
 Feedback Form   
 

 
    

Additional information on: 

www.unicreditbulbank.bg/bg/kontakti/obratna-vrazka/                                             

 

        Reg. number: ......................................... 

Submission date: ......................................... 

 

Dear Client, 

 

Your feedback is very important for us! Your recommendation, complaint or compliment will be brought to the 

attention of UniCredit Bulbank’s Management and you will receive an answer via contact channel of your 

preference. 

 

 
 
 

I. Information about the client: 

 

Name: …………………………………………………………………………………………….………………………………………..... 

Personal №: ………………………………..……………..…………..    

Address: ………………………………..………….………………………………..………….…………………………………………… 

Phone number: ………………………………..………………….….    E-mail: ………………………….……..…………………….    

 

 

II. Please provide us with your feedback, recommendation, complaint or compliment. 

___________________________________________________________________________ 

___________________________________________________________________________ 

___________________________________________________________________________ 

___________________________________________________________________________ 

___________________________________________________________________________ 

___________________________________________________________________________ 

___________________________________________________________________________ 

___________________________________________________________________________ 

___________________________________________________________________________ 

___________________________________________________________________________ 

___________________________________________________________________________ 

___________________________________________________________________________ 

___________________________________________________________________________ 

 

 
ІІІ. Please let us know the actions you expect to be undertaken on our side: 
___________________________________________________________________________ 

___________________________________________________________________________ 

___________________________________________________________________________ 

___________________________________________________________________________ 
 

 
IV. Please mark the contact channel of your preference:: 

 

 Phone           E-mail           A letter on the abovementioned address 
   

 

I agree, for the purposes of examining and resolving the complaint, UniCredit Bulbank as registered administrator of 

personal data to process and save my personal data in accordance with the applicable Bulgarian law. 
 

 

Client signature: ………………………………….. 

 
 

Thank you!  

UniCredit Bulbank 


