Dear clients,

We hereby would like to inform you that from June 17, 2019 will start a procedure for planned
upgrade of the POS terminal devices of UniCredit Bulbank AD so that transactions will be possible
with payment and prepaidDiners Club International branded cards.

The merchant service fee, which is payable when a transaction is made with a payment or
prepaid card of the brand Diners Club International, includes also the exchange fee and the scheme
fee and its amount is as follows:

Transactions with Diners Consumer debit/prepaid Consumer credit
Club International cards cards
branded cards issued by:

Corporate cards

Fee Fee Fee

Payment services
providers with registered
office in the European 1.20% 1.60% 1.80%
Union and the European
Economic Area
Payment services
providers with registered
office outside the 1.80% 1.80% 2.00%
European Union and the
European Economic Area

The merchant service fee, which is payable when a transaction is made with a payment or
prepaid card of the brand Diners Club International, is in the amount specified in the above table,
unless other amount of the merchant service fee is agreed between UniCredit Bulbank AD and the
client with regard to the payment and prepaid Visa and Mastercard branded cards that UniCredit
Bulbank AD accepts. In such case the merchant service fee, which is payable when a transaction is
made with a payment or prepaid card of the brand Diners Club International, shall be equal to the
merchant service fee agreed between UniCredit Bulbank AD and the client for transactions made with
a payment or prepaid Visa or Mastercard branded card.

The amount of the exchange fee for the card transactions made with payment or prepaid Diners
Club International branded cards issued by payment services providers with registered office in the
European Union and the European Economic Area is up to 0.2% for consumer debit/prepaid cards,
up to 0.3% for consumer credit cards and up to 2% for corporate cards.

The amount of the scheme fee for all types of card transactions made with payment or prepaid
Diners Club International branded cards issued by payment services providers with registered office
in the European Union and the European Economic Area currently is 0.25%



