCnoBHOTO CM M HEOTMEHUMO HapexaaHe 3a eQHOBPEMEHHO 3annaijaHe Ha CTokuTe/ycnyrute u
nonyyaBaHeTO Ha cymaTa B 6pou Ha kacaTa Ha KnueHTa.

2.3. KnnmeHTHbT HAMa npaBo Aa oTka3Ba NpefocTaBsHeTo Ha ycnyraTa ,[1okynka ¢ nonyyaBaHe Ha napu
B 6pon (CASH BACK)” B 3aBMCUMOCT OT CTOMHOCTTA Ha 3annaTeHuTe CTOKW/YCnyru ¢ kaptata Ha
OMnpaBOMOLLEHMSA Non3BaTern.

2.4. B cnyyait Ha Bb3CTaHOBSBaHE Ha CyMW Ha KITMEHTU MO NOBOA NpeAuLLHM NNawaHus ¢ KapTute um
npu ycnoeusaTa Ha ycnyrata ,llokynka ¢ nony4yaBaHe Ha napu B 6poii (CASH BACK)“, KnueHTsT nma
npaBo Aa Bb3CTaHOBSIBa NOCPEACTBOM TepMmnHanHoTo yctponcteo NOC eanHCTBEHO Uanata cyma Ha
nnawaHeTo, BKMYBaLla CTOMHOCTTA Ha 3aKyneHnTe CTOKU/ycryrn n nannateHnte napu B 6pon (CASH
BACK), eanHcTBEHO 4pe3 KpeduTHa onepaums no CbLUTe KapTu, C KOUTO MbpBOHaYanHo ca 6unwu
3annarteHun ctokute/ycnyrure.

2.5. KnueHTbT MMa npaBo Aa Bb3CTaHOBSBA NOCPeaCTBOM TepMUHANHOTO ycTponcTeo NOC cymute Ha
npeguwWHn KapToBM NNallaHns Ha KNMEHTW Mpu ycrnoBusTa Ha ycnyraTa ,[lokynka ¢ nonyyaBaHe Ha
napu B 6pon (CASH BACK) egnMHCTBEHO B CrieHUTE Cry4au:

e /I3BbpLUEHO KapTOBO MrallaHe npu ycrnosuaTa Ha ycnyrata ,[1oKynka ¢ nony4aBaHe Ha napv B
©6pown (CASH BACK)“, koeTO N0O TEXHWUYECKN MPUYMHN KnMeHTBLT He e pa3bpan, vye e npeMuHarno
YCMELIHO U CTOKUTE Ca 3ansiateHn OT HErOBWS KITMEHT MO APYr Ha4uH (C napu B 6pow, ¢ gpyra
KapTa v np.);

e /3BbpLUEHO KapTOBO MNialiaHe Npuv ycroBusita Ha ycnyraTta ,[lokynka ¢ nonyyaBaHe Ha napu B
opon (CASH BACK)“, KOeTo No TeXHUYECKM NpUYnHN KnNnneHTbT He e pa3bparn, ye e npemMuHano
W CTOKWUTE He ca NOSyYeHN U NNallaHn OT HErOBKS KITMEHT MO APYr HauuH;
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e KnveHTBbT e ycTaHoBWn oy6nvpaHo nnalaHe ¢ e4Ha 1 Cblya KapTa Ha HEroBUS KIMEHT 3a €4HO
n3BbPLUBaHe Ha ycnyraTta ,llokynka ¢ nonydaBsaHe Ha napu B 6pon (CASH BACK)".
2.6. KnneHTbT uma npaBo Aa Bb3CTaHOBSIBA CyMUTE MpU ycroBusTa Ha T. 2.5 no-rope, eQUHCTBEHO B
NPUCHCTBMETO Ha OMNPaBOMOLLEHMSA AbpXaTen Ha kapTaTta v uanyeckata HanM4yHOCT Ha KapTaTa B
obekTa.
2.7. Mpun yBaxeHa peknamauus, nonyyeHa ot KnueHTa B obekTnte, KbAETO M3BBLPLUBA CBOATa
[AENHOCT, BbB Bpb3Ka C KAyeCcTBOTO W/MNM KONMUYECTBO Ha [OCTaBEHWTE CTOKM, NnaTteHu npu
ycrnoBusaATa Ha ycnyraTa ,llokynka ¢ nony4aBaHe Ha napu B 6pon (CASH BACK)”, koeTo m3uckBa
Bb3CTAHOBSsIBAHE Ha YacTTa Ha MnallaHeTo, NMoKpMBalla CTOMHOCTTa Ha Te3u CTOkW, KnueHTbT e
ANbXeH Aa aenosupa npu baHkata nucMeHo nckaHe 3a BpblyaHe Ha cymarta no obpasel, CbrnacHo
MHcTpyKumMa 3a npyeMaHe Ha nnawaHusa ¢ 6aHKoBM KapTu Ha peariHo TepMuHanHo yctpowncteo NOC,
KaTo OKOMMJIEKTOBA popMyrsipa-HapexaaHe ¢ JOKYMEHTUTE MO yBaXKeHaTa peknamauus.
2.8. KnneHTbT M3puyHO fOeknapupa um noTBbpkaasBa nped bankata, ye e 3ano3HaT u npuema
BesycnoBHO npunoxnmnTe npasuna un ctaHgaptm Ha MKO 3a ocbliecTBsABaHe Ha ycnyraTa ,[lokynka
¢ nony4yaBaHe Ha napwu B 6pori (CASH BACK)”, nanoxeHnu B Hactosiwuute O6Lm ycrnosus.

Paspen V. CIMNEUUWANHUA YCNOBUA 3A YCIYITATA BE3KOHTAKTHU MINALLAHUA
(CONTACTLESS) HA PEAITHO TEPMUHAJITHO YCTPOUCTBO NOC

1. MpaBa n 3agbnxeHus Ha baHkaTa

1.1. baHkaTa npegocTtaBa Ha KnueHTa Bb3MOXHOCT Jda Mpefnara Ha CBOUTE KMMEHTW ycnyrata
,DE3KOHTAKTHN NnawaHus® MNOCPeACTBOM MHCTanMpaHe Ha OEe3KOHTaKTHO/M  TepMuHanHo/m
yctponcteo/a [OC w/vnn 6GeskoHTakTeH udeteu/lIMH nag yctpowcTBo/a B TbpProBCKMTE My
obektu/nomelteHnaTa Ha KnueHta, kaTo 3a uUenTa WHCTanupa 3a CBOsl CMeTKa CbOTBETHOTO/UTE
0O€e3KOHTaKTEH/THM TepMuHanHo/m yctponcteo/a [MOC w/uvnu GeskoHTakTeH uyeTeu/lMNH napg
ycTponcTBo/a. TexHnyeckoTo obe3snevyaBaHe Ha ycrnyrata ce u3BbpLUBa OT cTpaHa Ha baHkaTta, cneg
opobpeHueTo Ha KnueHTa 3a ycnyrara.

1.2. BaHkaTa npegocTass Ha KnveHTa cTukep ¢ OTNNYUTENHM 3HALM, MOKa3BaLLM SICHO, Y€ B TbProBCKUsI
obekTt/nomeryeHnaTa Ha KnueHTa ce npegnara ycnyrarta ,be3koHTakTHY nnaiwiaHus”.

1.3. BaHkata npepocTtaBa Ha KnveHTa 3a 3ano3HaBaHe W cnasBaHe npunoxuma MHCTpykumst 3a
npMemMaHe Ha MrawaHusa C NraTeXxHW M npeannaTeHyu KapTv Ha peanHo TEPMUHANHO YCTPOWCTBO
MOC/NHCcTpyKumATa 3a MHCTanupaHe u NpuemMaHe Ha nnallaHus ¢ nNnaTexHu u npegnnaTteHy KapTu
Visa u MasterCard ype3s codpTyepHo TepMuHanHo yctpouctso NOC (el1OC).

2. NpaBa u 3agbmkeHnAa Ha KnueHTa

2.1. KnneHTbT ce 3agbmkaBa ga NpeaocTaBs Ha ONpaBoMOLLEHUTE NON3BaTENM Ha KapTW C FIOroTo Ha
payWave (Visa), PayPass (Mastecard, Maestro), QuickPass (UnionPay) n gpyru, onobpenu ot baHkaTa
OpaHOoBe KapTu 3a GE3KOHTaKTHO MnallaHe, KakTo M Ha ONpaBOMOLLEHW Mon3BaTeny ¢ MobUnHO
yctpoinictBo ¢ Near Field Communication (NFC) dyHKUMOHaANHOCT, Ha KOETO uMa MWHCTanupaH
avrutaneH noptdenn ¢ gobaBeHa/gurutanusvMpaHa 6aHkoBa KapTa, Bb3MOXHOCT 3a MOKynka Ha
ctoku/ycnyrm no 6eskoHTakTeH nbT (Contactless) Ha uWHCTanMpaHoTO/Teé B TbproBCkUs/TE My
obekT/n/nomelleHnss Ge3KOHTaKTHO/M  TepmuHanHo/m  yctporctBo/a [MMOC wu/mnn  6e3KOHTaKTHU
yeTun/T"TMH nag yctponctea. OnpaBOMOLLEHUAT non3sBaTen Ha kaptata He BbBexaa VH ko npwu
n3nonsBaHe Ha ycnyrata ,be3koHTakTHM nnawlaHua“ oo onpegeneH 3a crpaHata numut oT MKO un
baHkara.

2.2. KnueHTbT ce 3agbikaBa fa NOCTaBuM OTAWYMTENHUTE 3HaUW Ha ycnyrata ,bBeskoHTakTHU
nnawaxusa®, npegoctaBeHn My ot baHkata, B obekta/obekTuTe/moMelleHunsTa, KbOeTo U3BbpLUBa
CBOSiTa AENHOCT.

2.3. KnueHTbT geknapupa v notebpxaasa npen baHkaTta, 4e e 3ano3HaT v npuvema npunoxXnMmmuTe
npasuna u ctaHgaptv Ha MKO 3a ocbLyecTBsABaHe Ha ycnyrarta ,be3koHTakTHM nnawaHms®, N3noxeHu
B HacTosiwmTe OBLLM yCnoBusS.

2.4. KnneHTHT ce 3agbikaBa [a ce 3ano3Hae v Aa cnassa VHCTpykuuuTe 3a npMemMaHe Ha nnaljaHus

C NNaTexXHU 1 npeannaTeHn KapTu Ha peanHo TepMuHanHo ycTponcTso NOC/VHCTpyKumATa 3a MHCTan
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MpaHe ¥ nMpuemaHe Ha MjallaHWa ¢ naaTtexHu W npegnnareHy kaptu Visa n MasterCard upes
codTyepHo TepMmunHanHo yctpowncteo NOC (el1OC).

Pazgen VI. CNELIMAITHN YCNOBUA 3A BUPTYAITHO TEPMUHAITHO YCTPOUCTBO NOC

1. 3apbmkeHus Ha BaHkaTta

1.1. C ornen ocbllecTBsBaHe Ha penHoctta Ha KnmenTta, BaHkata npepoctaBs Ha KnneHTta
Bb3MOXXHOCTTA 3a NpMEMaHe Ha NnallaHus ¢ nnaTexyHu/npeagnnaTtenun kaptu Visa, Mastercard, Maestro,
Diners Club International, Bcard, n Ha gpyru, ogobpeHn ot baHkata 6paHaoBe KapTu, Ha BUPTYyarnHo
TepmuHanHo yctpornctso [NOC 6e3 dmsmdeckaTa HanMUYHOCT Ha MnaTexHa/npeannaTteHa kapta u
Bb3MOXHOCT 3a BKIOYBaHe B CXeMuUTe 3a aBTeHTuKaums Visa Secure, Mastercard Identity Check, 3D
Secure ProtectBuy, cekpeteH kog Ha ,BOPUKA® Al unu B cxemute 3a aBTEHTMKaUUA Ha Apyru,
opobpeHun ot baHkaTa 6paHgoBe KapTu, Npu NnaLlaHus Npes UHTEpHeT.

1.2. baHkaTa npegocTaBs Ha KnveHTa npaBoTo Aa M3Mnor3Ba TbProBCKMTE 3HaumM Ha OpaHgoBeTe KapTu,
KouTO ca ogobpeHu 3a NnawaHe Ha NnpegoctaBeHnTe ot baHkata Ha KnueHTta TepmuHanym ycTponcTea
Moc.

1.3. baHkaTa ce 3agbikaBa ga npesexaa no cMeTka Ha KnueHTta cymuTe no ns3BbpLleHuTe nnaliaHns
C nnaTexHwu/npeannarteHn KapTu npu ycrnoBusaTa UM pefa, NpeaBvMAaeHM B AOroBopa 3a TepMUHAIHO
yctponcTteo MNOC, Hactoawmte OOwm ycnosust n B VIHCTpyKUMATa 3a nNpyvemMaHe Ha nnawaHus c
nnaTtexHu 1 npegnnaTeHy KapTn Npe3 MHTEPHET.

1.4. baHkaTa ce 3agbxaBa ga npegoctasu Ha KnueHTta TexHuyecka gokymeHTauus Ha ,BOPUKA® AL}
OTHOCHO paspaboTkaTa Ha MOAYN 3a U3BbPLUBAHE Ha MNaLlaHMs C NAATEeXHU U npeannaTeHn KapTu
npes MHTEepHeT B cxeMaTa 3a aBTeHTukaumna Ha MKO — Visa Secure, Mastercard Identity Check, 3D
Secure ProtectBuy, cekpeTeH kog Ha ,6OPUKA® ALl , KoTO Aa NO3BOSIST OCbLLECTBSABaHE Ha 3aliMTeHa
KOMyHMKaLMs C akuenTupawmsa u nnatexeH cepebp Ha ,6OPUKA* ALl, B cpok oT 3 (Tpu) paboTHu AHK
cnep noAnvMcBaHeTO Ha JOroBopa 3a TepMuHanHo yctpomncteo MOC.

1.5. baHkaTta npepoctaBa Ha KnueHTa WHCTpykuuMsa 3a npuvemMaHe Ha pasnnawaHus ¢ KapTu npes
WHTEPHET, CbAbpXXallM NPUNOXUMUTE npasuna n ctaHgaptv Ha MKO.

1.6. baHkata ce 3agb/mkaBa CBOEBpPEMEHHO [a akTyanusnpa WIHCTpykumsiTa 3a npuemaHe
pasnnaliaHus ¢ NIaTeXHU U NpeannaTeHn KapTu Npe3 UHTEPHET B CbOTBETCTBUE C UBMEHEHMETO Ha
npaeunarta, U3UCKBaHMATaA U TEXHonormsta 3a obcnyxsaHe OT cTpaHa Ha Visa u Mastercard, u
,DOPUIKA®* All, kakTO 1 Npu 3aKoHoZATENHN U peryrnaTtuBHW NPOMEHN Ha TepuUTOpuATa Ha cTpaHaTa
n/vunn EBponenckus cbios, 3acarallm npeameTta Ha AoroBopa 3a TepMuHanHo yctponcteo MNOC, kakTo
n oa yBegomsiBa NMCMeEHO 3a ToBa KnueHTa.

1.7. BaHkaTa ce 3agbmkaBa CBOEBPEMEHHO Aa MHdopmupa KnueHta npu npomsHa ot ctpaHa Ha MKO
WUNU 3akoHodaTerlHW, CLOTBETHO perynaTuBHU U3MEHEHUS, Hanarawiy MpoMeHUM B TEXHWYecKuTe
N3MCKBaAHWUS, U3UCKBAHWSA 3@ CUIYPHOCT MW OpPYru, KOUTO BOAAT A0 MPOMeHu B nybnukyBaHaTa Ha
WHTepHeT cTpaHuuaTta Ha KnveHta uHdopmauusa. baHkata ysepomsiBa nucmeHo KnwueHTta 3a
HaCTBbMMMMTE NPOMEHN B CPOK OT ABa Mecela Npean BrmM3aHeTo UM B cuna.

1.8. baHkaTa ce 3agbimkaBa ga nHgopmupa KnuenTa:

1) 3a BCAKO NOCTBLMWIO OCMOPEHO nrallaHe, NpMeTo Mo pefa Ha [OoroBopa 3a TepMMHAIHO
yctponcteo MOC u HactoawmTe OOLWM yCnoBuUsi, NPUYUHUTE 33 OCMOPBAHETO MY, KakKTO U
nocreBallo pa3BuTUE Ha crny4as;

2) 3a Bcsaka TpaHcakuusi B HeroB 06ekT, o6paboTeHa no pefa Ha [OroBopa 3a TEPMUHANHO
yctponcTio MNMNOC n HacToswmTe OOLWwm ycrosusi, 06siBeHa 3a 3noynotpeba ot 6aHkaTa nsgaren
Ha nnaTexHaTa/npegnnareHaTta KapTa, C KOATO € U3BbpLUEHa TpaHCcakuuaTa;

3) 3a BCMYKM cnydauM Ha curHanu 3a HapylweHus npu obpaboTkata Ha TpaHcakumm C
nnaTexHu/npeannaTteHn kapTu no pefa Ha gorosopa 3a TepMmuHanHo yctponctso [MOC,
HacTosAwmTe O6WM ycrnoBusa m WMHCTpyKuMaTa 3a nNpMemMaHe Ha MnawaHus C NIaTeXHU u
npeannaTeHn KapTu Npe3 UHTEPHET;

4) 3a BCUYKM MOCTBNUAN CUrHanNu 3a HapyweHus B obpaboTkaTa Ha TpaHcakuuu Mo peda Ha
Jorosopa 3a TepMuHanHo yctponcTtso NOC, HacTosAwmTe O6Lwm ycnosust n UHCTpyKUMmnTE Npes
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BMPTYanHOTO TEPMUHANHO YCTPOMCTBO, NpeocTaBeHo Ha KnneHTta oT KOMNETEHTHU A bpKaBHU
n/unn MexxayHapoaHun MHeTuTyumm, u/mnm MKO.
1.9. BaHkaTa ce 3agbikaBa [a M3NbIHSABA HABPEMEHHO M TOYHO MPeABUOEHUTE W B HACTOALLMSA
[OroBOp 3aQbIMKEHNS.

2. 3apgbmkeHus Ha KnueHTa

2.1. KnMeHTBbT ce 3agbrxaBa [a OCUrypu HagexAaHW MexXaHu3Mu 3a KOHTPOmM npu npuemaHe Ha
nnawaHva npes BMpTyanHOTO TepMuHanHo ycTtponctBo MOC B nHTEpHET ¢ ornes HedonyckaHe Ha
TpaHcakuun, KOUTO He OTroBapsAT Ha LUenuTe Ha JoroBopa 3a TepmuHanHo yctponcteso MOC wu
HacTtoswmTe O6OWM ycnoBus, nmonagaT M3BbH OOXBaTa Ha MPWUAOXHOTO My Mone Wwunu ypoHsat
npectmxka n pobpoto ume Ha bankata, ,BOPUKA® All, Visa, Mastercard, Maestro, Diners Club
International unu Ha gpyru, npuemaHn ot baHkata 6paHooBe NNATeXHU U NpeannaTeHn KapTu.

2.2. KnmeHTbT ce 3agbipkaBa Aa npegnara Ha CBOMTE KMMEHTM MnnailaHe ¢ nnaTexHw kapTtu Visa,
Mastercard, Maestro, Diners Club International, Bcard, kaTo pa3nonoxu Ha BUAHO MACTO Ha MHTEPHET
CTpaHuuaTa cu TbproBckute 3Hauu Ha Visa,Mastercard, Maestro, Diners Club International n1 Bcard
npu CTporo cbbnogasaHe Ha NPUNOXMMUTE Npasuna u ctaHaaptu Ha MKO.

2.3. KnueHTbT Cce 3agb/mkaBa ga He W3MCKBA W/MNM U3MOn3Ba Homepa W ApyrM AaHHW OT
nnartexHute/npegnnaTteHUTe KapTu 3a Uenu pasnuMyHn oT NpeaBuaeHuTe B 40roBopa 3a TepMUHAHO
ycTpowcTeo NOC n HacTosawmTe O6LWM ycnosus.

2.4. KnneHTbT ce 3aabiikaBa:

1) [Hda wusnonsea 3Hauute Visa Secure, Mastercard Identity Check, 3D Secure ProtectBuy,
cekpeTeH kog Ha ,BOPUKA® n, camo ako MHTepHeT cTpaHuuaTta Ha KnueHTa, oT kosAiTo ce
M3BbPLUBA €neKkTpoHHaTa TbpProBus, € BKMNoYeHa B cxemata 3-D Secure u oTroBaps Ha
cneumduyHM NpeaBapuTENTHO YCTaHOBEHN TEXHUYECKN U3UCKAHUS U M3NCKBAHUSA 3@ CUTYPHOCT,
kouto baHkaTta npegoctaBsa Ha KnueHTta.

2) [a He n3nonsea TbproeckuTe 3Haum Ha Visa, Mastercard, Maestro, Diners Club International n
Bcard no HauvH, KOMTO ce acouuvpa C rapaHTUpaHe Ha Ka4YecTBOTO/KONMMYECTBOTO Ha
npegnaraHnTe CTOKU N yCryru.

3) [a He nsnonasa TbproBckuTe 3Haum Ha Visa, Mastercard, Maestro, Diners Club International n
Bcard B cBOU €NeKTPOHHU unu apyriu hopmynsipy Unum peknamHm matepmanu.

2.5. KnneHTHLT ce 3aabikaBa Aa He CbXpaHsiBa U pa3npocTpaHsiBa HOMepa Ha NnaTexXHu/npeannareHu
kapTn n CVV2/CVC2 gaHHu, cTaHanu My U3BeCTHM B pe3ynTaT OT OCbLLecTBsiIBaHaTa 4eVHOCT, npeameT
Ha JoroBopa 3a TepMmuHanHo yctponctso NOC. B cnyvan Ha cbMHeHWe 3a HeoTopu3MpaH AO0CTbN 40
WHpopMauuns, cbxpaHsBaHa oT KnveHTa, 3a Homepa Ha KapTu W/vnun gpyru KapToBu AaHHU, MOCNEaHUSAT
ce 3agbimkaBa He3abasHO ga nHdopmumpa baHkaTa.

2.6. KnneHTHbT ce 3agbimkaBa 4a U3BbPLUN HEODXoauMUTE NPOMeEHN B cObTyepa Ha CBOATA UHTEPHET
CTpaHuua 3a U3BbpLUBaHe Ha NnallaHus ¢ nnaTexHu/npeannaTeHn kKapTu Npes MHTEpPHeT B cxemaTta 3a
aBTeHTuKaumnsa Ha MKO Visa Secure, Mastercard Identity Check, 3D Secure ProtectBuy, cekpeTeH ko
Ha ,BOPUKA® Al n, KOMTO Ja NO3BONAT OCHLLECTBSIBAHE Ha 3alLMTEHA KOMYHMKALMA C akLenTMpawms
1 nnaTexeH cbpebp Ha ,BOPUKA® ALl.

2.7. KnueHTHbT ce 3agbinkaBa Aa NpUKIYM ¢ TexHMYeckaTa pa3paboTka, nocodeHa B npeaxogHaTa T.
2.6, B CpOK OT 6 (LWecCT) MeceLa OT usnpallaHe Ha TexHuyeckata JokymeHTauusa Ha ,BOPUKA® ALl ot
cTpaHa Ha baHkata go KnueHTta, kato yBegomu baHkaTa, 4Ye e rotoB 3a M3BbLPLIBAHE Ha TECTOBU
TpaHcaKkuun 3a NyckaHe Ha BUPTyanHOTO TepMUHanHo yctporcteo NOC 3a peanHu kapToBM NNaLlaHns.
2.8. Bcuukn pasxoam 3a M3BBbPLUBAHETO Ha HEoOXoAMMuTe MPOMEHW B copTyepa Ha WHTEPHET
cTpaHuuaTa Ha KnveHTa 3a ocCbllecTBsiBaHe Ha MnallaHusa ¢ nnatexHu/npeannareHyu kapTu npes
WHTEpHET B cxemaTa 3a aBTeHTukauus Visa Secure, Mastercard Identity Check, 3D Secure ProtectBuy,
cekpeTeH koa Ha ,BOPUKA® ALl n , KOMTO NO3BONAT OCBLLECTBABAHE Ha 3allMTEeHa KOMyHMKauusa C
akuenTupawmsa u nnatexeH cbpebp Ha ,BOPUKA® ALl, ca n3usano 3a cmetka Ha KnueHTa.

2.9. KnneHTbT ce 3agbimkaBa da CbXpaHsiBa Ha CUTYPHO MSCTO, 6e3 Bb3MOXHOCT 3a AOCTbM OT
HeoTopu3MpaHM nuua, YacTHUTe knwo4vose U ceptudukatn, nognucaHn ot ,BOPUKA®* All, kakto u
ceptndukata Ha ,BOPUKA® AL. B cnyyah Ha CbMHeHMe 3a HeOoTOpu3MpaH [OCTbn A0 Tasu
nHpopmaums, KnneHTsbT ce 3agbikaBa He3abaBHO cnej MOMEHTA Ha YCTaHOBSAIBAHETO Ha MHUMAEHTA
ba nHdopmnpa bankata n ,6OPUKA* ALl
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2.10. lMpu nouckesaHe OT cTpaHa Ha baHkaTa, KnueHTbT e AnbXeH Aa npefoctaBs HeobxoanmaTa
NHGOPMaLMS, NPSKO UMK HENPSIKO CBbP3aHa ¢ 06paboTeHun NnaaHns ¢ nnaTexHu/npeannaTeHn kaptu
npes NpegocTaBeHOTO My BUPTYanHO TepMmuHanHo yctponctso MNMOC.
2.11. KnueHTbT ce 3agbimkaBa ga 0603HauYM HEOBYCMUCNEHO Ha MHTEPHET CTpaHuuaTta Cu C Kaksu
nnaTtexHu/npegnnaTeHn kKapTn MoraT a ce U3BbPLUBAT NMallaHus, KakTo U HUBOTO Ha CUTYpHOCT Ha
npvemMaHunTe pasnnallaHus ¢ nraTexHu/npeannarteHun KapTu.
2.12. KnueHTbT ce 3agbinkaBa NocpecTBOM MHTEPHET cTpaHuuaTa cu Aa npefoctaBu Ha cBouTe
KNMeHTU JOCTbN A0 cneaHaTta MHdopMaums:
1) ®wupma Ha KnueHTa, npuemally nnawiaHus ¢ nraTexHw/npeannarteHn KapTu npe3 MHTepHeT
CTpaHuuaTa;
2) EWK/BYJICTAT w/unu pernctpaums no 340C Ha nuueTo no T. 1, ako e HannyHa;
3) JlnueHsus, perncTpaumoHeH pexum, YNeHCTBO B opraHu3auus, ako genHocTTa Ha KnuneHta
NoAseXun Ha NULEH3NOHEH M/UNN permcTpaLnoOHEH PEXUM;
4) TwobproBcko ume, nof koeto KNnneHTbT n3BbpLLBa AENHOCTTA, ako € pasnunyHo oT hupmara my;
5) Cepanvwe n agpec Ha ynpaBneHve Ha KnueHTa, KakTo M agpec Ha KopecrnoHAeHUMs Ha
KnueHTa, ako e pasnunyeH oT agpeca Ha ynpasrieHue;
6) BanugHu cpepnctBa 3a KOMyHMKaUMSA C ONPaBOMOLLEHUSA Mon3BaTenl Ha KapTtaTta OTHOCHO
KIMEHTCKM 3annTBaHusa — TenedoH, umenn u ap.
2.13. KnueHTbT ce 3agbrkaBa fa npefcTaBu Ha UHTEPHET CTpaHuuaTta Cu B SICeH U OOCTbMeH 3a
KNUEHTUTE MY BUA CBOSITA NONUTUKA 3a KOH(OUAEHUMAMHOCT 1 ONa3BaHe Ha NMYHU JAaHHW U ThProBCKa
TanHa, NonyyeHW B pe3ynTaT Ha OCbLUECTBABAHE Ha TpaHCaKUMK Mpe3 BUPTyanHOTO TEPMWUHANHO
yctponcTeo MNOC, KakTo 1 fa nony4n N3pM4HOTO Chriacre Ha ONpaBOMOLLEHNS MON3BaTeN Ha KapTaTa,
ako Bb3HaMepsiBa Aa NpefocTaBsi TakMBa AaHHW HA TPETM nuua n/vnu ga u3nonssa JINYHUTE UM AaHHU
3a 4pyry Lenn — MapkeTUHroBM NpOy4BaHNA 1 Mp.
2.14. KnuneHTBbT € NpsiKo OTFOBOPEH 3@ BCUYKM MPUETM Ha CTpaHuuaTa My nnallaHusi, OCbLLECTBEHM C
HeBanuaHu, U3rybeHn oTkpagHaTU U Op. KApPTOBM AaHHU W/UNW NPeAcTaBeHU OT nuua, KOUTO He ca
onpaBOMOLLIEHMTE NoN3BaTenu Ha KapTUTe UMK He ca OTOPU3UpaHn OT TAX Aa U3BbPLUAT CbOTBETHOTO
nnawaxe. TakMBa nnawaHusa ce cyYUTaT U3BBbPLUEHN M3LANO 32 CMETKa, Ha PUCK U OTFOBOPHOCT Ha
KnueHnta. KnueHTbT ocurypsiBa Ha baHkata ga He ObAe 3amecBaHa B OTHOLIEHWSTA My C
ONpaBOMOLLEHNTE MoN3BaTenn Ha KapTuTe, B T. 4. U B CMOPOBE BbB Bpb3Ka W/MUNU Mo NoBoA Ha
HEeOoTOpM3MpaHN OT TSX TpaHCaKuMW, KaTto B CNydal Ha HeypeaeHu CBOeBpeMeHHO oT KnueHTa
peknamaumm u cnopose, KnueHTbT obeswersiBa m3usano baHkata 3a BCMYKM U3BBPLUEHM OT Hesl
pasxoau Npu ypexaaHe Ha nosaurHaTutTe OT ONpaBOMOLLEHWTE NonsBaTenn Ha KapTuTe npej Hes
peknamaummn, CbOTBETHO CMOPOBE.
2.15. KnueHTBT ce 3agbikaBa fa CbxpaHsaBa vHOpMauuaTa 3a nopbykata Ha OnNpaBOMOLLEHUSA
nonseaTen Ha Kaptata cbrnacHo WHCTpykumsiTa 3a npMemaHe Ha nnawaHust ¢ MnaTeXHu U
npeannaTteHn KapTu npe3 UHTepHeT B Cpok MuHumyMm 13 (TpuHageceT) meceua OT gatata Ha
U3BbPLLBaHe Ha TpaHcakumsaTa.
2.16. KnueHTBLT ce 3agbikaBa 4a Nocovn ACHO U HeABYCMUCIIEHO BUAA, OCHOBHUTE XapaKTepUCTUKK
W eOuHWYHA UeHa Ha npegnaraHuTe OT Hero CTOoKuTe W/wnu ycnyrute, npegMeT Ha eneKkTpOoHHa
TbProBus, NralaHnsaTa Ha KoMTo ca 4oNyCTUMK NO NpegMeTa Ha JoroBopa 3a TeEpMUHaNHO YCTPONCTBO
MOC, kaTo e AnNbXeH npeaBapuTenHo Aa nHdopmMupa onpaBoMOLLEHUTE Non3BaTenu Ha KapTute, ako
LEeHUTe BKIMYBAT AaHbLM, TAaKCU, MOLLEHCKN U TPaHCNOPTHM pa3xoam 3a SOoCTaBka U OpyrM pasHOCKM,
KOUTO hopMupaT KpanHaTta LieHa Ha nopbykaTa.
2.17. KnueHTbT ce 3agbimkaBa da nybnvkyBa Ha MHTEPHET cTpaHuuata cu madepnatenHu O6wm
ycnoBusl 3a paboTa c KNneHTn, cbobpaseHn ¢ MIHCTpyKumaTa 3a NnpMemMaHe Ha nnallaHusl ¢ NNaTexHu
W npegnnaTeHn KapTu Npe3 MHTEPHET, B KOUTO SICHO U HEABYCMMWCIIEHO A Ca U3NOXEHW NONMTUKaTa Cu
3a OTMsiHA Ha HanpaBeHa Mopbyka OT CTpaHa Ha OMNPaBOMOLLEH MONi3BaTesl Ha KapTa 3a AadeHu
YCIyru/CTOKN, OTFTOBOPHOCTUTE Ha CTpaHUTE Npu HecnassaHe Ha yCroBudaTa 3a nnallaHe Ha nopbykaTa,
KakTo U pasmepa Ha ObMKUMUTE HEYCTONKM 3@ HEU3NbIIHEHME Ha 3a0bIPKEeHUsATa Ha CTpaHuTe 1 peaa
3a TAXHOTO CbbupaHe.
2.18. KnueHTbT ce 3agbimkaBa Ada nonyym no u3puyeH un 6e3ycrnoBeH HauuMH CbrnacuMeTo Ha
ONpaBOMOLLEHWsI MON3BaTEN Ha KapTaTa, Ye NocneaHuAT ce e 3ano3Han n npuema ObwmTe ycnosus
Ha KnueHTa 3a paboTa C KNMMEeHTM 1 nnaiiaHe Ha nopbyka (Hanpumep 4pe3 OYTOH unu npenpartka Ha
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WHTEPHET CTpaHuLaTa 3a faBaHe Ha cbrracue), npeaum u kato ycnosue aa 6bae npueto 3a obpaboTka
nnaLlaHeTo Ha nopbYkaTa OT ONpaBOMOLLEHMS NoN3BaTen Ha KapTaTa.
2.19. KnmeHTbT He MOXe fa npvema nnawaHws C nnaTtexHuw/nmpeannarteHn KapTu 3a CTOKM u/unu
yCIyr1 U3BbH Taka onpeaeneHnTe cbrnacHo npeameTta Ha 4orosopa 3a TepmuHarnHo yctponctseo MOC.
2.20. KnueHTbT HAMa npaBo fa npeanara u npefoctaBd CTOKM MMM ycnyru, 3abpaHeHu OT 3akoHa
n/vnn npasunata Ha MKO, B T. 4. TakMBa, YMeTO NPOU3BOACTBO U/UNKN Pa3npoCTPaHEHNEe 3acTpallaBa
N yBpexaa NMYHOCTTA, MpaBaTa Ha rpaxgaHute, cobcTBeHOCTTa, ycTaHoBeHusa ¢ KoHcTuTyuusaTa
npaBoB ped B Penybnvka Bbnrapusa nnv gpyrm npaea v MHTEpPEeCH, 3aLUUTEHN OT 3akoHa. KnMeHTbT ce
3agbimKkaBa MpyM OCbLUECTBSIBAHE Ha CBOsATa [OEWHOCT Aa He [onycka npegnaraHeTo w/vnu
npegocTaBaHETO MPSAKO UMM KOCBEHO Npes3 NpeocTaBeHOTO My BUPTYanHO TePMUHANHO YCTPOMCTBO
MOC w/vnu Ha WMHTEpHET CTpaHuuaTa CUM Ha CregHWTe CTOKM M YCIyru, YpOHBalUM MpecTmka Ha
BbaHkaTta, ,BOPUKA* All, Visa, Mastercard, Maestro, Diners Club International nnun Ha gpyru, onobpexu
ot baHkaTta 6GpaHaoBe kapTu:
1) [Hetcka nopHorpacdus;
2) W3o6paxeHusa Ha cueHn Ha rpybo Hacunme 1 n3BpalleHus;
3) Crtokn n ycnyru B HapyLleHne Ha aBTOpCKM Npasa, anwmuumpaHn CTOKM Unvu MmMTaumm Ha
W3BECTHU TbProBCKMU MapKu;
4) Twobprosusa c nekapcTea, U3gasaHu No fiekapcko npeanucaHue;
5) [HdenHocTn, noanexaiiy Ha NULEH3NOHEH UNN PEMMCTPALMOHEH PEXUM Npeaun nonyvyaBaHeTo
Ha CbOTBETHWUTE NUUEH3MU/perncTpaumMm OoT onpeferieHuTe OT 3aKkoHa AbpXXaBHW OpraHw,
MEXAyHapOAHWTE KapTOBU OpraHM3aLmn unm gpyrm KOMNeTeHTHU UHCTUTYLK;
6) [HonbnHuTenHo onpeaeneHu ot baHkara.
2.21. KnueHTBLT ce 3agbimkaBa Npu OCbLLECTBABAHE HA CBOATA AEMHOCT NO npeanaraHe u npogaxota
Ha CTOKM/yCnyru npes3 npeaoCcTaBeHOTO BUPTyanHoO TepmuHanHo yctponctso NMOC pa He gonycka
OCbLUECTBSABAHETO Ha (PUKTUBHU MOKYMNKW, NpaHe Ha napu U uHaHcupaHe Ha Tepopusma, nsmama
unm onut 3a mM3Mama Ha baHkaTa, He3aBMCMMO OT HauvMHa. B nocoyeHunTe cnyyanm pUCKLT U
OTrOBOPHOCTTA C€ HOCAT MPSIKO 1 B NbNeH pa3mep oT KnueHTa.
2.22. KnueHTbT ce 3agb/nkaBa [a Bb3CTAHOBM MO KapTaTa, 3annateHuTe OT OMpaBOMOLLEHMS
nonsBarer Ha kapTaTa Cymu, B CriyYan Ha HenpeaocTaBsaHe Ha NOPbYaHUTE CTOKM WM YCIYTn, UK
aKo ca AOCTaBEHU/M3MBbIIHEHU C JOWO KayecTBO vnum B npotuBopeune ¢ O6wmTe ycnoBusi Ha
nokynkaTa.
2.23. KnueHTHT ce 3agbimkaBa Ja Bb3CTaHOBSBA, YaCTUYHO UMK U3LANO CYMU Ha ONpaBOMOLLEHNS
non3eaTten Ha kapTaTa, NnaTeHu BbB Bpb3ka W/WNu MO MOBOA Ha MpeauwHa/v nokynka/v Ha
npeanoxeHun ot KnneHTta cToku/ycnyru, 3a KOMTO OrNpaBoOMOLLIEHUS MOM3BaTen Ha kapTaTta e 3annatun
C KapTa, KaKTo M Korato TakOBa Bb3CTAHOBsIBAHE Ha CyMu e npeasupeHo B OOwuTe ycrnoBus Ha
KnueHta, nybnvkyBaHM Ha MWHTEPHET CTpaHuuarta My, KaTO Bb3CTAHOBSBAHETO Ce M3BbpPLUBA
€[VHCTBEHO C KpeauTHa onepauus Mo cbliaTa kapTa, C KOATO MbpBOHAYanHo ca 6unu 3annaTteHu
ctokuTe/ycnyrute. 3a uenta KnueHTbT nanpawa cTpykTypmpaHo cbobueHne ao baHkata cbriacHo
MHCTpyKLuMATa 3a NpuemMaHe Ha nnawaHusa ¢ NnaTexHn N NpeannaTteHn KapTu npes UHTEPHET unu
aenosvpa npu baHkata NMCMeEHO UckaHe 3a BpbluaHe Ha cymaTta no obpasel.
2.24. KnueHTHLT ce 3agbkaBa Aa He noracsiBa ctapu 3abIDKEHUSA Ha ONPaBOMOLLEHUS nonssarern
Ha KapTaTa 4pes nnaiwiaHus ¢ nraTexHa kapTa, a eQUHCTBEHO HannyHuM KbM MOMEHTa Ha caenkaTa
CTOKW U YCNyTW.
2.25. KnueHTbT ce 3agbimkaBa ga yBegomsiea baHkata B Cpok He MO-KbCHO OT 7 (cegeM) oHu npeaum
BNIN3aHETO B Cuna Ha:
1) TlpomsiHa Ha BNucaHu OTHOCHO KrveHTa AaHHW B TbProBCKUSA PerucTbp KbM AreHuusita no
BnunceaHusTa unu B Pernctbp BYJICTAT;
2) TlpomsHa B coGCTBEHOCTTa BbPXY KanuTana unu npeacraensisawimnsa KnmenTa;
3) [lpomsiHa B peructpupaHus npeaMeT Ha OeNHOCT Ha KnueHTa, HaunHa Ha OCbLLEeCTBABaHE Ha
TbproBckaTa My AENHOCT, KakTo U Npu NpPoMsiHa UM OOMbJIBaHE Ha acopTUMeHTa u obxeaTta
Ha npegnaraHute oT KnneHTta ycnyrn/CToKM Ha HeroBaTa MHTEPHET CTpaHuua, U3BbH NpeameTa
Ha [Joroeopa;
4) TpomMsiHa Ha eneKkTPOHHMSA aJpec Ha MHTEPHET cTpaHuuata My — MMe Ha yebcanT.
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2.26. KnueHTbT ce 3agbimkaBa fa He npuema nnawaHusa ¢ nnatexHu/npegnnateHn KapTn B nonsa
Ha Apyrv TbproBLM Npe3 NpeaoCcTaBeHOTO BUPTYanHo TepMUHanHo yctponcteo MOC u/unu nHtepHet
CTpaHuuaTa cwu.

2.27. KnueHTbT ce 3agbimnkaBa ga He M3BbpLUBA NnawlaHus npe3 CBOSiTa MHTEPHET cTpaHuua C
nnaTeXxHn KapTu, n3gageHn Ha HEroBo MMe.

2.28. KnueHTbT ce 3agbimkaBa 4a He Hauucnsasa AONbNHUTENHN TakCU N KOMUCUOHN KbM LIEHUTE Ha
CTOKUTE B MOMEHTA Ha MOKYMKa B 3aBUCMMOCT OT Ha4yMHa Ha nnaliaHe.

2.29. [pu HemsNbIHEHNE Ha KOETO M Aa € OT ropens3bpoeHnTe 3aabikeHns Ha KnueHTa, puckbT 1
OTrOBOPHOCTTA 3a M3BBLPLUEHUTE NaTEXHN onepauun octaBaT 3a cMeTka Ha KnneHTa, kato baHkaTta
ce ocBoboxaaBa OT 3aabiMKEHWETO CU Aa 3aBepu cMeTkaTa My C HepaspellueHaTa UMM HEeTOYHO
M3NbJIHEHA onepauus.

2.30. KnueHT®bT ce 3agbmkaBa Aa crnassa npasunata Ha MKO, ,6OPUKA® ALl n Ha opyruTe usgartenu
Ha ogobpeHn oT baHkata 6GpaHOoBe KapTu.

Pasaen VIA. TAKCU N KOMUCUOHU

1. KnueHTbT gbmkun Ha baHkaTa Takcu 1 KOMUCMOHU 3a 0BCNYy)XBaHETO Ha pasnnallaHus C NNaTexHn
WU npegnnateHn KapTu Ha TepmuHanHo yctponcteo [MOC, cbrmacHo goroBopa 3a TeEpMMUHaNHO
ycTpowcTo MNOC, HacTosiwmTe O6Wm ycnoeus u TapudaTa 3a TakCUTe U KOMUCUMOHUTE Ha ,YHUKpeaguT
byn6aHk* Al 3a topyuanMyeckmn nuua 1 eaHONNYHN TbProBLUM.

2. PasmepbT Ha oOOMeHHaTa Takca 3a KapTOBWUTE TpaHCaKuuKW, W3BbLPLUEHM C MMAATEXHU WK
npeannateHun kapTn ¢ ogobpeHun ot baHkata 6paHaoBe, M3gageHn OT AOCTaBYNLM HA NNATEXHU yenyrn
cbC cepanuuie B EBponerickus cblo3 n EBpoOnenckoTto MKOHOMMYECKO MpPOCTpaHcTBo, € Ao 0,2% 3a
notpebutenckn gebutHu/npegnnateHun kaptu, o 0,3% 3a noTpebuTtencku KpegutTHu kKapTm n oo 2% 3a
KopnopaTnBHu KapTu. KOHKpeTHNAT pa3mep Ha obMeHHaTa Takca € noco4veH B Tapudarta 3a TakcuTte u
KOMUcuoHuTe Ha ,YHuKpeant bynbark” ALl 3a topnanyvecku nuua u eqHoNIMYHN TbProBLM.

3. Pa3mepbT Ha Takca cxema 3a BCUMYKM BMAOBE KApTOBW TPaHCaKUMW, U3BBbPLUEHU C MAATEXHW UMK
npegnnareHun kaptn ¢ ogobpenn ot baHkata 6paHOoBe, M3gageHy OT AOCTaBYULM Ha NNATEXHU yCryrm
cbC cepganuile B EBponenckusa cbio3 n EBponenckoTo MKOHOMUYECKO NPOCTPaHCTBO, € 0,25%.

4. KnveHTbT ObmkM Ha bBaHkata Takca 3a momn3BaHe Ha peanHo TepMuHanHo yctpowncteo MOC —
cobctBeHoCT Ha baHkaTa, npegoctaBeHo My oT baHkaTta, npu peanuavpaH mecedyeH 06opoT B pasmep,
No-HUCBK OT onpedeneHns B TapudaTta 3a TakcuTe u kommcnoHute Ha ,YHuKpeamt bBynbank“ ALl 3a
IOPUONYECKM N1La U €4HOMUYHN ThProBUM, AbIMKNMMa 3a BCEKM KaneHgapeH MeceL, npes KoUTo ca bunum
Hanuue oCHoBaHMATa 3a HAYUCIIIBAHETO N, OCBEH aKo MEXAy CTPaHUTE He € YTOBOPEHO ApYro.

5. TakcaTta 3a nonssaHe Ha peanHo TepMuHanHo yctponcTteo NOC, cobcTBeHoCT Ha baHkaTta, npwu
peanuanpaH meceyeH 006OpPOT B pasmep, MO-HUCBK OT onpegeneHus B Tapudata 3a Takcute wu
KOMUCWOHWTE, € MnaTuma npe3 Meceua, cnefBaly, KaneHgapHus Mecel, npe3 KonTo ca tunu Hanuvue
OCHOBaHUSATa 3a HAYMCNABAHETO 1, OCBEH @Ko MEXOY CTPaHWUTE HE € YTOBOPEHO OPYro.

6. TMoco4yeHaTa B T. 4 Takca ce hopMupa, B criydanm Ye oOLUSAT MeceyeH pa3mep Ha OCYETOBOAEHUTE
nnawlaHmsa ¢ nnaTexHu u npegnnaTeHn KapTu Ha egHo pearnHo TepmuHanHo yctponcTteo MNMOC e nog
pasvepa, onpegeneH B Tapudata 3a Takcute K KoMucuoHute Ha ,YHuKpeaut Bynbank“ ALl 3a
IOPUONYECKM NMLA U €OHOSTMYHN ThPrOBLM.

Paspgen VII. PASPELLABAHE HA CMOPOBE

CnopoBeTe, Bb3HUKHANM MO MOBOA M3MbJIHEHWETO, ThIIKYBAHETO UMM LOEWCTBMETO HA HacTosLWMUTE
O6ww ycnosus 1 goroeopa 3a TepmuHarnHo yctponcteo MNMOC, ce pewwasat no NbTa Ha NPeroBopuTe, a
B Crydal ye He ce NOCTUrHe cbrnacue — OT KoMMneTeHTHus 6bnrapckm cba. Korato baHkata He ce
npomsHece no xanba Ha KnueHTa B 3aKOHOYCTAHOBEHMSI CPOK, KAKTO W KOraTo peLleHUEeTO He
yaoBneTBopsiBa KnneHTa, cnopoBeTe morat fa ce OTHecaT 3a pasrnexgaHe u oT [NomupuTenHara
KOMUCUS 3a NnaTexHu cnopose. MoMupuTenHaTa KOMUCUS 3a NNaTeXHU cropoBe kbM KomucusaTa 3a
3aluTa Ha noTpedunTennTe e opraH 3a anTepHaTUBHO pa3pellaBaHe Ha HauVOHANHN N TPaHCTPaHUYHK
CMOpoBE MeXay AOCTaBYMUM Ha NNaTeXxHW yCryrv U nonsBaTteniv Ha NiaTexXHW YCNyrm BbB Bpb3Ka C
npunaraHeTo Ha 3MYTC, Ha noa3akoHoBUTE akToBe MO npunaraHeTo My, Ha PernameHT (EO) Ne
924/2009, Ha Pernament (EC) Ne 260/2012 n Ha PernameHnT (EC) 2015/751. TNomMupuTENHOTO
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NPOn3BOACTBO 3ano4yBa C NoJaBaHe Ha 3asiBfieHne 40 KomucusTa. 3asBneHNeTo ce nogasa B NMCMeEHa
dopma, KakTo U MO efleKTPOHHA MoLja UMW OHNalH 4pe3 UHTEPHET cTpaHuuaTa Ha KomwucusaTa 3a
3alwuTa Ha noTpebutenute. N3anckBaHuaTa KbM 3asBNEHNETO NO NPEAXOHOTO U3pedeHmne, yCnosumsaTa
N peobT 3a obpasyBaHe M npekpaTsaBaHe Ha MOMUPUTENHOTO NMPOM3BOACTBO M 3a pasrnexpgaHe u
paspellaBaHe Ha CNopoBe OT KOMMETEHTHOCTTA Ha KOMUCKSTA, KaKTO U MakCUMarnHuUsT napudeH npar
Ha CrMopoBeTe Ce OnpeaensT C NpaBWUIHKK, YTBbPAEH OT ynpaBuTens Ha bbnrapckata HapogHa G6aHka.
MpaBnnHUKLT ce obHapoaea B ,[AbpxaBeH BECTHUK®. [ToMMpuUTENHaTa KOMUCKS 3a NNATEXHW CNOPOBE
npyu NouckBaHe NpedoCcTaBsl HA MON3BaTeNs Ha NNaTeXHW YCIyrM Ha TpaeH HocuTen uHdopmMauums
OTHOCHO nMpouedypaTa 3a MpoBexdaHe Ha MNOMMPUTENHO MNpPou3BOACTBO. [1pOM3BOACTBOTO Npea
KOMUCUATA He e 3aabihkuTernHa npeanocTaBka 3a npeasiBaBaHeTO Ha MCK B cbaa. [onbnHuTenHa
nHdopmaumna 3a llNomuputenHaTa KOMMUCUS 3a MMATEXHU CNOPOBE MOXe Oa Obae HamepeHa Ha
cTpaHuuaTa Ha KomucusaTa 3a 3awmTa Ha notpebutenute, KakTo M B rnaea geceta, pasgen Il Ha
3ryricC.

Pasgen VIII. CMEUNAIIHU YCNOBUA 3A YYACTUE B NMPOrPAMA ,PLUS” HA YHuKpeaut
Bbyn6ank A 3A KIIUMEHTW, NPUMEMALLX NNAWAHUA HA PEAJIHO TEPMUWHAITHO
YCTPOWUCTBO NocC

Mporpama ,PLUS” Ha ,YHuKpeant bynbaHk® ALl, HapuyaHa 3a kpaTtkocT u ,[lporpamaTa“, e nporpama
3a B3aMMHO NapTHbOPCTBO Mexady baHkata u KnueHtute, uendwa ysenuyaBaHe Ha obopoTa Ha
KnueHTute v egHoBpeMeHHO MpomoTMpaHe Ha gewHocTTa Ha badkata. B lNMporpamaTta ydyactBat
KnueHTtute, ¢ kouto BaHkata e ckntounna [JoroBop 3a NnapTHLOPCTBO NpW NpeaBapuTenHo ukcmpaHm
YCINOBUSA 1 NAapaMeTPu, KaKTO 1 ONPaBOMOLLIEHN MON3BaTENN Ha akTMBHa AebuTHa, KpeauTHa, OCHOBHA
UnNu JonbrHUTENHA NnaTtexHa kapTta, u3gageHa ot ,YHuKpeaut bynbank“ Al Ha cumsmnyeckn nuua
(HapvyaHu 3a KpaTKoCT U KapToabpxatenu®).

1. DedmHnumun

1.1. MNapTHbOpcKka mpexa — rpyna ot KnueHTtun, yyactsawm B [porpamata u cknounnu [Jorosop 3a
napTHLOPCTBO ¢ baHkaTa;

1.2. OcHoBHa kamnaHus — 6e3cpoyHa KamnaHusi, BanugHa 3a Bcudkm KnneHtn ot [apTHbopckaTa
Mpexa, C MUHUManHu, npegsaputenHo onpeaenenn ot baHkata napameTpu, CbrnacHoO ycnoBmsaTa
Ha lMporpamata u [JoroBopa 3a NapTHbOPCTBO. TS e BanuaHa 3a BCUYKM TbProBCKM ODEKTU Ha
KnueHTa, B KOMTO MMa MHCTanNMpaHo peanHo TepmuHanHo yctporcteo [NOC Ha baHkaTa;

1.3. JonbnHUTENHa KaMnaHus — Hagrpaxgally OCHOBHaTa KamnaHus napameTpwu, opmynupaHm oT
BankaTta 1 nsbpaHu ot KnneHTa upes nognmncaHo oT Hero VickaHe 3a [lonbnHuTENHaTa KaMnaHus
no obpasel Ha baHkaTa. [lonbnHUTENHaTa KamnaHust Moxe aa 0bae cpoyHa nnm 6e3cpoyHa;

1.4. Toykn Ha kapTogbpXKaTen — NpegocTaBeHN Ha KapToabpKaTens, Npy NOoKynka ¢ nnaTtexHa KapTa
Ha peanHo TepmMuHanHo yctponctso NOC B NapTHbOpckaTa Mpexa, U puHaHcupaHu ot KnueHT,
yyacTtBal, B [lporpamaTta: pukcupaHa cyma, NpouUEeHT OT LeHaTa Ha HanpaBeHaTa MOKynka.
Toukute ca CbC CTPOro npefHasHayeHue, OorpaHMYeHo MnonssaHe M uMaT usamepuma neBoBa
PaBHOCTOMHOCT, B cboTHOLWeHue 0,01 neBa = 1 TOUKa;

1.5. YcBosiBaHe Ha TOYKM OT KapTogbpaTen — UAnocTHa NoKynka OT KapTogbpXKaTens ¢ Hanm4yHuTe no
KNUEHTCKMUS My HoMep BbB PoHAa 3a CbXpaHeHMe Ha TOYKM TOYKM Ha KapToabpxaTern Ha pearneH
MOC TtepmuHan B [MapTHbopckaTta mpexa. KaptogbpxaTenat uma npaBo [a M3Non3sa B
MapTHbOpPCKaTa Mpexa HanM4yH1TE NO KIMEHTCKUSA CM HoMep BbB PoHOA 33 CbXpPaHEHNE Ha TOYKM
Toukn Ha kapToabpxaTen He MO-KbCHO OT MnocnefHus AeH Ha neTata roawHa, cnejpalia
KaneHgapHaTta roguHa, B KOATO ca npegoctaseHn ot KnueHT ot MNapTHbopckaTa Mpexa.

1.6. doHA 3a CbXpaHeHMe Ha TOYKM — POHA, agMUHMCTpUpaH oT baHkaTta, dopMmpaH OT npaeaTa 3a
yyacTue B [porpamarta Ha HacToSALWM KapToabpXaTenn Ha akTUBHW NaTeXHu KapTu, n3gageHun ot
»YHUKpeant bBynbank® ALl Ha dusnyeckm nuua. BbB hoHAa ca BKIIOYEHN TOYKUTE Ha yYacTBaLLmTe
B [porpamaTta kapToabpXaTenu, KOUTO He ca C U3TeKbN Nagex, cbrnacHo T. 1.5 oT HacToAWwmA
pasgen. ToukuTe BbB POHAA 3a CbXpaHEHUe ce oTYMTaT MHAUBMAYAIHO MO KMMEHTCKM HOMEp Ha
KapToabpxaTens.
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1.7. HarpageH goHa Ha Mporpamata — dpoHa, agMuHUCTpupaH oT baHkaTta, hopmupaH oT npaBaTa 3a
yyacTtume B [Mporpamata Ha HacTosAwWwmM 1 BUBLUN KapToabpPXaTeNu Ha NNaTeXHU KapTu, U3gageHu
oT YHuKpegut bynbank Al Ha dwmsmyeckn nuua. BbB oHOa ca BKIKOYEHU: - TOUKUTE Ha
KapToabpXXaTenu C U3TeKbST Magex, cbrnacHo T. 1.5 OT HacToswusa pasgen; - TOYKATE Ha
dm3myeckn nmua, KoMTo ca Gunu KapToabpXKaTENU HA NNAaTEeXHa KapTa, u3gageHa ot ,YHuKpegut
Bynbank“ All, HO ca npecTaHanu ga 6baaT kNMeHTU Ha baHkaTa; - TOUKUTE Ha OTKasanuTe ce OT
y4yacTtume B Nporpamata KapToAbPXaTeNu; U - TOYKM Ha NOYMHaNM KapToabpXKaTenu.

3a TouknTe B HarpagHusa dhoHa He ce BoAM MHAMBUAYanHa OTY4ETHOCT. B NbpBOTO TpUMeceuune Ha BCsika

KaneHgapHa roavHa, HaTpynaHute B To3M OOHA TOUKM Ce pasnpenensT Ha NoTapueH NpuHUMN Mexay

yyacTtBawumTe B [porpamaTa KapToabpXKaTeNu Ha NaTeXHW KapTu, nsgagexu ot .Y HuKpeaut bynbaHk"

Al Ha cbm3aunyeckn nuua, Npu yCcrnoBms U B CPOKOBE, AOMBbIHUTENHO NOCOYEHW HA UHTEPHET CTpaHuLaTa

Ha baHkata — www.unicreditbulbank.bg, oTkbgeTo kapTtoabpxatenuTe we O6boaT CBOEBPEMEHHO

yBEOMEHM 32 MeXaHM3Ma Ha NpoBeXaaHe Ha NoTapuaTa.

2. YcnoBus 3a yyactue B lNporpamara

2.1. CkntoyeH [JoroBop 3a NapTHLOPCTBO Mexay baHkaTta u KnneHT;

2.2. AktnBHa OCHOBHa kamnaHus;

2.3. CmeTkaTa, obcnyxBallia peanHoTo TepMmuHanHo yctponcteo MNOC, moxe aa e camo B nesa (BGN);

2.4. MNpepocTaBeHNTE TOYKU Ha KapToabpxaTen moraTt Aa ce M3non3eaT 3a 3akyrnyBaHe Ha CTOKU U
ycnyrmn camo Ha peaneH NMOC tepmuHan B TbproBckute 06ektn oT lNMapTHbopckaTa Mpexa;

2.5. lNMpepoctaBeHUTe Ha KapTOAbpXKATeNsa TOYKM He moanexart Ha BpbliuaHe Ha KrniveHTa, ocBeH B
cny4auTe Ha aHynupaHo nnallaHe;

2.6. 3a npaktnyeckoTo yyacTtue Ha KnveHt B [porpamaTta, baHkaTa ocurypsiBa akTUBHO NpUMOXEHNE,
obcnyxBallo lNporpamarta Ha TepMuHanHuTe yctpownctea NOC B HeroBuTe TbpProBCKM 06EKTU, U
oby4yeHune Ha cnyxuntenute Ha KnueHTa;

2.7. MNpomsaHa Ha napameTpute Ha OCHOBHa kaMnaHusa Ha KnvmeHT ce nasbpLuBa Ype3 NnoanvcBaHe Ha
aHekc kbM [JoroBopa 3a napTHbOpCTBO Mexay baHkata u KnneHnTa;

2.8. BkntoyBaHeTo B [lonbAHMTENHA KamMnaHus, NpoMsiHaTa unu NnpekpaTaBaHeTo /i Ce N3BbpLUBa B CPOK
00 Tpy paboTHM OHW, CYMTaAHO OT NOAABAHOTO Ha noanucaHo oT KnueHTt UckaHe 3a [lonbnHutTenHa
KamnaHusa no obpasey Ha baHkaTa;

2.9. Beceku KnveHT moxe fa npekpaTu ydactneto cun B bescpoyHa [jonbnHuTenHa kamnaHusa B Cpok Ao
Tpu paboTHU AHKM crief npeacTaBsHeTo B baHkaTa Ha nognucaHo oT Hero VickaHe 3a [jonbnHutenHa
kamnaHusa no obpasey Ha baHkaTa;

2.10. JoroBopbT 3a NApTHLOPCTBO MOXE Aa 6bAe npekpaTeH npu ycnosusita, npeasuaeHu B [lorosopa
3a NapTHLOPCTBO M AENCTBALLOTO GBNrapcko 3aKoHOA4ATENCTBO;

2.11. lMpu npekpataBaHeTo Ha [lporpamarta, CTpaHUTE ypexgaT B3aMMOOTHOLUEHUSITA CU Ypes3
NoANUCBaHETO Ha aHeKC KbM [JoroBopa 3a NapTHLOPCTBO.

3. TexHuyecko ocurypsiBaHe u nogabpxkaHe Ha lNporpamaTa ot BaHkaTa

3.1. baHkaTa ocurypsisa agMUHUCTpaTUBHaTa nogapbxka Ha Nporpama ,PLUS®. B MNMporpamaTta morat
Aa B3emaTt yyactue Bcuuku, ogobpeHn ot baHkata KnveHTtu. MNpaBaTta Ha baHkata BbB Bpb3ka C
TEXHUYECKOTO OCUrypsiBaHe n nogabpxaHe Ha lNporpamaTa He noanexart Ha NpexBbprsiHe;

3.2. Bceku KnneHT, yyacTteawy B [porpamaTta, npeocTaBs Ha KapToabpxaTenuTe ¢ kKapTu, usgageHu
oT YHuKpegut Bynbank Al Ha cumaundecko nuue, goroBopeHnte ¢ bBaHkaTa dumkcupaHa cyma,
MPOLEHT OT LeHaTa Ha HampaBeHaTa MoKynka Ha peanHo TepmuHanHo yctpoucteo [1OC, nopg
dopmaTta Ha TOYKM;

3.3. Bcekn kaptogbpxaTen, HanpaBun MoKynka ¢ gebutHata wnu KpeguTHata CuM kapTa 4pes3
TpaHcakuua Ha peaneH [N1OC npu KnueHt oT [lapTHbopckaTta Mpexa, nonydyaBa TOYkM Ha
KapTogbpKaTern, KOUTO Ce OTYMTaT MO KIMEHTCKUA HOMep Ha kapToabpxaTtens BbB PoHaa 3a
CbXpaHEHUe Ha TOYKM;

3.4. MNpwn nokynka Ha peanHo TepmuHanHo yctpownctso MNMOC npu KnmeHT oT MapTHbOpckaTa Mpexa,
BCEKM KapToabpaTtern MoxXe, Npu NnonckeaHe, Aa yCBOW HANUYHUTE MO KNUEHTCKUS CU HOMEP
TOYKM;
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3.5. KapToabpxaTtenat nva npaso Aa usnonssa B [lapTHbopckaTa Mpexa HanmyHuTe Nno KNMEHTCKUSA
CVM HOMEp TOYKM He MO-KbCHO OT MocrnefHust AeH Ha neTaTta KaneHgapHa roguHa, CYuTaHo oT
roguHara, npes KoATo ca npegocTaBeHun oT KnueHTa;

3.6. KapToabpxatensr rybu npaBaTa Cu BbpXy T€3U OT HAaTpynaHUTE Mo KITMEHTCKUS MYy HOMEpP TOYKM,
KOWUTO He e 13nonssan B cpoka no T1. 3.5;

3.7. HensnonseaHuTte B cpoka no T. 3.5 Toukn Ha kapToabpxaTten ce NnpexsbpnaT B HarpagHua doHg
Ha lNMporpamara.

4. OT4YyeTHOCT

4.1. baHkata npegoctaBa Ha KnueHTa M3BneyeHne no cMeTka, OTHOCHO npedoctaBeHuTe oT KnmveHTta
N YyCBOEHUTE B TbProBCckM 0BekT Ha KrmeHTa TOYKM Ha KapToAbpxaTern, npu ycrnoBusiTa U peda B
O6bwumte ycnosusa Ha baHkaTa 3a oTkpuBaHe U BogeHe Ha GaHKOBU CMETKM M 3a nNpefocTaBsHe Ha
nnaTexHu ycnyru;

4.2. Ako KnueHTbT nonsea ycnyrata bynbarnk OHnaviH, To MOXe Aa nornyyasa cnpasky NO yCTaHOBEH
oT baHkaTta copmar.

5. OcnopeHu nnawaHus

5.1. KoraTo cnopen obcrosiTenctearta Bb3HWKHE OCHOBATENIHO CbMHeEHME, Ye B nonsa Ha KnueHTta e
M3BBPLLEHO MMaLLaHe C kapTa OT NnuLe, KOETO He € ONPaBOMOLLIEH KapTOAbPXKaTEN Ha KapTaTa, Unm
€ M3BbLPLLEHO C nognpaBeHa KapTa unv rno Apyr HenpaBoMepeH HayuH, OT KOETO 3a CbOTBETHMUS
KapToabp)kaTen Bb3HWKBaA NpaBoO Aa NpeTeHaupa BpbllaHe Ha HEOCHOBATENHO MnaTeHaTta cyma,
baHkaTa uma npaBo ga 6nokupa CmeTtkaTa Ha KnueHta o pasmepa Ha cymaTta
Ha W3BbLPLUEHOTO MNallaHe U NIEBOBUS €KBUBANIEHT Ha TOYKUTE, HAYUCIEHW 3@ CbOTBETHOTO
nnawaxe, 3a cpok Ao 120 (cto v aBageceT) OHW. AKO A0 M3TUYAHETO Ha MOCOYEHMST CPOK,
M3BBLPLLEHOTO nnawaHe He 6bae OCNopeHO OT ONPaBOMOLLEHUSA Non3BaTten Ha kaptaTta, baHkaTa
ocBoboXxaaBa GrioknpaHaTa cyma;

5.2. B cnyyan 4ye onpaBOMOLLEH MON3BATEN Ha KapTaTa OCMOpM MnallaHe C KapTa, U3BBLPLLUEHO 3a
Heroea cMeTka v B nonsa Ha KnueHTa upe3 GaHkaTa-usgaten nopagu ToBa, yYe nnaljaHeTo He €
N3BBPLLEHO OT HEro, N3BBPLLEHO € C MOANPaBEHA KapTa, CToKaTa He € NorlydyeHa unu ycnyrata He
€ U3BbpLUEeHa Unu Npu apyrm obcToATencTBa, AaBallM NpaBo Ha kapToabpXKaTen ga npetenHagupa
BpbllaHe Ha HeocHoBaTenHo nnateHata cyma (chargeback), npu oOcCHOBaTENHOCT Ha
peknamauusaTa baHkaTa cTOpHMpa cymaTta Ha OCMOPEHOTO MraljaHe M NEBOBUSA €KBMBANEHT Ha
TOYKUTE, CBIMACHO YCMNOBMATA Ha [JeWcTBaliaTa KbM MOMEHTa Ha CTOpPHUPaHe KamnaHus,
M34nCneHn 3a CbOTBETHOTO NnauwjaHe, ot CmeTkaTa Ha KnueHTa.

6. Peknama n peknamHu matepuanm

6.1. baHkaTta npepgocTaBa Ha KnveHTa peknamHu maTepuanu 3a ydactue B [lporpamata. Bcuukm
npegocTtaBeHn oT baHkaTta peknamHu Matepuanu cneisa Aa ce usnonssaT Unu pasnpocTpaHasat
oT KnrueHTa eguHCTBEHO NO ykasaHusa oT baHkaTa HaumH, kaTo KNMeHTHLT ce 3agbikaBa B HUKAKbB
cnyyar da He pasnpocTpaHsBa WM Aa npefocTaBs 3a pasnpocTpaHeHue Ha Tpetn nuua
nonyyeHuTe peknamMHu maTtepuanu, cpelly 3annaliaHe Unu cpelly norydyaBaHe Ha apyra npsika
obnara 3a cebe cu unu 3a TpeTun Nuua;

6.2. CbaobpxaHneTo, BUaa U xapakrepa Ha WU3Non3BaHUTe peknamMHWU maTepuanun ce onpegensaT ot
BaHkaTa, cbrnacHo BbTpellHaTa /1 NosmMTyKa 3a 3alwuTa Ha TbproBckata Mapka 1 KopnopaTuBHUSA
OW3alH Ha OpYyKeCTBOTO;

6.3. KnneHTbT He MOXe Oa M3nona3sa B CBOSTaA OEMHOCT CpaBHABALUM pPeKramMu, KOUTO CbMOCTaBAT
Mporpamata Ha BaHkaTta ¢ nogo6Hu MNMporpamu Ha gpyrv 6aHkn nnu Tbproeun. baxkarta KoHTponupa
N M3PUYHO onpefens HauyMHa Ha ynoTpeba Ha TbproBckata Mapka U/unm TbproBCKO HaMMeHOBaHNe
Ha lNMporpamaTa, a KnmeHTbT e AnbXeH Aa U3Mcka NMCMEHO paspeLleHne 3a BCAKO OTAEITHO TAXHO
n3nonssaHe;

6.4. [Npu npekpaTsaBaHe Ha AOroBopa 3a NapTHLOPCTBO KNMEHTHT ce 3aabikaBa Aa NpemMaxHe BCUYKU
npegocraBeHn My OT baHkata OTnMUMTENHW 3HauM, peknamHu maTepuann 3a ydyactve B
MNporpamara;
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6.5. baHkaTa cb3gaBa, nogabpXa WM akTyanuaupa nepuoaudHo uHdgopmaumsa 3a [lMporpamata B
WHTEPHET cTpaHuuaTta Ha baHkaTta n/unmn BbB BCAKaKBU CpeAcTBa 3a UHGOpMaUns 1 peknama Ha
BaHkaTa. [pegocTaBsa ce Bb3MOXHOCT Ha BCekn KnueHT, BkntoyeH B [porpamata, npu onpegenexHmn
ot baHkaTa ycnosus u oopmat, Aa npegocTasu 3a Ny6nmnkyBsaHe CBOETO JIOro, MHTEPHET CTpaHuua,
agpecu Ha TbProBCkU 00EKTM N KoHTakTU. baHkaTa npernexga n oopMsi CbrMacHO BbTPELLUHUTE
CV NONuUTKKM nMpefocTtaBeHaTta oT KnueHTta nHdopmaumsa no npeaxogHoTo uspedeHue, kaTo nma
NpaBoTO Aa MPOMEHM UMM OTKaXe Aa NOMECTVM B MHTEPHET CTpaHuuaTa Cv W/Mnu BbB BCSKAKBU
OpyrM cpeActBa 3a MHopmauus U pekrama HeKopekTHa uHdopmauums, Kosto 6um gosena go
penyTaumMoHeH puck 3a baHkaTa.

7. llotapusa Ha lNporpamara

BbaHkaTa exerogHo, noa dopmaTa Ha Jlotapusa, npepa3snpegensa HaTpynaHute B HarpagHust poHa Ha
Mporpamata Toukn. JloTapusita ce npoBexaa B NPUCHLCTBMETO Ha HOTapMyc Mexay ydacTBaliute B
lMporpamaTta kapTogbpXaTenu Ha nnaTtexHu KapTu, usgageHn ot ,YHuKpegut bynbank“ ALl Ha
dunsnyeckn nuua. Jlotapusita ce nNpoBexaa eXerogHo npes NbpBOTO TpPUMeECcedMe Ha CbOoTBETHaTa
roguHa npu ycrioBusi 1 B CPOKOBE, AOMbIIHUTENHO MOCOYEHN Ha UHTEPHET cTpaHuuata Ha baHkaTta —
www.unicreditbulbank.bg, oTkbaeTo kapToabpxaTenuTe wWe ObaaT CBOEBPEMEHHO YBeOOMEHM 3a
Bcska JloTapwus.

8. NpekpaTtaBaHe Ha lNporpamaTta

MpekpaTaBaHeTo Ha [lporpamata ce o00siBABa Ha WHTEpHET cTpaHuuata Ha baHkata -
www.unicreditbulbank.bg, ¢ egHomece4HO npeamMsBecTue, KaTto ce onpeaens gBaHageceTMeceveH
CPOK, B KOWTO KapTogbpXaTtenute umaT NpaBo Aa M3MNon3BaT HanuyHMTE MO KIMMEHTCKMS CU HOMep
Toukn B lMapTHbopckaTa mpexa Ha [NporpamaTta. lMpe3 gBaHageceTMeceyHus cpok KnueHtute He
npegoctaBAT ToykM Ha kapTtogbpkarten. Crnef M3TMYaHETO Ha [ABaHaAeCETMECEYHUSA CpoK,
HEU3NOmn3BaHWTE TOYKWU, HanMnyHu BbB PoOHAA 3a CbxpaHeHMe Ha TOoukM, ce ocpebpsasBaT Ha
KapTogbp)aTtenuTe B TAxHaTa napuyHa pasHocTtorHocT 0,01 nesa = 1 Touka, a 3a HaNMYHUTE TOYKM B
HarpagHusa ¢oHa ce npoBexga noTapusi NpyM yCroBUS U B CPOKOBE, AOMBIHUTENHO MOCOYEHU Ha
WHTEepHeT cTpaHuuaTa Ha baHkaTta — www.unicreditbulbank.bg, oTkbaeTo kaptogbpxaTenute Lwe
6baaT CBOEBPEMEHHO YBEAOMEHN.

Hactoswute O6wm ycnoBsua ca HepasgesiHa 4acT OT BCEKWM CKITHoYeH OT baHkaTa aoroeop, KOWTO

npenpaila kbM HacToswmTe OBLLM YCNoBKSA, KaTo ce Npunarat AOKOSIKOTO B KOHKPETHUSA [OroBOp He e
yCTaHOBEHO ApYro.
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