ObLLK YCNoBUA 3A BAHKOBW KAPTU 3A ®U3UYECKHU NTULIA U 3A NPEAOCTABAHE HA
NNATEXHW YCIYTU YPE3 U3MNON3BAHE HA BAHKOBU KAPTWU KATO ENEKTPOHHU
NNATEXHU UHCTPYMEHTHU

Paspen |. AEOUHNLIUN

1. Mo cmucbna Ha Tean OBWwmM ycnoswsi, M3BPOEHUTE NO-AOMY AYMM W CbKpalleHus umat
CNefHOTO 3HaYeHve:

baHkoBa kapta (Kapta) — baHkoBa kapTa (oebuTHa/kpeauTHa) 3a (pU3NYEcKM nnua, HapuyaHa 3a
KpaTkoCT KapTa e enekTpOHEH nnaTexeH MHCTPYMEHT, ¢ koiTo YHuKpeaut bynbank ALl (baHkata) nasa
NpaBoO Ha CBOM KIWEHTW B TEYEHWE Ha OnpefeneH CPOK a W3BBbPLUBAT MMallaHus O HanuMyHocTTa OT
cobCTBEHN CpeacTBa no pasnnallaTtenHa cMeTka, KakTo U 4O onpefernieH JOrOBOPEeH KpeauTeH IMMUT
(camo 3a KpeauTHU KapTu), oTnycHaT oT baHkaTa.

OcHoBHa pebuTHa/kpeguTHa Kapta — Kapta, usgageHa Ha OnpaBOMOLLEHWS AbpXKaTen, KOWUTO €
TUTYNAPAT Ha PasnnallarenHa (kapTosa) cMeTka.

fonbnHutenHa pebuTHa/kpeguTHa kapta — KapTa, u3gageHa no uckaHe Ha OnpaBOMOLLEHMS
[bpXxaten Ha OCHOBHaTa kapTa (TUTyNsp), CBbp3aHa KbM Cbliata CMeTka Ha TUTYNSps W No4YWMHEHa Ha
OCHOBHaTa febutHa/kpeautHa KapTa.

OnpaBomolleH AbpxaTten Ha OCHOBHaTa Kapta — MeCTHO wmu YyxaecTpaHHO [AeecnocobHO
uanyecko nuue — TUTYNsSp Ha cmeTkaTa, obCnyxBalja KapTaTa, KOeTo noema 3afbiPKeHWs 3a
3annaljaHe Ha TaKCW, W BCEKW Bb3HWKHAN ObAr no nonssaHeto Ha Kaptata/ute u ¢ koinTo baHkaTa
ckrnoysa [loroeop 3a febutHa kapTa/[loroBop 3a kpeauTHa KapTa.

OnpaBoMOLleH AbpxaTen Ha AONbAHWTENHA KapTa € (U3NYECKo fnue, MOCOYEHO OT
OnpaBoMOLLeHUs ObpxaTen Ha OCHOBHATa KapTa, Ha KoeTo baHkata w3gaBa [LOMbIHUTENHM
AEeOUTHW/KPEOUTHM KapTy, CbrnacHo Hactoswwwmte 06wy ycnosus.

CmeTkaTa e pasnnalyartenHa cMeTtka, BogeHa Ha MMeTo Ha OnpaBOMOLLEHNS AbpKaTen Ha OCHOBHaTa
pebutHa kapta. Mo CmeTkata ce oTuuTar onepauunTe, W3BBPLLEHU C KapTaTta — MnawaHns W
nocTbnneHns o1 MexayHapogHWTe KapToBM OpraHM3auuu, Kakto M Ob/KUMUTE MO TSX TaKCu,
KOMMCWOHM 1 NuXBU, AbmkMMKU oT OnpaBomolleHust abpxaten. bavkata oTkpuBa CmeTkaTta o
HapexgaaHe Ha TuTynsaps. OTHOLEHUATa Mexay CTpaHuTe BbB Bpb3ka CbC CMeTkaTta ce ypexaaTt oT
ObwwTte ycnosus Ha BaHkata 3a OTKpuBaHe, oOCnyxBaHe W 3akpuBaHe Ha OaHKOBW CMETKM Ha
(hu3nyeckn nuua u 3a NpegocTaBsHe Ha NNATEXHU YCNYT U UHCTPYMEHTH.

KaptoBa cmeTka (KC) e noracutenHa cmeTka, BogeHa Ha umeTo Ha OnpaBOMOLLEHUS ObpxaTen Ha
OCHOBHaTa KpeauTHa KapTa 3a noracsiBaHe Ha BCWYKM MMM Ha 4acT OT 3adb/PKeHMsTa no KapTaTa.
OnpaBomoLLeHnaT abpxarten Moxe ga BHacs no KC u cobeteeHu cpefctea Hap KpeauTHus nUMUT, 4o
konto OnpaBOMOLLEHMAT ObpXaTen Ha OCHOBHATa kapTa We uMa goctbn ypes Kaptata. o KC ce
OT4YMTaT OnepaLunTe, M3BLPLUEHN C KapTaTa — NnallaHns U NoCTbNNeHns oT MexayHapoaHUTe KapToBK
OpraHu3aLnm, Kakto U ObImKUMUTE N0 TAX TaKCK, KOMUCKUOHW U NUXBKM, AbIKUMU OT OnpaBoMOLLEeHMS
pbpxaten. baHkata otkpuea KC no HapexgaHe Ha TUTYNsSps, KOeTO Ce CyuTa 3a JafeHo C NoAnMCBaHe
Ha WCKkaHe 3a u3daBaHe Ha kpeauTHa kapta. OTHOWeHWsTa Mexay CTpaHuTe BbB Bpb3ka ¢ KC ce
ypexaat ot Obwmte ycnosusi Ha baHkaTta 3a OTkpuBaHe, 0bcnyxBaHe 1 3aKkpuBaHe Ha 6aHKOBU CMETKM
Ha M3MYECKN NLa M 3a NPeJOCTaBAHE Ha NNATEXHU YCIYM U MHCTPYMEHTH.

HepaspeweH oBbpapadT — B criyyaute Ha HagXBbPMsHE Ha pasnosaraemara Hanu4HoOCT, cymaTa Ha
Ha/iBWLLEHMETO CEe CYMTa 3a NON3BaH HepaspeLleH 0BbpApadiT, BbpXy KOWTO Ce HAuMCnsiBa NNXBa.
JlnxBeH npoueHT BbpXy HepaspelweH oBbLPAPAT — JIMXBEHWST MPOLEHT, HauuUCnsBaH BbpXy
pa3mepa Ha Non3BaHNs HepaspeLLeH oBbpAPadT no AebUTHM KapTu.

Cash M npeBop (Kew M npeBoa) — Ycnyra, kosTo no3sonssa Ha OnpaBoMOLLEHNS gbpxaTten ga
npesefe cpefcTsa B nesa o1 CMmeTkaTa c KbM Apyro nuue ype3 BaHkomar, nogabpxaly ycnyrata.
lMonyyaTensT Moxe Aa waternu cymata ot 6aHkomaTt B 7 (cefem) OHEBEH CPOK OT MHULMMPaHE Ha
npesoAa cneq kato nsbepe ycnyrata ,Cash M npesog‘ Ha baHkomar.



[eno3ut Ha napu B 6poi (onepauma BHocKa) — Ycnyra, no3eonsBalla BHacsHe Ha napu B 6poi no
Kapta Ha 6aHkomaTy, cobcTBeHoCT Ha baHkata, nogabpxawy ycnyrata. [lenoautsTt € camo B BGN,
KaTo 3a eAHa TpaHcakumus MakcumanHata cyma e 90 6aHkHoTH oT 100 neBa kyniop, a MUHUManHaTa —
enHa GaHkHoTa OT 5 neea kyniop. BHockaTa ce oTpa3sBa Mo CMeTkaTa Ha kapTata, C KOATO ce
W3BbPLIBA OnepauuaTa, cbrmacHo cpokoBeTe B Pasgen V, 1. 2.1.3, Korato kaptaTta e BbB BanyTa,
pasnuyHa oT BGN, cblyata ce 3aBepsiBa BbB BanyTaTa Ha kapTaTa, KaTo ce npunara Kypc ,npogasa Ha
Kaca“, aKkTyaneH KbM MOMEHTa Ha OCHETOBOASBaHE Ha onepauusTa.

Kew 6ek (Cash back) — MNnawaxe Ha MOC TepmmnHan B TbProBCkM 0OEKT C MonyvyaBaHe Ha mapw B
Bpoin — ¢ kaptn V PAY, Visa Electron, Visa, Maestro, Debit MasterCard Ha TbproBcku obekTu Ha
TeputopusiTa Ha Penybnuka bbnrapus.

UmnpuHtep — MexaHW4HO YCTPOMCTBO 3a M3BbPLUBAHE Ha NMallaHMs Ha CTOKM WAM YCRyr mpw
TbProBeL, Ypes3 CHeMaHe Ha oTnevaTbk OT HaHKOBaTa kapTa BbpXy cneuuanHo napaboTeHn 3a Lenta
pasmnucKm.

MKO — MexayHapogHw kapTosu opraHusaumm: VISA n MasterCard.

KonTakTHO nnawaHe — KaptaTa ce npokapsa npes YeTel, 3a MarHUTHa NeHTa unu ce Bkapaa B YeTel
Ha yun Ha MOC TepmuHan unun ATM.

Be3koHTakTHO nnawaxe — Kaptata ce gobnuxasa go NMOC ycTponcTso, 03HayveHo ¢ noroto PayPass
unn PayWave.

OxnanH (On-line) pexum Ha nnawaHe — [nawaHe ¢ H6aHkOBa KapTa Ha TEPMUHASHO YCTOWCTBO
(MOC/ATM/MuTepHeT — BupTyaneH MOC), npu KoeTo ce u3npawla MHgopmauus 3a ogobpeHne KbM
aBTOpM3aLMOHHaTa cucteMa Ha baHkaTa, usgaten Ha kaprarta.

Ocpnait (Off-line) pexum Ha nnawade — Mnaware ¢ H6aHKOBa KapTa Ha TEPMMHAMHO YCTOWCTBO
(MOC/ATM/MutepHeT — BUpTyaneH MOC), npu koeTo He ce uanpalia nHcdopmaums 3a 0gobpeHre KoM
aBTOpM3aLMOHHaTa cucteMa Ha baHkaTa, usgaten Ha kaprarta.

LleHTbp 3a KoHTakT ¢ KnueHTn (LKK) — 24-4acoB MHOpMALMOHEH LIEHTBP 3a KOHTAKT C KIMEHTW Ha
baHkara.

Ycnyra 3a SMS u3Bectne — 3a aboHupaHuTe 3a Tasu ycnyra kapTu ce uanpawja uHhopmaums Ha
OMPaBOMOLLEHNTE AbPXATENM 3a U3BLPLUEHM C KapTUTE NMallaHus 1 3a pasnonaraemara HannyHocT
no aboHupaHuTe 6aHKoBM KapTW. [JlocTaBunk Ha ycnyrata e [latamakc AL

MobuneHn onepatop — TbproBCKO [APYXECTBO, KOETO NpeaocTaBs TENEKOMYHWUKALMOHHU YCryru
NPeAUMHO Ype3 6e3xn4Ha TeXHONOmS, AeNCTBaLLO Ha TepuTopusTa Ha Penybnvka bbnrapus.

BbaHka - YHuKpeaut bynbank ALl — [locTaBuMk Ha nnaTexHu ycnyr u uagaten Ha 6aHKoBY KapTu;
BOPUKA Al - baHkoBaTa opraHu3auusi 3a pasnnallaHus C M3non3BaHe Ha KapTh U CUCTEMEH KapToB
oneparop 3a nnatiaHns ¢ 6aHkosu kapTu B Penybnuka Bbnrapus;

AGoHameHTeH Aeno3uT — [lpedBapuTenHo AenosvpaHa cyma, onpegeneHa o1 OnpaBOMOLLEHUS
ObpXaTen Ha OCHOBHa kapTa, 3a CMETKa Ha KOATO Cyma Ce 3annawjar nofyyaBaHuTe OT Hero
WH(opmaLmoHH SMS cbobLyeHns.

AGoHaMeHT 3a nons3BaHeTo Ha ycnyrata SMS u3BectMe — OuKCMpaHa egHOTOAMILHA Takca,
cbbupaHa aBTOMATUYHO OT baHkaTa B Ha4anoTo Ha BCEKU HOB €AHOTOAMLLEH NEPUOL,.

CurypHu nnawanua B UHTepHeT — Ycnyra Ha baHkaTa 3a BKnouBaHe Ha ONPaBOMOLLEH AbpXaTen Ha
OCHOBHa Mrv gombrnHuTenHa kapta B nporpamn Verified by Visa (VbV) n MasterCard SecureCode (3a
MasterCard n Maestro) Ha MKO 3a upeHtTudmumpaHe Ha OnpaBoMOLLEH Abpxaten Ha baHkoBa kapTa B
MOMEHTa Ha 13BbpLUBaHe Ha TpaH3aKuuu Npu VIHTEPHET ThProBLy, y4acTBaLLyW B NPOrpaMuTe.

CekpeTHa napona — 3a ycnyrata CurypHu nnawyanus B VIHTEpHET, TOBa e nopeauua OT CUMBOMM, N30paHu
nmyHo o1 OnpaBoMOLLeHMst ObpkaTen Ha 6aHkoBa KapTa, Crhyxelwa 3a WAeHTU(MUMpaHe Ha
OnpaBOMOLLIEHNS AbpKaTen W MOTBbpkKAaBaHe Ha TPaHCaKUuu npu VIHTEPHET TbproBuM, yYacTBalyM B
nporpamuTe Verified by Visa n MasterCard SecureCode.

Moacewaw, BbRpoc — M3bupa ce o1 OnpaBoMOLLEHUst AbpxaTen Npy pernctpaums 3a ycnyrata ,CurypHu
nnaLiaHus B IHTEPHET" 1 OTFOBOP®T HA TO3W BBPOC CIYXM 3a pa3brokpaHe Ha CekpeTHaTa napona.



InyHo cvobwenue — M3bupa ce ot OnpaBoMOLLEHNS SbpxaTen npu pernctpaums 3a ycnyrata ,CurypHu
nnawaHns B MIHTEpHET" 1 ce BU3yanuaupa BCeKW MbT Npu nnalyaHe npu MHTEpHET Thprosuy, y4acTeallm B
nporpamurte Verified by Visa u MasterCard SecureCode.
Mpodmn Ha OnpaBomoLueHMs AbpxaTen — cb3fasa ce 0T OnpaBOMOLLEHUS ObpxaTen npy OHMamH
peructpauus 3a ycnyrata ,CurypHu nnatlaHms B IHTepHeT” Ha CTpaHuuaTa Ha baHkaTa.
ObmeHHuTe KypcoBe — KypcoBe Mo npeBanyTpaHe Ha TpaHCakuWs OT BanyTa Ha TpaHCakUWsl BbB
Basnytata Ha Kaptarta.
CetbnmeHT — OGpaboTka M ocyeToBOAsBaHe Ha TpaHcakuym no Kapta Ha OnpaBoMOLLEHMS
Aabpxaren.
AsTopu3aumsa — Onepauys no 0gobpeHNe/0TXBbPSHE Ha TpaHCaKLMs € KapTa.
Mporpama ,,PLUS” Ha YHuKpeaut Byn6ank Afl, HapuyaHa 3a kpatkoct ,[lporpamarta“, € TEXHU4eCKu
noaabpxaHa ot baHkaTa cuctema, B kKosiTo baHkata peructpupa 3a yqactiie BCUMKW akTUBHW AeOUTHY,
KPEAWUTHW, OCHOBHU W [OMbAHMTENHW 6aHKOBM kapTw, u3pageHn ot YHuKpeaut bynbank AL Ha
(huanyeckn nuua, Kakto M TbproBuMTe, B YMMTO THPrOBCKM 0OEKT e uHCTanupaH peaneH MNOC Ha
YunKpeout bynbank Afl, cknounnu ¢ baHkaTa [JoroBop 3a napTHLOPCTBO.
MapTHbopcka Mpexa — [pyna oT TobproBuu, yyacteawm B [lporpamata u ckntoumnu [loroop 3a
NapTHLOPCTBO C baHkara.
Toukn Ha kapToabpxaten — [pegocTaBeHn Ha ONPABOMOLLEHUS ObpXaTen, npu nokynka ¢ baHkoBa
kapTa Ha peaneH NOC TepmuHan B MapTHbOpCcKaTa Mpexa u uHaHCUpaHu oT Tbprosel, yyacTsaly B
[Mporpamarta, ukcMpaHa Cyma Wrnu MpOLEHT OT LieHaTa Ha HampaBeHaTa Mokynka, uiu gukcupaHa
CyMa W NpOLEHT OT LieHaTa Ha HarnpaBeHaTa MOKynka. TOYkUTE ca CbC CTPOro MpefHasHauveHue,
OrPaHMYeHO MON3BaHe M MMaT W3MEepPUMa N1eBOBa PaBHOCTOMHOCT, B CboTHOWeHue 0,01 nesa = 1
TOYKa.
YcBosiBaHe Ha TOYKM OT KapToabpxkaTten — LlsnoctHa nokynka OT OnNpaBOMOLLEH AbpxaTten c
HaNWYHMTE MO KIIMEHTCKWA My HOMep BbB POHAA 3a CbXpaHeHWe Ha TOYKM TOYKU Ha KapToabpxaTen
Ha peaneH MOC TepmuHan B [MapTHbopckata mpexa. OnpaBOMOLLEHUST AbpXaTeN MMa npaso Aa
n3nonaga B lNapTHbOpCKaTa Mpexa HanuyHUTE Mo KIMEHTCKNUS C HoMep BbB POHAA 3a CbXpaHeHue Ha
TOYKkM TOYKM Ha KapToAbpKaTen He Mo-KbCHO OT MOCMEAHMS AEH Ha netata roguHa, crepjsalla
KaneHaapHaTa roguHa, B KOSTO ca NpefocTaBeHu oT Tbprosel, oT MapTHbopckaTa Mpexa.
®oHpA 32 cbxpaHeHue Ha TOukM — PoHA, agMuHUCTpUpaH OT baHkaTta, dopmupaH OT npasaTa 3a
yyacte B [lporpamata Ha HacTOSLWM KapToabPXaTenW Ha aKTUBHWM OaHKOBM KapTW, M3padeHn ot
YuuKpeout bynbank Al Ha cuanyeckn nuua. Bbe oHAa Ca BKMIOYEHM TOYKMTE HA yyacTBaluTe B
lMporpamaTa KapToabpxaTenu, KOMTO He ca C M3TeKbn nagex, cbrmacHo T. 2.5 ot Pasgen VI Ha
HacToswmTe O6wwm ycnosus. Toukute BbB ®OHAA 3a CbXpaHeHue Ce OTYMTaT UHAMBWAYANHO Mo
KMMEHTCKM HOMEp Ha KapTogbpxaTens.
HarpapeH choHp Ha lMporpamata — ®oHa, agMuHucTpupaH ot baHkata, dopMupaH OT npasaTta 3a
yyactve B [lporpamaTa Ha HacTosWM M BMBLUM KapTOAbpXaTenn Ha 6aHKOBW KapTW, W3fageHu OT
YuuKpeout bynbank Al Ha dmandecku nuua. BuB dhoHaa ca BKITHYEHM:

- TOYKMTE Ha KapTOAbpXaTeNn ¢ U3TeKbN nagex, cbrnacHo T. 2.5 ot Pasgen VIII Ha HacTosAwmTe

Ob6wwm ycnosus;

- TOYKWUTE Ha PM3nNYecKn uua, Kouto ca bunu kapTogbpxatenu Ha 6aHKoBa kapTa, usgageHa ot

YuuKpeout bynbaHk Afl, Ho ca npectaHanu a 6baat KneHTn Ha baHkaTa;

- TOYKUTE Ha OTKasanuTe ce oT yyacTue B [porpamara kapTogbpxaTeny; 1

- TOYKM Ha MOYMHANW KapTogbpXaTenu.
3a ToukuTe B HarpagHus hoHa He ce BOAM MHAMBWAYyanHa OTYETHOCT. B MbpBOTO TpUMeceune Ha
BCSiKa KarieHaapHa roguHa, HaTpynaHute B TO3W (POHA TOUKW Ce pa3npedensT Ha NoTapueH MpuHLMN
Mexzy yyactBawute B Mporpamarta kapToabpxaTenu Ha GaHKoBW KapTu, m3gageHun ot YHuKpegut
Bynbank Al Ha cuanyecku nuua, kKaTo MbpBaTa NoTapust Ce NPOBEXAa Npe3 MbPBOTO TPUMECEYME Ha
2018.



Pasgen Il. NIPEAMET

Hacrosiwmre O6wwm ycnosus 3a 6aHKOBM KapTu 3a (U3NYECKW NULA W 33 NPedoCTaBsHe Ha MnaTexHu
YCRyr Ype3 M3non3BaHeTo Ha GaHKOBM KapTW KaTO eNEeKTPOHHU MAATEXHM WHCTPYMEHTW, HapuyaHu 3a
kpaTkocT OBl ycnoBus, ypexaat oTHoweHusTa mexay YHuKpeaut bynbank ALL, BNMCaHO B ThProBCKUs
perucTbp kbM AreHuusiTa no BnucaaHusTa ¢ EVK 831919536, cbe cepanuile v agpec Ha ynpaeneHue: rp.
Cocusi, PaitoH ,Bwbapaxaane®, nn. ,Ceeta Hegens” Ne 7, enektpoHeH agpec: www.unicreditbulbank.bg,
ocblLecTBABaLLO GaHKoBa AEMHOCT Noa Haas3opa Ha Bbnrapcka HapogHa 6aHka Bb3 OCHOBA Ha NULIEH3
P[22-2249/16.11.2009 r. (no-HataTbk ,baHkaTta”) v KIMEHTUTE — (U3NYECKU SMLa BbB Bpb3ka C
OTKPUBAHETO, 0BCMYXBAHETO M 3aKpuUBAHETO Ha KapTu, KakTo W MO OTHOLLEHWE Ha MIaTEXHUTE YCyrn 1
WHCTPYMEHTW, KouTO BaHkaTa npeaocTaBs Ha KMMEHTUTE CM Ype3 U3nonaBaHe Ha GaHKOBW KapTu KaTo
€NEKTPOHHU NIIAaTEXHN MHCTPYMEHTMU.

O6LwuuTe ycrnoBus ca 3adbiKUTENHMU 3a KNMEHTUTE U NPeACTaBNsBaT HepasaenHa yact ot [Jorosopa npu
obww ycnoswus 3a gebutHa kapTa/[loroBopa 3a KpeauTHa KapTa 3a (hM3MYECKM NULa, CKMKYBaHN MEXay
baHkaTta 1 HelHuTE KIeHTw.

Hacrosiwmre OBy ycnosus MMaT NPaBHOTO AECTBUE W NOCREANLUM Ha paMKoB JOrOBOp Mo cunara Ha
3akoHa 3a nraTexHUTe YCryri 1 NraTexHUTe CUCTEMU, ypexaaT UNCKBAHUSATA U NIATEXHUTE OTHOLLEHNS
npeameT Ha Bcekn eanH [orosop npu o6y ycnoeust 3a aebutHa kapta/[loroBop 3a KpeauTHa kapTa 3a
(h13n4eckm nuua.

Paspen Ill. OBLUW NONOXEHUA

MpepocTaBsAHe Ha NNaTeXHW YCNyru 4Ype3 M3non3BaHe Ha OGAHKOBU KapTM KaTo eneKTPOHHU

NNaTeXHN MHCTPYMEHTM —

1. MnaTexHu ycnyry, npeanaraiu ot baxkara.

baHkata u3gaea no uckaHe Ha OnpaBomolleHus gbpxarten Kapta/u kbM CMeTka 3a KOeTo CTpaHuTe

noanucear Jorosop.

1.1. OnpaBomoweHuaT gbpxaten upe3 Kaptata MOXe f[a W3BbplUBa ChefHWTe (UHAHCOBY
onepauum B CTpaHata M uYyxbuHa Ha ycTpoicTBa, 0003HAYEHM C THProBCKUTE 3HALM Ha
Visa/MasterCard/Visa Electron/V PAY/Maestro:

1.1.1. MnawaHe Ha ctoku/ycnyrn Ha MNOC TepmuHan, B MIHTEpHET unu Ypes3 NpeaocTaBsHe Ha KapToBU

[aHHV No hake, TenedoH Unu Apyro TENeKOMyHUKaLMOHHO CPeLCTBO;

1.1.2. MnaLiaHe Ha CTOKW K YCryru B TbProcku 0BEKTW Unn TerneHe Ha napu B 6pon Ha kaca B HaHka

Ha MEXaHWYHO YCTPOMCTBO — MMMPUHTEP (He Ce mpeafiara 3a KapTW C TbProBCKMs 3HaK Ha Maestro,

Visa Electron n'V PAY);

1.1.3. Kew b6ek;

1.1.4. TerneHe Ha napu B 6poit Ha MNOC TepmuHan B 6aHKOB 0guc;

1.1.5. TerneHe Ha napu B 6pon Ha 6aHKOMAT — Hait-4eCTO B MECTHATA BaslyTa Ha CTpaHaTa, B KOSTO ce

n3BbpLUBa onepaumsaTa. MakcumanHata cyma B 6poi, kosTo Moxe aa Obae usterneHa ot 6aHkomar, ce

onpegens ot 6aHkuTe, ynpaensBaLyy yCTpoincTeata 1 oT numutuTe no Kaptara;

1.1.6. MnawaHe Ha cmeTkKn Ype3 baHkomaTu B cuctemata Ha BOPUKA AL;

1.1.7. [enosnt Ha napu B 6pon B Penybrnuka Bbnrapusi Ha GaHkomat, cobCTBEHOCT Ha baHkaTa,

NoAAbPXaLM ycnyrata;

1.1.8. Kew M npesog B Penybnuka bbnrapus Ha 6aHkomart, npesocTassly Tasu ycnyra;

1.1.9. BeskacoB npeBog mMexay cMmeTku ypes HaHkomat B cuctemata Ha BOPUKA AL. C kaptata

MoraT [a ce 13BbpLuBaT npesoau mexay CMeTkaTa v Apyra pasnnaliarenHa cMeTka, npeasapuTenHo

nocoyeHa o1 OnpaBoMoLLeHUs AbpxaTten B VckaHeTo 3a u3gasaHe Ha AebutHa kapta Maestro 3a

(h13nyeckn nuua.
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1.2. Ype3s Kapta OnpaBOMOLIEHUST ObpxaTesl MOXe [a MW3BbplIBA CREedHWTE CNpaBOYHU U
HennaTexHy onepauu Ha ycTponcTea, 0bo3HayeHn ¢ TbproBckuTe 3Haum Ha Visa/MasterCard/Visa
Electron/V PAY/Maestro:

1.2.1. MpomsiHa Ha MNH kop — Ha 6aHkoMaTK Ha TepuTopusiTa Ha cTpaHaTa ¢ noroto Ha BOPUKA Afl;
1.2.2. Cnpaska 3a cango no CmeTka — Ha BaHkoMaTyt Ha TepuTOpUsATa Ha cTpaHata. 3a kapTy, HOCELLM
TbProBCKMAT 3HaK Ha Visa — Ha YCTPONCTBA B LN CBAT;

1.2.3. CnpaBka 3a nocrneaHuTe 5 TpaHcakuum — eAUHCTBEHO Ha BaHkomaT B Penybnuka bunrapus;
1.2.4. Cnpaska 3a cango ype3 LIKK 1 npy MHUMAEHT unm HeobXoanMocT OT Apyrv CNpaBKK1, CBbP3aHM C
n3nonseaHeTo Ha KapTata, npu npeaBapuUTenHo 3aseeHa kogosa Ayma B ckaHeTo.

1.2.5. CnpaBka 3a cango u TpaHCaKLuuu B OHManH Pexum Ypes nanpaiiaHe Ha SMS npu aboHameHT 3a
SMS HoTudgmkaums.

2. Pep 3a npuemaHe Ha nnaTeXHW HapexaaHWUs U CPOKOBE 3a U3NMBIIHEHME:

2.1. HapexpgaHeto Ha OnpaBOMOLUEHUS AbpXKaTen 3a W3BbpLUBAHE HA NNAaTeXHW onepauun Ypes
BaHKOBM KapTy ce NoslyyaBa KOCBEHO BbB baHkaTa B €MeKTPOHEH BU MO TENEKOMYHUKALMOHEH MbT OT
[OCTaBYMKa Ha CTOKM, YCyrM unu napu B Opol. bBaHkata u3NbhHABA HapexhaHeTo Ha
OnpaBoMoLLeHnst abpxaTten He3abaBHO cref noflydaBaHeTo My, OCBeH ako OnpaBOMOLLEHUST
AbpXaTen He € U3MbIIHWN 3adb/KeHusTa e No HacToswmTe O6LM ycnosus.

2.2. TInaTexHuTe HapexaaHus ce M3MbHABAT MO XPOHOMOMMYHUA ped Ha MOCTBLMNBAHETO WM Npw
[OCTaBYMKa MpK CnasBaHe U3MCKBaHUATa Ha rmasa YetBbpTa oT 3IYTC. [naTtexHoTo HapexaaHe
MOXe [a Ce W3MbIIHK Camo A0 pa3mepa Ha pasrornaraemara HanuyHoCT Mo nrnaTexHara cMeTka, Ao
pasMepa Ha npegocTaBeHuTe cpeactsa oT ONpaBOMOLLEHNS ObpXaTen 3a M3MbIIHEHWE Ha NnaTexHa
onepauus, 0O pa3Mepa Ha [OrOBOPEHWUS KpeaWTeH fMMUT, ako WMa TakbB M B paMKWTe Ha
onpegenexuTe OT JOCTaBYMKA TPAHCAKLMOHHM NAMUTM 3@ U3BbPLUBAHE Ha NaTeXHW onepalun Ype3
BaHKoBa KapTa KaTo MnaTexXHUs MHCTPYMEHT, cneunduumpany B Tapudata Ha baHkaTa 3a duanyecku
nuua. baHkaTa He W3MbIHABA YAaCTUYHN NPEBOAM MO OTAENHW NATEXHN HapexaaHus.

2.3. Cbrnacueto Ha OnpaBOMOLLEHUS ObpxaTen 3a U3MbiHEHWe Ha NnaTtexHa onepauns (MnaTexHo
HapexgaHe) WMNW Ha nopeguua OT MnaTexHW onepauuy 4pes 6aHKOBa kapTa KaTo nnaTexeH
WHCTPYMEHT MOXe Aa Obae AafeHO MUCMEHO, MO ENEKTPOHEH MbT UMM Ype3 TereKOMYHUKALMOHHO
cpeacTBo. CbrnacueTo Ha nnarteya 3a M3Mb/IHEHWE HA NaTexHa onepauus Ype3 BaHkoBa KapTa ce
[iaBa npeay U3MbIHEHMETO Ha NnaTexHaTa onepauus U He Moxe Aa 6bae OTTErneHo.

2.4. HaunHn v pen 3a paBaHe Ha cbrnacve oT OnpaBOMOLLEHMS ObpxaTen 3a M3BbpLUBaHe Ha
nnaTexHy onepauuy Ype3 b6aHKoBM kapTu:

2.5. Ypes npepocTaBsiHe Ha KapTa oT ctpaHa Ha OnpaBOMOLLEHUS ObpxaTen Ha NnaTexHu ycnyrv 3a
peanuavnpaHe Ha KOHKpeTHaTa nnaTexHa ycnyra u:

2.5.1. ypes BbBexXaaHe U/mnu peructpupaHe B VIHTEpHET Ha kKapToBu AaHHM 0T ONpaBOMOLLEHMS
AbpxaTen — Homep Ha 6aHkoBa kapTa, BanMaHOCT Ha 6aHkoeaTa kapTa, CVV2/CVC2 kog (Tpu umndpw,
HaneyaTaHu Ha rbpba Ha NnaTexeH MHCTPYMEHT crel nocnegHuTe 4 uudpu 0T HOMepa Ha NnaTexHWs
WHCTPYMEHT), napona 3a ,CurypHu nnawaxns B MIHTepHet”;

2.5.2. ype3 MNpenocTaBsHE Ha KApTOBM [aHHM Ha [OCTaBYMKA Ha CTOKA W/MNK ycnyrn W
YMbIHOMOLLABAHETO Ha MOCNEeAHUS 3a M3MON3BaHETO UM 3a nallaHe OT cTpaHa Ha OnpaBoOMOLLEHUS
Abpxaten nocpeactBoM (hakc, TeneoH WKW ApYyro TeneKOMYHUKALMOHHO CPeACTBO — HOMep U
BanuaHocT Ha 6aHkoBaTa kapTa, CVC2/CVV2 kog.

3. Takcu, KOMWUCWUOHM, INMXBEHU TNPOLEHTM W OOMEHHW KypcoBe BbLB Bpb3ka C
npefoCTaBAHMTE NNAaTeXHU YCNyru Ype3 6aHKoBa KapTa.

3.1. MpoMeHNTe B NIUXBEHUTE NPOLIEHTM N 0OMEHHUTE KypcoBE MOraT [ja ce npunarat HesabasHo 1 Ges

npeaBapuTENHO [BYMECEYHO YBELOMIEHWe, ako Teau NpoMeHu ca Ha Gasa pedepeHTHWs NnXBeH

MPOLIEHT UK pediepeHTHUst 0BMeHeH Kypc. Korato npoMeHuTe B NIUXBEHUTE MPOLIEHTU UM OOMEHHUTE



KypcoBe ca no-bnaronpustHu 3a OnpaBOMOLLEHWS abpxaTen, Te ce npunarat 6e3 npeaBapuTenHo
yBEOMIIEHIE OT CTpaHa Ha JOCTaBYMKa.

3.2. MNpn npekpatsBaHeTo Ha pAoroBopa, OnpaBOMOLLEHUAT [ObpxaTen 3annalja HavucnsiBaHute
Nep1oanYHO No A0roBOpa TaKCK 3a MAaTexHW ycrnyrn ¢ 6aHKOBM KapTi NPOMOPLIMOHANHO Ha U3TEKNMus
nepuog Ha fdeicTeue Ha Jorosopa. AKO TakuMBa TakCu Ca NNaTeHu aBaHCOBO, Te Ce Bb3CTAHOBSABAT
NPOMOPLIMOHANHO Ha CpOKa Ha NpekpaTsBaHeTo.

3.3. Takcute M KOMWUCUOHWTE, KaKTO M NUMUTUTE W YCroBMSTa 3a U3gaBaHe M obcnyxsaHe Ha
nnawjaHus ¢ aebutHa/kpeamTHa kapTa ce onpeaenat, cbrnacHo TapudaTa Ha baHkaTa 3a qmandecku
nuua, fencTealla npes CbOTBETHUS NMEPUOS Ha HAYUCIIABAHETO.

4. Pep 3a ocbLiecTBABaHE Ha KOMYHUKALUA MEXAY CTpaHuTe

4.1. KoMmyHuKauusTa Mexay CTpaHuUTe MO HacTOsWMS pamKkoB AOrOBOP e Ce W3BbpliBa Ha
ObArapcki U Ha aHrMUIACKN e3uK.

4.2. CTpaHuTe e W3BbPLIBAT KOMYHUKALMS NOMEXZy CW B MUCMEH BWA, BKIIOYMTENHO M 4pes3
N3non3BaHe Ha CPEACTBA 3a TENEKOMYHMKaLMS — hake Ui No eNeKTPOHHN KaHarnu.

4.3. Bcuyky cbobLieHnst BbB Bpb3Ka C M3MbIHEHMETO Ha Tean Obww ycnoeus cnegga ga 6baat B
nMCMeHa hopma Wnn Ha Apyr 4bAroTpaeH Hocuten, Aa 6baaT npegageHn Ha usnyecku agpec,
n3npateHn no (pakC WNM €neKTpOHHa MoLa, UNM APYr eNeKTPOHEH KaHan, nybrukyBaHu Ha
WHTepHeT-CTpaHuuaTa Ha baHkaTa, unu npegocTaBeHn npu noucksaHe B ogmc Ha baHkata.

Paspen IV. U3JABAHE U NON3BAHE HA BAHKOBA KAPTA

1. WUapaBaHe 1 nogHoBsABaHe Ha 6aHKOBa kapTa

1.1. baHkaTta n3gaBa 0CHOBHa UK JombnHuTenHa Kapta Ha OnpaBoMOLLEHUS/Te AbpKaTEN/u, KaKkTo
OTKpUBa KbM OCHOBHaTa KapTa cMeTka, Bb3 OCHOBA Ha NUCMeHO VickaHe 1 npefocTaBeHn JOKYMEHTH.
baHkata u3naea KapTa B CbOTBETCTBME C AEWCTBALLOTO 3aKOHOAATENCTBO Ha Penybnuka Bbnrapus,
HacTosawuTe QY, Tapuda 3a usnyeckn nuua Ha baHkaTa U KOHKpeTHWS gorosop. 1o u3knyeHue
baHkata moxe fJa u3gage no uckaHe Ha OnpaBOMOLLEHMS AbpkKaTen Ha OCHOBHATa KapTa
LOMbHUTENHA KapTa Ha HEMbHONETHO NNLE.

1.2. baHkaTta u3gaBa v BpbyBa KapTaTta nuuHO Ha OnpaBOMOLLEHMS ObpKaTen Ha OCHOBHATa kapTa
Bb3 OCHOBA Ha OTKPUTA Ha HErOBO MME CMETKa B fieBa UNu BbB BanyTa (LLaTCckv Jonapu/espo).

1.3. 3aepHo ¢ Kaprarta, OnpaBOMOLLEHMAT ObpxaTen Ha OCHOBHATa kapTa nony4yaea v lNepcoHaneH
WoentndmkauymoHeH Homep (MAH), KOMTO € yHUKaneH, 3BeCTeH Camo Ha Hero W JaBall, Bb3MOXHOCT
Ha Hero nnyHo, 6e3 NpPaBoOTO Ha JOCTHN OT TPETU NUuA, 3a 13non3saHe Ha Kaptata npu ocurypsisaHe
Ha JOCTaTb4Ha CUTYPHOCT.

1.4. KapTute ce u3agaBaT CbC CPOK Ha BanmuaHoCT 4 roguHn. CpokbT Ha BanuaHocT Ha Kaptata e
NOCOYEH BBbPXY NuLeBaTa CTpaHa Ha nnactukata. BanugHoctTta it u3tnya B 24.00 yaca Ha nocnegHus
AEH 0T NOCOYEHMs MeceLl,

1.5. Kaptata ce usnasa ot baHkata B Cpok 4o 5 paboTHW gHK OT Aatata Ha oTkpuBaHe Ha CmeTkata
BbB (ounuan Ha bankata 3a [IK unu onpepensHe pasmepa Ha kpeguteH numut 3a KK. INpu xenaHue Ha
OnpaBomoLyeHnss abpxaTen Kaprata ce usgaBa ekcnpecHo — Ao 48 vaca (crep OTKpuBaHe Ha
CmeTkarta 3a [IK unn onpegensHe pasmepa Ha kpeauteH numur 3a KK).

1.6. Mpwn nonyyasaHe Ha kaptata v nnuka ¢ MH, OnpaBoOMOLLEHNUAT ObpxaTen Ha OCHOBHAaTa W/mnu
[OMbIIHUTENHATA KapTa nonara MoAmnuc, Kakto Bbpxy MckaHeTo, Taka v BbpXy naHena 3a noanuc Ha
obpatHata cTpaHa Ha [gebuTHaTa/kpeauTHaTa kKapTa, C u3kmoyeHne Ha kaptu Vo PAY. Ako
OnpaBoMOLLEH AbpXaTen Ha AOMbIHUTENHA KapTa € HeMbIIHOMETHO nuue, kapTata nnukbT ¢ MAH ce
npenasat Ha OnNpaBOMOLLEHUS AbpXKaTen Ha OCHOBHATa KapTa.

1.7. C nonyyaBaHe cpelly nognuc Ha Kaptata u MAH-a, OnpaBoMOLLEHNAT gbpkaTen Ha OCHOBHaTa
KapTa HOCW MbifiHa OTFOBOPHOCT 3a OMa3BaHETO Ha KapTaTa v TalHaTa Ha nonyyeHata uHdopmaLms,
OTHacsLa ce 40 NON3BaHeTo M.



1.8. OnpaBoOMOLLEHMAT abpxaTen npomMeHs cBosi mbpBoHadaneH MMH kog Ha 6aHkomaT ¢ noroTo Ha
BOPWKA All, ¢ koeTo aKkTuBMpa kapTaTta Ci, cref KOeTo TpsibBa Aa YHULLOXW MAvKa, C KOMTO
mbpBoHavantmaT MH e nonyyex ot baHkata. OnpaBoMOLLEHUAT gbpxaTen He Tpsbea Aa cboblyasa
MAH-a Ha Hukoro, He TpsibBa Aa ro 3anucBa Bbpxy Kaprata wnu Bbpxy npeameTtn, KOUTO ce
CbxpaHsBaT 3aefHo ¢ KapTaTa, Kakto u Aa npegoTpaTsBa Bb3MOXHOCTTA 3@ Y3HAaBAHETO My OT TPeTu
nuua, B TOBa YMCNO W NpU BbBEXZAHETO My Ha KnaeuaTypaTa Ha 6aHkomat unu MNOC-TepmuHan. Mpu
BCAKO CreaBallo npeusgaBaHe Ha kapta ¢ HoB [MMH, OnpaBOMOLLEHMAT ObpxaTesn MpOMEHs
mbpBoHavanHus MUH Ha 6aHkomat ¢ noroto Ha BOPUKA AfL, ¢ koeTo akTuBMpa kapTata cu.

1.9. baHkaTa efHOCTpaHHO ¥ aBTOMATMYHO MO HeWHa npeleHka npeusgaBa Kaprtata CbC CbLyus
HOMEP, HOB CPOK Ha BanuaHocT 1 HoB MUH npu n3TnyaHe Ha BanugHOCTTA W, KaTo CbllaTa MOXe Ja ce
nonyuu ot OnpaBomoLleHus gbpxaten cneq 10-To yncno Ha Mecela, B KOMTO U3TYa BanuAHOCTTa Ha
crapara Kapta. B cnyyai Ha oTka3 oT npensgasaHe, OnpaBOMOLLEHUAT AbpxaTen cnefsa fa ysegomu
baHkaTa nucMeHo, B CBOBOAEH TEKCT, MUHUMYM [Ba MeceLa npean U3TUYaHETO Ha BaNMgHOCTTa Ha
Kaptarta. baHkaTta He npeusgaBa eAHOCTPaAHHO M aBTOMATMYHO AebWTHa KapTa, ako CbC CbluaTa 3a
nocnegHute 12 (aBaHageceT) Mecela HaMa MoHe efHa OCYeTOBOAEHA PUHAHCOBA TPaHCaKLyA.

1.10. M3pgapeHa/npensgageHa v HENOTbpceHa B CPok 40 3 (Tpu) Meceua Kapta ce yHuwoxasa OT
baHkara.

1.11. Mpn nonyyaBaHeTO Ha npeusdageHa nopagu wW3TMYaHe cpoka Ha BanupHoct KapTa,
OnpaBoMoLLeHNAT gbpxaTen Bpblla Ha baHkaTa ctapata KapTta, KOSTO Ce YHWWOXaBa B HEroBoO
NPUCHCTBKE, 1 NOMbIIBa U Noanucaa MNpoTokon 3a nosyyasaHe Ha 6aHKoBa KapTa .

1.12. Ako OnpaBomoLLeHnsT gbpxaten 3abpasu csos VH, baHkata My u3gaBa HoBa KapTa U HOB
MAH, Ha Gas3a Ha nombiHeHO WckaHe 3a npeusfaBaHe M BbpHaTa OaHKOBa KapTa, 3a KOETo
OnpaBOMOLLEHNAT SbpXaTen Ha OCHOBHAaTa KapTa, 3annalya Takca.

1.13. Kaprara e cobctBeHocT Ha baHkata v cnegsa fa 6bae BbpHaTa Ha cblyata B 30-AHEBEH CPOK
cnef W3TWYaHe Ha BarMOHOCTTa W WNKM B [eHA Ha Mpefcpo4HOTO mpekpatsBaHe Ha [loroBopa 3a
pebutHa kapTa/[JoroBopa 3a KpeauTHa kapTa 3a uanyecky nuua.

1.14. Tpean w3tnyaHe BanuaHocTTa Ha Kaptata, baHkata f npewsgaBa 3a CBOSi CMeTKa crefd
AenosvpaHo WckaHe ot ctpaHa Ha OnpaBOMOLLEHWMS ObpXaTen Ha OCHOBHaTa kapTa B CryyauTe,
Korato:

1.14.1. kapTaTa e Heu3non3Bsaema oLle Npy MbpBaTa onepauus ¢ Hes;

1.14.2. kapTaTa € C NOBpPeAEHa MarH1THa NeHTa U/Wnm Yun, c4yneHa unm pasmarHeTuanpaHxa;

1.14.3. e ponycHaTta TeXHUYecka rpeLLka npu n3nasaHeTo Ha Kaptata no BuHa Ha baHkara.

1.14.4. npu CbMHEHWE 3a HeoTOpU3MpaHa ynotpeba;

1.15. Mpegn wusTMyaHe BanugHocTTa Ha Kaprtata, baHkata $ npewsgaBa 3a CMeTka Ha
OnpaBoMoLLeHNs AbpXaTeN Ha OCHOBHATa KapTa cnej Aeno3vpaHo Uckaxe, Korato:

1.15.1. KapraTa e usrybeHa/oTkpagHara;

1.15.2. lonycHaTa rpelka B MOCOMEHUTE [AaHHW NpW u3gaBaHeTo Ha Kaprtata no BMHA Ha
OnpaBomoLyeHnst gbpxaten, 3a koeto OnpaBOMOLLEHMS ObpxaTesn Ha OCHOBHaTa kapTa 3anfalla
TaKca, cbracHo Tapudara Ha baHkaTa 3a manyeckn nuua;

1.15.3. OnpaBoMoLLeHns gbpxaTen NPOMEHN UMETO CH;

1.16. KapTu He ce u3aaeat 1 npefasat no MbAHOMOLLHO, OCBEH MO W3KMOYEHME W MO NpeLeHka Ha
baHkara.

1.17. baHkata wu3gaea, no wuckaHe Ha OnpaBOMOLWEHMS ObpxaTen Ha OcHoBHaTa Kapra,
[OMbIIHUTENHN BaHKOBM KapTW Bb3 OCHOBA Ha OTKpWUTA Ha HEroBo MMe mpu Hes CmeTka/paspelueH
KPEAMTEH NMUMUT (CHOTB. 3a AEOUTHM KapTU 1 KPEANUTHW KapTy) Npu CrieaHUTE YCroBUS:

1.17.1. /\3gaBaHeTo ¥ NON3BaHETO HA LOMbIHWUTENIHATE KapTW CTaBa M3UANO Ha COBCTBEH pUCK W
OTroBOpHOCT Ha OnNpaBOMOLLEHMS bpaTen Ha ocHoBHaTa KapTa. 3a BCUYKM Bpeay U LWETH, HAHECEHM
Ha KapTaTa unu Ha baHkata, 0TroBOpHOCT Hocy OnpaBOMOLLEHMSAT Abp)KaTen Ha OCHOBHaTa KapTa.
1.17.2. Bcuukn TakcW, KOMWUCMOHM W ApYrM pasxoau, Bb3HUKBAWM BbB Bpb3ka C MOM3BAHETO Ha
[OMbMHUTENHATA KapTa ce 3annawat oT OnpaBoMOLLEeHUs abpxaTen Ha OCHOBHaTa KapTa;



1.17.3. C ponbnHutenHata Maestro kapTa He moraTt da ce u3BbpluBaT onepauun ,[lpesBon mexay
cmetkn oT ATM”.

1.18. Tpn genosupaHe Ha WUCKaHe 3a 3aKpuBaHE Ha OCHOBHA KapTa, Mo AeUHULMSA Ce 3akpusaT W
BCUYKW JOMbIHATESTHU KapTu.

1.19. B cnyyair, ye Kaptata Ha OnpaBOMOLUEHMS ObpxaTen He € MoflyYeHa B NPOAbIKEHWE Ha
noeBeye OT 3 Mecela OT fAaTata Ha M3aaBaHe/npevsfaBaHe, KakTo W B ChyvauTe npedBUOEHU B
U3peyeHns BTOpO 1 TpeTo Ha T. 1.9 oT HacTosAwms pa3aen, korato febutHata kapTa He e AHOCTPaHHO
W aBTOMATUYHO npewsgafeHa oT baHkata, TO pasnnawatenHata CMeTKa, KbM KOATO € u3pajeHa
pebutHata kapTta, ce npeodopms cnyxebHo OT BaHkata 3aefHO C aBoapa, HaTpynaH Mo Hesl, B
pasnnawarenHa cmetka 6e3 kapta B CbliaTa BanyTa, Kato BCWYKM TaKCW, KOMUCWUOHW K Lpyru
Bb3HarpaxaeHus Ha baHkaTa no noaabpkaHe Ha Tasn CMeTKa W U3BbpLUBaHE Ha 6aHKOBMW CAENKM Ypes3
Ta3n cMeTka LWe ce gbmxat oT OnpaBoOMOLLEHUS ObpxaTten Bb3 OCHOBA Ha nocoyeHute Tapuda Ha
BaHkata 3a gmandecku nuua u JlnxeeH G1oneTuH.

1.20. TMpn cmbpT Ha OnpaBOMOLLEHUS ObpxaTen Ha OCHOBHATa KapTa, HEroBUTE HacnegHuuu
yBegomsBaTr baHkaTta M BpbLiaT kapTaTa, KakTo M BCWYKM AOMBAHUTENHU KapTu KbM Hesi. baHkaTta
Brokupa v 3akprBa OCHOBHATa W JOMbIHUTENTHUTE KapTH.

1.21. baHkaTa He HOCM OTFOBOPHOCT 3a MralaHua ¢ BaHkoBaTta kapta 4O [eHs Ha nonyyaBaHe Ha
MUCMEHO yBeLOMIEHNE, NPUAPYKEHO OT OULMaNeH JOKYMEHT 3a CMbpTTa Ha TUTYNAPS.

2. W3non3BaHe Ha 6aHKOBa KapTa

2.1. Kaprata V PAY moxe aa ce u3non3ea 3a nnaijaHe Ha CTOKM U1 YCryru 1 TerneHe Ha napu B 6pon
Ha 6aHkomaT u cusmdeckn MOC TepmuHanM, KOMTO NO3BOMABAT TPAHCAKUMM C YMM, OCHOBHO Ha
TEpUTOpUsATa Ha cTpaHaTa u Espona. C kaptata moraT fa ce U3BbpLIBAT nnallaHns npes MHTepHet
NPV TPrOBLY NO LA CBAT, KOUTO NpUemat To3M TUn KapTa.

2.2. KobpaHgupaHata kapta V PAY-Jlykonn npegoctaBs npedepeHumanti ycnoeus nog gopmara
Ha OTCTbMKa B pasmep Ha 2% npu M3BbPLIBAHE Ha KapTOBO MMallaHe 3a ropuea, MOTOPHU W
WHAYCTPUarnH1 mMacna 1 BCUYKM NOTpebMTenckn CTokW, npeanaraHn B BeH3MHoCTaHumuTE Ha Jlykomn
Bunrapua EOOL (c n3knoyeHne Ha cTokuTe ¢ 6aHAEepOmneH 3Hak U BUHETHW CTUKEPU), KAaTO OTCTbKaTa
ce npegoctassi B GeH3nHocTaHummTe Ha Jlykomn bwnrapus EOO[, yyacTBawm B nporpamata Ha
TEPUTOPUSTA Ha CTpaHaTa;

2.3. beskoHTakTHO nMnawaHe ¢ kapta c¢ noroto PayPass Ha MasterCard, cbotBeTHo PayWave Ha
VISA, Ha MOC B TbproBckute 06€KTM B CTpaHaTa M B YyxbuHa, 00603HAYeHM CbC 3HaKa Ha ycnyrata
PayPass, cbotBeTHO PayWave. Korato 6e3koHTakTHOTO nnaijaHe e Hag ogobpenus o1 MKO numuT 3a
CbOTBETHATa CTpaHa, HapexhaHeTo Ce OCbLiecTBABA WKW NO GE3KOHTAKTEH HAYMH WU KOHTAKTHO,
cnopef W3WCKBaHMATA BanuAHWM B KOHKPeTHaTa [ObpkaBa. M B ABaTa BapuaHTa nnaiwjaHeto ce
OCbLUeCTBsBa crnef BbBexaaHe Ha MH u/vnu nognuc Bbpxy AOKYMEHTa 3a W3BbpLLEHaTa onepauys.
Korato 6e3kOHTaKTHOTO nnallaHe Ce u3BbplBa B Penybnuka bbarapus unu u3BbH Hes, U € [0
onpefernexus 3a cbotBeTHaTta cTpaHa numut ot MKO u GaHkaTa, HapexgaHeTo ce M3mbrHsBa 6e3
BbBexgaHe Ha MUH n/vnu nognuc BbpXy AOKYMEHTA 3a U3BbpLLEHATA onepaLys

2.4. Tpu n3nonssaHe Ha Kaptata OnpaBOMOLLEHVAT ObpxaTen NoTBbpXaaBa onepauusta no eauH
UK KOMBMHALMSA OT CREAHUTE HAYNHM:

2.4.1. C BbBexaaHe Ha MH kopg - npu onepaummn Ha 6aHkomar v MOC TepmuHan;

24.2. Tlpn n3ebpwBaHe Ha 6e3KOHTAKTHOTO nnawaHe ce BbBexaa [H kog, korato cymarta Ha
nnawjaHeTo e Hag ogobpeH oT MKO numuT 3a CbOTBETHATA CTpaHa;

24.3. BvBexgaHeto Ha [WUH upe3 knaBuatypata Ha OaHkomat w/wumm POS Tepmunan, npw
NPOYNUTAHETO Ha uMna (MarHuTHaTa neHTa) oT baHKoBa KapTa;

2.4.4. cneq BbBEXAAHETO Ha CekpeTHa napona B VIHTepHeT;

24.5. C nognuc Bbpxy pasnucka/sbeeaeH MWH, nognuc Bbpxy dakTypa U BanuaeH LOKYMEHT 3a
CaMOMNWNYHOCT — NMpyu TerneHe Ha napu B 6pon Ha kaca B 6aHka, 0OMeHHO BHOpO UK Npu TpaH3akLMn B
KasnHa;



24.6. C BbBexaaHe Ha nocnegHuTe Tpu Uudpy, HanevaTaHu B/40 NOMETO 3a Nognuc Ha rbpba Ha
Kaptrata (c uskmovyeHue Ha OebumHa kapma Maestro) wunn CbC CekpeTHa naporna Ha
OnpaBomoLLeHns abpxaten, u3bpaHa OT Hero — npu TpaHsakummn B MHTEpHeT n ap. 6e3 dusnyeckoTo
npucbCcTBKE Ha KapTaTa n OnpaBOMOLLEHNS ObpxaTer,

24.7. TlocoyeHute nO-rope HayMHM WMaT [eACTBMETO Ha NpaBHO BanuAHO CPeacTBO 3a
noeHT1duLmpaHe Ha OnpaBoMOLLEHUS AbpXaTen 1 3a 40Ka3aTeNcTBO 3a Chrnacue 3a U3BbPLUBaHe Ha
nnawaHeTo ¢ KapTtaTa oT Herosa CcTpaHa;

2.4.8. C nokasBaHe Ha [JOKYMEHT 3a CaMOMMYHOCT — MPW U3PUYHO MOWUCKBAHE MPK TpaHCaKUMS Ha
MOC TepmuHan;

2.5. baHkaTa He 0TroBaps 3a HEOCHOBATESIEH 0TKa3 Ha TPETU inLa da npuemar nnawjasus ¢ Kaprara
WM aKko WHWUMMpaHo C Kaptata nnawaHe He Moxe fAa 6bae M3BLPLUIEHO NO  TEXHUYECKH,
KOMYHWKALMOHHW UAW APYr NPUYMHIA, U3BBH KOHTpONa Ha baHkaTa n/vnu He e pe3ynTaT Ha BUHOBHUTE
i 0encTBnS:;

2.6. Axo OnpaBOMOLLEHVAT ObpxaTen BbBefe NnocrnenoBaTenHo Tpu mbTh HenpasunHo ceost MAH
BbpXy knasuatypata Ha MOC tepmuHan unu 6aHkomaT, nocneapalloTo usnonssaHe Ha Kaprata ce
Brokupa aBTomatyHo. OT6nokmpaHeTo Ha KapTtaTa ce U3BbpLLBa Bb3 OCHOBA Ha NOMbIIHEHO IMYHO OT
OnpaBomoLeHns abpxaten ckaHe 3a 0TbnokupaHe, aenosvpaHo BbB unuan Ha baxkaTa.

2.7.  AKo Mo TeXHUYecku unn gpyrv npuynHu Kaptata 6bae 3agbpxaHa Ha 6aHkomar, cbliata He ce
BpblUa Ha KnueHTa v ce npeusaasa ¢ HoB [MAH.

2.8. [lpu n3BbplwBaHe Ha nnawlaHe B YyxbuHa BbB BanyTa, pasnuyHa OT Banytata Ha CMeTkaTa,
CymaTa Ha TpaHcakLusiTa ce KOHBEpPTHpa B CyMa Ha CETHAMEHT no obmeHeH kypc Ha MKO, npunaraH 3a
AeHs Ha ceTbnMeHT. CymaTa Ha CETBIIMEHT Ce KOHBEPTMpA B CymaTa BbB BasyTata Ha cMeTkaTta Mo
CbOTBETHUS KypC KynyBa/npoaasa Ha baHkaTta, npunaraH B A€HsS Ha OCHETOBOASABAHE HA CbOTBETHATA
TpaHcakuus.

2.9. B Tapudata 3a cusnyecku nuya, B cuna KbM fatata Ha U3BbLPLUBAHETO Ha onepauuute, ca
onpefeneHn TPaHCaKUWOHHU NMAMWUTW U YCROBUSATA 3a M3A4aBaHe M 0OCMyxBaHe Ha nNnawaHus C
AebuTHa/kpeauTHa KapTa 3a (hu3nyecku nuua.

2.10. Bb3 ocHoBa M cpewly npegoctaBeHus KpeauteH numut no Kaptata w/vnu aenosvpaHute
cobCTBEHN CpeacTBa (QOCTBMHM CaMO 3a OCHOBHaTa kapta), OnpaBOMOLLEHMST ObpxaTen Ha
AOMbIIHUTENHA KapTa Hapexaa 1 OCbLLECTBSBA 3a PUCK, OTFOBOPHOCT U 3a cMeTka Ha OnpaBOMOLLEeHMS
AbpxaTen Ha OCHOBHaTa kapTa onepauuu ¢ BpbyeHata My Kapta.

2.11. baHkata pasrnexga BCWYKM TpaHCaKuMW C AOMbAHWTENHATa KapTa KaTo OCbLUECTBEHW CbC
3HaHWEeTO U cbrnacueTo Ha OnNpaBOMOLLEHMS ObpXaTes Ha OCHOBHAaTa kapTa, OCBEH B CryyauTe Ha
NOAaAEHO MUCMEHO Bb3paxeHue OT nocnefgHns. baHkata He HOCM OTrOBOPHOCT 3a 3arybu 3a
OnpaBoMoLLeHust AbpxaTes, NPUYMHEHN OT U3non3BaHe Ha KapTata, ako npeauw ga 6bae yBegomeHa
o7 OnpaBOMOLLEHNS ObpxaTen 3a yHuLoxaBaHe, u3rybsaHe, kpaxba, OTHEMaHe, noanpassHe WU
n3nonseaHe No Apyr HenmpaBoMepeH HauuH Ha KapTtaTta, BKIHOUMTENHO W OT HenpaBoMMALLO NuLe,
A06POCHBECTHO € U3MbMHWMA M OCYeTOBOAMNA HapedeHuTe 1 ¢ Kaptata onepauuu, pesyntaTtsbT M
LeTUTe OT KOMTO B MOCOYEHUTE XMMOTE3N OCTaBaT 3a cMeTka Ha OnpaBOMOLLEHUS AbpXaTen.

2.12. C nognuceaHeTo Ha [loroBopa 3a kapTa, OnpaBOMOLLEHMAT ObpxaTen Ha OCHOBHaTa KapTa
oBrnactsaea baHkata ga ynpaxHsiBa npaBoTO Aa CbOupa yCTaHOBEHUTE MO OCHOBaHWE W pa3mep
B3eMaHusi cpeLly cMeTkuTe Ha ONpaBOMOLLEHNS Obp)XaTen Ha OCHOBHATA KapTa Ha NNaTexHW yCnyru B
cnyyanTe, ypedeHn B Tean O6wmM ycnosus, Apyri BUAOBE LOrOBOPHW, CKMtoveHu mexay baHkata u
OnpaBoMOLLeHNST ObpXaTeNl Ha OCHOBHaTa KapTa C Len: KopurpaHe W Bb3CTaHOBSBAHe Ha
nocrneguuuTe, pe3ynraT OT U3BbPLUBAHE HA HeNpaBOMEPHU NPEBOAYW; NONyvaBaHe Ha napu no cMeTka
BCeACTBME Ha u3Mama 1 6e3 OCHOBaHWE Bb3 OCHOBA Ha HEWUCTUHCKW JOKYMEHTW; nopaaun LonycHaTta
rpeLka oT HapeauTens; cbbupaHe Ha B3eMaHusiTa Ha baHkaTa oT nnarewa 3a Cymu, IMXBU, KOMUCHUOHH
W pa3HOCKK, 3a konTo baHkaTta e oBnacTeHa OT nnateua ¢ Te3n OB ycnosums u/unu apyru 4OroBopw,
CKNoYeHn ¢ baHkaTta; npu NPUHYANTENTHO U3MbHEHUE NO YCTAHOBEHWS B 3aKOHA pef, KakTo U B Apyru
cnyyau, JOroBOpeHU nucMeHo Mexay baHkata n OnpaBoOMOLLEHUS AbpXaTen Ha OCHOBHATa KapTa.



2.13. B cnyyait Ha U3BBpLLEHO NnallaHe Haj pasMepa Ha pasnoniaraemara HanuyHocTt no CmeTkara,
KapToBaTa cmMeTKa, KakTo W HEOCUIypsIBAHETO Ha JOCTATbYHO CPEACTBA MO CMETKa 3a NOKpKBaHe Ha
AbXuMuTe Ha baHkaTa Takcu M KOMUCKMOHM, CbrnacHo Tapudata Ha baHkaTa 3a uamyeckn nuua,
cymaTta Ha HadBWULEHWETO ce cuuTa 3a non3saH OT OnpaBOMOLLEHUS AbpXKaTen HepaspelleH
OBbpApadT/HAABMLLEH KPEAUTEH NIUMUT, KOWTO € He3abaBHO M3NCKYeM U ObIDKUM, KaTo ce Cbbupa no
peaa Ha AMpeKTHUS aebut u/mnmu cnyxebHo cbbupaHe Ha Cymu.

3.  [apaHTupaHe Ha BnoroseTte

3.1. CpeqacTBaTa, BHECEHW MO CMETKUTE, Ce ONUXBSBAT C JNWXBEHWUTE MPOLEHTH, YCTAHOBEHU B
CbOTBETCTBME C NOCOMEHUS METOZ 3a ONpefenisHeTo UM, Crnopes Buaa 1 YCrioBuUsATa 3a BOAEHETO UM U
00sIBEHN B MPUNOXUMWSI KbM BCEKM MOMEHT, MPU PaBHM YCMOBMSI U KbM BCUYKW BIIOXUTENM OT
CbOTBETHUTE TPYNW B KOWTO nonagart, JiuxeeH GronetnH. Cpefcteata no CMETKATE U HAYWUCrEHWUTe
BbpXy TSX, MPU Cra3BaHe Ha MOCOYEHUTE W3UCKBAHWUS, NMXBKU ca rapaHTupaHu ot doHga 3a
rapaHTpaHe Ha BrioroBeTe B 6aHKMTE B CbOTBETCTBUE C MPUNOXUMUS PEXUM M B MaKCUManHUS
pasMep Ha rapaHTupaHaTa obLja cyma, ycTaHOBeH B 3aKOHa 3a rapaHTupaHe Ha BroroseTe B DaHkuTe
(3BB), kosaTO KbM AaTaTa Ha HacToawwmTe O6ww ycnosus e B 06wy pasmep 196 000 nesa.

3.2. He ce nannawar rapaHtupanute no 3IBb pa3amepu Ha BnoroseTte B baHkata No CMETKM Ha nuua v
B Cny4yanTe, NOCOYeHN B 3aKkoHa 3a rapaHTupaHe Ha BnoroseTe B baHkuTe.

3.3. He ce m3nnawat cymute no CMeTKM, MO KOUTO HE € MMano onepaLum no HapexaaHe Ha BROXUTENs
B nocnegHuTe 24 mecella npeay Aatata Ha uagaeaHe Ha akT no un. 20, an. 1 ot 3[Bb v cangoTo no
BCsIKa OT TaX e no-Manko ot 20 n..

3.4. CnepHute Bnoroee ca rapaHTpaHu B pasmep 4o 250 000 nB. 3a Cpok Tpu Mecela OT MOMEHTa, B
KOWTO cymaTa e KpeauTupaHa no CMeTKa Ha BROXWTENs, WKW OT MOMEHTA, B KOWTO BIIOXUTENAT €
npnaobun npaBoTO fAa Ce pasnopexda CbC cymata Ha Brora: 1. BNOroBe Ha hM3MYECKM nuua,
Bb3HUKHANM B PE3YNTAT Ha CAENKM C HEABMXMMW UMOTM 3@ XUIWLLHK HYXXOK; 2. BOrOBE Ha (hu3n4ecky
nmua, KOMTO Bb3HWKBAT B PE3ynTaT Ha U3naTeHun CyMu Mo noBOZ Ha CKMYBaHe UNW NpekpaTsBaHe Ha
Opak, npekpaTsiBaHe Ha TPyAOBO WUnM ChyeOHO MPaBOOTHOLLEHWE, WHBANWAHOCT UNM CMBLPT; 3.
BNOroBe, KOWTO Bb3HWKBAT B PE3YyNTaT Ha 3acTpaxoBaTeSHU WK OCUTYPUTENHW NralaHWus unu Ha
n3nnawaHeTo Ha obesLLeTeHne 3a Bpeam OT NPECTBLNEHNS UM OT OTMEHEHA NPUCHAA.

Brorosete no Toukn 1-3 He yyacTBaT B M3YMCNISBAHETO Ha OOLWMA pasmep Ha 3adbIPKEHMETO Ha
baHkaTa KbM eduH BNOXWUTEN MO peda Ha 3akoHa 3a rapaHTUpaHe Ha BIOroBeTe B OaHKWUTE B pamkuTe
Ha TPMMECEYHMS CPOK, NMOCOYEH NO-TOpe.

Paspgen V. MPABA U 3A0BITNKEHUA HA CTPAHUTE

1. MpaBa u 3apbnkeHuss Ha ONpaBOMOLLEHUA AbpKaTen:

1.1. ONpaBOMOLLEHUAT AbpXKaTeN € ANbXKEH:

1.1.1. [a un3nonssa Kaprtata camo NMYHO M B CHLOTBETCTBME C YCIOBUSATA 3@ HEWHOTO M3LaBaHe M
U3nonseaxe;

1.1.2. Cnep nonyyaBaHe Ha KapTaTa ga akTuBMpa NNYHO KapTaTta Ype3 CMsiHa Ha mbpBoHavaneH MNMAH,

KaTo npegnpueme BCUYKM pasyMHU LEeACTBWS 3a 3ana3BaHe Ha HeWHUTE NepCcOHaNMU3VUpaHn 3aLiUTH

XapaktepucTuku, B ToBa yncno MWH kog v cekpeTHa napona 3a nnawanus B IHTEpHET, BKIIOYUTENHO

[a He 3an1cBa KakBaTo M Aa e WHgopMauus 3a Te3n xapakTepuctuks Bbpxy Kaptata u ga He

CbXpaHsiBa TakaBa WH(OpMaLMs 3ae4HO C Hes;

1.1.3. la nonara u3uckyemata OT 3akoHa rpuxa ¥ [OOPOCHLBECTHOCT 3a OmasBaHe Lenoctta M

CbXpaHsiBaHe Ha OCHOBHATa 1 JOMbIHUTENHaTa KapTa;

1.14. la npeanpuema BCUYKM Heobxogumn Mepku cpelly 3arybata, YHULLOXABaHETO MMM

noBpexaaHeTo Ha Kaptata 1 NpoTUBO3aKOHHOTO N OTHEMAHE;

1.1.5. la nasn KapTtata OT MeXaHW4YHU MOBPEOM, KaKTO W OT MarHUTHW U €neKTPOMarHUTHW

Bb3AENCTBUA 1 Aa HE Cb3faBa NPeanocTaBkA U Aa He JoMnycka HEOTOPU3MPaH LOCTbN A0 Hes;
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1.1.6. [Ja He npepocTaBs KapTaTta 1 kapToBWUTE JaHHM HA HEONPABOMOLLEHO NuUUE, KaTo npeanpueme
BCUYKM HEOOXo4MMKU MepKU cpelly Y3HaBaHETO UM 1 NPeAoTBpaTH BCAKAKbB LOCTHM M NON3BaHe Ha
BaHKoBaTa Cv kapTa OT TPETU NnLa;

1.1.7. [a onpenens kogoBsa ayma npuw oTAaneyeHa Bpb3aka (0CbLLeCTBEH KOHTAKT no TenedoHa ¢ LIKK);
1.1.8. [la ce pasnopexpa CbC cpefctBata no cMmeTka M nonsea Kaprtara no HauvH W npasuna,
onpegenenn B [loroBopa 3a [febuTHa kapTa/[loroBop 3a KpeawTHa kapTa 3a (hbu3nyecku nuua,
HacToswwmTe OBLLM YCrOBKS 1 M3UCKBAHUATA Ha AEMCTBALLOTO 3aKOHOLATENCTBO B CTpaHaTa;

1.1.9. [la He ponycka u3nonssaHeTo Ha KapTarta 3a nnawjaHus BbB BPb3ka CbC CTOKM W YCIyry,
3abpaHeH OT 3aKOHOB, MOA3AKOHOB WNW APYr aKT, W3AafeH OT KOMMETEHTEH opraH B CTpaHata, B
KOSITO ce non3ea kaptata. B cnyyair, ye OnpaBoMOLLEHVAT abpxaTen u3nonssa KapraTta n cmetkata
3a pyrv Lenv unum rv npegocTaBmn Ha Apyro Jnue, ChLUnst HOCK OTTOBOPHOCT 3a Tesn AEeNCTBUS, KaTo e
ANMbXEH Aa Bb3CTAHOBM BCUMYKM Cymu Wunu pa3xoau Ha baHkaTa, Bb3HWKHanNWM B pesyntaT oT
HeaonyCTUMOTO, HENPaBOMEPHOTO M/WUNK HE3AKOHHOTO M3MNoN3BaHe Ha KapTata u cMeTkata;

1.1.10. Mpu nnawaxus ¢ Kaptata ga ce nerutummpa npy noucKBaHe B TbProBCkM OOEKT mnn B
baHkara;

1.1.11. [la yBegomu HezabaBHO baHkaTa 3a HaCTbNUMM NPOMEHN B NINYHUTE AAHHM, MOCOYEHN OT HEro
B MckaHeTo 3a u3naBaHe/npemsfaBaHe Ha OaHkoBa KapTta. Ako OnpaBOMOLLEHMAT AbpxaTen He
ysegomn  baHkata 32 npomsHa  Ha  agpeca 3@ KOPECMOHAEHUMS,  BCUYKM
nucmalyseJoMneHns/CbobLLeHns OT CTpaHa Ha baHkaTa ce cyuTaT 3a HaafeXHO BpbYEHN Ha afpeca,
NocoYeH B MckaHeTo 3a u3aaBaHe Ha febuTHa/kpeauTHa kapTa 3a (usnyecky nuua;

1.1.12. [1a BbpHe KapTaTa Ha baHkaTa B 30 HEBEH CPOK, CYUTAHO OT [EHS HA HACTbMNBaHe Ha e4HO OT
cnegHuTe cbbutnsa: noBpefda Ha Kaptata, u3ThyaHe Cpoka Ha BanMOHOCT UMM NpekpaTsiBaHe Ha
[oroBop 3a 6aHKOBa KkapTa 3a (hM3MYecku nuua, nNpu AenosvpaH opmynsp 3a peknamauus 3a
Hepa3pelleHa TpaH3akuus. Kaptata ce yHuLloxaBa B NpuCbCTBMETO Ha OnpaBOMOLLEHNS AbpxaTten
no HapexaaHe Ha baHkara;

1.1.13. 1. [la yBepomsBa baHkata unu ynbrHOMOLEHO OT Hes nuue 3a 3arybeaHe, Kpaxba,
npucBosBaHe UK Hepa3pelleHa ynoTpeba Ha Kaptata HezabaBHO cref y3HaBaHeTo;

1.1.13.2. [la yBegomn He3abaBHO baHkaTa B cryyail Ha yHULLOXaBaHe, NOANPaBsHE WX HacTbNBaHe
Ha obcTosATeNcTBa, AaBaly Bb3MOXHOCT 3a U3MNOn3BaHe Mo Apyr HenpaBoOMepeH HauuH Ha KaprtaTa,
kaTo B CpOK OT 5 (neT) AHM cnep ToBa BbpHe Kaptata cu, 1 npeactasu B baHkaTa noTBbpXAeHWe B
nucmeHa opma.

1.1.14. B cnyyai, Ye ce Hammpa B YyxOuHa Unn No Apyru NPUYMHU € Bb3NPENaTCTBaH Aa Ce SIBU INYHO
B baHkata, Toit MOXe Aa u3npaTth uckaHe B CBOBOAEH TEKCT C ONUCAHWe Ha WHUMAEHTA HA NOCOYEHUS
no-gony e-mail.

1.1.15. B cnyyante nocovenm B 7. 1.1.13:

1.1.15.1. HesabasHo fa wHdopmupa baHkaTa upes LieHTbp 3a koHTakT ¢ knmeHtn (LKK) no egumH ot
NOCOYEHMTE HAYMHKL, KOUTO Ca Ha pasnonoxeHne 24 yaca B AEHOHOLMETO, 365 AHM B rogMHaTa:

o TenedoH: 15212 - 3a Gbnrapckute MoOunHM onepatopu wnu +3592 9337212 3a
tpukcmpanm aboHarty;

o E-mail: CallCentre@UniCreditGroup.bg;

o Ha nocetu unmnan Ha baHkaTa u ga nogape uckaHe 3a 6NokUpaHe Ha Kaprara.

1.1.15.2. Korato OnpaBOMOLLEHUAT ObpxaTes ce Hamupa B 4yxOuHa, TOM MOXe Aa Ce CBbpxe
pnpektHo ¢ VISA/MasterCard Ha TenedoHn 3a GesnnatHa Bpb3ka ¢ [nobanHata cuctema 3a
cbaencteie Ha knneHtn Ha VISA (Global Customer Assistance Service - GCAS) u MasterCard
(MasterCard Global Service), nocoyeHn Ha UHTEPHET canTa Ha cboTeTHaTa MKO. OnpaBoMoLLeHNsaT
AbpXaTen e AnbXeH Aa YBEAOMM B CbLuus MOMEHT 1 baHkaTa.

1.1.16. B cnyyan Ha kpaxba/3aryba Ha KaptaTa, OnpaBoMoLLEHUSAT abpxaten Tpsibsa aa uHgopmmpa
MeCTHaTa Nnonuuus, OT KOSTO Aa NOMy4Yn AOKYMEHT 3a MHLMAEHTa.

1.1.17. [la cbxpaHsiBa 3a CrpaBKku pas3nucKkUTE OT U3BBPLUEHUTE TpaH3akumn ¢ KapTtata B CpoK He Mno-
KpaTbk OT 45 KaneHaapH! AHU OT U3BBPLUBAHETO UM UMK 4O NONyYaBaHe Ha MeceyHOTO M3BMEeYeHme.
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1.1.18. Np CbMHEHMs 3a HECLOTBETCTBUS WM HeCbrnacue C TpaHcakuus, OTpaseHa no
Kapta/cmeTka, OnpaBOMOLLEHNST AbpKaTEN Ha OCHOBHATa KapTa e ANbxeH Ja yBeaomu HezabaBHO
BaHkaTa B nucMeHa ¢opma ¢ nombneaHe Ha Popmynap 3a peknamauus no obpaseL u aenonpaHeTo
My BbB (hunuan Ha baHkata He no-kbcHO OT 30 AHW OT Aatata Ha nosly4aBaHe Ha MHopMauuaTa 3a
W3BBbPLUBAHETO UM. VH(bopmaLmsaTa MoXe fa ce noryyu NocpeacTsoM, U3BneyeHne ot baHkosata My
CMeTKa, NpoBepka Ha cango Ha GaHkomart, nonyyeHo SMS u3BecTe 3a M3BbPLLEHA aBTOPU3ALWA.
TpaH3aKuuu, 0CnopeHn No-KbCHO, Le BbaaT cunTaHn 3a OCMOPEHN C HEOCHOBaTENHa 3abaBa.

1.1.19. OnpaBOMOLLEHUAT gbpxaTen Ha ocHoBHaTa KapTa Cblo Taka MOXe Aa Aenosnpa ocnopsaHe
Ha TpaHCaKuMs 3a OCHOBHA W [OMbfIHATENHA KapTa MO OMWUCAHUA MO-TOPE HAYMH Unu Opyri
Bb3paxeHust no obcnyxeaHe Ha Kaptata u/unu nognucanus [oroBop 3a aebutHa kaptal/[loroBop 3a
KpeauTHa KapTa 3a (pu3nyecky nuua BbB BCekn unuan Ha baHkara.

1.1.20. OnpaBOMOLLEHUAT abpxaTes ce 3afbiikaBa Aa NpefocTaBs BCAKakBa HanuyHa JOKyMeHTaums
BbB BPb3Ka C OCMOPEHa OT HEro TpaH3akumMs BEAHO C NombiiHeHUs opmynsp 3a peknamaums, Kakto u
[OMbIIHUTENHA UH(OPMALMS MO UCckaHe Ha baHkaTa.

1.1.21. OnpaBOMOLLEHMAT AbpkaTen npuema npefoctaBeHuTe My oT baHkata cnpasku u gpyrv
LOKYMEHTM OT cucTemHns onepatop, MKO v ap. kaTo oCTaThbyHW AoKasaTencTBa 3a U3BbPLUBAHETO HA
TpaH3akumus n obetosTencTeaTa, CBbp3aHu C OCLLECTBABAHETO if;

1.1.22. B cnyyan, ye OnpaBOMOLLEHNST ObpKaTen e Aeknapupan nonyvyaBaHe Ha M3BMEYEHNsITa 3a
ABWXEHUS N0 KapToBaTa CMEeTKa W/UnM KpeauTHa KapTa Ha enekTpoHeH agpec, ce 3adbinkaBa 3a
CnegHoTo:

1.1.22.1. [a npegnpveme BCWYKM HEODXOAMMW OENCTBUS, Taka Ye Aa ocurypsisa 6e3npensTCTBEHO
nonyyaBaHe Ha ENEKTPOHHUTE CHLOOLLEHMS, CbAbPXALM MNPUKAYEHN W3BMNEYEHUS [0 MOCOYEHMS
ereKTPOHEH agpec. 3asBsiBa, Ye € 3ano3HaT/a u € cbrnaceH/Ha ¢ 0bcToATeNCTBOTO, Ye baHkaTta He
HOCW OTTOBOPHOCT, ako A06POCHBECTHO € u3npaTuna U3BMNEeYEHNs Ha NOCOYEHUS NO-TOPe eNeKTPOHEH
agpec. baHkata He HOCM OTFOBOPHOCT MpK HEMosyyaBaHe Ha W3npaTeHWTe OT Hesl CbobLIEHUS, aKo
eNEKTPOHHUSAT afpec € HeOCTbNEH UK He ce noaabpxa oT OnpaBoOMOLLEHNS AbpXaTen.

1.1.22.2. CBOEBpPEMEHHO NMUCMEHO fda yBedoMmsBa baHkaTa B Cnyyait Ha NpoMsiHA Ha afpeca Ha
erekTpoHHaTa nowa unu Ha TenegoHa Ha LIKK Ha bBaHkaTta, Ha KOWTO xenae da nonyvasa
n3BneyeHns. YeegomeH/a e W e cbrnaced/a, ye baHkata He HOCM OTFOBOPHOCT 3@ HEBPBYEHM
W3BMEYEHUs [0 [OeHs Ha MonyyaBaHe Ha MWUCMEHO YBEOOMIIEHME 3a HACTBLMWAW NPOMEHU W
obcrosATencTea no NpeaxoaHOTO U3BMEYEHME.

1.1.22.3. [la npeanpueme BCWUYKM HEOOXoaumu OENCTBUS, Taka Y€ Aa He AOnycka HenpaBOMEPEH
AOCTBN 40 MHpopMaumaTa 3a baHkoBaTa/ute My KapTa/u, Cbabpkalla ce B U3BMEYEHUETO, U3NPaTEHM
Ha yKka3aHWs Mo-rope enekTpoHeH agpec. PUCKLT u nocneauuute OT TakbB HENpPaBOMEPEH LOCTHN
0CTaBar 3a CMeTKa Ha TUTYnaps. TUTYNApsT 3asBsiBa, Ye e 3ano3HaT/a u e cbrnaceH/a, u3npaTeHo oT
baHkaTa n3BneyYeHue Ha enekTPOHeH agpec, Ja MMa curata WM NpPaBHOTO 3HAYEHWE HA MUCMEHO
yBEOOMIIEHNE 3a [aHHUTE, CbAbpPXaly Ce B HEro, KakTo M 3a BCUYKW OENCTBUS, WM3BBPLLEHU NO
cMeTKaTta OT TUTYNApS U/Mnn OT TPETU NNLa M Aa Ce CYnTa 3a BPbYEHO Ha TUTYNAPS. 30-QHEBHUAT CPOK
3a OCropBaHe Ha aHHUTE, CbObpKally Ce B U3BMNEYEHWETO 3arnoyBa Aa Teye OT MOMEHTA, B KOMTO B
cuctemmute Ha baHkata ce oTpasu MHOpMauWs, 4Ye eneKkTPOHHOTO CbobLieHWe, CbAbpXaLlo
NPUKa4YEHO M3BIIEYEHWE € AOCTUrHaNo A0 nocoyveHust oT OnpaBOMOLLEHWS ObpXaTen eneKkTPOHeH
afpec, 0 KOUTO € M3npaTeHo, HO BbB BCUYKM CIly4am HE NO-KbCHO OT 1 (€AnH) paboTeH AeH, CYMTaHo
OT faTaTta Ha u3npaLlaHeTo My. TUTYNapsT 3asBsiBa, Ye € 3ano3Hat/a v € CbrnaceH/a usnpaijaHure ot
baHkata u3sneyeHus ga He HagxsbpnaT 3 MB 1 ye B cnyyail Ha No-ronsiMo U3BneyeHue Tpsbea da ce
SBM N4HO B baHkarta, 3a 4a nonyyu n3BneyYeHneTo.

1.1.23.  Tpw n3sbpLuiaHe Ha Cash M npesoa, OnpaBOMOLLEHUSAT gbpKaTen ce 3afbIikasa:

1.1.23.1. [la sbBege cyma Ha npesoga — muHumym 10.00 ns./makcumym 400.00 nB., kaTo BCsKa cyma
TpsibBa Aa e kpatHa Ha 10 nB.;

1.1.23.2. [la BbBEAE NPOM3BOSHO M30paH YETMPKU LIMGPEH KOA Ha NPEBOAa;
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1.1.23.3. [la BbBeae mobuneH TenedoHeH HoMep (camo 3a Bbnrapcku onepaTopu) Ha NofyyaTens Ha
nnavaHeTo;

1.1.234. la BbBege cBO MobuneH TenedoHeH Homep (camo 3a Obnrapcku onepartop)
(HesagbMXWUTENIHO, NMOCOYBA Ce CaMO MPK HEroBo kernaHue da nonysn SMS npu umsTernsHe Ha
npesoaa);

1.1.23.5. la yBepomu nonyyatens 3a koga Ha Cash M npeBoga u ye ycBosiBaHETO Ha cpefcTeara
MoXe Aa Obae M3BbPLLIEHO B 7 (CeaeM) AHEBEH CPOK OT MHULMMPAHETO Ha NPeBOAa;

1.1.24. OnpaBOMOLLEHUAT AbpXaTeN Ha OCHOBHATa KapTa € AMbXKEeH [a 3annalla BCUYKW PasHOCKH,
Bb3HUKHANM Npu 13aaBaHeTo W nonseaHeTo Ha Kaprarta/KapTute, Kakto u Te3n Mo OTKPUBAHETO W
nopabpxaHeto Ha CmeTkaTa, kaTo oBnactsaea baHkata ga cbbupa cnyxebHO B3eMaHusTa ci OT
CMmeTKkaTta, a B Cryyail Ha HEQOCTATbYHO CPEACTBA MO Hes — OT ApYrk CMETKU, YUUTO TUTYNsp €
OnpaBoMOLLeHNAT AbpxaTen Ha ocHoBHaTa Kapta.

1.1.25. OnpaBOMOLLEHUAT AbpxaTen noHacs 3arybute, CBbp3aHu C BCUYKM HepaspeLLeHn NnaTexHu
onepauuu, Npou3TUYaLLM OT M3NON3BaHETO Ha uarybeHa wnu OTkpagHata GaHkoBa kapTa, Mnv npu
OTKpagHaTW KapToBM [JaHHM, koraTo OnpaBOMOLEHUST AbpxaTen He € ycnan fa 3anasm
nepcoHanuanpaHnTe 3allMTHU XapakTepucTuku Ha 6aHkoeata kapTa — MH kog 1 cekpeTHa napona 3a
nnawasus B IHTepHeT, o pa3mep, HeHaaxebpnsw, 300 (Tpucta) nesa.

1.1.26. OnpaBOMOLLEHNAT AbpXKaTEN MOHACA BCWUYKM 3arybu, CBbp3aHW C HepaspelleHy NnaTexHu
onepauuu, ako M e MPUYMHUN Ype3 M3mMama WM C HEU3MbSIHEHWETO Ha €OHO WnM noBeye OT
3agbrkeHuaTa cu no 1. 1.1.1, 7. 1.1.2 unn 7. 1.1.13.1 ot Pasgen V ot HactoswmTe O6wy ycnosus
yMULLNEHO unn nopagu rpyba HebpexHocT. B Tean criyyan OnpaBOMOLLEHUST ObpxaTen noHacs
BpeauTe He3aBKUCUMMO OT pasMepa UM.

1.2. OnpaBOMOLUEHUAT AbpXKaTeN MMa NPaBO:

1.2.1. [a ocbuiectaasa onepauuute no pasgen Il 7.1.1. n 1.1.2. ot Hactoswmte OY oo pa3mepa Ha
HanNWYHOCTTa NO CMeTKaTa/kpeauTHUS NUMUT, U B paMKUTE Ha OHEBHUTE U CEAMUYHU TPaHCAKLMOHHM
NUMKUTK 3a nonssaHe Ha Kaptara;

1.2.2. [la noucka npeusgasaHe Ha Kaptata u/mnu MAH koga ypes nonbneaHe Ha VickaHe B cnyyauTe
Ha pasgen IV, 1.1.14 u 1.1.15 ot HacToswwmTe OY.

1.2.3. [la noucka msgaBaHe Ha JOMbIHUTENHM KapTW KbM KapTaTa uype3 nonbfiBaHe Ha VckaHe u
NOCOYM NIMMUTY 3a NON3BaHe Ha AOMbIIHUTENHATA KapTa, HenpeBMLIAaBaLLM Te3n Ha OCHOBHaTa KapTa;
1.2.4. [la nonyyaBa TekyLwo uHopmauus no Kaprarta cu ot baHkata Ha xapTus WM No eNeKTPOHEH
KaHan, B T.u..

1.2.4.1. ABTOPM3ALMOHEH KO Ha U3BBPLLEHUTE NAATEXHW OnepaLum;

1.2.4.2. ObeKkTV 1 faTV Ha M3BBPLUBAHE HA MNATEXHUTE OnepaLum;

1.24.3.Cyma B opurnHanHaTa BanyTa Ha nnalaHe, Cyma BbB BanyTaTa Ha kapTaTa, Aata Ha
0CYETOBOASBAHE Ha TpaH3aKUMsTa 1 NPUNOXUMIUS 0OOMEHEH KypC;

1.2.4.4. HauncneHm Takcu n nMxem, Kakto n BOHyCK BbB Bpb3ka C M3BBPLUEHWUTE NNATEXHU onepaLmm
ot OnpaBoMOLLEeHNs gbpxaten.

1.2.5.  OnpaBOMOLLEHMAT AbpXaTeN 1Ma Npaeo Aa noucka broknpaHe Ha HapeaeH, HematerneH Cash
M npeBog Ypes LieHTbpa 3a KOHTAKT C KNneHTU Ha baHkara.

1.2.6. [la npekpaTu eQHOCTPaAHHO AOroBopa 3a baHKoBa kapTa C MCMeHO npeam3secTie Ao baHkata
B CPOKOBETE, NpeABUAEH B 3aKOHa, KaTo 3a Hayaro Ha Npeau3BECTUETO Ce cyuTa AaTaTa, Ha KosTo
BbaHkaTa ro e nonyuuna. B pamkute Ha cpoka, npe3 koiTo Teuye npeamssectueto, Cmetkata/KC ce
3agbikaBa oT baHkata ¢ BCWYKM 3abaBeHM BbB BPEMETO MiallaHusi, KakTo U Ob/IKUMUTE TaKCw,
KOMMCWOHM 1 nxBW. [loroBopbT 3a BaHKOBa kapTa ce cunTa 3a NpekpaTeH Cneg U3ThyaHe Ha cpoka Ha
npean3BecTeTo camo B cryyan, Ye OnpaBOMOLLEHMAT AbpKaTen € noracun U3Usrno BCUYKUTE CU
3aabInkeHusaTa kbM baHkaTa 1 He no-paHo OT JaTaTta Ha BpbliaHe Ha KapTtaTta B baHkata.

1.2.7.  OnpaBOMOLUEHNAT ObpxKaTen Ha OCHOBHATa kapTa HOCM OTTOBOPHOCT 3a M3Mb/IHEHMETO Ha
BCUYKW 3aabixeHus no Hactoswmte OY u [JoroBopa, U3gbixaBaHe Ha nagexa Ha yCBOEHUTe ypes
KaptaTa cymu v cnegpawyute ce BbpXy TAX TakCW, KOMUCUOHW W NUXBU, JOKONKOTO TakuBa Ce Obnxar,
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yooctoBepeHn C MeceyHoTo u3BneveHne no Kaprtata, npousTMyalm OT  W3MNON3BaHETO M.
OnpaBOMOLLEHNAT gbpkaTesl Ha OCHOBHATa KapTa HOCU OTFOBOPHOCT M 3a BCUYKW NNalaHWs Ha
baHkaTa, npousTMyaly OT WM3NOMI3BAHETO Ha OCHOBHATa M [OMbHMTENHaTa KapTa, JOKOMKOTO MMa
TaKkaBa.

1.2.8. Tlpu Bb3HMKBAHE Ha CMOP OTHOCHO KOHKPETHUTE YCNOBWS HA MOKyNKaTa Ha CTOKW WUnu ycnyru,
CpOKOBE 3a [0CTaBKa, LEHW, rapaHUMOHHM YCrOBWS, 3acTpaxoBki, abOHaMEeHTHU nmnawaHus u ap.
OnpaBOMOLLEHNAT ObpxaTen e AITbXeH Ja OCbLIECTBUM KOHTAKT C Tbprosela 3a paspeluaBaHeTo My
npeav 4a nogage opmynap 3a peknamaums .

1.2.9. Tlpn HeBL3MOXHOCT Aa Obhe MOCTUTHATO Cbrnacve Mo CNOpoBE NO ropHaTa anuHes U
[enosnpaHe Ha NUCMeHa peknaMauns Ha nnawaHeTo npu baHkaTta, Aa S OKOMMMEKTOBA C MbiHA
WH(OpMaLMs 1 JOKYMEHTW 3a JoCTaBeHaTa nopbuka, AEUCTBaLMTE KbM MOMEHTA Ha Bb3naraHe Ha
nopbykata oOLM yCNOBMS Ha TbproBeua, MbiHATa KOPECMOHAEHUMS C TbproBeua BbB Bpb3ka C
nopbykaTta u nocrnegBanute ONUTU 3a ypexgaHe Ha cnopa Mexay OnpaBoMOLLEHWS AbpxaTten u
Tbproseya. [IokyMeHTUTE, C KOUTO Ce OKOMMNeKToBa peknamauumsta, OnpaBOMOLLEHUST abpxaTen e
ANMbXeH Aa NpeAcTaBu C NpeBo Ha Gbnrapckut UMM aHrINACKK e3uK.

1.2.10. Mpn Hecbrnacue Ha OnpaBOMOLIEHUSI ObpXaTen Ha OcHOBHaTa KapTa C pelueHMeTo Ha
baHkaTta OTHOCHO NodajeHa OT Hero/Hes peknamalms, CopbT MOXeE [a Ce OTHece 3a paspeLlaBaHe oT
MomupuTenHaTa KOMUCKS 3a NaTeXHK crnopoBe kKbM KomucusTa 3a sawmta Ha notpebutenute u ot
KOMNETEeHTHWS BbArapcku cby.

1.2.11. OnpaBOMOLLEHMAT ObpxaTesl Ha OCHOBHAa KapTa MMa npaBO MO CBOS MpeLeHKa, W3BbH
cnyyanTe, nocoveHn B 7. 2.6 ot Pasgen IV, 1. 1.1.13.1 n 1. 1.1.13.2 ot Pasgen V Ha HacToswwumte 06wy
yCroBusi, 1 cryyaute, B kouto baHkata e 6rokupana baHkoBata My kapTa, Aa 6rnokupa, CbOTBETHO Aa
oTbnokupa, GaHkoBaTa CM KkapTa, MON3BaMkM YCnyrute 3a enekTpoHHo OaHkupaHe ,BYJIBAHK
OHNAWH’ n ,BYNIBAHK MOBAMN*,

2. MpaBa n 3apbmkeHns Ha baHkara:

2.1. baHkaTa e gnbXxHa:

2.1.1. la usnage Kaptata v aa g Bpbum nuHO Ha OnpaBOMOLLEHWS ObpXKaTen Ha OCHOBHATa KapTa,
3a€e[HO C nepcoHaneH naeHTugukaumoHeH Homep (MAH);

2.1.2. [la ocyeToBogsiBa TpaHCaKUWWUTE MO XPOHOMOMMYEH ped, B KOMTO Ca MOCTbAWUIM, OCBEH B
NpeABUOEHNTE OT 3aKOHa Cryyvan Ha NPUHYAUTENHO U3MbIIHEHWE N0 CMeTKaTa;

2.1.3. Mpy u3BbplBaHE Ha MnaTexHu onepauum B bbrrapus ga ocyeToBogsBa cymaTa Mo
CmeTtkata/KC Ha OnpaBOMOLLEHUSAT AbpXaTen Ha OCHOBHAaTa kapTa C Banbop 0 2 (4sa) paboTHW gHu
cnep onepauusiTa, a npu onepauumn B 4yx6uHa — BanbopsuT € 40 3 (Tpu) paboTHM aHY;

2.1.4. [la na3u BaHkoBaTa TallHa M OTroBapsi MMCMEHO, B 7 (Cefem) AHEBEH CPOK, HAa Bb3PaXEHUs OT
cTpaHa Ha OnpaBOMOLLEHMS ObpxaTesl OTHOCHO onepauuu C KapTaTta, a npu HeobxogumocT oT
CbOMpaHETO Ha LOMbIHUTENHA UHGOPMALMS — Cref Nosy4YaBaHEeTo M.

2.1.5. [la ocurypu Bb3MOXHOCT Ha OnpaBoOMOLLEHUS bpXaTen Aa U3BbPLUM YBELOMIIEHME B CryyYauTe
Ha u3rybeaHe, kpaxba, OTHeMaHe no Apyr HauMH, NOANPaBSHe UK U3ron3BaHe no Apyr HeMpaBOMEPeH
HauuH Ha KapTaTta, kaTo npeaBapuTeniHO My NOCOYM TeNedOHHN HOMepa 3a BPb3ka;

2.1.5.1. [la 6riokupa CBOEBPEMEHHO, HO HEe MO-KbCHO OT 1 (€AMH) Yac, M3Non3BaHETO Ha KapTaTa crneg
nonyyaeaHe Ha yBeaoMmneHneTo o1 OnpaBOMOLLEHWS ObpxaTen, B Cryyante Ha usrybeHa/otkpagHara
KapTa Urnu Ha YCTaHOBEHW HepaspeLleHu NNaTexHW onepauui.

2.1.6. [la 6nokupa kapTata npu nogageHo cbobuieHne ot OnpaBOMOLLEHUAT AbpXaTen Winu Apyro
nuue no TenedoH Ha LIKK Ha YKB B cnyyait Ha 3ary6a, kpaxba oTHeMaHe no Apyr HauWH, NoanpaBsiHe
WK U3NoN3BaHe No Apyr HenpaBOMEPEH HauMH Ha KapTtaTta. HesaBuCUMO OT HauuMHa Ha yBeLOMIIEHME
OnpaBomoLLeHusIT gbpxaTten Tpsibea da nogaae nucMeHo VckaHe 3a Gnokupare Ha Kaprarta.

2.1.7. [la Gnokupa kaptata npu nogageHo uckaHe Ha OnpaBOMOLLEHWSI ObpxaTen 3a 3akpuBaHe Ha
kapTaTa.

2.1.8. baHkata otbnokupa KapTata B cnegHute cnydawm:
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2.1.8.1. CnyxebHo otbnokupaHe Ha KapTaTa cnep nokpuBaHe Ha AbIDKUMUTE CyMU;

2.1.8.2. CnyxebHo oTbrokupaHe Ha Kaptata, briokupaHa Ha ocHosanue Pasgen V, 1. 2.2.3.3, cneg
oTnagaHe Ha OCHOBAHMETO;

2.1.8.3. CnyxebHo oTbnokupaHe Ha KapTaTa, 6nokupaHa Ha ocHoBaHue Pasgen V, 1. 2.2.3.5, cnen
npeanpyeMaHe Ha BCUYKM MEPKM 3a OrpaHiyaBaHe Ha pucka OT HenpasoMepHa ynotpeba Ha kapTara;
2.1.9. [la n3pgasa HoBa KapTa v BpbyBa HoB MMH, 3a cnyyaute no Pasgen IV, 1. 1.12, B ropenocoyexuns
CpOK;

2.1.10. baHkaTa e AbkHa Aa yBeaomn nuemeHo OnpaBOMOLLEHMS gbpxaTen 3a HEOCHOBATENHOCTTa Ha
rnoJazeHa peknamauus u npuynH1TE 3a ToBa. 3anucuTe Ha TekywwuTe onepauuu ¢ Kaprarta, nosnyyenu ot
BOPWKA A, MKO, ce cmataT 3a BepHM A0 [OKasBaHe Ha MNPOTMBHOTO OT WM B paMKuTe Ha
PeKnaMaLMOHHNTE CPOKOBE W MpU YCNOBWSATA, YCTaHOBEHM OT Hactoswute O6wwW ycnosus w
MexayHapoaHWUTE KapTOBU OpraHusauuu;

2.1.11. [Oa otroBaps npeq OnpaBOMOLLEHUS AbpXaTen 3a Bb3CTaHOBSBAHE Ha BCWYKM MMaTeHW OT
OnpaBoOMOLLEHNS ObpKaTen Takc, KaKTO M 32 Bb3CTaHOBSBAHE HAa BCWYKM MNWXBW, HAYWUCMEHM Ha
OnpaBoMOLLEHNS ObpxaTes, BCMEACTBME HA HEPA3peLleHU WM HETOYHO U3MbIHEHU MNATEXHM
onepauuu, OCBEH B cnyyanTe, npeasuaenn B T. 1.1.26 ot Pasaen V Ha Hactoswumte 06wy ycnosus.
2.1.12. [la Bb3cTaHoBM MO cMeTkaTa Ha OnpaBOMOLLEHUS AbpXKaTeN B CPOK OT 2 (ABa) paboTHW AHM
cymaTta Ha Cash M npeBoga, ako nonyyartenst He € U3TErnun cymata B 7 (cejeM) AHEBEH CPOK.

2.1.13. la «KopurMpa HepaspelleHaTa WM HETOYHO U3MbfIHEHA naTeXHa onepauus cneg
nonyyaBaHeTo Ha yBegomneHne ot OnpaBOMOLLEHUS AbpxaTen. YBegomneHueTo creasa aa Obae
nogageHo 6e3 HeocHoBaTenHo 3abaBsiHe, HO HE MO-KbCHO OT 13 (TpuHageceT) Mecela OT AaTtaTta Ha
3agbirkaBaHe Ha cmeTkaTta Ha OnpaBoOMOLLEHUS AbpXaTen;

2.1.14. baHkaTa Bb3CTaHOBsIBA HE3abaBHO CTOMHOCTTA Ha HepaspelleHWTe MMaTexHU onepauuu,
OCBEH B cnyyauTe, npeasuaeHu B T. 1.1.26 ot Pasgen V Ha HacToswmTe obwum ycnosus. CmeTkaTa Ha
OnpaBoMoLLeHNs ObpxaTeNl ce Bb3CTaHOBSBA B CbCTOSHWETO, B KOETO TS OM ce Hamupana npegu
W3MbIHEHWETO Ha HepaspelleHWTe NNaTexHu onepauuu, crief NPUKNKYBaHE Ha npouedypaTa no
YCTaHOBSIBaHE Ha aBTEHTUMYHOCTTA Ha MnaTexHaTa onepauus, HO He MO-KbCHO OT 21 OHU cneq
nonyyasaHe Ha Popmynsipa 3a peknamauus.

2.1.15. [la onuxBsiBa B kpas Ha BCsKa karneHaapHa roguHa cpeacrteaTa no cmeTkarta, obcnyxaalla
pebutHaTa kapTa C SIMXBEH NPOLEHT, onpegerneH B JIuxseHus OoneTuH 3a (U3nYeckn nuua, KoMTo
baHkaTa npunara no CMeTKW B HaLMOHarHa v YyxnectpaHHa BanyTa.

2.2. baHkaTa uma npaso:

2.2.1. [la cvbupa egHOCTpaHHO MO peda Ha cryxebHOTo cbbupaHe Ha 3adbIPKEHUS W MO cunata Ha
[orosopa 3a aebutHa kapTta/[loroBopa 3a kpeguTHa kapTa 3a (U3MYecku nya ot CMETKUTE, Ha KOMTO
OnpaBoOMOLLEHNAT abpxaTten € TuTynap, AbmxuMmute oT OnpaBOMOLUEHUS Obpxaten Cymu no
onepauuu ¢ Kaptata u gbmkuMW NAXBY, KAKTO 1 BCUYKW TaKCU U1 KOMUCWOHHM, CbriiacHo Tapudara Ha
baHkata 3a dmsuyecku nuua. B cnyyan, ye OnpaBOMOLLEHMST ObpxaTen pasnonara CbC CMETKa B
pasfnnyHa BanyTa OT BanyTaTa Ha 3adb/PKEHUETO cu KbM baHkaTa, nocneaHarta cbbupa B3eMaHeTo Cu
0T Ta3n cmeTka Ha 6a3a ouumanHo obmeHeH Kypc Ha baHkaTa B feHs Ha onepauusTa;

2.2.2. [la bnokupa HezabaBHO M3non3BaHeTo Ha KapTtaTa, B Cnyyan Ha HapyLeHWe Ha 3aabiKeHue OT
cTpaHa Ha OnpaBomolLeHns gbpxaten no [orosopa 3a febutHa kapta/[loroBopa 3a KpeauTHa kapTa
3a manyeckun nuua n Obmte ycnosus;

2.2.3. baHkata uma npaBo fa bnokupa KapTata B cnegHute cnyyaw:

2.2.3.1. HapywasaHe Ha [loroBopa 3a febutHa kapta/[loroBopa 3a KpeauTHa KapTa 3a (hu3n4ecku
nuua n Hactosiwmte OBwm ycnosus ot cTpaHa Ha ONpaBOMOLLEHNS gbpkaTen;

2.2.3.2.Tlpn HemsgbnKaBaHe Ha M3NUCKyeMUTe Cymu, cbrnacHo [oroBopa 3a febutHa kapta/Jorosop
3a KpeauTHa KapTa 3a (pu3nyeckn nuua;

2.2.3.3. MonyyeHo no cnyxebeH mbT cbobLLeHne 3a 3anop Ha B3eMaHe Ha OnpaBOMOLLEHNS AbpxaTen
Ha OCHOBHaTa kapTa no CMeTKUTE My B baHkaTa, HanoxeH OT KOMMNETEHTHUTE Nuua;
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2.2.34.Tpn cbmHeHne OT cTpaHa Ha baHkata 3a HeaBTOpU3MpaHa/HepaspeleHa ynoTtpeba Ha
Kaprara;

2.2.3.5. OT cbobpaxeHus 3a CUrypHOCT;

2.2.3.6. Ynotpeba unu cbMHeHue 3a ynotpeba Ha kapTtata C Len umama;

2.2.3.7. Tpn 3HauMTENHO HapacHan puck OnpaBOMOLLEHWAT gbpxaTen Ha OCHOBHAaTa kapTa fda He € B
CbCTOSIHME [a M3MbIHU 3a0bIDKEHUSTA CU, CBbP3aHW C MoracsiBaHe Ha 3adb/DKEHMsTa My KbM
baHkara;

2.2.4. [la He paspelumn OCbLLECTBABAHETO Ha MraTexHa onepaums B canToBe Ha VIHTEPHET Tbprosum,
yyactBawwm B nporpamute Verified by Visa u MasterCard SecureCode, ako OnpaBomoLLEHUST
ObpXaTen He e peructpupan Kaprata cu 3a donmbrHutenHata ycnyra ,CurypHu nnawadus B
WHTepHeT".

2.25.Tl0 cBOS npeueHka [a He paspelln OCbLIECTBABAHETO HA NnaTexHa onepauus npu
BMCOKOPWUCKOBYW TbProBLM WWv Abpxasu, Unu B Cryyail Ha penyTaLmnoHeH puck 3a baHkara.

2.2.6. [la npoBege LANoCTHa NpoBepka no cryyas u no He0OGXOAMMOCT Ceanpa KOMMNETEHTHUTE OpraHu.
OnpaBoMOLLEHNAT abpxaTen, Aeno3upasn ocnopsaHeTo 1 ONpaBOMOLLEHWAT AbpXaTen Ha OCHOBHATa
Kapta ce sagbmkaBaT [a MM OKa3BaT CbAeWCTBME MO U3ACHABaHe 06CTOATENCTBaTa OKOMo
OCMOPEHUTE TpaH3aKLuW.

2.2.7. [la He npueme 3a 0b6paboTka Aeno3vpaHa peknamauusi Ha nnawjaHe, ako TS He € HambilHO
OKOMMIIEKTOBaHa ¢ HeobXxoaumuTe LOKYMEHTM UK e nofdajdeHa ¢ HeocHoBaTenHa 3abasa;

2.2.8. [la npegoctaBs BCAKaKbB BMA WHGOpMauUMs, CBbp3aHa C u3non3eaHeTo Ha Kaprara,
BKIMIOYMTENHO TakaBa, npeacTaBnsBalja 6aHkoBa TaWHa, MO CMUCBbMA Ha 3akOHa 3a KpeauTHUTE
WHCTUTYLUMW, KAKTO W NWYHU JaHHW, MO CMMCbNA Ha 3aKkoHa 3a 3awuTa Ha nuyHuTe gaHHu, Ha MKO,
BOPWKA Afl v Tpetn cTpaHu, ¢ KouTo baHkaTa nMa OTHOLLEHWS KaKTO 1 Ha CBbp3aHu ¢ baHkaTa nuua,
KaKTO W Ha TEXHM KOHCYNTaHTW, BbB Bpb3ka ¢ 0bcnyxsaHe Ha KapTara.

2.29. [la npepssu perpeceH wuck cpelly OnpaBOMOLEHUS [ObpxaTten, ako creg kato My e
Bb3CTaHOBMNa cTonHoctTa no Pasgen V, 1. 2.1.14 ot HacToswmte QY, ycTaHOBM OEMCTBMS 4pe3
n3mMama Ha OnpaBOMOLLEHNS AbpXaTeN, YMUCHI Uu rpyba HEBPEXHOCT UM HecnasBaHe OT CTpaHa
Ha OnpaBoMOLLEHUS AbpXaTeN Ha 3aAbImKeHUATa My no Hactoswmte QY.

2.2.10. [la 6nokupa Keww M npeBoaa B €4uH OT CNEQHUTE Cryyau:

2.2.10.1. Tpu NbTK CrpeLLieH eaunH W CbLUM Kof OT HeobxoaumuTe 3a U3TErnsHe NPeBoaa;

2.2.10.2. U3tnyaHe BanuaHocTTa Ha Cash M npeBoga (ceaem aHu 0T MHULMPaHE My);

2.2.10.3. Mpu cbmMHeHWe OT cTpaHa Ha baHkaTa 3a HeaBTopu3MpaHa ynotpeba Ha kapTara.

2.2.11. CnyxebHo pa 3akpue CmeTkata M CboTBeTHaTa/MTe [ebutHa/v kapta/m B crnyyan, Ye
OnpaBOMOLLEHNAT ObpxaTen He € OCUrypun CpeacTBa B 6 (LUECT) mocreaoBaTenHM Meceua 3a
MOKPMBAHE Ha MeceyHaTa Takca 3a NoAApbXKa U 0benyxBaHe Ha CMeTKaTa.

2.2.12. baHkaTta uma npaBo da OTKaxe npeusgaBaHe W/WnW u3gaBaHe Ha HOB MIATEXEH MHCTPYMEHT
Ha KIWEHT, KaKTO U fa npekpatu [JoroBopa NpeAacpoyHO, ako YCTaHOBW Ye CblUMs NpeaHaMEpPEHo
n3BbPLUBA 310ynoTpebu ¢ kapTaTa, UNK A NpegocTaBs Ha TPETM NUua 3a U3BLPLUBAHETO HA TaKuMBa,
KaKTO 1 @Ko CbLLMS U3BBbPLUBA 3aKOHOHAPYLUEHWS, BKITIOYMTENHO y4acTBa B CXEMW 3a NpaHe Ha napu u
APy AENCTBUS, HOCELLM NPaBeH W penyTaLmnoHeH puck 3a baHkara.

Paspen VI. QOMBIHUTENHU YCNYr C BAHKOBU KAPTWU, NPEANATAHU OT JOCTABYUKA.

1. Mon3BaHe Ha cuctema 3a SMS usBectue.

1.1. Ycnyrute ce npedocTaBAT Bb3 OCHOBA Ha [enosupaHo B baHkata M KOPEeKTHO MOMbfHEHO OT
OnpaBoMoLLeHNs ObpxaTen Ha OCHOBHA kapta Ha MckaHe 3a SMS u3BecTue 3a CbluecTByBalla
AebutHa n/unu KpeauTHa KapTa Ha (M3MYECKM nuua unu nombiiHeHo VickaHe 3a u3aaeaHe 3a aebutHa
nvnu KpeguTHa kapTa 3a (m3nyeckn nuua.

1.2. B WckaHeTo 3a SMS n3BecTe OnpaBOMOLLEHNAT AbpXKaTEN Ha OCHOBHA KapTa 3asiBsiBa MUCMEHO
npepn baHkaTta xenaHWeTo cu Ja nonsea ycrnyrute, Kato NocoYsa:
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e  HOMepa Ha MoBUMnHMA ¢ TenedoH, Ha KOMTO xenae Aaa nonyyasa SMS cbobLieHusTa;

e  HoMepaTta Ha BaHKOBWTE CU KapTK, 3a KOUTO MCKa [a Nonasa Te3un yenyru;

e  pa3smepa Ha abOHAMEHTHWS AEMO3NT;

e  KapTOBaTa CMeTKa, OT KOSTO Ce Cbbupa aboOHAMEHTHUSAT AENO3UT U FOANWHNAT abOHAMEHT;

1.3. OnpaBOMOLLEHMAT abpxaTen Ha OCHOBHA KapTa WMa MpaBO Aa Ce OTKaxe OT MON3BaHETO Ha

yCrnyrute BbB BCEKW edMH MOMEHT, KaTo 3a LenTa Tpsbsa fa yBegomu nucMeHo baHkata. B Toau

Cryyam [OCTaBYMKbT Ha ycnyrata, My Bb3CTaHOBSIBA Heu3pa3xogBaHata cyma OT abOHaMEeHTHWS

[Eeno3nT B CPOK cneapalius paboTeH feH OT faTtata, Ha kosaTo OnpaBOMOLLEHWAT Abpxaten Ha

OCHOBHa KapTa NMCMeHO e 3asBun npep baHkata, Ye xenae fa npekpaty norn3saHeTo Ha ycnyraTa 3a

SMS wn3BecTsBaHe;

1.4. baHkata ocurypsisa 24-4acoB cepBu3 3a yBedomieHne no SMS CbobLiEHNS Ha KIIMEHTUTE CM,

perncTpupaHum 3a nonssaHe Ha cuctemata 3a SMS u3BecTue, 3a aBTOpU3ALMM/TPAHCAKLMK,

pasnonaraemo cango no 6aHkoBm kapTu, nsgagenun ot YuuKpeaut bynbak Afl, kouto ce aBTopusmpat

npu BOPWKA Al onnaitH B peanHo Bpeme u nognomara OnpaBOMOLLEHUTE AbpXaTenu npu

TeXHUYecku npobnemu npu obaxgare kbM LIKK Ha BaHkarta;

1.5. SMS cbobueHneTo ce nonyyasa ot OnpaBOMOLLEHNS bpaTen Ha OCHOBHa kapTa 06uyaiHo B

cpok 40 10 MMHYTW cnef u3BbpLUIBAHE Ha CbOTBETHATa TpaHcakuws. [onycTumo e no Hesasucewm ot

[OCTaBuYMKa Ha ycnyrata npuamHn SMS cbobuieHneto ga ce 3abasu noseyve ot 10 muHytn. SMS

n3BecTue Hama fa Gbhe reHepupaHo W nosyyeHo oT OnpaBOMOLLEHUS AbpxaTen Ha kaprata npu

TPaHCaKLMW M3BBPLUEHN B OCPNANH PEXMM;

1.6. B cbobLUeHneTo ce ChabpkaT AaTta W Yac Ha aBTopusauusTa, MHpopMauus 3a TepmuHana (ATM

nnu MOC - BaHka, obenyxeawa ATM-a i nMe n agpec Ha Tbprosela, nonaealy MN0C-a), cyma

OpUrMHanMHa BanyTa Ha aBTOpW3aUMATa, KakTO W pes3yntaT OT TpaHCakuusita — YchmewHa unu

OTXBbpMeHa C NpuYMHaTa 3a 0Tkasa (HeJoCTaTbyHa HaMMYHOCT, HAAXBBPIEHN IUMUTU U T.H.);

1.7. [loctaBuMKbT Ha ycnyrata HamansBa aboHaMEHTHWS [Oeno3uT 3a BCAKO u3npateHo SMS

cbobLieHne ¢ MHpopMaLms 3a aBTOpM3aLMM/TpaHcakumm no 6aHKOBW KapTu, KakTo W MpW reHepupaHe

Ha HOB MepCOHareH Ko 3a NpoBepka 3a HanMWMYHOCT MO KapTu, C W3KNYeHne Ha SMS otroeopa no

Paspen VI, 1. 2.3.

1.8. [JocTaBuMKkbT Ha ycnyrata ce 3afgbikaBa Aa YBedoMM 3a CBOSi cMeTka OnpaBomOLLEHWs

AbpKaTen Ha OCHOBHA kapTa B MOMEHTA, B KOMTO aboHaMeHTHWMST genoswt cnagHe nog 10% ot

n3bpaHaTa aBaHCOBa CyMa;

1.9. C nognuceaHeTo Ha WckaHeTo 3a SMS n3BecTne, OnpaBOMOLLEHUSAT ObpaTesn Ha OCHOBHA KapTa

ymbrHomolaBa baHkata aBTomMaTUyHO da cbbupa 3asBeHaTa OT Hero cyma ot Cwmetkata/KC cneg

n34yepneaHe Ha aboHaMeHTHUs eno3nT. Ako ONpaBOMOLLEHWAT AbpXaTeN Ha OCHOBHATa KapTa He €

OCUrypun LOCTaTbyHO CPeAcTBa NO MOCOYeHaTa OT Hero cmeTka, SMS ycnyrute ca akTuBHW OLue B

TeyeHune Ha 30 gHu. Mpy nunca Ha cpefcTBa NO CMETKaTa Cnef U3TUYAHETO Ha TO3W CPOK, YCRyruTe ce

[eaKTuBMpar.

2. UsnpawaHe Ha wHdopmauus 3a aBTOpU3aLMMITPAHCAKUMWM, pasnonaraemo cango no
MeXayHapoAHU 1 HaLMOHamNHN 6aHKOBM KapTu

2.1. OnpaBoMOLLEHNTEe [ObpKaTen Ha OCHOBHA KapTa, u3gageHa oT badkata, monyyasat SMS

CboOLLeHms 3a:

2.1.1. U3BbPLLEHN OHMaNH aBTOpPM3aLMM/NNALLAHUS C NPUTEXABAHMTE OT TAX KapTh — perncTpupaqm 3a

ycnyrure;

2.1.2. pasnonaraemo cango no perucTpupaHuTe KapTu.

2.2. Cnep peructpaumusta Ha OnpaBOMOLLEHNS AbpxaTen Ha OCHOBHa kapTa B baHkaTta, cuctemata

n3pbpLuBa asTopusauus 8 BOPUKA All ¢ BbBegeHuTe faHHM 3a GaHkoBaTa kapTa M CbC CymaTa Ha

LieHaTa Ha perucTpupaHata ycnyra. Cneq ycneluHa peructpauus yenyruTte ce akTusmpar.

2.3. 3a nonyyaBaHe Ha WH(oOpMauus 3a pasnonaraeMo cango no  aboHupaHuTe  KapTu

OnpaBOMOLLEHNAT ObpKaTen Ha OCHOBHa kapTa uanpawa SMS cbobuieHne CbC CbabpkaHue —
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N+nepcoHanHusa cu kog (6e3 nHTepsan nomexay “mM) Ha kpatbk Homep 190091 (3a aboHaTn Ha M-Ten)
nnu Ha 1618 (3a aboHaTut Ha Mobyn 1 Bueakom).

3. [pym ycnosus.

3.1. [loctaBunka Ha ycrnyrata MOXe [a NPOMeHs Tapudata CW, kato 3a ToBa YBeAoOMsiBa
OnpaBoMoLLeHNS ObpxaTenn Ha OCHOBHA Kapta 4pe3 SMS w/wunu ype3 cpefctBata 3a Macosa
WH(OpMaLKs;

3.2. OnpaBOMOLLEHUSAT ObpKaTeN Ha OCHOBHA KapTa He MOXe [a OTKaxe nnallaHe Ha ycnyrute ¢
MOTWBA, Ye He e YBeOMEH 3a TapuupaHeTo Ha yCnyruTe, NpeaocTaBeHn OT AOCTaBYMKa Ha yCnyraTa;
3.3. Takcute Ha [OCTaBYMKa Ha ycryrata BKMOYBAT TEXHUYECKUTE M KOMYHWKALMOHHW Pa3xoaum 3a
nonseaHe Ha ycnyrute u He BkMtouBaT BaHKOBUTE Takcu 3a 6aHKOBOTO 0BCMyXBaHe Ha nnallaHusTa,
kouto OnNpaBOMOLLEHNS AbpaTen Ha OCHOBHa KapTa 3annalla oTaenHo Ha baHkara;

3.4. [loctaBuMKbT Ha ycnyrata M baHkata He rapaHTUpaT M He HOCAT OTTOBOPHOCT B ClyyaM, 4e
MoBunHuAT onepatop He npedaje B CPOK Uik BboOLLE He ocurypu npeaasaHeTo Ha SMS cbobLeHme,
KaKTO ¥ B CRyyaumTe Korato nopagn 06CToATeNcTBa, He3aBuCeLLM OT AOCTaBYMKA Ha ycnyrata (Cnupaqe
Ha enekTpo3axpaHBaHe, 3eMeTpeceHust u apyru 6eacTBus U hopcmaxopHu obeTosTenctea), Tean SMS
cbobLieHns He BbaaT unpaTeHu, CbOTBETHO nomnyyeHn ot OnpaBoMOLLEHWS ObpxaTen Ha OCHOBHA
kapTa wunu He Bbaat nonyyeHn B nocodeHns B Pasgen VI, 1. 1.5 cpok;

3.5. OnpaBOMOLLEHNAT ObpkaTeNl Ha OCHOBHA KapTa Ha credsa fa Ce yBeJOMW OT CBOS MoBUreH
oneparop 3a ToBa Aanu Moxe Aa nonyyasa SMS cbobleHus B vyxbuHa. B cnyyan, ye tasum ycnyra He
ce ocurypsisa o1 MobunHMs onepaTop M HEroBUTE POYMMWHI MapTHLOPK B YyxOMHa B CbOTBETHATa
CTpaHa, [OCTaBUMKbT Ha ycnyrata W baHkata He HOCAT OTFOBOPHOCT 3a HEMonyvyeHuTe OT
OnpaBOMOLLEHNS ObpKaTeN Ha OCHOBHA kapTa CbODLUEHWS, KAaKTO M HE Bb3CTAHOBS NnaTeHute oOT
OnpaBoMOLLeHNS ObpkaTeNl Ha OCHOBHA KkapTa  Takcu 3a Te3u cboblweHus. B crnyyair, ye
OnpaBOMOLLEHNAT AbpXaTen Ha OCHOBHA KapTa Ha ce WHgopmupa oT cBos MobuneH onepartop, Ye He
MoXe Aa nosyyaBa SMS cboblueHus B Yyxaa abpxasa, OnpaBoMOLWEHUAT AbpxaTen Ha OCHOBHATa
KapTa WMMa Bb3MOXHOCT a 3asBu npef obcnyxsalums ro dpunuan Ha baHkata, ye xenae fa npekpatu
BPEMEHHO MOMn3BaHeTo Ha ycryrata 3a SMS u3sectue, 6e3 ToBa Ja BOAM [0 NpOMsHA B CpoOKa, 3a
konto OnNpaBOMOLLEHNS AbpKaTeN Ha OCHOBHA KapTa BeYe e 3annaTii roguiiHa Takca.

3.6. [loctaBuMkbT Ha ycnyrata W baHkata He HOCAT OTFOBOPHOCT 3a MOrpelwHO noJageHn ot
OnpaBoMOLLEHNS ObpKaTen Ha OCHOBHA kapTa Tened)OHHW HoMepa u/unu Homepa Ha BaHKoBM KapTy
3a BKIIOYBaHe B ycryrata;

3.7. baHkaTa He HOCW OTFOBOPHOCT 3a M3npallaHe Ha noseye OT egHo SMS cvobuieHne 3a egHa
TpaHcakuys kbM OnpaBOMOLLEHNS AbpKaTen Ha OCHOBHA KapTa;

3.8. [locTaBuMKbT Ha ycnyraTta Cv 3anasea NpaBoTO Aa NpekpaTh npegocTaBsHeTo Ha SMS ycnyrute ¢
€IHOMeCeYHO NUCMeHo npeamseectie 4o OnpaBOMOLLEHUS AbpaTen Ha OCHOBHa kapTa M baHkaTa.
3.9. baHkaTa He HOCU OTTOBOPHOCT 3a AeuncTausta Ha OnepaTopa, MobunHus onepatop unu BOPUKA
All, ©3BBbPLUEHN B U3MbIHEHWE Ha NpeanaraHnTe OT TAX YCyru.

1. MpaBuna 3a wu3non3BaHe Ha pAONbIHMTENHa ycnyrata ,CUrypHM nnawaHva B
WUHTepHet”
1.1. YnuuKpegut Bynbank ALl npegoctaBs Ha cBouTe OrnpaBOMOLLEHWM AbpxaTten Bb3MOXHOCT [a
BKMIOYaT M3gafdeHaTa MM MexayHapogHa GaHkoBa kapta ¢ noroto Ha Visa, Visa Electron, V' PAY,
MasterCard B nporpamute 3a ugeHtuduumpaHe Ha OnpaBomolleHn abpxatenu Verified by Visa u
MasterCard SecureCode 3a U3BbpLUBaHE Ha TpaH3aKLuy npe3 IHTEPHET Mo CUTypeH HaumH, Ypes pasnuyHm
KaHanw:
» nofaBaHe Ha uUckaHe BbB chunan Ha baHkata unm npes bynbank OHnaiH;
» peructpaums Ha ATM, KoiTO NpeaocTaBs Tasn Bb3MOXHOCT;
» peructpaums B MOMeHTa Ha nnawaHe - Activation During Shopping (ADS) B caiT Ha curypeH
VHTepHeT Thproeel, yyactsaly B nporpamute Verified by Visa n MasterCard SecureCode.
YcnoswsTa no kaHana ADS He ca 3agbmxutentu 3a kapTv Tun V PAY, Visa Electron n Maestro.
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1.2. YcrnosusiTa 3a u3nonasaxe Ha ycnyrata ,CurypHu nnatanus B VIHTEpHeT” BNM3aT B C1Na OT MOMEHTa
Ha NnoJaBaHETO Ha VckaHe 3a BKMOYBaHE B ycnyrata BbB unnan Ha bankata unm npes bynbaHk OHnaitH,
WNM OT MOMEHTA Ha perncTpauus 3a ycnyrata Ha 6aHkomat (ATM), unn ypes pernctpaums 3a ycnyrata no
BpeMe Ha rnasapyBaHe W ca B cura [0 MpekpaTsiBaHe Ha yvacTueto Ha OnpaBOMOLLEHWUS abpxaTten B
ycnyrara;

1.3. baHkata npuema nuUCMEHO/eNneKTPOHHO 1CkaHe 3a peructpauus 3a yenyrata ,CUrypHu nnawaqus B
VHTEpHET” MOMBbIIHEHO W3UANO W KOPEKTHO W MOAMMCAHW MMYHO WKW C eneKTPOHeH noamuc ot
OnpaBoMmoLLeHWsITe AbpxaTen/m Ha kapTa/v B cBouTe unmany unm upes bynbaxk OHnai;

14. Cre npuemaHeTO Ha WCKaHeTo, MocregHata ce 3agb/kaBa fda MpefocTaBi  efHOKPaTHO
Be3sbame3aHo Ha OnpaBOMOLLEHUSI AbpXaTen BpeMeHHa napona B Cpok oT 1-paboTteH aeH. BpemenHata
naposia e BanuaHa B pamMkuTe Ha 24 yaca OT U3NpaLLaHeTo i, KaTo mbpBaTa YyacT OT naponara ce nonyyasa
Ha NocoYeHnst B UckaHeTo 0T OnpaBOMOLLEHUST AbpXaTen UMEn agpec, a BTopata vacT - upe3 SMS Ha
rnocoyeHns MobureH Homep. BpemeHHaTa naporna Moxe [a Cce W3nonssa eauHCTBEHO 3a PerncTpaums Ha
KapTaTa 3a ycnyrarta;

1.5. baHkata ce 3agb/rkaBa da MOMECTW Ha oduumanHaTta c WHTepHeT CTpaHuua npenpatkM KbM
VHTepHeT cTpanuuy Ha MKO 3a oHnaiH peructpauus 3a ycnyrata U Cb3gaBaHe Ha KIWEeHTCKM npodun ot
cTpaHa Ha OnpaBOMOLLEHUS ObpxaTern;

1.6. B cnyyain Ha 3abpaBeHn cekpeTHa napona WwnuW OTroBOP Ha nogcellaly Bbnpoc, baHkata ce
3agbirkaBa, Cned nofjaeaHe Ha HOBO MckaHe 3a peructpaums 3a ycnyrata ,CurypHW nniawjaHus B
VHTepHeT” ot OnpaBoMOLLEHWS AbpxaTes, Aa NpefocTaBu HOBa BpeMEHHa naporna 3a perncrpaums;

1.7. baHkata e AnbxHa 4a npveMe peructpauusTa Ha kapTata 3a ycryrata HanpaBeHa Ha GaHkomat
(ATM) unn B MOMeHTa Ha MOKyrka B cailToBeTe Ha VIHTEpHeT TbprosLy, Npy BbBEAEHW KOPEKTHW AaHHW OT
cTpaHa Ha OnpaBOMOLLEHNS AbpaTer;

1.8. baHkata ce aHraxupa ga rapaHTpa HenpyKOCHOBEHOCTTA Ha MHGopMaLmsTa, Cbabpxalla NMYHN
[aHHW, MpepocTaBsHa OT noTpebuTennTe MOCPeACTBOM MOMbAHEHN (DOPMYNSPU WK eNeKTPOHHA
KOpecroHaeHUws;

1.9. lNpenocTaBeHUAT UMEN aapec B UCKaHETO Lue Bb/e M3non3BaH 3a u3npallaHe Ha YacT 0T BpeMeHHa
napona 3a peructpauus B ycnyrata v 3a apyr cbobLLeHus 0T cTpaHa Ha baHkara;

1.10.0OnpaBOMOLLEHVST AbpKaTEN € AITbXEH:

1.10.1. [a peructpupa nuyHo cBosiTa baHKkoBa kapTa, MOCOYEHa B UCKAHETO 3a perucTpaums 3a ycnyrata
,CUrypHW nnatanms B MHTepHeT”, Ha ATM mnn B MOMEHTA Ha nnaLlaHe Ha canT Ha VHTepHeT Tbprosew, 1
NMYHO Ja Cb3aaae CBOW Npochun, M3MNON3Baiki NpenpaTtkuTe, NyornkyBaHu Ha ouumanHaTa enekTpoHHa
cTpanuua Ha YHuKpeaut bynbaxk AL

1.10.2. [a onpeger nuWyHaTa CW CeKpeTHa Mapona, nofcellall BbMPOC M NIMYHO CboOLLeHMe, 3a
MOTBbPXABaHe Ha TpaH3aKLuu MPW CUrypHW VIHTEPHET ThproBuy;

1.10.3. [a nasn cBosiTa cekpeTHaTa napona, OTrOBOP Ha MOACeLall BbMPOC M JIMYHO CLODLLEHME C
rpwkata Ha LO6bp CTOMaHWH, KaTto npeanpueme BCUYKM HEOOXOOQMMW MEPKM CpeLly Y3HaBaHeTo W
ynotpebata um oT Apyrv nuua.

1.10.4. [la He npegocTaBs MHGOpMaLMs 3a NEPCOHanHaTa ci CEeKpeTHa napona wwnu noaceLLall Bbrpoc,
OCBEH B Cny4auTe Ha NOTBbPXaBaHEe Ha NMNallaHWs B CauTOBETE Ha CUrypHU VIHTEpHET TbproBuM U Creq
BM3yarnu3aLms Ha fIMYHOTO CHOBLLEHME;

1.10.5. [la He cbxpaHsiBa MHOpMaLWs 3a NepcoHanHaTa cv napona wwnu NoaceLUall, Bbrpoc 3aeaHo ¢
KapTaTa Unn BbpXy Hes;

1.10.6. [a yBenomn HesabaBHO BaHkaTa npu KOMMPOMETMPaHe MM CbMHEHWE 3a KOMMPOMETMPaHe Ha
CekpeTHaTa My napora w/unm oTroBOp Ha nofceLlaLy Bbnpoc;

1.10.7. [a ysegomu HesabaBHO baHkata npu MOMy4YeHW 3anuTBaHUS 3a MepcoHanHaTta My napona,
MoAceLLaLL BbPOC UMK INYHO CHOBLLEHE, NOMYYEHN OT BCSKAKBI U3TOYHWLM, HAYMHW HA KOMYHUKALMS 1
MO BCSKaKBW NOBOAW, PA3NNYHK OT MaLlaHe B CauT Ha CurypeH IHTepHeT ThproeeLl.

1.11. OnpaBOMOLLEHUAT ObpaTen 1uMa npaso:
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1.11.1. [la npomeHs no BCAKO BpeMe Ype3 OHMaiH mpochuna cu CBOSITa CeKpeTHa mapona, nofceLualy
BBPOC, NIMYHO CbOBLLEHME 1 UMeNn aapec;

1.11.2. [la c1 cb3gage HoBa napona, B Cryyait Ha BbBeZeHa TpU MbTU rpeLlHa CeKkpeTHa napora, creg
npaBuneH OTFOBOP Ha MpeaBapuTEnHO M3bpaHus Mofcelyaly BbMPOC MO Bpeme Ha peructpaumsta 3a
ycnyrata ,CurypHW nnaaqus B ViHTepHeT” unn upes ATM;

1.11.3. lpn 3abpaBeH OTrOBOP Ha MoAcelalms BbMPOC WMAM NPWU BbBEXAaHe Ha rPELleH OTroBOp,
npocoubT Ha OnpaBOMOLLEHUS AbpxaTen 3a nonasaHe Ha ycnyrata ,CurypHu nnawjaHus B MHTepHeT” ce
Briokupa. OnpaBOMOLLEHWAT AbpxaTen “Ma npaso Aa pernctTpupa OTHOBO KapTaTa Cu 3a ycryrata cneg
rnofaBaHe Ha 1ckaHe 3a peructpauus BbB dmnuan Ha baxkata unm Ha ATM,;

1.11.4. [a nonyu vHopmaums Ypes OHManH npoduna cu ganu onuTi 3a TpaHsakumsa npu MHTepHet
TbProBLW Ca MPOTEKITM C KOPEKTHO BbBEAEHA CEKPETHA napona.

1.11.5. [la npekpat y4actueto cu B ycryrata ,CurypHu nnatianus B IHTEpHET” no BCAKO BpeMe Ypes
OHMalH Npodnna cu UK Ypes uckaHe B CBOOOAEH TEKCT Mpu MOCELLEHIe BB (unnan Ha baHkara.

Paspen VIl. CPOK HA [1OrOBOPA. NPEKPATABAHE.

1. TMpw npekpatseaHe Ha [loroBopa 3a AebutHa kapTta, OnpaBOMOLLEHUST ObpaTen Ha OCHOBHAaTa kapTa
€ ANTbXeH [a 3annaTti BCUYKW ObiKMMM Ha BaHkaTa Takcu M KOMUCWOHH 1 Aa Morack BCUYKW 3abimKeHNs
KbM Hes, npousTiyaLLy ot [lorosopa.

2. [loroopbT 3a AebWTHa KapTa ce npekpaTaBa:

2.1. EgHoctpaHHo oT OnpaBOMOLLEHMS AbpxaTen Ha OCHOBHAaTa kaptTa — C €AHOMECEYHO MUCMEHO
npeaussecTue o baHkata;

2.2. EpHocTpanHo oT baHkata — Ge3 npeausBecTue, B Cryvail Ha HEM3MbiHEHWE HA KOEeTO M Ja e
3agbkeHne Ha OnpaBOMOLLEHMS! ObpXaTen Ha OCHOBHATa kapTa no To3u [loroBop, kato obesneum
B3eMaHusTa ci, brok1pa 13norn3BaHeTo Ha kapTaTa v U3ncka BpbLLaHeTo it B baHkaTa;

2.3. C gBymeceyHo nucmeHo npeaussectie 4o OnpaBOMOLLEHNS ObpaTen Ha OCHOBHATa kapTa, KaTo 3a
Ha4ano Ha NpeaW3BEeCTUETO Ce CYUTa AaTaTta, Ha KOSITO € U3npaTeHo NPeam3BecTUETo;

3. Bcako npexaeBpeMeHHO M3nckBaHe Mnu npefasBaHe obpaTHO Ha AebuTHa kapTa He MOXe Ja nopoau
NpeTeHUmMn OT cTpaHa Ha OnpaBOMOLLEHUS AbPXaTen Ha OCHOBHATA KapTa 3a YaCTMYHO Bb3CTaHOBSIBaHE
Ha nraTeHuTe TakCcy 1 KOMUCKUOHM N0 KapTaTa.

Pazgen VIII. MPOIPAMA ,PLUS” Ha YuuKpegut Byn6ank ALl (,,lporpamara®) - YCIIOBUA 3A
YYACTHUE HA ONMPABOMOLLIEEHU OBPXXATENIU HA EBUTHU U KPEOUTHU KAPTU, U3OAOEHU
OT YuuKpeput byn6ank Al

1. MpucbeamHaBaHe kbM lMporpamata u npekpartsiBaHe Ha y4actueTo B lporpamara:

1.1. baHkata peructpupa 3a yyactue B [porpamaTa BCUYKM ONPaBOMOLLEHN AbpXaTesin Ha OCHOBHY U
LOMbIHUTENHN aKTUBHU OEBUTHU W KPeauTHW KapTu, usgadeHn ot YHuKpeaut bynbank ALl Ha
(HM3NYECKO NnLe;

1.2. ONpaBOMOLLEHNAT AbPXKATEN HA OCHOBHA KapTa MogaBa MCKaHe 3a MpekpaTsBaHe Ha yyactve B
lMporpamata (3a OCHOBHA W JOMbMHWTENHA KapTa) BbB unuan Ha baHkata, B cryyan, Ye He
Xenae fa ce Bb3nonsea oT Hesl. CpoKbT 3a NpekpaTsBaHe Ha y4acTMETO Ha OMPaBOMOLLEHMS
pabpxaten B lNporpamata e 4o Tpu paboTHM AHM OT MOAaBaHe Ha WCKaHeTo. M3KnoueHusT ot
lMporpamata kaptogbpxarten rybu npaBata cu BbpXy TOYKUTE HA KapTOgbpXaTen, KOUTO He e
U3non3sas O MOMEHTa Ha NpekpaTsBaHeTo Ha yyacTueTo cv B [porpamara, kato ToYKuTe My ce
npexsbpnaT B HarpagHus goxz Ha MNporpamarta;

1.3. OnpaBoMOLLeH ObpXaTen Ha OCHOBHA kapTa, oTka3an ce ot [lporpamarta, nogaBa WckaHe 3a
npucbeamnHssaHe koM [lporpamarta (3a OCHOBHa M [AOMbAHUTENHA KapTa), BbB hunuan Ha
baHkata, B cryyan, Ye xenae OTHOBO [a yyactBa B Hesl. CpOKbT 3a MpUCHEOMHSBAHETO Ha
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OnpaBOMOLLEHNS AbpxaTten kbM [lporpamarta € go Tpu paboTHM [OHW, CYMTAHO OT Jatata Ha
noJaBaHe Ha UCKaHEeTO 3a NpUCbeaMHsABaHe KbM porpamara;

1.4. ToykuTe Ha NOYMHANMK KapToabpXaTenn He Ce HacneassaT W ce NPexsbpnaT B HarpagHus goHg
Ha [porpamarTa.

2. ®yHKuuoHanHocT Ha lMporpama ,,PLUS” Ha YHuKpeaut bByn6ank Al

2.1.TMporpama ,PLUS* Ha YHuKpegut bynbank ALl e paspaboteHa w noggbpxaHa oT baHkata
nporpama 3a B3auMHO NapTHLOPCTBO Mexay baHkaTa u Tbprosuute, ¢ kouTo baHkata e cknrounna
[loroBop 3a NapTHLOPCTBO NpU NpefBapuUTENHO (UKCUpaHM ycrnosus 1 napameTtpu. lNpaearta Ha
baHkaTa BbB Bpb3ka C TEXHUYECKOTO OCUrypsiBaHe W NoaabpxaHe Ha lporpamarta He nognexar Ha
NPexXBbPIsHeE;

2.2.Bcekn Tobproseu, yact oT [lapTHbopckata Mpexa, NpefocTaBs Ha ydyacTBawwute B [Nporpamara
OMPaBOMOLLEHN ObpXaTenn Ha OCHOBHW W [OMbIHWUTENHW KapTW, usgagequ ot YHuKpeout
bynbaHk Al Ha cuanyeckn nuua, npu nokynka, u3sbplieHa Ha peaneH MOC B TbproBckus My
00eKT, (puKkcpaHa cyma, NMPOLEHT OT LieHaTa Ha HanpaBeHaTa MoKynka uMnu gmkcupaHa cyma
NPOLEHT OT LieHaTa Ha HanpaBeHaTa nokymnka, nog opmarta Ha TOYKH;

2.3.Bceku, yyacTal, B [lporpamaTa, ONpaBOMOLLEH AbpXaTen Ha OCHOBHA W/WNM AOMbIHUTENHA
kapTa noryyaea TOYKM Npu TpaHcakums Ha peaneH MNOC npu Tbprosew, oT MapTHbOpCKaTa Mpexa;

2.4.Tpu nokynka, m3sbplieHa Ha peaneH MMOC npn Twbproeel ot [lapTHbOpCkaTa Mpexa, BCEKM
OMpaBOMOLLEH AbpxaTes1, yyacTaly B lporpamata, MOXe Aa YCBOW HanMYHUTE MO KIMEHTCKUS CU
HOMep BbB POHAA 3a CbXpaHEHWE Ha TOYKM TOYKM Ha KapTogbpxaTen;

2.5.OnpaBOMOLLEHUST ObpXaTen Ha OCHOBHA W/ JOMbAHUTENHA KapTa WMa npaeo Aa W3nonsea B
[MapTHbOpCKaTa Mpexa HanWyHUTE MO KNWEeHTCKUS cu HoMep BbB ®oHa 3a CbXpaHeHWe Ha TOYKM
Toukn Ha KapTogbpxaTen He MO-KbCHO OT MOCMedHWs JeH Ha netata roguHa, creasalya
KaneHaapHaTa roguHa, B KOSTO ca NpefocTaBeHu oT Toproeel, oT MapTHbopcKaTa Mpexa;

2.6.0npaBOMOLLEHMAT ObpxaTen Ha OCHOBHA W/MMM OOMbHWTENHA KapTa rybu npaea BbpXy
HaTpynaH1Te TOYKK, HEU3MON3BaHU B CPOKA, ONpeferneH B npeaxoaHarta T. 2.5, KaTo Tean TOYKM ce
npexsbpnaT B HarpagHus doHg Ha Mporpamara;

2.7.TogpobHa nHgopmaums 3a MNporpamata, TbproBuuTe, yyacTeawwm B [porpamata, v onpeaeneHuTe
OT TSX YCNOBMS, € AOCTbNHA Ha HTepHEeT-CTpaHuuaTa Ha baHkaTta — www.unicreditbulbank.bg.

3. OcnopeHu nnawaxus
3.1. B cnyyain, Ye onpaBOMOLLEH AbpXKaTen Ocropu nnallaHe, U3BbPLLUEHO 3a HEroBa CMETKa W B
nonsa Ha Tbprosel oT NapTHbOpcKkaTa Mpexa ypes baHkaTa-usgaten nopagm ToBa, Ye nnalaHeTo
He e U3BBPLUEHO OT HEro, M3BBPLLEHO € C NOANPaBEHa KapTa, CToKaTa He e NonyyeHa unu ycnyrara
He e W3BbPLUEHA UK Npu apyrn obeTosaTencTea, AaBalliy NpaBo Ha OMPaBOMOLLEH AbpxaTten Aa
npeTeHanpa BpbLiaHe Ha HEOCHOBATENHO NnaTteHata cyma (chargeback), npu 0CHOBaTENHOCT Ha
peknamauusta baHkata CTOpHMpa cymaTta Ha OCMOPEHOTO MnaljaHe M Bb3CTaHOBSIBA Ha
ToproBela neBOBWS €KBMBANEHT Ha MNPEAOCTaBEHUMTE OT HEro TOYKM OT TOYKWTE Ha
KapToabpXKaTens no OCNOPEHOTO NnallaHe, HaMUYHK NO KMUEHTCKUS HOMEP Ha KapToabpxaTtens
BbB POHAA 3a CbXpaHeHWe Ha ToYkW. [pn eBeHTyanHa nunca Ha JOCTaTbYHO TOYKU MO KIIMEHTCKMA
HOMEp Ha KapToabpXKaTens, HeJOCTUrbT Cce noema oT baHkaTa M N ce Bb3CTaHOBSBA NpW MbpBa
BBb3MOXHOCT MPK HATPYNBAHETO HA JOCTATBYHO TOYKM MO KMUEHTCKUS HOMEpP Ha KapTogbpxaTtens
BbB POHAA 3a CbXpaHeHWe Ha TOUKY;

3.2. OcnopBaHeTo Ha nnaLlaHeTo ce M3BbPLLBA OT ONPABOMOLLEHWS AbpKaTes Ha OCHOBHATa KapTa.

4. OTyeTHOCT

4.1. baHkaTta exeMece4yHo NpeaocTaBs Ha WMENN aapec Ha OnpaBOMOLLEHUS ObpXaTen Ha OCHOBHA
WNW OOMbIHUTENHA KapTa (MpW Hamuume Ha BanuaeH TakbB B MHgopMauuoHHaTa cuctema Ha
baHkata) unu npu noucksaHe BbB hunuan Ha baHkaTa Ha BCEKM OMPaBOMOLLEH AbpxaTen
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JHdopmaums 3a aktuBHOCT Ha notpebuten B [Mporpama ,PLUS®, O0THOCHO npemocTaBeHuTe,
YCBOEHUTE, HaNMNYHUTE M N3TUYALLM TOYKM Ha KapTOAbpXaTen;
4.2. OnpaBOMOLLEHUSAT AbpxaTten, nonsealy ycnyrata bynbank OnnaiiH, nonyyasa uHopmauus B
peasiHo Bpeme no yCTaHoBeH OT baHkaTa (hopmar;
4.3. CnpaBka 3a HanM4HWTe TOYKM MOXe Aa ce Hanmpasu Ha Bceku MOC TepmuHan npu Tbprosey oT
[MapTHbOpCKaTa Mpexa.
5. llotapus Ha lMporpamara
baHkaTa exerogHo, noa ¢opmata Ha Jlotapus, npepasnpeens HatpynaHute B HarpagHus oHz Ha
[Mporpamara Touku. JloTapusita ce npoBexga B NPUCLCTBUETO Ha HoTapuyc. B JloTapusTa yyactsat
BCWUYKM ONPaBOMOLLEHN AbpXaTenn Ha akTUBHU 6aHKOBM KapTu, u3gadeHn ot baHkata Ha (u3ndeckm
nuua. lMbpeata JloTapusi ce nposexga npes3 mbpBoTO Tpumeceune Ha 2018 r. npu ycnosus u B
CpOKOBE, JOMb/IHWTENHO YTOYHEHW Ha VIHTepHeT-cTpaHuuaTta Ha baHkata — www.unicreditbulbank.bg,
KbOETO KapToLbpxatenute Le 6baaT CBOEBPEMEHHO YBELOMEHW 3a MbpBaTa K 3a nocregsallure
NoTapuu.
6. MpekpataBaHe Ha [porpamaTa
MpekpaTsBaHeTo Ha [lporpamata ce obsBsBa Ha VIHTepHeT-CTpaHuMuata Ha baHkata -
www.unicreditbulbank.bg, ¢ eaHomeceuHO npeansBecTue, kaTo ce onpedens ABaHageceTMeceyeH
CPOK, B KOMTO ONPaBOMOLLEHUTE ObpXaTenu umat npaso fa U3non3saT HanuyHUTe Mo KIMEHTCKUS Cu
HOMep ToukM B [MapTHbopckaTa Mpexa Ha lNporpamata. Mpe3 ABaHageceTMECEYHNUS CPOK TbproBuumTe
He npepocTaBaT Toukn Ha kapToabpkaten. Crieq M3TWYAHETO Ha [BaHALECETMECEYHWS CPOK,
HEeM3non3BaHWTe TOYKM, HanuyHu BbB PoHOA 3a CbXpaHeHue Ha ToukW, ce ocpebpssar Ha
KapTogbpxaTenute B TAxHaTa napuyHa pasHocTonHocT 0,01 neBa = 1 Touka, a 3a HanNMYHUTE TOYKK B
HarpagHus oHA ce npoBexza notapus Mexay OnpaBOMOLLEHUTE ObpxaTeny Ha GaHKoBUM KapTu,
n3gageHu ot baHkata Ha manyecku nuua.
Pazgen IX. APYI'X YCNOBUA
1. 3a npomenn B HacToswmte O6wm ycnosus baHkata cnegsa fga yesegomu OnpaBOMOLLEHMS
AbpXKaTen B CPOK He Mo-Manko OT ABa Mecela Npeau Aatata, Ha KOSITO NPOMEeHUTe BuM3aT B Cuna,
ype3 cbobuieHus BbB unuanute Ha YHuKpeaut bynbank All, kakto u 4pes nybrukyBaHETO UM Ha
WHTEPHET CTpaHuuaTa Ha baHkata. MpegswxaaHuTe npoMeHn ONpaBOMOLLEHWAT ObpxaTen Moxe Aa
Mony4u Npu NOUCKBaHe Ha xapTUeH HOCUTEN Ha r1weTaTa Ha baHkara.
2. baHkaTa yeefomsiBa OnpaBOMOLLUEHUS ObpkaTen 3a BCAKO M3MeHeHwe B OBLiuTe ycnosus no
CKMKOYEeHNs OroBOp Ha caiTa Ha baHkata. Korato He e cbrnaceH ¢ nameHenusta B O6wute ycnosus,
OnpaBOMOLLEHNAT ObpKaTen MOXe fa ce OTKaxe OT Joroeopa, 6e3 fa nocoysa npuynHa 1 6e3 ga
OBk 0be3leTeHre Unu HeycToka, WK Aa NPOAbLIKM LA ro M3MbAHABA Npu LeicTBawwuTe npeau
nameHeHneto 06wy ycnosus. ONpaBOMOLLEHUAT AbpXaTes ynpaxHsaBa npaBoTo CU MO MPEaXOAHOTO
n3peyeHue, KaTo usnpawia Ao baHkata NMCMEHO yBeJOMITEHWE B eJHOMECEYEH CPOK OT NybnKyBaHETO
Ha canTta Ha baHkaTta. /iameHeHusaTa B ObwumTe ycnoeus 068bp3BaT OnNpaBOMOLEHUST AbpXKaTEN MO
porosopa, korato OnpaBOMOLLEHUAT AbpxaTen e yBeAOMEH 3a TSX NpU YCRoBUATa Ha MU3peyeHne 2 n
He € ynpaxHun NpaBoTO CY MO U3peyeHns 3 1 4 OT Tasu TouKa.
3. Hactosiwmrte OOWM ycnoBusi ca W3rOTBEHW HA OCHOBaHWE Yn. 57 OT 3aKOoHa 3a KpeauTHWUTE
WHCTUTYUMK, 4. 37 OT 3aKoHa 3a NaTexHUTE YCIyri u NnaTexHUTe cuctemu v un. 298 ot TbproBekus
3aKOH, NpMeTH ca oT YnpaBuTenHus CbBeT Ha baHkaTa ¢ peLueHne no Mpotokon Ne 31 ot 14.07.2010 .,
nocneagHo akTyanusupaHu ¢ pelleHne Ha YnpasuteneH cbeeT no poTtokon Ne42 ot 11.10.2017r.
Bnn3at B cuna ot 29.01.2018r. CblimTte ca UMNAMLMTHO NPUCHLLA U HEpa3AenHa YacT OT BCEKU eauH
CKIMIoYeH OT baHkaTa [OrOBOp WM M3MEHEHWS KbM HEro, KOWTO npenpawia KbM HactoswmTe Obwim
YCIOBUS, W Ce pa3rnexgaTt B TAXHaTa LANoCT KaTo €AWHEH JOKYMEHT, KaTo ce npunarat 40 KOMKOTO B
KOHKPETHMS LOrOBOP HE € YCTaHOBEHO APYTO.
4. B cnyvaute, npu kouto B [loroBopa 3a AebutHa KapTa/kpeauTHa kapTa € YCTAHOBEHO HELO
pasfMYHO OT ypedeHoTo ¢ Hactoswwmte OBWM ycrioBus, Ce npunarat KnaysuTe Ha CbOTBETHUS
[0roBop.
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5. Bewukn oTHoweHus mexgy OnpaBomolleHus gbpxaten u baHkaTa, KOMTO He ca ypedeHu ¢
HacToswmTe O6wwm ycnosus unu [oroopa 3a AebuTHa/KpeauTHa kapTa ce ypexaar oT 3akoHa 3a
nnaTexHuTe ycnyrn u nnatexuute cuctemu, Hapepba Ne3 wa BHB 3a ycnosusita m pepa 3a
W3MbIHEHWE Ha NNATEXHW OnepaLun U 3a M3MoN3BaHe Ha NNaTeXHW UHCTPYMEHTU, KaKTO 1 OT Apyru
OTHOCUMU HOPMU Ha BbrapckoTo 3aKOHOAATENCTBO.

HacToswmre OBy ycnosus (paMKoB [OrOBOp) Ca HepasgenHa 4vacT oT Bceku eduH [loroBop 3a
pebutHa kapTa/kpeautHa kapTa. Tean ObLm ycrnosms ca vyacT 1 OT NodaAeHo 1ckaHe 3a ycnyrata SMS
nsectue wumnm ycnyrata ,CurypHu nnawanums B WHTEpHET” 3a CbluyecTByBalla AebuTHa u/vnm
KpeauTHa kapTa Ha pmandecku nuua, B koeto KnneHTbT NUCMEHO e MOTBbPAWI, Ye € 3ano3Har ¢ Teaun
Obwwm ycnosusi. OBLMTe yCnoBMs ca YCTaHOBEHW Ha OCHOBaHWE 4n. 298 oT TbproBCkUs 3aKOH U ca
NPeAOCTaBEHN HA BCAKA €AHA OT CTPaHUTE.
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