ObLLK yCnoBusA 3A BAHKOBU KAPTU 3A BUSHEC KITMEHTU U 3A NMPEOOCTABAHE HA MIATEXHN YCIYTU
YPE3 U3MNOJI3BBAHE HA BAHKOBU KAPTU KATO ENIEKTPOHHU MIATEXHU MHCTPYMEHTU

PA3[EN I. NIPEOMET

1. HacTosawmTe O6wm ycnosusi 3a 6aHKOBM kapTu 3a BU3HEC KNMMEHTU 1 3a NpefoCTaBAHEe Ha MMaTeXHN yCnyru
ype3 M3non3BaHeTo Ha OaHKOBWM KapTW KaTo €NEeKTPOHHM NnaTeXHW WMHCTPYMEHTW, HapuyaHu 3a kpaTkocT ,06wm
ycnosus® unu ,OY*, ypexaaTt oTHoweHnaTa mexay ,YHuKpeaut byn6ank“ Al (HapuyaHo owe ,baHkarta”), BnncaHo B
TbProBCKNS perncTbp KbM AreHumst no BnucsaHuaTa ¢ EMK 831919536, cbe cepganuviie v agpec Ha ynpasneHue: rp.
Cocbusa, PanmoH ,Bv3paxpgane”, nn. ,CBeta Hepena” Ne 7, ¢ enektpoHeH agpec: www.unicreditbulbank.bg,
ocbllecTBABaLWO OaHkoBa OeWHOCT noj Haasopa Ha bbnrapckata HapogHa 0aHka Bb3 OCHOBa Ha nuueH3 PL22-
2249/16.11.2009 r., 1 KNUEHTUTE — IOPUANYECKN NNLA, €AHONTUYHU TbProBUM UK GI0QKETHN OpraHM3aunM BbB Bpb3ka C
OTKPUBAHETO, OBCNY>XBAaHETO M 3aKpPMBAHETO Ha OCHOBHM W OOMBIHWUTENHM GaHKOBWM kapTu (HapuyaHu No-gony olle
,KapTn”), KakTo 1 MO OTHOLUEHWE Ha MIAaTEXHUTE YCNYrM U MHCTPYMEHTU, KOUTO BaHkaTa npefocTaBs Ha KNMUEHTUTE cn
ype3 u3nonseaHe Ha KapTu kaTo eneKkTPOHHW MnaTeXHW MWHCTPyMeHTU. O6wmnTe ycnoBus ca 3agbimKUTENHU 3a
KNMeHTUTE 1 npeacTaBnaBaT HepasaenHa vacT oT Bceku [loroBop 3a gebutHa kapTa, cboTBeTHO [loroBop 3a kpeauTHa
KapTa, ckniouBaH Mmexay baHkata M HeWH KNMeHT — puaudecko nuue, €4HONMUYEH TbproBel unu OrooxeTHa
opraHuzauusa. OTHocMMUTEe pa3nopeadbu Ha HactosawmTe OOWK ycrnoBms umaTt M NPaBHOTO AEWCTBUE M Nocreauumn Ha
pamkoB foroBop Mexay baHkata u KnueHT no cunata Ha 3akoHa 3a nnaTtexHWTe YCryr U nnaTeXHUTe CUcTeMM
(3MYMNC), ypexpal, 6bAELWOTO U3MBbIHEHWE HA OTAENHW UMW Ha Mopeauua OT MMaTeXHW onepauuu NnocpencTBoOM
nnaTexeH MHCTPYMeHT (baHkoBa KapTa).

PA3OEN I.ONPEAENEHUA

2. MNMonsBaHute B O6WMTEe ycnoBusa M BbB Bceku [oroBop 3a AebutHa kapta, CbOTBETHO Bceku [JoroBop 3a
KpeauTHa KapTta, AyMu 1 u3pasu rno-gony, umat crnegHoTo 3HavYeHune:

21. ,BaHkoBa kapTta“ mnu ,Kaprta“ e ocHoBHa unu gonmbnHuTenHa [ebutHa KapTa wunu ocHoBHa wnwu
ponbrnHutenHa KpegutHa Kaprta. 3a nsgasaHeTo Ha gonbnHutenHa Kaprta, Ha ocHOBaHMe Ha ckrtodeH mexay baHkaTa
n KnueHta gorosop 3a [JebutHa KapTa, cbotBeTHO goroeop 3a KpeantHa KapTta, KnveHTbT nonbnea oTAeNHO UCkaHe, B
KOeTo noco4sa HeobXxoaumMuTe OaHHM 3a u3gaBaHe Ha AonbiHUTeNHa KapTa Ha MMeTo Ha MOCOYEHOTO OT Hero nuue —
OnpaBoMolLeH gbpxaTern;

2.2. ,0e6butHa Kapta“ unu ,,JK“ e enekTpoHeH nnaTexeH MHCTPYMEHT, KOWTO AaBa npaBo Ha OnpaBoMOLLEH
ObpxaTen B TeYeHMEe Ha OnpedeneH CpPoK A W3BbPLUBAT MMATEXHW onepaumMn OO0 AeNCTBUTENHata HanuMyHOCT OT
cobCTBEHM cpeacTBa MO pa3nnaiwiatenHa cMeTka Ha KnueHTta. Kbm pasnnawaTtenHaTta cMmeTtka Ha KnveHTa moxe ga ce
usgage egHa ocHoeHa K n HeorpaHuyeH 6poit gonbnHutenHu OebutHu KapTu;

2.3. ,,KpeauTtHa KapTa“ unm ,,KK“ e enekTpoHeH nnatexeH UHCTPYMEHT, KOWTO AaBa npaBo Ha OnpaBoOMOLLEH
ObpxaTten B TeYeHMe Ha OnpefeneH CpoK Aa MMa AOCTbN OO0 onpegeneH goroBopeH Mexay baHkata n Knnenta
KpeamuTeH NMMUT, CbOTBETHO A0 HanNn4yHuU cobcTBeHM cpefcTBa Ha KnueHTa (ako uma Takvea);

2.4. ,KnueHT“ e opyanyecko nuue, egHoNMYeH Tbproeel U GlomxeTHa opraHM3aums, yu4pedeHn CbrnacHo
3aKoHUTe Ha Peny6nvka Bbnrapusi, unu Y4ykaecTpaHHoO pUANYECKO N1LE;

2.5. ,,OnpaBoMoOLLEeH AbpXaTen“ € MEeCTHO MNM 4YyXXOeCTpaHHO AeecnocobHO (PU3NYECKO nuue, C KOETO
KnueHTbT € B TpyA0BONpPaBHO/rpaXkaaHCKONPaBHO NPaBOOTHOLLEHWE, UMW € CKITIYU AOroBop 3a yrnpaBreHue;

2.6. ,PasnnawartenHa cmetka 3a OK“ wnun ,,PCOK“ e GaHkoBa nnatexHa cMmeTka, OTKpUTa U BOAEHa npwu
BbaHkata Ha umeto Ha KnueHTta, nHouBmayanusmpaHa B [oroBopa 3a [K, 0O KOATO M OO0 HANMMYHOCTUTE MO KOATO
OnpaBomolleH abpxaten nony4asa goctbn 4pes AK. Mo PCOK ce otuntaT HannyHOCTUTE U onepauunTe, U3BbPLUEHN C
Bcsika K kbM Hest — nnawanus 1 noctbnneHms ot MKO, kakTo 1 HauncneHnTe u/mnm cbbpaHn No TAX Takcu, KOMUCUOHU
n nuxeu. OT PCOK BaHkata cbbupa cnyxebHOo cymuTe Ha AbIKMUMUTE W, HA OCHOBaHue Ha [loroeopa 3a [K un Te3n
O6wmM ycnoeusi, NUXBKW, TaKCW, KOMWUCWMOHW W pPa3HOCKWA, AbIKMMM OT KnmeHTa BbB Bpb3ka C OTKPMBAHETO,
obcnyxBaHeTo n 3akpmBaHeTo Ha OK n 3a n3BbplieHuTe onepaumm ¢ Hes. OTHoweHuATa mexay baHkata n KnuneHta
npv 1 Mo NOBOA BoAEHeTO M 3akpuBaHeTo Ha PCOK ca npegmet Ha O6wwm ycnoeusa Ha YHuKpeout byn6ank AL 3a
OTKpVBaHe, OOCnyXBaHe M 3akpuBaHe Ha OaHKOBM CMETKM Ha HOPUAMYECKM Nvua WU eAHONMYHM TbProBuM U 3a
NnpeaocTaBsiHe Ha NIATEXHW YCNyru;

2.7. ,HepaspeweH oBbpapacdT‘ € cymata Ha HagBULIEHMETO HaA pasnonaraemMarta HanuyHOCT Mo
PasnnawarenHa cmetka Ha [K, nonyyeHa BcneacTtBue Ha M3BbplleHa TpaH3akums ¢ Kaptata unu Hauucnenu ot
BaHkaTa Takcu U KOMUCUMOHHU U/unn nuxeu. MonaesaH HepaspelueH oBbpapadT € He3abaBHO N3UCKYEM;

2.8. ,,PasnnawartenHa cmeTKa 3a gupekteH geouTt“ unun ,PCOAO“ e 6aHKoBa nnatexHa cmeTka, OTKpUTa U
BoAeHa npu baHkaTta Ha nmeTo Ha KnuneHTa, unamemayanuaupaHa B [lorosopa 3a KK, kosito KnmeHTbT MOXxe Aa nocoun
KaTo cmeTka, OT koATo BbaHkata uma npaBo Aa cbbupa cnyxebHo, Ha [dataTa Ha M3gbinkaBaHe, M3UCKYEMUTE CU
B3eMaHusa 3a MuHumanHaTta lNoracutenHa BHocka, cboTBeTHO MyHuUManHa Obmkuma Cyma u/vnu 3a BCUYKM ObIMKUMU
ot KnueHta Ha BaHkata cymu, BKIHOYMTENHO, HO HE caMmo, rMnaBHULA, JIMXBWU, TaKCWU, KOMWUCWMOHW, APYrM PasHOCKM,
onpegeneHn nNo ocHoBaHue 1 pasmep B [loroeopa 3a KK n HacToswute O6wm ycnoeusi. OTHoweHusATa mexay baHkata



1 KnueHTa npu u no noBoj BoAeHETO M 3akpuaHeTo Ha PCO/ ca npegmet Ha O6wwm ycnoeusi Ha YHuKpeauT bBynbaxk
Al 3a oTkpuBaHe, obcnyxBaHe M 3akpvBaHe Ha GaHKOBM CMETKM Ha OpUAMYECKM Nyua U eOHONMYHU TbProBuM U 3a
npenocTaBsiHe Ha NAaTEXHW YCIyru;

2.9. ,KaptoBa cmeTtka“ unm ,KC“ e cmeTkaTta, oTkpuTa Ha ocHoBaHue Ha [oroBopa 3a KK u HactosiwmTe
O6wwm ycnosus, obBbp3aHa ¢ KpegmTHata KapTa, no koATo KnneHTbT € AnbXeH Aa BHAcs CpeAcTBa 3a noracsisaHe, 4o
UNn Han-kbCHO Ha [aTtata Ha n3gbmkaBaHe, Ha BCUYKM YCBOEHU CymMun OT KpeauTHUS NUMUT U HauUCNEHUTE BbPXY TAX
NNXBU, TaKCU, KOMUCUOHU, HEYCTOMKN U APYrM pa3HOCKU Unn noHe Ha MuHumanHaTa NoracutenHa BHocka, cbOTBETHO
MuHumanHata Obmkmma Cyma. KnueHtsT mMoxe aa BHacs no KC u cobetBeHu cpeactea, Hag KpeauTHuss numunt, Ao
kouTo camo OnpaBoMoLLeHUST AbpxaTen Ha ocHoBHa KK e nma goctsbn ypes Kaprara;

2.10. ,KpeguteH numut”, , Kpeant“ unu ,,KIN“ e onpegenexHa B [loroBopa 3a KK, CbOTBETHO B UCKaHETO 3a
nsgaBaHe Ha ponbnHutenHa KK, cyma Ha kpeauT, npepoctaBeH Ha KnmeHTa ot baHkata Ha OCHOBaHWe W npu
ycrnoBuaTa Ha [oroBopa 3a KK n tean O6wm ycnosusi, konto OnpaBOMOLLEHUAT OAbpxaTen MoXe Aa AoCTbnBa U
nanonaea ype3 KK no speme Ha lNeprnoaa Ha KnueHtckn MNMnawaxus;

2.11. ,,Cpok Ha KpeanTtHua numMmnt® e KpaHUAT Cpok, ycTaHoBeH B [loroopa 3a KK, 4o KOWTO JOroBOPEHUST
KpeauteH numut mMoxe ga ce nonssa U Bb30OHOBABa ¢ noracsiBaHeTo Ha nonssaHusa KJ1 n cneg natmyaHeTo Ha KOWTO
aHraxumeHTa Ha baHkaTta ga npegoctassa HeycBoeHu cymum no KJ1 ce npekpaTaBa;

2.12. ,,NMepuop Ha KnueHTtcku nnawanuma“ wnm ,,MKMN“ e nepnoabT, npes konto Bcuukn onepauuun ¢ KK n/unm
HauucnsaBaHeTO W/WMNM W3AbIMKABaHETO Ha JNUXBM, TakCUM M KOMUCUMOHM 3a cmeTka Ha KJ1 ce oTpasseat no
Kaptata/KaptoBata cmeTka. Kl obxBalla nepvoga Ha ycBOsiBaHe Ha CymMKn OO pa3mepa Ha OoroBopeHusi KpeguteH
JIMMUT, CYATAHO OT NMbPBO A0 MOCMEAHO YMCIO Ha BCEKM Mecel npe3 cpoka Ha geuncteume Ha [oroeopa 3a KK, c
n3kntodeHne Ha nbpeus Mepuog Ha KnneHTCku nnawaHnsl, KOMTO € CbC CPOK OT AaTaTa Ha HacTbMBaHe Ha NPaBOTO Ha
nonseaHe OO MOCMEAHO YMCMO Ha CbOTBETHUS Mecel, CbOTBEeTHO nocrnefHuat lNepuon Ha KnmeHTcku nnawiaHua
obxBalla cpoka OT MbPBO YMCMO Ha nocneaHus mecey Ao [atata Ha u3gbikaeaHe (ako TO3U Nepuog € no-kpaTbk OT
eavH mecel);

2.13. ,YcBoeHaTa cyma“, ,,YC“ unu Obnr‘ e cymata Ha Bcu4ku nnawanmsa u terneHus ¢ KK, ocbliectsenun
npe3 K1, n nuxsuTe, TakcMTe N KOMUCUOHUTE, HAYUCTIEHN BBPXY TAX;

2.14. ,MvuHumanHa noracuTtenHa BHocka“ unu ,,MINB“ e cymaTta, koATO cneaBa ga ce usabmkn oT KnueHTa B
onpegenexHnTte B [JoroBopa 3a KK cpokoBe, 3a ga Moxe ga ce nonsea cBobogHust KpeguTeH numut. PasmepbT Ha
cymata Ha MrB ce pernamenTtupa B [lorosopa 3a KK;

2.15. ,MuHumanHa gbmkuma cyma“ unu ,,MAC“ e cymara, kosiTo criegga Aa ce n3gbmku ot Knuenta, npu
Hannyne Ha npocpodeHa/m MIMB w/unu HapBuweH kpeguTeH nNUMUT, 3a Aa MOXe fa ce non3ea cBobogHuaT KJl.
Pa3svepbT Ha MOC kbM Besika eaHa [JaTa Ha usgbmkaBaHe ce onpeaens kato cbop Ha cymarta Ha abrmkumata MIMNB unu
peanHo mspasxogsaHaTta cyma npe3s [1KI, B crnyyan 4ye 18 e no-manka ot MIB, nnc cymute Ha npocpoyeHaTa/ute
MIMB (ako uma TakmBa) n Ha HagBuweH kpeouteH nMMUT (MPW HanmMyMe Ha TakbB), KAKTO W NMXBUTE W TaKcuTe,
HaYnCrneHN BbpXy TE3N CyMU;

2.16. ,Abnr ot npeaxoaeH MKM“ e nsmuckyem HensnnateH Ounr, hopmupaH kaTo YcBoeHaTa cyma npes eauH
MKM, HamaneHa c pa3mepa Ha M3BbpLUEHMTE noraweHus 3a cbwma KM, npexebpnsem B cneasaw, lNepuog Ha
KnneHTckM nnawaHus;

2.17. ,,HapBuwieH KkpeguTeH NMMUT e cymaTa Ha AOMyCHAaTo HaaBuLaBaHe Ha gorosopenus KJ1, Bcneacteue
Ha u3BbpLUeHa TpaH3akuua ¢ KapTtata unu HaumucneHu oT baHkaTta no KaptoBata cMmeTka TakCuM M KOMUCUOHHM W/unu
nuxew. NonssaHnaT HagBulieH KpeauTeH NMMUT € He3abaBHO N3UCKYEM;

2.18. ,['patuceH nepmon“ wnm ,I'M*“ e nepnoawbT OT gaTtata Ha TpaH3akumsa ¢ KK npes eamH MKIM go 15-10
yncno Ha meceua, cneasaly, [KIT;

2.19. ,Oara Ha usabmkaBaHe“ wnu ,JU“ e partata, go nnu Ha koato ot KKKC/ PCHOL ce wm3Bbplusa
noracsieaHe Ha Abnra (4acTMyHO unu nbrHo) no KaprtaTta. 3a gata Ha usgbrkaBaHe ce cuMTa NocrnegHusT OeH oT
patucHusa nepuon, cnegeaw MNKM unu nbpeusa cnegsaly paboTeH AeH, ako NocneaHusaT aeH ot paTucHus nepuog e
HepaboTeH AeH. Hali-kbCHO Ha Ta3n aata KnveHTbT cnefBa Aa ocurypu cpeactsa 3a NMokpuBaHe Ha YCBOEHUTE CyMu
unu Hamn-manko Ha MIMNB, cbotBeTHO MAC;

2.20. ,,JiuxBa 3a YcBoeHa cyMa‘“ e MeceyeH NMXBEH NPOLEHT, HAYMCNABaH BbpXy ycBoeHus KpeanteH numuT,
onpeaeneH no pasmep B floroeopa 3a KK;

2.21. ,Takca 3a HapBuweH KpeauteH numut“ e Takca, 3annawaHa oT KnueHTa, B cnyyaute, KoraTo
[oroBopeHusit KpeauteH nMMUT € HagBulIeH B pe3ynTaT Ha ocbluecTBeHa TpaH3akuuss ¢ KpegutHata Kapta,
onpegeneHa no pasvep B Tapuda 3a Takcute M KOMUCUOHHUTE Ha YHuUKpeanTt Bynbadk ALl 3a opuguyecku nuua u
egHonuyHu TbproBuun (TapudpaTa), npunoxuMa KbM MOMeEHTa Ha cbOupaHe Ha TakcaTa. Takcata 3a HaaBULLEH
KpeauteH numuT € AbmkMMa 1 nnatumMa npuv ycrnoBusitTa U B CPOKOBeTe, ycTaHOBeHU B Aorosopa 3a KK;

2.22. ,Takca 3a 3aKbCHANO NawjaHe“ e Takca, 3annawaHa oT KnueHTta, B cnydauTe, KOrato CbLUUST He
noracu MMNB/MAC go wnun Ha OW, onpegeneHa no pasvep B TapudaTa, NpunoxMMa KbM MOMEHTa Ha cbbupaHe Ha
TakcaTa. TakcaTa 3a agMUHUCTPUPAHE Ha HEU3NNATEHU B CPOK 3aAbIDKEHMS € ObMKMMa U nrnaTrMa npv ycrnosusita n B
CpoKoBeTe, ycTaHoBeHu B gorosopa 3a KK;



2.23. ,MeceyHo u3BnevyeHue“ e OOKyMeHT, u3gageH oT baHkata, cbabpxaw, MHdOpMauus 3a BCUYKK
ocbllecTBeHn ¢ Kaptata/ute npe3 CbOTBETHWUS Mepuon TPaH3aKuuyM 3a CMeTKa Ha pasnonaraemarta HarMyHOCT Mo
PasnnawarenHata cmeTtka 3a [K, cboTBeTHO 3a cmeTka Ha KpeauTHus numut npu KK n /unu cobetBeHn cpeactea. B
MeceuHoTo n3BnedeHune 3a KK e nocoueHa n MINB, cvotBeTHo MAC gbmkmma ot KnuneHTa, u cpoka, B KONTO Tpsabea aa
Obae nnaTeHa, kKakTo 1 06LLo AbmkMMa cyma no Kaprara;

2.24. ,Cash M npesoa (Kew M npeBog)“ e ycnyra, KoaTo no3sonsea Ha OnpaBomoLLleHns abpxarten aa
npesege cpeactea or PCHK, cbotBeTHo oT KC no cmeTka Ha Apyro nuue, ype3 GaHkoMaT, noaabpiKall ycnyrata.
MonyyaTtensaTt moxe ga nsternu cymata oT 6aHkomMaTt B 7 (cegem) OHEBEH CPOK OT MHMLUMMpaHe Ha npeBofa crnepj kato
nsbepe ycnyrata ,Cash M npeBog, 1 BbBee B nokasaHuTe noneTta:

. HOMep Ha MoburneH TenedoH (no KonTo e nony4un ,SMS kon®);
. ~SMS koa® (6-umdpeH kog oT SMS yBegomneHue);
. koa Ha npesopaa (4-pu umdpeH Kog, NonyyYeH OT HapeauTens);

2.25. ,MKO“ e Bcsika OT MexayHapoaHuTe kaptoBu opraHmsaumm VISA International un MasterCard
International.

2.26. ,,INH" e MNepcoHaneH naeHTudmKaumoHeH Homep;

2.27. ,,Tapuda“ e npunoxmmarta Tapuda 3a Takcute n kKOMUCMoHM Ha YHuKpeaut bynbank ALl 3a topnanyecku
nvua n eqHONMYHN ThProBLM.

2.28. OcbnanH (Off-line) pexxum Ha nnawaHe — nnawiaHe ¢ 6aHkoBa kapta Ha NOC TepMUHan B TbProBCKU
06eKT, Mpu KoeTo He ce um3npalwia uHdopmauus 3a ofobpeHVe KbM aBTOpM3aLMOHHATa cuctema Ha badkaTa-
usparten Ha kapTarTa.

2.29. OHnawH (On-line) pexum Ha nnawaHe — nnawaHe ¢ 6aHkoBa kapTta Ha MNOC TepMuHan B TbpProBCKU
06eKT, Npu KOeTo ce mn3npala nHhopmauma 3a ogobpeHre KbM aBTopu3almnoHHaTa cucteMa Ha baHkata-usgaten
Ha kapTaTa.

2.30. Be3koHTaKTHO nnawaHe — nnawaHe, nNpu koeto 6e3 Aa ce nocrass/npokapsa kaptaTta s/npe3 MNOC
YCTPOWCTBOTO TA ce fobnmxkaea Ha pa3cTosiHue 2-3 CM. 40 YKa3aHOoTO 3a uenta Msicto, 0603Ha4YeHo CbC cneunaneH
cumBon Ha MNOC TepmuHan nnu cBbp3aHUsa KbM Hero 6eskoHTakTeH yetey unm ATM, o3HadveH ¢ noroto PayPass
unn payWave, nogabpxall, TO3u TMN NpeHOC Ha AaHHW. [nawaHeTo npoTuya cref BbBeXAaHe Ha cymarta Ha
nokynkata Ha NOC TepmuHan u nokaHa OoT cTpaHa Ha TbproeeLa kbM OnNpaBOMOLLEHMA AbpXaTen Ha KapTaTa ga
[obnmxn M 3agbpxu cbliata, gokato ekpaHbT Ha [MOC TepmuHana nNOTBbPAM YCNELIHOTO MPOTUMYAHE Ha
nnaLlaHeTo CbC 3BYKOB W CBETIIMHEH CUrHar.

2.31. KoHTakHO nnawaHe — nrawiaHe npu koeto OaHKoBaTa kapTa Ce NpokapBa Npes3 4yeTel 3a MarHuTHa
neHTa unu ce Brkapsa B YeTtey Ha yun Ha [NOC Tepmunan nnu ATM.

ll. \SAAABAHE U U3MNON3BAHE HA KAPTA

3.1. baHkaTa M3gaBa OCHOBHA MNM AonblHUTEnNHa/v GaHkoBa Kapta Ha OnpaBomolleH AbpXaTen Ha
OocHoBaHue Ha nucmeHo MckaHe no obpasel, nogageHo oT KnveHTa M npeactaBsHE Ha OOKYMEHTU U MHdopMauwms,
nouckaHn ot baHkaTa. BbaHkata m3gaBa Kapta B CbOTBETCTBME C [OEWCTBALLOTO 3akoHoAaTencrtBo Ha Penybnuka
Bwnrapus n BbTpellHo—HopMaTMBHaTa cu ypeaba, Hactoswute OY, Tapudara, uckaHeto Ha KnueHta 3a nsgaeaHe Ha
KapTa wn/vnn koHkpeTHus gorosop 3a Kapra.

3.1.1. baHkaTa n3gasa gonbnHuTenHa/v Kaprta, no nckane Ha KnueHTa npv cnegHuTe AOMbIHWUTENHN YCNOBUS:

3.1.1.1. Oa e ckntodeH goroeBop Mexay baHkaTta u KnueHTta 3a ocHoBHa [K, cboTBETHO 3a OCHOBHa KpeauTHa
Kaprta;

3.1.1.2. KnneHTbT ga e nonbfHUN U nogan MckaHe 3a u3gaBaHe Ha KapTa, ¢ HeobGxogumuTe AaHHU 3a
n3gaBaHe Ha gonbrHuTeNHa KapTta, BKNIOYNTENHO, HO HE camo, KNMeHTBLT Aa € NocoYmn AHEBHU U CEAMUYHM NIMMUTU 3a
ponbrnHutenHaTa KapTta, HenpeBuwasallm Te3n, onpegeneHn 3a ocHoBHata KapTa, a B cniyyan Ha gonbnHutenHa KK —
n vyactta ot KpeautHus JIumuTt, KOWTO MOXe Aa ce nonasa 4Ypes gonbnHutenHarta KK.

3.1.2. N3paBaHeTO 1 nNon3BaHeTo Ha KapTa (OCHOBHa Mnv OOMbIHWTENHA) CTaBa U3LUANO Ha COOCTBEH PUCK U
OTroBOPHOCT Ha KnuveHTa.

3.2. KnneHTbT nonbnBa OTAENHO MCKaHe 3a Bcekn OnpaBOMOLLEH ObpKaTesn, KOeTo € HepasfernHa 4acT oT
poroeopa 3a Kapta. baHkaTta B3MMa pelueHne Nno UCKaHeTOo, KaTo He € ANnbXHa Aa 060CHOBaBa OTkasa Cu 3a u3gaBaHe
Ha KapTa.

3.3. VickaHeTo 3a n3gaBaHe Ha KapTta (ocHOBHa mnu gonbnHUTEnHa), kakto 1 [loroBopbT 3a ocHoBHa KapTa, ce
nonucea oT KnueHTa, npeacraBnsiBaH OT 3aKOHHUS/UTE CU NPEeACTaBUTEN/M UMM OT MBbAHOMOLLHWK/UM, HaONeXHO
YMbIHOMOLLEH/M 3a UenTa C KOHKPETHO MbfIHOMOLLHO, C HOTapuarnHa 3aBepka Ha noanuca/ute Ha 3akoHHUs/UTe cn
npeactaesuten/v Ha KnneHTta unm no gpyr HaumH ohmumanHo yaocToBepsiBall npeacTaBMTeNnHaTa um BnacT.

3.4. Cpok Ha BanugHocT Ha KapTaTta e mocoyeH BbpXy nuueBaTa W cTpaHa. BanugHocTTa 11 nstnya B 24.00
yaca Ha nocnegHua AeH OT NOCOYEeHUs Mmecell.



3.5. KaptaTta ce n3gaBa ot baHkaTa B cpok fo 5 paGoTHuM AHW, OT gataTa Ha nojaBaHe Ha VckaHeTo 3a
nsgasaHeTo 1. Npn xenaHne Ha KnueHTta, Kaptata ce u3gaBa ekcrnpecHo - Ao 48 4aca ot gatata Ha VickaHeTo 3a
n3gasaHe. 3a ekcnpecHa ycnyra, KnneHTbT obimku Takca, cbrnacHo Tapudara.

3.6. KaptaTta e cobctBeHocT Ha baHkata u cnegBa ga 6bde BbpHaTa Ha cbliata B 30 AHEBEH CpoK crefn,
n3TM4yaHe Ha BanuMAHOCTTa 1 UK B AEHS HA KIMMEHTCKOTO Npeamn3BecTue 3a NpeacpoYHOTO NpekpaTsiBaHe Ha LOroBopa
3a Kapra.

3.7. baHkaTa Bpb4Ba usgageHata Kapta nnuHo Ha OnpaBomolleHns abpxaTten unu Ha KnueHTta, gencrtealy,
ypes 3aKOHHUTE CU NPeACTaBUTENN UMK Ha NUua, HAANEXHO NMUCMEHO YMbIIHOMOLLEHN OT 3aKOHHUTE NpeacTaBuTeNn Ha
KnueHTa 3a ToBa.

3.8. 3aegHo ¢ Kaprarta, OnpaBomolueHVAT abpxarten nonyyasa u NepcoHaneH WaoeHtudmkaumoHeH Homep
(MWH), kowTo e yHukaneH, nssecteH camo Ha OnNpaBOMOLLEHNS AbpXaTen u AaBall Bb3MOXHOCT 3a akTUBUpaHe Ha
KapTtaTa.

3.9. OnpaBOMOLLEHMAT ObpXKaTen npoMeHs cBosi mbpBoHavaneH NMWH kog Ha 6aHkomart ¢ noroto Ha BOPUKA
A[l, ¢ KoeTo akTMBMpa KapTaTa cu, crnep KoeTo TpsibBa Aa YHULLIOXW MuKa, ¢ KONTo nbpeBoHavanHuat MNWH e nonyyen ot
BaHkaTta. OnpaBomoLLeHUsT abpxaten He Tpsabea aa cbobuwasa NWH-a Ha Hukoro, He TpsbBa Aa ro 3anucea BbPXY
KaptaTta nnu Bbpxy npeamMeTun, KOUTo ce CbxpaHaBaT 3aegHo ¢ KapTtaTa, KakTo U Aa npeaoTspaTtsBa Bb3MOXHOCTTA 3a
y3HaBaHeToO My OT TPeTu fuua, B TOBa YMCMO U NP BbBEXAAHETO My Ha knaBmatypaTa Ha GaHkomat unum MOC-
TepmuHan. [pu Bcsiko crnedBallo npeusgaBaHe Ha kapta ¢ HoB [MMH, OnpaBoMoOLLeHUST AbpxaTen npoMeHst
nbpBoHavanHus MNMMH Ha 6aHkomart ¢ noroto Ha BOPUKA All, ¢ koeTo akTMBUpa kapTaTa Cu.

3.10. BegHara cnepg nonyyaBaHe cpelly noanuc Ha Kaptata u [MMH-a n onpepensHe naponarta 3a
naeHtTndukauus, OnpaBOMOLLEHNSAT AbpXaTen 3anodBa ga Hocu, conupgapHo ¢ KnueHTa, mbnHa OTrOBOPHOCT 3a
onaseaHeTo Ha KapTaTa v TaHaTa Ha nonydeHaTa nHdopmMaLms, oTHacsLa ce 0O NON3BaHETo W.

3.11. baHkaTa MOXe eAHOCTPaHHO M aBTOMaTU4YHO, MO HeWHa MpeLeHka, Aa npeusgage 3a HoB cpok Kaprta,
4MNTO Cpok e uatekbn. HoeaTta Kapta moxe ga ce nonyym no peaa Ha Touka 3.7 ot OY, cneqg 10-10 uncno Ha meceua, B
KOWTO M3TU4a BanuaHoCTTa Ha ctaparta KapTa.

3.12. NapapeHal/ npensgageHa n HenoTbpceHa B cpok Ao 3 (Tpu) meceua KapTa ce yHuuoxasa ot baHkaTta.

3.13. lMpu nony4aBaHeTo Ha HoBa KapTta, OnpaBomolleHuST obpxarten/ npeactaBmuTenat Ha KnueHta Bpbliya
Ha baHkaTa cTapaTta, KOSTO Ce YHULL0XaBa B HEroBo NMPUCHLCTBME, 3a KOETO Ce MombfBa M MOANUCBa MPOTOKOM Mo
obpasel.

3.14. Mpeaun n3tnyaHe BanuaHocTTa Ha KaptaTta, baHkaTa usgaBa Hoea Kapta n HoB MWH kog, Ha 6a3a Ha
nonbNHEHO OT KnneHTa nckaHe 1 cpelly 3annallaHe Ha Takca, cbrnacHo TapudaTta, B criyyanTte, KoraTo:

3.14.1. KapTaTa € c noBpegeHa MarH1THa fieHTa uny 4un, cyyneHa unu pasmarHeTmsmpana;

3.14.2. KapTaTta e usrybeHa/oTkpagHaTta unu npm CbMHeHWE 3a HeoTopuanpaHa ynotpeba;

3.14.3. KaptaTa e Hen3nonssaema oLle npv nbpsBaTa onepauus ¢ Hes;

3.14.4. TexHn4ecka rpellka npu n3gasaHeTo Ha Kaptata no BuHa Ha KnveHta/ OnpaBomMoLLeHUs gbpxaTen, 3a
KoeTo KnueHTta 3annawa Takca, cbrnacHo Tapuda;

3.14.5. TexHn4ecka rpeLuka npu n3gaesaHeTo Ha KaptaTta no BuHa Ha bBaHkara;

3.14.6. 3abpaseH MAH;

3.14.7. MNpn 3agbpxaHe Ha Kaptata oT 6GaHkomaTt (Mpu TexHWyecka noBpega Ha GaHkomarta wnv npu
MexaHu4yHa nospefa Ha Kaprara).

3.15. KaptaTta moxe aa 6bae nanonssaHa, kakTo Ha TepuTopusaTa Ha Penybnvka bbnrapus, Taka n B YyxouHa.
BaHkaTa He HOCY OTrOBOPHOCT 3a CAENKU, CKIMOYEHW Npy u3nons3eaHe Ha KapraTa.

3.16. Ype3 KaptaTta, OnpaBoMOLLEHNAT AbpXaTen MoXe Aa U3BbpluBa cnegHute UHAHCOBWM onepauun B
06eKTU 1 Ha ycTporcTBa, 0003Ha4YeHN C TbProBCKUTE 3HaLM Ha cboTBeTHUSA BUA Kapta Visa/ MasterCard/Visa Electron:

3.16.1. TerneHe Ha napu B Opoi OoT GaHKOMAaT - Hal-4eCToO B MecCTHaTa BaryTa Ha CTpaHaTta, B KOSITO ce
n3BbpLUBa onepauusaTa. MakcumanHaTta cyma B 6poii, KoaTo moxe ga 6bae materneHa ot GaHkomaT, ce onpegens oT
GaHkunTe, ynpasnsBallm ycTponcTearta n ot numuTuTe no Kaprara;

3.16.2. TerneHe Ha napu B 6pot Ha kaca B 6aHKa, Ype3 eNeKTPOHEH TePMUHAN UM MEXaHUYHO YCTPOMCTBO 3a
obpaboTka Ha nnawaHus ¢ kaptn (MMnpuHTep). TerneHe Ha napu Ha kaca B 6aHka Ypes3 MMMPUHTEP He ce npunara 3a
[OK ¢ Tbprockus 3Hak Ha Maestro, Visa Electron;

3.16.3. MnawaHe Ha CTOKM W ycnyry B TbproBcku 0bektun, Ha NMOC TepMmunHan u/unu MexaHM4Ho YCTPOMUCTBO —
UMMpUHTEpP. 3annallaHe Ha CTOKM W YCryrM Ha UMNpUHTEp He ce npunara 3a [K ¢ TbproBckus 3Hak Ha Maestro, Visa
Electron;

3.16.4. be3koHTakTHO nnallaHe ¢ kapTta ¢ noroto PayPass Ha MasterCard, cbotBeTHO payWave Ha VISA, Ha
MOC B TbproBckuTe 0bOekTM B cTpaHaTa M B 4YyxOuHa, 0b603Ha4yeHU CbC 3HaKka Ha ycnyrata PayPass, cbOTBETHO
payWave.

3.16.5. Korato 6e3KOHTaAKTHOTO nnawaHe e Hag opobpeHuss ot MKO numuT 3a cboTBeTHaTa CTpaHa,
HapeX4aHeTo ce OCbLUeCTBABa MM MO OEe3KOHTAKTEH HauMH B OHManH (on-line) pexum nnM KOHTaKTHO, crnopef
U3NCKBaHMATA BanuaHW B KOHKpeTHaTa AbpxaBa. VM B ABaTa BapmaHTa nnalaHeTo Ce OCbLUECTBsBA Cred BbBexXaaHe
Ha MWH w/unn nognuc BbpXy OOKYMEHTA 3a M3BbPLUEHATa onepauusi 40 OnpeferneHvTe B cboTBeTHaTa Tapuda
CTaHOapPTHU NIUMUTW.

3.16.6. MnaliaHe Ha cMeTkK Yype3 BaHkomaTum ¢ noroto Ha BOPUKA ALL;

3.16.7. NnawaHe Ha MOC TepmuHan B TbproBcku oOeKT ¢ nony4yaBaHe Ha napu B 6poli — ¢ kapTu Visa Electron,
Visa, Maestro Ha TbproBcku o6ekTn Ha TeputopuaTa Ha Penybnvka Benrapus;

3.16.8. MnawaHe Ha CTOKM M ycnyrm B WHTEpHET, peHT-a-kap YCnyru, XOTeNicku pesepBauun U T.H., 6e3
uanyecko npucbeTeme Ha OnpaBOMOLLEHMSA AbpXXaTen UM Ypes3 NpefocTaBsHe Ha KapTOBU JaHHM MO dhakc, TenedoH
UK apyro TenekoMyHUKaLMOHHO CPeACTBO;



3.16.9. [leno3ut Ha napu B Gpol (onepaumsi BHOCKa) No cmeTka Ha BaHkomaTtu, cobcTBeHocT Ha BaHkaTa,
nogabpxalm ycnyrata. [leno3ntsbT € camo B NeBa, KaTo 3a eiHa TpaH3akuus makcumanHaTta cyma e 90 6aHKHOTM oT
100 neBa kynop, a MMHMManHaTa — egHa 6aHkHoTa oT 5 neBa kyntop. [pu 3aBepsiBaHe Ha CMeTKa B YyXAecTpaHHa
BaryTa npu BHOCKa Ha nNeBoBM OaHKHOTU Ha GaHkoMaT Lie ce npunara Kypc "npoaasa Ha Kaca", akTyarneH KbM MOMEHTa
Ha oc4eTOBOAsIBaHE Ha onepauusaTa;

3.16.10. Ypes Kaptata OnpaBoMOLLEHNAT ObpXKaTen MOXe Aa U3BbPLUBA CeQHUTE CNPaBOYHN U HE MraTexHn
onepaumm B 06eKTU 1 Ha YyCTPOWCTBa, 0003HaYeHN C ThbProBCKUTE 3HaLUM Ha CbOTBETHUS BUA kapTa Visa/ MasterCard:

3.16.10.1. NpomsHa Ha NMNH — Ha 6aHkoMaTu Ha TepuTopmusATa Ha cTpaHata ¢ noroto Ha BOPUKA Afl.

3.16.10.2. CnpaBka 3a AOCTBNHO cango no cMeTka - Ha 6aHkomaTh Ha TepuTopusATa Ha CTpaHaTa, a 3a kapTu,
HOCeLUM TbProBCKMAT 3HaK Ha Visa - Ha yCTpOMCTBa B SN CBST, ako YyXOWAT ornepatop e cepTudumuupaH 3a Tasu
ycnyra.

3.16.10.3. CnpaBka 3a nocnegHute 5 TpaHsakuum — eanHCTBEHO Ha 6aHkomart B Penybnvka bvnrapus;

3.16.11. baHkaTa uma NpaBoTO Aa OrpaHnyaBa unu paswmpsaBa obxeaTa Ha u3BbpLUBaHUTe onepauun ¢ KapTa,
KaKTo 1 yCnoBusiTa 3a OCbLLECTBABAHETO MM, OCHOBaBaLl, Ce Ha MPOMEHN B NMPUNOXMMOTO 3aKkoHO4ATENCcTBO, Npasunara
n npouenypute Ha MKO, cbobpaxeHus 3a CUrypHOCT mnuM nogobpeHus B CbOTBETHATa Yycnyra, Kato yBedomsiBa
Knuentute n OnpaBomoLLeHUTe AbpxaTenu 3a U3BbpLUEHUTE NPOMEHN No peaa, yctaHoseH B OY.

3.17. lNpun ocblecTBABaHe Ha onepauun ¢ Kaprtata, BCAKO OT cnegHuTe AENCTBUS MpeacTtaBnsBa NpaBHO
BanuaHO CpeacTBO 3a uaeHTMduumpaHe Ha OnpaBoMOLLEHMS ObpXaTen WM 3a [okasaTencTtBO 3a cbrnacue 3a
n3BbPLUBaHe Ha nnawaHeTo ¢ Kaprara:

3.17.1. C npounTaHeTo Ha Ynna/marHMTHaTa neHta Ha Kaptata ot 6aHkomat unu NOC TepMuHan n BbBexaaHe
ot OnpaBomolleHns abpxaTten Ha BanuaeH NMWH upes knaBuatypata Ha 6aHkomat w/wnu MOC. Mpu n3BbPLUBaAHE Ha
Oe3koHTaKkTHOTO nnawaHe ce BbBexaa NWH koa, korato cymata Ha nnawaHeTo e Hag ogobpeH oT MKO numut 3a
cboTBeTHata cTpaHa. [lpu npepsssBaHe Ha Kapta 3a nnawaHe Ha [NOC TepmuHan B TbproBcku o6ekT, OT
OnpaBomolleHns abpxaTen Moxe ga 6bae u3McKaHO Aa NpeactaByM M BanuAeH AOKYMEHT 3a CaMOSNMYHOCT KaTo
yCroBue 3a HapexgaHe Ha nnallaHeTo;

3.17.2. C npoynTaHe Ha 4ymna/marHutHaTa neHta Ha Kaprtarta Ha NOC TepmuHan, BbBexgaHe Ha BanugeH NMAH
KOO wwunu noraraHe Ha MogMMC BbPXY pasnuckata OT YCTPOWCTBOTO WM MNpeAcTaBsiHe Ha BanuaeH LOKYMEHT 3a
CaMOINMNYHOCT OT cTpaHa Ha OnpaBOMOLLEHNSI AbpXKaTen - Npu TerneHe Ha napu B 6pon Ha kaca B 6aHka, 0bMeHHO Gtopo
UNn Npy TpaH3aKUMmn B Ka3uHo;

3.17.3. C npouynTaHe Ha 4una/ marHutHaTa neHta Ha KaptaTa Ha NOC TepmyHan 1 nonaraHe Ha NOANUC BbPXY
pasnuckata OT YCTPOMCTBOTO OT cTpaHa Ha OnpaBoMOLLEHUs AbpXaTen - Npyu onepauvMn Ha TepMUHanNHW YCTPOWCTBA,
KOUTO HAMaT yHKLUMOHANHOCT npuemaxe Ha MNH.

3.17.4. C npepocTaBsiHe Ha nnactuHaTa Ha KapTtata unmn cobCTBEHOPBYHOTO W BbBEXAAHE B TEPMUHAIHOTO
YCTPOWCTBO WM MpoYMTaHe OT MOCMEAHOTO Ha MarHuTHata M feHTa unu Yuna W — Mpu 3annawade Ha TepMWHamHu
YCTpOWCTBa Ha caMoobchnyXBaHe;

3.17.5. C BbBexgaHe w/unu pernctpupaHe B UHTEPHET Ha KapToBM AaHHM OoT OnpaBoOMOLLEHUsI AbpxaTten -
Homep Ha Kapta, BanugHoct Ha Kapta, CVV2/CVC2 kop (Tpy umdpu, HaneyataHum Ha rbpba Ha KaprtaTta cnep
nocnegHute 4 uudpu oT Homepa Ha Kaprtata) u/wnu cekpeTHa napona 3a CurypHu nnawaHusi B MHTEPHET Ha
OnpaBoMoLLeHNs AbpxaTern;

3.17.6. C npepgoctaBsiHe Ha KapTOBU OAHHM Ha JOCTaBYMKA HA CTOKU W/WMW YCNYrM U yMbIIHOMOLLABAHETO Ha
nocnegHvsa 3a U3nons3BaHeTo MM 3a nnaiyaHe oT cTpaHa Ha OnpaBoMOLLEHMSA AbpXKaTen nocpeacTBoM dakc, TenedoH
Unu Apyro TenekoMyHUKaLMOHHO CPeacTBO — HOMep 1 BanuaHocT Ha Kapta, CVC2/CVV2 kog.

3.18. baHkaTa He oTroBaps 3a HeocHoBaTereH 0Tka3 Ha TpeTu nnua Aa npuemar nnawaHus ¢ KaptaTta unm ako
nH1ummnpaHo ¢ Kaprtarta nnawaHe He Moxe Aa 6bae M3BbPLUEHO MO TEXHUYECKN, KOMYHUKALMOHHW Un APYTY MPULKHN,
N3BBH KOHTpona Ha baHkaTta.

3.19. Ako OnpaBOMOLLEHUST AbpxaTen BbBeAe nocrnegoBaTenHo Tpu MbTu HenpasunHo ceos MAH Bbpxy
knaBuaTypaTa Ha 6aHkomaTt, Kaptata moxe ga 6bae 3agbpxaHa oT GaHkomaTa unu BbpHaTta, HO MOCneaBaloTo M
n3nonsBaHe Moxe ga ce 6nokvpa astomatmyHo. OT6nokmMpaHeTo Ha KaptaTta ce n3BbplLuBa Bb3 OCHOBA HA MOMbITHEHO
nnyHo ot OnpasomolleHusa abpxarten nnu Knuenta Mckane 3a otbnokvpaHe, AenosupaHo BbB dunman Ha baHkaTa u
3annallaHe Ha Takca, cbrrnacHo Tapudara.

3.20. AKko no TexHu4eckn unu apyrvu npuunHn Kaptata 6bae 3agbpxaHa Ha 6aHkomar, cblyata ce npensgasa
HoB MNH.

3.21. lMpu n3BbpLWBaHe Ha NnawaHe B YyxbOuHa BBB BanyTta, pasnuyHa oT BanyTata Ha PasnnawartenHata
cveTka 3a [IK, cboTBeTHO KapToBaTta cMmeTka, cymaTta Ha nnawaHeTo ce KOHBepTMpa B Cyma Ha CETbIIMEHT BbB BanyTa
n no kypc cboTrBeTHO Ha VISA International nnu MasterCard International. CymaTta Ha CeTbNMEHT ce KOHBepTupa B
cymaTa BbB BanyTtata Ha Kaprara, ¢ kKOSTO CbOTBETHaTa CMeTKa ce 3aabiiKasa, No CbOTBETHUS KypC KynyBa/npoaasa
Ha BbaHkaTa, npunaraH B OeHS Ha OCYETOBOASABAHE Ha onepauusTta, KOWTO Cnyxu 3a pedepeHTeH OOMEeHeH Kypc.
BanyTtata Ha cymaTa Ha ceTblIMeHTa e €BpO UM LaTCcKn Aonapu.

3.22. B TapudaTa, koato baxkarta npunara npu onepauuuTe cu, B CUra KbM AataTta Ha M3BbPLUBAHETO UM, ce
onpegensT NMMUTUTE 1 yCNoBMsATa 3a u3gaBaHe u obcnyxsaHe Ha nnawanus ¢ KK, ceoteeTHo ¢ [K.

3.23. 3a uspgaBaHe M obcnyxBaHe Ha KapTta n onepauumute c Hesl, KnueHTbT Abmku Ha BaHkaTa Takcu un
KOMWUCMOHU, cbrnacHo Tapudarta, AeicTBalla B MOMEHTa Ha HauyucnsaBaHeTo UM 1 06siBeHa Ha ryweTaTa Ha baHkaTa,
Ha WHTEPHEeT CTpaHuuaTta i Unu B KaHanuTe 3a enekTpoHHO GaHkMpaHe, u/unu ca JOroBopeHn NUcmeHo Mexay baHkaTa
n KnuneHt. Besako npexaeBpemMeHHO M3ncKBaHe unv npegasaHe obpatHo Ha KapTta, He Moxe Aa nopoan npeTeHumn ot
CTpaHa Ha KnueHTa 3a 4aCTW4YHO Bb3CTAHOBSBAHE HA MNaTeHUTe TakCKM M KOMUCKOHM 3a KapTaTta u/vnu Haumcnexu u
cbbpaHu Npu 1 No NOBOA Onepaumnn, U3BbPLUEHN C Hes.



3.23.1. baHkaTa nMa nNpaBO eQHOCTPaHHO Aa MPOMEHsI pa3MepuTe Ha HauducnsiBaHWTe U cbbupaHuTe OT Hes
TaKCW M KOMWCMOHW, CbOOPa3HO NasapHUTE HMBA U TEHOEHLMN, KAaTO MPUMOXUMNUTE BbB BCEKM €0UH MOMEHT CTOMHOCTH
ce obaBsaBaT Ha rvweTaTta Ha baHkaTa, Ha MHTepHET cTpaHMuaTa My Unv B KaHanuTe 3a enekTpoHHO BaHKMpaHe.

3.23.2. MNpomenuTe B Tapudara Bnu3at B cuna, cbobpasHo yctaHoBeHoTo B Pasgen X1V, T. 14.1, uspeveHve
nbpso ot OY.

3.24. Tpu cmbpT Ha OnpasBoMoLleHUs AbpxaTtern, HeroBute HacnegHuun/KnueHTbT yBegomsasat baHkata n
BpbLat Kaprara.

3.25. baHkaTa He HOCM OTroBOPHOCT 3a MnawaHuaTa, M3BbpLUEeHUM NO onpedeneHus ped OO AeHA Ha
nornyyaBaHe Ha MMCMEHO YBeAOMIIEHNE CbC CbOTBETHUSA AOKYMEHT 3a CMbpTTa Ha OnpaBoMOLLEHNS AbpxaTen.

IV. BENCTBUA NPU OTKPAOHATA/M3TYEEHA KAPTA

4. B cnyyai Ha 3aryba unu kpaxba Ha Kaptara, kakto u B cnyyaute no pasgen V, 1.5.1.1, OnpaBomMoLyeHunsaT
avpxaren n/wnu KnueHTsT e ANbXeH:

4.1. He3zabaBHo ga uHdopmupa baHkaTa Ha cnegHute TenedoHHUM Homepa unu e-mail agpec (24 yaca B
JeHoHowwmeTo, 365 oHK B rognHaTa):

YuuKpegut bynbank Al — UeHTtpana:

TenedoH: 15212 - 3a GbNrapckute Mo6unHu onepatopu unu +359 2 / 9337212 3a coukcnpaHmn aboHatu;

E-mail: CallCentre@UniCreditGroup.bg

4.2. Korato OnpaBOMOLLEHUAT AbpxaTen ce Hamupa B YyxbuHa, OnpaBomolieHuaT agbpxaten/ KnmeHTsT
Moxe Aa ce cebpxe aupektHo ¢ VISA/MasterCard Ha TenedoHu 3a GesnnatHa Bpb3ka ¢ [MobanHaTa cuctema 3a
cbaencrteme Ha knneHTn Ha VISA (Global Customer Assisstance Service - GCAS) n MasterCard (MasterCard Global
Service), nocoyeHn Ha MHTepHeT canTa Ha cboTBeTHaTa MKO. KnueHta/ OnpaBOMOLLEHUAT ObpXKaTen e AnbXeH Aa
yBEOMM B CbLLMA MOMEHT 1 baHkaTa.

4.3. 3a kpaxbata/sarybata Ha Kaptata KnueHTbT/ OnpaBomolleHVAT AbpxaTten TpsAbesa aa vHdopmumpa
MecTHaTa Nnonuuusi, OT KOATO Aa Nonyyn JOKYMEHT 3a MHUMAEHTA.

4.4. B cpok o1 5 (neT) gHu cnep U3BbpLUeHOTO yBeaomMeHne, OnpaBomoLLeHMAT abpxaTen/ KnueHTsT cneasa
na nopgape B baHkata nucmeHo VckaHe 3a GnokvpaHe Ha Kaprtata ¢ onucanve Ha uHumpaeHta. Ako Knuenta/
OnpaBOMOLLEHNAT AbpXaTen ce Hamupa B YyxOuHa vnv No ApyrM NpUYMHM € Bb3NPENATCTBaH Aa ce SiBU JINYHO B
BaHkaTa, Ton MOXe Aa u3npaTtn nckaHe B CBOOGOAEH TEKCT C ONUCAHME HA MHUMOEHTa Ha NOCoYeHMs no-rope e-mail.

V. BNIOKUPAHE U NOCNEABALLO OTBJTIOKUPAHE HA KAPTA

5.1. baHkaTta uma npaso Aa 6nokupa Kaptata B cnegHuTe crnyyau:

5.1.1. NMopaneHo cboblueHne oT KnueHta, OnpaBoMoOLLEHNsT AbpXXaTen Wnu Apyro nuue no TenedoH unu e-
mail B cnyyan Ha 3aryba, kpaxba, OTHeMaHe Mo Apyr HauvH, noAnpaBsiHe UMW WU3MNON3BaHe MO APYr HenpaBoOMepeH
HauuH Ha Kaptata, nocrnegsaHo OT nMCMeHO VickaHe 3a 6GnokupaHe Ha Kaptarta, nogageHo ot OnpaBoMOLLEeHMS
abpxaten unm KnueHta B baHkaTa, He No-KbCHO OT 5 (MeT) AHM OT gaTaTa Ha yBEAOMIIEHUETO;

5.1.2. HapywasaHe Ha gorosopa 3a [K, cbotBeTHO Ha gorosopa 3a KK wn/unn Ha OY ot ctpaHa Ha Knuenta/
OnpaBoMoLLEeHMsA obpXaTern;

5.1.3. B cnyyaii Ha HenoracsiBaHe Ha NageXx Ha M3NUCKyeMu CyMU, ObIDKUMWU Ha OCHOBaHWe Ha gorosopa 3a KK/
poroeopa 3a OK u/unn QY;

5.1.4. Mony4yeHo cbobLeHne 3a 3anop No cMeTkUTe Ha KnneHTa, HanoXeH OT KOMMNETEHTHUTE OpraHn 1 nNuua;

5.1.5. MNpu cbMHeHKe oT cTpaHa Ha baHkaTa 3a HeoTopuanpaHa/Hepa3spelleHa ynotpeba Ha KapTara;

5.1.6. No HapexaaHe Ha KnueHTa;

5.1.7. OT cbobpaxeHus 3a curypHocT Ha Kaprara;

5.1.8. Ynotpeba unn cbMHeHne 3a ynotpeba Ha KapTaTta ¢ uen nsamama;

5.1.9. Mpu 3Ha4UMTENHO HapacHan puck KnMeHTbT Ja He € B CbCTOsHWE Aa M3MbIHU 3a4bIDKEHUsITA CU 3a
nnatiaHe Ha AbmxuMK Ha BaHkata cymu, cBbp3aHu ¢ non3eaHeTo Ha KapTaTa;

5.1.10. Ha gpyru ocHoBaHus, ycTaHoBeHM B gorosopa 3a [K, cbotBeTHO gorosopa 3a KK.

5.2. baHkaTta akTuBupa KapTarta B crnegHuTe crnyyau:

5.2.1. MNopapeHo uckaHe oT KnueHTta 3a akTuBupaHe Ha KapTtaTa, GrnokupaHa Ha ocHoBahue T.5.1.1, 1.5.1.6,
7.5.1.7 n 1.5.1.8 o1 HacTosAwmTe O6LM yCcrnoBUS;

5.2.2. Cnen NbrHO M OKOHYaTENHO MoracsiBaHe Ha ObikMMUTE cymu, korato KapTtata e OGnokvpaHa Ha
OCHOBaHue Ha 1.5.1.3;

5.2.3. Cniepg oTnagaHe Ha OCHOBAHMETO 3a OroknpaHe — BbB BCUMYKM OCTaHAmNM criyyau.

VIi. NPABA U 3AOBIXEHUA HA KIMMEHTA U ONPABOMOLLEHUA OBLPXATEJN1 BbB BPB3KA C
U3OABAHETO U NON3BAHETO HA KAPTA

6.1. ONpaBOMOLLEHUAT ObpXKaTEN € ANMbXEeH:

6.1.1. [la non3ea KaptaTa no HauuH 1 npaBuna, onpegenieHn B NpunoXxmnMoTo 3akoHodaTencTBo, 4OroBopa 3a
0K, cboTtBeTHO goroBopa 3a KK, Hactoawute OY u npaBunaTta Ha MKO 1 ga He gonycka usnonasaHeTo Ha KapTtata npu


mailto:CallCentre@UniCreditGroup.bg

nnawiaHusi BbB Bpb3ka CbC CTOKM M YCNyrW, MOKynkata U M3Mon3eBaHeTo, Ha KouTo e 3abpaHeHa CbC 3aKOHOB,
NnoA3akoHOB UMW ApYr akT, u3gageH OT KOMMEeTeHTEH opraH B CTpaHaTa, B KOATO ce nonsea KapraTa;

6.1.2. Cnep nony4aBaHe Ha KapTaTta ga akTmBMpa NMMYHO KapTaTta 4Ypes3 CMsiHa Ha nbpBoHadaneH MNMWH nonyyeH
oT baHkaTa, kaTto npegnpvemMe BCUMYKU pasyMHW OEeNCTBUSA 3a 3anasBaHe Ha HeWHuUTe nepcoHanuanpaHu cpeicTtsa 3a
curypHocT, B ToBa yucro MNH koa v cekpeTHa napona 3a nnawanus B IHTepHET, BKITIOYUTENHO Aa He 3anncBa KakBaTo
n Aa e nHopmaums 3a Te3n xapakTepucTuki Bbpxy KaptaTta n ga He cbxpaHsBa Takasa MHOpMaLus 3aefHo C Hes;

6.1.2.1. MNMpu u3snonseaHe Ha KaptaTta 3a 3annawjaHe Ha CTOKM W YCNyrn B MHTEPHET, Aa onassa kapToBaTta
UHdOpMaUus, B TOBA YMCNO KapTOBUTE AaHHMW, KAaTO NpeanpueMe BCUYKM HeobXxoanumm Mepku cpeLly y3HaBaHeTo UM OT
HeonpaBOMOLLEHM NULA, BKMOYUTENHO U NPWY BbBEXOAHETO MM MO BpeMe Ha TpaHcakuusi, 1 NpeaoTBpaTh BCSKAKbB
JocTbN 1 non3saHe Ha KapTtarta oT TpeTu nuua, B ToBa 4Mcrno Aa pernctpupa ceodata Visa n/unn MasterCard kapTa 3a
ycnyraTa ,,CurypHu nnaiwanms B IHTepHeT" Ypes HAKoW OT npefocTaBeHuTe oT baHkaTa kaHanu;

6.1.3. [la nsnonsea KaptaTta camo NMYHO 1 B CbOTBETCTBME C YCNOBUATA 3@ HEMHOTO U3[aBaHe N N3NoN3BaHe;

6.1.4. [la nonara uaMckyemarta OT 3aKoHa rpwxa 1 Jo06poCHbBECTHOCT 3a OMNa3BaHe LeNiocTTa U CbXxpaHaBaHe Ha
KapTtata; ga npeanpvema BCWYKM HeobxoavMu Mepku cpelly 3arybarta, YHWLLOXaBaHeTO WNnu NOBPEXAaHeTo W U
NPOTUMBO3aKOHHOTO M OTHEMaHe; Aa s Ma3n OT MeXaHWYHW MNoBpeau, KaKTO M OT MarHUTHU W eneKTPOMarHUTHU
Bb34ENCTBUS.

6.1.4.1. Ja He npepocTtaBa KaprtaTa, kapTOBUTE OaHHM U NEepcoHanuM3MpaHuTe CPeAcTBa 3a CUTYpHOCT 3a
nonssaHe OT HEONPaBOMOLLLEHO NunLe;

6.1.4.2. la yBepomsaBa baHkaTa unv ynbnHOMOLLEHO OT Hes nuue 3a 3arybsaHe, kpaxba, npucsosiBaHe unm
HepaspelueHa ynotpeba Ha KapTtata He3abaBHO cnep y3HaBaHeTo.

6.1.5. MNpwu nnawaxusa ¢ KaptaTta ga ce nerMtummnpa npu nonckBaHe B TbproBcku o6ekT unu B baHkaTa;

6.1.6. [la BbpHe KapTtaTta Ha BaHkaTta B 30 gHEBEH CPOK, CHMTAHO OT AEHA Ha HAacCTbMBaAHE Ha eOHO OT CbOUTUA
no Pasgen lll, 1. 3.6, kakTo 1 BBbB BCeku OT cnyvyauTe B Pasgen lll, T.1. 3.14.1, 3.14.3, 3.14.4, 3.14.5 n 3.14.6 — npu
nonyyaBaHe Ha HoBaTa Kapta u npunexawma n [WH «koa. Kaptata ce yHuwoxaBa B NPUCLCTBMETO Ha
OnpaBomolleHns avpxarten/ KnueHTa;

6.1.7. la ysegomu He3abaBHo baHkaTa Ha TenedoH/e-mail, nocoyenn B Pasgen IV, T. 4.1 o1 Tean OY B cnyyan
Ha yHuLlOXaBaHe, u3rybsaHe, kpaxba, oTHEMaHe No Apyr HauuH, noAanpaBsiHe UMM HacTbMBaHE Ha OOCTOATENCTBA,
JaBaliy Bb3MOXHOCT 3a M3MOon3BaHe No Apyr HenpaBoOMepeH HauuH Ha KaprtaTa, kaTo B cpok OoT 5 (neT) AHu cnef
N3BbPLUEHOTO yBeaomreHne, OnpaBOMOLLEHUST ObpxaTen cnegBa na nogage B baHkata nucmeHo wckaHve 3a
6rnokmpaHe Ha KapTaTa c onncaHvne Ha MHUMAEHTa;

6.1.8. [la cbxpaHsiBa 3a CNpaBKM pasnuUCKNTE OT U3BbPLUEHMTE TpaHcakumm ¢ KaptaTta B CpOK He Mo-kpaTbk OT
45 kaneHgapHU OHW OT M3BbPLUBAHETO MM. [pu CbMHEHUs 3a HecbOoTBeTCTBMS, OnpaBoMOLLEHUA AbpxaTen wu/vnm
KnueHTbT e AnbxeH Aa yBeaomn HesabasHo baHkaTa, B nucmeHa opma, ¢ nonbneaHe Ha PopmMynsp 3a peknamauus;

6.1.9. Mpn BL3HMKHaNM Bb3paXkeHusi, CBbp3aHun C onepauuy, n3sbpLueHu ¢ KaptaTta, n genosvpaHe Ha Popmynsp 3a
OCMOpEeHO NnallaHe BbB dmnuan Ha baHkata, OnpaBoMOLLEHUAT AbpXKaTern, CbOTBETHO KNMEHTBLT € AMbKeH Aa NpefocTasm
BCWYKM U3NCKaHW OT BaHkaTa AOKYMEHTU, CBbp3aHu C TOBA NnaLlaHe Y Bb3PaXXeHUsTa no U3BbPLLBAHETO My;

6.1.10. da cnean n aa ce nHdopmmpa Ha ruweTtaTta Ha baHkaTa, ypes kaHanute Ha baHkaTa 3a eneKkTpoHHO
GaHKknpaHe U/Mnn MHTEpHET cTpaHuuaTta Ha baHkaTa, kbaeTo BaHkaTa n3nbnHsaBa 3a4b/MKEHNETO CU 3a NpefocTaBsiHe
Ha n3McKyemara OT 3aKoHa MHOpMaUUsa 1 NoAAbPXKa aKTyarnHU KbM CbOTBETHUS MOMEHT MbfHU U NOAPOOHM AaHHM 3a
CbAbpXaHMEeTO Ha AewncTBawmTe npunoxummu: Tapuda, cbabpxaHveTo Ha Te3n OY u Ha npoaykTuTe, NpeanaraHn ot
BankaTa 3a KapTn.

6.1.11. Tekywo ga ce mHdopmupa 3a BCuykm npomeHn B Tesn OY u Tapwudarta, pas3npocTpaHsiBaHW Ha
rmwerarta, MHTEPHET CTpaHuLuaTa U Ha eneKkTpoHHWUTe kaHanu Ha baHkata u He MoXe Aa ce no3oBaBa Ha He3HaHWe 3a
JelcTBalLuMTe KbM BCEKU €4MH MOMEHT ycrnoBus Ha BaHkaTa, nogpobHO u3bpoeHn no-rope, ¢ kouto OnpaBoOMOLLEHMS
abpxarten e obBbp3aH U KOUTO FO aHraxupar oT gatata Ha 00sBABaHEeTO UM Ha ruweTata Ha baHkata u upes
€MNEeKTPOHHUTE 1 KaHamnu, C U3KIIYEHWe Ha NpoMeHuTe, KOUTO ce npunarat cnpsmo KnueHta ¢ u3tMyaHeTo Ha ABsa
MeceLa oT AaTtaTa Ha obsiBaABaHeTO, cbobpa3Ho ycTtaHoBeHOTO B Pasgen XV, 1. 14.1, nspeyenne nbpeo ot Te3u QY.

6.1.12. Tpu n3sbpLuBaHe Ha Cash M npeBoa, OnpaBomoLLeHUsI AbpXKaTern ce 3aabInkaBa:

6.1.12.1. [a BbBefe cyma Ha npeoga - muHumym 10.00 nB. / makcumym 400.00 niB., KaTo BCsika cyma TpsibBa aa e
kpaTtHa Ha 10 nB.;

6.1.12.2. [la BbBee NpoM3BOSIHO M30paH YeTUpKU LMMPEH Koa Ha NPeBoaa;

6.1.12.3. [a BbBeae MobuneH TenedoHeH HOMep (Camo 3a Gbrrapcku onepaTopu) Ha norny4vaTtens Ha NnaLLlaHeTo;

6.1.12.4. [a BbBeae cBon MobuneH TenedoHeH Homep (caMo 3a Gbnrapcky onepatop) (He3agbIMKUTENHO, MOCOYBa
ce caMo Npu HEroBo ernaHue ga nonyun SMS npu naternsiHe Ha npeBoaa);

6.1.12.5. [1a yBegomu nonyyaTens Ha npeeBoda 3a kopa Ha ,Cash M npeBoga“ n ye ycBOsIBAHETO Ha cpeacTBaTa
MOXe Aa 6bae n3BbPLLEHO B 7 (ceeM) OHEBEH CPOK OT MHULIMMPAHETO Ha NpeBoaa.

6.2. OnpaBOMOLLEHUAT ObpXKaTen nma npaeo Aa ocbLiecTssiBa onepaummte no Pasgen I, 1.3.16 ot OY.

6.3. KNneHTbT e AMbXKeH:

6.3.1. Ja cnean n otroeaps 3aegHo ¢ OnpaBOMOLLEHMS AbpXaTen 3a TOYHOTO U CPOYHO U3MbIHEHWE Ha
3agbikeHuaTa Ha OnpaBoMoLlLeHUsa AbpxaTen, npousTnyawm ot gorosopa 3a [K, cbotBeTHO gorosopa 3a KK u
HacToswmTe O6wu ycnoswus, npaBunata Ha MKO v n3nckBaHusTa Ha AeNCTBALLOTO 3aKOHOA4ATENCTBO;

6.3.2. [la ysegomu He3abaBHO BaHkaTa 3a HacTbNUM NPOMEHN B NINYHUTE AaHHM Ha OnNpaBOMOLLEH AbpXaTen
n/vnn naentnduumpalim KnmeHta gaHHuW, NOCOYEHU OT HEro B UCKaHeTo 3a usgaBaHe Ha Kapta. Ako KnueHTbT He
yBegomMu baHkaTa 3a npoMsiHa Ha agpeca 3a KOPeCnoHAEeHUUSs!, BCUYKU NUCMa/yBeaOMIEHNS/CbOoOLLEHNS OT CTpaHa Ha
BaHkaTa ce cuuTat 3a HaAnexHo BpbYeHN Ha agpeca NOCOYEH B UCKAHETO;

6.3.3. [la cnegu 1 oTroBaps 3a U3MbIIHEHNETO Ha 3aabimkeHusTa Ha OnNpaBOMOLLEHNS AbpXKaTern, yCTaHOBEHM
B Pasgen VI, 1. 6.1.6 n 1.6.1.7 ot OY n/unu nuyHo aa npegnpvemMa gencTemaTa No NocoyeHnTe pasnopenou;



6.3.4. [la 3annaila BCMYKU pa3xoau, CBbp3aHu C U34aBaHETO U Non3BaHeTo Ha KapTtata u M3BbpLUBaAHETO Ha
onepaumm ¢ Hesi;

6.3.5. [la npepocTtaBsa Ha baHkaTa usnckyemarta nHgopmaumsa U JOKYMEHTU, B U3MbIHEHVE Ha YCMOBMATa Ha
poroeopa 3a [IK, cboTBeTHO goroeopa 3a KK 1 QY;

6.3.6. [la yBegomn HesabaBHO BaHkaTa B criyyan, 4ye He nonyyaBa MeceyHOTO cu u3BneveHve 3a Kapta B
npeaBapuTerHO yroBopeHus HaunH ¢ baHkara;

6.3.7. B cny4yan, ye KnueHTbT € 3asBMN C MUCKaHeTO 3a u3gaBaHe Ha Kaprta nonyvaBaHe Ha MeceuHo
n3BrevyeHne Ha enekTpoHeH agpec, KnueHTsbT ce 3agbikaBa 3a CNegHoTo:

6.3.7.1. la npeanpreme BCcu4kn HeobxoanMmmn OENCTBUS, Taka Ye aa ocurypsiea 6e3npensTcTBEHO nonyvaBaHe
Ha €eNeKTPOHHUTE CbOOLLEHMSs, CbObPXKALUM NPUKAYeHN U3BMEYEHUs] A0 MOCOYEHUsT enekTpoHeH agpec. baHkata He
HOCW OTFOBOPHOCT, ako JOOPOCHBECTHO € u3npaTusia U3BrevYeHnss Ha NocoYeHnst oT KnmeHTa enekTpoHeH agpec, KOMTo
€ HEeLOCTbMNEH N NO TEXHUYECKU MPUYMHW, W/WNK B PE3YyNTaT Ha YMULLNIEHO unu npu rpyba HebpexxHOCT noBeaeHve Ha
KnueHnTa;

6.3.7.2. CBOEBpeMeHHO nNnucMeHo Aa yBegomsiBa baHkata B cnydan Ha npoMsiHa Ha agpeca Ha enekTpoHHaTa
nowa, Ha komTo nonyvyaBa MeceuHute wusBnedeHusi. baHkaTa He HOCM OTrOBOPHOCT 3a HenonyydeHn MeceuHun
u3BnevyeHus OO0 AeHs Ha nofyvyaBaHe Ha MUCMEHO yBeAOMIEeHMEe 3a HACTbNuUnu NpoMeHW unuM obcToATencTBa Mo
NpeaxoAHOTO N3BMEYEHUE;

6.3.7.3. [a npeaonpveme BCUYKM HEOOXOOUMW OEWCTBUSA, Taka Ye ga He [oMycka HernpaBoOMepeH OOCTbM A0
nHdopmauusTa 3a Kaptata n gemxeHuaTa no PasnnawarenHarta cmeTtka Ha [K, cbotBeTHO KC Ha KK, cbabpkalla ce B
Mece4yHOTO M3BreYeHne, N3NpaTeHn Ha eneKkTpoHeH agpec. PUCKLT M nocrneguunte OT TakbB HEMPaABOMEPEH LOCTbI
ocTaBaT 3a cmeTka Ha KnunenTa;

6.3.8. CpoKbT 3a ocnopBaHe Ha JaHHUTE, CbAbpXawm ce B Mece4yHoTO n3BneveHne, nonyyeHo Ha enekTpoHeH
agpec, 3ano4vBa ga Teye OT MOMEHTa, B KOWTO B cuctemmute Ha baHkaTa ce oTpasu vHopmauusl, 4Ye eneKkTpoHHOTO
cbobLleHne, cbabpXalo npuvkadeHo MeceyHo M3BneYeHue, e OOCTUrHano A0 nocoyeHus oT KnueHta enekTpoHeH
agpec, 4O KOWTO € U3NpaTeHo;

6.3.9. KnnmeHTbT noHacsa Bcuuku 3arybu, CBbp3aHM C HepaspelleHu MraTexHu onepauuu, ako r'm € NpuyYnuHmn
ypes3 uamama WM C HEU3MbIIHEHMETO Ha €OHO WK MoBeYe OT 3aabiKeHusita ¢ no T. T. 6.1.2, 6.1.3 nnun 6.1.4 ot
Paspen VI ot HacTosAwmTe OBLLM yCNOBUS YMULLMEHO UNK nopaau rpyba HebpexxHOCT;

6.3.10. KnuneHTBLT NoHacs 3arybute, CBbp3aHN C BCUYKM HEpa3peLLEeHn NnaTexHn onepauum, npomMstmyalum ot
N3Non3BaHeTo Ha M3rybeHa, oTKpagHaTa UnM He3aKOHHO MpucBoeHa GaHkoBa kapTa OO0 pasmep, HeHaaxBbpnsAw, 100
(cTo) neea.

6.3.11. [a cnean n ga ce nHdopmmpa Ha ruweTtaTta Ha baHkaTa, ype3 kaHanute Ha baHkaTa 3a eneKTpoHHO
OaHKMpaHe u/unu MHTEpHET cTpaHuuaTta Ha baHkaTta, kbaeTo baHkaTa M3NbIHABA 3a4bIPKEHNETO CU 3a NpeaoCcTaBsHe
Ha n3McKyemara OT 3aKOHa MHopMaUUa 1 NoaAbPXKa aKTyarnHU KbM CbOTBETHUS MOMEHT MbfHM U NOAPOOHM AaHHM 3a
CbAbpXaHUETO Ha AewcTBawmTe npunoxumu: Tapuda, cbabpkaHneTo Ha Te3n OY u Ha npoaykTuTe, NpeanaraHn ot
BbaHkaTta 3a KapTtu.

6.3.12. Tekywo ga ce uHcopmupa 3a BCcuYkM npomeHn B Te3anm OY u Tapudata, pasnpocTpaHsiBaHW Ha
rmweTtarta, MHTEPHET CTpaHuuaTa U Ha eneKkTPOoHHWUTe KaHanu Ha baHkaTta u He MOXe Ja ce no3oBaBa Ha He3HaHue 3a
JencTBallmTe KbM BCEKM eanH MOMEHT ycroBusi Ha BbaHkaTta, nmogpoGHO n3bpoeHu no-rope, ¢ Kouto KnmeHTbT e
00OBbp3aH M KOUTO O aHraxupaT OT fgaTata Ha obsBsIBAHETO MM Ha ruweTata Ha BaHkata n ypes eneKkTpoHHUTE W
KaHanu, ¢ U3KIH4YEHNe Ha MPOMEHNTE, KOUTO ce npunaraT cnpsamo KnueHTta ¢ n3tuyaHeTo Ha ABa Mecela OT JaTtata Ha
obsBsABaHeTO, cbobpasHo yctaHoBeHOTO B Pasgen XIV, 1. 14.1, n3pedenve nbpso ot Te3n OVY.

6.4. KnneHTbT uma npaeo:

6.4.1. la nony4yaBa nepuoauyHo, ¢ Mece4yHoTo uU3BneYeHne, KakTo 1 TEKYLLO, NPU NOUCKBaHe, MHpopmaums 3a
obcnyxBaHeTo 1 onepaumute ¢ KapTa, u3gageHa no HEroBo NCKaHe;

6.4.2. [la noucka npeusgasaHe Ha KaptaTta ypes nonbneaHe Ha VickaHe B criyyanTte, yctaHoBeHu B Pasgen I,
T. 3.14 ot HacTosAwmTe O6LWM ycnoBus;

6.4.3. la noucka baHkaTta aa 6nokupa Kapra;

6.4.4. [da npekpatu poroBopa 3a [K, cbotBeTHO gorosBopa 3a KK, Ha oOcHOBaHMATa M Npu yCrnoBusTa,
yCTaHOBEHM B Hero un Te3un OY;

6.4.5. [la noucka nsgaBaHe Ha AOMbNHUTENHU KapTu M Nocoyn OHEBHUM U ceaMUYHM NIMMUTU 3a Non3BaHe Ha
JonbhHUTENHaTa/uTe KapTa/vu, HenpeBulaBally Te3n Ha Kaprtara;

6.4.6. [da oTtkaxe npeusgaBaHeTo Ha Kapta npu ycnosusita Ha Paszgen Ill, 1.3.11 ot OY, ¢ nucmeHo
yBeOMIeHne B cBOOOAEH TeKCT, oTnpaBeHo A0 baHkaTa MuHMMyM 2 (OBa) Meceua npeaw gaTata Ha M3TMYaHe Ha
BanuaHocTTa Ha Kaprara.

Vil. NIPABA U 3A0BJIXKEHUA HA BAHKATA BbB BPB3KA C UBOABAHETO U MON3BAHETO HA
KAPTA

7.1. BaHkaTa e gnbXxHa:

7.1.1. [la ocueToBOAsIBA TpaHcaKLUUTE, U3BLPLUEHN MocpeacTBOM KapTa no XpoHororMdeH pea, B KOWTO ca
NoCTbNUMNN, OCBEH B NpeABUAEHUTE OT 3aKOHa Criyyau Ha npuHyauTenHo uanbrnHeHve, no PCOK/ PCOO/ KC. Mpwu
M3BbPLUBaAHE Ha MnaTexHa onepauusi B Penybnuka Bwnrapusi, cymata Ha onepauusita ce ocdetoBogssa no PCUOK,
cboTBEeTHO KapToBa cmeTka C Banbop A0 2 (ABa) paboTHM OHWM crned onepauusita, a Npu onepauumn B 4vyxbuHa —
BanbopbT € cneq 3 (Tpu) paboTHU aHK;



7.1.2. 0a nasu GaHkoBaTa TalHa WM OTroBaps MWCMeEHO, B Cpok oT 15 (neTHageceT) paboTHM AOHM, Ha
Bb3paXkeHus1 oT cTpaHa Ha KnneHT unn OnpaBoMoLLEHNS AbpXKaTen OTHOCHO onepaunn ¢ KapTtaTa, crnep 3annawaHe ot
KnueHTa Ha gbmkvMaTa cyma, Takcy 1 NInXBa B JOrOBOPEHUTE CPOKOBE;

7.1.3. Oa ocurypu BBb3MOXHOCT Ha OnpaBomolieHusa abpxaten u KnveHta ga u3BbplUM yBeOOMIIEHWE B
cnyyauTe Ha n3rybsaHe, kpaxba, oTHEMaHe no ApYr Ha4yuH, NOANPaBSAHE WUIMN U3MNOM3BaHe No ApYr HENPaBOMEPEH HAYMH
Ha KapTaTta, npu ycnosusaTa Ha Pasgen IV;

7.1.4. 0a un3paBa n npegoctaBsa Ha KnveHTa MeceyHW M3BNEYEeHUs MO HayMHa, MOCOYEH B UCKAHETO 3a
uspasaHe Ha KapTtarta, B T.4. Ype3 NoCTaBAHETO UM B KNMEHTCKOTO JOCKE, C KOUTO CbLUUTE CE CUMTAT 3a BPBbYEHU;

7.1.5. la yBegomsiBa cBoeBpeMeHHO KnueHTta 3a npomMeHn B NUXBUTE, TaKCUTE, KOMUCUOHUTE U NUMUTUTE MO
nsgaBaHe n obcnyxBaHe Ha KapTata u onepauunte C Hesl, Ype3 nybnvkyBaHe Ha CbLOTBETHUTE akTyanuavpaHu
OOKYMEHTUN Ha MHTepHEeT cTpaHuuaTta cn www.unicreditbulbank.bg, kbaeTo KnneHTbT MOXe Aa ce 3ano3Hae C TsX;

7.1.6. Na yBegomsaBa KnueHTta B criydan Ha 6nokvpaHe Ha KapTa, ocBeH B cniydauTte, Korato yBeAOMSIBAHETO €
HeLoNyCTMMO MOPaAmN CbOOPaKEHUSA 3@ CUTYPHOCT U/UIMN OT HOPMWTE Ha NPUIOXKMUM 33KOH.

7.2. baHkaTa uma npaBo:

7.2.1. la onpepens nuMmuTuTE 3a U3non3eaHe Ha Kaprtata no oTHoweHue Ha Bposa Ha OHEBHUTE U CEAMUYHU
nnawLaHus n cymmte no TsX, 3a koeto nHpopmupa KnmneHra;

7.2.2. [a cvbupa egHoOCTpaHHO, MO peda Ha cnyxebHoTo cbbupaHe Ha B3emaHus, cbrnacHo un. 21 ot
Hapenba Ne 3 Ha BHB 3a ycnoBusTa U pefa 3a OTKpMBaHe Ha MMaTeXHW CMETKWU, 33 W3MbIIHEHWE Ha MNaTEXHU
onepauuu 1 U3Non3BaHe Ha NNaTeXxXHU MHCTPYMEHTU 1 No cunaTta Ha goroeopa 3a [K/noroeopa 3a KK, ot cmeTkuTe, Ha
KOUTO KnMeHTBT e TUTYNSap Npu Hesi, ObIMKUMUTE N cyMu 3a onepauuun ¢ KaptaTta w/unm 3a ycsoeH KpeguteH numur,
KakTo U CyMUTE Ha NNXBWU, TaKCU M KOMUCMOHHW, OAbIDKMMU Ha BaHkaTa v onpeneneHn no ocHoBaHWe M pasMep B
porosopa 3a K, cbotBeTHO [dorosopa 3a KK unu cernacHo Tapuda. B cnydair, ye KnneHTsT pasnonara cbCc cmeTka B
pasnuyHa BanyTa OT BarnyTaTa Ha 3aabIhKeHNeTo cu KbM baHkaTa, nocnegHaTta cbbupa B3EMaHeTo CU OT Ta3u cMeTka
Ha 6a3a ocumumanHo ob6aBeHuTe oT baHkaTa KypcoBe KynyBa/npoaaBa AeBU3M B AEHSA HA OonepauusaTa;

7.2.3. Ja 6nokvnpa Kaptata, npu ycnosusTta Ha Pasgen V, T. 5.1 o1 Tean OY, BKNOYUTENHO B Cry4yail Ha
HapyLleHne Ha KOeTO U Ja e 3aabihkeHue oT cTpaHa Ha OnpaBomMoLlleHus gbpxaten u/mvnm KnueHta no gorosopa 3a
OK/poroeopa 3a KK u/vunu O6wute ycnosus;

7.2.4. [Ja He paspelun OCHLLUECTBABAHETO Ha MNnaTeXxHa onepauus B CalMTOBE HA MHTEPHET TbProBuUM,
yyactBawm B nporpamute Verified by Visa u MasterCard SecureCode, ako OnpaBomolLeHusT abpxxaten/ KnueHTsT He e
peructpupan Kaprtata 3a gonbnHutenHarta ycnyra ,CurypHu nnatanus B IHTepHeT;

7.2.5. [la npegocTtaBs BCAKaKbB BuA MHAGOPMaUMs, CBbp3aHa C M3MnonseBaHeTo Ha KapTarta, BKITHOYMTENHO
Takaea, npeacraBngaBalla 6aHkoBa TanHa, Mo CMUCHIA Ha 3aKkoHa 3a KPeAUTHUTE MHCTUTYLIUW, KaKTO U NIYHU OaHHK, N0
cmucbna Ha PernmamenT (EC) 2016/679 Ha EBponeickusa napnameHT u Ha CbBeTa ot 27 anpun 2016 rogMHa OTHOCHO
3awmrTaTta Ha pmanyeckuTe nuua BbB Bpb3ka C 06paboTBaHETO Ha NMYHM OAHHM U OTHOCHO CBOGOAHOTO ABMXEHME Ha
TakMBa [AaHHM M 3a oTMsHa Ha [upektnBa 95/46/EOQ (O6W pernameHT OTHOCHO 3aluTata Ha [AaHHUTE), Ha
MexayHapoaHuTe kaptoBu opraHusauum Visa u MasterCard, Ha cBosi cucTeMeH onepaTop M TPETU CTpaHu, C KOWUTO
BaHkaTa MMa OTHOLIEHMS KaKTO M Ha CBbp3aHM C BbaHkata nuua, KakTo M Ha TEeXHW KOHCYNTaHTW, BbB Bpb3ka C
obcnyxBaHe Ha KapTara;

7.2.6. [a Bb3cTaHoBM NO cmeTkaTa Ha KnveHTa B cpok OT ABa paboTHu gHu cymarta Ha Cash M npeBop, ako
nony4vaTensaT Ha NpeBoAa He e U3Ternun cymaTa B 7 (CeeM) AHEBEH CPOK OT HapeXaaHeTo My;

7.2.7. [a 6nokupa cymata Ha Kew M npeBoaa B eQuH OT CnegHuNTE CryYvaun:

7.2.7.1. Tpwv NbTn CrpeweHn aaHHu 3a usternsHe Ha Kew M npeBoaa;

7.2.7.2. Cymarta Ha Kew M npeBoga He e n3TterneHa B CpoK O CEAEM OHM OT HapeXaaHeTo Mmy;

7.2.7.3. Tpu Bb3HMKBaHE Ha HsIkoe oT obcTosATencTearta no Pasgen V, 1.5.1 ot OV.

VIil. NIPOLUEQYPA 3A NOOABAHE HA Bb3PAXEHUA U PELLABAHE HA CMNMOPOBE. UI3BBBHCBAEBHO
PA3PELLABAHE HA CNNOPOBE

8.1. MNpy CbMHEHWs1 3a HepaspelleHa UM HETOYHO M3MbIHEHA TpaHCakuus, oTpaseHa no PasnnawarenHata
cmeTka 3a K, cbotBeTHO no KapTtoBa cmeTka, OnpaBoMOLEHUST abpxaten n/vnm KnmeHTsT e OnbXeH Aa yBeaoMu
He3abaeHO BaHkaTta, B nncmeHa copmMa, ¢ nonbneaHe Ha Popmynap 3a peknamauumsi, no obpasey 1 Aeno3npaHeTo My
BbB (punuan Ha baHkaTa, 6e3 HeocHoBaTenHo 3abaBsiHe, crnep KaTo e y3Han 3a onepauusita, HO He Mo-KbCHO OT 1
(eavH) mMecel OT nonyyaBaHe Ha MHOPMaUMsTa 3a U3BbpLUBAHETO 1 nocpeacTsoM MeceyHoTo nssneveHune. baHkata
Kopurmpa HepaspelleHa UnmM HeTOYHO M3MbIIHEHa NMaTeXHa onepaunsi Camo ako MON3BaTenNsAT Ha NNaTeXHW ycrnyrm 9 e
yBegomun 6e3 HeocHoBaTenHo 3abaBsiHe, crief] kKaTo € y3Han 3a TakaBa onepauusi, KOITo nopaxaa Bb3MOXHOCT 3a
npeasBsiBaHe Ha NpaBaTa My, HO HE MO-KbCHO OT MOCOYEHMS B NPEAXOAHOTO U3pPEeYEeHNe eAHOMECEYEH CPOK.

8.1.1. dakTbT, Ye B pamknTe Ha cpoka no T. 8.1 KnueHTbT, cboTBETHO OnpaBOMOLLEHUAT AbpXaTen, He e
nojan peknaMauusa 3a TpaHcakuusa ¢ Kapta no pega Ha cbliaTa Touka, MOTBbPXKAABA, Y€ CbLIMAT A € y3Han,
MHOPMUPaAH € 3a Hesd, NnpueMa u ce obBbp3Ba C pes3ynTatuTe W, KaKTO U C JaHHUTE, cbabpXawu ce B MeceyHoTo
n3BredeHme, Koeto ocBoboxpgaBa baHkata OT 3agbimkeHUs M OTFOBOPHOCTUM BbB Bpb3ka C MpedaBaHETO Ha
WMHopmaLmaTa 1 N3NbITHEHNETO Ha onepaunnTe ¢ KapTaTa, 3a KoaTo ce oTHacs.

8.1.2. baHkaTa He HOCW OTFOBOPHOCT 3a HepaspeLLeHa UM HETOYHO M3NbMIHEHa onepauuns ¢ KapTta, korato He e
nony4yuna ysegomMmreHue no pega un B cpoka no 7. 8.1.

8.2. 3anucBaHusTa Ha TekywuTe onepauuu c kaptarta, nonydyeHn ot BOPUKA A, MasterCard wnnu Visa
International, ce cmaTaT 3a BepHW OO0 AOKasBaHe Ha MPOTUBHOTO OT M B paMKuTe Ha peknamMaLMOHHUTE CPOKOBE,
yCTaHoBeHM 0T MexayHapoaHUTe KapToBKU OpraHmM3aumu.

8.3. OnpaBomoLleHuAaT gbpxaten wu/wvnu KnveHTbT ce 3aabimkaBa [a NpPedocTaBsl BCSKakBa HanmyHa
OOKYMeHTauus BbB Bpb3ka C OCMOpeHa TpaH3akuusi, BeOHO C MombiiHeHWst GopMynsip 3a peknamMauusi, Kakto u
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JonbrHuTenHa nHgpopmaumsi, no nckaHe Ha baHkaTa, kakTo 1 a oka3BaT MbJIHO CbAeNcTBME Ha baHkaTa BbB Bpb3ka C
n3ACHsIBaHe Ha obcTosATeNncTBaTta OTHOCHO OCMopeHaTa TpaHCcakuus.

8.4. OnpaBoMOLLEHNAT abpxaTten nunn KnneHTbT MoXe Aa Aeno3npa ocrnopBaHe Ha TpaHCaKLUuMs No onvcaHuns
Mo-rope HauuH UNu Apyrv Bb3paxeHus no nognvcanusa gorosop 3a [K/noroeop 3a KK BbB Bcekun dounuan Ha baHkaTta.

8.5. lMpu ocnopBaHe Ha TpaHcakums OT cTpaHa Ha KnueHTa/OnpaBoMolleHWs AbpXaTen, CbLUMAT AaBa
cbrnacueto cu baHkata ga npoBede USMOCTHa NpoBepKka Mo cry4vas v npy HeobxoAMMOCT Aa ce3npa KOMMETEeHTHUTe
opraHu.

8.6. B cnyyam Ha HepaspelwleHa nnaTtexHa onepaums baHkata Bb3cTaHOBSiIBa He3abaBHO CTOMHOCTTa Ha
HepaspeLleHaTa nnartexHa onepauusi 1 BbB BCEKW Crydal He MO-KbCHO OT Kpasi Ha cneasawmsi paboTeH AeH, cnea kaTo e
3abensizana wnu e Guna yBegoMeHa 3a onepauusata B nucMeHa copma ype3 PopMynsp 3a peknamMaums, OCBEH KoraTto
BaHkaTta MMa OCHOBaTenHM CbMHEHMS 33 M3MaMa M yBEeJOMW CbOTBETHUTE KOMMETEHTHW opraHu 3a ToBa. Korato e
Heobxoammo, baHkaTa Bb3CcTaHOBSIBa NnaTexHaTta cMeTka Ha KnveHTa B CbCTOSHUETO, B KOETO TS OM ce Hammpana, ako He
GelLle n3nbHeEHa HepaspeLleHaTa nnaTexHa onepaumsaTa. BanbopbT 3a 3aBepsiBaHe Ha nnatexHarta cMeTka Ha KnneHTa e
He No-KbCHO OT JaTtaTa, Ha KOATO cMmeTkaTa e Guna 3agbikeHa CbC CymaTta Ha HepaspelleHaTa nrnatexHa ornepaums.
Bb3cTaHoBsIBaHETO OT cTpaHa Ha baHkaTa Ha CTOMHOCTTa Ha Hepa3pelueHaTa nnaTexHa onepaumns no nnaTexHara cmeTka
Ha KnueHTa, He Bb3npenaTcTBa baHkaTa Aa Tbpcu OT nnaTeua No CbOTBETHUS 3aKOHOB pef, Bb3CTaHOBEHATa CTOMHOCT Ha
nnaTexHara onepauus, B Criydan, 4e nnaTexxHarta onepaumus e 6una paspeLleHa OT nnareua.

8.7. BaHkaTa ce npousHacst no Bcska nocTbnuna xanba ot KnueHta/OnpaBoMoLLeHNs obpXaTen B NUCMeHa
dopma, Ype3 MMenn cboOLLeHne unu apyr BUA ObMAroTpaeH HocuTer, B cpok Ao 15 paboTHM OHM OT norny4aBaHeTo Ha
xanb6ata. Mo n3knoveHne, korato baHkaTa He Moxe ia ce NpousHece B NOCOYEHUsT 15-AHEBEH CPOK MO He3aBuCeLLM OT
Hes NpuyunHK, cnefsa ga ysegomy OnpaBOMOLLEHUSA ObpXaTen 3a PEeLUEHNETO CUM He MO-KbCHO OT 35 paboTHW OHM oT
nonyyaBaHeTo Ha anbaTa.

8.8. MNpun HeocHoBaTenHo ocrnopsBaHe OT cTpaHa Ha KnueHTa/OnpaBoMOLLEHNs ObpKaTen Ha TpaHCcakumMn unm
cymuTe Ha TpaHcakumm, KnueHTsT Abimkn Ha baHkaTa Takca 3a HeocHoBaTernHa peknamaums cbrnacHo TapudarTa.

8.9. MNpwu HeusnbNHEHME Ha 3aabmkeHusTa Ha KnueHTta n/vnm OnpaBomoLlLeHnsa gbpxaTten, cernacHo Pasgen
VI ot OY, BaHkaTta Mmoxe npeacpoyvHo aa npekpatu goroeopa 3a OK/gorosopa 3a KK.

8.10. baHkaTa nma npaBoTO Ja He AaBa XO4 U [a He pasrnexaa Bb3paXeHus no TpaHcakumu ¢ Kapra, korato
He ca cnaseHu u3nckBaHuWsTa Ha Pasgen VI ot OY, BKMHOYMTENHO KOraToO Bb3paXeHWeTo € [eno3npaHo C
HeocHoBaTenHo 3abaBsiHe CNpsIMO CpoKa, yCcTaHoBeH B T. 8.1 no-rope.

8.11. B cnyyain ye baHkaTta e npuena peknamauusTa 3a HepaspelleHa onepaums ¢ Kapta kato ocHoBaTernHa,
BaHkaTa Bb3cTaHOBsABa NO cMeTka Ha KnneHTa CTOMHOCTTa Ha HepaspelleHaTta nnartexHa onepaums ¢ Kaprta.

8.12. baHkaTa nma nNpaBo Ha perpeceH Uck cpelly KnueHTa, ako cneg kato My € Bb3CTaHOBMMA CTOMHOCTTA MO
T. 8.10 ot HacToswute QOY, ycTaHOBM OencTBMS Ype3 u3Mmama Ha OnpaBomolleHus avpxarten n/vnu KnueHra, rpyba
HeOpEeXHOCT unn HecnasBaHe OT cTpaHa Ha OnpaBomolleHus abpxaTten w/unu KnueHta Ha 3agbikeHusTa My no
HacToswmTe OY, goroeopa 3a [K/gorosopa 3a KK unu 3akoHa.

8.13. baHkaTa He e cTpaHa Nnpwu peLlaBaHe Ha CropoBe, CBbp3aHu ¢ 06CTOATENCTBA UM HECNA3eHW YCNoBMS Mo
3aKynyBaHeTo M NpeaoCTaBsAHETO Ha CTOKW/YCIyr — KONIMYECTBO, Ka4eCTBO, OKOMMIEKTOBKA, CPOK W APYr YCrOBKS Ha
JocTaBka 1 gp., yroBopeHu mexay OnpaBoMOLLEHUsI AbpXKaTen Ha kapTaTta, kaTo KyrnyBad, U TbproBeLa, NpeocTaBsily
cTokuTe/ycnyrute, Kato npodaBad, Mpeau ocbllecTBsiBAHE Ha nnawaHeto umm ¢ Kaptata. B TakvBa crniyyaw,
OnpaBomolleHuaT abpxaten/KnueHTbT cnegBa [da paspewn crnopa AMPEKTHO C TbproBela, Ha OCHoBaTa Ha
CKITHOYEHOTO MeXay TAX crnopasyMeHue 3a NokynkaTa u obmTe ycrnoesus Ha Tbproseua/npoaasaya. [py HEBb3MOXHOCT
3a MOCTUraHe Ha crnopasymeHue mexay cTpaHuTe, BaHkata moxe, no uckaHe Ha OnpaBomolleHuAT abpxarten/
KnueHTbT, Aa eckanupa crnopa kbM baHkata Ha Tbproeewa, HO CaMo NpU HANMMYMETO Ha KAaTEropUYHN N HEABYCMUCTEHN
NMMCMEHN [oKa3aTenicTBa 3a Heu3npaBHOCTTa Ha TbproBeua, npegocTaBeHn oT OnpaBOMOLLEHMS AbpxXaTten w/unu
KnneHra.

8.14. MNpu Hecbrnacue Ha KnueHTta ¢ pelueHneTo Ha BaHkaTta, cnopbT MOXe [a ce OTHece 3a paspeluaBaHe oT
KOMMETEHTHUS ObNrapcku cba.

8.15. Korato BbaHkaTta He ce npousHece no >xanba Ha OnpaBomolleHus abpxarten/KnueHta B cpokoBeTe,
npeasugeHn B pasgen VI, 1. 8.7 oT HacTosiwute OOWM yCcnoBusl, KakTO M KOraTo pelleHneto Ha baHkata He
yooBneTteopsBa OnpaBomMolleHus abpxaTten/KnmeHTta, cnopbT MOXe [a ce OTHece 3a pasrnexgaHe oT lNomupuTenHata
KOMUCUSI 3a nnaTtexHu crnopose. [loMmupuTenHaTa KOMUCUS 3a NnaTexHW cnopoBe kbM Komucusita 3a 3awiuta Ha
noTpebuTenuTe e opraH 3a anTepHaTUBHO pa3pellaBaHe Ha HaLMOHAamNHN U TpaHCTPaHWYHU CNOPOBE MEXAY AOCTaBYMLM
Ha MnaTeXHW ycnyru v nons3BaTenu Ha NnaTexHW ycrnyru BbB Bpb3ka ¢ npunaraHeto Ha 3MYTMC, Ha noasakoHoBUTE
akToBe No npunaraHeto My, Ha PernameHTt (EO) Ne 924/2009, Ha PernameHT (EC) Ne 260/2012 u Ha PernameHTt (EC)
2015/751. NMomMupnTENHOTO NPOM3BOACTBO 3arnoyBa C NoAaBaHe Ha 3asiBieHne 0o KoMmucusita. 3asiBNeHneTo ce nogaea
B NMCMeHa hopma, KakTo 1 MO eNeKTPOHHA MoLla Un OHNaviH Ypes3 MHTEPHET CTpaHuuaTta Ha KoMmucusaTa 3a 3awmrta Ha
notpebutenute. ManckBaHuATa KbM 3asiBNEHMETO MO NPeaxXoOHOTO M3peYvYeHue, yCroBusita U peabT 3a obpasyBaHe U
npekpaTsBaHe Ha NOMUPUTENHOTO MPOM3BOACTBO M 3a pasrfexaaHe u paspellaBaHe Ha CropoBe OT KOMMETEHTHOCTTA
Ha KOMWUCUSTA, KAKTO M MaKCUMANHWUST Mapu4YeH npar Ha CrNopoBeTe Ce onpefenst C MNpaBWiHWK, YTBbPAEH OT
ynpaButensi Ha bbnrapckata HapogHa 6aHka. MpaBunHWUKLT ce obHapoasa B ,[bpxaBeH BeCTHUK'. [MoMmupuTenHaTa
KOMUCUSI 3a NnaTexHW CMOpOBE MPW MOUCKBaAHE NPefoCTaBsi HA MOM3BaTensi Ha NNaTeXHW YCrnyrm Ha TpaeH HocuTen
uHopMaums OTHOCHO MpouedypaTta 3a MNpPOBEXOaHe Ha NOMUpPUTENHO npoun3BoacTBo. [lpom3BoacTBOTO npes
KOMUCUSITA HE e 3agblKMTenHa npeanocTaBka 3a NpeasiBABAHETO Ha UCK B cbaa. [onbnHutenHa uHdopMauus 3a
MomumpuTenHaTa KOMUCUs 3a NNaTEXHU CNopoBe Moxe Aa 6bae HamepeHa Ha cTpaHuuaTa Ha Komucusita 3a 3awuta Ha
notpebutennTe, KakTo 1 B rMaea geceTa, pasgen |l Ha 3MMYTC.

IX. OCOBEHU NMPABUNA 3A OEBUTHU KAPTU
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9.1. lebutHaTta KapTa e cpeacTtso 3a AocTbn Ha OnpaBoMoLLeHns agbpxkaten Ao PasnnawartenHata cMeTka 3a
OK. C OK morat ga ce nssbplBaT AeNCTBUSITA M onepaumuTe, nocodeHn B pasgen lll, 1.3.16 ot HacTosAwmTe O6WM
yCInoBws.

9.2. baHkata wusgaBa [ebutHata Kapta, npu ycnosue, 4ye KnMeHTBT npeaBapuTENHO € OCUrypun Mo
PasnnawarenHata cmeTtka 3a [OK noHe HeobGxooumuTe cpeacTBa 3a MrawjaHe Ha NbpBaTa Takca 3a FOAWLIHO
obcnyxsaHe Ha KapTara.

9.3. CpeacrteaTta no Pa3snnawarenHaTta cMmeTka 3a [IK morat Aa ce n3nonaeaT KakTo 3a NnallaHusi, U3BbPLLEHN
nocpeacteom K, o6Bbp3aHa C Hesl, Taka 1 3a KacoBu n 6e3kacoBun onepauum no cMeTkaTa.

9.4. KnneHTbT e AnbXeH Aa nogabpxa NocTosiHHo no Pa3snnawatenHaTta cmeTka 3a K u/vnn no Bcuuku gpyrm
cBou cmeTkn B BbaHkaTa HeobxoammnTe cpeacTBa 3a MOKpPUBaAHE Ha BCUMYKM NnallaHus ¢ ugageHute [JedbutHn Kaptu,
obBbp3anHn ¢ PasnnawarenHara cmeTka 3a [1K, kacoBute n 6e3kacoBu onepauun ot PasnnawaTtenHarta cmeTtka 3a [K,
KakTo M Ha OBbIMKMMUTE TakCu U KOMUCWMOHW BbB Bpb3ka C usgaBaHeTo u obcnyxBaHeTo Ha [OebutHata Kapta un Ha
N3BbPLUEHUTE C Hes u/unu oT 1 no PasnnawaTenHaTta cmeTka 3a K onepauun.

9.5. B cny4yal Ha M3BbPLUEHO NnallaHe Haj pasMepa Ha pasnoriaraemara HanuyHocT no PasnnawarenHata
cmeTka 3a [OK, kakTo u HeocurypsiBaHeTO Ha OOCTaTbYyHO CpeacTBa MO CMeTkaTa 3a MOKpMBAHE Ha AbIKMMUTE Ha
BaHkaTa TakcM M KOMUCWMOHHW, cbrnacHo TapudaTa, cymaTa Ha HagBuLeHMEeTO ce cuuTa 3a nonssaH oT KnueHTta
HepaspelueH oBbpapadT, KOUTO € He3abaBHO U3NCKYEM M ObIKUM U ce cbbupa oT baHkata no pega Ha Pasgen VII,
T.7.2.2 0T OV.

X. OCOBEHU NPABUIIA 3A KPEOUTHU KAPTU

10.1. C KK moraT ga ce usBbpLuBaT AeNCTBUATA U onepauunte, nocodveHn B pasgen lll, 1.3.16 ot HacToswmTe
O6wum ycnosus, B pamkiTe Ha goroeBopeHnsa KpeaumTeH numuT u/vunym HanuuHWTe cobCcTBeHM cpeactsa no KaprosaTa
cMeTKa, Npu ycrnosusita Ha gorosopa 3a KK n QY.

10.2. N3gaBaHeTo Ha KK ce n3sbpLuBa no npeueHka Ha baHkaTa, npy nanbnHeHue Ha ycnosusaTa no Pasgen I,
1.3.1-3.3 ot OY u cnen oueHka Ha kpeauTocnocobHocTTa Ha KnueHTta, B CbOTBETCTBME C BbLTPELUHUTE 1 NpaBuna u
npouenypu.

10.3. KpeauTHuaT numuT, nonssaH ype3 KpeputHata KapTa ce npepoctassi, obcnyxBa M noracsisa BbB
BanyTarta Ha KaptoeaTta cmeTtka (USD, EUR, BGN), oTkpuTa npu nsgasaHe Ha KaprtaTa.

10.4. Pa3smepbT Ha KpeantHusa numut Ha ocHoBHaTa KK ce onpepnens ot baHkata un ce 3anucBa B OoroBopa 3a
KK. PasvepbT Ha KpeauntHua numnt Ha gonbiHuTenHa KK ce onpegensa ot KnueHTa B UCKaHETO 3a M3gaBaHeTo W.
CymaTta Ha KpeguTHus numnt Ha gonbrnHutenHa KK moxe ga e paBHa unu no-Hucka ot KpeouTHust numuT, onpeaeneH
3a ocHoBHaTa KK.

10.5. CpokbT Ha KpeguTHUAT nuMmunT, B pamkiTe Ha konto KpeantbT moxe ga ce nonssa oT OnpaBoMoLLeHUs
abpxarten n Bb30OHOBABa C noracABaHeTO OT cTpaHa Ha KnveHTa Ha YcBoeHuTe Cymum unm Ham-manko Ha MIB,
cvoTBeTHO MC, e 24 meceua, cuMTaHO OT AaTaTa Ha noanuceaHeTo Ha goroeopa 3a KK, kato baHkaTa egHOCTpaHHO n
aBTOMaTMYHO MOXeE, MO HEeNHa NpeLeHKa Aa NPOAbIKN cpoka Ha KpeauTHust nMMKUT, €AHOKpaTHO, 3a crnesaly nepuog
OT 24 meceua, HO BbB BCUYKM Criydanm He MNO-KbCHO OT MNOCnegHWss AeH Ha CbOTBETHUS Mecel, B KOWTO M3Tuya
BanuaHocTTa Ha KapTaTa, npu 3ana3BaHe Ha ocTaHanuTe ycrnosus Ha gorosopa 3a KK, B crniyyai, ye KnmeHTbT u3puyHo
He e mouckan npekpaTsBaHeTo My U € n3npaBHa cTpaHa no gorosopa 3a KK.

10.6. CymnTte Ha nonsBaH HagBuweH KpeanMTeH nuMuT ca He3abaBHO M3UCKyeMM U ObIKMMU, KaTo ce cbbupa
ot baHkaTa no pea, onpegeneH B HactoawmTte OY n poroeopa 3a KK, kato KnnueHTsT cnegea ga nogcurypuy cpeacrtsa 3a
NMOKPUBAHETO My, KaKTO U 3a NnallaHe Ha AbmkumaTta Takca 3a HagBuleH kpeauteH numut, no KC w/wnn PCOA.

10.7. 3a YcBoeHaTa cyma KnueHTbT 3annawa Ha baHkaTa Jluxea 3a YcBoeHa cyma, HauncrnsiBaHa exeaHeBHo,
OT [JaTaTa Ha Bcsika TpaH3akuusl, n3sbplueHa B pamkute Ha eauH MK, Ha 6a3a 360/360 gHu, kakTo cneaBa (OCBEH ako
B gorosopa 3a KK He e ycTaHOBEHO HeLLo pasfnyHo):

10.7.1. Korato o w/vnu Ha [JaTata Ha u3gbikaBaHe KnveHTLT € noracun B NblieH pa3mep nonasaHaTta 4act
ot KpeanTtHua numut npes npepxognute KM (BKkN. 1 cnegBawmTte ce BbpXy TAX TAKCM U KOMUCWMOHHM), KnneHTbT
3annaula Ha baHkaTta Jluxea 3a YcBoeHa cyma eQMHCTBEHO 3a OCbLLECTBEHUTE TPaH3aKUMW, NpeacTaBnsiBaln TerneHe
Ha napu B 6pow npe3 npeaxogHus [KM. Jluxeata ce HauucnsBa exedHEBHO, OT fataTa Ha M3BbpLUBaHe Ha
TpaH3aKuuaTa, 0o AaTaTta Ha u3abihkaBaHeTo Ha cymaTa I.

10.7.2. B cny4an, 4ye go n/vnu Ha JaTtata Ha usgbmkaBaHe KnueHTbT e noracun nsuano BCUYKN YCBOEHU CyMu
oT KpeauTtHus numut npes npeaxogHute MKI 1 cnegsawmte ce Bbpxy TAX TaKCU U KOMUCUOHHU 1 HAMa CyMU, YCBOEHU
¢ TerneHus B 6pon Ha ATM/TTOC npe3 npeaxoaxus MK, Jlnxea 3a YcBoeHa cyma 3a npeaxonnus MK He ce gbku.

10.7.3. Korato go w/wnu Ha [aTtaTta Ha m3gbmkaBaHe OnNpaBOMOLLEHMS AbpXaTen He e noracun B MblieH
pa3mep nonseaHarta Jact oT KpegutHus numunt npes npeaxonnus (otyetHus) MK, KnueHTsT obmku Ha baHkaTa:

10.7.3.1. lNluxea 3a YcBoeHa cyma 3a uenust abnr, hopMmpaH oT TErfeHusa Ha napu B 6poi, cYMTaHo OT AaTtaTa
Ha CbOTBETHATa TPAH3aKUMs 0O OKOHYATENTHOTO MY NoracsiBaHe;

10.7.3.2. lluxea 3a YcBoOeHa cyMa, HavucreHa Bbpxy uenvs Obnr, bopmupaH oT 6e3kacoBu nnawaHus npes
npeaxoaHus MNKM, go Oatata Ha u3gbikaBaHe M JIuxeBa 3a YCBOeHa Cyma BbpXy HenoraceHaTa yacT oT [aTtata Ha
usabrxaBaHe, koraTo To3n [bnr e noraceH 4acTU4HO 0 nocneaHus AeH Ha Tekywms MKIT;

10.7.4. B cny4yan, ye e Hanuue Obnr ot npeaxogHu MNKI, B T.4. bopmMupaH OT CymK, YCBOEHM 3a LenuTe Ha
norawleHus Ha B3eMaHusi Ha baHkaTa, cbrnacHo yctaHoBeHoTo B OY w/unu gorosopa 3a KK, Bbpxy Taka chopmmnpaHus
Ovnr ot npeaxogHu MMKI ce Hauucnasa JluxBa 3a YcBoeHa cyma, CYMTaHO OT dataTa Ha Bb3HWKBAHETO MYy A0
OKOHYaTeNnHOTO My noracsiBaHe, 3aefHO C Takca 3a agMWHUCTPUPAHE Ha HeusnmnaTeHu B CPOK 3adbiHKeHus, npu
ycrnosusaTa Ha gorosopa 3a KK.
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10.8. ObmkMMuTE NUXBU Ce Ha4YUcnsiBaT M ce Kanutanuaupat (T.e. CbC CymMaTta Ha AbIkumara nuxsa ce
HamansiBa pasMepa Ha cBobogHus KpeguteH numuTt) Ha nocnefHust AeH Ha Meceua, cneasawy KM, npes konTo ca
N3BbpLUEHM onepaumuTe. HaumcneHute nNuxeun ca ObmkMMY Ha criefBaliaTa HauymMcnsiBaHeTo UM [lata Ha nsgbinkaBaHe.

10.9. TakcuTe 3a rogmwHo obcnyxBaHe Ha KapTaTa, kakTo U BCUYKM OCTaHanm TakCcu, KOMUCUMOHHWN 1 Pa3HOCKM,
CBbp3aHN C nonsBaHeTo/6nokMpaHeTo Ha KaprtaTta, kouTo He ca nnateHn oT KnueHTa, ce HauyucnseaT, oTdyuTaT U
cbbupart kaTto YcBoeHa cyma, a Mpu nunca Ha TakbB ce cbbupar kato HagsuweH kpeauTteH numut. CbliuTe ca
M3NCKYeMM Ha AaTaTa Ha HauMcnsiBaHEeTO MM, KaTo ce 3annawaT B CPOKOBeTe, yCTaHOBeHM B HactoswmTte OY u/vnn
porosopa 3a KK.

10.10. lMNpes MNpatucHua neprog OnpaBOMOLLEHUST AbpXaTen uma npaso Aa nonsea cpeacrtsa oT cBoboaHMA
KpeouTteH numut, ako uma TakbB. [lon3BaHWTe Ccymu Lie 6bAaT BKMKOYEHM B pa3mepa Ha (PopMUMpaHus ObAr npes
Tekywmsa MNepunog Ha KnmeHTcku Mnawaxms.

10.11. KpeguTHuaT numut, konTto OnpaBoMOLLEHMS AbpxaTen MoXe Aa nonsea npes crnensawms MNepuoa Ha
Knuentcku Mnawaxus, ce dopMmpa OT HeycBoeHaTa 10 MOMEHTa CyMa Ha JoroBopeHusa KpeguteH nuMmunT, yBenuyeH c
pa3Mmepa Ha noraceHuTe Cymy 1 AONbAHUTENHO BHeceHuTe cymu no KC 1 HamaneH ¢ AbmMKUMUTE U U3UCKYEeMU NIUXBMU,
Takcu 1 KOMUCUOHW.

10.12. 3a pa moxxe ONpaBOMOLLEHUAT ObpXaTen Aa nonssa cBoboaHusi (HeycBoeHus) KpeguTeH numunT npes
cnepBawms lMepuog Ha KnuenTckm nnawanusa, KnueHTsbT cneaesa ga ocurypy A0 unu Ha [atata Ha u3gbihkaBaHe,
cpeactea no KC n/wnu PCONO Han-manko paBHu Ha cymaTa Ha MIB, cvotBeTHO MAC, nnn ako MMNB/ MAC e no-ronsma
OT pearnHo uspasxofsaHarta cyma - Cpe[iCTBa, MOHe paBHW Ha Tasu cyma.

10.13. Ako Ha [aTaTa Ha usgb/nkaBaHe cpefacTBaTa ca HedoCTaTbyHWM 3a nokpmBaHe Ha MIIB,cboTBETHO
MuHnmanHata Obmkuma Cyma vnu peanHo m3pasxofBaHata cyma npes npeaxoanus MKI, B cnyyar ye T9 e no-marnka
ot MMNB/MAC, Baxkata cbbupa HanudHaTa B KapToBaTta cmeTka, cboTBeTHO B PC[ cyma 3a 4acTUYHO NMOoKpuBaHe Ha
abnra. OctaHanaTta 4yacT OT HennaTteHaTa BHOCKa ce oTHacs B npocpoyne. baHkaTta 6nokvpa KpegutHata KapTa Ha 31-
U OeH OT Bb3HWKBAHE HA NPOCPOYMETO, C KOETO Ce MpeKpaTaABa Non3BaHeTo Ha HemspasxoaBaHus KpeguTeH numunt, 4o
nbnHoTo noracsieaHe Ha MOC. Cnep BHacsaHe Han-manko Ha MIMB/MOC/peanHo non3eaHaTta cyma, ako € no-marnka ot
MMB/MAC (vnn obwmTe HaTpynaHn MOC 3a namuHanu nepuoau, B Cnyvam 4e He ca BHacCsHW HAKOMKO Meceua) unm
HemsgbJKeHaTa YacT oT Hesl, Mon3BaHeTo Ha KapTaTta B YacTtTta Ha CBoOOAHUSA KpeaUTEH NUMUT Ce Bb3CTaHOBSBA.

10.14. Ako KnneHTbT e ponycHan HeobcnyxBaHe Ha Obnra 61 OHW, BKNIOYMTENHO B CriydauTte, koraTo e
N3TeKb CPOKLT Ha NpeausBecTneTo Ha KnveHTta 3a npekpartaBaHe Ha gorosopa 3a KK, 1, He3aBMCMMO OT NokaHWUTe OT
cnyxuTtenu Ha baHkata, KnueHTbT He e ocurypun cpeficTBa 3a MOKpMBaHE Ha ObIDKUMWUTE CyMU, Ha 62-ua OeH oT
HayanoTo Ha MPOCPOYMETO BCUYKM 3aabimkeHuss Ha KnueHTa 3a YCBOeHM cymu cTaBaT He3abaBHO M MPeAcpOYHO
nsnckyemu, kato baHkata nma npaBoTo Aa rn cbbepe OT BCsika e4Ha 1 BCUYKM CMeTKM Ha KnveHTa npu Hed no peda Ha
Paspen VII, 1.7.2.2, a KapTtaTa, ce 3akpusa.

10.15. Beumukmn noracsBaHus Ha 3agbikeHus no KaptaTta ot cTpaHa Ha KnveHTa ce n3BbpluBaT Ype3 BHACsSHe
Ha cpeacTBa no KC, cbotBeTHo no PCAM. MoctbnnnuTte cpeactea noracsBaT 3agbimkeHust no KaptaTa, Bb3HUKHaNM 4o
MOMEHTa Ha usgaBaHe Ha nocrnegHoTo MeceyHo M3BneYeHue, B cnegHaTta nopegHocT: Takca 3a HagBuueH kpeauTeH
NUMUT; NUXBU OT HapgBuweH KpeauTeH nNuMMWT; HagBulweH KpeauTeH NMMUT; MPOCPOYEHM NUXBM U Takcu 3a
aAMUHUCTPUPaHe Ha HeusnnaTeHu B CPOK 3aabimkeHus, Owbnra oT npeaxogeH [MKI, pegoBHWM Takcu, KOMWUCUOHW;
penoBHU nuxeu; pedoBeH Obnr (OT yCBOEHUTE CyMM NMBbPBO Ce MNoracsiBat CymuTe 3a TpaH3akuum no 6eskacoBu
nnawiaHunsi B TbProBckn o6ekTn).

10.16. Beuukun geukeHus no Kaptata ce obpaboTeart B nocneaHus paboTteH aeH Ha Mepuoga Ha KnneHTckute
Mnawanns n ce otpassasaTt B MeceyHOTO n3BneveHune, koeTo ce uanpawia Ha KnveHra.

10.17. HauuHbT Ha nonyy4aBaHe Ha Mece4yHOTO W3BMEYEHWE, KAKTO W BCSAKaAKbB OPYr BuU4 MNUCMEHU
yBeOMIEHNs, KOUTO crneaBa Aa 6baaT npepoctaBeHu oT baHkata no cunarta Ha gorosopa 3a KK, e onpepeneH B
VickaHeTo 3a nsgaeaHe Ha Kaptara.

10.18. ®opmMupaHusaT ObAr n BCUYKM M3nckyemMu cymu no gorosopa 3a KK ce noracsaBaT efHOCTpaHHO OT
BankaTa, no pega Ha cnyxebGHOTO cbbupaHe Ha B3emaHnus, oT noctbrnenuaTa no KC wnm PCOA. MNpu nunca Ha
CPEeACTBa, CbLUUTE CE M3abMMKaBaT 3a CMETKa Ha aBoapuTe no Apyrute cmeTkn Ha KnneHTa B baHkaTta.

10.19. KapTtoBaTta cmeTka Ce 3akpuBa, B CrnyvauTe Ha MpekpaTsaBaHe AencTBueTo Ha porosopa 3a KK,
obOBbp3aHa C Hed, ako KnMeHTbT e nnaTtun BCUMYKM ObMkMMUM Ha BaHkata cymu (3a HagBulieH KpeguTeH nMMmuT,
YcBoeHa cyma, NUXBU, TakCu, KOMUCUOHK, APYrK pa3HOCKKM), Nnponstuyallm ot gorosopa 3a KK.

10.20. MNpwn npekpaTsiBaHe Ha goroeopa 3a KK, KnMeHTbT HOoCU OTroBOPHOCT 3a BCUYKWU TpaH3aKuun, KOUTO ca
HacTbLNUNWU cnep AataTa Ha npekpaTsiBaHe, ako He e nogan oduuManHo UckaHe 3a 3aKpMBaHETO W U He e BbpHan
KapTtata. KnveHTbT cneaBa ga u3nnatv cymarta Ha Tesu TpaH3akuum He3abaBHO cref yBeAoMsiBaHeTo My oT bBaHkata,
ye no Kaptarta ca permctpupaHu Takmea.

XI. NIPABUNA 3A NMON3BAHE HA CUCTEMATA 3A SMS U3BECTUE

11.1. Mo cmucbna Ha Te3m OY n3bpoeHnTe No-4ONy NOHATUSA UMAT CreQHOTO 3HAYEHNE:

11.1.1. Cnctema 3a SMS m3BecTMe € cucTema, NpegocTaBsiia Bb3MOXHOCT Ha KnueHTta, ga nonydaea ot
OnepaTtopa no yao6eH 1M OOCTbMEH HauuH MHOPMaLUs 3a M3BBPLUEHUTE OT HEro U KbM HEro KapTOBMW MnallaHus,
OOCTBMHUTE UM HaNWM4YHOCTM MO KapTUTE M Apyrn pmHaHCOBM 1 GaHKOBW ycnyrn, MHopMauusita 3a KOMTO MOXe Aa ce
pasnpocTpaHsiBa Ype3 SMS cbobLueHus;

11.1.2. Mo6uneH onepaTtop € KOMMNaHWs, KOSTO MPEeAOCTaBsA TENEKOMYHUKALWOHHWU YCryrn NpeauMHO 4pes3
6e3xM4Ha TeXHOMorMs, AencTBalLmM Ha TepuTopusita Ha Penybnvka benrapus;

11.1.3. Onepatop e JATAMAKC AL;

11.1.4. BOPUKA ALl e baHkoBaTa opraHvM3auus 3a pasnnalliaHus ¢ U3nonseaHe Ha kapTn n CuctemeH KapTtoB
Onepatop 3a nnawaHusi ¢ 6aHkoBu kapTn B Penybnuka bbnrapus;
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11.1.5. AGoHameHTeH Aeno3uT € NpeaBapuUTENHO Aerno3upaHa cyma, onpeeneHa ot KnneHTa, 3a cmeTka Ha
KOATO ce 3annaluaT nonyvyaBaHuTe OT Hero MHPopmMaLumoHHn SMS cbobLyeHuns;

11.1.6. NoauweH aGoHaMeHT e uKcMpaHa efHoroauHa Takca, cbbupaHa aBTomMatMyHO OT baHkata B
Ha4yanoTo Ha BCEKN HOB eAHOroguLLIEH nepuoa.

11.2. Ycnyrata ,SMS u3BecTue“ ce npenocTaBAT Bb3 OCHOBA Ha Jeno3npaHo B baHkata M KOpekTHO
nonbnHeHo oT KnueHnta WckaHe 3a SMS wusBectne 3a cbuwectsyBawa K wn/vnu KK, unu nonbnHeHo VickaHe 3a
n3gasaHe 3a OK w/vnn KK.

11.3. B UckaHeTo 3a SMS un3Bectue 3a cbuecteyBawa K n/vwnn KK, nnm nonbnHeHo VckaHe 3a nsgasaHe 3a
OK w/vnn KK KnneHTsT 3aaBsaBa nnucmeHo npen baHkata xenaHneTo cu aa nona3ea ycnyrute, kKato nocoysa:

11.3.1. Homepa Ha mMo6unHusa cu TenedoH, Ha KOMTO xenae Aa nonyyaBa SMS cbobuieHunsTa. KnveHTsT
TpsbBa Aa nocoun eavH Homep Ha MobuneH TenedoH 3a nonyyaBaHe Ha SMS cbobLleHMATa 3a onepaummn, U3BbLPLLEHN
¢ Bcuukun KapTtu, nusgageHu no HeroBo 1ckaHe;

11.3.2. Homeparta Ha 6aHKOBWTE CM KapTu, 3a KOMTO 1UCKa [a nonsea Tesu ycryru;
11.3.3. Pa3amepa Ha AGOHaMeHTHMS 4eno3uT;

11.3.4. CmeTkaTta Ha KnueHTa, oTkpuTa 1 BoaeHa npun baHkaTta, oT koATo ce cbbupa ABOHaMEHTHNS AEeNO3NT K
[oanieH aboHaMeHT.

11.4. KnueHTBbT nma nNpaBo Aa ce OoTKaxXke OT MOf3BaHeTo Ha YCNyrnte BbB BCEKU eQMH MOMEHT, KaTo 3a LenTa
TpsAbBa ga yBegomu nucmeHo BaHkata. B T03n cnyyar OnepaTtopbT My Bb3CTaHOBsIBa Heu3pasxodBaHaTa cyma oT
ABOHaMeHTHUS Oeno3nT B CPOK - crniefBalns paboTeH AeH OT gaTarta, Ha koaTo KnueHTbT nucMmeHo e 3asBun npeq
BaHkaTa, 4e xenae fa npekpaTy NoMN3BaHeTo Ha ycnyrure.

11.5. BaHkaTa ocurypsiBa 24 4acoB cepBu3 3a yBegoMreHne no SMS cbobueHus Ha KnueHTute Ha BaHkaTa,
perucTpupaHu 3a nons3saHe Ha cuctemaTta 3a SMS u3BecTue, 3a aBTOpU3auMn/TpaH3akumm, pasnonaraemo cango c/no
Kaptu, usgagenn ot YHUKPEOWUT BYNBAHK AL, kouto ce asTopusmpat npun BOPWUKA Al on-line v nognomara
KnuenTute npu TexHmdeckn npobnemu npu obaxaaHe kbm LieHTbpa 3a koHTakT ¢ KnueHTn Ha BaHkaTta Ha 0700 1 84 84.
SMS cbobuieHneto ce nonydaBa ot KnueHta obuyanHo B cpok oo 10 MWHYTM cnep M3BbpLUBaHe Ha CbOTBETHATa
TpaHsakuua. Jonyctnmo e no Hesasucelwm ot OnepaTtopa npuumHu SMS cbobuieHneTo ga ce 3abasu noeeyve ot 10
MUHYTW.

11.6. B cbobLieHMeTo ce cbabpXaT AaTta M Yac Ha aBTopu3auusaTa, MHopmaumsa 3a TepmuHana (ATM wnnu
MOC - 6aHka, obcnyxsawa ATM-a unu ume n agpec Ha Tbproeeua, nputexasay [MOC-a), cyma v opurMHanHa BanyTa
Ha aBTopM3auMATa, KakTo W pe3ynTaT OT TpaH3akuuMsTa — ycrelwHa WM OTXBbprieHa C NpuyMHata 3a OTKasa
(HegocTaTbyHA HANMUYHOCT , HAAXBBPMEHN IMMUTU U T.H.).

11.7. 3a nonsBaHe Ha ycnyrute KnneHTbT 3annawa Ha baHkaTta Takca nog dopmaTta Ha ogumweH aboHameHT,
cbrnacHo TapudarTa.

11.8. 3a Bcsako nonyvyeHo SMS cwobuieHne ¢ nHgopmaumsa 3a asTopusauun/TpaHdakumm ¢ Kapta KnneHtsT
3annawa Ha OnepaTtopa Takca cbrnacHo Tapudarta Ha OnepaTtopa, KoATo nonydaBa B obcnyxealwimsa ro dounuan Ha
BaHkaTa.

11.9. 3a nonyyaBaHe Ha wHdoOpmauus 3a pasnonaraemo cango no Kaptu KnueHTbT 3annawa camo
nanbyeHaTa oT Hero SMS 3asBka no ueHa 3a SMS cbobleHre Ha cboTBETHUA MobuneH onepaTop, KaTo NonyyYeHus
SMS oTroeop e 6e3nnaTeH.

11.10. OnepaTtopbT HamansBa AGOHaMEHTHNS Aeno3uT 3a BCAKO mnanpaTeHo SMS cbobueHre ¢ nHdopmMaums
3a aBTOpU3auUW/TPaH3akumMm nNo GaHKOBWM KapTW, KaKTO M MpW FreHepupaHe Ha HOB MepcoHarneH Kog 3a npoBepka 3a
HarnM4yHOCT No KapTw, € u3knioyeHme Ha SMS otroeopa no 1. 11.9.

11.11. OnepaTopbT ce 3aab/hkaBa [a YyBeAOMM 3a CBOS cMeTka KnveHTa B MOMEHTa, B KOWTO aboHaMEeHTHUSA
aenosut cnagHe nog 10% oT n3bpaHarta aBaHcoBa cyma.

11.12. C nognucsaHeTo Ha WckaHeTo 3a SMS wmsBectue 3a cbuyecteyBawa OK w/mnm KK vnu nonbnHeHo
WckaHe 3a nspgaeaHe 3a OK n/unn KK,KnueHTbT ynbnHomowaBa baHkaTta aBToMaTuyHO Aa cbbupa 3asiBeHata OT Hero
cyma oT cmeTtkata My no T.11.3.4, cneg u3yepnBaHe Ha AGOHaMeHTHMS Oeno3uT. Ako KnveHTbT He e ocurypun
[OCTaTbYyHO CPeACTBa MO NocoveHaTa OT HEero CMeTKa, YCNyruTe ca akTMBHM oule B TedeHue Ha 30 gHu. MNpu nunca Ha
CpeAcTBa Mo cCMeTKaTa crnej M3TUYaAHETO Ha TO3W CPOK, YCryruTe ce AeakTMBupart. 3a U3BbPLUEHO MNOAXpaHBaHe,
KnveHTbT 3annaila Takca, cbrnacHo TapudaTa.

11.13. KnueHTbT nonyyaBa SMS cbobLieHus 3a:

11.13.1. UsBbpLueHun on-line aBTopusaumun/ nnawanuns ¢ Kapta, permctpmpana 3a ycnyrute; n/vnm

11.13.2. Pasnonaraemo cango no perucrtpmpaHa Kapra.

11.14. Cnep pernctpaumsita Ha Knuenta B baHkaTa B cneuunanunsanpad WEB-nHTepdgenc, cuctemara nsebplLuBea
aBTopmsaums B BOPUKA Al c BbBegeHuTe gaHHM 3a KapTtata u cbC cymaTa Ha uLeHaTta Ha peructpvpaHaTa ycnyra.
Cnep ycnelwHa perucrtpauums, yCnyrute ce aktupumpaT. 3a nonydyaBaHe Ha MHdoOpMauusa 3a pasnonaraemo cango no
aboHupaHute Kaptn KnneHTsT nanpawa SMS cwobuieHre cbe cbabpxaHve — N+nepcoHanHus cu kog (6es nHtepsan
nomexay um) Ha kpaTbk Homep 190091 (3a aboHaTn Ha M-Ten) unu Ha 1618 (3a aboHaTn Ha TeneHop 1 BuBakom).

11.15. OnepaTtopbT MOXe Aa NpoMeHsi Tapudarta cu, KaTo 3a ToBa yBegomsaBa KnveHtute ypes SMS w/unn
ypes cpeAcTBaTa 3a MacoBa UHOpMaLUS.

11.16. KnneHTBbT He MOXe Oa OTKaXe nnailaHe Ha ycrnyrute ¢ MOTMBa, Ye He e yBedoMeH 3a Tapudpata Ha
BbaHkata w/vnn npomsiHa Ha Ta3n Tapudpa, BKMOYUTENHO M NO OTHOLWEHME Ha TapudupaHeTo Ha ycnyrute
npegoctaseHn ot Onepartopa.
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11.17. TakcuTe Ha OnepaTopa BKMHOYBAT TEXHNUYECKMTE Y KOMYHUKALIMOHHU pa3xoau 3a nonssaHe Ha ycryrute
N He BKMoYBaT 6aHKOBUTE Takcu 3a 6AHKOBOTO obOCnyXBaHe Ha MnallaHuaTa, KouTo KnneHTbT 3annawla oTaenHo Ha
BaHkaTa.

11.18. OnepaTtopbT 1 baHkaTa He rapaHTUpaT M HE HOCAT OTFOBOPHOCT B crny4van, ye MobunHusa onepatop He
npegage B CPoOK unm BbOOLE He ocurypu npegaBaHeto Ha SMS cbobuieHMe, KakTo U B CrnyvyauTe Korato rnopagwu
obcroaTencTea, HesaBucelum ot Onepartopa (cnvpaHe Ha enekTpo3axpaHBaHe, 3emeTpeceHus u apyrn 6eacTeus u
dopcmaxxkopHu obcTositencTea) Tean SMS cbobleHnsa He 6baaT n3npaTteHn, CboTBETHO NonyyvyeHn oT KnneHTta unu He
ObaaTt nonyyeHu B MOCOYEHUS MNO-FOpe CPOK.

11.19. KnmeHTbT cnegsa ga ce ysegomum ot ceod MobuneH onepaTop 3a ToBa Aanu Moxe fa nonyyvasa SMS
cbobuleHuss B vyx6uHa. B cnyuai, ye Tasm ycnyra He ce ocurypsisa oT MobunHus onepaTop U HEroBUTE POYMMWHT
napTHLOPU B YyxbumHa B cboTBeTHaTa cTpaHa, OnepatopbT M BaHkaTa He HOCAT OTrOBOPHOCT 3a HEMONy4YeHUTe OT
KnueHTa cboOlleHusi, KaKTo 1 He Bb3CTaHOBA Ha nnaTeHute oT KnueHTa Takcu 3a Te3n cbobueHud. B cnydvan, ye
KnueHTbT ce nHopmumpa oT cBos MobuneH onepaTop, Ye He Moxe Aa nonydyaBsa SMS cbobLueHnst B Yyxkaa Obpxasa,
KnneHTbT nma Bb3MOXHOCT Aa 3asBu npef obcnyxsalimsa ro unuan Ha baHkaTa, Ye xenae ga npekpatu BpeMeHHO
nonseaHeTo Ha ycnyrata 3a SMS u3Bectve, 6e3 ToBa Aa BOAM OO MPOMSIHA B CPOKa, 3a KOWTO KnuMeHTbT Beue e
3annaTun roguviiHa Takca.

11.20. OnepatopbT M baHkaTa He HOCAT OTFOBOPHOCT 3a MorpeLuHo nogaaeHu ot KnueHta tenedoHHn Homepa
n/vnn Homepa Ha KapTtu, He3aBncrMMO OT TOBa Janu rpeluHaTa nHdopmMaumus e nogageHa ot KnveHta nnu ot baHkara.

11.21. B cnyyanTe Ha nomnyyaBaHe OT cTpaHa Ha KnueHTa Ha noBeye oT egHo SMS cbobuieHue 3a egHa
TpaH3akuusi, bBaHkaTa He HOCU OTTOBOPHOCT.

11.22. B konTo n ga e cny4vanm otroBopHocTTa Ha Onepatopa n BaHkaTa ce orpaHudaBa OO0 pasmepa Ha
nonyyeHata ot OnepaTtopa Takca 3a KOHKpeTHaTa ycryra, KOATo He € M3BbpLUEeHa MMM € U3BbpLUEHa HEeKavyeCTBEHO,
OCBEH B criyyamte npu ymucbn unu rpyba HebpexHocT. KnueHtbT, OnpaBOMOLLEHMAT AbpXKaTen MM KOATO U aa e
Opyra cTpaHa He MOXe [a Mma npeTeHLMN 3a KakBUTO M Aa e APYru WeTu, NponycHaTv nNonav u ap.

11.23. OnepaTopbT CM 3anasea NpaBoOTO Aa npekpaTn npegoctaBAHeTo Ha SMS ycnyrute ¢ eQHOMECEYHO
nucmeHo npeamssectue go KnueHta n baxkara.

11.24. baHkaTa He HOCW OTIOBOPHOCT 3a AeNlcTBuaTa Ha OnepaTtopa, MobunHusa onepatop unu BOPUKA AQ,
N3BBLPLLEHM B U3MbIHEHME Ha NpeanaraHvTe ycnyrm 3a SMS nsBectve OT cTpaHa Ha NocoYeHUTe nuua.

Xil. IPABUNA 3A U3MNON3BAHE HA YCNIYTATA ,,CUIT'YPHU NNALLAHUA B UHTEPHET“
12.1. Mo cmucbna Ha Te3n O6LWwM ycnosmsa n3dpoeHnTe No-Aony NOHATUSA UMaT CNeLHOTO 3HAYEHNE:

12.1.1. CwrypHm nnaw@aHuss B MHTEPHET € Yycnyra, npeAcTaBnsBalla 4acT OT nporpammte Ha
MexayHapogHuTe kapToBu opraHmsaumm Visa International n MasterCard Worldwide cvotBeTHO Verified by Visa n
MasterCard SecureCode, 3a ugeHTuduumpaHe Ha OnpaBOMOLLEH AbpxaTen B MOMEHTA Ha W3BbPLUBAHE Ha
TpaH3akuuy Npu MIHTEepHET TbprosLM, yyacTBalUy B TE3U NPOrpamMu.

12.1.2. Verified by Visa (VbV) n MasterCard SecureCode ca nporpamy Ha MexXayHapoaHuTe KapToBU
opraHusaumm Visa International n MasterCard Worldwide (3a MasterCard n Maestro kaptu) 3a ungeHTudpuumpaHe Ha
OnpaBoMolLeH AbpxaTen Ha 6aHkoBa kapTa B MOMEHTa Ha M3BbpLUBaHE Ha TpaH3akuuu npu WHTepHeT Tbprosuu,
yyacTBallu B nporpamuTe.

12.1.3. CekpeTHa napona e nopeavua oT cMMBonu, n3dpann nnyHo ot ONpaBOMOLLEHNST AbpXKaTern, CnyxeLla
3a umpgeHTndpupaHe Ha OnpaBOMOLLEHWUS ObpXaTen M NOTBbPXAABaHe Ha TpaH3akumu npu WHTEpHET Tbproeuw,
yyacTteawum B nporpamuTe Verified by Visa nu MasterCard SecureCode.

12.1.4. Mopacewal, BbNpoc ce n3bupa ot OnpaBOMOLLEHUS AbpXaTen npu perncrpaums 3a ycnyrata u
OTrOBOPBT Ha TO3M BBMPOC CryXu 3a pa3bnokupaHe Ha CekpeTHaTta napona.

12.1.5. IlnyHO cboGLEeHne ce n3bvpa oT OnNpaBOMOLLEHUS AbpXaTen npu perucrpauus 3a ycnyrata u ce
BM3yanuanpa BCekM MbT Npu nnawade npu MHTepHeT TbprosBuu, yyacTtBawm B nporpamute Verified by Visa n
MasterCard SecureCode.

12.1.6. Mpodmn Ha OnpaBoMoOLlEeHUA AbpxKaTen ce cb3gaBa oT ONpaBOMOLLEHUS] ObpXaTen Mpu OHManH
peructpauus 3a ycnyrarta ,,CurypHu nnawaxusa B MHTepHeT” Ha canTta Ha baHkaTta.

12.1.7. Pernctpauuss B MOMeHTa Ha nnauwaHe (Activation During Shopping) e HauuH 3a perncTtpupaHe Ha
Kapta B ycnyrata ,CurypHu nnawanus B MHTepHeT" oT OnpaBoOMOLLEHNS AbpXaTen B MOMEHTA Ha OCbLLECTBSIBAHE Ha
OHIanH Nokynka npu MIHTepHeT Tbprosuu, yyacTteawm B nporpamute Verified by Visa u MasterCard SecureCode.

12.2. baHkaTa npegocTtaBs Ha OnNpaBOMOLLEH AbpXaTen Bb3MOXHOCT Aa BKIOYM U3fafeHaTa Ha HeroBo nve
mMexayHapofgHa 6GaHkoBa kapTa ¢ noroto Ha Visa, Visa Electron, MasterCard n Maestro B nporpamute 3a
naeHTndmumpade Ha OnpasomouleH abpxarten Verified by Visa un MasterCard SecureCode 3a u3BbplUBaHe Ha
TpaH3akuum npe3 NHTepHeT Mo CUIrypeH HauumH.

12.3. YcnoBusTa 3a n3non3saHe Ha ycnyrata ,,CurypHu nnawanms B IHTepHeT” BnusaT B cuna OT MOMEHTa Ha
nogaesaHeTo Ha MckaHe 3a BkMwuBaHe B ycryrata BbB ¢unuvan Ha bankata unu npe3 byn6aHk OHmanH, vnu ot
MOMEHTa Ha peructpauusa 3a ycnyrata Ha 6aHkomaT(ATM), wnu 4ype3 pernctpauus 3a ycnyrata no Bpeme Ha
nasapysaHe — Activation During Shopping v ca B cuna o npekpatsaBaHe Ha y4actueTo Ha OnpaBoMoOLLEeHWa ObpxaTen B
ycnyraTa.

12.4. baHkaTa npuema WckaHe 3a peructpaums 3a ycnyrata ,,CurypHu nnaiwiaHusa B MHTepHeT”, nonbiHeHu
U3LSANO 1 KOPEKTHO M NOANUCAHN NINYHO MNnu Ype3 uudpos ceptudukaT ot OnpaBoMoLLEeH AbpxaTen Ha KapTta ¢ noroTto
Ha Visa International, Maestro n MasterCard Worldwide, 3a kosato KapTa we 6bae npaBeHa permcrpauusra.

12.5. BaHkaTa He HOCWM OTFOBOPHOCT 3a KOPEKTHOCTTa Ha MOMbIiHEHUTE B VICKaHETO OaHHU 3a KOHTaKTW Ha
OnpaBoMoLLieHNs AbpxaTen.
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12.6. baHkaTa nma npaBo Aa oTKaxke npuemaHe Ha VickaHua 3a pernctpaums 3a ycnyrata “CurypHu nnawiaHms
B WHTepHeT” npu HecbBnageHwe Ha noMbrHeHUTE AaHHM 3a OnpaBoOMOLLEHWs ObpXaTen B TAX C Te3n B
WHMOPMaLMOHHUTE 11 CUCTEMM, OCBEH aKO NOCNeaHNTe ca HeaKTyarnHu.

12.7. Mpu npuemaHeTo Ha WckaHeTo 3a pernctpauums 3a ycnyrata ,,CurypHu nnawianms B IHTepHeT” oT cTpaHa
Ha OnpaBoMolLeH AbpxXaTen BbB dunvan Ha YHuKpeaut byn6axk, nnu ypes bynbark OHnaiH, baHkaTta ce 3agbrmkaBa
Aa npepoctaBu efHoKpaTHO 6e3Bb3amesgHo Ha OnpaBoMoLLeHUs AbpxaTten BpemeHHa napona. BpemernHarta napona e
BanuaHa B paMkuTe Ha 24 yaca OT uanpallaHeTo 1 1 MOXe Aa ce U3nonasa eauMHcTBeHo oT OnpaBOMOLLEHUA ObpXKaTen
3a peructpaumsa Ha KapTarta 3a ycnyrata. KnmeHTbT nony4asa nbpBaTta YacT OT BPEMeHHaTa napona Ha NnocoyeHus B
MckaHeTo ot OnpaBomoLLieHus AbpxKaTen MMenn agpec, a BTopaTta yacT ype3 SMS Ha nocoyeHus B uCkaHeTo MobuneH
TenedoH.

12.8. lMpwu peructpupaHe Ha ycnyrata Ha 6aHkomaT, OnpaBoMoLLEeHUs AbpXXaTen MoXe Aa Mony4u peanHa unu
BPEMeHHaTa napora, KosTo ce oTneyaTsa Bbpxy pasnucka u npeacrasnssa 9 undpeH koa.

12.9. KaptaTta moxe ga 6bae peructpypaHa 3a ycrnyrata camo Ha 6aHkomaTtu, Ha KOUTO ycryraTta € AOCTbIHa.
OnpaBoMoLLeHNs AbpxXaTen nma Bb3MOXHOCT Aa n3bepe efHa oT ABeTe Bb3MOXHOCTU:

12.9.1. Pernctpaums v nonyyasaHe Ha napona — 6aHkoMaTbT pa3nedvaTsa BbpXy pasnucka napona - 9 umdpeH
koA, ¢ koeTo Kaprtata e perncrtpupaHa 3a ycnyrata.C Tasu napona € Bb3MOXHO [a ce nasapyBa B MHTepHeT. AKO
H6aHkomMaTbT MMa npobnem ¢ oTnevyaTBaHEeTO Ha pa3nuckaTta, HeBb3MOXHOCTTA 3a NMOBTOPHO U3MbIHEHWE Ha yHKUMATa
Ce KOMMEeHcupa C M3NbIHEHUeTo, Ha Apyr 6aHkomaT, Ha dyHkumsa ,CmsiHa Ha napona”, ¢ koeto OnpaBoMoOLLEHMUS
ObpxaTen nonyyasa cBosiTa napona; unm

12.9.2. BpemeHHa napona 3a perucrpauus - 6aHkoMaTbT pasneyarsa BbpXy pasnucka BpemeHHa napona (9
undpeH kop), ¢ kosito OnpaBoMOLLEHUss ObpxaTen Moxe fa ce aboHupa 3a ycnyrata. PyHKUusATa MOXe fa ce
N3NbIHABA MNOBTOPHO.

12.10. baHkaTa ce 3agbimkaBa fa NOMECTU Ha odmumanHara cu MHTEPHET CTpaHuLa NpenpaTkn, Ypes KouTo Aa
npegocTaBy Bb3MOXHOCT Ha OnpaBoMOLLEHNs AbpxaTen Aa M3BbpLUM OHMNAaNH perncTpaums 3a ycnyrata v ga cb3gage
CBOW KINMEHTCKN npodun.

12.11. lMpu TpuKpaTHO HEBHAPHO BbBexaaHe Ha CekpeTHa nmapona w/vnu HeBepeH oTroBop Ha [Mopcelaly
BbNpoc, baHkata 6nokupa goctbna Ao ycnyrata Ha OnpaBoOMOLLEHNS AbpXKaTen.

12.12. B cnyyan Ha 3abpaBeHun CekpeTHa napona w/wnu otroBop Ha [loacewauw, Bbnpoc, bBaHkata ce
3agbipKkaBa, crnep nopjaBaHe Ha HOBO VickaHe 3a perucTpauust 3a ycnyrata ,CurypHu nnawanusi B MIHTepHeT” oT
OnpaBoMoLLeHNs AbpXaTen, Aa NpefocTaBy HOBa BPeMEHHa napona 3a permcTpauusi cpelly 3annallaHe Ha Takca,
cbrnacHo gercreaiwiata Tapuda.

12.13. lMNMpu usnonssaHe Ha 6aHkomaT, OT MeHto ce usbupa ,Jdpyrn ycnyrn->lnawane ypes NHtepHeT->Verified
by VISA/ MasterCard SecureCode* ->CmsHa Ha napona. N3nbnHaBanku Tasu gyHkums OnpaBOMOLLEHUAT AbpxaTten
nomny4yasa HoBa napona (9-uudpeH ko), pasneyataHa Ha pasnuckata Ha 6baHkomara.

12.14. baHkaTa e onbXxHa Aa npveme pernctpaumsata Ha KaptaTa 3a ycnyrata HanpaeeHa Ha 6aHkomat (ATM).
UNM B MOMEHTa Ha MOKynka B canToBeTe Ha WHTepHeT TbproBuw, yyactBawm B nporpamute Verified by Visa un
MasterCard SecureCode - Activation During Shopping.

12.15. OnpaBOMOLLEHUAT AbpXaTen nMa Bb3MOXHOCT Aa pernctpupa Kaprta, usgageHa Ha HeroBo ume 3a
ycnyrata ,CurypHu nnawaHus B VIHTepHeT” caMO B pamMKuTe Ha BanuOHOCTTa Ha npegocTtaBeHata My oT baHkata
BpeMeHHa napona.

12.16. B cnyyan, ye OnpaBoMoOLLEHUAT aAbpxaTen He peructpypa Kaprtarta 3a ycnyrata ,,CurypHu nnawaHus B
WHTepHeT” B pamKknTe Ha BanvaHOCTTa Ha BpEMEHHaTa napona, ToW/Ta uma npaso ga:

12.16.1. Nopgage HoBo VickaHe oo BaHkaTa, KOATO We My u3gage M usnpaTv Ha NOCOYEHUS OT Hero umenn
agpec 1 MmobuneH TenedoH ABETE YACTM Ha HOBa BPEMEHHa napora 3a perncrpaums; unm

12.16.2. a ce peructpupa Ha 6aHKomaT, Ha KOMTO ycnyrata € AOCTbIHa.

12.17. TeHepupaHeTo W u3npallaHeTO Ha BCsika BpeMeHHa naporia crnef nbpBOHayanHata ce TakcyBa
CcbrnacHo gercreaiwiata Tapuda.

12.18. OnpaBomoLLeHVAT abpxaTten Tpsbea Aa onpegenu nepcoHanHata cu CekpetHa napona, lNMogcewaly
BbMpoc M JInyHO cbLoOLEeHNe, 3a Aa MOXe Aa MNOTBbpXAaBa TpaH3akuuu npu VIHTepHeT Tbprosuu, ydacTBaluM B
nporpamute Verified by Visa n MasterCard SecureCode.

12.19. OnpaBOMOLLEHMAT AbpXaTen MMa NpaBo Mo BCAKO BpeMe Aa NPOMEHU Ype3 OHnamnH npoduna cu ceosaTa
CekpeTHa napona, lMoacewaw Bbnpoc, JInuHo cboblieHve u umenn agpec. NpoMsHaTa Ha Te3u napameTpu 4vpes
OHnauH npocuna e 6e3nnaTtHo 3a ONpaBOMOLLEHNSA AbpXKaTen.

12.20. Mpu BbBedeHa Tpu NbTM rpelwHa nepcoHanHa CekpeTHa napona, nocnegHata ce 6nokupa.
OnpaBOMOLLEHNAT AbpXaTten vMa npaeo Aa CU OMpeaenu HoBa CaMo crief npaBuiieH OTrOBOP Ha NpeaBapuTeriHO
n3bpaHua no BpemMe Ha perucTpauuaTa 3a ycnyrata ,CurypHu nnawanus B WMHTepHeT” [MNopacewaw, Bbnpoc. 3a
onpefensHeTo Ha HOBa napona npu Tesn obctoaTencTBa baHkarta He HauMcnaBa Takca Ha OnpaBoOMOLLEHNS ObpXKaTen.

12.21. MNpw 3abpaseH oTroBop Ha loacelwawus BbNPOC UK NpU BbBEXAAHe Ha rpeLleH OTroBop, NpodunbT
Ha OnpaBomolleHMs AbpXaTen 3a nonseBaHe Ha ycnyrata ,CurypHu nnawanms B MHTepHeT” ce OGnokupa.
OnpaBoOMOLLEHNAT AbpXKaTen Mma Npaeo Aa peructpypa oTHoBO KapTtaTta 3a ycnyraTa Ha 6aHkomat unv crnep nogasaHe
Ha WckaHe 3a peructpaums 3a ycnyrata “CurypHu nnawanusi B IuTepHeT” BbB dunman Ha YHuKpeant bynbaxk All. 3a
o6paboTka Ha ToBa UckaHe BaHkaTa HauMcnsBa AbKUMaTa Takca, CbrnacHo aevictealuarta Tapuda.

12.22. OnpaBOMOLLEHUAT AbpXaTen MMa npaBo 4pe3 OHMavH npodmna cu ga nonyyum MHdopmauus ganu
HanpaBeHUTe ONMUTK 3a TPaH3akumsa nNpu NHTepHEeT TbProBuu, ce NPOTEKNN C KOPEKTHO BbBEAEHa CeKpeTHa naporna.

12.23. OnpaBOMOLLEHUAT AbpXaTen MMa npaBo Mo BCSKO BpeMe Ype3 OHNaviH npoduna cu unm 4ypes uckaHe B
cBobofeH TEKCT Mpu noceLleHne BbB ounuan ga npekpaTy y4actmeTto cu B ycnyrata ,,CurypHu nnawiaHns B MIHTepHeT”.
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12.24. lMpu wmnsnon3saHe Ha KaprtaTa 3a 3annawaHe Ha CTokM U ycnyru B WHTepHeT OnpaBOMOLLEHUST
ObpxaTen e AnNbXeH Aa onasBa kapToBaTa WHOpMauusa OT HeONpaBOMOLLEHM Nuua, B TOBa YMCMO Aa perucrpupa
cBositTa Visa n/unu MasterCard kapTa 3a ycnyrata ,CurypHu nnawaHus B VIHTEpHET" Ypes3 HAKOW OT NpeAocTaBeHuTe OT
BaHkaTa kaHanu:

12.24.1. NMopaBaHe Ha uckaHe BbB hmnuan Ha baHkaTta unn npe3 bynbaHk OHnanH;

12.24.2. Pernctpauusa Ha ATM, koTo npegocTaBs Ta3n Bb3MOXHOCT;

12.24.3. Pernctpaumsa B MOMeHTa Ha nnawaHe (Activation During Shopping) B canT Ha VIHTepHeT Tbprosed,
yyactsauy, B nporpamute Verified by Visa n MasterCard SecureCode.

12.25. YcnoeuaTa B T.12.24 He ca 3agbrnxkutenHu 3a kaptu tun Visa Electron n Maestro.

12.26. OnpaBOMOLLEHUAT ObpXaTen ce 3agbimkaBa fa permctpupa nuyHo Kapra, nsgageHa Ha HEroeo ume,
nocoveHa B MckaHeTo 3a pernctpauusa 3a ycnyrata ,CurypHu nnawanms B MHTepHeT”, Ha ATM unu B MOMeHTa Ha
nnawaHe Ha cant Ha WHTepHeT TbproBel - Activation During Shopping wu nuyHo ga cb3gage cBow npodoun,
N3non3Barikv npenpaTkute, Ny6rnmkyBaHu Ha oduumnanHata enekTpoHHa cTpaHmua Ha YHuKpeant BynbaHk.

12.27. OnpaBOMOLLEHUAT ObpXaTen ce 3agbmkaBa Aa nasu ceBosita CekpeTHata napona, OTroBOp Ha
Moacewaw BbApoc v JInyHo cbobLueHre ¢ rpyxaTta Ha 4OObp CTONaHWH, KaTo npeanpuemMe BCUYKM HeobXxoanmm Mepku
cpeLly y3HaBaHeTo U ynotpebata UM OT gpyru nuua.

12.28. OnpaBOMOLLEHUAT ObpXaTen e ANMbXeH Aa He npefocTtaBs WHGOpMauus 3a nepcoHanHaTa cu
CekpeTHa napona w/unu lMoacewaly, BbNPOC, HE3ABUCKMO OT KakbB M3TOYHUK, MO KakbB MOBOA W MO KakbB HAYvH €
nosny4yeHo 3anuTBaHETO, OCBEH B CliydYauTe Ha OCbLUEeCTBABaHe Ha MnaljaHus B calToBeTe Ha TbProBuM, ydyacTealln B
nporpamute Verified by Visa n MasterCard Secure Code, korato BbBeXAaHETO Ha CekpeTHaTa MepcoHanHa napona
CTaBa crnej Bu3yanuaupaHe Ha NepcoHanHoTo cbobuleHve, 3agageHo oT OnpaBoMOLLEHUS ObpXaTen no BpeMe Ha
Cb3faBaHe Ha NMYHUA NPocWn NpU permcTpaunsTa Ha kapTaTta 3a ycnyrarta ,CurypHu nnawaxdus B HTepHeT”.

12.29. OnpaBOMOLLEHUAT ObpXKaTen € ANbXeH Aa He CbXxpaHsaBa MHdopmaums 3a nepcoHanHaTa cu CekpeTHa
napona w/vinn MNopacewwawy, BbNpoc 3aeaHo ¢ KaptaTta nnu Bbpxy Hesl.

12.30. OnpaBoOMOLLEHUAT AbpXaTen € ANbXeH Aa M3non3sa cBosTa nepcoHanHa CekpeTHa nmaporna w/wnu
Moacelaly BbNPOC €UHCTBEHO MNYHO.

12.31. OnpaBOMOLLEHUAT ObpXaTen e AnbXeH Aa yBegomu HesabaBHo BaHkaTta mpu KoMnpomeTupaHe Wnu
CbMHeHWe 3a KoMmnpomMmeTupaHe Ha CekpeTHaTa napona u/unu oTroBop Ha NoaceLlaly BbMPOC.

12.32. OnpaBOMOLLEHUAT ObpXaTen € ANbXeH Aa yBeaoMu He3abaBHo baHkaTa npu nonyyeHu 3anvTBaHus 3a
nepcoHanHata my CekpeTHa napona, lNMoacelaly Bbnpoc n/unu JInyHo cbobLieHne, Nony4yeHn OT BCAKaKBU U3TOYHULIM,
HaYMHM Ha KOMYHMKaUMS M NO BCSIKAKBM MOBOAW, Pa3NMyHM OT nnawlaHe B cauT Ha WHTepHeT Tbprosey u crieq
BM3yanuanpaHe Ha NMYHOTO CbOBLLEHME.

12.33. lNpn Bb3HMKBAHE Ha CNOP OTHOCHO KOHKPETHWUTE YCIOBUSA Ha MOKyrkaTa Ha CTOKWU W/WUnn ycnyru, CpokoBe
3a JOCTaBKa, LIeHW, rapaHUMOHHN YCIOBUS, 3aCTpaxoBkn u ap. OnpaBOMOLLEHMAT AbpXaTen € ONTbXeH Oa KOHTaKTyBa
OMPEKTHO C TbproseLa 3a paspeLlaBaHeTo My.

12.34. Tpu HEBBL3MOXHOCT Aa 6be NocTurHaTto cbrracue no crnopose Mo T.12.33 u geno3vpaHe Ha NUCMeHa
peknamauusi Ha nnawaHeTo npu BbaHkata, OnpaBOMOLLEHUAT AbpXaTen € ONMbXeH Ja A OKOMMNIEKTOBa C MbliHa
nHopMauma 1 AOKYMEHTM 3a MOCTaBeHaTa Nopbyka, AeNCTBalLMTe KbM MOMEHTA Ha Bb3naraHe Ha nopbykarta obLm
YCIOBMS Ha TbProBeua, MbriHaTa KopecnoHaeHunst ¢ VIHTepHeT ThproBeLa BbB Bpb3ka C Mopbykata v nocrensanunte
onuTM 3a ypexaaHe Ha cnopa Mexay OnpaBoMOLWeHMs AbpXaten M Tbproseua. [JOKyMeHTUTE, C KOUTO ce
OKOMMIEKTOBA peknamaumsaTa, OnpaBoMOLLEHUAT AbpXaTen e AMbXeH A NpeacTaBu ¢ NpeBod Ha Obnarapcku w/vnm
aHrnumncky esvk B 6aHkoB dunman.

12.35. BbBexaaHeTo Ha BepHu CekpeTHa napona u/wnu otroBop Ha loacelaly BbNpPOC MMa npaBHaTta cuna
Ha BbBegeH NMNH kofa.

12.36. baHkaTa He HOCKM OTrOBOPHOCT 3a 3arybu 3a KnueHTa, NpuUYMHEHW OT HENPaBOMEPHO M3MON3BaHe Ha
KapTta 3a TpaH3akuwu npu WHTepHeT Tbprosuu, BCMNEACTBME Yy3HaBaHe OT Apyrn nuua Ha CekpeTHa napona w/mnm
otroBop Ha [loacewaw BbApPOC, ako npeau Aa 6bae yBegomeHa ot OnpaBomoweHuss abpxaten/ KnueHTta,
[o6poCHbBECTHO € M3NbMHWMa U oc4YeToBOAMNa HapeaeHuTe ¢ KaptaTta u nepcoHanHata CekpeTHa napona onepauuu.
KnnmeHTbT noHacs BCUYKM 3arybu, CBbP3aHn C HepaspeLLeHN MaTexXH onepaumm, ako v e NPUYnHUN Ypes namama munm
C HEU3MbI/IHEHMETO Ha eHO UMK NoBeYe OT 3aAbMKEHMsTA CU NO Toyka 6.1.2, Touka 6.1.3 unu Touka 6.1.4.2 ot Pasaen
VI oT HacTosAwmMTe OBLLUM YCrOBUS YMULLNEHO UNK nopaau rpyba HebpexxHOCT..

12.37. baHkaTta He e cTpaHa no ocbluecTBABaHUTE OT OnNpaBOMOLLEHUS ObpXaTen MOKYNKM U He Hocu
OTrOBOPHOCT MpW KakBUTO U Aa Guno cnopoBe OTHOCHO YCMOBMSATA Ha NOKYrKa, AOCTaBKa, Ka4eCTBO U KONNYECTBO, LiEHM,
rapaHUUOHHM YCMOBUSA U CPOKOBE U Ap.

12.38. baHkaTa He HOCK OTrOBOPHOCT 3a AMPEKTHU UMW KOCBEHM 3arybun 3a OnpaBoOMOLLEHNsT ObpxaTen n/vnm
KnveHTa, HeOCbLIECTBEHM TpaH3aKumMu, MNponycHaTu nonsu, 3aryba Ha AaHHM U Ap., HacTbnNuiyM B pe3ynTaT Ha
nons3eaHeTo Ha ycnyrata ,,CurypHu nnawanms B IHTepHeT”.

12.39. lMpepocTaBeHusaT mmenn agpec B MckaHeTo 3a peructpaums 3a ycnyrata ,CurypHu nnawaHuis B
WHTepHeT” We Obae n3nonseaH 3a M3npaljaHe Ha mbpBaTta YacT OT BpEMEHHaTa napora 3a permcrpaums B ycrnyrata u
3a Apyru cbobLLeHns oT cTpaHa Ha baHkara.

Xlll. MIPEAOCTABAHE U NMNON3BAHE HA MINATEXHUW YCNYIr YPE3 U3NON3BAHE HA KAPTU KATO
ENEKTPOHHU NNATEXHU MHCTPYMEHTU

13.1. Ypes KapTta ce u3BbpLliBaT nnatexHute onepauum no Pasgen I, 1. 3.16, npu KOMTO CbrnacueTo Ha
KnueHTa-nnarey, 3a M3NbIHEHNETO HA NnaTexHaTa onepauus e A4afeHo NOCPeACTBOM TENIEKOMYHMKALUMOHHO, LnMdpoBo
NN MHAOPMALIMOHHO YCTPOMCTBO, NPeAM M3MBbIIHEHMETO Ha NaTexHaTa onepauus U He MOxe Aa Obae OTTErneHo.
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CbrnacueTo 3a U3nNbHEHWE Ha MnaTexHa onepaums ¢ Kapta ce AaBa Mo HAKOW OT HauMHWUTe, ycTaHoBeHu B Pasaen |,
T. 3.17 ot OY, cbobBpasHo Buaa Ha onepauuaTa.

13.2. HapexaaHeTo 3a n3BbpLUBaHe Ha nraTexHu onepauum Ype3 KapTta ce nonyyaea kocBeHo oT baHkaTa — B
€NEeKTPOHEH BMA, MO TENEKOMYHUKALMOHEH NMbT OT AOCTaBYMKA HA NNATEXHM YCNYrM Ha JOCTaBYMKA Ha CTOKM, yCryru
unu napu B 6poi. baHkaTa U3NbMNHABa HApeXOaHeTo 3a M3BbPLUBaAHE Ha NnaTexHa onepauns ¢ Kapta HesabaBHo crep,
nony4yaBaHeToO MYy, OCBEH ako Ol'lpaBOMOIJ.I,eHI/IﬂT Obpxarten nvinn KnueHTbT He € U3NbIHUN 3aabimKeHndaTa cu no
porosopa 3a [IK/goroeopa 3a KK, Te3n O6Lwu ycrnosms unm 3akoHa.

13.3. MnaTtexHOTO HapexaaHe MOXe fa ce M3NbMHM caMo [0 pa3Mepa Ha pasnonaraemara HanmyHocT Mo
PCOK, cboTBEeTHO A0 pa3Mepa Ha JoroBopeHus KpeauTeH nuMUT n B pamkuTe Ha onpeaenexHute ot baHkata numntu 3a
U3BbpLUBaHE Ha nnaTtexHu onepauuun ypeld KapTa. baHkaTta He M3NbrHABa 4acTUYHW NPEBOAM NO OTAENHW MraTeXHu
HapexaaHus.

13.4. baHkaTa nma npaBo Ccryxe6Ho:

13.4.1. [la 3agbmkaBa cMeTkuTe Ha KrnveHTa npu eBeHTyarnHU OOMbIIHUTENHM PasHOCKU Ha Apyrv GaHku -
HEWHM KOPECMOHAEHTM, BbB Bpb3Ka C Ornepaumn UsBbpLUEeHN C M3aaaeH No HeroBo mckaHe Kaptu;

13.4.2. la pebutupa HegbMKUMO NOCTLNUNNTE B PE3YNTaT Ha MPELUHN UHCTPYKLUMN UM TEXHNYECKN FPEeLLKn
CyMM No cMeTkM Ha KnueHTa (HeonpaBOMOLLEH Mony4yaTern) OT aBoapa Mo TAX UM OT aBoapa No BcAka Apyra Herosa
cmeTka, paskputa npu baHkara.

13.5. baHkaTa MMa NpaBOTO CNyXeGHO Aa GriokMpa cMeTka Ha KnveHTa npu Hest B pa3Mepa M OO Cpoka Ha
cbbupaHe No pefa Ha AUPEKTHUS 4e6UT, HeObMKMMO U 6e3 OCHOBaHME NOCTLNUMNNUTE NO Hesl CyMU MpY U B pesynTaT Ha
OCBLLECTBEH HEOTOPU3MPAH OT HapeauTenNs NPeBof Nopaau rpeLlka U/Mnv oHnaH KOMMITbPHA U3mMama.

13.6. 3a n3BbpLUeHUTe cbrnacHo T. 13.4 onepauun baHkata e anwxHa ga yBegomu KnveHTa, kaTo npegocTtasu
MH(OpPMaLUs OTHOCHO OCHOBaHUETO, pa3Mepa 1 Banbopa Ha cnyxebHo cbbpaHaTta oT nnaTexHaTa cMeTka cyma.

13.7. PegbT, HAUMHBLT N CPOKOBETE 3a U3NbIIHEHUE Ha NnaTexHu onepaumm ¢ KapTa ca yctaHoBeHu B Te3n QY,
B goroBopa 3a [K, cvotBeTHO gorosBopa 3a KK m B O6wwm ycnosusi Ha YHuKpeout bynGank ALl 3a OTKpuBaHe,
obcnyxBaHe 1 3akpuBaHe Ha 6aHKOBU CMETKM Ha OpUMAMYECKM Nuua M €AHOMWYHM ThProBUM U 3a NpefoCTaBsHe Ha
nnaTexHu ycrnyru, kouto baHkata HagnexHo npepoctaBa Ha KnueHTa Ha 4OCTBNHM MecTa Ha ruweTtaTa BbB ounuanute
CV 1 Ha UHTEPHET cTpaHuuaTa Ha baHkaTa.

XIV. FAPAHTUPAHE HA BJIOITOBETE

14.1. BnoroeseTe B BaHkaTta, BKMIOUMTENHO Ha4WUCREHWTE BbPXYy TAX NMXBWU, ca rapaHTMpaHu oT doHaa 3a
rapaHTMpaHe Ha Broroeete B GaHKUTE, B CbOTBETCTBME C MPUMOXUMUS PEXUM UM B MaKCUMarnHus pasmep Ha
rapaHTupaHarta oblya cyma, ycTaHoBeH B 3aKoHa 3a rapaHTupaHe Ha BrioroseTe B GaHkuTe.

14.2. Ycnosusita B T. 14.1 He ce npunarat W/vunum He ce M3nnawlaTt rapaHTupaHuTe pa3mepu Ha BIOroBe B
BaHkaTa cnpsimo:

14.2.1. Jlvua, npugobunu npaeBa No Aeno3vpaHuTe cpeactBa B pe3yntaT Ha M3BbPLUEHW pa3nopeavTernHu
OEeNcTBMSA CbC CMeTKaTa B CPoka Ha gencTBMe Ha MepkuTe no un. 116, an. 2, 1. 2 n 3 oT 3akoHa 3a KpeauTHUTe
WHCTUTYLIMU 1 cnep AataTa Ha uagaBaHe Ha akT no yn. 20, an. 1 ot 3akoHa 3a rapaHTMpaHe Ha BroroBeTe B 6aHK1TE;

14.2.2. baHkuTe, KOraTo ca HafnpaBeHu OT TAXHO UME 1 3a TAXHa cMeTKa; (PUHAHCOBUTE UHCTUTYLIMK MO Y. 3 oT
3akoHa 3a KpeauTHUTE MHCTUTYUUW; 3acTpaxoBaTenute u npesacTtpaxosatenute no un. 12 ot Kopgekca 3a
3aCTpaxoBaHETO; NMEHCUOHHOOCUTYPUTENHUTE ApPYXeCTBa M (POHAOBETE 3a 3a4bIMKUTENHO M AOOPOBOMHO MEHCUMOHHO
ocuUrypsiBaHe; MHBECTULMOHHUTE MOCPEAHULN; KONEKTUBHUTE MHBECTULMOHHU CXEMM, HAUUOHANHUTE WMHBECTULMOHHU
¢oHOoBE, anTepHaTUBHUTE MHBECTULIMOHHN (DOHAOBE U ApY)KeCTBaTa CbC CreunanHa MHBECTULNOHHA Len; OmKeTHN
opraHusauum no § 1, 7. 5 ot JonbnHutenHuTe pasnopenbu Ha 3akoHa 3a nyonuyHuTe duHaHcy; PoHpa 3a rapaHTMpaHe
Ha BnoroeeTe B 6aHkMTe, PoHOa 3a KOMMNEHCUpaHe Ha MHBeCTUTOpUTe U MapaHuMoHHNs doHA no yn. 518 ot Kopekca 3a
3acTpaxoBaHeTO.

142.3. Bnorose, Bb3HWKHAMN UM CBbP3aHM CbC CAENKM UMW OENCTBUS, NPeACTaBnsABaLLM M3NMpaHe Ha napu no
CMUCBIIA Ha Yrl. 2 OT 3aKoHa 3a MepK1Te CpeLLy M3NMPaHeTo Ha napu unm puHaHcupaHe Ha TEPOPU3bLM MO CMUCHNA Ha
3akoHa 3a MepKuTe cpelly oMHaHCMpaHeTo Ha TepopuaMa, YCTaHOBEHM C BIIs3Na B cusia npucbhaa;

142.4. Bnoroee, YAWTO TUTYNSAP He e Oun uaeHTUdMUMpaH CbrnacHo rnaea BTopa, pasgen V ot 3akoHa 3a
MepKUTE CpeLlly U3NMpaHeTo Ha napv KbM AaTaTta Ha u3gasaHe Ha akT no 4un. 20, an. 1 oT 3akoHa 3a rapaHTMpaHe Ha
BrioropeTe B 6aHkuTe;

142.5. cymu Mo CMETKW, MO KOUTO HEe e mmaro orepauuu rno HapexaaHe Ha BroXuTensa B nocnegHure 24
Meceua npegu gartaTta Ha usgaeaHe Ha akT no un. 20, an. 1 oT 3akoHa 3a rapaHTMpaHe Ha BIioroBeTe B OaHkuTe 1
cangoTo no BCsKa OT TAX e no-manko ot 20 nesa.

14.3. PoHAObT 32 rapaHTMpaHe Ha Bnoroeete B GaHkMTe usnnawia rapaHTupaHuTe pasmMmepun Ha genos3mpaHuTe
cpeacTtea 4pes3 TbproBcka OaHka, onpegeneHa ot ynpaBUTesiHUA CbBeT.
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14.3.1. |_|pl/l CMeTKa B 4yXaecCTpaHHa BallyTa Ha BJIOXUTenda ce u3nnawia nesoBaTa paBHOCTOIZHOCT Ha
rapaHTMpaHus pasmep no Kypca Ha bbrrapckata HapogHa 0aHKa B HayanHusa OeH Ha uannawaHe Ha rapaHuunaTta no
BnoroeeTe.

XV. AOMBbIHUTENHU PA3NOPEOBU

15.1. baHkaTa MMa npaBo Aa MNPOMeHss U gonbnBa Hactoswwmte OOWKM ycnoBusi, 3a KOETO YyBeAOoMsiBa
Knuentute. N3meHeHuata Ha te3nm O6WwmM ycnoBusi Bnu3aT B cuna HesabaBHO, OT AataTa Ha ogobpeHveTo um oT
BaHkaTa, C u3knioYeHMe Ha cnyvamte, KOrato M3MEHeHueTo 3acsara uHdopmauusa no un. 60 ot 3MYMC wunn
NnpeaocTaBsHETO M NOMN3BaHETO Ha MnaTexHu ycnyrn Ypes KapTu, B konto cnyvam baHkaTta o6sBsBa nameHeHusata 8 OY
B CPOK He Mo-Marko OoT [iBa Mecela Npeauv AartaTa, Ha KOsITO CbLUUTE BrM3aT B Cuna, Ype3 CboOLleHnst BbB oununanmte
Ha ,YHuKpeauT bynbaxk“ Al, kakTo 1 4Ype3 nybrnmkyBaHeTO UM Ha MHTEpHET cTpaHuuaTta Ha baHkata. MiHdopmaums 3a
npegBwxaaHuTe npomeHn KnneHTbT MoXe Aa noryyy npuy nouMckBaHe Ha XxapTUeH HoCcUTeN Ha ruweTtaTa Ha baHkara.

15.2. NameHeHute O6wum yCcnoBuA 3anas3BaTt U NpoabinkaBaTt OEencTBMEeTO CU 3a 3aBapeHUTE NPaBOOTHOLLUEHNUS.

15.3. KnneHTbT € 06Bbp3aH ¢ npomeHuTe B HactosiwmTe O6LLM ycnoBusl, ako nucMeHo He yBeaomu baHkaTa,
ye He M npuema, Npeau Aatata Ha Bnu3aHeTo uMm B cuna. B cnyyanm ye KnvMeHTbT He e cbrmaceH C npeanoxeHute
NpoMeHu, TOM MMa npaBo Oa npekpaTu cknodeHuTe ¢ BaHkata goroBopu 3a KapTu n ga 3akpuve BCUYKM OCHOBHMU U
ponbnHutenHu OJebutHn Kaptu u Kpeanthu Kaptu, nsgageHu no HeroBo uckaHe, npeay NnpoMeHuTe Aa Bnssar B cuna.

15.3.1. MNpwn genosupaHe Ha UcKkaHe 3a 3akpuBaHe Ha ocHoBHa KapTa, ce 3akpuBaT M BCUYKW AOMbIHUTENHM
KapTu.

15.4. lNpwn 3akpuBaHe Ha KapTta, KnveHTbT Ob/MKM TakcuTe M KOMUCMOHUTE 3a U3BBLPLUEHUTE OO0 AaTaTa Ha
3aKkpuBaHe TpaHcakumm ¢ Kaptarta n/vnun gbmkMMmK 3a camarta KapTta.

15.5. Ha ocHoBaHune Ha un. 67, an. 4 ot 3MYTC, B oTHoweHusTa mexay baHkata n Knuernta/Onpasomoluenns
ObpxaTen HaMa da ce npunaraT pasnopenbute Ha yun. 68, an. 1, uyn. 70, an. 4 u 5, un. 78, 80, un. 82, an. 2 n 3 nun. 93,
an. 1 ot 3MVYTC, a cpokbT, B kOWTO BaHkata kopurMpa HepaspelleHa Mnu HEeTOYHO M3MbIIHEHA onepauus camo ako
KnuentbT/OnpaBomolleHuaT gbpxaTten 9 e yBegomun 6e3 HeocHoBaTenHo 3abaBsHe, crief kaTo e y3Han 3a Takasa
onepauus, KOATO nopaxga Bb3MOXHOCT 3a npeasBsiBaHe Ha Mpasata My, € He No-kbCHO OT 1 (eamH) mecel ot
nonyyasaHe Ha nHdopmMauuaTa 3a U3BbPLUBAHETO /i NOCPEeACTBOM MeCceyHOTO U3BMeYeHwe.

15.6. BbaHkaTa Mma npaBo Aa NpoMeHst eaHOCTpaHHO Tapudata C¢ OBYMECEeYHO Npeav3BecTue, 3a KOeTo
yBegomsiea KnveHTa nocpencTtBoM cbobuieHns BbB dunuanute Ha YHuKpegut Bynbank A, Kkakto M 4ype3
nybnvKyBaHeTO Ha MPOMEHNUTE HA MHTEPHET CTpaHuuaTa Ha baHkara.

15.7. Beuukn oTHOWeEHWA Ha BaHkaTa ¢ KnueHTute i, kKonto He ca ypeaeHu ¢ HacToswmTte O6wm ycrnosmsa nnm
porosopa 3a [K, cbotBeTHO [Joroeopa 3a KK ce ypexxgaT OT OTHOCMMUTE HOPMU Ha ObNrapckoTO 3aKOHOAATENCTBO.

Hactoswmre O6Gwm ycnosua ca npuetn oT YnpaBuTenHus cbBeT Ha baHkata ¢ pewenve no [lMpotokon Ne 39 ot
18.09.2013 r. 1 BNu3aT B cuna, cuntaHo ot 25.11.2013 r., a cnpsimo AercTBalmMTe KbM AaTaTta Ha BNM3aHeTo MM B cuna
porosopyu 3a Kaptu we ce npunarat cuntaHo ot 25.11.2013 r. Hactoswute O6wm ycnosms ca NocnegHo U3MEHEHU n
OOMbMHEHM C peLleHne Ha YnpaButenHnsa ceBeT Ha bankaTa no lMpotokon Ne 7 ot 15.03.2018 r. B cuna ot 15.03.2018 r.
Cobwute ca UMNAMLUMTHO MPUCHLUA W HepasaernHa 4acT OT BCeKV eAMH CKodeH oT baHkaTa forosop, KOWTO npenpaiia
KbM Hactoswwmte OOy ycrnoBus, 1 ce pasrmnexpaTt B TaxHaTa UAnocT KaTto eQuHeH OOKYMEHT, KaTto ce mpwunarart
[OOKOIKOTO B KOHKPETHUSA A0roBop He € ycTaHoBeHo apyro. MNososaBaHe Ha PamkoBs gorosop w/unm Ha O6wm ycnoswus 3a
[ebuTHM kapTu Ha Bu3Hec knmeHTM unu OBLM yCroBUSI 3a KPeAUTHW KapTh Ha OW3HEC KMWMEeHTM Lie ce cyuTa 3a
no3oBaBaHe Ha Te3n O6LmM ycnosus.
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