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ObLLK yCnoBusA 3A BAHKOBU KAPTU 3A BUSHEC KITMEHTU U 3A NMPEOOCTABAHE HA MIATEXHN YCIYTU
YPE3 U3MNOJI3BBAHE HA BAHKOBU KAPTU KATO ENIEKTPOHHU MIATEXHU MHCTPYMEHTU

PA3[EN I. NIPEOMET

1. HacTosawmTe O6wm ycnosusi 3a 6aHKOBM kapTu 3a BU3HEC KNMMEHTU 1 3a NpefoCTaBAHEe Ha MMaTeXHN yCnyru
ype3 M3non3BaHeTo Ha OaHKOBWM KapTW KaTo €NEeKTPOHHM NnaTeXHW WMHCTPYMEHTW, HapuyaHu 3a kpaTkocT ,06wm
ycnosus® unu ,OY*, ypexaaTt oTHoweHnaTa mexay ,YHuKpeaut byn6ank“ Al (HapuyaHo owe ,baHkarta”), BnncaHo B
TbProBCKNS perncTbp KbM AreHumst no BnucsaHuaTa ¢ EMK 831919536, cbe cepganuviie v agpec Ha ynpasneHue: rp.
Cocbusa, PanmoH ,Bv3paxpgane”, nn. ,CBeta Hepena” Ne 7, ¢ enektpoHeH agpec: www.unicreditbulbank.bg,
ocbllecTBABaLWO OaHkoBa OeWHOCT noj Haasopa Ha bbnrapckata HapogHa 0aHka Bb3 OCHOBa Ha nuueH3 PL22-
2249/16.11.2009 r., 1 KNUEHTUTE — IOPUANYECKN NNLA, €AHONTUYHU TbProBUM UK GI0QKETHN OpraHM3aunM BbB Bpb3ka C
OTKPUBAHETO, OBCNY>XBAaHETO M 3aKpPMBAHETO Ha OCHOBHM W OOMBIHWUTENHM GaHKOBWM kapTu (HapuyaHu No-gony olle
,KapTn”), KakTo 1 MO OTHOLUEHWE Ha MIAaTEXHUTE YCNYrM U MHCTPYMEHTU, KOUTO BaHkaTa npefocTaBs Ha KNMUEHTUTE cn
ype3 u3nonseaHe Ha KapTu kaTo eneKkTPOHHW MnaTeXHW MWHCTPyMeHTU. O6wmnTe ycnoBus ca 3agbimKUTENHU 3a
KNMeHTUTE 1 npeacTaBnaBaT HepasaenHa vacT oT Bceku [loroBop 3a gebutHa kapTa, cboTBeTHO [loroBop 3a kpeauTHa
KapTa, ckniouBaH Mmexay baHkata M HeWH KNMeHT — puaudecko nuue, €4HONMUYEH TbproBel unu OrooxeTHa
opraHuzauusa. OTHocMMUTEe pa3nopeadbu Ha HactosawmTe OOWK ycrnoBms umaTt M NPaBHOTO AEWCTBUE M Nocreauumn Ha
pamkoB foroBop Mexay baHkata u KnueHT no cunata Ha 3akoHa 3a nnaTtexHWTe YCryr U nnaTeXHUTe CUcTeMM
(3MYMNC), ypexpal, 6bAELWOTO U3MBbIHEHWE HA OTAENHW UMW Ha Mopeauua OT MMaTeXHW onepauuu NnocpencTBoOM
nnaTexeH MHCTPYMeHT (baHkoBa KapTa).

PA3LEN Il. ONPEAENEHUA

2. MNMonsBaHute B O6WMTEe ycnoBusa 1 BbB Bceku [oroBop 3a AebutHa kapTa, CbOTBETHO Bceku [Jorosop 3a
KpeauTHa KapTta, AyMu 1 u3pasu rno-gony, umat crnegHoTo 3HavYeHune:

21. ,BaHkoBa kapTta“ mnu ,Kaprta“ e ocHoBHa unu gonmbnHuTenHa [ebutHa KapTa wunu ocHoBHa wnwu
ponbrnHutenHa KpegutHa Kaprta. 3a nsgasaHeTo Ha gonbnHutenHa Kaprta, Ha ocHoBaHMe Ha ckrtodeH mexay baHkaTa
n KnueHta gorosop 3a [JebutHa KapTa, cbotBeTHO goroeop 3a KpeantHa KapTta, KnveHTbT nonbnea oTAeNHO UCkaHe, B
KOeTOo noco4sa HeobXxoaumMuTe OaHHM 3a u3gaBaHe Ha AonbiHUTeNHa KapTa Ha MMeTo Ha MOCOYEHOTO OT Hero nuue —
OnpaBoMolLeH nonseaTen,

2.2. ,debuTtHa kapta“ unu ,,JK“ e enekTpoHeH nnaTexeH MHCTPYMEHT, KOWTO AaBa npaBo Ha OnpaBoMOLLEH
nonseaTten B TeYeHWe Ha OnpederieH CPoK Aa M3BbpPLUBA MMaTeXHWM onepauum [0 AeNCTBMTENHata HanuM4yHOCT Mo
pasnnawartenHata cmetka Ha Knuenta. C pgenosuTtHa gebutHa kapTa (OCHOBHa WM OOMbIHUTENHA) Morat ga ce
M3BBbPLUBAT CaMO CreAHUTE NIaTeXHN U HENMATEXHW onepauum:

- 0enosuT Ha nesa B Gpoit Mo pasnnawaTtenHara cMetka Ha KnueHTa, nocodeHa B [OroBopa 3a Aeno3uTHa
AebuTHa kapTa 3a GusHec KNMeHT U obcnyxBala OenosuTHata OebuTHA kapTa, Ha YcTpolcTBa Ha bBadkaTa,
noagbpxkaluy ycnyrara;

- npomsiHa Ha lMWH — Ha GaHkomaTn B cuctemata Ha ,BOPUKA® All, Haxogswm ce Ha TeputopusiTa Ha
Peny6nuka Bwnrapus.

2.3. ,,KpeauTtHa KapTa“ nnm ,,KK“ e enekTpoHeH nnatexxeH MHCTPYMEHT, KOUTO AaBa npaBo Ha OnpaBoOMOLLEH
nonseaten B TEYEHWE Ha onpedeneH CpokK Ja MMa AOoCTbNn A0 onpefeneH goroBopeH mexay bankata u Knunedta
KpeaWTEeH NMMUT, CbOTBETHO 0 HanNn4yHM cobCTBEHN cpeacTBa Ha KnneHTa (ako uma Takuea);

2.4. ,KnueHT" e opuauyecko nuue, egHoNuYeH Tbproeew, unu BomKkeTHa opraHnsauusi, yupeaeHu CbriacHo
3aKoHUTe Ha Penyb6nvka Bbnrapusi, unm 4yxaectpaHHo pUaNYECKO NULE;

2.5. ,,OnpaBomMoLleH nons3BaTen“ € MeCTHO WX YyXOECTpaHHO AeecrnocobHo manyecko nuue, ¢ KoeTo
KnueHTbT € B Tpya0OBONpaBHO/rpaXxaaHCKONPaBHO NPaBOOTHOLLEHWE, UMW € CKITKYUI AOroBOp 3a yrnpaBlieHuUE;

2.6. ,PasnnawartenHa cmetka 3a OK“ unun ,PCOK“ e GaHkoBa nnatexHa cMmeTka, OTKpUTa U BodeHa npwu
BbaHkata Ha umeto Ha KnueHta, nHouBmayanusmpaHa B [oroBopa 3a [K, 0O KOATO M OO0 HANMMYHOCTUTE MO KOATO
OnpaBomolleH nonsearten nonyyasa gocten yYpes OK. Mo PCOK ce oTuntat HanmM4YHOCTMTE U onepaummTe, U3BbLPLLEHN
¢ Bcsaka OK kbm Hesa — nnawanums u noctbnrnennss ot MKO, kakTo M HauucneHuTe u/unmn cbbpaHu no TAX TaKcw,
komucnonun n nuxen. OT PCOK BaHkata cbbupa cnykebHo cymuTe Ha ObIMKMMUTE 1, Ha OCHOBaHMe Ha [Jorosopa 3a OK
n Te3n O6WM yCcrnoBWsi, NMXBW, TAKCKM, KOMUCUMOHM W PA3HOCKM, ObIKMMU OT KnuneHTa BbB Bpb3ka C OTKPUBAHETO,
obcnyxBaHeTo U 3akpmBaHeTo Ha [IK n 3a nsBbplueHuTe onepaumm ¢ Hes. OTHoweHusita mexay baHkata u KnuenTa
npu 1 No NoBoj BoAeHeTO u 3akpuBaHeTo Ha PCHK ca npeameT Ha O6wm ycnosusi Ha YHuKpeaut Bynbank Al 3a
OTKpUBaHe, obcnyxBaHe M 3akpMBaHe Ha OaHKOBM CMETKM Ha lopuaMYecku nuua U efHONUYHWM ThbproBuM M 3a
npeaocTaBsiHe Ha NIATEXHW YCNyru;

2.7. ,HepaspeweH oBbpapadpT‘ € cymata Ha HaABULWIEHMETO HaL pasnonaraemarta HanuyHocT Mo
PasnnawarenHa cmetka Ha [OK, nonyyeHa BcreacTtBMe Ha M3BbplLUeHa TpaHcakuusa ¢ KapTtata unu HaumcneHu ot
BaHkaTa Takcu u KoMUCMoHM u/unm nuxeu. NonseaH Hepa3spelueH oBbpapadT e He3abaBHO MU3NCKYEM;
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2.8. ,PasnnawartenHa cmeTka 3a gupekTteH geout“ nnu ,PCOAO“ e GaHKOBa nnatexHa CMeTKa, OTKpuUTa U
BoAeHa npu baHkaTa Ha nmeTo Ha KnuneHTa, unanemayanuanpaHa B [lorosopa 3a KK, kosito KnmeHTbT MOXxe Aa nocoun
KaTo cmeTka, OT koaTo baHkata uma npaBo Aa cbbupa cnyxebHo, Ha [aTaTta Ha usgbikaBaHe, U3NCKYeMUTE CU
B3eMaHus 3a MuHumanHaTta lNoracutenHa BHocka, cboTBeTHO MuHuManHa Obmkuma Cyma u/vnu 3a BCUYKM ObIMKUMU
oT KnueHta Ha BaHkaTa cymu, BKIHOYMTENHO, HO HE CaMo, rMaBHWLA, NMXBW, TAaKCW, KOMWCWMOHW, OPYrU pasHOCKM,
onpepeneHn no ocHosaHve n pasmep B floroopa 3a KK n Hactoswmte O6wm ycnosusa. OTHoweHuATa mexay baHkaTa
n KnueHTa npu n no nosop BoaeHeTo 1 3akpmaHeTo Ha PCOL ca npeameTt Ha O6wwm ycnosust Ha YHuKpeant bBynGaHk
ALl 3a oTkpuBaHe, obcnyxBaHe M 3akpyvBaHe Ha GaHKOBM CMETKM Ha pPUANYECKM nuua U eOHONUYHU TbProBuM U 3a
npeaocTaBsiHe Ha NNaTeXHW YCnyru;

2.9. ,KaptoBa cmeTtka“ unm ,,KC* e 6aHKoBa nnaTexxHa cMeTka, OTKpMTa Ha ocHoBaHue Ha [Joroopa 3a KK n
HacToswmTe O6wm ycnoeus, obBbp3aHa ¢ KpegutHata KapTa, no kosAto KnneHTbT € AnbXeH Aa BHacs cpeactsa 3a
noracsieaHe, 4O WM Hal-kbCHO Ha [laTaTa Ha M3gbJPKaBaHe, Ha BCUYKM YCBOEHW cyMu OT KpeouTHust nuMuT w1
HauynCneHNTEe BBLPXY TAX INXBWU, TaKCWM, KOMMWUCUOHW, HEYCTOWKM W APYrM pasHOCKM unu noHe Ha MwuHumanHaTta
MoracutenHa BHocka, cboTBeTHO MuHumanHaTa Odbmkuma Cyma. KnueHtsT Moxe ga BHaca no KC u cobetBeHun
cpenctsa, Hag KpeautHusa numunt, 0o kouto camo OnpaBoMoLleHusT nonssaten Ha ocHoBHa KK we uma gocten upes
Kaprara;

2.10. ,KpeguteH numut“, , Kpegnt“ unmu ,,KIn“ e onpegeneHa B [lorosopa 3a KK, cboTBETHO B MCKaHETO 3a
nsgaesaHe Ha KK, cyma Ha kpeguT, npegoctaBeH Ha KnveHta oT baHkata Ha ocHoBaHue M Npu ycrnoBusita Ha [loroBopa
3a KK 1 tean O6Lwm ycnosusi, kointo OnpaBoMOLLEHMAT Nosi3BaTen MoXe Aa AoCTbMBa U n3nonasa ype3 KK no Bpeme Ha
Mepuoga Ha KnueHTcku MNMnawaHus;

2.11. ,,Cpok Ha KpegntHuss nummt® e KpaHUAT Cpok, ycTaHoBeH B [JoroBopa 3a KK, go KoiTo goroBopeHusT
KpeouteH numut mMoxe ga ce nonssa U Bb30OHOBABa € noracsiBaHeTo Ha nonseanusa KJ1 n cneg natmyaHeTo Ha KOWTO
aHraxumeHTa Ha baHkaTta ga npegoctassa HeycBoeHu cymu no KJ1 ce npekpaTaBa;

2.12. ,,NMepuop Ha KnueHTtcku nnawanuma“ nnum ,,MKMN“ e nepnoabT, npes konto Bcudkn onepauuun ¢ KK n/unm
HauucnsiBaHETO W/MNM U3AbIKABAHETO Ha JNUXBW, TaKCU M KOMUCMOHM 3a cmeTka Ha KJ1 ce oTpassiBat no
Kaprtata/KaptoBata cmeTtka. MKl obxBalia nepvoda Ha ycBosiBaHe Ha Cymm [0 pa3mepa Ha gorosopenus KpeguteH
JIMMUT, CYATAHO OT NMbPBO A0 MOCMEAHO YMCIO Ha BCEKM Mecel, npe3 cpoka Ha geuncteue Ha [oroeopa 3a KK, c
n3kntodeHne Ha nbpeus Mepuog Ha KnneHTCkM nnawaHns, KOMTO € CbC CPOK OT AaTaTa Ha HacTbhBaHe Ha NPaBoOTO Ha
nonsegaHe OO0 MOCMEAHO YMCIO Ha CbLOTBETHUS Mecel, CbOTBEeTHO nocrefHuaTt lNepuon Ha KnumeHTcku nnawiaHus
obxBallla cpoka OT MbPBO YMCMO Ha nocrnefHus Mecey Ao [aTtata Ha usgbixaBaHe (ako To3u nepuopg e no-KpaTtbk oT
eavH mecel);

2.13. ,YcBoeHaTta cyma“, ,,YC“ unu ,Obnr‘ e cymaTta Ha Bcuuku nnawanmsa u ternenus ¢ KK, ocbliectsenun
npe3 K1, u nuxsuTe, TakcMTe N KOMUCUOHUTE, HAYUCTIEHN BBPXY TAX;

2.14. ,MuHnmanHa noracurtenHa BHocka“ unm ,,MIMNB“ e cymaTta, k0oATO cneaBa ga ce usabmkm oT KnueHTa B
onpegenexHnTe B [loroBopa 3a KK cpokoBe, 3a ga Moxe ga ce nonsea cBobogHust KpeguTteH numut. PasmepbT Ha
cymata Ha Mr1B ce pernamenTtupa B [lorosopa 3a KK;

2.15. ,MuHumanHa gbmkuma cyma“ unu ,,MAC“ e cymarta, KosiTo criegga Aa ce n3gbmku ot Knuenta, npu
Hannyne Ha npocpodveHa/m MIMB w/vunu HagBuweH kpeguteH NUMUT, 3a Aa Moxe ga ce nonsea cBobogHuaT KIl.
PasvepbT Ha MOC kbM Besika eaHa [JaTa Ha usgbmkaBaHe ce onpeaens kato cbop Ha cymarta Ha gbrmkumata MIMNB unu
peanHo mspasxogsaHaTta cyma npe3s [KI, B crniyyan 4e 19 e no-manka ot MIB, nnc cymuTte Ha npocpodveHarta/vrte
MIMB (ako uma TakmBa) M Ha HagBuweH kpeoutTeH nMUMWT (NpYM Hamuune Ha TakbB), KAKTO U NMXBMTE U TakcuTe,
HAYUCIIEHN BBPXY TE3U CYyMU;

2.16. ,0bnr ot npeaxoaeH MNMKM“ e nsmckyem HensnnateH Obnr, hopmupaH kaTo YcBoeHaTa cyma npes eauH
MKM, HamaneHa c pasvepa Ha M3BbpLUEHMTe noraweHus 3a cbwmsa (KM, npexebpnsem B cnegpalwy lepuon Ha
KnneHTckM nnawaHus;

2.17. ,HapBuweH kpeauTeH NUMUT e cymaTa Ha AonycHaTo HaaBuwasaHe Ha gorosoperus KJ1, Bcneacreue
Ha u3BbpLUEeHa TpaHcakuusa ¢ KapTtata mnm HauucneHn ot BaHkata no KapTtoBaTta cmeTka TakCM U KOMUCUMOHW u/vnn
nuxeu. MNonseaHnaT HagBuLLeH KpeanTeH NUMUT € He3abaBHO M3NCKYeEM;

2.18. ,,['patnceH nepuoa“ vnu ,I'M“ e nepnoabT oT AataTa Ha TpaHcakumst ¢ KK npes eaun MKIM go 15-10
yncno Ha meceua, cneapady MKIT;

2.19. ,[lata Ha usabnxkaBsaHe“ unu ,,JAN“ e gatata, Ao unum Ha kosto ot KC/PCL/ ce u3BbpLiBa noracsBaHe
Ha Aabnra (YactuyHo unu nbnHo) no Kaprtata. 3a gaTta Ha u3gbikaBaHe ce cunta Besiko 15 (neTHageceTo) Yncno Ha
KaneHgapHust Mecel, Unu nocneaHusaT AeH oT [patucHus nepuoa, cneasaly MK, unu nbpeus cneasaly paboTeH AeH,
aKko nocnegHuaT AeH ot paTucHus nepuof e HepaboTeH aeH. Hal-kbcHO Ha Tasu Aata KnveHTbT cneaBa ga ocurypu
CpeAcTBa 3a NOKpUBaHe Ha YCBOEHUTE CyMU nnu Hain-manko Ha MIMB, cvotBeTHO MIAC;

2.20. ,,JluxBa 3a YcBoeHa cyMa“ e MeceyeH NMXBEH NPOLEHT, HauMCnsBaH BbpXy ycBoeHnsa KpeguteH numur,
onpeaeneH no pasmep B floroeopa 3a KK;

2.21 ,Takca 3a HagBuweH KpeauteH numut“ e Takca, 3annawaHa ot KnueHTta, B crnyyauTte, Korato
poroBopennat KpeaumTeH nuMWT e HadBWLIEH B pesynTaT Ha oOcbluecTBeHa TpaHcakuuma c KpegutHaTta Kapra,
onpegeneHa no pasmep B Tapuda 3a Takcute n komucuoHutTe Ha YHuKpeaouT BynGawk Al 3a topuauudecku nuvua u
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efHonuuHu Thproeuu (Tapudparta), NpunoxuMa KbM MOMEHTA Ha CbOMpaHe Ha TakcaTa. TakcaTa 3a HaBuWLLEH
KpeauTeH NUMUT e AbMmkMMa U nnaTima npy ycrioBrsiTa U B CPOKOBETE, yCTaHOBeHM B Aorosopa 3a KK;

2.22. ,Takca 3a 3aKbCHANO nnawjaHe“ e Takca, 3annawaHa ot KnueHTa, B criydyauTe, Korato CbLUMAT He
noracu MMNB/MAC go wnn Ha OW, onpegeneHa no pasvep B TapudaTa, NpunoxMMa KbM MOMeEHTa Ha cbbupaHe Ha
TakcaTa. TakcaTa 3a agMUHUCTPUPAHE Ha HEU3NMATEHU B CPOK 3aAbIDKEHMS € ObMKMMa U nrnaTrMa npy ycrnosusita n B
cpokoBeTe, ycTaHoBeHM B gorosopa 3a KK;

2.23. ,Mece4yHo u3BneyeHue“ e OOKyMeHT, u3gageH oOT baHkata, cbabpxaw, MHOpMauus 3a BCUYKK
ocbllecTBeHN ¢ Kaptata/mte npe3 CbOTBETHWUSI Mepuoj TpaHCakuMM 3a CMeTka Ha pasnonaraemaTta HanmyHoCT Mo
PasnnawarenHaTta cmeTka 3a K, cbotBeTHO 3a cmeTka Ha KpeautHusa numut npu KK 1 /unn cobetBeHun cpeacrtea. B
MeceuHoTo n3BnedeHune 3a KK e nocoyeHa n MINB, cvotBeTHo MAC gbmkmma ot KnueHTa, 1 cpoka, B KOMTO Tpsibea aa
Obae nnaTeHa, kakTo 1 o6LLo AbimkMMa cyma no Kaprara;

2.24. »Cash M npeBog (Kews M npeBopg)“ e ycnyra, KoaTo no3sonsiea Ha OnpaBoMoLLEHMsA nonseaTten ga
npesene cpeacrtea ot PCHOK, cvotBeTHO oT KC no cmeTka Ha agpyro nuue, ype3 GaHkomaT, nmogabpial ycryrara.
MonyuyaTtenaTt moxe ga nsternu cymata oT 6aHkomart B 7 (cegem) OHEBEH CPOK OT MHMLMUPpaHE Ha npeBoja crnef Kato
nsbepe ycnyrata ,Cash M npeBog, 1 BbBee B nokasaHuTe noneTta:

. HoMep Ha MobuneH TenedoH (no konto e nonyynn ,SMS koa®);
. ~SMS koa® (6-undpeH kog ot SMS yBegomneHue);
. Kof Ha npeBofa (4-pu umdpeH Ko, NonyyYeH oT HapeauTens);

2.25. ,,MKO*“ e Bcska OT MexayHapoaHuTe kapToBu opraHnsauum VISA International n Mastercard International.

2.26. MNepcoHaneH naeHtTudurkaunoHeH Homep (MUH) — ABTeHTMKaLMOHEH Ko, NpefocTaBsiH oT baHkaTa Ha
ONpaBOMOLLIEHNS MON3BaTEN Ha KapTaTta Ha XapTUeH HOCUTEN U CNyXeLL, 32 akTUBMPAHE Ha KapTaTta Unu 3a U3BbpLUBaHe
Ha nnaTexHW/CnpaBOYHM OnepaLuun ¢ KapTaTta.

2.26.1. EnektpoHeH nepcoHaneH uaeHtudukaumoHeH Homep (E-NMNH) — Kpuntupan aktuBaumoHeH Kog,
npegocrtaesH oT baHkaTa Ha OnpaBomolueHuns non3sarten Ha Kaptata 4pe3 enekTpoHHWA KaHan 3a ycnyrata ,bynbaHk
MobGann“ Ha baHkaTa 1 cnyxeLly 3a U3BbpLUBAHE Ha NNaTeXHW/cnpaBoyHn onepaumn ¢ Kaptata (npegoctaBa ce camo
Ha knueHTn Ha baHkaTa, nonssawwm ycnyraTa ,byn6ank Mobawnn®).

2.27. ,Tapuda“ e npunoxumarta Tapudpa 3a Takcute M KomucuoHuTe Ha YHuKpeaut Bynbank Al 3a
IOPMONYECKM NULLA U €4HOMNUYHU THProBLU.

2.28. OcbnanH (Off-line) pexxnm Ha nnawaHe — nnawaHe ¢ 6aHkoBa kapta Ha NMOC TepMUHan B TbProBCKM
00eKT, NpY KOETO He ce u3npaia MHdopmauma 3a ogobpeHre KbM aBTopu3aUMoHHaTa cuctemMa Ha bBaHkata-usgaten
Ha kapTaTa.

2.29. OHnanH (On-line) pexum Ha nnawaHe — nnawaHe ¢ 6aHkoBa kapTta Ha MNOC TepMyHan B TbProBCKu
06eKT, Npn KoeTo ce m3npawa nHdopmauus 3a ogobpeHne kbM aBTopusaUmMoHHaTa cuctema Ha baxkaTta-usgaten Ha
KapTaTa.

2.30. Be3kOHTaKTHO nnawaHe — nnawade, npu koeto 6e3 ga ce nocrassi/npokapsa kaptaTa B/npe3 MOC
YCTPOWCTBOTO, TSl ce Jobnmkasa Ha pascTosiHne 2-3 CM. 0 yKa3aHOoTO 3a uenTta mMsActo, 0603HayYeHo cbC cneumaneH
cumBon Ha NMOC TepmuHan nnu cebp3aHus KbM Hero 6e3koHTakTeH YeTel unu ATM, o3HayeH ¢ noroto PayPass vnu
payWave, nogabpall, To3u TUMN NpPeHoC Ha AaHHW. MnawaHeTo NnpoTnya cnea BbBeX4aHe Ha cymarta Ha MokynkaTta Ha
MOC TepmuHan m nokaHa OT CTpaHa Ha TbproBeua kbm OMpaBOMOLLEHMS MOM3BaTen Ha kaptata ga goonwku u
3a4bpXKM cbliaTa, gokato ekpaHbT Ha MOC TepMmnHana nOTBbPAM YCMELIHOTO NPOTMYaHEe Ha NIallaHeTo CbC 3BYKOB U
CBET/IMHEH CUrHan.

2.31. KoHTakTHO nnawjaHe — nnawaHe npu koeto H6aHkoBaTa kapTa ce MpokapBa Npes3 4YeTel 3a MarHuTHa
NneHTa unu ce Bkapea B veTel Ha umn Ha [NOC TepmuHan nnm ATM.

2.32. OuMHamuyHa napona 3a nJfawaHe B WHTEPHeT — OCUrypsiBa MpunaraHeTo Ha 3agbnboyeHo
YCTaHOBSIBAHE HA WAEHTMYHOCTTA Ha ONPaBOMOLLEHUsI MOM3BaTen MNpu WHTEPHET nnaljaHe, cbrrnacHo [enervpaH
pernameHT (EC) 2018/389 Ha KomucusaTta ot 27 HoemBpu 2017 rognHa 3a gonbrHeHne Ha [dupektuBa (EC) 2015/2366
Ha EBponericknsa naprnameHT n Ha CbBeTa Mo OTHOLLEHWE Ha perynaTopHUTEe TEXHUYECKM CTaHaapTh 3a 3aablnboyeHoTo
YCTaHOBSIBAHE HA WOEHTMYHOCTTA Ha KIWEHTa M obWMTe U CUrypHM OTBOPEHW CTaHZApPTUM Ha KOMYHUKaLMs.
MpepctaBnsgBa nopeavua OT CUMMBOMK, ChyXewa 3a wuaeHTMduuMpaHe Ha OMpaBOMOLLEHWst nona3BaTten wu
NoTBbPXXAaBaHe Ha NnaljaHe B MHTEPHET CTpaHuLaTa Ha Tbproeed, y4acTealy B nporpamute Visa Secure n Mastercard
Identity Check. duHamnyHaTta napona e egHoKpaTHa, HEBb3NPOU3BOAUMA M BanuaHa 3a KOHKpeTHaTa TpaHcakuus npwm
onpegeneH Toproeel. [OQuHammnyHaTa naporna ce AOCTaBsA M [OCTbMBA Ype3 YCnyruTe 3a enekTpoHHO GaHkupaHe Ha
BaHkaTa ,BynbaHk OHnann® unu ,bynbank Mobann“ n ce nonssa nu4yHo ot OnpaBomMolleHnst nonssaTten Ha Kaptara.
OvHamunyHaTa napona cbabpxa MHOpMaLus 3a onepaumsTa, YueTo NOTBbPXAEHME CE U3MCKBA (NonyyaTten n cyma).

2.33. Near Field Communication (NFC) — TexHonorusi, 4pes KOsiTo NOCPEACTBOM Xapayep (4vn), HanvyeH B
MOGUIHO YCTPOWCTBO, CE€ M3BBbPLUBA BUCOKOCKOPOCTHO MPEXBLPIISSHE HA AaHHW OT MOOMMHO YCTPOMCTBO Ha APYro
YCTPOMCTBO, HAaMMpaLLo ce Ha 6nunsko pasctosiHve (oT 4 o 10 cm). NFC npenoctaBa Bb3MOXHOCT 3a M3BbpLUBaHE Ha
6e3KOHTAKTHU NNnaLlaHus/TerneHnst ¢ 6aHKoBK KapTu W/unM MOBUIMHN YCTPONCTBA, NOAABPXKALLM Ta3n TEXHONOIUS.
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2.34. Be3KOHTaKTHO nnallaHe/TernieHe ¢ MOGUMHO YCTPOMCTBO — M3BbPLUBAHE Ha MnaljaHe/TerneHe Ha
6e3koHTakTeH 6aHkomaT unu NMOC TepMUHANHO YCTPOMCTBO NoAgbpiKally ycnyraTta, Yype3 MobunHo yctpoiicteo ¢ NFC
(hYHKLMOHAIHOCT.

2.35. OurutaneH nopTtdenn (Wallet) — WHTerpmpaHa dyHKUMOHANHOCT Ha ycnyrata 3a enekTPoHHO
6aHknpaHe Ha badkata ,byn6ank Mob6ann“, upes koAto 6GaHkoBa KapTa ce pobass/gurutanuavpa B AurutaneH
nopTdenn nnm B NPUNOXeHne Ha MOBMINHO YCTPONCTBO, NPeAOCTaBALLO Bb3MOXHOCT 3a AobaBsaHe/aurntanuampaHe Ha
6aHKoBa kapTa B gurmtaneH noptdenn.

2.36. QurntanusupaHe — NpoueckbT Ha aobaBAHeTO Ha GaHkoBa kapTa oT OnpaBoMOLLEHUSA 1 Non3BaTen KbM
ycnyraTa 3a nnawjaHe/TerneHe ¢ MobunHo yCTporcTBO B AurntaneH noptdenn.

2.37. OurntanusnpaHa kapTa — baHkoBa kapta, BkntoyeHa oT OnpaBoMOLLEHUS 1 Non3BaTen B AUrMTaneH
nopTdenn uypes ycrnyrata 3a enekTpoHHo OaHkupaHe Ha badkata ,Byn6aHk Mo6ann®, unu pobaBeHa B gurutaneH
nopTdenrn, NogabpKaH oT ApYr AOCTaBYMK Ha MraTeXHN yCryru.

2.38. ,,CaHKUMN* 03HaYaBaT BCUYKM 3AKOHW, MOA3AKOHOBW aKTOBE, PECTPUKTUBHU MEPKM 3a U3MbIHEHWE Ha
MKOHOMWUYECKN, (PUHAHCOBM UMM TbPrOBCKM CAHKLMW WAW APYrM CaHKUMKU, BbBEAEHW, MpunaraH, agMUHUCTPUpaHW,
HarnoXeHu, NPUHYANTENHU UK NyGNNYHO CbOoBLLEHN OT:

€) OpraHusauusaTta Ha obegumHeHuTe Haumm (OOH);

(6) EBponeiickus cbios;

(B) CweanHeHnTe amepukaHcku watu (CALL;

(r) Ob6eanHeHo kpanctBo Benukobputanuss u CesepHa WpnaHpusi/Utanus/®enepanHa penybnuka
"epmaHus;

(m) NpaBWMTENCTBOTO, BCAKA oduumanHa MHCTUTYUUs, OpraH W/unu areHums Ha BCSIKO nuue, n3bpoeHo B
OykBu a) go r) no-rope; n/mnu

(e) BCAKO APYro NpaBUTENCTBO, ouumanHa UHCTUTYLMS, OpraH uW/unm areHums ¢ IpUCOuKUMSA Hag KOATO

1 Oa e cTpaHa rno criopasymeHue u/unv cBbp3aHnTe ¢ Hero nuua.

2.39. ,,CaHKUMOHMpaHa AbpXxaBa“ oO3Ha4yaBa BCsika CTpaHa WNU gpyra TepuUTopusi, KOSITO € WM YUETo
ynpasneHue e 06eKkT Ha caHKLMK, KaTo LSO 3a cTpaHaTta Unu 3a usnata TepuTopust.

2.40. ,,CaHKUMOHMpaHO nuue” o3HayaBa nuue, M3bpoeHO BbB BCEKM CMUCHK Ha onpeaeneHn nuua, cBbp3aH
CbC CaHKUMuTe, noaabpxaH oT CnyxbaTa 3a KOHTPON Ha YyXAecTpaHHUTE akTMBKM Ha MUHMCTEPCTBOTO Ha PUHaAHCUTE
Ha CALL, OvpxaBHus genaptameHT Ha CALL unun ot CwBeTa 3a curypHoct Ha OOH, EBponeiickusi Cbio3 Unu KosTo 1 aa
e [ObpxaBa uneHka Ha EBponevickus cblo3, (0) BcAko nuue, KOeTo onepupa, opraHu3dvpa unu npebuBaBa B
CaHKLMOHUpaHa Abpxasa, uim (B) BCAKO nuvue, MpUTexasaHo UMM KOHTPONMPaHO OT TakoBa NuLEe WUIn nvua, onnucaHn B
npegxogHute knayau (a) unm (6).

2.41. ,pyna“ e rpyna OT npeanpusaTus, CbCTOsLWa Ce OT NPeanpuaTMe Malka, OT HEeroBuTe ObLUepHu
npeanpusaTus 1 oT NpaBHUTE 06pasyBaHuUsi, B KOMTO NPEANPUATAETO Malika U HEroBUTE AbLUEPHU NPEeAnpUaTAS umat
yyacTue, Kakto v OT MpeanpusThsa, CBbp3aHM eAQHO C Apyro no cmucbna Ha 4yn. 22 oT Jupektusa 2013/34/EC Ha
EBponeiickua napnameHT n Ha CbeeTa oT 26 oHM 2013 1. OTHOCHO roauWHUTE (PMHAHCOBU OTYETU, KOHCONMMAMPaHUTE
(MHAHCOBWM OTYETU M CBbP3aHWUTE AOKNAAM Ha HAKOM BUAOBe Npeanpustus 3a uameHeHne Ha OQupektusa 2006/43/EO Ha
Esponeicknsa napnameHT 1 Ha CbBeTa 1 3a oTMsiHa Ha anpektusu 78/660/ENO n 83/349/EVNO Ha Coeeeta (OB, L 182/19
oT 29 toHn 2013 r.).

2.4.2 ,EMbapro“ — 3akoHogaTtenHa Msipka, Ype3 KoATO efHa AbpkaBa (€QHOCTPaHHO eMGapro) nnm obLHOCT
OT AbpxaBu/MeXOyHapoOAHW opraHusauum (MHOrocTpaHHO embapro), orpaHvyaBaT WNM MpekbcBaT CBOATa
MKOHOMMYEeCKa, pMHaHCOBa WM TbproBcka AeHOCT ¢ JadeH cybekT. EmBaproto moxe Aa ce oTHacs OO lOpUAMYECcKn
nvua, pranyeckn nuua unm Obpxasu.

ll. \SAAABAHE U U3MOJN3BAHE HA KAPTA

3. baHkaTta uzgaBa OCHOBHa/M unu gonbnHuTenHa/m 6aHkoBa/v Kapta/v Ha OnpaBomolleH nonseaten Ha
OCHOBaHMe Ha nucmeHo MckaHe no obpasel, nogageHo oT KnveHTa u npeactaBsHe Ha OOKYMEHTU U MHAOpMaums,
novckann ot baHkaTta. baHkata m3gaBa Kapta B CbOTBETCTBME C AEWCTBALLOTO 3aKOHOAATENCTBO Ha Penybnvka
Bwnrapusa n BbTpelHo—HopMaTrBHaTa cu ypeaba, Hactoswute OY, Tapudara, uckaHeto Ha KnueHTa 3a n3gasaHe Ha
KapTa u/unm KkoHKpeTHUs gorosop 3a Kapra.

3.1. baHkaTta usgasa gonbnHutenHa/v Kapra, no uckaHe Ha KnveHta npu cnegHute AOMbAHUTENHW YCMNOBUS:

3.1.1. [la e cknioyveH gorosop mexay baHkata u KnueHta 3a ocHoBHa [K, cboTBeTHO 3a ocHoBHa KK;

3.1.2. KnueHTbT Aa e nonbnHun 1 nogan MckaHe 3a nsgaeaHe Ha KapTta, ¢ HeobxoanmnTe AaHHW 3a n3gaBaHe
Ha gonbnHuTenHa KapTa, BKMYUTENHO, HO He caMo, KnMeHTbT Ja e nocouvn OHEBHU U CEAMUYHU TPaHCaKUMOHHU
NUMUTK 3a TErNeHe 1 NnailaHe 3a gonbiHuTenHata KapTa, Henpesuwasaly Tesu, onpeaenenn 3a ocHoBHaTa Kapra, a
B cny4van Ha gonbnHuTenHa KK — n yactra ot KpeantHusa numunt, KOWTO MOXe Aa ce nonsea vpes gonbnHutenHaTa KK.

* MNpu nogaBaHe Ha MckaHe 3a M3gaBaHe Ha AOMbIHWTENHA Aeno3uTHa gebuTtHa kapTa ce mocoyBaT camo
OaHHUTe, OTHOCUMM 3a TO3W BUA KapTa.

3.2. UapaBaHeTo 1 nonssaHeTo Ha KapTa (OCHOBHa MNWU OOMbIHUTENHA) CTaBa M3USNO Ha COOCTBEH puUck u
OTrOoBOPHOCT Ha KnuneHTa.



UniCredit Business Information / YHuKpeaut busHec MHbopmauma

3.3. KnneHTbT nonbnea oTAenHo uckaHe 3a Bceku OnpaBoOMOLLEH NonsBaTtesl, KoeTo € HepasgenHa 4acTt oT
poroeopa 3a Kapta. baHkaTa B3uMa pelleHne No UCKaHeTOo, KaTo He e ANbXHa Aa 000CHOBaBa OTKasa Cu 3a M3gaBaHe
Ha KaprTa.

3.4. NckaHeTo 3a n3gaBaHe Ha KapTta (ocHOBHa nnv gonmbnHWTEenHa), kakto 1 [JoroBopsT 3a ocHoBHa KapTa, ce
nognucea oT KrnveHTa, nNpeactaBnsiBaH OT 3aKOHHMA/MTE CU MPeACTaBUTEN/M UM OT MbIIHOMOLLHUK/LM, HaanexHo
YMbIHOMOLLEH/M 3a LenTa C KOHKPETHO MbIIHOMOLLHO, C HOTapuanHa 3aBepka Ha noanuca/ute Ha 3akoHHUs/UTe cn
npeacrasuten/v Ha KnueHTta unu no gpyr HaumH ohunLmanHo yooctToBepsiBall npegcrtaBuTenHara um Bnacr.

3.5. CpokbT Ha BanmaHOCT Ha KapTaTa e nocoyveH BbpXy nuuesata v ctpaHa. BanmgHoctTta Ha KapTtata ustuya
B 24 4yaca Ha nocneaHus AeH oT Mecela, nocoveH Bbpxy Kaprtara.

3.6. Kaptata ce u3gaBa oT baHkaTa B cpok fo 5 paGoTHM AHM, OT gaTtata Ha nogaBaHe Ha MckaHeTo 3a
nsgasaHeTo 1. lNpu xenaHne Ha KnueHnTa, Kaptata ce usgaBa ekcrnpecHo — go 48 yaca oT gatata Ha VickaHeTo 3a
n3gasaHe. 3a ekcnpecHa ycnyra, KnneHTbT obmku Takca, cbrnacHo Tapudara.

3.7. KaptaTta e cobctBeHocT Ha baHkaTta 1 cnegBa ga 6bae BbpHaTa Ha cblata B 30 gHEBEH CPOK crepf
n3TM4yaHe Ha BanuMAaHOCTTa N NN B AEHS Ha KMMEHTCKOTO npeam3BecTue 3a NPeacpOoYHOTO npekpaTsBaHe Ha Aorosopa
3a Kapra.

3.8. baHkaTa BpbyBa nsgageHata Kapta nuyHo Ha OnpasomolleHus i nonasaTen unu Ha KnuenTta, gencrealy,
ypes 3aKOHHWUTE CY NpeacTaBUTENU, UMK Ha NULA, HAANeXHO MUCMEHO YMbITHOMOLLEHWN OT 3aKOHHWUTE NPeaCTaBUTENM Ha
KnuneHTa 3a ToBa.

3.9. BaepHo c Kaptarta, OnpaBomolueHusT nonasarten nony4vasa u lNepcoHaneH NpoeHTndukaunoHeH Homep
(MWH), konTto e nbpBoHayaneH MNMWH Ha xapTueH HocUTen U Crnyxu camo 3a akTMBuMpaHe Ha KapTtata Ha GaHkomaT oT
OnpaBoMolLeHMs1 Mon3BaTen WM C €eNeKTPOHEH nepcoHaneH uaeHTudukaumoHeH Homep, E-MWH, ¢ koito ce
n3BbpLUBAT onepauun ¢ KaprarTa..

BaHkaTa m3gaBa OCHOBHa WNU OOMbMAHMTENHA KapTa OO afpec MOCOYEH OT CTpaHa Ha OMpaBOMOLLEHMS
nonseaTtern, camo 3a KapTuTe, 3a KOUTO MMa yrnoMeHaTa Takaea ycryra v npunexaiia Takca B Tapudara Ha CbOTBETHUSA
BMA KapTa.

3.10. Mony4aBaHe Ha KapTa n NUH:

3.10.1. OnpaBOMOLLEHNAT NON3BaTEN Ha OCHOBHaTa W/MNW AOMbIHUTENHATA KapTa nofnyyasa BbB unvan Ha
BbaHkaTa kapTata u nbpBoHadaneH MWNH Ha xapTueH HocuTen, crieq kKaTo nonoxu nognvuc Bbpxy [poTokona 3a
nonyyaBaHe Ha 6aHkoBa KapTa.

OnpaBoMOLLEHMAT NnonasaTen NpoMeHs cBos NbpBoHavaneH MNMNH koa Ha 6aHkomat ¢ noroto Ha BOPUKA Al
C KOEeTO aKTMBMpa KapTaTa cu, crnep KoeTo TpsAbBa Aa YHWLOXM Nnuka, ¢ KOWTo nbpBoHavanHuaT MNMUH e nonydeH ot
BaHkaTta. OnpaBomoLLeHnAT non3esaTen He TpsibBa ga cbobwasa MNNH-a/E_INMNH Ha Hukoro, He TpabBa Aa ro 3anucea
BbpXxy KapTaTa unu Bbpxy NnpeameTy, KOUTO Ce CbxpaHsaBaT 3aedHo ¢ KapTarta, kaTo npegoTBpaTaBa Bb3MOXHOCTTA 3a
y3HaBaHeTO My OT TPeTW Nmua, B TOBA YMCIO U NP BbBEXAAHETO My Ha KraBuaTypata Ha GaHkOMaT UM TePMUHANHO
yctpoiictBo MOC, kakTo 1 4pe3 JocTbn Ha TpeTo nuue ao npoduna my B bynbaHk Mobawn. MNpu Bcsko cnepgaluo
npevsgaBaHe Ha kapta ¢ HoB [M/H, OnpaBomolleHusAT nonssaTen npomeHst nbpBoHavanHus MUH Ha GaHkomaT cC
noroto Ha BOPUKA A[l, c KoeTo akTuBMpa KapTaTta Cu.

3.10.2. Ha agpec B Bbnrapus, nocoveH ot OnpaBoMoOLLEHMS Non3BaTen — ycrnyraTa Moxe Aa ce nosnsea camo,
ako OnpaBoMOLLEHNST non3saten nonsea u ycnyrata byn6ank Mobann. baHkaTa v3gaBa kaptata c goctaBka o
agpec ¢ E-MMVH, 3a koeTo onpaBOMOLIEHMAT nona3eBaTen 3annailia Takca, CbrMacHO gencrteawara Tapuda Ha
YHUKpeaut Bynbank* Al 3a TakcuTe M KOMUCUMOHUTE 3a topuaudeckn nuua. Kaprata ce npepaea oT cnegutopcka
¢dupma Ha ONpaBOMOLLIEHUS MON3BaTeN NO ypeaeHMs KbM MOMEHTa HauuH, yroBopeH mexay baHkaTta u cneguTtopckarta
dupma. B momeHTa Ha BpbuBaHe Ha npaTkaTa, cbliaTa crne[Ba Oa € B U3psSAeH BbHWEH Bua, 6e3 HapyleHus Ha
onakoBkaTa. B cnydyan, 4ye npaTkata uma HapylleH UANoCcTeH BuA (Cnegu oT pasnevaTBaHe, cKbcaHa € wunv apyr
nogobeH BbHLIEH Bener), onpaBOMOLLEHMAT MoNn3BaTen He NpuMema npartkata U He MpUcTbhBa KbM U3BNuyaHe Ha E-
MNH n aktuBMpaHe Ha nnacTukaTa. Ako OnpaBOMOLLEHMAT Mof3BaTesl He € OTKPUT OT cnegutopckata dupma Ha
nocoyeHnst agpec, ToBa ce otbensisBa OT CTpaHa Ha cneguTopckata ¢vpma M KapTata ce BpblUa kKbM odmca Ha
cneguTopckata upMa, KbaeTto Moxe aa 6bae NoTbpceHa OT KNueHTa npes cneasawmte 7 aHu. B cnydyan, ve kaptarta
He ObJde MOTbpCceHa M Mony4YeHa B ohUC Ha crneguTopckata oupma B MOCOYEHMS CPOK, CblyaTa Ce NpeHacoyBa KbM
BaHkaTa 1 B TO3u criyyam Moxe ga 6bae nonydeHa camo B HEUH dounuan.

B cnyya Ha npeHacoyBaHe Ha kapTaTta KbM HOB ajpec, crneapa ga Obae NpUITOXEHO OOMbITHUTENHO
TakcyBaHe OT CTpaHa Ha crneguTopckaTta oupma 3a CMeTKa Ha onpaBoMOLLeHMs nonaeaten. MNpomsHaTa Ha agpeca 3a
[JocTaBka Ha KapTaTa MoXe [a CTaHe npeauv Uiv B AeHs1 Ha focTaBkaTa Ype3 OHNanH nnatgopmara Ha cneguTopckaTa
dupma unu TenedoHHo obaxaaHe. Korato kapTata e usgageHa ¢ E-NMWH, OnpaBomolleHUsAT nonssaTen Moxe ga
N3BbLPLUBA ONepauMn cnep akTuBMpaHeTo 1 npes ycnyrata byn6ank Mobarn.

3.11. BepgHara cnea nonyyaBaHe cpelly noanuc Ha Kaptarta u MNMH-a/E-NMNH, OnpaBomMolleHnaT nonssaTten
3anoysa ga Hocu, conupapHo ¢ KnveHTa, mbnHa OTFOBOPHOCT 3a onas3BaHeTo Ha KapTaTta u TanHaTa Ha nony4veHarta
MHdopMauus, oTHacsLWa ce 40 NO3BaHETO 1.

3.12. baHkaTa MOXe eAHOCTPaHHO M aBTOMAaTU4YHO, MO HeMHa MpeLeHKa, Aa npensgage 3a HoB cpok Kaprta,
YMATO CpoK e M3TekbN. HoBata Kapta Moxe ga ce nmonyym no pega Ha T. 3.8 ot QY, cneg 10-To uMcno Ha meceua, B
KOWTO M3TU4a BanuaHOCTTa Ha ctapaTta KapTa.

3.13. NspapeHa n HenoTbpceHa B cpok Ao 3 (Tpu) Meceua KapTa ce yHuwoxasa ot baHkata. MpensgageHa m
HenoTbpceHa B cpok Ao 6 (wecT) meceua KapTa ce yHuwoxaBa oT baHkarta.

3.14. Mpu nonyyaBaHeTo Ha HoBa KapTa, OnpaBomoLleHMsAT nonsearten/npeactaBuTenaT Ha KnveHTa, Bpblua
Ha BaHkaTta cTaparta, KOSiTO Ce YyHMLLOXaBa B HEroBO MPUCHLCTBME, 3a KOETO Ce MoMbiiBa M NnognucBa NpPOTOKOM Mo
obpaseu.
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3.15. MNpean n3tnyaHe BanuaHocTtTa Ha KapTtaTa, BaHkaTta npeusgasa Kaptata ¢ HoB MAH 1 cbLymaT cpok Ha
BanuaHocT, Ha 6asa Ha nonbnHeHo OT KnueHTa uckaHe u cpelly 3annallaHe Ha Takca, cbrmacHo TapudaTta, B
cnyyauTe, KoraTo:

3.15.1. KapTaTa € c noBpeaeHa MarHnuTHa fneHTa unv 4vn, cyyneHa unu pasmarHeTusmpaHa;

3.15.2. KapTtaTta e usrybeHa/oTkpagHaTa Unmv npu CbMHEHNE 3a HeoTopu3npaHa ynotpeba;

3.15.3. KapTtaTa e Hen3nonssaema oLle npv nbpsaTa onepauus ¢ Hes;

3.15.4. TexHuyecka rpeLuka npy nsgasaHeTo Ha Kaptata no BuHa Ha KnueHTta/ OnpasomolleHuns nonssaren, 3a
koeTo KnueHTbT 3annalua Takca, cbrnacHo Tapudara;

3.15.5. TexHuyecka rpeLuka npy nsgasaHeTo Ha Kaptata no BuHa Ha baHkara;

3.15.6. MNpn 3agbpxaHe Ha Kaptata oT 6GaHkomaTt (Mpu TexHWyecka noBpega Ha GaHkomarta wnvM npu
MexaHu4yHa nospefa Ha Kaprara).

3.16. Mo uckaHe Ha KnueHta, baHkaTta m3gaea camo HoB MMWH kbM akTuBHa gebutHa KapTa, B cnydvan Ha
3abpaBeH MH, 6e3 pa e Heobxogumo Aa ce npeusgaBa KapTaTa, kato KnveHTBbT 3annawia Takca, CbrriacHo
fAencTteawaTa Tapuda Ha ,YHuKpeaut Bynbank* ALl.

3.16.1. Ako onpaBOMOLLIEHNS non3BaTen Ha akTMeHa AebuTHa kapTta 3abpasu csosa E-MVH onpasomoLleHnaT
nonssaTen Mma Bb3MOXHOCT Aa m3uckea oT ycnyrata ,bynbaHk Mobann“ na Busyanusupa sede reHepupanus E-MUH,
HO He noeye oT 10 NbTU. B cnyyan, 4e onpaBoMoOLLEHMAT non3eaTten 3abpasu ceos E-MNMNH, Baxkata moxe aa usgage
camo HoB (xapTueH) MNMWH Ha 6as3a Ha nogafdeHo uckaHe 3a npevsgasaHe Ha MNWH, 6e3 ga nsgasa HoBa KapTa unu 3a
6bAe 3akpuTa cTapaTa kapTa, Cref KOeTo OnpaBOMOLLEHMAT Non3BaTten NnonbrBa UckaHe 3a U3gaBaHe Ha HOBa kapTa C
MWH, 3a koeTo 3annawia Takca, CbrnacHo pAevcTBawarta Tapuda Ha ,YHuKpeant byn6ank“ Al 3a Takcute wm
KOMMWCUOHUTE 3a OPUANYECKM NULa

3.17. Ako OnpaBoOMOLLEHUST non3sBaTen Ha akTuBHa kpeauTHa kapTta 3abpasu csos MNMUH/E-TTNH, BankaTta my
npeusgasa kaptata ¢ HoB [UH/E-TIMH »n 3a cblwma cpok Ha BanuaHOCT, Ha 6Gasa Ha nonbnHeHO VckaHe 3a
npevsgaBaHe Ha kapTa, 3a koeTo KnueHTbT 3annalla Takca, cbrnacHo gencrtsawara Tapuda. E-NMNH 3a npensgageHa
KapTta ce npegoctaBa ot baHkata Ha OnpaBomoLlleHWs nonsBaTen 4Ype3 enekTPOHHMA kaHan 3a ycnyrata ,byn6aHk
MobGann®. baHkaTa He npeu3gaBa €OHOCTPaHHO M aBTOMATUYHO AebuTHaA KapTa, ako CbC cbliaTa 3a nocnegHute 12
(oBaHapeceT) Mecela HAMa MOHe efHa ocveToBoAeHa  (MHaHcoBa  TpaHcakuus.  OnpaBOMOLLEHMAT
non3saTen/KnueHTbT Bpblla Ha baHkaTa crtapaTta kKapTa, KOATO Ce YHWL0XaBa B HEroBO MpPUCHLCTBME, M MOANUCBA
MpoTokon 3a nony4yaBaHe Ha HoBaTa 6aHkoBa KapTa.

3.18. Ako OnpaBoMOLLEHMAT nonseBaTen Ha HeakTMBHa OebuTHa/kpeguTHa kapTa 3abpasu csosi MNH/E-TTNH,
BaHkaTa My nsgasa HoBa kapTa u HoB [MVH, Ha 6a3a Ha nonbnHeHo VickaHe 3a npensgasaHe Ha kapTta u MNMWH, 3a koeTo
KnveHTbT 3annawa Takca, cbrmacHo fgencrteawarta Tapuda. OnpaBomolleHuaT nonssaten/KnueHTsbT Bpblia Ha
BaHkaTa cTapaTta kapTa, KOATO Ce yHULLOXaBa B HEroBo NpUCbLCTBKE, M noanucea NpoTokon 3a nonyvyaBaHe Ha HoBaTa
6aHkoBa kapTa.

3.19. KaptaTta moxe aa 6bae nsnonseaHa, kakto Ha TepuTopusita Ha Peny6nuka Bbnrapus, Taka u B YyxbuHa.
BaHkaTa He HOCU OTrOBOPHOCT 3a CAENKM, CKIMOYEHN Npy u3nonasaHe Ha KapTara.

3.20. Ypes KaprtaTta, OnpaBoMOLLEHMAT MOMN3BaTEN MOXE Aa W3BbLPLUBA CNEAHUTE NNaTeXHW onepaumu B
06eKkTn 1 Ha ycTpomncTBa, 0603Ha4YeHN C TbProBcKWUTE 3HaUu Ha Visa, Mastercard unu gpyru, ogobpeHu ot BaHkata
OpangoBe NNaTeXxHW 1 NpeannaTeHn KapTu:

3.20.1. TerneHe Ha napu B HaNU4HOCT OT 6aHKOMAaT — HaM-4eCTO B MeCTHaTa BaryTa Ha CTpaHaTa, B KOSITO ce
n3BbPLUBA onepaumaTa. MakcnmanHarta cyma B HAaNnM4HOCT, KOATO MOXe Aa 6bae naterneHa ot 6aHkomar, ce onpegens
ot 6aHkuTe, ynpaBnsBally ycTporcTeaTa v ot numutute no KapraTa;

3.20.2. TerneHe Ha nMapy B HaNW4YHOCT Ha Kaca B OaHka, 4pe3 eneKTPOHEeH TepMUuHam U MeXaHU4HO
yCTpOWCTBO 3a 06paboTka Ha nnawaHus ¢ kapTn (MMNpUHTEp). TerneHe Ha Napu Ha kaca B 6aHKka Ypes3 MMNPUHTEP He
ce npunara 3a [JK ¢ Tbproeckus 3Hak Ha Visa Electron;

3.20.3. MNnawaHe Ha CTOKU 1 ycnyru B TbproBcku 06ekTu, Ha NMOC TepMyHanHo u/vnv MexaHU4HoO YCTPOWUCTBO —
UMMpuHTEp. 3annallaHe Ha CTOKM U YCNyrn Ha MMNpUHTEP He ce npunara 3a [K ¢ Teprosckus 3Hak Ha Visa Electron;

3.20.4. Bes3koHTakTHO nnauwlaHe ¢ kapTa ¢ noroto PayPass Ha Mastercard, cbotBeTHO payWave Ha Visa, Ha
MOC TepMuHanNHO yCTPOMCTBO B TbProBCKMTE OOEKTU B CTpaHata U B YyxOuHa, 0603HA4YeHU CbC 3Haka Ha ycnyrata
PayPass, cboTBeTHO payWave.

3.20.5. Korato 6e3koHTaKTHOTO nnawaHe e Hag opobperus ot MKO numuT 3a CcbOTBETHaTa AbpKaga,
HapexaaHeTo ce OCbLUECTBSIBA WM MO OE3KOHTAKTEH HayYMH B OHNarH (on-line) pexum Wnu KOHTaKTHO, crnopen
N3NCKBaHWATa BanuaHy B CbOTBETHATa Abpxasa. V B ABaTa BapmaHTa NnawaHeTo ce OCbLLecTBsBa [0 OnpeaeneHuTe
B CbOTBETHaTa Tapuda cCTaH4apTHU NUMUTK, cref BbBexaaHe Ha [NH.

3.20.6. BeskoHTakTHO nnawlaHe/TerrneHe ¢ MOOWUIHO YCTPOWCTBO 4Ype3 aurmtanusvpaHa 6aHkoBa kKapTa B
aurutaneH noptdenn

3.20.7. MNnawiaHe Ha cMeTkKn Ypes baHkomaTtm ¢ noroto Ha BOPUKA ALL;

3.20.8. NnawanHe Ha MOC TepMyHaNHO yCTPONCTBO B TbProOBCKM OOEKT C Morly4aBaHe Ha napuv B 6pori — ¢ kapTu
Visa Electron, Visa B Tbproscku ob6ektn Ha TeputopusaTta Ha Peny6nuka Bwnrapus;

3.20.9. MnawaHe Ha CTOKM W yCnyrn B WHTEPHET, PeHT-a-kap YCMyru, XOTencku pesepsBaumm u T.H., 6e3
dusmyecko npucbcTBue Ha OnpaBoMOLLEHUS MON3BaTEN UMK Ype3 NpedoCTaBsHE Ha KapTOBU AaHHK No dakc, TenedoH
UNun apyro TenekoMyH1UKaLnoHHO CPeaCTBO;

3.20.10. MepuognyHn nnawaHusl, aboHaMEHTHU MnallaHusi, NOBTapPsilUM Ce Onepauuu C MnaTeXHW KapTw,
BKITIOYUTENHO U MO HapeXaaHe Ha nonyyarten Ha nnallaHeTo;

3.20.11. [eno3uT Ha neBa B Opol no cmeTkaTa, obcnyxBalwa kapTata, Ha ycTpowcTtBa Ha baHkarta,
nogabpxawm ycnyrata. [1eno3ntbT € Bb3MOXHO [a Obde HanpaBeH camMO B JleBa, KaTo 3a efHa TpaHcakuus
YCTPOWCTBOTO 06paboTBa kyniopu ¢ HomMuHan 5 nB.., 10 nB., 20 nB., 50 nB. n 100 nB., a MaKCUManHUAT GPoOW Kynopu 3a
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e[Ha TpaHcaKuus 3aBUCWU OT KanauuTeTa Ha ycTpoWcTBoTo. lNpu 4eno3nT no cMmeTka B YyXAecTpaHHa BanyTa ce
npunara Kypc ,MpofaBa Ha Kaca“, akTyaneH KbM MOMEHTa Ha OCHETOBOAsIBAHE Ha OnepauusaTa;

3.20.12. Ypes KapTtata OnpaBOMOLLEHMAT Non3eBaTen MoOXe Aa M3BbpLUBA CMeAHUTE CNpaBOYHWU onepauun B
06eKTU 1 Ha yCTpoKcTBa, 0003HAYEHN C THProBCKUTE 3HALM Ha CbOTBETHUSA BUA kapTa Visa/Mastercard:

3.20.12.1. MNMpomsiHa Ha MNH — Ha 6aHKkomaTK Ha TepuTopusaTa Ha cTpaHaTa ¢ noroto Ha BOPUKA AL

3.20.12.2. CnpaBka 3a A4OCTbLINHO cango no cmeTka — Ha 6aHkoMaTK Ha TepuTopusTa Ha cTpaHaTa, a 3a kapTw,
HOCelUM TbProBCKMAT 3HaK Ha Visa — Ha yCTpOWCTBa B LAM CBAT, ako YyXAMAT onepaTtop e cepTuduumpaH 3a Tasn
ycnyra.

3.20.12.3. CnpaBka 3a nocnegHute 5 TpaHcakumm — eAMHCTBEHO Ha 6aHkomaT B Penybnuka Bbnrapwms;

3.20.13. baHkaTa uma NpaBoOTO Aa orpaHuMyaBa unu paswunpsiea obxeaTa Ha 3BbpLUBaHUTE onepauun ¢ KapTa,
KaKTo 1 yCrnoBusiTa 3a OCbLLECTBABAHETO MM, OCHOBaBaLL, Ce Ha MPOMEHN B MPUIIOKMMOTO 3aKOHOA4ATENCTBO, NpaBunaTa
n npouenypute Ha MKO, cbobpaxeHusa 3a curypHocT unu nogobpeHuss B CbOTBETHAaTa ycnyra, KaTo yBedoMsiBa
Knuentute n OnpaBomMoLLeHMTE NoN3BaTenu 3a N3BbpLUEHUTE NPOMEHU MO pefa, ycTaHoBeH B OY.

3.21. lNpu ocblecTBABaHe Ha onepauun ¢ Kaprtata, BCAKO OT cnegHuTe AENCTBUS MpeactaBnssa NpaBHO
BanuaHO CPeAcTBO 3a uaeHTuduumpaHe Ha OnpaBoMOLLEHMA Mon3sBaTen W 3a JoKasaTencTBO 3a cbrnacue 3a
n3BbpLUBaHe Ha nnawaHeTo ¢ KapraTta:

3.21.1. C BbvBexpaHe Ha lNWH — npu onepauun Ha 6GaHkomat unu MNOC TepmuHanHo ycTponcTeo. [lpu
n3BbpLUBaHe Ha Ge3KOHTaKTHOTO NnawaHe ce BbeBexaa [H, korato cymarta Ha nnawaHeTo e Hag ogobpeH ot MKO
NUMUT 3a CbOTBETHaTa AbpXaBsa.

3.21.2. C nopgnuc BbpXy pas3nucka/BbBedeH [MH, nognuc Bbpxy akTypa W BanuaeH [OOKYMEHT 3a
CaMONMNYHOCT — Npu TerneHe Ha napu B 6pon Ha kaca B 6aHka, 0OMeHHO 6Iopo MMM NpuU TpaHCaKLUMK B Ka3nHa;

3.213. C nonaraHe Ha nognNMc BbPXy pasnuckata OT TEePMUHANHOTO YCTPOMCTBO OT CTpaHa Ha
OnpaBoMoLLieHNs nonssaTen — Npy onepaumMn Ha TepMUHANHU YyCTPOMCTBA, KOUTO HAMAT (DYHKLMOHANHOCT nNpuemaHe
Ha MUH.

3.21.4. lMpn cobcTBEHOPBYHOTO BbBEXAAHE Ha KapTaTta B TEPMUMHANHOTO YCTPOWCTBO — NPV M3Non3BaHe Ha
TepMUHarnHW yCTpONCTBa Ha CaMooBCnyXBaHe;

3.21.5. C nokasBaHe Ha AOKYMEHT 3a CaMOJSIMYHOCT — NMpW U3PUYHO MOMCKBaHE OT TbproeBeua npu TpaHcakums
Ha MOC TepMunHanHo yCcTpoWCTBO;

3.21.6. C BbBexaaHe u/unu peructpupaHe B MHTEPHET Ha KapToBu AaHHM oT OnpaBomoLlleHus nonssaTten —
Homep Ha Kapta, BanugHocTt Ha Kapta, CVV2/CVC2 kop (Tpy umdpu, HaneyataHum Ha rbpba Ha KaprtaTta cnep
nocnegHute 4 undpu ot Homepa Ha KapTarta) n/wnu gMHamuyHa napona 3a nnawiaHe B MHTEpPHeT — Npu TpaHCakumu B
WHTEpHeT u ap. 6e3 dpuanyeckoTo NpucbCTBUNE Ha KaptaTta n OnpasomoLleHns nonsearTen;

3.21.7. C BbBEXAaHe Ha AMHAMU4YHa Napona 3a nnailiaHe B UHTEPHET.

3.21.8. Ypes nanons3saHe Ha GUOMETPUYHUTE CU OAaHHM.

3.22. Moco4eHnTe NO-rope Ha4MHU UmaTt AEeNCTBUETO Ha MPaBHO BanWAHO CPEACTBO 3a WAEHTUdMLMpaHe Ha
OnpaBoMolLieHNs Non3BaTen U 3a [okasaTencTBO 3a CbrMacue 3a M3BbpLUBaHe Ha nnawaHeto ¢ Kaprtata ot Herosa
CTpaHa;

3.23. baHkaTa He OTroBapsi 3@ HEOCHOBATENEH 0Tka3 Ha TPeTu nuua Aa npyvemar nnawanusi ¢ KapraTta unm ako
nHnummparo ¢ Kaprtata nnawaHe He Moxe Aa 6bae M3BbPLUEHO MO TEXHUYECKU, KOMYHUKALMOHHN NN OPYrn NPUYUHN,
N3BbH KOHTpOoNa Ha baHkaTta n/unu He e pe3ynTaTt Ha BUHOBHUTE 1 AENCTBUS;

3.24. Ako OnpaBOMOLLEHMAT nonseaTten BbBede NOocrnefoBaTenHoO Tpu MbTu HenpasunHo csos MNH Bbpxy
knaBuaTypaTa Ha 6aHkomaTt, Kaptata moxe ga 6bae 3agbpxaHa OT HaHkomarta wnm BbpHaTa, HO MOCneaBaloTo W
n3nonssaHe Moxe Aa ce 6nokupa asTromaTnyHo. OTONokupaHeTo Ha KapTtata ce n3sbpLuBa Bb3 OCHOBA Ha MOMbIIHEHO
nunyHo ot OnpaBomolleHusi nonasarten unu KnveHta VickaHe 3a oTGnokupaHe, AenosmpaHo BbB dunuan Ha baHkaTa n
3annallaHe Ha Takca, cbrnacHo Tapudara.

3.25. AKO No TexHU4eckn unu apyru npuumHn KaptaTta 6bae 3agbpxaHa Ha 6aHkomaT, cbliaTa ce npensaasa
HoB MNH.

3.26. MNpw usBbpLIBaHE Ha nnawiaHe B YykOvHa BbLB Banyta, pa3nuyHa OT BanytaTa Ha PasnnawartenHata
cmeTka 3a K, cbotBeTHO KC, cymaTta Ha TpaHcakumsTa ce KOHBepTupa B cyma Ha ceTbnmeHT Ha MKO BbB BanyTta u no
CbOTBETHMSA KypC BbB Banytata Ha Kaprata, Cc KOATO CbOTBETHaTa CMeTKa Ce 3aAabihkaBa, Mo CbOTBETHWUS Kypce
KynyBa/npogaBa Ha baHkaTta, npunaraH B [AeHst Ha OCYETOBOASIBAHE Ha onepauusita, KOWTO CNyXu 3a pedepeHTeH
obMeHeH kypc. Banytata Ha cymaTa Ha CETbIIMEHTa e eBpO WK LLAaTCKX Jonapu.

3.27. B TapudaTa, kosito baHkaTa npunara npu onepaumute cu, B cuna KbMm gataTa Ha U3BbpPLUBAHETO UM, Ce
onpenensaTt NMMUTUTE 1 YCINoBKATa 3a u3aaeaHe u obcnyxsaHe Ha nnaianus ¢ KK, cbotBeTHo ¢ OK.

3.28. 3a n3gaBaHe u obcnyxBaHe Ha Kapta n onepauunte ¢ Hesi, KnneHTbT AbmkM Ha BaHkaTa Takcu un
KOMWUCUOHU, cbrnacHo TapwudaTta, AelcTBawa B MOMEHTa Ha HauMCnsiBAHETO MM M obsiBeHa Ha ruweTarta Ha baHkaTta,
Ha VHTEepPHEeT CTpaHuLaTa 1\ UIn B KaHanuTe 3a eneKkTPoHHO baHkupaHe, n/unun ca AoroBopeHy NucmMeHo mexay baHkaTa
n KnmeHT. Bcsko npexaeBpeMeHHO M3NCKBaHe unu npegasaHe obpatHo Ha KapTta, He Moxe Aa nmopoauv npeTeHummn ot
cTpaHa Ha KnueHTa 3a 4aCTMYHO Bb3CTaHOBSABAHE Ha NnaTeHuTe Takcu M KOMUCMOHM 3a KapTarta w/unu Hadymcnenn u
cbbpaHy Npy 1 No NoBOA onepauun, U3BLPLLEHM C Hesl.

3.28.1. baHkaTa nMa nNpaBO €QHOCTPaHHO Aa NPOMEHsI pa3MepUTE Ha HauvucrnsiBaHWTE U CbOUpaHUTE OT Hesl
TaKCW M KOMWUCUMOHW, CbOBpPa3HO NasapHUTE HUBA U TEHOAEHLMUN, KATO NPUIOXKMMUTE BbB BCEKU €AMH MOMEHT CTOMHOCTM
ce obaBaBaT Ha rvweTaTta Ha baHkaTa, Ha MHTEPHET CTpaHMuaTa My Unv B KaHanNuTe 3a enekTpoHHO BaHkMpaHe.

3.28.2. NpomenuTe B Tapudarta BnNu3aT B cuna, cbobpasHo yctaHoBeHOTO B Pasgen XV, 1. 15.1, nspedeHue
nbpso ot OY.

3.29. Mpu cmbpT Ha OnpaBoMOLLEHUS MON3BaTes, HeroBuTe HacneaHMun/KnueHtbT yBegomsaBaT baHkarta wm
BpbLaT KapTaTa.



UniCredit Business Information / YHuKpeaut busHec MHbopmauma

3.30. baHkata He Hocu OTrOBOPHOCT 3a nnawaHunATa, U3BbpLUEeHU No onpeaeneHuna pen OO0 AeHA Ha
nony4yaBaHe Ha NMCMeEHO yBeaoOMIJ1IeHNEe CbC CbOTBETHUA JOKYMEHT 3a CMbpTTa Ha OnpaBomou.l,eva nonsearern.

IV. BEUCTBUSA NPU OTKPAOHATA/M3IYBEHA KAPTA

4. B cnyyan Ha 3aryba wnnu kpaxba Ha Kaptata n/unun MOGUNHOTO YCTPOMCTBO, HA KOETO MMa MHCTanupaH
avrutaneH noptdpenn, kakto u B cnydaute no pasgen V, 1. 5.1.1, OnpaBomolueHnsaT nonssaten n/vnn KnveHTtsT e
OITBXeEH:

4.1. HesabasHo aa vHdopmupa baHkaTa ypes LleHTbp 3a koHTakT ¢ knueHTn (LIKK) no egmH ot nocoyenute
Ha4MHK, KOUTO Ca Ha pasnornoXeHune 24 yaca B AeHoHowmeTo, 365 AHK B rogmHaTa:

= TenedoH: 15212 - 3a Gbnrapckute Mo6unHu onepatopu unu +359 2 / 9337212 3a dmkcupaHu
abonatu;E-mail: CallCentre@UniCreditGroup.bg
= [a nocetu chunman Ha BaHkaTa u na nogaae nckaHe 3a 6GrokupaHe Ha KkapTaTa.

4.2. Korato OnpaBOMOLLEHMAT nonaeaTen ce Hamupa B YyxbuHa, OnpaBomolieHuaT nonssaTen/KnmeHTsT
MOXe Aa ce CBbpxe AupekTHo ¢ Visa/Mastercard Ha TenedoHu 3a 6e3annatHa Bpb3ka ¢ [NobanHata cuctema 3a
cbaencTBme Ha knveHTU Ha Visa (Global Customer Assisstance Service — GCAS) n Mastercard (Mastercard Global
Service), NocoYeHn Ha MHTEpPHeT cTpaHuuaTta Ha ceoTBeTHata MKO. KnneHbT/OnpaBoMOLLEHWAT nonssaTen e AnbXeH
Aa yBeoMU B CbLUus MOMeHT 1 baHkaTta.

4.3. 3a kpaxbaTta/szarybata Ha Kaprtata KnueHTbT/OnpaBomolueHuUsT nonssaten Tpsbea ga uHdopmupa
MecTHaTa nonuuuns, oT KOATO Aa Nonyyn AOKYMEHT 3a MHUMAeHTa.

4.4. B cpok oT 5 (neT) AHW cnep u3BbpLUEHOTO yBeAgoMneHne, OnpaBomoLLeHnAT nonasaten/KnueHTsT, cneasa
na nogage B baHkata nucmeHo VickaHe 3a OnokvpaHe Ha Kaptata c onucaHve Ha uvHuugeHta. Ako
KnnentbT1/OnpaBoMoLLEeHUAT nonseaTten ce Hamupa B YyxbuHa nnv no gpyrm NpuUYMHU € BBL3NPEnaTCTBaH Aa ce SBu
nnyHo B baHkaTa, To MoXe Aa M3npaTy uckaHe B CBOOOAEH TEKCT C ONMcaHWe Ha MHUMAEHTa Ha NOCOYeHMs No-rope e-
mail.

V. BIOKUPAHE U NOCNEABALLO OTBJTIOKUPAHE HA KAPTA

5.1. baHkaTta uma npaBo ga 6rnokmpa KaptaTa B cnegHvTte crnyvau:

5.1.1. MNMopageHo cvobuieHne oT KnueHTa/OnpaBoMoOLLeHNs Mon3eaTen unv Apyro nuue no tenedoH unm e-
mail B cnyyan Ha 3aryba, kpaxba, OTHeMaHe Mo Apyr HayvH, noanpaBdHE WX WU3MNOM3BaHe Mo APYr HernpasBoOMepeH
HauvH Ha Kaptarta, nocnegsaHo oT nucmeHo MckaHe 3a GnokupaHe, oTOMNokMpaHe, npev3gaBaHe, NMpeHacoYyBaHe Ha
Kaptata, nogageHo ot OnpaBomolleHusi nonasaten unu Knnenta B baHkaTa, He No-KbCHO OT 5 (NeT) AHM OT AaTtaTta Ha
yBe4OMIEHNETO;

5.1.2. HapywaBaHe Ha poroBopa 3a [K, cbotBeTHO Ha poroBopa 3a KK u/mnu Ha OY oT cTpaHa Ha
KnneHnta/OnpaBomoLlLeHns non3sarernt;

5.1.3. B cniyyan Ha HenoracsiBaHe Ha MafeX Ha U3MCKYEMU CyMU, ObIDKMMW HA OCHOBaHWE Ha JOrosopa 3a
KK/gorosopa 3a OK w/unun QY;

5.1.4. Nony4eHo cbobLyeHne 3a 3anop No CMeTKUTe Ha KnneHTa, HanoXxeH OT KOMMNETEHTHUTE OpraHu 1 nnua;

5.1.5. MNpu cbMHeHKe oT cTpaHa Ha baHkaTa 3a HeoTopuaupaHa/Hepa3spelueHa ynotpeba Ha KapTara;

5.1.6. o HapexaaHe Ha KnueHTa;

5.1.7. OT cbobpaxeHus 3a curypHocT Ha KapTarTa;

5.1.8. Ynotpeba unu cbmHeHue 3a ynotpeba Ha KaptaTa ¢ uen namama;

5.1.9. Mpu 3HauMTENHO HapacHan puck KnMeHTbT Oa He € B CbCTOSHWE Aa M3MbIHU 3a4bIDKEHWUsITA CU 3a
nnawiaHe Ha obkummn Ha baHkaTa cymu, cBbp3aHM ¢ Nnon3eBaHeTo Ha KapTaTa;

5.1.10. Ha gpyr1 HopMaTMBHO UNW JOrOBOPHO YCTAaHOBEHW OCHOBaHUS.

5.2. baHkaTta akTMBMpa KapTaTta B cnegHuTe criyyaum:

5.2.1. NogageHo uckaHe oT KnueHTa 3a akTMBMpaHe Ha KapTtata, 6nokvpaHa Ha ocHoBaHue T. 5.1.1, T. 5.1.6,
T7.5.1.71n71.5.1.8;

5.2.2. Cneq nbfHO U OKOHYaATENHO MoracsiBaHe Ha ObMMKUMWUTE cymu, korato Kaptata e OnokvpaHa Ha
OCHoBaHMe Ha T. 5.1.3;

5.2.3. Cnep oTnagaHe Ha OCHOBAHMETO 3a OrokMpaHe — BbB BCMYKU OCTaHAmNM criyyau.

VI. NIPABA N 3AOBIDKEHUA HA KITMEHTA U OMNPABOMOLUEHUA MON3BATEJ1 BbB BPBH3KA C
U3OABAHETO U MNON3BAHETO HA KAPTA

6.1. ONpaBOMOLLEHUAT Non3BaTen € ANMbXeH:

6.1.1. Ja nons3sa Kaptata u/vnu MoGumnHO yCTPOMCTBO, HA KOETO MMa WHCTanuWpaH AuvrutaneH noptdenn no
HauvH ¥ npaBuna, onpedeneHyn B MPUIOXMMOTO 3akoHodaTencreo, gorosopa 3a [K, cboTBeTHO goroBopa 3a KK,
HacToswwmte OY u npasunata Ha MKO un ga He pgonycka usnonseaHeTo Ha KaptaTa npu nnawaHusi BbB Bpb3ka CbC
CTOKM W yCNyru, NOKyrnkaTa u U3nonsBaHeTo, Ha KoUTOo € 3abpaHeHa CbC 3aKOHOB, NOA3aKOHOB UNW APYr aKT, n3gageH ot
KOMMeTEHTEH OpraH B CTpaHaTa, B KosiTo ce nonaea Kaprara;

6.1.2. Cnep nonyyaBaHe Ha KapTtaTta, ga akTuMBMpa NMYHO KapTaTa 4ype3 CcMsiHa Ha nbpBoHadvaneH MAH
nonyyeH ot baHkaTa, kaTo npeanpuemMe BCUYKM pas3yMHU OEWCTBUSA 3a 3anas3BaHe Ha HeVHWTe MepcoHanusvpaHu
cpefcTBa 3a CuUrypHocT, B ToBa 4ucro NWH koa n guHamuyHa napona 3a nnawaHus B MHTEPHET, BKIMHYUTENHO Aa He
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3an1cBa kakBaTo M a € MHopMauus 3a Te3n XapakTepucTuki Bbpxy KapTaTa 1 oa He cbxpaHsiBa TakaBa MHopmaums
3aeHoO C Hes;

6.1.2.1. MNMpu n3non3eaHe Ha KapTtata 3a 3annawiaHe Ha CTOKM W YCNyrM B UHTEPHET, Aa ona3Ba kapToBaTa
nHopMauus, B TOBa YNCIO KApTOBUTE AaHHW, KaTto nNpeanpueme BCUYKM HEOOXOAMMU MEPKU CPELLY Y3HaBaHETO MM OT
HEONpPaBOMOLLEHM NWLIA, BKMOYMTENHO M MPU BbBEXAAHETO UM MO BpeMe Ha TpaHCaKuus, U NpefoTBpaTh BCSKAKbB
JocTtbn 1 non3saHe Ha KaptaTta OT TpeTu nuua, B TOBa YMCno Aa perncrtpupa ceosata Visa n/unm Mastercard kapTta 3a
ycnyrata ,,CurypHu nnawaHmsa B HTepHeT" upes ycnyrute Ha baHkata 3a enekTpoHHo 6aHkupaHe;

6.1.3. [a uanonssa KaptaTta /aurutanuampanata KapTta camo nM4HO W B CbOTBETCTBME C YCMOBMSITA 3a
HENHOTO M3gaBaHe U U3Non3BaHe;

6.1.4. [la nonara usnckyemara OT 3aKkoHa rpmxa u JobpoCbBECTHOCT 3a OnasBaHe LIenocTTa 1 CbXpaHsiBaHe Ha
Kaptata n/vnu MOGWNHO YCTPOMCTBO, Ha KOETO WMMa WHCTanupaH gurmtaneH noptdenn; Aa npeanpvema BCUYKN
HeobXoaMMK MepKku cpelly 3arybaTa, yHULLOXaBaHETO UMW MOBPEXAaHEeTo W M NPOTUBO3aKOHHOTO 1 OTHEMaHe; Aa A
nasn OT MeXaHWYHW NOBPeaU, KakTo U OT MarHUTHWU U eNEeKTPOMarHTHN Bb3OENCTBUS.

6.1.4.1. a He npepocTtaBa Kaptata, kapToBMTe OaHHW, MOOMITHO YCTPOMCTBO, Ha KOETO MMa MHCTanupaH
avrutaneH nopTgenn n nepcoHanuavpaHMTe cpeacTBa 3a CUrypHOCT 3a Non3BaHe OT HEOMPaBOMOLLEHO NHULIE;

6.1.4.2. [la ysegomsaBa baHkaTa vnu ynbnHOMOLLEHO OT Hes nuue 3a 3arybsaHe, kpaxba, npucsosiBaHe unu
HepaspelleHa ynoTpeba Ha Kaprtata wu/unu mMobunHO yCTPOMCTBO, Ha KOETO UMa MHCTanupaH gurutaneH noptdenn;
He3abaBHO cref y3HaBaHeTo.

6.1.5. MNMpu nnawaxusa ¢ Kaptata n/vnu mobunHo ycTpoMCTBO, Ha KOETO UMa MHCTanupaH gurutaneH noptdenn;
Ja ce neruTuMmpa npuv novckeaHe B TbproBcku o6ekT unu B baHkaTa;

6.1.6. [la BbpHe KapTata Ha baHkata B 30 OHEBEH CPOK, CYMTAHO OT AEHSA Ha HacTbMBaHe Ha €gHO OT
cbbutusita no Pasgen lll, T. 3.7, kakTto 1 BbB BCeku OT cnyyauTe B Pasgen lll, 1.1. 3.15.1, 3.15.3, 3.15.4 1 3.15.5 — npwu
nony4yaBaHe Ha HoBute Kapta u TMH. Kaprtata ce yHuwoxaBa B npucbCcTBMETO Ha OnpaBomolleHus
nonseaten/KnueHTa;

6.1.7. la yBegomun He3abaBHoO BaHkaTa Ha TenedoH/e-mail, nocoyeHun B Pasgen IV, 1. 4.1 ot HacTosiwute QY B
crnyya’W Ha yHuLlOxaBaHe, u3rybsaHe, kpaxba, OTHemaHe nNO Apyr HayuH, NOAMpaBsHE WM HacTbMNBaHe Ha
obcroaTencTea, AaBaliy BB3MOXHOCT 3a M3MOM3BaHe Mo Apyr HenpaBoMepeH HauvH Ha Kaptata w/wnu mobunHo
YCTPOWCTBO, Ha KOETO UMa WHCTanuMpaH AurutaneH noptdenn, kaTto B Cpok OT 5 (NeT) AHM crnel W3BbPLUEHOTO
yBegomMmneHne, OnpaBoMOLLEHMAT Non3sarten creisa aa nogage B baHkata nucmeHo uckaHe 3a 6nokupaHe Ha KapTara
C OMNMCaHVe Ha UHLNOEHTAa;

6.1.8. [la cbxpaHsiBa 3a CnpaBKU-pasnUCKMTE OT U3BBbPLUEHUTE TpaHcakuum ¢ KapTtaTa B CpOK He Mo-KpaTbk OT
45 kaneHgapHu OHW OT M3BBbPLUBAHETO MM. [Mpu CbMHEHUS 3a HecbOoTBETCTBUSA, ONpaBOMOLLEHUSAT nons3saTten wu/unu
KnueHTbT € AnbxeH Aa yBeaomn HesabasHo baHkaTa, B nucmeHa copma, ¢ nonbneaHe Ha Popmynsp 3a peknamauus;

6.1.9. Mpn Bb3HMKHaNM Bb3paXeHusi, CBbp3aHu C onepauuy, n3sbpLueHu ¢ KaptaTta, n genosvpaHe Ha Popmynsp 3a
OCMOpeHO nnaiaHe BbB hunvan Ha baHkata unu no ocurypeHnte oT baHkaTa enekTpoHHM kaHanu, OnpaBOMOLLEHUAT
nonsearen, CboTBETHO KNMeHTHT, e AnMbXeH Aa NpeaocTaBu BCUYKWM M3ncKanu oT BaHkaTta JokymeHTW, CBbp3aHu C ToBa
nraLlaHe 1 Bb3paXeHnaTa no U3BbPLLIBAHETO My;

6.1.10. KnueHTbT/ONpaBOMOLLEHUAT NON3BaTeN ce 3aabikaBa Aa NPefoCTaBsa BCAKaKBa HannyHa AOKyMeHTauus
BbB Bpb3ka C OCMOpEHa OT HEro TpaHCaKuMs BeOHO C NombiHeHus Popmynsip 3a peknamMauusi, Kakto U JOMbrHUTENHa
nHopmauwms no nckaHe Ha baxkara.

6.1.11. KnueHTbT/OnpaBoOMOLLEHUAT MOn3BaTen npvema npegoctaBeHuTe My OT Bankata cnpaeku v gpymm
OOKYMEHTN OT cucTeMHust onepatop, MKO u gp. kato gocTaTbyHM JoKasaTencrBa 3a M3BBLPLUBAHETO Ha TpaHCaKuusl U
obcTosATencTBaTa, CBbpP3aHU C OCHLLECTBSIBAHETO If;

6.1.12. [la cnegu v ga ce nHpopmupa Ha rywetata Ha baHkaTta, upes kaHanuTe Ha baHkaTa 3a enekTpoHHO
GaHKkMpaHe U/Mnn MHTEpHET cTpaHuuaTta Ha baHkaTa, kbaeto baHkaTa n3nbnHsBa 3agb/HKEHNETO CU 3a NpefocTaBsiHe
Ha M3nckyemaTta OT 3aKkoHa MHJOpPMauusi U NoaabpXKa akTyanHW KbM CbOTBETHUSE MOMEHT MbMHU U NoApoOHU AaHHK 3a
CbAbpXaHMETO Ha QfencTBawmTe npunoxuvmu: Tapuda, cbabpxaHMeTo Ha HacTtoswmte OY M Ha npoaykTuTe,
npegnaraHu ot baHkaTta 3a kapTu.

6.1.13. Tekywo ga ce nHopmMmmpa 3a BCUYKM NpomeHu B HactoAwwmte OY n Tapudarta, pasnpocTpaHsaBaHu Ha
rMwerara, MHTEPHET CTpaHuLuaTa U Ha eNeKTPOHHWUTE KaHanu Ha baHkata un He MoXe Aa ce no3oBaBa Ha He3HaHWe 3a
OencTBallmTe KbM BCEKM €OMH MOMEHT ycroBusi Ha BaHkaTta, nogpo6HO n3dpoeHu no-rope, ¢ komto OnpaBOMOLLEHUSI
nonseaten € ob6Bbp3aH U KOUTO O aHraxupar oT AaTata Ha obsiBiBaHeTO MM Ha rvweTtata Ha baHkata n 4ypes
€MEeKTPOHHWUTE 1 KaHanu, C U3KMYEHUEe Ha MPOMEHWUTE, KOUTO ce npunarat cnpsimo KnveHTta c M3TMYaHeTo Ha aBa
MeceLa OT AaTtaTa Ha 06siBsBaHETO, Cbobpa3Ho ycTaHoBeHOTO B Pasgen XV, T. 15.1, nspeyeHne nbpBoO OT HACTOALWNTE
ov.

6.1.14. T[lpwn nssbpuBaHe Ha Cash M npesoza, OnpaBOMOLLEHUST NON3BaTesN ce 3a4bInKaBa:

6.1.14.1. [a BbBege cyma Ha npesoga MuHumym 10 nesa/makcumym 400 neBa, KaTo BCska cyma TpsAbBa da e
kpaTtHa Ha 10 neBa;

6.1.14.2. [a BbBeae NpOM3BOSIHO U30paH YeTUpK LMMPEH KOA Ha NPEBOAA;

6.1.14.3. [a BbBeae MobuneH TenedoHeH HoMep (CaMo 3a Obrrapcku onepaTopu) Ha nony4vaTtenst Ha nrawaHeTo;

6.1.14.4. [a BbBeae cBon MObWeH TenedoHeH HOMep (camo 3a Gbnrapcku onepartop) — Npu Xenaxve Aa nonyyu
SMS npwu naternsiHe Ha NpeBoaa;

6.1.14.5. [la yBegomu nonyyaTens Ha npesofa 3a koga Ha Cash M npeBoaa 1 Ye ycBosIBAHETO Ha CpeacTBaTa Moxe
Oa 6bae usBbpLLEHO B 7 (cegemM) AHEBEH CPOK OT UHULMMPAHETO Ha NpeBoja.

6.2. OnpaBOMOLLEHUAT Non3eaTen nMa Npaeo Aa ocbliecTBaBa onepauuute no Pasgen lll, 1. 3.20 ot OY.

6.3. KnneHTbT e AnbXeH:
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6.3.1. la cnegn u oTroBapsi 3aegHo ¢ OnpaBoOMOLLEHUSA Mon3BaTen 3a TOYHOTO W CPOYHO U3NbIHEHUE Ha
3agbikeHnaTa Ha OnpaBoMOLLeHWst Mons3eaTten, npovsTnyawim ot gorosopa 3a [K, cboTBeTHO gorosopa 3a KK u
HacToswmTe OOwwm ycroeus, npasunarta Ha MKO u nsnckBaHuaTa Ha eNCTBALLOTO 3aKOHOAATENCTRO;

6.3.2. Oa yBegomn He3zabaBHO baHkaTta 3a HacTbNMAW MPOMEHW B NUYHUTE JaHHM Ha OnpaBoOMOLLEH
nonseaten wunu mnaeHtudpuumpalum KnveHta gaHHM, NMOCOYEHW OT Hero B MCKaAHETO 3a usgaBaHe Ha Kaprta. Ako
KnueHTbT He yBeagomu BaHkaTa 3a NpoMsiHa Ha agpeca 3a KOpPecnoHAEHUMs, BCUYKN Nucma/yBeaoMneHus/cbobLeHms
OT cTpaHa Ha baHkaTta ce cunTaT 3a HagneXxHo BpbYEHU Ha aapeca, NOCOYEH B UCKAHETO;

6.3.3. [la cnegm 1 oTroBaps 3a U3NblHEHNETO Ha 3aabrkeHuaTa Ha OnpaBOMOLLEHMS Non3BaTen, yCTaHOBEHM
B Pasgen VI, 1. 6.1.7 n 7.6.1.8 n/unu nnuyHo aa npegnpvemMa gencremsaTa, ynoMeHaT B NOCOYEHUTE TOUKM;

6.3.4. [la 3annawa BCMYKM pasxoam, CBbp3aHu C U3gaBaHeTO M nonsBaHeTo Ha KapTaTta n us3BbpluBaHETO Ha
onepaummu c Hes;

6.3.5. [la npepocTtaBa Ha BaHkaTa uanckyemarta UHgopmMaums U AOKYMEHTU, B U3MbIIHEHME Ha YCroBUSATa Ha
poroeopa 3a [IK, cboTBeTHO goroeopa 3a KK 1 QY;

6.3.6. [la yBegomn HesabaBHO BaHkaTa B criyyan, 4ye He nonyyaBa MeceyHOTO cu u3BnedveHve 3a Kapta B
npeaBapuTerHO YyroBopeHus HaunH ¢ baHkara;

6.3.7. B cny4yan, 4ye KnueHTbT e 3asBMN C MUCKaHeTO 3a u3gaBaHe Ha Kaprta nonyvaBaHe Ha MecedHo
n3BreYeHne Ha eneKkTpoHeH agpec, KnueHTsbT ce 3agbikaBa 3a CnegHoTo:

6.3.7.1. la npegnpueme BCUYKM HEOOXOAMMM OENCTBUS, Taka Ye aa ocurypsia 6e3npensaTcTBEHO MnorydYaBaHe
Ha eneKTPOHHUTE CbOOLLEHMs, CbObPXKaLUM NpUKAYeHN U3BMEYEeHUs 40 MOCOYeHUs1 enekTpoHeH agpec. baHkata He
HOCW OTFOBOPHOCT, ako JOOPOCHLBECTHO € u3npaTuia U3BfevYeHnss Ha NocoYeHnst oT KnmeHTa enekTpoHeH agpec, KOMTo
€ HEeLOCTbMNEH N MO TEXHUYECKU MPUYMHW, W/WNK B pe3ynTaT Ha YMULLNEHO unu npu rpyba HebpexxHOCT noBeaeHne Ha
KnueHTa;

6.3.7.2. CBOEBpeMEHHO NCMeHo Aa yBegomsaBa baHkata B cnyyam Ha NnpoMsiHa Ha agpeca Ha enekTpoHHaTa
nowa, Ha KomTo nonyvyaBa MeceuHnte wusBnedeHusi. baHkaTa He HOCM OTrOBOPHOCT 3a HenomnyydyeHn MeceyHun
M3BreYeHns OO0 AeHs Ha nosflydaBaHe Ha MUCMEHO yBEAOMIEHMEe 3a HACTbNUNU MPOMEHW MnuM obCcToATencTBa Mo
NpeaxoAHOTO N3BMEYEHUE;

6.3.7.3. [a npeanpveme BCUYKM HEODOXOOUMW OEWCTBUSA, Taka Ye Oa He [orMycka HernpaBoOMepeH OOCTbM A0
nHdopmaumaTa 3a Kaprtata w/unun mMobunHO YCTPOWCTBO, HAa KOETO MMa WHCTanupaH AurutaneH noptdenn wu
OBMxeHusTa no PasnnawaTtenHata cmetka Ha [OK, cbotBeTHO KC Ha KK, cbaobpxawa ce B Mece4yHOTO M3BreYeHue,
n3npaTteHn Ha enekTpoHeH agpec. PUCKLT u nocneguuuTe OT TakbB HEnpaBOMEPEH OOCTbLMN OCTaBaT 3a CMeTKa Ha
KnueHTa;

6.3.8. [la cnean n ga ce uHdopmupa Ha rywertata Ha baHkaTa, ype3 kaHanuTe Ha BaHkaTa 3a enekTpOoHHO
OaHKMpaHe u/unu MHTEpHET cTpanunuaTta Ha baHkaTta, kbaeTo baHkaTa M3NbIHABA 3a4bIDKEHNETO CU 3a NpeaocTaBsHe
Ha n3McKyemara OT 3aKOHa MHopMaUUa 1 NoaAbPXKa aKTyarnHU KbM CbOTBETHUS MOMEHT MbfHM U NOAPOOHM AaHHM 3a
CbAbpXaHMETO Ha [fencTBalmTe npunoxuvmu: Tapuda, cbabpkaHueTo Ha HacTtosiwumte OY M Ha npoaykTuTe,
npegnaraHun ot baHkata 3a Kaptu.

6.3.9. Tekywo ga ce uHopmupa 3a BCUMYkM npomeHn B Te3an OY u Tapudarta, pasnpocTpaHsiBaHU Ha
rmweTaTa, UHTEPHET CTpaHuLuaTta U Ha eneKkTpoHHMTE KaHanu Ha baHkaTta n He MOXe Ja ce no3oBaBa Ha He3HaHue 3a
JencTBallmTe KbM BCEKM eanH MOMEHT ycroBusi Ha BbaHkaTta, nmogpoGHO n3bpoeHu no-rope, ¢ Kouto KnmeHTbT e
00OBbp3aH M KOUTO O aHraxupaT OT fgaTata Ha obsBsIBAHETO MM Ha ruweTata Ha BaHkata n ypes eneKkTpoHHUTE W
KaHanu, ¢ U3KIH4YEeHNe Ha NPOMEHNTE, KOUTO ce npunaraT cnpsamo KnueHTta ¢ nstuyaHeTo Ha ABa Mecela OT JaTtata Ha
obsBsABaHeTO, cbobpasHo yctaHoBeHOTO B Pasgen XIV, 1. 14.1, n3pedenve nbpso ot Te3n OVY.

6.3a. CpokbT 3a ocrnopBaHe Ha AaHHWUTE, CbAabpXallm ce B Mece4yHOTO M3BreYeHne, nonyyeHo Ha enekTpoHeH
ajpec, 3anoyBa ga Tede OT MOMEHTa, B KOWTO B cuctemute Ha baHkaTa ce oTpasu uHopmauus, Yye enekTpoHHOTO
cboObLUeHNe, cbabpXKalo npukadeHo MeceyHo M3BrneYeHue, e OOCTUrHamo A0 nocoyeHust oT KnueHta enekTpoHeH
ajgpec, 0O KONTO € U3npaTeHo;

6.36. KnueHTBLT noHacs 3arybute, CBbpP3aHN C BCUYKM HEpaspeLLeHW NiaTexH onepaumm, nponstuyaiim ot
M3Mnon3BaHeTo Ha u3rybeHa, oTkpagHaTa MM HEe3aKOHHO MpUcBOeHa OaHKoBa kapTa A0 pa3mep, HeHaaxBbpnaw, 100
(cT0) neea.

6.3B. KnuMeHTbT noHacs BCUYKM 3arybu, CBbp3aHM C HepaspelleHu NnaTexHu onepauun, ako
KnueHTbT/OnpaBoMOLLEHUST NON3BaTEN M € NPUYUHUI Ypes3 n3mama UM ¢ yMULLNEHO unm nopaam rpyba HebpexHocT
HEen3NbfHEHME Ha €4HO U NOBEYE OT CEAHNTE CU 3a0bIMKEHNS:

6.3B.1. ga nsnonasa KapTaTa B CbOTBETCTBUE C YCrOBMATA 3@ HEMHOTO M3AaBaHe U U3MOon3BaHe;

6.3B.2. Aa yBegomsiBa baHkata vnu ynbrnHOMOLLEHO OT Hesl nuue 3a 3arybsaHe, kpaxba, npucBosiBaHe unu
HepaspelueHa ynoTpeba Ha kapTaTa He3abaBHO crnef y3HaBaHeTOo;

6.3B.3. cnep nornyvyaBaHe Ha KapTaTa Ada npeanpueme BCUYKWM pasyMHU OEeNCTBUA 3a 3anasBaHe Ha HerHuTe
nepcoHanuanpaHu cpeacTea 3a CUrypHOCT, BKITHYMTENHO Aa He 3anvcBa KakBaTo U Aa € MHpopMaums 3a Te3m cpeacTea
3a CMIYPHOCT BbPXY KapTaTa U Ja He CbXpaHsiBa TakaBa MHopmMauus 3aeHo ¢ kapTaTa.

6.3r. B cnyyauTe, nocoyeHnu B T. 6.3.B, KnueHTbT noHacst BpeanTe He3aBNCMMO OT pasmMepa um.

6.4. KnMeHTbT uma npaeo:

6.4.1. Ja nony4aBa nepuoguyHo, ¢ Mece4dHoTo ussnedeHune 3a KK, kakto n 3a [K, korato uspuyHo e 3assun, un
TEKyLLOo, NPy NouCKBaHe, MHpopmaums 3a obcnyxBaHeTo 1 onepaumute ¢ K, nsgageHa no HEroBo UCKaHe;

6.4.2. [la noucka npeusgaBaHe Ha KaptaTta ypes nonbneaHe Ha VckaHe B criyyanTte, yctaHoBeHu B Pasgen I,
T. 3.15 o1 HacTosAwmTe O6WKM ycnoBus;

6.4.3. [la noucka baHkaTta aa 6nokupa Kapta;

6.4.4. [a npekpatn porosopa 3a [OK, cbotBeTHO poroBopa 3a KK, Ha ocHOBaHMATa M Npu YCNOBUATA,
yCTaHOBEHM B Hero un teaun OY;
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6.4.5. [la noncka usgasaHe Ha AonbnHUTENHN KapTu 1 Nocoun TpaHCaKUMOHHU AHEBHU 1 CEOMUYHU NTMMUTK 3a
non3saHe Ha AOMbIHUTENHATa/UTe KapTa/u, HenpeBuwasallm Te3n Ha KapTara;

6.4.6. [la oTkaxe npeusgaBaHeTo Ha KapTa npu ycnosusata Ha Pasgen VII, 1. 7.2.10 ot OY, c nucmeHo
yBedoOMIeHne B cBOOOAEH TeKCT, oTnpaBeHo A0 baHkaTa MuHMMyM 2 (OBa) Meceua npeaw gaTata Ha M3TMYaHe Ha
BanuaHocTTa Ha KapTara.

6.4.7 Oa purutanusmpa GaHkoBa kapTa, usgageHa Ha HeroBo MMe, B gurntaneH noptdpenn ypes ycnyrata Ha
BaHkaTa 3a enekTpoHHo 6aHkupaHe ,BynbaHk Mobann®, korato BaHkata e npegocTaBuna TakaBa Bb3MOXHOCT 3a
cboTBeTHUA B6paHa baHkoBa kapTa.

6.4.8. la gurutanuanpa 6aHkoBa kapTa, M3gageHa Ha HeroBo uMe, B aurutaneH noprtdenn, nogabpxaH oT
Opyr OOCTaBYMK Ha MnaTexHu ycnyru, korato baHkaTta e npegoctaBuna TakaBa Bb3MOXHOCT 3a CbOTBETHUSI GpaHg
0GaHKoBa kapTa.

6.4.9. [Na wu3BbpwBa OGE3KOHTAKTHM MrallaHns/TerneHMs ¢ MoOOWMHOTO CU YCTPOWCTBO, Ha KOeTo wuma
WHCTanupaH gurutaneH noptdenn.

6.4.10. [la po6aBs, NpoMeHs UnNu NpemMaxea kapTa OT AUrMTanHUa NopTeens.

6.5. KnueHTbT MMa npaBo ga noucka oT baHkaTta Bb3cTaHOBsSIBaHe Ha LUanata cyma Mo Beye M3NbhHeHa U
paspelleHa nnaTexHa onepaums, Korato Ta € HapeaeHa OT UnuY Ype3 nony4vaTens U ca cnas3eHu criefHUTe yCroBus:

a. KbM MOMEHTa Ha [JaBaHe Ha pa3pelleHMEeTO 3a M3MbIHEHVWE Ha nnaTexHaTa onepauus He e MocoyeHa
HeliHaTa To4YHa CTOMHOCT, 1

6. CTOMHOCTTa Ha NnartexHaTa onepauusi HafBWLaBa ovyakBaHaTa OT KnveHTa CTOMHOCT C ornea Ha Herosute
npeoxodHu pasxogu 3a nogobHu onepaumu, YCrnoBMsSiTa Ha PaMKOBUSI AOTOBOP WM Apyru crneuuduyHu 3a cnydas
obcTosiTencraea.

6.5.1. VickaHeTo 3a Bb3CTaHOBsIBAHE Ha CpeAcTBa No pefa Ha T. 6.5 ce otnpassa ot KnueHTta B cpok 0o 56 aHu
OT JartaTa, Ha KoaTo e Guna 3agbikeHa cmeTtkata Mmy. KnueHTwT npeactaBsa Ha baHkata gokasatenctBa OTHOCHO
HanM4yneTo Ha ycrnosusita no T. 6.5.

6.5.2. baHkaTa B cpok Ao 10 paboTHu AHM OT Nony4YaBaHETO Ha UCKaHeTo Bb3CTaHOBsABa Ha KnueHta uanata
Cyma Ha nnaTexHaTta onepauus unm oTkasBa Bb3CTAHOBSIBAHETO 1, KaTO MOCOYBA OCHOBaHUATA 3a OTKAa3 U OpraHuTe,
npea kKouto KnmeHTbT MoXe Aa HanpaBu Bb3paxKeHue, ako He NMpuema N3noXeHUTe OCHOBaHWS 3a OTKas.

6.5.3. Bb3cTaHOBABaHeTO BKMOYBa uAnaTa cyma no M3nbfHeHaTa nnaTexHa onepauus, KkaTo BanbopbT 3a
3aBepsiBaHe Ha nnaTexHaTta cMeTka Ha KnveHTa e He Mo-KbCHO OT JaTara, Ha KoATo CMeTkaTa e b6una 3agbmkeHa cbC
cymaTta Ha nnartexHara onepauus.

6.5.4. 3a uenute Ha T. 6.5, 6. ,@“ KnneHTbT He MOXe Aa ce No3oBaBa Ha MPUYMHW, CBBbP3aHN C U3BbpLUEHA
obmsHa Ha BanyTa, KoraTto e NpunoxeH pedepeHTHNAT 0BMeHeH Kypc, yroBopeH ¢ baHkara.

6.5.5. KnueHTbT HAMa npaBo Ha Bb3CTaHOBSABaHe MO T. 6.5, korato € Aan CbrracuMeTo Cu 3a U3NbIHEHUE Ha
nnartexHarta onepauus OMpekTHO Ha baHkata u, ako e npunoxumo, ot BbaHkata unu oT nonyyatens e ©6una
npegocTaBeHa UM ocurypeHa Ha pasnornoxeHve Ha KnveHTa nHgopmMaumsa 3a npegcroswiaTta nnatexHa onepaums no
[OroBOpeH HayMH Har-manko 28 AHv npeam gataTa Ha U3nbfiHEHME Ha nNnaTexHaTa onepauus.

6.6. KnueHTbT geknapupa, Yye e yBedoMeH u npuvema, ye baHkata e 3agbrkeHa da cnasBa M cnassa
CaHkuunte, embapro unu BCAKAKBM APYrM OrPaHUYUTENHU (PUHAHCOBM U MKOHOMUYECKM MEPKM U B Tasu Bpb3ka

noTBbpPXKAaBa, ve:

6.6.1. Cymute, nonyyeHn oT bMHAHCUPaAHUA UNKU OT APYrK YyCnyru, NpegocTaBsiHu OT cTpaHa Ha baHkaTa Ha
KnueHTta, HAmMa ga O6baaTt u3nonseaHu 3a uenu, kouTo Gmuxa mornv Aa goBedaTt OO HapywaBaHe Ha CaHkuuuTe oT
CcTpaHa Ha baHkaTa;

6.6.2. NpenocTaBeHUAT KpeauTeH NMMUT HaMa ga 6bae cBbp3aH C AeNMHOCTU, KOUTO ca 0BeKkT Ha caHKuMu oT
cTpaHa Ha EBponetickusi cbio3 (EC) n/unmn CbeanHeHUTe amepuKaHcku WwaTu, cebp3ann ¢ Pycus, Kpum n Cesactonon;

6.6.3. He ce npeacrtasnsaBa ot brnokvpaHo nuue (dhmanyecko unm topuamnyecko nuue, noanexaryo Ha CaHkumu,
BKITHOYUTENHO, HO HE CamMO (PMU3NYECKO UMW IPUAMYECKO NNLE) 1 Ye HUTO eanH gorosop Mexay baHkata n KnveHTta, kbM
MOMEHTa Ha NOANMUCBAHETO My, He e Bun noanucad ot brioknpaHo nuue;

6.6.4. Cymnute Ha npepoctaBeHo oT BaHkata Ha KnueHTa ¢mHaHcupaHe HsaMa ga ObaaTt u3nonsBaHu 3a
nnaLiaHnst UNmM ocurypsiBaHeTo Ha obraru, nonyyaBaHu, NPSKO UM HENPSIKO, OT BnokupaHo nuue.

6.6.5. E nonyumn unu we nonyyn 6e3 HeoCcHoBaTenHoO 3abaBsHe BCUMYKM paspelleHus, HeoOXoaAMMM CbrnacHo
Pernament Ha CobBeta (EC) 833/2014 OTHOCHO oOrpaHuW4MTENHUM MepKM C orned Ha penctsusita Ha Pycus,
Aectabunuaunpalum nonoxeHueTo B YkpainHa, nameHeH ¢ PernameHt Ha CbBeTa (EC) 960/2014, uameHeH ¢ PernameHT
Ha CbBeTa (EC) 1290/2014, kakto 1 PernameHT Ha CuBeTa (EC) 428/2009 3a BbBexaaHe pexum Ha O6LWHOCTTa 3a
KOHTpPON Ha M3Hoca, TpaHcdepa, bpokepckaTa OEWHOCT M TpaH3uTa Ha U34enus U TeXHONMornM ¢ ABoiHa ynoTpeba,
KaKTo 1 cbrnacHo nocregeawm PernameHtn Ha CbBeTa, usgagexm ot EC B Ta3n Bpb3Ka;

6.6.7. E n3nbnHmMn vnu we manbnHu 6e3 HeocHoBaTenHO 3abaBsHEe BCUYKU 3aabIKeHus, Heobxoaumu 3a
pervctpauus cbrnacHo PermameHT Ha CobBeta (EC) 692/2014 OTHOCHO OFpaHUYMTENHW MEPKM B OTIOBOP Ha
He3akoHHOTO aHekcupaHe Ha Kpum u Cesactonon, nameHeH ¢ PernameHt Ha CovBeta (EC) 825/2014, nsmeHeH ¢
PernameHt Ha CbBeTta (EC) 1351/2014, kakTto 1 cbrnacHo nocneasawm PernameHtn Ha CbBeTa, usgageHun ot EC B
Tasun Bpb3Ka;

6.6.8. E B3en HeoGxoaMMWTE NpeBaHTMBHM MEPKU 3a MpeaoTBpaTsiBaHe Ha HapyleHue Ha CaHkumuTe, no-
KOHKPETHO Ype3 BbTPELLHN TEXHUYECKN N OPraHM3aLMOHHN MEPKN N/MNN MEPKN OTHOCHO NepcoHana;

6.6.9. E HasAcHO, Ye HNTO egHa OT CTpaHWTE MO AOroBopa 3a GaHkoBa KapTa, HUTO AOKOJIKOTO MY € U3BECTHO
HSKOM OT urneHoBeTe Ha [pynata, UNM TEXHU MEHVUOXLPU WM CRAYXUTENU MoHacTosAWweM e O0eKT Ha CcaHKumu,
CaHKLMOHMPAHO N1LEe UK B HapyLUeHWe Ha CaHKUMnTE;

6.6.10. KpegouTHata kapTa W/Wnu MOCTLIMIEHUS, CBbp3aHM C Hed, HAMa Aa ObaaT Npsiko MM KOCBEHO,
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M3MON3BaHN UK 3aeMaHmn No KakbBTO U a € HaYMH NPSIKO, Ypes ObLEPHO APYXECTBO UMK B CbAPYXMUe C TPeTo nuue, 3a
(PUHaHcUpaHe Ha 3abpaHeHa AeWHOCT UMW AEWHOCT Ha UMW C KOeTo M [a e Mule, UMW B KOATO M [a e CTpaHa unu
TEpPUTOPUS, KOSITO MO BPEME Ha TakoBa (PMHaHCUpaHe e CaHKLMOHMPaHO N1Ue UNM CaHKLMOHUpaHa cTpaHa, unu no apyr
HauyuH, KOeTo G [0BENO A0 HapyLUeHe Ha CaHKLUUMTe OT KOeTo U [a e NuLe;

6.6.11. Hsama 613Hec OTHOLLEHWA C NuLie/a OT 3HAYMTENHO CaHKLMOHMpaHa AbpXaBsa.

VII. MPABA U 3AOBLITKEHUA HA BAHKATA BbB BPB3KA C U3OABAHETO U MNMON3BAHETO HA
KAPTA

7.1. BaHkaTa e gnbXxHa:

7.1.1. Oa n3pape Kaptata u ga 9 BpbuM Ha OnpaBOMOLLEHWS MoOn3BaTenl Ha OCHOBHATa kapta unM Ha
JonbrHUTENHaTa Kapta unuv Ha KnveHTa, OencTBally ypes3 3akOHHUTE CuM MpefcTaBuTenu WnuM Ha nuua, HagmnexHo
NMUCMEHO YMbIIHOMOLLEHN OT 3aKOHHWUTE npepcTaBuTeny Ha KnveHTa 3a ToBa, NUYHO BLB punman Ha bankata unu
[ocTaBu Ypes cneguTopcka upma, 3aeqHo ¢ mbpeoHadaneH xaptneH NUH u ocurypu nanpawarneTto Ha E-TWH 4ypes
Byn6aHk Mob6ann;

7.1.2. a ocyeToBOAsIBA TpaHcakuunTe, U3BbPLUEHN nocpeacTBOM KapTa no xpoHomorudeH pea, B KOWTO ca
NOCTBLNUMNW, OCBEH B MPeABWAEHWTE OT 3aKOHa CrnyYam Ha NpuHyauTenHo uanbnHenve, no PCOK/PCOO/KC. [Mpwu
M3BbPLUBAHE Ha MnaTexHa onepauus B Penybnuka Bwnrapusi, cymata Ha onepauusita ce ocyetoBogssa no PCOK,
cbotBeTHO KC ¢ Banbop Ao 2 (gBa) paboTHU OHW crieq onepauusaTta, a npy onepauum B YyxbrHa — BanbopbT e cref 3
(Tpu) paboTHN OHwK;

7.1.3. Oa na3n 6GaHkoBaTa TalHa W OTroBaps MWCMeHO, B cpok oT 15 (neTHageceT) paboTHM AHM, Ha
Bb3paxeHus oT cTpaHa Ha KnueHTta unn OnpaBomoLLeHnsi nonsesaTen OTHOCHO onepaummn ¢ Kaptara;

7.1.4. Ja ocurypu Bb3MOXHOCT Ha OnpaBomMoLyeHus nonseaten n KnueHta ga u3BbpluBaT yBEAOMIIEHME B
cny4dauTe Ha usrybeaHe, kpaxba, OTHEMaHe No Apyr HaYWH, MOANPaBSHE UMK U3MOoN3BaHe No ApYr HEMPaBOMEPEH HauMH
Ha KapTaTta, npu ycnosusaTa Ha Pasgen |V

7.1.5. a npepoctaBsa Ha KnueHTa MeceyHu M3BMEYEHMS MO HayMHA, MOCOYEH B MCKAHETO 3a M3gaBaHe Ha
KapTtaTa;

7.1.6. Ja yBegomsaBa cBoeBpeMeHHO KrineHTa 3a NpoMeHu B NUXBUTE, TakCUTe, KOMUCUOHUTE U NIMMUTUTE MO
nsgaBaHe M obcnyxBaHe Ha KapTata u onepauunte c Hesl, Ype3 nybnvkyBaHe Ha CbLOTBETHUTE akTyanuavpaHu
OOKYMEHTU Ha MHTEPHET cTpaHuuaTa cv1 www.unicreditbulbank.bg;

7.1.7. Ja ysegomsaBa KnueHTta B cnydan Ha 6nokupaHe Ha KapTa, ocBeH B criyqyanTe, korato yBeJoMsIBaHETO €
HeJonyCTMMO Nopaan CbobPaXKEeHUS 32 CUTYPHOCT U/UNN OT HOPMUTE Ha NPUMOXMM 3aKOH.

7.2. BaHkaTa nma npaBo:

7.2.1. Oa onpepens nuMuTUTE 3a U3non3eaHe Ha Kaptata no oTHowWweHue Ha Oposa Ha OHEBHUTE U CEAMUYHU
nnawlaHus n cymmte no TaX, 3a koeTo uHpopmupa KnneHTa;

7.2.2. Oa cbbupa egHOCTpaHHO, MO peda Ha cnyxebHoTo cbOupaHe Ha B3eMaHws, cbrnacHo un. 21 ot
Hapenba Ne 3 Ha BHB 3a ycnoBusita u pefa 3a OTKpMBaHe Ha MMaTeXHW CMETKWU, 33 WU3MbIHEHWE HAa MNAaTEXHU
onepauuu 1 U3Non3BaHe Ha NNaTeXHU MHCTPYMEHTU 1 No cunata Ha goroeopa 3a [K/noroeopa 3a KK, oT cmeTkuTe, Ha
KOUTO KnMeHTBT € TUTYNAp Npuv Hes, AbIMKMMUTE N cymun 3a onepaumu ¢ Kaprtata w/wnun 3a ycBoeH KpeauTteH numur,
KaKkTO U CyMWUTE Ha JIMXBWU, TAKCM M KOMUCUOHHMW, ObIDKMMU Ha BaHkaTta v onpegeneHyn no OCHOBaHUE U pasvep B
porosopa 3a K, cbotBeTHO Joroeopa 3a KK nnu cernacHo TapudaTta. B cnyyan, ye KnmeHTbT pasnonara cbC cMeTka B
pasnuyHa BanyTa OT Basflytata Ha 3adbiDKeHUeTo cun kbM baHkaTa, nocnegHaTta cbbupa B3EMaHeTo Cu OT Ta3u cMeTka
Ha 6a3a oduupmanHo obsiBeHuTe oT BaHkaTa KypcoBe KynyBa/npofasa B AeHsi Ha onepauusaTa;

7.2.3. la 6rnokvpa KaptaTta, npu ycnosusaTa Ha Pasgen V, T. 5.1 ot HacTosiwuTe OY, BKIHOYMTENHO B Cy4aw Ha
HapyLleH/e Ha KoeTo M Aa e 3agbiikeHne oT cTpaHa Ha OnpaBomolleHus nonssarten n/unu KnveHta no gorosopa 3a
OK/poroeopa 3a KK u/vunu Obwute ycnosus;

7.2.4. [la He paspelun OCbLUECTBABAHETO Ha MnaTeXxHa onepauus Ha WHTEPHEeT CTpaHuuata Ha TbproBeedu,
yyacteawy B nporpamute Visa Secure n Mastercard Identity Check, ako OnpaBomoOLLEeHMAT non3eaten He e M3nonaearn
OWHaMM4yHa napona 3a nnawaHe B UHTEPHET.

7.2.5. [la npegocTtaBs BCAKaKbB B MHAGOPMaUMs, CBbp3aHa C M3NON3BaHETO Ha KapTarta, BKIHOYMTENHO
TakaBa, npeAcTaBnsiBalla 6aHkoBa TalHa, N0 cMUCbNa Ha 3aKkoHa 3a KPEAUTHUTE MHCTUTYLIUK, KAKTO WU NINYHW AAHHU, MO
cmucbna Ha PernamenTt (EC) 2016/679 Ha EBponelickusa napnameHT u Ha CbBeTa oT 27 anpun 2016 roguHa OTHOCHO
3awmTarta Ha u3nM4eckMTe nuua BbLB Bpb3ka C 06paboTBaHETO Ha NUYHM OaHHW U OTHOCHO CBOOOAHOTO ABWMXEHME Ha
TakMBa OaHHM U 3a OoTMsiHa Ha [upektnBa 95/46/EOQ (O6W, pernamMeHT OTHOCHO 3awutaTa Ha AaHHute), Ha MKO,
BOPUWKA n Tpetu cTpaHu, ¢ konto baHkaTa MMa OTHOLUEHMS KaKTO M Ha CBbp3aHM ¢ baHkaTa nvua, KakTo M Ha TEXHU
KOHCYNTaHTW, BbB Bpb3Ka ¢ 06cnyxBaHe Ha KapTtarta;

7.2.6. [a Bb3cTaHOBM NO cMeTkaTa Ha KnveHTa B cpok OT ABa paboTHu gHM cymaTta Ha Cash M npeBog, ako
nony4vaTensaT Ha NpeBoAa He e U3Ternun cymaTa B 7 (CeAeM) OHEBEH CPOK OT HapeXaaHeTo My;

7.2.7. [Oa 6nokupa cymata Ha Cash M npeBoaa B eavH OT CrieQHUTE criyyau:

7.2.7.1. Tpu NbTuK CrpeLLeHn gaHHKU 3a nsternsHe Ha Cash M npeBogaa;

7.2.7.2. WN3tnyaHe BanugHoctTa Ha Cash M npeBoga cegem OHWM OT UHULIMMPAHETO MY);

7.2.7.3. Tpwu Bb3HMKBaHe Ha HsIkoe oT obcTosATencTearta no Pasgen V, 1. 5.1 ot OY.

7.2.8. B cnyyaii Ha Bb3CTaHOBsIBaHe MO cMeTKaTa, obcnyxBallia kaptaTa, Ha CyMa Nno OCMOPEHO nnallaHe, u
OT cTpaHa Ha ,YHuKpegut bynbank“ Al n ot cTpaHa Ha 6aHka akuenTop/TbproBel, Aa CTOPHMpa MbpBOHa4YanHaTa
onepauusi Mo Bb3CTAHOBABaHe Ha cymaTta, BKIIOYMTENHO M B CryyauTe, KOrato Mo cMmeTkaTa, obcnyxsalla kaprara,
HAMa [JocTaTb4yHO CPEeAcTBa, KaTo cymata Ha HaABulleHVeTo ce cuyuTa 3a nonseaH oT KnueHta HepaspelueH
oBbpApadT/HaABULLIEH KpeaWTeH NMUMMUT, KOWTO € He3abaBHO M3NCKyeM U ObIKUM, KaTo ce cbbupa no pepja Ha
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OVpPEeKTHUA 0ebut n/vnu cnyxebHo cbbrpaHe Ha cymn, B CbOTBETCTBUE C U3UCKBAHUSITA U NPU ycroBusiTa Ha 3akoHa 3a
nnaTexHute ycryrm u nnartexdHute cuctemyn n Hapeg6a Ne 3 ot 18.04.2018 r. Ha Bbwvnrapckata HapogHa GaHka 3a
yCrnoBusiTa 1 pefa 3a OTKPMBAHE Ha NNaTeXHW CMETKM, 33 MU3MbIIHEHWE Ha MaTexHW onepauuv 1 3a U3Mon3BaHe Ha
NNaTeXHU NHCTPYMEHTMU.

7.2.9. CnyxebHo pa 3akpue PCIOK n [debutHaTa/ute kapTa/v, 4ypes KOATO/MTO moryyaBa AOCTbN A0 Hes, 6e3
npegunssecTue B cnyyawn, ye:

7.2.9.1. OnpaBOMOLLEHUAT nona3eaTen He e ocurypun cpeacrtsa B 6 (WecT) mocrnegoBaTenHu Meceua 3a
nokpuBaHe Ha MeceYyHaTa Takca 3a nogapbXka 1 06cnyxBaHe Ha cMeTKaTa;

7.2.9.2. Ca HacTbNWUNM OCHOBaHWs 3a npekpaTtaBaHe Ha [oroeopa 3a PCOK, cbrnacHo O6wuTe ycrnosus 3a
OTKpuBaHe, oOcCnyxBaHe M 3aKpvMBaHe Ha OaHKOBM CMETKM Ha puaMyeckn nvuua W eOHONWYHM ThbProBuuM U 3a
npefocTaBsiHe Ha NNaTEXHW YCIyrn.

7.2.10. [Ja oTKaxe npeusgaBaHe W/uUnu nsgaBaHe Ha HOBa KapTa, KakTo M Aa npekpaTtu goroBopa 3a 0aHkoBa
KapTa npeacpoYHo, ako yctaHoBu Yye KnneHTbT/OnpaBoMOLLEHMAT Non3eaTten npegHaMepeHo M3BbpLLUBa 3roynoTpebu ¢
KapTaTta, unM 9 nNpefocTaBs Ha HEOMPaBOMOLLEHW TpeTu nuua 3a M3BbPLUBAHETO HA TakMBa, KakTO M ako CbLUUAT
M3BBbPLUBA 3aKOHOHAPYLUEHUS, BKMIOUYUTENHO y4acTBa B CXeMU 3a NpaHe Ha napv u Apyrn AevcTBUSA, HOCELLM NpaBeH n
penyTauuoHeH puck 3a baHkara.

7.2.11. la npekpaTtu [JoroBopa 3a 6aHkOBa kapTa C OTNpaBsaHE Ha ABYMeCeYHo npeanssecTtne Ao Knvexra.

7.2.12. Na npekpaTtv JoroBopa 3a 6aHKoBa kapTa, Aa 6rnokvpa kapTarta u/unm cmeTtkara, KosaTo s obcnyxsa, 1
3aKpue KapTaTta U cmeTkaTa, KoaTo 9 obcnyxBa, Npu cna3saHe Ha HacTosiwmTte O6wWmM ycnosus u O6wmMTe ycnoBms Ha
BaHkaTa 3a oTKpuBaHe, obcnyxBaHe 1 3akpuBaHe a GaHKOBW CMETKM 3a OPUAMYECKM NULA U €4HOMMYHU TbProBLM 3a
npefocTaBsiHe Ha MIaTeXHW YCnyru, ¢ yBejoMIeHue ¢ He3abaBHO AeNCTBUE, CYMTAHO OT JaTaTa Ha usnpallaHeTo my, B
cny4dan ye KnueHTbT e HemsnpaBHa cTpaHa no [loroBopa 3a 6aHKOBa KapTa W/MNuM nNpy KOHCTaATMpPaHO HapylleHue OT
cTpaHa Ha KnneHTa Ha KOeTo 1 Ja e HeroBo 3agbibkeHne, yctaHoBeHo B O6LmMTe yCNoBMS, BKIKOYMTENHO, HO HE Camo U
koraTo 3a KnuneHTta/cobCcTBEHUUMTE HA KanuTana/3akoHHWS My NpeacTaBUTEn/MbNHOMOLLHMK/ONPaBOMOLLIEH non3saTen
Ha kapTa ce YCTaHOBW, Ye e/Ca BKIOYEH/M B OrpaHuMYMTENHU Cnucbum, nsrotBeHn ot CbBeTa 3a curypHoct Ha OOH,
SDN cnucbum Ha OFAC n Ha EBponeiickata komucus w/unm, 4e e/ca BKMOYEH/M B CNUcbka Mo 3akoHa 3a MepkuTe
cpelly uHaHCMpaHeTo Ha TepopuaMa — CNUCbK W3roTBEH OT MwuHUCTEpPCKM CbBET Ha uanyeckute nmua,
IOpManYECKMTE NnLa U opraHuM3aumuTe, CMpsMO KOUTO ce mnpunaraT cneuuanHi Mepku W/unm Korato ce yCTaHOBW, Ye
KnueHTbT/OnpaBoMOLLEH Non3BaTes Ha KapTa € fvue, KOeTo OCbLUEeCTBSBA AEWHOCT, CBbp3aHa C TEPOPU3bM UMK C
duHaHCMpaHe Ha TeEpPOPU3bM.

7.2.13. [a npeocdopmu 3agbimKeHMETO MO KpeauTHaTa kapTa B MPeacpovyHO M3NCKyemo, ako KnueHTtsT e
ponycHan HeobcnyxeaHe Ha awvnra 90 OHW, 1, HE3aBUCUMO OT MOKaHUTE OT CriyxuTenu Ha baHkaTa, KnneHTsT He e
OCUrypurn cpenctsa 3a MOKPMBAHE Ha ObIDKMMUTE CyMK, HA 91-Ma OEH OT Hayanoto Ha MpPOCPOYMETO, BCUYKU
3agbikeHns Ha KnueHTa 3a ycBOeHU cymu cTaBaTt He3abaBHO M NpeacpovHO u3nckyemu, kato baHkaTta nma npaBoTo aa
r cbbepe oT cMmeTkuTe Ha KnueHta npu Hes no peaa Ha Pasgen VI, 1. 7.2.2, a KapTaTta ce 3akpuBa.

7.2.14. Mpn Beye OCHLLECTBEHM OENOBU B3aMMOOTHOLWEeHUss ¢ KnueHTta, ¢ ornepg npaBoTo Ha baHkata ga
n3nckBa Apyrn HeobGXxoaMMu OOKYMEHTM U nHdopmauMs BbB Bpb3ka C nocrnefpalia (perynspHa) uaeHtndpukaums u
npoeBepka Ha wuaeHTUdpMkaumaTa Ha KnveHTa u  umaeHTudMkaumsaTa WM MNpoBepka Ha WOeHTMdUKauMATa Ha
OenctButenHus/Te My COOGCTBEHMK/LUM, BKIKOYMTENHO HO HE CaMO uAeHTMdMKauuaTa Ha npepcraButenu wu/wnm
MbIHOMOLLHMUM Ha KnveHTa, u/unu CTpykTypaTta Ha KanuTana My, KakTo U BbB Bpb3Ka C OTKpMBaHE, OOCnyxBaHe,
M3BbpLUBAHE Ha ornepaumu OT unu no, wu/unu 3akpmeaHe Ha baHkoBa cmeTka Ha KnueHTa, BaHkata mMoxe ga nowcka
NpeaoCTaBsHETO Ha ONpeAeneHn Nno HerHa npeueHka AOKYMEHTUM U MHopMaumsa 1 Ype3 OTrNpaBsHE Ha eNeKTPOHHO
n3sBMNeHne, n3npaTeHo Jo nocoyeHusi/ute ot KnneHta B goroBop u/vnu B Apyr/v npeactaBeH/u Ha baHkata JoKyMeHT/n,
€neKTpoHeH/n agpec/u n/vnu Jo nocneaHus/Te NnocoYveH/n no naptTugarta Ha KnvweHTta B nybnuueH/odumumnaneHn pernctbp
enekTpoHeH/n agpec/v (,EnektpoHHa nowa Ha KnueHnTta®), u/unn HanpaBeHo B npodwuna Ha KnueHta B kaHanute Ha
BaHkaTa 3a eneKkTpoHHO GaHKupaHe, U/unu Ypes n3nonasaHe Ha Apyr ObAroTpaeH HocUTen.

7.2.15. 3a Havarno Ha cpoka Ha Npeau3BecTeTo no 1. 7.2.11, cboTBETHO yBEeAOMMeHMeTo Ha baHkarta no T. 7.2.12,
Ce cyuTa AaTaTa Ha MonyvaBaHeToO My OT CbOTBETHaTa cTpaHa agpecat no [oroBopa 3a 6aHkoBa kapTa. MpeaumssecTveTo Ha
BaHkaTa no T. 7.2.11, cboTBETHO yBegoMneHneTo Ha baHkaTa no 1. 7.2.12, koraTto e HanpaBeHO Ha xapTWeH HocuTen,
Le ce cunTa 3a nonyyeHo ot KnueHTta, korato e 61Mno nanpaTteHo Ha NocneaHusi NOCOYEH B CbOTBETHUS! PETUCTbP adpec
Ha ynpaBneHue. Ako KnvMeHTbT e HanycHan agpeca CM U B CbOTBETHWUS PErMcTbp He e BnucaH HOBUSIT MYy afpec,
Nnpean3BecTUETO, CbOTBETHO YBEAOMIIEHMETO OT CTpaHa Ha baHkaTa, ce cMmsiTa Ha pedoBHO MOMYyYEeHO, HE3aBUCUMO OT
oTbens3saHeTo B obpaTHaTa pasnucka.

7.2.16. MNpeamnssectneTto no 1. 7.2.11, CbOTBETHO yBeAOMMEHNETO Ha BbaHkaTta no 1. 7.2.12, moxe aa 6bae
nanpateHo go KnueHrta, ocBeH no pega Ha T. 7.2.15 w/vnu:

7.2.16.1. 4ype3 enekTPOHHO U3sABNeHNe, nsnpateHo 0o EnekrpoHHaTta nowa Ha KnveHTa (KakTo ToBa NOHATUE €
onpeneneHo B T. 7.2.14). MNpean3BecTneTo, CbOTBETHO YBEAOMIIEHUETO LUE CE cYuTa 3a nony4veHo ot KnueHTa B AeHs
Ha u3npawaHeTto My 0o EnektpoHHaTa nowa Ha KnueHTa, OCBEH ako He € Mony4YyeHO aBTOMAaTU3WPaHO W3BECTUE OT
EnekTpoHHaTa nowa Ha KnmeHTa, Ye cbobLLEHNETO HE € U3NPaTEHO YCNELUHO U/UMKN HE € NOSYYEHO;

7.2.16.2. 4pe3 enekTpPOHHO W3siBNEeHue, HamnpaBeHo B npodwuna Ha KnueHta B kaHanuTe Ha baHkaTta 3a
€NeKTPOHHO BaHKMpaHe;

7.2.16.3. 4pes opyr AbAroTpaeH HocuTern.

7.2.17. BaHkata yBepomsiBa KnmeHTa 3a KOHCTaTMpaHO HapylleHue Ha [loroBopa 3a GaHkoBa kapTa wu/vnu
HacToswmTe OOWwM ycrosus no pega Ha 1. 7.2.15 uivnn Ha 1. 7.2.16.

VIil. NPOLUEAYPA 3A NOOABAHE HA Bb3PAXEHUA U PELUABAHE HA CMMOPOBE. U3BBbHCBbAEBHO
PA3PELLABAHE HA CITOPOBE
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8.1. MNpy CbMHEHUsI 3a HepaspeLleHa UM HETOYHO U3NbIIHEHA TPaHcakuus, oTpa3eHa no PasnnawiatenHara
cveTka 3a K, cbotBeTHO no KaptoBa cmeTka, OnpaBoMoLLeHUAT nonasarten u/unm KnueHTbT e AnbXeH Aa yBeaomu
He3abaBHO baHkaTta, B nucmeHa cdopma, ¢ nonbrieaHe Ha ®opmynsap 3a peknaMmauus, no obpasew 1 4eno3npaHeTo My
BbB (punuan Ha baHkaTa, 6e3 HeocHoBaTenHo 3abaBsHe, crnep KaTo e y3Han 3a onepauusita, HO He Mo-KbCHO OT 1
(eovH) mecel, oT nony4yaBaHe Ha MHOpPMaLUMsiTa 3a M3BbPLUBAHETO N nocpeacTtBoM MeceyHoTo m3BneveHve. baHkata
Kopurmpa HepaspelleHa 1Unm HeTOYHO U3NbIIHEHA NNaTexHa onepaumsa camo ako Mon3BaTenaT Ha NNaTexHW yenyrn s e
yBegomun 6e3 HeocHoBaTenHo 3abaBsHe, criefl KaTo € y3Han 3a TakaBa onepauus, KOATO nopaxga Bb3MOXHOCT 3a
npegsaBsBaHe Ha nNpaBaTa MY, HO HEe NO-KbCHO OT NOCOYEHUS B NPEAXOOHOTO U3pEeYeHne efHOMECeYeH CPOK.

8.1.1. ®akTbT, Ye B pamkuTe Ha cpoka no 1. 8.1 KnneHTbT, cbotBeTHO OnNpaBOMOLLEHUAT MonasaTtern, He e
nogan peknamauusa 3a TpaHcakuusa c¢ Kapta no pega Ha cbliaTa Touka, NOTBbpXAaBa, Ye CbLUMAT 9 € y3sHan,
NMHOPMMPaH € 3a Hesl, Npuema 1 ce 06BbP3Ba C pe3ynTaTuTe N, KaKTo U C AaHHWUTe, CbAabpXalim ce B MeceyHoTo
n3BneyeHne, koeto ocBoboxaaBa baHkaTa OT 3agbimkeHMss KM OTFOBOPHOCTM BbLB Bpb3ka C MpefaBaHeTO Ha
nHopMaumaTa U N3NbIIHEHNETO Ha onepauunTe ¢ KaptaTa, 3a KOSTO ce oTHacs.

8.1.2. baHkaTa He HOCK OTTOBOPHOCT 3a HepaspeLleHa uUnn HeTOYHO M3nbiHeHa onepaumns ¢ KapTa, koraTto He e
nony4yuna yBeaomIeHne no peaa u B cpoka no T. 8.1.

8.2. 3anuceBaHuATa Ha TekywmTe onepaumn ¢ kaptata, nonydeHn ot BOPUWKA A[l, Mastercard nnu Visa
International, ce cmsaTat 3a BepHU OO JOKasBaHe Ha MPOTMBHOTO OT M B paMKWTE Ha peknamMaLuoHHWTE CPOKOBE,
yCcTaHoBeHU OoT MexayHapoaHuTe KapToBU OpraHn3auuu.

8.3. OnpaBomolueHusaT nonaeaten u/wnum KnueHTbT ce 3agbmkaBa/T Aa NpefocTaBs/T BCAKakBa HanuvyHa
OOKYMEHTaUMs BbB Bpb3ka C OCMOPEHA TpaHCakuus, BeOHO C nonmbrHeHus Popmynsp 3a peknamaums, Kakto u
JonbrnHuTenHa nHgpopmaums, no nckaHe Ha baHkaTa, kakTo U fa oka3BaT MbIHO CbAeNCTBUE HA baHkaTa BbB Bpb3Ka C
N3ACHsABaHe Ha obCTosATeNncTBaTa OTHOCHO OCMopeHaTa TpaHcakuums.

8.4. OnpaBoMoLLeHVAT nonssaTten n/wnu KnneHtbT Moxe/moraTt Aa Aeno3unpa/T ocnopBaHe Ha TpaHcakums no
OMNUCaHNsi NO-rope HauvH 1Ny apyrn Bb3paxeHus no nognucaHua goroesop 3a [K/goroeop 3a KK BbB BCekn cdunuan Ha
BaHkaTa.

8.5. MNpn ocnopsaHe Ha TpaHcakums OT cTpaHa Ha KnueHnTa/OnpaBomolueHus nonssaTten, CbWUAT AaBa
cbrnacveto cu baHkaTa ga npoBefe LANOCTHA MpPoOBeEpKa MO cny4vas v Npyv HEOOXOAMMOCT [a ce3upa KOMMNETEHTHUTE
opraHu.

8.6. B cnyvya Ha HepaspelleHa nnatexHa onepauusi, baHkata Bb3cTaHOBsiBa He3abaBHO CTOMHOCTTa Ha
Hepa3spelleHaTa nnaTexHa onepaumsa 1 BbB BCEKM CllyyYal He NMO-KbCHO OT Kpasl Ha crieBallmsi paboTeH AeH, crneq Kato e
3abenasana unn e Guna yeBegomeHa 3a onepauusta B nucMmeHa dopma udpes dopmynsap 3a peknamauums, OCBEH KoraTo
BaHkaTta Mma ocHoBaTenHW CbMHEHUS 3a M3mMama M yBeJOMW CbOTBETHUTE KOMMETEHTHW opraHu 3a Tosa. Korato e
Heobxoammo, baHkaTa Bb3CTaHOBSBa NnaTexHaTa cMeTka Ha KnvmeHta B CbCTOAHUETO, B KOETO T8 61 ce Hammpana, ako He
Gelle n3nbnHeHa HepaspelleHaTa nnaTexHa onepaumsaTa. BanbopbT 3a 3aBepsiBaHe Ha nnatexHarta cmeTka Ha KnuneHTa e
He Mo-KbCHO OT faTtaTta, Ha KOSiTo cmeTkaTa e buna 3agbrrkeHa CbC Cymarta Ha HepaspelleHaTa nratexHa onepauus.
Bb3cTaHoBsiBaHETO OT CcTpaHa Ha baHkaTa Ha CTOMHOCTTa Ha HepaspelleHaTa NnaTexHa onepaums Nno nnatexHaTta cMeTka
Ha KnueHTa, He Bb3npenaTcTBa baHkaTa ga Tbpcu OT nnaTteua no CbOTBETHUSI 3aKOHOB pefl, Bb3CTaHOBEHATa CTOMHOCT Ha
nnaTexHara onepauus, B cryyai, Ye nnaTtexHarta onepauus e 6una paspelueHa oT nnarteua.

8.7. baHkaTta ce npou3Hacsa Mo Bcska noctenuna xanba ot KnveHta/OnpaBomolleHnst nonssaTen B NUCMeHa
dopma, ypes nmenn cbobLueHne unu gpyr BUA AbNroTpaeH Hocuten, B Cpok Ao 15 paboTHu AHM OT monyvaBaHeTo Ha
xan6ara. No uskntodeHune, korato baHkata He MOXe Aa ce NpousHece B NOcoYeHUs 15-4HEBEH CPOK MO He3aBucelm oT
Hes npuvymHK, crnefga Aa yBegomn OnpaBOMOLLEHMS MON3BaTen 3a pelleHNeTo CU He No-KbCHO oT 35 paboTHu AHuM OT
norny4yaBaHeTo Ha xanbaTa.

8.8. Mpu HeocHoBaTeNHO ocnopBaHe OT cTpaHa Ha KnneHta/OnpaBoMoLleHUs non3eaTten Ha TpaHCaKuMu Unu
CyMuTe Ha TpaHcakumm, KnmeHTbT obMmku Ha baHkaTa Takca 3a HeocHoBaTenHa peknamauus cbrinacHo TapudarTa.

8.9. Mpu Hem3nbNHeHVe Ha 3agbikeHusita Ha KnueHTta n/unu OnpaBomolleHusi nonasaTen, cbrnacHo Pasgen
VI ot OY, BaHkaTta Moxe npeacpovHo aa npekpatu goroesopa 3a [K/gorosopa 3a KK.

8.10. baHkaTa MMa NpaBOTO Aa He JaBa Xo4 W Aa He pasrnexaa Bb3paxeHust No TpaHcakuumn ¢ KapTa, koraTto
He ca cnaseHn u3nckBaHWsTa Ha Pasgen VI ot OY, BKMHOYMTENHO KOraTo Bb3PaXeHWeTo € [eno3npaHo C
HeocHoBaTenHo 3abaBsHe CnpsiMO CpoKa, yCTaHoBeH B T. 8.1 no-rope.

8.11. B cnyyain ye baHkaTta e npuena peknamauuaTa 3a HepaspelleHa onepauus ¢ Kapta kato ocHoBaTternHa,
BaHkaTa Bb3cTaHOBsIBa MO CMeTKa Ha KnveHTa CTOMHOCTTa Ha HepaspelleHaTa nnatexHa onepauus ¢ Kapra.

8.12. baHkaTa uma npaBo Ha perpeceH uck cpelly KnueHTa, ako cnef kato My € Bb3CTaHoBUNa CTOMHOCTTa Mo
T. 8.6 oT Hactoswute QY, ycTaHOBM AeUCTBUS 4pe3 namama Ha OnpaBomolueHus nonssaten u/wnu Knuexta, rpyba
HebpeXXHOCT nnu HecnassaHe OT cTpaHa Ha OnpaBomoleHus nonssaTen w/unu KnveHta Ha 3agbrmkeHusaTa My no
HacToswwmTe OY, goroeopa 3a [K/goroeopa 3a KK unu 3akoHa.

8.13. baHkaTa He e CTpaHa NMpwv peLlaBaHe Ha CropoBe, CBbP3aHu C OOCTOATENCTBA UMW HECMA3eHW YCIOBUA Mo
3aKynyBaHeTO M NpefoCTaBsAHETO Ha CTOKM/YCIyr — KONIMYECTBO, Ka4eCTBO, OKOMMIIEKTOBKA, CPOK U ApPYrU YCIOBUS Ha
JocTtaBka v ap., yroBopeHn mexay OnpaBoMoLLeHUs non3eaTtern Ha KapTaTa, kaTo KyrnyBay, U TbproeeLa, NpegocTaBsiLy
CTOKMTe/ycnyrute, Kato npoAaBad, NPeauM OCbLUeCTBsiBaHe Ha nnawaHeto um ¢ Kaptata. B TakuBa cniydaum,
OnpaBomolleHnaT nonseaten/KnueHTbT crneaBa da paspelun cropa AMPEKTHO C TbproBeua, Ha OcHoBaTa Ha
CKITIOYEHOTO MexXAy TsIX cnopa3yMeHue 3a nokynkata 1 obwute ycrnosusl Ha Tbproeela/npoaaBaya. [py HEBB3MOXHOCT
3a NOCTUraHe Ha crnopasymeHue mexay cTpaHuTe, baHkaTta moxe, no uckaHe Ha OnpaBomolleHus nonasaTten/KnueHTa,
Aa eckanupa crnopa kbMm baHkaTta Ha Tbproseua, HO CaMO NPV HarMYMeTo Ha KaTeropudHN U HEABYCMMUCIIEHWN MUCMEHN
JoKasaTencTBa 3a HEM3NpaBHOCTTa Ha TbproeeLa, npegoctaseHn ot OnpaBomoleHus nonasarten u/vnu Knnewta.

8.14. MNpu Hecbrnacue Ha KnueHTa ¢ peweHneTo Ha baHkaTta, cnopbT MOXe [a ce OTHece 3a paspeluaBaHe OT
KOMMNETEHTHUSA Bbnrapcku cba.
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8.15. Korato baHkaTa He ce npowusHece no anba Ha OnpaBomolyeHnss nonssaTen/KnueHta B cpokoBeTe,
npeasuaeHn B pasgen VI, 1. 8.7 oT Hactoawmte O6WwmM ycrnoBusi, KakTo W Korato pelueHueTo Ha badkata He
yoosnetsopsisa OnpasomolwieHns nonssaten/KnmeHTta, cnopbT MOXe pfa Ce OTHece 3a pasrnexgaHe oT
MomupuTenHata KoMucKsa 3a nnaTexHu cnopose. [omupuTenHaTa KOMMCUS 3a MnaTexHW crnopose kbM KomucusTa 3a
3awuTa Ha notpebuTenuTe e opraH 3a anTepHaTMBHO paspeluaBaHe Ha HaLUMOHAMHN U TPAHCTPaHUYHM CNOPOBE Mexay
[OCTaBYMLUM Ha NNaTexHW yCcrnyrm n nonssatenu Ha MnaTeXxHW ycnyrn BbB Bpb3ka C npunaraHeto Ha 3IMYTC, Ha
NOA3aKOHOBUTE akToBe NO npunaraHeTo My, Ha PernameHt (EO) Ne 924/2009, Ha PernameHnT (EC) Ne 260/2012 1 Ha
Pernament (EC) 2015/751. lNMomupuTenHoTo nNpovM3BOACTBO 3anoyBa C NoJaBaHe Ha 3asdBreHne OO0 KomucudaTa.
3asBneHveTo ce nogasa B NUCMeHa hopma, KaKTo U No enekTpoHHa MnoLla Unu OHMawmH Ype3 MHTEePHET cTpaHuuaTa Ha
KomucuaTta 3a 3awmta Ha noTpebutenute. NancksaHnaTa Kbm 3asBreHUETO MO NPeaxoAHOTO M3peyeHne, ycrnosusTa u
peabT 3a obpasyBaHe M MpekpaTsBaHe Ha MOMWPWUTENHOTO MPOWM3BOACTBO M 3a pasrfexgaHe W paspeluaBaHe Ha
CMopoBe OT KOMMETEHTHOCTTa Ha KOMWUCUATA, KakTo M MakCMManHWAT NapuyeH npar Ha CrnopoBeTe Ce onpeaensr ¢
NpaBuUMHWK, YTBBPAEH OT ynpasuTens Ha bwbnrapckata HapogHa 6aHka. MpaBunHWKLT ce obHapoasa B ,[bpxaBeH
BeCTHUK". [MoMupuTenHaTa KOMUCKA 3a MIaTEXHW CNOPOBE MPW NMOUCKBaHE NPefoCTaBs Ha Mon3saTens Ha NnaTexHW
yCcrnyru Ha TpaeH HocuTen MHOopMauus OTHOCHO npoueaypata 3a npoBexgaHe Ha NOMUPUTENHO MPOM3BOACTBO.
MponsBOACTBOTO nNped KOMUCUSITA He € 3adbikvTenHa npeanocTaBka 3a npedsBsiBAHETO Ha UCK B cbAa.
JonbnHutenHa wuHdopmauma 3a [MomupuTenHaTa KOMUCUS 3a MnaTeXHW cropoBe Moxe Aa Obae HamepeHa Ha
cTpaHuuaTta Ha KomucumsTa 3a 3awmTa Ha noTpebuTennTte, KakTo 1 B rnaea geceTa, pasaen |l Ha 3MYTIC.

IX. OCOBEHU NPABWUIA 3A OEBUTHU KAPTU

9.1. [lebutHaTta kapTa e CpeAcTBO 3a AocTbn Ha OnpaBomoLLieHns nonssaTten Ao Pa3nnawarenHara cmeTka 3a
OK. C OK moraT ga ce n3BbpLluBaT AEWCTBUATA U onepaummuTe, nocodeHu B pasgen lll, 1. 3.20 ot HacToawmTe O6WM
YCIoBUSI.

9.2. CpeacrteaTta no PasnnawartenHaTta cMmeTka 3a [IK morat ga ce uanonaear kakTo 3a nnalaHusi, U3BbpLUEHN
nocpeacteom K, o6Bbp3aHa Cc Hesl, Taka 1 3a kKacoBu u 6e3kacoBm onepalmm nNo cMeTkara.

9.3. KnmeHTbT e anbXeH Aa nogabpxa NocTosiHHo no Pa3snnawatenHaTta cmeTka 3a K u/vnn no Bcuukun gpyrm
cBou cMeTkM B BaHkaTta HeobxoaMmMuTe cpeacTBa 3a NOKPMBAHE Ha BCUYKM NNnaljaHus ¢ u3gageHnte AebuTHu KapTy,
06Bbp3aHu ¢ PasnnawatenHarta cmeTka 3a [IK, kacoBuTe n 6e3kacosu onepaumm ot PasnnaiwatenHarta cmeTka 3a K,
KakTo U Ha OBIDKMMUTE TaKCU U KOMWUCMOHM BbB Bpb3ka C M3OaBaHETO M o6CryxBaHeTo Ha gebutHata kapTa U Ha
N3BbPLLEHUTE C Hest u/unm oT n no PasnnawaTenHarta cmeTka 3a OK onepaunn.

9.4. B cny4al Ha M3BbPLUEHO MNNnallaHe Hag pasMepa Ha pasnoraraemarta HanuyHocT no PasnnawarenHata
cmeTka 3a [OK, kakTo u HeocurypsiBaHeTO Ha OOCTaTbYyHO CPeACcTBa MO CMeTKaTa 3a MOKpMBAHE Ha AbIDKMMUTE Ha
BaHkaTa Takcu M KOMWUCWMOHW, CbrmacHo TapudpaTta, cymaTa Ha Ha[ABULLEHMETO Ce cuuTa 3a non3eaH oT KnneHta
HepaspelueH oBbpapadT, KOMTO € He3abaBHO M3MCKYEM M ObIMKMM U ce cbbupa ot baHkata no pega Ha Pasgen VI, 1.
7.2.2 ot OV.

9.5. MNpu 3abpaseH MNMWH Ha akTMBHa OebwuTHa kapTa, baHkaTa m3gaBa HoB [MUH, 6e3 ga e Heobxoammo
n3gaBaHeTo Ha HOBa KapTa, 3a koeTo KnMeHTbT 3annalla Takca, CbriacHo aencreaiwiarta Tapuda.

9.6. [enosutHata gebuTHa KapTa e npedHa3HavyeHa eQUHCTBEHO 3a Aeno3vpaHe Ha napu4HU CpeacTBa Mo
pasnnawiarenHarta cmetka Ha KnuveHTta, oTkpuTta B BaHkata n nocoveHa B gorosopa 3a Aeno3uTtHa aebutHa kapTa 3a
OM3HEeC KIMWEHT, KaKTo 1 3a npomsaHa Ha MNWH, 6e3 Bb3MOXHOCT 3a NpoMsAHa Ha NapameTpuTe Ha KapTaTa.

9.6.1. [enosutHata p[ebutHa kapTa ChyXuM W KaTo [OOMbIHUTENHO CPEACTBO 3a uAeHTMdMKaAUUSa Ha
onpegenexHuTe ot KnueHta nuvua, umally npaBo Aa BHACAT CPeACTBa Mo cMeTkaTa, obcrnyxBalla kaptaTta, CbrnacHo
T.3.21 1 T.3.21.1 ot Pasgen lll;

9.6.2. C penosuTHaTa AebuTHa kapTa He MoraT [a Cce M3BbpLUBAT pasnniallaHvis U pesepBauuun, TErneHe Ha
NapuyHW CpeacTBa, KakTO U CrpaBka 3a Hanu4yHOTO canfo WM NocrnefHuTe 5 TpaHcakuMu No cMmeTkaTa, KbM KOSITO €
OTKpUuTa KapTaTta.

X. OCOBEHU NMPABUINA 3A KPEOAUTHU KAPTU

10.1. C KK moraT ga ce u3BbpLUBaT AEUCTBUSATA U onepaummTe, nocodenn B Pasgen I, 1. 3.20 oT HacToswute
O6wwm ycnosus, B pamkiTe Ha goroopeHus KpeguteH numut u/wnm HannvHute cobcTBeHu cpenctea no Kaptosata
cMmeTKa, Npu ycnosusita Ha gorosopa 3a KK n OY.

10.2. N3paBaHeTo Ha KK ce n3BbpLuBa Mo npeleHka Ha baHkaTa, npu nanbnHeHne Ha ycnosuaTa no Pasgen I,
T. 3-3.3 o1 OY U1 cnen oueHka Ha kpegutTocnocobHocTTa Ha KnueHTa, B CbOTBETCTBME C BbTpELUHUTE MpaBuna u
npouenypu Ha BaHkaTa.

10.3. KpeautHuat numuT, nonseaH ypes3 KpeautHaTta Kapta ce npepoctasa B BGN u EUR. Beue nsgapenm
kpeantHn kaptu B BGN, EUR n USD, ce obcnyxsaTt 1 noracasaTt BbB Banytata Ha Kaptosarta cmeTka (BGN, EUR n
USD), oTkpuTa npu nsgasaHe Ha KapraTa.

10.4. PasmepbT Ha KpeantHus numut Ha ocHoBHaTta KK ce onpegens ot BaHkaTta u ce 3anucBa B JoroBopa 3a
KK. PasavepbT Ha KpeantHusa numnt Ha gonbnHuTtenHa KK ce onpepenst oT KnueHTa B UCKaHETO 3a M3gaBaHETO W.
CymaTta Ha KpeauTHus nummnt Ha gonbnHuTenHa KK moxe ga e paBHa unu no-Hucka ot KpeauTtHus numuT, onpeaeneH
3a ocHoBHaTa KK.

10.5. CpokbT Ha KpeanTHuaT NuMnT, B paMKUTe Ha KonTo KpeamTbT Moxe fa ce nona3sa ot OnpaBoMOLLEHMS
nonssaTen M Bb30OHOBsIBa C MoracsiBaHETO OT cTpaHa Ha KnueHTa Ha YcBOeHuTe cymu unu Hamn-manko Ha MIB,
cvoTBeTHO MAC, e 24 meceua, CYATaAHO OT AaTaTa Ha NoAnUMcBaHETO Ha goroeopa 3a KK, kato baHkaTa egHOCTPaHHO n
aBTOMaTMYHO MOXe, MO HeNHa npeleHKka Aa NPoAbIKN cpoka Ha KpeauTHUs NUMKUT, eAHOKpaTHO, 3a crnejsaly nepuog
OT 24 meceua, HO BbB BCWMYKM Crlydanm He MO-KbCHO OT MOCRedHuUst AeH Ha CbOTBETHUS Mecel, B KOWTO u3tmya
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BanuaHocTTa Ha KapTata, npu 3anassaHe Ha ocTaHanuTe ycrnosusi Ha gorosopa 3a KK, B cnyyaii, 4e KnMeHTbT M3puyHO
He e mouckan npekpaTsBaHeTo My U € n3npaBHa cTpaHa no gorosopa 3a KK.

10.6. CymuTte Ha nonseaH HagBuleH KpeouTeH NMMUT ca He3abaBHO M3UCKYEMU U ObIKMMU, KaTto ce cbbupa
oT baHkaTa no pea, onpegeneH B HactosiwmTte OY 1 gorosopa 3a KK, kato KnneHTbT cneasa ga nogcurypuy cpeacTtea 3a
MOKPUBAHETO My, KaKTO U 3a NnallaHe Ha AbmkuMaTa Takca 3a HagBuLLeH kpeguteH numuT, no KC u/wnn PCOL.

10.7. 3a YcBoeHaTa cyma KnneHTsT 3annawia Ha baHkaTa Jluxsa 3a YcBoeHa cymMa, HauMcnsiBaHa eXeoHEBHO,
OT AaTtaTa Ha BCsika TpaHcakuus, nssbplleHa B pamkute Ha eauH [NKI, Ha 6a3a 360/360 aHuW, kakTo crneaBa (OCBEH ako
B forosopa 3a KK He e ycTaHOBEHO HeLLo pasnnyHo):

10.7.1. Korato go w/vnu Ha JaTata Ha u3gbikaBaHe KnveHTbT € noracun B MbfieH pa3vep nonssaHaTta vact
oT KpeantHua numut npe3 npeaxognute [KM (Bkn. M cneppawimTte ce BbPXy TSAX TakCU U KOMUCUMOHM), KnneHTbT
3annalwa Ha baHkata Jluxea 3a YcBoeHa cyMa eQMHCTBEHO 3a OCbLUECTBEHUTE TpaHCaKUuW, NPeAcTaBnsABalln TerneHe
Ha napu B 6pon npe3 npeaxogHus TIKIM. Jluxeata ce HauucnsiBa exenHEBHO, OT AaTata Ha M3BbpLUBaHE Ha
TpaHcakuusATa, 40 AaTtaTa Ha u3gbIbkaBaHeTo Ha cymara .

10.7.2. B cny4an, ye go n/vnu Ha JaTtata Ha usgbrmkaBaHe KNnnMeHTbT e noracun ususino BCUYKU YCBOEHN CyMU
oT KpegutHua numut npes npeaxoaxute MK 1 cneasawmte ce BbpXy TAX TAaKCU U KOMUCUOHU U HAMA CyMU, YCBOEHU C
TerneHus B 6port Ha ATM/T1IOC npes npeaxogHus MK, Jluxea 3a YceoeHa cyma 3a npeaxoaHus MNKI He ce gbnku.

10.7.3. Korato go w/vnu Ha JaTtata Ha usabmkaBaHe KnNueHTbT He e noracun B MbfieH pa3Mmep norns3saHaTa
yact oT KpeantHua numut npes npeaxoaHus (otyetHus) MKI, KnueHTsT obmku Ha baHkaTa:

10.7.3.1. Ilnxea 3a YcBoeHa cyma 3a uenus Abnr, hopMmpaH oT TerneHus Ha napuv B 6pon, cuMtaHo oT gatata
Ha CbOTBETHaTa TPAHCaKUMSA 10 OKOHYaTENHOTO My NnoracsiBaHe;

10.7.3.2. IlnxBa 3a YcBoeHa cyma, HauucrieHa Bbpxy uenusa Ownr, dopMmpaH oT 6e3kacoBu nrallaHus npes
npeaxogHus MNKM, go Oatata Ha u3gbmkaBaHe M JluxBa 3a YCBOeHa Ccyma BbpXy HenoraceHaTa yacT oT [aTarta Ha
nsabmkaBaHe, KoraTo To3u [Ibnr e noraceH YacTU4HO o0 nocneaHus aeH Ha Tekywmst MKIT;

10.7.4. B cnyyaw, Ye e Hanvue Ownr ot npeaxogHu MNKI1, B T.4. hopMmpaH OoT Cymu, yCBOEHM 3a LienuTe Ha
noraweHus Ha B3emaHusa Ha baHkaTa, cbrnacHo yctaHoBeHoTo B OY n/vnu porosopa 3a KK, Bbpxy Taka dopmupaHus
Ovnr ot npeaxogHu MKl ce Hauucnaea JluxBa 3a YcBOoeHa Cyma, CYMTAHO OT dataTa Ha Bb3HWKBAHETO MYy A0
OKOH4YaTeNHOTO My rforacsiBaHe, 3aefHO C Takca 3a agMWHUCTPUPaHE Ha HeusnnaTteHW B CPOK 3a4bIDKEHUSA, Mpu
ycnosusTa Ha gorosopa 3a KK.

10.8. ObmkMMuUTE NUXBU Ce HA4YUCNsiBaT M ce KanuTanuaupaT (T.e. CbC cyMaTa Ha Ab/bkMMaTa nuxea ce
HamansiBa pasMmepa Ha cBobogHusi KpeguteH numuTt) Ha nocnefHust AeH Ha Meceua, criegpauy KM, npes kornTo ca
n3BbpLUEHM onepaumuTe. HaumcneHuTe nuxeu ca ObMKMMK Ha criefBallaTta HadmcnasaHeTo v [lata Ha nsgbmkaBaHe.

10.9. TakcuTe 3a roguwHo obcnyxBaHe Ha KapTtaTa, KakTo U BCUYKM OCTaHamnm Takcu, KOMUCUOHM U Pa3HOCKM,
CBbp3aHM C non3BaHeTo/6rnokvpaHeTo Ha Kaptarta, kouto He ca nnateHu oT KnueHTa, ce Hauucnaear, oTtyuiTaT u
cbbupar kato YcBoeHa cyma, a nmpu nunca Ha TakbB ce cbbupaTt kato HapeuweH kpeguTeH numut. CbluTe ca
M3MCKyeMU Ha faTaTa Ha HauucnsBaHeToO MM, KaTo Ce 3annalwiaT B CPOKOBETE, YCTaHOBEHW B HacTosiwmTte OY n/mnu
porosopa 3a KK.

10.10. Mpes MNpaTncHusa nepuoa OnpaBOMOLLEHMAT Non3BaTen nMa npaBo Aa Mnofsea CpefcTBa OT cBOGOAHUSA
KpeauTteH numut, ako uma TakbB. [lon3BaHUTe cymu Lie ObaaT BKMKOYEHM B pa3mepa Ha (PopMUMpaHust ObNAr npes
Tekywms Mepuog Ha KnueHTckn MNnawaxus.

10.11. KpegutHuat numut, konto OnpaBOMOLLEHMS MON3BaTen MOXe Aa nonsea npes cregpawusa lNepuog Ha
Knuentckun Mnawanus, ce dpopMmpa OT HeycBoeHaTa A0 MOMEHTa CyMa Ha JoroBopeHus KpeouteH NuMmunT, yBenu4yeH ¢
pasMepa Ha MoraceHuTe CyMy u OOMbIIHUTENHO BHeceHuTe cymu no KC 1 HamaneH C AbIMKUMUTE U U3UCKYEMU JTUXBMU,
TakCcu U KOMUCUOHN.

10.12. 3a pa moxe OnpaBoMOLLEHUAT Non3BaTen Aa nonssa cBoboaHus (HeycsoeHust) KpeguteH numut npes
cnepgawma Mepuoa Ha KnueHtckn nnawanus, KnveHTbT cnegsa da ocurypu o vnu Ha [datata Ha usgbrkasaHe,
cpeactea no KC Haw-manko paBHu Ha cymata Ha MIB, cvotBeTHOo MAC, unn ako MIMB/ MAC e no-ronsima oT pearnHo
n3pasxogBaHaTa cyMa - CPeACTBa, MOHe paBHM Ha Tasu cyma.

10.13. Ako Ha [ataTa Ha mM3gbmkaBaHe cpeacTBaTa ca HeaocTaTbyHM 3a nokpuBaHe Ha MIB, cboTBETHO
MuvHuManHaTa gbmkuma cyma unm peanHo uspasxogpaHaTa cyma npes npeaxognus KM, B cnyyai 4ye 19 e no-manka
ot MMNB/MAC, Baxkata cbbupa HanvdHaTa B KaptoBaTta cmeTka, cboTBeTHO B PCI[, cyma 3a 4aCTUYHO MOKpUBaHe Ha
abnra. OctaHanaTta 4acT OT HennaTteHaTa BHOcKka ce oTHacs B npocpoune. baHkaTta 6nokunpa KpeguTtHata KapTa Ha 31-
ns AeH OT Bb3HMKBAHE Ha NPOCPOYMETO, C KOETO Ce NpekpaTsiBa Non3BaHeTo Ha Hen3pasxoaBaHus KpeguteH numuT, oo
nbnHoTo noracsisaHe Ha MOC. Cnepn BHacsaHe Han-Manko Ha MIMB/MOC/peanHo nonseaHaTta cyma, ako € no-marnka ot
MMB/MOC (wnu obwmte HaTpynaHu MOC 3a naMuHanu nepuoau, B Criydal 4Ye He ca BHACSsIHW HSIKONKO Meceua) unu
HemsgbJPKEeHaTa vyacT OT Hesl, non3BaHeTo Ha KapTaTta B yacTtta Ha CBOOOAHUSA KpeaUTEH NIUMUT Ce Bb3CTaHOBSBA.

10.14. Ako KnneHTbT e gonycHan HeobcnyxBaHe Ha abnra 90 AHKW, 1, HE3aBUCUMO OT MOKAHUTE OT CIYXXUTEenu
Ha BbaHkaTa, KnveHTbT He e ocurypun cpeactea 3a MOKpPUBAHE Ha AbIDKUMUTE CyMK, HA 91-Ust AEH OT Ha4yanoTo Ha
NPOCPOYMNETO, BCUYKN 3aabimkeHus Ha KnveHTa 3a yCBOEHM CymMu cTaBaT He3abaBHO M NMPEeACPOYHO M3MCKYEMM, KaTo
BaHkaTa uma npaBoTo Aa rm cbbepe oT cmeTkuTe Ha KnnenTa npu Hesa no pepa Ha Pasgen VII, 1. 7.2.2, a KapTtaTa ce
3akpvBa.

10.15. Bcuukmn noracsiBaHus Ha 3agbimkeHust no KaptaTta oT cTpaHa Ha KnveHTa ce u3BbpluBaT Ype3 BHacsiHe
Ha cpeacTtea no KC. KnMeHTbT MMa npaBo Aa noracsisa YaCTUYHO UKW U3LANO 3a4bIPKEHMsTa CU M U3BBbH nepuoaa Ha
KNUEHTCKN NnallaHus, Ypes 3axpaHBaHe Ha KaptoBaTta cmeTka. KNMeHTBLT Mma Bb3MOXKHOCT ce noracsiea Bb3HUKHaMM
3abIDKEHMS MO KapTaTa Cu Ype3 BHacsiHE Ha CPeACTBa Mo KapToBaTa cMeTka Mo BCSKO BpEME OT Cpoka Ha AeNCTBUE Ha
[oroBopa Ha kaca, Ype3 6aHKOB NpeBof, HapedeH OT cbluaTta unu gpyra 6aHka KbM kKapToBa CMeTKa, Ype3 ycnyrata Ha
BaHkaTa 3a enekTpoHHO 6aHkmpaHe ,BynbaHk Mobann®, ypes cnyxebHo cbbupaHe Ha Cymu U/vnu OUPEKTeH AeduT oT
CMeTKa C NpaBo Ha ANpeKkTeH Aebut, obcnyxeawa aedbutHa kapTa, unu cnectoBHa cmeTka B baHkata B egHa oT Tpute
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Banytn BGN, EUR unn USD upe3 genosut Ha napu B 6pon Ha ATM. Ypes genosupaHe Ha cpegctsa no Kaprtosata
cmeTka, obcnyxBalla kpeauTHaTa kapTta, KnmeHTbT uma Bb3MOXHOCT Aa MoracsiBa YaCTUYHO MK U3LUSAMO0 M3MOon3BaHus
KpeaouTeH NUMWT, HE3aBMCUMO OT nepvofa, B KOWTO € Bb3HUKHAN AbMrbT, CbIMAcHO NopedHocTTa 3a noracsasaHe,
yroBopeHa B [loroBopa 3a KpeguTHa kapTa: Takca 3a HagBulleH KpeauTeH nUMuT; nuxeu oT HaaBulieH kpeauTeH
nuMUT; HagBuweH KpeavTeH NMMUT; NPOCPOYEHM NMXBM U Takcu 3a agMMHUCTPUMPAHE Ha Heu3nnaTeHu B CPOK
3agbimkeHus, Obnra ot npeaxoneH lMKI1, pegoBHM Takcu, KOMUCUOHW; peooBHU NUXBU; pefoBeH Obnr (0T ycBOeHuTe
CyMM MbPBO Ce noracaBaTt CymMunTe 3a TpaHcakumm no 6e3kacoBun nNnawaHnst B TbProBCKN 00EKTH).

10.16. Beuukun gemxkeHus no Kaptata ce obpaboTteat B nocnegHus paboTteH aeH Ha lMNepuoga Ha KnneHTckute
MnawaHns n ce otpasasat B MeceyHOTO nsBneveHune, koeTo ce uanpawia Ha KnveHra.

10.17. HauuHbT Ha nonyyaBaHe Ha MeceyHOTO W3BMEYEHWE, KaKTO M BCHAKAKbB ApYr B4 MUCMEHMU
yBeOMIEHNs, KOUTO crnegBa Aa 6baaT npegoctaBeHu oT baHkata mo cunarta Ha gorosopa 3a KK, e onpepeneH B
MckaHeTo 3a nsgasaHe Ha KapraTa.

10.18. ®opmMupaHunsaT ObAr u BCUYKM M3ucKyeMu cymu no gorosopa 3a KK ce noracsaBaTt efHOCTpaHHO OT
BbaHkaTa, no pepa Ha cnyxebHoTo cbbupaHe Ha B3emaHusi, oT noctbnneHusita no KC wnu PCOA. MNpu nunca Ha
CpeAcTBa, CbLUUTE CE M3abMKaBaT 3a CMeTKa Ha aBoapuTe No Apyrute cmeTkn Ha KnneHTa B baHkaTta.

10.19. KaptoBaTa cmMeTka ce 3akpuBa, B CryyauTe Ha npekpaTsBaHe AenctBmeto Ha porosopa 3a KK,
obBbp3aHa C HedA, ako KNMeHTBLT e nnatun BCUYKM ObmkuMKM Ha bBaHkata cymu (3a HagBuweH KpeguTeH numur,
YcBoeHa cyma, NNXBW, TakCK, KOMUCUOHW, APYTM pa3HOCKK), NponsTnyaium ot gorosopa 3a KK.

10.20. lMNpwn npekpaTtaBaHe Ha gorosopa 3a KK, KnnMeHTbT HOCKM OTrOBOPHOCT 3a BCUYKM TPaHCaKLMK, KOUTO ca
HacTbNUNW crej AaTtata Ha npekpaTsBaHe, ako He e nogan oduuManHo MCcKaHe 3a 3aKpyMBaHETO M U He € BbpHan
KapTtata. KnueHTbT cnefBa ga usnnaty cymarta Ha Tesu TpaHcakumm He3abaBHO cnepf yBefomsiBaHeTo My OoT baHkara,
ye no Kaptara ca permctpupaHu Takmea.

XI. NIPABUNA 3A NON3BAHE HA CUCTEMATA 3A SMS U3BECTUE

11.1. MNo cmucbna Ha Te3m OY n3bpoeHnTe No-4ONy NOHATUSA UMAT CregHOTO 3HAYEHNE:

11.1.1. Cnctema 3a SMS maBecTMe € cuctema, npegocTassiia Bb3MOXHOCT Ha KnueHTta, ga nonydaea oT
OnepaTtopa no yao6eH M OOCTbMEH HauuH MHOPMAaLUS 3a MU3BBPLUEHUTE OT HEro M KbM HEro KapTOBW MnallaHus,
OOCTBIMHUTE MM HaNM4HOCTM MO KapTUTE U ApYrn pMHAHCOBM 1 GaHKOBW ycnyru, MHopMaLusTa 3a KOUTO MOXe Ja ce
pasnpocTpaHsiBa Ype3 SMS cbobLueHus;

11.1.2. Mo6uneH onepaTop € TbProBeL, KOWTO NpeaoCcTaBs TENEKOMYHWKALMOHHU YCIyrn NpeauMHO 4pes
6e3xmn4Ha TexHomnorus, AencTaaly Ha TepuTopudaTa Ha Penybnuka Bbnrapums;

11.1.3. Onepartop e JATAMAKC AL;

11.1.4. BOPUKA Al e baHkoBaTa opraHu3aums 3a pasnnallaHns C U3non3sBaHe Ha KapTu U CUCTEMEH KapToB
onepaTtop 3a nnawaHus ¢ 6aHkosu kapTv B Penybnuka Bbnrapus;

11.1.5. AGoHameHTeH Aeno3uT e NpeaBapuTENHO Aerno3upaHa cyma, onpeeneHa ot KnneHra, 3a cmeTka Ha
KOSAITO ce 3annaluaT nonyvyaBaHuTe OT Hero MHopMaLMoHH SMS cbobLLeHus;

11.1.6. FoauweH aGoHaMeHT e uKcuMpaHa efHoroauwHa Takca, cbbupaHa aBTomMatTMyHO OT baHkata B
Ha4yanoTo Ha BCEKU HOB eAHOroguLLeH nepuoa.

11.2. Ycnyrata ,SMS wnsBectne“ ce npedocTtaBAaT Bb3 OCHOBA Ha [AenosvmpaHo B baHkata u KOpeKTHO
nonbnHeHo oT KnueHta WckaHe 3a SMS wmsBectne 3a cbuectsyBawa AK wn/vnm KK, unm nonbnHeHo VickaHe 3a
nsgasaHe 3a OK n/unu KK.

11.3. B NckaHeTo 3a SMS un3Bectue 3a cbuecteyBawa K n/vwnn KK, nnm nonbnHeHo VickaHe 3a nsgaBaHe 3a
OK w/unn KK KnueHTbT 3asBsiBa nucmeHo npes baHkaTta xenaHneTo cv ga nonsea ycrnyruTe, kato Noco4sa:

11.3.1. Homepa Ha mMobunHusa cu TtenedoH, Ha KOMTO xenae Aa nonyyvaBa SMS cbobuieHunsta. KnveHTsT
TpsbBa A4a nocoyn eauH HoMep Ha MobuneH TenedoH 3a nonyvasaHe Ha SMS cbobLleHusATa 3a onepauun, U3BbPLLIEHN
¢ Bcuukun KapTu, nsgageHu no HEroBo MckaHe;

11.3.2. HomepaTa Ha GaHKOBUTE CU KapTu, 3a KOUTO UCKa Aa Nons3ea Te3un yCnyru;
11.3.3. Paamepa Ha AGOHaMeHTHMS 4eno3uT;

11.3.4. CmeTkaTta Ha KnueHTa, oTkpuTa 1 BoaeHa npu baHkaTa, oT koATo ce cbbrpa AGOHaMEHTHMSA 4eno3nT n
[oauieH aboHaMeHT.

11.4. KnmeHTBLT MMa NpaBo Ada ce OTKaXe OT MOfI3BaHeTO Ha ycrnyrmte BbB BCEKM eMH MOMEHT, KaTo 3a LenTa
TpsibBa ga yBegomu nucmeHo baHkaTa. B 1031 cnyvan OnepaTopbT My Bb3CTaHOBSIBa HewspasxofBaHaTa cyma OT
ABOHaMeHTHMA [enosnT B CPOK — criedBalms paboTeH geH oT gataTta, Ha koATto KnveHTbT nucmeHo e 3asBun npej
BaHkaTa, 4e xenae Aa npekpaTy NON3BaHETO Ha ycnyruTe.

11.5. BaHkaTa ocurypsiBa 24 yacoB cepBu3 3a yBegomrneHne no SMS cbobuweHnsa Ha KnvweHTtute Ha baHkaTa,
perucTpupaHu 3a nona3eaHe Ha cuctemarta 3a SMS n3BecTue, 3a aBTopu3aumm/TpaHcakumm, pasnonaraeMo cango ¢/no
KapTtu, nsgagexu ot YuuKpegut byn6ark Afl, kouto ce astopmsupat npu BOPUKA ALl on-line n nognomara Knuenture
npu TexHnyecku npobnemu npun obaxaaHe B LieHTbpa 3a kKoHTakT ¢ KnneHTtn Ha BaHkata Ha 0700 1 84 84.

SMS cbobuieHneTo ce nonydaBa ot KnuneHta obuuyanHo B cpok Ao 10 MUHYTM cnep M3BbpLUBaHe Ha CbOTBETHATa
TpaHcakums. Jonyctumo e no Hesasucelm oT Onepartopa npuyinHu SMS cwoblieHneTo ga ce 3abasu noseye ot 10
MUHYTK.

11.6. B cbobLieHMeTo ce cbabpXaT AaTa U 4Yac Ha aBTopu3auusita, MHdopMauust 3a TepMmuHana (ATM vnu
MOC TtepmuHanHo ycTpoiictBO — OaHka, obcnyxBawa ATM-a unuM ume M agpec Ha TbproBeLa, Ha KOMOHO €
npegoctaseHo NOC TepMWHaNHOTO YCTPOWCTBO), CyMa M OpUrVHanHa BasnyTa Ha aBTopu3aumaTa, Kakto u pesyntaT oT
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TpaHCcakumMsTa — ycrnellHa U OTXBbprieHa C NMpuynHaTa 3a oTkasa (He4ocTaTbyHa HanW4HOCT, HaAXBbPIEHU NUMUTU
UnNn 4pyry OCHOBaHUS).

11.7. 3a nonsBaHe Ha ycnyruTe KnneHTbT 3annawa Ha baHkaTta Takca nog ¢opmaTta Ha 'oguweH aboHaMeHT,
cbrnacHo TapudarTa.

11.8. 3a BcsAko nonyyeHo SMS cbobuieHne ¢ nHopmaums 3a aBTopusauun/TpaHcakummn ¢ Kapta KnueHtsT
3annatia Ha OnepaTopa Takca cbrnacHo TapudaTa Ha OnepaTopa.

11.9. 3a nony4aBaHe Ha wHdoOpmauua 3a pasnonaraemo cango no Kaptu KnveHTbT 3annawa camo
nanbyeHaTa oT Hero SMS 3asBka no ueHa 3a SMS cbobuleHne Ha cboTBeTHUA MobuneH onepartop, kaTto NonyyYyeHus
SMS oTtroeop e 6e3nnaTeH.

11.10. OnepaTtopbT HamansBa AGOHaMEHTHNS Aeno3uT 3a BCAKO mnanpaTeHo SMS cbobueHre ¢ uHdopMauus
3a aBTOpU3auuUW/TPaHcakuum no 0aHKOBU KapTW, KAKTO M MpW reHepupaHe Ha HOB NMepcoHaneH koA 3a npoBepka 3a
HaNIM4YHOCT MO KapTu, C n3knoveHne Ha SMS otroeopa no 7. 11.9.

11.11. OnepaTopbT ce 3aab/hkaBa [a yBeAOMM 3a CBOA cMeTka KnveHTa B MOMeHTa, B KOWTO aboHaMeHTHUS
penosut cnagHe noa 10% ot nsbpaHata aBaHCcOBa cyma.

11.12. C nognucBaHeTo Ha WckaHeTo 3a SMS msBectne 3a couulectsyBawa [AK w/mnn KK vnv nonbnHeHo
WckaHe 3a nsgasaHe 3a OK n/unu KK, KnneHTsT ynbnHomowaBa baHkata aBToMaTu4HO Aa cbbupa 3asiBeHaTa OT Hero
cyma oT cmeTkata My no T.11.3.4, cnen wnsvepnBaHe Ha ABOHaMeHTHWs Aeno3nT. Ako KnveHTbT He e ocurypun
[oCTaTbYHO CpeacTBa Mo MocoYeHaTa OT HEero cMeTka, YCryrte ca akTuBHM owle B TedeHne Ha 30 aHu. Mpu nunca Ha
cpefcTtBa No cMeTkaTa crej M3TMY4aHEeTO Ha TO3W CPOK, YCryruTe ce AeaktuBupar. 3a M3BbPLUEHO MoAXpaHBaHe,
KnneHTbT 3annalla Takca, cbrnacHo Tapudara.

11.13. KnueHTbT nonyyaBa SMS cbobLieHus 3a:

11.13.1. UsBbpLueHu on-line aBTopusaumu/ nnawanns ¢ Kapta, pernctpmpana 3a ycnyrure;

11.13.2. Pasnonaraemo cango no peructpmpana Kapra.

11.14. Cnep peructpauudaTta Ha KnueHta B baHkarta B cneunanuanpad WEB-uHTepdelic, cuctemarta M3BbpLUBa
asTopusauma B BOPUKA ALl ¢ BbBedeHuTe gaHHM 3a KapTtata n cbC cymaTa Ha LeHaTa Ha peructpvpaHaTa ycnyra.
Cnep ycnelwHa perucrpauums, ycnyrmre ce aktusmpaT. 3a nonydaBaHe Ha MHGOpMauusi 3a pasnonaraemo cango no
aboHupaHute Kaptn KnueHTsT nanpawa SMS cwobuieHne cbe cbabpxaHve — N+nepcoHanHus cu kog (6e3 nHtepsan
nomexay nm) Ha kpatbk Homep 190091 (3a aboHaTh Ha M-Ten) unu Ha 1618 (3a aboHaTn Ha TeneHop v Busakom).

11.15. OnepatopbT MOXe [da NpoMeHsi Tapudarta cu, KaTo 3a ToBa yBegomsiBa KnueHTtute ypes SMS u/vnu
ypes cpefcTBaTa 3a MacoBa UHdopmauus.

11.16. KnneHTBbT He MOXe Oa OTKaXe MnnallaHe Ha ycrnyrute ¢ MOTMBa, Ye He € yBefoMeH 3a Tapudpata Ha
BaHkata w/unn npomsHa Ha Tasn Tapuda, BKMAYMTENHO M NO OTHOWEHWEe Ha TapudupaHeTo Ha ycnyrute
npegoctaeeHn ot OnepaTopa.

11.17. Takcute Ha OnepaTopa BKIHOYBAT TEXHUHECKUTE U KOMYHUKALMOHHU pa3xoau 3a NonseBaHe Ha ycrnyrute
N He BKMo4BaT GaHKOBUTE Takcu 3a 6AHKOBOTO oOCnyxBaHe Ha nnallaHusaTa, KouTo KnueHTbT 3annaiwia oTaenHo Ha
BaHkaTa.

11.18. OnepaTtopbT 1 baHkaTa He rapaHTUpaT U HE HOCAT OTFOBOPHOCT B crny4van, ye MobunHusa onepatop He
npegage B CPoOK unum BbOOLE He ocurypu npegaBaHeTo Ha SMS cbobuieHMe, KakTo U B CnyvyauTe Korato rnopagwu
obcTosiTencTea, HesaBucewm oT OnepaTtopa (cnupaHe Ha enekTpo3axpaHBaHe, 3emeTpeceHus n apyru 6eacteusa m
copcmaxkopHu obcTositencTea) Tean SMS cboblieHnsa He 6baaT n3npaTeHn, CbOTBETHO NoMyYeHn oT KnneHTa munum He
ObaaTt nonyyeHu B MOCOYEHUS MO-FOpPe CPOK.

11.19. KnmeHTbT cnegsa ga ce yBegomum ot cBos MobuneH onepaTtop 3a ToBa Aanv Moxe da nonydasa SMS
cbobuleHuss B vyxbuHa. B cnyvair, 4ye Tasm ycnyra He ce ocurypsisa oT MobunHus onepaTop U HEroBUTE POYMUHT
napTHLOPU B 4yxOumHa B cboTBeTHaTa cTpaHa, OnepatopbT M BaHkaTa He HOCAT OTrOBOPHOCT 32 HEMONy4YyeHuTe OT
KnueHTa cboOLleHusi, KakKToO M He Bb3CTaHOBS Ha nnaTeHuTe oT KnueHTa Takcu 3a Te3n cbobuieHus. B cnydvan, ye
KnueHTbT ce nHdopmumpa ot cBoss MobuneH onepaTop, Ye He Moxe Aa nonydaBsa SMS cbobLueHNst B Yyxaa ObpXxasa,
KnvmeHTbT nma Bb3MOXHOCT Aa 3asiBu npen obcnyxeawmsa ro cdomnvan Ha baHkara, ye xxenae ga npekpatu BpeMEHHO
nonseaHeTo Ha ycnyrata 3a SMS u3Bectve, 6e3 ToBa Aa BOAM OO MPOMSIHA B CPOKa, 3a KOWTO KnvMeHTbT Beye e
3annaTun rogMHa Takca.

11.20. OnepaTtopbT 1 baHkaTa He HOCAT OTFOBOPHOCT 3a MOrpeLLHo nogaaeHu ot KnveHTta tenedoHHM Homepa
n/vnn Homepa Ha KapTtu, He3aBncMMO OT TOBa Aanu rpeluHaTa uHdopmMauus e nogaaeHa ot KnveHta nnu ot baHkara.

11.21. B cnyyanTe Ha nomnyyaBaHe OT cTpaHa Ha KnueHTa Ha noBeve oT egHo SMS cboblieHue 3a egHa
TpaHcakums, baHkaTa He HOCKM OTrOBOPHOCT.

11.22. B koiTo n Aa e cny4vanm otroBopHocTTa Ha Onepatopa un BaHkata ce orpaHuyaBa 4O pas3mepa Ha
nonyyeHata ot OnepaTopa Takca 3a KOHKpeTHaTa ycnyra, KOSATO He € M3BbpLUeHa MNN € U3BbpLUEHa HeKayeCTBEHO,
OCBEH B crnyyauTte npu ymucbn unu rpyba HebpexHocT. KnneHtsbT, OnNpaBoMOLLEHUAT Non3saTen MM KoATo U aa e
Jpyra cTpaHa He MOXe [a MMa npeTeHLMN 3a KakKBUTO M Aa e APYru WeTu, NponycHaTv Nonav u ap.

11.23. OnepaTopbT CM 3anasBa NpaBoOTO Aa NpekpaTn npegoctaBaAHeTo Ha SMS ycnyrute ¢ eQHOMECEYHO
nncmeHo npeamseecTue Ao KnveHta n baHkara.

11.24. baHkaTa He HOCW OTrOBOPHOCT 3a AelcTBusTa Ha OnepaTopa, MobunHusa onepatop unu BOPUKA AQ,
N3BbLPLLEHM B U3MbIHEHME Ha NpeanaraHuTe ycnyrm 3a SMS usBecTve OT cTpaHa Ha NocoYeHUTe nuua.

XIll. MPABUJIA 3A U3IMON3BAHE HA YCIYTATA ,,CUT'YPHU NNALWAHNA B UHTEPHET*

12.1. BbaHkoBWTE KapTu, nsgagenu ot ,YHuKpeant byn6ank“ ALl, morat ga 6baaT BKOYEHN B Nporpammte
3a ngeHtTudmumpaHe Ha onpaBomolleHn nonseatenu Visa Secure n Mastercard Identity Check upes nonyyaBaHe Ha
AVHaMWYHa napona 3a MHTEPHET MrallaHe.
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12.2. YcnoeusiTa 3a u3nonaBaHe Ha ycnyrata ,CUrypHu nnaiiaHus B uHTepHeT” oT OnpaBoMoLLeHuTe
Mon3BaTenu Ha OCHOBHM KapTu ca:

12.2.1. KapTaTa ga e aKTuBHa;

12.2.2. OnpaBomoLlleHUSAT non3eaTen da nonssa ycnyra Ha ,YHuKpeauTt Byn6ank“ Al 3a enekTpoHHO
6aHKMpaHe, CbrMacHO HeMHUTe YCroBUS, Ype3 KoATO ycryra Aa nonyyasa AMHamMM4yHa napona 3a BCAKO nraljaHe npu
Tbprosed, BkMoveH B nporpamute Visa Secure n Mastercard Identity Check. Npu nunca Ha TpaHcakuMOHHa akTUBHOCT B
WHTEPHET 3a LUeCT Mecela, kKapTaTta aBTOMaTU4HO Ce U3KIYBa OT ropenocodYeHnTe nporpamn n moxe aa 6bae OTHOBO
BKIIOYEHA B TSIX OT ONPaBOMOLLEHWSA 11 nonasaTen ypes ycnyra Ha ,YHuKpeanTt Bynbank® Al 3a enekTpoHHO 6aHkupaHe.

12.3. OnpaBOMOLLEHMAT NON3BaTEN € ANTbXKEH:

12.3.1. [Ja yBegomMu He3aGaBHO BaHkaTa Mpu KOMMpOMETMpaHe WM CbMHEHME 3a KOMMpoMeTMpaHe Ha
KapToBUTE My JaHHM U AMHaMWYHa Naporia 3a nnallaHe B MHTepPHET;

12.3.2. [a yBegomu He3abaBHO BaHkaTa npu nonyyeHn 3anvTBaHUs 3a KApTOBM AaHHU U AMHAMUYHA napona
3a nrawaHe B UHTEPHET, NOMYyYEHN OT BCSKAKBU U3TOUHWULM, HAYMHU HA KOMYHUKALMS 1 MO BCSIKakBU NOBOAM, PA3NNYHM
OT NnaLlaHe B UHTEPHET CTpaHuLa Ha Tbproeey, y4acTealy B nporpamute Visa Secure n Mastercard Identity Check.

12.4. BaHkaTa He HOCW OTFOBOPHOCT 3a AUPEKTHU WUnM KOcBeHW 3arybm Ha OnpaBoMOLLEHMs nomnsBaTen Ha
OCHOBHa KapTa Mpu HEOCHLUECTBEHW TPaHCaKLMK1, MPONyCcHATK Nonau, 3aryba Ha 4aHHW 1 Ap., HACTLNMNKU B pe3ynTaT Ha
nonssaHeTo Ha ycnyrata ,CurypHu nnawiaHns B MHTEpHeT”.

12.5. baHkata 1 OnpaBOMOLLEHUAT MON3BaTEN Ce CbrnacsBaT, Ye 3a LenuTe Ha M3NbIHEHWE Ha eNeKTPOHHU
HEMPUCBCTBEHMW NNaTeXHK onepaumu, NOTBbPXAABaHETO C AMHAMMUYHA Naposa 3a nnallaHe B MHTEPHET, NonyyeHa ypes
ycnyra Ha baHkata 3a enekTpoHHO GaHKvMpaHe, NpeAcTaBnsiBa HagnexHa Banugaums ot cTpaHa Ha OnpaBoOMOLLEHWS
nonssaTten KaTo NOTBbPXAEHWE U Cbrnacue 3a U3NbIfiHEHWE Ha CbOTBEeTHaTa onepauus. MNpu HapexaaHe Ha nnaTexHa
onepauus, cbrnacueto Ha OnpaBoMOLLEHUSI Mon3BaTen ce OTHacsd 3a pas3Mepa Ha KOHKpeTHata CymMa W HenHus
nonyvaren.

Xlll. NPEQOCTABAHE U NMON3BAHE HA MNATEXHU YCNYTK YPE3 U3NON3BAHE HA KAPTU KATO
ENEKTPOHHU NNATEXHU UHCTPYMEHTU

13.1. Ypes KapTta ce ussbpwBaTt nnartexHute onepauum no Pasgen I, T. 3.20, npn KOUTO CbrnacuMeTo Ha
KnueHTa-nnaTey 3a M3NbHEHWETO Ha NnaTexHaTa onepauns € AageHo NoCPeACcTBOM TENEKOMYHUKALWOHHO, LMdPOBO
Unn UHMOPMaLMOHHO YCTPOWCTBO, Npeau M3MbIHEHWETO Ha MnaTexHaTta onepauus U He Moxe fa ObAe oTTerneHo.
CwrnacveTo 3a U3nbriHEHUE Ha NnaTtexHa onepauus ¢ Kapta ce gaBa Mo HsKOW OT HauMHWUTE, ycTaHoBeHu B Paspgen I,
T. 3.21 ot OY, cbob6pa3HO B1Aa Ha onepauusiTa.

13.2. HapexaaHeTo 3a n3BbpLUBaHE Ha MnaTexHu onepaummn Ypeld KapTa ce nonyyaBa kocBeHO oT baHkata — B
€MNEeKTPOHEH BUA, MO TENEKOMYHUKALUMOHEH MbT OT AOCTaBYMKa Ha MMaTeXHW YCIyrM Ha JOCTaBYMKA HA CTOKM, YCNyru
unu napv B 6pon. baHkaTa n3nbNHABa HapexXaaHeTo 3a M3BbPLUBaHE Ha nnaTexHa onepauus ¢ Kapta HesabasHo cneq
nonyyaBaHeTo My, ocBeH ako OnpaBoOMOLLEHUST nonssaten uunu KnMeHTbT He € M3MbIHMN 3agbIKeHUsiTa cu no
porosopa 3a [JK/norosopa 3a KK, HacTosawmTe O6LWM yCroBMS Unu 3aKoHa.

13.3. MnaTexHoTo HapexaaHe MOXe Aa ce U3MbMHM camMo [0 pasMepa Ha pasnofiaraemarta HanuyHOCT Mo
PCIK, cboTBETHO [0 pasmepa Ha 4oroBopeHusi KpeauteH NUMUT U B paMKUTe Ha onpegeneHnTe oT baHkata nuMuti 3a
M3BbPLUBAHE Ha NnaTexHu onepaumun Ype3 Kapta. baHkata He M3NbfHABaA YaCTUYHWM MPEBOAM MO OTAENHU MIaTeXxHu
HapexaaHus.

13.4. baHkaTa nma npaBo cryxebHo:

13.4.1. [la 3agbmkaBa cmeTkmTe Ha KnueHTa npu eBeHTyanHu OOMbIHWTENHW PasHOCKM Ha Apyru GaHkn -
HENHW KOpeCrnoHAEHTH, BbB Bpb3Kka C onepaumn n3sbpLUEHU C U3gageHmn no Heroso uckaHe Kaptu;

13.4.2. la nebutpa HegbIHKUMO NOCTLAUMUTE B Pe3ynTaT Ha rPeLlHN UHCTPYKUMU UMM TEXHUYECKN TPeLLKu
CymMu No cMeTkM Ha KnueHTa (HeonpaBoMmolleH nosyyaTtern) oT aBoapa Mo TAX WM OT aBoapa Mo Bcska Apyra Heroea
cMmeTka, paskputa npu baHkara.

13.5. baHkaTa uma npaBoTO CryxebHo Aa 6nokvpa cmeTka Ha KnuneHTa npu Hest B pasMepa M OO0 Cpoka Ha
0b6mpaHe no peaa Ha AUPEeKTHUA ,D,eGI/IT, HeOABbITMKUMO N 6e3 ocHoBaHWe NOCTLNUMNTE NO Hes CyMU Npn n B pe3yntaT Ha
OCBLLECTBEH HEOTOPM3MPAH OT HapeauTens NPeBo Nopaau rpeLlka u/mnym oOHNamH KOMMITbPHA U3mama.

13.6. 3a nsBbpLieHnTe cbrnacHo T. 13.4 onepaumn baHkaTa e anbxHa ga ysegomm KnueHta, kato npegoctasu
NHOopMaLms OTHOCHO OCHOBaHMETO, pa3Mepa U Banbopa Ha cryxebHo cbOpaHaTa oT nnatexHaTa cMeTka cyma.

13.7. PeabT, Ha4YMHBLT U CPOKOBETE 3a M3MbIIHEHWE Ha MnaTexHu onepaumm ¢ Kapta ca ycTaHoBeHu B
HacToswwmTe OY, B goroBopa 3a [K, cboTBeTHO goroBopa 3a KK n B O6wm ycnoeus Ha YHuKpeanT bynbaxk ALl 3a
OTKpuBaHe, obcnyxBaHe W 3akpMBaHe Ha OaHKOBM CMETKM Ha lopuaMyecku nuua M efHONWYHM TbProBuuM U 3a
npeaocTaBsiHe Ha NaTeXHW YCyru, KOUTO ca AOCTbMHU BbB ounuannte n Ha MHTEpPHET cTpaHuuaTta Ha baHkara.
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XIV. TAPAHTUPAHE HA BJIOF'OBETE

14.1. Bnoroeete B baHkaTa, BKMHOYUTEMHO HA4MClEHUTE BbpXy TAX JIMXBU, Ca rapaHTUpaHu oOT doHpa 3a
rapaHtTuMpaHe Ha BJiOoroeeTe B GaHKkMTe, B CbOTBETCTBUE C NPUNOXNMMA pexmMm U B MaKCUManHua pasmep Ha
rapaHTnpaHarta obuwa CymMa, yCTaHOBEH B 3akoHa 3a rapaHTunpaHe Ha BJrioroeeTte B OaHkuTE.

14.2. YcnoBusAta B T. 14.1 He ce npunaraT w/vnu He ce u3nnawiaT rapaHTMpaHuTe pa3Mepu Ha BIiOrOBe B
BaHkaTa cnpsimo:

14.2.1. Jlnua, npugobunn npaBa no genosvpaHuTe CpeacTBa B pes3ynTaT Ha M3BbLPLUEHW pas3nopeamnTenHu
OencTBMA CbC CMeTKaTa B Cpoka Ha AenctBume Ha mepkute no 4yn. 116, an. 2, 7. 2 u 3 oT 3akoHa 3a KpeauTHUTe
WHCTUTYLMM U crieq AaTaTta Ha u3gasaHe Ha akT no yn. 20, an. 1 ot 3akoHa 3a rapaHTMpaHe Ha BnoroseTe B OaHkuTe;

14.2.2. baHknTe, KOraTo ca HanpaBeHW OT TAXHO UME U 3a TAXHA CMeTKa; PUHAHCOBUTE UHCTUTYLIMK NO Yn. 3 OT
3akoHa 3a KpeauTHWTE WHCTMTYUMW; 3acTpaxoBaTenute W mnpesacTpaxoBatenute no un. 12 ot Kogekca 3a
3aCTpPaxoBaHETO; NEHCUOHHOOCUTYPUTENHUTE ApyXecTBa U (hOHAOBETE 3a 3aAbIIKUTENHO U AOBPOBOMHO NMEHCUOHHO
ocurypsiBaHe; WHBECTULMOHHUTE MOCPEOHULM; KONEKTUBHUTE WHBECTULIMOHHWU CXEMW, HaUMOHaNHWTE WMHBECTULIMOHHM
doHAoBe, anTepHaTUBHUTE MHBECTULMOHHU (DOHAOBE U ApyXKecTBaTa CbC crneunanHa MHBECTUUMOHHA Len; BroaXeTHU
opraHmnsaumm no § 1, 7. 5 ot JonbnHutenHuTe pasnopeadu Ha 3akoHa 3a nyonuyHuTe duHaHcy; PoHaa 3a rapaHTMpaHe
Ha BrioroseTe B baHknMTe, PoHAa 3a KOMMEHCMpPaAHe Ha UHBecTUTopuTe 1 MapaHuMoHHMA doHA no yn. 518 ot Kogekca 3a
3acTpaxoBaHeTo.

14.2.3. Bnorose, Bb3HMUKHANM UMW CBbP3aHN CbC CAOENKA UMK AeNCTBUA, NpeacTaBnasally usnupaHe Ha napu
Mo cMUCbIa Ha Yn. 2 oT 3aKoHa 3a MepKUTe CpeLly U3NUpaHeTo Ha napu U puHaHcMpaHe Ha TepopKU3bLM Mo CMUCHNa
Ha 3akoHa 3a MepKuTe cpeLly pUHaHCKpaHeTo Ha TepopuaMa, YCTaHOBEHH C BNS3na B cuna NpuchbAa;

14.2.4. BrioroBe, YWiATO TUTYNAP He e Bun ngeHTMdMUMpaH CbrmacHo rmaea BTopa, pa3gen V oT 3akoHa 3a
MepKuUTe CpeLlly U3NMpaHeTo Ha napv KbM daTtarta Ha u3gasaHe Ha akT no 4yn. 20, an. 1 oT 3akoHa 3a rapaHTMpaHe Ha
BrnoroseTe B GaHKuTE;

14.2.5. Cymn no cMeTKM, MO KOUTO HE e MMarno onepauuu no HapexgaHe Ha BroXuTensa B nocrnegHute 24
Meceua npeau gaTtata Ha usgaeBaHe Ha akT no un. 20, an. 1 oT 3akoHa 3a rapaHTUpaHe Ha BroroseTe B OaHkuTe 1
canaoTo no Bcsika OT TsX e no-manko oT 20 ne.a.

14.3. doHOBLT 3a rapaHTMpaHe Ha BIIOroBETE B OaHkMTe usnnawa rapaHTnpaHuTe pasMepun Ha genos3npaHute
cpeacTtBa 4pes3 TbproBcka OaHka, onpegeneHa ot ynpaBUTENTHUA CbBeT.

14.3.1. lMpn cmeTKka B HyXXOeCTpaHHa BanyTa Ha BJIOXUTENA Cce u3nnawla nesoBaTa PaBHOCTOMHOCT Ha
rapaHTpaHua pasmMmep no Kypca Ha bbnrapckata HapogHa 0aHKka B HayanHusa OeH Ha uannawaHe Ha rapaHuyuaTa no
BJIOroBeTe.

XV. OOMBbIIHUTENHN PA3NOPEOBU

15.1. baHkaTa MMa npaBO Aa MPOMEHsT U AonmbnBa Hactoswmte OOWM ycrnoBusi, 3a KOETO YBeAOMsiBa
knneHTuTe. MiameHeHnaTa Ha HacToawwmTe O6Lwm ycrnoBusa BnusaT B cuna He3abaBHO, OT gaTaTa Ha 04obpeHneTo um ot
BaHkaTa, C wu3KMlOYeHMe Ha cryyauTe, Korato M3MeHeHuWeTo 3acsara uHdopmaums no 4yn. 60 ot 3MYMC wu/mnu
nNpefocTaBsAHETO U MON3BaHETO Ha MNAaTeXHW YCryri Ypes KapTu, B KOUTO cryyan baHkaTta obsBsiBa nameHeHusta B OY
B CPOK He Nno-Marnko oT ABa Mecelia npeau gataTa, Ha KOsTO CblLyMTe BMM3aT B cuna, Ype3 cbobLieHns BbB unuanute
Ha ,YHuKpeauT Bynbank“ Al, kakTo 1 4Ype3 nybnmkyBaHeTO UM Ha MHTepHeT cTpaHmuaTta Ha bankata. MHdopmaumsa 3a
npegswkaaHuTe NnpomeHn KnneHTbT MoXe Aa noryyy npy NOUCKBaHe Ha XapTWeH HOCUTEN Ha rmweTtaTa Ha baHkarTa.

15.2. MameHeHnTe OGLUM yCcrnoBuMs 3anasBaT v NpoabikaBaT AeUCTBMETO CU 3a 3aBapeHUTE NPaBOOTHOLLEHUS.

15.3. KnneHTbT € 06Bbp3aH ¢ NnpoMeHuTe B HactoswmTte O6LmM yCcnoBusl, ako NUCMeHo He yBeaomu baHkaTa,
Ye He M npuvema, nNpeau gatata Ha BNM3aHeTo MM B cuna. B cnyyai ye KnueHTLT He e cbrmaceH C npeanoXeHuTe
NpoOMeHKn, TOM MMa NpaBoO Ada MNpekpaTu CkYeHuTe ¢ baHkaTa AOroBopu 3a KapTu U Ada 3akpue BCUYKM OCHOBHU U
OOMbITHUTENHU OeOUTHM KapTu U KpeaUTHU KapTu, N3aaaeHn No HEroBO UCKaHe, Npean NPpoOMeHNTe aa BNsisaT B cuna.

15.3.1. lMpwu genosvpaHe Ha UCKaHe 3a 3aKkpvMBaHE Ha OCHOBHA KapTa, Ce 3aKpuBaT M BCUYKM OOMBIAHWUTENHU
KapTu.

15.4. Mpu 3akpuBaHe Ha kapTa, KNWeHTbT AbMKU TakcuTe M KOMWUCMOHUTE 3a M3BbPLUEHWTE A0 AaTtaTta Ha
3aKpMBaHe TpaHCaKUuM C kapTaTta u/unu gbmkuMuK 3a camaTa kapTa.

15.5. Ha ocHoBaHue Ha un. 67, an. 4 ot 3MYTC, B oTHoweHusTa Mexay baHkata n Knuernta/OnpaBomolueHust
nonseaTtesn HaAMa ga ce npunarat pasnopeabute Ha un. 68, an. 1,4n. 70, an. 4 n 5, un. 78, 80, un. 82, an. 2 n 3 n un. 93,
an. 1 ot 3MNYIC, a cpokbT, B KONTO baHkaTa KopurMmpa HepaspelleHa UM HETOYHO M3MbfHEHA onepauusi camo, ako
KnuenTbT/OnpaBomMoLLeHUSAT nonseaten s e ysegoMun 6e3 HeocHoBaTenHo 3abaBsiHe, cref kaTo e y3Han 3a TakaBa
onepauusi, KOSTO nopaxaa Bb3MOXHOCT 3a MpeAsiBABaHe Ha npaeata My, € He Mno-kbCHO OT 1 (eauH) mecel ot
noslyyaBaHe Ha MHopMaumMaTa 3a U3BbPLUBAHETO M NOCPeACcTBOM MeceyHOTO M3BrneyeHme.
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15.6. baHkaTa Mma npaBo Aa NpoMeHst eAHOCTpaHHO Tapudata ¢ OBYMECEeYHO Npeav3BecTue, 3a KOeTo
yBegomsiea KnmeHTa nocpeactBoMm cbobuieHus BbB dwunuvanute Ha YHuKpegut bynbawk AL, Kakto M 4ypes
nybnvkyBaHeTO Ha MPOMEHUTE Ha UHTEPHET cTpaHuuaTa Ha baHkara.

15.7. BcuukM OTHOLEHUst Ha BaHkaTa ¢ KnueHTute i, KOUTO He ca ypeaeHu ¢ HacToswmTe OGLUM YCroBUS Unn
forosopa 3a [IK, cboTBeTHO goroBopa 3a KK ce ypexaaT oT OTHOCMMKUTE HOPMK Ha GbnrapckoTo 3aKoHOAaTeNcTBo.

HacToswute O6wm ycnosua ca npuetn oT YnpaBuTenHus cbBeT Ha baHkata ¢ pewenue no [lMpotokon Ne 39 ot
18.09.2013 r. n BnNu3at B cuna, cumtaHo ot 25.11.2013 r., a cnpsamo gencTealmuTe KbM JaTaTa Ha BNM3aHETO MM B cuna
[OroBopu 3a KapTu Lwe ce npunarat cuutaHo ot 25.11.2013 r. HactoawumTe O6Lwm ycnoBus ca nocrnegHo M3MeHeHu 1
OOMbITHEHU C pelleHve Ha YnpaBuTenHns cbBeT Ha baHkaTa no MNMpotokon Ne 66 ot 25.11.2020 r. B cuna o1 01.02.2021
r. CbluMTe ca MMNAMUUTHO NpUCHLLA 1 HEpa3denHa YacT OT BCEKU e[IMH CKIoYeH oT baHkaTta gorosop, KOWTO npenpaia
KbM Hactoswmte O6LWM ycrnoBusi, U ce pa3rnexgar B TAXHaTa UAMOCT KaTo eAuHEeH OOKYMEHT, KaTo ce npunarart
[OOKOJIKOTO B KOHKPETHUSA JOroBOp He € ycTaHoBeHO Apyro. [osoBaBaHe Ha PamkoB gorosop n/unu Ha O6wm ycnosus 3a
[ebuTHn kapTn Ha BusHec knmMeHTU unu OBLM ycnoBuS 3a KPeauTHM KapTu Ha OGM3HeC KNWEeHTU Le ce cyuTa 3a
nosoBaBaHe Ha HacTosawmTe O6LWK ycnosus.
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