OBLLKY YCNnoBUA
3a peBonBupalua 6usHec kpegutHa kapta Metro Plus

YuuKpeaut bynbaxk Al n3gasa oCHOBHa 1/unu AOMbIHUTENHA peBONBMpaLLa
BuaHec kpeauTHa kapta Metro Plus (,KapTa”) no nckaHe Ha topuauyecko nuue,
€[IHOMUYEH TbProBeL, N BEAOMCTBO, YYpedeHO U CbLUECTBYBALLO CbrMacHo
ObnrapckoTo 3aKOHOAATENCTBO, HapUyaHo no-gony Knuewt. MonssatensT Ha
KapTaTa e u3pinyHo nocoyeH oT KnueHTa HEroB CRyXMTEN, HapuiaH no-gony
OnpasomoLleH abpxaten. Pesonsupalua ousHec kpeauTHa kapTa Metro Plus e
€NEKTPOHEH NNnaTeXeH WHCTPYMEHT, KOWTO JaBa npaBo Ha OnpaBoMOLLEHNST
ObpxaTten B TeYeHWe Ha OnpedeneH CpoK Aa MMa [OCTbN OO OnpedeneH
poroBopeH mexay baHkata M KnueHnta KpeouTeH nUMWT, CbOTBETHO A0
HanuyHu cobcTBeHn cpeacTea Ha KnueHTa (ako uma TakvBa). M3naBaHeTo Ha
Kapta ce u3sbpluBa no npeleHka Ha BaHkaTta u cnep nogageHo NUMCMEHO
VickaHe 3a u3paBaHe Ha GaHkoBa kapTta 3a OusHec knueHTn (MckaHe) ot
Knuenta, npu cvbniogaBaHe Ha w3noxewute no-gony OBwwm ycnosus.
Hacroswwure O6wwm yecnosus (,0Y”) ca HepasaenHa yacT ot Bceku [Jorosop 3a
pesonBupalla OusHec kpeoutHa kapta Metro Plus (JJorosop’), koiTo
YuuKpeaut Bynbark AL ckniousa ¢ KnneHt.

JEOUHULIMK

Mo cmucbna Ha Tesn OGWM ycnoBus U3BpPOeHUTe MO-4oNy AyMU W
CbKpaLLeHUs UMaT CNeAHOTO 3HaYeHue:

a OnpaBomoLleH abpxaren (OnpaBOMOLLEHUST JbpXaTen) - MECTHO UIu
UyKAECTpaHHO AeecnocobHo duanyecko nuue, cryxuten Ha KnueHT Ha
BaHkata — HOpUaMYECKO NWLE, €OHONMYEH THProBEL WMk BELOMCTBO,
YUPELEHO U CHLUECTBYBALO CbIACHO GbrapckoTo 3aKOHOAATENCTBO.
OnpaBOMOLLEHNAT AbpxaTen Moxe fa Gbge nonmssaTen Ha OCHOBHA
whnm  ponbnHutenHa  Kapta  (OCHOBEH  W/MmM  JOMBAHUTENEH
OnpaBoMoLLeH abpkaten).

6 KaproBa cmetka (KC) - cmeTkaTa, OTKpUTa Ha OCHOBaHWe Ha [loroopa 3a
peBonBupalla GusHec kpeguTHa kapta Metro Plus u Hactosiwmure OBiym
ycnosus, obBbp3aHa ¢ Kaprata, no kosto KnueHTbT crnedBa Aa BHacs
CcpeacTBa 3a noracsiBaHe 40 Wnu Ha [lataTa Ha u3gbrkaBaHe Ha BCUYKH
3agbmxeHns no Kaptata wnu noHe Ha MunumanHata [MoracurenHa
BHocka, cboTBeTHO MuHumanHata bmkuma Cyma. KnueHtsT Moxe pa
BHacst no KC n cobcTeeHn cpenctea, Hap KpeauTHust nuMuT, 1O KOUTO
OnpaBoMOLLEHNST AbpxaTen e uMa JocTbi Ype3 Kaprara.

B  PasnnawarenHa cmetka (PC) — pasnnawiatenHa cvetka Ha KnueHTta B
BaHkata, nocoyeHa B [loroBopa 3a peBoneupalla OusHec kpeauTHa kapta
Metro Plus, oT kosito baHkata nma npaBo aa cwbupa cnyxebHo no peaa Ha
OvpekTHus febut Ha [latata Ha u3gbikaBaHe M3WCKYEMUTE CY B3EMaHus
3a MMB/MIC wwvnn 3a Bewuky abmxummn o1 KnveHta Ha BaHkata cymu,
Oonpefienerm No ocHoBaHuWe 1 pasmep B [loroBopa 3a pesoneMpalLa G1sHec
kpeauTHa kapTa Metro Plus 1 HacTosiumTe O6Luy ycnoBws, B CbOTBETCTBUE
C nocoyeHoTo oT KnneHTa B VickaHeTo.

r  Kpeputen numur (KIN) - onpeaener B [lorosopa 3a pesonsupalla usHec
kpeoutHa kapta Metro Plus cyma Ha kpepuT (,Kpeaut”), npenocTaBeH Ha
KnueHta ot BaHkata Ha ocHoBaHWe M npu ycrioBusita Ha [loroBopa 3a
peBonBupalla 6usHec kpeautHa kapta Metro Plus v Tean O6wwm ycnosus,
konto  OnpaBOMOLLEHWAT — AbpxaTen  Ha  OCHOBHaTa  uumu
JombiHuTenHata Kapra moxe fa uanonssa ypes Tasn Kapra no Bpeme Ha
Mepvoaa Ha KIMEHTCKY NNaLLaHms.

A YcBoeHata cyma (YC) - cymata Ha BCUYKM MNaLlaHus, HauuCneHuTe
NMXBAW OBIDKUMATE TakCM M KOMUCMOHW MO TSX, OCBLLECTBEHU Mpe3
Mepuopa Ha knMeHTCKM nnawaHus, dopmupalia gbnra no Kaprosarta
cmetka (,dbar’).

e  Munumanna noracutenHa BHocka (MIB) - cymata, kosiTo criedga aa ce
ocurypu ot Knuetta no KC wiunm PC B onpegeneHuTe CpokoBe, 3a 4a MOxe
[a ce nonssa cBo60AHMS KpeauTeH NumuT. PasmepsT Ha cymarta Ha MIB ce
pernameHTVpa B [JoroBopa 3a peBonBypalla busHec kpeautHa kapTa Metro
Plus.

* MunumanHa gbmkuma cyma (MAC) - cymata, kosTO cneaBa fa ce
ocurypn ot Knuenta no KC uwmm PC, npu Hanuume Ha npocpoveHa/m
MIMB w/wmnu HagBulleH KpeauTeH NUMWT, 3a Aa MOXe Aa ce ronssa
cBOGOAHNAT KpeauTeH numuT. PasmepsbT Ha MIC kbM Besika enHa [laTta Ha
U3ObIKaBaHe ce onpeaens karo cbop Ha cymata Ha gbmxumara MMB wnu
peanHo u3pasxopgsaHata cyma npes [1KI, B cnyyait ye T8 e no-marka ot
MMB, nntoc cymuTe Ha npocpoyeHataMte MIMB (ako uma Takvsa), nuxsute
BbPXy npocpoyeHata/Mre MINB v cymuTe Ha HAABWLLEHUS KpEOUTEH NAMUT

(Mpu HarMyKe Ha TaKbB).

3 [bnr ot npeaxoaeH MKIM — nauckyem HeusnnateH [br, NpexsbpsieM no
Kaptata B cnepgaLy epuog Ha KNMEeHTCKW nrallaHus, T.e. ToBa € YCBoeHa
CyMa, HamareHa c pa3Mepa Ha U3BbPLLEHUTE MOraLLEHMS.

n HagsuweH KpeauTeH NIMMUT - B Clly4anTe Ha A0oNYCHATO HaaBuLWaBaHe Ha
[0roBOpeHna er,ELI/ITeH NIUMWT, BCNEACTBME Ha HauncneHn ot baHkata no
KapTosaTa CMeTKa TaKkC M KOMWUCUOHHM W/Mnu  NnXBU, cymuTte Ha
HalBMLLEHNETO Ce cYMTaT 3a Non3eaH HaaBWLLIEH KpeauTeH NUMUT, KONTO €
He3zabaBHO U3NCKyem.

kK  Mepuon Ha Knuentcku nnawanua (MKM) - nepuogsT, npes KOMTo BCUYKK
nrawanus , BKNIOYNTENHO BaHKOBMTE TakCW W 1 KOMWUCUOHW, CBBP3aHM C
TAX U HauMcrneHuTe nuxen ce oTpasseat no Kaprarta/ Kaptosata cmeTka.
lMeprogbT Ha KNWMEHTCKW NrallaHus obxsalya nepuoja Ha yceosiBaHe Ha
CyMu [0 pasmepa Ha [0roBopenns KpeauTeH NUMWT, CYMTaHO BCEKM
mecel, o1 20-T0 umcno 4o 20-T0 YMCNO Ha creaBalLms kaneHaapeH Mecel
npe3 cpoka Ha JencTeue Ha [loroBopa 3a pesonsupalla busHec kpeautHa
kapta Metro Plus c u3KknioyeHue Ha MbpBMS NEpPUOA Ha KITMEHTCKW
nralaxms, KOMTo e CbC CPOK OT AaTaTta Ha HacTbMBaHe Ha NpaBoToO Ha
nonasaHe 4o 20-TO YMCIO Ha CneaBalLus Mecel, CbOTBETHO NOCMEAHUST
nepuoa Ha KNWeHTCKW nnawaHus obxsawa cpoka oT 20-T0 4ucno Ha
rnocrefHms Mecel 0 jaTata Ha U3gbikaBaHe.

n JluxseH nepuop - TOBa e NepUOLLT, NPes KOMTO ce Haumcnsea Jluxea 3a
ycBoeHa cyma OT KpeoutHus numuT. 3a BCAKa TpaH3akuus NepuoabT
3anoyea OT Aatara Ha M3BbPLUBAHETO 11 40 MOMEHTa Ha W3ObIKaBaHe Ha
cymata Ha TpaHsaKumsTa.

m JluxBa 3a YcBoeHa Cyma - NUXBEHUST MPOLEHT, HA4NUCNsBaH BbPXY
ycBoeHust KpeguteH numuT, onpepeneHa B [lorosopa 3a pesonBupalla
6usHec kpeauTHa kapTa Metro Plus.

H [patuceH nepuog (FM) — ToBa e neproabT OT AaTaTa Ha TpaH3aKUMs 40
5-10 umcno Ha mecella, cneagay MKIM. Ako 4o aaTaTta Ha u3gbrkaBaHe/5-
TO YMCMO Ha Meceua, CrnedBall nepuofa Ha KIMEHTCKM nnalaHws/
KIMEHTBT moracy M3usno Beudkv 3agbimkenms ot MK, cblumsT He Obmku
NMXBM BBPXY M3BBPLUEHUTE MNalLaHns B TbproeckuTe obekt Ha MeTpo
Kew v Kepn Bbnrapus EOO[ npes npeaxontust MK,

o [lata Ha usgbmkaBaHe (OW) - gatata, 4o wnm Ha kosTo ot KaptoBata
cmeTka/PasnnallarenHara cMeTka (B cryyaii, Ye e mocoyeHa Takasa) ce
M3BbPLUBA MOracsiBaHe Ha Abnra (YactuyHo unn mbnHo) no Kaprata. 3a
JaTta Ha U3gbkaBaHe ce cyuTa BCSKO 5-TO (METO) KaneHaapHo YKCHo Ha
meceua, cnegpaly MKIM unu mupeus cneagaly paboTeH AeH, ako aatarta
netn e HepaboTeH aeH. Haii-kbCHO Ha Tasu fara KnueHTsT TpsibBa fa
OCUrypy CpeacTea 3a MoKpUBaHe Ha YCBOEHUTE CyMM WNK Hait-Mamko Ha
MIMB, cboTeTHO MAC.

n  Cpok Ha KpeguTHua nuMuUT — kpaiHUET CPOK, yCTaHoBeH B [loroopa 3a
peBonBupalLa bustec kpeautHa kapta Metro Plus, 4o koTo AoroBopeHnsT
KpeouteH numut mMoxe fa ce nonaea 1 Bb30OHOBSIBA C MOracsiBaHETO Ha
Nnon3eaHna KpeauT U cnea U3TM4aHeTo Ha KOWTO aHraxumeHTa Ha baHkaTa
Aa NpeaocTaBa HEYCBOEHM CyMu No KpEAI/ITHI/IFI JNINMUT Ce NpeKkpaTAaBa.

p Takca 3a —3aKbCHANO NrawaHe Takca, 3annawaHa or KnueHta, B
cnyyauTe, Korato CblumsT He noracy MIB go wnu Ha WA, onpegenena no
pasmep B Tapucpata, nMpunoxmMma KbM MOMEHTAa Ha CbOMpaHe Ha
Takcara.

¢ MeceuHo u3BneyeHue - JOKyMeHT, u3gaaeH ot baHkata Ha 26 uucno
Ha meceua crneggaw, [KIM u cbabpxal, MHGOPMaUMS 33 BCUYKM
OCblUecTBeHW TpaH3akumu ¢ Kaptata npes npeaxopnus [KI1, kakto u
IObIDKUMU NUXBK, Takeu. B M3BneyeHneTo e nocoyeHa n MIB, cboTBETHO
MAOC gbmxuma oT KnmeHTa, KakTo W cpoka, B KoMTO TpsibBa ga Obae
nnaTteHa.

1. WspaBaHe ¥ uU3non3BaHe Ha peBONBUpalla OM3HEC KpeauTHa kapTa
Metro Plus

1.1. BaHkaTa u3gaBa OCHOBHA W/WNW JOMbIHUTENHA peBonBupalla busHec
kpeauTHa kapta Metro Plus Ha [eecnocoBHO MECTHO WK YyXXOecTpaHHO
u3nyecko nuue — cnyxuten Ha KnveHta Ha OCHOBaHME Ha MUCMEHO
VckaHe no obpasel, oT KnneHta 1 npesocTaBeHu JOKYMEHTH, U3UCKBAHM
oT bBaHkata B CBLOTBETCTBME C KPUTEPUUTE 1 3a OLEHKA Ha
kpeauTocnocobHocTTa Ha KnueHTa.

1.2. KnueHTbT nombnsa otaenHo Wckade no obpasel) 3a usgasaHe Ha Kapta
3a Bcek OnpaBOMOLLEH AbpXaTen Ha OCHOBHA W/MNKU AOMbIHWUTENHA
KapTa, koeTo cTaBa Hepa3saenHa YacT ot [loroopa.

1.3. BaHkaTa u3gaBa OCHOBHA W [LOMbiHUTENHA Kapta B CbOTBETCTBUE C
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[eiiCTBaLL0TO 3aKoHOAaTeNncTBo Ha Penybnuka Bbnrapus u BbTpeLIHO—
HopmaTuBHaTa cu ypegba, Hactoswure OY, Tapudata Ha baHkata
KOHKpeTHMs [loroop 3a peBoneupalla 6usHec kpeguTHa kapTa Metro
Plus. [JoroBopbT 3a peBonBupalla 6usHec kpeautHa kapta Metro Plus ce
MOANMCBA OT HETOBWUTE 3aKOHHW NPEACTABUTENN UK OT NULA, HAANEXHO
MCMEHO YMbTHOMOLLEHM OT 3aKOHHUTE NpefCTaBuTeNm Ha KnuenTa aa ro
npeacTaensBar.

1.4. BaHkata BpbyBa W3nageHata/npensgafeHaTa OCHOBHA UMW LOMbIHUTENHA
KapTa nmuHo Ha OnpaBomoLLeHmus 11 abpxaten unu Ha KnuewTa, aeicTeaty
4pe3 3aKOHHUTE CM MPEeACTaBMTENM WM HA NWLA, HAZMIEXHO MWUCMEHO
YTBIIHOMOLLIEHM OT 3aKOHHWTE NpescTaBuTeny Ha KnnexTa 3a Tosa.

1.5. Kaprata (ocHoBHa wnu pombnHuTenHa) e cobcTeeHocT Ha baHkata
cnega fa 6bae BbpHaTa Ha cblyata B 30 AHEBEH CPOK Cried u3TudaHe
Ha BanuOHOCTTA W WM B [EHS Ha MpEeACpPOYHOTO NpekpaTsBaHe Ha
[loroBopa 3a peBonBupalla busHec kpeauTHa kapta Metro Plus.

1.6. OcHoBHaTa KapTa npencraBnsiBa CPeAcTBO 3a [LOCTbM HA OCHOBHMS
Onpasomoluenns gbpxaten fo Kaptosa cmetka Ha Knuenta B BaHkarta,
M0 KOSITO CMEeTKa Ce 0T4MUTa 1 BOAM KpeauTHUSIT numunT.

1.7. BaHkaTa mMoxe fa v3fade AOMbIHUTENHW KPEAUTHU KapT KbM OCHOBHA
Kapta Ha nocouenm ot KnnexTa B MckaHeTo gombnHuTenH OnpaBoMOLLieHN
ObpxaTeny.

1.8. Ype3s ocHoBHa unu gombrHKUTenHa kapta Metro Plus, OnpaBomoLLeHusT
[bpXaTen MOXe [a M3BbpliBa B pamKkuTe Ha AOroBOpeHwst KpeputeH
TMIMUT WK Hann4HM coBCTBEHN CpeLCTBa (CaMo 3a OCHOBHATa kapTa),
Oe3skacoBy nnaliaHus Ha CTOKM Ype3 TepmuHanHu ycTporictea MOC B
0beKTuTe, NPUHaAnexaLy KbM Thprocka Bepura Ha Metpo Kew u Kepu
Bwnrapus EOOL.

1.9. UYpes Kaprata, OnpaBOMOWIEHUAT [ObpxaTen MOxe fa W3BbLPLUBA
CINe[IHUTE CPaBOYHM U HENMaTEXHM onepaLum:

1.9.1. MpomsHa Ha MNH — Ha 6aHkomaTn Ha baHkaTta Ha TepuTopusiTa Ha
CTpaHarta crep MbpBOHAYaNHOTO aKTUBMPAHE Ha kapTaTa.

1.9.2. CnpaBka 3a AOCTBLMHO cango no KaptoBa cmeTka - Ha GaHkomaTu
Ha TepUTOpUSTa Ha CTpaHaTa;

1.9.3. CnpaBka 3a nocneaHuTe 5 TpaH3aKUWM — eAMHCTBEHO Ha GaHkomaT
B bbnrapus;

1.10. Mpwn ocbluecTBsABaHE Ha MnawaHus Ha ctoku ype3 MOC TepMuHanHm
ycTpoiicTea B TbproBckute obektHa MeTpo Kew u Kepu Bwnrapus
EOO[. OnpaBoMOLLEHMAT AbpKaTen yA0CTOBEPSBa CaMONMYHOCTTa CH C
BbBexaaHe Ha MWH u ¢ nognuc BbPXY pasnuckarta, M Mpu NoucKkBaHe ¢
rnokasBaHe Ha AOKYMEHT 3@ CaMONUYHOCT.

1.11.  BaHkaTa He 0TroBaps ako MHUUMMpaHo ¢ Kaptarta nnawlaHe He mMoxe
ga Obe M3BLPLIEHO MO TEXHWYECKM, KOMYHWUKALMOHHW Wnu [pyru
MPUYMHK, U3BBH KOHTpOna Ha baHkara.

1.12. Ako OnpaBOMOLLEHNAT ObpkaTen BbBeAe NOCMeAoBaTENHO TpU MbTH
HenpasunHo cBosi MH Bbpxy knaeuatypata Ha Gankomat wurm MOC
TEpMUHan, kapTata ce OnokMpa W NocnedsalioTo i W3nonssaHe e
HEeBb3MOXHO. [OBTOpHO akTuBMpaHe Ha KapTata ce u3BbplUBA Bb3
OCHOBA Ha MOMbIHEHO NMYHO OT OnpaBomoLLeHus abpxaten VckaHe 3a
oTbnokvpaHe, OnokupaHe, npeu3gaBaHe Ha KapTa, AENO3WpaHO BbB
cunuan Ha baHkata u 3annaljaHe Ha Takca 3a aKTBMpaHe, CbIMacHo
Tapucgpata. Ako KapTata e sagbpkaHa Ha BaHkomaT, cblyaTa He ce
aKTMBMpa, a Ce Npensaasa C HOB HOMEP.

1.13. B Tapudpata 3a TaKkcute M KOMUCWOHHMTE, KOWTO baHkaTa npunara
npy onepauuute cW, B CWNa KbM [atata Ha WM3BbPLIBAHETO WM, Ce
OnpegensT NUMMTATE W YCMOBMSTA 3a W3haBaHe W obCnyxBaHe Ha
nnaLyaHus ¢ peBonByupaLya busHec kpeantHa kapTa Metro Plus.

1.14. 3a usgaBaHe M obcCnyxBaHe Ha peBOMnBUpalla OW3HEC KpeauTHa
kapta Metro Plus u onepauywute c Hes, BaHkata cbbupa Takcu u
KOMUCUOHW, CbrmacHo Tapudata, [feicTBalla B MOMEHTAa Ha
Ha4NCNSIBAHETO UM.

1.15.  OnpaBomoLLeHnaT gbpxaten unv KnveHta ca AmbxHN Aa YBEOOMST
nucMeHo baHkaTa 3a HAacTLMUMKM MPOMEHM B MNUYHUTE AAHHU Ha
OnpaBomolyeHnst abpxkaren, nocoveHn ot KnueHta B VckaHeTo 3a
13AaBaHe Ha OCHOBHATa W/wunu fombnHuTenHata Kapra.

1.16. CpokbT Ha BanuagHOCT Ha KapTaTa e nocoyeH BbpXy nuLeBata i1 CTpaHa.
BanngHoctTa 1 n3tnya B 24.00 Yaca Ha nocneaHust AeH OT MOCOYeHMs
meceLl.

1.16.1.  BaHkaTa eQHOCTpaHHO 1 aBTOMATMYHO MOXe NO HeWHa NpeLieHka aa
npeu3gage C HOB KpeaUTEH NUMMT 3a HOB Cpok KapTa, uniiTo cpok e

n3Tekbn. HoBaTa kapTa Moxe Aa ce nonyum ot OnpaBomoLLeHus i
Abpxaten unv ot Knuenta no npasunata Ha T.1.4 no-rope cneg
10-To uMCNO Ha MeceLia, B KOITO M3TMYa BanMOHOCTTA Ha cTapaTta
Kapra. MpenspageHa u He notbpceHa B Cpok A0 3 (Tpu) meceua
KapTa ce yHuwoxasa ot baHkata.

1.16.2.  [pw nonyyaBaHeTo Ha HoBaTa KapTa, OnpaBOMOLLEHUAT gbpkaTten
nnm KnueHTbT BpbLUa Ha BaHkaTa crapata, KosTo ce YHULI0XaBa B
HEroBO MPUCHLCTBME, 3a KOETO CE NOMbhBa U nognucea MpoTokon
no obpase.

1.17.  Kaprata ce u3nasa ot baHkata B cpok 4o 5 paboTHu gHu, OT gatara
Ha OTKkpuBaHe Ha KaptoBaTa cmeTka oT baHkarta. [pu xenmaHue Ha
KnveHTa, kapTaTa ce 13gaBa ekcnpecHo - o 48 yaca cref oTkpuBaHe Ha
KapToBata cmeTka. 3a ekcrnipecHa ycnyra, KnveHTa 4bmku Takca, CbrTacHo
Tapudarta.

1.18. 3aepHo ¢ Kaprata, OnpaBomolueHusT Abpxaten wvnu KnueHTst
nonyyasa u [llepcoHaneH VneHtudukaumoned Homep (MWH), koito e
YHUKaneH, u3secteH camo Ha Onpasomoluenns Abpxaten/KnueHTsT u
AaBaLy Bb3MOXHOCT 3a akTuBMpaHe Ha KapTata.

1.19.Mpu nonyyaBaHe Ha kaptata ¥ nmvka ¢ [WH, OnpaBomoLeHusT
Aabpxaten/KnMeHTbT Ha OCHOBHaTa M/MnM  OOMbIHUTENHaTa kKapTa
nonara NOAmnuC, KakTo BbpXy MckaHeTo 3a u3gaBaHeTo 1, Taka M BbpXy
naHena 3a noanuc Ha obpatHata cTpaHa Ha Kaptara. MognucsT Tpsbea ga
Obae MOeHTUYEH C TO3W B AOKYMEHTa 3a CaMOnMYHOCT Ha OnpaBoMOLLeHMS
abpxaren/KnuenTsT. B cnyyan, ye Kaprara e nonyyeHa ot Knventa no peaa
Ha T.1.4., TOW € AMbXeH Ja Ocurypw MonaraHeTo Ha noanucure OT
OnpaBomolLeHns abpxaten Bbpxy VckaHeto 3a u3nasaHe Ha Kaprata u
BbpXy NaHena 3a noanuc Ha obpartHarta cTpaHa Ha Kaprara.

1.20. Mpn nonyyaBaHe Ha KapTata OnpaBoMOLLEHVST obpXaten, AeicTBaly
nn4Ho unm Ypes KnueHta, npegoctass Ha BaHkata nuyHa napona, ypes
KOATO MoCnepHns ce ugeHTuduumpa npeg bawkata npu TenedoHHw
CbOOLEHNs1 338 MHUWAEHTU W CripaBkW, CBbP3aHM C MONM3BaHETO Ha
Kaprata.

1.21. BegHara cneg nonyvasaHe cpelly nognuc Ha bankosata Kapta u MNH-
koga v onpefensHe naponara 3a MaeHTUdukaumus, OnpaBOMOLLEHNAT
AbpXaTen 3anoysa Aa Hocu, conuaapHo ¢ KnueHTa, mbiHa 0TroBOPHOCT
32 0Ma3BaHETO Ha KapTata W TaliHata Ha Momy4eHata WH(opMaLus,
OTHacsiLLa Ce [0 NON3BaHETO .

1.22. OnpaBomoLLeHusT abpaTen/KneHTbT npomeHst cBosi mbpBoHavaneH MAH
koz Ha 6aHkomaT ¢ noroto Ha BOPWKA All, ¢ koeTo akTvBMpa kapTaTa Cu,
crneg KoeTo TpsibBa Aa YHULLOXM NAVKa, C KOTO mbpBoHaYanHmsT MUH e
nony4eH ot bankata. OnpaBomoLLeHusT abpxaten/KnueHTsT He TpsibBa
Aa cbobuwasa MH - kopa Ha Hukoro, He TpsibBa fja ro 3anucaa BbpXY
Kaptata unu BbpXy npeameTy, KOUTO Ce CbXpaHsiBaT 3aeaHo ¢ Kaprara.
IMpw BCsKO CrienBaLLo npevaaaBaqe Ha kapra ¢ Hos [MH, OnpaBoMoLLeHNsT
Abparen npomeHs mpeoHavantns MH Ha Bankomar ¢ noroto Ha BOPYKA
Al, C KOETO aKTVBMpa KapTaTa Cu.

1.23. Axo OnpasomolLenvaT gbpxaten/KnueHtsT 3abpasum ceos MMH, Bankata
My u3gasa Hosa Kapta, Ha 6a3a Ha nombnHeHo ot KnueHta VickaHe 3a
npevanaBake, 3a koeTo KnueHTbT 3annalla Takca, cbrnacHo TapudiaTa.

1.24. Mpean n3tnyaHe BanuaHocTTa Ha Kaptata, baHkata u3gaea Hoa Kapta
kbM CbljaTa KapToBa cmMeTka B CryyauTe, KoraTo:

1.241.  Kaptata e noBpegeHa, cuyneHa, pasmarHeTuaupaHa

1242. Kaprata e wuarybeHa/oTkpagHata wWnM Mpu  CbMHEHME 3a
HeoTopu3upaHa ynotpeba.

1.24.3. Kaptata e Heuanonssaema oLLe Npy mbpaaTa onepawuys ¢ Hes.

1.24.4.  [lonycHaTa e TexHuyecka rpeluka npu u3gasaHeTo Ha Kaptata no
BMHa Ha OnpaBoMOLLeHWs abpxaten wwnu KnueHta, 3a koeto
KnneHTbT 3annalya Takca cbrnacHo Tapudara.

1.24.5.  [lonycHaTa e TexHuyecka rpeluka npu M3aaBaHeTo Ha Kaptata mo
BMHa Ha baHkata.

2. MonaBaHe 1 noracsiBaHe Ha KPeANTHUSA NUMUT

2.1. Kpeguthuat numut e camo B BGN, nonssa ce camo ypes Kaptata
(oCHOBHa Wnu JOMLIHUTENHA) W ce roracsiBa Ype3 BHOCKM No  Kaptoeata
CcMeTKa , OTKpUTa NpU U3aBaHe Ha OcHoeHaTa Kapra.

22.  KpeautHust numut ce nonsga oT OnpaBOMOWEHUST AbpxKaTen
(ocHoBEH wWmM  fombnHuTEneH) uypes Kaptata (OCHOBHa  wrm
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23.

24.

25.

26.

pgombnHuTenHa) npes [lepnopa Ha Knuewtckute [MnawaHus npu
ycnosusiTa Ha [loroBopa 1 ycTaHOBEHOTO B HacTosiwmTe OY.

Pa3mepbT Ha KpeaUTHUS MMMUT Ha OcHoBHaTa KapTa ce onpepens ot
Bankata u ce 3anucea B [loroBopa 3a peBonBupalla 6u3Hec kpeguTHa
kapta Metro Plus. PasmepbT Ha KpeauTHUS NIMMUT Ha LOMbIHUTENHATA
KapTa e B pamkuTe Ha numuTa Ha ocHoBHaTa KapTa v ce onpegens ot
KnueHTa 1 ce 3anucaa B VickaHeTo 3a 13faBaHeTo M.

KpaiHmat cpok, o konto KpeautHuat numut no [loroopa 3a
peBonBupalla busHec kpeautHa kapta Metro Plus moxe aa ce nonasa ot
OCHOBHUSI  M/MnM  JombnHUTENHUTE  OnpaBOMOLLEHN ObpXaTenu w
Bb30OHOBSIBA C MOracsiBaHETO OT CTpaHa Ha KnueHTa Ha YcBoeHuTe
CyMn UnK Hail-manko Ha MMB, cvotBetHo M[C, e oo 24 wmeceua,
CYMTAHO OT JaTaTa Ha MOAnMCBaHeTo Ha [loroBopa W He MO-KbCHO OT
nocneaHUs AeH Ha CbOTBETHWS MECEL], B KOMTO W3TM4a BaNMAHOCTTA Ha
kapTata

B cnyyai Ha u3BbpLUEHO NnallaHe Haj pasvepa Ha [OroBOPEHWs
KpeauTeH nUMUT OT OCHOBHata unm ot OOMbNHUTENHUTE  KapTW,
Ha[BULIEHNETO Ce CYUTa 3a NoN3BaH HaaBULLEH KpeAUTEH NUMUT, KOMTO €
He3abaBHO M3uckyeM M ObMKAM M ce cbbupa oT bakata no peg,
onpegeneH B [lorosopa 3a peeonBupalla GusHec kpeauTHa kapta Metro
Plus, kaTo KnneHTBT crieaBa fia NOACUIypy CPELCTBA 3a MOKPUBAHETO My.

3a YcBoeHata cyma KnueHTsT 3annawa Ha baHkata exemeceyHo
onpegeneHa no pasmep B [JoroBopa MeceyHa nuxea (/luxea 3a YcBoeHa
cyma), HayucnaBaHa exegHeBHO, OT AaTaTta Ha BCAKa TPaH3aKuu4,
13BbPLLEHA B pamkuTe Ha To3n (oTyeTeH) KM Ha 6asa 360/360 aHw, kakto
crnegea:

Korato fjo w/vnu Ha [lataTa Ha u3gbmkasaHe KnueHTbT He e noracun B mbneH
pasmep nonssaHata 4act oT KpeautHus numut npe3 npegxogHus [1KI,
KnuenTbT 3annawa Ha BaHkata nuxsa BbpXy Lenus AbAr, (Mpes3 npenxonHus
MKI) po maTtata Ha YaCTUYHOTO MoracsiBaHe M N XBa BBPXY HE NoraceHata YacT ot
[arara Ha YaCTM4YHO noracsiBaHe A0 nocneaHus AeH Ha Texywms MK,

Taka HauucreHuTe nuxeu ce [0GaBAT KbM O6U.|Vlﬂ Obnr U ca ObIKUMK Npe3
cneppallus nepmMoa Ha noracAsaHe.

217.

28.

29.

3a pga moxe OnpaBomolleHuaT gbpxaten ga nonsea CeobogHus
(HeycBOEHHMS) KpeauTeH NUMKT npe3 crneapawums Mepuog Ha KnveHTcku
Mnawanms, KnueHTsT cnepa Aa ocurypu go wnu Ha [latata Ha
u3gbkaBaHe, cpegctBa no Kaprtoeata cu wmnu PasnnawartenHa
CMEeTKa Hail-Manko paBHU Ha cymata Ha MIB, cboTBeTHo MAC, nnm ako
MMB/ MAC e no-ronsima 0T peanHo U3pasxoaBaHata cyma - CPefcTBa,
MOHe PaBHW Ha Ta3u cyma.

Ako Ha [latata Ha u3gbkaBaHe CpPeAcCTBata Ca HeJOCTaTbyHM 3a
nokpueaHe Ha MMB,cbotBeTHO MuHumanHata [Owumkuma Cyma umu
peanHo n3pasxoaBaHata cyma npes npegxogrus [KT, B cnyyai ve 19 e
no-vanka ot MMB/MAC, BbaHkata cbbupa HanuuyHata B KapToBata
cMeTka, CcboTBeTHO PC cyma 3a 4aCTMYHO MOKpMBaHe Ha AbMra.
OcTaHanata 4acT OT HennaTteHaTa BHOCKa CE OTHAcs B MpOCPOuYME.
bankata Onokupa kaptata Ha 31-uS [OeH OT Bb3HUKBAHE Ha
MPOCPOYMETO, C KOETO Ce MPeKpaTsBa MOM3BaHETO Ha HeN3pasxoaBaHus
KpeputeH numut 0o mbnHoTo noracsisaHe Ha MAC. Crepn BHacsHe Haii-
manko Ha MMB/MOC/peanHo nonaBaHata cyma, ako e fo-manka ot
MNB/MIC (unu obwmte HaTpynatn MIAC 3a uamuHanu nepvogw, B
cryyai Ye He ca BHACSHM HAKOMKO MEeceLia) Ui Heu3bIkeHaTa 4yacT ot
Hesl, NON3BaHETO Ha KapTata B 4yacTTa Ha CBOOOAHMS KpeanuTeH NUMUT
Ce Bb3CTaHOBSIBA.

KpeauTHuaT mumuT, koiito OnpaBoMOLLEHNS AbpXaTen MoXe Aa nonssa
npes crneagawms Meprop Ha KNMEHTCKM MnawaHus ce dopmupa ot
HeycBOeHaTa A0 MOMEHTa Cyma Ha [oroeopeHust KpeguteH numur,
yBENWYeH C pas3Mepa Ha noraceHute cymu, T.e. cymara Ha MIB,
cbotBeTHO MAC M [OMBbIHMTENHO BHECEHUTE CyMM 3a MOKpUBaHE Ha
YCBOEHUTE CyMM U HaMarneH C ObIKUMUTE W U3UCKYEMU IUXBW, TaKCh W
komucuoHn. [loroBopeHusT KpeauteH NMMUT B MbeH pasmep ce
Bb3CTaHOBSBA Cref Mb/IHOTO noracsiBaHe Ha obliata AbmkuMa cyma n
hopmmupaHmTe No 7.2.6 NNXBEHM NNaLLaHMS.

2.10. Benukm noracsiBaHus Ha 3agbimkeHns no KaprtaTa ot ctpaHa Ha KnveHTa

Ce M3BbPLBAT 4pe3 BHacsAHe Ha cpefctBa no KapToata cmeTka,
cbotBeTHO no PC. lMoctbnunute cpenctea noracsiBat 3agbiKeHUs Mo
Kaptata, Bb3HWKHanmM A0 MOMEHTa Ha M3haBaHe Ha MOCNEAHOTO
MeceyHo M3BreYeHWe KaTo MbpPBO Ce moracsiBa [barbT OT NpeaxoaeH
[KIM, koMTO Ce m3gbmkaBa B NOCMELOBATENIHOCT — 3a4blKEHWs OT
HaJBULIEH KPeAUTEeH NUMUT (ako MMa TakbB), MPOCPOYEHU 33 bIIKEHMS
(ako wma TakuBa), TaKCM, KOMMCMOHW, TMXBM, YCBOEHU CyMU MO

2.11.

212.

213.

2.14.

2.15.

2.16.

217.

2.18.

er}JMTHVIﬂ NUMKUT (OT YCBOEHUTE CyMK MbpPBO Ce noracAeat Cymute 3a
TpaH3aky1un no Ge3kacosy nnawaHma B TbProBCKN obekTn.

Benuku fBvkeHns no Kaprara ce 06paGoTsar B nocrenHus paGoTeH eH Ha
Mepvoga Ha KrueHtckute MnawaHus, crned KoeTo ce  pasnevatsa
W3BNEYEHME 1 ce M3npalLa Ha KnneHTa 3a MHGhopMMpaHe OTHOCHO pa3mepa
Ha AbIMKMMaTa Cyma, KOSITO CriefiBa fia Bb3aCTaHoBM Ha baHkarta.

HaunHbT Ha nonyyaBaHe Ha W3BMEYEHMETO, KaKTO W BCSKaKbB APYr BUA
NUCMEH YBEOMMNEHMS, KOUTO cneaBa Aa 6baat npegocTaseHu ot baHkata
no cunara Ha [loroBopa 3a peBonByMpalla OusHec kpeauTHa kapta Metro
Plus, e onpegeneH B VickaHeTo 3a u3gasaHe Ha Kaptara.

Mpe3 [patuchus nepuop OnpaBOMOLLEHMAT Obpxaten/KnueHTsT uMa
npaBo Aa nonasa CPeacTsa OT CBOBOAHNS KPeaUTEH NIUMUT, ako MMa TakKbB.
lMonasaHuTe cymu Lie Bbaat BKIIOYEHW B pasMepa Ha (opmupaHns Suar
npes TekyLus MNepurog Ha KnuexTeku MnatuaHus.

®opMMpaHMAT ABAT M BCMYKM M3ucKyemu Cymu no [lorosopa 3a
pesornBupalla 6usHec kpegutHa kapta Metro Plus ce noracssar
efgHocTpaHHo OT baHkata no pega Ha cnyxebHoto cbbupaHe Ha
3aAbIKeHns OT nocTbnieHnsTa no Kaprosata wnu PasnnalwarenHata
cvetka Ha Knuenta B bBaHkata, nocoyeHa B [florosopa. [pu nunca Ha
CPeAcTBa, CblUMTE Ce W3AbMKABAT 3a CMeTKa Ha aBoapuTe mo Apyrute
cmeTkv Ha KnueHTa B baHkata, 3a KOeTo nocneaHUTe AaBat U3pUYHOTO CH1
cbImacve ChC CKKoYBaHeTo Ha [lorosopa. Ako cMeTkaTa, OT KOSTO Lue ce
W3ObITKABAT AbIKAMUTE CyMW € B Apyra baHka, To KnueHTBT e AnbxeH aa
npeanpueMe BCUYKW M3WCKyeMW AENCTBMS C Ofmef OCHLLECTBABAHE Ha
(haKTMYECKMS CbCTaB Ha AMPEKTHUS AEOUT.

Ako KnueHTbT e ponycHan HeobcnyxBaHe Ha [bnra Hag 62 OHW, 1
He3aBMCUMO OT MOKaHWUTE OT CryXuTenu Ha baHkata He e ocurypun
CpeAcTBa 3a MOKPMBAHE Ha ObIKAMUTE CymW, Ha 62-Ms OEH BCUYKM
3afbimkeHus Ha KnueHTa 3a YCBOEHM Cymu cTaBaT He3abaBHO MpeacpoyHo
uauckyemu, kato baHkata uma npaBoTo fa rm cbbepe OT BCska eoHa u
BCWYKM CMeTKM Ha KnueHta npu Hes no pepa Ha T1.2.14, a Kaprara,
CbOTBETHO KapTute, ako WMa u3gageHa OCHOBHA KapTta M JOMbIHUTENHN
KbM Hes, Ce 3aKkpuBar.

TakcuTe 3a roguwHo obenyxeaHe Ha KapTata, cbrnacHo Tapudata, Kakto
11 BCWYKW OCTaHamNM Takcu, KOMUCWOHM U pasHoCKW, CBbp3aku ¢ Kaptara, ce
YAbPXaT enHocTpaHHo oT BaHkata no peda Ha cryxebHoTo chbupaHe Ha
3apbmkenus ot Kaptosata cMeTka, cpetlly CBO60AHNS KpeaUTEH MAMUT.

KapToBata cmeTka ce 3aKpuBa, B CIyyanTe Ha MpekpaTsiBaHe AeCTBUETO
Ha [loroBopa 3a peBonBupalla 6usHec kpeantHa kapta Metro Plus, creq
kato KnueHTbT e nnatin Beudkv Obimkumn Ha baHkata cymm (3a YcBoeHa
Cyma, NUXBM, Takch, KOMMCMOHW, [PYrn DPasHOCKM), MpoM3TAYaLm Ot
[Horosopa.

HeocnopsaHeTo Ha fianHuTe no Mssnedenneto B 30-AHEBEH CPOK OT Aatata
Ha W3rOTBAHETO M NpefaBaHeTo My MO rOPEnocoYeHmns peq ce npuema 3a
opobpeHuneTo um o1 OnpaBoMoLLeHus abpxarten v Knuenta.

[eiicTBuA Npu OTKPagHaTa/MarybeHa KpeauTHa kapTa

B cryyait Ha 3aryba unu kpaxba Ha KapTata, kakTo 1 B oCTaHanuTe cryyau
no un. 4.1.1., OnpasomoLLeHnsT abpxaten unn KnueHTsT creasa:

HesabaBHo aa nHdopmupa baxkara,
Ha cnegHuTe TenedoHHU Homepa, hakc Homep unn e-mail agpec (24

yaca B fieHoHoLmeTo, 365 AHu B roguHarta):

3.2.

3.3.

34.

Yrukpeour BYNBAHK Afl—LieHtpana:
TenedpoH: +3592/9337212;

akc: +3592/980 04 20

E-mail:  CallCentre@UniCreditGroup.bg

3a kpaxbata/3arybata Ha KapTata OnpaBoMoLLeHVS T gbpxaten Tpsiba
Aa WHopMMpa MeCTHaTa NOnUUMS, OT KOSTO Aa Momyyn AOKYMEHT 3a
WHUMOEHTa.

Mpu BCukm cryyan, ONpaBOMOLLEHUAT AbpxaTen Moxe 4a ce 06bpHe U
AMPEKTHO KbM baHkaTa, 3a ja Nomy4u OMbAHUTENHI UHCTPYKLMM.

B cpok or 5 (meT) AHM cnej  M3BLPLUEHOTO YBEAOMIEHWe,
OnpaBomoLyeHnaT gbpxaTten credsa Aa nofage B baHkata nucmeHo
Wckane 3a brnokvpane Ha Kaptata ¢ onucaHue Ha wHumpeHTa. Ako
OnpaBoMOLLEHNAT Abpxaten ce Hamupa B YyxbuHa wnn no Apym
MPUYMHN € BB3NPenaTCcTBaH Aa ce ABM NnyHO B baHkaTa, Tol Moxe fa
n3npatm uckaHe B CBOBOLEH TEKCT C OMUCaHWe Ha MHUMOeHTa Ha
nocoyeHuTe no-rope TenedakcHu Homepa u e-mail.
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4.

BnokupaHe/ oTGNOKMpPaHe W npeu3jaBaHe Ha MeXAyHapoAHa
6aHkoBa KapTa

4.1. bankata uma npaBo Aa 6nokupa Kaptata B criegHute cryvau:

4.1.1.

4.1.2.

413.
4.14.

4.15.

4.16.
41.7.
4.18.
4.19.
4.1.10.

MopageHo cvoblyeHne oT Onpasomoluerus gbpxaten, Knnenta
UnW Jpyro nuue no TenedoH wnm akc B cryyan Ha 3ary6a,
kpax0a, OTHeMaHe Mo Apyr HauWH, NOANPaBSHE UMK U3NON3BaHe No
Apyr HenpaBoMepeH HaunH Ha KapTaTta, nocneasaHo OT MUCMEHO
WckaHe 3a BriokupaHe Ha KapTata, nogapeHo ot OnpaBoMoLLeHNs
avpxaten unv Knuenta B baHkata.

Hapywasane Ha [loroBopa 3a pesonBupalla GM3HeC kpeouTHa
kapta Metro Plus ot ctpaHa Ha KnueHTa.

lpu He M3gbMXaBaHe Ha 3NCKyeMUTe Cymu, CbrmacHo floroBopa.

lMonydyeHo no cnyxebeH MbT CbobLUEHWE 3a 3anop Ha B3eMaHe Ha
KnueHta no cmetkute B EaHKaTa, HanoXxeH OT KOMNETEeHTHUTe
nuua.

IMpu cbMHeHe OT cTpaHa Ha baHkata 3a HeoTopuanHa ynotpeba
Ha Kaprtara.

lNo HapexgaHe Ha KnueHTa

OT cbobpaxeHus 3a CUrypHOCT Ha kapTaTa;

CbMHeHMe 3a HepaspelleHa ynoTpeba Ha kapTaTa;

YnoTpeba unu cbMHeHue 3a ynoTpeba Ha kapTata ¢ Len uamama;

MpW 3HAUMTENHO HapacHanm PUCK KapTOAbpXaTensT Aa He e B
CbCTOSIHUE [1a M3MbIHU 3afbIKeHUsITa CW, CBbP3aHH C noracsieaHe
Ha 3afibkeHusiTa My kbM BaHkaTta

4.2. BbaHkata ot6nokupa Kaptata B cnegHuTte crnyvau:

421.

422.

423.

5.

MopageHo uckaHe nuyHo OT OnpaBOMOLLEHUS AbpXaTen W
KnueHta 3a aktueupaHe Ha Kaptata, 6rokupaHa Ha OCHOBaHwe T.,
1.4.1.7,7.4.1.8 1 1.4.1.9 0T HacToswuTe O6WM ycnoBus;

CnyxebHo otbnokupaHe Ha KapTata cneg nokpuBaHe Ha
OBIDKUMUTE CYMU;

CnyxebHo oTbnokmpaHe Ha KapTaTa, bnokupaHa Ha OCHOBaHwe T.
4.1.4nT14.1.5. o1 HacTosiwmTe OY cnep oTnagaHe Ha OCHOBaHWETO

3agbkeHus U npaBa Ha OnpaBOMOLI.IEHVIiIT avpxkaren u Knuexta:

5.1. OnpaBOMOLLEHNAT AbpkaTen e AMbXKeH Mo cunata Ha MpUroXMMoTo
3aKkoHo#aTencTeo M HacTosiwute OY:

5.1.1.

5.1.3.
5.14.

Ja nornsea KapTata no HauuH W npaBuna, OMpeaereHn B
MPUNOXMMOTO 3akoHogaTencTeo, [loroBopa u Hactosiwmte OBwum
YCIOBUSl, W W3MCKBaHWSTA Ha AECTBALLOTO 3aKOHOAATENCTBO B
CcTpaHaTa

[a nasn B TaiHa MMWH Ha Kaptata, kato npegnpueme BCUYKM
HeoOXoOMMM Mepku Cpelly Y3HaBaHeTO My W MNpeaoTBpaTy
BCAIKAKbB OCTBN W nonasaHe Ha Kaprata ot Tpetu nuua;

[a n3nonsea Kaptata camo inyHo;

[Jla nasn Kaptara c rpuxata Ha foObp cTonaHuH, kato npeanpueme
BCWYKM Heobxoaumm Mepky cpeluy 3arybaTa, YHULLOXaBaHETO Unm
noBpeXgaHeTo i;

[a cbxpaHsBa rpwxnueo KapTaTta, ga a4 nasm OT MeXaHW4HM
noBpeayu, KaKTO 1 OT MarHUTHU W eNEKTPOMArHUTHU Bb3LeACTBIS;

Mpw noncksaHe, 4a ce NerMTMIpa B ThProBCKY 0BEKT N B 6aHka,
npu nnawanms ¢ Kaprara;

[a BbpHe nnyHo unm ypes Knuenta Kaptata Ha baHkata B 30
[HEBEH CpOK, CYATAHO OT [eHs Ha HacTbMBaHe Ha €AHO OT
cregHuTe CbOWTWS: moBpega B kapTaTa, M3TMYaHe Cpoka Ha
BanuaHocT Ha KaptaTa unu npekpatsieaHe Ha [lorosopa. KapTaTta
CE YHULIOXaBa B MPUCHCTBMETO Ha OnpaBOMOLLEHUS AbpxaTen
vnm Knuenra;

B cnyyait Ha yHuLloxaBaHe, U3rybeaHe, kpaxba, oTHeMaHe no apyr
HauuH, NOAMPaBSAHE UMK HAcTbNBaHE Ha OOCTOATENCTBA, LaBaluy
Bb3MOXHOCT 33 M3MON3BaHe NO [PYr HEMpaBOMEPeH HauvH Ha
Kaptata, fa yBepomu HesabaBHo bBaHkata Ha Tenedio/cdhakc/e-
mail, N0CoYeH B HACTOSALLUTE YCMOBMS, KAaTo B CPOK OT 5 (NeT) AHK
cneg ToBa, mpefcTaBu B baHkaTta noTBbpXKAEHWE B MUCMEHa
opma;

[la cbxpaHsiBa 3a cnpaBKku pasnuckuTe OT U3BBLPLLEHNTE C KapTaTa

onepaLuM NoHe [0 MonyyaBaHe Ha MeceyHoTo WaenedeHue. Mpu
CbMHEHUs! 3@ HeChbOTBETCTBUS, OnpaBOMOLLEHUS SbpKaTen unu
KnveHTa e AnbxeH fa yBenomu HesabGaeHo BaHkata, B nucMeHa
thopma, ¢ nombrate Ha Gopmynsp no obpased,.

5.2. OnpaBOMOLLEHMST JbpXaTen UMa npago;

5.2.1.

[Ja ocbluecTassa onepauunte no 1. 1.8 M 1.9 ot HactoswuTte OY;

5.3. KnneHTbT e [mbkeH:

53.1.

53.2.

53.3.

5.34.

5.3.5.

5.3.6.

Cnep nonyyaBaHe Ha KapTaTta ga akTuBMpa NMYHO KapTaTta Ypes
CMsiHa Ha mbpBoHadaneH MMH, kato npegnpreme BCUYKW pasyMHM
[elCTBIS 3a 3ana3BaHe Ha HeMHWUTE NePCOHANM3MPaHM 3aLLUTHN
xapaktepucTuky, B ToBa yucno MAH ko, BkniountenHo aa He
3anucBa kakeato 1 Aa e MHopMaLms 3a Te3N XapaKTepUCTUKM
Bbpxy KapTata v ja He CbxpaHsiBa TakaBa WH(OpMaLMs 3aeHo ¢
Hes;

[a ce pasnopexaa cbc cpeacTaata no KaprosaTa cMeTka 1 nonasa
Kaptata no HauMH W npasuna, onpegerneHn B [orosopa W
HacToswmTe OBLWM YCHOBWS, M U3UCKBAHMSITA HA [eicTBalLoTo
3aKOHOAATeNcTBO B CTpaHaTa, BKMIOYMTENHO Aa He [omycka
W3MON3BaHETO Ha KapTaTa Nnpu nrallaHus BbB Bpb3ka CbC CTOKM W
yCcryru, MoKynkata W M3non3BaHeTo Ha KouTo e 3abpaHeHa CbC
3aKOHOB, MOA3aKOHOB WNM ApPYr aKT, M3AadeH OT KOMMETEHTEH
opraH B CTpaHaTa, B KOSiTO ce Moyi3Ba kapTata.

[a yBepomn HesabaBHO baHkaTa 3a HacTbMMMM MPOMEHW B
NMYHUTe  JaHHM  Ha  OnpaBOMOLLEH — ObpXaTten — uvnu
naeHTMdMLMpalLyM KnveHTa aaHHM, NOCoYeHU oT Hero B MckaHeTo.
Ako KnueHTbT He yBemomu BaHkaTa 3a npomsHa Ha afpeca 3a
KOPECNOHAEHUMS, BCUYKM  MUCMalyBenOMMEeHUs/CbobLIeHNs  OT
CTpaHa Ha baHkaTa ce cuuTaT 3a HafNexHO BpPbYeHU Ha agpeca,
nocoyeH B MckaHeTo 3a W3faBaHe Ha kpeauTHa kapTa 3a GusHec
KIMEHTH.

[a cnegn n otroBaps 3aegHo ¢ OnpaBOMOLLEHNS gbpxaten 3a
TOYHOTO M CPOYHO  M3MbJIHEHME HA  3adb/ikKeHudaTa Ha
OnpaBomoLLeHMs  abpxaTen, MpousTMYaWy OT  3aKoHa U
HacToswute QY.

[a yeepomn HesaGaBHo BaHkata B cryvail, Yye He mnomny4asa
MECEYHOTO CVM W3BMEYEHNE 3a KPeaUTHa KapTa Nno npeasapuTenHo
YroBOpeHus HauH ¢ Baxkara.

Mp Bb3HMKHANKM Bb3PaXEHUs, CBbP3aHM C nnawaHus Ha
TepMUHanHK yCTpolicTBa ¢ KapTaTa, v aenosupaHe Ha dopmynsp
33 OCMOpeHo  MnalaHe BbB  uvan Ha  Badkata,
OnpaBOMOLLEHNAT ObpkaTen € AMbKeH Aa NPedocTaBy BCUYKM
uauckaHn ot baHkaTa [OKYMEHTW, CBbp3aHM C ToBa NnalyaHe M
Bb3PAXEHNATA MO U3BBPLIBAHETO My.

5.4. KnueHTbT MMa npago:

54.1.

54.2.

54.3.

6.

[a nonyyaea TekyLl0 MHGOpMaLMs Ha rieTaTa 3a 06cnyxBaHe Ha
6aHkoBM kapTv B baHkata.

[a noucka npeusaaBaHe Ha KapTata upe3 nombneaHe Ha VckaHe B
cnyyamte Ha T. 1.23 n 1.24 ot HacToswmTe 06K Ycnosus.

[la noucka u3gaBaHe Ha AOMbAHWUTENHW KapTW kbM KapTaTa u
nocouM [AHeBHW U CEOMUYHM NUMUTKM 3@ MNON3BaHE Ha
JOMbIIHWTENHATA KapTa, HenpeBuLwaBaLy Teau Ha KapTara

3agbmkeHus u npasa Ha BAHKATA:

6.1. BAHKATA e anbxHa:

6.1.1.

6.1.2.

6.1.3.

[a w3page kapTata v ga S BPbYM NWMYHO HA OnpaBoMOLLEHWS
avpxaten/KnueHT, 3aegHO C NEPCOHaneH MAeHTUUKALMOHEH
Homep (MWH), B cpok He no-gbmbr 0T 5 (neT) paboTHu AHW, cneg
W3MbIHEHWE Ha BCUYKM M3MCKBaHWS, nocoueHn B ObLymTe Ycnosus.

[la npenocTaBs eXeMeceyHu W3BMEYeHUst 3a [BWKEHMsSTa Mo
KaptoBata cMeTka Hali-kbCHO A0 25-TO KaneHAapHO 4YMCro Ha
Mecela, Crefpally nepuofa Ha KIMEHTCKUTE MMallaHus, no pena
Ha T. 2.11, B T.4. Ypes MOCTABSHETO MM B KIWEHTCKOTO AOCKE, C
KOETO CbLyNTe Ce NMPUEMAT 3@ BPBUEHH;

[a nasu GaHkoBaTa TalHa UM OTroBaps NMUCMeHo, B 7 (cemem)
OHEBEH CPOK Ha Bb3paxeHus OT cTpaHa Ha OnpaBoMOLLEHMS
Abpxaten OTHOCHO onepauuu ¢ Kaptata cnep 3annawiaHe oT
KnueHTa Ha gbmxumata cyma, Takcu M NuXBa B JOTOBOPEHUTE
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6.2.

6.2.1.

6.2.2.

6.2.3.

6.2.4.

6.2.5.

T.

71.

7.2.

73.

CpoKoBe;

[a ocurypn Bb3MOXHOCT Ha OnpaBOMOLLEHUS mbpkaten wu/wmm
KnueHTa fa M3BbPLWM YBEAOMIIEHME B CryyauTe Ha u3ryGeaHe,
kpaba, OTHeMaHe No ApYr HauuH, NOANPABSHE WY U3MOSI3BaHE MO
Apyr HempaBoMepeH HauuH Ha KapTaTa, kaTo npeaBapuTenHo My
nocoum TenedoHHM, TenedakcHY HOMepa 3a Bpb3Ka;

[a 6nokupa n3non3saHeto Ha Kaprtata B cpok go 1 (eawH) yac
cregf nonyyaBaHe Ha yBefomreHueTo 0T  OnpaBoMOLLEHMs
abpxaten nivnu KnueHta, B cryyaunte 1 CbracHo YCTaHOBEHOTO B
T. 3.1

[a n3naea HoBa kapTa 1 BpbyBa HoB [VH, 3a cnyyanTe no T1.1.23.
1 1.24, B ropenocoyeHms cpok;

[a yHuwoxaea usgageHw/npensnanen kaptu Metro Plus, kouto
ca HenoTbpceHM B CPOK OT 3 Meceua OT AdaTtata Ha
13paBaHe/npen3gaBaHe.

baHkara uma npaso:

[a cvbupa egHOCTpaHHO MO pefa Ha ChyxebHOTO MHKaco U no
cunata Ha [loroopa 3a peBonBupalla Gu3HeC kpeawTHa kapTa
Metro Plus ot cmeTkuTe, Ha kouto KnueHTa e TUTYnsp, AbmxumnTe
ot KnueHTta cymn no onepauu ¢ KapTata, KakTo 1 BCUMKM Takcu u
KOMUCMOHHM, CBITIACHO TEKyLIMTEe W3BNEYEHUS, MNOMyYeHn Ot
BOPUKA 1 Tapudata Ha BaHkaTa;

[la 6rokvpa HesabaBHO W3non3saHeTo Ha Kaptata, B crydyail Ha
HapyLLeHWe Ha KOeTo W [a e 3afbiiXeHne OT cTpaHa Ha KnueHta
no florosopa 1 O6LuuTe ycnosus;

[a 6nokupa HesabaBHo KapTaTa B cnyvaute, npeasuoenn B 4.1.
OT HacToswwmTe OBLWK ycnoBus;

[a He pasrmexga v gaBa Xof Ha Bb3PaXEHWs NO TpaH3aKuuM ¢
KaptaTa, genosupaHu no pega Ha T.7 0T Hactosiwmte OBwm
YCNOBYUS, KOraTo He Ca CraseHun usnckBaHuaTa Ha 1. 5.1.9. ut.7.2.
UNK [enosupaHu ¢ HeocHoBaTemnHo 3abaBsiHe MO CMUCHMA Ha T.
7.1.

[a npepoctaBs BCAkakbB BMA  MH(OpPMAUMs, CBbp3aHa C
13M0N3BaHETO Ha Kaprara, BKIMIOYATENHO ~ Takasa,
npeactasnsBalla OaHkoBa TaitHa, MO cMuCbia Ha 3akoHa 3a
KPEOUTHUTE WHCTUTYLWKM, KaKTO M NWYHW [aHHW, MO CMUCBNA Ha
3akoHa 3a 3awWWTa Ha NWYHWTE AaHHW, HALMOHamHUsA onepaTop
BOPUKA, n Tpetn cTpaHn, ¢ kouto baHkata mma [OroBOpHM
OTHOLUEHWS KaKTO M Ha CBbp3aHn C BaHkata nuua, Kakto 1 Ha
TEXHW KOHCYNTaHTW, BbB BPb3Ka ¢ 06cnyxBaHe Ha Kaptata.

Mpouenypa 3a nogaBaHe Ha BL3PaXeHUs M peluaBaHe Ha CrOpoBe.
U3BBHCHAEGHO paspeluaBaHe Ha criopoBe

Mpn CbMHEHWs 3a HECHLOTBETCTBUS, WM HECBLITACME C TPaH3aKums,
otpaseHa no Kaprara, OnpaBOMOLEHMAT gbpxaren wim KnneHtsT e
OITbXKeH a yBeaoMu HesabasHo baHkata, B nucmeHa gopma, ¢ nombrisaHe
Ha ®opmynsp 3a peknamauus, no obpaseL W [eno3vpaHeTo My BbB
cunuan Ha baHkata He no-kbcHo 0T 30 OHM OT AaTaTta Ha norydvaBaHe Ha
V3Bne4eH1eTo Ha agpec, nocodeH oT KnueHTa B VickaHeTo 3a u3gaBaHe Ha
KpeauTHa kapTa 3a GU3HeC KnmeHTW. TpaH3aKLyM,0CNIopeHI No-KbCHO, Lue
GboaT cuMTaHM 33 OCTIOPEHM C HeoCHoBaTeNHa 3abasa.

BaHkata He e CTpaHa Mpu peluaBaHe Ha NMAATEXHU CMOPOBE, CBbP3aH C
obCcTosTENCTBA WM HE  CMa3eHW  YCroBWS MO 3aKynyBaHETO W
MPEOCTaBSHETO Ha CTOKW/YCMYTY - KONWYECTBO, KAYECTBO, OKOMMIEKTOBKA,
CPOK W JpyrM YCroBMs Ha [OCTaBka W [Ap., - YIOBOPEHM Mexay
OnpaBoOMOLLIEHNs TbpXaTen Ha kapTaTta, Kato KynyBay, M TbPrOBELbT,
MpesoCTaBsLL, CTOKUTE/yCryruTe, KaTo Npofiasay, MPeay OCbLUECTBSIBAHE Ha
nnavaHeTo um ¢ Kaptata. B TakuBa criy4an, OnpaBOMOLLEHWST JbpKaTen
credBa fa paspeluu criopa CY AMPEKTHO C TbproBela Ha OCHoBaTa Ha
CKIIOYEHOTO MEXZY TSIX CnopasyMeHue 3a NokynkaTa v obLLMTe yCroBus Ha
ThproeeLa/npogasaya. Mpu HEBBL3MOXHOCT 3a NOCTUraHe Ha CropasyMeHme
Mexay cTpaHuTe, BaHkaTa Moxe Aa OTHece cropa kbM GaHkata Ha
THProBELA, HO CaMO MpW HANMU4METO HA KATEropuYHM W HEOBYCMMCTIEHM
MUCMEHI [10KA3ATENCTBA 32 HEU3NPaBHOCTTA Ha ThProBeLa, NPefocTaBeHu
ot OnpaBOMOLLEHMS JbpKaTen.

OI'IpaBOMOIJ.leHVIFIT Aabpxaren uhm  KnveHTbT ce 3adbikaBa  jda
npenocTaBa BCAKakBa HanM4yHa LOKYMEHTaLUA BbB BPb3Ka C OCNOpeHa OT
HEro TpaH3aKUus B e4HO C NOMbiHeHWs opMynsp 3a peknamauys, KakTo 1
LOMbiHUTENHa MHAOPMaLKS Mo uckaHe Ha baHkata.

7.4. OnpaBOMOLLEHUAT Obpkaten wuwumM KnueHTbT MOxe [fa [Aenosvpa
OCMOpBaHe HAa TPaH3aKuMA MO OMMCAHWA MO-TOPE HAYMH WNK [pyrv
Bb3paxeHns no noan1caHns [Joroeop BbB BCekW thunian Ha batkarta.

7.5. BaHkarta pasmexga v yBefomssa OnpaBoMoLLeHus abpxaten/KnveHTa 3a
CTaHOBMLLIETO G N0 NOCTBMIIO MUCMEHO Bb3pakeHue 7 — AHEBEH CPOK OT
MofasaHeTo My, a Mpi HeoBXoAMUMOCT OT OMbIHUTENHA MHGhOPMaLMs OT
TPETU NMLa-CNef NoMy4aBaHeTo i.

7.6. TMpw ocnopeaHe Ha TpaH3akuus oT cTpaHa Ha OnpaBOMOLLEHUS Abpxaten
wunn KnveHTsT, cbluyms faBa cbrmacueto cv BaHkata fga nposege
LIANIOCTHa NMpOBepKa Mo Cry4ast v Mo HeoBXOAMMOCT Ceaupa KOMNETEHTHUTE
opraHu. Kaptogbpxatensit ce 3afbikasa 4a UM Oka3Ba CbAeiiCTaue Mo
n3sicHsBaHe 06CTOSITENCTBATA OKONO OCTIOPEHUTE TPaH3aKLMK.

7.7. Tlpn HeocHoOBaTENHO OCMOPBaHE OT cTpaHa Ha OnpaBOMOLLIEHUS AbpkaTen
Ha TpaH3aKUmn unn CymMuTe Ha TpaH3akuuu, U3BbpLUEHU OT Hero, Nno HeroBo
HapeXxaaHe Unn ¢ HEroBo 3HaHWe 1 oTopu3aumna, Knuenta ObITKK Takca 3a
HeoCHOBaTenHa peknamauys, cbrnacHo Tapudara Ha bankara.

7.8. B npensuaenute B T.7.7 cnyyan baHkata MOXe NpeacpoYHO 4a npekpaty
[orosopa 3a peeonBupalya 6usHec kpeaguTHa kapTa Metro Plus.

7.9. TMpn Hecbrmace Ha OnpaBoMOLEHWS AbpkaTen uunn KnneHtsT ¢
pelueHneTo Ha BaHkata, cnopbT MOXe [a ce OTHece 3a paspellaBaHe OT
KOMNETEHTUS bPKaBEeH Cb.

8. Lpyrv ycnosms:

8.1, TMpw cmbpT Ha OnpaBomoLLeHns agbpxaten, KnueHTsT yegomsiea bankara u
BpbLUa Kaprarta.

8.2. baHkaTa He HOCY OTFOBOPHOCT 3a NnaLLaHmsTa ¢ KapTaTa, U3BbpLUEHN N0
onpeaeneHs pef [0 AeHs Ha NomyyaBaHe Ha MUCMEHO YBEAOMITEHINE CbC
CbOTBETHWS AOKYMEHT 33 CMbpTTa Ha OnpaBOMOLLEHS JbpxaTen.

8.3. baHkata ci 3ana3sa NpaBoTO Aa MPOMEHs €AHOCTPaHHO HacTosLuTe OY,
BKITOUUTENHO JIUXBIATE, TaKCHTE, KOMUCHOHHUTE W MaKCUMaITHO
onpeaAeneHnTe NUMUTY 3a M3aaBaHe 1 0BCMyxBaHe Ha Nnallaqua ¢ Kaprara,
KaTo CBOEBPEMEHHO yBeaoMsiBa OnpaBOMOLLEHUAT AbpXaTen 3a
HaCTbMBALLYTE MPOMEHN.

Hactosimte OY ca u3roTBeHM Ha OcHoBaHMe un.37 oT 3akoHa 3a
NnaTeXxHuTe YCNyrn M NraTeXHUTe CUCTeMMU, BbB Bpb3ka C un. 298 ot
TbproBCckMUs 3aKOH M Ca NPUETU OT KOMMNETEHTHWUSI OpraH Ha YHuKpeauT
Byn6ank ALl. CblmTe ca UMNAMLUTHO MPUCHIWM M HepasgernHa YacT oT
BCekW eauH cknovyeH oT  YHuKpegut BynGank AL [orosop 3a
peBonBupaia 6usHec kpegutHa kapta Metro Plus U u3MeHeHMATa KbM
Hero U ce pa3rnexaar B TAXHATa LANOCT KaTo eAVHEH JOKyMEHT.

B cnyyaute, npu kouto B [loroBopa 3a peBoNBMpalLa GM3HeC KpeauTHa
kapta Metro Plus e yCTaHOBEHO HeLO pa3fIUYHO OT YpPedeHOTO C
HactosawwuTe OY, ce npunarart knaysute Ha CboTBeTHUA [lorosop.

HonynoanucanusT
(umeHa no pokymeHT 3a camonuuHocT) ¢ EMH .......cccooiiennne, c
HacTOALOTO AeKnapupam, Ye MoNy4yux eK3eMnnAp OT HacToswmTe OGum
YCNOBMS, 3aN03HaT CbM CbC CbAbLPKAHUETO UM U TV NpUemam. 3asBsBaM
CbINIackeTo CH, Ye OTHOLLIEHMATA, NpeaMeT Ha [loroBopa 3a peBonBupalla
6usHec kpeauTHa kapTa Metro Plus, e ce ypexaar cbrnacHo aktyanHute
KbM BCeku nepvop oT AeicTBueTo My ObWM ycnoBus, 3a NpoMeHuTE B
KOWTO NOTBbpkAABaM, 4Ye CbM YBEAOMEH W CbM nony4un upes
pa3npocTpaHEHWETO MM Ha ryLLE, NONaraHeTo MM B KITMEHTCKOTO MU AocHe
U pa3npocTpaHeHWeTo Ha caiTa Ha BaHkaTa u Ype3 eneKTPOHHUTE KaHan.

hata: .....ccevvvevnnnne

Moanuc: ................

OonynoanucaHust
(umeHa no pokymeHT 3a camonuuHoct) ¢ EMH
HacTOAILOTO AeKnapupaM, Ye MoNy4YMx ek3eMnnsip oT HacToawmTe OBLm
YCNOBMSA, 3aN03HAT CbM CbC CbhAbPXKAHWNETO UM U IM NpueMam. 3asBsiBaM
CbITIacMeTO CH, Ye OTHOLIEHUNTa, NpeameT Ha [loroBopa 3a peBonBMpalLa
6u3Hec kpeauTHa kapTta Metro Plus, we ce ypexaar CbrnacHo akTyanHuTte
KbM BCEKM nepvog oT gevcTBueTo My OOwWM ycnoBusi, 3a NPOMEHUTe B
KOMTO NOTBbpXAaBaM, Y€ CbM YBEJOMEH W CbM MOMyYun upe3
pasnpocTpaHeHMETO UM Ha TUWe, NOJNaraHeTo UM B KIWUEHTCKOTO MM
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[ocHe M pasnpoCTPaHEHNeTo Ha caifTa Ha BaHKaTa M upe3 eneKkTPOHHUTe
KaHanu.

JIF:) 1 HORRRN

Mognuc: .......vvvvunee

JONYNOAMMCAHUAT oo e
(umeHa no pokymeHT 3a camonnyHocT) ¢ EMH ... , C
HaCTOALLOTO AeKnapupam, Ye NONyuux eksemnnsp ot HactoswmTte OOwWwm
yCnoBuA, 3ano3HaT CbM CbC CbAbPXKAHNETO UM U F1 NpUeMam. 3anBsaBam
CbFacMeTo Cu, Ye OTHOLLEHUATA, NpeAMET Ha [loroBopa 3a peBonBMpalya
Ou3Hec kpeauTHa kapTa Metro Plus, we ce ypexaart cbrnacHo akTyanHure
KbM BCEKW nepuoa oT aerctsueto My ObwyM ycnosus, 3a npomeHuTe B
KOMTO NOTBbPXAAaBaM, 4Ye CbM YBEAOMEH M CbM MNONy4Yun upes
pasnpocTpaHeHUeTo UM Ha rulle, NoNnaraHeTo MM B KIIMEHTCKOTO MU Aocue
1 pa3npocTpaHeHMeTo Ha caiiTa Ha BaHkaTta 1 Ype3 eneKkTPOHHUTE KaHanu.

JIF:) v HORRRN

Mognuc: .......ovvvunee



