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Dear clients,

We would like to inform you that as of 15.07.2020, new changes come into force in the General
Terms and Conditions of UniCredit Bulbank AD for bank cards for Individuals and for the provision of
payment services through the use of bank cards as electronic payment instruments. The change is
also reflected in the Tariff for Individuals, as the following aspects are affected:

- Providing an opportunity for delivery of a bank debit card to an address specified by the client,
which is also related to the possibility to obtain an E-PIN through the Bulbank Mobile service;

- New product - Visa Gold Debit card;

- Removal of Fee for re-request for registration of the service "Secure payments on the Internet" -
Fees for additional operations.



